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A. VEHICLE

RESULT

RESULT

RESULT

RESULT 10
RESULT 11
RESULT 12
RESULT 13
RESULT 14
RESULT 15
RESULT 16
RESULT 17
RESULT 18
RESULT 19
RESULT 20
RESULT 21
RESULT 22
RESULT 23
RESULT 24

ook k4 o b % X X b 3k X X b ok X X % ok +

*FRC=Family

ARKANSAS CustomFit® RATE DOCUMENT

Effective 05-15-2009
COMBINED SINGLE LIMIT LIABILITY, BODILY INJURY OR PROPERTY DAMAGE

TYPES - CLASSIC AUTOS — REGULAR USE
- MOTOR HOME USED IN DRIVING TO AND FROM WORK
- PRIVATE PASSENGER
- PICKUP TRUCK
- VAN (Customized)
- VAN (Non-customized
- GOLF CARTS (Registered)
- DUNE BUGGIES (Registered)
ROUNDING PROC.
CUSTOMFIT FACTOR ROUND TO CENTS =
FUTURE USE (1.00) ROUND TO CENTS =
INCREASED LIMIT FACTOR ROUND TO CENTS =
Violation Factor+Secondary Factor) N/A =
AGING FACTOR (for viol/accidents) ROUND TO 2 DEC.=
PRIM CF — 1.00 NZ7A =
DISTANT STUDENT FACTOR ROUND TO CENTS =
RESULT 3 ROUND TO CENTS =
LIABILITY MODEL YEAR FACTOR ROUND TO CENTS =
FUTURE USE (1.00) ROUND TO CENTS =
(HOUSEHOLD FACTOR + FRC*) ROUND TO CENTS =
FINANCIAL STABILITY FACTOR ROUND TO CENTS =
FUTURE USE (1.00) ROUND TO CENTS =
FUTURE USE (1.00) ROUND TO CENTS =
FUTURE USE (1.00) ROUND TO CENTS =
FUTURE USE (1.00) ROUND TO CENTS =
FUTURE USE (1.00) ROUND TO CENTS =
ACCIDENT PREVENTION COURSE FACTOR - ROUND TO CENTS =
ANTI-LOCK BRAKE FACTOR ROUND TO CENTS =
PRIME OF LIFE/GOLD PLUS FACTOR ROUND TO CENTS =
AUTO/HOME FACTOR ROUND TO CENTS =
FUTURE USE (0.00) NZ7A =
TERM FACTOR ROUND TO CENTS =
ADVANTAGE FACTOR ROUND TO WD =
CAPPING FACTOR TRUNCATE = Final

Retention Credit

Page - 1 -

(CL)
(PH)
(PP)
(PU)
(VN)
(VA)
(GP)
(©P)

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
Premium

OCO~NOAR~AWNE



ARKANSAS CustomFit® RATE DOCUMENT
Effective 05-15-2009

csL, BI, PD (Cont.)

B. VEHICLE TYPES — EXTENDED NON-OWNED (No Primary Insurance)
ROUNDING

BASE

RESULT
RESULT
RESULT

1.00+(Majo

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT

1
2
3

5

o X 4 o 3k X % b 3k X X b ok % X ok ok X+ X | % X % ok

*FRC=Family

C. VEHICLE TYPES

BASE

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT

OCoO~NOORAWNE

ok X+ o ok X X X b % X X %

CUSTOMFIT FACTOR
FUTURE USE (1.00)
BASE RATE FACTOR
INCREASED LIMIT FACTOR

Violation Factor+Secondary Factor)
AGING FACTOR (for viol/accidents)

PRIM CF — 1.00
DISTANT STUDENT FACTOR
RESULT 4

FUTURE USE (1.00)
FUTURE USE (1.00)

(HOUSEHOLD FACTOR + FRC*)
FINANCIAL STABILITY FACTOR

FUTURE USE (1.00)
FUTURE USE (1.00)
FUTURE USE (1.00)
FUTURE USE (1.00)
FUTURE USE (1.00)

ACCIDENT PREVENTION COURSE FACTOR

FUTURE USE (1.00)

PRIME OF LIFE/GOLD PLUS FACTOR

AUTO/HOME FACTOR
FUTURE USE (0.00)
TERM FACTOR
ADVANTAGE FACTOR
CAPPING FACTOR

Retention Credit

CUSTOMFIT FACTOR
FUTURE USE (1.00)
INCREASED LIMIT FACTOR
MH LIABILITY FACTOR

FINANCIAL STABILITY FACTOR

FUTURE USE (1.00)
FUTURE USE (1.00)
FUTURE USE (1.00)
FUTURE USE (1.00)

ACCIDENT PREVENTION COURSE FACTOR

FUTURE USE (0.00)
TERM FACTOR
ADVANTAGE FACTOR
CAPPING FACTOR
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PROC.

ROUND
ROUND
ROUND
ROUND
NZ7A

ROUND
N/7A

ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
N/7A

ROUND
ROUND

TO
T0
T0
TO

T0

TRUNCATE

- PLEASURE USE MOTOR HOMES

ROUNDING

CENTS
CENTS
CENTS
CENTS

2 DEC.

CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS
WD

1
Tn
=]
o))

PROC.

ROUND
ROUND
ROUND
ROUND
Round
ROUND
ROUND
ROUND
ROUND
ROUND
N/A

ROUND
ROUND

TRUNCATE

CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS

Fina

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT 10
RESULT 11
RESULT 12
RESULT 13
RESULT 14
RESULT 15
RESULT 16
RESULT 17
RESULT 18
RESULT 19
RESULT 20
RESULT 21
RESULT 22
RESULT 23
RESULT 24
RESULT 25
Premium

OCO~NOAR~AWNE

(MH)

RESULT
RESULT
RESULT
RESULT
Result
RESULT
RESULT
RESULT
RESULT
RESULT 10
RESULT 11
RESULT 12
RESULT 13
Premium

OCO~NOOARAWNE



CSL,

D. VEHICLE TYPES

E. VEHICLE TYPES

F.

ARKANSAS CustomFit® RATE DOCUMENT
Effective 05-15-2009

BI, PD (Cont.)

- ELECTRIC AUTOS

BASE * CUSTOMFIT FACTOR -
RESULT 1 * FUTURE USE (1.00) -
RESULT 2 * INCREASED LIMIT FACTOR -
RESULT 3 * LIABILITY FACTOR -
RESULT 4 * FINANCIAL STABILILTY FACTOR -
RESULT 5 * FUTURE USE (1.00) -
RESULT 6 * FUTURE USE (1.00) -
RESULT 7 * FUTURE USE (1.00) -
RESULT 8 * FUTURE USE (1.00) -
RESULT 9 * AUTO/HOME FACTOR -
RESULT 10 + FUTURE USE (0.00) -
RESULT 11 * TERM FACTOR -
RESULT 12 * ADVANTAGE FACTOR -
RESULT 13 * CAPPING FACTOR -

- ANTIQUE AUTOS

- CLASSIC AUTOS LIMITED
BASE * CUSTOMFIT FACTOR -
RESULT 1 * FUTURE USE (1.00) -
RESULT 2 * INCREASED LIMIT FACTOR -
RESULT 3 * AN OR CP FACTOR -
RESULT 4 * FINANCIAL STABILILTY FACTOR -
RESULT 5 * FUTURE USE (1.00) -
RESULT 6 * FUTURE USE (1.00) -
RESULT 7 * FUTURE USE (1.00) -
RESULT 8 * FUTURE USE (1.00) -
RESULT 9 * ACCIDENT PREVENTION COURSE FACTOR -
RESULT 10 * AUTO/HOME FACTOR -
RESULT 11 + FUTURE USE (0.00) -
RESULT 12 * TERM FACTOR -
RESULT 13 * ADVANTAGE FACTOR -
RESULT 14 * CAPPING FACTOR -

ROUNDING

PROC.

ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
N/7A

ROUND
ROUND

TO
T0
T0
TO

TRUNCATE

USE

ROUNDING

CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS
WD

1
Tn
=]
o))

PROC.

ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
NZA

ROUND
ROUND

TO

TRUNCATE

CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS
WD

Fina

*IT result 4 is less than minimum premium use minimum premium.

VEHICLE TYPES - UTILITY TRAILERS
- RECREATIONAL TRAILERS

LIABILITY COVERAGE INCLUDED AT NO CHARGE.

Page - 3 -

(EL)

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT 10
RESULT 11
RESULT 12
RESULT 13
Premium

OCO~NOAR~AWNE

(AN)
(CP)

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT 10
RESULT 11
RESULT 12
RESULT 13
RESULT 14
Premium

*

OCO~NOARAWNE

(R
R



ARKANSAS CustomFit® RATE DOCUMENT
Effective 05-15-2009

csL, BI, PD (Cont.)

G.

VEHICLE TYPES

BASE

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT

*For GO

CUSTOMFIT FACTOR
FUTURE USE (1.00)
INCREASED LIMIT FACTOR
LIABILITY FACTOR

FUTURE USE (1.00)
FUTURE USE (1.00)
FUTURE USE (1.00)
FUTURE USE (1.00)
FUTURE USE (1.00)
FUTURE USE (0.00)
TERM FACTOR
ADVANTAGE FACTOR
CAPPING FACTOR

OCO~NOORAWNE

ok X+ ok ok X X ok ok X X % ok

e el
WN RO

FINANCIAL STABILITY FACTOR

GOLF CARTS (Non-Registered)
DUNEBUGGIES (Non-Registered)
SNOWMOBILES
ALL TERRAINS

ROUNDING

ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
N/7A

ROUND
ROUND

TO
TO

TRUNCATE

PROC.
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS
WD
= Fina

(GO)
(0B)
(SN)
(AT

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
Premium

*

OCO~NOARAWNE

el el
WN RO

types, iIf result 4 is less than minimum premium use minimum premium.
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MEDICAL PAYMENTS

ARKANSAS CustomFit® RATE DOCUMENT
Effective 05-15-2009

A_. VEHICLE TYPES - CLASSIC AUTOS — REGULAR USE
- MOTOR HOME USED IN DRIVING TO AND FROM WORK

BASE

RESULT
RESULT
RESULT

1.00+(Majo

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT

1
2
3

ook ok 4+ b 3k X X b o X X % ok % X X+ k| X % ok ¥

- PRIVATE PASSENGER

- PICKUP TRUCK

- VAN (Customized)

- VAN (Non-customized)
- GOLF CARTS (Registered)

- DUNE BUGGIES (Registered)

CUSTOMFIT FACTOR -
FUTURE USE (1.00) -
INCREASED LIMIT FACTOR -
SIZE OF CAR/PASSIVE RESTRAINT -

Violation Factor+ Secondary Factor)-

AGING FACTOR (viol/Accidents)
PRIM CF — 1.00 -
DISTANT STUDENT FACTOR -
RESULT 4 -
FUTURE USE (1.00) -
FUTURE USE (1.00) -
(HOUSEHOLD FACTOR + FRC*) -
FINANCIAL STABILITY FACTOR -
FUTURE USE (1.00) -
FUTURE USE (1.00) -
FUTURE USE (1.00) -
FUTURE USE (1.00) -
FUTURE USE (1.00) -
ACCIDENT PREVENTION COURSE FACTOR -
PRIME OF LIFE/GOLD PLUS FACTOR -
AUTO/HOME FACTOR -
FUTURE USE (0.00) -
TERM FACTOR -
ADVANTAGE FACTOR -
CAPPING FACTOR -

ROUNDING

PROC.

ROUND TO
ROUND TO
ROUND TO
ROUND TO
NZ7A

ROUND TO
N/7A

ROUND TO
ROUND TO
ROUND TO
ROUND TO
ROUND TO
ROUND TO
ROUND TO
ROUND TO
ROUND TO
ROUND TO
ROUND TO
ROUND TO
ROUND TO
ROUND TO
NZ7A

ROUND TO
ROUND TO
TRUNCATE

CENTS
CENTS
CENTS
CENTS

2 DEC.

CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS
WD
= Fina

(CL)
(PH)
(PP)
(PU)
(VN)
(VA)
(GP)
(©P)

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
Premium

Note: SOC/Passive Restraint does not apply to vehicle types GP and DP.

*FRC=Family Retention Credit
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ARKANSAS CustomFit® RATE DOCUMENT
Effective 05-15-2009

MEDICAL PAYMENTS (Cont.)

B. VEHICLE TYPES — EXTENDED NON-OWNED (No Primary Insurance)

BASE
RESULT 1
RESULT 2
RESULT 3
RESULT 4
1.00+(Majo
RESULT 6
RESULT 7
RESULT 8
RESULT 9
RESULT 10
RESULT 11
RESULT 12
RESULT 13
RESULT 14
RESULT 15
RESULT 16
RESULT 17
RESULT 18
RESULT 19
RESULT 20
RESULT 21
RESULT 22
RESULT 23
RESULT 24
RESULT 25

o X 4 ok ok X o o 2k X X o ok X X ok ok 4+ X | ok X X % ok

*FRC=Family

CUSTOMFIT FACTOR
FUTURE USE (1.00)
BASE RATE FACTOR
INCREASED LIMIT FACTOR
FUTURE USE (1.00)

Violation Factor+ Secondary Factor)-

AGING FACTOR (viol/Accidents)
PRIM CF — 1.00

DISTANT STUDENT FACTOR
RESULT 5

FUTURE USE (1.00)

FUTURE USE (1.00)
(HOUSEHOLD FACTOR + FRC*)
FINANCIAL STABILITY FACTOR
FUTURE USE (1.00)

FUTURE USE (1.00)

FUTURE USE (1.00)

FUTURE USE (1.00)

FUTURE USE (1-00)

ACCIDENT PREVENTION COURSE FACTOR

PRIME OF LIFE/GOLD PLUS FACTOR
AUTO/HOME FACTOR

FUTURE USE (0.00)

TERM FACTOR

ADVANTAGE FACTOR

CAPPING FACTOR

Rentention Credit

C. VEHICLE TYPES - PLEASURE USE MOTOR HOMES

BASE

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT 10
RESULT 11
RESULT 12
RESULT 13

OCO~NOOTRAWNE

ok X+ ok ok X X X b % X X %

CUSTOMFIT FACTOR

FUTURE USE(1.00)

INCREASE LIMIT FACTOR
MOTORHOME FACTOR
FINANCIAL STABILTY FACTOR
FUTURE USE(1.00)

FUTURE USE(1.00)

FUTURE USE(1.00)

FUTURE USE(1.00)

ACCIDENT PREVENTION COURSE FACTOR

FUTURE USE (0.00)
TERM FACTOR
ADVANTAGE FACTOR
CAPPING FACTOR

Page - 6 -

ROUNDING PROC.

ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
N/A = RESULT
ROUND TO 2 DEC.= RESULT
N/A = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
N/A = RESULT
ROUND TO CENTS = RESULT
ROUND TO WD = RESULT
TRUNCATE = Final Premium

(MH)

ROUNDING PROC.

ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
ROUND TO CENTS = RESULT
N/A = RESULT
ROUND TO CENTS = RESULT
ROUND TO WD = RESULT
TRUNCATE = Final Premium

OCO~NOAR~AWNE

S
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ARKANSAS CustomFit® RATE DOCUMENT

Effective 05-15-2009
MEDICAL PAYMENTS (Cont.)

D. VEHICLE TYPES - ANTIQUE AUTOS (AN)
- CLASSIC AUTOS LIMITED USE (CP)
ROUNDING PROC.
BASE * CUSTOMFIT FACTOR - ROUND TO CENTS = RESULT 1
RESULT 1 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 2
RESULT 2 * INCREASE LIMIT FACTOR - ROUND TO CENTS = RESULT 3
RESULT 3 * AN OR CP FACTOR - ROUND TO CENTS = RESULT 4
RESULT 4 * FINANCIAL STABILITY FACTOR - ROUND TO CENTS = RESULT 5
RESULT 5 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 6
RESULT 6 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 7
RESULT 7 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 8
RESULT 8 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 9
RESULT 9 * ACCIDENT PREVENTION COURSE FACTOR - ROUND TO CENTS = RESULT 10
RESULT 10 * AUTO/HOME FACTOR - ROUND TO CENTS = RESULT 11
RESULT 11 + FUTURE USE (0.00) - N/A = RESULT 12
RESULT 12 * TERM FACTOR - ROUND TO CENTS = RESULT 13
RESULT 13 * ADVANTAGE FACTOR - ROUND TO WD = RESULT 14
RESULT 14 * CAPPING FACTOR - TRUNCATE = Final Premium
E. VEHICLE TYPES - GOLF CARTS (Non-Registered) (GO)
VEHICLE TYPES — DUNE BUGGIES(Non-Registered) (DB)

MEDICAL PAYMENTS NOT VALID ON NON-REGISTERED GOLF CARTS OR NON-REGISTERED DUNE BUGGIES.

F. VEHICLE TYPES - UTILITY TRAILERS (TR)
- RECREATIONAL TRAILERS (RT)

MEDICAL PAYMENTS EXTENDED FROM THE PERSONAL AUTO.

G. VEHICLE TYPES - ELECTRIC AUTO (EL)
ROUNDING PROC.

BASE * CUSTOMFIT FACTOR - ROUND TO CENTS = RESULT 1
RESULT 1 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 2
RESULT 2 * INCREASE LIMIT FACTOR - ROUND TO CENTS = RESULT 3
RESULT 3 * FINACIAL STABILITY FACTOR - ROUND TO CENTS = RESULT 4
RESULT 4 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 5
RESULT 5 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 6
RESULT 6 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 7
RESULT 7 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 8
RESULT 8 * AUTO/HOME FACTOR - ROUND TO CENTS = RESULT 9
RESULT 9 + FUTURE USE (0.00) - N/A = RESULT 10
RESULT 10 * TERM FACTOR - ROUND TO CENTS = RESULT 11
RESULT 11 * ADVANTAGE FACTOR - ROUND TO WD = RESULT 12
RESULT 12 * CAPPING FACTOR - TRUNCATE = Final Premium

Page - 7 -



ARKANSAS CustomFit® RATE DOCUMENT

Effective 05-15-2009
MEDICAL PAYMENTS (Cont.)

H. VEHICLE TYPES - SNOWMOBILES (SN)*

- ALL-TERRAIN (AT)*

ROUNDING PROC.

BASE * CUSTOMFIT FACTOR - ROUND TO CENTS = RESULT 1
RESULT 1 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 2
RESULT 2 * INCREASE LIMIT FACTOR - ROUND TO CENTS = RESULT 3
RESULT 3 * MED PAY FACTOR - ROUND TO CENTS = RESULT 4*
RESULT 4 * FINANCIAL STABILITY FACTOR - ROUND TO CENTS = RESULT 5
RESULT 5 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 6
RESULT 6 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 7
RESULT 7 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 8
RESULT 8 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 9
RESULT 9 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 10
RESULT 10 + FUTURE USE (0.00) - N/A = RESULT 11
RESULT 11 * TERM FACTOR - ROUND TO CENTS = RESULT 12
RESULT 12 * ADVANTAGE FACTOR - ROUND TO WD = RESULT 13
RESULT 13 * CAPPING FACTOR - TRUNCATE = Final Premium

*SN and AT types, if result 4 is less than minimum premium use minimum premium for result 4.
$1,000 limit only.
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ARKANSAS CustomFit® RATE DOCUMENT

Effective 05-15-2009
OTHER THAN COLLISION

A_. VEHICLE TYPES - CLASSIC AUTOS (CL)
- MOTOR HOME USED IN DRIVING TO AND FROM WORK (PH)
- PRIVATE PASSENGER (PP)
- PICKUP TRUCK (PU)
- VAN (Customized) (VN)
- VAN (Non-customized (VA)
- GOLF CARTS (Registered) (GP)
- DUNE BUGGIES (Registered) (OP)
- ELECTRIC AUTO (EL)*

* EL should not get the Class, Household, FRC or Prime/GP factors.

SYMBOL RATED

ROUNDING PROC.

BASE * CUSTOMFIT FACTOR - ROUND TO CENTS = RESULT 1
RESULT 1 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 2
RESULT 2 * APPL MY/SYM FACTOR - ROUND TO CENTS = RESULT 3
RESULT 3 * ADD"L MY FACTOR** - ROUND TO CENTS = RESULT 4
RESULT 4 * DEDUCTIBLE FACTOR - ROUND TO CENTS = RESULT 5
1.00+(Major Violation Factor+Secondary Factor)- N/A = RESULT 6
RESULT 6 * AGING FACTOR (viol/Accidents) - ROUND TO CENTS = RESULT 7

RESULT 7 + PRIM CF - 1.00 - N/A = RESULT 8
RESULT 8 * DISTANT STUDENT FACTOR - ROUND TO CENTS = RESULT 9
RESULT 9 * RESULT 5 - ROUND TO CENTS = RESULT 10
RESULT 10 * (HOUSEHOLD FACTOR + FRC*) - ROUND TO CENTS = RESULT 11
RESULT 11 * FINANCIAL STABILITY FACTOR - ROUND TO CENTS = RESULT 12
RESULT 12 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 13
RESULT 13 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 14
RESULT 14 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 15
RESULT 15 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 16
RESULT 16 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 17
RESULT 17 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 18
RESULT 18 * ANTI-THEFT FACTOR - ROUND TO CENTS = RESULT 19
RESULT 19 * PRIME OF LIFE/GOLD PLUS FACTOR - ROUND TO CENTS = RESULT 20
RESULT 20 * AUTO/HOME FACTOR - ROUND TO CENTS = RESULT 21
RESULT 21 + FUTURE USE (0.00) - N/A = RESULT 22
RESULT 22 * TERM FACTOR - ROUND TO CENTS = RESULT 23
RESULT 23 * ADVANTAGE FACTOR - ROUND TO WD = RESULT 24
RESULT 24 * CAPPING FACTOR - TRUNCATE = Final Premium

*FRC=Family Retention Credit

** For 1989 to 1981 vehicles, the applicable factor is applied for symbols 1-6, 15-20.
The factor is 1.00 for all other symbols.

For 1980 & Prior vehicles, the applicable factor is applied for symbols 1-6 and 14. The
factor is 1.00 for all other symbols.

For 1990 & Subsequent vehicles, the applicable factor is applied for symbols 1, 19-26.
The factor is 1.00 for all other symbols.
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ARKANSAS CustomFit® RATE DOCUMENT
Effective 05-15-2009

OTHER THAN COLLISION (Cont.)

SYMBOL NOT ON RATE PAGES

PREMIUM CALCULATIONS 1F VEHICLE YEAR 1S < OR EQUAL TO 1975 WITH SYMBOL > 7

COST NEW
RESULT
RESULT
RESULT
BASE

RESULT
RESULT
RESULT
RESULT
1.00+(Majo
RESULT 10
RESULT 11
RESULT 12
RESULT 13
RESULT 14
RESULT 15
RESULT 16
RESULT 17
RESULT 18
RESULT 19
RESULT 20
RESULT 21
RESULT 22
RESULT 23
RESULT 24
RESULT 25
RESULT 26
RESULT 27
RESULT 28

00 ~NO U WN P

ook X+ o ok X X R ok % X o ok % X X+ kSO ok ok % X+ F N\

*FRC=Family

10,000 -
1,000 -
INCREASE PERCENTAGE FACTOR -
1.00 -
CUSTOMFIT FACTOR -
FUTURE USE (1.00) -
MY REL FOR SYM 7 APPL MYR -
RESULT 4 -
DEDUCTIBLE FACTOR -
Violation Factor+Secondary Factor)-
AGING FACTOR (for Viol/Accidents) -
PRIM CF - 1.00 -
DISTANT STUDENT FACTOR -
RESULT 9 -
(HOUSEHOLD FACTOR + FRC*) -
FINANCIAL STABILITY FACTOR -
FUTURE USE (1.00) -
FUTURE USE (1.00) -
FUTURE USE (1.00) -
FUTURE USE (1.00) -
FUTURE USE (1.00) -
FUTURE USE (1.00) -
ANTI-THEFT FACTOR -
PRIME OF LIFE/GOLD PLUS FACTOR -
AUTO/HOME FACTOR -
FUTURE USE (0.00) -
TERM FACTOR -
ADVANTAGE FACTOR -
CAPPING FACTOR -

Retention Credit
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ROUNDING

PROC.

ROUND
ROUND
ROUND
NZA

ROUND
ROUND
ROUND
ROUND
ROUND
NZ7A

ROUND
NZ7A

ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
N/7A

ROUND
ROUND

T0
upP
TO

TO
T0

TRUNCATE

WD
TO WD
CENTS

CENTS
CENTS
CENTS
CENTS
CENTS

CENTS

CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS
WD
= Fina

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
Premium

OCoO~NOOURARWNE



ARKANSAS CustomFit® RATE DOCUMENT
Effective 05-15-2009

OTHER THAN COLLISION (Cont.)

PREMIUM CALCULATIONS 1F SYMBOL VEHICLE IS < OR EQUAL TO 1989

& SYMBOL EQUALS 21 & OCN > $65,000

COST NEW
RESULT
RESULT
RESULT
BASE
RESULT
RESULT
RESULT
RESULT
RESULT

1.00+(Major Violation Factor+Secondary Factor)

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT

N

ook X X ok ok 4+ X

©oo~NoO O WN P

11 =
12
13
14

N
o
ok %+ ok o X X o ok % X X ok % X X +

1,000

(65,000 / 1,000)

EACH ADD"L $1,000 FACTOR
1.00

CUSTOMFIT FACTOR

FUTURE USE (1.00)

MY REL FOR SYM 7 APPL MYR
SYM REL FOR SYM 21

RESULT 4

DEDUCTIBLE FACTOR

AGING FACTOR (viol/Accidents)
PRIM CF — 1.00

DISTANT STUDENT FACTOR

RESULT 10

(HOUSEHOLD FACTOR + FRC*)
FINANCIAL STABILITY FACTOR
FUTURE USE (1.00)

FUTURE USE (1.00)

FUTURE USE (1.00)

FUTURE USE (1-00)

FUTURE USE (1.00)

FUTURE USE (1.00)

ANTI-THEFT FACTOR

PRIME OF LIFE/GOLD PLUS FACTOR
AUTO/HOME FACTOR

FUTURE USE (0.00)

TERM FACTOR

ADVANTAGE FACTOR

CAPPING FACTOR

*FRC=Family Retention Credit
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ROUNDING

PROC.

ROUND
ROUND
ROUND
N/7A

ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
NZ7A

ROUND
N/7A

ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
NZ7A

ROUND
ROUND

T0
TO
TO

T0
T0

TRUNCATE

WD
WD
3 DEC

CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS

CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS
WD
= Fina

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
Premium

OCoO~NOORARWNE



ARKANSAS CustomFit® RATE DOCUMENT

OTHER THAN COLLISION (Cont.)

Effective 05-15-2009

PREMIUM CALCULATIONS 1F VEHICLE YEAR 1S > OR EQUAL TO 1990 &

SYMBOL EQUALS 27 & OCN > $80,000

COST NEW
RESULT
RESULT
RESULT
BASE
RESULT
RESULT
RESULT
RESULT

1.00+(Major violation Factor+Secondary Factor)
AGING FACTOR (for viol/accidents)

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT

00 ~NO Ul WN P

10
11
12
13
14

ok X X 4+ XN

ok X 4+ o ok X X o ok X X ok ok X X X + ¥

80,000
10,000

EACH ADD"L $10,000 FACTOR

SYM REL FOR SYM 27
CUSTOMFIT FACTOR
FUTURE USE (1.00)

MY REL FOR SYM 2 APPL MYR

RESULT 4
DEDUCTIBLE FACTOR

PRIM CF — 1.00

DISTANT STUDENT FACTOR

RESULT 9

(HOUSEHOLD FACTOR + FRC*)
FINANCIAL STABILITY FACTOR

FUTURE USE
FUTURE USE
FUTURE USE
FUTURE USE
FUTURE USE
FUTURE USE
ANTI-THEFT

(1.00)
(1.00)
(1.00)
(1.00)
(1.00)
(1.00)
FACTOR

PRIME OF LIFE/GOLD PLUS FACTOR

AUTO/HOME FACTOR
FUTURE USE (0.00)
TERM FACTOR
ADVANTAGE FACTOR
CAPPING FACTOR

*FRC=Family Retention Credit
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ROUNDING

PROC.

ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
NZA

ROUND
NZ7A

ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
N/A

ROUND
ROUND

T0
upP

TO
T0

TRUNCATE

WD

TO WD
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS

CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS
WD
= Fina

RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
Premium

OCoO~NOORARWNE



ARKANSAS CustomFit® RATE DOCUMENT

Effective 05-15-2009
OTHER THAN COLLISION (Cont.)

B. VEHICLE TYPES - PLEASURE USE MOTOR HOMES (MH)
- RECREATIONAL TRAILERS (RT)

SYMBOL RATED

ROUNDING PROC.

BASE * CUSTOMFIT FACTOR - ROUND TO CENTS = RESULT 1
RESULT 1 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 2
RESULT 2 * APPL MY/SYM FACTOR - ROUND TO CENTS = RESULT 3
RESULT 3 * ADD’L MY FACTOR* - ROUND TO CENTS = RESULT 4
RESULT 4 * DEDUCTIBLE FACTOR - ROUND TO CENTS = RESULT 5
RESULT 5 * MH/RT PERCENTAGE FACTOR - ROUND TO CENTS = RESULT 6
RESULT 6 * FINANCIAL STABILITY FACTOR - ROUND TO CENTS = RESULT 7
RESULT 7 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 8
RESULT 8 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 9
RESULT 9 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 10
RESULT 10 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 11
RESULT 11 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 12
RESULT 12 * ANTI-THEFT FACTOR - ROUND TO CENTS = RESULT 13
RESULT 13 + FUTURE USE (0.00) - N/A = RESULT 14
RESULT 14 * TERM FACTOR - ROUND TO CENTS = RESULT 15
RESULT 15 * ADVANTAGE FACTOR - ROUND TO WD = RESULT 16
RESULT 16 * CAPPING FACTOR - TRUNCATE = Final Premium

* For 1989 to 1981 vehicles, the applicable factor is applied for symbols 1-6, 15-20. The
factor is 1.00 for all other symbols.

For 1980 & Prior vehicles, the applicable factor is applied for symbols 1-6 and 14. The
factor is 1.00 for all other symbols.

For 1990 & Subsequent vehicles, the applicable factor is applied for symbols 1, 19-26.

The factor is 1.00 for all other symbols.

SYMBOL NOT ON RATE PAGES
PREMIUM CALCULATIONS 1F VEHICLE YEAR 1S < OR EQUAL TO 1975 WITH SYMBOL > 7

ROUNDING PROC.

COST NEW - 10,000 - ROUND TO WD = RESULT 1
RESULT 1 / 1,000 - ROUND UP TO WD = RESULT 2
RESULT 2 * INCREASE PERCENTAGE FACTOR - ROUND TO CENTS = RESULT 3
RESULT 3 + 1.00 - N/A = RESULT 4
BASE * CUSTOMFIT FACTOR - ROUND TO CENTS = RESULT 5
RESULT 5 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 6
RESULT 6 * MY REL FOR SYM 7 APPL MYR - ROUND TO CENTS = RESULT 7
RESULT 7 * RESULT 4 - ROUND TO CENTS = RESULT 8
RESULT 8 * DEDUCTIBLE FACTOR - ROUND TO CENTS = RESULT 9
RESULT 9 * MH/RT PERCENTAGE FACTOR - ROUND TO CENTS = RESULT 10
RESULT 10 * FINANCIAL STABILITY FACTOR - ROUND TO CENTS = RESULT 11
RESULT 11 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 12
RESULT 12 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 13
RESULT 13 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 14
RESULT 14 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 15
RESULT 15 * FUTURE USE (1.00) - ROUND TO CENTS = RESULT 16
RESULT 16 * ANTI-THEFT FACTOR - ROUND TO CENTS = RESULT 17
RESULT 17 + FUTURE USE (0.00) - N/A = RESULT 18
RESULT 18 * TERM FACTOR - ROUND TO CENTS = RESULT 19
RESULT 19 * ADVANTAGE FACTOR - ROUND TO WD = RESULT 20
RESULT 20 * CAPPING FACTOR - TRUNCATE = Final Premium
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ARKANSAS CustomFit® RATE DOCUMENT
Effective 05-15-2009

OTHER THAN COLLISION (Cont.)

PREMIUM CALCULATIONS 1F VEHICLE YEAR 1S < OR EQUAL TO 1989

& SYMBOL EQUALS 21 & OCN > $65,000

COST NEW
RESULT
RESULT
RESULT
BASE
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT

N

ook k4 ok b 3 X % o 3k X X ok ok X X X+ %

1,000

(65,000 / 1,000)

EACH ADD"L $1,000 FACTOR
1.00

CUSTOMFIT FACTOR

FUTURE USE (1.00)

MY REL FOR SYM 7 APPL MYR
SYM REL FOR SYM 21
RESULT 4

DEDUCTIBLE FACTOR

MH/RT PERCENTAGE FACTOR
FINANCIAL STABILITY FACTOR
FUTURE USE (1.00)

FUTURE USE (1.00)

FUTURE USE (1.00)

FUTURE USE (1.00)

FUTURE USE (1.00)
ANTI-THEFT FACTOR

FUTURE USE (0.00)

TERM FACTOR

ADVANTAGE FACTOR

CAPPING FACTOR

ROUNDING

PROC.

ROUND
ROUND
ROUND
N/7A

ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
NZ7A

ROUND
ROUND

T0
TO
TO

TRUNCATE

WD
WD
3 DEC

CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENTS
WD

1
T
=
o)}

PREMIUM CALCULATIONS 1F VEHICLE YEAR 1S > OR EQUAL TO 1990 &

SYMBOL EQUALS 27 & OCN > $80,000

COST NEW
RESULT
RESULT
RESULT
BASE
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT
RESULT

ook ok 4+ ok b 3 X X b 3k X X ok ok X X+ F N\

80,000
10,000

EACH ADD"L $10,000 FACTOR
SYM REL FOR SYM 27
CUSTOMFIT FACTOR

FUTURE USE (1.00)

MY REL FOR SYM 2 APPL MYR
RESULT 4

DEDUCTIBLE FACTOR

MH/RT PERCENTAGE FACTOR
FINANCIAL STABILITY FACTOR
FUTURE USE (1.00)

FUTURE USE (1.00)

FUTURE USE (1.00)

FUTURE USE (1.00)

FUTURE USE (1.00)
ANTI-THEFT FACTOR

FUTURE USE (0.00)

TERM FACTOR

ADVANTAGE FACTOR

CAPPING FACTOR
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ROUNDING

PROC.

ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
ROUND
NZ7A

ROUND
ROUND

T0
T0

TRUNCATE

WD

TO WD
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS
CENTS

CENT