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Co Tr Num: R21075 State Status: Fees verified and
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Filing Type: Rate Co Status: Reviewer(s): Becky Harrington,

Betty Montesi, Brittany Yielding

Author: SPI AllState Disposition Date: 05/08/2009

Date Submitted: 04/01/2009 Disposition Status: Filed

Effective Date Requested (New): 06/01/2009 Effective Date (New): 06/01/2009

Effective Date Requested (Renewal): 07/16/2009 Effective Date (Renewal):

07/16/2009

State Filing Description:

waiting on BL 4/3/09

General Information

Project Name: 2009 - Rule and Rate Change Status of Filing in Domicile: Authorized

Project Number: R21075 Domicile Status Comments: 

Reference Organization: N/A Reference Number: N/A

Reference Title: Advisory Org. Circular: 

Filing Status Changed: 05/08/2009

State Status Changed: 04/01/2009 Deemer Date: 

Corresponding Filing Tracking Number: 

Filing Description:

AR AP&C Owners Rate Change

 

With this filing, Allstate Property and Casualty Insurance Company (AP&C) is proposing an overall rate increase of

50.2% for the Owners insurance program in the state of Arkansas. This does not include the Renters or Condominium
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programs.  The attached exhibits provide information supporting an overall indicated rate level change of 97.2%. 

 

With this change, Allstate is revising the rate adjustment factor, the Home and Auto Discount factors, Age of Home

Discount factors, Town Class factors, and Claim Rating and Rating Group factors.  In addition, a minor rule revision is

proposed. 

 

The 50.2% rate level change will result in approximately $11.7 million of additional premium.

 

For additional information, please refer to the following attachments:

 

Attachment I:	Summary of Disclosures

Attachment II:	Summary of Arkansas Rate Level Indication

Attachment III:	Non-Modeled Catastrophe Provision

Attachment IV:	Contingency Factor Support Explanatory Memorandum

Attachment V:	Rate Level Indication Exhibits

Attachment VI:	Rating Plan Revisions

Attachment VII:	Rate Level Impact of Revisions

Attachment VIII:	Miscellaneous Rule Revision

Attachment IX:	Summary of Manual Changes

 

Effective Date:

New business written and renewals processed on or after June 1, 2009, with renewals effective on or after July 16,

2009.

Company and Contact

Filing Contact Information

Celeste Mrdak, Senior State Filings Analyst oscmrda@allstate.com

2775 Sanders Road (847) 402-5000 [Phone]

Northbrook, IL 60062 (847) 402-9757[FAX]

Filing Company Information
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Allstate Property & Casualty Insurance

Company

CoCode: 17230 State of Domicile: Illinois

2775 Sanders Road Group Code: 8 Company Type: 

Suite A5

Northbrook, IL  60062 Group Name: Allstate State ID Number: 

(847) 402-5000 ext. [Phone] FEIN Number: 36-3341779

---------
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Filing Fees

Fee Required? Yes

Fee Amount: $100.00

Retaliatory? No

Fee Explanation: Filing and review of independent rates: $100

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Allstate Property & Casualty Insurance

Company

$100.00 04/01/2009 26876173
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Becky Harrington 05/08/2009 05/08/2009

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Becky

Harrington
04/27/2009 04/27/2009 SPI AllState 04/30/2009 04/30/2009

Pending

Industry

Response

Becky

Harrington
04/10/2009 04/13/2009 SPI AllState 04/21/2009 04/21/2009

Filing Notes

Subject Note Type Created By Created

On

Date Submitted

Response to May 1, 2009 Note To Filer Note To Reviewer SPI AllState 05/05/2009 05/05/2009

Revised forms Note To Filer Becky Harrington 05/01/2009 05/01/2009

Director OK Reviewer Note Becky Harrington 05/01/2009
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Disposition Date: 05/08/2009

Effective Date (New): 06/01/2009

Effective Date (Renewal): 07/16/2009

Status: Filed

Comment: 

Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Allstate Property &

Casualty Insurance

Company

94.400% 27.700% $0 24,322 $0 30.000% 21.400%
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Item Type Item Name Item Status Public Access

Supporting Document Form RF-2 Loss Costs Only (not for

workers' compensation)
Yes

Supporting Document HPCS-Homeowners Premium

Comparison Survey
Filed Yes

Supporting Document NAIC loss cost data entry document Filed Yes

Supporting Document ActuarialIndMemo01,

ActuarialIndMemo02, Rate and Rule

Schedule

Filed Yes

Supporting Document H-1 Homeowners Abstract Filed Yes

Supporting Document 04.13.09 OBJ Response Filed Yes

Supporting Document 04.27.09 OBJ Response Filed Yes

Rate (revised) Manual_R21075 Filed Yes

Rate Manual_R21075 Filed Yes

Rate (revised) CheckingList_R21075 Filed Yes

Rate CheckingList_R21075 Filed Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 04/27/2009

Submitted Date 04/27/2009

Respond By Date

Dear Celeste Mrdak,

This will acknowledge receipt the response dated 4/21/2009.
 

Objection 1

No Objections

Comment: Please amend the filing to cap increases at 30%.
 
Please feel free to contact me if you have questions.

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.

Sincerely, 

Becky Harrington

Response Letter

Response Letter Status Submitted to State

Response Letter Date 04/30/2009

Submitted Date 04/30/2009
 
Dear Becky Harrington,
 
Comments: 

Response to April 27, 2009 objection letter
 

Response 1
Comments: Please see attached.

Related Objection 1

Comment: 
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Please amend the filing to cap increases at 30%.
 

 
Changed Items: 
 
Supporting Document Schedule Item Changes 

Satisfied  -Name: 04.27.09 OBJ Response

Comment: 04/27/09 OBJ Response
 

No Form Schedule items changed.
 

 
Rate/Rule Schedule Item Changes

Exhibit Name Rule # or Page # Rate Action Previous State Filing #

Manual_R21075 R21075 Replacement

Previous Version

Manual_R21075 R21075 Replacement

CheckingList_R21075 R21075 New

Previous Version

CheckingList_R21075 R21075 New

Sincerely,

 

Celeste P. Mrdak

Sr. State Filings Analyst

800-366-2958 ext. 27328
 
Sincerely, 

SPI AllState
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 04/10/2009

Submitted Date 04/13/2009

Respond By Date

Dear Celeste Mrdak,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- ActuarialIndMemo01, ActuarialIndMemo02, Rate and Rule Schedule (Supporting Document)

Comment: Please explain the decision to move from a loss ratio to pure premium methodology for calculating rate need.

 Were the indications calculated both ways?  How would they compare?
 

Objection 2

- ActuarialIndMemo01, ActuarialIndMemo02, Rate and Rule Schedule (Supporting Document)

Comment: The base data used in developing the rate level indications (2007 and 2008) does not comply with ACA 23-

67-209, which requires Arkansas experience be shown for the past 5-years.  If not credible, companywide data may be

used.
 

Objection 3

- ActuarialIndMemo01, ActuarialIndMemo02, Rate and Rule Schedule (Supporting Document)

Comment: The data supporting the contingency factor appears outdated, the most recent year being 2003.  Please

include more current data.  Identify the type of losses actually incurred in AR.
 

Objection 4

- ActuarialIndMemo01, ActuarialIndMemo02, Rate and Rule Schedule (Supporting Document)

Comment: The CAT provision appears excessive. It is noted that changes in the development of this provision were

made from previous filings. Compare the developed factor to what it would have been if calculated using previous

methods.
 

Objection 5

- ActuarialIndMemo01, ActuarialIndMemo02, Rate and Rule Schedule (Supporting Document)

Comment: Provide a breakdown on the number of insureds receiving more than a 20% increase.
 

Objection 6



-

-
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No Objections

Comment: Pursuant to ACA 23-67-211(d), if an insurer writing private passenger automobile, homeowners multi-peril, or

dwelling fire insurance revises its rates and the revision results in a premium increase on a renewal policy and the

insured will receive a rate increase other than due to a change in the nature of the risk insured, then the insurer shall

mail or deliver to the insured and the agent of record not less than thirty (30) calendar days prior to the effective date of

renewal a notice specifically stating the insurer's intention to increase the rate for the renewal.
 
Please feel free to contact me if you have questions.

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.

Sincerely, 

Becky Harrington

Response Letter

Response Letter Status Submitted to State

Response Letter Date 04/21/2009

Submitted Date 04/21/2009
 
Dear Becky Harrington,
 
Comments: 

Response to April 13, 2009 objection letter
 

Response 1
Comments: Please see attached.

Related Objection 1

Applies To: 

ActuarialIndMemo01, ActuarialIndMemo02, Rate and Rule Schedule (Supporting Document)

Comment: 

Provide a breakdown on the number of insureds receiving more than a 20% increase.
 

Related Objection 2

Applies To: 

ActuarialIndMemo01, ActuarialIndMemo02, Rate and Rule Schedule (Supporting Document)
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Comment: 

Please explain the decision to move from a loss ratio to pure premium methodology for calculating rate need.

Were the indications calculated both ways?  How would they compare?
 

Related Objection 3

Applies To: 

ActuarialIndMemo01, ActuarialIndMemo02, Rate and Rule Schedule (Supporting Document)

Comment: 

The base data used in developing the rate level indications (2007 and 2008) does not comply with ACA 23-67-209,

which requires Arkansas experience be shown for the past 5-years.  If not credible, companywide data may be

used.
 

Related Objection 4

Applies To: 

ActuarialIndMemo01, ActuarialIndMemo02, Rate and Rule Schedule (Supporting Document)

Comment: 

The data supporting the contingency factor appears outdated, the most recent year being 2003.  Please include

more current data.  Identify the type of losses actually incurred in AR.
 

Related Objection 5

Applies To: 

ActuarialIndMemo01, ActuarialIndMemo02, Rate and Rule Schedule (Supporting Document)

Comment: 

The CAT provision appears excessive. It is noted that changes in the development of this provision were made

from previous filings. Compare the developed factor to what it would have been if calculated using previous

methods.
 

Related Objection 6

Comment: 

Pursuant to ACA 23-67-211(d), if an insurer writing private passenger automobile, homeowners multi-peril, or

dwelling fire insurance revises its rates and the revision results in a premium increase on a renewal policy and the

insured will receive a rate increase other than due to a change in the nature of the risk insured, then the insurer

shall mail or deliver to the insured and the agent of record not less than thirty (30) calendar days prior to the

effective date of renewal a notice specifically stating the insurer's intention to increase the rate for the renewal.
 

 
Changed Items: 
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Supporting Document Schedule Item Changes 

Satisfied  -Name: 04.13.09 OBJ Response

Comment: 04/13/09 OBJ Response attached.
 

No Form Schedule items changed.
 

 
No Rate/Rule Schedule items changed.
 

Sincerely,

 

Celeste P. Mrdak

Sr. State Filings Analyst

800-366-2958 ext. 27328
 
Sincerely, 

SPI AllState
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Note To Reviewer

Created By:

SPI AllState on 05/05/2009 01:03 PM

Last Edited By:

Becky Harrington

Submitted On:

05/08/2009 09:48 AM

Subject:

Response to May 1, 2009 Note To Filer

Comments:

Per your request, attached are a revised RF-1 and HPCS.



NAIC LOSS COST DATA ENTRY DOCUMENT
1. This filing transmittal is part of Company Tracking # R21075A#2

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/ Item Filing Number

Company Name Company NAIC Number
3. A. Allstate Property and Casualty Insurance Company B. 17230

Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)
4. A. Homeowners B. Owners

5.
FOR LOSS COSTS ONLY(A)

COVERAGE
(See Instructions)

(B)
Indicated
% Rate

Level Change

(C)
Requested

% Rate
Level Change

(D)

Expected
Loss Ratio

(E)
Loss Cost

Modification
Factor

(F)
Selected

Loss Cost
Multiplier

(G)
Expense
Constant

(If Applicable)

(H)
Co. Current
Loss Cost
Multiplier

Homeowners and 
Select Homeowners 94.4% 27.7%

TOTAL OVERALL 
EFFECT 94.4% 27.7%

6.
5 Year 
History Rate Change History 7.

Year Policy 
Count

% of 
Change

Effective 
Date

State Earned 
Premium (000)

Incurred 
Losses 
(000)

State 
Loss 
Ratio

Countrywide 
Loss Ratio Expense Constants Selected 

Provisions

2006 4,780 N/A N/A 4,876,961 4,747,535 0.97 0.54 A. Total Production Expense 5.0%
2007 15,208 9.2% 8/27/07 12,300,000 9,517,373 0.77 0.64 B. General Expense               3.5%
2008 24,322 N/A N/A 19,975,051 34,761,554 1.74 0.94 C. Taxes, License & Fees      3.1%

D. Underwriting Profit 
& Contingencies & Debt 11.55%

E. 1)Commissions 12.6%
2) Contingency 1.0%
F. TOTAL                              36.8%

8. _N____ Apply Lost Cost Factors to Future filings? (Y or N)
9. _30.0%_ Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): __122____________________
10. _21.4%__ Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): __105_____________________

PC RLC                                                                                                    U:LossCostDraft/DataEntry.doc



NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to: insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 $428.96 $468.75 $508.53 $557.04 $508.53 $557.04 $385.94 $421.21 $375.28 $409.24 $375.28 $409.24 $491.07 $537.63 $390.16 $425.40 $415.38 $453.54

$120,000 $517.90 $567.17 $616.43 $676.77 $616.43 $676.77 $464.08 $507.79 $450.70 $493.12 $450.70 $493.12 $594.89 $652.63 $469.29 $513.34 $500.61 $548.25

$160,000 $594.36 $652.14 $709.60 $780.18 $709.60 $780.18 $531.65 $582.86 $515.90 $565.15 $515.90 $565.15 $684.32 $751.95 $537.57 $589.11 $574.34 $629.82

$80,000 $437.05 $512.41 $518.24 $610.41 $518.24 $610.41 $393.07 $459.69 $382.06 $446.43 $382.06 $446.43 $500.43 $588.74 $397.26 $464.55 $422.82 $495.59

$120,000 $527.69 $621.64 $628.50 $742.99 $628.50 $742.99 $472.89 $555.75 $459.51 $539.44 $459.51 $539.44 $606.31 $716.57 $478.11 $561.95 $510.07 $600.76

$160,000 $605.85 $715.51 $723.72 $857.65 $723.72 $857.65 $541.83 $638.68 $526.07 $619.31 $526.07 $619.31 $697.78 $826.47 $547.74 $645.90 $585.17 $691.21

$80,000 $508.86 $592.30 $605.56 $707.44 $605.56 $707.44 $456.13 $529.88 $443.18 $514.36 $443.18 $514.36 $584.21 $682.21 $460.98 $535.37 $491.71 $572.24

$120,000 $616.75 $720.49 $737.12 $864.02 $737.12 $864.02 $551.51 $643.18 $535.19 $623.93 $535.19 $623.93 $710.70 $832.70 $557.38 $650.03 $595.88 $696.02

$160,000 $709.93 $831.40 $850.44 $998.83 $850.44 $998.83 $633.42 $740.79 $614.72 $718.13 $614.72 $718.13 $819.91 $962.38 $640.66 $748.99 $685.63 $802.50

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$15,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$25,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$5,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$15,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$25,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$5,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$15,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$25,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$120,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$160,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$80,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$120,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$160,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$80,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$120,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$160,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher 3 % Deadbolt Lock 3 % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? No (yes or no)
Burglar Alarm 3 % Window Locks N/A % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? N/A %
Smoke Alarm 3 % $1,000 Deductible 5-22 %

Other (specify) Zone Brick Frame
4 % WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ N/A $ N/A

% Lowest Risk $ N/A $ N/A

PulaskiSebastianMillerUnionDeshaSt. FrancisCraigheadBaxterWashington

3

6

9

Complete Central Burglar Alarm

Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this coverage

PulaskiUnion

oscmrda@allstate.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Washington Baxter

Pulaski

3

6

SebastianWashington

Miller Sebastian

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 
BLANK

Homeowners Premium Comparision Survey Form
FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

Maximum Credit Allowed

6/1/2009

Dwelling 
Value

17230
Allstate Property and Casualty Insurance Company
Celeste Mrdak
(847) 402-7328

HO3 and HO4 only

9

Public 
Protection Class

6

Dwelling 
Value

Public 
Protection Class

Property 
Value

Public 
Protection Class

3



Created by SERFF on 05/08/2009 09:52 AM

SERFF Tracking Number: ALSX-126098335 State: Arkansas

Filing Company: Allstate Property & Casualty Insurance

Company

State Tracking Number: EFT $100

Company Tracking Number: R21075

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Homeowners

Project Name/Number: 2009 - Rule and Rate Change/R21075

Note To Filer

Created By:

Becky Harrington on 05/01/2009 09:35 AM

Last Edited By:

Becky Harrington

Submitted On:

05/08/2009 09:48 AM

Subject:

Revised forms

Comments:

Please send revised forms  RF-1 and HPCS so the filing may be closed.
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SERFF Tracking Number: ALSX-126098335 State: Arkansas

Filing Company: Allstate Property & Casualty Insurance
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State Tracking Number: EFT $100

Company Tracking Number: R21075

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Homeowners

Project Name/Number: 2009 - Rule and Rate Change/R21075

Reviewer Note

Created By:

Becky Harrington on 05/01/2009 10:57 AM

Subject:

Director OK

Comments:

see e-mail



From: Bill Lacy
To: Becky Harrington; 
cc: Lenita Blasingame; 
Subject: RE: Allstate
Date: Friday, May 01, 2009 9:32:28 AM

Seems like a good line for these circumstances. 

_____________________________________________  
From:   Becky Harrington   
Sent:   Friday, May 01, 2009 9:26 AM  
To:     Bill Lacy  
Cc:     Lenita Blasingame  
Subject:        Allstate 

They have agreed to amend their filings to cap at 30%.  OK to "stamp"? 

mailto:/O=ARKANSAS STATE GOVERNMENT/OU=STATE/CN=DI/CN=DI-DPC/CN=BILL.LACY
mailto:/O=ARKANSAS STATE GOVERNMENT/OU=STATE/CN=DI/cn=di-dpc/cn=Becky.Harrington
mailto:/O=ARKANSAS STATE GOVERNMENT/OU=STATE/CN=DI/cn=DI-ADMIN/cn=LENITA.BLASINGAME-1


Created by SERFF on 05/08/2009 09:52 AM

SERFF Tracking Number: ALSX-126098335 State: Arkansas

Filing Company: Allstate Property & Casualty Insurance Company State Tracking Number: EFT $100

Company Tracking Number: R21075

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Homeowners

Project Name/Number: 2009 - Rule and Rate Change/R21075

Rate Information
Rate data applies to filing.

Filing Method: File and Use

Rate Change Type: Increase

Overall Percentage of Last Rate Revision: -0.950%

Effective Date of Last Rate Revision: 08/25/2008

Filing Method of Last Filing: File and Use

Company Rate Information
Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Allstate Property &

Casualty Insurance

Company

% % $0 $0 % %



Created by SERFF on 05/08/2009 09:52 AM

SERFF Tracking Number: ALSX-126098335 State: Arkansas

Filing Company: Allstate Property & Casualty Insurance

Company

State Tracking Number: EFT $100

Company Tracking Number: R21075

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Homeowners

Project Name/Number: 2009 - Rule and Rate Change/R21075

Rate/Rule Schedule

Review Status: Exhibit Name: Rule # or Page

#:

Rate Action Previous State Filing

Number:

Attachments

Filed Manual_R21075 R21075 Replacement R21075.PDF

Filed Manual_R21075 R21075 Replacement R21075.PDF

Filed CheckingList_R21075 R21075 New R21075.PDF

Filed CheckingList_R21075 R21075 New R21075.PDF





Order in
Calculation

2 Rate Adjustment Factor:

Factor: 1.408

3 Claim Rating Factor:

Rating Groups 1-3    
# of Chargeable Claims in the past 3 years Group A

0 1 2 3 4 5
# of C # of B

0 0 0 0.400 0.540 0.745 1.028 1.419 1.850
1 0 1 0.400 0.540 0.745 1.028 1.419 1.850
1 1 0 0.440 0.594 0.820 1.131 1.561 1.850
2 0 2 0.400 0.540 0.745 1.028 1.419 1.850
2 1 1 0.440 0.594 0.820 1.131 1.561 1.850
2 2 0 0.524 0.707 0.975 1.346 1.850 1.850

Each Additional Chargeable Group A Claim - apply factor of 1.380 to the claim rating factor.  The overall Claim Rating Factor shall not exceed 1.85.
Each Additional Chargeable Group B Claim - apply factor of 1.000 to the claim rating factor. The overall Claim Rating Factor shall not exceed 1.85.
Each Additional Chargeable Group C Claim - apply factor of 1.190 to the claim rating factor.  The overall Claim Rating Factor shall not exceed 1.85.

 
Rating Groups 4-6
# of Chargeable Claims in the past 3 years Group A

0 1 2 3 4 5
# of C # of B

0 0 0 0.460 0.621 0.857 1.183 1.632 1.850
1 0 1 0.460 0.621 0.857 1.183 1.632 1.850
1 1 0 0.506 0.683 0.943 1.301 1.795 1.850
2 0 2 0.460 0.621 0.857 1.183 1.632 1.850
2 1 1 0.506 0.683 0.943 1.301 1.795 1.850
2 2 0 0.602 0.813 1.122 1.548 1.850 1.850

Each Additional Chargeable Group A Claim - apply factor of 1.380 to the claim rating factor.  The overall Claim Rating Factor shall not exceed 1.85.
Each Additional Chargeable Group B Claim - apply factor of 1.000 to the claim rating factor. The overall Claim Rating Factor shall not exceed 1.85.
Each Additional Chargeable Group C Claim - apply factor of 1.190 to the claim rating factor.  The overall Claim Rating Factor shall not exceed 1.85.

Rating Groups 7-9
# of Chargeable Claims in the past 3 years Group A

0 1 2 3 4 5
# of C # of B

0 0 0 0.490 0.662 0.913 1.260 1.738 1.850
1 0 1 0.490 0.662 0.913 1.260 1.738 1.850
1 1 0 0.539 0.728 1.005 1.385 1.850 1.850
2 0 2 0.490 0.662 0.913 1.260 1.738 1.850
2 1 1 0.539 0.728 1.005 1.385 1.850 1.850
2 2 0 0.641 0.866 1.195 1.649 1.850 1.850

Each Additional Chargeable Group A Claim - apply factor of 1.380 to the claim rating factor.  The overall Claim Rating Factor shall not exceed 1.85.
Each Additional Chargeable Group B Claim - apply factor of 1.000 to the claim rating factor. The overall Claim Rating Factor shall not exceed 1.85.
Each Additional Chargeable Group C Claim - apply factor of 1.190 to the claim rating factor.  The overall Claim Rating Factor shall not exceed 1.85.

Total Group B and C

RATE FACTOR PAGES
HOMEOWNERS

ARKANSAS

Total Group B and C

Total Group B and C

06-03-2009 Allstate Property and Casualty Insurance Company RFP - 4



































Arkansas

CHECKING LIST FOR HOMEOWNERS

Printing dates are shown on each page to facilitate identification of different
editions, but have no direct connection with the effective date of the page.

PREMIUM SECTION

Enclosed: Page RFP-2 dated 6-3-2009
Page RFP-4 dated 6-3-2009
Page RFP-5 dated 6-3-2009
Page RFP-6 dated 6-3-2009
Page RFP-7 dated 6-3-2009
Page RFP-8 dated 6-3-2009
Page RFP-10 dated 6-3-2009

Withdrawn: Page RFP-2 dated 6-1-2009
Page RFP-4 dated 6-2-2009
Page RFP-5 dated 6-1-2009
Page RFP-6 dated 6-1-2009
Page RFP-7 dated 6-1-2009
Page RFP-8 dated 6-1-2009
Page RFP-10 dated 6-1-2009

Filing Number:    R21075  A#  2
Allstate Property and Casualty Insurance Company            



Arkansas

CHECKING LIST FOR HOMEOWNERS

Printing dates are shown on each page to facilitate identification of different
editions, but have no direct connection with the effective date of the page.

RULES

Enclosed: Page HOPC4-2 and HOPC4-3 dated 6-1-2009

Withdrawn: Page HOPC4-2 dated 10-1-2005
Page HOPC4-3 dated 2-1-2007

PREMIUM SECTION

Enclosed: Page PCP-1 dated 6-1-2009
Page RFP-2 dated 6-1-2009
Page RFP-4 through RFP-8 dated 6-1-2009
Page RFP-10 dated 6-1-2009
Page RFP-13 dated 6-1-2009

Withdrawn: Page PCP-1 dated 2-1-2007
Page RFP-2 dated 7-1-2007
Page RFP-4 through RFP-7 dated 7-1-2007
Page RFP-8 dated 10-1-2005
Page RFP-10 dated 10-2-2005
Page RFP-13 dated 2-1-2007

Filing Number:    R21075 
Allstate Property and Casualty Insurance Company            
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SERFF Tracking Number: ALSX-126098335 State: Arkansas

Filing Company: Allstate Property & Casualty Insurance

Company

State Tracking Number: EFT $100

Company Tracking Number: R21075

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Homeowners

Project Name/Number: 2009 - Rule and Rate Change/R21075

Supporting Document Schedules

Review Status:

Bypassed  -Name: Form RF-2 Loss Costs Only (not for

workers' compensation)
04/01/2009

Bypass Reason: N/A

Comments:

Review Status:

Satisfied  -Name: HPCS-Homeowners Premium

Comparison Survey

Filed 05/08/2009

Comments:

Attachments:

HPCS-Homeowners Premium Comparison Survey.PDF

HPCS-Homeowners Premium Comparison Survey.XLS

Review Status:

Satisfied  -Name: NAIC loss cost data entry document Filed 05/08/2009

Comments:

Attachment:

NAIC loss cost data entry document.PDF

Review Status:

Satisfied  -Name: ActuarialIndMemo01,

ActuarialIndMemo02, Rate and

Rule Schedule

Filed 05/08/2009

Comments:

Attachments:

ActuarialIndMemo01.PDF

ActuarialIndMemo02.PDF

Rate and Rule Schedule.PDF

Review Status:

Satisfied  -Name: H-1 Homeowners Abstract Filed 05/08/2009
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Comments:

Attachment:

AR - HOMEOWNERS ABSTRACT FORM H 1.PDF
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SERFF Tracking Number: ALSX-126098335 State: Arkansas
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Company
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Company Tracking Number: R21075

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Homeowners

Project Name/Number: 2009 - Rule and Rate Change/R21075

Review Status:

Satisfied  -Name: 04.13.09 OBJ Response Filed 05/08/2009

Comments:

04/13/09 OBJ Response attached.

Attachment:

04_13_09 OBJ Response.PDF

Review Status:

Satisfied  -Name: 04.27.09 OBJ Response Filed 05/08/2009

Comments:

04/27/09 OBJ Response

Attachment:

04_27_09 OBJ Response.PDF



NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to: insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 $436.40 $503.63 $517.63 $599.55 $517.63 $599.55 $392.70 $451.75 $381.78 $438.78 $381.78 $438.78 $499.89 $578.39 $396.80 $456.53 $422.40 $487.25

$120,000 $527.04 $610.35 $627.91 $729.81 $627.91 $729.81 $472.29 $545.97 $458.87 $530.13 $458.87 $530.13 $605.88 $703.64 $477.46 $552.17 $509.48 $590.04

$160,000 $604.83 $702.53 $722.97 $841.82 $722.97 $841.82 $541.07 $627.35 $525.49 $608.64 $525.49 $608.64 $696.99 $811.34 $546.96 $634.28 $584.73 $678.62

$80,000 $461.65 $596.14 $548.35 $712.20 $548.35 $712.20 $414.89 $533.33 $402.93 $517.97 $402.93 $517.97 $529.24 $686.59 $418.98 $539.13 $446.63 $576.01

$120,000 $558.02 $725.69 $666.12 $869.93 $666.12 $869.93 $500.18 $647.53 $485.38 $628.25 $485.38 $628.25 $642.36 $838.26 $505.34 $654.77 $539.78 $700.55

$160,000 $641.56 $837.32 $767.33 $1,006.06 $767.33 $1,006.06 $573.65 $745.86 $556.32 $723.32 $556.32 $723.32 $739.61 $968.64 $579.54 $754.16 $619.73 $807.87

$80,000 $520.36 $684.20 $620.03 $819.72 $620.03 $819.72 $466.77 $611.16 $453.12 $593.06 $453.12 $593.06 $598.19 $790.03 $471.55 $617.64 $503.29 $661.00

$120,000 $631.69 $835.16 $755.28 $1,003.86 $755.28 $1,003.86 $564.57 $743.92 $547.69 $721.55 $547.69 $721.55 $728.09 $966.67 $570.41 $752.53 $610.01 $805.90

$160,000 $727.14 $965.17 $871.61 $1,161.97 $871.61 $1,161.97 $648.83 $858.80 $629.43 $832.47 $629.43 $832.47 $839.75 $1,119.00 $655.76 $868.50 $702.20 $931.21

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$15,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$25,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$5,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$15,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$25,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$5,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$15,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$25,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$120,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$160,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$80,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$120,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$160,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$80,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$120,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

$160,000 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher 3 % Deadbolt Lock 3 % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? No (yes or no)
Burglar Alarm 3 % Window Locks N/A % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? N/A %
Smoke Alarm 3 % $1,000 Deductible 5-22 %

Other (specify) Zone Brick Frame
4 % WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ N/A $ N/A

% Lowest Risk $ N/A $ N/A

PulaskiSebastianMillerUnionDeshaSt. FrancisCraigheadBaxterWashington

3

6

9

Complete Central Burglar Alarm

Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this coverage

PulaskiUnion

oscmrda@allstate.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Washington Baxter

Pulaski

3

6

SebastianWashington

Miller Sebastian

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 
BLANK

Homeowners Premium Comparision Survey Form
FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

Maximum Credit Allowed

6/1/2009

Dwelling 
Value

17230
Allstate Property and Casualty Insurance Company
Celeste Mrdak
(847) 402-7328

HO3 and HO4 only

9

Public 
Protection Class

6

Dwelling 
Value

Public 
Protection Class

Property 
Value

Public 
Protection Class

3



NAIC LOSS COST DATA ENTRY DOCUMENT
1. This filing transmittal is part of Company Tracking # R21075

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/ Item Filing Number

Company Name Company NAIC Number
3. A. Allstate Property and Casualty Insurance Company B. 17230

Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)
4. A. Homeowners B. Owners

5.
FOR LOSS COSTS ONLY(A)

COVERAGE
(See Instructions)

(B)
Indicated
% Rate

Level Change

(C)
Requested

% Rate
Level Change

(D)

Expected
Loss Ratio

(E)
Loss Cost

Modification
Factor

(F)
Selected

Loss Cost
Multiplier

(G)
Expense
Constant

(If Applicable)

(H)
Co. Current
Loss Cost
Multiplier

Homeowners and 
Select Homeowners 97.2% 50.2%%

TOTAL OVERALL 
EFFECT 97.2% 50.2%

6.
5 Year 
History Rate Change History 7.

Year Policy 
Count

% of 
Change

Effective 
Date

State Earned 
Premium (000)

Incurred 
Losses 
(000)

State 
Loss 
Ratio

Countrywide 
Loss Ratio Expense Constants Selected 

Provisions

2006 4,780 N/A N/A 4,876,961 4,747,535 0.97 0.54 A. Total Production Expense 5.0%
2007 15,208 9.2% 8/27/07 12,300,000 9,517,373 0.77 0.64 B. General Expense               3.5%
2008 24,322 N/A N/A 19,975,051 34,761,554 1.74 0.94 C. Taxes, License & Fees      3.1%

D. Underwriting Profit 
& Contingencies & Debt 11.55%

E. 1)Commissions 12.6%
2) Contingency 2.0%
F. TOTAL                              37.8%

8. _N____ Apply Lost Cost Factors to Future filings? (Y or N)
9. _157.6%_ Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): __105____________________
10. _1.9%__ Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): __105_____________________

PC RLC                                                                                                      U:LossCostDraft/DataEntry.doc





















































































































































































































Effective March 1, 2007

PC RRFS-1 INS02040
© 2007 National Association of Insurance Commissioners

PROPERTY & CASUALTY
RATE/RULE FILING SCHEDULE

(This form must be provided ONLY when making a filing that includes rate-related items such as Rate; Rule; Rate & 
Rule; Reference; Loss Cost; Loss Cost & Rule or Rate, etc.)

(Do not refer to the body of the filing for the component/exhibit listing, unless allowed by state.)
1. This filing transmittal is part of Company Tracking # R21075

2. This filing corresponds to form filing number
(Company tracking number of form filing, if applicable) N/A

Rate Increase Rate Decrease Rate Neutral (0%)

3. Filing Method (Prior Approval, File & Use, Flex Band, etc.) File and Use
4a. Rate Change by Company (As Proposed)

Company 
Name

Overall %
Indicated
Change
(when

Applicable)
Overall % Rate

Impact

Written
Premium

Change for this
program

# of policyholders 
affected

for this program
Written premium for 

this program

Maximum
%Change 

(where 
required)

Minimum
%Change 

(where 
required)

Allstate 
Property & 
Casualty 
Insurance 
Company

97.2% 50.2% $11,694,214 31,903 $23,295,248 157.6% 1.9%

4b. Rate Change by Company (As Accepted) For State Use Only
Company Name Overall %

Indicated
Change
(when

Applicable)

Overall
% Rate
Impact

Written
Premium
Change
for this

program

# of 
policyholders 

affected
for this 

program

Written 
premium for 
this program

Maximum
%Change 

(where 
required)

Minimum
%Chang
e (where 
required)

5.  Overall Rate Information (Complete for Multiple Company Filings only)
COMPANY USE STATE USE

5a. Overall percentage rate indication(when applicable)
5b. Overall percentage rate impact for this filing

5c. Effect of Rate Filing – Written premium change for this 
program

5d. Effect of Rate Filing - Number of policyholders affected

6. Overall percentage of last rate revision -0.95%
7. Effective Date of last rate revision 8/25/2008

8. Filing Method of Last filing
(Prior Approval, File & Use, Flex Band, etc.) File & Use

9. Rule # or Page # Submitted 
for Review

Replacement
or withdrawn?

Previous state filing number,
if required by state

01 Rule 4, Pages HOPC4-2 and HOPC4-3
New
Replacement
Withdrawn

02 Page PCP-1
New
Replacement
Withdrawn

03 Page RFP-2
New
Replacement
Withdrawn

04 Page RFP-4 through RFP-7
New
Replacement
Withdrawn

05 Page RFP-8
New
Replacement
Withdrawn



Effective March 1, 2007

PC RRFS-1 INS02040
© 2007 National Association of Insurance Commissioners

06 Page RFP-10
New
Replacement
Withdrawn

07 Page RFP-13
New
Replacement
Withdrawn



AID PC H-1 (1/06)  INS01787
Page 1 of 2

ARKANSAS INSURANCE DEPARTMENT

FORM H-1 HOMEOWNERS ABSTRACT

INSTRUCTIONS: All questions must be answered.  If the answer is "none" or "not applicable", so state.  If all questions are not 
answered, the filing will not be accepted for review by the Department.  Use a separate abstract for each company if filing for a group.  
Subsequent homeowners rate/rule submissions that do not alter the information contained herein need not include this form.

Company Name Allstate Property & Casualty Insurance Company
NAIC # (including group #) 008-17230

1. If you have had an insurance to value campaign during the experience filing period, describe 
the campaign and estimate its impact.
N/A

2.
If you use a cost estimator (or some similar method) in order to make sure that dwellings (or 
contents) are insured at their value, state when this program was started in Arkansas and estimate 
its impact.
In October 2005, AP&C began to use RCT, a Marshall & Swift Boeckh Product. AP&C uses RCT to develop an 
estimate of the minimum amount for which AP&C  will insure a property, rather than to ensure that a property is 
insured at its value.

3.
If you require a minimum relationship between the amount of insurance to be written and the 
replacement value of the dwelling (contents) in order to purchase insurance, describe the 
procedures that are used.
At the point of sale, it is required that the cost estimator be completed. The new business processing application 
will require the agency to select a Coverage A limit equal to or greater than the generated RCT estimate.

4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and 
estimate the impact.
Allstate's policy contains Property Insurance Adjustment language. When there has been a change in the 
estimated cost to replace an insured's property, this will allow an adjustment to a policy's Coverage A limit at 
renewal. 

5. Specify the percentage given for credit or discounts for the following:
a.  Fire Extinguisher 3 %
b.  Burglar Alarm 3 %
c.  Smoke Alarm 3 %
d.  Insured who has both homeowners and auto with your company 35 %
e.  Deadbolt Locks 3 %
f.  Window or Door Locks N/A %
g.  Other (specify) Complete Central Burglar Alarm 4 %

Complete Central Fire Alarm 4 %
Central Home Sprinkler System 4 %

6. Are there any areas in the State of Arkansas In which your company will not write homeowners 
insurance?  If so, state the areas and explain reason for not writing.
No. N/A

7. Specify the form(s) utilized in writing homeowners insurance.  Indicate the Arkansas premium 
volume for each form.

Form Premium Volume
Homeowners $23,295,248
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8. Do you write homeowner risks which have aluminium, steel or vinyl 
siding?

Yes           No

9. Is there a surcharge on risks with wood 
heat? No
If yes, state the surcharge N/A
Does the surcharge apply to conventional fire 
places? N/A
If yes, state the surcharge N/A

THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

Signature

Celeste P. Mrdak
Printed Name

Senior State Filings Analyst
Title

847-402-5000  Ext.  27328
Telephone Number

oscmrda@allstate.com
Email address
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