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Dairyland Auto property and casualty coverages are 
underwritten by a member of the Sentry Insurance Group, 
Stevens Point, WI. For a complete listing of companies, visit 
sentry.com. Policies, coverages, benefits and discounts are not 
available in all states. See your policy for complete coverage 
details. 
 

A73400AR (06/09) 



Navigation 
(click a link below) 
 
Agent 
Services 
 
Underwriting 
Rules 
 
Rating Rules 
 
Billing 
Options 
 
Fees 
 
Coverages 
 
Discounts 
 
Surcharges 
 
Procedures 
 

Agent Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CUSTOMER SERVICE 
AUTO POLICY PHONE OPTIONS 

Agents  Press 1 Policyholders  Press 2 
Payments ................ 1 Claims..................... 1 
Policy Information.... 1 Payments ................ 2 
Technical Support ... 3 Policy Information.... 2 
Claims Assistance..... 4 Customer Care......... 5 
Customer Care......... 5 Repeat Options........# 

800-334-0090 
Press 2 for Auto 

Press 1 for Spanish 

Repeat Options........#  

 
CONTACT OPTIONS 

Fax Claims: 503-362-6203 
Proof:  888-845-2447 

E-mail Customer Service:  freeport_custsrv@sentry.com 
Agency Supply:  madagencysupport@sentry.com 
Claims: 
Viking Insurance 
 P.O. Box 5930 
 Madison, WI 53705-5930 Mail All Other: 
Viking Insurance 
P.O. Box 8021  
Stevens Point, WI  54481-8021 

FORMS 

Agency Supply 

1. Go to dairyland-ins.com 
2. Select “Services” 
3. Select “Agency Request” 
4.  Select “State Specific Forms” 
5.  Select the state and print 

PAYMENTS 
Online  

 
 

Western Union 
 

Make payments online at dairyland-ins.com via credit 
card, e-check and electronic funds transfer (EFT).  

 
_____________________________________________ 
Step 1: Go to your local Western Union. 
Step 2: Fill out blue Quick Collect form: 
Pay to: Viking Insurance 
Code city: Monthly 
Code State: IL 
Step 3: Give your name and policy number to Western 
Union.  There is a fee, but this will ensure same-day 
payment of the bill. 
 

RATING & UPLOAD SUPPORT 
 
 
 

For assistance with rating & upload software dial: 
 1-800-334-0090, Press 4,  Press 3 

 
MARKETING 
Regional Agency Sales Manager(s) 

Kenny Wideman 800-532-2525, x3463930  Kenny.Wideman@sentry.com 

Agency Sales Manager 

Terry Norris 800-532-2525, x3463931  Terry.Norris@sentry.com 
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Underwriting Rules 
 
Underwriting Company 
• Dairyland Insurance Company 

 
Agent's Binding Responsibility 
• The time and date of binding can be no earlier than the time and date the application is signed 

by the applicant and agent, and down payment is made.   

• The application, payment, or endorsement must be submitted electronically at the time the 
coverage is bound. 

• If an applicant does not meet the underwriting standards listed in this rule guide, do not bind 
coverage.   

• Inspect all vehicles before binding physical damage coverage. 

 
Binding Authority Suspended During Severe Weather Watches and Warnings 
When the National Weather Service issues a weather watch or warning in the area where a 
vehicle is being operated (hurricane, tropical storm, tornado, flood, etc) binding authority is 
suspended for Physical Damage coverage.  Do not bind coverage for the duration of the watch or 
warning.  When the National Weather Service withdraws the watch or warning, agents may bind 
Physical Damage risks again. 

 

Driver Exclusions 
• You cannot exclude: 

-    The named insured 

• You can exclude: 
-    A registered owner who is not in our insured's household and who does not drive the 

vehicle. 

-    Other licensed and unlicensed drivers in the household. 

• Attach a signed and completed driver exclusion form, including date of birth and relationship to 
insured, with an explanation for the exclusion, to the application.   

• To delete an exclusion, we require a request signed by the named insured to add the excluded 
driver to the policy and all the appropriate driver information. 
 

Financial Responsibility (SR-22) 
• SR-22 filings will only be made in states in which the insuring Company writes private 

passenger automobile insurance. 

• All vehicles in the insured household must be insured whenever an SR-22 filing is made. 

• When completing the SR-22 filing in your office, indicate the correct issuing company based on 
the product sold.  See Program Features Table under Underwriting Companies. 

• SR-22 filings will be issued only when all registered vehicles for the named insured are insured 
with Viking. 

 

Insurance Score 
• An insurance score may be ordered for the first Named Insured on all applications submitted. 

• The ordering of an insurance score is included as a step within our rating software. 

• A customer has the right not to provide his/her Social Security Number. 

• Please request the applicant’s permission to order an insurance score by reading the following: 

“As part of our underwriting process, we order an insurance score based upon your credit 
history. This score may be used to underwrite and price your policy. Consumer reports that 
contain information about your driving and claim history may also be obtained. 

You have the right to be told the name and address of the reporting agencies that provide 
these reports and to see and correct your personal information. We may disclose this 
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information to properly service your policy or to conduct our business. Our privacy notice will 
be included with your policy and is also available upon request.” 

• If submitting the business through AutoLink, a pop-up window will display to record whether 
the insured “agrees” with the above statements or “does not agree”.  

• This score is an inquiry only and will not affect an applicant’s credit history or his/her ability to 
obtain credit for future purchases or loans. 

• Our vendor of insurance score information is TransUnion. If the applicant suspects the report is 
inaccurate, they may contact: 

  Choice Point Consumer Service Center 
  PO Box 105108 
  Atlanta, GA 30348-5108 
  Phone: 1-800-456-6004 
 

Unacceptable Risks 
Risks with any of the following characteristics are unacceptable and should not be written. 

• Invalid drivers license status, unless the license is being reinstated. 

• Risks where an operator has a revoked license, unless that operator is excluded from coverage.   

• Physical damage only policies. 

• Comprehensive coverage written without Collision. 

• Military risks, unless stationed in the rating state. 

• Drivers not residing in the rating state at least 10 months per year.  

• Risks in which the insured knowingly fails to provide either Company with the correct vehicle 
garaging address or fails to include all household and non-household drivers who drive the 
insured vehicle on a regular or ongoing basis. 

• Drivers under the legal drinking age with an alcohol/drug related violation. 

• Motor Vehicles used in/with a felony. 

• Any violations involving a fatality/assault (i.e. Vehicular Assault). 

• An individual who has been successfully denied payment by an insurer of a claim under an 
automobile insurance policy where there was evidence of fraud or intent to defraud. 

 

Eligible Vehicles 
• The rates in the auto programs apply to private passenger vehicles, pickup trucks, vans, and 

panel trucks with a gross vehicle weight less than 10,000 pounds and carrying capacity of one 
ton or less. 

• Please refer to the Surcharge section for description of acceptable Business Use vehicles.   

 

Ineligible Vehicles 
The following vehicles are ineligible for any coverage:   

• Vehicles with a gross vehicle weight in excess of 10,000 pounds 

• Vehicles with a carrying capacity in excess of 1 ton.   

• Any vehicle having less than four wheels. 

• Commercial use vehicles.   

• Any vehicle used for wholesale or retail purposes (including mail, floral, pizza, newspaper, 
courier, etc.). 

• Company fleet vehicles registered to corporations or businesses.  

• Dump trucks, including pickup trucks converted for this purpose. 

• Emergency vehicles, including vehicles used in volunteer fire departments. 

• Gasoline and explosive haulers and vehicles used for similar purposes. 

• Taxi cabs and all other vehicles used in public livery or haul for hire. 

• Vehicles used in speed contests, races, exhibitions or "off-road". 

• Snowplows. 
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• Homemade, custom-built, altered or "kit" cars. 

• Motor homes or recreational vehicles.   

• Flat bed trucks.  

• Classic or antique autos. 

• Limousines. 

• Vehicles with detachable camper bodies that contain sleeping or cooking facilities. 

• Vehicles not titled in the name of the applicant or the applicant's spouse unless a leased vehicle 
(minimum one year lease term). 

• Vehicles not registered for street use. 

• Vehicles which have been substantially modified from its original manufactured state including:   
– Raised or lowered suspension 

– Steering geometry changed 

– Engine or drive train altered or changed 

– Addition of traction bars 

– Oversized tires 

• Any vehicle for which the Company does not have a rate lawfully in effect. 

 
Vehicles Ineligible for Physical Damage 
• Vehicles rated based on cost new or current value with a value exceeding $50,000. 

• Non-owned vehicles, including short-term rentals (6 months or less). 

• Vehicles with custom paint. 

• Gray market vehicles. 

• Vehicles insured for a "stated amount". 

• Vehicles over 20 years old.  Vehicle age changes October 1st each year. 
• Any vehicle which has previously had a total loss claim and which is retained by the insured. 

 

* Other information on general physical damage limitations for conversion vans and 
special equipment can be found on page 11.  

 
Final Underwriting Authority 
We reserve the right to make final underwriting decision on all applications.  A combination of 
factors may cause an application to be unacceptable even though not specified in this rule guide's 
Underwriting Rules.  All requests for exceptions must be made through your product management 
team. 

 
Rating Rules 
 
 

Driver Eligibility Maximums (per driver) Currently licensed in 

• 15 points 

• 2 alcohol/drug violations* in the past 36 months 

• 2 at-fault accidents in the past 36 months 

U.S. / Foreign / International 
Driver’s License 

*Alcohol/drug violations include OWI (operating while intoxicated), RBT(refusal of 
breath/blood test),  and OC (Open container) 

 
General Rules 
• A registered owner must be listed as a named insured. 

• The premium is determined by rating the highest rated driver on the highest rated vehicle, the 
second highest rated driver to the second highest rated vehicle, etc.  

• If there are more vehicles than drivers, an excess vehicle factor is applied to the each 
additional vehicle. 
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• If an applicant has convictions or at-fault accidents in the most recent 36 months, apply the 
surcharge points from the Point Schedule. 

• If a single occurrence results in more than one conviction/at-fault accident, charge only for the 
conviction/at-fault accident with the highest point value. 

• When surcharges become 3 years old, they will be dropped from the insured's record at the 
next renewal and the next renewal will be adjusted accordingly. 

• All vehicles model year 1970 with liability coverage only and older should be rated at symbol 7 in the 
Monthly product. 

 

Symbols 
• Company developed Make & model Symbols are used.  

 

Driver Classifications 
• A "married" operator is an operator who is a legally married person living with his or her 

spouse, or a widowed operator. 

• Drivers with a learner's permit who are single, under the age of 19, and a child of the primary 
named insured should be added as a non-rated driver, but will not be included in the rating of 
the policy.  The permit driver will become a rated driver (a) when the insured has obtained 
their full license (b) the first renewal after the permit driver becomes of legal license age. 

 

Point Schedule 
If exact date of accidents and violations are not available, please include the approximate month 
and year. Charge the following for incidents within past 36 months: 

 

Accidents 
1st Occurrence – 4 points 

2nd Occurrence – 4 points 

3rd and subsequent occurrences – 7 points  

 

Speeding 
1st Occurrence – 2 points 

2nd Occurrence – 2 points 

3rd and subsequent occurrences – 1 point 

 

Operating while intoxicated 
1st Occurrence – 1 point 

1st Occurrence with other accidents / violations – 5 points 

2nd Occurrence – 4 points 

3rd and subsequent occurrences – 3 points  

 
Examples: 
-  Driving while intoxicated / drugs 

-  Intoxicant in vehicle - operator 

-  Refusal of breath / blood test 

 

Major Violations 
1st Occurrence – 4 points 

2nd Occurrence – 4 points 

3rd and subsequent occurrences – 7 points  

 

Examples: 
-  Attempting to Elude Officer 
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-  Failure to keep vehicle under control 

-  Failure to stop after an accident  

-  Hit and run  

-  Racing / speed contest / drag racing  

-  Reckless driving 

 
Minor violations 
1st Occurrence – 3 points 

2nd Occurrence – 1 point 

3rd and subsequent occurrences – 4 points  

 
Examples: 
-  Backing illegally  

-  Careless driving 

-  Deviate lane / cross center line 

-  Driving against traffic / one way  

-  Driving on the wrong side highway / road 

-  Failure to give signal  

-  Failure to obey sign / signal  

-  Failure to stop for school bus  

-  Failure yield right of way to a vehicle / pedestrian 

-  Following too close  

-  Illegal turn 

-  Improper lane change   

-  Inattentive driving  

-  Passing illegally / improperly 

-  Miscellaneous minor violation 

 
Operating without License 
1st Occurrence – 5 points 

2nd Occurrence – 1 point 

3rd and subsequent occurrences – 2 points  

 

Examples: 
-  Illegal / unlawful use if license 

-  Operating on expired license 

-  Operating without a license 

-  Operating after revocation 

-  Operating after suspension 

-  Loaning of license 

 

Chargeable Accidents 
An accident is considered chargeable unless it can be demonstrated that the:  

• Vehicle was legally parked. 

• Vehicle was struck in the rear while legally stopped for traffic or traffic control device. 

• Vehicle collided with a bird or animal. 

• Accident involved hit-and-run driver and was reported to proper authorities within 24 hours. 

• Accident is one in which judgment or reimbursement is obtained from other party, providing 
the company makes no liability payment on behalf of the insured. 
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The following claims qualify as chargeable accidents: A chargeable accident is defined 
as an at-fault accident where the total damages exceed $500. An at-fault accident 
is defined as any accident that is caused by or significantly contributed to by the 
actions of the insured. The insured must be determined to be 50% or more at fault 
for the accident to be deemed chargeable. 

• Bodily injury payments of $1 or more. 

• Property damage payments of $200 or more. 

• Collision payments of $1 or more. 

• Single vehicle accidents shall be considered chargeable accidents. 

• Policies will be surcharged for chargeable claims by permissive operators. 

 
Billing Options 
 
 

 
 
 
 
 
 
 
* See AutoLink for details 

 
Electronic Fund Transfer (EFT) 
• EFT may be initiated at time of new business, or during the active policy term via the AutoLink 

Endorsement module.  However, the initial down payment cannot be withdrawn via EFT and 
must be submitted via another payment method. 

• An EFT Authorization form must be completed and signed before EFT is initiated.  This signed 
form must be retained in your office for the period of time required by the state.  A copy of the 
form must be provided to the customer 

• EFT adds, changes and cancels will take effect within two business days following the 
submission request on AutoLink.  Any bills with an outstanding Due Date prior to EFT taking 
effect will not be paid via EFT. 

• The frequency of EFT withdrawals will be according to the existing payment plan for the 
current term.  Upon renewal, the pay plan will change to a monthly billing plan. 

• EFT information (account number, account type, etc…) can be changed or cancelled via the 
AutoLink endorsement module.  In the event of a change or cancellation, the appropriate 
signed form is required and must be retained also.  Changes and cancels will take effect 3 
calendar days after submitted. 

 
Fees 
 

 

Policy Fee Reissue Fee Billing Fee Returned Check Fee 

None None 

Not to exceed 
$8 - Non-EFT 

$0 - EFT 
$20 

 
 

Six-Month Program  

16.66% Down Payment + 5  
Installments * 

20 % Down Payment + 4 
Installments * 

Quarterly Payment + 1 
Installment * 

Paid in full 
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Billing:  This fee applies on each installment and renewal bill.  The reduced billing fee is charged 
when EFT is enabled on the policy.  

 
Returned Check:  This fee is charged when insured checks are not honored due to insufficient 

funds or stop payment. 

 

 

Coverages 
 

BI-PD UM/UIM-BI UM-PD PIP 

25/50/25 

50/100/25 

50/100/50 

25/50 

50/100 

25 

50 

5000 Medical/Hospital 

70% Work Loss 

5000 Accidental Death 

Medical Payments Comprehensive Collision 

500 

1000 

2000 

5000 

100 

250  

500 

 

250 

500 

1000 

 

 
 

BI-PD 
• All policies must have liability.   

• Vehicles on multi-car policies must carry the same liability limits. 

• See Physical Damage Rules page 11. 

 

UM/UIM-BI 
• Limits for UM cannot be greater than the BI limits. 

• UM/UIM limits/rejection must match on all vehicles. 

• UM-BI will be added to the policy unless the insured rejects coverage. 

 

UM-PD 
• A $200 deductible will apply if no Collision coverage is carried on the policy.  If Collision is 

carried, the $200 deductible will be waived if the operator of the uninsured motor vehicle has 
been positively identified and is solely at fault. 

• UM-PD cannot be purchased without UM-BI. 

• All of the insured’s vehicles must have the same UM-PD limits/rejection. 

• UM-PD will be added to the policy unless the insured rejects coverage. 

 

No-Fault Personal Injury Protection 
• Coverages available are $5,000 Medical Hospital, 70% Work Loss and $5,000 Accidental 

Death. 

Lienholder 
Deductible 

Towing & 
Labor 

Rental 
Reimbursement

Special 
Equipment 

Named Non-
Owner 

Not Available 

 

100/250 $25 per 
disablement 

$50 per 
disablement 

$20 per day 

$600 Maximum 

$3000 
Maximum 

$1000 Stereo 
max 

Broadform 
Named Driver 

Monthly  
Premiums 

$0 
$1 

$2 
$4 $1 per $100 

of value Not Available 
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• Each coverage is purchased separately. 

• If any of the PIP coverages are not desired, the insured must sign the PIP rejections on the 
application. 

• PIP Medical may be purchased instead of Medical Payments. 

 

Medical Payments 
• Medical payments may be purchased instead of PIP Medical. 

 

Lienholder Deductible 
• This allows the insured to carry a deductible on physical damage higher than most lienholders 

allow.  

• Deductibles would be reduced to $100 for Comprehensive and $250 for Collision on losses paid 
directly to the lienholder, when the vehicle is repossessed or a total loss. 

 

Special Equipment 
• Available only when Comprehensive and Collision coverages are purchased. 

• Please refer to the Physical Damage Rules section for detailed guidelines on this coverage.  
 

Rental Reimbursement 
• This coverage reimburses the Insured for rental expenses incurred by the insured when the 

Insured Vehicle is withdrawn from use as the result of a covered loss.   

• Coverage pays up to $20 per day and a maximum of $600 for the rental duration.  

• Available only when Comprehensive and Collision coverages are carried. 

 
Towing & Labor 
• This coverage reimburses the Insured for towing and labor expenses each time an Insured 

Vehicle is disabled, including mechanical breakdown.  

• Coverage varies. 

• Available only when Comprehensive and Collision coverages are carried.  

 

Physical Damage 
 
General Rules 
• The Comprehensive and Collision premium for any vehicle includes the loss of or damage to all 

permanently installed equipment, parts or accessories which were installed by the original 
manufacturer of the vehicle. 

• Comprehensive is not available without Collision. 

• Physical damage coverage applying to stereo and other sound producing equipment is limited 
to $500. 

• The Comprehensive deductible cannot exceed the Collision deductible. 

• Every policy must carry liability coverage. 

• The agent must inspect all vehicles to be insured physical damage.  The inspection form on the 
back of the application must be completed with any and all pre-existing damage noted. 

 

Conversion Vans   
• Conversion vans are pick-ups, vans or utility vehicles requiring physical damage coverage which 

have a conversion package or add-on and custom equipment not installed by the original 
automobile manufacturer.   

• Conversion vans are written in this program according to the current value symbols. 

• Conversion vans require inside and outside photographs for binding. 

• Special Equipment Coverage must be purchased to cover the value of add-on and custom 
equipment or the conversion package.  
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• An itemized list of such equipment must be submitted with the application. 

• Note that Special Equipment Coverage is limited to a maximum of $3,000 ($1,000 for all stereo 
and sound producing equipment) and that all accompanying Comprehensive and Collision 
deductibles apply. 

• Physical damage coverage on conversion vans provides coverage up to the actual cash value of 
the standard vehicle without any special equipment plus the lesser of the actual cash value or 
the stated amount value of the special equipment or conversion package. 

 

Special Equipment 
• A separate premium is charged for special custom, non-factory installed equipment.   

• The maximum special equipment coverage available is $3,000.  

• The maximum coverage on all stereo and sound-producing equipment is $1,000.   

• Comprehensive and Collision coverage must be purchased in order to purchase special 
equipment coverage.   

• The physical damage deductibles listed on the declarations page apply to all special equipment.    

• Examples of common types of special equipment include: 

– T-tops 

– Portable toppers 

– Stereo equipment 

– Running boards 

– Custom exterior or interior work 

– Equipment to increase performance 

– Sun roof or any deluxe roof treatment 

– Rollbars and custom bumpers 

– Special wheels or tires 

– Bugshields 

– Captains Chairs 

 
 

Discounts 
 
Discount amounts vary by combination and coverage. 

 
Defensive Driving Course 
• This discount will apply when the insured is age 55 or older and has successfully completed an 

Accident Prevention Course approved by the Motor Vehicle Department. 

• Eligibility begins from the date of course completion.  The course must be taken every three 
years to continue the discount. 

• A copy of the certificate must accompany the application. 

• The discount will not apply if the course is ordered by the court or another government entity. 

 
Multi-Car 
• This discount will be given to all listed vehicles registered to the Named Insured.  This also 

applies to all listed vehicles registered to the spouse of the Named Insured as long as spouse 
and Named Insured are legally married, living at same residence, and both are listed on the 
policy. 

• Policy limits for BI-PD, UM/UIM and Medical Payments must be identical on each listed vehicle. 

 
Good Student  
• This discount will apply to college graduates under 25 whose cumulative scholastic records 

show: 

o A "B" grade average or higher, or 
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o A 3.0 average or higher on a 4 point scale. 

• This discount applies to liability and physical damage premiums.   

• Married insured’s are not eligible for this discount. 

• A copy of the transcript must be secured at the time of application and retained in your file. 
When submitting a paper endorsement, proof will need to be faxed. 

 
Homeowners 
• This discount is applied to policies when applicants submit proof of property insurance for a 

home they own. 

• The insured must reside in the home, which includes condominiums, townhouses and mobile 
homes. 

• Acceptable proof is a copy of any homeowner, condominium, townhouse or mobile home 
declaration providing proof of current coverage.  Applications, binders and property tax 
assessments or mortgage coupons are also acceptable. 

• The address on the acceptable proof must be the same as the policy garaging address. 

• This discount can be added mid-term when endorsement and proof is submitted.  The 
endorsement will be effective the date notification is received. 

 

Transfer 
• This discount is offered when applications are submitted with proof of 6 months prior 

insurance. This discount cannot be added after the first 30 days of the policy inception date. 

• Acceptable proof is a copy of the most recent dec page, ID card, renewal offer, experience 
letter or non-renewal/cancellation notice. 

 Transfer level 1 requires that no more than 15 days lapse between the expiration date of the 
prior policy and the new policy effective date. 
 Transfer level 2 requires 0 days lapse between the expiration date of the prior policy and the 
new policy effective date.     

• If applicant is U.S. Military personnel who has documentation they are returning from active 
duty overseas and where not required to have insurance, then apply transfer discount in 
accordance with remaining discount requirements.  Retain proof in agency records. Acceptable 
proof includes U.S. Military documents providing applicant’s name, overseas location, and tour 
of duty dates. 

• Insureds who have not maintained insurance for other valid reasons (no prior vehicle 
ownership, service in Peace Corps, etc.) may qualify for this discount, as long as the applicant 
has not operated a motor vehicle in violation of any financial responsibility or compulsory 
insurance requirement within the prior 12 months. A statement explaining the valid reason for 
not having prior insurance must accompany the application. 

• Proof must be faxed within 72 hours.  If proof is not faxed, discount will be removed. 

• Viking Personal Lines companies cannot be used as proof. 

• This discount remains in place for the life of this policy.  

• Policies that fall outside of the reissue guidelines lose this discount. 

 

Paid in Full  
• This discount is offered when the entire 6 month term premium is submitted with the 

application. 

 

Advanced Quote 
• Discount applies when quote is initiated on Autolink 7 or more days before the policy effective 

date. 

• Policy must carry Transfer discount level 2 (six months prior insurance with no lapse in 
coverage). 
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Surcharges 
 
Business Use - Artisan Use 
• Acceptable business use vehicles will be surcharged.  The surcharge applies to BI-PD, Medical 

Payment, Comprehensive and Collision coverages. 

 
Acceptable business use includes, but is not limited to: 

• Vehicles used by sales or service representatives, or for consumer oriented direct home sales 
(e.g., Avon, Mary Kay, Tupperware); 

• Vehicles used by real estate or insurance agents, lawyers, doctors, accountants or other 
professionals visiting multiple locations. 

• Vehicles owned by the insured and used by domestic employees (e.g.., maids, chauffeurs). 

• Vehicles used in a business for occasional errands. 

 

Vehicles used to transport tools or other materials by the insured in a trade or 
business are acceptable if all of the following conditions are met: 

• There are no more than two (2) vehicles in this category on the policy. 

• The insured visits no more than two job sites per day. 

• The vehicle is owned or leased by an individual, not a corporation or partnership. 

• The vehicle is operated solely by the named insured or other resident relative. 

• The vehicle is not used to transport explosives, chemicals, flammable materials, or more than 
500 pounds of supplies or equipment. 

• The load capacity of the vehicle is less than one ton. 
 

Unacceptable business use includes, but is not limited to: 

• Any business involving frequent stops, whether on regular route or not, such as courier, 
exterminators, delivery services, etc. 

• Vehicles used in transporting passengers for a fee. 

• Vehicles with permanently installed mobile equipment such as hoists, air compressors, 
pumps and generators, spraying, building cleaning, lighting and well servicing equipment. 

• Vehicles used in security and surveillance operations. 

• Vehicles used to transport migrant workers or used in agricultural business.  

• Any vehicle used to tow a trailer carrying tools or supplies.   
 

Foreign/International Driver’s License 
• Assigned to drivers on the policy with a foreign or international license.  Drivers must be 

licensed in the U.S. for one year before the surcharge will be removed. 
 

Out-of-State License 
• Applies to each driver with an out-of-state license. 
 

Unverifiable Driving Record 
• Assigned to each driver for which the company cannot obtain a current MVR. 

• Insureds who have not maintained a license for a valid reason (i.e., Peace Corps, military 
stationed outside the USA, have not owned a vehicle, etc.) will not be surcharged. 

•  If both Unverifiable Driving Record and Foreign/International Driver’s License surcharges are 
applicable only the Foreign/International Driver’s License surcharge will apply. 
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Procedures 
 
Commissions and Reissue Window 
 

Policy Terms 
Commission Levels 

New/Renewal 
Reissue Period 

Six-Month 15% /12% 60 days 

 
Applications 
• Applications must be submitted electronically through AutoLink.  If you experience any difficulty 

submitting the application electronically, please contact Customer Service.  

• Applications must be completed in full and a paper copy signed by you and the applicant, 
including completion of the appropriate rejections and initial section.  The signed copy must be 
retained in your file. 

• Applications missing the following critical information may result in policy cancellation: Driver 
Information (date of birth and license number), Vehicle Identification Number, and required 
signatures. 

 

Payment Procedures 
• All premiums must be submitted gross.  We do not accept premium financing.  

• Insured's check should be made payable or endorsed to the company. 

• See Fee Section for applicable fees. All fees are fully earned. 

• Payments must be received by the Company or you by the due date. 

• For Alternative Payment Options - see Agent Services section. 

• When the deposit premium provides enough days of coverage for the Company to issue a 
policy, that policy will be issued for the exact number of days of coverage the premium will 
provide. 

• Renewal Options: 

 Monthly installment plans, quarterly installments or a paid in full option is offered 
at renewal.   

  Renewals are sent directly to the insured prior to the renewal date. 

• If payment is accepted in your office, you must indicate date and time payment is received.   

• Late, short payments and NSF payments may be subject to an additional fee.  See Fee Table. 

• If the renewal is not paid the policy will expire.  If applicable, financial responsibility and 
lienholder cancellations will be sent.  No cancellation notices are sent for nonpayment of 
renewal billings. 

• Renewal payments of less than our minimum tolerance percentages will be refunded within 15 
days or less and the policy will cancel for nonpayment of premium effective the date shown on 
the renewal offer.  No additional notification will be sent.  

• Electronic Fund Transfer (EFT) is also available as a payment method. See AutoLink for 
available billing options. 

 

Endorsements 
• Endorsements should be submitted via AutoLink, our internet based web page, but may be 

faxed, e-mailed, phoned or sent in writing only when the system is unavailable.  See Agent 
Services page for information.   

• Endorsements requesting the deletion of a driver or lowering the limits of liability must be 
signed by all named insureds.   

• All endorsements will be computed on a pro rate basis using the rules and rates in effect as of 
the effective date of the policy term. 

• If an additional premium is due, the insured will be billed directly. 
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• Any additional premium due in the Six-Month program will be spread over the remaining 
installments in the current policy term.  An estimated additional premium should accompany all 
change requests for additional coverage.  If no additional money is sent with this type of 
endorsement request, the next statement’s amount due will be greater than the amount the 
insured is expecting. 

 

Reissues/Rewrites  
• Policies cancelled at the installment carry date may be rewritten within 60 days of the 

cancellation date without submitting a new application. After 60 days, a new application and 
fees are required.  

• When the insured sends a late payment directly, reissued coverages will take effect at 12:01 
AM on the date received.   

• Late payments of less than our minimum tolerance percentage will be refunded within 7 days 
or less and the policy will cancel for non-payment of premium effective the date of the renewal 
offer.  No additional notification will be sent. 

• When the insured makes a late payment to you, the date and time must be clearly indicated 
and initialed by the agent on the payment stub.  The declaration page will be issued effective 
12:01 AM the day following receipt of payment.  However, in the event of a loss, the original 
binding date and time would be considered. 

• A policy that cancels for non-payment of an additional balance due requires a new application. 

• Reissue requests should be performed electronically at the time the payment is bound.  The 
corresponding payment upload must include all appropriate fees. 

• If the reissue is a result of an installment lapse a new policy number and term will be assigned.  

 

Installment Processing 
• A minimum down payment is required.  The insured will be billed for the balance in equal 

installments. 

• Installment bills are self-canceling.  No separate cancel notice will be sent. 

• Payment plans available include monthly bill, quarterly bill and paid in full. 
– Monthly Bill – The first installment is due approximately 30 days from the inception date of 

the policy and all subsequent payments are due monthly, thereafter. 

– Quarterly Bill – The installment is due approximately 90 days from the inception date of 
the policy.  

– Paid in Full – The entire 6 month term is paid in full at inception or renewal. 

 

Cancellations 
• Policy cancellation requests should be processed electronically through AutoLink. 

• When a written cancellation request is submitted, the cancellation will be effective the date 
received, unless a future cancel effective date is indicated. 

• Back-dated cancellations beyond the agent binding authority are not allowed. 

• No Flat Cancellations.  Return premium for insured request cancellations will be calculated on a 
short rate basis. 

• Company initiated cancellations will be calculated on a pro rated basis. 
 

Agency File Documentation  
Since you no longer are required to forward applications and many of the associated documents 
to Dairyland Insurance, we do ask that certain documents be available upon request.  We will be 
performing occasional File Compliance Audits via fax to make sure training has been adequate 
and the required documents are being properly maintained in the agency files.  This is to ensure 
that your interests and ours are protected in the event of a claim or legal issue. 

 

File Maintenance Requirements 
• Original signed application. The General Acknowledgement block must be signed by the Named 

Insured or additional Named Insured. 
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• Appropriate coverage rejection signature(s). Signed by the Named Insured or the additional 
Named Insured. 

• Driver exclusion (where available) signatures. Signed by the named Insured and/or additional 
Named Insured as shown on the application or Declarations page.  

• Description of Business/Artisan use when applicable. 

• Any insured requests for policy change. 

• Physical Damage inspection form and photos (where required by law). When Comprehensive 
and Collision coverages are selected, a detailed list of existing damages must be kept. 

• Complete garaging address when it differs from the mailing address. 

• Proof of prior insurance for Transfer discount (a copy of this proof also needs to be faxed to 
the company within 72 hours of upload). 

• Proof of insurance for Homeowners discount (a copy of this proof also needs to be faxed to the 
company within 72 hours of upload). 

• Proof of not-at-fault. A police report, letter from the insurance company, or details of the 
accident indicating not at fault. 

• Documentation for discounts requiring proof. 

• Any insured requests for policy change. 

• For Electronic Fund Transfer (EFT), the original signed authorization form should be retained 
for the period of time required by the state. The same applies with regard to EFT Change and 
Cancel forms. 

 

Compliance Audit Requirements 
• Audits will be performed via fax, or in person, on randomly selected policies. 

-  Normal audit frequency is once per quarter 

-  New agents will be audited more frequently until 10 “passes” are attained. 

-  Failed audits will result in increased audit frequency. 

• Requested documentation must be faxed back to us within 48 hours. 

• Audits may be performed on cancelled/non-renewed policies. 

• Files must be maintained for a minimum of the state legal requirement. 
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Dairyland Auto property and casualty coverages are 
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Stevens Point, WI. For a complete listing of companies, visit 
sentry.com. Policies, coverages, benefits and discounts are not 
available in all states. See your policy for complete coverage 
details. 
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Agent Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CUSTOMER SERVICE 
AUTO POLICY PHONE OPTIONS 

Agents  Press 1 Policyholders  Press 2 
Payments ................ 1 Claims..................... 1 
Policy Information.... 1 Payments ................ 2 
Technical Support ... 3 Policy Information.... 2 
Claims Assistance..... 4 Customer Care......... 5 
Customer Care......... 5 Repeat Options........# 

800-334-0090 
Press 2 for Auto 

Press 1 for Spanish 

Repeat Options........#  

 
CONTACT OPTIONS 

Fax Claims: 503-362-6203 
Proof:  888-845-2447 

E-mail Customer Service:  freeport_custsrv@sentry.com 
Agency Supply:  madagencysupport@sentry.com 
Claims: 
Viking Insurance 
 P.O. Box 5930 
 Madison, WI 53705-5930 Mail All Other: 
Viking Insurance 
P.O. Box 8021  
Stevens Point, WI  54481-8021 

FORMS 

Agency Supply 

1. Go to dairyland-ins.com 
2. Select “Services” 
3. Select “Agency Request” 
4.  Select “State Specific Forms” 
5.  Select the state and print 

PAYMENTS 
Online  

 
 

Western Union 
 

Make payments online at dairyland-ins.com via credit 
card, e-check and electronic funds transfer (EFT).  

 
_____________________________________________ 
Step 1: Go to your local Western Union. 
Step 2: Fill out blue Quick Collect form: 
Pay to: Viking Insurance 
Code city: Monthly 
Code State: IL 
Step 3: Give your name and policy number to Western 
Union.  There is a fee, but this will ensure same-day 
payment of the bill. 
 

RATING & UPLOAD SUPPORT 
 
 
 

For assistance with rating & upload software dial: 
 1-800-334-0090, Press 4,  Press 3 

 
MARKETING 
Regional Agency Sales Manager(s) 

Kenny Wideman 800-532-2525, x3463930  Kenny.Wideman@sentry.com 

Agency Sales Manager 

Terry Norris 800-532-2525, x3463931  Terry.Norris@sentry.com 
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Underwriting Rules 
 
Underwriting Company 
• Dairyland Insurance Company 

 
Agent's Binding Responsibility 
• The time and date of binding can be no earlier than the time and date the application is signed 

by the applicant and agent, and down payment is made.   

• The application, payment, or endorsement must be submitted electronically at the time the 
coverage is bound. 

• If an applicant does not meet the underwriting standards listed in this rule guide, do not bind 
coverage.   

• Inspect all vehicles before binding physical damage coverage. 

 
Binding Authority Suspended During Severe Weather Watches and Warnings 
When the National Weather Service issues a weather watch or warning in the area where a 
vehicle is being operated (hurricane, tropical storm, tornado, flood, etc) binding authority is 
suspended for Physical Damage coverage.  Do not bind coverage for the duration of the watch or 
warning.  When the National Weather Service withdraws the watch or warning, agents may bind 
Physical Damage risks again. 

 

Driver Exclusions 
• You cannot exclude: 

-    The named insured 

• You can exclude: 
-    A registered owner who is not in our insured's household and who does not drive the 

vehicle. 

-    Other licensed and unlicensed drivers in the household. 

• Attach a signed and completed driver exclusion form, including date of birth and relationship to 
insured, with an explanation for the exclusion, to the application.   

• To delete an exclusion, we require a request signed by the named insured to add the excluded 
driver to the policy and all the appropriate driver information. 
 

Financial Responsibility (SR-22) 
• SR-22 filings will only be made in states in which the insuring Company writes private 

passenger automobile insurance. 

• All vehicles in the insured household must be insured whenever an SR-22 filing is made. 

• When completing the SR-22 filing in your office, indicate the correct issuing company based on 
the product sold.  See Program Features Table under Underwriting Companies. 

• SR-22 filings will be issued only when all registered vehicles for the named insured are insured 
with Viking. 

 

Insurance Score 
• An insurance score may be ordered for the first Named Insured on all applications submitted. 

• The ordering of an insurance score is included as a step within our rating software. 

• A customer has the right not to provide his/her Social Security Number. 

• Please request the applicant’s permission to order an insurance score by reading the following: 

“As part of our underwriting process, we order an insurance score based upon your credit 
history. This score may be used to underwrite and price your policy. Consumer reports that 
contain information about your driving and claim history may also be obtained. 

You have the right to be told the name and address of the reporting agencies that provide 
these reports and to see and correct your personal information. We may disclose this 
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information to properly service your policy or to conduct our business. Our privacy notice will 
be included with your policy and is also available upon request.” 

• If submitting the business through AutoLink, a pop-up window will display to record whether 
the insured “agrees” with the above statements or “does not agree”.  

• This score is an inquiry only and will not affect an applicant’s credit history or his/her ability to 
obtain credit for future purchases or loans. 

• Our vendor of insurance score information is TransUnion. If the applicant suspects the report is 
inaccurate, they may contact: 

  Choice Point Consumer Service Center 
  PO Box 105108 
  Atlanta, GA 30348-5108 
  Phone: 1-800-456-6004 
 

Unacceptable Risks 
Risks with any of the following characteristics are unacceptable and should not be written. 

• Invalid drivers license status, unless the license is being reinstated. 

• Risks where an operator has a revoked license, unless that operator is excluded from coverage.   

• Physical damage only policies. 

• Comprehensive coverage written without Collision. 

• Military risks, unless stationed in the rating state. 

• Drivers not residing in the rating state at least 10 months per year.  

• Risks in which the insured knowingly fails to provide either Company with the correct vehicle 
garaging address or fails to include all household and non-household drivers who drive the 
insured vehicle on a regular or ongoing basis. 

• Drivers under the legal drinking age with an alcohol/drug related violation. 

• Motor Vehicles used in/with a felony. 

• Any violations involving a fatality/assault (i.e. Vehicular Assault). 

• An individual who has been successfully denied payment by an insurer of a claim under an 
automobile insurance policy where there was evidence of fraud or intent to defraud. 

 

Eligible Vehicles 
• The rates in the auto programs apply to private passenger vehicles, pickup trucks, vans, and 

panel trucks with a gross vehicle weight less than 10,000 pounds and carrying capacity of one 
ton or less. 

• Please refer to the Surcharge section for description of acceptable Business Use vehicles.   

 

Ineligible Vehicles 
The following vehicles are ineligible for any coverage:   

• Vehicles with a gross vehicle weight in excess of 10,000 pounds 

• Vehicles with a carrying capacity in excess of 1 ton.   

• Any vehicle having less than four wheels. 

• Commercial use vehicles.   

• Any vehicle used for wholesale or retail purposes (including mail, floral, pizza, newspaper, 
courier, etc.). 

• Company fleet vehicles registered to corporations or businesses.  

• Dump trucks, including pickup trucks converted for this purpose. 

• Emergency vehicles, including vehicles used in volunteer fire departments. 

• Gasoline and explosive haulers and vehicles used for similar purposes. 

• Taxi cabs and all other vehicles used in public livery or haul for hire. 

• Vehicles used in speed contests, races, exhibitions or "off-road". 

• Snowplows. 
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• Homemade, custom-built, altered or "kit" cars. 

• Motor homes or recreational vehicles.   

• Flat bed trucks.  

• Classic or antique autos. 

• Limousines. 

• Vehicles with detachable camper bodies that contain sleeping or cooking facilities. 

• Vehicles not titled in the name of the applicant or the applicant's spouse unless a leased vehicle 
(minimum one year lease term). 

• Vehicles not registered for street use. 

• Vehicles which have been substantially modified from its original manufactured state including:   
– Raised or lowered suspension 

– Steering geometry changed 

– Engine or drive train altered or changed 

– Addition of traction bars 

– Oversized tires 

• Any vehicle for which the Company does not have a rate lawfully in effect. 

 
Vehicles Ineligible for Physical Damage 
• Vehicles rated based on cost new or current value with a value exceeding $50,000. 

• Non-owned vehicles, including short-term rentals (6 months or less). 

• Vehicles with custom paint. 

• Gray market vehicles. 

• Vehicles insured for a "stated amount". 

• Vehicles over 20 years old.  Vehicle age changes October 1st each year. 
• Any vehicle which has previously had a total loss claim and which is retained by the insured. 

 

* Other information on general physical damage limitations for conversion vans and 
special equipment can be found on page 11.  

 
Final Underwriting Authority 
We reserve the right to make final underwriting decision on all applications.  A combination of 
factors may cause an application to be unacceptable even though not specified in this rule guide's 
Underwriting Rules.  All requests for exceptions must be made through your product management 
team. 

 
Rating Rules 
 
 

Driver Eligibility Maximums (per driver) Currently licensed in 

• 15 points 

• 2 alcohol/drug violations* in the past 36 months 

• 2 at-fault accidents in the past 36 months 

U.S. / Foreign / International 
Driver’s License 

*Alcohol/drug violations include OWI (operating while intoxicated), RBT(refusal of 
breath/blood test),  and OC (Open container) 

 
General Rules 
• A registered owner must be listed as a named insured. 

• The premium is determined by rating the highest rated driver on the highest rated vehicle, the 
second highest rated driver to the second highest rated vehicle, etc.  

• If there are more vehicles than drivers, an excess vehicle factor is applied to the each 
additional vehicle. 
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• If an applicant has convictions or at-fault accidents in the most recent 36 months, apply the 
surcharge points from the Point Schedule. 

• If a single occurrence results in more than one conviction/at-fault accident, charge only for the 
conviction/at-fault accident with the highest point value. 

• When surcharges become 3 years old, they will be dropped from the insured's record at the 
next renewal and the next renewal will be adjusted accordingly. 

• All vehicles model year 1970 with liability coverage only and older should be rated at symbol 7 in the 
Monthly product. 

 

Symbols 
• Company developed Make & model Symbols are used.  

 

Driver Classifications 
• A "married" operator is an operator who is a legally married person living with his or her 

spouse, or a widowed operator. 

• Drivers with a learner's permit who are single, under the age of 19, and a child of the primary 
named insured should be added as a non-rated driver, but will not be included in the rating of 
the policy.  The permit driver will become a rated driver (a) when the insured has obtained 
their full license (b) the first renewal after the permit driver becomes of legal license age. 

 

Point Schedule 
If exact date of accidents and violations are not available, please include the approximate month 
and year. Charge the following for incidents within past 36 months: 

 

Accidents 
1st Occurrence – 4 points 

2nd Occurrence – 4 points 

3rd and subsequent occurrences – 7 points  

 

Speeding 
1st Occurrence – 2 points 

2nd Occurrence – 2 points 

3rd and subsequent occurrences – 1 point 

 

Operating while intoxicated 
1st Occurrence – 1 point 

1st Occurrence with other accidents / violations – 5 points 

2nd Occurrence – 4 points 

3rd and subsequent occurrences – 3 points  

 
Examples: 
-  Driving while intoxicated / drugs 

-  Intoxicant in vehicle - operator 

-  Refusal of breath / blood test 

 

Major Violations 
1st Occurrence – 4 points 

2nd Occurrence – 4 points 

3rd and subsequent occurrences – 7 points  

 

Examples: 
-  Attempting to Elude Officer 
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-  Failure to keep vehicle under control 

-  Failure to stop after an accident  

-  Hit and run  

-  Racing / speed contest / drag racing  

-  Reckless driving 

 
Minor violations 
1st Occurrence – 3 points 

2nd Occurrence – 1 point 

3rd and subsequent occurrences – 4 points  

 
Examples: 
-  Backing illegally  

-  Careless driving 

-  Deviate lane / cross center line 

-  Driving against traffic / one way  

-  Driving on the wrong side highway / road 

-  Failure to give signal  

-  Failure to obey sign / signal  

-  Failure to stop for school bus  

-  Failure yield right of way to a vehicle / pedestrian 

-  Following too close  

-  Illegal turn 

-  Improper lane change   

-  Inattentive driving  

-  Passing illegally / improperly 

-  Miscellaneous minor violation 

 
Operating without License 
1st Occurrence – 5 points 

2nd Occurrence – 1 point 

3rd and subsequent occurrences – 2 points  

 

Examples: 
-  Illegal / unlawful use if license 

-  Operating on expired license 

-  Operating without a license 

-  Operating after revocation 

-  Operating after suspension 

-  Loaning of license 

 

Chargeable Accidents 
An accident is considered chargeable unless it can be demonstrated that the:  

• Vehicle was legally parked. 

• Vehicle was struck in the rear while legally stopped for traffic or traffic control device. 

• Vehicle collided with a bird or animal. 

• Accident involved hit-and-run driver and was reported to proper authorities within 24 hours. 

• Accident is one in which judgment or reimbursement is obtained from other party, providing 
the company makes no liability payment on behalf of the insured. 
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The following claims qualify as chargeable accidents: A chargeable accident is defined 
as an at-fault accident where the total damages exceed $500. An at-fault accident 
is defined as any accident that is caused by or significantly contributed to by the 
actions of the insured. The insured must be determined to be 50% or more at fault 
for the accident to be deemed chargeable. 

• Bodily injury payments of $1 or more. 

• Property damage payments of $200 or more. 

• Collision payments of $1 or more. 

• Single vehicle accidents shall be considered chargeable accidents. 

• Policies will be surcharged for chargeable claims by permissive operators. 

 
Billing Options 
 
 

 
 
 
 
 
 
 
* See AutoLink for details 

 
Electronic Fund Transfer (EFT) 
• EFT may be initiated at time of new business, or during the active policy term via the AutoLink 

Endorsement module.  However, the initial down payment cannot be withdrawn via EFT and 
must be submitted via another payment method. 

• An EFT Authorization form must be completed and signed before EFT is initiated.  This signed 
form must be retained in your office for the period of time required by the state.  A copy of the 
form must be provided to the customer 

• EFT adds, changes and cancels will take effect within two business days following the 
submission request on AutoLink.  Any bills with an outstanding Due Date prior to EFT taking 
effect will not be paid via EFT. 

• The frequency of EFT withdrawals will be according to the existing payment plan for the 
current term.  Upon renewal, the pay plan will change to a monthly billing plan. 

• EFT information (account number, account type, etc…) can be changed or cancelled via the 
AutoLink endorsement module.  In the event of a change or cancellation, the appropriate 
signed form is required and must be retained also.  Changes and cancels will take effect 3 
calendar days after submitted. 

 
Fees 
 

 

Policy Fee Reissue Fee Billing Fee Returned Check Fee 

None None 

Not to exceed 
$8 - Non-EFT 

$0 - EFT 
$20 

 
 

Six-Month Program  

16.66% Down Payment + 5  
Installments * 

20 % Down Payment + 4 
Installments * 

Quarterly Payment + 1 
Installment * 

Paid in full 
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Billing:  This fee applies on each installment and renewal bill.  The reduced billing fee is charged 
when EFT is enabled on the policy.  

 
Returned Check:  This fee is charged when insured checks are not honored due to insufficient 

funds or stop payment. 

 

 

Coverages 
 

BI-PD UM/UIM-BI UM-PD PIP 

25/50/25 

50/100/25 

50/100/50 

25/50 

50/100 

25 

50 

5000 Medical/Hospital 

70% Work Loss 

5000 Accidental Death 

Medical Payments Comprehensive Collision 

500 

1000 

2000 

5000 

100 

250  

500 

 

250 

500 

1000 

 

 
 

BI-PD 
• All policies must have liability.   

• Vehicles on multi-car policies must carry the same liability limits. 

• See Physical Damage Rules page 11. 

 

UM/UIM-BI 
• Limits for UM cannot be greater than the BI limits. 

• UM/UIM limits/rejection must match on all vehicles. 

• UM-BI will be added to the policy unless the insured rejects coverage. 

 

UM-PD 
• A $200 deductible will apply if no Collision coverage is carried on the policy.  If Collision is 

carried, the $200 deductible will be waived if the operator of the uninsured motor vehicle has 
been positively identified and is solely at fault. 

• UM-PD cannot be purchased without UM-BI. 

• All of the insured’s vehicles must have the same UM-PD limits/rejection. 

• UM-PD will be added to the policy unless the insured rejects coverage. 

 

No-Fault Personal Injury Protection 
• Coverages available are $5,000 Medical Hospital, 70% Work Loss and $5,000 Accidental 

Death. 

Lienholder 
Deductible 

Towing & 
Labor 

Rental 
Reimbursement

Special 
Equipment 

Named Non-
Owner 

Not Available 

 

100/250 $25 per 
disablement 

$50 per 
disablement 

$20 per day 

$600 Maximum 

$3000 
Maximum 

$1000 Stereo 
max 

Broadform 
Named Driver 

Monthly  
Premiums 

$0 
$1 

$2 
$4 $1 per $100 

of value Not Available 
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• Each coverage is purchased separately. 

• If any of the PIP coverages are not desired, the insured must sign the PIP rejections on the 
application. 

• PIP Medical may be purchased instead of Medical Payments. 

 

Medical Payments 
• Medical payments may be purchased instead of PIP Medical. 

 

Lienholder Deductible 
• This allows the insured to carry a deductible on physical damage higher than most lienholders 

allow.  

• Deductibles would be reduced to $100 for Comprehensive and $250 for Collision on losses paid 
directly to the lienholder, when the vehicle is repossessed or a total loss. 

 

Special Equipment 
• Available only when Comprehensive and Collision coverages are purchased. 

• Please refer to the Physical Damage Rules section for detailed guidelines on this coverage.  
 

Rental Reimbursement 
• This coverage reimburses the Insured for rental expenses incurred by the insured when the 

Insured Vehicle is withdrawn from use as the result of a covered loss.   

• Coverage pays up to $20 per day and a maximum of $600 for the rental duration.  

• Available only when Comprehensive and Collision coverages are carried. 

 
Towing & Labor 
• This coverage reimburses the Insured for towing and labor expenses each time an Insured 

Vehicle is disabled, including mechanical breakdown.  

• Coverage varies. 

• Available only when Comprehensive and Collision coverages are carried.  

 

Physical Damage 
 
General Rules 
• The Comprehensive and Collision premium for any vehicle includes the loss of or damage to all 

permanently installed equipment, parts or accessories which were installed by the original 
manufacturer of the vehicle. 

• Comprehensive is not available without Collision. 

• Physical damage coverage applying to stereo and other sound producing equipment is limited 
to $500. 

• The Comprehensive deductible cannot exceed the Collision deductible. 

• Every policy must carry liability coverage. 

• The agent must inspect all vehicles to be insured physical damage.  The inspection form on the 
back of the application must be completed with any and all pre-existing damage noted. 

 

Conversion Vans   
• Conversion vans are pick-ups, vans or utility vehicles requiring physical damage coverage which 

have a conversion package or add-on and custom equipment not installed by the original 
automobile manufacturer.   

• Conversion vans are written in this program according to the current value symbols. 

• Conversion vans require inside and outside photographs for binding. 

• Special Equipment Coverage must be purchased to cover the value of add-on and custom 
equipment or the conversion package.  
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• An itemized list of such equipment must be submitted with the application. 

• Note that Special Equipment Coverage is limited to a maximum of $3,000 ($1,000 for all stereo 
and sound producing equipment) and that all accompanying Comprehensive and Collision 
deductibles apply. 

• Physical damage coverage on conversion vans provides coverage up to the actual cash value of 
the standard vehicle without any special equipment plus the lesser of the actual cash value or 
the stated amount value of the special equipment or conversion package. 

 

Special Equipment 
• A separate premium is charged for special custom, non-factory installed equipment.   

• The maximum special equipment coverage available is $3,000.  

• The maximum coverage on all stereo and sound-producing equipment is $1,000.   

• Comprehensive and Collision coverage must be purchased in order to purchase special 
equipment coverage.   

• The physical damage deductibles listed on the declarations page apply to all special equipment.    

• Examples of common types of special equipment include: 

– T-tops 

– Portable toppers 

– Stereo equipment 

– Running boards 

– Custom exterior or interior work 

– Equipment to increase performance 

– Sun roof or any deluxe roof treatment 

– Rollbars and custom bumpers 

– Special wheels or tires 

– Bugshields 

– Captains Chairs 

 
 

Discounts 
 
Discount amounts vary by combination and coverage. 

 
Defensive Driving Course 
• This discount will apply when the insured is age 55 or older and has successfully completed an 

Accident Prevention Course approved by the Motor Vehicle Department. 

• Eligibility begins from the date of course completion.  The course must be taken every three 
years to continue the discount. 

• A copy of the certificate must accompany the application. 

• The discount will not apply if the course is ordered by the court or another government entity. 

 
Multi-Car 
• This discount will be given to all listed vehicles registered to the Named Insured.  This also 

applies to all listed vehicles registered to the spouse of the Named Insured as long as spouse 
and Named Insured are legally married, living at same residence, and both are listed on the 
policy. 

• Policy limits for BI-PD, UM/UIM and Medical Payments must be identical on each listed vehicle. 

 
Good Student  
• This discount will apply to college graduates under 25 whose cumulative scholastic records 

show: 

o A "B" grade average or higher, or 
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o A 3.0 average or higher on a 4 point scale. 

• This discount applies to liability and physical damage premiums.   

• Married insured’s are not eligible for this discount. 

• A copy of the transcript must be secured at the time of application and retained in your file. 
When submitting a paper endorsement, proof will need to be faxed. 

 
Homeowners 
• This discount is applied to policies when applicants submit proof of property insurance for a 

home they own. 

• The insured must reside in the home, which includes condominiums, townhouses and mobile 
homes. 

• Acceptable proof is a copy of any homeowner, condominium, townhouse or mobile home 
declaration providing proof of current coverage.  Applications, binders and property tax 
assessments or mortgage coupons are also acceptable. 

• The address on the acceptable proof must be the same as the policy garaging address. 

• This discount can be added mid-term when endorsement and proof is submitted.  The 
endorsement will be effective the date notification is received. 

 

Transfer 
• This discount is offered when applications are submitted with proof of 6 months prior 

insurance. This discount cannot be added after the first 30 days of the policy inception date. 

• Acceptable proof is a copy of the most recent dec page, ID card, renewal offer, experience 
letter or non-renewal/cancellation notice. 

 Transfer level 1 requires that no more than 15 days lapse between the expiration date of the 
prior policy and the new policy effective date. 
 Transfer level 2 requires 0 days lapse between the expiration date of the prior policy and the 
new policy effective date.    

  
• If applicant is U.S. Military personnel who has documentation they are returning from active 

duty overseas and where not required to have insurance, then apply transfer discount in 
accordance with remaining discount requirements.  Retain proof in agency records. Acceptable 
proof includes U.S. Military documents providing applicant’s name, overseas location, and tour 
of duty dates. 

• Insureds who have not maintained insurance for other valid reasons (no prior vehicle 
ownership, service in peace corps, etc.) may qualify for this discount, as long as the applicant 
has not operated a motor vehicle in violation of any financial responsibility or compulsory 
insurance requirement within the prior 12 months. A statement explaining the valid reason for 
not having prior insurance must accompany the application. 

• Proof must be faxed within 72 hours.  If proof is not faxed, discount will be removed. 

• Viking Personal Lines companies can be used as proof. 

• This discount remains in place for the life of this policy.  

• Policies that fall outside of the reissue guidelines lose this discount. 

 

Paid in Full  
• This discount is offered when the entire 6 month term premium is submitted with the 

application. 

 

Advanced Quote 
• Discount applies when quote is initiated on Autolink 7 or more days before the policy effective 

date. 

• Policy must carry Transfer discount level 2 (six months prior insurance with no lapse in 
coverage). 
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Surcharges 
 
Business Use - Artisan Use 
• Acceptable business use vehicles will be surcharged.  The surcharge applies to BI-PD, Medical 

Payment, Comprehensive and Collision coverages. 

 
Acceptable business use includes, but is not limited to: 

• Vehicles used by sales or service representatives, or for consumer oriented direct home sales 
(e.g., Avon, Mary Kay, Tupperware); 

• Vehicles used by real estate or insurance agents, lawyers, doctors, accountants or other 
professionals visiting multiple locations. 

• Vehicles owned by the insured and used by domestic employees (e.g.., maids, chauffeurs). 

• Vehicles used in a business for occasional errands. 

 

Vehicles used to transport tools or other materials by the insured in a trade or 
business are acceptable if all of the following conditions are met: 

• There are no more than two (2) vehicles in this category on the policy. 

• The insured visits no more than two job sites per day. 

• The vehicle is owned or leased by an individual, not a corporation or partnership. 

• The vehicle is operated solely by the named insured or other resident relative. 

• The vehicle is not used to transport explosives, chemicals, flammable materials, or more than 
500 pounds of supplies or equipment. 

• The load capacity of the vehicle is less than one ton. 
 

Unacceptable business use includes, but is not limited to: 

• Any business involving frequent stops, whether on regular route or not, such as courier, 
exterminators, delivery services, etc. 

• Vehicles used in transporting passengers for a fee. 

• Vehicles with permanently installed mobile equipment such as hoists, air compressors, 
pumps and generators, spraying, building cleaning, lighting and well servicing equipment. 

• Vehicles used in security and surveillance operations. 

• Vehicles used to transport migrant workers or used in agricultural business.  

• Any vehicle used to tow a trailer carrying tools or supplies.   
 

Foreign/International Driver’s License 
• Assigned to drivers on the policy with a foreign or international license.  Drivers must be 

licensed in the U.S. for one year before the surcharge will be removed. 
 

Out-of-State License 
• Applies to each driver with an out-of-state license. 
 

Unverifiable Driving Record 
• Assigned to each driver for which the company cannot obtain a current MVR. 

• Insureds who have not maintained a license for a valid reason (i.e., Peace Corps, military 
stationed outside the USA, have not owned a vehicle, etc.) will not be surcharged. 

•  If both Unverifiable Driving Record and Foreign/International Driver’s License surcharges are 
applicable only the Foreign/International Driver’s License surcharge will apply. 
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Procedures 
 
Commissions and Reissue Window 
 

Policy Terms 
Commission Levels 

New/Renewal 
Reissue Period 

Six-Month 15% /12% 60 days 

 
Applications 
• Applications must be submitted electronically through AutoLink.  If you experience any difficulty 

submitting the application electronically, please contact Customer Service.  

• Applications must be completed in full and a paper copy signed by you and the applicant, 
including completion of the appropriate rejections and initial section.  The signed copy must be 
retained in your file. 

• Applications missing the following critical information may result in policy cancellation: Driver 
Information (date of birth and license number), Vehicle Identification Number, and required 
signatures. 

 

Payment Procedures 
• All premiums must be submitted gross.  We do not accept premium financing.  

• Insured's check should be made payable or endorsed to the company. 

• See Fee Section for applicable fees. All fees are fully earned. 

• Payments must be received by the Company or you by the due date. 

• For Alternative Payment Options - see Agent Services section. 

• When the deposit premium provides enough days of coverage for the Company to issue a 
policy, that policy will be issued for the exact number of days of coverage the premium will 
provide. 

• Renewal Options: 

 Monthly installment plans, quarterly installments or a paid in full option is offered 
at renewal.   

  Renewals are sent directly to the insured prior to the renewal date. 

• If payment is accepted in your office, you must indicate date and time payment is received.   

• Late, short payments and NSF payments may be subject to an additional fee.  See Fee Table. 

• If the renewal is not paid the policy will expire.  If applicable, financial responsibility and 
lienholder cancellations will be sent.  No cancellation notices are sent for nonpayment of 
renewal billings. 

• Renewal payments of less than our minimum tolerance percentages will be refunded within 15 
days or less and the policy will cancel for nonpayment of premium effective the date shown on 
the renewal offer.  No additional notification will be sent.  

• Electronic Fund Transfer (EFT) is also available as a payment method. See AutoLink for 
available billing options. 

 

Endorsements 
• Endorsements should be submitted via AutoLink, our internet based web page, but may be 

faxed, e-mailed, phoned or sent in writing only when the system is unavailable.  See Agent 
Services page for information.   

• Endorsements requesting the deletion of a driver or lowering the limits of liability must be 
signed by all named insureds.   

• All endorsements will be computed on a pro rate basis using the rules and rates in effect as of 
the effective date of the policy term. 

• If an additional premium is due, the insured will be billed directly. 
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• Any additional premium due in the Six-Month program will be spread over the remaining 
installments in the current policy term.  An estimated additional premium should accompany all 
change requests for additional coverage.  If no additional money is sent with this type of 
endorsement request, the next statement’s amount due will be greater than the amount the 
insured is expecting. 

 

Reissues/Rewrites  
• Policies cancelled at the installment carry date may be rewritten within 60 days of the 

cancellation date without submitting a new application. After 60 days, a new application and 
fees are required.  

• When the insured sends a late payment directly, reissued coverages will take effect at 12:01 
AM on the date received.   

• Late payments of less than our minimum tolerance percentage will be refunded within 7 days 
or less and the policy will cancel for non-payment of premium effective the date of the renewal 
offer.  No additional notification will be sent. 

• When the insured makes a late payment to you, the date and time must be clearly indicated 
and initialed by the agent on the payment stub.  The declaration page will be issued effective 
12:01 AM the day following receipt of payment.  However, in the event of a loss, the original 
binding date and time would be considered. 

• A policy that cancels for non-payment of an additional balance due requires a new application. 

• Reissue requests should be performed electronically at the time the payment is bound.  The 
corresponding payment upload must include all appropriate fees. 

• If the reissue is a result of an installment lapse a new policy number and term will be assigned.  

 

Installment Processing 
• A minimum down payment is required.  The insured will be billed for the balance in equal 

installments. 

• Installment bills are self-canceling.  No separate cancel notice will be sent. 

• Payment plans available include monthly bill, quarterly bill and paid in full. 
– Monthly Bill – The first installment is due approximately 30 days from the inception date of 

the policy and all subsequent payments are due monthly, thereafter. 

– Quarterly Bill – The installment is due approximately 90 days from the inception date of 
the policy.  

– Paid in Full – The entire 6 month term is paid in full at inception or renewal. 

 

Cancellations 
• Policy cancellation requests should be processed electronically through AutoLink. 

• When a written cancellation request is submitted, the cancellation will be effective the date 
received, unless a future cancel effective date is indicated. 

• Back-dated cancellations beyond the agent binding authority are not allowed. 

• No Flat Cancellations.  Return premium for insured request cancellations will be calculated on a 
short rate basis. 

• Company initiated cancellations will be calculated on a pro rated basis. 
 

Agency File Documentation  
Since you no longer are required to forward applications and many of the associated documents 
to Dairyland Insurance, we do ask that certain documents be available upon request.  We will be 
performing occasional File Compliance Audits via fax to make sure training has been adequate 
and the required documents are being properly maintained in the agency files.  This is to ensure 
that your interests and ours are protected in the event of a claim or legal issue. 

 

File Maintenance Requirements 
• Original signed application. The General Acknowledgement block must be signed by the Named 

Insured or additional Named Insured. 
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• Appropriate coverage rejection signature(s). Signed by the Named Insured or the additional 
Named Insured. 

• Driver exclusion (where available) signatures. Signed by the named Insured and/or additional 
Named Insured as shown on the application or Declarations page.  

• Description of Business/Artisan use when applicable. 

• Any insured requests for policy change. 

• Physical Damage inspection form and photos (where required by law). When Comprehensive 
and Collision coverages are selected, a detailed list of existing damages must be kept. 

• Complete garaging address when it differs from the mailing address. 

• Proof of prior insurance for Transfer discount (a copy of this proof also needs to be faxed to 
the company within 72 hours of upload). 

• Proof of insurance for Homeowners discount (a copy of this proof also needs to be faxed to the 
company within 72 hours of upload). 

• Proof of not-at-fault. A police report, letter from the insurance company, or details of the 
accident indicating not at fault. 

• Documentation for discounts requiring proof. 

• Any insured requests for policy change. 

• For Electronic Fund Transfer (EFT), the original signed authorization form should be retained 
for the period of time required by the state. The same applies with regard to EFT Change and 
Cancel forms. 

 

Compliance Audit Requirements 
• Audits will be performed via fax, or in person, on randomly selected policies. 

-  Normal audit frequency is once per quarter 

-  New agents will be audited more frequently until 10 “passes” are attained. 

-  Failed audits will result in increased audit frequency. 

• Requested documentation must be faxed back to us within 48 hours. 

• Audits may be performed on cancelled/non-renewed policies. 

• Files must be maintained for a minimum of the state legal requirement. 
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NAIC LOSS COST DATA ENTRY DOCUMENT 
 
 

1. This filing transmittal is part of Company Tracking #  Viking-06152009-Rate-09VN 

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/ Item Filing Number  

  
 

  Company Name Company NAIC Number 
3. A. Viking Insurance Company of Wisconsin B. 13137 

 
  Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance) 
4. A. 19.0 Personal Auto B. 19.0001 Private Passenger Auto (PPA) 

 
5. 

FOR LOSS COSTS ONLY (A) 
 

COVERAGE 
(See Instructions) 

 
(B) 

Indicated 
% Rate 

Level Change 

 
(C) 

Requested 
% Rate 

Level Change 

(D) 
 

Expected 
Loss Ratio 

(E) 
Loss Cost 

Modification 
Factor 

(F) 
Selected 
Loss Cost 
Multiplier 

(G) 
Expense 
Constant 

(If Applicable) 

(H) 
Co. Current 
Loss Cost 
Multiplier 

BI 4.2% 0.0% X X X X X 
PD 7.5% 4.0% X X X X X 
COMP 31.8% 15.0% X X X X X 
COLL 5.3% 5.0% X X X X X 
UM 13.6% 10.1% X X X X X 
MP/PIP 1.0%/1.3% 10.0%/10.0% X X X X X 
 TOTAL OVERALL 
EFFECT 7.4% 3.2%      

 
 

6. 5 Year History Rate Change History       7.  

Year Policy Count % of 
Change 

Effective 
Date 

State Earned 
Premium 

(000) 

Incurred 
Losses 
(000) 

State Loss 
Ratio 

Countrywide 
Loss Ratio 

 
Expense Constants  Selected 

Provisions 

2006 11,952 2.4 05/08/06 $9,567 $6,864 71.7% 60.0%  A. Total Production Expense 12.9 
2006 11,935 5.6 09/18/06 $9,567 $6,864 71.7% 60.0%  B. General Expense                12.6 
2007 11,630 3.6 02/12/07 $8,420 $4,380 52.0% 55.8%  C. Taxes, License & Fees       2.5 
2007 7,147 -3.0 12/17/07 $8,420 $4,380 52.0% 55.8%  D. Underwriting Profit   
2008 9,057 2.0 8/25/08 $5,524 $2,860 64.2% 56.9%       & Contingencies 4.2 
2008 8,811 2.2 10/20/08 $7,263 $4,097 64.6% 56.4%  E. Other (explain) 0.00 
2009 9,662 0.0 02/16/09 $2,234 $766 66.0% 57.7%  F. TOTAL                               30.2 

 
8. _N___ Apply Lost Cost Factors to Future filings? (Y or N) 
9. _22.6% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): _____Territory 1______________      
10. _-16.1% Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): _____Territory 12_____________ 
 
PC RLC                                                                                                                                                                                                                             U:LossCostDraft/DataEntry.doc 




