








CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS
PERSONAL AUTO PROGRAM

NEW BUSINESS EFFECTIVE 02/10/2009
RENEWAL BUSINESS EFFECTIVE 04/01/2009

LIABILITY RATES (FLAT CHARGE)

Bl PD
25/50 7 25 4
50/100 12 50 5
100/300 19 100 6

COMPREHENSIVE COVERAGE

COVERAGE AMOUNT/100 X TRAILER COMP RATE X COMP DEDUCT FACTOR X TRAILER FACTOR

TRAILER COMP RATE 0.30

COMP DEDUCT FACTOR

100 1.10
200 1.05
250 0.95
500 0.80
1000 0.70

TRAILER FACTOR

UTILITY TRAILER 0.75

HORSE TRAILER 1.75
TRAVEL TRAILER 1.00
CAMPER 1.00
OTHER TRAILER 1.25

COLLISION COVERAGE

COVERAGE AMOUNT/100 X TRAILER COLL RATE X COLL DEDUCT FACTOR X TRAILER FACTOR

TRAILER COLL RATE 0.30

COLL DEDUCT FACTOR TRAILER FACTOR
200 1.10 UTILITY TRAILER 0.75
250 1.00 HORSE TRAILER 1.75
500 0.80 TRAVEL TRAILER 1.00
100 0.65 CAMPER 1.00

OTHER TRAILER 1.25
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ARKANSAS INSURANCE DEPARTMENT FORM A-1
Rev, 4/98

PRIVATE PASSENGER AUTOMOBILE ABSTRACT

Instructions: All questions must be answered. If the answer is "none" or "Not applicable", so state. If all questions
are not answered, the filing will not be accepted for review by the Department. Use a separate abstract for each
company if filing for a group. Subsequent homeowners rate/rule submission that do not alter the information
contained herein need not include this form.

Company Name: Consumers Insurance

NAIC No. 10204 Group Ne, 0000
1. Aure there any areas in the State of Arkansas in which your company will 1iot write automobile insorance?
No
2, Do you furnish a market for young drivers?  Must be 21 or older for new business
Over age 65 drivers?  Yes, up to a maximum of age 75 for new business
3. Do you require collateral business to support a youthful driverisk? _No
4, Do vou insure driver with an international or foreign driver's license? _No
3. Specify the percentage you allow in credit or discounts for the following:
a. Driver Over 55 5%
b, Good Student Discount 5%
c. Multi-car Discount 25%
d. Accident Free Discount* -%
*Please Specify Qualification for Discount
e Anti-theft Discount %
f. Other (specify) =%
Anti-lock Brakes 5%
Motor Vehicle Accident Prevention Course 10%
6. Do you have an installment payment plan for automobile insurance? Yes — monthly and quartetly
If so, what is the fee for installment payments? $9.00 per installment
7. Does you company utilize a tiered rating plan? Yes If 50, list the programs and percentage

difference. We have recently moved to a system with 10 distinct tiers on our most recent rate filing, State
the current volume for each program,

All info for the new tiering structure is confained on these
filed rating pages.

THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNO BELIEF.

)%?%%7(7% %2%222»?15@49 .
O/ 697-030%

Telephone Number

AID PC A-1 (4/98)




NAIC Number:
Company Name:
Contact Person:
Telephone No.:
Email Address:
Effective Date:

10204

CONSUMERS INSURANCE

ANNE ROQUETTE

615-692-0303

aroguette@ciusa.com

2/10/2009

DISCOUNTS OFFERED:

PASSIVE RESTRAINT/AIRBAG
AUTO/HOMEOWNERS

GOOD STUDENT
ANTI-THEFT DEVICE

Over 55 Defensive Driver Discount
$250/$500 Deductible Comp./Coll.

1999 Chevrolet Silverado

1500 2WD “LS” regular
cab 119" WB

2003 Ford Explorer ‘XLT'
2WD, 4 door

2003 Honda Odyssey
EXT

2005 Toyota Camry LE
3.0L 4 door Sedan

2003 Cadillac Seville
"STS" 4 door Sedan

1998 Chevrolet Cavalier
LS 4D Sedan

Gender

Coverages Age

Minimum Liability

Minimum Liability with
Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Minimum Liability

Minimum Liability with
Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Minimum Liability

Minimum Liability with
Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Minimum Liability

Minimum Liability with
Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Minimum Liability

Minimum Liability with
Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Minimum Liability

Minimum Liability with
Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Female
18

| DRIVER 7%, BOTH 8% KZ
| oz
-]
-]
-]
NA |8

Fayetteville

Male
18

Male or
Female

40

Male or
Female

66

1 Liability -Minimum $25,000 per person

FORM APCS - last modified August 2005

2 Bodily Injury

4 Comprehensive & Collision $250 deductible per accident

Assumptions to Use:

5 The insured has elected to accept:

$50,000 per accident
$25,000 per accident
3 Property Damage $100 deductible per accident

6 Personal Injury Protection of $5,000 for medical, loss

wages according to statute and $5,000 accidental death

7 If male and female rates are different, use the highest of the two

Female
18

Trumann

Male
18

Male or
Female

40

Male or
Female

66

Female
18

Little Rock

Male
18

Male or
Female

40

Male or
Female

66

Private Passenger Auto Premium Comparision Survey Form

Uninsured motorist property and bodily injury equal to liability coverage
Underinsured bodily injury equal to liability coverage

Female
18

Submit to:

Telephone:

Lake Village

Male
18

Male or
Female

40

Male or
Female

66

Female
18

Arkansas Insurance Department
1200 West Third Street
Little Rock, AR 72201-1904
501-371-2800
Email as an attachment tinsurance.pnc@arkansas.gov
You may also attach to a SERFF filing or submit
on a compact disk

Pine Bluff

Male
18

Male or
Female

40

Male or
Female

66

$15,835

$18,497

$15,835

$18,497

$2,883 | $3,353 | $572 $562 | $3,139 | $3,653 | $615 $605 | $4,081 | $4,754 | $774 $761 | $16,552 | $19,336 | $2,885 | $2,829 | $16,552 | $19,336 | $2,885 | $2,829
$1,630 | $1,888 | $359 $354 | $1,630 | $1,888 | $359 $354 | $1,760 | $2,040 | $381 $375 | $6,883 | $8,027 | $1,245 | $1,222 | $6,883 | $8,027 | $1,245 | $1,222
$3,932 | $4,580 | $749 $736 | $4,302 | $5,012 | $812 $797 | $5,570 | $6,496 | $1,027 | $1,008 | $22,757 | $26,592 | $3,935 | $3,859 | $22,757 | $26,592 | $3,935 | $3,859
$4,092 | $4,767 | $776 $762 | $4,461 | $5,199 | $839 $824 | $5,818 | $6,786 | $1,068 | $1,049 | $23,792 | $27,801 | $4,110 | $4,030 | $23,792 | $27,801 | $4,110 | $4,030
$1,501 | $1,737 | $337 $332 | $1,501 | $1,737 | $337 $332 | $1,620 | $1,876 | $357 $352 | $6,297 | $7,342 | $1,146 | $1,125 | $6,297 | $7,342 | $1,146 | $1,125
$3,603 | $4,195 | $693 $681 | $3,940 | $4,589 | $750 $737 | $5,098 | $5,944 | $947 $930 | $20,791 | $24,292 | $3,602 | $3,532 | $20,791 | $24,292 | $3,602 | $3,532
$3,749 | $4,365 | $718 $706 | $4,086 | $4,760 | $775 $762 | $5,325 | $6,209 | $985 $967 | $21,735|$25,396 | $3,762 | $3,689 | $21,735 | $25,396 | $3,762 | $3,689
$1,718 | $1,991 | $374 $368 | $1,718 | $1,991 | $374 $368 | $1,856 | $2,152 | $397 $391 | $7,283 | $8,494 | $1,312 | $1,288 | $7,283 | $8,494 | $1,312 | $1,288
$4,157 | $4,843 | $787 $773 | $4,548 | $5,301 | $853 $838 | $5,892 | $6,872 | $1,081 | $1,061 | $24,099 | $28,160 | $4,162 | $4,081 | $24,099 | $28,160 | $4,162 | $4,081
$4,326 | $5,041 | $816 $801 | $4,718 | $5,499 | $882 $866 | $6,155 | $7,179 | $1,125 | $1,105 | $25,195 | $29,441 | $4,347 | $4,262 | $25,195 | $29,441 | $4,347 | $4,262
$1,682 | $1,948 | $368 $362 | $1,682 | $1,948 | $368 $362 | $1,817 | $2,106 | $390 $385 | $7,117 | $8,301 | $1,284 | $1,261 | $7,117 | $8,301 | $1,284 | $1,261
$4,064 | $4,734 | $771 $758 | $4,446 | $5,181 | $836 $821 | $5,759 | $6,716 | $1,058 | $1,039 | $23,544 | $27,511 | $4,068 | $3,989 | $23,544 | $27,511 | $4,068 | $3,989
$4,299 | $4,928 | $799 $785 | $4,612 | $5,375 | $864 $849 | $6,016 | $7,017 | $1,102 | $1,082 | $24,615 | $28,762 | $4,249 | $4,166 | $24,615 | $28,762 | $4,249 | $4,166
$1,180 | $1,361 | $283 $279 | $1,180 | $1,361 | $283 $279 | $1,270 | $1,467 | $298 $294 | $4,842 | $5,641 | $900 $884 | $4,842 | $5,641 | $900 $884
$2,784 | $3,238 | $555 $546 | $3,042 | $3,539 | $599 $589 | $3,926 | $4,574 | $748 $735 | $15,908 | $18,583 | $2,776 | $2,723 | $15,908 | $18,583 | $2,776 | $2,723
$2,896 | $3,368 | $574 $564 | $3,153 | $3,670 | $617 $607 | $4,099 | $4,776 | $778 $764 | $16,629 | $19,426 | $2,898 | $2,842 | $16,629 | $19,426 | $2,898 | $2,842




NAIC LOSS COST DATA ENTRY DOCUMENT

1. | This filing transmittal is part of Company Tracking #

> If filing is an adoption of an advisory organization loss cost filing, give
" | name of Advisory Organization and Reference/ Item Filing Number
Company Name Company NAIC Number
3. | A CONSUMERS INSURANCE USA B. 10204
Product Coding Matrix Line of Business (i.e., Type of Insurance) | Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)
4. | A. PRIVATE PASSENGER AUTO B.
5.
(A) FOR LOSS COSTS ONLY
(B) © (D) B (F) (G) (H)
COVERAGE Indicated Requested Loss Cost Selected Expense Co. Current
(See Instructions) % Rate % Rate Expected Modification Loss Cost Constant Loss Cost
Level Change Level Change Loss Ratio Factor Multiplier (If Applicable) Multiplier
LIABILITY 5.98% 5.98%
PHYSICAL DAMAGE 5.99% 5.99%
TOTAL OVERALL
EFFECT 5.99% 5.99%
6. 5 Year History Rate Change History 7.
: State Earned | Incurred .
0,
Year Policy Count 0 of Effective Premium Losses State I.‘OSS CountryW|_de Expense Constants Sele_c_ted
Change Date (000) (000) Ratio Loss Ratio Provisions
2007 -20.14 05-01 19.8 2.9 15.07 72.19 A. Total Production Expense
2006 B. General Expense
(INITIAL) 0 04-15 0 0 0

C. Taxes, License & Fees

D. Underwriting Profit
& Contingencies

E. Other (explain)

F. TOTAL

Apply Lost Cost Factors to Future filings? (Y or N)




9. Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): 10%

10. Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable):

PC RLC U:LossCostDraft/DataEntry.doc



Effective March 1, 2007

Property & Casualty Transmittal Document Reset Form
Dept. Use Only a. Date the filing is received:
b. Analyst:
c. Disposition:
d. Date of disposition of the filing:
e. Effective date of filing:
New Business
Renewal Business
f. State Filing #:
g. SERFF Filing #:
h. Subject Codes
3. | Group Name Group NAIC #
CONSUMERS INSURANCE USA, INC. 0000
4. | Company Name(s) Domicile NAIC # FEIN # State #
CONSUMERS INSURANCE USA, INC. TN 10204 62-1590861
5. § Company Tracking Number
Contact Info of Filer(s) or Corporate Officer(s) [include toll-free number]
6. Name and address Title Telephone #s FAX # e-mail
ANNE ROQUETTE PRODUCTS AROQUETTE@CIUSA.COM
P.0. 12269 MANAGER 615-692-0303|615-896-0766 Q @

MURFREESBORO, TN 37129

7. | Signature of authorized filer

8. | Please print name of authorized filer

ANNE ROQUETTE

Filing information (see General Instructions for descriptions of these fields)

9. | Type of Insurance (TOI)

19.0 Personal Auto

10. | Sub-Type of Insurance (Sub-TOl)

19.0001 Private Passenger Auto (PPA)

11. | State Specific Product code(s)(if

applicable)[See State Specific Requirements]

12. | Company Program Title (Marketing title)

13. | Filing Type

[c] Rate/Loss Cost

[] Rules [] Rates/Rules
[] Forms [C] Combination Rates/Rules/Forms
[0 Withdrawal[] Other (give description)

14. | Effective Date(s) Requested

New: |02-10-2009

| Renewal: [04-01-2009

15. | Reference Filing?

[] Yes [o] No

16. | Reference Organization (if applicable)

17. | Reference Organization # & Title

18. | Company’s Date of Filing

19. | Status of filing in domicile

[C1Not Filed [o] Pending [] Authorized [ Disapproved

PC TD-1pg 1 of 2




Property & Casualty Transmittal Document—

| 20. | This filing transmittal is part of Company Tracking # |

| 21. | Filing Description [This area can be used in lieu of a cover letter or filing memorandum and is free-form text] |

Cover letter and effect on premium is attached under the Supporting Documents tab.

View Complete Filing Description

29 Filing Fees (Filer must provide check # and fee amount if applicable)
" | [If a state requires you to show how you calculated your filing fees, place that calculation below]

Check #| |
Amount:| |

Refer to each state’s checklist for additional state specific requirements or instructions on
calculating fees.

***Refer to the each state’s checklist for additional state specific requirements (i.e. # of additional copies
required, other state specific forms, etc.)

PC TD-1 pg 2 of 2

© 2007 National Association of Insurance Commissioners



Effective March 1, 2007

FORM FILING SCHEDULE

(This form must be provided ONLY when making a filing that includes forms)
(Do not refer to the body of the filing for the forms listing, unless allowed by state.)

| 1. ] This filing transmittal is part of Company Tracking # |

2 This filing corresponds to rate/rule filing number
" | (Company tracking number of rate/rule filing, if applicable)

‘| /Descript

Form Name

Form #

ion/Synopsis Include edition date

Replacement
Or
withdrawn?

If replacement,
give form #
it replaces

Previous state
filing number,
if required by state

01

[ New

[[] Replacement
[] Withdrawn

02

[C] New
[C] Replacement
[C] Withdrawn

03

[J New
[] Replacement
[[] Withdrawn

04

[] New
[[] Replacement
[] Withdrawn

05

[C] New
[] Replacement
[] Withdrawn

06

] New
[[] Replacement

[] Withdrawn

07

[C] New
[C] Replacement
[] Withdrawn

08

[CJ New
[] Replacement
[] Withdrawn

09

] New
[[] Replacement
["] withdrawn

10

[J New
[] Replacement

[] withdrawn

PC FFS-1

© 2007 National Association of Insurance Commissioners




Effective March 1, 2007

RATE/RULE FILING SCHEDULE
(This form must be provided ONLY when making a filing that includes rate-related items such as Rate; Rule; Rate &
Rule; Reference; Loss Cost; Loss Cost & Rule or Rate, etc.)
(Do not refer to the body of the filing for the component/exhibit listing, unless allowed by state.)

| 1. ] This filing transmittal is part of Company Tracking # |

This filing corresponds to form filing number

2. (Company tracking number of form filing, if applicable)

O Rate Increase O Rate Decrease O Rate Neutral (0%)

3. | Filing Method (Prior Approval, File & Use, Flex Band, etc.) |

4a. Rate Change by Company (As Proposed)
Company | Overall % Overall Written # of Written | Maximum Minimum
Name Indicated % Rate | premium | policyholders | premium % % Change
Change Impact change affected for this Change (where
(when for this for this program (where required)
applicable) program program required)
4b. | Rate Change by Company (As Accepted) For State Use Only
Company Overall % Overall Written # of Written | Maximum Minimum
Name Indicated % Rate | premium | policyholders | premium % % Change
Change Impact change affected for this Change
(when for this for this program
applicable) program program

5. Overall Rate Information (Complete for Multiple Company Filings only)

COMPANY USE STATE USE
5a Overall percentage rate indication (when
applicable)
5b | Overall percentage rate impact for this filing
5¢ Effect of Rate Filing — Written premium change for
this program
54 Effect of Rate Filing — Number of policyholders
affected
6. | Overall percentage of last rate revision
7. | Effective Date of last rate revision
8 Filing Method of Last filing
" | (Prior Approval, File & Use, Flex Band, etc.)
Rule # or Page # Submitted Replacement Previous state
9. | for Review or withdrawn? filing number,
if required by state
[CINew
01 [] Replacement
[] withdrawn
] New
02 [] Replacement
[] withdrawn
] New
03 O Replacement
[J withdrawn
PC RRFS-1

© 2007 National Association of Insurance Commissioners



EFFECT OF RECENT CHANGES ON RENEWALS

NEW TIERING STRUCTURE: All Renewal policies will be put into a rate neutral
tier. CI will be renewed in Tier 3, SA will be renewed into Tier 5, and PA will be
renewed into Tier 9. At the 2" renewal period after the inception of the new tiering
structure, the policy will either stay in the current tier or move to the tier that best fits the
policy (based on Renewal Matrix).

NEW INSURANCE SCORE INTERVALS: The policy will be moved into the
applicable New Insurance Score Tier at the first renewal on or after 04/01/20009.

NEW TIER COUNTY RATING FACTORS:  These separate tiering factors were
created to keep a linear structure between the pricing of the tiers.

$20 DAY RENTAL LIMIT: This will be automatically included into each policy at the
first renewal on or after 04/01/2009.

ROADSIDE ASSISTANCE: This will be replacing our Towing Reimbursement
Coverage and will be offered to each policy at the first renewal on or after 04/01/2009.

CLAIMS FREE DISAPPEARING DEDUCTIBLE: All renewal customers will have
their current deductible frozen. They will keep all of the discount that they had earned
prior to the change. After 04/01/2009, the new structure will then continue to deduct the
flat amount from the previously frozen deductible.

i.e.: Policyholder had $200 credit towards $500 deductible before change. The
policyholder will keep their new deductible of $300 but will then decrease to $250 at the
next renewal period.

REMOVAL OF CLAIMS FREE RENEWAL DISCOUNT: Since we have now
added 7 new tiers for the policies to move up into, we feel that the rate change between
tiers will be a great replacement for the current renewal discount. All policies that
currently have this discount will not lose it. It will be frozen at the current percent
discount and will continue throughout the life of the policy.



SERFF Tracking Number: CNSM-125967119

Filing Company: Consumers Insurance USA, Inc.
Company Tracking Number:

TOl: 19.0 Personal Auto

Product Name: ARPL R 021009

Project Name/Number: /

Superseded Attachments

Sate: Arkansas
State Tracking Number: EFT $100
Sub-TOI: 19.0001 Private Passenger Auto (PPA)

Please note that all items on the following pages are items, which have been replaced by a newer version. The newest
version is located with the appropriate schedule on previous pages. These items are in date order with most recent first.

Original Date: Schedule

No original date Rate and Rule

No original date Supporting Document
No original date Supporting Document
No original date Supporting Document

Document Name Replaced Date Attach
Document

AR PL 020109 01/19/2009 AR PL
020109.pdf

APCS-Auto Premium Comparison 07/10/2009
Survey

APCS-Auto Premium Comparison 12/29/2008
Survey

NAIC loss cost data entry document12/29/2008

Created by SERFF on 07/21/2009 02:03 PM

PPA Survey
FORM APCS.xls

PPA Survey
FORM APCS.pdf



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS
PERSONAL AUTO PROGRAM

NEW BUSINESS EFFECTIVE 02/10/2009
RENEWAL BUSINESS EFFECTIVE 04/01/2009

BASE PREMIUMS

Bl PD COMP COLL
97 97 184 289

RATING PLAN  FACTOR

Tier 1 1.35
Tier 2 1.08
Tier 3 0.90
Tier 4 0.85
Tier 5 0.80
Tier 6 0.75
Tier 7 0.71
Tier 8 0.66
Tier 9 0.62

Tier 10 0.58



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS
PERSONAL AUTO PROGRAM

NEW BUSINESS EFFECTIVE 02/10/2009
RENEWAL BUSINESS EFFECTIVE 04/01/2009

INSURANCE SCORE RATING FACTORS

INSURANCE INSURANCE
SCORE SCORE
CLASSIFICATION INTERVAL FACTOR
Al 17 0.84
B1 16 0.84
c1 15 0.89
D1 14 0.89
El 13 1.00
FO 12 1.00
GO 11 1.05
HO 10 1.05
10 9 1.05
Jo 8 1.05
KO 7 1.05
LO 6 1.05
M2 5 1.16
N2 4 1.27
02 3 1.37
P2 2 1.43
Q2 1 1.43



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS

PERSONAL AUTO PROGRAM
NEW BUSINESS EFFECTIVE 02/10/2009

RENEWAL BUSINESS EFFECTIVE 04/01/2009

COUNTY RATING FACTORS

COUNTY
ARKANSAS
ASHLEY
BAXTER
BENTON
BOONE
BRADLEY
CALHOUN
CARROLL
CHICOT
CLARK
CLAY
CLEBURNE
CLEVELAND
COLUMBIA
CONWAY
CRAIGHEAD
CRAWFORD
CRITTENDEN
CROSS
DALLAS
DESHA
DREW
FAULKNER
FRANKLIN
FULTON
GARLAND
GRANT
GREENE
HEMPSTEAD
HOT SPRING
HOWARD

INDEPENDENCE

IZARD
JACKSON
JEFFERSON
JOHNSON
LAFAYETTE
LAWRENCE
LEE
LINCOLN
LITTLE RIVER
LOGAN
LONOKE
MADISON

B
5.00
5.00
0.75
0.75
0.75
5.00
0.75
0.75
5.00
0.75
0.83
0.75
0.80
5.00
0.75
0.80
0.80
5.00
0.75
0.75
5.00
5.00
0.80
0.75
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
5.00
0.75
5.00
0.75
5.00
5.00
0.75
0.75
0.85
0.75

PD
5.00
5.00
1.20
1.45
1.45
5.00
1.45
1.45
5.00
1.45
1.61
1.45
1.60
5.00
1.45
1.61
1.61
5.00
1.45
1.45
5.00
5.00
1.61
1.45
1.52
1.70
1.70
1.61
1.47
1.45
1.45
1.45
1.51
1.51
5.00
1.45
5.00
1.45
5.00
5.00
1.45
1.45
1.63
1.45

COMP
5.00
5.00
0.80
0.75
0.75
5.00
0.90
0.75
5.00
1.01
0.79
0.90
0.93
5.00
0.90
0.80
0.74
5.00
0.90
0.98
5.00
5.00
0.80
0.80
0.88
0.80
0.90
0.79
1.07
0.86
1.09
0.95
0.96
0.95
5.00
1.00
5.00
0.95
5.00
5.00
1.19
0.96
0.89
0.75

COLL
5.00
5.00
0.78
0.71
0.71
5.00
0.75
0.71
5.00
0.84
0.73
0.80
0.82
5.00
0.80
0.73
0.70
5.00
0.79
0.84
5.00
5.00
0.77
0.75
0.80
0.73
0.75
0.74
0.90
0.71
0.77
0.75
0.76
0.73
5.00
0.76
5.00
0.73
5.00
5.00
0.85
0.78
0.75
0.71

COUNTY
MARION
MILLER
MISSISSIPPI
MONROE
MONTGOMERY
NEVADA
NEWTON
OUACHITA
PERRY
PHILLIPS
PIKE
POINSETT
POLK
POPE
PRAIRIE
PULASKI
RANDOLPH
SALINE
SCOTT
SEARCY
SEBASTIAN
SEVIER
SHARP

ST. FRANCIS
STONE
UNION
VAN BUREN
WASHINGTON
WHITE
WOODRUFF
YELL

Bl
0.75
5.00
0.80
5.00
0.80
0.75
0.75
0.75
0.75
5.00
0.75
0.75
0.75
0.75
0.75
1.20
0.75
0.80
0.75
0.75
0.80
0.75
0.75
5.00
0.75
5.00
0.75
0.75
0.80
0.80
0.75

PD
1.45
5.00
1.61
5.00
1.61
1.45
1.45
1.45
1.45
5.00
1.45
1.45
1.45
1.45
1.59
1.20
1.63
1.80
1.45
1.45
1.69
1.45
1.45
5.00
1.45
5.00
1.64
1.45
1.61
1.61
1.45

COMP
0.78
5.00
0.80
5.00
0.82
1.10
0.75
1.00
0.94
5.00
0.91
0.91
0.90
0.92
0.90
1.20
0.86
0.98
0.88
0.75
0.70
111
1.00
5.00
0.77
5.00
0.83
0.75
0.80
0.80
0.98

COLL
0.71
5.00
0.74
5.00
0.76
0.78
0.71
0.85
0.80
5.00
0.79
0.80
0.80
0.81
0.75
1.20
0.72
0.80
0.75
0.71
0.70
0.78
0.75
5.00
0.74
5.00
0.76
0.71
0.78
0.78
0.78



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS

PERSONAL AUTO PROGRAM
NEW BUSINESS EFFECTIVE 02/10/2009

RENEWAL BUSINESS EFFECTIVE 04/01/2009

COUNTY RATING FACTORS

COUNTY
ARKANSAS
ASHLEY
BAXTER
BENTON
BOONE
BRADLEY
CALHOUN
CARROLL
CHICOT
CLARK
CLAY
CLEBURNE
CLEVELAND
COLUMBIA
CONWAY
CRAIGHEAD
CRAWFORD
CRITTENDEN
CROSS
DALLAS
DESHA
DREW
FAULKNER
FRANKLIN
FULTON
GARLAND
GRANT
GREENE
HEMPSTEAD
HOT SPRING
HOWARD

INDEPENDENCE

IZARD
JACKSON
JEFFERSON
JOHNSON
LAFAYETTE
LAWRENCE
LEE
LINCOLN
LITTLE RIVER
LOGAN
LONOKE
MADISON

B
5.00
5.00
0.75
0.75
0.75
5.00
0.75
0.75
5.00
0.75
0.83
0.75
0.80
5.00
0.75
0.80
0.80
5.00
0.75
0.75
5.00
5.00
0.80
0.75
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
5.00
0.75
5.00
0.75
5.00
5.00
0.75
0.75
0.85
0.75

PD
5.00
5.00
1.20
1.45
1.45
5.00
1.45
1.45
5.00
1.45
1.61
1.45
1.60
5.00
1.45
1.61
1.61
5.00
1.45
1.45
5.00
5.00
1.61
1.45
1.52
1.70
1.70
1.61
1.47
1.45
1.45
1.45
1.51
1.51
5.00
1.45
5.00
1.45
5.00
5.00
1.45
1.45
1.63
1.45

COMP
5.00
5.00
0.80
0.75
0.75
5.00
0.90
0.75
5.00
1.01
0.79
0.90
0.93
5.00
0.90
0.80
0.74
5.00
0.90
0.98
5.00
5.00
0.80
0.80
0.88
0.80
0.90
0.79
1.07
0.86
1.09
0.95
0.96
0.95
5.00
1.00
5.00
0.95
5.00
5.00
1.19
0.96
0.89
0.75

COLL
5.00
5.00
0.78
0.71
0.71
5.00
0.75
0.71
5.00
0.84
0.73
0.80
0.82
5.00
0.80
0.73
0.70
5.00
0.79
0.84
5.00
5.00
0.77
0.75
0.80
0.73
0.75
0.74
0.90
0.71
0.77
0.75
0.76
0.73
5.00
0.76
5.00
0.73
5.00
5.00
0.85
0.78
0.75
0.71

COUNTY
MARION
MILLER
MISSISSIPPI
MONROE
MONTGOMERY
NEVADA
NEWTON
OUACHITA
PERRY
PHILLIPS
PIKE
POINSETT
POLK
POPE
PRAIRIE
PULASKI
RANDOLPH
SALINE
SCOTT
SEARCY
SEBASTIAN
SEVIER
SHARP

ST. FRANCIS
STONE
UNION
VAN BUREN
WASHINGTON
WHITE
WOODRUFF
YELL

Bl
0.75
5.00
0.80
5.00
0.80
0.75
0.75
0.75
0.75
5.00
0.75
0.75
0.75
0.75
0.75
1.20
0.75
0.80
0.75
0.75
0.80
0.75
0.75
5.00
0.75
5.00
0.75
0.75
0.80
0.80
0.75

PD
1.45
5.00
1.61
5.00
1.61
1.45
1.45
1.45
1.45
5.00
1.45
1.45
1.45
1.45
1.59
1.20
1.63
1.80
1.45
1.45
1.69
1.45
1.45
5.00
1.45
5.00
1.64
1.45
1.61
1.61
1.45

COMP
0.78
5.00
0.80
5.00
0.82
1.10
0.75
1.00
0.94
5.00
0.91
0.91
0.90
0.92
0.90
1.20
0.86
0.98
0.88
0.75
0.70
111
1.00
5.00
0.77
5.00
0.83
0.75
0.80
0.80
0.98

COLL
0.71
5.00
0.74
5.00
0.76
0.78
0.71
0.85
0.80
5.00
0.79
0.80
0.80
0.81
0.75
1.20
0.72
0.80
0.75
0.71
0.70
0.78
0.75
5.00
0.74
5.00
0.76
0.71
0.78
0.78
0.78



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS

PERSONAL AUTO PROGRAM
NEW BUSINESS EFFECTIVE 02/10/2009

RENEWAL BUSINESS EFFECTIVE 04/01/2009

COUNTY RATING FACTORS

COUNTY
ARKANSAS
ASHLEY
BAXTER
BENTON
BOONE
BRADLEY
CALHOUN
CARROLL
CHICOT
CLARK
CLAY
CLEBURNE
CLEVELAND
COLUMBIA
CONWAY
CRAIGHEAD
CRAWFORD
CRITTENDEN
CROSS
DALLAS
DESHA
DREW
FAULKNER
FRANKLIN
FULTON
GARLAND
GRANT
GREENE
HEMPSTEAD
HOT SPRING
HOWARD

INDEPENDENCE

IZARD
JACKSON
JEFFERSON
JOHNSON
LAFAYETTE
LAWRENCE
LEE
LINCOLN
LITTLE RIVER
LOGAN
LONOKE
MADISON

B
5.00
5.00
0.75
0.75
0.75
5.00
0.75
0.75
5.00
0.75
0.83
0.75
0.80
5.00
0.75
0.80
0.80
5.00
0.75
0.75
5.00
5.00
0.80
0.75
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
5.00
0.75
5.00
0.75
5.00
5.00
0.75
0.75
0.85
0.75

PD
5.00
5.00
1.20
1.45
1.45
5.00
1.45
1.45
5.00
1.45
1.61
1.45
1.60
5.00
1.45
1.61
1.61
5.00
1.45
1.45
5.00
5.00
1.61
1.45
1.52
1.70
1.70
1.61
1.47
1.45
1.45
1.45
1.51
1.51
5.00
1.45
5.00
1.45
5.00
5.00
1.45
1.45
1.63
1.45

COMP
5.00
5.00
0.80
0.75
0.75
5.00
0.90
0.75
5.00
1.01
0.79
0.90
0.93
5.00
0.90
0.80
0.74
5.00
0.90
0.98
5.00
5.00
0.80
0.80
0.88
0.80
0.90
0.79
1.07
0.86
1.09
0.95
0.96
0.95
5.00
1.00
5.00
0.95
5.00
5.00
1.19
0.96
0.89
0.75

COLL
5.00
5.00
0.78
0.71
0.71
5.00
0.75
0.71
5.00
0.84
0.73
0.80
0.82
5.00
0.80
0.73
0.70
5.00
0.79
0.84
5.00
5.00
0.77
0.75
0.80
0.73
0.75
0.74
0.90
0.71
0.77
0.75
0.76
0.73
5.00
0.76
5.00
0.73
5.00
5.00
0.85
0.78
0.75
0.71

COUNTY
MARION
MILLER
MISSISSIPPI
MONROE
MONTGOMERY
NEVADA
NEWTON
OUACHITA
PERRY
PHILLIPS
PIKE
POINSETT
POLK
POPE
PRAIRIE
PULASKI
RANDOLPH
SALINE
SCOTT
SEARCY
SEBASTIAN
SEVIER
SHARP

ST. FRANCIS
STONE
UNION
VAN BUREN
WASHINGTON
WHITE
WOODRUFF
YELL

Bl
0.75
5.00
0.80
5.00
0.80
0.75
0.75
0.75
0.75
5.00
0.75
0.75
0.75
0.75
0.75
1.20
0.75
0.80
0.75
0.75
0.80
0.75
0.75
5.00
0.75
5.00
0.75
0.75
0.80
0.80
0.75

PD
1.45
5.00
1.61
5.00
1.61
1.45
1.45
1.45
1.45
5.00
1.45
1.45
1.45
1.45
1.59
1.20
1.63
1.80
1.45
1.45
1.69
1.45
1.45
5.00
1.45
5.00
1.64
1.45
1.61
1.61
1.45

COMP
0.78
5.00
0.80
5.00
0.82
1.10
0.75
1.00
0.94
5.00
0.91
0.91
0.90
0.92
0.90
1.20
0.86
0.98
0.88
0.75
0.70
111
1.00
5.00
0.77
5.00
0.83
0.75
0.80
0.80
0.98

COLL
0.71
5.00
0.74
5.00
0.76
0.78
0.71
0.85
0.80
5.00
0.79
0.80
0.80
0.81
0.75
1.20
0.72
0.80
0.75
0.71
0.70
0.78
0.75
5.00
0.74
5.00
0.76
0.71
0.78
0.78
0.78



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS

PERSONAL AUTO PROGRAM
NEW BUSINESS EFFECTIVE 02/10/2009

RENEWAL BUSINESS EFFECTIVE 04/01/2009

COUNTY RATING FACTORS

COUNTY
ARKANSAS
ASHLEY
BAXTER
BENTON
BOONE
BRADLEY
CALHOUN
CARROLL
CHICOT
CLARK
CLAY
CLEBURNE
CLEVELAND
COLUMBIA
CONWAY
CRAIGHEAD
CRAWFORD
CRITTENDEN
CROSS
DALLAS
DESHA
DREW
FAULKNER
FRANKLIN
FULTON
GARLAND
GRANT
GREENE
HEMPSTEAD
HOT SPRING
HOWARD

INDEPENDENCE

IZARD
JACKSON
JEFFERSON
JOHNSON
LAFAYETTE
LAWRENCE
LEE
LINCOLN
LITTLE RIVER
LOGAN
LONOKE
MADISON

B
5.00
5.00
0.75
0.75
0.75
5.00
0.75
0.75
5.00
0.75
0.83
0.75
0.80
5.00
0.75
0.80
0.80
5.00
0.75
0.75
5.00
5.00
0.80
0.75
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
5.00
0.75
5.00
0.75
5.00
5.00
0.75
0.75
0.85
0.75

PD
5.00
5.00
1.20
1.45
1.45
5.00
1.45
1.45
5.00
1.45
1.61
1.45
1.60
5.00
1.45
1.61
1.61
5.00
1.45
1.45
5.00
5.00
1.61
1.45
1.52
1.70
1.70
1.61
1.47
1.45
1.45
1.45
1.51
1.51
5.00
1.45
5.00
1.45
5.00
5.00
1.45
1.45
1.63
1.45

COMP
5.00
5.00
0.80
0.75
0.75
5.00
0.90
0.75
5.00
1.01
0.79
0.90
0.93
5.00
0.90
0.80
0.74
5.00
0.90
0.98
5.00
5.00
0.80
0.80
0.88
0.80
0.90
0.79
1.07
0.86
1.09
0.95
0.96
0.95
5.00
1.00
5.00
0.95
5.00
5.00
1.19
0.96
0.89
0.75

COLL
5.00
5.00
0.78
0.71
0.71
5.00
0.75
0.71
5.00
0.84
0.73
0.80
0.82
5.00
0.80
0.73
0.70
5.00
0.79
0.84
5.00
5.00
0.77
0.75
0.80
0.73
0.75
0.74
0.90
0.71
0.77
0.75
0.76
0.73
5.00
0.76
5.00
0.73
5.00
5.00
0.85
0.78
0.75
0.71

COUNTY
MARION
MILLER
MISSISSIPPI
MONROE
MONTGOMERY
NEVADA
NEWTON
OUACHITA
PERRY
PHILLIPS
PIKE
POINSETT
POLK
POPE
PRAIRIE
PULASKI
RANDOLPH
SALINE
SCOTT
SEARCY
SEBASTIAN
SEVIER
SHARP

ST. FRANCIS
STONE
UNION
VAN BUREN
WASHINGTON
WHITE
WOODRUFF
YELL

Bl
0.75
5.00
0.80
5.00
0.80
0.75
0.75
0.75
0.75
5.00
0.75
0.75
0.75
0.75
0.75
1.20
0.75
0.80
0.75
0.75
0.80
0.75
0.75
5.00
0.75
5.00
0.75
0.75
0.80
0.80
0.75

PD
1.45
5.00
1.61
5.00
1.61
1.45
1.45
1.45
1.45
5.00
1.45
1.45
1.45
1.45
1.59
1.20
1.63
1.80
1.45
1.45
1.69
1.45
1.45
5.00
1.45
5.00
1.64
1.45
1.61
1.61
1.45

COMP
0.78
5.00
0.80
5.00
0.82
1.10
0.75
1.00
0.94
5.00
0.91
0.91
0.90
0.92
0.90
1.20
0.86
0.98
0.88
0.75
0.70
111
1.00
5.00
0.77
5.00
0.83
0.75
0.80
0.80
0.98

COLL
0.71
5.00
0.74
5.00
0.76
0.78
0.71
0.85
0.80
5.00
0.79
0.80
0.80
0.81
0.75
1.20
0.72
0.80
0.75
0.71
0.70
0.78
0.75
5.00
0.74
5.00
0.76
0.71
0.78
0.78
0.78



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS

PERSONAL AUTO PROGRAM
NEW BUSINESS EFFECTIVE 02/10/2009

RENEWAL BUSINESS EFFECTIVE 04/01/2009

COUNTY RATING FACTORS

COUNTY
ARKANSAS
ASHLEY
BAXTER
BENTON
BOONE
BRADLEY
CALHOUN
CARROLL
CHICOT
CLARK
CLAY
CLEBURNE
CLEVELAND
COLUMBIA
CONWAY
CRAIGHEAD
CRAWFORD
CRITTENDEN
CROSS
DALLAS
DESHA
DREW
FAULKNER
FRANKLIN
FULTON
GARLAND
GRANT
GREENE
HEMPSTEAD
HOT SPRING
HOWARD

INDEPENDENCE

IZARD
JACKSON
JEFFERSON
JOHNSON
LAFAYETTE
LAWRENCE
LEE
LINCOLN
LITTLE RIVER
LOGAN
LONOKE
MADISON

B
5.00
5.00
0.75
0.75
0.75
5.00
0.75
0.75
5.00
0.75
0.83
0.75
0.80
5.00
0.75
0.80
0.80
5.00
0.75
0.75
5.00
5.00
0.80
0.75
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
5.00
0.75
5.00
0.75
5.00
5.00
0.75
0.75
0.85
0.75

PD
5.00
5.00
1.20
1.45
1.45
5.00
1.45
1.45
5.00
1.45
1.61
1.45
1.60
5.00
1.45
1.61
1.61
5.00
1.45
1.45
5.00
5.00
1.61
1.45
1.52
1.70
1.70
1.61
1.47
1.45
1.45
1.45
1.51
1.51
5.00
1.45
5.00
1.45
5.00
5.00
1.45
1.45
1.63
1.45

COMP
5.00
5.00
0.80
0.75
0.75
5.00
0.90
0.75
5.00
1.01
0.79
0.90
0.93
5.00
0.90
0.80
0.74
5.00
0.90
0.98
5.00
5.00
0.80
0.80
0.88
0.80
0.90
0.79
1.07
0.86
1.09
0.95
0.96
0.95
5.00
1.00
5.00
0.95
5.00
5.00
1.19
0.96
0.89
0.75

COLL
5.00
5.00
0.78
0.71
0.71
5.00
0.75
0.71
5.00
0.84
0.73
0.80
0.82
5.00
0.80
0.73
0.70
5.00
0.79
0.84
5.00
5.00
0.77
0.75
0.80
0.73
0.75
0.74
0.90
0.71
0.77
0.75
0.76
0.73
5.00
0.76
5.00
0.73
5.00
5.00
0.85
0.78
0.75
0.71

COUNTY
MARION
MILLER
MISSISSIPPI
MONROE
MONTGOMERY
NEVADA
NEWTON
OUACHITA
PERRY
PHILLIPS
PIKE
POINSETT
POLK
POPE
PRAIRIE
PULASKI
RANDOLPH
SALINE
SCOTT
SEARCY
SEBASTIAN
SEVIER
SHARP

ST. FRANCIS
STONE
UNION
VAN BUREN
WASHINGTON
WHITE
WOODRUFF
YELL

Bl
0.75
5.00
0.80
5.00
0.80
0.75
0.75
0.75
0.75
5.00
0.75
0.75
0.75
0.75
0.75
1.20
0.75
0.80
0.75
0.75
0.80
0.75
0.75
5.00
0.75
5.00
0.75
0.75
0.80
0.80
0.75

PD
1.45
5.00
1.61
5.00
1.61
1.45
1.45
1.45
1.45
5.00
1.45
1.45
1.45
1.45
1.59
1.20
1.63
1.80
1.45
1.45
1.69
1.45
1.45
5.00
1.45
5.00
1.64
1.45
1.61
1.61
1.45

COMP
0.78
5.00
0.80
5.00
0.82
1.10
0.75
1.00
0.94
5.00
0.91
0.91
0.90
0.92
0.90
1.20
0.86
0.98
0.88
0.75
0.70
111
1.00
5.00
0.77
5.00
0.83
0.75
0.80
0.80
0.98

COLL
0.71
5.00
0.74
5.00
0.76
0.78
0.71
0.85
0.80
5.00
0.79
0.80
0.80
0.81
0.75
1.20
0.72
0.80
0.75
0.71
0.70
0.78
0.75
5.00
0.74
5.00
0.76
0.71
0.78
0.78
0.78



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS

PERSONAL AUTO PROGRAM
NEW BUSINESS EFFECTIVE 02/10/2009

RENEWAL BUSINESS EFFECTIVE 04/01/2009

COUNTY RATING FACTORS

COUNTY
ARKANSAS
ASHLEY
BAXTER
BENTON
BOONE
BRADLEY
CALHOUN
CARROLL
CHICOT
CLARK
CLAY
CLEBURNE
CLEVELAND
COLUMBIA
CONWAY
CRAIGHEAD
CRAWFORD
CRITTENDEN
CROSS
DALLAS
DESHA
DREW
FAULKNER
FRANKLIN
FULTON
GARLAND
GRANT
GREENE
HEMPSTEAD
HOT SPRING
HOWARD

INDEPENDENCE

IZARD
JACKSON
JEFFERSON
JOHNSON
LAFAYETTE
LAWRENCE
LEE
LINCOLN
LITTLE RIVER
LOGAN
LONOKE
MADISON

B
5.00
5.00
0.75
0.75
0.75
5.00
0.75
0.75
5.00
0.75
0.83
0.75
0.80
5.00
0.75
0.80
0.80
5.00
0.75
0.75
5.00
5.00
0.80
0.75
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
5.00
0.75
5.00
0.75
5.00
5.00
0.75
0.75
0.85
0.75

PD
5.00
5.00
1.20
1.45
1.45
5.00
1.45
1.45
5.00
1.45
1.61
1.45
1.60
5.00
1.45
1.61
1.61
5.00
1.45
1.45
5.00
5.00
1.61
1.45
1.52
1.70
1.70
1.61
1.47
1.45
1.45
1.45
1.51
1.51
5.00
1.45
5.00
1.45
5.00
5.00
1.45
1.45
1.63
1.45

COMP
5.00
5.00
0.80
0.75
0.75
5.00
0.90
0.75
5.00
1.01
0.79
0.90
0.93
5.00
0.90
0.80
0.74
5.00
0.90
0.98
5.00
5.00
0.80
0.80
0.88
0.80
0.90
0.79
1.07
0.86
1.09
0.95
0.96
0.95
5.00
1.00
5.00
0.95
5.00
5.00
1.19
0.96
0.89
0.75

COLL
5.00
5.00
0.78
0.71
0.71
5.00
0.75
0.71
5.00
0.84
0.73
0.80
0.82
5.00
0.80
0.73
0.70
5.00
0.79
0.84
5.00
5.00
0.77
0.75
0.80
0.73
0.75
0.74
0.90
0.71
0.77
0.75
0.76
0.73
5.00
0.76
5.00
0.73
5.00
5.00
0.85
0.78
0.75
0.71

COUNTY
MARION
MILLER
MISSISSIPPI
MONROE
MONTGOMERY
NEVADA
NEWTON
OUACHITA
PERRY
PHILLIPS
PIKE
POINSETT
POLK
POPE
PRAIRIE
PULASKI
RANDOLPH
SALINE
SCOTT
SEARCY
SEBASTIAN
SEVIER
SHARP

ST. FRANCIS
STONE
UNION
VAN BUREN
WASHINGTON
WHITE
WOODRUFF
YELL

Bl
0.75
5.00
0.80
5.00
0.80
0.75
0.75
0.75
0.75
5.00
0.75
0.75
0.75
0.75
0.75
1.20
0.75
0.80
0.75
0.75
0.80
0.75
0.75
5.00
0.75
5.00
0.75
0.75
0.80
0.80
0.75

PD
1.45
5.00
1.61
5.00
1.61
1.45
1.45
1.45
1.45
5.00
1.45
1.45
1.45
1.45
1.59
1.20
1.63
1.80
1.45
1.45
1.69
1.45
1.45
5.00
1.45
5.00
1.64
1.45
1.61
1.61
1.45

COMP
0.78
5.00
0.80
5.00
0.82
1.10
0.75
1.00
0.94
5.00
0.91
0.91
0.90
0.92
0.90
1.20
0.86
0.98
0.88
0.75
0.70
111
1.00
5.00
0.77
5.00
0.83
0.75
0.80
0.80
0.98

COLL
0.71
5.00
0.74
5.00
0.76
0.78
0.71
0.85
0.80
5.00
0.79
0.80
0.80
0.81
0.75
1.20
0.72
0.80
0.75
0.71
0.70
0.78
0.75
5.00
0.74
5.00
0.76
0.71
0.78
0.78
0.78



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS

PERSONAL AUTO PROGRAM
NEW BUSINESS EFFECTIVE 02/10/2009

RENEWAL BUSINESS EFFECTIVE 04/01/2009

COUNTY RATING FACTORS

COUNTY
ARKANSAS
ASHLEY
BAXTER
BENTON
BOONE
BRADLEY
CALHOUN
CARROLL
CHICOT
CLARK
CLAY
CLEBURNE
CLEVELAND
COLUMBIA
CONWAY
CRAIGHEAD
CRAWFORD
CRITTENDEN
CROSS
DALLAS
DESHA
DREW
FAULKNER
FRANKLIN
FULTON
GARLAND
GRANT
GREENE
HEMPSTEAD
HOT SPRING
HOWARD

INDEPENDENCE

IZARD
JACKSON
JEFFERSON
JOHNSON
LAFAYETTE
LAWRENCE
LEE
LINCOLN
LITTLE RIVER
LOGAN
LONOKE
MADISON

B
5.00
5.00
0.75
0.75
0.75
5.00
0.75
0.75
5.00
0.75
0.83
0.75
0.80
5.00
0.75
0.80
0.80
5.00
0.75
0.75
5.00
5.00
0.80
0.75
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
5.00
0.75
5.00
0.75
5.00
5.00
0.75
0.75
0.85
0.75

PD
5.00
5.00
1.20
1.45
1.45
5.00
1.45
1.45
5.00
1.45
1.61
1.45
1.60
5.00
1.45
1.61
1.61
5.00
1.45
1.45
5.00
5.00
1.61
1.45
1.52
1.70
1.70
1.61
1.47
1.45
1.45
1.45
1.51
1.51
5.00
1.45
5.00
1.45
5.00
5.00
1.45
1.45
1.63
1.45

COMP
5.00
5.00
0.80
0.75
0.75
5.00
0.90
0.75
5.00
1.01
0.79
0.90
0.93
5.00
0.90
0.80
0.74
5.00
0.90
0.98
5.00
5.00
0.80
0.80
0.88
0.80
0.90
0.79
1.07
0.86
1.09
0.95
0.96
0.95
5.00
1.00
5.00
0.95
5.00
5.00
1.19
0.96
0.89
0.75

COLL
5.00
5.00
0.78
0.71
0.71
5.00
0.75
0.71
5.00
0.84
0.73
0.80
0.82
5.00
0.80
0.73
0.70
5.00
0.79
0.84
5.00
5.00
0.77
0.75
0.80
0.73
0.75
0.74
0.90
0.71
0.77
0.75
0.76
0.73
5.00
0.76
5.00
0.73
5.00
5.00
0.85
0.78
0.75
0.71

COUNTY
MARION
MILLER
MISSISSIPPI
MONROE
MONTGOMERY
NEVADA
NEWTON
OUACHITA
PERRY
PHILLIPS
PIKE
POINSETT
POLK
POPE
PRAIRIE
PULASKI
RANDOLPH
SALINE
SCOTT
SEARCY
SEBASTIAN
SEVIER
SHARP

ST. FRANCIS
STONE
UNION
VAN BUREN
WASHINGTON
WHITE
WOODRUFF
YELL

Bl
0.75
5.00
0.80
5.00
0.80
0.75
0.75
0.75
0.75
5.00
0.75
0.75
0.75
0.75
0.75
1.20
0.75
0.80
0.75
0.75
0.80
0.75
0.75
5.00
0.75
5.00
0.75
0.75
0.80
0.80
0.75

PD
1.45
5.00
1.61
5.00
1.61
1.45
1.45
1.45
1.45
5.00
1.45
1.45
1.45
1.45
1.59
1.20
1.63
1.80
1.45
1.45
1.69
1.45
1.45
5.00
1.45
5.00
1.64
1.45
1.61
1.61
1.45

COMP
0.78
5.00
0.80
5.00
0.82
1.10
0.75
1.00
0.94
5.00
0.91
0.91
0.90
0.92
0.90
1.20
0.86
0.98
0.88
0.75
0.70
111
1.00
5.00
0.77
5.00
0.83
0.75
0.80
0.80
0.98

COLL
0.71
5.00
0.74
5.00
0.76
0.78
0.71
0.85
0.80
5.00
0.79
0.80
0.80
0.81
0.75
1.20
0.72
0.80
0.75
0.71
0.70
0.78
0.75
5.00
0.74
5.00
0.76
0.71
0.78
0.78
0.78



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS

PERSONAL AUTO PROGRAM
NEW BUSINESS EFFECTIVE 02/10/2009

RENEWAL BUSINESS EFFECTIVE 04/01/2009

COUNTY RATING FACTORS

COUNTY
ARKANSAS
ASHLEY
BAXTER
BENTON
BOONE
BRADLEY
CALHOUN
CARROLL
CHICOT
CLARK
CLAY
CLEBURNE
CLEVELAND
COLUMBIA
CONWAY
CRAIGHEAD
CRAWFORD
CRITTENDEN
CROSS
DALLAS
DESHA
DREW
FAULKNER
FRANKLIN
FULTON
GARLAND
GRANT
GREENE
HEMPSTEAD
HOT SPRING
HOWARD

INDEPENDENCE

IZARD
JACKSON
JEFFERSON
JOHNSON
LAFAYETTE
LAWRENCE
LEE
LINCOLN
LITTLE RIVER
LOGAN
LONOKE
MADISON

B
5.00
5.00
0.75
0.75
0.75
5.00
0.75
0.75
5.00
0.75
0.83
0.75
0.80
5.00
0.75
0.80
0.80
5.00
0.75
0.75
5.00
5.00
0.80
0.75
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
5.00
0.75
5.00
0.75
5.00
5.00
0.75
0.75
0.85
0.75

PD
5.00
5.00
1.20
1.45
1.45
5.00
1.45
1.45
5.00
1.45
1.61
1.45
1.60
5.00
1.45
1.61
1.61
5.00
1.45
1.45
5.00
5.00
1.61
1.45
1.52
1.70
1.70
1.61
1.47
1.45
1.45
1.45
1.51
1.51
5.00
1.45
5.00
1.45
5.00
5.00
1.45
1.45
1.63
1.45

COMP
5.00
5.00
0.80
0.75
0.75
5.00
0.90
0.75
5.00
1.01
0.79
0.90
0.93
5.00
0.90
0.80
0.74
5.00
0.90
0.98
5.00
5.00
0.80
0.80
0.88
0.80
0.90
0.79
1.07
0.86
1.09
0.95
0.96
0.95
5.00
1.00
5.00
0.95
5.00
5.00
1.19
0.96
0.89
0.75

COLL
5.00
5.00
0.78
0.71
0.71
5.00
0.75
0.71
5.00
0.84
0.73
0.80
0.82
5.00
0.80
0.73
0.70
5.00
0.79
0.84
5.00
5.00
0.77
0.75
0.80
0.73
0.75
0.74
0.90
0.71
0.77
0.75
0.76
0.73
5.00
0.76
5.00
0.73
5.00
5.00
0.85
0.78
0.75
0.71

COUNTY
MARION
MILLER
MISSISSIPPI
MONROE
MONTGOMERY
NEVADA
NEWTON
OUACHITA
PERRY
PHILLIPS
PIKE
POINSETT
POLK
POPE
PRAIRIE
PULASKI
RANDOLPH
SALINE
SCOTT
SEARCY
SEBASTIAN
SEVIER
SHARP

ST. FRANCIS
STONE
UNION
VAN BUREN
WASHINGTON
WHITE
WOODRUFF
YELL

Bl
0.75
5.00
0.80
5.00
0.80
0.75
0.75
0.75
0.75
5.00
0.75
0.75
0.75
0.75
0.75
1.20
0.75
0.80
0.75
0.75
0.80
0.75
0.75
5.00
0.75
5.00
0.75
0.75
0.80
0.80
0.75

PD
1.45
5.00
1.61
5.00
1.61
1.45
1.45
1.45
1.45
5.00
1.45
1.45
1.45
1.45
1.59
1.20
1.63
1.80
1.45
1.45
1.69
1.45
1.45
5.00
1.45
5.00
1.64
1.45
1.61
1.61
1.45

COMP
0.78
5.00
0.80
5.00
0.82
1.10
0.75
1.00
0.94
5.00
0.91
0.91
0.90
0.92
0.90
1.20
0.86
0.98
0.88
0.75
0.70
111
1.00
5.00
0.77
5.00
0.83
0.75
0.80
0.80
0.98

COLL
0.71
5.00
0.74
5.00
0.76
0.78
0.71
0.85
0.80
5.00
0.79
0.80
0.80
0.81
0.75
1.20
0.72
0.80
0.75
0.71
0.70
0.78
0.75
5.00
0.74
5.00
0.76
0.71
0.78
0.78
0.78



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS

PERSONAL AUTO PROGRAM
NEW BUSINESS EFFECTIVE 02/10/2009

RENEWAL BUSINESS EFFECTIVE 04/01/2009

COUNTY RATING FACTORS

COUNTY
ARKANSAS
ASHLEY
BAXTER
BENTON
BOONE
BRADLEY
CALHOUN
CARROLL
CHICOT
CLARK
CLAY
CLEBURNE
CLEVELAND
COLUMBIA
CONWAY
CRAIGHEAD
CRAWFORD
CRITTENDEN
CROSS
DALLAS
DESHA
DREW
FAULKNER
FRANKLIN
FULTON
GARLAND
GRANT
GREENE
HEMPSTEAD
HOT SPRING
HOWARD

INDEPENDENCE

IZARD
JACKSON
JEFFERSON
JOHNSON
LAFAYETTE
LAWRENCE
LEE
LINCOLN
LITTLE RIVER
LOGAN
LONOKE
MADISON

B
5.00
5.00
0.75
0.75
0.75
5.00
0.75
0.75
5.00
0.75
0.83
0.75
0.80
5.00
0.75
0.80
0.80
5.00
0.75
0.75
5.00
5.00
0.80
0.75
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
5.00
0.75
5.00
0.75
5.00
5.00
0.75
0.75
0.85
0.75

PD
5.00
5.00
1.20
1.45
1.45
5.00
1.45
1.45
5.00
1.45
1.61
1.45
1.60
5.00
1.45
1.61
1.61
5.00
1.45
1.45
5.00
5.00
1.61
1.45
1.52
1.70
1.70
1.61
1.47
1.45
1.45
1.45
1.51
1.51
5.00
1.45
5.00
1.45
5.00
5.00
1.45
1.45
1.63
1.45

COMP
5.00
5.00
0.80
0.75
0.75
5.00
0.90
0.75
5.00
1.01
0.79
0.90
0.93
5.00
0.90
0.80
0.74
5.00
0.90
0.98
5.00
5.00
0.80
0.80
0.88
0.80
0.90
0.79
1.07
0.86
1.09
0.95
0.96
0.95
5.00
1.00
5.00
0.95
5.00
5.00
1.19
0.96
0.89
0.75

COLL
5.00
5.00
0.78
0.71
0.71
5.00
0.75
0.71
5.00
0.84
0.73
0.80
0.82
5.00
0.80
0.73
0.70
5.00
0.79
0.84
5.00
5.00
0.77
0.75
0.80
0.73
0.75
0.74
0.90
0.71
0.77
0.75
0.76
0.73
5.00
0.76
5.00
0.73
5.00
5.00
0.85
0.78
0.75
0.71

COUNTY
MARION
MILLER
MISSISSIPPI
MONROE
MONTGOMERY
NEVADA
NEWTON
OUACHITA
PERRY
PHILLIPS
PIKE
POINSETT
POLK
POPE
PRAIRIE
PULASKI
RANDOLPH
SALINE
SCOTT
SEARCY
SEBASTIAN
SEVIER
SHARP

ST. FRANCIS
STONE
UNION
VAN BUREN
WASHINGTON
WHITE
WOODRUFF
YELL

Bl
0.75
5.00
0.80
5.00
0.80
0.75
0.75
0.75
0.75
5.00
0.75
0.75
0.75
0.75
0.75
1.20
0.75
0.80
0.75
0.75
0.80
0.75
0.75
5.00
0.75
5.00
0.75
0.75
0.80
0.80
0.75

PD
1.45
5.00
1.61
5.00
1.61
1.45
1.45
1.45
1.45
5.00
1.45
1.45
1.45
1.45
1.59
1.20
1.63
1.80
1.45
1.45
1.69
1.45
1.45
5.00
1.45
5.00
1.64
1.45
1.61
1.61
1.45

COMP
0.78
5.00
0.80
5.00
0.82
1.10
0.75
1.00
0.94
5.00
0.91
0.91
0.90
0.92
0.90
1.20
0.86
0.98
0.88
0.75
0.70
111
1.00
5.00
0.77
5.00
0.83
0.75
0.80
0.80
0.98

COLL
0.71
5.00
0.74
5.00
0.76
0.78
0.71
0.85
0.80
5.00
0.79
0.80
0.80
0.81
0.75
1.20
0.72
0.80
0.75
0.71
0.70
0.78
0.75
5.00
0.74
5.00
0.76
0.71
0.78
0.78
0.78



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS

PERSONAL AUTO PROGRAM
NEW BUSINESS EFFECTIVE 02/10/2009

RENEWAL BUSINESS EFFECTIVE 04/01/2009

COUNTY RATING FACTORS

COUNTY
ARKANSAS
ASHLEY
BAXTER
BENTON
BOONE
BRADLEY
CALHOUN
CARROLL
CHICOT
CLARK
CLAY
CLEBURNE
CLEVELAND
COLUMBIA
CONWAY
CRAIGHEAD
CRAWFORD
CRITTENDEN
CROSS
DALLAS
DESHA
DREW
FAULKNER
FRANKLIN
FULTON
GARLAND
GRANT
GREENE
HEMPSTEAD
HOT SPRING
HOWARD

INDEPENDENCE

IZARD
JACKSON
JEFFERSON
JOHNSON
LAFAYETTE
LAWRENCE
LEE
LINCOLN
LITTLE RIVER
LOGAN
LONOKE
MADISON

B
5.00
5.00
0.75
0.75
0.75
5.00
0.75
0.75
5.00
0.75
0.83
0.75
0.80
5.00
0.75
0.80
0.80
5.00
0.75
0.75
5.00
5.00
0.80
0.75
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
0.80
5.00
0.75
5.00
0.75
5.00
5.00
0.75
0.75
0.85
0.75

PD
5.00
5.00
1.20
1.45
1.45
5.00
1.45
1.45
5.00
1.45
1.61
1.45
1.60
5.00
1.45
1.61
1.61
5.00
1.45
1.45
5.00
5.00
1.61
1.45
1.52
1.70
1.70
1.61
1.47
1.45
1.45
1.45
1.51
1.51
5.00
1.45
5.00
1.45
5.00
5.00
1.45
1.45
1.63
1.45

COMP
5.00
5.00
0.80
0.75
0.75
5.00
0.90
0.75
5.00
1.01
0.79
0.90
0.93
5.00
0.90
0.80
0.74
5.00
0.90
0.98
5.00
5.00
0.80
0.80
0.88
0.80
0.90
0.79
1.07
0.86
1.09
0.95
0.96
0.95
5.00
1.00
5.00
0.95
5.00
5.00
1.19
0.96
0.89
0.75

COLL
5.00
5.00
0.78
0.71
0.71
5.00
0.75
0.71
5.00
0.84
0.73
0.80
0.82
5.00
0.80
0.73
0.70
5.00
0.79
0.84
5.00
5.00
0.77
0.75
0.80
0.73
0.75
0.74
0.90
0.71
0.77
0.75
0.76
0.73
5.00
0.76
5.00
0.73
5.00
5.00
0.85
0.78
0.75
0.71

COUNTY
MARION
MILLER
MISSISSIPPI
MONROE
MONTGOMERY
NEVADA
NEWTON
OUACHITA
PERRY
PHILLIPS
PIKE
POINSETT
POLK
POPE
PRAIRIE
PULASKI
RANDOLPH
SALINE
SCOTT
SEARCY
SEBASTIAN
SEVIER
SHARP

ST. FRANCIS
STONE
UNION
VAN BUREN
WASHINGTON
WHITE
WOODRUFF
YELL

Bl
0.75
5.00
0.80
5.00
0.80
0.75
0.75
0.75
0.75
5.00
0.75
0.75
0.75
0.75
0.75
1.20
0.75
0.80
0.75
0.75
0.80
0.75
0.75
5.00
0.75
5.00
0.75
0.75
0.80
0.80
0.75

PD
1.45
5.00
1.61
5.00
1.61
1.45
1.45
1.45
1.45
5.00
1.45
1.45
1.45
1.45
1.59
1.20
1.63
1.80
1.45
1.45
1.69
1.45
1.45
5.00
1.45
5.00
1.64
1.45
1.61
1.61
1.45

COMP
0.78
5.00
0.80
5.00
0.82
1.10
0.75
1.00
0.94
5.00
0.91
0.91
0.90
0.92
0.90
1.20
0.86
0.98
0.88
0.75
0.70
111
1.00
5.00
0.77
5.00
0.83
0.75
0.80
0.80
0.98

COLL
0.71
5.00
0.74
5.00
0.76
0.78
0.71
0.85
0.80
5.00
0.79
0.80
0.80
0.81
0.75
1.20
0.72
0.80
0.75
0.71
0.70
0.78
0.75
5.00
0.74
5.00
0.76
0.71
0.78
0.78
0.78



CONSUMERS INSURANCE USA, INC.
RATES AND FACTORS - ARKANSAS

PERSONAL AUTO PROGRAM
NEW BUSINESS EFFECTIVE 02/10/2009

RENEWAL BUSINESS EFFECTIVE 04/01/2009

DRIVER
STATUS
MF
MF
MF
MF
MF
MF
MF
MF
MF
MF
MF
MF

MM
MM
MM
MM
MM
MM
MM
MM
MM
MM
MM
MM

SF
SF
SF
SF
SF
SF
SF
SF
SF
SF
SF
SF

SM
SM
SM

DRIVER FACTORS

AGE

16-18
19-20
21-22
23-24
25-29
30-35
36-49
50-55
56-64
65-70
71-74
75+

16-18
19-20
21-22
23-24
25-29
30-35
36-49
50-55
56-64
65-70
71-74
75+

16-18
19-20
21-22
23-24
25-29
30-35
36-49
50-55
56-64
65-70
71-74
75+

16-18
19-20
21-22

Bl

5.64
2.72
1.60
1.57
1.00
0.95
0.95
0.91
0.91
0.91
1.18
1.54

5.64
2.72
1.60
1.57
1.00
0.95
0.95
0.91
0.91
0.91
1.18
1.54

5.93
3.02
1.78
1.75
1.05
1.00
1.00
0.98
0.98
0.98
1.27
1.66

6.93
4.02
2.38

PD

5.64
2.72
1.60
1.57
1.00
0.95
0.95
0.91
0.91
0.91
1.18
1.54

5.64
2.72
1.60
1.57
1.00
0.95
0.95
0.91
0.91
0.91
1.18
1.54

5.93
3.02
1.78
1.75
1.05
1.00
1.00
0.98
0.98
0.98
1.27
1.66

6.93
4.02
2.38

COMP

5.60
2.71
1.60
1.57
1.00
0.95
0.95
0.91
0.91
0.91
1.18
1.54

5.60
2.71
1.60
1.57
1.00
0.95
0.95
0.91
0.91
0.91
1.18
1.54

5.90
3.01
1.78
1.75
1.05
1.00
1.00
0.98
0.98
0.98
1.27
1.66

6.90
4.01
2.38

COLL

5.60
2.70
1.60
1.57
1.00
0.95
0.95
0.91
0.91
0.91
1.18
1.54

5.60
2.70
1.60
1.57
1.00
0.95
0.95
0.91
0.91
0.91
1.18
1.54

5.90
3.01
1.78
1.75
1.05
1.00
1.00
0.98
0.98
0.98
1.27
1.66

6.90
4.01
2.38



SM
SM
SM
SM
SM
SM
SM
SM
SM

23-24
25-29
30-35
36-49
50-55
56-64
65-70
71-74
75+

2.35
1.05
1.00
1.00
0.98
0.98
0.98
1.27
1.66

2.35
1.05
1.00
1.00
0.98
0.98
0.98
1.27
1.66

2.35
1.05
1.00
1.00
0.98
0.98
0.98
1.27
1.66

2.35
1.05
1.00
1.00
0.98
0.98
0.98
1.27
1.66



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS
PERSONAL AUTO PROGRAM

NEW BUSINESS EFFECTIVE 02/10/2009
RENEWAL BUSINESS EFFECTIVE 04/01/2009

VIOLATIONS/ACCIDENTS

POINTS FACTOR
1.00
1.05
1.10
1.30
1.50
1.70
2.10
2.50
3.10
5.80
10 & UP 9.60

coOo~NO UL~ WNPEFEO

©

BIOR PD LIMITS FACTOR

(000'S)
BI 25/50 1.00
BI 50/100 1.20
BI 100/300  1.30
PD 25 1.02
PD 50 1.03

PD 100 1.08



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS
PERSONAL AUTO PROGRAM

NEW BUSINESS EFFECTIVE 02/10/2009
RENEWAL BUSINESS EFFECTIVE 04/01/2009

RATING FACTORS - PHYSICAL DAMAGE

MODEL YEAR RATING VIOLATIONS/ACCIDENTS

MODEL YEAR FACTOR POINTS FACTOR
2009 151 0 1.00
2008 1.37 1 1.05
2007 1.37 2 1.10
2006 1.31 3 1.30
2005 1.25 4 1.50
2004 1.2 5 1.70
2003 1.18 6 2.10
2002 1.11 7 2.50
2001 1.08 8 3.10
2000 .98 9 5.80
1999 .88 10 & UP 9.60
1998+ .86

VEHICLE SYMBOL FACTORS
DEDUCTIBLE FACTORS
SYMBOL 1989-BACK
COMPREHENSIVE FACTOR

0-7 0.50
$100 1.10 8,9-15 1.00
$200 1.05 16-20 1.30
$250 0.95 21-25 1.70
$500 0.80
$1,000 0.70
SYMBOL 1990+ SYMBOL 1990+
COLLISION FACTOR
1 0.60 14 1.15
$200 1.10 2 0.60 15 1.15
$250 1.00 3 0.65 16 1.19
$500 0.80 4 0.65 17 1.29
$1,000 0.65 5 0.65 18 1.30
6 0.75 19 1.80
7 0.80 20 1.95
8 1.00 21 2.05
10 1.05 22 2.30
11 1.07 23 2.50
12 1.10 24 2.56
13 1.15 25 2.60



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS
PERSONAL AUTO PROGRAM

NEW BUSINESS EFFECTIVE 02/10/2009
RENEWAL BUSINESS EFFECTIVE 04/01/2009

DISCOUNTS/SURCHARGES

DISCOUNTS

BI/PD,COMP,COLL FACTOR MED PAY FACTOR

GOOD STUDENT 0.95 MATURE OPERATOR 0.95
(55 ALIVE)

MOTOR VEHICLE ACCIDE 0.9 PASSIVE RESTRAINT 0.8
DRIVER SIDE

MATURE OPERATOR 0.95 PASSIVE RESTRAINT 0.7

(55 ALIVE) BOTH SIDES

ANTI-LOCK BRAKES 0.95

MULTI-CAR 0.75

*CLAIM FREE DISAPPEARING DEDUCTIBLE - APPLIES TO RENEWAL POLICIES
RENEWAL

*This discount is applied to the Comprehensive and Collision Deductibles, not rates.
At every renewal where the insured has not had a chargeable accident,

, the disappearing deductible discount will apply. Once the insured has had a
chargeable accident, this discount will be removed in its entirety and the insured will
start a new experience period. For example, an insured with a $500 deductible for
comprehensive, who has been accident-free for 24 months, will now pay the rate for a
$500 deductible, but will be changed to a $350 deductible for their accident.

i.e.
$50 x 3 renewal terms free from chargeable claims = $150
$500 - $150 = $350

SURCHARGES
BI/PD, COMP,COLL FACTOR
BUSINESS USE 1.2

YOUNG DRIVER RENEWAL CREDIT

Age 16 30% reduction in Age Factor
Age 17 35% reduction in Age Factor
Age 18-20 40% reduction in Age Factor

Must have 18 months prior with Consumers

Transfer Discount: 0.85



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS
PERSONAL AUTO PROGRAM

NEW BUSINESS EFFECTIVE 02/10/2009
RENEWAL BUSINESS EFFECTIVE 04/01/2009

FLAT CHARGES

PERSONAL INJURY PROTECTION
MEDICAL PAY/WORK LOSS/ACCIDENTAL DEATH

LIMIT PREMIUM
MEDICAL PAY $5,000 36
$10,000 50
WORK LOSS - Statutory 15
ACCIDENTAL DEATH - $5,000 5

Note: $5,000 Statutory Limit for ACCIDENTAL DEATH
All or parts of PIP may be rejected in writing
UNINSURED MOTORIST

Bl

25/50 15
50/100 20
100/300 25

PD
25 10
50 18
100 24

Required Financial Responsibility - 25/50/25
May be rejected in writing

RENTAL
LIMIT PREMIUM
$20/DAY/600 INCL.
$30/DAY/900 20
ROADSIDE ASSISTANCE
Premium
$100 OF COVERAGE 8
UM
25/50 7
50/100 8
100/300 10



CONSUMERS INSURANCE USA, INC.

RATES AND FACTORS - ARKANSAS
PERSONAL AUTO PROGRAM

NEW BUSINESS EFFECTIVE 02/10/2009
RENEWAL BUSINESS EFFECTIVE 04/01/2009

LIABILITY RATES (FLAT CHARGE)

Bl PD
25/50 7 25 4
50/100 12 50 5
100/300 19 100 6

COMPREHENSIVE COVERAGE

COVERAGE AMOUNT/100 X TRAILER COMP RATE X COMP DEDUCT FACTOR X TRAILER FACTOR

TRAILER COMP RATE 0.30

COMP DEDUCT FACTOR

100 1.10
200 1.05
250 0.95
500 0.80
1000 0.70

TRAILER FACTOR

UTILITY TRAILER 0.75

HORSE TRAILER 1.75
TRAVEL TRAILER 1.00
CAMPER 1.00
OTHER TRAILER 1.25

COLLISION COVERAGE

COVERAGE AMOUNT/100 X TRAILER COLL RATE X COLL DEDUCT FACTOR X TRAILER FACTOR

TRAILER COLL RATE 0.30

COLL DEDUCT FACTOR TRAILER FACTOR
200 1.10 UTILITY TRAILER 0.75
250 1.00 HORSE TRAILER 1.75
500 0.80 TRAVEL TRAILER 1.00
100 0.65 CAMPER 1.00

OTHER TRAILER 1.25



SERFF Tracking Number: CNSM-125967119 Sate: Arkansas

Filing Company: Consumers Insurance USA, Inc. Sate Tracking Number: EFT $100

Company Tracking Number:

TOl: 19.0 Personal Auto Sub-TOI: 19.0001 Private Passenger Auto (PPA)
Product Name: ARPL R 021009

Project Name/Number: /

Attachment "PPA Survey FORM APCS.xIs" is not a PDF document and cannot be reproduced here.

Created by SERFF on 07/21/2009 02:03 PM



NAIC Number:
Company Name:
Contact Person:
Telephone No.:
Email Address:
Effective Date:

10204

CONSUMERS INSURANCE

ANNE ROQUETTE

615-896-6133

aroguette@ciusa.com

2/1/2009

DISCOUNTS OFFERED:

PASSIVE RESTRAINT/AIRBAG
AUTO/HOMEOWNERS

GOOD STUDENT
ANTI-THEFT DEVICE

Over 55 Defensive Driver Discount
$250/$500 Deductible Comp./Coll.

1999 Chevrolet Silverado
1500 2WD “LS" regular
cab 119" WB

2003 Ford Explorer
2WD, 4 door

2003 Honda Odyssey
EXT

2005 Toyota Camry LE
3.0L 4 door Sedan

2003 Cadillac Seville
"STS" 4 door Sedan

1998 Chevrolet Cavalier
LS 4D Sedan

Gender
Coverages Age
Minimum Liability

Minimum Liability with
Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Minimum Liability

, Minimum Liability with

Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Minimum Liability

Minimum Liability with
Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Minimum Liability

Minimum Liability with
Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Minimum Liability

Minimum Liability with
Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Minimum Liability

Minimum Liability with
Comprehensive and
Collision

100/300/50 Liability with
Comprehensive and
Collision

Female
18

[(medp: 20 [
| oz
-]
| oz
-] ©
520 0120 2

Fayetteville

Male
18

Male or
Female

40

Male or
Female

66

1 Liability -Minimum $25,000 per person

FORM APCS - last modified August 2005

2 Bodily Injury

4 Comprehensive & Collision $250 deductible per accident

Assumptions to Use:

5 The insured has elected to accept:

$50,000 per accident
$25,000 per accident
3 Property Damage $100 deductible per accident

6 Personal Injury Protection of $5,000 for medical, loss

wages according to statute and $5,000 accidental death

7 If male and female rates are different, use the highest of the two

Female
18

Trumann

Male
18

Male or
Female

40

Male or
Female

66

Female
18

Little Rock

Male
18

Male or
Female

40

Male or
Female

66

Private Passenger Auto Premium Comparision Survey Form

Uninsured motorist property and bodily injury equal to liability coverage
Underinsured bodily injury equal to liability coverage

Female
18

Submit to:

Telephone:

Lake Village

Male
18

Male or
Female

40

Male or
Female

66

Female
18

Arkansas Insurance Department
1200 West Third Street
Little Rock, AR 72201-1904
501-371-2800
Email as an attachment tinsurance.pnc@arkansas.gov
You may also attach to a SERFF filing or submit
on a compact disk

Pine Bluff

Male
18

Male or
Female

40

Male or
Female

66

$15,835

$18,497

$15,835

$18,497

$2,883 | $3,353 | $572 $562 | $3,139 | $3,653 | $615 $605 | $4,081 | $4,754 | $774 $761 |$16,552 | $19,336 | $2,885 | $2,829 | $16,552 | $19,336 | $2,885 | $2,829
$1,630 | $1,888 | $359 $354 | $1,630 | $1,888 | $359 $354 | $1,760 | $2,040 | $381 $375 | $6,883 | $8,027 | $1,245 | $1,222 | $6,883 | $8,027 | $1,245 | $1,222
$3,932 | $4,580 | $749 $736 | $4,302 | $5,012 | $812 $797 | $5,570 | $6,496 | $1,027 | $1,008 | $22,757 | $26,592 | $3,935 | $3,859 | $22,757 | $26,592 | $3,935 | $3,859
$4,092 | $4,767 | $776 $762 | $4,461 | $5,199 | $839 $824 | $5,818 | $6,786 | $1,068 | $1,049 | $23,792 | $27,801 | $4,110 | $4,030 | $23,792 | $27,801 | $4,110 | $4,030
$1,501 | $1,737 | $337 $332 | $1,501 | $1,737 | $337 $332 | $1,620 | $1,876 | $357 $352 | $6,297 | $7,342 | $1,146 | $1,125 | $6,297 | $7,342 | $1,146 | $1,125
$3,603 | $4,195 | $693 $681 | $3,940 | $4,589 | $750 $737 | $5,098 | $5,944 | $947 $930 |$20,791 | $24,292 | $3,602 | $3,532 | $20,791 | $24,292 | $3,602 | $3,532
$3,749 | $4,365 | $718 $706 | $4,086 | $4,760 | $775 $762 | $5,325 | $6,209 | $985 $967 | $21,735 | $25,396 | $3,762 | $3,689 | $21,735 | $25,396 | $3,762 | $3,689
$1,718 | $1,991 | $374 $368 | $1,718 | $1,991 | $374 $368 | $1,856 | $2,152 | $397 $391 | $7,283 | $8,494 | $1,312 | $1,288 | $7,283 | $8,494 | $1,312 | $1,288
$4,157 | $4,843 | $787 $773 | $4,548 | $5,301 | $853 $838 | $5,892 | $6,872 | $1,081 | $1,061 | $24,099 | $28,160 | $4,162 | $4,081 | $24,099 | $28,160 | $4,162 | $4,081
$4,326 | $5,041 | $816 $801 | $4,718 | $5,499 | $882 $866 | $6,155 | $7,179 | $1,125 | $1,105 | $25,195 | $29,441 | $4,347 | $4,262 | $25,195 | $29,441 | $4,347 | $4,262
$1,682 | $1,948 | $368 $362 | $1,682 | $1,948 | $368 $362 | $1,817 | $2,106 | $390 $385 | $7,117 | $8,301 | $1,284 | $1,261 | $7,117 | $8,301 | $1,284 | $1,261
$4,064 | $4,734 | $771 $758 | $4,446 | $5,181 | $836 $821 | $5,759 | $6,716 | $1,058 | $1,039 | $23,544 | $27,511 | $4,068 | $3,989 | $23,544 | $27,511 | $4,068 | $3,989
$4,299 | $4,928 | $799 $785 | $4,612 | $5,375 | $864 $849 | $6,016 | $7,017 | $1,102 | $1,082 | $24,615 | $28,762 | $4,249 | $4,166 | $24,615 | $28,762 | $4,249 | $4,166
$1,180 | $1,361 | $283 $279 | $1,180 | $1,361 | $283 $279 | $1,270 | $1,467 | $298 $294 | $4,842 | $5,641 | $900 $884 | $4,842 | $5,641 | $900 $884
$2,784 | $3,238 | $555 $546 | $3,042 | $3,539 | $599 $589 | $3,926 | $4,574 | $748 $735 |$15,908 | $18,583 | $2,776 | $2,723 | $15,908 | $18,583 | $2,776 | $2,723
$2,896 | $3,368 | $574 $564 | $3,153 | $3,670 | $617 $607 | $4,099 | $4,776 | $778 $764 |$16,629 | $19,426 | $2,898 | $2,842 | $16,629 | $19,426 | $2,898 | $2,842
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