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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 07/13/2009

Submitted Date 07/13/2009

Respond By Date

Dear Josh Payne,

This will acknowledge receipt of the captioned filing.  What was the loss ratio for Territory 23?
 

Please feel free to contact me if you have questions.

Sincerely, 

Alexa Grissom

Response Letter

Response Letter Status Submitted to State

Response Letter Date 07/13/2009

Submitted Date 07/13/2009
 
Dear Alexa Grissom,
 
Comments: 

Thank you for your response.
 

Response 1
Comments: The loss ratio for territory 23 is 123.4%.
 
Changed Items: 
 

No Supporting Documents changed.
 

 
No Form Schedule items changed.
 

 
No Rate/Rule Schedule items changed.
 

Thank you for your consideration of this filing.
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Josh Payne, Mark DeYoung
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 07/01/2009

Submitted Date 07/01/2009

Respond By Date

Dear Josh Payne,

This will acknowledge receipt of the captioned filing.  What factors would create an increase of 30 percent?  The

Department would prefer you cap the increase(s) at 20 percent.
 

Please feel free to contact me if you have questions.

Sincerely, 

Alexa Grissom

Response Letter

Response Letter Status Submitted to State

Response Letter Date 07/08/2009

Submitted Date 07/08/2009
 
Dear Alexa Grissom,
 
Comments: 

Thank you for your response Ms. Grissom.
 

Response 1
Comments: The factors that would create the highest increase are:

Territory 23 (0.6% of inforce premium / 0.4% of inforce policies with a 123.4% loss ratio), 18 year old single male, 2004

model year, symbol 17 and prior insurance with points. 

 

We currently do not have the ability to cap rate increases, but as shown below, this proposed revision will significantly

benefit most of our insureds:

1) Based on inforce premium, 81% will receive a decrease or no change.

2) Overall decreases average -4.3%, while overall increases average +3.2%.

3) No individual coverage (overall) received an increase.

4) Our last revision was 07/2008 and rates were decreased 6% overall.
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Changed Items: 
 

No Supporting Documents changed.
 

 
No Form Schedule items changed.
 

 
No Rate/Rule Schedule items changed.
 

Thank you for your consideration of this filing.
 
Sincerely, 

Josh Payne, Mark DeYoung
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 06/23/2009

Submitted Date 06/23/2009

Respond By Date

Dear Josh Payne,

This will acknowledge receipt of the captioned filing.  The rf-1 is a requirement for this filing; please submit such

form.  Additionally, the APCS must not be altered before or after completing it.  
 

Please feel free to contact me if you have questions.

Sincerely, 

Alexa Grissom

Response Letter

Response Letter Status Submitted to State

Response Letter Date 06/23/2009

Submitted Date 06/23/2009
 
Dear Alexa Grissom,
 
Comments: 

Thank you for your response.
 

Response 1
Comments: The RF-1 form has been attached to this filing. 

 

The APCS file has not been altered.
 
Changed Items: 
 
Supporting Document Schedule Item Changes 

Satisfied  -Name: NAIC loss cost data entry document

Comment: RF-1 attached.
 

No Form Schedule items changed.
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No Rate/Rule Schedule items changed.
 

Thank you for your consideration of this filing.
 
Sincerely, 

Josh Payne, Mark DeYoung
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Section I.  Summary of Rate Changes

New Business Renewals
Approved Effective Dates:

Liability (Excl. PIP)
Coverage Indicated Filed
Liability BI -9.1% -3.5%
Liability PD -8.7% -3.5%
Combined Liability BI/PD -8.9% -3.5%

Uninsured Motorist BI -2.7% 0.0%
Underinsured Motorist BI -2.7% 0.0%
Uninsured Motorist PD -2.6% 0.0%
Combined Uninsured Motorist -2.7% 0.0%

All Liability Coverages -8.5% -3.3%

Physical Damage
Coverage Indicated FiledCoverage Indicated Filed
Comprehensive 2.0% -0.2%
Collision 1.2% -0.2%
Combined Comp. & Collision 1.4% -0.2%

Rental Reimbursement -7.0% -5.9%
Towing & Labor -7.0% -3.8%
Additional Equipment -7.0% 0.0%
Combined Other Coverages -7.0% -5.4%

All Physical Damage Coverages 1.3% -0.3%

Summary
Coverage Indicated Filed
All Liability (Excl. PIP) -8.5% -3.3%
All Physical Damage 1.3% -0.3%
Personal Injury Protection (PIP) -7.4% -2.0%
All Coverages Combined -5.6% -2.4%



Exhibit I.A  Indicated Rate Change
Coverage:  Liability BI

4/06-3/07 4/07-3/08 4/08-3/09 Total

A. Calendar Period Earned Premium 5,839,682   5,588,354   5,323,885   16,751,921 
B. On-Level Earned Premium (Exh. I.M) 5,684,519   5,447,078   5,064,565   16,196,162 
C. Premium Trend Factor (Exh. I.N) 1.053          1.037          1.022          
D. Adjusted Earned Premium (BxC) 5,985,799   5,648,620   5,175,985   16,810,404 

E. Accident Period Reported Losses * 3,609,543   2,844,801   2,730,572   9,184,916   
F. Estimated IBNR Losses (Exh. I.O) 3,610          43,719        513,367      560,695      
G. Loss Trend Factor (Exh. I.P) 0.913          0.937          0.962          
H. Adjusted Ultimate Losses (E+F)xG 3,298,808   2,706,543   3,120,669   9,126,020   

I. Ratio of ALAE to Losses (Exh. I.Q) 0.067          0.067          0.067          
J. Adj. Ultimate Losses and ALAE (1+I)xH 3,519,377   2,887,511   3,329,327   9,736,215   

K. Adj. Loss and ALAE Ratio (J/D) 58.8% 51.1% 64.3% 57.9%

L. Accident Period Weights 20.0% 40.0% 40.0%

M. Weighted Adjusted Loss & ALAE Ratio 57.9%

N. Credibility (Exh. I.L) 70.7%

O. Loss and ALAE Ratio Complement (Exh. I.K) 64.5%

P. Credibility Weighted Loss and ALAE Ratio (MxN)+[Ox(1-N)] 59.8%

Q. Permissible Loss and ALAE Ratio (Exh. I.I) 65.8%

R. Credibility Weighted Indicated Rate Change (P/Q -1) -9.1%

* Losses are evaluated at 3/31/2009 and are net of recoveries received.



Exhibit I.B  Indicated Rate Change
Coverage:  Liability PD

4/06-3/07 4/07-3/08 4/08-3/09 Total

A. Calendar Period Earned Premium 5,043,609  5,367,579  5,201,265  15,612,452 
B. On-Level Earned Premium (Exh. I.M) 5,727,227  5,517,782  5,200,347  16,445,356 
C. Premium Trend Factor (Exh. I.N) 1.053         1.037         1.022         
D. Adjusted Earned Premium (BxC) 6,030,770  5,721,940  5,314,755  17,067,465 

E. Accident Period Reported Losses * 3,501,120  3,248,058  2,695,032  9,444,210   
F. Estimated IBNR Losses (Exh. I.O) (2,700)        2,345         208,882     208,528      
G. Loss Trend Factor (Exh. I.P) 1.005         1.003         1.002         
H. Adjusted Ultimate Losses (E+F)xG 3,515,913  3,260,154  2,909,722  9,685,789   

I. Ratio of ALAE to Losses (Exh. I.Q) 0.067         0.067         0.067         
J. Adj. Ultimate Losses and ALAE (1+I)xH 3,750,999  3,478,139  3,104,276  10,333,414 

K. Adj. Loss and ALAE Ratio (J/D) 62.2% 60.8% 58.4% 60.5%

L. Accident Period Weights 20.0% 40.0% 40.0%

M. Weighted Adjusted Loss & ALAE Ratio 60.1%

N. Credibility (Exh. I.L) 100.0%

O. Loss and ALAE Ratio Complement (Exh. I.K) 66.3%

P. Credibility Weighted Loss and ALAE Ratio (MxN)+[Ox(1-N)] 60.1%

Q. Permissible Loss and ALAE Ratio (Exh. I.I) 65.8%

R. Credibility Weighted Indicated Rate Change (P/Q -1) -8.7%

* Losses are evaluated at 3/31/2009 and are net of recoveries received.



Exhibit I.C  Indicated Rate Change
Coverage:  Uninsured/Underinsured Motorist BI

4/06-3/07 4/07-3/08 4/08-3/09 Total

A. Calendar Period Earned Premium 287,839     331,669     366,015     985,523     
B. On-Level Earned Premium (Exh. I.M) 288,265     335,200     365,652     989,117     
C. Premium Trend Factor (Exh. I.N) 1.000         1.000         1.000         
D. Adjusted Earned Premium (BxC) 288,265     335,200     365,652     989,117     

E. Accident Period Reported Losses * 151,369     202,575     123,872     477,816     
F. Estimated IBNR Losses (Exh. I.O) (151)           4,819         58,257       62,924       
G. Loss Trend Factor (Exh. I.P) 0.913         0.937         0.962         
H. Adjusted Ultimate Losses (E+F)xG 138,062     194,328     175,208     507,598     

I. Ratio of ALAE to Losses (Exh. I.Q) 0.067         0.067         0.067         
J. Adj. Ultimate Losses and ALAE (1+I)xH 147,293     207,321     186,923     541,537     

K. Adj. Loss and ALAE Ratio (J/D) 51.1% 61.8% 51.1% 54.7%

L. Accident Period Weights 20.0% 40.0% 40.0%

M. Weighted Adjusted Loss & ALAE Ratio 55.4%

N. Credibility (Exh. I.L) 15.0%

O. Loss and ALAE Ratio Complement (Exh. I.K) 65.5%

P. Credibility Weighted Loss and ALAE Ratio (MxN)+[Ox(1-N)] 64.0%

Q. Permissible Loss and ALAE Ratio (Exh. I.I) 65.8%

R. Credibility Weighted Indicated Rate Change (P/Q -1) -2.7%

* Losses are evaluated at 3/31/2009 and are net of recoveries received.



Exhibit I.D  Indicated Rate Change
Coverage:  Uninsured Motorist PD

4/06-3/07 4/07-3/08 4/08-3/09 Total

A. Calendar Period Earned Premium 192,501     220,116     247,207     659,823     
B. On-Level Earned Premium (Exh. I.M) 197,968     223,750     244,121     665,839     
C. Premium Trend Factor (Exh. I.N) 1.000         1.000         1.000         
D. Adjusted Earned Premium (BxC) 197,968     223,750     244,121     665,839     

E. Accident Period Reported Losses * 92,986       132,727     108,882     334,594     
F. Estimated IBNR Losses (Exh. I.O) -             (29)             (1,330)        (1,359)        
G. Loss Trend Factor (Exh. I.P) 1.005         1.003         1.002         
H. Adjusted Ultimate Losses (E+F)xG 93,451       133,096     107,767     334,314     

I. Ratio of ALAE to Losses (Exh. I.Q) 0.067         0.067         0.067         
J. Adj. Ultimate Losses and ALAE (1+I)xH 99,699       141,995     114,973     356,667     

K. Adj. Loss and ALAE Ratio (J/D) 50.4% 63.5% 47.1% 53.6%

L. Accident Period Weights 20.0% 40.0% 40.0%

M. Weighted Adjusted Loss & ALAE Ratio 54.3%

N. Credibility (Exh. I.L) 24.4%

O. Loss and ALAE Ratio Complement (Exh. I.K) 67.3%

P. Credibility Weighted Loss and ALAE Ratio (MxN)+[Ox(1-N)] 64.1%

Q. Permissible Loss and ALAE Ratio (Exh. I.I) 65.8%

R. Credibility Weighted Indicated Rate Change (P/Q -1) -2.6%

* Losses are evaluated at 3/31/2009 and are net of recoveries received.



Exhibit I.F  Indicated Rate Change
Coverage:  Comprehensive

4/06-3/07 4/07-3/08 4/08-3/09 Total

A. Calendar Period Earned Premium 718,002     849,785     1,117,097  2,684,884  
B. On-Level Earned Premium (Exh. I.M) 460,782     723,911     1,059,095  2,243,788  
C. Premium Trend Factor (Exh. I.N) 1.250         1.172         1.098         
D. Adjusted Earned Premium (BxC) 575,978     848,424     1,162,886  2,587,288  

E. Accident Period Reported Losses * 327,538     578,363     632,939     1,538,840  
F. Estimated IBNR Losses (Exh. I.O) -             613            35,059       35,672       
G. Loss Trend Factor (Exh. I.P) 1.065         1.046         1.027         
H. Adjusted Ultimate Losses (E+F)xG 348,828     605,609     686,034     1,640,471  

I. Ratio of ALAE to Losses (Exh. I.Q) 0.051         0.051         0.051         
J. Adj. Ultimate Losses and ALAE (1+I)xH 366,692     636,623     721,167     1,724,482  

K. Adj. Loss and ALAE Ratio (J/D) 63.7% 75.0% 62.0% 66.7%

L. Accident Period Weights 20.0% 40.0% 40.0%

M. Weighted Adjusted Loss & ALAE Ratio 67.5%

N. Credibility (Exh. I.L) 61.0%

O. Loss and ALAE Ratio Complement (Exh. I.K) 63.4%

P. Credibility Weighted Loss and ALAE Ratio (MxN)+[Ox(1-N)] 65.9%

Q. Permissible Loss and ALAE Ratio (Exh. I.I) 64.6%

R. Credibility Weighted Indicated Rate Change (P/Q -1) 2.0%

* Losses are evaluated at 3/31/2009 and are net of recoveries received.



Exhibit I.G  Indicated Rate Change
Coverage:  Collision

4/06-3/07 4/07-3/08 4/08-3/09 Total

A. Calendar Period Earned Premium 1,866,213  2,303,100  2,810,000  6,979,313  
B. On-Level Earned Premium (Exh. I.M) 1,145,718  1,808,872  2,609,464  5,564,054  
C. Premium Trend Factor (Exh. I.N) 1.271         1.185         1.105         
D. Adjusted Earned Premium (BxC) 1,456,208  2,143,513  2,883,458  6,483,179  

E. Accident Period Reported Losses * 800,204     1,468,467  1,683,713  3,952,385  
F. Estimated IBNR Losses (Exh. I.O) -             (354)           11,347       10,993       
G. Loss Trend Factor (Exh. I.P) 1.025         1.018         1.011         
H. Adjusted Ultimate Losses (E+F)xG 820,209     1,494,539  1,713,706  4,028,454  

I. Ratio of ALAE to Losses (Exh. I.Q) 0.051         0.051         0.051         
J. Adj. Ultimate Losses and ALAE (1+I)xH 862,213     1,571,076  1,801,467  4,234,756  

K. Adj. Loss and ALAE Ratio (J/D) 59.2% 73.3% 62.5% 65.3%

L. Accident Period Weights 20.0% 40.0% 40.0%

M. Weighted Adjusted Loss & ALAE Ratio 66.2%

N. Credibility (Exh. I.L) 80.2%

O. Loss and ALAE Ratio Complement (Exh. I.K) 62.5%

P. Credibility Weighted Loss and ALAE Ratio (MxN)+[Ox(1-N)] 65.4%

Q. Permissible Loss and ALAE Ratio (Exh. I.I) 64.6%

R. Credibility Weighted Indicated Rate Change (P/Q -1) 1.2%

* Losses are evaluated at 3/31/2009 and are net of recoveries received.



Exhibit I.H  Indicated Rate Change
Coverage:  Other Coverages (Rental, Towing, Add'l Equipment)

4/06-3/07 4/07-3/08 4/08-3/09 Total

A. Calendar Period Earned Premium 18,802       31,573       48,531       98,907       
B. On-Level Earned Premium (Exh. I.M) 16,449       27,324       44,983       88,756       
C. Premium Trend Factor (Exh. I.N) 1.000         1.000         1.000         
D. Adjusted Earned Premium (BxC) 16,449       27,324       44,983       88,756       

E. Accident Period Reported Losses * 7,912         10,571       7,302         25,785       
F. Estimated IBNR Losses (Exh. I.O) -             -             210            210            
G. Loss Trend Factor (Exh. I.P) 1.000         1.000         1.000         
H. Adjusted Ultimate Losses (E+F)xG 7,912         10,571       7,511         25,994       

I. Ratio of ALAE to Losses (Exh. I.Q) 0.051         0.051         0.051         
J. Adj. Ultimate Losses and ALAE (1+I)xH 8,317         11,112       7,896         27,325       

K. Adj. Loss and ALAE Ratio (J/D) 50.6% 40.7% 17.6% 30.8%

L. Accident Period Weights 20.0% 40.0% 40.0%

M. Weighted Adjusted Loss & ALAE Ratio 33.4%

N. Credibility (Exh. I.L) 18.8%

O. Loss and ALAE Ratio Complement (Exh. I.K) 66.3%

P. Credibility Weighted Loss and ALAE Ratio (MxN)+[Ox(1-N)] 60.1%

Q. Permissible Loss and ALAE Ratio (Exh. I.I) 64.6%

R. Credibility Weighted Indicated Rate Change (P/Q -1) -7.0%

* Losses are evaluated at 3/31/2009 and are net of recoveries received.



Exhibit I.H  Indicated Rate Change
Coverage:  Personal Injury Protection

4/06-3/07 4/07-3/08 4/08-3/09 Total

A. Calendar Period Earned Premium 83,651       125,693     123,977     333,321     
B. On-Level Earned Premium (Exh. I.M) 89,797       123,518     118,778     332,093     
C. Premium Trend Factor (Exh. I.N) 1.000         1.000         1.000         
D. Adjusted Earned Premium (BxC) 89,797       123,518     118,778     332,093     

E. Accident Period Reported Losses * 46,043       15,904       23,156       85,103       
F. Estimated IBNR Losses (Exh. I.O) (259)           (148)           (1,970)        (2,377)        
G. Loss Trend Factor (Exh. I.P) 0.913         0.937         0.962         
H. Adjusted Ultimate Losses (E+F)xG 41,800       14,763       20,381       76,944       

I. Ratio of ALAE to Losses (Exh. I.Q) 0.067         0.067         0.067         
J. Adj. Ultimate Losses and ALAE (1+I)xH 44,595       15,750       21,744       82,089       

K. Adj. Loss and ALAE Ratio (J/D) 49.7% 12.8% 18.3% 24.7%

L. Accident Period Weights 20.0% 40.0% 40.0%

M. Weighted Adjusted Loss & ALAE Ratio 22.4%

N. Credibility (Exh. I.L) 10.7%

O. Loss and ALAE Ratio Complement (Exh. I.K) 65.5%

P. Credibility Weighted Loss and ALAE Ratio (MxN)+[Ox(1-N)] 60.9%

Q. Permissible Loss and ALAE Ratio (Exh. I.I) 65.8%

R. Credibility Weighted Indicated Rate Change (P/Q -1) -7.4%

* Losses are evaluated at 3/31/2009 and are net of recoveries received.



Exhibit I.I  Calculation of Permissible Loss and LAE Ratio

Liability & PIP Physical Damage Overall

A. Agent Commissions 14.6% 14.6%
B. Other Acquisition Expenses 2.2% 2.2%
C. General Expenses 13.0% 13.0%
D. Taxes, Licenses, & Fees 4.7% 4.7%
E. Other Expenses 1.5% 1.5%
F. ULAE 8.3% 8.3%
G. Profit & Contingency 5.0% 5.0%
H. Fee Income Offset -13.6% -13.6%
I. Investment Income Offset (Exh. I.J) -1.5% -0.3%
J. Total Expense Ratio (Excl. ALAE) 34.2% 35.4%

K. Permissible Loss and ALAE Ratio (1-J) 65.8% 64.6% 65.4%



Exhibit I.J  Calculation of Investment Income Offset

Investible Unearned Premium Liability & PIP Phys. Damage
A. Avg. Unearned Premium during 4/08-3/09 5,330,487        2,028,469        
B. Prepaid Expense Ratio (Commission & Taxes) 19.3% 19.3%
C. Avg. In-force Premium during 4/08-3/09 8,605,967        3,250,732        
D. Avg. % of Inforce Premium Receivable* 41.3% 42.7%
E. Avg. Premium Receivable (C)x(D) 3,554,264        1,389,363        
F. Investible Unearned Premium (A)x[1-(B)] - (E) 750,102           248,625           
G. Earned Premium during 4/08-3/09 11,262,348      3,975,628        
H. Investible Unearned Premium/Earned Premium (F)/(G) 6.7% 6.3%

Investible Loss & ALAE Reserves
I. Avg. Loss & ALAE Reserves during 4/08-3/09 6,704,303        213,947           
J. Investible Loss & ALAE Reserves/Earned Premium (I)/(G) 59.5% 5.4%

Investment Income Offset
K. Total Investible Reserves/Earned Premium (H)+(I) 66.2% 11.7%
L. After Tax Anticipated Portfolio Yield 2.3% 2.3%
M. Investment Income/Earned Premium (K)x(L) 1.5% 0.3%

* Based on distribution of written premium by payment plan option.



Exhibit I.K  Calculation of Loss and ALAE Ratio Complement

BI PD UMB UMP CMP COL OTH PIP
Annual Premium Trend (Exh.I.N) 1.5% 1.5% 0.0% 0.0% 6.7% 7.2% 0.0% 0.0%
Annual Loss Trend (Exh.I.P) -2.6% 0.1% -2.6% 0.1% 1.9% 0.7% 0.0% -2.6%
Net Annual Loss Ratio Trend -4.1% -1.3% -2.6% 0.1% -4.5% -6.0% 0.0% -2.6%
Net Annual Loss Ratio Trend Factor 0.959 0.987 0.974 1.001 0.955 0.940 1.000 0.974
Trending Period In Years 0.964 0.964 0.964 0.964 0.964 0.964 0.964 0.964
Final Trend Factor 0.960 0.987 0.975 1.001 0.957 0.942 1.000 0.975
Last Permissible Loss & ALAE Ratio 67.2% 67.2% 67.2% 67.2% 66.3% 66.3% 66.3% 67.2%
Trended PLR (Complement) 64.5% 66.3% 65.5% 67.3% 63.4% 62.5% 66.3% 65.5%

Calculation of the Length of the Trending Period
Last Filing Effective Date 7/14/2008
New Filing Effective Date 7/1/2009
Trending Period in Years 0.964

Last Filing Permissible Loss & ALAE Ratio
Liability 67.2%
Physical Damage 66.3%



Exhibit I.L  Calculation of Credibility by Coverage

Coverage 4/06-3/07 4/07-3/08 4/08-3/09 Total Credibility*

Liability BI 588            561            602            1,751         0.707

Liability PD 1,276         1,181         1,126         3,583         1.000

Uninsured/Underinsured Motorist BI 24              25              30              79              0.150

Uninsured Motorist PD 55              77              76              208            0.244

Comprehensive 167            245            332            744            0.610

Collision 273            431            582            1,286         0.802

Other (Towing, Rental, Equipment) 21              19              31              71              0.188

PIP 23 8 9 40 0 107

Incurred Claim Counts as of 3/31/2009

PIP 23             8              9              40             0.107

Total 2,427        2,547       2,788       7,762       

*Full credibility standards:
   Injury coverages - 3500 claims
   Property coverages - 2000 claims



Exhibit I.M  Calculation of On-level Earned Premium

Liability BI
Rate Cumulative On-Level Actual On-level Actual On-level Actual On-level

Filing Eff. Date Change Rate Level Factor Earned Earned Earned Earned Earned Earned
Initial AVIC 0.0% 1.000 0.787 849         668         -          -          -            
6/05 NB, 7/05 RN -18.3% 0.817 0.963 4,854,079 4,674,478 255,398  245,948  -            
11/06 NB, 12/06 RN -6.0% 0.768 1.025 984,754  1,009,373 2,854,910 2,926,283 49,723        50,966      
6/07 NB, 7/07 RN 11.6% 0.857 0.918 -          2,478,047 2,274,847 3,177,605   2,917,042 
7/08 NB, 8/08 RN -8.2% 0.787 1.000 -            -            2,096,557   2,096,557   

5,839,682 5,684,519 5,588,354 5,447,078 5,323,885   5,064,565   

Liability PD
Rate Cumulative On-Level Actual On-level Actual On-level Actual On-level

Filing Eff. Date Change Rate Level Factor Earned Earned Earned Earned Earned Earned
Initial AVIC 0.0% 1.000 1.002 671           673           -            -            -              
6/05 NB, 7/05 RN -13.5% 0.865 1.158 4,067,355 4,709,997 214,056    247,877    -              
11/06 NB, 12/06 RN 11.2% 0.962 1.042 975,583    1,016,557 2,826,413 2,945,123 49,224        51,291        
6/07 NB, 7/07 RN 4.2% 1.003 0.999 -            2,327,109 2,324,782 2,984,570   2,981,585   
7/08 NB, 8/08 RN -0.1% 1.002 1.000 -            -            2,167,471   2,167,471   

5,043,609 5,727,227 5,367,579 5,517,782 5,201,265   5,200,347   

Uninsured Motorist BI
Rate Cumulative On-Level Actual On-level Actual On-level Actual On-level

Filing Eff. Date Change Rate Level Factor Earned Earned Earned Earned Earned Earned
Initial AVIC 0.0% 1.000 0.988 101           100           -            -              
6/05 NB, 7/05 RN -2.3% 0.977 1.011 186,118    188,165    12,930      13,073      -              
11/06 NB, 12/06 RN -2.0% 0.957 1.032 39,420      40,681      134,958    139,277    2,972          3,067          

Calendar Period
4/07-3/08

Calendar Period
4/08-3/09

Calendar Period
4/06-3/07

6/07 NB, 7/07 RN 3.4% 0.990 0.998 -            106,864    106,650    156,030      155,718      
7/08 NB, 8/08 RN -0.2% 0.988 1.000 -            -            118,069      118,069      

225,639    228,946    254,752    259,000    277,070      276,854      

Underinsured Motorist BI
Rate Cumulative On-Level Actual On-level Actual On-level Actual On-level

Filing Eff. Date Change Rate Level Factor Earned Earned Earned Earned Earned Earned
Initial AVIC 0.0% 1.000 0.923 -            -            -            -              
6/05 NB, 7/05 RN -2.4% 0.976 0.946 51,097      48,338      3,190        3,018        -              
11/06 NB, 12/06 RN -4.4% 0.933 0.989 11,103      10,981      40,463      40,018      890             880             
6/07 NB, 7/07 RN -0.7% 0.926 0.997 -            33,263      33,164      45,576        45,439        
7/08 NB, 8/08 RN -0.3% 0.923 1.000 -            -            42,479        42,479        

62,200      59,319      76,917      76,200      88,945        88,798        

Uninsured Motorist PD
Rate Cumulative On-Level Actual On-level Actual On-level Actual On-level

Filing Eff. Date Change Rate Level Factor Earned Earned Earned Earned Earned Earned
Initial AVIC 0.0% 1.000 0.998 -            -            -            -              
6/05 NB, 7/05 RN -2.5% 0.975 1.024 158,582    162,388    10,416      10,666      -              
11/06 NB, 12/06 RN -2.5% 0.951 1.049 33,918      35,580      113,978    119,563    2,340          2,455          
6/07 NB, 7/07 RN 7.4% 1.021 0.977 -            95,723      93,521      139,152      135,951      
7/08 NB, 8/08 RN -2.3% 0.998 1.000 -            -            105,715      105,715      

192,501    197,968    220,116    223,750    247,207      244,121      



Exhibit I.M  Calculation of On-level Earned Premium

Comprehensive
Rate Cumulative On-Level Actual On-level Actual On-level Actual On-level

Filing Eff. Date Change Rate Level Factor Earned Earned Earned Earned Earned Earned
Initial AVIC 0.0% 1.000 0.485 113           55             -            -              
6/05 NB, 7/05 RN -19.4% 0.806 0.602 588,082    354,025    38,239      23,020      -              
11/06 NB, 12/06 RN -26.8% 0.590 0.822 129,808    106,702    418,518    344,022    8,900          7,316          
6/07 NB, 7/07 RN -9.5% 0.534 0.908 -            393,028    356,869    613,238      556,820      
7/08 NB, 8/08 RN -9.3% 0.485 1.000 -            -            494,959      494,959      

718,002    460,782    849,785    723,911    1,117,097   1,059,095   

Collision
Rate Cumulative On-Level Actual On-level Actual On-level Actual On-level

Filing Eff. Date Change Rate Level Factor Earned Earned Earned Earned Earned Earned
Initial AVIC 0.0% 1.000 0.477 273           130           -            -              
6/05 NB, 7/05 RN -18.7% 0.813 0.587 1,498,928 879,871    98,121      57,597      -              
11/06 NB, 12/06 RN -19.0% 0.659 0.724 367,013    265,717    1,199,329 868,315    26,542        19,216        
6/07 NB, 7/07 RN -17.5% 0.543 0.878 -            1,005,649 882,960    1,583,683   1,390,473   
7/08 NB, 8/08 RN -12.2% 0.477 1.000 -            -            1,199,775   1,199,775   

1,866,213 1,145,718 2,303,100 1,808,872 2,810,000   2,609,464   

Rental Reimbursement
Rate Cumulative On-Level Actual On-level Actual On-level Actual On-level

Filing Eff. Date Change Rate Level Factor Earned Earned Earned Earned Earned Earned
Initial AVIC 0.0% 1.000 0.847 (4)              (3)              -            -              
6/05 NB, 7/05 RN -2.8% 0.972 0.871 11,667      10,162      581           506           -              
11/06 NB 12/06 RN 1 6% 0 988 0 857 3 336 2 859 11 571 9 916 180 154

Calendar Period
4/06-3/07 4/07-3/08 4/08-3/09

Calendar Period Calendar Period

11/06 NB, 12/06 RN 1.6% 0.988 0.857 3,336      2,859      11,571    9,916      180             154           
6/07 NB, 7/07 RN 0.0% 0.988 0.857 -            13,170      11,287      20,957        17,960        
7/08 NB, 8/08 RN -14.2% 0.847 1.000 -            -            18,513        18,513        

15,000      13,018      25,322      21,709      39,650        36,627        

Towing & Labor
Rate Cumulative On-Level Actual On-level Actual On-level Actual On-level

Filing Eff. Date Change Rate Level Factor Earned Earned Earned Earned Earned Earned
Initial AVIC 0.0% 1.000 0.847 -            -            -              
6/05 NB, 7/05 RN -2.8% 0.972 0.871 2,241        1,952        111           96             -              
11/06 NB, 12/06 RN 1.6% 0.988 0.857 600           514           2,063        1,768        34               29               
6/07 NB, 7/07 RN 0.0% 0.988 0.857 -            2,284        1,957        3,646          3,125          
7/08 NB, 8/08 RN -14.3% 0.847 1.000 -            -            3,354          3,354          

2,841        2,466        4,458        3,821        7,034          6,508          

Additional Equipment
Rate Cumulative On-Level Actual On-level Actual On-level Actual On-level

Filing Eff. Date Change Rate Level Factor Earned Earned Earned Earned Earned Earned
Initial AVIC 0.0% 1.000 0.985 -            -            -              
6/05 NB, 7/05 RN -2.0% 0.980 1.005 718           721           79             79             -              
11/06 NB, 12/06 RN 0.5% 0.985 1.000 244           244           801           801           6                 6                 
6/07 NB, 7/07 RN 0.0% 0.985 1.000 -            914           914           873             873             
7/08 NB, 8/08 RN 0.0% 0.985 1.000 -            -            969             969             

962           965           1,794        1,794        1,848          1,848          

PIP
Rate Cumulative On-Level Actual On-level Actual On-level Actual On-level

Filing Eff. Date Change Rate Level Factor Earned Earned Earned Earned Earned Earned
Initial AVIC 0.0% 1.000 1.063 -            -            -            -              
6/05 NB, 7/05 RN -2.2% 0.978 1.087 66,236      71,999      4,305        4,680        -              
11/06 NB, 12/06 RN 6.3% 1.040 1.022 17,415      17,798      70,203      71,748      1,615          1,651          
6/07 NB, 7/07 RN 11.0% 1.155 0.920 -            51,184      47,090      65,437        60,202        
7/08 NB, 8/08 RN -8.0% 1.063 1.000 -            -            56,925        56,925        

83,651      89,797      125,693    123,518    123,977      118,778      



Exhibit I.N  Summary of Premium Trend Factors

Annual Annual
Liability BI/PD Trend Factor 4/06-3/07 4/07-3/08 4/08-3/09

Model Year Trend 1.5% 1.015
Symbol Drift Trend N/A 1.000
Combined Trend 1.5% 1.015 1.053 1.037 1.022

Comprehensive
Model Year Trend 4.7% 1.047
Symbol Drift Trend 1.9% 1.019
Combined Trend 6.7% 1.067 1.250 1.172 1.098

Collision
Model Year Trend 5.0% 1.050
Symbol Drift Trend 2.1% 1.021
Combined Trend 7.2% 1.072 1.271 1.185 1.105

PIP
Model Year Trend 0.0% 1.000
Symbol Drift Trend N/A 1.000
Combined Trend 0.0% 1.000 1.000 1.000 1.000

--------------------Trend Factor--------------------

Calculation of the Lengths of the Trending Periods
Proposed New Business Effective Date: 7/1/2009
Proposed Renewal Effective Date: 8/1/2009
Average Proposed Effective Date: 7/17/2009
Months Proposed Rates Will Be In Effect: 6
Average Written Date Of Proposed Rates: 10/16/2009

Term in Months Proj. % of Prem.
6 40.2%
12 59.8%

Average Term in Months: 9.59
Average Coverage Date of Proposed Rates: 3/11/2010

Calendar  Proposed
Calendar Period Avg. Rates Avg. Trend Length

Period Coverage Date Coverage Date In Years
4/06-3/07 10/1/2006 3/11/2010 3.444
4/07-3/08 10/1/2007 3/11/2010 2.444
4/08-3/09 10/1/2008 3/11/2010 1.441



Exhibit I.N  Calculation of Premium Trend Factors:  Model Year Drift
Coverage:  Liability BI/PD

Model Current Written % of Written % of Written % of
Year Relativity Premium Total Premium Total Premium Total
2009 1.20 0% 30              0% 80,644       0%
2008 1.18 148            0% 137,964     0% 573,096     1%
2007 1.16 235,580     0% 699,456     2% 924,390     2%
2006 1.14 870,129     2% 725,467     2% 1,164,171  2%
2005 1.04 867,945     2% 985,490     2% 1,654,781  3%
2004 1.04 1,032,065  2% 1,173,921  3% 1,976,382  4%
2003 1.03 1,369,710  3% 1,392,893  3% 2,249,422  5%
2002 1.02 1,738,392  3% 1,833,666  4% 2,701,932  6%
2001 1.01 2,220,180  4% 2,326,270  6% 3,031,167  6%
2000 1.00 3,285,628  6% 3,178,829  8% 4,081,425  9%
1999 0.99 3,550,221  7% 3,296,844  8% 3,753,307  8%
1998 0.98 4,439,052  9% 3,399,313  8% 3,663,478  8%
1997 0.97 4,216,549  8% 3,259,146  8% 3,385,701  7%
1996 0.96 3,769,928  7% 2,814,558  7% 2,850,417  6%
1995 0 96 4 106 164 8% 3 014 802 7% 3 063 107 6%

4/06-3/07 4/07-3/08 4/08-3/09

1995 0.96 4,106,164  8% 3,014,802 7% 3,063,107 6%
1994 0.94 3,870,816  8% 2,735,347  7% 2,646,841  6%
1993 0.87 3,206,763  6% 2,073,350  5% 1,995,648  4%
1992 0.86 2,568,094  5% 1,683,056  4% 1,583,763  3%
1991 0.85 2,112,894  4% 1,304,357  3% 1,173,625  2%
1990 0.84 1,589,024  3% 986,419     2% 951,819     2%
1989 0.83 1,393,049  3% 859,967     2% 787,710     2%
1988 0.83 1,128,584  2% 665,637     2% 635,166     1%
1987 0.83 754,081     1% 457,084     1% 425,945     1%
1986 0.83 655,916     1% 436,944     1% 394,861     1%

<1986 0.83 2,261,626  4% 1,527,208 4% 1,539,425 3%
Total ######### 100% ######### 100% ######### 100%

Average Relativity 0.943 0.958 0.971

Average Annual Change 1.5%
Selected Annual Change 1.5%



Exhibit I.N  Calculation of Premium Trend Factors:  Model Year Drift
Coverage:  Comprehensive

Model Current Written % of Written % of Written % of
Year Relativity Premium Total Premium Total Premium Total
2009 2.11 0% 13              0% 34,599       1%
2008 1.97 35              0% 67,609       2% 246,868     5%
2007 1.84 109,236     2% 330,014     8% 369,492     7%
2006 1.72 399,576     9% 335,122     8% 444,246     9%
2005 1.55 360,977     8% 398,376     10% 542,235     11%
2004 1.50 393,337     9% 414,565     10% 575,459     11%
2003 1.45 458,355     10% 409,131     10% 550,846     11%
2002 1.36 473,480     11% 420,707     11% 528,935     10%
2001 1.23 459,863     10% 392,842     10% 459,706     9%
2000 1.12 472,361     11% 376,324     9% 432,357     9%
1999 1.05 380,788     9% 300,458     8% 307,905     6%
1998 1.00 300,302     7% 185,958     5% 205,616     4%
1997 0.95 222,403     5% 137,640     3% 154,168     3%
1996 0.90 138,904     3% 79,263       2% 88,912       2%
1995 0 87 107 219 2% 60 480 2% 68 729 1%

4/06-3/07 4/07-3/08 4/08-3/09

1995 0.87 107,219     2% 60,480     2% 68,729      1%
1994 0.79 72,820       2% 44,320       1% 40,673       1%
1993 0.76 41,511       1% 21,151       1% 21,288       0%
1992 0.76 28,428       1% 10,525       0% 7,015         0%
1991 0.72 15,275       0% 1,938         0% 4,244         0%
1990 0.72 1,565         0% 632            0% 770            0%
1989 0.72 1,450         0% 444            0% 68              0%
1988 0.72 321            0% 273            0% 214            0%
1987 0.72 334            0% (2)               0% 46              0%
1986 0.72 18              0% 53              0% -             0%

<1986 0.72 (879)           0% (163)         0% (192)          0%
Total 4,437,680  100% 3,987,673  100% 5,084,200  100%

Average Relativity 1.283 1.365 1.405

Average Annual Change 4.7%
Selected Annual Change 4.7%



Exhibit I.N  Calculation of Premium Trend Factors:  Model Year Drift
Coverage:  Collision

Model Current Written % of Written % of Written % of
Year Relativity Premium Total Premium Total Premium Total
2009 2.16 0% 57              0% 108,625     1%
2008 2.02 177            0% 198,062     2% 729,379     5%
2007 1.88 348,413     3% 948,442     9% 1,070,940  7%
2006 1.76 1,263,502  9% 925,040     8% 1,305,565  9%
2005 1.71 1,147,505  9% 1,125,158  10% 1,617,739  11%
2004 1.54 1,241,325  9% 1,148,450  11% 1,664,887  12%
2003 1.49 1,423,355  11% 1,115,518  10% 1,587,713  11%
2002 1.39 1,484,502  11% 1,157,362  11% 1,520,370  11%
2001 1.23 1,401,331  10% 1,074,820  10% 1,299,335  9%
2000 1.12 1,418,272  11% 1,021,885  9% 1,195,148  8%
1999 1.05 1,124,597  8% 795,167     7% 839,056     6%
1998 1.00 883,143     7% 495,111     5% 549,242     4%
1997 0.90 640,357     5% 353,108     3% 392,495     3%
1996 0.85 385,175     3% 207,878     2% 225,407     2%
1995 0 80 300 225 2% 152 393 1% 168 538 1%

4/06-3/07 4/07-3/08 4/08-3/09

1995 0.80 300,225     2% 152,393   1% 168,538   1%
1994 0.76 191,271     1% 111,308     1% 95,641       1%
1993 0.69 112,291     1% 54,041       0% 48,599       0%
1992 0.66 72,522       1% 25,120       0% 13,351       0%
1991 0.66 35,941       0% 4,989         0% 8,819         0%
1990 0.66 3,405         0% 1,549         0% 1,178         0%
1989 0.66 2,968         0% 993            0% 205            0%
1988 0.66 854            0% 780            0% 632            0%
1987 0.66 617            0% 35              0% 124            0%
1986 0.66 99              0% 175            0% -             0%

<1986 0.66 (3,059)        0% (822)         0% (637)          0%
Total ######### 100% ######### 100% ######### 100%

Average Relativity 1.317 1.404 1.453

Average Annual Change 5.0%
Selected Annual Change 5.0%



Exhibit I.N  Calculation of Premium Trend Factors:  Symbol Drift
Coverage:  Comprehensive

Current Written % of Written % of Written % of
Symbol Relativity Premium Total Premium Total Premium Total

1 0.62 1,540         0% 167            0% 473            0%
2 0.68 2,071         0% 703            0% 581            0%
3 0.76 5,131         0% 2,297         0% 1,981         0%
4 0.81 10,417       0% 6,946         0% 5,597         0%
5 0.88 39,501       1% 21,649       1% 20,749       0%
6 0.88 64,322       1% 48,167       1% 47,776       1%
7 1.00 131,486     3% 103,221     3% 104,401     2%
8 1.05 291,955     7% 226,139     6% 257,912     5%
10 1.12 368,709     8% 298,244     7% 343,750     7%
11 1.12 505,909     11% 444,637     11% 511,314     10%
12 1.20 550,921     12% 503,679     13% 606,674     12%
13 1.29 494,143     11% 453,514     11% 591,041     12%
14 1.34 552,051     12% 530,950     13% 624,128     12%
15 1.45 451,213     10% 408,447     10% 581,125     11%
16 1 64 341 311 8% 313 284 8% 465 512 9%

4/06-3/07 4/07-3/08 4/08-3/09

16 1.64 341,311     8% 313,284   8% 465,512   9%
17 1.64 236,957     5% 228,346     6% 320,187     6%
18 1.82 163,313     4% 164,530     4% 236,354     5%
19 1.96 80,338       2% 96,357       2% 130,811     3%
20 2.17 58,364       1% 48,922       1% 90,031       2%
21 2.33 36,975       1% 40,851       1% 62,871       1%
22 2.71 30,391       1% 29,768       1% 44,557       1%
23 2.82 18,771       0% 16,459       0% 30,270       1%
24 3.40 1,094         0% 516            0% 3,424         0%
25 3.66 1,395         0% 25              0% 2,793         0%
26 3.66 424            0% 158            0% 0%
27 3.66 54              0% 0% 137           0%

Total 4,438,756  100% 3,987,976  100% 5,084,449  100%

Average Relativity 1.348 1.366 1.400

Average Annual Change 1.9%
Selected Annual Change 1.9%



Exhibit I.N  Calculation of Premium Trend Factors:  Symbol Drift
Coverage:  Collision

Current Written % of Written % of Written % of
Symbol Relativity Premium Total Premium Total Premium Total

1 0.67 4,711         0% 519            0% 1,254         0%
2 0.68 6,205         0% 2,010         0% 1,576         0%
3 0.76 13,954       0% 5,688         0% 4,533         0%
4 0.81 27,156       0% 18,474       0% 12,300       0%
5 0.92 115,153     1% 57,792       1% 52,693       0%
6 0.92 192,100     1% 131,406     1% 132,307     1%
7 1.00 393,670     3% 288,659     3% 288,640     2%
8 1.05 879,115     7% 626,273     6% 719,149     5%
10 1.12 1,122,768  8% 815,173     7% 973,812     7%
11 1.14 1,512,454  11% 1,224,803  11% 1,428,014  10%
12 1.24 1,654,194  12% 1,350,299  12% 1,708,687  12%
13 1.24 1,510,886  11% 1,244,523  11% 1,635,222  11%
14 1.41 1,720,348  13% 1,475,016  14% 1,796,903  12%
15 1.47 1,401,271  10% 1,133,286  10% 1,665,010  12%
16 1 62 1 046 865 8% 863 101 8% 1 328 122 9%

4/06-3/07 4/07-3/08 4/08-3/09

16 1.62 1,046,865  8% 863,101   8% 1,328,122 9%
17 1.62 722,610     5% 631,366     6% 936,696     6%
18 1.82 478,930     4% 431,158     4% 685,567     5%
19 1.96 241,160     2% 255,753     2% 384,470     3%
20 2.33 172,431     1% 129,648     1% 269,940     2%
21 2.33 107,751     1% 103,187     1% 175,146     1%
22 2.71 95,232       1% 82,788       1% 134,003     1%
23 2.82 55,765       0% 44,009       0% 85,483       1%
24 3.40 1,895         0% 2,108         0% 11,227       0%
25 3.66 4,485         0% 306            0% 11,945       0%
26 3.66 1,093         0% 433            0% 0%
27 3.66 169            0% 0% 426           0%

Total ######### 100% ######### 100% ######### 100%

Average Relativity 1.361 1.377 1.418

Average Annual Change 2.1%
Selected Annual Change 2.1%



Exhibit I.O  Summary of Loss Development
Coverage:  Liability BI

AVIC Arkansas Reported Losses (Net of Recoveries) -- Projected to Ultimate

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63 Ult IBNR
2005 Q1 137,000 163,823 132,656 127,781 121,981 129,981 129,963 128,963 128,963 138,963 143,963 143,963 143,963 143,963 143,963 143,963 143,963 143,963     144,107     144,107     144,107     144,107     144            
2005 Q2 225,404     288,501     286,656     306,199     337,200     332,843     334,043     336,543     336,543     344,543     348,543     358,293     358,293     360,293     359,293     357,293     357,293     357,293     357,650     357,650     357,650     357,650     357            
2005 Q3 425,724     452,269     454,917     540,115     515,822     545,822     542,398     577,897     579,896     579,896     569,395     567,395     565,395     565,395     565,395     565,395     565,395     565,395     565,961     565,961     565,961     565,961     565            
2005 Q4 389,088     465,802     421,068     493,515     456,769     462,674     456,959     452,609     452,609     452,609     427,609     427,609     441,609     434,109     434,109     434,109     434,109     434,109     434,543     434,543     434,543     434,543     434            
2006 Q1 573,781     643,947     666,468     739,267     745,185     727,183     709,220     724,468     714,400     711,400     710,400     710,400     710,400     710,400     710,400     710,400     710,400     710,400     711,110     711,110     711,110     711,110     710            
2006 Q2 521,873     699,914     801,473     880,671     875,854     876,217     863,162     920,162     909,962     902,260     917,260     911,760     911,760     911,760     911,760     911,760     911,760     911,760     912,672     912,672     912,672     912,672     912            
2006 Q3 514,500     693,866     814,753     799,009     774,676     798,250     801,819     749,818     749,818     749,818     750,318     750,318     750,318     750,318     750,318     750,318     750,318     750,318     751,068     751,068     751,068     751,068     750            
2006 Q4 647,778     866,893     935,241     928,778     973,275     969,943     972,058     967,285     991,589     995,589     995,589     995,589     995,589     995,589     995,589     995,589     995,589     995,589     996,585     996,585     996,585     996,585     996            
2007 Q1 532,800     775,802     930,073     951,234     936,032     959,667     949,367     943,994     951,876     951,876     951,876     951,876     951,876     951,876     951,876     951,876     951,876     951,876     952,828     952,828     952,828     952,828     952            
2007 Q2 546,521     730,745     746,370     726,998     708,404     685,851     681,253     672,214     672,887     672,887     672,887     672,887     672,887     672,887     672,887     672,887     672,887     672,887     673,560     673,560     673,560     673,560     1,345         
2007 Q3 527,096     702,662     764,745     781,632     793,132     794,042     810,479     814,532     815,346     815,346     815,346     815,346     815,346     815,346     815,346     815,346     815,346     815,346     816,162     816,162     816,162     816,162     5,682         
2007 Q4 477,166     644,233     691,096     698,418     721,104     702,125     709,146     712,692     713,404     713,404     713,404     713,404     713,404     713,404     713,404     713,404     713,404     713,404     714,118     714,118     714,118     714,118     11,993       
2008 Q1 487,209     556,642     645,294     667,281     659,982     673,182     679,914     683,313     683,997     683,997     683,997     683,997     683,997     683,997     683,997     683,997     683,997     683,997     684,681     684,681     684,681     684,681     24,698       
2008 Q2 616,913     760,691     750,886     775,026     798,277     814,243     822,385     826,497     827,324     827,324     827,324     827,324     827,324     827,324     827,324     827,324     827,324     827,324     828,151     828,151     828,151     828,151     53,125       
2008 Q3 695,275     727,681     728,137     760,903     783,731     799,405     807,399     811,436     812,248     812,248     812,248     812,248     812,248     812,248     812,248     812,248     812,248     812,248     813,060     813,060     813,060     813,060     84,923       
2008 Q4 579,698     720,717     763,960     798,338     822,288     838,734     847,121     851,357     852,208     852,208     852,208     852,208     852,208     852,208     852,208     852,208     852,208     852,208     853,060     853,060     853,060     853,060     132,344     
2009 Q1 506,691     633,364     671,366     701,577     722,624     737,077     744,448     748,170     748,918     748,918     748,918     748,918     748,918     748,918     748,918     748,918     748,918     748,918     749,667     749,667     749,667     749,667     242,976     

9,745,611  560,695     
Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48

2005 Q1 1.196 0.810 0.963 0.955 1.066 1.000 0.992 1.000 1.078 1.036 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q2 1.280 0.994 1.068 1.101 0.987 1.004 1.007 1.000 1.024 1.012 1.028 1.000 1.006 0.997 0.994
2005 Q3 1.062 1.006 1.187 0.955 1.058 0.994 1.065 1.003 1.000 0.982 0.996 0.996 1.000 1.000
2005 Q4 1.197 0.904 1.172 0.926 1.013 0.988 0.990 1.000 1.000 0.945 1.000 1.033 0.983
2006 Q1 1.122 1.035 1.109 1.008 0.976 0.975 1.022 0.986 0.996 0.999 1.000 1.000
2006 Q2 1.341 1.145 1.099 0.995 1.000 0.985 1.066 0.989 0.992 1.017 0.994
2006 Q3 1.349 1.174 0.981 0.970 1.030 1.004 0.935 1.000 1.000 1.001
2006 Q4 1.338 1.079 0.993 1.048 0.997 1.002 0.995 1.025 1.004
2007 Q1 1.456 1.199 1.023 0.984 1.025 0.989 0.994 1.008
2007 Q2 1.337 1.021 0.974 0.974 0.968 0.993 0.987
2007 Q3 1.333 1.088 1.022 1.015 1.001 1.021
2007 Q4 1.350 1.073 1.011 1.032 0.974
2008 Q1 1.143 1.159 1.034 0.989
2008 Q2 1.233 0.987 1.032
2008 Q3 1.047 1.001
2008 Q4 1.243

Vision Insurance Group - Total Countrywide Adjusted Reported Losses (Net of Recoveries)

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63
2000 Q1 404,450     550,705     644,966     658,196     699,941     838,844     887,968     928,057     972,757     953,757     969,311     974,048     988,610     992,110     992,110     994,610     1,020,609  1,025,609  1,024,309  1,036,809  1,036,809  
2000 Q2 483,273     639,793     730,869     895,499     1,053,818 1,168,038 1,181,921 1,252,077 1,321,977 1,315,277 1,312,888 1,322,292 1,322,292 1,331,291 1,327,292 1,347,292 1,347,292  1,347,291  1,347,291  1,347,291  1,347,291  
2000 Q3 565,384     845,809     1,026,737 1,228,246 1,256,537 1,413,849 1,487,722 1,503,047 1,504,502 1,528,302 1,543,661 1,545,941 1,537,740 1,528,939 1,528,939 1,522,938 1,521,687  1,525,687  1,525,687  1,536,884  1,531,384  
2000 Q4 993,851     1,427,661 1,587,125 1,903,322 2,059,917 2,256,323 2,305,469 2,336,605 2,400,222 2,401,436 2,469,872 2,487,468 2,462,285 2,520,282 2,520,282 2,523,732 2,503,732  2,503,732  2,510,231  2,510,231  2,500,230  
2001 Q1 1,526,042 2,004,629 2,360,516 2,559,850 2,784,969 2,961,938 3,054,042 3,161,487 3,191,167 3,195,730 3,165,723 3,164,820 3,165,288 3,142,158 3,135,469 3,130,839 3,154,787  3,157,287  3,167,287  3,184,787  3,189,788  
2001 Q2 1,900,695 2,461,139 2,774,894 3,117,152 3,445,313 3,618,452 3,887,492 3,935,893 4,009,509 4,017,758 4,018,761 4,056,060 4,078,003 4,083,855 4,065,552 4,074,727 4,090,265  4,074,605  4,072,605  4,064,104  4,064,104  
2001 Q3 1,624,104 2,564,897 2,851,283 3,207,638 3,351,113 3,568,357 3,706,714 3,762,090 3,865,758 3,840,332 3,897,443 3,909,806 3,938,046 3,925,366 3,935,047 3,936,842 3,946,577  3,961,325  3,961,325  3,978,824  3,973,823  
2001 Q4 2,103,292 2,578,577 2,818,892 3,117,330 3,423,246 3,690,455 3,789,417 3,838,258 3,924,873 3,944,038 3,934,490 3,924,503 3,906,499 3,916,499 3,945,750 3,941,250 3,951,838  3,953,773  3,953,773  3,945,773  3,950,023  
2002 Q1 1,896,526 2,307,414 2,446,432 2,813,941 3,110,824 3,246,446 3,317,949 3,397,109 3,468,749 3,510,305 3,553,303 3,574,552 3,578,298 3,562,154 3,560,797 3,552,297 3,527,295  3,521,189  3,521,189  3,516,688  3,523,188  
2002 Q2 1,755,983 2,127,607 2,531,057 2,670,021 2,910,573 3,003,728 3,030,049 3,060,535 3,068,775 3,101,620 3,116,604 3,163,562 3,222,355 3,254,145 3,256,140 3,262,735 3,267,735  3,258,236  3,262,127  3,263,877  3,251,830  
2002 Q3 1,530,599 1,996,377 2,263,817 2,539,025 2,635,353 2,696,192 2,657,963 2,720,493 2,763,130 2,782,131 2,796,762 2,844,390 2,836,727 2,853,527 2,844,793 2,844,792 2,841,318  2,841,317  2,840,817  2,843,317  2,893,067  
2002 Q4 1,370,553 1,898,685 2,167,241 2,282,092 2,562,662 2,691,252 2,707,203 2,775,608 2,754,048 2,726,884 2,764,684 2,744,145 2,744,574 2,728,074 2,747,759 2,755,259 2,751,259  2,757,759  2,757,759  2,758,734  2,758,734  
2003 Q1 1,616,810 1,822,655 1,936,066 2,208,268 2,406,104 2,488,112 2,569,057 2,567,660 2,587,588 2,579,055 2,650,356 2,664,189 2,673,705 2,679,455 2,688,377 2,704,877 2,730,020  2,730,020  2,740,280  2,740,460  2,740,241  
2003 Q2 1,754,458 2,017,149 2,038,373 2,135,150 2,381,951 2,440,609 2,504,430 2,548,617 2,556,921 2,591,562 2,591,234 2,577,476 2,589,954 2,609,661 2,592,224 2,590,601 2,590,099  2,603,785  2,603,785  2,597,598  2,599,599  
2003 Q3 2,007,841 2,646,557 2,972,713 2,981,840 3,160,503 3,234,230 3,257,894 3,341,385 3,333,634 3,307,660 3,311,516 3,305,261 3,267,451 3,255,188 3,250,787 3,257,275 3,252,271  3,252,271  3,251,272  3,251,272  3,248,212  
2003 Q4 1 670 644 2 089 727 2 362 734 2 432 225 2 567 663 2 584 721 2 659 921 2 682 318 2 698 577 2 727 566 2 697 548 2 732 836 2 733 036 2 743 325 2 750 826 2 761 514 2 756 514 2 755 014 2 760 014 2 760 014 2 760 0142003 Q4 1,670,644 2,089,727 2,362,734 2,432,225 2,567,663 2,584,721 2,659,921 2,682,318 2,698,577 2,727,566 2,697,548 2,732,836 2,733,036 2,743,325 2,750,826 2,761,514 2,756,514 2,755,014 2,760,014 2,760,014 2,760,014
2004 Q1 1,690,526 1,949,906 2,090,268 2,246,420 2,282,225 2,327,873 2,386,548 2,399,348 2,376,172 2,382,276 2,378,940 2,388,298 2,388,298 2,392,298 2,383,880 2,378,798 2,378,798  2,378,798  2,383,299  2,383,299  2,383,299  
2004 Q2 2,183,806 2,791,606 2,945,373 3,114,369 3,330,373 3,372,804 3,389,796 3,353,909 3,370,237 3,378,331 3,337,347 3,348,620 3,378,224 3,396,893 3,383,992 3,354,410 3,354,410  3,348,400  3,346,400  3,346,400  
2004 Q3 1,956,891 2,377,113 2,539,562 2,516,694 2,616,244 2,642,574 2,680,606 2,720,444 2,730,490 2,718,384 2,725,153 2,731,644 2,720,644 2,720,143 2,732,643 2,734,143 2,736,142  2,729,639  2,727,888  
2004 Q4 1,804,252 2,419,460 2,523,214 2,531,964 2,646,034 2,611,160 2,646,661 2,742,656 2,747,682 2,763,125 2,799,352 2,794,519 2,799,938 2,794,941 2,782,443 2,782,443 2,786,399  2,769,016  
2005 Q1 1,680,713 1,947,576 2,036,187 2,079,596 2,155,138 2,139,874 2,151,697 2,176,048 2,196,251 2,264,502 2,278,228 2,271,029 2,268,435 2,273,435 2,270,437 2,268,436 2,276,293  
2005 Q2 1,908,837 1,980,741 2,092,063 2,220,613 2,241,525 2,299,909 2,347,603 2,393,654 2,403,881 2,447,479 2,444,996 2,433,146 2,426,646 2,419,249 2,411,249 2,409,249 
2005 Q3 1,899,353 2,205,046 2,272,082 2,363,929 2,397,753 2,424,352 2,430,916 2,489,747 2,514,851 2,518,674 2,506,630 2,442,876 2,433,798 2,451,665 2,451,167 
2005 Q4 1,679,511 1,972,307 1,932,209 2,048,235 2,109,174 2,105,830 2,059,063 2,075,661 2,088,709 2,079,541 2,050,893 2,034,212 2,045,956 2,046,303 
2006 Q1 2,240,018 2,767,028 3,037,712 3,219,200 3,274,283 3,361,890 3,417,463 3,460,312 3,438,129 3,445,219 3,447,220 3,438,219 3,438,719 
2006 Q2 2,783,096 3,512,580 4,167,287 4,561,045 4,658,626 4,662,423 4,697,160 4,764,920 4,749,466 4,750,159 4,761,059 4,768,238 
2006 Q3 2,875,010 3,789,102 4,490,350 4,587,305 4,632,162 4,634,203 4,654,940 4,637,322 4,623,774 4,570,315 4,579,554 
2006 Q4 2,683,871 3,741,698 4,338,778 4,439,105 4,628,986 4,686,310 4,657,500 4,627,705 4,652,728 4,659,104 
2007 Q1 2,658,107 3,849,128 4,187,187 4,379,345 4,408,673 4,325,053 4,368,280 4,415,468 4,442,986 
2007 Q2 3,164,604 4,040,578 4,446,103 4,739,211 4,726,645 4,619,626 4,679,794 4,677,865 
2007 Q3 2,368,460 3,300,913 3,734,949 3,912,850 3,902,347 3,903,598 3,874,660 
2007 Q4 2,270,158 2,945,346 3,188,306 3,344,137 3,466,591 3,534,672 
2008 Q1 2,026,135 2,263,603 2,478,999 2,628,303 2,592,775 
2008 Q2 1,969,112 2,470,392 2,567,385 2,638,635 
2008 Q3 2,388,140 2,513,456 2,586,252 
2008 Q4 2,541,946 2,960,534 
2009 Q1 2,682,608 

Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60
2000 Q1 1.362 1.171 1.021 1.063 1.198 1.059 1.045 1.048 0.980 1.016 1.005 1.015 1.004 1.000 1.003 1.026 1.005 0.999 1.012 1.000
2000 Q2 1.324 1.142 1.225 1.177 1.108 1.012 1.059 1.056 0.995 0.998 1.007 1.000 1.007 0.997 1.015 1.000 1.000 1.000 1.000 1.000
2000 Q3 1.496 1.214 1.196 1.023 1.125 1.052 1.010 1.001 1.016 1.010 1.001 0.995 0.994 1.000 0.996 0.999 1.003 1.000 1.007 0.996
2000 Q4 1.436 1.112 1.199 1.082 1.095 1.022 1.014 1.027 1.001 1.028 1.007 0.990 1.024 1.000 1.001 0.992 1.000 1.003 1.000 0.996
2001 Q1 1.314 1.178 1.084 1.088 1.064 1.031 1.035 1.009 1.001 0.991 1.000 1.000 0.993 0.998 0.999 1.008 1.001 1.003 1.006 1.002
2001 Q2 1.295 1.127 1.123 1.105 1.050 1.074 1.012 1.019 1.002 1.000 1.009 1.005 1.001 0.996 1.002 1.004 0.996 1.000 0.998 1.000
2001 Q3 1.579 1.112 1.125 1.045 1.065 1.039 1.015 1.028 0.993 1.015 1.003 1.007 0.997 1.002 1.000 1.002 1.004 1.000 1.004 0.999
2001 Q4 1.226 1.093 1.106 1.098 1.078 1.027 1.013 1.023 1.005 0.998 0.997 0.995 1.003 1.007 0.999 1.003 1.000 1.000 0.998 1.001
2002 Q1 1.217 1.060 1.150 1.106 1.044 1.022 1.024 1.021 1.012 1.012 1.006 1.001 0.995 1.000 0.998 0.993 0.998 1.000 0.999 1.002
2002 Q2 1.212 1.190 1.055 1.090 1.032 1.009 1.010 1.003 1.011 1.005 1.015 1.019 1.010 1.001 1.002 1.002 0.997 1.001 1.001 0.996
2002 Q3 1.304 1.134 1.122 1.038 1.023 0.986 1.024 1.016 1.007 1.005 1.017 0.997 1.006 0.997 1.000 0.999 1.000 1.000 1.001 1.017
2002 Q4 1.385 1.141 1.053 1.123 1.050 1.006 1.025 0.992 0.990 1.014 0.993 1.000 0.994 1.007 1.003 0.999 1.002 1.000 1.000 1.000
2003 Q1 1.127 1.062 1.141 1.090 1.034 1.033 0.999 1.008 0.997 1.028 1.005 1.004 1.002 1.003 1.006 1.009 1.000 1.004 1.000 1.000
2003 Q2 1.150 1.011 1.047 1.116 1.025 1.026 1.018 1.003 1.014 1.000 0.995 1.005 1.008 0.993 0.999 1.000 1.005 1.000 0.998 1.001
2003 Q3 1.318 1.123 1.003 1.060 1.023 1.007 1.026 0.998 0.992 1.001 0.998 0.989 0.996 0.999 1.002 0.998 1.000 1.000 1.000 0.999
2003 Q4 1.251 1.131 1.029 1.056 1.007 1.029 1.008 1.006 1.011 0.989 1.013 1.000 1.004 1.003 1.004 0.998 0.999 1.002 1.000 1.000
2004 Q1 1.153 1.072 1.075 1.016 1.020 1.025 1.005 0.990 1.003 0.999 1.004 1.000 1.002 0.996 0.998 1.000 1.000 1.002 1.000 1.000
2004 Q2 1.278 1.055 1.057 1.069 1.013 1.005 0.989 1.005 1.002 0.988 1.003 1.009 1.006 0.996 0.991 1.000 0.998 0.999 1.000
2004 Q3 1.215 1.068 0.991 1.040 1.010 1.014 1.015 1.004 0.996 1.002 1.002 0.996 1.000 1.005 1.001 1.001 0.998 0.999
2004 Q4 1.341 1.043 1.003 1.045 0.987 1.014 1.036 1.002 1.006 1.013 0.998 1.002 0.998 0.996 1.000 1.001 0.994
2005 Q1 1.159 1.045 1.021 1.036 0.993 1.006 1.011 1.009 1.031 1.006 0.997 0.999 1.002 0.999 0.999 1.003
2005 Q2 1.038 1.056 1.061 1.009 1.026 1.021 1.020 1.004 1.018 0.999 0.995 0.997 0.997 0.997 0.999
2005 Q3 1.161 1.030 1.040 1.014 1.011 1.003 1.024 1.010 1.002 0.995 0.975 0.996 1.007 1.000
2005 Q4 1.174 0.980 1.060 1.030 0.998 0.978 1.008 1.006 0.996 0.986 0.992 1.006 1.000
2006 Q1 1.235 1.098 1.060 1.017 1.027 1.017 1.013 0.994 1.002 1.001 0.997 1.000
2006 Q2 1.262 1.186 1.094 1.021 1.001 1.007 1.014 0.997 1.000 1.002 1.002
2006 Q3 1.318 1.185 1.022 1.010 1.000 1.004 0.996 0.997 0.988 1.002
2006 Q4 1.394 1.160 1.023 1.043 1.012 0.994 0.994 1.005 1.001
2007 Q1 1.448 1.088 1.046 1.007 0.981 1.010 1.011 1.006
2007 Q2 1.277 1.100 1.066 0.997 0.977 1.013 1.000
2007 Q3 1.394 1.131 1.048 0.997 1.000 0.993
2007 Q4 1.297 1.082 1.049 1.037 1.020
2008 Q1 1.117 1.095 1.060 0.986
2008 Q2 1.255 1.039 1.028
2008 Q3 1.052 1.029
2008 Q4 1.165

6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60 Ult/63
VIG USA Avg. (wgt) 1.262 1.101 1.065 1.046 1.024 1.016 1.013 1.008 1.002 1.003 1.002 1.001 1.002 1.000 1.000 1.123 1.000 1.001 1.001 1.001 N/A
VIG USA Avg. (all) 1.270 1.101 1.073 1.053 1.034 1.017 1.016 1.010 1.003 1.004 1.001 1.001 1.002 1.000 1.001 1.002 1.000 1.001 1.001 1.001 N/A
VIG USA Avg. (last 4) 1.147 1.061 1.046 1.004 0.995 1.002 1.000 1.001 0.998 0.998 0.991 1.000 1.002 0.998 1.000 1.001 0.997 1.001 1.000 1.000 N/A
VIG USA Avg. (5 xHiLo) 1.179 1.072 1.052 1.000 0.998 1.003 1.002 1.000 0.999 0.999 0.995 0.999 1.000 0.998 0.999 1.001 0.998 1.000 1.000 1.000 N/A
AVIC AR Avg. (wgt) 1.253 1.065 1.041 0.998 1.003 0.996 1.005 1.002 1.002 0.997 1.001 1.005 0.996 0.999 0.996 1.000 N/A N/A N/A N/A N/A
AVIC AR Avg. (all) 1.252 1.045 1.048 0.996 1.008 0.996 1.005 1.001 1.012 0.999 1.003 1.006 0.997 0.999 0.997 N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (last 4) 1.166 1.055 1.025 1.003 0.992 1.001 0.978 1.006 0.998 0.990 0.998 1.007 0.997 N/A N/A N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (5 xHiLo) 1.206 1.054 1.022 0.996 0.990 1.000 0.992 0.999 0.999 0.994 0.999 1.000 N/A N/A N/A N/A N/A N/A N/A N/A N/A

Selected 1.250 1.060 1.045 1.030 1.020 1.010 1.005 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.001 1.000 1.000 1.000



Exhibit I.O  Summary of Loss Development
Coverage:  Liability PD

AVIC Arkansas Reported Losses (Net of Recoveries) -- Projected to Ultimate

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63 Ult IBNR
2005 Q1 87,921 128,800 134,090 121,463 122,362 125,708 126,209 126,209 130,066 130,066 130,066 130,066 130,066 130,066 130,066 130,066 130,066 130,066     130,066     130,066     130,066     130,066     -           
2005 Q2 299,842     367,089     398,700     409,600     430,324     428,724     468,045     441,445     441,445     441,445     441,445     441,445     441,445     441,445     441,445     441,445     441,445     441,445     441,445     441,445     441,445     441,445     -           
2005 Q3 443,546     450,010     462,049     467,353     465,038     469,560     468,561     468,561     468,561     468,561     468,561     459,958     459,958     459,958     459,958     459,958     459,958     459,958     459,958     459,958     459,958     459,958     -           
2005 Q4 475,899     522,284     506,504     522,636     527,245     529,659     526,463     528,135     531,273     531,273     531,273     531,273     529,673     529,673     529,673     529,673     529,673     529,673     529,673     529,673     529,673     529,673     -           
2006 Q1 624,482     678,394     692,444     707,792     724,772     724,772     723,172     725,789     725,789     726,016     721,016     718,399     718,399     718,399     718,399     718,399     718,399     718,399     718,399     718,399     718,399     718,399     -           
2006 Q2 623,634     745,417     768,755     768,704     772,349     770,040     792,249     793,000     793,324     793,324     801,284     801,584     801,584     801,584     801,584     801,584     801,584     801,584     801,584     801,584     801,584     801,584     -           
2006 Q3 579,413     785,519     808,915     805,431     809,653     806,653     807,666     807,666     807,666     807,666     802,666     801,864     801,864     801,864     801,864     801,864     801,864     801,864     801,864     801,864     801,864     801,864     (803)         
2006 Q4 750,968     900,421     924,732     961,174     955,812     963,174     966,286     966,497     971,093     971,093     971,093     970,122     970,122     970,122     970,122     970,122     970,122     970,122     970,122     970,122     970,122     970,122     (971)         
2007 Q1 719,531     860,063     917,814     928,282     931,228     923,188     927,377     925,777     925,777     925,777     925,777     924,851     924,851     924,851     924,851     924,851     924,851     924,851     924,851     924,851     924,851     924,851     (926)         
2007 Q2 669,240     905,200     897,388     909,253     909,292     909,816     909,816     909,014     909,014     909,014     909,014     908,105     908,105     908,105     908,105     908,105     908,105     908,105     908,105     908,105     908,105     908,105     (909)         
2007 Q3 611,739     762,842     817,037     824,232     824,436     834,298     837,030     837,030     837,030     837,030     837,030     836,193     836,193     836,193     836,193     836,193     836,193     836,193     836,193     836,193     836,193     836,193     (837)         
2007 Q4 686,941     803,955     831,874     829,715     835,756     854,589     856,298     856,298     856,298     856,298     856,298     855,442     855,442     855,442     855,442     855,442     855,442     855,442     855,442     855,442     855,442     855,442     853          
2008 Q1 543,388     617,507     631,236     638,926     647,425     650,015     651,315     651,315     651,315     651,315     651,315     650,663     650,663     650,663     650,663     650,663     650,663     650,663     650,663     650,663     650,663     650,663     3,238       
2008 Q2 630,637     685,946     699,912     722,468     726,081     728,985     730,443     730,443     730,443     730,443     730,443     729,713     729,713     729,713     729,713     729,713     729,713     729,713     729,713     729,713     729,713     729,713     7,244       
2008 Q3 684,343     679,562     702,105     712,637     716,200     719,065     720,503     720,503     720,503     720,503     720,503     719,783     719,783     719,783     719,783     719,783     719,783     719,783     719,783     719,783     719,783     719,783     17,677     
2008 Q4 611,259     676,456     696,750     707,201     710,737     713,580     715,008     715,008     715,008     715,008     715,008     714,293     714,293     714,293     714,293     714,293     714,293     714,293     714,293     714,293     714,293     714,293     37,836     
2009 Q1 594,001     700,922     721,949     732,779     736,442     739,388     740,867     740,867     740,867     740,867     740,867     740,126     740,126     740,126     740,126     740,126     740,126     740,126     740,126     740,126     740,126     740,126     146,125   

9,652,738  208,528   
Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48

2005 Q1 1.465 1.041 0.906 1.007 1.027 1.004 1.000 1.031 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q2 1.224 1.086 1.027 1.051 0.996 1.092 0.943 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q3 1.015 1.027 1.011 0.995 1.010 0.998 1.000 1.000 1.000 1.000 0.982 1.000 1.000 1.000
2005 Q4 1.097 0.970 1.032 1.009 1.005 0.994 1.003 1.006 1.000 1.000 1.000 0.997 1.000
2006 Q1 1.086 1.021 1.022 1.024 1.000 0.998 1.004 1.000 1.000 0.993 0.996 1.000
2006 Q2 1.195 1.031 1.000 1.005 0.997 1.029 1.001 1.000 1.000 1.010 1.000
2006 Q3 1.356 1.030 0.996 1.005 0.996 1.001 1.000 1.000 1.000 0.994
2006 Q4 1.199 1.027 1.039 0.994 1.008 1.003 1.000 1.005 1.000
2007 Q1 1.195 1.067 1.011 1.003 0.991 1.005 0.998 1.000
2007 Q2 1.353 0.991 1.013 1.000 1.001 1.000 0.999
2007 Q3 1.247 1.071 1.009 1.000 1.012 1.003
2007 Q4 1.170 1.035 0.997 1.007 1.023
2008 Q1 1.136 1.022 1.012 1.013
2008 Q2 1.088 1.020 1.032
2008 Q3 0.993 1.033
2008 Q4 1.107

Vision Insurance Group - Total Countrywide Adjusted Reported Losses (Net of Recoveries)

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63
2000 Q1 732,557     905,060     909,234     897,242     897,812     910,488     907,675     906,387     912,482     920,842     927,221     922,091     920,279     920,279     920,279     920,279     920,279     920,279     920,279     920,279     920,279     
2000 Q2 1,042,854 1,418,303 1,399,580 1,431,872 1,472,051 1,498,634 1,496,507 1,501,027 1,497,822 1,509,740 1,510,540 1,510,540 1,511,502 1,511,502 1,511,502 1,511,502 1,513,613  1,513,613  1,513,613  1,513,613  1,513,613  
2000 Q3 1,407,722 1,712,391 1,787,663 1,841,199 1,938,641 1,934,906 1,926,722 1,954,370 1,969,222 1,971,120 1,972,385 1,973,612 1,979,862 1,979,862 1,979,862 1,978,858 1,974,124  1,974,124  1,974,124  1,974,124  1,974,124  
2000 Q4 1,960,945 2,591,900 2,633,991 2,717,491 2,742,029 2,783,796 2,814,015 2,845,975 2,847,005 2,841,920 2,848,981 2,857,283 2,859,557 2,859,057 2,859,057 2,859,057 2,859,057  2,859,057  2,859,057  2,862,094  2,862,094  
2001 Q1 2,535,155 3,309,313 3,423,092 3,442,823 3,545,651 3,582,038 3,667,257 3,686,258 3,692,081 3,707,000 3,707,000 3,707,345 3,704,755 3,710,645 3,708,668 3,708,668 3,708,668  3,710,268  3,710,449  3,710,449  3,710,449  
2001 Q2 3,105,567 3,876,197 3,964,217 4,042,520 4,088,032 4,161,024 4,191,819 4,198,713 4,200,679 4,225,998 4,224,397 4,221,357 4,218,614 4,226,659 4,227,921 4,229,521 4,222,932  4,222,932  4,222,932  4,222,932  4,222,932  
2001 Q3 2,582,224 3,506,436 3,691,633 3,725,842 3,791,352 3,780,491 3,827,896 3,832,454 3,856,222 3,855,369 3,863,069 3,867,584 3,879,173 3,869,673 3,877,620 3,876,620 3,877,618  3,877,617  3,877,617  3,877,617  3,877,617  
2001 Q4 2,992,215 3,525,612 3,635,070 3,805,469 3,849,202 3,866,844 3,873,992 3,873,818 3,884,491 3,888,290 3,888,291 3,890,601 3,887,780 3,889,030 3,886,647 3,886,647 3,896,293  3,889,547  3,889,547  3,889,547  3,889,547  
2002 Q1 2,362,316 2,915,115 3,024,003 3,112,677 3,123,937 3,123,618 3,126,652 3,136,059 3,144,720 3,146,609 3,145,970 3,150,133 3,149,470 3,155,566 3,153,966 3,154,102 3,154,102  3,154,102  3,154,102  3,154,102  3,154,102  
2002 Q2 2,171,792 2,496,626 2,631,101 2,704,579 2,725,277 2,727,243 2,724,406 2,728,788 2,748,556 2,748,356 2,757,971 2,757,971 2,761,502 2,761,502 2,759,901 2,759,901 2,759,901  2,759,901  2,759,901  2,760,107  2,760,362  
2002 Q3 1,661,493 2,105,666 2,203,925 2,211,849 2,248,592 2,261,834 2,271,171 2,276,926 2,274,615 2,276,842 2,281,949 2,287,230 2,287,230 2,290,579 2,290,579 2,290,579 2,290,579  2,290,579  2,290,579  2,290,579  2,290,579  
2002 Q4 2,021,454 2,331,616 2,397,891 2,432,310 2,453,879 2,471,335 2,478,130 2,484,730 2,487,348 2,488,547 2,490,707 2,488,406 2,488,406 2,488,405 2,488,405 2,488,405 2,486,805  2,486,805  2,486,805  2,486,805  2,486,805  
2003 Q1 1,799,840 2,186,774 2,263,947 2,273,043 2,299,492 2,309,981 2,303,210 2,314,454 2,327,777 2,327,221 2,330,376 2,328,776 2,328,776 2,329,276 2,330,276 2,328,275 2,328,275  2,328,217  2,328,217  2,328,217  2,328,217  
2003 Q2 2,209,502 2,589,545 2,696,769 2,719,716 2,743,823 2,759,346 2,768,646 2,779,911 2,788,209 2,781,700 2,781,701 2,781,701 2,784,553 2,793,803 2,793,803 2,793,803 2,793,803  2,793,802  2,793,802  2,793,802  2,793,802  
2003 Q3 2,071,838 2,447,364 2,622,884 2,645,246 2,666,051 2,682,685 2,700,277 2,718,487 2,723,404 2,720,830 2,725,080 2,720,830 2,722,441 2,720,946 2,721,204 2,721,634 2,721,634  2,721,634  2,721,634  2,721,634  2,721,634  
2003 Q4 1 862 062 2 167 640 2 267 333 2 314 478 2 346 879 2 395 916 2 400 657 2 399 608 2 384 844 2 390 084 2 390 084 2 385 934 2 376 152 2 376 152 2 381 179 2 381 179 2 385 179 2 385 179 2 385 179 2 385 179 2 382 7082003 Q4 1,862,062 2,167,640 2,267,333 2,314,478 2,346,879 2,395,916 2,400,657 2,399,608 2,384,844 2,390,084 2,390,084 2,385,934 2,376,152 2,376,152 2,381,179 2,381,179 2,385,179 2,385,179 2,385,179 2,385,179 2,382,708
2004 Q1 1,845,305 2,127,589 2,206,301 2,247,304 2,257,856 2,275,828 2,276,444 2,286,518 2,288,163 2,288,163 2,287,163 2,288,481 2,288,481 2,288,481 2,296,980 2,297,900 2,297,900  2,297,900  2,300,000  2,300,000  2,300,000  
2004 Q2 2,026,383 2,273,653 2,363,951 2,405,002 2,427,470 2,452,350 2,458,095 2,473,660 2,472,268 2,476,735 2,493,959 2,492,958 2,492,958 2,492,958 2,492,958 2,492,958 2,492,958  2,492,958  2,492,958  2,493,370  
2004 Q3 1,912,692 2,176,304 2,264,850 2,312,062 2,335,368 2,344,256 2,350,999 2,347,654 2,367,384 2,365,784 2,368,151 2,368,151 2,368,151 2,362,403 2,368,151 2,368,151 2,368,151  2,370,151  2,370,486  
2004 Q4 1,966,103 2,362,442 2,475,772 2,496,119 2,512,576 2,539,304 2,564,503 2,562,029 2,569,572 2,560,454 2,560,453 2,553,853 2,553,853 2,553,853 2,553,853 2,553,853 2,556,167  2,556,167  
2005 Q1 1,818,896 2,087,987 2,159,676 2,158,226 2,154,883 2,177,105 2,175,067 2,195,927 2,202,584 2,215,844 2,215,844 2,213,844 2,218,144 2,217,844 2,217,844 2,217,844 2,217,844  
2005 Q2 1,971,529 2,314,305 2,384,001 2,395,640 2,427,516 2,446,879 2,485,816 2,460,516 2,461,366 2,471,725 2,466,608 2,468,956 2,481,504 2,484,822 2,484,822 2,484,822 
2005 Q3 1,958,894 2,155,796 2,249,182 2,264,552 2,314,612 2,321,540 2,320,505 2,307,618 2,309,318 2,316,178 2,313,816 2,275,813 2,282,231 2,279,031 2,279,031 
2005 Q4 1,910,240 2,228,817 2,291,737 2,297,525 2,349,905 2,368,291 2,382,840 2,400,455 2,416,660 2,414,108 2,414,108 2,414,108 2,412,508 2,412,508 
2006 Q1 2,358,682 2,771,118 2,835,651 2,873,955 2,949,326 2,969,234 2,997,106 3,000,014 3,011,700 3,013,490 3,007,330 3,003,113 3,003,113 
2006 Q2 3,180,839 3,723,156 3,883,551 3,949,573 3,989,677 4,026,856 4,073,494 4,079,569 4,061,210 4,070,533 4,077,993 4,085,697 
2006 Q3 3,168,016 3,907,574 4,100,189 4,140,429 4,198,606 4,211,958 4,224,044 4,222,909 4,219,648 4,229,916 4,231,656 
2006 Q4 3,536,599 4,537,718 4,705,143 4,804,977 4,812,944 4,832,048 4,852,310 4,847,975 4,854,154 4,865,371 
2007 Q1 3,690,883 4,261,184 4,411,713 4,459,072 4,475,926 4,464,785 4,480,897 4,474,422 4,477,522 
2007 Q2 3,407,200 4,139,576 4,221,446 4,277,616 4,313,200 4,325,638 4,321,345 4,323,075 
2007 Q3 2,823,340 3,525,654 3,722,535 3,770,049 3,812,758 3,833,857 3,837,786 
2007 Q4 2,832,361 3,286,266 3,436,374 3,495,847 3,508,787 3,543,860 
2008 Q1 2,405,871 2,723,431 2,807,151 2,834,385 2,870,105 
2008 Q2 2,366,844 2,543,666 2,650,990 2,733,359 
2008 Q3 2,217,508 2,294,128 2,387,155 
2008 Q4 2,609,221 2,913,058 
2009 Q1 2,587,194 

Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60
2000 Q1 1.235 1.005 0.987 1.001 1.014 0.997 0.999 1.007 1.009 1.007 0.994 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2000 Q2 1.360 0.987 1.023 1.028 1.018 0.999 1.003 0.998 1.008 1.001 1.000 1.001 1.000 1.000 1.000 1.001 1.000 1.000 1.000 1.000
2000 Q3 1.216 1.044 1.030 1.053 0.998 0.996 1.014 1.008 1.001 1.001 1.001 1.003 1.000 1.000 0.999 0.998 1.000 1.000 1.000 1.000
2000 Q4 1.322 1.016 1.032 1.009 1.015 1.011 1.011 1.000 0.998 1.002 1.003 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.001 1.000
2001 Q1 1.305 1.034 1.006 1.030 1.010 1.024 1.005 1.002 1.004 1.000 1.000 0.999 1.002 0.999 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q2 1.248 1.023 1.020 1.011 1.018 1.007 1.002 1.000 1.006 1.000 0.999 0.999 1.002 1.000 1.000 0.998 1.000 1.000 1.000 1.000
2001 Q3 1.358 1.053 1.009 1.018 0.997 1.013 1.001 1.006 1.000 1.002 1.001 1.003 0.998 1.002 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q4 1.178 1.031 1.047 1.011 1.005 1.002 1.000 1.003 1.001 1.000 1.001 0.999 1.000 0.999 1.000 1.002 0.998 1.000 1.000 1.000
2002 Q1 1.234 1.037 1.029 1.004 1.000 1.001 1.003 1.003 1.001 1.000 1.001 1.000 1.002 0.999 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q2 1.150 1.054 1.028 1.008 1.001 0.999 1.002 1.007 1.000 1.003 1.000 1.001 1.000 0.999 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q3 1.267 1.047 1.004 1.017 1.006 1.004 1.003 0.999 1.001 1.002 1.002 1.000 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q4 1.153 1.028 1.014 1.009 1.007 1.003 1.003 1.001 1.000 1.001 0.999 1.000 1.000 1.000 1.000 0.999 1.000 1.000 1.000 1.000
2003 Q1 1.215 1.035 1.004 1.012 1.005 0.997 1.005 1.006 1.000 1.001 0.999 1.000 1.000 1.000 0.999 1.000 1.000 1.000 1.000 1.000
2003 Q2 1.172 1.041 1.009 1.009 1.006 1.003 1.004 1.003 0.998 1.000 1.000 1.001 1.003 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 Q3 1.181 1.072 1.009 1.008 1.006 1.007 1.007 1.002 0.999 1.002 0.998 1.001 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 Q4 1.164 1.046 1.021 1.014 1.021 1.002 1.000 0.994 1.002 1.000 0.998 0.996 1.000 1.002 1.000 1.002 1.000 1.000 1.000 0.999
2004 Q1 1.153 1.037 1.019 1.005 1.008 1.000 1.004 1.001 1.000 1.000 1.001 1.000 1.000 1.004 1.000 1.000 1.000 1.001 1.000 1.000
2004 Q2 1.122 1.040 1.017 1.009 1.010 1.002 1.006 0.999 1.002 1.007 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q3 1.138 1.041 1.021 1.010 1.004 1.003 0.999 1.008 0.999 1.001 1.000 1.000 0.998 1.002 1.000 1.000 1.001 1.000
2004 Q4 1.202 1.048 1.008 1.007 1.011 1.010 0.999 1.003 0.996 1.000 0.997 1.000 1.000 1.000 1.000 1.001 1.000
2005 Q1 1.148 1.034 0.999 0.998 1.010 0.999 1.010 1.003 1.006 1.000 0.999 1.002 1.000 1.000 1.000 1.000
2005 Q2 1.174 1.030 1.005 1.013 1.008 1.016 0.990 1.000 1.004 0.998 1.001 1.005 1.001 1.000 1.000
2005 Q3 1.101 1.043 1.007 1.022 1.003 1.000 0.994 1.001 1.003 0.999 0.984 1.003 0.999 1.000
2005 Q4 1.167 1.028 1.003 1.023 1.008 1.006 1.007 1.007 0.999 1.000 1.000 0.999 1.000
2006 Q1 1.175 1.023 1.014 1.026 1.007 1.009 1.001 1.004 1.001 0.998 0.999 1.000
2006 Q2 1.170 1.043 1.017 1.010 1.009 1.012 1.001 0.995 1.002 1.002 1.002
2006 Q3 1.233 1.049 1.010 1.014 1.003 1.003 1.000 0.999 1.002 1.000
2006 Q4 1.283 1.037 1.021 1.002 1.004 1.004 0.999 1.001 1.002
2007 Q1 1.155 1.035 1.011 1.004 0.998 1.004 0.999 1.001
2007 Q2 1.215 1.020 1.013 1.008 1.003 0.999 1.000
2007 Q3 1.249 1.056 1.013 1.011 1.006 1.001
2007 Q4 1.160 1.046 1.017 1.004 1.010
2008 Q1 1.132 1.031 1.010 1.013
2008 Q2 1.075 1.042 1.031
2008 Q3 1.035 1.041
2008 Q4 1.116

6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60 Ult/63
VIG USA Avg. (wgt) 1.193 1.038 1.016 1.012 1.007 1.005 1.002 1.002 1.001 1.001 1.000 1.000 1.000 1.000 1.000 1.150 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (all) 1.193 1.036 1.015 1.013 1.007 1.004 1.002 1.002 1.002 1.001 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (last 4) 1.089 1.040 1.018 1.009 1.004 1.002 0.999 0.999 1.002 1.000 0.996 1.002 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (5 xHiLo) 1.108 1.043 1.014 1.008 1.004 1.003 1.000 1.000 1.002 1.000 1.000 1.002 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
AVIC AR Avg. (wgt) 1.169 1.030 1.013 1.007 1.004 1.009 0.996 1.002 1.000 0.999 0.996 0.999 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A
AVIC AR Avg. (all) 1.183 1.032 1.008 1.009 1.005 1.011 0.995 1.005 1.000 1.000 0.996 0.999 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (last 4) 1.081 1.028 1.013 1.005 1.007 1.003 0.999 1.001 1.000 0.999 0.995 0.999 1.000 N/A N/A N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (5 xHiLo) 1.110 1.030 1.011 1.004 1.007 1.003 1.000 1.000 1.000 0.998 0.999 1.000 N/A N/A N/A N/A N/A N/A N/A N/A N/A

Selected 1.180 1.030 1.015 1.005 1.004 1.002 1.000 1.000 1.000 1.000 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000



Exhibit I.O  Summary of Loss Development
Coverage:  UM BI

AVIC Arkansas Reported Losses (Net of Recoveries) -- Projected to Ultimate

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63 Ult IBNR
2005 Q1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 -             -             -             -             -             -           
2005 Q2 8,000         16,500       18,501       18,501       18,501       18,501       16,001       16,001       16,001       -             -             -             -             -             -             -             -              -             -             -             -             -             -           
2005 Q3 31,500       31,900       17,440       16,940       14,440       14,440       14,440       14,440       14,440       14,440       14,440       14,440       14,440       14,440       14,440       14,426       14,426        14,426       14,426       14,426       14,426       14,426       (14)           
2005 Q4 -             -             -             -             -             -             -             -             -             -             33,000       33,000       33,000       -             -             -             -              -             -             -             -             -             -           
2006 Q1 12,000       14,605       22,985       22,985       25,765       25,265       25,265       25,265       25,265       25,265       25,265       25,265       25,265       25,265       25,265       25,240       25,240        25,240       25,240       25,240       25,240       25,240       (25)           
2006 Q2 12,000       7,750         23,550       26,550       30,550       27,051       26,550       26,550       26,550       26,550       26,550       26,550       26,550       26,550       26,550       26,523       26,523        26,523       26,523       26,523       26,523       26,523       (27)           
2006 Q3 6,500         12,000       12,000       12,000       12,000       12,000       12,000       12,000       12,000       12,000       12,000       12,000       12,000       12,000       12,000       11,988       11,988        11,988       11,988       11,988       11,988       11,988       (12)           
2006 Q4 26,626       34,626       47,926       49,926       45,926       45,926       45,926       45,926       45,926       45,926       45,926       45,926       45,926       45,926       45,926       45,880       45,880        45,880       45,880       45,880       45,880       45,880       (46)           
2007 Q1 20,000       25,808       56,408       56,408       72,408       60,897       75,897       70,897       66,893       66,893       66,893       66,893       66,893       66,893       66,893       66,826       66,826        66,826       66,826       66,826       66,826       66,826       (67)           
2007 Q2 20,000       33,875       55,766       58,266       58,266       80,766       80,766       80,766       81,977       81,977       81,977       81,977       81,977       81,977       81,977       81,895       81,895        81,895       81,895       81,895       81,895       81,895       1,130       
2007 Q3 46,500       64,000       64,000       63,250       63,250       39,250       39,250       39,250       39,839       39,839       39,839       39,839       39,839       39,839       39,839       39,799       39,799        39,799       39,799       39,799       39,799       39,799       549          
2007 Q4 22,044       38,280       34,280       34,280       45,280       48,280       49,425       49,425       50,166       50,166       50,166       50,166       50,166       50,166       50,166       50,116       50,116        50,116       50,116       50,116       50,116       50,116       1,836       
2008 Q1 29,300       28,779       28,779       35,779       34,279       34,279       35,092       35,092       35,618       35,618       35,618       35,618       35,618       35,618       35,618       35,583       35,583        35,583       35,583       35,583       35,583       35,583       1,304       
2008 Q2 8,000         4,491         982            982            1,026         1,026         1,050         1,050         1,066         1,066         1,066         1,066         1,066         1,066         1,066         1,065         1,065          1,065         1,065         1,065         1,065         1,065         83             
2008 Q3 20,000       17,963       18,263       19,261       20,127       20,127       20,605       20,605       20,914       20,914       20,914       20,914       20,914       20,914       20,914       20,893       20,893        20,893       20,893       20,893       20,893       20,893       2,630       
2008 Q4 27,837       80,526       96,632       101,909     106,494     106,494     109,020     109,020     110,655     110,655     110,655     110,655     110,655     110,655     110,655     110,545     110,545     110,545     110,545     110,545     110,545     110,545     30,018     
2009 Q1 24,100       36,150       43,380       45,749       47,807       47,807       48,941       48,941       49,676       49,676       49,676       49,676       49,676       49,676       49,676       49,626       49,626        49,626       49,626       49,626       49,626       49,626       25,526     

540,740     62,924     
Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48

2005 Q1 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q2 2.063 1.121 1.000 1.000 1.000 0.865 1.000 1.000 0.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q3 1.013 0.547 0.971 0.852 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q4 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 0.000
2006 Q1 1.217 1.574 1.000 1.121 0.981 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q2 0.646 3.039 1.127 1.151 0.885 0.981 1.000 1.000 1.000 1.000 1.000
2006 Q3 1.846 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q4 1.300 1.384 1.042 0.920 1.000 1.000 1.000 1.000 1.000
2007 Q1 1.290 2.186 1.000 1.284 0.841 1.246 0.934 0.944
2007 Q2 1.694 1.646 1.045 1.000 1.386 1.000 1.000
2007 Q3 1.376 1.000 0.988 1.000 0.621 1.000
2007 Q4 1.737 0.896 1.000 1.321 1.066
2008 Q1 0.982 1.000 1.243 0.958
2008 Q2 0.561 0.219 1.000
2008 Q3 0.898 1.017
2008 Q4 2.893

Vision Insurance Group - Total Countrywide Adjusted Reported Losses (Net of Recoveries)

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63
2000 Q1 11,800       28,712       33,026       33,198       33,198       54,198       50,602       46,602       46,602       46,602       47,813       47,813       47,813       47,813       47,813       47,813       47,813        47,723       47,663       40,073       39,983       
2000 Q2 98,133       121,933     123,153     152,903     177,868     226,868     229,868     179,853     183,853     181,221     180,821     176,821     189,321     188,921     188,921     176,435     176,199     175,536     175,164     174,828     173,819     
2000 Q3 32,000       92,800       146,100     146,250     161,242     128,067     147,067     151,067     176,024     175,908     178,381     159,768     166,120     166,063     162,063     162,063     162,063     159,563     159,563     159,525     147,025     
2000 Q4 98,030       139,572     188,672     195,872     200,072     221,922     223,422     218,422     204,422     201,923     176,422     175,422     173,422     173,422     173,422     173,422     173,422     173,422     173,422     173,422     173,422     
2001 Q1 173,200     181,900     173,523     228,273     281,822     292,922     286,258     255,654     258,030     249,530     245,460     237,460     238,786     237,910     237,906     237,806     237,693     242,692     242,692     242,692     242,692     
2001 Q2 171,250     289,950     354,077     397,037     422,837     430,630     446,149     454,665     461,873     444,207     440,327     439,589     442,499     442,274     437,900     433,487     429,683     429,551     429,551     429,551     429,551     
2001 Q3 258,238     281,320     239,955     246,455     273,841     295,566     325,344     304,007     325,992     325,665     336,291     324,949     324,007     323,424     320,166     319,328     319,103     312,266     312,266     312,266     312,266     
2001 Q4 327,430     347,950     362,499     401,181     389,774     406,300     421,528     418,165     433,140     458,171     459,083     455,708     455,596     455,683     432,183     437,058     437,058     437,058     437,058     436,855     436,804     
2002 Q1 218,685     214,965     266,399     296,699     315,550     363,527     362,433     382,232     398,645     394,562     383,063     356,764     364,262     369,263     364,725     364,723     364,723     364,723     364,723     364,723     364,723     
2002 Q2 152,573     232,565     276,815     311,882     378,532     397,932     407,107     419,694     417,376     385,038     385,329     373,228     373,228     348,233     348,233     348,233     348,233     348,233     348,233     348,233     348,233     
2002 Q3 81,594       109,689     162,351     234,881     239,897     231,397     212,173     213,232     228,732     225,757     233,259     233,259     230,756     230,756     240,756     250,756     248,756     248,756     246,756     247,156     247,156     
2002 Q4 85,294       74,491       146,551     160,161     160,435     158,135     165,573     165,498     165,584     171,067     150,852     150,346     146,083     158,852     158,852     158,428     158,428     158,428     158,428     158,428     158,224     
2003 Q1 80,200       134,604     150,504     194,947     209,747     225,225     214,472     214,272     197,660     201,755     201,360     183,560     213,459     188,459     178,459     178,459     178,459     180,662     180,526     178,026     175,626     
2003 Q2 104,059     100,160     129,747     126,887     141,189     136,027     140,428     110,616     113,816     130,628     142,167     142,329     163,411     163,411     153,829     149,938     150,438     150,438     150,414     150,414     150,414     
2003 Q3 156,820     181,732     281,892     223,629     201,621     196,471     219,759     254,759     253,858     243,958     244,720     244,720     244,618     269,618     269,465     269,414     244,363     244,295     244,295     243,972     243,972     
2003 Q4 72 600 183 644 146 479 183 084 159 258 162 580 165 479 187 979 212 979 187 979 187 979 188 329 188 329 188 273 188 225 185 075 185 075 185 075 185 075 185 075 185 0752003 Q4 72,600       183,644     146,479     183,084     159,258     162,580     165,479     187,979     212,979     187,979     187,979   188,329   188,329   188,273   188,225   185,075   185,075   185,075   185,075   185,075   185,075   
2004 Q1 67,538       168,968     181,831     175,979     191,469     207,794     160,124     155,425     155,451     156,106     156,132     131,270     130,805     130,632     130,632     130,183     130,183     130,183     130,183     139,839     139,839     
2004 Q2 146,200     276,374     291,282     274,712     266,972     270,481     295,462     330,459     356,750     331,741     327,741     327,741     329,415     329,415     329,415     329,415     329,415     329,415     329,415     329,415     
2004 Q3 148,848     236,913     229,656     247,067     273,147     275,595     283,855     308,855     304,856     304,857     294,057     269,056     289,056     289,382     289,382     289,382     289,382     289,382     289,314     
2004 Q4 179,451     178,546     230,588     240,481     236,028     252,648     257,098     260,098     243,888     251,088     248,088     243,488     241,488     241,488     241,488     241,488     241,488     241,488     
2005 Q1 131,551     144,837     161,367     139,191     134,395     144,395     144,385     159,386     165,986     159,386     163,386     162,936     162,523     158,185     157,848     157,510     157,173     
2005 Q2 120,101     145,353     172,105     197,105     175,403     185,403     179,826     179,758     193,758     187,757     169,008     171,510     163,512     163,514     173,514     172,511     
2005 Q3 132,400     170,300     213,090     195,590     233,149     233,149     238,149     238,149     238,149     239,149     235,649     235,649     235,649     235,649     235,649     
2005 Q4 98,900       185,200     200,245     204,445     200,251     216,551     240,051     240,051     255,551     256,551     260,551     262,551     262,551     229,551     
2006 Q1 106,055     168,255     204,469     197,869     214,149     224,649     218,649     217,649     217,582     217,582     217,582     217,582     213,582     
2006 Q2 101,100     137,270     213,338     236,678     238,028     242,929     269,928     285,428     295,429     297,930     297,930     298,854     
2006 Q3 116,100     221,620     292,766     303,366     334,366     323,126     349,076     334,576     337,261     330,411     329,211     
2006 Q4 140,511     312,488     336,673     299,773     342,273     341,273     364,274     366,274     360,274     377,274     
2007 Q1 134,050     211,858     458,033     463,533     483,333     483,322     517,245     494,045     465,041     
2007 Q2 125,800     227,477     296,592     326,342     337,842     347,342     329,626     344,126     
2007 Q3 167,501     260,984     249,033     280,283     312,783     293,783     293,833     
2007 Q4 122,644     200,080     222,780     223,096     209,656     216,506     
2008 Q1 173,850     219,608     249,842     286,092     246,843     
2008 Q2 82,252       210,084     322,832     304,332     
2008 Q3 138,611     195,288     218,839     
2008 Q4 97,837       241,788     
2009 Q1 240,503     

Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60
2000 Q1 2.433 1.150 1.005 1.000 1.633 0.934 0.921 1.000 1.000 1.026 1.000 1.000 1.000 1.000 1.000 1.000 0.998 0.999 0.841 0.998
2000 Q2 1.243 1.010 1.242 1.163 1.275 1.013 0.782 1.022 0.986 0.998 0.978 1.071 0.998 1.000 0.934 0.999 0.996 0.998 0.998 0.994
2000 Q3 2.900 1.574 1.001 1.103 0.794 1.148 1.027 1.165 0.999 1.014 0.896 1.040 1.000 0.976 1.000 1.000 0.985 1.000 1.000 0.922
2000 Q4 1.424 1.352 1.038 1.021 1.109 1.007 0.978 0.936 0.988 0.874 0.994 0.989 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q1 1.050 0.954 1.316 1.235 1.039 0.977 0.893 1.009 0.967 0.984 0.967 1.006 0.996 1.000 1.000 1.000 1.021 1.000 1.000 1.000
2001 Q2 1.693 1.221 1.121 1.065 1.018 1.036 1.019 1.016 0.962 0.991 0.998 1.007 0.999 0.990 0.990 0.991 1.000 1.000 1.000 1.000
2001 Q3 1.089 0.853 1.027 1.111 1.079 1.101 0.934 1.072 0.999 1.033 0.966 0.997 0.998 0.990 0.997 0.999 0.979 1.000 1.000 1.000
2001 Q4 1.063 1.042 1.107 0.972 1.042 1.037 0.992 1.036 1.058 1.002 0.993 1.000 1.000 0.948 1.011 1.000 1.000 1.000 1.000 1.000
2002 Q1 0.983 1.239 1.114 1.064 1.152 0.997 1.055 1.043 0.990 0.971 0.931 1.021 1.014 0.988 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q2 1.524 1.190 1.127 1.214 1.051 1.023 1.031 0.994 0.923 1.001 0.969 1.000 0.933 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q3 1.344 1.480 1.447 1.021 0.965 0.917 1.005 1.073 0.987 1.033 1.000 0.989 1.000 1.043 1.042 0.992 1.000 0.992 1.002 1.000
2002 Q4 0.873 1.967 1.093 1.002 0.986 1.047 1.000 1.001 1.033 0.882 0.997 0.972 1.087 1.000 0.997 1.000 1.000 1.000 1.000 0.999
2003 Q1 1.678 1.118 1.295 1.076 1.074 0.952 0.999 0.922 1.021 0.998 0.912 1.163 0.883 0.947 1.000 1.000 1.012 0.999 0.986 0.987
2003 Q2 0.963 1.295 0.978 1.113 0.963 1.032 0.788 1.029 1.148 1.088 1.001 1.148 1.000 0.941 0.975 1.003 1.000 1.000 1.000 1.000
2003 Q3 1.159 1.551 0.793 0.902 0.974 1.119 1.159 0.996 0.961 1.003 1.000 1.000 1.102 0.999 1.000 0.907 1.000 1.000 0.999 1.000
2003 Q4 2.530 0.798 1.250 0.870 1.021 1.018 1.136 1.133 0.883 1.000 1.002 1.000 1.000 1.000 0.983 1.000 1.000 1.000 1.000 1.000
2004 Q1 2.502 1.076 0.968 1.088 1.085 0.771 0.971 1.000 1.004 1.000 0.841 0.996 0.999 1.000 0.997 1.000 1.000 1.000 1.074 1.000
2004 Q2 1.890 1.054 0.943 0.972 1.013 1.092 1.118 1.080 0.930 0.988 1.000 1.005 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q3 1.592 0.969 1.076 1.106 1.009 1.030 1.088 0.987 1.000 0.965 0.915 1.074 1.001 1.000 1.000 1.000 1.000 1.000
2004 Q4 0.995 1.291 1.043 0.981 1.070 1.018 1.012 0.938 1.030 0.988 0.981 0.992 1.000 1.000 1.000 1.000 1.000
2005 Q1 1.101 1.114 0.863 0.966 1.074 1.000 1.104 1.041 0.960 1.025 0.997 0.997 0.973 0.998 0.998 0.998
2005 Q2 1.210 1.184 1.145 0.890 1.057 0.970 1.000 1.078 0.969 0.900 1.015 0.953 1.000 1.061 0.994
2005 Q3 1.286 1.251 0.918 1.192 1.000 1.021 1.000 1.000 1.004 0.985 1.000 1.000 1.000 1.000
2005 Q4 1.873 1.081 1.021 0.979 1.081 1.109 1.000 1.065 1.004 1.016 1.008 1.000 0.874
2006 Q1 1.586 1.215 0.968 1.082 1.049 0.973 0.995 1.000 1.000 1.000 1.000 0.982
2006 Q2 1.358 1.554 1.109 1.006 1.021 1.111 1.057 1.035 1.008 1.000 1.003
2006 Q3 1.909 1.321 1.036 1.102 0.966 1.080 0.958 1.008 0.980 0.996
2006 Q4 2.224 1.077 0.890 1.142 0.997 1.067 1.005 0.984 1.047
2007 Q1 1.580 2.162 1.012 1.043 1.000 1.070 0.955 0.941
2007 Q2 1.808 1.304 1.100 1.035 1.028 0.949 1.044
2007 Q3 1.558 0.954 1.125 1.116 0.939 1.000
2007 Q4 1.631 1.113 1.001 0.940 1.033
2008 Q1 1.263 1.138 1.145 0.863
2008 Q2 2.554 1.537 0.943
2008 Q3 1.409 1.121
2008 Q4 2.471

6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60 Ult/63
VIG USA Avg. (wgt) 1.468 1.203 1.055 1.045 1.032 1.024 1.003 1.016 0.990 0.991 0.976 1.013 0.992 0.993 0.998 1.118 0.999 0.999 1.000 0.996 N/A
VIG USA Avg. (all) 1.604 1.238 1.066 1.043 1.050 1.020 1.001 1.021 0.994 0.991 0.976 1.016 0.994 0.995 0.996 0.995 1.000 0.999 0.994 0.994 N/A
VIG USA Avg. (last 4) 1.924 1.227 1.054 0.988 1.000 1.022 0.991 0.992 1.009 1.003 1.003 0.984 0.962 1.015 0.998 0.999 1.000 1.000 1.018 1.000 N/A
VIG USA Avg. (5 xHiLo) 1.837 1.124 1.076 1.006 1.008 1.046 1.003 0.997 1.004 0.999 1.004 0.993 0.991 1.000 0.999 1.000 1.000 1.000 1.000 1.000 N/A
AVIC AR Avg. (wgt) 1.416 1.213 1.035 1.065 0.964 1.037 0.983 0.981 0.886 1.422 1.000 1.000 0.304 1.000 #DIV/0! #DIV/0! N/A N/A N/A N/A N/A
AVIC AR Avg. (all) 1.345 1.242 1.030 1.047 0.982 1.008 0.993 0.994 0.875 1.000 1.000 1.000 0.750 1.000 1.000 N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (last 4) 1.334 0.783 1.058 1.070 0.979 1.062 0.984 0.986 1.000 1.000 1.000 1.000 0.750 N/A N/A N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (5 xHiLo) 1.206 0.965 1.015 1.095 0.969 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A N/A N/A N/A

Selected 1.500 1.200 1.055 1.045 1.000 1.024 1.000 1.015 1.000 1.000 1.000 1.000 1.000 1.000 0.999 1.000 1.000 1.000 1.000 1.000 1.000



Exhibit I.O  Summary of Loss Development
Coverage:  UM PD

AVIC Arkansas Reported Losses (Net of Recoveries) -- Projected to Ultimate

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63 Ult IBNR
2005 Q1 3,554 1,167 1,167 1,167 1,167 1,167 1,167 1,167 1,167 1,167 1,167 1,167 1,167 1,167 1,167 1,167 1,167 1,167         1,167         1,167         1,167         1,167         -           
2005 Q2 7,990         10,134       10,134       10,134       10,134       10,134       10,134       10,134       10,134       10,134       10,134       10,134       10,134       10,134       10,134       10,134       10,134        10,134       10,134       10,134       10,134       10,134       -           
2005 Q3 21,402       20,354       20,353       20,353       20,353       20,353       20,308       20,308       20,308       20,308       20,308       20,308       20,308       20,308       20,308       20,308       20,308        20,308       20,308       20,308       20,308       20,308       -           
2005 Q4 14,796       14,440       14,316       14,131       14,256       14,106       13,881       13,881       13,881       13,881       13,881       13,881       13,881       13,881       13,881       13,881       13,881        13,881       13,881       13,881       13,881       13,881       -           
2006 Q1 18,174       24,727       23,628       23,328       23,867       23,417       23,230       23,192       23,117       22,892       22,667       22,667       22,667       22,667       22,667       22,667       22,667        22,667       22,667       22,667       22,667       22,667       -           
2006 Q2 28,135       31,963       32,309       32,309       32,309       32,309       32,309       32,309       32,309       32,309       32,309       32,309       32,309       32,309       32,309       32,309       32,309        32,309       32,309       32,309       32,309       32,309       -           
2006 Q3 10,735       9,005         8,780         8,555         8,555         8,555         8,555         8,555         8,555         8,555         8,555         8,555         8,555         8,555         8,555         8,555         8,555          8,555         8,555         8,555         8,555         8,555         -           
2006 Q4 26,180       17,774       17,774       17,774       18,444       18,444       18,444       18,444       18,444       18,444       18,444       18,444       18,444       18,444       18,444       18,444       18,444        18,444       18,444       18,444       18,444       18,444       -           
2007 Q1 21,504       29,660       33,678       33,678       33,678       33,678       33,678       33,678       33,678       33,678       33,678       33,678       33,678       33,678       33,678       33,678       33,678        33,678       33,678       33,678       33,678       33,678       -           
2007 Q2 25,433       41,371       42,078       41,715       41,715       41,715       41,715       41,715       41,715       41,715       41,715       41,715       41,715       41,715       41,715       41,715       41,715        41,715       41,715       41,715       41,715       41,715       -           
2007 Q3 31,953       37,245       36,834       36,834       36,834       36,834       36,834       36,834       36,834       36,834       36,834       36,834       36,834       36,834       36,834       36,834       36,834        36,834       36,834       36,834       36,834       36,834       -           
2007 Q4 22,667       26,553       25,538       25,426       25,126       25,051       25,051       25,051       25,051       25,051       25,051       25,051       25,051       25,051       25,051       25,051       25,051        25,051       25,051       25,051       25,051       25,051       -           
2008 Q1 29,189       28,991       29,128       29,128       29,128       29,099       29,099       29,099       29,099       29,099       29,099       29,099       29,099       29,099       29,099       29,099       29,099        29,099       29,099       29,099       29,099       29,099       (29)           
2008 Q2 21,232       17,928       17,928       17,928       17,910       17,892       17,892       17,892       17,892       17,892       17,892       17,892       17,892       17,892       17,892       17,892       17,892        17,892       17,892       17,892       17,892       17,892       (36)           
2008 Q3 24,823       24,615       24,615       24,492       24,468       24,443       24,443       24,443       24,443       24,443       24,443       24,443       24,443       24,443       24,443       24,443       24,443        24,443       24,443       24,443       24,443       24,443       (172)         
2008 Q4 42,975       27,761       27,484       27,346       27,319       27,292       27,292       27,292       27,292       27,292       27,292       27,292       27,292       27,292       27,292       27,292       27,292        27,292       27,292       27,292       27,292       27,292       (470)         
2009 Q1 38,577       38,577       38,192       38,001       37,963       37,925       37,925       37,925       37,925       37,925       37,925       37,925       37,925       37,925       37,925       37,925       37,925        37,925       37,925       37,925       37,925       37,925       (653)         

333,235     (1,359)      
Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48

2005 Q1 0.328 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q2 1.268 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q3 0.951 1.000 1.000 1.000 1.000 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q4 0.976 0.991 0.987 1.009 0.989 0.984 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q1 1.361 0.956 0.987 1.023 0.981 0.992 0.998 0.997 0.990 0.990 1.000 1.000
2006 Q2 1.136 1.011 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q3 0.839 0.975 0.974 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q4 0.679 1.000 1.000 1.038 1.000 1.000 1.000 1.000 1.000
2007 Q1 1.379 1.135 1.000 1.000 1.000 1.000 1.000 1.000
2007 Q2 1.627 1.017 0.991 1.000 1.000 1.000 1.000
2007 Q3 1.166 0.989 1.000 1.000 1.000 1.000
2007 Q4 1.171 0.962 0.996 0.988 0.997
2008 Q1 0.993 1.005 1.000 1.000
2008 Q2 0.844 1.000 1.000
2008 Q3 0.992 1.000
2008 Q4 0.646

Vision Insurance Group - Total Countrywide Adjusted Reported Losses (Net of Recoveries)

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63
2000 Q1 43,382       51,898       51,025       48,232       48,119       48,007       47,824       47,712       47,599       47,449       48,169       48,169       48,169       48,169       48,169       48,169       48,169        48,169       48,169       48,169       48,169       
2000 Q2 72,769       74,609       73,234       70,711       70,054       69,412       69,256       69,256       69,256       72,172       72,134       71,704       71,674       71,652       71,652       71,622       71,622        71,622       71,622       71,622       71,622       
2000 Q3 83,434       93,082       88,716       80,604       75,162       73,662       73,329       73,192       76,617       74,767       74,146       73,996       73,771       73,621       73,509       73,284       73,246        73,209       73,126       73,126       73,089       
2000 Q4 122,009     116,286     90,527       86,433       84,298       82,703       82,703       84,005       80,425       80,439       80,239       80,194       80,194       80,157       80,157       80,094       79,360        79,360       79,360       79,338       79,338       
2001 Q1 196,337     172,527     143,460     133,936     137,745     137,445     146,168     142,764     142,609     141,948     141,125     140,937     140,787     140,712     140,637     140,637     140,637     140,540     140,427     140,371     140,258     
2001 Q2 289,857     257,201     223,111     218,332     216,051     227,565     224,640     227,371     228,677     226,833     221,602     221,393     221,149     221,050     220,993     220,918     220,977     220,902     220,846     220,827     220,827     
2001 Q3 312,366     261,176     212,403     205,089     210,699     214,574     213,629     210,621     210,396     210,321     209,971     209,821     209,821     206,745     206,745     205,647     203,954     203,710     203,710     203,710     203,598     
2001 Q4 215,602     137,826     122,513     120,295     120,770     120,770     120,098     120,148     120,623     123,272     121,337     119,080     118,786     118,486     116,952     116,652     116,082     116,007     116,007     115,599     115,459     
2002 Q1 202,030     181,654     175,611     172,217     171,826     170,381     168,931     169,316     169,288     169,066     168,943     167,065     166,398     166,348     166,160     165,935     165,692     165,692     165,624     165,574     165,434     
2002 Q2 182,168     143,421     141,619     133,200     135,913     136,113     136,042     136,042     135,948     135,836     135,836     136,096     136,258     131,258     131,258     131,258     131,258     131,190     131,190     130,179     129,110     
2002 Q3 108,037     112,470     105,243     103,484     103,604     100,280     102,703     102,223     101,833     101,496     100,951     100,746     100,301     100,069     99,971       99,881       99,671        99,585       99,349       99,207       99,117       
2002 Q4 117,848     95,236       93,184       93,724       90,804       90,874       89,519       89,519       89,619       89,769       89,982       89,982       89,982       89,982       89,936       89,588       89,316        88,690       88,333       88,113       87,943       
2003 Q1 100,135     94,518       90,376       84,440       84,824       82,023       82,023       82,223       82,273       81,554       84,426       84,516       84,516       84,291       84,066       83,033       82,883        81,717       81,680       81,680       81,680       
2003 Q2 123,586     83,004       85,663       81,999       85,751       86,712       86,880       86,199       86,154       87,103       85,122       84,982       84,982       84,871       84,670       85,543       85,533        85,529       85,519       85,502       85,482       
2003 Q3 95,221       86,272       78,019       78,111       75,078       74,718       75,310       73,526       73,501       73,501       73,501       73,365       73,093       73,025       72,821       72,821       72,617        72,549       72,549       72,390       72,390       
2003 Q4 132 605 109 226 95 701 94 161 94 911 95 015 95 380 95 432 95 382 95 315 95 315 95 278 95 278 95 194 95 194 95 194 95 194 95 194 95 194 95 194 95 1942003 Q4 132,605     109,226     95,701       94,161       94,911       95,015       95,380       95,432       95,382       95,315       95,315     95,278     95,278     95,194     95,194     95,194     95,194      95,194     95,194     95,194     95,194     
2004 Q1 87,001       101,111     98,557       93,483       96,447       96,386       96,484       96,610       96,721       97,715       97,515       97,639       98,615       99,057       99,372       99,372       99,372        99,372       100,047     100,047     99,911       
2004 Q2 119,732     135,415     134,546     131,849     131,253     130,743     130,046     129,492     129,455     129,086     128,875     127,904     127,771     127,771     127,916     127,916     127,916     127,916     127,916     127,797     
2004 Q3 132,077     134,891     132,291     131,797     131,722     130,132     130,132     130,155     130,136     130,116     129,302     129,302     129,250     128,139     127,811     127,743     127,743     127,743     127,659     
2004 Q4 109,447     101,075     99,734       100,557     100,092     99,791       97,791       97,441       97,385       97,385       96,881       96,733       96,733       96,733       96,733       96,733       96,733        95,970       
2005 Q1 101,249     98,992       98,265       102,843     101,953     101,465     101,075     100,658     100,088     99,690       99,346       99,093       99,093       99,013       99,013       99,013       98,845        
2005 Q2 115,497     121,409     115,967     115,917     115,792     114,318     114,205     113,953     113,671     115,861     115,636     115,050     114,465     114,465     114,465     114,465     
2005 Q3 137,411     86,475       81,581       81,581       79,981       79,756       79,711       79,711       79,711       79,711       79,711       79,711       79,711       79,711       79,711       
2005 Q4 128,241     118,370     116,833     113,448     111,269     111,119     110,894     110,894     110,894     110,894     110,894     110,894     110,894     110,894     
2006 Q1 145,718     113,688     114,549     116,504     116,428     116,206     116,019     115,981     115,906     115,681     115,456     115,456     115,456     
2006 Q2 161,195     144,751     136,137     139,704     136,448     136,448     136,283     136,283     136,238     136,238     136,238     136,238     
2006 Q3 107,274     80,730       86,528       85,235       85,229       85,229       85,229       85,229       85,229       85,229       85,229       
2006 Q4 171,226     115,300     110,363     110,681     111,238     111,238     109,364     109,364     108,412     108,412     
2007 Q1 138,629     133,098     137,218     134,722     132,506     132,506     132,506     132,506     132,506     
2007 Q2 160,382     190,591     186,164     184,713     185,316     183,611     183,589     183,551     
2007 Q3 130,617     142,241     138,839     135,013     134,648     134,498     134,886     
2007 Q4 81,686       70,908       71,277       70,697       70,215       70,140       
2008 Q1 111,732     114,664     105,284     103,073     102,515     
2008 Q2 108,410     108,698     104,581     99,331       
2008 Q3 109,521     111,708     114,730     
2008 Q4 148,279     143,502     
2009 Q1 135,691     

Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60
2000 Q1 1.196 0.983 0.945 0.998 0.998 0.996 0.998 0.998 0.997 1.015 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2000 Q2 1.025 0.982 0.966 0.991 0.991 0.998 1.000 1.000 1.042 0.999 0.994 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2000 Q3 1.116 0.953 0.909 0.932 0.980 0.995 0.998 1.047 0.976 0.992 0.998 0.997 0.998 0.998 0.997 0.999 0.999 0.999 1.000 0.999
2000 Q4 0.953 0.778 0.955 0.975 0.981 1.000 1.016 0.957 1.000 0.998 0.999 1.000 1.000 1.000 0.999 0.991 1.000 1.000 1.000 1.000
2001 Q1 0.879 0.832 0.934 1.028 0.998 1.063 0.977 0.999 0.995 0.994 0.999 0.999 0.999 0.999 1.000 1.000 0.999 0.999 1.000 0.999
2001 Q2 0.887 0.867 0.979 0.990 1.053 0.987 1.012 1.006 0.992 0.977 0.999 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q3 0.836 0.813 0.966 1.027 1.018 0.996 0.986 0.999 1.000 0.998 0.999 1.000 0.985 1.000 0.995 0.992 0.999 1.000 1.000 0.999
2001 Q4 0.639 0.889 0.982 1.004 1.000 0.994 1.000 1.004 1.022 0.984 0.981 0.998 0.997 0.987 0.997 0.995 0.999 1.000 0.996 0.999
2002 Q1 0.899 0.967 0.981 0.998 0.992 0.991 1.002 1.000 0.999 0.999 0.989 0.996 1.000 0.999 0.999 0.999 1.000 1.000 1.000 0.999
2002 Q2 0.787 0.987 0.941 1.020 1.001 0.999 1.000 0.999 0.999 1.000 1.002 1.001 0.963 1.000 1.000 1.000 0.999 1.000 0.992 0.992
2002 Q3 1.041 0.936 0.983 1.001 0.968 1.024 0.995 0.996 0.997 0.995 0.998 0.996 0.998 0.999 0.999 0.998 0.999 0.998 0.999 0.999
2002 Q4 0.808 0.978 1.006 0.969 1.001 0.985 1.000 1.001 1.002 1.002 1.000 1.000 1.000 0.999 0.996 0.997 0.993 0.996 0.998 0.998
2003 Q1 0.944 0.956 0.934 1.005 0.967 1.000 1.002 1.001 0.991 1.035 1.001 1.000 0.997 0.997 0.988 0.998 0.986 1.000 1.000 1.000
2003 Q2 0.672 1.032 0.957 1.046 1.011 1.002 0.992 0.999 1.011 0.977 0.998 1.000 0.999 0.998 1.010 1.000 1.000 1.000 1.000 1.000
2003 Q3 0.906 0.904 1.001 0.961 0.995 1.008 0.976 1.000 1.000 1.000 0.998 0.996 0.999 0.997 1.000 0.997 0.999 1.000 0.998 1.000
2003 Q4 0.824 0.876 0.984 1.008 1.001 1.004 1.001 0.999 0.999 1.000 1.000 1.000 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q1 1.162 0.975 0.949 1.032 0.999 1.001 1.001 1.001 1.010 0.998 1.001 1.010 1.004 1.003 1.000 1.000 1.000 1.007 1.000 0.999
2004 Q2 1.131 0.994 0.980 0.995 0.996 0.995 0.996 1.000 0.997 0.998 0.992 0.999 1.000 1.001 1.000 1.000 1.000 1.000 0.999
2004 Q3 1.021 0.981 0.996 0.999 0.988 1.000 1.000 1.000 1.000 0.994 1.000 1.000 0.991 0.997 0.999 1.000 1.000 0.999
2004 Q4 0.924 0.987 1.008 0.995 0.997 0.980 0.996 0.999 1.000 0.995 0.998 1.000 1.000 1.000 1.000 1.000 0.992
2005 Q1 0.978 0.993 1.047 0.991 0.995 0.996 0.996 0.994 0.996 0.997 0.997 1.000 0.999 1.000 1.000 0.998
2005 Q2 1.051 0.955 1.000 0.999 0.987 0.999 0.998 0.998 1.019 0.998 0.995 0.995 1.000 1.000 1.000
2005 Q3 0.629 0.943 1.000 0.980 0.997 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q4 0.923 0.987 0.971 0.981 0.999 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q1 0.780 1.008 1.017 0.999 0.998 0.998 1.000 0.999 0.998 0.998 1.000 1.000
2006 Q2 0.898 0.940 1.026 0.977 1.000 0.999 1.000 1.000 1.000 1.000 1.000
2006 Q3 0.753 1.072 0.985 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q4 0.673 0.957 1.003 1.005 1.000 0.983 1.000 0.991 1.000
2007 Q1 0.960 1.031 0.982 0.984 1.000 1.000 1.000 1.000
2007 Q2 1.188 0.977 0.992 1.003 0.991 1.000 1.000
2007 Q3 1.089 0.976 0.972 0.997 0.999 1.003
2007 Q4 0.868 1.005 0.992 0.993 0.999
2008 Q1 1.026 0.918 0.979 0.995
2008 Q2 1.003 0.962 0.950
2008 Q3 1.020 1.027
2008 Q4 0.968

6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60 Ult/63
VIG USA Avg. (wgt) 0.905 0.944 0.979 0.998 0.999 1.000 0.998 1.000 1.001 0.996 0.997 0.999 0.996 0.999 0.999 1.131 0.999 1.000 0.999 0.999 N/A
VIG USA Avg. (all) 0.929 0.955 0.979 0.996 0.997 1.000 0.998 1.000 1.002 0.998 0.998 0.999 0.997 0.999 0.999 0.998 0.998 1.000 0.999 0.999 N/A
VIG USA Avg. (last 4) 1.004 0.978 0.973 0.997 0.997 0.996 1.000 0.998 1.000 1.000 1.000 0.999 1.000 1.000 1.000 1.000 0.998 1.002 0.999 1.000 N/A
VIG USA Avg. (5 xHiLo) 0.997 0.981 0.981 0.995 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
AVIC AR Avg. (wgt) 1.037 1.007 0.996 1.004 0.997 0.998 1.000 1.000 0.998 0.998 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A
AVIC AR Avg. (all) 1.022 1.003 0.995 1.004 0.997 0.998 1.000 1.000 0.999 0.999 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (last 4) 0.869 0.992 0.999 0.997 0.999 1.000 1.000 1.000 0.998 0.998 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (5 xHiLo) 0.943 0.996 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A N/A N/A N/A

Selected 1.000 0.990 0.995 0.999 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000



Exhibit I.O  Summary of Loss Development
Coverage:  PIP

AVIC Arkansas Reported Losses (Net of Recoveries) -- Projected to Ultimate

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63 Ult IBNR
2005 Q1 1,800 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 -             -             -             -             -             -           
2005 Q2 5,000         5,000         5,000         5,000         5,000         5,000         5,000         5,000         5,000         5,000         5,000         5,000         5,000         5,000         5,000         5,000          5,000         5,000         5,000         5,000         5,000         -           
2005 Q3 3,600         -             -             -             -             -             -             -             -             -             -             -             -             -             0 -             -              -             -             -             -             -             -           
2005 Q4 9,400         11,936       14,007       11,553       11,033       11,033       11,033       11,033       11,033       11,033       11,033       11,033       11,033       11,033       11,033       11,033       11,033        11,033       11,033       11,033       11,033       11,033       -           
2006 Q1 15,800       12,824       8,090         9,360         9,360         9,360         9,360         9,360         9,360         9,360         9,360         9,360         9,360         9,360         9,360         9,360         9,360          9,360         9,360         9,360         9,360         9,360         -           
2006 Q2 14,000       19,696       15,098       20,098       19,789       23,431       23,431       23,431       23,431       23,431       23,431       23,431       23,314       23,314       23,314       23,314       23,314        23,314       23,314       23,314       23,314       23,314       (117)         
2006 Q3 15,800       9,382         12,551       8,174         8,174         8,174         8,174         8,174         8,174         8,174         7,950         7,950         7,910         7,910         7,910         7,910         7,910          7,910         7,910         7,910         7,910         7,910         (40)           
2006 Q4 10,600       2,839         1,079         1,079         1,079         1,079         1,079         1,079         1,079         1,077         1,077         1,072         1,072         1,072         1,072         1,072          1,072         1,072         1,072         1,072         1,072         (8)             
2007 Q1 22,100       31,032       21,007       13,582       13,582       13,582       13,582       13,582       13,582       13,582       13,555       13,555       13,488       13,488       13,488       13,488       13,488        13,488       13,488       13,488       13,488       13,488       (95)           
2007 Q2 5,600         12,500       7,772         7,772         7,772         7,772         7,772         7,772         7,772         7,772         7,756         7,756         7,717         7,717         7,717         7,717         7,717          7,717         7,717         7,717         7,717         7,717         (54)           
2007 Q3 24,000       5,364         5,364         5,364         5,364         5,364         5,364         5,359         5,359         5,359         5,348         5,348         5,321         5,321         5,321         5,321         5,321          5,321         5,321         5,321         5,321         5,321         (43)           
2007 Q4 8,400         4,864         4,864         4,864         1,216         1,216         1,210         1,209         1,209         1,209         1,206         1,206         1,200         1,200         1,200         1,200         1,200          1,200         1,200         1,200         1,200         1,200         (16)           
2008 Q1 19,000       2,964         4,553         1,553         1,553         1,537         1,529         1,528         1,528         1,528         1,525         1,525         1,517         1,517         1,517         1,517         1,517          1,517         1,517         1,517         1,517         1,517         (35)           
2008 Q2 -             -             -             -             -             -             -             -             -             -             -             -             -             -             -             -             -              -             -             -             -             -             -           
2008 Q3 3,000         3,000         2,555         2,427         2,354         2,331         2,319         2,317         2,317         2,317         2,312         2,312         2,301         2,301         2,301         2,301         2,301          2,301         2,301         2,301         2,301         2,301         (254)         
2008 Q4 11,000       12,601       12,349       11,731       11,380       11,266       11,209       11,198       11,198       11,198       11,176       11,176       11,120       11,120       11,120       11,120       11,120        11,120       11,120       11,120       11,120       11,120       (1,481)      
2009 Q1 8,000         8,800         8,624         8,193         7,947         7,868         7,828         7,820         7,820         7,820         7,805         7,805         7,766         7,766         7,766         7,766         7,766          7,766         7,766         7,766         7,766         7,766         (234)         

92,085       (2,377)      
Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48

2005 Q1 0.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q2 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q3 0.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q4 1.270 1.174 0.825 0.955 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q1 0.812 0.631 1.157 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q2 1.407 0.767 1.331 0.985 1.184 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q3 0.594 1.338 0.651 1.000 1.000 1.000 1.000 1.000 1.000 0.973
2006 Q4 1.000 0.268 0.380 1.000 1.000 1.000 1.000 1.000 1.000
2007 Q1 1.404 0.677 0.647 1.000 1.000 1.000 1.000 1.000
2007 Q2 2.232 0.622 1.000 1.000 1.000 1.000 1.000
2007 Q3 0.224 1.000 1.000 1.000 1.000 1.000
2007 Q4 0.579 1.000 1.000 0.250 1.000
2008 Q1 0.156 1.536 0.341 1.000
2008 Q2 1.000 1.000 1.000
2008 Q3 1.000 0.852
2008 Q4 1.146

Vision Insurance Group - Total Countrywide Adjusted Reported Losses (Net of Recoveries)

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63
2000 Q1 225,722     436,319     521,707     495,567     466,019     441,283     426,208     427,610     427,930     429,644     421,256     425,438     425,438     425,438     425,438     425,438     425,438     425,438     426,182     426,182     426,182     
2000 Q2 325,220     638,719     678,959     625,032     599,002     587,492     581,874     584,678     551,267     555,580     556,298     558,798     549,356     559,355     559,355     541,592     542,866     542,866     542,866     542,866     542,866     
2000 Q3 447,426     939,972     1,086,862 1,038,253 964,026     939,778     950,436     954,823     941,629     959,397     974,277     987,714     988,033     988,210     989,014     989,108     989,154     989,467     989,909     989,909     992,745     
2000 Q4 614,931     1,205,587 1,363,692 1,351,063 1,324,299 1,274,059 1,270,348 1,283,725 1,288,998 1,289,598 1,291,424 1,279,045 1,282,548 1,280,356 1,281,514 1,281,316 1,279,374  1,280,484  1,292,320  1,292,486  1,290,794  
2001 Q1 588,189     1,578,513 1,840,791 1,732,458 1,556,091 1,517,929 1,510,236 1,516,844 1,501,179 1,492,487 1,494,038 1,486,549 1,481,757 1,484,910 1,487,390 1,493,379 1,504,040  1,504,059  1,498,280  1,498,280  1,498,280  
2001 Q2 678,386     1,671,411 1,717,855 1,618,979 1,571,812 1,542,894 1,529,360 1,557,428 1,556,751 1,550,270 1,544,877 1,553,367 1,551,833 1,554,741 1,554,741 1,556,523 1,556,523  1,543,887  1,543,887  1,543,887  1,543,887  
2001 Q3 508,717     1,072,692 1,128,711 1,087,643 1,078,877 1,042,403 1,023,719 1,013,707 991,961     984,129     991,792     994,160     985,049     985,105     985,162     985,218     985,217     974,805     971,655     971,711     971,767     
2001 Q4 450,950     819,009     808,825     763,387     725,804     736,746     724,206     702,275     695,817     697,036     688,929     688,929     680,109     672,322     668,239     668,846     671,529     670,425     663,675     661,792     662,180     
2002 Q1 377,806     637,262     585,896     550,387     565,151     559,433     560,601     556,556     553,750     567,369     556,591     555,521     551,813     522,767     522,767     523,267     529,291     529,271     529,271     529,271     510,910     
2002 Q2 461,067     690,727     699,151     631,755     613,909     615,425     593,097     571,006     560,724     556,500     534,035     534,195     534,783     534,863     537,152     537,152     542,152     542,152     542,152     542,152     542,152     
2002 Q3 402,376     659,580     634,217     632,823     594,414     582,988     581,215     566,067     540,437     511,232     511,140     511,124     509,298     509,298     509,298     500,298     500,298     497,798     476,798     476,798     476,798     
2002 Q4 452,391     711,343     656,962     608,178     552,273     530,496     516,726     483,530     474,525     464,783     458,783     461,105     458,148     458,606     436,683     436,683     436,683     433,308     433,308     433,308     433,308     
2003 Q1 384,600     529,188     497,541     432,920     419,248     427,148     418,829     385,069     384,606     380,613     380,613     380,613     380,613     373,863     373,863     366,876     366,876     366,876     366,876     366,876     366,876     
2003 Q2 610,129     691,500     649,764     605,737     596,275     586,807     592,558     586,068     583,728     583,895     583,055     579,455     563,480     560,909     561,252     558,437     559,556     559,558     556,591     556,591     556,589     
2003 Q3 544,177     798,397     795,957     743,685     731,867     703,577     654,520     668,114     651,212     639,018     620,018     615,135     609,428     613,582     610,061     615,061     609,548     609,344     601,958     601,890     601,916     
2003 Q4 708 515 942 092 892 565 854 929 737 550 724 172 711 489 698 010 691 660 695 704 675 935 672 312 672 652 669 549 666 233 666 402 659 191 659 191 659 191 655 941 655 9412003 Q4 708,515     942,092     892,565     854,929     737,550     724,172     711,489     698,010     691,660     695,704     675,935   672,312   672,652   669,549   666,233   666,402   659,191   659,191   659,191   655,941   655,941   
2004 Q1 507,092     716,364     667,319     634,464     616,023     624,065     611,756     624,761     613,836     594,384     588,747     588,982     583,316     583,604     583,604     563,664     563,664     563,664     563,664     563,664     563,664     
2004 Q2 592,678     792,337     718,549     694,984     668,649     651,526     649,976     658,413     651,548     635,001     633,001     625,512     619,294     621,411     621,411     621,382     621,322     621,143     621,143     620,964     
2004 Q3 496,192     600,174     565,860     533,226     507,456     491,112     491,905     490,739     489,034     486,162     488,724     481,974     479,912     479,912     479,912     479,912     473,162     473,162     473,162     
2004 Q4 415,334     426,271     395,091     405,650     397,815     382,865     382,715     382,602     363,871     363,759     363,646     363,534     338,730     337,189     330,439     330,439     328,690     328,690     
2005 Q1 456,739     431,580     400,501     406,046     413,114     420,257     407,273     404,794     395,686     373,802     349,732     349,732     350,819     350,819     350,819     349,327     349,327     
2005 Q2 338,030     379,883     414,600     409,917     430,867     414,640     399,622     388,599     383,406     370,484     365,318     365,318     365,318     365,318     365,318     365,318     
2005 Q3 283,527     318,649     309,140     301,284     280,623     277,243     279,131     273,414     256,172     243,033     243,033     246,469     239,998     239,998     239,998     
2005 Q4 528,222     655,375     677,441     637,553     587,953     549,453     536,528     539,404     543,550     531,064     509,607     509,607     495,559     495,559     
2006 Q1 665,467     1,142,803 1,152,328 1,003,072 1,007,303 981,102     987,085     975,051     988,895     976,026     968,192     959,750     959,976     
2006 Q2 1,246,553 2,101,321 1,934,314 1,993,763 1,986,450 1,932,063 1,890,209 1,879,259 1,876,284 1,868,539 1,871,319 1,871,427 
2006 Q3 1,363,179 2,297,029 2,228,325 2,165,976 2,214,284 2,214,222 2,185,137 2,173,847 2,169,790 2,160,603 2,171,641 
2006 Q4 1,720,120 2,596,231 2,395,053 2,313,012 2,238,979 2,238,472 2,239,948 2,229,330 2,229,869 2,213,404 
2007 Q1 2,309,225 3,141,244 3,004,901 2,866,250 2,838,723 2,777,810 2,776,030 2,779,094 2,781,272 
2007 Q2 1,819,456 2,481,592 2,258,218 2,205,930 2,196,911 2,155,591 2,133,538 2,142,262 
2007 Q3 1,384,580 1,851,059 1,665,114 1,615,206 1,555,013 1,537,716 1,529,055 
2007 Q4 925,185     1,029,721 929,312     906,391     865,816     873,361     
2008 Q1 606,949     682,517     635,155     577,439     561,366     
2008 Q2 511,433     531,251     503,447     454,683     
2008 Q3 392,186     433,743     366,046     
2008 Q4 579,370     702,587     
2009 Q1 443,211     

Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60
2000 Q1 1.933 1.196 0.950 0.940 0.947 0.966 1.003 1.001 1.004 0.980 1.010 1.000 1.000 1.000 1.000 1.000 1.000 1.002 1.000 1.000
2000 Q2 1.964 1.063 0.921 0.958 0.981 0.990 1.005 0.943 1.008 1.001 1.004 0.983 1.018 1.000 0.968 1.002 1.000 1.000 1.000 1.000
2000 Q3 2.101 1.156 0.955 0.929 0.975 1.011 1.005 0.986 1.019 1.016 1.014 1.000 1.000 1.001 1.000 1.000 1.000 1.000 1.000 1.003
2000 Q4 1.961 1.131 0.991 0.980 0.962 0.997 1.011 1.004 1.000 1.001 0.990 1.003 0.998 1.001 1.000 0.998 1.001 1.009 1.000 0.999
2001 Q1 2.684 1.166 0.941 0.898 0.975 0.995 1.004 0.990 0.994 1.001 0.995 0.997 1.002 1.002 1.004 1.007 1.000 0.996 1.000 1.000
2001 Q2 2.464 1.028 0.942 0.971 0.982 0.991 1.018 1.000 0.996 0.997 1.005 0.999 1.002 1.000 1.001 1.000 0.992 1.000 1.000 1.000
2001 Q3 2.109 1.052 0.964 0.992 0.966 0.982 0.990 0.979 0.992 1.008 1.002 0.991 1.000 1.000 1.000 1.000 0.989 0.997 1.000 1.000
2001 Q4 1.816 0.988 0.944 0.951 1.015 0.983 0.970 0.991 1.002 0.988 1.000 0.987 0.989 0.994 1.001 1.004 0.998 0.990 0.997 1.001
2002 Q1 1.687 0.919 0.939 1.027 0.990 1.002 0.993 0.995 1.025 0.981 0.998 0.993 0.947 1.000 1.001 1.012 1.000 1.000 1.000 0.965
2002 Q2 1.498 1.012 0.904 0.972 1.002 0.964 0.963 0.982 0.992 0.960 1.000 1.001 1.000 1.004 1.000 1.009 1.000 1.000 1.000 1.000
2002 Q3 1.639 0.962 0.998 0.939 0.981 0.997 0.974 0.955 0.946 1.000 1.000 0.996 1.000 1.000 0.982 1.000 0.995 0.958 1.000 1.000
2002 Q4 1.572 0.924 0.926 0.908 0.961 0.974 0.936 0.981 0.979 0.987 1.005 0.994 1.001 0.952 1.000 1.000 0.992 1.000 1.000 1.000
2003 Q1 1.376 0.940 0.870 0.968 1.019 0.981 0.919 0.999 0.990 1.000 1.000 1.000 0.982 1.000 0.981 1.000 1.000 1.000 1.000 1.000
2003 Q2 1.133 0.940 0.932 0.984 0.984 1.010 0.989 0.996 1.000 0.999 0.994 0.972 0.995 1.001 0.995 1.002 1.000 0.995 1.000 1.000
2003 Q3 1.467 0.997 0.934 0.984 0.961 0.930 1.021 0.975 0.981 0.970 0.992 0.991 1.007 0.994 1.008 0.991 1.000 0.988 1.000 1.000
2003 Q4 1.330 0.947 0.958 0.863 0.982 0.982 0.981 0.991 1.006 0.972 0.995 1.001 0.995 0.995 1.000 0.989 1.000 1.000 0.995 1.000
2004 Q1 1.413 0.932 0.951 0.971 1.013 0.980 1.021 0.983 0.968 0.991 1.000 0.990 1.000 1.000 0.966 1.000 1.000 1.000 1.000 1.000
2004 Q2 1.337 0.907 0.967 0.962 0.974 0.998 1.013 0.990 0.975 0.997 0.988 0.990 1.003 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q3 1.210 0.943 0.942 0.952 0.968 1.002 0.998 0.997 0.994 1.005 0.986 0.996 1.000 1.000 1.000 0.986 1.000 1.000
2004 Q4 1.026 0.927 1.027 0.981 0.962 1.000 1.000 0.951 1.000 1.000 1.000 0.932 0.995 0.980 1.000 0.995 1.000
2005 Q1 0.945 0.928 1.014 1.017 1.017 0.969 0.994 0.978 0.945 0.936 1.000 1.003 1.000 1.000 0.996 1.000
2005 Q2 1.124 1.091 0.989 1.051 0.962 0.964 0.972 0.987 0.966 0.986 1.000 1.000 1.000 1.000 1.000
2005 Q3 1.124 0.970 0.975 0.931 0.988 1.007 0.980 0.937 0.949 1.000 1.014 0.974 1.000 1.000
2005 Q4 1.241 1.034 0.941 0.922 0.935 0.976 1.005 1.008 0.977 0.960 1.000 0.972 1.000
2006 Q1 1.717 1.008 0.870 1.004 0.974 1.006 0.988 1.014 0.987 0.992 0.991 1.000
2006 Q2 1.686 0.921 1.031 0.996 0.973 0.978 0.994 0.998 0.996 1.001 1.000
2006 Q3 1.685 0.970 0.972 1.022 1.000 0.987 0.995 0.998 0.996 1.005
2006 Q4 1.509 0.923 0.966 0.968 1.000 1.001 0.995 1.000 0.993
2007 Q1 1.360 0.957 0.954 0.990 0.979 0.999 1.001 1.001
2007 Q2 1.364 0.910 0.977 0.996 0.981 0.990 1.004
2007 Q3 1.337 0.900 0.970 0.963 0.989 0.994
2007 Q4 1.113 0.902 0.975 0.955 1.009
2008 Q1 1.125 0.931 0.909 0.972
2008 Q2 1.039 0.948 0.903
2008 Q3 1.106 0.844
2008 Q4 1.213

6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60 Ult/63
VIG USA Avg. (wgt) 1.498 0.977 0.957 0.971 0.982 0.990 0.996 0.992 0.992 0.994 0.999 0.993 0.998 0.998 0.997 1.288 0.998 0.998 1.000 0.999 N/A
VIG USA Avg. (all) 1.511 0.982 0.953 0.967 0.981 0.987 0.991 0.986 0.989 0.990 0.999 0.991 0.997 0.997 0.996 1.000 0.998 0.997 1.000 0.998 N/A
VIG USA Avg. (last 4) 1.120 0.906 0.939 0.972 0.989 0.996 0.999 0.999 0.993 0.990 1.001 0.987 1.000 0.995 0.999 0.995 1.000 1.000 0.999 1.000 N/A
VIG USA Avg. (5 xHiLo) 1.114 0.911 0.951 0.975 0.990 0.994 0.997 1.000 0.992 0.998 1.000 0.991 1.000 1.000 1.000 0.998 1.000 1.000 1.000 1.000 N/A
AVIC AR Avg. (wgt) 0.924 0.803 0.874 0.949 1.044 1.000 1.000 1.000 1.000 0.996 1.000 1.000 1.000 1.000 1.000 #DIV/0! N/A N/A N/A N/A N/A
AVIC AR Avg. (all) 0.864 0.924 0.881 0.938 1.015 1.000 1.000 1.000 1.000 0.996 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (last 4) 0.825 1.097 0.835 0.812 1.000 1.000 1.000 1.000 1.000 0.993 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (5 xHiLo) 0.860 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A N/A N/A N/A

Selected 1.100 0.980 0.950 0.970 0.990 0.995 0.999 1.000 1.000 0.998 1.000 0.995 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000



Exhibit I.O  Summary of Loss Development
Coverage:  Comprehensive

AVIC Arkansas Reported Losses (Net of Recoveries) -- Projected to Ultimate

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63 Ult IBNR
2005 Q1 8,055 10,778 5,778 5,778 5,778 5,778 5,778 5,778 5,778 5,778 5,778 5,778 5,778 5,778 5,778 5,778 5,778 5,778         5,778         5,778         5,778         5,778         -           
2005 Q2 23,884       21,684       20,084       20,084       20,084       20,084       20,084       20,084       20,084       20,084       20,084       20,084       20,084       20,084       20,084       20,084       20,084        20,084       20,084       20,084       20,084       20,084       -           
2005 Q3 36,700       26,334       26,334       26,334       26,334       26,334       26,334       26,334       26,334       26,334       26,334       26,334       26,334       26,289       26,244       26,244       26,244        26,244       26,244       26,244       26,244       26,244       -           
2005 Q4 62,404       50,462       56,232       56,232       56,232       56,232       57,467       57,467       57,467       57,467       57,467       57,467       57,467       57,467       57,467       57,467       57,467        57,467       57,467       57,467       57,467       57,467       -           
2006 Q1 72,074       70,692       72,669       71,328       71,328       71,328       71,328       71,328       71,328       71,328       71,328       71,328       71,328       71,328       71,328       71,328       71,328        71,328       71,328       71,328       71,328       71,328       -           
2006 Q2 108,818     110,821     108,936     108,654     108,654     108,654     110,744     110,744     110,744     110,744     110,744     110,744     110,744     110,744     110,744     110,744     110,744     110,744     110,744     110,744     110,744     110,744     -           
2006 Q3 59,745       43,680       46,392       46,392       46,392       46,392       46,392       46,392       46,392       46,423       46,423       46,423       46,423       46,423       46,423       46,423       46,423        46,423       46,423       46,423       46,423       46,423       -           
2006 Q4 84,476       83,161       89,310       89,014       89,014       89,014       89,014       89,014       89,014       89,014       89,014       89,014       89,014       89,014       89,014       89,014       89,014        89,014       89,014       89,014       89,014       89,014       -           
2007 Q1 71,136       81,592       80,655       78,725       81,316       81,357       81,357       81,357       81,357       81,357       81,357       81,357       81,357       81,357       81,357       81,357       81,357        81,357       81,357       81,357       81,357       81,357       -           
2007 Q2 71,955       79,798       82,894       80,278       80,278       80,278       80,278       80,278       80,278       80,278       80,278       80,278       80,278       80,278       80,278       80,278       80,278        80,278       80,278       80,278       80,278       80,278       -           
2007 Q3 63,998       95,456       96,645       112,144     110,896     110,896     110,896     110,896     110,896     110,896     110,896     110,896     110,896     110,896     110,896     110,896     110,896     110,896     110,896     110,896     110,896     110,896     -           
2007 Q4 127,208     171,501     165,089     161,165     161,196     161,196     161,357     161,357     161,357     161,357     161,357     161,357     161,357     161,357     161,357     161,357     161,357     161,357     161,357     161,357     161,357     161,357     161          
2008 Q1 169,685     225,228     225,993     225,993     225,993     226,219     226,445     226,445     226,445     226,445     226,445     226,445     226,445     226,445     226,445     226,445     226,445     226,445     226,445     226,445     226,445     226,445     452          
2008 Q2 214,125     210,556     212,460     214,679     215,323     215,538     215,754     215,754     215,754     215,754     215,754     215,754     215,754     215,754     215,754     215,754     215,754     215,754     215,754     215,754     215,754     215,754     1,075       
2008 Q3 79,727       99,841       99,366       99,645       99,944       100,044     100,144     100,144     100,144     100,144     100,144     100,144     100,144     100,144     100,144     100,144     100,144     100,144     100,144     100,144     100,144     100,144     778          
2008 Q4 133,101     166,533     166,533     167,000     167,501     167,668     167,836     167,836     167,836     167,836     167,836     167,836     167,836     167,836     167,836     167,836     167,836     167,836     167,836     167,836     167,836     167,836     1,303       
2009 Q1 152,361     182,834     182,834     183,347     183,897     184,080     184,265     184,265     184,265     184,265     184,265     184,265     184,265     184,265     184,265     184,265     184,265     184,265     184,265     184,265     184,265     184,265     31,903     

1,574,512  35,672     
Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48

2005 Q1 1.338 0.536 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q2 0.908 0.926 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q3 0.718 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 0.998 0.998
2005 Q4 0.809 1.114 1.000 1.000 1.000 1.022 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q1 0.981 1.028 0.982 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q2 1.018 0.983 0.997 1.000 1.000 1.019 1.000 1.000 1.000 1.000 1.000
2006 Q3 0.731 1.062 1.000 1.000 1.000 1.000 1.000 1.000 1.001 1.000
2006 Q4 0.984 1.074 0.997 1.000 1.000 1.000 1.000 1.000 1.000
2007 Q1 1.147 0.989 0.976 1.033 1.001 1.000 1.000 1.000
2007 Q2 1.109 1.039 0.968 1.000 1.000 1.000 1.000
2007 Q3 1.492 1.012 1.160 0.989 1.000 1.000
2007 Q4 1.348 0.963 0.976 1.000 1.000
2008 Q1 1.327 1.003 1.000 1.000
2008 Q2 0.983 1.009 1.010
2008 Q3 1.252 0.995
2008 Q4 1.251

Vision Insurance Group - Total Countrywide Adjusted Reported Losses (Net of Recoveries)

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63
2000 Q1 88,820       107,276     104,360     104,683     105,112     107,253     107,253     107,183     107,183     107,183     110,824     110,824     110,824     110,824     110,824     110,824     110,824     110,824     110,824     110,824     110,824     
2000 Q2 133,088     177,299     167,007     167,007     167,262     167,262     167,162     167,062     167,012     174,208     174,208     174,208     174,208     174,208     174,208     174,130     174,130     174,130     174,130     174,130     174,130     
2000 Q3 197,726     262,518     249,493     249,971     249,971     249,971     249,971     249,971     256,654     256,264     256,264     256,264     256,264     256,221     256,221     256,221     256,221     256,221     256,221     256,221     256,221     
2000 Q4 370,258     469,551     463,666     455,144     452,946     455,931     455,881     470,797     472,044     472,044     471,959     472,109     472,109     472,109     472,109     472,109     472,109     472,109     472,109     472,109     472,109     
2001 Q1 411,684     459,692     457,239     456,724     453,577     446,859     469,090     471,962     471,962     471,962     472,237     472,237     472,237     472,237     472,237     472,237     472,237     472,237     472,237     472,237     472,237     
2001 Q2 574,066     649,093     646,523     645,101     651,277     680,416     682,032     680,941     680,941     680,960     680,960     680,856     680,856     680,856     680,856     680,856     680,856     680,856     680,856     680,856     680,856     
2001 Q3 544,795     642,342     638,431     664,938     688,697     688,819     688,819     689,874     689,874     689,874     689,874     688,563     688,615     688,615     688,615     688,615     688,615     688,615     688,615     688,615     688,615     
2001 Q4 570,562     616,351     633,172     654,390     657,380     658,143     659,421     660,905     690,905     690,905     691,289     691,289     691,289     700,289     701,579     701,579     701,579     701,579     701,579     701,579     701,579     
2002 Q1 285,248     301,015     295,764     289,931     291,190     292,790     293,065     291,465     291,465     291,465     291,465     291,465     291,465     291,465     291,465     291,465     291,465     291,465     291,465     291,465     291,465     
2002 Q2 477,648     443,859     438,227     441,795     442,749     444,167     444,167     444,167     444,167     444,167     444,167     444,167     444,167     444,167     444,167     444,167     444,167     444,167     444,167     444,167     444,167     
2002 Q3 217,831     232,021     254,855     249,252     251,453     251,453     255,511     250,747     250,747     247,961     247,961     247,961     247,961     247,961     247,961     247,961     247,961     247,961     247,961     247,961     247,961     
2002 Q4 268,293     268,323     255,666     254,395     248,180     249,400     249,996     250,859     250,859     255,931     255,931     255,931     255,931     255,931     255,931     255,931     255,931     255,931     255,931     255,931     255,931     
2003 Q1 182,101     147,931     137,721     133,400     133,710     134,320     134,320     134,001     134,001     134,001     134,001     134,001     134,011     134,011     134,011     134,011     134,011     134,011     134,011     134,011     134,011     
2003 Q2 279,439     243,526     231,168     236,077     236,520     236,520     236,520     236,520     236,520     236,520     236,520     236,520     236,520     236,520     236,520     236,520     236,520     236,520     236,520     236,520     236,520     
2003 Q3 242,987     312,949     316,000     314,756     316,430     316,430     316,700     316,700     316,700     316,700     316,700     316,700     316,700     316,700     316,700     316,700     316,700     316,700     316,235     316,235     316,235     
2003 Q4 242 273 267 988 267 273 268 491 268 591 268 591 268 591 268 591 268 591 268 591 268 591 271 558 271 558 271 558 271 558 271 558 271 558 271 558 271 558 271 558 271 5582003 Q4 242,273     267,988     267,273     268,491     268,591     268,591     268,591     268,591     268,591     268,591     268,591   271,558   271,558   271,558   271,558   271,558   271,558   271,558   271,558   271,558   271,558   
2004 Q1 198,995     188,871     188,911     187,965     188,701     189,385     191,766     191,766     191,766     191,766     191,766     191,766     191,766     191,766     191,766     191,766     191,766     191,766     191,766     191,766     191,766     
2004 Q2 191,995     192,590     190,124     189,428     189,053     189,053     189,053     189,053     189,053     189,053     189,053     189,053     189,053     189,053     189,053     189,053     189,053     189,053     189,053     189,053     
2004 Q3 165,974     170,217     162,950     163,296     163,296     163,296     163,296     163,333     163,333     163,333     163,333     163,333     163,333     163,333     163,333     163,333     163,333     163,333     163,333     
2004 Q4 131,922     160,484     169,796     172,276     170,764     170,764     170,764     170,764     171,813     171,783     171,783     174,056     173,010     173,010     173,010     173,010     173,010     173,010     
2005 Q1 136,037     125,219     121,240     122,858     122,858     122,858     122,858     122,858     122,858     122,858     122,858     122,858     122,858     122,858     122,858     122,858     122,858     
2005 Q2 178,892     143,560     142,697     143,097     143,097     143,097     143,097     143,097     143,097     143,097     143,097     143,097     143,097     143,097     143,097     143,097     
2005 Q3 148,636     140,426     138,549     138,549     138,549     139,033     139,033     139,033     139,033     139,033     139,033     139,033     139,033     138,988     138,943     
2005 Q4 218,927     217,664     217,696     216,971     216,728     216,768     218,003     218,003     218,003     218,003     218,003     218,003     218,003     218,003     
2006 Q1 355,293     362,961     374,555     368,949     368,807     368,864     368,282     368,282     368,282     368,847     368,847     368,872     368,872     
2006 Q2 673,113     703,524     688,466     686,541     686,915     686,814     689,650     689,650     689,650     689,650     689,650     689,650     
2006 Q3 544,878     535,391     533,872     525,522     523,951     523,951     523,951     523,951     521,391     521,458     522,334     
2006 Q4 664,319     723,008     726,741     733,540     732,940     732,940     732,940     732,006     732,041     732,041     
2007 Q1 503,229     529,617     518,290     518,456     524,872     525,979     525,110     524,703     524,703     
2007 Q2 487,519     606,674     632,154     637,698     643,512     638,631     637,570     637,570     
2007 Q3 442,531     484,383     474,651     488,006     487,119     494,237     490,337     
2007 Q4 580,402     709,315     700,560     685,877     685,908     685,908     
2008 Q1 510,748     608,934     602,387     606,797     606,366     
2008 Q2 565,779     629,287     650,910     655,112     
2008 Q3 439,647     485,863     485,167     
2008 Q4 578,357     601,471     
2009 Q1 563,392     

Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60
2000 Q1 1.208 0.973 1.003 1.004 1.020 1.000 0.999 1.000 1.000 1.034 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2000 Q2 1.332 0.942 1.000 1.002 1.000 0.999 0.999 1.000 1.043 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2000 Q3 1.328 0.950 1.002 1.000 1.000 1.000 1.000 1.027 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2000 Q4 1.268 0.987 0.982 0.995 1.007 1.000 1.033 1.003 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q1 1.117 0.995 0.999 0.993 0.985 1.050 1.006 1.000 1.000 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q2 1.131 0.996 0.998 1.010 1.045 1.002 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q3 1.179 0.994 1.042 1.036 1.000 1.000 1.002 1.000 1.000 1.000 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q4 1.080 1.027 1.034 1.005 1.001 1.002 1.002 1.045 1.000 1.001 1.000 1.000 1.013 1.002 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q1 1.055 0.983 0.980 1.004 1.005 1.001 0.995 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q2 0.929 0.987 1.008 1.002 1.003 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q3 1.065 1.098 0.978 1.009 1.000 1.016 0.981 1.000 0.989 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q4 1.000 0.953 0.995 0.976 1.005 1.002 1.003 1.000 1.020 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 Q1 0.812 0.931 0.969 1.002 1.005 1.000 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 Q2 0.871 0.949 1.021 1.002 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 Q3 1.288 1.010 0.996 1.005 1.000 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 0.999 1.000 1.000
2003 Q4 1.106 0.997 1.005 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.011 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q1 0.949 1.000 0.995 1.004 1.004 1.013 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q2 1.003 0.987 0.996 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q3 1.026 0.957 1.002 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q4 1.216 1.058 1.015 0.991 1.000 1.000 1.000 1.006 1.000 1.000 1.013 0.994 1.000 1.000 1.000 1.000 1.000
2005 Q1 0.920 0.968 1.013 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q2 0.802 0.994 1.003 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q3 0.945 0.987 1.000 1.000 1.003 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q4 0.994 1.000 0.997 0.999 1.000 1.006 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q1 1.022 1.032 0.985 1.000 1.000 0.998 1.000 1.000 1.002 1.000 1.000 1.000
2006 Q2 1.045 0.979 0.997 1.001 1.000 1.004 1.000 1.000 1.000 1.000 1.000
2006 Q3 0.983 0.997 0.984 0.997 1.000 1.000 1.000 0.995 1.000 1.002
2006 Q4 1.088 1.005 1.009 0.999 1.000 1.000 0.999 1.000 1.000
2007 Q1 1.052 0.979 1.000 1.012 1.002 0.998 0.999 1.000
2007 Q2 1.244 1.042 1.009 1.009 0.992 0.998 1.000
2007 Q3 1.095 0.980 1.028 0.998 1.015 0.992
2007 Q4 1.222 0.988 0.979 1.000 1.000
2008 Q1 1.192 0.989 1.007 0.999
2008 Q2 1.112 1.034 1.006
2008 Q3 1.105 0.999
2008 Q4 1.040

6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60 Ult/63
VIG USA Avg. (wgt) 1.087 0.997 1.003 1.003 1.003 1.003 1.001 1.004 1.001 1.001 1.000 1.000 1.001 1.000 1.000 1.182 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (all) 1.079 0.993 1.001 1.002 1.003 1.003 1.000 1.003 1.002 1.001 1.001 1.000 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (last 4) 1.112 1.002 1.005 1.002 1.002 0.997 0.999 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (5 xHiLo) 1.137 0.992 1.008 1.003 1.001 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
AVIC AR Avg. (wgt) 1.116 1.005 1.006 1.001 1.000 1.005 1.000 1.000 1.000 1.000 1.000 1.000 1.000 0.999 1.000 1.000 N/A N/A N/A N/A N/A
AVIC AR Avg. (all) 1.087 0.982 1.005 1.002 1.000 1.004 1.000 1.000 1.000 1.000 1.000 1.000 1.000 0.999 1.000 N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (last 4) 1.204 0.993 1.037 0.997 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (5 xHiLo) 1.277 1.003 0.996 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A N/A N/A N/A

Selected 1.200 1.000 1.003 1.003 1.001 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000



Exhibit I.O  Summary of Loss Development
Coverage:  Collision

AVIC Arkansas Reported Losses (Net of Recoveries) -- Projected to Ultimate

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63 Ult IBNR
2005 Q1 6,584 11,672 11,672 11,672 11,672 11,672 11,672 11,672 11,672 11,672 11,672 11,672 11,672 11,672 11,672 11,672 11,672 11,672       11,672       11,672       11,672       11,672       -           
2005 Q2 39,779       37,324       38,053       38,053       38,053       38,053       40,553       38,053       38,053       38,053       38,053       38,053       38,053       38,053       38,053       38,053       38,053        38,053       38,053       38,053       38,053       38,053       -           
2005 Q3 81,669       83,060       83,388       82,446       82,446       82,446       86,000       86,000       86,000       86,000       86,000       86,000       86,000       86,000       86,000       86,000       86,000        86,000       86,000       86,000       86,000       86,000       -           
2005 Q4 110,640     86,766       82,554       83,235       82,831       82,696       82,696       82,696       82,696       82,696       82,696       82,696       82,696       82,696       82,696       82,696       82,696        82,696       82,696       82,696       82,696       82,696       -           
2006 Q1 240,445     259,828     251,091     247,954     248,325     246,883     246,883     246,883     246,883     249,104     249,104     249,104     249,104     249,104     249,104     249,104     249,104     249,104     249,104     249,104     249,104     249,104     -           
2006 Q2 163,419     141,743     135,117     134,136     135,619     134,043     134,373     134,373     134,373     134,373     134,373     134,373     134,373     134,373     134,373     134,373     134,373     134,373     134,373     134,373     134,373     134,373     -           
2006 Q3 213,721     201,361     191,987     186,141     184,938     184,938     184,938     184,938     184,938     184,938     184,938     184,938     184,938     184,938     184,938     184,938     184,938     184,938     184,938     184,938     184,938     184,938     -           
2006 Q4 192,007     206,262     198,710     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     197,751     -           
2007 Q1 248,650     281,513     286,988     286,618     283,818     283,593     283,293     283,143     283,143     283,143     283,143     283,143     283,143     283,143     283,143     283,143     283,143     283,143     283,143     283,143     283,143     283,143     -           
2007 Q2 327,886     424,326     410,600     408,784     408,784     408,784     406,850     406,850     406,850     406,850     406,850     406,850     406,850     406,850     406,850     406,850     406,850     406,850     406,850     406,850     406,850     406,850     -           
2007 Q3 309,335     401,752     379,069     371,791     372,188     372,188     372,188     372,188     372,188     372,188     372,188     372,188     372,188     372,188     372,188     372,188     372,188     372,188     372,188     372,188     372,188     372,188     -           
2007 Q4 326,621     338,513     338,532     336,475     338,976     335,690     335,690     335,690     335,690     335,690     335,690     335,690     335,690     335,690     335,690     335,690     335,690     335,690     335,690     335,690     335,690     335,690     -           
2008 Q1 330,799     344,194     351,528     353,814     353,739     353,385     353,385     353,385     353,385     353,385     353,385     353,385     353,385     353,385     353,385     353,385     353,385     353,385     353,385     353,385     353,385     353,385     (354)         
2008 Q2 307,178     336,757     335,132     327,000     326,673     326,347     326,347     326,347     326,347     326,347     326,347     326,347     326,347     326,347     326,347     326,347     326,347     326,347     326,347     326,347     326,347     326,347     (654)         
2008 Q3 381,599     399,436     395,086     393,110     392,717     392,324     392,324     392,324     392,324     392,324     392,324     392,324     392,324     392,324     392,324     392,324     392,324     392,324     392,324     392,324     392,324     392,324     (2,761)      
2008 Q4 526,310     504,032     496,471     493,989     493,495     493,001     493,001     493,001     493,001     493,001     493,001     493,001     493,001     493,001     493,001     493,001     493,001     493,001     493,001     493,001     493,001     493,001     (11,030)    
2009 Q1 457,596     494,203     486,790     484,356     483,872     483,388     483,388     483,388     483,388     483,388     483,388     483,388     483,388     483,388     483,388     483,388     483,388     483,388     483,388     483,388     483,388     483,388     25,792     

3,963,378  10,993     
Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48

2005 Q1 1.773 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q2 0.938 1.020 1.000 1.000 1.000 1.066 0.938 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q3 1.017 1.004 0.989 1.000 1.000 1.043 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q4 0.784 0.951 1.008 0.995 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q1 1.081 0.966 0.988 1.001 0.994 1.000 1.000 1.000 1.009 1.000 1.000 1.000
2006 Q2 0.867 0.953 0.993 1.011 0.988 1.002 1.000 1.000 1.000 1.000 1.000
2006 Q3 0.942 0.953 0.970 0.994 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q4 1.074 0.963 0.995 1.000 1.000 1.000 1.000 1.000 1.000
2007 Q1 1.132 1.019 0.999 0.990 0.999 0.999 0.999 1.000
2007 Q2 1.294 0.968 0.996 1.000 1.000 0.995 1.000
2007 Q3 1.299 0.944 0.981 1.001 1.000 1.000
2007 Q4 1.036 1.000 0.994 1.007 0.990
2008 Q1 1.040 1.021 1.007 1.000
2008 Q2 1.096 0.995 0.976
2008 Q3 1.047 0.989
2008 Q4 0.958

Vision Insurance Group - Total Countrywide Adjusted Reported Losses (Net of Recoveries)

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63
2000 Q1 342,645     379,145     381,872     374,670     375,155     359,367     357,216     357,141     356,197     356,122     364,137     367,313     367,200     366,675     366,725     366,215     366,065     365,840     365,765     365,790     365,602     
2000 Q2 426,157     478,056     471,358     463,023     473,965     466,653     465,068     464,813     464,363     478,684     476,049     475,824     475,674     475,124     474,836     474,863     475,029     475,029     475,029     474,795     474,795     
2000 Q3 588,601     711,726     687,747     675,668     672,615     674,615     672,136     670,136     689,550     690,189     690,689     690,689     688,909     688,909     688,909     688,575     688,575     688,575     688,575     688,575     688,575     
2000 Q4 1,058,451 1,412,919 1,324,115 1,325,487 1,317,998 1,326,747 1,326,928 1,371,215 1,380,437 1,380,377 1,380,290 1,368,752 1,366,521 1,366,521 1,366,521 1,366,521 1,366,521  1,366,521  1,366,354  1,366,354  1,365,104  
2001 Q1 1,361,251 1,730,188 1,736,551 1,684,846 1,673,971 1,672,871 1,766,568 1,777,933 1,778,108 1,778,102 1,777,971 1,778,121 1,778,084 1,778,046 1,777,889 1,777,851 1,777,833  1,777,833  1,777,833  1,777,833  1,777,833  
2001 Q2 1,682,495 2,017,377 1,960,358 1,946,758 1,939,978 2,021,234 2,015,859 2,008,146 2,008,289 2,006,839 2,002,994 2,003,010 2,002,891 2,003,161 2,003,153 2,003,251 2,003,251  2,003,251  2,003,251  2,003,184  2,002,834  
2001 Q3 1,573,215 1,926,541 1,828,364 1,811,683 1,865,895 1,859,729 1,850,001 1,841,507 1,839,257 1,838,956 1,838,581 1,838,306 1,838,079 1,835,483 1,835,258 1,835,455 1,835,155  1,835,005  1,834,930  1,834,705  1,834,480  
2001 Q4 1,457,834 1,624,442 1,617,599 1,660,153 1,658,856 1,656,120 1,650,358 1,649,141 1,647,170 1,646,607 1,646,607 1,646,607 1,646,607 1,646,684 1,646,684 1,646,684 1,646,684  1,646,684  1,646,684  1,646,684  1,646,684  
2002 Q1 1,304,429 1,461,867 1,462,390 1,448,810 1,434,216 1,430,110 1,428,205 1,426,661 1,423,082 1,422,782 1,422,432 1,422,032 1,421,845 1,421,848 1,421,848 1,421,792 1,421,680  1,419,979  1,419,979  1,419,877  1,419,826  
2002 Q2 979,497     1,071,367 1,064,868 1,048,426 1,045,597 1,045,545 1,046,498 1,045,982 1,045,932 1,045,907 1,045,807 1,039,432 1,039,319 1,039,244 1,038,491 1,038,466 1,038,446  1,038,390  1,038,333  1,038,277  1,038,240  
2002 Q3 546,460     685,396     649,054     646,970     647,170     649,051     651,004     645,180     644,880     644,516     644,391     644,241     643,361     643,236     643,186     643,186     642,644     642,602     642,661     642,661     642,661     
2002 Q4 724,749     781,321     760,983     773,395     750,559     746,105     747,169     747,796     745,355     745,760     745,690     747,762     747,722     747,682     747,682     747,682     747,682     747,682     747,682     747,682     747,682     
2003 Q1 716,719     846,524     848,445     839,571     848,004     830,350     830,997     830,772     829,946     830,608     830,533     830,571     830,571     830,621     830,405     830,405     831,190     831,190     831,190     831,122     831,122     
2003 Q2 790,993     780,600     765,832     766,686     762,266     763,764     765,144     765,069     768,319     765,594     765,920     765,890     765,817     765,579     765,653     765,697     765,638     765,638     765,538     765,428     765,020     
2003 Q3 682,284     751,113     722,028     702,696     707,094     705,721     696,991     696,991     698,313     700,235     700,235     700,536     700,606     701,043     701,419     701,398     701,398     701,398     701,398     701,398     701,398     
2003 Q4 600 121 615 346 615 541 613 708 618 199 614 477 610 010 608 799 610 743 611 201 612 352 612 205 607 600 607 717 607 480 607 966 607 592 607 354 606 946 607 513 607 4792003 Q4 600,121     615,346     615,541     613,708     618,199     614,477     610,010     608,799     610,743     611,201     612,352   612,205   607,600   607,717   607,480   607,966   607,592   607,354   606,946   607,513   607,479   
2004 Q1 642,373     649,440     642,166     642,832     646,856     647,387     655,622     655,921     656,837     656,239     656,288     658,461     659,052     658,933     659,851     659,806     659,659     659,659     660,971     660,971     660,971     
2004 Q2 596,613     579,394     588,438     577,332     593,253     585,329     586,074     586,401     587,766     587,585     591,191     593,235     593,130     591,350     591,073     590,935     590,672     590,827     589,433     589,229     
2004 Q3 523,011     499,313     482,713     477,035     474,535     474,535     474,460     474,728     474,728     474,728     474,728     474,778     474,778     474,778     474,778     474,778     472,456     472,456     472,456     
2004 Q4 444,324     426,763     434,059     434,746     434,184     434,184     434,184     434,184     434,184     434,184     434,184     434,184     434,184     434,184     434,184     431,934     431,934     431,934     
2005 Q1 483,614     461,005     454,324     454,288     455,958     457,958     458,075     457,325     457,325     455,316     455,316     454,080     454,080     454,080     454,080     454,080     454,080     
2005 Q2 364,557     348,960     352,471     352,471     352,778     352,659     352,358     349,857     349,440     349,440     349,440     349,440     348,431     348,431     348,341     348,321     
2005 Q3 494,934     457,158     449,574     448,632     438,654     438,223     440,519     440,519     440,519     440,519     440,519     440,519     440,519     440,519     440,519     
2005 Q4 633,791     635,098     621,866     613,220     609,257     606,122     604,787     604,787     604,787     604,787     604,787     599,633     599,633     599,633     
2006 Q1 1,056,978 1,095,413 1,074,798 1,078,972 1,056,941 1,054,619 1,038,093 1,037,820 1,029,813 1,032,065 1,032,065 1,032,065 1,032,065 
2006 Q2 1,626,579 1,655,104 1,583,078 1,546,976 1,539,270 1,520,875 1,518,601 1,516,962 1,514,511 1,498,764 1,497,570 1,497,532 
2006 Q3 1,785,242 1,851,710 1,806,788 1,779,624 1,774,341 1,765,921 1,765,071 1,762,923 1,762,335 1,755,762 1,752,181 
2006 Q4 1,918,267 2,095,887 2,064,142 2,043,918 2,034,663 2,027,790 2,027,964 2,020,988 2,018,319 2,017,430 
2007 Q1 2,230,792 2,182,677 2,149,363 2,102,112 2,092,145 2,075,920 2,067,276 2,058,968 2,057,965 
2007 Q2 2,018,217 2,149,089 2,020,776 2,000,048 1,987,794 1,980,808 1,973,311 1,971,680 
2007 Q3 1,866,474 2,044,616 1,925,460 1,943,355 1,926,767 1,925,169 1,913,247 
2007 Q4 1,692,837 1,856,688 1,808,586 1,794,105 1,785,281 1,771,668 
2008 Q1 1,658,113 1,868,128 1,818,008 1,807,984 1,805,611 
2008 Q2 1,451,482 1,484,220 1,436,503 1,421,744 
2008 Q3 1,516,623 1,541,958 1,533,282 
2008 Q4 1,904,598 1,930,687 
2009 Q1 2,164,568 

Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60
2000 Q1 1.107 1.007 0.981 1.001 0.958 0.994 1.000 0.997 1.000 1.023 1.009 1.000 0.999 1.000 0.999 1.000 0.999 1.000 1.000 0.999
2000 Q2 1.122 0.986 0.982 1.024 0.985 0.997 0.999 0.999 1.031 0.994 1.000 1.000 0.999 0.999 1.000 1.000 1.000 1.000 1.000 1.000
2000 Q3 1.209 0.966 0.982 0.995 1.003 0.996 0.997 1.029 1.001 1.001 1.000 0.997 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2000 Q4 1.335 0.937 1.001 0.994 1.007 1.000 1.033 1.007 1.000 1.000 0.992 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 0.999
2001 Q1 1.271 1.004 0.970 0.994 0.999 1.056 1.006 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q2 1.199 0.972 0.993 0.997 1.042 0.997 0.996 1.000 0.999 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q3 1.225 0.949 0.991 1.030 0.997 0.995 0.995 0.999 1.000 1.000 1.000 1.000 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q4 1.114 0.996 1.026 0.999 0.998 0.997 0.999 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q1 1.121 1.000 0.991 0.990 0.997 0.999 0.999 0.997 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 0.999 1.000 1.000 1.000
2002 Q2 1.094 0.994 0.985 0.997 1.000 1.001 1.000 1.000 1.000 1.000 0.994 1.000 1.000 0.999 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q3 1.254 0.947 0.997 1.000 1.003 1.003 0.991 1.000 0.999 1.000 1.000 0.999 1.000 1.000 1.000 0.999 1.000 1.000 1.000 1.000
2002 Q4 1.078 0.974 1.016 0.970 0.994 1.001 1.001 0.997 1.001 1.000 1.003 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 Q1 1.181 1.002 0.990 1.010 0.979 1.001 1.000 0.999 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.001 1.000 1.000 1.000 1.000
2003 Q2 0.987 0.981 1.001 0.994 1.002 1.002 1.000 1.004 0.996 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 0.999
2003 Q3 1.101 0.961 0.973 1.006 0.998 0.988 1.000 1.002 1.003 1.000 1.000 1.000 1.001 1.001 1.000 1.000 1.000 1.000 1.000 1.000
2003 Q4 1.025 1.000 0.997 1.007 0.994 0.993 0.998 1.003 1.001 1.002 1.000 0.992 1.000 1.000 1.001 0.999 1.000 0.999 1.001 1.000
2004 Q1 1.011 0.989 1.001 1.006 1.001 1.013 1.000 1.001 0.999 1.000 1.003 1.001 1.000 1.001 1.000 1.000 1.000 1.002 1.000 1.000
2004 Q2 0.971 1.016 0.981 1.028 0.987 1.001 1.001 1.002 1.000 1.006 1.003 1.000 0.997 1.000 1.000 1.000 1.000 0.998 1.000
2004 Q3 0.955 0.967 0.988 0.995 1.000 1.000 1.001 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 0.995 1.000 1.000
2004 Q4 0.960 1.017 1.002 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 0.995 1.000 1.000
2005 Q1 0.953 0.986 1.000 1.004 1.004 1.000 0.998 1.000 0.996 1.000 0.997 1.000 1.000 1.000 1.000 1.000
2005 Q2 0.957 1.010 1.000 1.001 1.000 0.999 0.993 0.999 1.000 1.000 1.000 0.997 1.000 1.000 1.000
2005 Q3 0.924 0.983 0.998 0.978 0.999 1.005 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q4 1.002 0.979 0.986 0.994 0.995 0.998 1.000 1.000 1.000 1.000 0.991 1.000 1.000
2006 Q1 1.036 0.981 1.004 0.980 0.998 0.984 1.000 0.992 1.002 1.000 1.000 1.000
2006 Q2 1.018 0.956 0.977 0.995 0.988 0.999 0.999 0.998 0.990 0.999 1.000
2006 Q3 1.037 0.976 0.985 0.997 0.995 1.000 0.999 1.000 0.996 0.998
2006 Q4 1.093 0.985 0.990 0.995 0.997 1.000 0.997 0.999 1.000
2007 Q1 0.978 0.985 0.978 0.995 0.992 0.996 0.996 1.000
2007 Q2 1.065 0.940 0.990 0.994 0.996 0.996 0.999
2007 Q3 1.095 0.942 1.009 0.991 0.999 0.994
2007 Q4 1.097 0.974 0.992 0.995 0.992
2008 Q1 1.127 0.973 0.994 0.999
2008 Q2 1.023 0.968 0.990
2008 Q3 1.017 0.994
2008 Q4 1.014

6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60 Ult/63
VIG USA Avg. (wgt) 1.084 0.975 0.992 0.998 0.998 1.001 1.000 1.000 1.000 1.000 0.999 0.999 1.000 1.000 1.000 1.174 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (all) 1.077 0.980 0.992 0.999 0.997 1.000 1.000 1.001 1.000 1.001 1.000 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (last 4) 1.045 0.977 0.996 0.995 0.995 0.996 0.998 0.999 0.997 0.999 0.998 0.999 1.000 1.000 0.999 0.999 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (5 xHiLo) 1.045 0.972 0.992 0.995 0.995 0.997 0.998 0.999 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
AVIC AR Avg. (wgt) 1.066 0.982 0.991 1.000 0.997 1.002 0.998 1.000 1.002 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A
AVIC AR Avg. (all) 1.086 0.983 0.992 1.000 0.998 1.010 0.994 1.000 1.001 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (last 4) 1.035 1.001 0.989 1.002 0.997 0.999 1.000 1.000 1.002 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (5 xHiLo) 1.041 0.995 0.990 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A N/A N/A N/A

Selected 1.080 0.985 0.995 0.999 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000



Exhibit I.O  Summary of Loss Development
Coverage:  Other (Rental, Towing, Add'l Equipment)

AVIC Arkansas Reported Losses (Net of Recoveries) -- Projected to Ultimate

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63 Ult IBNR
2005 Q1 331 331 331 331 331 331 331 331 331 331 331 331 331 331 331 331 331 331            331            331            331            331             -           
2005 Q2 1,850         780            780            780            780            780            780            780            780            780            780            780            780            780            780            780            780             780            780            780            780            780             -           
2005 Q3 -             -             288            288            288            288            288            288            288            288            288            288            288            288            288            288            288             288            288            288            288            288             -           
2005 Q4 800            500            500            500            500            500            500            500            500            500            500            500            500            500            500            500            500             500            500            500            500            500             -           
2006 Q1 2,090         1,880         1,880         1,880         1,880         1,880         1,880         1,880         1,880         1,880         1,880         1,880         1,880         1,880         1,880         1,880         1,880          1,880         1,880         1,880         1,880         1,880         -           
2006 Q2 3,175         2,600         2,600         2,600         2,600         2,600         2,600         2,600         2,600         2,600         2,600         2,600         2,600         2,600         2,600         2,600         2,600          2,600         2,600         2,600         2,600         2,600         -           
2006 Q3 815            2,866         2,866         2,866         2,866         2,866         2,866         2,866         2,866         2,866         2,866         2,866         2,866         2,866         2,866         2,866         2,866          2,866         2,866         2,866         2,866         2,866         -           
2006 Q4 1,521         701            701            701            701            701            701            701            701            701            701            701            701            701            701            701            701             701            701            701            701            701             -           
2007 Q1 544            1,144         1,744         1,744         1,744         1,744         1,744         1,744         1,744         1,744         1,744         1,744         1,744         1,744         1,744         1,744         1,744          1,744         1,744         1,744         1,744         1,744         -           
2007 Q2 1,200         600            600            600            600            600            600            600            600            600            600            600            600            600            600            600            600             600            600            600            600            600             -           
2007 Q3 3,250         4,570         4,510         4,510         4,510         4,510         4,510         4,510         4,510         4,510         4,510         4,510         4,510         4,510         4,510         4,510         4,510          4,510         4,510         4,510         4,510         4,510         -           
2007 Q4 125            145            145            145            145            145            145            145            145            145            145            145            145            145            145            145            145             145            145            145            145            145             -           
2008 Q1 4,015         5,316         5,316         5,316         5,316         5,316         5,316         5,316         5,316         5,316         5,316         5,316         5,316         5,316         5,316         5,316         5,316          5,316         5,316         5,316         5,316         5,316         -           
2008 Q2 2,024         2,184         2,504         2,504         2,499         2,499         2,499         2,499         2,499         2,499         2,499         2,499         2,499         2,499         2,499         2,499         2,499          2,499         2,499         2,499         2,499         2,499         (5)             
2008 Q3 1,065         1,865         1,865         1,865         1,861         1,861         1,861         1,861         1,861         1,861         1,861         1,861         1,861         1,861         1,861         1,861         1,861          1,861         1,861         1,861         1,861         1,861         (4)             
2008 Q4 3,480         2,182         2,182         2,182         2,178         2,178         2,178         2,178         2,178         2,178         2,178         2,178         2,178         2,178         2,178         2,178         2,178          2,178         2,178         2,178         2,178         2,178         (4)             
2009 Q1 750            975            975            975            973            973            973            973            973            973            973            973            973            973            973            973            973             973            973            973            973            973             223          

25,995       210          
Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48

2005 Q1 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q2 0.422 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q3 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q4 0.625 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q1 0.900 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q2 0.819 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q3 3.516 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q4 0.461 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2007 Q1 2.102 1.524 1.000 1.000 1.000 1.000 1.000 1.000
2007 Q2 0.500 1.000 1.000 1.000 1.000 1.000 1.000
2007 Q3 1.406 0.987 1.000 1.000 1.000 1.000
2007 Q4 1.161 1.000 1.000 1.000 1.000
2008 Q1 1.324 1.000 1.000 1.000
2008 Q2 1.079 1.146 1.000
2008 Q3 1.751 1.000
2008 Q4 0.627

Vision Insurance Group - Total Countrywide Adjusted Reported Losses (Net of Recoveries)

Accident Qtr. 3 6 9 12 15 18 21 24 27 30 33 36 39 42 45 48 51 54 57 60 63
2000 Q1 3,448         3,891         3,291         3,316         3,316         3,316         3,316         3,316         3,316         3,316         3,316         3,316         3,316         3,316         3,316         3,316         3,316          3,316         3,316         3,316         3,316         
2000 Q2 4,829         4,421         3,921         3,921         3,921         3,921         3,921         3,921         3,921         3,921         3,921         3,921         3,921         3,921         3,921         3,921         3,921          3,921         3,921         3,921         3,921         
2000 Q3 6,932         5,574         5,549         5,352         5,352         5,352         5,352         5,352         5,352         5,352         5,352         5,352         5,352         5,352         5,352         5,352         5,352          5,352         5,352         5,352         5,352         
2000 Q4 19,070       23,688       20,780       20,780       20,780       20,780       20,780       20,780       20,780       20,780       20,780       20,780       20,780       20,780       20,780       20,780       20,780        20,780       20,780       20,780       20,780       
2001 Q1 33,198       26,684       23,582       23,278       23,278       23,278       23,278       23,278       23,278       23,278       23,278       23,278       23,278       23,278       23,278       23,278       23,278        23,278       23,278       23,278       23,278       
2001 Q2 42,520       35,583       33,096       30,546       30,546       31,146       31,146       31,146       31,146       31,146       31,146       31,146       31,146       31,146       31,146       31,146       31,146        31,146       31,146       31,146       31,146       
2001 Q3 43,651       41,002       34,919       34,391       34,391       33,691       33,691       33,799       33,799       33,799       33,799       33,799       33,799       33,799       33,799       33,799       33,799        33,799       33,799       33,799       33,799       
2001 Q4 39,347       28,384       27,346       28,169       28,169       28,169       28,169       28,169       28,169       28,169       28,169       28,169       28,169       28,169       28,169       28,169       28,169        28,169       28,169       28,169       28,169       
2002 Q1 21,077       18,749       16,012       15,987       16,587       17,087       17,087       17,087       17,087       17,087       17,087       17,087       17,087       17,087       17,087       17,087       17,087        17,087       17,087       17,087       17,087       
2002 Q2 21,096       25,208       19,983       20,050       20,050       20,050       20,650       20,050       20,050       20,050       20,050       20,050       20,050       20,050       20,050       20,050       20,050        20,050       20,050       20,050       20,050       
2002 Q3 15,344       17,508       16,348       16,598       16,598       16,598       16,598       16,598       16,598       16,598       16,598       16,598       16,598       16,598       16,598       16,598       16,598        16,598       16,598       16,598       16,598       
2002 Q4 15,231       14,206       13,826       13,826       13,826       13,826       13,826       13,826       13,826       13,826       13,826       13,826       13,826       13,826       13,826       13,826       13,826        13,826       13,826       13,826       13,826       
2003 Q1 9,643         10,734       10,734       10,598       10,598       10,598       10,598       10,598       10,598       10,598       10,598       10,598       10,598       10,598       10,598       10,598       10,598        10,598       10,598       10,598       10,598       
2003 Q2 10,705       13,365       13,549       13,574       13,574       13,574       13,574       13,574       13,574       13,574       13,574       13,574       13,574       13,574       13,574       13,574       13,574        13,574       13,574       13,574       13,574       
2003 Q3 8,400         12,147       10,651       10,651       10,651       10,651       10,651       10,651       10,651       10,651       10,651       10,651       10,651       10,651       10,651       10,651       10,651        10,651       10,651       10,651       10,651       
2003 Q4 3 914 6 875 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 565 7 5652003 Q4 3,914         6,875         7,565         7,565         7,565         7,565         7,565         7,565         7,565         7,565         7,565       7,565       7,565       7,565       7,565       7,565       7,565        7,565       7,565       7,565       7,565       
2004 Q1 3,616         5,792         5,792         5,792         5,792         5,792         5,792         5,792         5,792         5,792         5,792         5,792         5,792         5,792         5,792         5,792         5,792          5,792         5,792         5,792         5,792         
2004 Q2 6,084         8,389         8,389         8,389         8,389         8,389         8,389         8,389         8,389         8,389         8,389         8,389         8,389         8,389         8,389         8,389         8,389          8,389         8,389         8,389         
2004 Q3 5,001         9,631         9,700         10,140       10,140       10,140       10,140       10,140       10,140       10,140       10,140       10,140       10,140       10,140       10,140       10,140       10,140        10,140       10,140       
2004 Q4 7,837         8,328         8,328         7,828         7,828         7,828         7,828         7,828         7,828         7,828         7,828         7,828         7,828         7,828         7,828         7,828         7,828          7,828         
2005 Q1 8,643         7,821         7,488         7,488         7,488         7,488         7,488         7,488         7,488         7,488         7,488         7,488         7,488         7,488         7,488         7,488         7,488          
2005 Q2 6,426         4,825         4,825         4,825         4,675         4,675         4,675         4,675         4,450         4,450         4,450         4,450         4,450         4,450         4,450         4,450         
2005 Q3 1,559         2,607         3,078         3,078         2,895         2,895         2,895         2,775         2,775         2,775         2,775         2,775         2,775         2,775         2,775         
2005 Q4 8,220         10,152       10,152       10,152       10,152       10,152       10,152       10,152       10,152       10,152       10,152       9,702         9,702         9,702         
2006 Q1 16,199       17,200       17,200       16,657       16,251       16,206       16,004       16,004       16,004       16,004       16,004       16,004       16,004       
2006 Q2 18,046       20,957       21,261       21,586       21,586       21,586       21,586       21,586       21,586       21,586       21,586       21,586       
2006 Q3 18,687       17,623       17,963       17,823       17,823       17,823       17,823       17,823       17,823       17,823       17,823       
2006 Q4 24,417       25,519       26,839       26,879       26,429       26,287       26,287       26,287       26,287       26,287       
2007 Q1 27,540       26,952       27,041       27,727       27,727       27,727       27,547       27,547       27,547       
2007 Q2 18,038       31,549       32,365       31,765       31,765       31,765       31,540       31,540       
2007 Q3 21,385       28,271       27,690       27,690       27,434       27,434       27,434       
2007 Q4 23,839       27,188       27,910       27,910       27,910       27,690       
2008 Q1 20,499       31,921       32,008       32,141       32,141       
2008 Q2 18,846       26,953       26,618       26,618       
2008 Q3 14,348       19,169       19,329       
2008 Q4 20,059       24,670       
2009 Q1 34,178       

Accident Qtr. 6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60
2000 Q1 1.128 0.846 1.008 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2000 Q2 0.915 0.887 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2000 Q3 0.804 0.996 0.965 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2000 Q4 1.242 0.877 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q1 0.804 0.884 0.987 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q2 0.837 0.930 0.923 1.000 1.020 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q3 0.939 0.852 0.985 1.000 0.980 1.000 1.003 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2001 Q4 0.721 0.963 1.030 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q1 0.890 0.854 0.998 1.038 1.030 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q2 1.195 0.793 1.003 1.000 1.000 1.030 0.971 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q3 1.141 0.934 1.015 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2002 Q4 0.933 0.973 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 Q1 1.113 1.000 0.987 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 Q2 1.248 1.014 1.002 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 Q3 1.446 0.877 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 Q4 1.756 1.100 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q1 1.602 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q2 1.379 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q3 1.926 1.007 1.045 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2004 Q4 1.063 1.000 0.940 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q1 0.905 0.957 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q2 0.751 1.000 1.000 0.969 1.000 1.000 1.000 0.952 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q3 1.672 1.181 1.000 0.941 1.000 1.000 0.959 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2005 Q4 1.235 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 0.956 1.000 1.000
2006 Q1 1.062 1.000 0.968 0.976 0.997 0.988 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q2 1.161 1.014 1.015 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q3 0.943 1.019 0.992 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2006 Q4 1.045 1.052 1.001 0.983 0.995 1.000 1.000 1.000 1.000
2007 Q1 0.979 1.003 1.025 1.000 1.000 0.994 1.000 1.000
2007 Q2 1.749 1.026 0.981 1.000 1.000 0.993 1.000
2007 Q3 1.322 0.979 1.000 0.991 1.000 1.000
2007 Q4 1.141 1.027 1.000 1.000 0.992
2008 Q1 1.557 1.003 1.004 1.000
2008 Q2 1.430 0.988 1.000
2008 Q3 1.336 1.008
2008 Q4 1.230

6/3 9/6 12/9 15/12 18/15 21/18 24/21 27/24 30/27 33/30 36/33 39/36 42/39 45/42 48/45 51/48 54/51 57/54 60/57 63/60 Ult/63
VIG USA Avg. (wgt) 1.095 0.962 0.995 0.998 1.000 1.000 0.999 0.999 1.000 1.000 0.999 1.000 1.000 1.000 1.000 1.125 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (all) 1.183 0.973 0.996 0.997 1.000 1.000 0.998 0.998 1.000 1.000 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (last 4) 1.388 1.006 1.001 0.998 0.998 0.997 1.000 1.000 1.000 1.000 0.989 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
VIG USA Avg. (5 xHiLo) 1.332 1.000 1.000 1.000 0.998 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A
AVIC AR Avg. (wgt) 1.052 1.045 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A
AVIC AR Avg. (all) 1.168 1.044 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (last 4) 1.195 1.037 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A N/A N/A
AVIC AR Avg. (5 xHiLo) 1.188 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 N/A N/A N/A N/A N/A N/A N/A N/A N/A

Selected 1.300 1.000 1.000 0.998 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000



Exhibit I.P  Summary of Loss Trend Factors

Annual Annual
Liab. BI, UM/UIM BI Trend Factor 4/06-3/07 4/07-3/08 4/08-3/09

Frequency Trend -5.00% 0.9500
Severity Trend 2.50% 1.0250
Combined Trend -2.62% 0.9738 0.913 0.937 0.962

Liab. PD, UM PD
Frequency Trend -2.30% 0.9770
Severity Trend 2.50% 1.0250
Combined Trend 0.14% 1.0014 1.005 1.003 1.002

Comprehensive
Frequency Trend -3.00% 0.9700
Severity Trend 5.00% 1.0500
Combined Trend 1.85% 1.0185 1.065 1.046 1.027

Collision
Frequency Trend -1.00% 0.9900
Severity Trend 1.75% 1.0175
Combined Trend 0.73% 1.0073 1.025 1.018 1.011

Other (Rental, Towing, Equipment)
Frequency Trend 0.00% 1.0000
S it T d 0 00% 1 0000

---------------------Trend Factor------------------

Severity Trend 0.00% 1.0000
Combined Trend 0.00% 1.0000 1.000 1.000 1.000

Personal Injury Protection (PIP)
Frequency Trend -5.00% 0.9500
Severity Trend 2.50% 1.0250
Combined Trend -2.62% 0.9738 0.913 0.937 0.962

Calculation of the Lengths of the Trending Periods
Proposed New Business Effective Date: 7/1/2009
Proposed Renewal Effective Date: 8/1/2009
Average Proposed Effective Date: 7/17/2009
Months Proposed Rates Will Be In Effect: 6
Average Written Date Of Proposed Rates: 10/16/2009

Term in Projected
Months % of Premium

6 40.2%
12 59.8%

Average Term in Months: 9.59
Average Accident Date of Proposed Rates: 3/11/2010

Accident  Proposed
Accident Period Avg. Rates Avg. Trend Length
Period Accident Date Accident Date In Years

4/06-3/07 10/1/2006 3/11/2010 3.444
4/07-3/08 10/1/2007 3/11/2010 2.444
4/08-3/09 10/1/2008 3/11/2010 1.441



Exhibit I.P  Fast Track Data

Year Paid Paid Arising Paid Paid Paid Paid Paid Paid Paid Paid Arising
Quarter Pure Claim Claim Claim Pure Claim Claim Pure Claim Claim Pure Claim Claim Pure Claim Claim Claim
Ending Premium($) Freq.* Cost($) Freq.* Premium($) Freq.* Cost($) Premium($) Freq.* Cost($) Premium($) Freq.* Cost($) Premium($) Freq.* Cost($) Freq.*

2004 - 4 94.73 1.15 8,215 1.43 85.73 3.36 2,553 74.52 8.55 871 164.14 5.39 3,047
2005 - 1 95.91 1.16 8,293 1.42 86.67 3.37 2,575 77.45 8.65 895 167.64 5.42 3,092
2005 - 2 95.51 1.14 8,408 1.41 87.13 3.39 2,572 68.08 8.23 827 169.08 5.43 3,112
2005 - 3 96.67 1.12 8,597 1.39 87.67 3.39 2,590 67.34 8.11 831 167.95 5.41 3,103
2005 - 4 94.24 1.08 8,710 1.35 87.95 3.35 2,624 70.82 8.13 871 167.67 5.34 3,142
2006 - 1 92.87 1.04 8,958 1.32 87.01 3.30 2,636 79.15 8.09 978 163.15 5.24 3,115
2006 - 2 93.72 1.02 9,158 1.29 86.54 3.24 2,673 98.13 8.44 1,163 161.95 5.16 3,137
2006 - 3 90.94 1.01 9,045 1.26 87.04 3.21 2,714 97.53 8.01 1,217 162.33 5.16 3,143
2006 - 4 91.12 1.00 9,099 1.28 87.52 3.23 2,712 94.72 7.60 1,246 162.70 5.20 3,128
2007 - 1 89.15 1.01 8,849 1.26 87.96 3.23 2,724 85.68 7.05 1,215 166.72 5.24 3,184
2007 - 2 86.70 1.01 8,613 1.25 88.62 3.24 2,732 64.53 6.05 1,066 166.64 5.26 3,165
2007 - 3 85.88 0.99 8,707 1.25 89.09 3.24 2,752 63.76 5.91 1,078 166.68 5.26 3,171
2007 4 84 64 0 97 8 683 1 25 89 54 3 23 2 771 63 50 5 84 1 086 167 14 5 25 3 185

PIP

FAST TRACK PLUSTM
Private Passenger Auto Loss Data and Trends

Arkansas

Bodily Injury Property Damage Comprehensive Collision

2007 - 4 84.64 0.97 8,683 1.25 89.54 3.23 2,771 63.50 5.84 1,086 167.14 5.25 3,185
2008 - 1 86.71 0.95 9,104 1.24 89.32 3.19 2,796 69.32 5.99 1,157 169.50 5.22 3,246
2008 - 2 88.48 0.94 9,424 1.22 88.38 3.14 2,815 136.88 8.09 1,692 170.18 5.18 3,285
2008 - 3 89.29 0.93 9,635 1.18 86.28 3.09 2,788 142.16 8.15 1,744 169.49 5.17 3,278
2008 - 4 87.42 0.92 9,546 1.15 84.50 3.02 2,801 145.71 8.11 1,797 169.41 5.13 3,304
2009 - 1
2009 - 2
2009 - 3

Annual Trends
Linear
1 Year 1.35% -5.22% 6.53% -10.26% -7.59% -7.43% -0.16% 75.93% 33.86% 49.35% -0.23% -2.28% 2.05%
2 Year 0.58% -5.96% 6.60% -4.69% -2.07% -3.85% 1.78% 51.03% 16.95% 32.96% 1.30% -1.35% 2.66%
3 Year -2.41% -4.32% 2.01% -3.76% -0.10% -2.21% 2.11% 17.79% -2.62% 18.19% 1.91% -0.24% 2.16%
4 Year -3.10% -5.87% 2.75% -4.85% 0.08% -2.46% 2.53% 15.52% -4.95% 18.63% 0.50% -1.18% 1.68%

Exponential
1 Year 1.36% -5.08% 6.80% -9.77% -7.33% -7.18% -0.16% 147.61% 44.28% 71.62% -0.23% -2.25% 2.07%
2 Year 0.59% -5.79% 6.78% -4.64% -2.08% -3.81% 1.80% 61.35% 17.75% 37.03% 1.31% -1.35% 2.69%
3 Year -2.36% -4.25% 1.98% -3.72% -0.11% -2.21% 2.14% 14.93% -2.75% 18.18% 1.93% -0.24% 2.17%
4 Year -3.04% -5.65% 2.77% -4.71% 0.07% -2.44% 2.57% 13.56% -5.07% 19.63% 0.50% -1.16% 1.68%

Selected -5.00% 2.50% -2.30% 2.50% -3.00% 5.00% -1.00% 1.75% 0.00% 0.00%



Exhibit I.Q  Ultimate Ratio of Paid ALAE to Paid Losses
Coverage:  All Liability

Vision Insurance Group Data - Countrywide (AVIC/Vision states)

Net Paid Losses - Line 19.1 & 19.2
AY 12 24 36 48 60 72 84 96

4/01 - 3/02 21,534,264 ######### 38,829,186 40,336,254  40,626,255   40,696,051  40,918,201  40,931,763  
4/02 - 3/03 14,527,180 ######### 26,933,046 28,237,260  28,548,407   28,733,579  28,747,923  
4/03 - 3/04 14,993,466 ######### 27,976,179 28,726,628  29,068,149   29,089,830  
4/04 - 3/05 14,895,155 ######### 26,835,048 27,742,220  28,071,456   
4/05 - 3/06 13,381,866 ######### 26,407,543 27,088,422  
4/06 - 3/07 27,168,954 ######### 47,811,430 
4/07 - 3/08 23,462,576 #########
4/08 - 3/09 15,206,809 

Paid ALAE - Line 19.1 & 19.2
AY 12 24 36 48 60 72 84 96

4/01 - 3/02 678,126      893,829     1,237,126   1,611,313   1,808,901     1,886,217    1,922,350   1,928,498   
4/02 - 3/03 368,853      763,517     1,121,353   1,411,957   1,573,595     1,624,751    1,656,895   
4/03 - 3/04 398,419      768,392     1,068,095   1,295,016   1,432,649     1,465,472    
4/04 - 3/05 460,356      859,131     1,244,282   1,558,438   1,702,759     
4/05 - 3/06 515,893      1,025,354  1,398,882   1,656,566   
4/06 - 3/07 657,004      1,339,255  2,107,875   
4/07 - 3/08 641,698      1,596,431  
4/08 3/09 699 9554/08 - 3/09 699,955      

Ratio of Paid ALAE to Net Paid Losses
AY 12 24 36 48 60 72 84 96

4/01 - 3/02 0.031 0.026 0.032 0.040 0.045 0.046 0.047 0.047
4/02 - 3/03 0.025 0.032 0.042 0.050 0.055 0.057 0.058 0.058
4/03 - 3/04 0.027 0.031 0.038 0.045 0.049 0.050 0.051 0.051
4/04 - 3/05 0.031 0.035 0.046 0.056 0.061 0.062 0.063 0.063
4/05 - 3/06 0.039 0.043 0.053 0.061 0.067 0.069 0.070 0.070
4/06 - 3/07 0.024 0.030 0.044 0.053 0.058 0.060 0.061 0.061
4/07 - 3/08 0.027 0.048 0.062 0.074 0.082 0.084 0.085 0.085
4/08 - 3/09 0.046 0.055 0.072 0.086 0.095 0.098 0.099 0.099

Selected 0.067
Development Factors

AY 24/12 36/24 48/36 60/48 72/60 84/72 Ult/84
4/01 - 3/02 0.82 1.24 1.25 1.11 1.04 1.01 1.00
4/02 - 3/03 1.25 1.31 1.20 1.10 1.03 1.02
4/03 - 3/04 1.15 1.25 1.18 1.09 1.02
4/04 - 3/05 1.14 1.31 1.21 1.08
4/05 - 3/06 1.12 1.22 1.15
4/06 - 3/07 1.24 1.47
4/07 - 3/08 1.74

Avg. 1.21 1.30 1.20 1.10 1.03 1.02 N/A
Wtd. Avg. 1.20 1.31 1.20 1.10 1.03 1.02 N/A

Selected 1.20 1.30 1.20 1.10 1.03 1.02 1.00



Exhibit I.Q  Ultimate Ratio of Paid ALAE to Paid Losses
Coverage:  All Physical Damage

Vision Insurance Group Data - Countrywide (AVIC/Vision states)

Net Paid Losses - Line 21.1
AY 12 24 36 48 60 72 84 96

4/01 - 3/02 8,454,238 9,372,669 9,374,580 9,369,462 9,379,193   9,375,246   9,374,612 9,373,237    
4/02 - 3/03 3,870,565 4,430,956 4,402,661 4,403,047 4,402,952   4,402,691   4,402,187 
4/03 - 3/04 3,397,328 3,771,486 3,785,322 3,788,012 3,787,501   3,788,077   
4/04 - 3/05 2,445,633 2,620,819 2,640,245 2,636,077 2,629,799   
4/05 - 3/06 2,693,313 3,355,118 3,326,354 3,322,385 
4/06 - 3/07 9,195,647 9,958,136 9,887,079 
4/07 - 3/08 9,233,631 ########
4/08 - 3/09 8,350,648 

Paid ALAE - Line 21.1
AY 12 24 36 48 60 72 84 96

4/01 - 3/02 536,618    436,805    447,663    452,292    457,410      459,726      460,404    460,447       
4/02 - 3/03 166,600    210,973    222,769    224,580    224,580      224,591      224,591    
4/03 - 3/04 127,092    160,037    163,984    164,483    167,079      167,079      
4/04 - 3/05 108,587    129,870    132,391    135,825    135,825      
4/05 - 3/06 121,929    184,148    215,675    228,206    
4/06 - 3/07 352 477 455 598 481 5134/06 - 3/07 352,477    455,598    481,513    
4/07 - 3/08 301,800    372,222    
4/08 - 3/09 353,435    

Ratio of Paid ALAE to Net Paid Losses
AY 12 24 36 48 60 72 84 96

4/01 - 3/02 0.063 0.047 0.048 0.048 0.049 0.049 0.049 0.049
4/02 - 3/03 0.043 0.048 0.051 0.051 0.051 0.051 0.051 0.051
4/03 - 3/04 0.037 0.042 0.043 0.043 0.044 0.044 0.044 0.044
4/04 - 3/05 0.044 0.050 0.050 0.052 0.052 0.052 0.052 0.052
4/05 - 3/06 0.045 0.055 0.065 0.069 0.069 0.069 0.069 0.069
4/06 - 3/07 0.038 0.046 0.049 0.050 0.050 0.050 0.050 0.050
4/07 - 3/08 0.033 0.037 0.039 0.040 0.041 0.041 0.041 0.041
4/08 - 3/09 0.042 0.049 0.052 0.053 0.053 0.053 0.053 0.053

Selected 0.051
Development Factors

AY 24/12 36/24 48/36 60/48 72/60 84/72 Ult/84
4/01 - 3/02 0.73 1.02 1.01 1.01 1.01 1.00 1.00
4/02 - 3/03 1.11 1.06 1.01 1.00 1.00 1.00
4/03 - 3/04 1.13 1.02 1.00 1.02 1.00
4/04 - 3/05 1.12 1.01 1.03 1.00
4/05 - 3/06 1.21 1.18 1.06
4/06 - 3/07 1.19 1.06
4/07 - 3/08 1.14

Avg. 1.09 1.06 1.02 1.01 1.00 1.00 N/A
Wtd. Avg. 1.03 1.06 1.02 1.01 1.00 1.00 N/A

Selected 1.15 1.06 1.02 1.01 1.00 1.00 1.00



Calculation of Overall Net Effect
Alfa Vision Insurance Corporation
Data as of 03/31/09

ALL ALL OVERALL
BI PD UM BI UIM BI UMPD PIP LIABILITY (exc PIP) RENTAL SPEC EQUIP TOWING COMP COLL PHYS DAM TOTAL

Territory -0.6% -0.6% 0.7% 0.7% 0.7% 0.0% -0.5% 0.0% 0.0% 0.0% 0.1% -0.3% -0.2% -0.4%
Driver Class 1.0% 1.0% 0.0% 0.0% 0.0% 0.0% 0.9% 0.0% 0.0% 0.0% 2.3% 0.3% 0.9% 0.9%
Model Year -0.8% -0.8% 0.0% 0.0% 0.0% 0.0% -0.7% 0.0% 0.0% 0.0% 0.1% -1.7% -1.1% -0.8%
Symbols 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.2% 1.1% 1.1% 0.3%
EFT -0.1% -0.1% 0.0% 0.0% 0.0% 0.0% -0.1% 0.0% 0.0% 0.0% -0.1% -0.1% -0.1% -0.1%
MC/Transfer/Points -0.4% -0.4% -11.3% -11.3% -11.3% -8.1% -1.0% -11.2% 0.0% -11.2% 4.8% 4.8% 4.6% 0.5%
Driver/Veh Exposure -2.2% -2.2% -1.0% -1.0% -1.0% -1.3% -2.1% 0.0% 0.0% 0.0% -1.4% -1.4% -1.4% -1.9%
Named Operator 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
ARFB Discount -0.2% -0.2% 0.0% 0.0% 0.0% 0.0% -0.2% 0.0% 0.0% 0.0% -0.2% -0.2% -0.2% -0.2%
Limits 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Foreign DL -0.4% -0.4% 0.0% 0.0% 0.0% 0.0% -0.4% 0.0% 0.0% 0.0% -0.4% -0.4% -0.4% -0.4%
Relativity Change -3.7% -3.7% -11.5% -11.5% -11.5% -9.2% -4.2% -11.2% 0.0% -11.2% 6.5% 1.9% 3.0% -2.1%

Current Base Rate $121.70 $121.10 $29.80 $25.80 $28.20 $128.00 $28.30 $48.00 $6.00 $61.00 $137.90
Proposed Base Rate $121.95 $121.35 $33.68 $29.15 $31.87 $138.25 $30.00 $48.00 $6.50 $57.20 $135.00

Base Rate Change 0.2% 0.2% 13.0% 13.0% 13.0% 8.0% 0.9% 6.0% 0.0% 8.3% -6.2% -2.1% -3.2% -0.2%

Overall Effect -3.5% -3.5% 0.0% 0.0% 0.0% -2.0% -3.3% -5.9% 0.0% -3.8% -0.2% -0.2% -0.3% -2.4%

Current Inforce Premium $4,610,475 $4,679,808 $278,643 $91,456 $248,781 $120,226 $9,909,163 $47,306 $2,146 $8,628 $1,193,340 $2,899,501 $4,150,921 $14,180,310
% of Line of Business 46.5% 47.2% 2.8% 0.9% 2.5% 100.0% 100.0% 1.1% 0.1% 0.2% 28.7% 69.9% 100.0%
% of Overall Total 32.5% 33.0% 2.0% 0.6% 1.8% 0.8% 69.9% 0.3% 0.0% 0.1% 8.4% 20.4% 29.3% 100.0%



At each of the following steps, round the calculation result to two decimal places.
Rating Variable BI PD UMB UDB UMP PIP/Med. PIP/Inc. PIP/Death Comp Coll Towing Rental Add. Eq. Acc Death
Base X X X X X X X X X X X X X X
Program X X X X X X X X X X
Tier X X X X X X X X X X
ZIP Code / Terr X X X X X X X X X X
Model Year X X X X
Symbol X X X X X X X X X
Driver Class +Pts-1 X X X X
Driver/Veh/MC X X X X X X X X X X
C/C Deduct. X X
Limits X X X X X X X X X X
Business Use X X X X X X X X X X X X X
Ineligible Risk X X X X X X X X X X X X X
Pts/MC/Xfr X X X X X X X X X X X X
Renewal X X X X
Homeowner X X X X
Named Op X X X X

Arkansas AVIC Rate Order of Calculation

Named Op X X X X
Senior Op X X X X
College Grad X X X X
Good Student X X X X
Driver's Ed X X X X
ARFB X X X X
EFT X X X X
PIF Discount X X X X
Term X X X X X X X X X X X X X X
Round Premium to the whole dollar (Developed Prem = = = = = = = = = = = = = =



Limits BI
Liability BI 121.95 25/50 1.00 Territory BI PD UM/UIM PIP Comp Coll
Liability PD 121.35 50/100 1.40 5 1.125 1.016 1.39 1.20 1.210 1.017

UM BI 33.68 100/300 1.78 renewal only 8 1.250 1.494 1.02 1.10 1.197 1.052
UIM BI 29.15 9 1.105 1.105 0.94 1.10 0.948 1.070
UM PD 31.87 Limits PD 10 1.097 1.300 1.08 1.10 0.893 0.936

PIP Medical 138.25 25 1.00 19 0.823 0.871 0.92 1.10 1.169 0.960
PIP Income 50.00 50 1.12 21 2.059 1.682 1.77 1.55 1.395 1.500
PIP Death 50.00 22 1.055 0.967 1.10 1.20 1.143 0.921

Comp. 57.20 Limits UMB / UIM 23 1.652 1.636 1.94 1.50 1.529 1.481
Collision 135.00 25/50 1.00 26 1.516 1.560 1.77 1.24 1.114 1.231

Rental Reimbursement 30.00 50/100 1.69 36 1.300 1.300 1.11 1.10 0.943 1.078
Towing & Labor 6.50 100/300 2.33 renewal only 40 1.089 1.165 1.04 1.05 0.756 0.747
Accidental Death 20.00 101 1.618 1.618 1.58 1.20 0.909 1.222

Add'l Equip. See Schedule Limits UMPD 102 1.473 1.395 1.44 1.10 0.808 1.020
25 1.00 103 2.194 2.103 1.67 1.10 1.158 1.331
50 1.49 104 1.516 1.557 1.57 1.15 0.902 0.993

Renewal 10% 105 1.204 1.322 1.33 1.15 0.735 0.977
Homeowner 5% 111 0.759 0.763 0.92 1.05 1.215 0.940
Senior Op. 5% Comp Coll 112 0.897 0.847 0.92 1.05 1.018 0.894

College Grad. 5% 100 1.40 1.40 113 0.966 0.869 0.94 1.00 1.235 1.082
Good Student 5% 250 1.18 1.18 141 1.229 1.002 0.99 1.10 1.170 1.007
Non Owner 25% 500 1.00 1.00 142 0.934 0.840 1.05 1.10 0.954 0.954
Driver's Ed. 5% 750 0.85 0.85 143 0.834 0.852 0.97 1.10 0.957 0.823

EFT 5% 1,000 0.80 0.80 144 1.057 0.928 1.03 1.15 1.207 1.058
Paid in Full 10% 1,500 0.70 0.70 renewal only 145 1.131 0.953 1.05 1.10 1.110 0.937

ARFB 8% 146 0.871 0.795 0.97 1.10 1.090 1.048
150 1.129 1.129 0.91 1.00 0.822 1.004

0 500 48.00 151 0.871 0.935 0.95 1.00 0.999 0.994
Business Use 20% 501 1,000 72.00 152 0.802 0.794 0.96 1.00 1.055 1.101
Ineligible Risk 100% 1,001 1,500 108.00 301 0.993 1.189 0.94 1.00 0.999 0.952

1,501 2,500 168.00 302 0.712 0.905 0.97 1.00 0.713 0.795
2,501 3,500 192.00 601 1.592 1.638 1.18 1.10 1.109 1.252

Installment 8 3,501 4,500 240.00 602 1.226 1.276 1.04 1.10 0.976 1.055
Installment -EFT 3 4,501 5,000 300.00 603 1.390 1.424 1.06 1.10 0.936 1.148

NSF 20
Reinstatement 5 Limits Rental

SR-22 15 20 1.00
Policy Fee six month 30 30 1.33

Policy Fee annual 60 40 1.67
50 2.00

Ultra-15 1.00 Limits Towing
Select-12.5 0.97 renewal only 50 1.00

75 1.33
100 1.67

Value Tier (1 mo down) 1.00 125 2.00
All Other 1.00

Surcharges

Commission Program

Payment Plan Tier

Discounts

Annual Base Rates

Additional Equipment

Deductibles

Fees

6 1.00
12 2.00

DV BI/PD PIP UM/UIM Comp Coll
MC & 2 or Less Drivers 0.890 0.893 0.940 0.912 0.912

MC & 1 Less Driver 0.920 0.893 0.984 1.010 1.010
MC & Equal Drivers 0.980 1.085 1.017 0.980 0.980

MC & 1 or More Driver 1.165 1.186 1.037 1.016 1.016
1 Vehicle & 1 Driver 1.000 1.000 1.000 1.000 1.000

1 Vehicle & 2+ Drivers 1.050 0.980 0.990 1.000 1.000

Driver/Vehicle Exposure Rating

Term



Model Yr BI/PD Comp Coll Points BI/PD Comp Coll NWD 0.88 LWD 0.88 1990 + Comp Coll
2011 1.257 2.417 2.477 0 1.00 1.00 1.00 NWW 0.88 LWW 0.88 1 0.62 0.67
2010 1.230 2.257 2.313 1 1.18 1.18 1.18 NBD 0.88 LBD 0.88 2 0.68 0.72
2009 1.204 2.107 2.160 2 1.24 1.24 1.24 NBW 0.88 LBW 0.88 3 0.76 0.80
2008 1.183 1.967 2.020 3 1.27 1.27 1.27 NRD 0.88 LRD 0.88 4 0.81 0.81
2007 1.161 1.838 1.880 4 1.31 1.31 1.31 NRW 0.88 LRW 0.88 5 0.88 0.92
2006 1.140 1.720 1.760 5 1.38 1.38 1.38 NTD 0.88 LTD 0.88 6 0.93 0.92
2005 1.092 1.595 1.625 6 1.56 1.56 1.56 NTW 0.91 LTW 0.91 7 1.00 1.00
2004 1.062 1.500 1.535 7 1.61 1.61 1.61 NZD 0.94 LZD 0.94 8 1.05 1.05
2003 1.040 1.450 1.416 8 1.72 1.72 1.72 NZW 0.97 LZW 0.97 10 1.12 1.12
2002 1.020 1.340 1.321 9 1.88 1.88 1.88 JDD 1.00 WDD 1.00 11 1.12 1.20
2001 1.010 1.230 1.230 10 1.93 1.93 1.93 JDW 1.03 WDW 1.03 12 1.20 1.24
2000 1.000 1.120 1.120 11 1.98 1.98 1.98 JUD 1.06 WUD 1.06 13 1.29 1.24
1999 0.990 1.050 1.050 12 2.08 2.08 2.08 JUW 1.09 WUW 1.09 14 1.41 1.41
1998 0.980 1.000 1.000 13 2.29 2.29 2.29 JND 1.12 WND 1.12 15 1.45 1.47
1997 0.960 0.950 0.925 14 2.52 2.52 2.52 JNW 1.15 WNW 1.15 16 1.64 1.62
1996 0.940 0.890 0.850 15 2.77 2.77 2.77 JJD 1.15 WJD 1.15 17 1.72 1.70
1995 0.912 0.827 0.800 16 3.05 3.05 3.05 JJW 1.15 WJW 1.15 18 1.82 1.82
1994 0.893 0.780 0.760 17 3.36 3.36 3.36 JLD 1.15 WLD 1.15 19 2.06 2.06
1993 0.865 0.725 0.690 18 3.69 3.69 3.69 JLW 1.15 WLW 1.15 20 2.28 2.33
1992 0.856 0.722 0.693 19 4.06 4.06 4.06 JWD 1.15 WWD 1.15 21 2.33 2.45
1991 0.830 0.720 0.693 20 4.47 4.47 4.47 JWW 1.15 WWW 1.15 22 2.71 2.71
1990 0.810 0.720 0.693 21 4.92 4.92 4.92 JBD 1.15 WBD 1.15 23 2.96 2.82

Pre 1990 0.787 0.720 0.693 22 5.41 5.41 5.41 JBW 1.15 WBW 1.15 24 3.57 3.40
23 5.95 5.95 5.95 JRD 1.15 WRD 1.15 25 3.84 3.66
24 6.54 6.54 6.54 JRW 1.15 WRW 1.15 26 3.84 3.84
25 7.19 7.19 7.19 JTD 1.15 WTD 1.15 27 3.84 3.84
26 7.59 7.59 7.59 JTW 1.15 WTW 1.15
27 8.35 8.35 8.35 JZD 1.15 WZD 1.15
28 9.19 9.19 9.19 970 1.00 970 1.00
29 10.11 10.11 10.11 980 1.00 980 1.00
30 11.12 11.12 11.12 990 1.00 990 1.00
31 12.23 12.23 12.23
32 13.45 13.45 13.45
33 14.80 14.80 14.80

SymbolsBI/PD Symbol PIP/UM Symbol



AGMS BI/PD Comp Coll AGMS BI/PD Comp Coll AGMS BI/PD Comp Coll AGMS BI/PD Comp Coll
MF14 2.258 1.680 2.145 MM14 2.822 1.806 2.709 SF14 2.878 1.694 2.750 SM14 4.199 1.975 3.780
MF15 2.258 1.680 2.145 MM15 2.822 1.806 2.709 SF15 2.878 1.694 2.750 SM15 4.199 1.975 3.780
MF16 2.258 1.680 2.145 MM16 2.822 1.806 2.709 SF16 2.878 1.694 2.750 SM16 4.199 1.975 3.780
MF17 2.258 1.680 2.145 MM17 2.822 1.806 2.709 SF17 2.878 1.694 2.750 SM17 4.199 1.975 3.780
MF18 2.258 1.680 2.145 MM18 2.822 1.806 2.709 SF18 2.822 1.694 2.750 SM18 4.199 1.975 3.675
MF19 1.502 1.524 1.749 MM19 2.145 1.806 2.258 SF19 2.250 1.524 2.200 SM19 2.935 1.863 3.225
MF20 1.502 1.524 1.749 MM20 2.145 1.806 2.258 SF20 2.100 1.524 2.200 SM20 2.795 1.863 3.150
MF21 1.312 1.355 1.468 MM21 1.694 1.550 1.806 SF21 1.680 1.344 1.720 SM21 2.100 1.749 2.473
MF22 1.220 1.260 1.398 MM22 1.613 1.442 1.806 SF22 1.600 1.355 1.680 SM22 2.000 1.749 2.300
MF23 1.183 1.200 1.290 MM23 1.411 1.350 1.613 SF23 1.418 1.355 1.400 SM23 1.650 1.580 2.000
MF24 1.155 1.200 1.260 MM24 1.355 1.350 1.500 SF24 1.350 1.355 1.400 SM24 1.650 1.505 1.860
MF25 1.075 1.129 1.150 MM25 1.208 1.260 1.250 SF25 1.236 1.298 1.300 SM25 1.310 1.505 1.581
MF26 1.075 1.129 1.150 MM26 1.208 1.260 1.250 SF26 1.236 1.298 1.300 SM26 1.310 1.505 1.581
MF27 1.075 1.129 1.155 MM27 1.208 1.260 1.200 SF27 1.236 1.298 1.300 SM27 1.310 1.468 1.500
MF28 1.000 1.129 1.100 MM28 1.150 1.200 1.116 SF28 1.150 1.298 1.149 SM28 1.310 1.468 1.395
MF29 1.000 1.129 1.100 MM29 1.150 1.200 1.116 SF29 1.150 1.298 1.149 SM29 1.310 1.468 1.395
MF30 1.000 1.129 1.050 MM30 1.020 1.183 1.116 SF30 1.150 1.242 1.163 SM30 1.170 1.411 1.395
MF31 1.000 1.129 1.050 MM31 1.020 1.183 1.116 SF31 1.150 1.242 1.163 SM31 1.170 1.411 1.395
MF32 1.000 1.129 1.050 MM32 1.020 1.183 1.116 SF32 1.150 1.242 1.163 SM32 1.170 1.411 1.395
MF33 1.000 1.129 1.050 MM33 1.020 1.183 1.116 SF33 1.150 1.242 1.163 SM33 1.170 1.411 1.395
MF34 1.000 1.129 1.050 MM34 1.020 1.183 1.116 SF34 1.150 1.242 1.163 SM34 1.170 1.411 1.395
MF35 1.000 1.129 1.050 MM35 1.020 1.129 1.100 SF35 1.100 1.242 1.163 SM35 1.150 1.298 1.300
MF36 1.050 1.129 1.075 MM36 1.075 1.050 1.100 SF36 1.100 1.242 1.200 SM36 1.150 1.298 1.300
MF37 1.050 1.129 1.075 MM37 1.075 1.050 1.100 SF37 1.100 1.242 1.200 SM37 1.150 1.298 1.300
MF38 1.050 1.129 1.075 MM38 1.075 1.050 1.100 SF38 1.100 1.242 1.200 SM38 1.150 1.298 1.300
MF39 1.000 1.129 1.129 MM39 1.000 1.050 1.100 SF39 1.100 1.242 1.200 SM39 1.093 1.298 1.300
MF40 1.000 1.129 1.129 MM40 1.000 1.000 1.050 SF40 1.050 1.185 1.150 SM40 1.100 1.242 1.236
MF41 1.000 1.129 1.129 MM41 1.000 1.000 1.050 SF41 1.050 1.185 1.150 SM41 1.100 1.242 1.236
MF42 1.000 1.075 1.000 MM42 1.050 1.000 1.000 SF42 1.103 1.185 1.070 SM42 1.100 1.183 1.150
MF43 1.000 1.075 1.000 MM43 1.050 1.000 0.950 SF43 1.103 1.185 1.070 SM43 1.100 1.183 1.150
MF44 1.000 1.075 1.000 MM44 1.050 1.000 0.950 SF44 1.103 1.185 1.070 SM44 1.100 1.183 1.150
MF45 0.950 1.075 1.000 MM45 1.000 1.000 0.950 SF45 1.050 1.185 1.023 SM45 1.050 1.183 1.064
MF46 0.950 1.075 1.000 MM46 1.000 1.000 0.950 SF46 0.998 1.185 1.023 SM46 1.050 1.183 1.064
MF47 0.950 1.075 1.000 MM47 1.000 1.000 0.950 SF47 0.998 1.185 1.023 SM47 1.050 1.183 1.064
MF48 1.000 1.000 1.129 MM48 1.000 0.930 1.075 SF48 1.050 1.129 1.155 SM48 1.050 1.100 1.204
MF49 1.000 1.000 1.129 MM49 1.000 0.930 1.075 SF49 1.050 1.129 1.155 SM49 1.050 1.100 1.204
MF50 0.950 1.000 1.050 MM50 1.000 0.930 1.000 SF50 1.045 1.050 1.100 SM50 1.000 1.100 1.208
MF51 0.950 1.000 1.050 MM51 1.000 0.930 1.000 SF51 1.023 1.050 1.100 SM51 1.000 1.100 1.150
MF52 0.950 1.000 1.000 MM52 1.000 0.884 1.000 SF52 1.023 1.050 1.100 SM52 1.000 1.100 1.150
MF53 0.950 1.000 1.000 MM53 1.000 0.884 1.000 SF53 1.023 1.050 1.100 SM53 1.000 1.100 1.150
MF54 0.950 1.000 1.000 MM54 1.000 0.884 1.000 SF54 1.023 1.050 1.100 SM54 1.000 1.100 1.150
MF55 0.950 0.930 0.950 MM55 1.000 0.884 0.950 SF55 1.050 1.050 1.045 SM55 1.050 1.045 1.150
MF56 0.950 0.930 0.950 MM56 1.000 0.884 0.950 SF56 1.050 1.050 1.045 SM56 1.050 1.045 1.150
MF57 0.950 0.930 0.950 MM57 1.000 0.884 0.950 SF57 1.050 1.050 1.045 SM57 1.050 1.023 1.150
MF58 0.950 0.930 0.950 MM58 1.000 0.884 0.950 SF58 1.050 1.050 1.045 SM58 1.050 1.023 1.150
MF59 0.998 0.930 1.000 MM59 1.050 0.884 1.000 SF59 1.050 1.000 1.100 SM59 1.129 1.023 1.150
MF60 1 000 0 930 1 000 MM60 1 075 0 884 1 000 SF60 1 050 1 000 1 100 SM60 1 150 1 023 1 150

Driver ClassDriver ClassDriver Class Driver Class

MF60 1.000 0.930 1.000 MM60 1.075 0.884 1.000 SF60 1.050 1.000 1.100 SM60 1.150 1.023 1.150
MF61 1.000 0.930 1.000 MM61 1.075 0.884 1.000 SF61 1.050 1.000 1.100 SM61 1.150 1.023 1.150
MF62 1.000 0.930 1.000 MM62 1.075 0.884 1.000 SF62 1.050 1.000 1.100 SM62 1.150 1.023 1.150
MF63 1.000 0.930 1.000 MM63 1.075 0.884 1.000 SF63 1.050 1.000 1.100 SM63 1.150 1.023 1.150
MF64 1.000 0.930 1.000 MM64 1.075 0.884 1.000 SF64 1.050 1.000 1.100 SM64 1.150 1.023 1.150
MF65 1.100 0.884 1.050 MM65 1.236 0.884 1.100 SF65 1.200 1.000 1.100 SM65 1.398 1.023 1.250
MF66 1.100 0.884 1.103 MM66 1.236 0.884 1.100 SF66 1.200 1.000 1.100 SM66 1.398 1.023 1.250
MF67 1.100 0.884 1.103 MM67 1.236 0.884 1.100 SF67 1.200 1.000 1.100 SM67 1.398 1.023 1.313
MF68 1.100 0.884 1.103 MM68 1.236 0.884 1.100 SF68 1.200 1.000 1.155 SM68 1.398 1.023 1.313
MF69 1.155 0.884 1.103 MM69 1.236 0.884 1.100 SF69 1.200 1.000 1.155 SM69 1.398 1.023 1.313
MF70 1.300 0.884 1.290 MM70 1.400 0.884 1.200 SF70 1.349 1.000 1.200 SM70 1.520 1.023 1.400
MF71 1.300 0.884 1.290 MM71 1.400 0.884 1.200 SF71 1.349 1.000 1.200 SM71 1.520 1.023 1.470
MF72 1.300 0.884 1.290 MM72 1.400 0.884 1.200 SF72 1.349 1.000 1.200 SM72 1.600 1.023 1.470
MF73 1.300 0.884 1.355 MM73 1.400 0.884 1.290 SF73 1.349 0.950 1.290 SM73 1.600 1.023 1.580
MF74 1.300 0.884 1.355 MM74 1.400 0.884 1.290 SF74 1.349 0.950 1.290 SM74 1.600 1.023 1.580
MF75 1.450 0.884 1.468 MM75 1.720 0.884 1.505 SF75 1.520 0.950 1.468 SM75 1.995 1.023 1.806
MF76 1.450 0.884 1.468 MM76 1.720 0.884 1.505 SF76 1.520 0.950 1.468 SM76 1.995 1.023 1.806
MF77 1.450 0.884 1.468 MM77 1.720 0.884 1.505 SF77 1.520 0.950 1.468 SM77 1.995 1.023 1.806
MF78 1.450 0.884 1.468 MM78 1.720 0.884 1.505 SF78 1.520 0.950 1.468 SM78 1.995 1.023 1.806
MF79 1.450 0.884 1.468 MM79 1.720 0.884 1.505 SF79 1.520 0.950 1.468 SM79 1.995 1.023 1.806
MF80 1.450 0.884 1.468 MM80 1.720 0.884 1.505 SF80 1.520 0.950 1.468 SM80 1.995 1.023 1.806
MF81 1.450 0.884 1.468 MM81 1.720 0.884 1.505 SF81 1.520 0.950 1.468 SM81 1.995 1.023 1.806
MF82 1.450 0.884 1.468 MM82 1.720 0.884 1.505 SF82 1.520 0.950 1.468 SM82 1.995 1.023 1.806
MF83 1.450 0.884 1.468 MM83 1.720 0.884 1.505 SF83 1.520 0.950 1.468 SM83 1.995 1.023 1.806
MF84 1.450 0.884 1.468 MM84 1.720 0.884 1.505 SF84 1.520 0.950 1.468 SM84 1.995 1.023 1.806
MF85 1.450 0.884 1.468 MM85 1.720 0.884 1.505 SF85 1.520 0.950 1.468 SM85 1.995 1.023 1.806
MF86 1.450 0.884 1.468 MM86 1.720 0.884 1.505 SF86 1.520 0.950 1.468 SM86 1.995 1.023 1.806
MF87 1.450 0.884 1.468 MM87 1.720 0.884 1.505 SF87 1.520 0.950 1.468 SM87 1.995 1.023 1.806
MF88 1.450 0.884 1.468 MM88 1.720 0.884 1.505 SF88 1.520 0.950 1.468 SM88 1.995 1.023 1.806
MF89 1.450 0.884 1.468 MM89 1.720 0.884 1.505 SF89 1.520 0.950 1.468 SM89 1.995 1.023 1.806
MF90 1.450 0.884 1.468 MM90 1.720 0.884 1.505 SF90 1.520 0.950 1.468 SM90 1.995 1.023 1.806
MF91 1.450 0.884 1.468 MM91 1.720 0.884 1.505 SF91 1.520 0.950 1.468 SM91 1.995 1.023 1.806
MF92 1.450 0.884 1.468 MM92 1.720 0.884 1.505 SF92 1.520 0.950 1.468 SM92 1.995 1.023 1.806
MF93 1.450 0.884 1.468 MM93 1.720 0.884 1.505 SF93 1.520 0.950 1.468 SM93 1.995 1.023 1.806
MF94 1.450 0.884 1.468 MM94 1.720 0.884 1.505 SF94 1.520 0.950 1.468 SM94 1.995 1.023 1.806
MF95 1.450 0.884 1.468 MM95 1.720 0.884 1.505 SF95 1.520 0.950 1.468 SM95 1.995 1.023 1.806
MF96 1.450 0.884 1.468 MM96 1.720 0.884 1.505 SF96 1.520 0.950 1.468 SM96 1.995 1.023 1.806
MF97 1.450 0.884 1.468 MM97 1.720 0.884 1.505 SF97 1.520 0.950 1.468 SM97 1.995 1.023 1.806
MF98 1.450 0.884 1.468 MM98 1.720 0.884 1.505 SF98 1.520 0.950 1.468 SM98 1.995 1.023 1.806
MF99 1.450 0.884 1.468 MM99 1.720 0.884 1.505 SF99 1.520 0.950 1.468 SM99 1.995 1.023 1.806
EV00 1.070 1.069 1.069 EV00 1.070 1.069 1.069 EV00 1.070 1.069 1.069 EV00 1.070 1.069 1.069



Points MC Xfr BI PD PIP UM UIM CMP COLL TOW RENT Points MC Xfr BI PD PIP UM UIM CMP COLL TOW RENT
0 N 0 lapse 0.805 0.805 0.892 0.849 0.849 0.772 0.772 0.920 0.920 16 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
0 N 1-15 lapse 0.850 0.850 0.917 0.884 0.884 0.825 0.825 0.920 0.920 16 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
0 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 16 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
0 Y 0 lapse 0.555 0.555 0.770 0.746 0.746 0.626 0.626 0.775 0.775 16 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
0 Y 1-15 lapse 0.570 0.570 0.785 0.760 0.760 0.638 0.638 0.775 0.775 16 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
0 Y No Transfer 0.655 0.655 0.835 0.805 0.805 0.725 0.725 0.830 0.830 16 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
1 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 17 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
1 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 17 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
1 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 17 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
1 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 17 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
1 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 17 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
1 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 17 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
2 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 18 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
2 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 18 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
2 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 18 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 18 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
2 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 18 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
2 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 18 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
3 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 19 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
3 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 19 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
3 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 19 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
3 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 19 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
3 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 19 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
3 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 19 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
4 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 20 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
4 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 20 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
4 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 20 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
4 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 20 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
4 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 20 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
4 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 20 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
5 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 21 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
5 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 21 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
5 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 21 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
5 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 21 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
5 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 21 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
5 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 21 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
6 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 22 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
6 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 22 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
6 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 22 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
6 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 22 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
6 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 22 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
6 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 22 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
7 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 23 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
7 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 23 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
7 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 23 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
7 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 23 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
7 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 23 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
7 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 23 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
8 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 24 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
8 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 24 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
8 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 24 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
8 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 24 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
8 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 24 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
8 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 24 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
9 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 25 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
9 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 25 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
9 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 25 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
9 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 25 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
9 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 25 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
9 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 25 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
10 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 26 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
10 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 26 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
10 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 26 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
10 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 26 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
10 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 26 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
10 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 26 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
11 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 27 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
11 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 27 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
11 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 27 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
11 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 27 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
11 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 27 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
11 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 27 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
12 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 28 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
12 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 28 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
12 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 28 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
12 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 28 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
12 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 28 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
12 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 28 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
13 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 29 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
13 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 29 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
13 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 29 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
13 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 29 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
13 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 29 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
13 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 29 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
14 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000 30 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
14 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000 30 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
14 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 30 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
14 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855 30 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
14 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860 30 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
14 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860 30 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860
15 N 0 lapse 0.885 0.885 1.000 0.941 0.941 0.847 0.847 1.000 1.000
15 N 1-15 lapse 0.925 0.925 1.000 0.955 0.955 0.896 0.896 1.000 1.000
15 N No Transfer 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
15 Y 0 lapse 0.655 0.655 0.895 0.874 0.874 0.659 0.659 0.855 0.855
15 Y 1-15 lapse 0.655 0.655 0.895 0.877 0.877 0.663 0.663 0.860 0.860
15 Y No Transfer 0.720 0.720 0.895 0.885 0.885 0.760 0.760 0.860 0.860



Zip Terr Zip Terr Zip Terr Zip Terr Zip Terr Zip Terr Zip Terr Zip Terr Zip Terr Zip Terr
71601 26 71767 111 71957 112 72064 146 72158 601 72338 143 72439 143 72557 144 72680 151 72835 152
71602 26 71768 111 71958 112 72065 603 72159 144 72339 5 72440 142 72560 151 72682 151 72837 152
71603 26 71769 113 71959 112 72066 146 72160 146 72340 22 72441 145 72561 142 72683 151 72838 152
71611 26 71770 113 71960 112 72067 142 72164 21 72341 22 72442 143 72562 142 72685 151 72839 152
71612 26 71772 111 71961 112 72068 141 72165 142 72342 23 72443 145 72564 142 72686 151 72840 152
71613 26 71801 113 71962 111 72069 146 72166 146 72346 22 72444 145 72565 142 72687 151 72841 152
71630 19 71802 113 71964 112 72070 152 72167 601 72347 143 72445 142 72566 142 72701 302 72842 152
71631 111 71820 112 71965 112 72071 144 72168 603 72348 22 72447 143 72567 142 72702 302 72843 152
71634 19 71822 112 71966 112 72072 146 72169 142 72350 143 72449 145 72568 142 72703 302 72844 152
71635 19 71823 112 71968 112 72073 146 72170 146 72351 144 72450 145 72569 142 72704 302 72845 152
71638 19 71825 112 71969 112 72074 142 72173 150 72352 22 72451 145 72571 142 72711 301 72846 152
71639 19 71826 113 71970 112 72075 142 72175 146 72353 23 72453 145 72572 142 72712 301 72847 152
71640 19 71827 113 71971 112 72076 104 72176 146 72354 143 72454 145 72573 142 72714 301 72851 152
71642 19 71828 113 71972 112 72078 104 72178 141 72355 22 72455 145 72575 142 72715 301 72852 152
71643 19 71831 112 71973 112 72079 26 72179 142 72358 144 72456 145 72576 142 72716 301 72853 152
71644 19 71832 112 71998 111 72080 152 72180 603 72359 22 72457 142 72577 142 72717 302 72854 152
71646 19 71833 112 71999 111 72081 141 72181 150 72360 22 72458 142 72578 142 72718 301 72855 152
71647 111 71834 113 72001 152 72082 141 72182 603 72364 5 72459 142 72579 142 72719 301 72856 152
71649 19 71835 113 72002 102 72083 603 72183 101 72365 143 72460 142 72581 142 72721 151 72857 152
71650 19 71836 112 72003 146 72084 602 72189 141 72366 23 72461 145 72583 142 72722 301 72858 150
71651 111 71837 113 72004 146 72085 141 72190 101 72367 23 72462 145 72584 142 72727 302 72860 152
71652 111 71838 112 72005 143 72086 104 72198 101 72368 22 72464 145 72585 142 72728 302 72863 152
71653 19 71839 113 72006 141 72087 601 72199 101 72369 23 72465 142 72587 142 72729 302 72865 152
71654 19 71840 113 72007 141 72088 152 72201 21 72370 144 72466 142 72601 151 72730 302 72867 151
71655 19 71841 112 72009 144 72089 601 72202 21 72372 22 72467 143 72602 151 72732 301 72901 10
71656 19 71842 112 72010 141 72099 36 72203 21 72373 143 72469 142 72610 151 72733 301 72902 10
71657 19 71844 113 72011 601 72101 141 72204 21 72374 23 72470 145 72611 151 72734 301 72903 10
71658 19 71845 113 72012 141 72102 141 72205 101 72376 5 72471 142 72612 151 72735 302 72904 10
71659 19 71846 112 72013 152 72103 102 72206 21 72377 143 72472 143 72613 151 72736 301 72905 40
71660 111 71847 112 72014 143 72104 111 72207 101 72379 146 72473 142 72615 151 72737 302 72906 10
71661 19 71851 112 72015 601 72105 111 72208 105 72381 144 72474 145 72616 151 72738 151 72908 40
71662 19 71852 112 72016 152 72106 150 72209 21 72383 23 72475 143 72617 151 72739 301 72913 10
71663 19 71853 112 72017 146 72107 150 72210 102 72384 5 72476 145 72618 151 72740 301 72914 10
71665 19 71854 113 72018 601 72108 142 72211 105 72385 144 72478 145 72619 151 72741 302 72916 40
71666 19 71855 112 72019 601 72110 150 72212 105 72386 143 72479 143 72623 151 72742 151 72917 10
71667 19 71857 113 72020 141 72111 152 72214 101 72387 143 72482 142 72624 151 72744 302 72918 10
71670 19 71858 113 72021 146 72112 141 72215 101 72389 23 72501 142 72626 151 72745 301 72919 40
71671 111 71859 112 72022 601 72113 105 72216 101 72390 23 72503 142 72628 151 72747 301 72921 40
71674 19 71860 113 72023 104 72114 103 72217 101 72391 143 72512 142 72629 152 72749 302 72923 10
71675 19 71861 113 72024 146 72115 103 72219 101 72392 22 72513 142 72630 151 72751 301 72924 152
71676 19 71862 112 72025 152 72116 103 72221 105 72394 22 72515 142 72631 151 72752 151 72926 112
71677 19 71864 113 72026 146 72117 103 72222 101 72395 144 72516 142 72632 151 72753 302 72927 152
71678 19 71865 112 72027 152 72118 105 72223 101 72396 143 72517 142 72633 151 72756 301 72928 152
71701 111 71866 112 72028 152 72119 103 72225 101 72397 144 72519 151 72634 151 72757 301 72930 152
71711 111 71901 8 72029 146 72120 104 72227 101 72401 9 72520 142 72635 151 72758 301 72932 40
71720 111 71902 8 72030 152 72121 142 72231 101 72402 143 72521 142 72636 151 72760 151 72933 152
71721 111 71903 8 72031 152 72122 152 72260 101 72403 143 72522 142 72638 151 72761 302 72934 40
71722 113 71909 152 72032 150 72123 141 72295 101 72404 143 72523 142 72639 151 72762 302 72935 40
71724 111 71910 8 72033 150 72124 101 72301 5 72410 142 72524 142 72640 151 72764 302 72936 40
71725 111 71913 8 72034 150 72125 152 72303 5 72411 143 72525 142 72641 151 72765 302 72937 40
71726 111 71914 8 72035 150 72126 152 72310 144 72412 145 72526 142 72642 151 72766 302 72938 152
71728 111 71920 112 72036 146 72127 150 72311 22 72413 145 72527 142 72644 151 72768 301 72940 40
71730 111 71921 112 72037 603 72128 602 72312 23 72414 143 72528 142 72645 151 72769 302 72941 40
71731 111 71922 112 72038 146 72129 602 72313 143 72415 142 72529 142 72648 151 72770 302 72943 152
71740 113 71923 111 72039 152 72130 142 72314 143 72416 142 72530 142 72650 151 72773 151 72944 152
71742 111 71929 112 72040 146 72131 142 72315 144 72417 143 72531 142 72651 151 72774 302 72945 40
71743 111 71931 152 72041 146 72132 26 72316 144 72419 143 72532 142 72653 151 72776 151 72946 40
71744 111 71932 112 72042 146 72133 146 72317 144 72421 142 72533 151 72654 151 72801 150 72947 152
71745 111 71933 112 72043 142 72134 146 72319 143 72422 145 72534 142 72655 151 72802 150 72948 40
71747 111 71935 112 72044 142 72135 105 72320 22 72424 145 72536 142 72657 151 72811 150 72949 152
71748 111 71937 112 72045 141 72136 141 72321 144 72425 145 72537 151 72658 151 72812 150 72950 152
71749 111 71940 112 72046 603 72137 152 72322 22 72426 144 72538 142 72659 151 72820 152 72951 152
71750 111 71941 111 72047 152 72139 141 72324 143 72427 142 72539 142 72660 151 72821 152 72952 40
71751 111 71942 111 72048 146 72140 146 72325 5 72428 143 72540 142 72661 151 72822 150 72955 40
71752 113 71943 112 72051 151 72141 152 72326 22 72429 143 72542 142 72662 151 72823 150 72956 10
71753 113 71944 112 72052 141 72142 103 72327 5 72430 145 72543 142 72663 151 72824 152 72957 40
71754 113 71945 112 72053 21 72143 141 72328 23 72431 142 72544 151 72666 151 72826 152 72958 152
71758 111 71946 111 72055 146 72145 141 72329 144 72432 143 72545 142 72668 151 72827 152 72959 302
71759 111 71949 152 72057 111 72149 141 72330 143 72433 142 72546 142 72669 151 72828 152
71762 111 71950 112 72058 152 72150 602 72331 5 72434 142 72550 142 72670 151 72829 152
71763 111 71951 8 72059 141 72152 26 72332 5 72435 145 72553 142 72672 151 72830 152
71764 111 71952 112 72060 146 72153 152 72333 23 72436 145 72554 142 72675 151 72832 152
71765 111 71953 112 72061 152 72156 152 72335 22 72437 143 72555 142 72677 151 72833 152
71766 111 71956 152 72063 152 72157 152 72336 22 72438 144 72556 142 72679 152 72834 15271766 111 71956 152 72063 152 72157 152 72336 22 72438 144 72556 142 72679 152 72834 152



Current 
Rule Number:  G 02 
Rule Description: SR-22 Filings 
 

 You have the authority to issue SR-22s in your office.   
 There is a $15 fee for each filing.  No additional points are charged for filings. 
 The name on the filing must appear exactly as it reads on the driver’s license.   
 Liability limits must meet the statutory limits for the state.   
 We will file SR-22s in Arkansas only. 
 Drivers with a SR-22 may not have an Unverifiable Driving Record. 
 

Proposed 
Rule Number:  G 02 
Rule Description: SR-22 Filings 

 
 SR-22s are not required by the state of Arkansas and therefore not offered by the company.   
 

Current 
Rule Number:  C 08 
Rule Description: Rental Reimbursement 
 

Rental Reimbursement covers the cost of a rental car needed due to a loss to an insured vehicle. It is available only when 
physical damage coverages have been purchased.  The limit is $20 per day, up to a maximum of $600. 

 
Proposed 
Rule Number:  C 08 
Rule Description: Rental Reimbursement 
 

Rental Reimbursement covers the cost of a rental car needed due to a loss to an insured vehicle. It is available only when 
physical damage coverages have been purchased.  The limits are: 
 $20 per day, up to a maximum of $600. 
 $30 per day, up to a maximum of $900. 
 $40 per day, up to a maximum of $1,200. 
 $50 per day, up to a maximum of $1,500. 

 
Current 
 
Rule Number:  C 09 
Rule Description: Towing & Labor 
 

Towing & Labor is available only when physical damage coverages have been purchased.  The limit is $25 per occurrence. 
 
Proposed 
Rule Number:  C 09 
Rule Description: Towing & Labor 
 

Towing & Labor is available only when physical damage coverages have been purchased.  The limits are: 
$50 per occurrence. 
$75 per occurrence. 
$100 per occurrence. 
$125 per occurrence. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Current 
Rule Number:  UR 08 
Rule Description: Driver’s Licenses 
 
Driver’s Licenses 

Every driver must have a valid driver’s license or a license permit (except a driver with a suspended or revoked driver’s license 
status seeking to regain their license through a financial responsibility filing). We will verify the information through the MVR.  
See “Unacceptable Drivers” and “Point Charges” Sections for more details. 

Learner’s Permits.  
Learner’s permits, temporary licenses, or interim licenses are acceptable, but they are subject to verification that they have 
been converted to regular driver’s licenses. If not converted, they are subject to cancellation. Any driver under the age of 
sixteen will be rated as a sixteen year-old risk. 

Foreign Licenses.  
Foreign or international licenses are acceptable, but they will be subject to a miscellaneous surcharge. 

Revoked Licenses.  
Drivers with permanently revoked licenses are unacceptable and must be excluded.   

Suspended Licenses.  
Drivers with suspended licenses are unacceptable and must be excluded, unless seeking to regain their license through a 
financial responsibility filing.  If an MVR is unobtainable, a miscellaneous surcharge will apply. 

 
Proposed 
Rule Number:  UR 08 
Rule Description: Driver’s Licenses 
 
Driver’s Licenses 

Every driver must have a valid driver’s license or a license permit (except a driver with a suspended driver’s license). We will 
verify the information through the MVR.  See “Unacceptable Drivers” and “Point Charges” Sections for more details. 

Learner’s Permits.  
Learner’s permits, temporary licenses, or interim licenses are acceptable, but they are subject to verification that they have 
been converted to regular driver’s licenses. If not converted, they are subject to cancellation. Any driver under the age of 
sixteen will be rated as a sixteen year-old risk. 

Foreign Licenses.  
Foreign or international licenses are acceptable, but they will be subject to a surcharge. 

Revoked Licenses.  
Drivers with permanently revoked licenses are unacceptable and must be excluded.   

Suspended Licenses.  
Drivers with suspended licenses are acceptable, but they will be subject to a surcharge. 

 
Current 
Rule Number:  RI 04 
Rule Description: Driver Assignment 
 

Drivers are assigned to vehicles for rating purposes by assigning the highest-rated driver to the highest-rated vehicle, the 
second-highest-rated driver to the second-highest-rated vehicle, etc.  If there are more vehicles than drivers, we will rate the 
extra vehicles using the lowest driver classification of all drivers on the policy. No points will be charged to the extra vehicle. 

 
Proposed 
Rule Number:  RI 04 
Rule Description: Driver Assignment 
 

Drivers are assigned to vehicles for rating purposes by assigning the highest-rated driver to the highest-rated vehicle, the 
second-highest-rated driver to the second-highest-rated vehicle, etc.  If there are more vehicles than drivers, an extra vehicle 
(EV) factor will be assigned to the extra vehicles. No points will be charged to the extra vehicle. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Current 



Rule Number:  RI 07 
Rule Description: Point Charges  

Type Description First Each 
Add’l 

Speeding All speeding violations 1 1 
Minor All other moving violations not otherwise listed (incl.seat belt & child restraint 

violations) 
1 2 

Major Felony involving a motor vehicle Homicide, assault, or manslaughter 4 5 
Racing, speed contests or exhibitions 
Hit-and-run or failure to stop at the scene of an accident  
Fleeing or eluding the police 

Alcohol/Reckless Any alcohol-or drug-related violation  2 6 
Refusal of chemical test, Careless or reckless driving 

At-Fault All accidents are considered at-fault unless proof otherwise Accident is 
submitted by: 

2 4 

A police report; Proof of another company’s payment; 
A CLUE or UNCLE report; or 
A Letter from the prior company 

Misc. No MVR  4 -- 
Unobtainable or invalid MVR 
Suspended or revoked license 

Clean DUI A single alcohol violation where there are no other violations or accidents of 
any type and the driver is twenty-five (25) or older.  If at any point the driver 
does not qualify under these rules, it will be rated under the 
"Alcohol/Reckless" point type. 

1 -- 
    
    
      
      

Foreign/International 
License 

Foreign/International License 2 -- 
    

 
Proposed 
Rule Number:  RI 07 
Rule Description: Point Charges  

Type Description First Each 
Add’l 

Speeding All speeding violations 1 1 
Minor All other moving violations not otherwise listed (incl. seat belt & child restraint 

violations) 
1 2 

Major Felony involving a motor vehicle Homicide, assault, or manslaughter 4 5 
Racing, speed contests or exhibitions 
Hit-and-run or failure to stop at the scene of an accident  
Fleeing or eluding the police 

Alcohol/Reckless Any alcohol-or drug-related violation  2 6 
Refusal of chemical test, Careless or reckless driving 

At-Fault All accidents are considered at-fault unless proof otherwise Accident is 
submitted by: 

2 4 

A police report; Proof of another company’s payment; 
A CLUE or UNCLE report; or 
A Letter from the prior company 

Misc. No MVR  4 -- 
Unobtainable or invalid MVR 
Suspended or revoked license 

Clean DUI A single alcohol violation where there are no other violations or accidents of 
any type and the driver is twenty-five (25) or older.  If at any point the driver 
does not qualify under these rules, it will be rated under the 
"Alcohol/Reckless" point type. 

1 -- 
    
    
      
      

Foreign/International 
License 

Foreign/International License 1 -- 
    

 
 
 
 
 
 
 
 



Current 
Rule Number:  RI 08 
Rule Description: Discounts 
 

Unless otherwise indicated, all discounts apply to BI/PD, Comprehensive and Collision. 
 
Transfer  

• Proof of six months prior coverage (up to a 30-day lapse) must be submitted with the application.  Does not apply if 
transferring between companies managed by The Vision Insurance Group.   

• Acceptable proof includes the prior policy’s declarations page, a current renewal offer, a company-issued ID card, or any other 
document that shows both the effective date and the expiration or cancellation date. A current installment invoice which shows 
both dates is acceptable. 

• The named insured or spouse must be listed on the prior policy. Applies to all vehicles on the policy. 
• Transfer discount percentages will vary based on lapse period between policies. 

 
Renewal 

The policy must have been in force with The Vision Insurance Group, for at least 6 months preceding renewal date. Does not 
apply if the policy has a Transfer Discount. Applies to all vehicles on the policy.  The renewal discount will be applicable if the 
policy is renewed within fourteen (14) days of the expiration date. 

 
Multi-Car 

The policy must insure more than one vehicle. Applies to all vehicles on the policy. 
 
Homeowner 

The named insured must own a house, condominium or mobile home. Vacation, commercial or investment property does not 
qualify. Renters do not qualify.  
• A copy of the deed, homeowner’s insurance declarations page, mortgage payment book or coupon, escrow statement, tax 

appraisal, or other document showing home ownership must accompany the application. 
• The insured’s name and on the homeowner’s proof must be the same as the name and mailing address on our policy. Applies 

to all vehicles on the policy. 
 
Senior Operator  

The driver must be 55 years of age or older and must have completed within the last three (3) years an accident-prevention course 
approved by the State of Arkansas. 
• Proof of course completion must be submitted with the application. 
• The discount does not apply if the course is attended as a penalty imposed by a court or other governmental entity. 

 
College Graduate  

The driver must be single, under the age of 25, and had graduated college with at least a 3.0 GPA 
 
Named Operator  

Applies to any Named Operator policy. Used when the insured needs coverage only for personal operation of a vehicle not 
owned by him/her or a family member. 

 
Good Student 

The driver must be a full-time student, under age 25, with at least a B (3.0) average.  A copy of the current report card must be 
submitted each semester to verify the discount. 

 
Driver Education 

The driver must be under the age of 25 and must complete a formal driver’s education course within the previous 36 months.  
Proof of course completion must be submitted with application 

 
Paid in Full  

The full 6-or 12-month premium must be paid in full on or before the effective date. Applies to all vehicles on the policy. Does 
not apply to premium financed policies. Not subject to maximum discount. 

 
Maximum  

There is a maximum discount per coverage (see rate factors for percentage). Discounts are multiplicative not additive.  
 
 
 
 
 
 
 
 



Proposed 
Rule Number:  RI 08 
Rule Description: Discounts 
 

Unless otherwise indicated, all discounts apply to BI/PD, Comprehensive and Collision. 
 
Transfer  

• Proof of six months prior coverage (up to a 15-day lapse) must be submitted with the application.  Does not apply if 
transferring between companies managed by The Vision Insurance Group.   

• Acceptable proof includes the prior policy’s declarations page, a current renewal offer, a company-issued ID card, or any other 
document that shows both the effective date and the expiration or cancellation date. A current installment invoice which shows 
both dates is acceptable. 

• The named insured or spouse must be listed on the prior policy. Applies to all vehicles on the policy. 
• Transfer discount percentages will vary based on lapse period between policies. 

 
Renewal 

The policy must have been in force with The Vision Insurance Group, for at least 6 months preceding renewal date. Does not 
apply if the policy has a Transfer Discount. Applies to all vehicles on the policy.  The renewal discount will be applicable if the 
policy is renewed within thirty (30) days of the expiration date. 

 
Multi-Car 

The policy must insure more than one vehicle. Applies to all vehicles on the policy. 
 
Homeowner 

The named insured must own a house, condominium or mobile home. Vacation, commercial or investment property does not 
qualify. Renters do not qualify.  
• A copy of the deed, homeowner’s insurance declarations page, mortgage payment book or coupon, escrow statement, tax 

appraisal, or other document showing home ownership must accompany the application. 
• The insured’s name and on the homeowner’s proof must be the same as the name and mailing address on our policy. Applies 

to all vehicles on the policy. 
Senior Operator  

The driver must be 55 years of age or older and must have completed within the last three (3)years an accident-prevention course 
approved by the State of Arkansas. 
• Proof of course completion must be submitted with the application. 
• The discount does not apply if the course is attended as a penalty imposed by a court or other governmental entity. 

 
College Graduate  

The driver must be single, under the age of 25, and had graduated college with at least a 3.0 GPA 
 
Named Operator  

Applies to any Named Operator policy. Used when the insured needs coverage only for personal operation of a vehicle not 
owned by him/her or a family member. 

 
Good Student 

The driver must be a full-time student, under age 25, with at least a B (3.0) average.  A copy of the current report card must be 
submitted each semester to verify the discount. 

 
Driver Education 

The driver must be under the age of 25 and must complete a formal driver’s education course within the previous 36 months.  
Proof of course completion must be submitted with application 

 
Paid in Full  

The full 6-or 12-month premium must be paid in full on or before the effective date. Applies to all vehicles on the policy. Does 
not apply to premium financed policies.  

EFT  
This applies to a policy when the installments are paid by EFT.  If a policy changes from an EFT payment plan to a non-EFT 
payment plan, the policy will lose this discount.   

 
Farm Bureau Membership 

This applies when a policy is written through an Arkansas Farm Bureau agency and the named insured maintains an active 
Arkansas Farm Bureau membership. 

 
 
 
 
 
 
 



Current 
Rule Number:  B 06 
Rule Description: Fees 
 
All fees are fully earned at the time they are charged. 
 
  
Fee Amt Description 

SR-22 $15  Applied to each new, renewal, or rewritten policy for 
each driver filing. 

Policy Fee $30 6-month     
$60 annual 

Applied to each new, rewritten and renewal policy. 

Reinstatement  $5  Applied when coverage is reinstated following a 
cancellation or lapse for the current term policy.   

NSF $20  Applied each time the bank returns a payment check. 
Non EFT 
Installment 

$8  Applied to each premium payment, including 
downpayment, installment billing, renewal billing and 
payment to pay in full. 

EFT Installment $3  Applied to each installment payment made via 
Electronic Funds Transfer (EFT) 

 
Proposed 
Rule Number:  B 06 
Rule Description: Fees 
 
All fees are fully earned at the time they are charged. 
 
  
Fee Amt Description 

Policy Fee $30 6-month     
$60 annual 

Applied to each new, rewritten and renewal policy. 

Reinstatement  $5  Applied when coverage is reinstated following a 
cancellation or lapse for the current term policy.   

NSF $20  Applied each time the bank returns a payment check. 

Non EFT 
Installment 

$8  Applied to each premium payment, including 
downpayment, installment billing, renewal billing and 
payment to pay in full. 

EFT Installment $3 Applied to each installment payment made via 
Electronic Funds Transfer (EFT) 

 
 
Current 
Rule Number:  C 01 
Rule Description: Liability Bodily Injury/Property Damage (BI/PD) 
 
Limits must be the same on each vehicle of a multi-car risk.  Available limits 25/50/25, 50/100/25, 50/100/50 and 100/300/50. You may 
bind coverage on any acceptable risk for limits up to 50/100/50. 
 
100/300/50 Underwriting Rules: 
To be eligible for 100/300/50 limits, the risk must qualify under all of the following rules: 

 
1. Drivers age 21 and older may have no more than 5 points during the prior 36-month period. 
2. Drivers age 20 and younger must be free of at-fault accidents and violations (0 points) during                                                                     

the prior 36-month period. 
3. The named insured must be 25 years of age or older. 

 
 
Proposed 
Rule Number:  C 01 
Rule Description: Liability Bodily Injury/Property Damage (BI/PD) 
 
Limits must be the same on each vehicle of a multi-car risk.  Available limits 25/50/25, 50/100/25 and 50/100/50. 
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Alfa Vision Insurance Corp - Private Passenger Auto Rules 
   
Rule Number:  G 00 
Rule Description: Table of Private Passenger Auto Rules 
 
Rule Class  Rule 
Description  Number 
 
General   G 01 Commissions 
Information  G 02 SR-22 Filings 
   G 03 Non Owner Policy 
   G 04 Named Driver Exclusion 
   G 05 Brokering or Sub-brokering 
 
Procedures  P 01 Binding Authority 
   P 02 New Business Procedures 
   P 03 Uprate Procedures 
   P 04 Cancellation Procedures 
   P 05 Endorsement Procedures 
   P 06 Material Misrepresentation  
    
    
Coverages  C 01 Liability Bodily Injury/Property Damage (BI/PD) 
   C 02 Uninsured Motorists Bodily Injury (UM BI) 
   C 03 Underinsured Motorists Bodily Injury (UIM) 

C 04 Uninsured Motorists Property Damage (UM PD) 
C 05 Personal Injury Protection (PIP) 

   C 06 Comprehensive 
   C 07 Collision 
   C 08 Rental Reimbursement 
   C 09 Towing & Labor 
   C 10 Additional Equipment  
   C 11 Accidental Death 
 
Underwriting Rules UR 01 General 
   UR 02 Prior Approval 
   UR 03 Policy Terms 
   UR 04 Vehicles Insured 
   UR 05 VIN (Vehicle ID Number) 
   UR 06 Physical Damage Inspection 
   UR 07 Listed Operators 
   UR 08 Driver’s Licenses 
   UR 09 Out-of-State Risks 
   UR 10 Military Risks 
   UR 11 Students 
   UR 12 Business Use 
   UR 13 Discount Documentation 
 
Unacceptable Risks UAR 01 Unacceptable Policies 
   UAR 02 Unacceptable Drivers 
   UAR 03 Unacceptable Vehicles 
   UAR 04 Unacceptable Business Use 
   UAR 05 Unacceptable for Physical Damage 
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Alfa Vision Insurance Corp -  Private Passenger Auto Rules 
 
   
Rule Number:  G 00 
Rule Description: Table of Private Passenger Auto Rules (continued) 
 
Rule Class  Rule 
Description  Number 
 
Rating Information RI 01 Territory 
   RI 02 Model Year 
   RI 03 Symbols 
   RI 04 Driver Assignment 
   RI 05 Driver Classification 
   RI 06 Driving Record 
   RI 07 Point Charges  
   RI 08 Discounts 
   RI 09 Surcharges 
   RI 10 Ineligible Risk Surcharge 
 
Billing, Renewals,  B 01 Installment Billing Plans 
& Fees   B 02 Renewal Offers 
   B 03 Return Premiums 
   B 04 Reinstatements/Rewrites 
   B 05 Returned Checks 
   B 06 Fees 
   B 07 Third Party Checks 
 
Electronic  ET 01 New Business Upload 
Transactions  ET 02 File Maintenance Requirements 
   ET 03 Audit Requirements 

2 of 2 
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Rule Number:  G 01 
Rule Description: Commissions 
 

• Ultra Plus: Commission is 15%, new and 12.5% for renewal.  This tier is used for writing the MPP product. 
 

Ultra: Commission is 15%, new and 12.5% for renewal. 
 
   
Rule Number:  G 02 
Rule Description: SR-22 Filings 
 

 SR-22s are not required by the state of Arkansas and therefore not offered by the company.   
 

   
Rule Number:  G 03 
Rule Description: Non Owner Policy 
 

• Under this option the named driver has Bodily Injury and Property Damage Liability protection for the use of non-owned 
vehicles only. UM/UIM BI and PIP coverages may be purchased upon request. Physical Damage coverages and/or business 
or artisan usage are not available on named operator policies. 

 
• Only one driver may be insured on a named operator policy.  There is no coverage for a spouse, family member, household 

member, or any other person; nor is there coverage for any auto owned by the insured, a spouse, a family member, or a 
household member.  In order to receive the marital status rate, complete spousal information is required (name, date of birth, 
and driver’s license/social security number) – List in Additional Information Section on application. 

 
• If the insured’s exposure situation changes and a vehicle is purchased and submitted via an endorsement change to the 

policy, the Named Operator policy will be changed to a Personal Auto policy.  At this time, any other household members will 
be verified. 

 
   
Rule Number:  G 04 
Rule Description: Named Driver Exclusion 
 

1. Endorsements excluding coverage while a named individual or several individuals are operating an insured motor vehicle are 
permitted. 

2. NEW BUSINESS: The named insured must sign the application excluding the specifically named operator(s) from coverage 
and complete and sign and date the Driver(s) Exclusion Form 00 PA US EX.  This exclusion will apply to the current policy 
term and all renewals and may only be superceded by an endorsement request to add the excluded person(s) to the policy as 
a driver. 

3. IN-FORCE POLICIES: To exclude specific individuals during the policy term, submit the current edition of Form 00 PA US EX , 
properly completed, showing the effective date of the change and observing proper binding rules.  An amended declaration 
page will be issued.  The endorsement will only be superceded by a request to add the excluded person(s) to the policy as a 
driver. 

4. Two policies in one household are not acceptable. 
 

   
Rule Number:  G 05 
Rule Description: Brokering or Sub-brokering 
 

You may not broker or sub-broker business from other producers.  Do not give ID cards or underwriting materials to other 
producers, and do not accept application from them for risks that they have underwritten or will service outside of your office. 
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Rule Number:  P 01 
Rule Description: Binding Authority 
 

• Binding authority for physical damage coverage is suspended during a tornado, hurricane, flood, hail or winter storm watch or 
warning.  During the watch or warning, an agent may not bind any new risk for physical damage, lower the deductible, or add 
physical damage to any existing liability policy.  For 48 hours after the watch or warning is lifted, the agent must personally 
inspect every proposed risk to ensure that no loss has taken place. The agent should note on the application that the 
inspection was made. 

 
   
Rule Number:  P 02 
Rule Description: New Business Procedures 
 

Applications must be completed fully and legibly, including all signatures, binding time and date.  Both the named insured and 
the producer must sign the application.  The application is part of the policy contract and must be complete.  By signing, the 
insured is agreeing that the information contained in the application is accurate.   A policy will be issued promptly based on the 
application submitted and the surcharges determined from the application and MVR.  If additional surcharges are disclosed by 
the MVR, information concerning the surcharges will be sent to the producer.  Upon underwriting approval of the risk, we will 
issue the policy and mail the dec page and policy jacket from the home office.  Car dealership business is acceptable only 
when personally produced by a licensed producer who is a principal or employee of the agency.  Unlicensed dealership 
personnel may not produce business (this includes quoting, representing coverages, filling out an application, or collecting 
money). 

 
   
Rule Number:  P 03 
Rule Description: Uprate Procedures 
 

If we adjust (uprate) the premium at the time of original application processing, or if additional premiums result from 
endorsements, we will send an uprate notice to the insured explaining the reasons for the uprate. Any additional amounts due 
will be billed directly to the insured. Cancellation is based on equity, and the policy will cancel sooner than anticipated if these 
uprate amounts are not paid promptly. A cancellation notice will be sent no later than 10 days prior to the date on which the 
equity will be exhausted. 

 
   
Rule Number:  P 04 
Rule Description: Cancellation Procedures 
 

Cancellation requests must be signed by the named insured. Cancellations may be requested by returning the original policy 
to Alfa Vision or by submitting a written request.  No flat cancellations are allowed without Alfa Vision’s approval.  All policies 
are subject to short-rate cancellation if the policy is refused by the insured or the insured requests cancellation. In all other 
cases, the policy will be canceled pro rata.  We are required to give advance notice to the lienholder unless the lienholder also 
signs the cancellation request. 

After the first sixty (60) days of the policy period, Alfa Vision may cancel the policy with twenty (20) day written notice provided 
that the cancellation is for one or more of the following reasons:  

 
Misrepresentation by the insured of any material fact in the procurement or renewal of this policy or in the submission of claims 
under this policy: 

 
The named insured or any driver of the insured vehicle convicted of: 
 
1)  Driving while intoxicated; 
2)  Homicide or assault arising out of use of a motor vehicle; 
3)  Three (3) separate convictions of speeding or reckless driving, or combination of two (2) during the policy period, including 

(3) months prior to the effective date of the policy; 
 

Non-Payment of premium (due written notice will be mailed or delivered as required by Arkansas statute) 
 

In the event the policy has three (3) losses, where loss is defined as money paid out to an insured or third party in satisfaction 
of a claim, during a 12 month term will be non-renewed giving at least thirty (30) day advance notice. Claims arising from 
natural causes will not be considered when evaluating loss history.    
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Rule Number:  P 05 
Rule Description: Endorsement Procedures 
 

Address changes may be phoned in.  All other endorsements must be mailed or faxed. An endorsement that reduces coverage or 
deletes a vehicle without substitution requires the signature of the named insured or spouse on the Alfa Vision Endorsement and 
must be mailed or faxed to Vision.  An endorsement to add a newly acquired auto to a policy must be mailed to Vision within 30 
days of purchase.  If we are notified within 30 days, coverage will begin from the date the vehicle was acquired. If we are not 
notified within 30 days, coverage will begin at 12:01 a.m. on the day after the postmark date.  Endorsements for the following will 
be effective at 12:01 a.m. on the day after the postmark: 

 
a) Adding physical damage to a vehicle that  currently carries liability only; 
b) Adding Rental Reimbursement,Towing & Labor or Additional Equipment; or 
c) Reducing a physical damage deductible. 
d) Rejection of PIP, UM and UIM 

 
A policy may not be endorsed mid-term for changes in: 

 
a) Named insured (policy assignment)except to a surviving spouse; 
b) Producer of record; 
c) Driver age,experience, or points; 
d) Payment plan; 
e) Policy term; 
f) Discounts; or 
g) Commission program. 

 
Any change that affects premium will be calculated at rates that were in effect on the term effective date. The premium will be 
pro-rated.  We will bill for any additional premium due.  If a change results in additional premium, however, a cancellation 
notice is likely to generate unless a portion of the increase is submitted with the change request.  We recommend submitting 
50% of the premium difference at the time of the endorsement. Return premium of $10.00 or less will not be refunded unless 
requested in writing by the insured.  

 
 
Rule Number:  P 06 
Rule Description: Material Misrepresentation 
 

• The insured is responsible and obligated to truthful and fully completing an application for insurance.  Material 
misrepresentation on the application may effect the insureds eligibility to receive the benefits of the insurance contract. 

 
• If statements in the application differ from records of the Department of Motor Vehicles, the proper additional or return 

premium will be processed without prior notice.  Additionally, the company may elect to cancel for undisclosed violations 
 

• Alfa Vision has the right to not pay a claim on a policy if information presented on the application is false and misleading and 
this information results in a premium charge or in the Company accepting an otherwise unacceptable risk. 

 
• Among the information most often misrepresented 

• Drivers (list or exclude all persons age 14 and older in the household)  
• Driving Record 
• Vehicle Type and Use 
• Garaging Address 
• State of Residency(must live in Arkansas at least 10 months of the year) 
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Rule Number:  C 01 
Rule Description: Liability Bodily Injury/Property Damage (BI/PD) 
 

• Limits must be the same on each vehicle of a multi-car risk.  Available limits 25/50/25, 50/100/25 and 50/100/50 
 
   
Rule Number:  C 02 
Rule Description: Uninsured Motorists Bodily Injury (UM BI) 
 

UM BI must be included on all liability policies unless the named insured signs the rejection statement on the back of the 
application.  If UM is rejected, subsequent renewal policies will not include UM unless the named insured requests the 
coverage in writing. UM limits must be equal to or less than the Liability BI limits.  Selected limits will apply to all vehicles and 
drivers on the policy. 

 
 
Rule Number:  C 03 
Rule Description: Underinsured Motorists Bodily Injury (UIM BI) 
 

Every policy that includes UM BI, must include UIM BI unless the named insured signs the rejection on the back of the 
application (UIM BI may not be purchased if UM BI is rejected)   If UIM is rejected, subsequent renewal policies will not include 
UIM unless the named insured requests the coverage in writing.  UIM limits must be equal to or less than the UM BI limits (for 
limits less than UM BI, the named insured must sign the rejection).  Coverage and limits must be the same on each vehicle of 
a multi-car risk. 

 
   
Rule Number:  C 04 
Rule Description: Uninsured Motorists Property Damage (UM PD) 
 

Every policy with UM BI must include UM PD unless the named insured signs the rejection on the application.(UM PD may not 
be purchased if UM BI is rejected) If UM PD is rejected, subsequent renewals will not include UM PD unless the insured 
requests coverage in writing. 

 
   
Rule Number:  C 05 
Rule Description: Personal Injury Protection (PIP) 
 

Every policy with BI/PD must include PIP unless the named insured signs the rejection on the back of the application.  
Coverage and limits must be the same on each vehicle of a multi-car risk. 

 
   
Rule Number:  C 06 
Rule Description: Comprehensive 
 

Comprehensive may not be written alone. It is available only when BI/PD and Collision has been purchased.  Available deductibles 
are $100, $250, $500, $750, and $1000.  Deductible chosen must be the same for Comprehensive and Collision.  

 
   
Rule Number:  C 07 
Rule Description: Collision 
 

Collision may not be written alone. It is available only when BI/PD and Comprehensive has been purchased.  Available 
deductibles are $100, $250, $500, $750, and $1000.  Deductible chosen must be the same for Comprehensive and Collision.  
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Rule Number:  C 08 
Rule Description: Rental Reimbursement 
 

Rental Reimbursement covers the cost of a rental car needed due to a loss to an insured vehicle. It is available only when 
physical damage coverages have been purchased.  The limits are: 
 
 $20 per day, up to a maximum of $600. 
 $30 per day, up to a maximum of $900. 
 $40 per day, up to a maximum of $1,200. 
 $50 per day, up to a maximum of $1,500. 

 
   
Rule Number:  C 09 
Rule Description: Towing & Labor 
 

Towing & Labor is available only when physical damage coverages have been purchased.  The limits are: 
 
 $50 per occurrence. 
$75 per occurrence. 
$100 per occurrence. 
$125 per occurrence. 

   
 
Rule Number:  C 10 
Rule Description: Additional Equipment 
 

1. Custom Parts or Equipment coverage provides physical damage protection to custom parts or equipment, devices, 
accessories, enhancements, and changes, other than those that are originally manufacturer installed, which alter the 
appearance or performance of a vehicle.  This includes any electronic equipment, antennas and other devices used 
exclusively to send or receive audio, visual or data signals or play back recorded media, other than those which are original 
manufacturer installed, that are permanently installed in a covered vehicle using bolts or brackets, including slide-out brackets.  
Radar detectors are excluded. 

2. Coverage will extend to the lesser of the actual cash value, declared value or actual cost to repair.  The insured will be 
required to maintain and present proof of purchase and proper installation and present it upon request. 

3. Vehicle may not have Custom Parts or Equipment coverage without purchasing Physical Damage coverage. 
4. The limit of Additional Equipment coverage is $2,500 

 
 
Rule Number:  C 11 
Rule Description: Accidental Death 
 

Accidental Death Benefit covers an eligible person (as defined in the policy) in the event of death that is caused by an accident 
and result from the maintenance or use of a motor vehicle. Principle sum amount will be paid in the amount of $5,000. This 
coverage is not permitted if Personal Injury Protection coverage is selected on the policy. 

 
   
Rule Number:  UR 01 
Rule Description: General 
 

All risks are subject to final underwriting approval by Alfa Vision. It is impossible to put in writing all situations that may arise 
and our response to each, but we have attempted to cover as many as possible in the following guidelines. Nevertheless, Alfa 
Vision reserves the right to decline any risk. 
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Rule Number:  UR 02 
Rule Description: Prior Approval 
 

Prior approval from an underwriter is required before binding coverage on the following risks: 
1. Drivers over age 70.  A medical certification must be submitted. 
2. Drivers who are physically or medically impaired, for example, epileptics and heart patients or drivers who require special 

equipment. A medical certification must be submitted. 
3. Additional Equipment valued at more than $2,500. 

 
   
Rule Number:  UR 03 
Rule Description: Policy Terms 
 

Six (6) and Twelve (12) month policy terms are available. 
 
   
Rule Number:  UR 04 
Rule Description: Vehicles Insured 
 

All vehicles registered to the named insured must be listed as insured vehicles on the policy.  The named insured may be 
someone other than the registered owner of the vehicle if that person has an insurable interest in the vehicle. In this case, the 
registered owner must be listed on the policy, but he may be excluded from coverage.  All bills, cancellation notices, and other 
correspondence will be mailed only to the named insured, not necessarily to the registered owner of the vehicle. 

 
   
Rule Number:  UR 05 
Rule Description: VIN (Vehicle ID Number) 
 

Please verify the VIN against the registration or by physically inspecting the VIN plate in the vehicle. If the VIN on the 
application is missing, incomplete, or incorrect, it may result in a delay in processing, incorrect rating, or cancellation for 
unacceptability. 

 
   
Rule Number:  UR 06 
Rule Description: Physical Damage Inspection 
 

Each vehicle must be inspected if physical damage coverage is requested. Any existing damage must be noted in the Vehicle 
Condition section of the application. We encourage the producer to physically inspect each vehicle; however, if a physical 
inspection by the producer is not possible, the applicant may report the vehicle condition on the application (initials required).  
We reserve the right to request photos at the underwriter’s discretion. 

 
  
Rule Number:  UR 07 
Rule Description: Listed Operators 
 
 We must be notified of: 
 
Rated Drivers.  

All drivers, regardless of age, relationship who operate the insured vehicle(s) on a regular basis, even if they reside outside the 
named insured’s household – List in Drivers’ Section on application. 

 
Underage Drivers.  

All unlicensed persons age fourteen or fifteen who reside in the named insured’s household – List in Additional Information 
Section on application. 

 
The insured must notify Vision within fourteen days of any person who becomes a household resident or reaches the age of 
fourteen, after the date of the application. 

 
Within 30 days of turning sixteen, the younger household member will be added as a driver and the policy premiums will be 
recalculated.  
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Excluded Drivers.  
Any driver may be excluded from the policy except those requiring an SR-22 filing.  Unlicensed operators will be considered 
for rating, unless excluded.  Drivers can not be excluded from specific vehicles on the policy.  Individuals that have never been 
licensed or license has been permanently revoked are unacceptable risks and must be excluded – List in Named Driver 
Exclusion Section on application. 

 
Coverage may be denied if an undisclosed driver is operating an insured vehicle at the time of the accident! 
 
   
Rule Number:  UR 08 
Rule Description: Driver’s Licenses 
 
Driver’s Licenses 

Every driver must have a valid driver’s license or a license permit (except a driver with a suspended driver’s license). We will 
verify the information through the MVR.  See “Unacceptable Drivers” and “Point Charges” Sections for more details. 

 
Learner’s Permits.  

Learner’s permits, temporary licenses, or interim licenses are acceptable, but they are subject to verification that they have 
been converted to regular driver’s licenses. If not converted, they are subject to cancellation. Any driver under the age of 
sixteen will be rated as a sixteen year-old risk. 

 
Foreign Licenses.  

Foreign or international licenses are acceptable, but they will be subject to a surcharge. 
 
Revoked Licenses.  

Drivers with permanently revoked licenses are unacceptable and must be excluded.   
 
Suspended Licenses.  

Drivers with suspended licenses are acceptable, but they will be subject to a surcharge. 
 
   
Rule Number:  UR 09 
Rule Description: Out-of-State Risks 
 

The named insured must reside in Arkansas and the vehicles must be garaged in Arkansas for at least ten (10) months of the 
year. If the named insured moves out of state or the vehicle is moved out of state during the policy period, we will cancel the 
policy effective the date of the move. If one of the drivers or vehicles on the policy moves out of state but the named insured 
(and his other owned vehicles) remain in the state, we will request that the out-of-state vehicle be removed from the policy and 
an appropriate policy be obtained in the new state for that vehicle.  Alfa Vision can provide coverage in some other states, and 
an underwriter can provide you with the name of a resident producer in that state. 

 
 
Rule Number:  UR 10 
Rule Description: Military Risks 
 

Military risks are acceptable. However, Arkansas must be the insured’s permanent duty station, and the vehicle must be 
garaged in the state for the entire policy period. 

 
   
Rule Number:  UR 11 
Rule Description: Students 
 

Students are acceptable provided they attend school (and the vehicle is garaged) in Arkansas for the entire policy period. 
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Rule Number:  UR 12 
Rule Description: Business Use 
 

We will accept limited, local artisan and small business use involving the insured’s use of a vehicle to travel to and from job 
sites or locations where business is conducted. Examples of acceptable business use include sales reps, contractors, 
gardeners, landscapers, electricians, painters, plumbers, etc. The vehicle may contain toolboxes & other equipment necessary 
to perform the business involved, but it may not contain signage or company logos.  The vehicle must be registered to an 
individual, not to a business, and it may not be driven by employees.  A Business Use surcharge will be applied 

 
   
Rule Number:  UR 13 
Rule Description: Discount Documentation 
 

When documentation is required for discounts, it must be submitted with the application. If the required documentation is 
submitted later, but within the first thirty (30) days of the policy period, we will honor the allowable discount back to the 
effective date. If not received in the first thirty (30) days then the policy will be appropriately uprated.  If the documentation is 
received after thirty (30) days then the policy will be appropriately discounted from the date we receive the required 
documentation. 

 
   
Rule Number:  UAR 01 
Rule Description: Unacceptable Policies 
 

1. The named insured does not reside in Arkansas, or the vehicles are not principally garaged in Arkansas. 
2. A business, partnership, corporation, organization, or anyone other than a private individual as the named insured. 
3. Premium financed policies (unless authorized by Company). 
4. Applicant/First Named Insured who is a minor (under age 18). The parent or legal guardian must be the applicant and named 

insured who signs the application if a minor is a driver. 
5. The policy does not include all titled/registered vehicles of the named insured. 
6. Any policy where any insured has been convicted of insurance fraud. 

 
   
Rule Number:  UAR 02 
Rule Description: Unacceptable Drivers  
 

1. Drivers under age 16 (except those with a valid license or permit). 
2. Drivers resident in the state less than ten (10) months per year (including migratory risks, transients, and seasonal workers). 
3. Drivers without a garaging address 
4. Military risks stationed outside the state. 
5. Students attending school in another state. 
6. Drivers without a valid license (except those actively seeking to regain their license). 
7. Entertainers, celebrities, athletes, or any other well-known persons. 
8. Employees or family members of either, of The Vision Insurance Group or Alfa Vision Insurance Corporation. 
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Rule Number:  UAR 03 
Rule Description: Unacceptable Vehicles 
 

1. Vehicles garaged outside the state. 
2. Vehicles with symbols greater than 23 (1990 or newer vehicles) or 18 (1989 or 

older vehicles). 
3. Commercial, emergency, public livery, or for-hire vehicles. 
4. Racing vehicles. 
5 Gray market vehicles (vehicles imported to the U.S.and not meeting safety standards). 
6 Vehicles with more or less than four (4) wheels.(Duallies with six (6)wheels with a load capacity of one ton or less are 

acceptable.) 
7 Vehicles with a load capacity greater than 1 ton (2,000 pounds). 
8 Kit cars, custom-built cars, dune buggies, bajas, buses, limousines, motor homes, camper vans, or travel trailers. 
9. Flatbed, stake, panel, or tow trucks. 
10 Motorcycles, ATVs, snowmobiles, or golf carts. 
11 Recreational vehicles, including all motor homes, and off-road vehicles (4×4s and dune buggies used off-road). 
12. Parade or show cars, antiques, or classics. 
13. Vehicles rented or leased to others. 
14. Vehicles owned, rented, or leased in a company name. 
15. Vehicles equipped for snow plowing. 
16. Vehicles not licensed for highway use. 

 
   
Rule Number:  UAR 04 
Rule Description: Unacceptable Business Use 
 

1. Livery risks including, but not limited to: taxi or limousine service, school or day care transportation, church transportation, 
worker transportation (except car pool), hotel or motel transportation, group or retirement home resident transportation, 
medical patient transportation. 

2 Retail or wholesale delivery, including but not limited to: laundry, mail, magazine, newspaper, or package delivery. 
3 Pizza delivery or any other type of food delivery. Drivers whose occupation involves pizza or food delivery. 
4. Wide or oversized load escort service. 
5. Employee use of a vehicle. 
6. Vehicles used in auto business operations (the selling, servicing, transporting, storing, parking,or fueling of motor vehicles). 
7. Vehicles used for towing, repossession, driver training, security work or law enforcement. 
8.  Hauling for hire (debris, junk, etc.). 

 
   
Rule Number:  UAR 05 
Rule Description: Unacceptable for Physical Damage 
 

1.  Stated-value policy. 
2. Vehicles more than fifteen (15) years old on new business (Renewals of these vehicles will be rated as 15-year-old 

vehicles.) 
3. Conversion vehicles (Vans, pickups, or utility vehicles which have conversion packages of more than $5,000). 
4. Vehicles with custom changes including, but not limited to, mechanical or structural additions or substitutions. 
5. Trailers of any kind. 
6. The following excluded equipment (cannot be written even as additional equipment): Mobile radios, scanning monitor 

receivers, radar detectors, television sets, VCRs, VCPs,computers, antennas or accessories for preceding. 
7. ACV exceeding $70,000. 
8. Aluminum, fiberglass, or composite body 
9.  Salvaged or rebuilt vehicles 
10.  Physical Damage only policies 
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Rule Number:  RI 01 
Rule Description: Territory/Zip Code 
 

1. Use the ZIP code where the vehicle is principally garaged. 
2. Rate using garaging ZIP code, not mailing ZIP code. 
3. If mailing address and garaging address differ, Both should be listed in the appropriate section of the application 
4. Principal place of garaging must be in Arkansas at least ten (10) months a year for at least one (1) vehicle on the policy.  
5. If Alfa Vision is notified that the insured has moved out-of-state, the policy will be either canceled or non-renewed based on the 

specific time remaining in the policy period and applicable Arkansas statutes.  Further, the insured will also be subject to an 
Ineligible Risk Surcharge (Refer to Rule RI 09 – Surcharges). 

 
 
Rule Number:  RI 02 
Rule Description: Model Year 
 

Use the model year assigned by the manufacturer. 
 
   
Rule Number:  RI 03 
Rule Description: Symbols 
 

1. Alfa Vision uses ISO vehicle symbols which are automatically generated by our rating software. 
2. To ensure an accurate quote, please ensure that the Vehicle Model Year and Vehicle Identification Number (VIN) are correct, 

since symbols will be assigned based, in part, on the model year and VIN 
3. 1980 and older models: simply type in the information requested in the rating software and the correct symbol will 

automatically be assigned. 
4. Unlisted New Models: Contact the Underwriting department for correct symbol information. 

 
   
Rule Number:  RI 04 
Rule Description: Driver Assignment 
 

Drivers are assigned to vehicles for rating purposes by assigning the highest-rated driver to the highest-rated vehicle, the 
second-highest-rated driver to the second-highest-rated vehicle, etc.  If there are more vehicles than drivers, an extra vehicle 
(EV) factor will be assigned to the extra vehicles. No points will be charged to the extra vehicle. 

 
 
Rule Number:  RI 05 
Rule Description: Driver Classification 
 

Age is determined by birthday. However, if a driver’s birthday falls within thirty (30) days of the term effective date, we will rate 
on the new age.  To qualify as married, the insured and spouse must be legally married and reside in the same household.  
The spouse must be listed under “Drivers” section to qualify for the married rate.  An explanation is required if he or she is not 
licensed.  Drivers over age 70 must submit a medical certification to be eligible for coverage. 

 
 
Rule Number:  RI 06 
Rule Description: Driving Record 
 

• Points are charged for each driver for each violation, conviction, or at-fault accident occurring during the 36 months preceding 
the policy effective date. We charge for all violations that occurred while the operator was operating a private passenger auto, 
commercial auto, motorcycle, or recreational vehicle.  Charges are based on the occurrence date, not the conviction date.  
(Violations due to drop off within 30 days of the policy effective date will be waived.)  For multiple point count charges arising 
out of one occurrence, charge only for the item with the highest point charge. Please record all violations on the application, 
even if points are not charged. 

 
• We do not charge for non-chargeable accidents, equipment violations, or non-moving violations (including vehicle registration 

and parking). 
 

• Violations and accidents incurred operating either a company or a personal vehicle during hours of employment are 
chargeable. However, accidents incurred by an emergency or law enforcement officer while on duty are not chargeable. 
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Rule Number:  RI 07 
Rule Description: Point Charges  

Type Description First Each 
Add’l

 

 

Speeding All speeding violations 1 1 
Minor All other moving violations not otherwise listed (incl. seat belt & child restraint 

violations) 
1 2 

Major Felony involving a motor vehicle Homicide, assault, or manslaughter 4 5 
Racing, speed contests or exhibitions 
Hit-and-run or failure to stop at the scene of an accident  
Fleeing or eluding the police 

Alcohol/Reckless Any alcohol-or drug-related violation  2 6 
Refusal of chemical test, Careless or reckless driving 

At-Fault All accidents are considered at-fault unless proof otherwise Accident is 
submitted by: 

2 4 

A police report; Proof of another company’s payment; 
A CLUE or UNCLE report; or 
A Letter from the prior company 

Misc. No MVR  4 -- 
Unobtainable or invalid MVR 
Suspended or revoked license 

Clean DUI A single alcohol violation where there are no other violations or accidents of 
any type and the driver is twenty-five (25) or older.  If at any point the driver 
does not qualify under these rules, it will be rated under the 
"Alcohol/Reckless" point type. 

1 -- 
    
    
      
      

Foreign/International 
License 

Foreign/International License 1 -- 
    

 
   
Rule Number:  RI 08 
Rule Description: Discounts 
 

Unless otherwise indicated, all discounts apply to BI/PD, Comprehensive and Collision. 
 
Transfer  

• Proof of six months prior coverage (up to a 15-day lapse) must be submitted with the application.  Does not apply if 
transferring between companies managed by The Vision Insurance Group.   

• Acceptable proof includes the prior policy’s declarations page, a current renewal offer, a company-issued ID card, or any other 
document that shows both the effective date and the expiration or cancellation date. A current installment invoice which shows 
both dates is acceptable. 

• The named insured or spouse must be listed on the prior policy. Applies to all vehicles on the policy. 
• Transfer discount percentages will vary based on lapse period between policies. 

 
Renewal 

The policy must have been in force with The Vision Insurance Group, for at least 6 months preceding renewal date. Does not 
apply if the policy has a Transfer Discount. Applies to all vehicles on the policy.  The renewal discount will be applicable if the 
policy is renewed within thirty (30) days of the expiration date. 

 
Multi-Car 

The policy must insure more than one vehicle. Applies to all vehicles on the policy. 
 
Homeowner 

The named insured must own a house, condominium or mobile home. Vacation, commercial or investment property does not 
qualify. Renters do not qualify.  

  
• A copy of the deed, homeowner’s insurance declarations page, mortgage payment book or coupon, escrow statement, tax 

appraisal, or other document showing home ownership must accompany the application. 
• The insured’s name and on the homeowner’s proof must be the same as the name and mailing address on our policy. Applies 

to all vehicles on the policy. 
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Senior Operator  
The driver must be 55 years of age or older and must have completed within the last three (3)years an accident-prevention course 
approved by the State of Arkansas. 
• Proof of course completion must be submitted with the application. 
• The discount does not apply if the course is attended as a penalty imposed by a court or other governmental entity. 

 
College Graduate  

The driver must be single, under the age of 25, and had graduated college with at least a 3.0 GPA 
 
Named Operator  

Applies to any Named Operator policy. Used when the insured needs coverage only for personal operation of a vehicle not 
owned by him/her or a family member. 

 
Good Student 

The driver must be a full-time student, under age 25, with at least a B (3.0) average.  A copy of the current report card must be 
submitted each semester to verify the discount. 

 
Driver Education 

The driver must be under the age of 25 and must complete a formal driver’s education course within the previous 36 months.  
Proof of course completion must be submitted with application 

 
Paid in Full  

The full 6-or 12-month premium must be paid in full on or before the effective date. Applies to all vehicles on the policy. Does 
not apply to premium financed policies.  

EFT  
This applies to a policy when the installments are paid by EFT.  If a policy changes from an EFT payment plan to a non-EFT 
payment plan, the policy will lose this discount.   

 
Farm Bureau Membership 

This applies when a policy is written through an Arkansas Farm Bureau agency and the named insured maintains an active 
Arkansas Farm Bureau membership. 

   
 
Rule Number:  RI 09 
Rule Description: Surcharges 
 

Unless otherwise noted, all surcharges apply to all coverages. (except Accidental Death). 
 

Business Use  
Applies to any vehicle used in business. Note that some business use is unacceptable; please refer to the “Underwriting 
Rules” and “Unacceptable Risks” sections for further information. 

 
Ineligible Risk 
Applies to a policy that becomes ineligible after the first 60 days due to a policy change. 

 
 
Rule Number:  RI 10 
Rule Description: Ineligible Risk Surcharge 
 

If an endorsement to a current policy makes the risk unacceptable, we will cancel or non-renew at the first available 
opportunity, within the limits of the cancellation and nonrenewal laws.  We will apply an Ineligible risk surcharge from the 
effective date of the endorsement until the cancellation or nonrenewal.  The ineligible risk surcharge applies only to current 
policies which become unacceptable due to an endorsement.  It does not apply to new business. 
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Rule Number:  B 01 
Rule Description: Installment Billing Plans 
 

At the time of application, you must collect the entire down payment due, including upfront fees. We will bill the insured 
approximately every 30 days for the remaining installments. If we adjust (uprate) the premium at the time of original application 
processing, or if additional premiums result from endorsements, we will send an uprate notice to the insured explaining the 
reasons for the uprate. Any additional amounts due will be billed directly to the insured.  If the insured does not make the 
installment payments on time, the policy is subject to cancellation for nonpayment. Numerous billing plans are available. 

  
 
Rule Number:  B 02 
Rule Description: Renewal Offers 
 

Renewal offers will be mailed to the insured prior to the expiration date of the policy. Installment policies will be billed on a 
continuous monthly billing cycle or can be paid in full.   

 
 
Rule Number:  B 03 
Rule Description: Return Premiums 
 

Return premiums will be applied to any unpaid balance.  Remaining return premiums will be mailed to the named insured at 
the address in the Declarations.  Premium adjustments of less than $10.00 will be waived unless requested in writing by the 
insured.  Minimum earned $25.00 plus fees. 

 
 
Rule Number:  B 04 
Rule Description: Reinstatements/Rewrites 
 

• Late payments are accepted only when full payment is submitted. Be sure to include any additional fees if applicable.  In order 
for a policy to remain in force or be renewed, the insured must pay the installment or renewal payment prior to the cancellation 
or expiration date.  Late payments mailed to Vision within thirty (30) days after the policy cancellation will be reinstated with a 
lapse in coverage. There is no coverage during the lapsed period.  Late payments received more than thirty (30) days after 
cancellation will automatically be processed as a rewrite.  

 
The prior balance will be paid first. The rewritten policy will lose any transfer or renewal discounts. Coverage will become 
effective as follows: 

 
Payment Made    Coverage Effective 
To Agent    Date and Time of Receipt 
To Company   12:01 AM of the day following postmark 

 
When you take a late payment (after the cancellation date/time), please mark the date and time on a payment receipt and 
submit a copy of the receipt with the payment. You may use our Payment Receipt Form or your own agency form. If the 
receipt is not submitted with the payment, we will reinstate coverage effective 12:01 AM on the day after the postmark.  The 
decision to reinstate a policy will be made solely by Vision’s Underwriting department. 

 
 
Rule Number:  B 05 
Rule Description: Returned Checks 
 

If the bank returns an applicant’s check for a new or renewal policy, the policy will be voided from inception and no coverage 
will exist.  If the bank returns a check tendered to pay an installment or to effect reinstatement of a policy under cancellation, 
the reinstatement will be deemed invalid, and the policy will be canceled as of the last notice date. 
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Rule Number:  B 06 
Rule Description: Fees 
 
All fees are fully earned at the time they are charged. 
 
  
Fee Amt Description   

Policy Fee $30 6-month     
$60 annual 

Applied to each new, rewritten and renewal policy. 

Reinstatement  $5  Applied when coverage is reinstated following a 
cancellation or lapse for the current term policy.   

NSF $20  Applied each time the bank returns a payment check. 

Non EFT 
Installment 

$8  Applied to each premium payment, including 
downpayment, installment billing, renewal billing and 
payment to pay in full. 

EFT Installment $3  Applied to each installment payment made via 
Electronic Funds Transfer (EFT) 

 
 
Rule Number:  B 07 
Rule Description: Third Party Checks 
 

We accept third-party checks.  Simply endorse the back of the check and forward it to us. 
 
 
Rule Number:  ET 01 
Rule Description: New Business Upload 
 

1. All applications must be completed and uploaded via Alfa Vision’s proprietary web-based portal at 
http://www.alfapolicy.com.  To upload an application by using a comparative rater, choose the bridge option from 
your comparative software.  This will take you to our Internet-enabled application, where you will communicate 
directly with our server.  Upon completing the transaction, you can print the final application and associated 
documents, and the application will be submitted immediately to our main processing system. 

 
When you upload an application, you must fax the following documents to us: 

• MVRs for all drivers; 
• Proof of any discounts 
• Required Signatures 

 
Please maintain all other documents in your producer files.   

 
2. Changes to Uploaded Policies.  Any changes required after the application is transmitted to our office must be 

submitted by fax.  Do not retransmit the application to us.  Retransmitting will result in multiple policies being 
issued for the same individual. 

 
3. Voided Transactions.  If an application is electronically transmitted to us and must be voided, of if an application is 

transmitted more than once, please notify us immediately.  We will make every effort to keep any additional fees 
from accruing.  However, some fees may accrue as soon as the application is transmitted to us.  You will be 
responsible for any fees that accrue due to your error.  We will deduct such accrued fees from your monthly 
statement as necessary. 
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Rule Number:  ET 02 
Rule Description: File Maintenance Requirements 
 

• Since you will no longer be forwarding applications and many of the associated documents to Vision, we will be performing 
occasional File Compliance Audits to make sure the required documents are properly maintained in the producer files.  This 
ensures that your interests and ours are protected in the event of a claim or legal issue. 

 
• When you upload an application, you must maintain the following documents in your insured’s file.  We may request these 

items at any time when they are needed for underwriting, claims handling, or other purposes.  We will audit your files from time 
to time to verify that the information is available and complete. 

 
1. The original, signed application; 
2. A copy of the payment receipt; 
3. Copies of vehicle registration for all vehicles on the policy; 
4. Copies of driver’s licenses for all drivers on the policy; 
5. A copy of the rating service quote; and 
6. A copy of Preinsurance Inspection Report (when required). 

 
 
Rule Number:  ET 03 
Rule Description: Audit Requirements 
 

Audits may be performed via fax or in person, on randomly selected policies.  Normal audit frequency will be no more than 
once per quarter, unless previous audits were failed.  Audits may include cancelled or non-renewed policies.  Failure to comply 
with all upload requirements may result in loss of upload privileges. 
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   ARKANSAS INSURANCE DEPARTMENT  FORM A-1 
           Rev. 4/98 
        PRIVATE PASSENGER AUTOMOBILE ABSTRACT 
 
Instructions: All questions must be answered.  If the answer is "none" or "Not applicable", so state.  If all questions 
are not answered, the filing will not be accepted for review by the Department.  Use a separate abstract for each 
company if filing for a group.  Subsequent homeowners rate/rule submission that do not alter the information 
contained herein need not include this form. 
 
Company Name Alfa Vision Insurance          
NAIC No. 12188     Group No.  _________________________________ 
 
1. Are there any areas in the State of Arkansas in which your company will not write automobile insurance?  
 No             
 
2. Do you furnish a market for young drivers? Yes        
 Over age 65 drivers? Yes           
 
3. Do you require collateral business to support a youthful driver risk? No      
 
4. Do you insure driver with an international or foreign driver's license? Yes     
 
5. Specify the percentage you allow in credit or discounts for the following: 
 
 a. Driver Over 55        5%   
 b. Good Student Discount       5%   
 c. Multi-car Discount       Varies/Matrix  
 d. Accident Free Discount*       0%   
  *Please Specify Qualification for Discount ________________________________________ 
  ___________________________________________________________________________ 
 e. Anti-theft Discount       0%   
 f. Other (specify)         
  Transfer         Varies/Matrix  
  Renewal         10%   
  Paid in Full        10%   
 
6. Do you have an installment payment plan for automobile insurance? Yes     
 If so, what is the fee for installment payments? $8 for direct bill or $3 for EFT     
 

7. Does you company utilize a tiered rating plan? No  If so, list the programs and percentage difference. 
State the current volume for each program. 

 Alfa Vision Insurance     $14,180,310 Inforce Premium    
 ___________________________________   _______________________________________ 
 ___________________________________   _______________________________________ 
 
THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.  
        __________Josh Payne___________________ 
          Signature 
        _____Senior Product Manager______________ 
             Title 
        ________877-884-7466 ext. 2326___________ 
         Telephone Number 
AID PC A-1 (4/98)  



NAIC Number:
Company Name: Assumptions to Use: Submit to: Arkansas Insurance Department
Contact Person: 1 Liability -Minimum $25,000 per person 1200 West Third Street
Telephone No.: 2 Bodily Injury $50,000 per accident Little Rock, AR 72201-1904
Email Address: $25,000 per accident Telephone: 501-371-2800
Effective Date: 3 Property Damage $100 deductible per accident Email as an attachment to: insurance.pnc@arkansas.gov

4 Comprehensive & Collision $250 deductible per accident
DISCOUNTS OFFERED: 5 The insured has elected to accept:
PASSIVE RESTRAINT/AIRBAG 0 % Uninsured motorist property and bodily injury equal to liability coverage
AUTO/HOMEOWNERS 5 % Underinsured bodily injury equal to liability coverage
GOOD STUDENT 5 % 6
ANTI-THEFT DEVICE 0 %
Over 55 Defensive Driver Discount % 7 If male and female rates are different, use the highest of the two
$250/$500 Deductible Comp./Coll. %

Gender Female Male
Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female Male or Female Female Male

Male or 
Female

Male or 
Female

Vehicle Coverages Age 18 18 40 66 18 18 40 66 18 18 40 66 18 18 40 66 18 18 40 66

$748 $861 $496 $542 $787 $906 $524 $573 $1,295 $1,522 $790 $885 $784 $903 $520 $569 $1,277 $1,492 $797 $887

$1,184 $1,394 $720 $767 $1,268 $1,490 $773 $821 $1,942 $2,316 $1,119 $1,218 $1,352 $1,592 $815 $862 $1,955 $2,320 $1,145 $1,236

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

$802 $925 $530 $581 $846 $974 $562 $616 $1,391 $1,636 $845 $948 $843 $971 $558 $611 $1,369 $1,602 $851 $948

$1,394 $1,649 $833 $886 $1,500 $1,766 $900 $953 $2,267 $2,710 $1,291 $1,399 $1,615 $1,905 $958 $1,010 $2,288 $2,723 $1,322 $1,422

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

$701 $803 $475 $517 $739 $845 $503 $547 $1,203 $1,406 $750 $834 $735 $842 $499 $544 $1,188 $1,382 $757 $838

$1,265 $1,491 $764 $808 $1,363 $1,600 $827 $869 $2,035 $2,425 $1,175 $1,263 $1,473 $1,733 $882 $925 $2,063 $2,448 $1,206 $1,289

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

$805 $919 $551 $598 $849 $968 $583 $633 $1,371 $1,600 $864 $958 $846 $965 $579 $629 $1,356 $1,572 $872 $963

$1,519 $1,790 $918 $967 $1,640 $1,925 $994 $1,041 $2,426 $2,892 $1,403 $1,502 $1,781 $2,094 $1,065 $1,113 $2,465 $2,923 $1,443 $1,535

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

$716 $820 $481 $525 $753 $863 $509 $555 $1,231 $1,440 $762 $850 $750 $860 $505 $551 $1,215 $1,415 $769 $852

$1,532 $1,815 $901 $946 $1,657 $1,957 $979 $1,022 $2,435 $2,915 $1,377 $1,471 $1,819 $2,150 $1,062 $1,103 $2,482 $2,958 $1,421 $1,505

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

$839 $954 $581 $629 $885 $1,004 $616 $667 $1,417 $1,647 $902 $998 $880 $1,001 $611 $662 $1,401 $1,620 $912 $1,003

$1,273 $1,484 $804 $853 $1,364 $1,585 $865 $915 $2,060 $2,435 $1,230 $1,329 $1,446 $1,687 $905 $955 $2,075 $2,443 $1,258 $1,351

$0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0 $0

100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Private Passenger Auto Premium Comparision Survey Form
FORM APCS - last modified August 2005

You may also attach to a SERFF filing or submit on a 
compact disk

7/20/2009

Pine BluffLake VillageLittle Rock

Minimum Liability with 
Comprehensive and 
Collision

100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Fayetteville Trumann

Minimum Liability

2005 Toyota Camry LE 
3.0L 4 door Sedan 

2003 Cadillac Seville 
"STS" 4 door Sedan 

1998 Chevrolet Cavalier 
LS 4D Sedan           

100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability with 
Comprehensive and 
Collision

2003 Honda Odyssey 
”EX”                  

100/300/50 Liability with 
Comprehensive and 
Collision

5

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability with 
Comprehensive and 
Collision

2003 Ford Explorer ‘XLT’ 
2WD, 4 door 

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision

Personal Injury Protection of $5,000 for medical, loss 
wages according to statute and $5,000 accidental death

1999 Chevrolet Silverado 
1500 2WD “LS”  regular 

cab 119” WB           

0

12188
Alfa Vision Insurance Corporation
Josh Payne
615-312-2326
jpayne@vision-ins.com



NAIC LOSS COST DATA ENTRY DOCUMENT 
 
 

1. This filing transmittal is part of Company Tracking #  092 AR AVIC Rate/Rule 

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/ Item Filing Number  

  
 

  Company Name Company NAIC Number 
3. A. Alfa Vision Insurance B. 12188 

 
  Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance) 
4. A. 19.0 Personal Auto B. 19.0001 Private Passenger Auto (PPA) 

 
5. 

(A) 
 

COVERAGE 
(See Instructions) 

 
(B) 

Indicated 
% Rate 

Level Change 

 
(C) 

Requested 
% Rate 

Level Change 

FOR LOSS COSTS ONLY 
(D) 

 
Expected 

Loss Ratio 

(E) 
Loss Cost 

Modification 
Factor 

(F) 
Selected 

Loss Cost 
Multiplier 

(G) 
Expense 
Constant 

(If Applicable) 

(H) 
Co. Current 
Loss Cost 
Multiplier 

Bodily Injury -8.6% -3.5 %
Property Damage -8.1 % -3.5 %
UMBI -2.1 % 0.0 %
UMPD -2.0 % 0.0 %
Comprehensive 2.0 % -0.2 % Q
Collision 1.2 % -0.2 %
 TOTAL OVERALL 
EFFECT -5.2 % -2.4 %      

 
 

6. 5 Year History Rate Change History       7.  

Year Policy Count % of 
Change 

Effective 
Date 

State Earned 
Premium 

(000) 

Incurred 
Losses 
(000) 

State Loss 
Ratio 

Countrywide 
Loss Ratio 

 
Expense Constants  Selected 

Provisions 

2005 27,202 -6.7% 6/1/05 6,658 3,903 58.6% 61.4%  A. Total Production Expense 16.8 % 
2006 45,333 -2.5% 11/1/06 13,477 8,020 59.5% 65.6%  B. General Expense                13.0 % 
2007 42,123 3.2% 6/27/07 14,857 8,861 59.6% 65.1%  C. Taxes, License & Fees       4.7 % 
2008 40,207 -6.0% 7/22/08 15,238 8,402 55.1% 57.6%  D. Underwriting Profit  5.0 % 

              & Contingencies  
         E. Other (explain) -4.9 % 
         F. TOTAL                               34.6 % 

 
8. _n/a____ Apply Lost Cost Factors to Future filings? (Y or N) 
9.  31.4% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): 23(Phillips County) LESS THAN 1% OF BOOK     
10.  -46.7 %  Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): 22 (Lee/St. Francis County) LESS THAN 1% OF BOOK 
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June 17, 2009 
 
 
Ms. Alexa Grissom 
Property and Casualty Division 
Arkansas Insurance Department 
1200 West Third Street 
Little Rock, AR  72201-1904 
 
Re: Private Passenger Auto Rate and Rule Filing 

Alfa Vision Insurance Corporation (NAIC #12188) 
Effective: July 20, 2009 New Business 
 August 22, 2009 Renewals  
Company Tracking #:  092 AR AVIC Rate/Rule 
SERFF Tracking #:    VSGP-126193242 

 
Dear Ms. Grissom: 

Please accept the following Rate and Rule filing for the Private Passenger automobile program 
for Alfa Vision Insurance Corporation (AVIC).  We are designating this filing as file and use with 
proposed effective dates of July 20, 2009 for New Business and August 22, 2009 for Renewals. 

The total overall indication is -5.2% with a selected of -2.4%, consisting of a 3.3% decrease on 
liability and 0.3% decrease on physical damage.     

Enclosed are the required filing forms and the filing fee of $100.00 will be submitted via EFT.  

We believe these rates to be adequate, not excessive, nor unfairly discriminatory.  We attest 
that they are in compliance with the applicable laws of Arkansas. 

If you have any questions or require additional information, please contact me (877/884-7466, 
ext. 2326).  Thank you for your time and attention to this filing.  

Sincerely, 

Josh Payne 

Mr. Josh Payne 
Senior Product Manager 
Vision Insurance Group 
210 Westwood Place 
Brentwood, TN  37027 





Effective January 1, 2005 
Property & Casualty Transmittal Document (Revised 1/1/05) 

 
 2.  Insurance Department Use only 
a.  Date the filing is received: 
b.  Analyst:                                       
c.  Disposition:                                  
d.  Date of disposition of the filing:  
e.  Effective date of filing:  
f.   State Filing #: 
g.  SERFF Filing #:  

 

 

3. Group Name Group NAIC # 
 Alfa Insurance 0005 

 

4. Company Name(s) Domicile NAIC # FEIN # 

 Alfa Vision Insurance Alabama 12188 20-1319603 
     
     
     
     
     
     

1 .      Reserved for Insurance Dept. Use Only 
 
 
 
 
 

5. Company Tracking Number 092 AR AVIC Rate/Rule 
 

Contact Info of Filer(s) or Corporate Officer(s)   [include toll-free number] 
6. Name and address  Title Telephone #s FAX # e-mail 

 
Josh Payne 
210 Westwood Place 
Brentwood, TN 37027 

Senior 
Product 
Manager 

615-312-2326   
877-884-7466 
ext. 2326 

 615-312-2376 jpayne@vision-ins.com 

 
 
 
 

    

7. Signature of authorized filer Josh Payne 
8. Please print name of authorized filer Josh Payne 

 

Filing information  (see General Instructions for descriptions of these fields) 
9. Type of Insurance (TOI) 19.0 Personal Auto 

10. Sub-Type of Insurance  (Sub-TOI)  19.001 Private Passenger Auto  
11. State Specific Product code(s)(if 

applicable)[See State Specific Requirements]
 

 12. Company Program Title (Marketing title)   
13. Filing Type  [  ] Rate/Loss Cost    [  ]  Rules  [X]  Rates/Rules      

[  ]  Forms  [  ]  Combination Rates/Rules/Forms  
[  ]  Withdrawal[  ]  Other   (give description) 

14. Effective Date(s) Requested   New: 7/20/09                                Renewal: 8/22/09 
15. Reference Filing? [  ]  Yes     [  ]  No   
16. Reference Organization (if applicable)   
17. Reference Organization # & Title    
18. Company’s Date of Filing  
19. Status of filing in domicile [ X ] Not Filed  [  ]  Pending  [  ]  Authorized  [  ]  Disapproved  
PC TD-1 pg 1 of 2 



Effective January 1, 2005 
Property & Casualty Transmittal Document—          

 
20. This filing transmittal is part of Company Tracking #  092 AR AVIC Rate/Rule 
 
21. Filing Description [This area should be similar to the body of a cover letter and is free-form text] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
22. Filing Fees (Filer must provide check # and fee amount if applicable)  

[If a state requires you to show how you calculated your filing fees, place that calculation below] 
  
Check #:  Via EFT 
Amount: $100.00  
 
 
 
 
 
 

 
Refer to each state’s checklist for additional state specific requirements or instructions on 
calculating fees. 

 
***Refer to the each state’s checklist for additional state specific requirements (i.e. # of additional copies 
required, other state specific forms, etc.) 
PC TD-1 pg 2 of 2 



Effective January 1, 2005 
 

FORM FILING SCHEDULE 
(This form must be provided ONLY when making a filing that includes forms) 

(Do not refer to the body of the filing for the forms listing.)  
 

1. This filing transmittal is part of Company Tracking #  092 AR AVIC Rate/Rule 
 

2. This filing corresponds to rate/rule filing number 
(Company tracking number of rate/rule filing, if applicable) 

 
 

3. Form Name 
/Description/Synopsis 

Form # 
Include edition 
 date 

Replacement 
Or  
withdrawn? 

If replacement, 
give form #  
it replaces 

Previous state 
filing number, 
if required by state 

01 
  [  ] Replacement 

[  ] Withdrawn 
[  ] Neither 

   

02 
    [  ] Replacement 

[  ] Withdrawn 
[  ] Neither 

  

03 
 

  [  ] Replacement 
[  ] Withdrawn 
[  ] Neither 

  

04 
  [  ] Replacement 

[  ] Withdrawn 
[  ] Neither 

  

05 
   [  ] Replacement 

[  ] Withdrawn 
[  ] Neither 

  

06 
   [  ] Replacement 

[  ] Withdrawn 
[  ] Neither 

  

07 
  [  ] Replacement 

[  ] Withdrawn 
[  ] Neither 

  

08 
  [  ] Replacement 

[  ] Withdrawn 
[  ] Neither 

  

09 
  [  ] Replacement 

[  ] Withdrawn 
[  ] Neither 

  

10 
  [  ] Replacement 

[  ] Withdrawn 
[  ] Neither 

  

 
To be complete, a form filing must include the following: 

1. A completed Form Filing Schedule Document (PC FFS-1)  (Do not refer to the body of the filing for the 
forms listing.) and,  

2. A completed Property & Casualty Transmittal Document (PC TD-1), and 
3. One copy of each form to be reviewed for the reviewer’s records, and  
4. One copy of any other components/exhibits submitted with the filing, and 
5. The appropriate state Review Requirements, if required, and  
6. The appropriate filing fees, if required, and  
7. A postage-paid, self-addressed envelope large enough to accommodate the return.   
8. You should refer to the each state’s checklist for additional state specific requirements (i.e. # of additional 

copies required, other state specific forms, etc.) 
 

  PC FFS-1 



Effective January 1, 2005 
RATE/RULE FILING SCHEDULE 

(This form must be provided ONLY when making a filing that includes rate-related items such as Rate; Rule; Rate & 
Rule; Reference; Loss Cost; Loss Cost & Rule or Rate, etc.) 

(Do not refer to the body of the filing for the component/exhibit listing.) 
1. This filing transmittal is part of Company Tracking #  092 AR AVIC Rate/Rule 

 

2. This filing corresponds to form filing number 
(Company tracking number of form filing, if applicable) 

 

 

 Rate Increase   X Rate Decrease   Rate Neutral (0%) 
 

3. Overall percentage rate impact for this filing -2.4% 

4. Effect of Rate Filing – Written premium change for 
this program 

$376,646 decrease based on 2008 written 
premium. 

5. Effect of Rate Filing – Number of policyholders 40,207 

6. Filing Method (Prior Approval, File & Use, Flex Band, 
etc.)  

File and Use 

7. Rate Change by Company 
Company Name Percentage Change for 

this program 
# of policyholders 
for this program 

Written premium  
for this program 

Alfa Vision Insurance -2.4% 40,207 $15,693,581 (2008) 
    
    

 

8. Overall percentage of last rate revision -6.0% 
9. Effective Date of last rate revision 7/14/08 

10. Filing Method of Last filing 
 (Prior Approval, File & Use, Flex Band, etc.) 

File and Use 

 

11. 
Exhibit Name/Description 
/Synopsis 

Rule # or Page # Replacement 
or withdrawn? 
 

Previous state 
filing number, 
if required by state 

01 
Rule Pages  [ X ] Replacement 

[  ] Withdrawn 
[  ] Neither 

 

02 
Rate Pages    [ X ] Replacement 

[  ] Withdrawn 
[  ] Neither 

 

03 
Indications    [  ] Replacement 

[  ] Withdrawn 
[ X ] Neither 

 

04 
Calculation of Overall Net Effect  [  ] Replacement 

[  ] Withdrawn 
[ X ] Neither 

 

05 
  [  ] Replacement 

[  ] Withdrawn 
[  ] Neither 

 

 

To be complete, a rate/rule filing must include the following: 
1. A completed Rate/Rule Filing Transmittal document (PC RRFS-1)  (Do not refer to the body of the filing for the 

component/exhibit listing.) and, 
2. A completed Property & Casualty Transmittal Document (PC TD-1) and,  
3. One copy of all rate/rule components/exhibits submitted with the filing, and 
4. The appropriate state review requirements, if required, and 
5. The appropriate filing fees, if required, and 
6. A postage-paid, self-addressed envelope large enough to accommodate the return 
7. You should refer to the each state’s checklist for additional state specific requirements (i.e. # of additional 

copies required, other state specific forms, etc.) 
PC RRFS-1  w:\mar03\cmte\ex\wg\isbs\fsumsg\Web Docs\PC Transmittal 11-25-02.doc 
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