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We would like to revise our Underwriting Tier Placement Program.  We are currently ordering insurance scores for new

policies and every two years for renewal policies.  The insurance score would be held and used in tier placement until a

new score is ordered.  We wish to modify our current filing for our tenured members. Specifically, Insureds with twenty-

five or more years of USAA Enterprise tenure that have insurance scores below neutral will be treated as having neutral

insurance scores.  Insureds with ten or more years of USAA Enterprise tenure will not see a premium increase at

renewal due to the use of the reordered score.  The score used will be the better of the prior available score or the
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Becky Harrington 02/10/2010 02/10/2010

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Becky

Harrington
02/05/2010 02/05/2010 Terry Lashley 02/08/2010 02/08/2010

Pending

Industry

Response

Becky

Harrington
01/22/2010 01/22/2010 Terry Lashley 02/04/2010 02/04/2010
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Disposition

Disposition Date: 02/10/2010

Effective Date (New): 05/30/2010

Effective Date (Renewal): 05/30/2010

Status: Filed

Comment: 

Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Garrison Property and

Casualty Insurance

Company

% 0.000% $5,810 324 $66,331 0.000% 0.000%

United Services

Automobile Association
% 0.000% $72,518 2,248 $448,265 0.900% -39.600%

USAA Casualty

Insurance Company
% 0.000% $54,501 1,569 $343,747 0.600% -31.900%

USAA General Indemnity

Company
% 0.000% $14,144 519 $107,994 0.000% 0.000%
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Overall Rate Information for Multiple Company Filings

Overall Percentage Rate Indicated For This Filing 0.000%

Overall Percentage Rate Impact For This Filing 0.000%

Effect of Rate Filing-Written Premium Change For This Program $146,973

Effect of Rate Filing - Number of Policyholders Affected 4,660
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Form RF-2 Loss Costs Only (not for

workers' compensation)
Yes

Supporting Document H-1 Homeowners Abstract Filed Yes

Supporting Document (revised) HPCS-Homeowners Premium

Comparison Survey
Filed Yes

Supporting Document HPCS-Homeowners Premium

Comparison Survey
Yes

Supporting Document NAIC loss cost data entry document Filed Yes

Supporting Document Filing Memorandum Filed Yes

Supporting Document HPCS-Homeowners Premium

Comparison Survey
Yes

Rate AR Renters Manual Pages Filed Yes

Rate Tier Placement Guidelines Filed Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 02/05/2010

Submitted Date 02/05/2010

Respond By Date

Dear Micaela Amerson,

This will acknowledge receipt of the response dated 2/4/10.
 

Objection 1

- HPCS-Homeowners Premium Comparison Survey (Supporting Document)

Comment: The worksheet submitted has been altered by changing the worksheet name and inclusion of formulas.  As

stated previously and per instructions in SERFF for this form, COMPANIES MAY NOT CHANGE THE FORM IN ANY

WAY. 

 

Please re-submit the forms as instructed.
 

Please feel free to contact me if you have questions.

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.

Sincerely, 

Becky Harrington

Response Letter

Response Letter Status Submitted to State

Response Letter Date 02/08/2010

Submitted Date 02/08/2010
 

Dear Becky Harrington,
 

Comments: 
 

Response 1
Comments: This is in response to your February 5, 2010 SERFF Objection letter.  We are resubmitting the HPCS forms

without the formulas, with the group numbers removed and the worksheet names unaltered.



-
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Related Objection 1

Applies To: 

HPCS-Homeowners Premium Comparison Survey (Supporting Document)

Comment: 

The worksheet submitted has been altered by changing the worksheet name and inclusion of formulas.  As stated

previously and per instructions in SERFF for this form, COMPANIES MAY NOT CHANGE THE FORM IN ANY

WAY. 

 

Please re-submit the forms as instructed.
 

 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: HPCS-Homeowners Premium Comparison Survey

Comment: 
 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Thank you. 
 

Sincerely, 

Micaela Amerson, Scott Hawthorne, Terry Lashley
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 01/22/2010

Submitted Date 01/22/2010

Respond By Date

Dear Micaela Amerson,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- HPCS-Homeowners Premium Comparison Survey (Supporting Document)

Comment:

Form HPCS must be submitted in Excel spreadsheet format.  Companies may not change the form in any way by

adding worksheets, rows/columns,  or include formulas.
 

Please feel free to contact me if you have questions.

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.

Sincerely, 

Becky Harrington

Response Letter

Response Letter Status Submitted to State

Response Letter Date 02/04/2010

Submitted Date 02/04/2010
 

Dear Becky Harrington,
 

Comments: 

This is in response to your January 22, 2010 SERFF Objection letter.
 

Response 1
Comments: We apologize for overlooking this requirement.  The survey form in excel format for each company are now

attached. 



-
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Related Objection 1

Applies To: 

HPCS-Homeowners Premium Comparison Survey (Supporting Document)

Comment: 

 

Form HPCS must be submitted in Excel spreadsheet format.  Companies may not change the form in any way by

adding worksheets, rows/columns,  or include formulas.
 

 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: HPCS-Homeowners Premium Comparison Survey

Comment: 
 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Please let us know if you have additional concerns.
 

Sincerely, 

Micaela Amerson, Scott Hawthorne, Terry Lashley
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Rate Information
Rate data applies to filing.

Filing Method: File and Use

Rate Change Type: Neutral

Overall Percentage of Last Rate Revision: 18.200%

Effective Date of Last Rate Revision: 07/01/2008

Filing Method of Last Filing: File and Use

Company Rate Information
Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Garrison Property and

Casualty Insurance

Company

% 0.000% $5,810 324 $66,331 0.000% 0.000%

United Services

Automobile Association
% 0.000% $72,518 2,248 $448,265 0.900% -39.600%

USAA Casualty

Insurance Company
% 0.000% $54,501 1,569 $343,747 0.600% -31.900%

USAA General Indemnity

Company
% 0.000% $14,144 519 $107,994 0.000% 0.000%
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Overall Rate Information for Multiple Company Filings
Overall % Rate Indicated: 

Overall Percentage Rate Impact For This Filing: 0.000%

Effect of Rate Filing - Written Premium Change For This Program: $146,973

Effect of Rate Filing - Number of Policyholders Affected: 4660
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Rate/Rule Schedule

Schedule Item

Status:

Exhibit Name: Rule # or Page

#:

Rate Action Previous State Filing

Number:

Attachments

Filed 02/10/2010 AR Renters Manual

Pages
AR-R-1.1 Replacement Rates.pdf

Filed 02/10/2010 Tier Placement

Guidelines
In Entirety Replacement USAA Tier Placement

Guidelines.pdf

CIC Tier Placement

Guidelines.pdf

GIC Tier Placement

Guidelines.pdf

Garrison Tier

Placement

Guidelines.pdf



State: ARKANSAS
Line of Business: RENTERS
Effective: MAY 30, 2010

Companies: UNITED SERVICES AUTOMOBILE ASSOCIATION
USAA CASUALTY INSURANCE COMPANY
USAA GENERAL INDEMNITY COMPANY
GARRISON PROPERTY AND CASUALTY INSURANCE COMPANY

BASE RATES AND LIABILITY INCREASED LIMIT FACTORS

BASE RATES

Peril USAA USAA-CIC USAA-GIC Garrison
Other Property Perils 240.02 301.14 287.86 264.59

Earthquake 2.95 2.95 2.95 2.95

Liability * 55.62 59.01 48.27 55.30

* Base limits are $100,000 Liability and $5,000 Medical Payments to Others

LIABILITY INCREASED LIMIT FACTORS

Liability Limit USAA USAA-CIC USAA-GIC Garrison
$100,000 1.0000 1.0000 1.0000 1.0000
$300,000 1.6700 1.6700 1.6700 1.6700
$500,000 2.0500 2.0500 2.0500 2.0500

$1,000,000 2.7200 2.7200 2.7200 2.7200

AR-R-1.1



 1 (11.09) 

 
United Services Automobile Association (USAA) 

Arkansas Renters Underwriting Tier Placement Guidelines 
 
 
Tier Placement 
A risk may be acceptable in one of the filed tiers.  Placement in these tiers is dependent on the 
combination of underwriting characteristics reflected by the insured.  Underwriting tier placement 
factors are grouped into two categories; Financial Responsibility and Relationship.  The factors are then 
evaluated based on each insured’s characteristics.   
 
Tier placement is re-evaluated at the time of each renewal.  
 
Financial Responsibility  

• Credit-based Insurance Score – Higher credit-based insurance scores (insurance scores) are 
more favorable than lower insurance scores.  The insurance score is determined using the 
ChoicePoint Attract One model.  An insurance score is ordered for new policies and every two 
years for renewal policies.   The insurance score will be held and used in tier placement until a 
new score is ordered. Insureds with twenty-five or more years of USAA Enterprise tenure that 
have insurance scores below neutral will be treated as having neutral insurance scores for new 
and renewal business. Insureds with ten or more years of USAA Enterprise tenure will not see a 
premium increase at renewal due to the use of the reordered score.  The score used will be the 
better of the prior available score or the reordered score. 

 
• USAA Group Non-payment Cancellations – USAA Group insureds that have not been issued a 

notice for non-payment cancellation or had a P&C policy cancelled for non-payment in the last 
three years are more favorable than those insureds that have had either or a combination of 
these.    

 
Relationship  

• P&C Collateral – Insureds having other USAA Group P&C products are considered more 
favorable due to the depth of relationship established with USAA. P&C Collateral also considers 
products placed with appointing carriers through the USAA General Agency (GA).  Products 
considered are active homeowners, umbrella or “other”(Fire, VPP, Boat, GA Boat, GA PAF, GA 
Umb, GA Fire) lines of business for the named insured and/or spouse.    

 
• Enterprise Collateral – Insureds having enterprise products issued by non-P&C USAA subsidiary 

companies are considered more favorable due to the depth of relationship established.  
Enterprise collateral considers qualifying products placed through the USAA Federal Savings 
Bank, USAA Investment Management Company (IMCO) and USAA Life Insurance Company.   
Active enterprise products are considered for the named insured and/or spouse. 

 
• Military Affiliation - Insureds with a military affiliation that are actively serving are more favorable 

than those that are not actively serving.  



United Services Automobile Association (USAA)

Detailed Tier Placement Guidelines - Renters 
 
Instructions for determining tier placement using the Detailed Tier Placement Guidelines are below.   
 

1. Evaluate the current risk characteristics of each applicant/insured.  A current ChoicePoint Attract
One insurance score will be ordered for the named insured prior to issue.  An insurance credit score 
is ordered for new policies and every two years for renewal policies.   The insurance credit score
will be held and used in tier placement until a new score is ordered.  Insureds with twenty-five or 
more years of USAA Enterprise tenure that have insurance scores below neutral will be treated as
having neutral insurance scores for new and renewal business.   Insureds with ten or more years of
USAA Enterprise tenure will not see a premium increase at renewal due to the use of the reordered
score.  The score used will be the better of the prior available score or the reordered score. 

 
2. Refer to the “Financial Responsibility Variables” tables and assign the applicant/insured a value 

based upon the  risk characteristics for each of the financial responsibility variables: 
a. USAA Group Non-payment Cancellations, and 
b. ChoicePoint AttractTM One Insurance Score  
 

3. Refer to the “Financial Responsibility Combination” pages to assign the applicant/insured an overall 
“Financial Responsibility” score based the combination of the values determined for each financial 
responsibility variable in step 2.   

 
4. Refer to the “Relationship Variables” tables and assign the applicant/insured a value based upon 

the  risk characteristics for each of the Relationship variables: 
a. P & C Collateral (Non-Auto, Non-Renters) 
b. Enterprise Collateral, and  
c. Military Status  

 
5. Refer to the “Relationship Combination” pages to assign the applicant/insured an overall 

“Relationship” score based the combination of the values determined for each Relationship 
variable in step 4.   

 
6. Refer to the “Tiers” pages to assign the applicant/insured a tier based on the combination of the 

overall “Financial Responsibility” and “Relationship” scores determined in steps 3 and 5.  

Instructions CONFIDENTIAL 1
(11.09)



United Services Automobile Association (USAA)

USAA Group Non-payment Cancellations Value
0 NA
1 NB
2 NC
3 or more ND

Insurance Score (ChoicePoint AttractTM One)

Enterprise 
Tenure 
(months) Value

Range 1 (921 - 997) 0-999 CA
Range 2 (901 - 920) 0-999 CB
Range 3 (881 - 900) 0-999 CC
Range 4 (861 - 880) 0-999 CD
Range 5 (841 - 860) 0-999 CE
Range 6 (821 - 840) 0-999 CF
Range 7 (801 - 820) 0-999 CG
Range 8 (781 - 800) 0-999 CH
Range 9 (761 - 780) 0-999 CI
Range 10 (741 - 760) 0-999 CJ
Range 11 (721 - 740) 0-999 CK
Range 12 (701 - 720) 0-999 CL
Range 13 (681 - 700) 0-999 CM
Range 14 (661 - 680) 0-999 CN
Range 15 (641 - 660) 0-299 CO
Range 15 (641 - 660) 300-999 CN
Range 16 (621 - 640) 0-299 CP
Range 16 (621 - 640) 300-999 CN
Range 17 (601 - 620) 0-299 CQ
Range 17 (601 - 620) 300-999 CN
Range 18 (581 - 600) 0-299 CR
Range 18 (581 - 600) 300-999 CN
Range 19 (561 - 580) 0-299 CS
Range 19 (561 - 580) 300-999 CN
Range 20 (541 - 560) 0-299 CT
Range 20 (541 - 560) 300-999 CN
Range 21 (521 - 540) 0-299 CU
Range 21 (521 - 540) 300-999 CN
Range 22 (501 - 520) 0-299 CV
Range 22 (501 - 520) 300-999 CN
Range 23 (481 - 500) 0-299 CW
Range 23 (481 - 500) 300-999 CN
Range 24 (461-480) 0-299 CX
Range 24 (461-480) 300-999 CN
Range 25 (1-460) 0-299 CY
Range 25 (1-460) 300-999 CN
No Hit 0-999 SA
No Score 0-999 SB
Unavailable 0-999 SC

Financial Responsibility Variables

Financial Resp Variables CONFIDENTIAL 2
(11.09)



United Services Automobile Association (USAA)

FIN RES NPC Ins Score FIN RES NPC Ins Score FIN RES NPC Ins Score
FRA NA CA FSG NB CW FSB ND CQ
FRB NA CB FSH NB CX FSC ND CR
FRD NA CC FSJ NB CY FSD ND CS
FRE NA CD FRT NB SA FSE ND CT
FRF NA CE FRT NB SB FSF ND CU
FRH NA CF FRV NB SC FSG ND CV
FRI NA CG FRE NC CA FSI ND CW
FRK NA CH FRF NC CB FSJ ND CX
FRL NA CI FRH NC CC FSL ND CY
FRM NA CJ FRI NC CD FRV ND SA
FRN NA CK FRJ NC CE FRV ND SB
FRP NA CL FRL NC CF FRX ND SC
FRQ NA CM FRM NC CG
FRS NA CN FRO NC CH
FRT NA CO FRP NC CI
FRU NA CP FRQ NC CJ
FRW NA CQ FRR NC CK
FRX NA CR FRT NC CL
FRY NA CS FRU NC CM
FRZ NA CT FRW NC CN
FSA NA CU FRX NC CO
FSB NA CV FRY NC CP
FSD NA CW FSA NC CQ
FSE NA CX FSB NC CR
FSG NA CY FSC NC CS
FRQ NA SA FSD NC CT
FRQ NA SB FSE NC CU
FRS NA SC FSF NC CV
FRD NB CA FSH NC CW
FRE NB CB FSI NC CX
FRG NB CC FSK NC CY
FRH NB CD FRU NC SA
FRI NB CE FRU NC SB
FRK NB CF FRW NC SC
FRL NB CG FRF ND CA
FRN NB CH FRG ND CB
FRO NB CI FRI ND CC
FRP NB CJ FRJ ND CD
FRQ NB CK FRK ND CE
FRS NB CL FRM ND CF
FRT NB CM FRN ND CG
FRV NB CN FRP ND CH
FRW NB CO FRQ ND CI
FRX NB CP FRR ND CJ
FRZ NB CQ FRS ND CK
FSA NB CR FRU ND CL
FSB NB CS FRV ND CM
FSC NB CT FRX ND CN
FSD NB CU FRY ND CO
FSE NB CV FRZ ND CP

Financial Resp Combinations CONFIDENTIAL 3
(11.09)



United Services Automobile Association (USAA)

P & C Collateral (Non-Auto, Non-Renters) Value
Homeowner, Umbrella plus 2 other non-auto P&C lines of business PA
Homeowner, Umbrella plus 1 other non-auto P&C line of business PB
Homeowners and Umbrella PC
Homeowners plus 2 other non-auto P&C lines of business PD
Homeowners plus 1 other non-auto P&C line of business PE
Umbrella plus 2 other non-auto P&C lines of business PF
Umbrella plus 1 other non-auto P&C line of business PG
2 other non-auto P&C lines of business PH
Homeowners only PI
Umbrella only PJ
1 other non-auto P&C line of business PK
No P&C Lines of Business PL

Enterprise Collateral Value
Bank, Life & IMCO EA
Bank & Life EB
Bank & IMCO EC
IMCO & Life ED
USAA Federal Savings Bank Product (Bank) EE
USAA Life Company Product (Life) EF
USAA Investment Management Company Product (IMCO) EG
No other Enterprise lines of business EH

Military Status Value
Active Duty MA
Active Reserve MB
None and Unavailable MC
Pre-commissioned Officer MD
Retired ME
Separated MF
Inactive Reserve MG

Relationship Variables

Relationship Variables CONFIDENTIAL 4
(11.09)



United Services Automobile Association (USAA)

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

ASA PA EA MA ASC PA EH MB ASC PB EG MC
ASA PA EA MB ASC PA EH MC ASC PB EG MD
ASA PA EA MC ASC PA EH MD ASE PB EG ME
ASA PA EA MD ASE PA EH ME ASE PB EG MF
ASC PA EA ME ASE PA EH MF ASE PB EG MG
ASC PA EA MF ASE PA EH MG ASC PB EH MA
ASC PA EA MG ASA PB EA MA ASC PB EH MB
ASB PA EB MA ASA PB EA MB ASC PB EH MC
ASB PA EB MB ASA PB EA MC ASC PB EH MD
ASB PA EB MC ASA PB EA MD ASE PB EH ME
ASB PA EB MD ASC PB EA ME ASE PB EH MF
ASD PA EB ME ASC PB EA MF ASE PB EH MG
ASD PA EB MF ASC PB EA MG ASA PC EA MA
ASD PA EB MG ASB PB EB MA ASA PC EA MB
ASB PA EC MA ASB PB EB MB ASA PC EA MC
ASB PA EC MB ASB PB EB MC ASA PC EA MD
ASB PA EC MC ASB PB EB MD ASC PC EA ME
ASB PA EC MD ASD PB EB ME ASC PC EA MF
ASD PA EC ME ASD PB EB MF ASC PC EA MG
ASD PA EC MF ASD PB EB MG ASB PC EB MA
ASD PA EC MG ASB PB EC MA ASB PC EB MB
ASB PA ED MA ASB PB EC MB ASB PC EB MC
ASB PA ED MB ASB PB EC MC ASB PC EB MD
ASB PA ED MC ASB PB EC MD ASD PC EB ME
ASB PA ED MD ASD PB EC ME ASD PC EB MF
ASD PA ED ME ASD PB EC MF ASD PC EB MG
ASD PA ED MF ASD PB EC MG ASB PC EC MA
ASD PA ED MG ASB PB ED MA ASB PC EC MB
ASC PA EE MA ASB PB ED MB ASB PC EC MC
ASC PA EE MB ASB PB ED MC ASB PC EC MD
ASC PA EE MC ASB PB ED MD ASD PC EC ME
ASC PA EE MD ASD PB ED ME ASD PC EC MF
ASE PA EE ME ASD PB ED MF ASD PC EC MG
ASE PA EE MF ASD PB ED MG ASB PC ED MA
ASE PA EE MG ASC PB EE MA ASB PC ED MB
ASC PA EF MA ASC PB EE MB ASB PC ED MC
ASC PA EF MB ASC PB EE MC ASB PC ED MD
ASC PA EF MC ASC PB EE MD ASD PC ED ME
ASC PA EF MD ASE PB EE ME ASD PC ED MF
ASE PA EF ME ASE PB EE MF ASD PC ED MG
ASE PA EF MF ASE PB EE MG ASC PC EE MA
ASE PA EF MG ASC PB EF MA ASC PC EE MB
ASC PA EG MA ASC PB EF MB ASC PC EE MC
ASC PA EG MB ASC PB EF MC ASC PC EE MD
ASC PA EG MC ASC PB EF MD ASE PC EE ME
ASC PA EG MD ASE PB EF ME ASE PC EE MF
ASE PA EG ME ASE PB EF MF ASE PC EE MG
ASE PA EG MF ASE PB EF MG ASC PC EF MA
ASE PA EG MG ASC PB EG MA ASC PC EF MB
ASC PA EH MA ASC PB EG MB ASC PC EF MC
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ASC PC EF MD ASE PD EE ME ASD PE ED MF
ASE PC EF ME ASE PD EE MF ASD PE ED MG
ASE PC EF MF ASE PD EE MG ASC PE EE MA
ASE PC EF MG ASC PD EF MA ASC PE EE MB
ASC PC EG MA ASC PD EF MB ASC PE EE MC
ASC PC EG MB ASC PD EF MC ASC PE EE MD
ASC PC EG MC ASC PD EF MD ASE PE EE ME
ASC PC EG MD ASE PD EF ME ASE PE EE MF
ASE PC EG ME ASE PD EF MF ASE PE EE MG
ASE PC EG MF ASE PD EF MG ASC PE EF MA
ASE PC EG MG ASC PD EG MA ASC PE EF MB
ASC PC EH MA ASC PD EG MB ASC PE EF MC
ASC PC EH MB ASC PD EG MC ASC PE EF MD
ASC PC EH MC ASC PD EG MD ASE PE EF ME
ASC PC EH MD ASE PD EG ME ASE PE EF MF
ASE PC EH ME ASE PD EG MF ASE PE EF MG
ASE PC EH MF ASE PD EG MG ASC PE EG MA
ASE PC EH MG ASC PD EH MA ASC PE EG MB
ASA PD EA MA ASC PD EH MB ASC PE EG MC
ASA PD EA MB ASC PD EH MC ASC PE EG MD
ASA PD EA MC ASC PD EH MD ASE PE EG ME
ASA PD EA MD ASE PD EH ME ASE PE EG MF
ASC PD EA ME ASE PD EH MF ASE PE EG MG
ASC PD EA MF ASE PD EH MG ASC PE EH MA
ASC PD EA MG ASA PE EA MA ASC PE EH MB
ASB PD EB MA ASA PE EA MB ASC PE EH MC
ASB PD EB MB ASA PE EA MC ASC PE EH MD
ASB PD EB MC ASA PE EA MD ASE PE EH ME
ASB PD EB MD ASC PE EA ME ASE PE EH MF
ASD PD EB ME ASC PE EA MF ASE PE EH MG
ASD PD EB MF ASC PE EA MG ASA PF EA MA
ASD PD EB MG ASB PE EB MA ASA PF EA MB
ASB PD EC MA ASB PE EB MB ASA PF EA MC
ASB PD EC MB ASB PE EB MC ASA PF EA MD
ASB PD EC MC ASB PE EB MD ASC PF EA ME
ASB PD EC MD ASD PE EB ME ASC PF EA MF
ASD PD EC ME ASD PE EB MF ASC PF EA MG
ASD PD EC MF ASD PE EB MG ASB PF EB MA
ASD PD EC MG ASB PE EC MA ASB PF EB MB
ASB PD ED MA ASB PE EC MB ASB PF EB MC
ASB PD ED MB ASB PE EC MC ASB PF EB MD
ASB PD ED MC ASB PE EC MD ASD PF EB ME
ASB PD ED MD ASD PE EC ME ASD PF EB MF
ASD PD ED ME ASD PE EC MF ASD PF EB MG
ASD PD ED MF ASD PE EC MG ASB PF EC MA
ASD PD ED MG ASB PE ED MA ASB PF EC MB
ASC PD EE MA ASB PE ED MB ASB PF EC MC
ASC PD EE MB ASB PE ED MC ASB PF EC MD
ASC PD EE MC ASB PE ED MD ASD PF EC ME
ASC PD EE MD ASD PE ED ME ASD PF EC MF
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ASD PF EC MG ASB PG EC MA ASF PH EB MB
ASB PF ED MA ASB PG EC MB ASF PH EB MC
ASB PF ED MB ASB PG EC MC ASF PH EB MD
ASB PF ED MC ASB PG EC MD ASH PH EB ME
ASB PF ED MD ASD PG EC ME ASH PH EB MF
ASD PF ED ME ASD PG EC MF ASH PH EB MG
ASD PF ED MF ASD PG EC MG ASF PH EC MA
ASD PF ED MG ASB PG ED MA ASF PH EC MB
ASC PF EE MA ASB PG ED MB ASF PH EC MC
ASC PF EE MB ASB PG ED MC ASF PH EC MD
ASC PF EE MC ASB PG ED MD ASH PH EC ME
ASC PF EE MD ASD PG ED ME ASH PH EC MF
ASE PF EE ME ASD PG ED MF ASH PH EC MG
ASE PF EE MF ASD PG ED MG ASF PH ED MA
ASE PF EE MG ASC PG EE MA ASF PH ED MB
ASC PF EF MA ASC PG EE MB ASF PH ED MC
ASC PF EF MB ASC PG EE MC ASF PH ED MD
ASC PF EF MC ASC PG EE MD ASH PH ED ME
ASC PF EF MD ASE PG EE ME ASH PH ED MF
ASE PF EF ME ASE PG EE MF ASH PH ED MG
ASE PF EF MF ASE PG EE MG ASG PH EE MA
ASE PF EF MG ASC PG EF MA ASG PH EE MB
ASC PF EG MA ASC PG EF MB ASG PH EE MC
ASC PF EG MB ASC PG EF MC ASG PH EE MD
ASC PF EG MC ASC PG EF MD ASI PH EE ME
ASC PF EG MD ASE PG EF ME ASI PH EE MF
ASE PF EG ME ASE PG EF MF ASI PH EE MG
ASE PF EG MF ASE PG EF MG ASG PH EF MA
ASE PF EG MG ASC PG EG MA ASG PH EF MB
ASC PF EH MA ASC PG EG MB ASG PH EF MC
ASC PF EH MB ASC PG EG MC ASG PH EF MD
ASC PF EH MC ASC PG EG MD ASI PH EF ME
ASC PF EH MD ASE PG EG ME ASI PH EF MF
ASE PF EH ME ASE PG EG MF ASI PH EF MG
ASE PF EH MF ASE PG EG MG ASG PH EG MA
ASE PF EH MG ASC PG EH MA ASG PH EG MB
ASA PG EA MA ASC PG EH MB ASG PH EG MC
ASA PG EA MB ASC PG EH MC ASG PH EG MD
ASA PG EA MC ASC PG EH MD ASI PH EG ME
ASA PG EA MD ASE PG EH ME ASI PH EG MF
ASC PG EA ME ASE PG EH MF ASI PH EG MG
ASC PG EA MF ASE PG EH MG ASG PH EH MA
ASC PG EA MG ASE PH EA MA ASG PH EH MB
ASB PG EB MA ASE PH EA MB ASG PH EH MC
ASB PG EB MB ASE PH EA MC ASG PH EH MD
ASB PG EB MC ASE PH EA MD ASI PH EH ME
ASB PG EB MD ASG PH EA ME ASI PH EH MF
ASD PG EB ME ASG PH EA MF ASI PH EH MG
ASD PG EB MF ASG PH EA MG ASG PI EA MA
ASD PG EB MG ASF PH EB MA ASG PI EA MB
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ASG PI EA MC ASI PI EH MD ASK PJ EG ME
ASG PI EA MD ASK PI EH ME ASK PJ EG MF
ASI PI EA ME ASK PI EH MF ASK PJ EG MG
ASI PI EA MF ASK PI EH MG ASI PJ EH MA
ASI PI EA MG ASG PJ EA MA ASI PJ EH MB
ASH PI EB MA ASG PJ EA MB ASI PJ EH MC
ASH PI EB MB ASG PJ EA MC ASI PJ EH MD
ASH PI EB MC ASG PJ EA MD ASK PJ EH ME
ASH PI EB MD ASI PJ EA ME ASK PJ EH MF
ASJ PI EB ME ASI PJ EA MF ASK PJ EH MG
ASJ PI EB MF ASI PJ EA MG ASI PK EA MA
ASJ PI EB MG ASH PJ EB MA ASI PK EA MB
ASH PI EC MA ASH PJ EB MB ASI PK EA MC
ASH PI EC MB ASH PJ EB MC ASI PK EA MD
ASH PI EC MC ASH PJ EB MD ASK PK EA ME
ASH PI EC MD ASJ PJ EB ME ASK PK EA MF
ASJ PI EC ME ASJ PJ EB MF ASK PK EA MG
ASJ PI EC MF ASJ PJ EB MG ASJ PK EB MA
ASJ PI EC MG ASH PJ EC MA ASJ PK EB MB
ASH PI ED MA ASH PJ EC MB ASJ PK EB MC
ASH PI ED MB ASH PJ EC MC ASJ PK EB MD
ASH PI ED MC ASH PJ EC MD ASL PK EB ME
ASH PI ED MD ASJ PJ EC ME ASL PK EB MF
ASJ PI ED ME ASJ PJ EC MF ASL PK EB MG
ASJ PI ED MF ASJ PJ EC MG ASJ PK EC MA
ASJ PI ED MG ASH PJ ED MA ASJ PK EC MB
ASI PI EE MA ASH PJ ED MB ASJ PK EC MC
ASI PI EE MB ASH PJ ED MC ASJ PK EC MD
ASI PI EE MC ASH PJ ED MD ASL PK EC ME
ASI PI EE MD ASJ PJ ED ME ASL PK EC MF
ASK PI EE ME ASJ PJ ED MF ASL PK EC MG
ASK PI EE MF ASJ PJ ED MG ASJ PK ED MA
ASK PI EE MG ASI PJ EE MA ASJ PK ED MB
ASI PI EF MA ASI PJ EE MB ASJ PK ED MC
ASI PI EF MB ASI PJ EE MC ASJ PK ED MD
ASI PI EF MC ASI PJ EE MD ASL PK ED ME
ASI PI EF MD ASK PJ EE ME ASL PK ED MF
ASK PI EF ME ASK PJ EE MF ASL PK ED MG
ASK PI EF MF ASK PJ EE MG ASK PK EE MA
ASK PI EF MG ASI PJ EF MA ASK PK EE MB
ASI PI EG MA ASI PJ EF MB ASK PK EE MC
ASI PI EG MB ASI PJ EF MC ASK PK EE MD
ASI PI EG MC ASI PJ EF MD ASM PK EE ME
ASI PI EG MD ASK PJ EF ME ASM PK EE MF
ASK PI EG ME ASK PJ EF MF ASM PK EE MG
ASK PI EG MF ASK PJ EF MG ASK PK EF MA
ASK PI EG MG ASI PJ EG MA ASK PK EF MB
ASI PI EH MA ASI PJ EG MB ASK PK EF MC
ASI PI EH MB ASI PJ EG MC ASK PK EF MD
ASI PI EH MC ASI PJ EG MD ASM PK EF ME
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ASM PK EF MF ASQ PL EE MG
ASM PK EF MG ASO PL EF MA
ASK PK EG MA ASO PL EF MB
ASK PK EG MB ASO PL EF MC
ASK PK EG MC ASO PL EF MD
ASK PK EG MD ASQ PL EF ME
ASM PK EG ME ASQ PL EF MF
ASM PK EG MF ASQ PL EF MG
ASM PK EG MG ASO PL EG MA
ASK PK EH MA ASO PL EG MB
ASK PK EH MB ASO PL EG MC
ASK PK EH MC ASO PL EG MD
ASK PK EH MD ASQ PL EG ME
ASM PK EH ME ASQ PL EG MF
ASM PK EH MF ASQ PL EG MG
ASM PK EH MG ASO PL EH MA
ASM PL EA MA ASO PL EH MB
ASM PL EA MB ASO PL EH MC
ASM PL EA MC ASO PL EH MD
ASM PL EA MD ASQ PL EH ME
ASO PL EA ME ASQ PL EH MF
ASO PL EA MF ASQ PL EH MG
ASO PL EA MG
ASN PL EB MA
ASN PL EB MB
ASN PL EB MC
ASN PL EB MD
ASP PL EB ME
ASP PL EB MF
ASP PL EB MG
ASN PL EC MA
ASN PL EC MB
ASN PL EC MC
ASN PL EC MD
ASP PL EC ME
ASP PL EC MF
ASP PL EC MG
ASN PL ED MA
ASN PL ED MB
ASN PL ED MC
ASN PL ED MD
ASP PL ED ME
ASP PL ED MF
ASP PL ED MG
ASO PL EE MA
ASO PL EE MB
ASO PL EE MC
ASO PL EE MD
ASQ PL EE ME
ASQ PL EE MF
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FRA ASA 21 FRM ASB 34 FRY ASC 47
FRB ASA 22 FRN ASB 35 FRZ ASC 48
FRC ASA 23 FRO ASB 36 FSA ASC 49
FRD ASA 24 FRP ASB 37 FSB ASC 50
FRE ASA 25 FRQ ASB 38 FSC ASC 51
FRF ASA 26 FRR ASB 39 FSD ASC 52
FRG ASA 27 FRS ASB 40 FSE ASC 53
FRH ASA 28 FRT ASB 41 FSF ASC 54
FRI ASA 29 FRU ASB 42 FSG ASC 55
FRJ ASA 30 FRV ASB 43 FSH ASC 56
FRK ASA 31 FRW ASB 44 FSI ASC 57
FRL ASA 32 FRX ASB 45 FSJ ASC 58
FRM ASA 33 FRY ASB 46 FSK ASC 59
FRN ASA 34 FRZ ASB 47 FSL ASC 60
FRO ASA 35 FSA ASB 48 FRA ASD 24
FRP ASA 36 FSB ASB 49 FRB ASD 25
FRQ ASA 37 FSC ASB 50 FRC ASD 26
FRR ASA 38 FSD ASB 51 FRD ASD 27
FRS ASA 39 FSE ASB 52 FRE ASD 28
FRT ASA 40 FSF ASB 53 FRF ASD 29
FRU ASA 41 FSG ASB 54 FRG ASD 30
FRV ASA 42 FSH ASB 55 FRH ASD 31
FRW ASA 43 FSI ASB 56 FRI ASD 32
FRX ASA 44 FSJ ASB 57 FRJ ASD 33
FRY ASA 45 FSK ASB 58 FRK ASD 34
FRZ ASA 46 FSL ASB 59 FRL ASD 35
FSA ASA 47 FRA ASC 23 FRM ASD 36
FSB ASA 48 FRB ASC 24 FRN ASD 37
FSC ASA 49 FRC ASC 25 FRO ASD 38
FSD ASA 50 FRD ASC 26 FRP ASD 39
FSE ASA 51 FRE ASC 27 FRQ ASD 40
FSF ASA 52 FRF ASC 28 FRR ASD 41
FSG ASA 53 FRG ASC 29 FRS ASD 42
FSH ASA 54 FRH ASC 30 FRT ASD 43
FSI ASA 55 FRI ASC 31 FRU ASD 44
FSJ ASA 56 FRJ ASC 32 FRV ASD 45
FSK ASA 57 FRK ASC 33 FRW ASD 46
FSL ASA 58 FRL ASC 34 FRX ASD 47
FRA ASB 22 FRM ASC 35 FRY ASD 48
FRB ASB 23 FRN ASC 36 FRZ ASD 49
FRC ASB 24 FRO ASC 37 FSA ASD 50
FRD ASB 25 FRP ASC 38 FSB ASD 51
FRE ASB 26 FRQ ASC 39 FSC ASD 52
FRF ASB 27 FRR ASC 40 FSD ASD 53
FRG ASB 28 FRS ASC 41 FSE ASD 54
FRH ASB 29 FRT ASC 42 FSF ASD 55
FRI ASB 30 FRU ASC 43 FSG ASD 56
FRJ ASB 31 FRV ASC 44 FSH ASD 57
FRK ASB 32 FRW ASC 45 FSI ASD 58
FRL ASB 33 FRX ASC 46 FSJ ASD 59

Tiers CONFIDENTIAL 10
(11.09)



United Services Automobile Association (USAA)

FIN RES
RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER

FSK ASD 60 FRK ASF 36 FRW ASG 49
FSL ASD 61 FRL ASF 37 FRX ASG 50
FRA ASE 25 FRM ASF 38 FRY ASG 51
FRB ASE 26 FRN ASF 39 FRZ ASG 52
FRC ASE 27 FRO ASF 40 FSA ASG 53
FRD ASE 28 FRP ASF 41 FSB ASG 54
FRE ASE 29 FRQ ASF 42 FSC ASG 55
FRF ASE 30 FRR ASF 43 FSD ASG 56
FRG ASE 31 FRS ASF 44 FSE ASG 57
FRH ASE 32 FRT ASF 45 FSF ASG 58
FRI ASE 33 FRU ASF 46 FSG ASG 59
FRJ ASE 34 FRV ASF 47 FSH ASG 60
FRK ASE 35 FRW ASF 48 FSI ASG 61
FRL ASE 36 FRX ASF 49 FSJ ASG 62
FRM ASE 37 FRY ASF 50 FSK ASG 63
FRN ASE 38 FRZ ASF 51 FSL ASG 64
FRO ASE 39 FSA ASF 52 FRA ASH 28
FRP ASE 40 FSB ASF 53 FRB ASH 29
FRQ ASE 41 FSC ASF 54 FRC ASH 30
FRR ASE 42 FSD ASF 55 FRD ASH 31
FRS ASE 43 FSE ASF 56 FRE ASH 32
FRT ASE 44 FSF ASF 57 FRF ASH 33
FRU ASE 45 FSG ASF 58 FRG ASH 34
FRV ASE 46 FSH ASF 59 FRH ASH 35
FRW ASE 47 FSI ASF 60 FRI ASH 36
FRX ASE 48 FSJ ASF 61 FRJ ASH 37
FRY ASE 49 FSK ASF 62 FRK ASH 38
FRZ ASE 50 FSL ASF 63 FRL ASH 39
FSA ASE 51 FRA ASG 27 FRM ASH 40
FSB ASE 52 FRB ASG 28 FRN ASH 41
FSC ASE 53 FRC ASG 29 FRO ASH 42
FSD ASE 54 FRD ASG 30 FRP ASH 43
FSE ASE 55 FRE ASG 31 FRQ ASH 44
FSF ASE 56 FRF ASG 32 FRR ASH 45
FSG ASE 57 FRG ASG 33 FRS ASH 46
FSH ASE 58 FRH ASG 34 FRT ASH 47
FSI ASE 59 FRI ASG 35 FRU ASH 48
FSJ ASE 60 FRJ ASG 36 FRV ASH 49
FSK ASE 61 FRK ASG 37 FRW ASH 50
FSL ASE 62 FRL ASG 38 FRX ASH 51
FRA ASF 26 FRM ASG 39 FRY ASH 52
FRB ASF 27 FRN ASG 40 FRZ ASH 53
FRC ASF 28 FRO ASG 41 FSA ASH 54
FRD ASF 29 FRP ASG 42 FSB ASH 55
FRE ASF 30 FRQ ASG 43 FSC ASH 56
FRF ASF 31 FRR ASG 44 FSD ASH 57
FRG ASF 32 FRS ASG 45 FSE ASH 58
FRH ASF 33 FRT ASG 46 FSF ASH 59
FRI ASF 34 FRU ASG 47 FSG ASH 60
FRJ ASF 35 FRV ASG 48 FSH ASH 61
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FSI ASH 62 FRI ASJ 38 FRU ASK 51
FSJ ASH 63 FRJ ASJ 39 FRV ASK 52
FSK ASH 64 FRK ASJ 40 FRW ASK 53
FSL ASH 65 FRL ASJ 41 FRX ASK 54
FRA ASI 29 FRM ASJ 42 FRY ASK 55
FRB ASI 30 FRN ASJ 43 FRZ ASK 56
FRC ASI 31 FRO ASJ 44 FSA ASK 57
FRD ASI 32 FRP ASJ 45 FSB ASK 58
FRE ASI 33 FRQ ASJ 46 FSC ASK 59
FRF ASI 34 FRR ASJ 47 FSD ASK 60
FRG ASI 35 FRS ASJ 48 FSE ASK 61
FRH ASI 36 FRT ASJ 49 FSF ASK 62
FRI ASI 37 FRU ASJ 50 FSG ASK 63
FRJ ASI 38 FRV ASJ 51 FSH ASK 64
FRK ASI 39 FRW ASJ 52 FSI ASK 65
FRL ASI 40 FRX ASJ 53 FSJ ASK 66
FRM ASI 41 FRY ASJ 54 FSK ASK 67
FRN ASI 42 FRZ ASJ 55 FSL ASK 68
FRO ASI 43 FSA ASJ 56 FRA ASL 32
FRP ASI 44 FSB ASJ 57 FRB ASL 33
FRQ ASI 45 FSC ASJ 58 FRC ASL 34
FRR ASI 46 FSD ASJ 59 FRD ASL 35
FRS ASI 47 FSE ASJ 60 FRE ASL 36
FRT ASI 48 FSF ASJ 61 FRF ASL 37
FRU ASI 49 FSG ASJ 62 FRG ASL 38
FRV ASI 50 FSH ASJ 63 FRH ASL 39
FRW ASI 51 FSI ASJ 64 FRI ASL 40
FRX ASI 52 FSJ ASJ 65 FRJ ASL 41
FRY ASI 53 FSK ASJ 66 FRK ASL 42
FRZ ASI 54 FSL ASJ 67 FRL ASL 43
FSA ASI 55 FRA ASK 31 FRM ASL 44
FSB ASI 56 FRB ASK 32 FRN ASL 45
FSC ASI 57 FRC ASK 33 FRO ASL 46
FSD ASI 58 FRD ASK 34 FRP ASL 47
FSE ASI 59 FRE ASK 35 FRQ ASL 48
FSF ASI 60 FRF ASK 36 FRR ASL 49
FSG ASI 61 FRG ASK 37 FRS ASL 50
FSH ASI 62 FRH ASK 38 FRT ASL 51
FSI ASI 63 FRI ASK 39 FRU ASL 52
FSJ ASI 64 FRJ ASK 40 FRV ASL 53
FSK ASI 65 FRK ASK 41 FRW ASL 54
FSL ASI 66 FRL ASK 42 FRX ASL 55
FRA ASJ 30 FRM ASK 43 FRY ASL 56
FRB ASJ 31 FRN ASK 44 FRZ ASL 57
FRC ASJ 32 FRO ASK 45 FSA ASL 58
FRD ASJ 33 FRP ASK 46 FSB ASL 59
FRE ASJ 34 FRQ ASK 47 FSC ASL 60
FRF ASJ 35 FRR ASK 48 FSD ASL 61
FRG ASJ 36 FRS ASK 49 FSE ASL 62
FRH ASJ 37 FRT ASK 50 FSF ASL 63
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FSG ASL 64 FRG ASN 40 FRS ASO 53
FSH ASL 65 FRH ASN 41 FRT ASO 54
FSI ASL 66 FRI ASN 42 FRU ASO 55
FSJ ASL 67 FRJ ASN 43 FRV ASO 56
FSK ASL 68 FRK ASN 44 FRW ASO 57
FSL ASL 69 FRL ASN 45 FRX ASO 58
FRA ASM 33 FRM ASN 46 FRY ASO 59
FRB ASM 34 FRN ASN 47 FRZ ASO 60
FRC ASM 35 FRO ASN 48 FSA ASO 61
FRD ASM 36 FRP ASN 49 FSB ASO 62
FRE ASM 37 FRQ ASN 50 FSC ASO 63
FRF ASM 38 FRR ASN 51 FSD ASO 64
FRG ASM 39 FRS ASN 52 FSE ASO 65
FRH ASM 40 FRT ASN 53 FSF ASO 66
FRI ASM 41 FRU ASN 54 FSG ASO 67
FRJ ASM 42 FRV ASN 55 FSH ASO 68
FRK ASM 43 FRW ASN 56 FSI ASO 69
FRL ASM 44 FRX ASN 57 FSJ ASO 70
FRM ASM 45 FRY ASN 58 FSK ASO 71
FRN ASM 46 FRZ ASN 59 FSL ASO 72
FRO ASM 47 FSA ASN 60 FRA ASP 36
FRP ASM 48 FSB ASN 61 FRB ASP 37
FRQ ASM 49 FSC ASN 62 FRC ASP 38
FRR ASM 50 FSD ASN 63 FRD ASP 39
FRS ASM 51 FSE ASN 64 FRE ASP 40
FRT ASM 52 FSF ASN 65 FRF ASP 41
FRU ASM 53 FSG ASN 66 FRG ASP 42
FRV ASM 54 FSH ASN 67 FRH ASP 43
FRW ASM 55 FSI ASN 68 FRI ASP 44
FRX ASM 56 FSJ ASN 69 FRJ ASP 45
FRY ASM 57 FSK ASN 70 FRK ASP 46
FRZ ASM 58 FSL ASN 71 FRL ASP 47
FSA ASM 59 FRA ASO 35 FRM ASP 48
FSB ASM 60 FRB ASO 36 FRN ASP 49
FSC ASM 61 FRC ASO 37 FRO ASP 50
FSD ASM 62 FRD ASO 38 FRP ASP 51
FSE ASM 63 FRE ASO 39 FRQ ASP 52
FSF ASM 64 FRF ASO 40 FRR ASP 53
FSG ASM 65 FRG ASO 41 FRS ASP 54
FSH ASM 66 FRH ASO 42 FRT ASP 55
FSI ASM 67 FRI ASO 43 FRU ASP 56
FSJ ASM 68 FRJ ASO 44 FRV ASP 57
FSK ASM 69 FRK ASO 45 FRW ASP 58
FSL ASM 70 FRL ASO 46 FRX ASP 59
FRA ASN 34 FRM ASO 47 FRY ASP 60
FRB ASN 35 FRN ASO 48 FRZ ASP 61
FRC ASN 36 FRO ASO 49 FSA ASP 62
FRD ASN 37 FRP ASO 50 FSB ASP 63
FRE ASN 38 FRQ ASO 51 FSC ASP 64
FRF ASN 39 FRR ASO 52 FSD ASP 65
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FSE ASP 66
FSF ASP 67
FSG ASP 68
FSH ASP 69
FSI ASP 70
FSJ ASP 71
FSK ASP 72
FSL ASP 73
FRA ASQ 37
FRB ASQ 38
FRC ASQ 39
FRD ASQ 40
FRE ASQ 41
FRF ASQ 42
FRG ASQ 43
FRH ASQ 44
FRI ASQ 45
FRJ ASQ 46
FRK ASQ 47
FRL ASQ 48
FRM ASQ 49
FRN ASQ 50
FRO ASQ 51
FRP ASQ 52
FRQ ASQ 53
FRR ASQ 54
FRS ASQ 55
FRT ASQ 56
FRU ASQ 57
FRV ASQ 58
FRW ASQ 59
FRX ASQ 60
FRY ASQ 61
FRZ ASQ 62
FSA ASQ 63
FSB ASQ 64
FSC ASQ 65
FSD ASQ 66
FSE ASQ 67
FSF ASQ 68
FSG ASQ 69
FSH ASQ 70
FSI ASQ 71
FSJ ASQ 72
FSK ASQ 73
FSL ASQ 74
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USAA Casualty Insurance Company (CIC) 

Arkansas Renters Underwriting Tier Placement Guidelines 
 
 
Tier Placement 
A risk may be acceptable in one of the filed tiers.  Placement in these tiers is dependent on the 
combination of underwriting characteristics reflected by the insured.  Underwriting tier placement 
factors are grouped into two categories; Financial Responsibility and Relationship.  The factors are then 
evaluated based on each insured’s characteristics.   
 
Tier placement is re-evaluated at the time of each renewal.  
 
Financial Responsibility  

• Credit-based Insurance Score – Higher credit-based insurance scores (insurance scores) are 
more favorable than lower insurance scores.  The insurance score is determined using the 
ChoicePoint Attract One model.  An insurance score is ordered for new policies and every two 
years for renewal policies.   The insurance score will be held and used in tier placement until a 
new score is ordered. Insureds with twenty-five or more years of USAA Enterprise tenure that 
have insurance scores below neutral will be treated as having neutral insurance scores for new 
and renewal business. Insureds with ten or more years of USAA Enterprise tenure will not see a 
premium increase at renewal due to the use of the reordered score.  The score used will be the 
better of the prior available score or the reordered score. 

 
• USAA Group Non-payment Cancellations – USAA Group insureds that have not been issued a 

notice for non-payment cancellation or had a P&C policy cancelled for non-payment in the last 
three years are more favorable than those insureds that have had either or a combination of 
these.    

 
Relationship  

• P&C Collateral – Insureds having other USAA Group P&C products are considered more 
favorable due to the depth of relationship established with USAA. P&C Collateral also considers 
products placed with appointing carriers through the USAA General Agency (GA).  Products 
considered are active homeowners, umbrella or “other”(Fire, VPP, Boat, GA Boat, GA PAF, GA 
Umb, GA Fire) lines of business for the named insured and/or spouse.    

 
• Enterprise Collateral – Insureds having enterprise products issued by non-P&C USAA subsidiary 

companies are considered more favorable due to the depth of relationship established.  
Enterprise collateral considers qualifying products placed through the USAA Federal Savings 
Bank, USAA Investment Management Company (IMCO) and USAA Life Insurance Company.   
Active enterprise products are considered for the named insured and/or spouse. 

 
• Military Affiliation - Insureds with a military affiliation that are actively serving are more favorable 

than those that are not actively serving.  



USAA Casualty Insurance Company (CIC)

Detailed Tier Placement Guidelines - Renters 
 
Instructions for determining tier placement using the Detailed Tier Placement Guidelines are below.   
 

1. Evaluate the current risk characteristics of each applicant/insured.  A current ChoicePoint Attract
One insurance score will be ordered for the named insured prior to issue.  An insurance credit score 
is ordered for new policies and every two years for renewal policies.   The insurance credit score
will be held and used in tier placement until a new score is ordered.  Insureds with twenty-five or 
more years of USAA Enterprise tenure that have insurance scores below neutral will be treated as
having neutral insurance scores for new and renewal business.   Insureds with ten or more years of
USAA Enterprise tenure will not see a premium increase at renewal due to the use of the reordered
score.  The score used will be the better of the prior available score or the reordered score. 

 
2. Refer to the “Financial Responsibility Variables” tables and assign the applicant/insured a value 

based upon the  risk characteristics for each of the financial responsibility variables: 
a. USAA Group Non-payment Cancellations, and 
b. ChoicePoint AttractTM One Insurance Score  
 

3. Refer to the “Financial Responsibility Combination” pages to assign the applicant/insured an overall 
“Financial Responsibility” score based the combination of the values determined for each financial 
responsibility variable in step 2.   

 
4. Refer to the “Relationship Variables” tables and assign the applicant/insured a value based upon 

the  risk characteristics for each of the Relationship variables: 
a. P & C Collateral (Non-Auto, Non-Renters) 
b. Enterprise Collateral, and  
c. Military Status  

 
5. Refer to the “Relationship Combination” pages to assign the applicant/insured an overall 

“Relationship” score based the combination of the values determined for each Relationship 
variable in step 4.   

 
6. Refer to the “Tiers” pages to assign the applicant/insured a tier based on the combination of the 

overall “Financial Responsibility” and “Relationship” scores determined in steps 3 and 5.  

Instructions CONFIDENTIAL 1
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USAA Casualty Insurance Company (CIC)

USAA Group Non-payment Cancellations Value
0 NA
1 NB
2 NC
3 or more ND

Insurance Score (ChoicePoint AttractTM One)

Enterprise 
Tenure 
(months) Value

Range 1 (921 - 997) 0-999 CA
Range 2 (901 - 920) 0-999 CB
Range 3 (881 - 900) 0-999 CC
Range 4 (861 - 880) 0-999 CD
Range 5 (841 - 860) 0-999 CE
Range 6 (821 - 840) 0-999 CF
Range 7 (801 - 820) 0-999 CG
Range 8 (781 - 800) 0-999 CH
Range 9 (761 - 780) 0-999 CI
Range 10 (741 - 760) 0-999 CJ
Range 11 (721 - 740) 0-999 CK
Range 12 (701 - 720) 0-999 CL
Range 13 (681 - 700) 0-999 CM
Range 14 (661 - 680) 0-999 CN
Range 15 (641 - 660) 0-299 CO
Range 15 (641 - 660) 300-999 CN
Range 16 (621 - 640) 0-299 CP
Range 16 (621 - 640) 300-999 CN
Range 17 (601 - 620) 0-299 CQ
Range 17 (601 - 620) 300-999 CN
Range 18 (581 - 600) 0-299 CR
Range 18 (581 - 600) 300-999 CN
Range 19 (561 - 580) 0-299 CS
Range 19 (561 - 580) 300-999 CN
Range 20 (541 - 560) 0-299 CT
Range 20 (541 - 560) 300-999 CN
Range 21 (521 - 540) 0-299 CU
Range 21 (521 - 540) 300-999 CN
Range 22 (501 - 520) 0-299 CV
Range 22 (501 - 520) 300-999 CN
Range 23 (481 - 500) 0-299 CW
Range 23 (481 - 500) 300-999 CN
Range 24 (461-480) 0-299 CX
Range 24 (461-480) 300-999 CN
Range 25 (1-460) 0-299 CY
Range 25 (1-460) 300-999 CN
No Hit 0-999 SA
No Score 0-999 SB
Unavailable 0-999 SC

Financial Responsibility Variables

Financial Resp Variables CONFIDENTIAL 2
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USAA Casualty Insurance Company (CIC)

FIN RES NPC Ins Score FIN RES NPC Ins Score FIN RES NPC Ins Score
FRA NA CA FSG NB CW FSB ND CQ
FRB NA CB FSH NB CX FSC ND CR
FRD NA CC FSJ NB CY FSD ND CS
FRE NA CD FRT NB SA FSE ND CT
FRF NA CE FRT NB SB FSF ND CU
FRH NA CF FRV NB SC FSG ND CV
FRI NA CG FRE NC CA FSI ND CW
FRK NA CH FRF NC CB FSJ ND CX
FRL NA CI FRH NC CC FSL ND CY
FRM NA CJ FRI NC CD FRV ND SA
FRN NA CK FRJ NC CE FRV ND SB
FRP NA CL FRL NC CF FRX ND SC
FRQ NA CM FRM NC CG
FRS NA CN FRO NC CH
FRT NA CO FRP NC CI
FRU NA CP FRQ NC CJ
FRW NA CQ FRR NC CK
FRX NA CR FRT NC CL
FRY NA CS FRU NC CM
FRZ NA CT FRW NC CN
FSA NA CU FRX NC CO
FSB NA CV FRY NC CP
FSD NA CW FSA NC CQ
FSE NA CX FSB NC CR
FSG NA CY FSC NC CS
FRQ NA SA FSD NC CT
FRQ NA SB FSE NC CU
FRS NA SC FSF NC CV
FRD NB CA FSH NC CW
FRE NB CB FSI NC CX
FRG NB CC FSK NC CY
FRH NB CD FRU NC SA
FRI NB CE FRU NC SB
FRK NB CF FRW NC SC
FRL NB CG FRF ND CA
FRN NB CH FRG ND CB
FRO NB CI FRI ND CC
FRP NB CJ FRJ ND CD
FRQ NB CK FRK ND CE
FRS NB CL FRM ND CF
FRT NB CM FRN ND CG
FRV NB CN FRP ND CH
FRW NB CO FRQ ND CI
FRX NB CP FRR ND CJ
FRZ NB CQ FRS ND CK
FSA NB CR FRU ND CL
FSB NB CS FRV ND CM
FSC NB CT FRX ND CN
FSD NB CU FRY ND CO
FSE NB CV FRZ ND CP

Financial Resp Combinations CONFIDENTIAL 3
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USAA Casualty Insurance Company (CIC)

P & C Collateral (Non-Auto, Non-Renters) Value
Homeowner, Umbrella plus 2 other non-auto P&C lines of business PA
Homeowner, Umbrella plus 1 other non-auto P&C line of business PB
Homeowners and Umbrella PC
Homeowners plus 2 other non-auto P&C lines of business PD
Homeowners plus 1 other non-auto P&C line of business PE
Umbrella plus 2 other non-auto P&C lines of business PF
Umbrella plus 1 other non-auto P&C line of business PG
2 other non-auto P&C lines of business PH
Homeowners only PI
Umbrella only PJ
1 other non-auto P&C line of business PK
No P&C Lines of Business PL

Enterprise Collateral Value
Bank, Life & IMCO EA
Bank & Life EB
Bank & IMCO EC
IMCO & Life ED
USAA Federal Savings Bank Product (Bank) EE
USAA Life Company Product (Life) EF
USAA Investment Management Company Product (IMCO) EG
No other Enterprise lines of business EH

Military Status Value
Active Duty MA
Active Reserve MB
None and Unavailable MC
Pre-commissioned Officer MD
Retired ME
Separated MF
Inactive Reserve MG

Relationship Variables

Relationship Variables CONFIDENTIAL 4
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USAA Casualty Insurance Company (CIC)

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

ASA PA EA MA ASC PA EH MB ASC PB EG MC
ASA PA EA MB ASC PA EH MC ASC PB EG MD
ASA PA EA MC ASC PA EH MD ASE PB EG ME
ASA PA EA MD ASE PA EH ME ASE PB EG MF
ASC PA EA ME ASE PA EH MF ASE PB EG MG
ASC PA EA MF ASE PA EH MG ASC PB EH MA
ASC PA EA MG ASA PB EA MA ASC PB EH MB
ASB PA EB MA ASA PB EA MB ASC PB EH MC
ASB PA EB MB ASA PB EA MC ASC PB EH MD
ASB PA EB MC ASA PB EA MD ASE PB EH ME
ASB PA EB MD ASC PB EA ME ASE PB EH MF
ASD PA EB ME ASC PB EA MF ASE PB EH MG
ASD PA EB MF ASC PB EA MG ASA PC EA MA
ASD PA EB MG ASB PB EB MA ASA PC EA MB
ASB PA EC MA ASB PB EB MB ASA PC EA MC
ASB PA EC MB ASB PB EB MC ASA PC EA MD
ASB PA EC MC ASB PB EB MD ASC PC EA ME
ASB PA EC MD ASD PB EB ME ASC PC EA MF
ASD PA EC ME ASD PB EB MF ASC PC EA MG
ASD PA EC MF ASD PB EB MG ASB PC EB MA
ASD PA EC MG ASB PB EC MA ASB PC EB MB
ASB PA ED MA ASB PB EC MB ASB PC EB MC
ASB PA ED MB ASB PB EC MC ASB PC EB MD
ASB PA ED MC ASB PB EC MD ASD PC EB ME
ASB PA ED MD ASD PB EC ME ASD PC EB MF
ASD PA ED ME ASD PB EC MF ASD PC EB MG
ASD PA ED MF ASD PB EC MG ASB PC EC MA
ASD PA ED MG ASB PB ED MA ASB PC EC MB
ASC PA EE MA ASB PB ED MB ASB PC EC MC
ASC PA EE MB ASB PB ED MC ASB PC EC MD
ASC PA EE MC ASB PB ED MD ASD PC EC ME
ASC PA EE MD ASD PB ED ME ASD PC EC MF
ASE PA EE ME ASD PB ED MF ASD PC EC MG
ASE PA EE MF ASD PB ED MG ASB PC ED MA
ASE PA EE MG ASC PB EE MA ASB PC ED MB
ASC PA EF MA ASC PB EE MB ASB PC ED MC
ASC PA EF MB ASC PB EE MC ASB PC ED MD
ASC PA EF MC ASC PB EE MD ASD PC ED ME
ASC PA EF MD ASE PB EE ME ASD PC ED MF
ASE PA EF ME ASE PB EE MF ASD PC ED MG
ASE PA EF MF ASE PB EE MG ASC PC EE MA
ASE PA EF MG ASC PB EF MA ASC PC EE MB
ASC PA EG MA ASC PB EF MB ASC PC EE MC
ASC PA EG MB ASC PB EF MC ASC PC EE MD
ASC PA EG MC ASC PB EF MD ASE PC EE ME
ASC PA EG MD ASE PB EF ME ASE PC EE MF
ASE PA EG ME ASE PB EF MF ASE PC EE MG
ASE PA EG MF ASE PB EF MG ASC PC EF MA
ASE PA EG MG ASC PB EG MA ASC PC EF MB
ASC PA EH MA ASC PB EG MB ASC PC EF MC
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RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

ASC PC EF MD ASE PD EE ME ASD PE ED MF
ASE PC EF ME ASE PD EE MF ASD PE ED MG
ASE PC EF MF ASE PD EE MG ASC PE EE MA
ASE PC EF MG ASC PD EF MA ASC PE EE MB
ASC PC EG MA ASC PD EF MB ASC PE EE MC
ASC PC EG MB ASC PD EF MC ASC PE EE MD
ASC PC EG MC ASC PD EF MD ASE PE EE ME
ASC PC EG MD ASE PD EF ME ASE PE EE MF
ASE PC EG ME ASE PD EF MF ASE PE EE MG
ASE PC EG MF ASE PD EF MG ASC PE EF MA
ASE PC EG MG ASC PD EG MA ASC PE EF MB
ASC PC EH MA ASC PD EG MB ASC PE EF MC
ASC PC EH MB ASC PD EG MC ASC PE EF MD
ASC PC EH MC ASC PD EG MD ASE PE EF ME
ASC PC EH MD ASE PD EG ME ASE PE EF MF
ASE PC EH ME ASE PD EG MF ASE PE EF MG
ASE PC EH MF ASE PD EG MG ASC PE EG MA
ASE PC EH MG ASC PD EH MA ASC PE EG MB
ASA PD EA MA ASC PD EH MB ASC PE EG MC
ASA PD EA MB ASC PD EH MC ASC PE EG MD
ASA PD EA MC ASC PD EH MD ASE PE EG ME
ASA PD EA MD ASE PD EH ME ASE PE EG MF
ASC PD EA ME ASE PD EH MF ASE PE EG MG
ASC PD EA MF ASE PD EH MG ASC PE EH MA
ASC PD EA MG ASA PE EA MA ASC PE EH MB
ASB PD EB MA ASA PE EA MB ASC PE EH MC
ASB PD EB MB ASA PE EA MC ASC PE EH MD
ASB PD EB MC ASA PE EA MD ASE PE EH ME
ASB PD EB MD ASC PE EA ME ASE PE EH MF
ASD PD EB ME ASC PE EA MF ASE PE EH MG
ASD PD EB MF ASC PE EA MG ASA PF EA MA
ASD PD EB MG ASB PE EB MA ASA PF EA MB
ASB PD EC MA ASB PE EB MB ASA PF EA MC
ASB PD EC MB ASB PE EB MC ASA PF EA MD
ASB PD EC MC ASB PE EB MD ASC PF EA ME
ASB PD EC MD ASD PE EB ME ASC PF EA MF
ASD PD EC ME ASD PE EB MF ASC PF EA MG
ASD PD EC MF ASD PE EB MG ASB PF EB MA
ASD PD EC MG ASB PE EC MA ASB PF EB MB
ASB PD ED MA ASB PE EC MB ASB PF EB MC
ASB PD ED MB ASB PE EC MC ASB PF EB MD
ASB PD ED MC ASB PE EC MD ASD PF EB ME
ASB PD ED MD ASD PE EC ME ASD PF EB MF
ASD PD ED ME ASD PE EC MF ASD PF EB MG
ASD PD ED MF ASD PE EC MG ASB PF EC MA
ASD PD ED MG ASB PE ED MA ASB PF EC MB
ASC PD EE MA ASB PE ED MB ASB PF EC MC
ASC PD EE MB ASB PE ED MC ASB PF EC MD
ASC PD EE MC ASB PE ED MD ASD PF EC ME
ASC PD EE MD ASD PE ED ME ASD PF EC MF
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RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

ASD PF EC MG ASB PG EC MA ASF PH EB MB
ASB PF ED MA ASB PG EC MB ASF PH EB MC
ASB PF ED MB ASB PG EC MC ASF PH EB MD
ASB PF ED MC ASB PG EC MD ASH PH EB ME
ASB PF ED MD ASD PG EC ME ASH PH EB MF
ASD PF ED ME ASD PG EC MF ASH PH EB MG
ASD PF ED MF ASD PG EC MG ASF PH EC MA
ASD PF ED MG ASB PG ED MA ASF PH EC MB
ASC PF EE MA ASB PG ED MB ASF PH EC MC
ASC PF EE MB ASB PG ED MC ASF PH EC MD
ASC PF EE MC ASB PG ED MD ASH PH EC ME
ASC PF EE MD ASD PG ED ME ASH PH EC MF
ASE PF EE ME ASD PG ED MF ASH PH EC MG
ASE PF EE MF ASD PG ED MG ASF PH ED MA
ASE PF EE MG ASC PG EE MA ASF PH ED MB
ASC PF EF MA ASC PG EE MB ASF PH ED MC
ASC PF EF MB ASC PG EE MC ASF PH ED MD
ASC PF EF MC ASC PG EE MD ASH PH ED ME
ASC PF EF MD ASE PG EE ME ASH PH ED MF
ASE PF EF ME ASE PG EE MF ASH PH ED MG
ASE PF EF MF ASE PG EE MG ASG PH EE MA
ASE PF EF MG ASC PG EF MA ASG PH EE MB
ASC PF EG MA ASC PG EF MB ASG PH EE MC
ASC PF EG MB ASC PG EF MC ASG PH EE MD
ASC PF EG MC ASC PG EF MD ASI PH EE ME
ASC PF EG MD ASE PG EF ME ASI PH EE MF
ASE PF EG ME ASE PG EF MF ASI PH EE MG
ASE PF EG MF ASE PG EF MG ASG PH EF MA
ASE PF EG MG ASC PG EG MA ASG PH EF MB
ASC PF EH MA ASC PG EG MB ASG PH EF MC
ASC PF EH MB ASC PG EG MC ASG PH EF MD
ASC PF EH MC ASC PG EG MD ASI PH EF ME
ASC PF EH MD ASE PG EG ME ASI PH EF MF
ASE PF EH ME ASE PG EG MF ASI PH EF MG
ASE PF EH MF ASE PG EG MG ASG PH EG MA
ASE PF EH MG ASC PG EH MA ASG PH EG MB
ASA PG EA MA ASC PG EH MB ASG PH EG MC
ASA PG EA MB ASC PG EH MC ASG PH EG MD
ASA PG EA MC ASC PG EH MD ASI PH EG ME
ASA PG EA MD ASE PG EH ME ASI PH EG MF
ASC PG EA ME ASE PG EH MF ASI PH EG MG
ASC PG EA MF ASE PG EH MG ASG PH EH MA
ASC PG EA MG ASE PH EA MA ASG PH EH MB
ASB PG EB MA ASE PH EA MB ASG PH EH MC
ASB PG EB MB ASE PH EA MC ASG PH EH MD
ASB PG EB MC ASE PH EA MD ASI PH EH ME
ASB PG EB MD ASG PH EA ME ASI PH EH MF
ASD PG EB ME ASG PH EA MF ASI PH EH MG
ASD PG EB MF ASG PH EA MG ASG PI EA MA
ASD PG EB MG ASF PH EB MA ASG PI EA MB
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RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
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ASG PI EA MC ASI PI EH MD ASK PJ EG ME
ASG PI EA MD ASK PI EH ME ASK PJ EG MF
ASI PI EA ME ASK PI EH MF ASK PJ EG MG
ASI PI EA MF ASK PI EH MG ASI PJ EH MA
ASI PI EA MG ASG PJ EA MA ASI PJ EH MB
ASH PI EB MA ASG PJ EA MB ASI PJ EH MC
ASH PI EB MB ASG PJ EA MC ASI PJ EH MD
ASH PI EB MC ASG PJ EA MD ASK PJ EH ME
ASH PI EB MD ASI PJ EA ME ASK PJ EH MF
ASJ PI EB ME ASI PJ EA MF ASK PJ EH MG
ASJ PI EB MF ASI PJ EA MG ASI PK EA MA
ASJ PI EB MG ASH PJ EB MA ASI PK EA MB
ASH PI EC MA ASH PJ EB MB ASI PK EA MC
ASH PI EC MB ASH PJ EB MC ASI PK EA MD
ASH PI EC MC ASH PJ EB MD ASK PK EA ME
ASH PI EC MD ASJ PJ EB ME ASK PK EA MF
ASJ PI EC ME ASJ PJ EB MF ASK PK EA MG
ASJ PI EC MF ASJ PJ EB MG ASJ PK EB MA
ASJ PI EC MG ASH PJ EC MA ASJ PK EB MB
ASH PI ED MA ASH PJ EC MB ASJ PK EB MC
ASH PI ED MB ASH PJ EC MC ASJ PK EB MD
ASH PI ED MC ASH PJ EC MD ASL PK EB ME
ASH PI ED MD ASJ PJ EC ME ASL PK EB MF
ASJ PI ED ME ASJ PJ EC MF ASL PK EB MG
ASJ PI ED MF ASJ PJ EC MG ASJ PK EC MA
ASJ PI ED MG ASH PJ ED MA ASJ PK EC MB
ASI PI EE MA ASH PJ ED MB ASJ PK EC MC
ASI PI EE MB ASH PJ ED MC ASJ PK EC MD
ASI PI EE MC ASH PJ ED MD ASL PK EC ME
ASI PI EE MD ASJ PJ ED ME ASL PK EC MF
ASK PI EE ME ASJ PJ ED MF ASL PK EC MG
ASK PI EE MF ASJ PJ ED MG ASJ PK ED MA
ASK PI EE MG ASI PJ EE MA ASJ PK ED MB
ASI PI EF MA ASI PJ EE MB ASJ PK ED MC
ASI PI EF MB ASI PJ EE MC ASJ PK ED MD
ASI PI EF MC ASI PJ EE MD ASL PK ED ME
ASI PI EF MD ASK PJ EE ME ASL PK ED MF
ASK PI EF ME ASK PJ EE MF ASL PK ED MG
ASK PI EF MF ASK PJ EE MG ASK PK EE MA
ASK PI EF MG ASI PJ EF MA ASK PK EE MB
ASI PI EG MA ASI PJ EF MB ASK PK EE MC
ASI PI EG MB ASI PJ EF MC ASK PK EE MD
ASI PI EG MC ASI PJ EF MD ASM PK EE ME
ASI PI EG MD ASK PJ EF ME ASM PK EE MF
ASK PI EG ME ASK PJ EF MF ASM PK EE MG
ASK PI EG MF ASK PJ EF MG ASK PK EF MA
ASK PI EG MG ASI PJ EG MA ASK PK EF MB
ASI PI EH MA ASI PJ EG MB ASK PK EF MC
ASI PI EH MB ASI PJ EG MC ASK PK EF MD
ASI PI EH MC ASI PJ EG MD ASM PK EF ME
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SHIP

P&C 
Coll
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Coll

Military 
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ASM PK EF MF ASQ PL EE MG
ASM PK EF MG ASO PL EF MA
ASK PK EG MA ASO PL EF MB
ASK PK EG MB ASO PL EF MC
ASK PK EG MC ASO PL EF MD
ASK PK EG MD ASQ PL EF ME
ASM PK EG ME ASQ PL EF MF
ASM PK EG MF ASQ PL EF MG
ASM PK EG MG ASO PL EG MA
ASK PK EH MA ASO PL EG MB
ASK PK EH MB ASO PL EG MC
ASK PK EH MC ASO PL EG MD
ASK PK EH MD ASQ PL EG ME
ASM PK EH ME ASQ PL EG MF
ASM PK EH MF ASQ PL EG MG
ASM PK EH MG ASO PL EH MA
ASM PL EA MA ASO PL EH MB
ASM PL EA MB ASO PL EH MC
ASM PL EA MC ASO PL EH MD
ASM PL EA MD ASQ PL EH ME
ASO PL EA ME ASQ PL EH MF
ASO PL EA MF ASQ PL EH MG
ASO PL EA MG
ASN PL EB MA
ASN PL EB MB
ASN PL EB MC
ASN PL EB MD
ASP PL EB ME
ASP PL EB MF
ASP PL EB MG
ASN PL EC MA
ASN PL EC MB
ASN PL EC MC
ASN PL EC MD
ASP PL EC ME
ASP PL EC MF
ASP PL EC MG
ASN PL ED MA
ASN PL ED MB
ASN PL ED MC
ASN PL ED MD
ASP PL ED ME
ASP PL ED MF
ASP PL ED MG
ASO PL EE MA
ASO PL EE MB
ASO PL EE MC
ASO PL EE MD
ASQ PL EE ME
ASQ PL EE MF
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FIN RES
RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER

FRA ASA 21 FRM ASB 34 FRY ASC 47
FRB ASA 22 FRN ASB 35 FRZ ASC 48
FRC ASA 23 FRO ASB 36 FSA ASC 49
FRD ASA 24 FRP ASB 37 FSB ASC 50
FRE ASA 25 FRQ ASB 38 FSC ASC 51
FRF ASA 26 FRR ASB 39 FSD ASC 52
FRG ASA 27 FRS ASB 40 FSE ASC 53
FRH ASA 28 FRT ASB 41 FSF ASC 54
FRI ASA 29 FRU ASB 42 FSG ASC 55
FRJ ASA 30 FRV ASB 43 FSH ASC 56
FRK ASA 31 FRW ASB 44 FSI ASC 57
FRL ASA 32 FRX ASB 45 FSJ ASC 58
FRM ASA 33 FRY ASB 46 FSK ASC 59
FRN ASA 34 FRZ ASB 47 FSL ASC 60
FRO ASA 35 FSA ASB 48 FRA ASD 24
FRP ASA 36 FSB ASB 49 FRB ASD 25
FRQ ASA 37 FSC ASB 50 FRC ASD 26
FRR ASA 38 FSD ASB 51 FRD ASD 27
FRS ASA 39 FSE ASB 52 FRE ASD 28
FRT ASA 40 FSF ASB 53 FRF ASD 29
FRU ASA 41 FSG ASB 54 FRG ASD 30
FRV ASA 42 FSH ASB 55 FRH ASD 31
FRW ASA 43 FSI ASB 56 FRI ASD 32
FRX ASA 44 FSJ ASB 57 FRJ ASD 33
FRY ASA 45 FSK ASB 58 FRK ASD 34
FRZ ASA 46 FSL ASB 59 FRL ASD 35
FSA ASA 47 FRA ASC 23 FRM ASD 36
FSB ASA 48 FRB ASC 24 FRN ASD 37
FSC ASA 49 FRC ASC 25 FRO ASD 38
FSD ASA 50 FRD ASC 26 FRP ASD 39
FSE ASA 51 FRE ASC 27 FRQ ASD 40
FSF ASA 52 FRF ASC 28 FRR ASD 41
FSG ASA 53 FRG ASC 29 FRS ASD 42
FSH ASA 54 FRH ASC 30 FRT ASD 43
FSI ASA 55 FRI ASC 31 FRU ASD 44
FSJ ASA 56 FRJ ASC 32 FRV ASD 45
FSK ASA 57 FRK ASC 33 FRW ASD 46
FSL ASA 58 FRL ASC 34 FRX ASD 47
FRA ASB 22 FRM ASC 35 FRY ASD 48
FRB ASB 23 FRN ASC 36 FRZ ASD 49
FRC ASB 24 FRO ASC 37 FSA ASD 50
FRD ASB 25 FRP ASC 38 FSB ASD 51
FRE ASB 26 FRQ ASC 39 FSC ASD 52
FRF ASB 27 FRR ASC 40 FSD ASD 53
FRG ASB 28 FRS ASC 41 FSE ASD 54
FRH ASB 29 FRT ASC 42 FSF ASD 55
FRI ASB 30 FRU ASC 43 FSG ASD 56
FRJ ASB 31 FRV ASC 44 FSH ASD 57
FRK ASB 32 FRW ASC 45 FSI ASD 58
FRL ASB 33 FRX ASC 46 FSJ ASD 59
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FIN RES
RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER

FSK ASD 60 FRK ASF 36 FRW ASG 49
FSL ASD 61 FRL ASF 37 FRX ASG 50
FRA ASE 25 FRM ASF 38 FRY ASG 51
FRB ASE 26 FRN ASF 39 FRZ ASG 52
FRC ASE 27 FRO ASF 40 FSA ASG 53
FRD ASE 28 FRP ASF 41 FSB ASG 54
FRE ASE 29 FRQ ASF 42 FSC ASG 55
FRF ASE 30 FRR ASF 43 FSD ASG 56
FRG ASE 31 FRS ASF 44 FSE ASG 57
FRH ASE 32 FRT ASF 45 FSF ASG 58
FRI ASE 33 FRU ASF 46 FSG ASG 59
FRJ ASE 34 FRV ASF 47 FSH ASG 60
FRK ASE 35 FRW ASF 48 FSI ASG 61
FRL ASE 36 FRX ASF 49 FSJ ASG 62
FRM ASE 37 FRY ASF 50 FSK ASG 63
FRN ASE 38 FRZ ASF 51 FSL ASG 64
FRO ASE 39 FSA ASF 52 FRA ASH 28
FRP ASE 40 FSB ASF 53 FRB ASH 29
FRQ ASE 41 FSC ASF 54 FRC ASH 30
FRR ASE 42 FSD ASF 55 FRD ASH 31
FRS ASE 43 FSE ASF 56 FRE ASH 32
FRT ASE 44 FSF ASF 57 FRF ASH 33
FRU ASE 45 FSG ASF 58 FRG ASH 34
FRV ASE 46 FSH ASF 59 FRH ASH 35
FRW ASE 47 FSI ASF 60 FRI ASH 36
FRX ASE 48 FSJ ASF 61 FRJ ASH 37
FRY ASE 49 FSK ASF 62 FRK ASH 38
FRZ ASE 50 FSL ASF 63 FRL ASH 39
FSA ASE 51 FRA ASG 27 FRM ASH 40
FSB ASE 52 FRB ASG 28 FRN ASH 41
FSC ASE 53 FRC ASG 29 FRO ASH 42
FSD ASE 54 FRD ASG 30 FRP ASH 43
FSE ASE 55 FRE ASG 31 FRQ ASH 44
FSF ASE 56 FRF ASG 32 FRR ASH 45
FSG ASE 57 FRG ASG 33 FRS ASH 46
FSH ASE 58 FRH ASG 34 FRT ASH 47
FSI ASE 59 FRI ASG 35 FRU ASH 48
FSJ ASE 60 FRJ ASG 36 FRV ASH 49
FSK ASE 61 FRK ASG 37 FRW ASH 50
FSL ASE 62 FRL ASG 38 FRX ASH 51
FRA ASF 26 FRM ASG 39 FRY ASH 52
FRB ASF 27 FRN ASG 40 FRZ ASH 53
FRC ASF 28 FRO ASG 41 FSA ASH 54
FRD ASF 29 FRP ASG 42 FSB ASH 55
FRE ASF 30 FRQ ASG 43 FSC ASH 56
FRF ASF 31 FRR ASG 44 FSD ASH 57
FRG ASF 32 FRS ASG 45 FSE ASH 58
FRH ASF 33 FRT ASG 46 FSF ASH 59
FRI ASF 34 FRU ASG 47 FSG ASH 60
FRJ ASF 35 FRV ASG 48 FSH ASH 61
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FIN RES
RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER

FSI ASH 62 FRI ASJ 38 FRU ASK 51
FSJ ASH 63 FRJ ASJ 39 FRV ASK 52
FSK ASH 64 FRK ASJ 40 FRW ASK 53
FSL ASH 65 FRL ASJ 41 FRX ASK 54
FRA ASI 29 FRM ASJ 42 FRY ASK 55
FRB ASI 30 FRN ASJ 43 FRZ ASK 56
FRC ASI 31 FRO ASJ 44 FSA ASK 57
FRD ASI 32 FRP ASJ 45 FSB ASK 58
FRE ASI 33 FRQ ASJ 46 FSC ASK 59
FRF ASI 34 FRR ASJ 47 FSD ASK 60
FRG ASI 35 FRS ASJ 48 FSE ASK 61
FRH ASI 36 FRT ASJ 49 FSF ASK 62
FRI ASI 37 FRU ASJ 50 FSG ASK 63
FRJ ASI 38 FRV ASJ 51 FSH ASK 64
FRK ASI 39 FRW ASJ 52 FSI ASK 65
FRL ASI 40 FRX ASJ 53 FSJ ASK 66
FRM ASI 41 FRY ASJ 54 FSK ASK 67
FRN ASI 42 FRZ ASJ 55 FSL ASK 68
FRO ASI 43 FSA ASJ 56 FRA ASL 32
FRP ASI 44 FSB ASJ 57 FRB ASL 33
FRQ ASI 45 FSC ASJ 58 FRC ASL 34
FRR ASI 46 FSD ASJ 59 FRD ASL 35
FRS ASI 47 FSE ASJ 60 FRE ASL 36
FRT ASI 48 FSF ASJ 61 FRF ASL 37
FRU ASI 49 FSG ASJ 62 FRG ASL 38
FRV ASI 50 FSH ASJ 63 FRH ASL 39
FRW ASI 51 FSI ASJ 64 FRI ASL 40
FRX ASI 52 FSJ ASJ 65 FRJ ASL 41
FRY ASI 53 FSK ASJ 66 FRK ASL 42
FRZ ASI 54 FSL ASJ 67 FRL ASL 43
FSA ASI 55 FRA ASK 31 FRM ASL 44
FSB ASI 56 FRB ASK 32 FRN ASL 45
FSC ASI 57 FRC ASK 33 FRO ASL 46
FSD ASI 58 FRD ASK 34 FRP ASL 47
FSE ASI 59 FRE ASK 35 FRQ ASL 48
FSF ASI 60 FRF ASK 36 FRR ASL 49
FSG ASI 61 FRG ASK 37 FRS ASL 50
FSH ASI 62 FRH ASK 38 FRT ASL 51
FSI ASI 63 FRI ASK 39 FRU ASL 52
FSJ ASI 64 FRJ ASK 40 FRV ASL 53
FSK ASI 65 FRK ASK 41 FRW ASL 54
FSL ASI 66 FRL ASK 42 FRX ASL 55
FRA ASJ 30 FRM ASK 43 FRY ASL 56
FRB ASJ 31 FRN ASK 44 FRZ ASL 57
FRC ASJ 32 FRO ASK 45 FSA ASL 58
FRD ASJ 33 FRP ASK 46 FSB ASL 59
FRE ASJ 34 FRQ ASK 47 FSC ASL 60
FRF ASJ 35 FRR ASK 48 FSD ASL 61
FRG ASJ 36 FRS ASK 49 FSE ASL 62
FRH ASJ 37 FRT ASK 50 FSF ASL 63
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RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER

FSG ASL 64 FRG ASN 40 FRS ASO 53
FSH ASL 65 FRH ASN 41 FRT ASO 54
FSI ASL 66 FRI ASN 42 FRU ASO 55
FSJ ASL 67 FRJ ASN 43 FRV ASO 56
FSK ASL 68 FRK ASN 44 FRW ASO 57
FSL ASL 69 FRL ASN 45 FRX ASO 58
FRA ASM 33 FRM ASN 46 FRY ASO 59
FRB ASM 34 FRN ASN 47 FRZ ASO 60
FRC ASM 35 FRO ASN 48 FSA ASO 61
FRD ASM 36 FRP ASN 49 FSB ASO 62
FRE ASM 37 FRQ ASN 50 FSC ASO 63
FRF ASM 38 FRR ASN 51 FSD ASO 64
FRG ASM 39 FRS ASN 52 FSE ASO 65
FRH ASM 40 FRT ASN 53 FSF ASO 66
FRI ASM 41 FRU ASN 54 FSG ASO 67
FRJ ASM 42 FRV ASN 55 FSH ASO 68
FRK ASM 43 FRW ASN 56 FSI ASO 69
FRL ASM 44 FRX ASN 57 FSJ ASO 70
FRM ASM 45 FRY ASN 58 FSK ASO 71
FRN ASM 46 FRZ ASN 59 FSL ASO 72
FRO ASM 47 FSA ASN 60 FRA ASP 36
FRP ASM 48 FSB ASN 61 FRB ASP 37
FRQ ASM 49 FSC ASN 62 FRC ASP 38
FRR ASM 50 FSD ASN 63 FRD ASP 39
FRS ASM 51 FSE ASN 64 FRE ASP 40
FRT ASM 52 FSF ASN 65 FRF ASP 41
FRU ASM 53 FSG ASN 66 FRG ASP 42
FRV ASM 54 FSH ASN 67 FRH ASP 43
FRW ASM 55 FSI ASN 68 FRI ASP 44
FRX ASM 56 FSJ ASN 69 FRJ ASP 45
FRY ASM 57 FSK ASN 70 FRK ASP 46
FRZ ASM 58 FSL ASN 71 FRL ASP 47
FSA ASM 59 FRA ASO 35 FRM ASP 48
FSB ASM 60 FRB ASO 36 FRN ASP 49
FSC ASM 61 FRC ASO 37 FRO ASP 50
FSD ASM 62 FRD ASO 38 FRP ASP 51
FSE ASM 63 FRE ASO 39 FRQ ASP 52
FSF ASM 64 FRF ASO 40 FRR ASP 53
FSG ASM 65 FRG ASO 41 FRS ASP 54
FSH ASM 66 FRH ASO 42 FRT ASP 55
FSI ASM 67 FRI ASO 43 FRU ASP 56
FSJ ASM 68 FRJ ASO 44 FRV ASP 57
FSK ASM 69 FRK ASO 45 FRW ASP 58
FSL ASM 70 FRL ASO 46 FRX ASP 59
FRA ASN 34 FRM ASO 47 FRY ASP 60
FRB ASN 35 FRN ASO 48 FRZ ASP 61
FRC ASN 36 FRO ASO 49 FSA ASP 62
FRD ASN 37 FRP ASO 50 FSB ASP 63
FRE ASN 38 FRQ ASO 51 FSC ASP 64
FRF ASN 39 FRR ASO 52 FSD ASP 65
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FIN RES
RELATION-
SHIP TIER

FSE ASP 66
FSF ASP 67
FSG ASP 68
FSH ASP 69
FSI ASP 70
FSJ ASP 71
FSK ASP 72
FSL ASP 73
FRA ASQ 37
FRB ASQ 38
FRC ASQ 39
FRD ASQ 40
FRE ASQ 41
FRF ASQ 42
FRG ASQ 43
FRH ASQ 44
FRI ASQ 45
FRJ ASQ 46
FRK ASQ 47
FRL ASQ 48
FRM ASQ 49
FRN ASQ 50
FRO ASQ 51
FRP ASQ 52
FRQ ASQ 53
FRR ASQ 54
FRS ASQ 55
FRT ASQ 56
FRU ASQ 57
FRV ASQ 58
FRW ASQ 59
FRX ASQ 60
FRY ASQ 61
FRZ ASQ 62
FSA ASQ 63
FSB ASQ 64
FSC ASQ 65
FSD ASQ 66
FSE ASQ 67
FSF ASQ 68
FSG ASQ 69
FSH ASQ 70
FSI ASQ 71
FSJ ASQ 72
FSK ASQ 73
FSL ASQ 74
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USAA General Indemnity Company (GIC) 

Arkansas Renters Underwriting Tier Placement Guidelines 
 
 
Tier Placement 
A risk may be acceptable in one of the filed tiers.  Placement in these tiers is dependent on the 
combination of underwriting characteristics reflected by the insured.  Underwriting tier placement 
factors are grouped into two categories; Financial Responsibility and Relationship.  The factors are then 
evaluated based on each insured’s characteristics.   
 
Tier placement is re-evaluated at the time of each renewal.  
 
Financial Responsibility  

• Credit-based Insurance Score – Higher credit-based insurance scores (insurance scores) are 
more favorable than lower insurance scores.  The insurance score is determined using the 
ChoicePoint Attract One model.  An insurance score is ordered for new policies and every two 
years for renewal policies.   The insurance score will be held and used in tier placement until a 
new score is ordered. Insureds with twenty-five or more years of USAA Enterprise tenure that 
have insurance scores below neutral will be treated as having neutral insurance scores for new 
and renewal business. Insureds with ten or more years of USAA Enterprise tenure will not see a 
premium increase at renewal due to the use of the reordered score.  The score used will be the 
better of the prior available score or the reordered score. 

 
• USAA Group Non-payment Cancellations – USAA Group insureds that have not been issued a 

notice for non-payment cancellation or had a P&C policy cancelled for non-payment in the last 
three years are more favorable than those insureds that have had either or a combination of 
these.    

 
Relationship  

• P&C Collateral – Insureds having other USAA Group P&C products are considered more 
favorable due to the depth of relationship established with USAA. P&C Collateral also considers 
products placed with appointing carriers through the USAA General Agency (GA).  Products 
considered are active homeowners, umbrella or “other”(Fire, VPP, Boat, GA Boat, GA PAF, GA 
Umb, GA Fire) lines of business for the named insured and/or spouse.    

 
• Enterprise Collateral – Insureds having enterprise products issued by non-P&C USAA subsidiary 

companies are considered more favorable due to the depth of relationship established.  
Enterprise collateral considers qualifying products placed through the USAA Federal Savings 
Bank, USAA Investment Management Company (IMCO) and USAA Life Insurance Company.   
Active enterprise products are considered for the named insured and/or spouse. 

 
• Military Affiliation - Insureds with a military affiliation that are actively serving are more favorable 

than those that are not actively serving.  



USAA General Indemnity Company (GIC)

Detailed Tier Placement Guidelines - Renters 
 
Instructions for determining tier placement using the Detailed Tier Placement Guidelines are below.   
 

1. Evaluate the current risk characteristics of each applicant/insured.  A current ChoicePoint Attract
One insurance score will be ordered for the named insured prior to issue.  An insurance credit score 
is ordered for new policies and every two years for renewal policies.   The insurance credit score
will be held and used in tier placement until a new score is ordered.  Insureds with twenty-five or 
more years of USAA Enterprise tenure that have insurance scores below neutral will be treated as
having neutral insurance scores for new and renewal business.   Insureds with ten or more years of
USAA Enterprise tenure will not see a premium increase at renewal due to the use of the reordered
score.  The score used will be the better of the prior available score or the reordered score. 

 
2. Refer to the “Financial Responsibility Variables” tables and assign the applicant/insured a value 

based upon the  risk characteristics for each of the financial responsibility variables: 
a. USAA Group Non-payment Cancellations, and 
b. ChoicePoint AttractTM One Insurance Score  
 

3. Refer to the “Financial Responsibility Combination” pages to assign the applicant/insured an overall 
“Financial Responsibility” score based the combination of the values determined for each financial 
responsibility variable in step 2.   

 
4. Refer to the “Relationship Variables” tables and assign the applicant/insured a value based upon 

the  risk characteristics for each of the Relationship variables: 
a. P & C Collateral (Non-Auto, Non-Renters) 
b. Enterprise Collateral, and  
c. Military Status  

 
5. Refer to the “Relationship Combination” pages to assign the applicant/insured an overall 

“Relationship” score based the combination of the values determined for each Relationship 
variable in step 4.   

 
6. Refer to the “Tiers” pages to assign the applicant/insured a tier based on the combination of the 

overall “Financial Responsibility” and “Relationship” scores determined in steps 3 and 5.  

Instructions CONFIDENTIAL 1
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USAA General Indemnity Company (GIC)

USAA Group Non-payment Cancellations Value
0 NA
1 NB
2 NC
3 or more ND

Insurance Score (ChoicePoint AttractTM One)

Enterprise 
Tenure 
(months) Value

Range 1 (921 - 997) 0-999 CA
Range 2 (901 - 920) 0-999 CB
Range 3 (881 - 900) 0-999 CC
Range 4 (861 - 880) 0-999 CD
Range 5 (841 - 860) 0-999 CE
Range 6 (821 - 840) 0-999 CF
Range 7 (801 - 820) 0-999 CG
Range 8 (781 - 800) 0-999 CH
Range 9 (761 - 780) 0-999 CI
Range 10 (741 - 760) 0-999 CJ
Range 11 (721 - 740) 0-999 CK
Range 12 (701 - 720) 0-999 CL
Range 13 (681 - 700) 0-999 CM
Range 14 (661 - 680) 0-999 CN
Range 15 (641 - 660) 0-299 CO
Range 15 (641 - 660) 300-999 CN
Range 16 (621 - 640) 0-299 CP
Range 16 (621 - 640) 300-999 CN
Range 17 (601 - 620) 0-299 CQ
Range 17 (601 - 620) 300-999 CN
Range 18 (581 - 600) 0-299 CR
Range 18 (581 - 600) 300-999 CN
Range 19 (561 - 580) 0-299 CS
Range 19 (561 - 580) 300-999 CN
Range 20 (541 - 560) 0-299 CT
Range 20 (541 - 560) 300-999 CN
Range 21 (521 - 540) 0-299 CU
Range 21 (521 - 540) 300-999 CN
Range 22 (501 - 520) 0-299 CV
Range 22 (501 - 520) 300-999 CN
Range 23 (481 - 500) 0-299 CW
Range 23 (481 - 500) 300-999 CN
Range 24 (461-480) 0-299 CX
Range 24 (461-480) 300-999 CN
Range 25 (1-460) 0-299 CY
Range 25 (1-460) 300-999 CN
No Hit 0-999 SA
No Score 0-999 SB
Unavailable 0-999 SC

Financial Responsibility Variables

Financial Resp Variables CONFIDENTIAL 2
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FIN RES NPC Ins Score FIN RES NPC Ins Score FIN RES NPC Ins Score
FRA NA CA FSG NB CW FSB ND CQ
FRB NA CB FSH NB CX FSC ND CR
FRD NA CC FSJ NB CY FSD ND CS
FRE NA CD FRT NB SA FSE ND CT
FRF NA CE FRT NB SB FSF ND CU
FRH NA CF FRV NB SC FSG ND CV
FRI NA CG FRE NC CA FSI ND CW
FRK NA CH FRF NC CB FSJ ND CX
FRL NA CI FRH NC CC FSL ND CY
FRM NA CJ FRI NC CD FRV ND SA
FRN NA CK FRJ NC CE FRV ND SB
FRP NA CL FRL NC CF FRX ND SC
FRQ NA CM FRM NC CG
FRS NA CN FRO NC CH
FRT NA CO FRP NC CI
FRU NA CP FRQ NC CJ
FRW NA CQ FRR NC CK
FRX NA CR FRT NC CL
FRY NA CS FRU NC CM
FRZ NA CT FRW NC CN
FSA NA CU FRX NC CO
FSB NA CV FRY NC CP
FSD NA CW FSA NC CQ
FSE NA CX FSB NC CR
FSG NA CY FSC NC CS
FRQ NA SA FSD NC CT
FRQ NA SB FSE NC CU
FRS NA SC FSF NC CV
FRD NB CA FSH NC CW
FRE NB CB FSI NC CX
FRG NB CC FSK NC CY
FRH NB CD FRU NC SA
FRI NB CE FRU NC SB
FRK NB CF FRW NC SC
FRL NB CG FRF ND CA
FRN NB CH FRG ND CB
FRO NB CI FRI ND CC
FRP NB CJ FRJ ND CD
FRQ NB CK FRK ND CE
FRS NB CL FRM ND CF
FRT NB CM FRN ND CG
FRV NB CN FRP ND CH
FRW NB CO FRQ ND CI
FRX NB CP FRR ND CJ
FRZ NB CQ FRS ND CK
FSA NB CR FRU ND CL
FSB NB CS FRV ND CM
FSC NB CT FRX ND CN
FSD NB CU FRY ND CO
FSE NB CV FRZ ND CP

Financial Resp Combinations CONFIDENTIAL 3
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P & C Collateral (Non-Auto, Non-Renters) Value
Homeowner, Umbrella plus 2 other non-auto P&C lines of business PA
Homeowner, Umbrella plus 1 other non-auto P&C line of business PB
Homeowners and Umbrella PC
Homeowners plus 2 other non-auto P&C lines of business PD
Homeowners plus 1 other non-auto P&C line of business PE
Umbrella plus 2 other non-auto P&C lines of business PF
Umbrella plus 1 other non-auto P&C line of business PG
2 other non-auto P&C lines of business PH
Homeowners only PI
Umbrella only PJ
1 other non-auto P&C line of business PK
No P&C Lines of Business PL

Enterprise Collateral Value
Bank, Life & IMCO EA
Bank & Life EB
Bank & IMCO EC
IMCO & Life ED
USAA Federal Savings Bank Product (Bank) EE
USAA Life Company Product (Life) EF
USAA Investment Management Company Product (IMCO) EG
No other Enterprise lines of business EH

Military Status Value
Active Duty MA
Active Reserve MB
None and Unavailable MC
Pre-commissioned Officer MD
Retired ME
Separated MF
Inactive Reserve MG

Relationship Variables

Relationship Variables CONFIDENTIAL 4
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RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

ASA PA EA MA ASC PA EH MB ASC PB EG MC
ASA PA EA MB ASC PA EH MC ASC PB EG MD
ASA PA EA MC ASC PA EH MD ASE PB EG ME
ASA PA EA MD ASE PA EH ME ASE PB EG MF
ASC PA EA ME ASE PA EH MF ASE PB EG MG
ASC PA EA MF ASE PA EH MG ASC PB EH MA
ASC PA EA MG ASA PB EA MA ASC PB EH MB
ASB PA EB MA ASA PB EA MB ASC PB EH MC
ASB PA EB MB ASA PB EA MC ASC PB EH MD
ASB PA EB MC ASA PB EA MD ASE PB EH ME
ASB PA EB MD ASC PB EA ME ASE PB EH MF
ASD PA EB ME ASC PB EA MF ASE PB EH MG
ASD PA EB MF ASC PB EA MG ASA PC EA MA
ASD PA EB MG ASB PB EB MA ASA PC EA MB
ASB PA EC MA ASB PB EB MB ASA PC EA MC
ASB PA EC MB ASB PB EB MC ASA PC EA MD
ASB PA EC MC ASB PB EB MD ASC PC EA ME
ASB PA EC MD ASD PB EB ME ASC PC EA MF
ASD PA EC ME ASD PB EB MF ASC PC EA MG
ASD PA EC MF ASD PB EB MG ASB PC EB MA
ASD PA EC MG ASB PB EC MA ASB PC EB MB
ASB PA ED MA ASB PB EC MB ASB PC EB MC
ASB PA ED MB ASB PB EC MC ASB PC EB MD
ASB PA ED MC ASB PB EC MD ASD PC EB ME
ASB PA ED MD ASD PB EC ME ASD PC EB MF
ASD PA ED ME ASD PB EC MF ASD PC EB MG
ASD PA ED MF ASD PB EC MG ASB PC EC MA
ASD PA ED MG ASB PB ED MA ASB PC EC MB
ASC PA EE MA ASB PB ED MB ASB PC EC MC
ASC PA EE MB ASB PB ED MC ASB PC EC MD
ASC PA EE MC ASB PB ED MD ASD PC EC ME
ASC PA EE MD ASD PB ED ME ASD PC EC MF
ASE PA EE ME ASD PB ED MF ASD PC EC MG
ASE PA EE MF ASD PB ED MG ASB PC ED MA
ASE PA EE MG ASC PB EE MA ASB PC ED MB
ASC PA EF MA ASC PB EE MB ASB PC ED MC
ASC PA EF MB ASC PB EE MC ASB PC ED MD
ASC PA EF MC ASC PB EE MD ASD PC ED ME
ASC PA EF MD ASE PB EE ME ASD PC ED MF
ASE PA EF ME ASE PB EE MF ASD PC ED MG
ASE PA EF MF ASE PB EE MG ASC PC EE MA
ASE PA EF MG ASC PB EF MA ASC PC EE MB
ASC PA EG MA ASC PB EF MB ASC PC EE MC
ASC PA EG MB ASC PB EF MC ASC PC EE MD
ASC PA EG MC ASC PB EF MD ASE PC EE ME
ASC PA EG MD ASE PB EF ME ASE PC EE MF
ASE PA EG ME ASE PB EF MF ASE PC EE MG
ASE PA EG MF ASE PB EF MG ASC PC EF MA
ASE PA EG MG ASC PB EG MA ASC PC EF MB
ASC PA EH MA ASC PB EG MB ASC PC EF MC
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ASC PC EF MD ASE PD EE ME ASD PE ED MF
ASE PC EF ME ASE PD EE MF ASD PE ED MG
ASE PC EF MF ASE PD EE MG ASC PE EE MA
ASE PC EF MG ASC PD EF MA ASC PE EE MB
ASC PC EG MA ASC PD EF MB ASC PE EE MC
ASC PC EG MB ASC PD EF MC ASC PE EE MD
ASC PC EG MC ASC PD EF MD ASE PE EE ME
ASC PC EG MD ASE PD EF ME ASE PE EE MF
ASE PC EG ME ASE PD EF MF ASE PE EE MG
ASE PC EG MF ASE PD EF MG ASC PE EF MA
ASE PC EG MG ASC PD EG MA ASC PE EF MB
ASC PC EH MA ASC PD EG MB ASC PE EF MC
ASC PC EH MB ASC PD EG MC ASC PE EF MD
ASC PC EH MC ASC PD EG MD ASE PE EF ME
ASC PC EH MD ASE PD EG ME ASE PE EF MF
ASE PC EH ME ASE PD EG MF ASE PE EF MG
ASE PC EH MF ASE PD EG MG ASC PE EG MA
ASE PC EH MG ASC PD EH MA ASC PE EG MB
ASA PD EA MA ASC PD EH MB ASC PE EG MC
ASA PD EA MB ASC PD EH MC ASC PE EG MD
ASA PD EA MC ASC PD EH MD ASE PE EG ME
ASA PD EA MD ASE PD EH ME ASE PE EG MF
ASC PD EA ME ASE PD EH MF ASE PE EG MG
ASC PD EA MF ASE PD EH MG ASC PE EH MA
ASC PD EA MG ASA PE EA MA ASC PE EH MB
ASB PD EB MA ASA PE EA MB ASC PE EH MC
ASB PD EB MB ASA PE EA MC ASC PE EH MD
ASB PD EB MC ASA PE EA MD ASE PE EH ME
ASB PD EB MD ASC PE EA ME ASE PE EH MF
ASD PD EB ME ASC PE EA MF ASE PE EH MG
ASD PD EB MF ASC PE EA MG ASA PF EA MA
ASD PD EB MG ASB PE EB MA ASA PF EA MB
ASB PD EC MA ASB PE EB MB ASA PF EA MC
ASB PD EC MB ASB PE EB MC ASA PF EA MD
ASB PD EC MC ASB PE EB MD ASC PF EA ME
ASB PD EC MD ASD PE EB ME ASC PF EA MF
ASD PD EC ME ASD PE EB MF ASC PF EA MG
ASD PD EC MF ASD PE EB MG ASB PF EB MA
ASD PD EC MG ASB PE EC MA ASB PF EB MB
ASB PD ED MA ASB PE EC MB ASB PF EB MC
ASB PD ED MB ASB PE EC MC ASB PF EB MD
ASB PD ED MC ASB PE EC MD ASD PF EB ME
ASB PD ED MD ASD PE EC ME ASD PF EB MF
ASD PD ED ME ASD PE EC MF ASD PF EB MG
ASD PD ED MF ASD PE EC MG ASB PF EC MA
ASD PD ED MG ASB PE ED MA ASB PF EC MB
ASC PD EE MA ASB PE ED MB ASB PF EC MC
ASC PD EE MB ASB PE ED MC ASB PF EC MD
ASC PD EE MC ASB PE ED MD ASD PF EC ME
ASC PD EE MD ASD PE ED ME ASD PF EC MF
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ASD PF EC MG ASB PG EC MA ASF PH EB MB
ASB PF ED MA ASB PG EC MB ASF PH EB MC
ASB PF ED MB ASB PG EC MC ASF PH EB MD
ASB PF ED MC ASB PG EC MD ASH PH EB ME
ASB PF ED MD ASD PG EC ME ASH PH EB MF
ASD PF ED ME ASD PG EC MF ASH PH EB MG
ASD PF ED MF ASD PG EC MG ASF PH EC MA
ASD PF ED MG ASB PG ED MA ASF PH EC MB
ASC PF EE MA ASB PG ED MB ASF PH EC MC
ASC PF EE MB ASB PG ED MC ASF PH EC MD
ASC PF EE MC ASB PG ED MD ASH PH EC ME
ASC PF EE MD ASD PG ED ME ASH PH EC MF
ASE PF EE ME ASD PG ED MF ASH PH EC MG
ASE PF EE MF ASD PG ED MG ASF PH ED MA
ASE PF EE MG ASC PG EE MA ASF PH ED MB
ASC PF EF MA ASC PG EE MB ASF PH ED MC
ASC PF EF MB ASC PG EE MC ASF PH ED MD
ASC PF EF MC ASC PG EE MD ASH PH ED ME
ASC PF EF MD ASE PG EE ME ASH PH ED MF
ASE PF EF ME ASE PG EE MF ASH PH ED MG
ASE PF EF MF ASE PG EE MG ASG PH EE MA
ASE PF EF MG ASC PG EF MA ASG PH EE MB
ASC PF EG MA ASC PG EF MB ASG PH EE MC
ASC PF EG MB ASC PG EF MC ASG PH EE MD
ASC PF EG MC ASC PG EF MD ASI PH EE ME
ASC PF EG MD ASE PG EF ME ASI PH EE MF
ASE PF EG ME ASE PG EF MF ASI PH EE MG
ASE PF EG MF ASE PG EF MG ASG PH EF MA
ASE PF EG MG ASC PG EG MA ASG PH EF MB
ASC PF EH MA ASC PG EG MB ASG PH EF MC
ASC PF EH MB ASC PG EG MC ASG PH EF MD
ASC PF EH MC ASC PG EG MD ASI PH EF ME
ASC PF EH MD ASE PG EG ME ASI PH EF MF
ASE PF EH ME ASE PG EG MF ASI PH EF MG
ASE PF EH MF ASE PG EG MG ASG PH EG MA
ASE PF EH MG ASC PG EH MA ASG PH EG MB
ASA PG EA MA ASC PG EH MB ASG PH EG MC
ASA PG EA MB ASC PG EH MC ASG PH EG MD
ASA PG EA MC ASC PG EH MD ASI PH EG ME
ASA PG EA MD ASE PG EH ME ASI PH EG MF
ASC PG EA ME ASE PG EH MF ASI PH EG MG
ASC PG EA MF ASE PG EH MG ASG PH EH MA
ASC PG EA MG ASE PH EA MA ASG PH EH MB
ASB PG EB MA ASE PH EA MB ASG PH EH MC
ASB PG EB MB ASE PH EA MC ASG PH EH MD
ASB PG EB MC ASE PH EA MD ASI PH EH ME
ASB PG EB MD ASG PH EA ME ASI PH EH MF
ASD PG EB ME ASG PH EA MF ASI PH EH MG
ASD PG EB MF ASG PH EA MG ASG PI EA MA
ASD PG EB MG ASF PH EB MA ASG PI EA MB
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ASG PI EA MC ASI PI EH MD ASK PJ EG ME
ASG PI EA MD ASK PI EH ME ASK PJ EG MF
ASI PI EA ME ASK PI EH MF ASK PJ EG MG
ASI PI EA MF ASK PI EH MG ASI PJ EH MA
ASI PI EA MG ASG PJ EA MA ASI PJ EH MB
ASH PI EB MA ASG PJ EA MB ASI PJ EH MC
ASH PI EB MB ASG PJ EA MC ASI PJ EH MD
ASH PI EB MC ASG PJ EA MD ASK PJ EH ME
ASH PI EB MD ASI PJ EA ME ASK PJ EH MF
ASJ PI EB ME ASI PJ EA MF ASK PJ EH MG
ASJ PI EB MF ASI PJ EA MG ASI PK EA MA
ASJ PI EB MG ASH PJ EB MA ASI PK EA MB
ASH PI EC MA ASH PJ EB MB ASI PK EA MC
ASH PI EC MB ASH PJ EB MC ASI PK EA MD
ASH PI EC MC ASH PJ EB MD ASK PK EA ME
ASH PI EC MD ASJ PJ EB ME ASK PK EA MF
ASJ PI EC ME ASJ PJ EB MF ASK PK EA MG
ASJ PI EC MF ASJ PJ EB MG ASJ PK EB MA
ASJ PI EC MG ASH PJ EC MA ASJ PK EB MB
ASH PI ED MA ASH PJ EC MB ASJ PK EB MC
ASH PI ED MB ASH PJ EC MC ASJ PK EB MD
ASH PI ED MC ASH PJ EC MD ASL PK EB ME
ASH PI ED MD ASJ PJ EC ME ASL PK EB MF
ASJ PI ED ME ASJ PJ EC MF ASL PK EB MG
ASJ PI ED MF ASJ PJ EC MG ASJ PK EC MA
ASJ PI ED MG ASH PJ ED MA ASJ PK EC MB
ASI PI EE MA ASH PJ ED MB ASJ PK EC MC
ASI PI EE MB ASH PJ ED MC ASJ PK EC MD
ASI PI EE MC ASH PJ ED MD ASL PK EC ME
ASI PI EE MD ASJ PJ ED ME ASL PK EC MF
ASK PI EE ME ASJ PJ ED MF ASL PK EC MG
ASK PI EE MF ASJ PJ ED MG ASJ PK ED MA
ASK PI EE MG ASI PJ EE MA ASJ PK ED MB
ASI PI EF MA ASI PJ EE MB ASJ PK ED MC
ASI PI EF MB ASI PJ EE MC ASJ PK ED MD
ASI PI EF MC ASI PJ EE MD ASL PK ED ME
ASI PI EF MD ASK PJ EE ME ASL PK ED MF
ASK PI EF ME ASK PJ EE MF ASL PK ED MG
ASK PI EF MF ASK PJ EE MG ASK PK EE MA
ASK PI EF MG ASI PJ EF MA ASK PK EE MB
ASI PI EG MA ASI PJ EF MB ASK PK EE MC
ASI PI EG MB ASI PJ EF MC ASK PK EE MD
ASI PI EG MC ASI PJ EF MD ASM PK EE ME
ASI PI EG MD ASK PJ EF ME ASM PK EE MF
ASK PI EG ME ASK PJ EF MF ASM PK EE MG
ASK PI EG MF ASK PJ EF MG ASK PK EF MA
ASK PI EG MG ASI PJ EG MA ASK PK EF MB
ASI PI EH MA ASI PJ EG MB ASK PK EF MC
ASI PI EH MB ASI PJ EG MC ASK PK EF MD
ASI PI EH MC ASI PJ EG MD ASM PK EF ME
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USAA General Indemnity Company (GIC)

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

ASM PK EF MF ASQ PL EE MG
ASM PK EF MG ASO PL EF MA
ASK PK EG MA ASO PL EF MB
ASK PK EG MB ASO PL EF MC
ASK PK EG MC ASO PL EF MD
ASK PK EG MD ASQ PL EF ME
ASM PK EG ME ASQ PL EF MF
ASM PK EG MF ASQ PL EF MG
ASM PK EG MG ASO PL EG MA
ASK PK EH MA ASO PL EG MB
ASK PK EH MB ASO PL EG MC
ASK PK EH MC ASO PL EG MD
ASK PK EH MD ASQ PL EG ME
ASM PK EH ME ASQ PL EG MF
ASM PK EH MF ASQ PL EG MG
ASM PK EH MG ASO PL EH MA
ASM PL EA MA ASO PL EH MB
ASM PL EA MB ASO PL EH MC
ASM PL EA MC ASO PL EH MD
ASM PL EA MD ASQ PL EH ME
ASO PL EA ME ASQ PL EH MF
ASO PL EA MF ASQ PL EH MG
ASO PL EA MG
ASN PL EB MA
ASN PL EB MB
ASN PL EB MC
ASN PL EB MD
ASP PL EB ME
ASP PL EB MF
ASP PL EB MG
ASN PL EC MA
ASN PL EC MB
ASN PL EC MC
ASN PL EC MD
ASP PL EC ME
ASP PL EC MF
ASP PL EC MG
ASN PL ED MA
ASN PL ED MB
ASN PL ED MC
ASN PL ED MD
ASP PL ED ME
ASP PL ED MF
ASP PL ED MG
ASO PL EE MA
ASO PL EE MB
ASO PL EE MC
ASO PL EE MD
ASQ PL EE ME
ASQ PL EE MF
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USAA General Indemnity Company (GIC)

FIN RES
RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER

FRA ASA 21 FRM ASB 34 FRY ASC 47
FRB ASA 22 FRN ASB 35 FRZ ASC 48
FRC ASA 23 FRO ASB 36 FSA ASC 49
FRD ASA 24 FRP ASB 37 FSB ASC 50
FRE ASA 25 FRQ ASB 38 FSC ASC 51
FRF ASA 26 FRR ASB 39 FSD ASC 52
FRG ASA 27 FRS ASB 40 FSE ASC 53
FRH ASA 28 FRT ASB 41 FSF ASC 54
FRI ASA 29 FRU ASB 42 FSG ASC 55
FRJ ASA 30 FRV ASB 43 FSH ASC 56
FRK ASA 31 FRW ASB 44 FSI ASC 57
FRL ASA 32 FRX ASB 45 FSJ ASC 58
FRM ASA 33 FRY ASB 46 FSK ASC 59
FRN ASA 34 FRZ ASB 47 FSL ASC 60
FRO ASA 35 FSA ASB 48 FRA ASD 24
FRP ASA 36 FSB ASB 49 FRB ASD 25
FRQ ASA 37 FSC ASB 50 FRC ASD 26
FRR ASA 38 FSD ASB 51 FRD ASD 27
FRS ASA 39 FSE ASB 52 FRE ASD 28
FRT ASA 40 FSF ASB 53 FRF ASD 29
FRU ASA 41 FSG ASB 54 FRG ASD 30
FRV ASA 42 FSH ASB 55 FRH ASD 31
FRW ASA 43 FSI ASB 56 FRI ASD 32
FRX ASA 44 FSJ ASB 57 FRJ ASD 33
FRY ASA 45 FSK ASB 58 FRK ASD 34
FRZ ASA 46 FSL ASB 59 FRL ASD 35
FSA ASA 47 FRA ASC 23 FRM ASD 36
FSB ASA 48 FRB ASC 24 FRN ASD 37
FSC ASA 49 FRC ASC 25 FRO ASD 38
FSD ASA 50 FRD ASC 26 FRP ASD 39
FSE ASA 51 FRE ASC 27 FRQ ASD 40
FSF ASA 52 FRF ASC 28 FRR ASD 41
FSG ASA 53 FRG ASC 29 FRS ASD 42
FSH ASA 54 FRH ASC 30 FRT ASD 43
FSI ASA 55 FRI ASC 31 FRU ASD 44
FSJ ASA 56 FRJ ASC 32 FRV ASD 45
FSK ASA 57 FRK ASC 33 FRW ASD 46
FSL ASA 58 FRL ASC 34 FRX ASD 47
FRA ASB 22 FRM ASC 35 FRY ASD 48
FRB ASB 23 FRN ASC 36 FRZ ASD 49
FRC ASB 24 FRO ASC 37 FSA ASD 50
FRD ASB 25 FRP ASC 38 FSB ASD 51
FRE ASB 26 FRQ ASC 39 FSC ASD 52
FRF ASB 27 FRR ASC 40 FSD ASD 53
FRG ASB 28 FRS ASC 41 FSE ASD 54
FRH ASB 29 FRT ASC 42 FSF ASD 55
FRI ASB 30 FRU ASC 43 FSG ASD 56
FRJ ASB 31 FRV ASC 44 FSH ASD 57
FRK ASB 32 FRW ASC 45 FSI ASD 58
FRL ASB 33 FRX ASC 46 FSJ ASD 59
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USAA General Indemnity Company (GIC)

FIN RES
RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER

FSK ASD 60 FRK ASF 36 FRW ASG 49
FSL ASD 61 FRL ASF 37 FRX ASG 50
FRA ASE 25 FRM ASF 38 FRY ASG 51
FRB ASE 26 FRN ASF 39 FRZ ASG 52
FRC ASE 27 FRO ASF 40 FSA ASG 53
FRD ASE 28 FRP ASF 41 FSB ASG 54
FRE ASE 29 FRQ ASF 42 FSC ASG 55
FRF ASE 30 FRR ASF 43 FSD ASG 56
FRG ASE 31 FRS ASF 44 FSE ASG 57
FRH ASE 32 FRT ASF 45 FSF ASG 58
FRI ASE 33 FRU ASF 46 FSG ASG 59
FRJ ASE 34 FRV ASF 47 FSH ASG 60
FRK ASE 35 FRW ASF 48 FSI ASG 61
FRL ASE 36 FRX ASF 49 FSJ ASG 62
FRM ASE 37 FRY ASF 50 FSK ASG 63
FRN ASE 38 FRZ ASF 51 FSL ASG 64
FRO ASE 39 FSA ASF 52 FRA ASH 28
FRP ASE 40 FSB ASF 53 FRB ASH 29
FRQ ASE 41 FSC ASF 54 FRC ASH 30
FRR ASE 42 FSD ASF 55 FRD ASH 31
FRS ASE 43 FSE ASF 56 FRE ASH 32
FRT ASE 44 FSF ASF 57 FRF ASH 33
FRU ASE 45 FSG ASF 58 FRG ASH 34
FRV ASE 46 FSH ASF 59 FRH ASH 35
FRW ASE 47 FSI ASF 60 FRI ASH 36
FRX ASE 48 FSJ ASF 61 FRJ ASH 37
FRY ASE 49 FSK ASF 62 FRK ASH 38
FRZ ASE 50 FSL ASF 63 FRL ASH 39
FSA ASE 51 FRA ASG 27 FRM ASH 40
FSB ASE 52 FRB ASG 28 FRN ASH 41
FSC ASE 53 FRC ASG 29 FRO ASH 42
FSD ASE 54 FRD ASG 30 FRP ASH 43
FSE ASE 55 FRE ASG 31 FRQ ASH 44
FSF ASE 56 FRF ASG 32 FRR ASH 45
FSG ASE 57 FRG ASG 33 FRS ASH 46
FSH ASE 58 FRH ASG 34 FRT ASH 47
FSI ASE 59 FRI ASG 35 FRU ASH 48
FSJ ASE 60 FRJ ASG 36 FRV ASH 49
FSK ASE 61 FRK ASG 37 FRW ASH 50
FSL ASE 62 FRL ASG 38 FRX ASH 51
FRA ASF 26 FRM ASG 39 FRY ASH 52
FRB ASF 27 FRN ASG 40 FRZ ASH 53
FRC ASF 28 FRO ASG 41 FSA ASH 54
FRD ASF 29 FRP ASG 42 FSB ASH 55
FRE ASF 30 FRQ ASG 43 FSC ASH 56
FRF ASF 31 FRR ASG 44 FSD ASH 57
FRG ASF 32 FRS ASG 45 FSE ASH 58
FRH ASF 33 FRT ASG 46 FSF ASH 59
FRI ASF 34 FRU ASG 47 FSG ASH 60
FRJ ASF 35 FRV ASG 48 FSH ASH 61
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USAA General Indemnity Company (GIC)

FIN RES
RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER

FSI ASH 62 FRI ASJ 38 FRU ASK 51
FSJ ASH 63 FRJ ASJ 39 FRV ASK 52
FSK ASH 64 FRK ASJ 40 FRW ASK 53
FSL ASH 65 FRL ASJ 41 FRX ASK 54
FRA ASI 29 FRM ASJ 42 FRY ASK 55
FRB ASI 30 FRN ASJ 43 FRZ ASK 56
FRC ASI 31 FRO ASJ 44 FSA ASK 57
FRD ASI 32 FRP ASJ 45 FSB ASK 58
FRE ASI 33 FRQ ASJ 46 FSC ASK 59
FRF ASI 34 FRR ASJ 47 FSD ASK 60
FRG ASI 35 FRS ASJ 48 FSE ASK 61
FRH ASI 36 FRT ASJ 49 FSF ASK 62
FRI ASI 37 FRU ASJ 50 FSG ASK 63
FRJ ASI 38 FRV ASJ 51 FSH ASK 64
FRK ASI 39 FRW ASJ 52 FSI ASK 65
FRL ASI 40 FRX ASJ 53 FSJ ASK 66
FRM ASI 41 FRY ASJ 54 FSK ASK 67
FRN ASI 42 FRZ ASJ 55 FSL ASK 68
FRO ASI 43 FSA ASJ 56 FRA ASL 32
FRP ASI 44 FSB ASJ 57 FRB ASL 33
FRQ ASI 45 FSC ASJ 58 FRC ASL 34
FRR ASI 46 FSD ASJ 59 FRD ASL 35
FRS ASI 47 FSE ASJ 60 FRE ASL 36
FRT ASI 48 FSF ASJ 61 FRF ASL 37
FRU ASI 49 FSG ASJ 62 FRG ASL 38
FRV ASI 50 FSH ASJ 63 FRH ASL 39
FRW ASI 51 FSI ASJ 64 FRI ASL 40
FRX ASI 52 FSJ ASJ 65 FRJ ASL 41
FRY ASI 53 FSK ASJ 66 FRK ASL 42
FRZ ASI 54 FSL ASJ 67 FRL ASL 43
FSA ASI 55 FRA ASK 31 FRM ASL 44
FSB ASI 56 FRB ASK 32 FRN ASL 45
FSC ASI 57 FRC ASK 33 FRO ASL 46
FSD ASI 58 FRD ASK 34 FRP ASL 47
FSE ASI 59 FRE ASK 35 FRQ ASL 48
FSF ASI 60 FRF ASK 36 FRR ASL 49
FSG ASI 61 FRG ASK 37 FRS ASL 50
FSH ASI 62 FRH ASK 38 FRT ASL 51
FSI ASI 63 FRI ASK 39 FRU ASL 52
FSJ ASI 64 FRJ ASK 40 FRV ASL 53
FSK ASI 65 FRK ASK 41 FRW ASL 54
FSL ASI 66 FRL ASK 42 FRX ASL 55
FRA ASJ 30 FRM ASK 43 FRY ASL 56
FRB ASJ 31 FRN ASK 44 FRZ ASL 57
FRC ASJ 32 FRO ASK 45 FSA ASL 58
FRD ASJ 33 FRP ASK 46 FSB ASL 59
FRE ASJ 34 FRQ ASK 47 FSC ASL 60
FRF ASJ 35 FRR ASK 48 FSD ASL 61
FRG ASJ 36 FRS ASK 49 FSE ASL 62
FRH ASJ 37 FRT ASK 50 FSF ASL 63
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FIN RES
RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER FIN RES

RELATION-
SHIP TIER

FSG ASL 64 FRG ASN 40 FRS ASO 53
FSH ASL 65 FRH ASN 41 FRT ASO 54
FSI ASL 66 FRI ASN 42 FRU ASO 55
FSJ ASL 67 FRJ ASN 43 FRV ASO 56
FSK ASL 68 FRK ASN 44 FRW ASO 57
FSL ASL 69 FRL ASN 45 FRX ASO 58
FRA ASM 33 FRM ASN 46 FRY ASO 59
FRB ASM 34 FRN ASN 47 FRZ ASO 60
FRC ASM 35 FRO ASN 48 FSA ASO 61
FRD ASM 36 FRP ASN 49 FSB ASO 62
FRE ASM 37 FRQ ASN 50 FSC ASO 63
FRF ASM 38 FRR ASN 51 FSD ASO 64
FRG ASM 39 FRS ASN 52 FSE ASO 65
FRH ASM 40 FRT ASN 53 FSF ASO 66
FRI ASM 41 FRU ASN 54 FSG ASO 67
FRJ ASM 42 FRV ASN 55 FSH ASO 68
FRK ASM 43 FRW ASN 56 FSI ASO 69
FRL ASM 44 FRX ASN 57 FSJ ASO 70
FRM ASM 45 FRY ASN 58 FSK ASO 71
FRN ASM 46 FRZ ASN 59 FSL ASO 72
FRO ASM 47 FSA ASN 60 FRA ASP 36
FRP ASM 48 FSB ASN 61 FRB ASP 37
FRQ ASM 49 FSC ASN 62 FRC ASP 38
FRR ASM 50 FSD ASN 63 FRD ASP 39
FRS ASM 51 FSE ASN 64 FRE ASP 40
FRT ASM 52 FSF ASN 65 FRF ASP 41
FRU ASM 53 FSG ASN 66 FRG ASP 42
FRV ASM 54 FSH ASN 67 FRH ASP 43
FRW ASM 55 FSI ASN 68 FRI ASP 44
FRX ASM 56 FSJ ASN 69 FRJ ASP 45
FRY ASM 57 FSK ASN 70 FRK ASP 46
FRZ ASM 58 FSL ASN 71 FRL ASP 47
FSA ASM 59 FRA ASO 35 FRM ASP 48
FSB ASM 60 FRB ASO 36 FRN ASP 49
FSC ASM 61 FRC ASO 37 FRO ASP 50
FSD ASM 62 FRD ASO 38 FRP ASP 51
FSE ASM 63 FRE ASO 39 FRQ ASP 52
FSF ASM 64 FRF ASO 40 FRR ASP 53
FSG ASM 65 FRG ASO 41 FRS ASP 54
FSH ASM 66 FRH ASO 42 FRT ASP 55
FSI ASM 67 FRI ASO 43 FRU ASP 56
FSJ ASM 68 FRJ ASO 44 FRV ASP 57
FSK ASM 69 FRK ASO 45 FRW ASP 58
FSL ASM 70 FRL ASO 46 FRX ASP 59
FRA ASN 34 FRM ASO 47 FRY ASP 60
FRB ASN 35 FRN ASO 48 FRZ ASP 61
FRC ASN 36 FRO ASO 49 FSA ASP 62
FRD ASN 37 FRP ASO 50 FSB ASP 63
FRE ASN 38 FRQ ASO 51 FSC ASP 64
FRF ASN 39 FRR ASO 52 FSD ASP 65
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FIN RES
RELATION-
SHIP TIER

FSE ASP 66
FSF ASP 67
FSG ASP 68
FSH ASP 69
FSI ASP 70
FSJ ASP 71
FSK ASP 72
FSL ASP 73
FRA ASQ 37
FRB ASQ 38
FRC ASQ 39
FRD ASQ 40
FRE ASQ 41
FRF ASQ 42
FRG ASQ 43
FRH ASQ 44
FRI ASQ 45
FRJ ASQ 46
FRK ASQ 47
FRL ASQ 48
FRM ASQ 49
FRN ASQ 50
FRO ASQ 51
FRP ASQ 52
FRQ ASQ 53
FRR ASQ 54
FRS ASQ 55
FRT ASQ 56
FRU ASQ 57
FRV ASQ 58
FRW ASQ 59
FRX ASQ 60
FRY ASQ 61
FRZ ASQ 62
FSA ASQ 63
FSB ASQ 64
FSC ASQ 65
FSD ASQ 66
FSE ASQ 67
FSF ASQ 68
FSG ASQ 69
FSH ASQ 70
FSI ASQ 71
FSJ ASQ 72
FSK ASQ 73
FSL ASQ 74
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Garrison Property and Casualty Insurance Company (GAR) 
Arkansas Renters Underwriting Tier Placement Guidelines 

 
 
Tier Placement 
A risk may be acceptable in one of the filed tiers.  Placement in these tiers is dependent on the 
combination of underwriting characteristics reflected by the insured.  Underwriting tier placement 
factors are grouped into two categories; Financial Responsibility and Relationship.  The factors are then 
evaluated based on each insured’s characteristics.   
 
Tier placement is re-evaluated at the time of each renewal.  
 
Financial Responsibility  

• Credit-based Insurance Score – Higher credit-based insurance scores (insurance scores) are 
more favorable than lower insurance scores.  The insurance score is determined using the 
ChoicePoint Attract One model.  An insurance score is ordered for new policies and every two 
years for renewal policies.   The insurance score will be held and used in tier placement until a 
new score is ordered. Insureds with twenty-five or more years of USAA Enterprise tenure that 
have insurance scores below neutral will be treated as having neutral insurance scores for new 
and renewal business. Insureds with ten or more years of USAA Enterprise tenure will not see a 
premium increase at renewal due to the use of the reordered score.  The score used will be the 
better of the prior available score or the reordered score. 

 
• USAA Group Non-payment Cancellations – USAA Group insureds that have not been issued a 

notice for non-payment cancellation or had a P&C policy cancelled for non-payment in the last 
three years are more favorable than those insureds that have had either or a combination of 
these.    

 
Relationship  

• P&C Collateral – Insureds having other USAA Group P&C products are considered more 
favorable due to the depth of relationship established with USAA. P&C Collateral also considers 
products placed with appointing carriers through the USAA General Agency (GA).  Products 
considered are active homeowners, umbrella or “other”(Fire, VPP, Boat, GA Boat, GA PAF, GA 
Umb, GA Fire) lines of business for the named insured and/or spouse.    

 
• Enterprise Collateral – Insureds having enterprise products issued by non-P&C USAA subsidiary 

companies are considered more favorable due to the depth of relationship established.  
Enterprise collateral considers qualifying products placed through the USAA Federal Savings 
Bank, USAA Investment Management Company (IMCO) and USAA Life Insurance Company.   
Active enterprise products are considered for the named insured and/or spouse. 

 
• Military Affiliation - Insureds with a military affiliation that are actively serving are more favorable 

than those that are not actively serving.  



Garrison Property Casualty Insurance Company (GAR)

Detailed Tier Placement Guidelines - Renters 
 
Instructions for determining tier placement using the Detailed Tier Placement Guidelines are below.   
 

1. Evaluate the current risk characteristics of each applicant/insured.  A current ChoicePoint Attract
One insurance score will be ordered for the named insured prior to issue.  An insurance credit score 
is ordered for new policies and every two years for renewal policies.   The insurance credit score
will be held and used in tier placement until a new score is ordered.  Insureds with twenty-five or 
more years of USAA Enterprise tenure that have insurance scores below neutral will be treated as
having neutral insurance scores for new and renewal business.   Insureds with ten or more years of
USAA Enterprise tenure will not see a premium increase at renewal due to the use of the reordered
score.  The score used will be the better of the prior available score or the reordered score. 

 
2. Refer to the “Financial Responsibility Variables” tables and assign the applicant/insured a value 

based upon the  risk characteristics for each of the financial responsibility variables: 
a. USAA Group Non-payment Cancellations, and 
b. ChoicePoint AttractTM One Insurance Score  
 

3. Refer to the “Financial Responsibility Combination” pages to assign the applicant/insured an overall 
“Financial Responsibility” score based the combination of the values determined for each financial 
responsibility variable in step 2.   

 
4. Refer to the “Relationship Variables” tables and assign the applicant/insured a value based upon 

the  risk characteristics for each of the Relationship variables: 
a. P & C Collateral (Non-Auto, Non-Renters) 
b. Enterprise Collateral, and  
c. Military Status  

 
5. Refer to the “Relationship Combination” pages to assign the applicant/insured an overall 

“Relationship” score based the combination of the values determined for each Relationship 
variable in step 4.   

 
6. Refer to the “Tiers” pages to assign the applicant/insured a tier based on the combination of the 

overall “Financial Responsibility” and “Relationship” scores determined in steps 3 and 5.  

Instructions CONFIDENTIAL 1
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Garrison Property Casualty Insurance Company (GAR)

USAA Group Non-payment Cancellations Value
0 NA
1 NB
2 NC
3 or more ND

Insurance Score (ChoicePoint AttractTM One)

Enterprise 
Tenure 
(months) Value

Range 1 (921 - 997) 0-999 CA
Range 2 (901 - 920) 0-999 CB
Range 3 (881 - 900) 0-999 CC
Range 4 (861 - 880) 0-999 CD
Range 5 (841 - 860) 0-999 CE
Range 6 (821 - 840) 0-999 CF
Range 7 (801 - 820) 0-999 CG
Range 8 (781 - 800) 0-999 CH
Range 9 (761 - 780) 0-999 CI
Range 10 (741 - 760) 0-999 CJ
Range 11 (721 - 740) 0-999 CK
Range 12 (701 - 720) 0-999 CL
Range 13 (681 - 700) 0-999 CM
Range 14 (661 - 680) 0-999 CN
Range 15 (641 - 660) 0-299 CO
Range 15 (641 - 660) 300-999 CN
Range 16 (621 - 640) 0-299 CP
Range 16 (621 - 640) 300-999 CN
Range 17 (601 - 620) 0-299 CQ
Range 17 (601 - 620) 300-999 CN
Range 18 (581 - 600) 0-299 CR
Range 18 (581 - 600) 300-999 CN
Range 19 (561 - 580) 0-299 CS
Range 19 (561 - 580) 300-999 CN
Range 20 (541 - 560) 0-299 CT
Range 20 (541 - 560) 300-999 CN
Range 21 (521 - 540) 0-299 CU
Range 21 (521 - 540) 300-999 CN
Range 22 (501 - 520) 0-299 CV
Range 22 (501 - 520) 300-999 CN
Range 23 (481 - 500) 0-299 CW
Range 23 (481 - 500) 300-999 CN
Range 24 (461-480) 0-299 CX
Range 24 (461-480) 300-999 CN
Range 25 (1-460) 0-299 CY
Range 25 (1-460) 300-999 CN
No Hit 0-999 SA
No Score 0-999 SB
Unavailable 0-999 SC

Financial Responsibility Variables
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Garrison Property Casualty Insurance Company (GAR)

FIN RES NPC Ins Score FIN RES NPC Ins Score FIN RES NPC Ins Score
FRA NA CA FSG NB CW FSB ND CQ
FRB NA CB FSH NB CX FSC ND CR
FRD NA CC FSJ NB CY FSD ND CS
FRE NA CD FRT NB SA FSE ND CT
FRF NA CE FRT NB SB FSF ND CU
FRH NA CF FRV NB SC FSG ND CV
FRI NA CG FRE NC CA FSI ND CW
FRK NA CH FRF NC CB FSJ ND CX
FRL NA CI FRH NC CC FSL ND CY
FRM NA CJ FRI NC CD FRV ND SA
FRN NA CK FRJ NC CE FRV ND SB
FRP NA CL FRL NC CF FRX ND SC
FRQ NA CM FRM NC CG
FRS NA CN FRO NC CH
FRT NA CO FRP NC CI
FRU NA CP FRQ NC CJ
FRW NA CQ FRR NC CK
FRX NA CR FRT NC CL
FRY NA CS FRU NC CM
FRZ NA CT FRW NC CN
FSA NA CU FRX NC CO
FSB NA CV FRY NC CP
FSD NA CW FSA NC CQ
FSE NA CX FSB NC CR
FSG NA CY FSC NC CS
FRQ NA SA FSD NC CT
FRQ NA SB FSE NC CU
FRS NA SC FSF NC CV
FRD NB CA FSH NC CW
FRE NB CB FSI NC CX
FRG NB CC FSK NC CY
FRH NB CD FRU NC SA
FRI NB CE FRU NC SB
FRK NB CF FRW NC SC
FRL NB CG FRF ND CA
FRN NB CH FRG ND CB
FRO NB CI FRI ND CC
FRP NB CJ FRJ ND CD
FRQ NB CK FRK ND CE
FRS NB CL FRM ND CF
FRT NB CM FRN ND CG
FRV NB CN FRP ND CH
FRW NB CO FRQ ND CI
FRX NB CP FRR ND CJ
FRZ NB CQ FRS ND CK
FSA NB CR FRU ND CL
FSB NB CS FRV ND CM
FSC NB CT FRX ND CN
FSD NB CU FRY ND CO
FSE NB CV FRZ ND CP
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Garrison Property Casualty Insurance Company (GAR)

P & C Collateral (Non-Auto, Non-Renters) Value
Homeowner, Umbrella plus 2 other non-auto P&C lines of business PA
Homeowner, Umbrella plus 1 other non-auto P&C line of business PB
Homeowners and Umbrella PC
Homeowners plus 2 other non-auto P&C lines of business PD
Homeowners plus 1 other non-auto P&C line of business PE
Umbrella plus 2 other non-auto P&C lines of business PF
Umbrella plus 1 other non-auto P&C line of business PG
2 other non-auto P&C lines of business PH
Homeowners only PI
Umbrella only PJ
1 other non-auto P&C line of business PK
No P&C Lines of Business PL

Enterprise Collateral Value
Bank, Life & IMCO EA
Bank & Life EB
Bank & IMCO EC
IMCO & Life ED
USAA Federal Savings Bank Product (Bank) EE
USAA Life Company Product (Life) EF
USAA Investment Management Company Product (IMCO) EG
No other Enterprise lines of business EH

Military Status Value
Active Duty MA
Active Reserve MB
None and Unavailable MC
Pre-commissioned Officer MD
Retired ME
Separated MF
Inactive Reserve MG

Relationship Variables
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RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
Status

ASA PA EA MA ASC PA EH MB ASC PB EG MC
ASA PA EA MB ASC PA EH MC ASC PB EG MD
ASA PA EA MC ASC PA EH MD ASE PB EG ME
ASA PA EA MD ASE PA EH ME ASE PB EG MF
ASC PA EA ME ASE PA EH MF ASE PB EG MG
ASC PA EA MF ASE PA EH MG ASC PB EH MA
ASC PA EA MG ASA PB EA MA ASC PB EH MB
ASB PA EB MA ASA PB EA MB ASC PB EH MC
ASB PA EB MB ASA PB EA MC ASC PB EH MD
ASB PA EB MC ASA PB EA MD ASE PB EH ME
ASB PA EB MD ASC PB EA ME ASE PB EH MF
ASD PA EB ME ASC PB EA MF ASE PB EH MG
ASD PA EB MF ASC PB EA MG ASA PC EA MA
ASD PA EB MG ASB PB EB MA ASA PC EA MB
ASB PA EC MA ASB PB EB MB ASA PC EA MC
ASB PA EC MB ASB PB EB MC ASA PC EA MD
ASB PA EC MC ASB PB EB MD ASC PC EA ME
ASB PA EC MD ASD PB EB ME ASC PC EA MF
ASD PA EC ME ASD PB EB MF ASC PC EA MG
ASD PA EC MF ASD PB EB MG ASB PC EB MA
ASD PA EC MG ASB PB EC MA ASB PC EB MB
ASB PA ED MA ASB PB EC MB ASB PC EB MC
ASB PA ED MB ASB PB EC MC ASB PC EB MD
ASB PA ED MC ASB PB EC MD ASD PC EB ME
ASB PA ED MD ASD PB EC ME ASD PC EB MF
ASD PA ED ME ASD PB EC MF ASD PC EB MG
ASD PA ED MF ASD PB EC MG ASB PC EC MA
ASD PA ED MG ASB PB ED MA ASB PC EC MB
ASC PA EE MA ASB PB ED MB ASB PC EC MC
ASC PA EE MB ASB PB ED MC ASB PC EC MD
ASC PA EE MC ASB PB ED MD ASD PC EC ME
ASC PA EE MD ASD PB ED ME ASD PC EC MF
ASE PA EE ME ASD PB ED MF ASD PC EC MG
ASE PA EE MF ASD PB ED MG ASB PC ED MA
ASE PA EE MG ASC PB EE MA ASB PC ED MB
ASC PA EF MA ASC PB EE MB ASB PC ED MC
ASC PA EF MB ASC PB EE MC ASB PC ED MD
ASC PA EF MC ASC PB EE MD ASD PC ED ME
ASC PA EF MD ASE PB EE ME ASD PC ED MF
ASE PA EF ME ASE PB EE MF ASD PC ED MG
ASE PA EF MF ASE PB EE MG ASC PC EE MA
ASE PA EF MG ASC PB EF MA ASC PC EE MB
ASC PA EG MA ASC PB EF MB ASC PC EE MC
ASC PA EG MB ASC PB EF MC ASC PC EE MD
ASC PA EG MC ASC PB EF MD ASE PC EE ME
ASC PA EG MD ASE PB EF ME ASE PC EE MF
ASE PA EG ME ASE PB EF MF ASE PC EE MG
ASE PA EG MF ASE PB EF MG ASC PC EF MA
ASE PA EG MG ASC PB EG MA ASC PC EF MB
ASC PA EH MA ASC PB EG MB ASC PC EF MC
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RELATION-
SHIP

P&C 
Coll

Enter- 
Coll

Military 
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ASC PC EF MD ASE PD EE ME ASD PE ED MF
ASE PC EF ME ASE PD EE MF ASD PE ED MG
ASE PC EF MF ASE PD EE MG ASC PE EE MA
ASE PC EF MG ASC PD EF MA ASC PE EE MB
ASC PC EG MA ASC PD EF MB ASC PE EE MC
ASC PC EG MB ASC PD EF MC ASC PE EE MD
ASC PC EG MC ASC PD EF MD ASE PE EE ME
ASC PC EG MD ASE PD EF ME ASE PE EE MF
ASE PC EG ME ASE PD EF MF ASE PE EE MG
ASE PC EG MF ASE PD EF MG ASC PE EF MA
ASE PC EG MG ASC PD EG MA ASC PE EF MB
ASC PC EH MA ASC PD EG MB ASC PE EF MC
ASC PC EH MB ASC PD EG MC ASC PE EF MD
ASC PC EH MC ASC PD EG MD ASE PE EF ME
ASC PC EH MD ASE PD EG ME ASE PE EF MF
ASE PC EH ME ASE PD EG MF ASE PE EF MG
ASE PC EH MF ASE PD EG MG ASC PE EG MA
ASE PC EH MG ASC PD EH MA ASC PE EG MB
ASA PD EA MA ASC PD EH MB ASC PE EG MC
ASA PD EA MB ASC PD EH MC ASC PE EG MD
ASA PD EA MC ASC PD EH MD ASE PE EG ME
ASA PD EA MD ASE PD EH ME ASE PE EG MF
ASC PD EA ME ASE PD EH MF ASE PE EG MG
ASC PD EA MF ASE PD EH MG ASC PE EH MA
ASC PD EA MG ASA PE EA MA ASC PE EH MB
ASB PD EB MA ASA PE EA MB ASC PE EH MC
ASB PD EB MB ASA PE EA MC ASC PE EH MD
ASB PD EB MC ASA PE EA MD ASE PE EH ME
ASB PD EB MD ASC PE EA ME ASE PE EH MF
ASD PD EB ME ASC PE EA MF ASE PE EH MG
ASD PD EB MF ASC PE EA MG ASA PF EA MA
ASD PD EB MG ASB PE EB MA ASA PF EA MB
ASB PD EC MA ASB PE EB MB ASA PF EA MC
ASB PD EC MB ASB PE EB MC ASA PF EA MD
ASB PD EC MC ASB PE EB MD ASC PF EA ME
ASB PD EC MD ASD PE EB ME ASC PF EA MF
ASD PD EC ME ASD PE EB MF ASC PF EA MG
ASD PD EC MF ASD PE EB MG ASB PF EB MA
ASD PD EC MG ASB PE EC MA ASB PF EB MB
ASB PD ED MA ASB PE EC MB ASB PF EB MC
ASB PD ED MB ASB PE EC MC ASB PF EB MD
ASB PD ED MC ASB PE EC MD ASD PF EB ME
ASB PD ED MD ASD PE EC ME ASD PF EB MF
ASD PD ED ME ASD PE EC MF ASD PF EB MG
ASD PD ED MF ASD PE EC MG ASB PF EC MA
ASD PD ED MG ASB PE ED MA ASB PF EC MB
ASC PD EE MA ASB PE ED MB ASB PF EC MC
ASC PD EE MB ASB PE ED MC ASB PF EC MD
ASC PD EE MC ASB PE ED MD ASD PF EC ME
ASC PD EE MD ASD PE ED ME ASD PF EC MF
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ASD PF EC MG ASB PG EC MA ASF PH EB MB
ASB PF ED MA ASB PG EC MB ASF PH EB MC
ASB PF ED MB ASB PG EC MC ASF PH EB MD
ASB PF ED MC ASB PG EC MD ASH PH EB ME
ASB PF ED MD ASD PG EC ME ASH PH EB MF
ASD PF ED ME ASD PG EC MF ASH PH EB MG
ASD PF ED MF ASD PG EC MG ASF PH EC MA
ASD PF ED MG ASB PG ED MA ASF PH EC MB
ASC PF EE MA ASB PG ED MB ASF PH EC MC
ASC PF EE MB ASB PG ED MC ASF PH EC MD
ASC PF EE MC ASB PG ED MD ASH PH EC ME
ASC PF EE MD ASD PG ED ME ASH PH EC MF
ASE PF EE ME ASD PG ED MF ASH PH EC MG
ASE PF EE MF ASD PG ED MG ASF PH ED MA
ASE PF EE MG ASC PG EE MA ASF PH ED MB
ASC PF EF MA ASC PG EE MB ASF PH ED MC
ASC PF EF MB ASC PG EE MC ASF PH ED MD
ASC PF EF MC ASC PG EE MD ASH PH ED ME
ASC PF EF MD ASE PG EE ME ASH PH ED MF
ASE PF EF ME ASE PG EE MF ASH PH ED MG
ASE PF EF MF ASE PG EE MG ASG PH EE MA
ASE PF EF MG ASC PG EF MA ASG PH EE MB
ASC PF EG MA ASC PG EF MB ASG PH EE MC
ASC PF EG MB ASC PG EF MC ASG PH EE MD
ASC PF EG MC ASC PG EF MD ASI PH EE ME
ASC PF EG MD ASE PG EF ME ASI PH EE MF
ASE PF EG ME ASE PG EF MF ASI PH EE MG
ASE PF EG MF ASE PG EF MG ASG PH EF MA
ASE PF EG MG ASC PG EG MA ASG PH EF MB
ASC PF EH MA ASC PG EG MB ASG PH EF MC
ASC PF EH MB ASC PG EG MC ASG PH EF MD
ASC PF EH MC ASC PG EG MD ASI PH EF ME
ASC PF EH MD ASE PG EG ME ASI PH EF MF
ASE PF EH ME ASE PG EG MF ASI PH EF MG
ASE PF EH MF ASE PG EG MG ASG PH EG MA
ASE PF EH MG ASC PG EH MA ASG PH EG MB
ASA PG EA MA ASC PG EH MB ASG PH EG MC
ASA PG EA MB ASC PG EH MC ASG PH EG MD
ASA PG EA MC ASC PG EH MD ASI PH EG ME
ASA PG EA MD ASE PG EH ME ASI PH EG MF
ASC PG EA ME ASE PG EH MF ASI PH EG MG
ASC PG EA MF ASE PG EH MG ASG PH EH MA
ASC PG EA MG ASE PH EA MA ASG PH EH MB
ASB PG EB MA ASE PH EA MB ASG PH EH MC
ASB PG EB MB ASE PH EA MC ASG PH EH MD
ASB PG EB MC ASE PH EA MD ASI PH EH ME
ASB PG EB MD ASG PH EA ME ASI PH EH MF
ASD PG EB ME ASG PH EA MF ASI PH EH MG
ASD PG EB MF ASG PH EA MG ASG PI EA MA
ASD PG EB MG ASF PH EB MA ASG PI EA MB
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ASG PI EA MC ASI PI EH MD ASK PJ EG ME
ASG PI EA MD ASK PI EH ME ASK PJ EG MF
ASI PI EA ME ASK PI EH MF ASK PJ EG MG
ASI PI EA MF ASK PI EH MG ASI PJ EH MA
ASI PI EA MG ASG PJ EA MA ASI PJ EH MB
ASH PI EB MA ASG PJ EA MB ASI PJ EH MC
ASH PI EB MB ASG PJ EA MC ASI PJ EH MD
ASH PI EB MC ASG PJ EA MD ASK PJ EH ME
ASH PI EB MD ASI PJ EA ME ASK PJ EH MF
ASJ PI EB ME ASI PJ EA MF ASK PJ EH MG
ASJ PI EB MF ASI PJ EA MG ASI PK EA MA
ASJ PI EB MG ASH PJ EB MA ASI PK EA MB
ASH PI EC MA ASH PJ EB MB ASI PK EA MC
ASH PI EC MB ASH PJ EB MC ASI PK EA MD
ASH PI EC MC ASH PJ EB MD ASK PK EA ME
ASH PI EC MD ASJ PJ EB ME ASK PK EA MF
ASJ PI EC ME ASJ PJ EB MF ASK PK EA MG
ASJ PI EC MF ASJ PJ EB MG ASJ PK EB MA
ASJ PI EC MG ASH PJ EC MA ASJ PK EB MB
ASH PI ED MA ASH PJ EC MB ASJ PK EB MC
ASH PI ED MB ASH PJ EC MC ASJ PK EB MD
ASH PI ED MC ASH PJ EC MD ASL PK EB ME
ASH PI ED MD ASJ PJ EC ME ASL PK EB MF
ASJ PI ED ME ASJ PJ EC MF ASL PK EB MG
ASJ PI ED MF ASJ PJ EC MG ASJ PK EC MA
ASJ PI ED MG ASH PJ ED MA ASJ PK EC MB
ASI PI EE MA ASH PJ ED MB ASJ PK EC MC
ASI PI EE MB ASH PJ ED MC ASJ PK EC MD
ASI PI EE MC ASH PJ ED MD ASL PK EC ME
ASI PI EE MD ASJ PJ ED ME ASL PK EC MF
ASK PI EE ME ASJ PJ ED MF ASL PK EC MG
ASK PI EE MF ASJ PJ ED MG ASJ PK ED MA
ASK PI EE MG ASI PJ EE MA ASJ PK ED MB
ASI PI EF MA ASI PJ EE MB ASJ PK ED MC
ASI PI EF MB ASI PJ EE MC ASJ PK ED MD
ASI PI EF MC ASI PJ EE MD ASL PK ED ME
ASI PI EF MD ASK PJ EE ME ASL PK ED MF
ASK PI EF ME ASK PJ EE MF ASL PK ED MG
ASK PI EF MF ASK PJ EE MG ASK PK EE MA
ASK PI EF MG ASI PJ EF MA ASK PK EE MB
ASI PI EG MA ASI PJ EF MB ASK PK EE MC
ASI PI EG MB ASI PJ EF MC ASK PK EE MD
ASI PI EG MC ASI PJ EF MD ASM PK EE ME
ASI PI EG MD ASK PJ EF ME ASM PK EE MF
ASK PI EG ME ASK PJ EF MF ASM PK EE MG
ASK PI EG MF ASK PJ EF MG ASK PK EF MA
ASK PI EG MG ASI PJ EG MA ASK PK EF MB
ASI PI EH MA ASI PJ EG MB ASK PK EF MC
ASI PI EH MB ASI PJ EG MC ASK PK EF MD
ASI PI EH MC ASI PJ EG MD ASM PK EF ME
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ASM PK EF MF ASQ PL EE MG
ASM PK EF MG ASO PL EF MA
ASK PK EG MA ASO PL EF MB
ASK PK EG MB ASO PL EF MC
ASK PK EG MC ASO PL EF MD
ASK PK EG MD ASQ PL EF ME
ASM PK EG ME ASQ PL EF MF
ASM PK EG MF ASQ PL EF MG
ASM PK EG MG ASO PL EG MA
ASK PK EH MA ASO PL EG MB
ASK PK EH MB ASO PL EG MC
ASK PK EH MC ASO PL EG MD
ASK PK EH MD ASQ PL EG ME
ASM PK EH ME ASQ PL EG MF
ASM PK EH MF ASQ PL EG MG
ASM PK EH MG ASO PL EH MA
ASM PL EA MA ASO PL EH MB
ASM PL EA MB ASO PL EH MC
ASM PL EA MC ASO PL EH MD
ASM PL EA MD ASQ PL EH ME
ASO PL EA ME ASQ PL EH MF
ASO PL EA MF ASQ PL EH MG
ASO PL EA MG
ASN PL EB MA
ASN PL EB MB
ASN PL EB MC
ASN PL EB MD
ASP PL EB ME
ASP PL EB MF
ASP PL EB MG
ASN PL EC MA
ASN PL EC MB
ASN PL EC MC
ASN PL EC MD
ASP PL EC ME
ASP PL EC MF
ASP PL EC MG
ASN PL ED MA
ASN PL ED MB
ASN PL ED MC
ASN PL ED MD
ASP PL ED ME
ASP PL ED MF
ASP PL ED MG
ASO PL EE MA
ASO PL EE MB
ASO PL EE MC
ASO PL EE MD
ASQ PL EE ME
ASQ PL EE MF
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FRA ASA 21 FRM ASB 34 FRY ASC 47
FRB ASA 22 FRN ASB 35 FRZ ASC 48
FRC ASA 23 FRO ASB 36 FSA ASC 49
FRD ASA 24 FRP ASB 37 FSB ASC 50
FRE ASA 25 FRQ ASB 38 FSC ASC 51
FRF ASA 26 FRR ASB 39 FSD ASC 52
FRG ASA 27 FRS ASB 40 FSE ASC 53
FRH ASA 28 FRT ASB 41 FSF ASC 54
FRI ASA 29 FRU ASB 42 FSG ASC 55
FRJ ASA 30 FRV ASB 43 FSH ASC 56
FRK ASA 31 FRW ASB 44 FSI ASC 57
FRL ASA 32 FRX ASB 45 FSJ ASC 58
FRM ASA 33 FRY ASB 46 FSK ASC 59
FRN ASA 34 FRZ ASB 47 FSL ASC 60
FRO ASA 35 FSA ASB 48 FRA ASD 24
FRP ASA 36 FSB ASB 49 FRB ASD 25
FRQ ASA 37 FSC ASB 50 FRC ASD 26
FRR ASA 38 FSD ASB 51 FRD ASD 27
FRS ASA 39 FSE ASB 52 FRE ASD 28
FRT ASA 40 FSF ASB 53 FRF ASD 29
FRU ASA 41 FSG ASB 54 FRG ASD 30
FRV ASA 42 FSH ASB 55 FRH ASD 31
FRW ASA 43 FSI ASB 56 FRI ASD 32
FRX ASA 44 FSJ ASB 57 FRJ ASD 33
FRY ASA 45 FSK ASB 58 FRK ASD 34
FRZ ASA 46 FSL ASB 59 FRL ASD 35
FSA ASA 47 FRA ASC 23 FRM ASD 36
FSB ASA 48 FRB ASC 24 FRN ASD 37
FSC ASA 49 FRC ASC 25 FRO ASD 38
FSD ASA 50 FRD ASC 26 FRP ASD 39
FSE ASA 51 FRE ASC 27 FRQ ASD 40
FSF ASA 52 FRF ASC 28 FRR ASD 41
FSG ASA 53 FRG ASC 29 FRS ASD 42
FSH ASA 54 FRH ASC 30 FRT ASD 43
FSI ASA 55 FRI ASC 31 FRU ASD 44
FSJ ASA 56 FRJ ASC 32 FRV ASD 45
FSK ASA 57 FRK ASC 33 FRW ASD 46
FSL ASA 58 FRL ASC 34 FRX ASD 47
FRA ASB 22 FRM ASC 35 FRY ASD 48
FRB ASB 23 FRN ASC 36 FRZ ASD 49
FRC ASB 24 FRO ASC 37 FSA ASD 50
FRD ASB 25 FRP ASC 38 FSB ASD 51
FRE ASB 26 FRQ ASC 39 FSC ASD 52
FRF ASB 27 FRR ASC 40 FSD ASD 53
FRG ASB 28 FRS ASC 41 FSE ASD 54
FRH ASB 29 FRT ASC 42 FSF ASD 55
FRI ASB 30 FRU ASC 43 FSG ASD 56
FRJ ASB 31 FRV ASC 44 FSH ASD 57
FRK ASB 32 FRW ASC 45 FSI ASD 58
FRL ASB 33 FRX ASC 46 FSJ ASD 59
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FSK ASD 60 FRK ASF 36 FRW ASG 49
FSL ASD 61 FRL ASF 37 FRX ASG 50
FRA ASE 25 FRM ASF 38 FRY ASG 51
FRB ASE 26 FRN ASF 39 FRZ ASG 52
FRC ASE 27 FRO ASF 40 FSA ASG 53
FRD ASE 28 FRP ASF 41 FSB ASG 54
FRE ASE 29 FRQ ASF 42 FSC ASG 55
FRF ASE 30 FRR ASF 43 FSD ASG 56
FRG ASE 31 FRS ASF 44 FSE ASG 57
FRH ASE 32 FRT ASF 45 FSF ASG 58
FRI ASE 33 FRU ASF 46 FSG ASG 59
FRJ ASE 34 FRV ASF 47 FSH ASG 60
FRK ASE 35 FRW ASF 48 FSI ASG 61
FRL ASE 36 FRX ASF 49 FSJ ASG 62
FRM ASE 37 FRY ASF 50 FSK ASG 63
FRN ASE 38 FRZ ASF 51 FSL ASG 64
FRO ASE 39 FSA ASF 52 FRA ASH 28
FRP ASE 40 FSB ASF 53 FRB ASH 29
FRQ ASE 41 FSC ASF 54 FRC ASH 30
FRR ASE 42 FSD ASF 55 FRD ASH 31
FRS ASE 43 FSE ASF 56 FRE ASH 32
FRT ASE 44 FSF ASF 57 FRF ASH 33
FRU ASE 45 FSG ASF 58 FRG ASH 34
FRV ASE 46 FSH ASF 59 FRH ASH 35
FRW ASE 47 FSI ASF 60 FRI ASH 36
FRX ASE 48 FSJ ASF 61 FRJ ASH 37
FRY ASE 49 FSK ASF 62 FRK ASH 38
FRZ ASE 50 FSL ASF 63 FRL ASH 39
FSA ASE 51 FRA ASG 27 FRM ASH 40
FSB ASE 52 FRB ASG 28 FRN ASH 41
FSC ASE 53 FRC ASG 29 FRO ASH 42
FSD ASE 54 FRD ASG 30 FRP ASH 43
FSE ASE 55 FRE ASG 31 FRQ ASH 44
FSF ASE 56 FRF ASG 32 FRR ASH 45
FSG ASE 57 FRG ASG 33 FRS ASH 46
FSH ASE 58 FRH ASG 34 FRT ASH 47
FSI ASE 59 FRI ASG 35 FRU ASH 48
FSJ ASE 60 FRJ ASG 36 FRV ASH 49
FSK ASE 61 FRK ASG 37 FRW ASH 50
FSL ASE 62 FRL ASG 38 FRX ASH 51
FRA ASF 26 FRM ASG 39 FRY ASH 52
FRB ASF 27 FRN ASG 40 FRZ ASH 53
FRC ASF 28 FRO ASG 41 FSA ASH 54
FRD ASF 29 FRP ASG 42 FSB ASH 55
FRE ASF 30 FRQ ASG 43 FSC ASH 56
FRF ASF 31 FRR ASG 44 FSD ASH 57
FRG ASF 32 FRS ASG 45 FSE ASH 58
FRH ASF 33 FRT ASG 46 FSF ASH 59
FRI ASF 34 FRU ASG 47 FSG ASH 60
FRJ ASF 35 FRV ASG 48 FSH ASH 61
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FSI ASH 62 FRI ASJ 38 FRU ASK 51
FSJ ASH 63 FRJ ASJ 39 FRV ASK 52
FSK ASH 64 FRK ASJ 40 FRW ASK 53
FSL ASH 65 FRL ASJ 41 FRX ASK 54
FRA ASI 29 FRM ASJ 42 FRY ASK 55
FRB ASI 30 FRN ASJ 43 FRZ ASK 56
FRC ASI 31 FRO ASJ 44 FSA ASK 57
FRD ASI 32 FRP ASJ 45 FSB ASK 58
FRE ASI 33 FRQ ASJ 46 FSC ASK 59
FRF ASI 34 FRR ASJ 47 FSD ASK 60
FRG ASI 35 FRS ASJ 48 FSE ASK 61
FRH ASI 36 FRT ASJ 49 FSF ASK 62
FRI ASI 37 FRU ASJ 50 FSG ASK 63
FRJ ASI 38 FRV ASJ 51 FSH ASK 64
FRK ASI 39 FRW ASJ 52 FSI ASK 65
FRL ASI 40 FRX ASJ 53 FSJ ASK 66
FRM ASI 41 FRY ASJ 54 FSK ASK 67
FRN ASI 42 FRZ ASJ 55 FSL ASK 68
FRO ASI 43 FSA ASJ 56 FRA ASL 32
FRP ASI 44 FSB ASJ 57 FRB ASL 33
FRQ ASI 45 FSC ASJ 58 FRC ASL 34
FRR ASI 46 FSD ASJ 59 FRD ASL 35
FRS ASI 47 FSE ASJ 60 FRE ASL 36
FRT ASI 48 FSF ASJ 61 FRF ASL 37
FRU ASI 49 FSG ASJ 62 FRG ASL 38
FRV ASI 50 FSH ASJ 63 FRH ASL 39
FRW ASI 51 FSI ASJ 64 FRI ASL 40
FRX ASI 52 FSJ ASJ 65 FRJ ASL 41
FRY ASI 53 FSK ASJ 66 FRK ASL 42
FRZ ASI 54 FSL ASJ 67 FRL ASL 43
FSA ASI 55 FRA ASK 31 FRM ASL 44
FSB ASI 56 FRB ASK 32 FRN ASL 45
FSC ASI 57 FRC ASK 33 FRO ASL 46
FSD ASI 58 FRD ASK 34 FRP ASL 47
FSE ASI 59 FRE ASK 35 FRQ ASL 48
FSF ASI 60 FRF ASK 36 FRR ASL 49
FSG ASI 61 FRG ASK 37 FRS ASL 50
FSH ASI 62 FRH ASK 38 FRT ASL 51
FSI ASI 63 FRI ASK 39 FRU ASL 52
FSJ ASI 64 FRJ ASK 40 FRV ASL 53
FSK ASI 65 FRK ASK 41 FRW ASL 54
FSL ASI 66 FRL ASK 42 FRX ASL 55
FRA ASJ 30 FRM ASK 43 FRY ASL 56
FRB ASJ 31 FRN ASK 44 FRZ ASL 57
FRC ASJ 32 FRO ASK 45 FSA ASL 58
FRD ASJ 33 FRP ASK 46 FSB ASL 59
FRE ASJ 34 FRQ ASK 47 FSC ASL 60
FRF ASJ 35 FRR ASK 48 FSD ASL 61
FRG ASJ 36 FRS ASK 49 FSE ASL 62
FRH ASJ 37 FRT ASK 50 FSF ASL 63
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FSG ASL 64 FRG ASN 40 FRS ASO 53
FSH ASL 65 FRH ASN 41 FRT ASO 54
FSI ASL 66 FRI ASN 42 FRU ASO 55
FSJ ASL 67 FRJ ASN 43 FRV ASO 56
FSK ASL 68 FRK ASN 44 FRW ASO 57
FSL ASL 69 FRL ASN 45 FRX ASO 58
FRA ASM 33 FRM ASN 46 FRY ASO 59
FRB ASM 34 FRN ASN 47 FRZ ASO 60
FRC ASM 35 FRO ASN 48 FSA ASO 61
FRD ASM 36 FRP ASN 49 FSB ASO 62
FRE ASM 37 FRQ ASN 50 FSC ASO 63
FRF ASM 38 FRR ASN 51 FSD ASO 64
FRG ASM 39 FRS ASN 52 FSE ASO 65
FRH ASM 40 FRT ASN 53 FSF ASO 66
FRI ASM 41 FRU ASN 54 FSG ASO 67
FRJ ASM 42 FRV ASN 55 FSH ASO 68
FRK ASM 43 FRW ASN 56 FSI ASO 69
FRL ASM 44 FRX ASN 57 FSJ ASO 70
FRM ASM 45 FRY ASN 58 FSK ASO 71
FRN ASM 46 FRZ ASN 59 FSL ASO 72
FRO ASM 47 FSA ASN 60 FRA ASP 36
FRP ASM 48 FSB ASN 61 FRB ASP 37
FRQ ASM 49 FSC ASN 62 FRC ASP 38
FRR ASM 50 FSD ASN 63 FRD ASP 39
FRS ASM 51 FSE ASN 64 FRE ASP 40
FRT ASM 52 FSF ASN 65 FRF ASP 41
FRU ASM 53 FSG ASN 66 FRG ASP 42
FRV ASM 54 FSH ASN 67 FRH ASP 43
FRW ASM 55 FSI ASN 68 FRI ASP 44
FRX ASM 56 FSJ ASN 69 FRJ ASP 45
FRY ASM 57 FSK ASN 70 FRK ASP 46
FRZ ASM 58 FSL ASN 71 FRL ASP 47
FSA ASM 59 FRA ASO 35 FRM ASP 48
FSB ASM 60 FRB ASO 36 FRN ASP 49
FSC ASM 61 FRC ASO 37 FRO ASP 50
FSD ASM 62 FRD ASO 38 FRP ASP 51
FSE ASM 63 FRE ASO 39 FRQ ASP 52
FSF ASM 64 FRF ASO 40 FRR ASP 53
FSG ASM 65 FRG ASO 41 FRS ASP 54
FSH ASM 66 FRH ASO 42 FRT ASP 55
FSI ASM 67 FRI ASO 43 FRU ASP 56
FSJ ASM 68 FRJ ASO 44 FRV ASP 57
FSK ASM 69 FRK ASO 45 FRW ASP 58
FSL ASM 70 FRL ASO 46 FRX ASP 59
FRA ASN 34 FRM ASO 47 FRY ASP 60
FRB ASN 35 FRN ASO 48 FRZ ASP 61
FRC ASN 36 FRO ASO 49 FSA ASP 62
FRD ASN 37 FRP ASO 50 FSB ASP 63
FRE ASN 38 FRQ ASO 51 FSC ASP 64
FRF ASN 39 FRR ASO 52 FSD ASP 65
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FSE ASP 66
FSF ASP 67
FSG ASP 68
FSH ASP 69
FSI ASP 70
FSJ ASP 71
FSK ASP 72
FSL ASP 73
FRA ASQ 37
FRB ASQ 38
FRC ASQ 39
FRD ASQ 40
FRE ASQ 41
FRF ASQ 42
FRG ASQ 43
FRH ASQ 44
FRI ASQ 45
FRJ ASQ 46
FRK ASQ 47
FRL ASQ 48
FRM ASQ 49
FRN ASQ 50
FRO ASQ 51
FRP ASQ 52
FRQ ASQ 53
FRR ASQ 54
FRS ASQ 55
FRT ASQ 56
FRU ASQ 57
FRV ASQ 58
FRW ASQ 59
FRX ASQ 60
FRY ASQ 61
FRZ ASQ 62
FSA ASQ 63
FSB ASQ 64
FSC ASQ 65
FSD ASQ 66
FSE ASQ 67
FSF ASQ 68
FSG ASQ 69
FSH ASQ 70
FSI ASQ 71
FSJ ASQ 72
FSK ASQ 73
FSL ASQ 74
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ARKANSAS INSURANCE DEPARTMENT 
FORM H-1 HOMEOWNERS ABSTRACT 

AID PC H-1 (01/06) 

 
INSTRUCTIONS:  All questions must be answered.  If the answer is “none” or “not applicable”, so state.  If all 
questions are not answered, the filing will not be accepted for review by the Department.  Use a separate abstract 
for each company if filing for a group.  Subsequent homeowners rate/rule submissions that do not alter the 
information contained herein need not include this form. 
 
Company Name United Services Automobile Association  
NAIC No. 25941 Group No. 200 
 
1. If you have had an insurance to value campaign during the experience filing period, describe the 
 campaign and estimate its impact. We encourage homeowners to insure for 100% of replacement cost 
 based on various valuation tools. 
  
2. If you use a cost estimator (or some similar method) in order to make sure that dwellings (or contents) are 

insured at their value, state when this program was started in Arkansas and estimate its impact. 
 USAA uses the Marshall Swift/Boeckh replacement cost tool. 
  
3. If you require a minimum relationship between the amount of insurance to be written and the replacement 

value of the dwelling (contents) in order to purchase insurance, describe the procedures that are used. 
  We require 100% insurance to value. Rare exceptions are allowed down to 80%. 
  
4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and estimate the  
 impact. 
 We use an Adjusted Building Cost (ABC) method. Actual results vary by location. Application of ABC 

may result in an adjustment in policy limits of as much as 25% or more. 
  
5. Specify the percentage given for credits or discounts for the following: 
 a. Fire Extinguisher N/A %  
 b. Burglar Alarm 5% Discount 

(if monitored) 
%  

 c. Smoke Alarm N/A %  
 d. Insured who has both homeowners and auto with your company 10% Discount %  
 e. Deadbolt Locks N/A %  
 f. Window or Door Locks N/A %  
 g. Other (specify)  %  
 Sprinklers  20% Discount %  
 Monitored Fire Alarm  5% Discount %  
  
6. Are there any areas in the State of Arkansas in which your company will not write homeowners 
 insurance? No If so, state areas and explain reason for not writing. 
       



AID PC H-1 (01/06) 
Page 2 of 2    

 

ARKANSAS INSURANCE DEPARTMENT 
FORM H-1 HOMEOWNERS ABSTRACT 

AID PC H-1 (01/06) 

   
7. Specify the form(s) utilized in writing homeowner insurance.  Indicate the Arkansas premium volume for 

each form.        
 Form  Premium Volume 
 HO-3R Homeowners Special Form  $1,606,836 
 HO-9R Preferred Protection Plan Form  $7,996,357 
 HO-6R Unit-Owners Form  $102,184 
    
 
8. Do you write homeowner risks which have aluminum, steel or vinyl siding? 
 Yes 
  
9. Is there a surcharge on risks with wood heat? No 
 If yes, state surcharge       
 Does the surcharge apply to conventional fire places? No 
 If yes, state surcharge       
 

THIS INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 
 

 

Signature 
 
Compliance Analyst 

Title 
800-531-8722, ext 82575 
 

Telephone Number 
 



AID PC H-1 (01/06) 
Page 1 of 2    

 

ARKANSAS INSURANCE DEPARTMENT 
FORM H-1 HOMEOWNERS ABSTRACT 

AID PC H-1 (01/06) 

 
INSTRUCTIONS:  All questions must be answered.  If the answer is “none” or “not applicable”, so state.  If all 
questions are not answered, the filing will not be accepted for review by the Department.  Use a separate abstract 
for each company if filing for a group.  Subsequent homeowners rate/rule submissions that do not alter the 
information contained herein need not include this form. 
 
Company Name USAA Casualty Insurance Company  
NAIC No. 25968 Group No. 200 
 
1. If you have had an insurance to value campaign during the experience filing period, describe the 
 campaign and estimate its impact. We encourage homeowners to insure for 100% of replacement cost 
 based on various valuation tools. 
  
2. If you use a cost estimator (or some similar method) in order to make sure that dwellings (or contents) are 

insured at their value, state when this program was started in Arkansas and estimate its impact. 
 USAA uses the Marshall Swift/Boeckh replacement cost tool. 
  
3. If you require a minimum relationship between the amount of insurance to be written and the replacement 

value of the dwelling (contents) in order to purchase insurance, describe the procedures that are used. 
  We require 100% insurance to value. Rare exceptions are allowed down to 80%. 
  
4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and estimate the  
 impact. 
 We use an Adjusted Building Cost (ABC) method. Actual results vary by location. Application of ABC 

may result in an adjustment in policy limits of as much as 25% or more. 
  
5. Specify the percentage given for credits or discounts for the following: 
 a. Fire Extinguisher N/A %  
 b. Burglar Alarm 5% Discount 

(if monitored) 
%  

 c. Smoke Alarm N/A %  
 d. Insured who has both homeowners and auto with your company 10% Discount %  
 e. Deadbolt Locks N/A %  
 f. Window or Door Locks N/A %  
 g. Other (specify)  %  
 Sprinklers  20% Discount %  
 Monitored Fire Alarm  5% Discount %  
  
6. Are there any areas in the State of Arkansas in which your company will not write homeowners 
 insurance? No If so, state areas and explain reason for not writing. 
       



AID PC H-1 (01/06) 
Page 2 of 2    

 

ARKANSAS INSURANCE DEPARTMENT 
FORM H-1 HOMEOWNERS ABSTRACT 

AID PC H-1 (01/06) 

   
7. Specify the form(s) utilized in writing homeowner insurance.  Indicate the Arkansas premium volume for 

each form.        
 Form  Premium Volume 
 HO-3R Homeowners Special Form  $459,545
 HO-9R Preferred Protection Plan Form  $3,037,053
 HO-6R Unit-Owners Form  $24,803
    
 
8. Do you write homeowner risks which have aluminum, steel or vinyl siding? 
 Yes 
  
9. Is there a surcharge on risks with wood heat? No 
 If yes, state surcharge       
 Does the surcharge apply to conventional fire places? No 
 If yes, state surcharge       
 

THIS INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 
 

 

Signature 
Compliance Analyst 
 

Title 
800-531-8722, ext. 82575 
 

Telephone Number 
 



AID PC H-1 (01/06) 
Page 1 of 2    

 

ARKANSAS INSURANCE DEPARTMENT 
FORM H-1 HOMEOWNERS ABSTRACT 

AID PC H-1 (01/06) 

 
INSTRUCTIONS:  All questions must be answered.  If the answer is “none” or “not applicable”, so state.  If all 
questions are not answered, the filing will not be accepted for review by the Department.  Use a separate abstract 
for each company if filing for a group.  Subsequent homeowners rate/rule submissions that do not alter the 
information contained herein need not include this form. 
 
Company Name USAA General Indemnity Company  
NAIC No. 18600 Group No. 200 
 
1. If you have had an insurance to value campaign during the experience filing period, describe the 
 campaign and estimate its impact. We encourage homeowners to insure for 100% of replacement cost 
 based on various valuation tools. 
  
2. If you use a cost estimator (or some similar method) in order to make sure that dwellings (or contents) are 

insured at their value, state when this program was started in Arkansas and estimate its impact. 
 USAA uses the Marshall Swift/Boeckh replacement cost tool. 
  
3. If you require a minimum relationship between the amount of insurance to be written and the replacement 

value of the dwelling (contents) in order to purchase insurance, describe the procedures that are used. 
  We require 100% insurance to value. Rare exceptions are allowed down to 80%. 
  
4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and estimate the  
 impact. 
 We use an Adjusted Building Cost (ABC) method. Actual results vary by location. Application of ABC 

may result in an adjustment in policy limits of as much as 25% or more. 
  
5. Specify the percentage given for credits or discounts for the following: 
 a. Fire Extinguisher N/A %  
 b. Burglar Alarm 5% Discount 

(if monitored) 
%  

 c. Smoke Alarm N/A %  
 d. Insured who has both homeowners and auto with your company 10% Discount %  
 e. Deadbolt Locks N/A %  
 f. Window or Door Locks N/A %  
 g. Other (specify)  %  
 Sprinklers  20% Discount %  
 Monitored Fire Alarm  5% Discount %  
  
6. Are there any areas in the State of Arkansas in which your company will not write homeowners 
 insurance? No If so, state areas and explain reason for not writing. 
       



AID PC H-1 (01/06) 
Page 2 of 2    

 

ARKANSAS INSURANCE DEPARTMENT 
FORM H-1 HOMEOWNERS ABSTRACT 

AID PC H-1 (01/06) 

   
7. Specify the form(s) utilized in writing homeowner insurance.  Indicate the Arkansas premium volume for 

each form.        
 Form  Premium Volume 
 HO-3R Homeowners Special Form   
 HO-9R Preferred Protection Plan Form  $53,000 
 HO-6R Unit-Owners Form  $289 
    
 
8. Do you write homeowner risks which have aluminum, steel or vinyl siding? 
 Yes 
  
9. Is there a surcharge on risks with wood heat? No 
 If yes, state surcharge       
 Does the surcharge apply to conventional fire places? No 
 If yes, state surcharge       
 

THIS INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 
 

 

Signature 
 
Compliance Analyst 

Title 
800-531-8722, ext 82575 
 

Telephone Number 
 



AID PC H-1 (01/06) 
Page 1 of 2    

 

ARKANSAS INSURANCE DEPARTMENT 
FORM H-1 HOMEOWNERS ABSTRACT 

AID PC H-1 (01/06) 

 
INSTRUCTIONS:  All questions must be answered.  If the answer is “none” or “not applicable”, so state.  If all 
questions are not answered, the filing will not be accepted for review by the Department.  Use a separate abstract 
for each company if filing for a group.  Subsequent homeowners rate/rule submissions that do not alter the 
information contained herein need not include this form. 
 
Company Name Garrison Property And Casualty Insurance Company  
NAIC No. 21253 Group No. 200 
 
1. If you have had an insurance to value campaign during the experience filing period, describe the 
 campaign and estimate its impact. We encourage homeowners to insure for 100% of replacement cost 
 based on various valuation tools. 
  
2. If you use a cost estimator (or some similar method) in order to make sure that dwellings (or contents) are 

insured at their value, state when this program was started in Arkansas and estimate its impact. 
 USAA uses the Marshall Swift/Boeckh replacement cost tool. 
  
3. If you require a minimum relationship between the amount of insurance to be written and the replacement 

value of the dwelling (contents) in order to purchase insurance, describe the procedures that are used. 
  We require 100% insurance to value. Rare exceptions are allowed down to 80%. 
  
4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and estimate the  
 impact. 
 We use an Adjusted Building Cost (ABC) method. Actual results vary by location. Application of ABC 

may result in an adjustment in policy limits of as much as 25% or more. 
  
5. Specify the percentage given for credits or discounts for the following: 
 a. Fire Extinguisher N/A %  
 b. Burglar Alarm 5% Discount 

(if monitored) 
%  

 c. Smoke Alarm N/A %  
 d. Insured who has both homeowners and auto with your company 10% Discount %  
 e. Deadbolt Locks N/A %  
 f. Window or Door Locks N/A %  
 g. Other (specify)  %  
 Sprinklers  20% Discount %  
 Monitored Fire Alarm  5% Discount %  
  
6. Are there any areas in the State of Arkansas in which your company will not write homeowners 
 insurance? No If so, state areas and explain reason for not writing. 
       



AID PC H-1 (01/06) 
Page 2 of 2    

 

ARKANSAS INSURANCE DEPARTMENT 
FORM H-1 HOMEOWNERS ABSTRACT 

AID PC H-1 (01/06) 

   
7. Specify the form(s) utilized in writing homeowner insurance.  Indicate the Arkansas premium volume for 

each form.        
 Form  Premium Volume 
 HO-3R Homeowners Special Form  $10,889 
 HO-9R Preferred Protection Plan Form  $161,256 
 HO-6R Unit-Owners Form  $1,649 
    
 
8. Do you write homeowner risks which have aluminum, steel or vinyl siding? 
 Yes 
  
9. Is there a surcharge on risks with wood heat? No 
 If yes, state surcharge       
 Does the surcharge apply to conventional fire places? No 
 If yes, state surcharge       
 

THIS INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 
 

 

Signature 
Compliance Analyst 
 

Title 
800-531-8722, ext 82575 
 

Telephone Number 
 



NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 $109.83 $109.83 $124.75 $124.75 $150.58 $150.58 $150.58 $150.58 $150.58 $150.58 $141.02 $141.02 $141.02 $141.02 $124.75 $124.75 $146.58 $146.58

$15,000 $144.40 $144.40 $168.26 $168.26 $209.49 $209.49 $209.49 $209.49 $209.49 $209.49 $194.16 $194.16 $194.16 $194.16 $168.26 $168.26 $203.75 $203.75

$25,000 $167.32 $167.32 $197.10 $197.10 $248.57 $248.57 $248.57 $248.57 $248.57 $248.57 $229.41 $229.41 $229.41 $229.41 $197.10 $197.10 $241.53 $241.53

$5,000 $109.83 $109.83 $124.75 $124.75 $150.58 $150.58 $150.58 $150.58 $150.58 $150.58 $141.02 $141.02 $141.02 $141.02 $124.75 $124.75 $146.58 $146.58

$15,000 $144.40 $144.40 $168.26 $168.26 $209.49 $209.49 $209.49 $209.49 $209.49 $209.49 $194.16 $194.16 $194.16 $194.16 $168.26 $168.26 $203.75 $203.75

$25,000 $167.32 $167.32 $197.10 $197.10 $248.57 $248.57 $248.57 $248.57 $248.57 $248.57 $229.41 $229.41 $229.41 $229.41 $197.10 $197.10 $241.53 $241.53

$5,000 $109.83 $109.83 $124.75 $124.75 $150.58 $150.58 $150.58 $150.58 $150.58 $150.58 $141.02 $141.02 $141.02 $141.02 $124.75 $124.75 $146.58 $146.58

$15,000 $144.40 $144.40 $168.26 $168.26 $209.49 $209.49 $209.49 $209.49 $209.49 $209.49 $194.16 $194.16 $194.16 $194.16 $168.26 $168.26 $203.75 $203.75

$25,000 $167.32 $167.32 $197.10 $197.10 $248.57 $248.57 $248.57 $248.57 $248.57 $248.57 $229.41 $229.41 $229.41 $229.41 $197.10 $197.10 $241.53 $241.53

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? (yes or no)
Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm % $1,000 Deductible %

Other (specify) Zone Brick Frame

PulaskiSebastianMillerUnionDeshaSt. FrancisCraigheadBaxterWashington

3

6

9

Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this co

PulaskiUnion

scott.hawthorne@usaa.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Washington Baxter

Pulaski

3

6

SebastianWashington

Miller Sebastian

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 
BLANK

Homeowners Premium Comparision Survey Form
FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

5/30/2010

Dwelling 
Value

25941
United Services Automobile Association
Scott Hawthorne
800-531-8722, ext. 8-5315

HO3 and HO4 only

9

Public 
Protection Class

6

Dwelling 
Value

Public 
Protection Class

Property 
Value

Public 
Protection Class

3



NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 $114.05 $114.05 $133.16 $133.16 $166.27 $166.27 $166.27 $166.27 $166.27 $166.27 $154.04 $154.04 $154.04 $154.04 $133.16 $133.16 $160.85 $160.85

$15,000 $158.20 $158.20 $188.73 $188.73 $241.55 $241.55 $241.55 $241.55 $241.55 $241.55 $221.98 $221.98 $221.98 $221.98 $188.73 $188.73 $233.55 $233.55

$25,000 $187.50 $187.50 $225.60 $225.60 $291.53 $291.53 $291.53 $291.53 $291.53 $291.53 $267.09 $267.09 $267.09 $267.09 $225.60 $225.60 $281.67 $281.67

$5,000 $114.05 $114.05 $133.16 $133.16 $166.27 $166.27 $166.27 $166.27 $166.27 $166.27 $154.04 $154.04 $154.04 $154.04 $133.16 $133.16 $160.85 $160.85

$15,000 $158.20 $158.20 $188.73 $188.73 $241.55 $241.55 $241.55 $241.55 $241.55 $241.55 $221.98 $221.98 $221.98 $221.98 $188.73 $188.73 $233.55 $233.55

$25,000 $187.50 $187.50 $225.60 $225.60 $291.53 $291.53 $291.53 $291.53 $291.53 $291.53 $267.09 $267.09 $267.09 $267.09 $225.60 $225.60 $281.67 $281.67

$5,000 $114.05 $114.05 $133.16 $133.16 $166.27 $166.27 $166.27 $166.27 $166.27 $166.27 $154.04 $154.04 $154.04 $154.04 $133.16 $133.16 $160.85 $160.85

$15,000 $158.20 $158.20 $188.73 $188.73 $241.55 $241.55 $241.55 $241.55 $241.55 $241.55 $221.98 $221.98 $221.98 $221.98 $188.73 $188.73 $233.55 $233.55

$25,000 $187.50 $187.50 $225.60 $225.60 $291.53 $291.53 $291.53 $291.53 $291.53 $291.53 $267.09 $267.09 $267.09 $267.09 $225.60 $225.60 $281.67 $281.67

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? (yes or no)
Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm % $1,000 Deductible %

Other (specify) Zone Brick Frame

6

Dwelling 
Value

Public 
Protection Class

Property 
Value

Public 
Protection Class

3

5/30/2010

Dwelling 
Value

25968
USAA Casualty Insurance Company
Scott Hawthorne
800-531-8722, ext. 8-5315

HO3 and HO4 only

9

Public 
Protection Class

Miller Sebastian

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 
BLANK

Homeowners Premium Comparision Survey Form
FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

scott.hawthorne@usaa.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Washington Baxter

Pulaski

3

6

SebastianWashington Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this co

PulaskiUnion

Washington

3

6

9

DeshaSt. FrancisCraigheadBaxter PulaskiSebastianMillerUnion



NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 $121.31 $121.31 $142.37 $142.37 $178.87 $178.87 $178.87 $178.87 $178.87 $178.87 $165.41 $165.41 $165.41 $165.41 $142.37 $142.37 $172.79 $172.79

$15,000 $169.93 $169.93 $203.55 $203.55 $261.77 $261.77 $261.77 $261.77 $261.77 $261.77 $240.23 $240.23 $240.23 $240.23 $203.55 $203.55 $252.72 $252.72

$25,000 $202.20 $202.20 $244.16 $244.16 $316.82 $316.82 $316.82 $316.82 $316.82 $316.82 $289.92 $289.92 $289.92 $289.92 $244.16 $244.16 $305.65 $305.65

$5,000 $121.31 $121.31 $142.37 $142.37 $178.87 $178.87 $178.87 $178.87 $178.87 $178.87 $165.41 $165.41 $165.41 $165.41 $142.37 $142.37 $172.79 $172.79

$15,000 $169.93 $169.93 $203.55 $203.55 $261.77 $261.77 $261.77 $261.77 $261.77 $261.77 $240.23 $240.23 $240.23 $240.23 $203.55 $203.55 $252.72 $252.72

$25,000 $202.20 $202.20 $244.16 $244.16 $316.82 $316.82 $316.82 $316.82 $316.82 $316.82 $289.92 $289.92 $289.92 $289.92 $244.16 $244.16 $305.65 $305.65

$5,000 $121.31 $121.31 $142.37 $142.37 $178.87 $178.87 $178.87 $178.87 $178.87 $178.87 $165.41 $165.41 $165.41 $165.41 $142.37 $142.37 $172.79 $172.79

$15,000 $169.93 $169.93 $203.55 $203.55 $261.77 $261.77 $261.77 $261.77 $261.77 $261.77 $240.23 $240.23 $240.23 $240.23 $203.55 $203.55 $252.72 $252.72

$25,000 $202.20 $202.20 $244.16 $244.16 $316.82 $316.82 $316.82 $316.82 $316.82 $316.82 $289.92 $289.92 $289.92 $289.92 $244.16 $244.16 $305.65 $305.65

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? (yes or no)
Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm % $1,000 Deductible %

Other (specify) Zone Brick Frame

PulaskiSebastianMillerUnionDeshaSt. FrancisCraigheadBaxterWashington

3

6

9

Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this co

PulaskiUnion

scott.hawthorne@usaa.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Washington Baxter

Pulaski

3

6

SebastianWashington

Miller Sebastian

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 
BLANK

Homeowners Premium Comparision Survey Form
FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

5/30/2010

Dwelling 
Value

18600
USAA General Indemnity Company
Scott Hawthorne
800-531-8722, ext. 8-5315

HO3 and HO4 only

9

Public 
Protection Class

6

Dwelling 
Value

Public 
Protection Class

Property 
Value

Public 
Protection Class

3



NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 $114.28 $114.28 $132.76 $132.76 $164.78 $164.78 $164.78 $164.78 $164.78 $164.78 $152.95 $152.95 $152.95 $152.95 $132.76 $132.76 $159.57 $159.57

$15,000 $156.99 $156.99 $186.51 $186.51 $237.61 $237.61 $237.61 $237.61 $237.61 $237.61 $218.67 $218.67 $218.67 $218.67 $186.51 $186.51 $229.94 $229.94

$25,000 $185.34 $185.34 $222.19 $222.19 $285.95 $285.95 $285.95 $285.95 $285.95 $285.95 $262.30 $262.30 $262.30 $262.30 $222.19 $222.19 $276.51 $276.51

$5,000 $114.28 $114.28 $132.76 $132.76 $164.78 $164.78 $164.78 $164.78 $164.78 $164.78 $152.95 $152.95 $152.95 $152.95 $132.76 $132.76 $159.57 $159.57

$15,000 $156.99 $156.99 $186.51 $186.51 $237.61 $237.61 $237.61 $237.61 $237.61 $237.61 $218.67 $218.67 $218.67 $218.67 $186.51 $186.51 $229.94 $229.94

$25,000 $185.34 $185.34 $222.19 $222.19 $285.95 $285.95 $285.95 $285.95 $285.95 $285.95 $262.30 $262.30 $262.30 $262.30 $222.19 $222.19 $276.51 $276.51

$5,000 $114.28 $114.28 $132.76 $132.76 $164.78 $164.78 $164.78 $164.78 $164.78 $164.78 $152.95 $152.95 $152.95 $152.95 $132.76 $132.76 $159.57 $159.57

$15,000 $156.99 $156.99 $186.51 $186.51 $237.61 $237.61 $237.61 $237.61 $237.61 $237.61 $218.67 $218.67 $218.67 $218.67 $186.51 $186.51 $229.94 $229.94

$25,000 $185.34 $185.34 $222.19 $222.19 $285.95 $285.95 $285.95 $285.95 $285.95 $285.95 $262.30 $262.30 $262.30 $262.30 $222.19 $222.19 $276.51 $276.51

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? (yes or no)
Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm % $1,000 Deductible %

Other (specify) Zone Brick Frame

6

Dwelling 
Value

Public 
Protection Class

Property 
Value

Public 
Protection Class

3

5/30/2010

Dwelling 
Value

21253
Garrison Property and Casualty Insurance Company
Scott Hawthorne
800-531-8722, ext. 8-5315

HO3 and HO4 only

9

Public 
Protection Class

Miller Sebastian

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 
BLANK

Homeowners Premium Comparision Survey Form
FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

scott.hawthorne@usaa.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Washington Baxter

Pulaski

3

6

SebastianWashington Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this co

PulaskiUnion

Washington

3

6

9

DeshaSt. FrancisCraigheadBaxter PulaskiSebastianMillerUnion



1.

3. A. B.

4. A. B.

5.

(B) (C) (D)
Indicated Requested
% Rate % Rate Expected

Level Change Level Change Loss Ratio
N/A 0.0%
N/A 0.0%

0.0%

6. 5 Year History 7.
% of Effective State Loss Countrywide Selected

Change Date Ratio Loss Ratio Provisions
1,932 0.535 0.448 18.1%
1,958 0.622 0.984 1.2%
2,077 8.2% 12/6/2006 0.263 0.391 3.3%
2,275 0.790 0.496
2,248 16.9% 7/1/2008 1.037 0.499

37.7%

8. Apply Lost Cost Facgors to Future Filings?  (Y or N)
9.

10. -39.6%
Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable):
Estimated Maximum Rate Decrease for any Insured (%). Territory (if applicable):

N/A
N/A

N/A $406,806

N/A
0.9%

15.1%

$193,705
$228,328
$96,898
$321,391

B. General Expense               
C. Taxes, License & Fees      

     & Contingencies

$367,246
$368,140

2004
2005
2006

E. TOTAL                              

2007

Losses

D. Underwriting Profit 
2008 $435,797 $452,036

$362,288

Rate Change History

Expense Constants 

A. Total Production Expense

Year Policy Count State Earned
Premium

 OVERALL EFFECT

Loss Cost
Multiplier

(E)
Loss Cost

Modification
Factor

Loss Cost
Multiplier

(G)
Expense
Constant

(If Applicable)

Renters Liability

This filing transmittal is part of Company Tracking # 

Product Coding Matrix Line of Business (i.e., Type of Insurance)

(F)
FOR LOSS COSTS ONLY

(H)
Co. Current

NAIC LOSS COST DATA ENTRY DOCUMENT

Selected

(A)

COVERAGE
(See Instructions)

Renters Contents

If filing is an adoption of an advisory organization loss cost filing, give
name of Advisory Organization and Reference/ Item Filing Number

2.

Incurred

Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)

Company NAIC Number
United Services Automobile Association

Company Name



1.

3. A. B.

4. A. B.

5.

(B) (C) (D)
Indicated Requested
% Rate % Rate Expected

Level Change Level Change Loss Ratio
N/A 0.0%
N/A 0.0%

0.0%

6. 5 Year History 7.
% of Effective State Loss Countrywide Selected

Change Date Ratio Loss Ratio Provisions
1,339 0.656 0.418 18.1%
1,481 0.585 0.804 1.2%
1,441 8.4% 12/6/2006 0.373 0.338 3.3%
1,473 0.460 0.406
1,569 18.3% 7/1/2008 0.599 0.430

37.7%

8. Apply Lost Cost Facgors to Future Filings?  (Y or N)
9.

10.

N/A
0.6% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable):

-31.9% Estimated Maximum Rate Decrease for any Insured (%). Territory (if applicable):

E. TOTAL                              

2006 $282,276
B. General Expense               

$105,172 C. Taxes, License & Fees      

15.1%2007 $288,206 $132,589
     & Contingencies

N/A D. Underwriting Profit 
2008 $311,208 $186,429

2005 $280,548 $164,243N/A

Expense Constants 
Premium Losses

Rate Change History

A. Total Production Expense2004 $255,662 $167,674N/A

Year Policy Count State Earned

 OVERALL EFFECT

Incurred

Renters Liability
Renters Contents

Factor Multiplier (If Applicable) Multiplier

Co. Current
(See Instructions) Modification Loss Cost Constant Loss Cost

COVERAGE Loss Cost Selected Expense

(A) FOR LOSS COSTS ONLY
(E) (F) (G) (H)

Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)

Company Name Company NAIC Number
USAA Casualty Insurance Company

NAIC LOSS COST DATA ENTRY DOCUMENT

This filing transmittal is part of Company Tracking # 

2. If filing is an adoption of an advisory organization loss cost filing, give
name of Advisory Organization and Reference/ Item Filing Number



1.

3. A. B.

4. A. B.

5.

(B) (C) (D)
Indicated Requested
% Rate % Rate Expected

Level Change Level Change Loss Ratio
N/A 0.0%
N/A 0.0%

0.0%

6. 5 Year History 7.
% of Effective State Loss Countrywide Selected

Change Date Ratio Loss Ratio Provisions
- - - 18.1%
- - - 1.2%

78 8.4% 12/6/2006 0.573 0.826 3.3%
262 0.564 0.791
519 34.1% 7/1/2008 1.411 0.647

37.7%

8. Apply Lost Cost Facgors to Future Filings?  (Y or N)
9.

10.

N/A
0.0% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable):
0.0% Estimated Maximum Rate Decrease for any Insured (%). Territory (if applicable):

E. TOTAL                              

2006 $3,075
B. General Expense               

$1,761 C. Taxes, License & Fees      

15.1%2007 $25,322 $14,288
     & Contingencies

N/A D. Underwriting Profit 
2008 $69,757 $98,415

2005 - --

Expense Constants 
Premium Losses

Rate Change History

A. Total Production Expense2004 - --

Year Policy Count State Earned

 OVERALL EFFECT

Incurred

Renters Liability
Renters Contents

Factor Multiplier (If Applicable) Multiplier

Co. Current
(See Instructions) Modification Loss Cost Constant Loss Cost

COVERAGE Loss Cost Selected Expense

(A) FOR LOSS COSTS ONLY
(E) (F) (G) (H)

Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)

Company Name Company NAIC Number
USAA General Indemnity Company

NAIC LOSS COST DATA ENTRY DOCUMENT

This filing transmittal is part of Company Tracking # 

2. If filing is an adoption of an advisory organization loss cost filing, give
name of Advisory Organization and Reference/ Item Filing Number



1.

3. A. B.

4. A. B.

5.

(B) (C) (D)
Indicated Requested
% Rate % Rate Expected

Level Change Level Change Loss Ratio
N/A 0.0%
N/A 0.0%

0.0%

6. 5 Year History 7.
% of Effective State Loss Countrywide Selected

Change Date Ratio Loss Ratio Provisions
- - - 18.1%
- - - 1.2%

88 8.4% 12/6/2006 0.073 0.653 3.3%
220 0.956 0.624
324 15.2% 7/1/2008 1.817 0.589

37.7%

8. Apply Lost Cost Facgors to Future Filings?  (Y or N)
9.

10.

-
-

N/A

N/A
0.0% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable):
0.0% Estimated Maximum Rate Decrease for any Insured (%). Territory (if applicable):

D. Underwriting Profit 
2008

E. TOTAL                              

-
C. Taxes, License & Fees      

15.1%2007 $25,513 $24,398
     & Contingencies

2006 $3,361 $245

 OVERALL EFFECT

A. Total Production Expense

$51,419 $93,432

2004 - -
B. General Expense               2005 -

Incurred Expense Constants 
Premium Losses

Rate Change History

Year Policy Count State Earned

Renters Liability
Renters Contents

Factor Multiplier (If Applicable) Multiplier

Co. Current
(See Instructions) Modification Loss Cost Constant Loss Cost

COVERAGE Loss Cost Selected Expense

(A) FOR LOSS COSTS ONLY
(E) (F) (G) (H)

Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)

Company Name Company NAIC Number
USAA Garrison Property & Casualty Company

NAIC LOSS COST DATA ENTRY DOCUMENT

This filing transmittal is part of Company Tracking # 

2. If filing is an adoption of an advisory organization loss cost filing, give
name of Advisory Organization and Reference/ Item Filing Number



USAA Group 
Arkansas 

Renters Filing Memorandum 
 
 
 

USAA Group (USAA, USAA-CIC, USAA-GIC, and Garrison) is making changes to our 
underwriting program.  For new and renewal business, insureds with twenty-five or more 
years of USAA Enterprise tenure who have insurance scores below neutral will be treated 
as having neutral insurance scores.  When we reorder an insurance score every two years, 
insureds with ten or more years of USAA Enterprise tenure will not see a premium 
increase due to the use of insurance scores. 
 
We have revised base rates to achieve an overall rate level change of 0.0% for USAA, 
0.0% for USAA-CIC, 0.0% for USAA-GIC, and 0.0% for Garrison. 
 
An effective date of May 30, 2010, for these revisions will apply to all policies. 
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NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to: insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$5,000 109.83$   $109.83 124.75$   $124.75 150.58$   $150.58 $150.58 $150.58 141.02$   $141.02 $141.02 $141.02 $141.02 $141.02 $124.75 $124.75 146.58$   $146.58

$15,000 144.40$   $144.40 168.26$   $168.26 209.49$   $209.49 $209.49 $209.49 194.16$   $194.16 $194.16 $194.16 $194.16 $194.16 $168.26 $168.26 203.75$   $203.75
$25,000 167.32$   $167.32 197.10$   $197.10 248.57$   $248.57 $248.57 $248.57 229.41$   $229.41 $229.41 $229.41 $229.41 $229.41 $197.10 $197.10 241.53$   $241.53
$5,000 $109.83 $109.83 $124.75 $124.75 $150.58 $150.58 $150.58 $150.58 $141.02 $141.02 $141.02 $141.02 $141.02 $141.02 $124.75 $124.75 $146.58 $146.58

$15,000 $144.40 $144.40 $168.26 $168.26 $209.49 $209.49 $209.49 $209.49 $194.16 $194.16 $194.16 $194.16 $194.16 $194.16 $168.26 $168.26 $203.75 $203.75
$25,000 $167.32 $167.32 $197.10 $197.10 $248.57 $248.57 $248.57 $248.57 $229.41 $229.41 $229.41 $229.41 $229.41 $229.41 $197.10 $197.10 $241.53 $241.53
$5,000 $109.83 $109.83 $124.75 $124.75 $150.58 $150.58 $150.58 $150.58 $141.02 $141.02 $141.02 $141.02 $141.02 $141.02 $124.75 $124.75 $146.58 $146.58

$15,000 $144.40 $144.40 $168.26 $168.26 $209.49 $209.49 $209.49 $209.49 $194.16 $194.16 $194.16 $194.16 $194.16 $194.16 $168.26 $168.26 $203.75 $203.75
$25,000 $167.32 $167.32 $197.10 $197.10 $248.57 $248.57 $248.57 $248.57 $229.41 $229.41 $229.41 $229.41 $229.41 $229.41 $197.10 $197.10 $241.53 $241.53

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher 0 % Deadbolt Lock 0 % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? Yes (yes or no)
Burglar Alarm 0 % Window Locks 0 % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? 15 %
Smoke Alarm 0 % $1,000 Deductible Varies

by Property Value Zone Brick Frame
WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ Included $ Included

n/a % Lowest Risk $ Included $ Included

IMPORTANT, Homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this coverage.

Maximum Credit 

6

9

HO3 and HO4 only

Miller Sebastian PulaskiUnion

3

Craighead St. Francis ArkansasPublic Protection 
Class

Dwelling 
Value

Washington Baxter

3

6

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)

Union Miller Sebastian Pulaski

6

9

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

Public Protection 
Class

Property 
Value

Washington Baxter Craighead St. Francis Desha

Miller Sebastian Pulaski

3

5/30/2010

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Public Protection 
Class

Dwelling 
Value

Washington Baxter Craighead St. Francis Desha Union

Scott Hawthorne
800-531-8722, ext. 8-5315 USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, 

LEAVE BLANKscott.hawthorne@usaa.com

200-25941 Homeowners Premium Comparision Survey Form
United Services Automobile Association FORM HPCS - last modified August, 2005



NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to: insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$5,000 114.05$   $114.05 133.16$   $133.16 166.27$   $166.27 $166.27 $166.27 154.04$   $154.04 $154.04 $154.04 $154.04 $154.04 $133.16 $133.16 160.85$   $160.85

$15,000 158.20$   $158.20 188.73$   $188.73 241.55$   $241.55 $241.55 $241.55 221.98$   $221.98 $221.98 $221.98 $221.98 $221.98 $188.73 $188.73 233.55$   $233.55
$25,000 187.50$   $187.50 225.60$   $225.60 291.53$   $291.53 $291.53 $291.53 267.09$   $267.09 $267.09 $267.09 $267.09 $267.09 $225.60 $225.60 281.67$   $281.67
$5,000 $114.05 $114.05 $133.16 $133.16 $166.27 $166.27 $166.27 $166.27 $154.04 $154.04 $154.04 $154.04 $154.04 $154.04 $133.16 $133.16 $160.85 $160.85

$15,000 $158.20 $158.20 $188.73 $188.73 $241.55 $241.55 $241.55 $241.55 $221.98 $221.98 $221.98 $221.98 $221.98 $221.98 $188.73 $188.73 $233.55 $233.55
$25,000 $187.50 $187.50 $225.60 $225.60 $291.53 $291.53 $291.53 $291.53 $267.09 $267.09 $267.09 $267.09 $267.09 $267.09 $225.60 $225.60 $281.67 $281.67
$5,000 $114.05 $114.05 $133.16 $133.16 $166.27 $166.27 $166.27 $166.27 $154.04 $154.04 $154.04 $154.04 $154.04 $154.04 $133.16 $133.16 $160.85 $160.85

$15,000 $158.20 $158.20 $188.73 $188.73 $241.55 $241.55 $241.55 $241.55 $221.98 $221.98 $221.98 $221.98 $221.98 $221.98 $188.73 $188.73 $233.55 $233.55
$25,000 $187.50 $187.50 $225.60 $225.60 $291.53 $291.53 $291.53 $291.53 $267.09 $267.09 $267.09 $267.09 $267.09 $267.09 $225.60 $225.60 $281.67 $281.67

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher 0 % Deadbolt Lock 0 % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? Yes (yes or no)
Burglar Alarm 0 % Window Locks 0 % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? 15 %
Smoke Alarm 0 % $1,000 Deductible Varies

Other (specify) by Property Value Zone Brick Frame
WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ Included $ Included

n/a % Lowest Risk $ Included $ Included

Public Protection 
Class

Craighead

HO3 and HO4 only

Washington Baxter

Washington Baxter

9

3

6

Maximum Credit 

Scott Hawthorne
800-531-8722, ext. 8-5315

Dwelling 
Value

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, 
LEAVE BLANKscott.hawthorne@usaa.com

5/30/2010

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

9

Public Protection 
Class

Washington

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)

Sebastian PulaskiBaxter Craighead Union

Public Protection 
Class

Miller

3

Craighead St. Francis Desha

Dwelling 
Value

St. Francis Arkansas

6

Miller

Miller Sebastian Pulaski

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

9

3

6

UnionProperty 
Value

IMPORTANT, Homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this coverage.

200-25968 Homeowners Premium Comparision Survey Form
USAA Casualty Insurance Company FORM HPCS - last modified August, 2005

Sebastian PulaskiSt. Francis Desha Union



NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to: insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$5,000 121.31$   $121.31 142.37$   $142.37 178.87$   $178.87 $178.87 $178.87 165.41$   $165.41 $165.41 $165.41 $165.41 $165.41 $142.37 $142.37 172.79$   $172.79

$15,000 169.93$   $169.93 203.55$   $203.55 261.77$   $261.77 $261.77 $261.77 240.23$   $240.23 $240.23 $240.23 $240.23 $240.23 $203.55 $203.55 252.72$   $252.72
$25,000 202.20$   $202.20 244.16$   $244.16 316.82$   $316.82 $316.82 $316.82 289.92$   $289.92 $289.92 $289.92 $289.92 $289.92 $244.16 $244.16 305.65$   $305.65
$5,000 $121.31 $121.31 $142.37 $142.37 $178.87 $178.87 $178.87 $178.87 $165.41 $165.41 $165.41 $165.41 $165.41 $165.41 $142.37 $142.37 $172.79 $172.79

$15,000 $169.93 $169.93 $203.55 $203.55 $261.77 $261.77 $261.77 $261.77 $240.23 $240.23 $240.23 $240.23 $240.23 $240.23 $203.55 $203.55 $252.72 $252.72
$25,000 $202.20 $202.20 $244.16 $244.16 $316.82 $316.82 $316.82 $316.82 $289.92 $289.92 $289.92 $289.92 $289.92 $289.92 $244.16 $244.16 $305.65 $305.65
$5,000 $121.31 $121.31 $142.37 $142.37 $178.87 $178.87 $178.87 $178.87 $165.41 $165.41 $165.41 $165.41 $165.41 $165.41 $142.37 $142.37 $172.79 $172.79

$15,000 $169.93 $169.93 $203.55 $203.55 $261.77 $261.77 $261.77 $261.77 $240.23 $240.23 $240.23 $240.23 $240.23 $240.23 $203.55 $203.55 $252.72 $252.72
$25,000 $202.20 $202.20 $244.16 $244.16 $316.82 $316.82 $316.82 $316.82 $289.92 $289.92 $289.92 $289.92 $289.92 $289.92 $244.16 $244.16 $305.65 $305.65

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher 0 % Deadbolt Lock 0 % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? Yes (yes or no)
Burglar Alarm 0 % Window Locks 0 % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? 15 %
Smoke Alarm 0 % $1,000 Deductible Varies

by Property Value Zone Brick Frame
WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ Included $ Included

n.a % Lowest Risk $ Included $ Included

Pulaski

Maximum Credit 

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)

Dwelling 
Value

HO3 and HO4 only

3

6

9

Baxter

6

9

SebastianWashington

200-18600 Homeowners Premium Comparision Survey Form
USAA General Indemnity Company FORM HPCS - last modified August, 2005
Scott Hawthorne
800-531-8722, ext. 8-5315 USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, 

LEAVE BLANKscott.hawthorne@usaa.com
5/30/2010

Baxter Craighead

Baxter Craighead

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Dwelling 
Value

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

Public Protection 
Class

3

3

6

St. Francis DeshaPublic Protection 
Class

Washington

9

Property 
Value

Sebastian PulaskiSt. Francis Arkansas Union MillerPublic Protection 
Class

Washington

IMPORTANT, Homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this coverage.

Craighead

Desha Union MillerSt. Francis

Sebastian PulaskiUnion Miller



NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to: insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$5,000 114.28$   $114.28 132.76$   $132.76 164.78$   $164.78 $164.78 $164.78 152.95$   $152.95 $152.95 $152.95 $152.95 $152.95 $132.76 $132.76 159.57$   $159.57

$15,000 156.99$   $156.99 186.51$   $186.51 237.61$   $237.61 $237.61 $237.61 218.67$   $218.67 $218.67 $218.67 $218.67 $218.67 $186.51 $186.51 229.94$   $229.94
$25,000 185.34$   $185.34 222.19$   $222.19 285.95$   $285.95 $285.95 $285.95 262.30$   $262.30 $262.30 $262.30 $262.30 $262.30 $222.19 $222.19 276.51$   $276.51
$5,000 $114.28 $114.28 $132.76 $132.76 $164.78 $164.78 $164.78 $164.78 $152.95 $152.95 $152.95 $152.95 $152.95 $152.95 $132.76 $132.76 $159.57 $159.57

$15,000 $156.99 $156.99 $186.51 $186.51 $237.61 $237.61 $237.61 $237.61 $218.67 $218.67 $218.67 $218.67 $218.67 $218.67 $186.51 $186.51 $229.94 $229.94
$25,000 $185.34 $185.34 $222.19 $222.19 $285.95 $285.95 $285.95 $285.95 $262.30 $262.30 $262.30 $262.30 $262.30 $262.30 $222.19 $222.19 $276.51 $276.51
$5,000 $114.28 $114.28 $132.76 $132.76 $164.78 $164.78 $164.78 $164.78 $152.95 $152.95 $152.95 $152.95 $152.95 $152.95 $132.76 $132.76 $159.57 $159.57

$15,000 $156.99 $156.99 $186.51 $186.51 $237.61 $237.61 $237.61 $237.61 $218.67 $218.67 $218.67 $218.67 $218.67 $218.67 $186.51 $186.51 $229.94 $229.94
$25,000 $185.34 $185.34 $222.19 $222.19 $285.95 $285.95 $285.95 $285.95 $262.30 $262.30 $262.30 $262.30 $262.30 $262.30 $222.19 $222.19 $276.51 $276.51

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000
$80,000

$120,000
$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher 0 % Deadbolt Lock 0 % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? Yes (yes or no)
Burglar Alarm 0 % Window Locks 0 % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? 15 %
Smoke Alarm 0 % $1,000 Deductible Varies

Other (specify) by Property Value Zone Brick Frame
WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ Included $ Included

n/a % Lowest Risk $ Included $ Included

Public Protection 
Class

Craighead

HO3 and HO4 only

Washington Baxter

Washington Baxter

9

3

6

Maximum Credit 

Scott Hawthorne
800-531-8722, ext. 8-5315

Dwelling 
Value

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, 
LEAVE BLANKscott.hawthorne@usaa.com

5/30/2010

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

9

Public Protection 
Class

Washington

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)

Sebastian PulaskiBaxter Craighead Union

Public Protection 
Class

Miller

3

Craighead St. Francis Desha

Dwelling 
Value

St. Francis Arkansas

6

Miller

Miller Sebastian Pulaski

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

9

3

6

UnionProperty 
Value

IMPORTANT, Homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this coverage.

200-21253 Homeowners Premium Comparision Survey Form
Garrison Property and Casualty Insurance Company FORM HPCS - last modified August, 2005

Sebastian PulaskiSt. Francis Desha Union
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