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NAIC Number: 13757 Homeowners Premium Comparision Survey Form Submit to: Arkansas Insurance Department
Company Name: Farm Bureau Mutual Insurance Company of Arkansas, Inc. FORM HPCS - last modified August, 2005 1200 West Third Street
Contact Person: Richard Sims Little Rock, AR 72201-1904
Telephone No.: 501-224-4400 USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 

BLANK
Telephone: 501-371-2800

Email Address: richard.sims@afbic.com Email as an attachment to: insurance.pnc@arkansas.gov
Effective Date: 10/1/2010 You may also attach to a SERFF filing or submit on a cdr disk

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Public Protection 
Class

Dwelling 
Value

Washington Baxter Craighead St. Francis Desha Union Miller Sebastian Pulaski
Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

3
$80,000 $539.00 $599.00 $543.00 $603.00 $672.00 $747.00 $643.00 $714.00 $654.00 $727.00 $741.00 $823.00 $693.00 $770.00 $650.00 $722.00 $789.00 $876.00

$120,000 $716.00 $796.00 $720.00 $800.00 $894.00 $992.00 $854.00 $948.00 $868.00 $965.00 $985.00 $1,094.00 $920.00 $1,022.00 $865.00 $961.00 $1,047.00 $1,163.00

$160,000 $816.00 $906.00 $820.00 $911.00 $1,016.00 $1,130.00 $971.00 $1,079.00 $988.00 $1,098.00 $1,120.00 $1,245.00 $1,047.00 $1,163.00 $985.00 $1,094.00 $1,193.00 $1,325.00

6
$80,000 $659.00 $733.00 $664.00 $737.00 $822.00 $914.00 $785.00 $873.00 $800.00 $889.00 $907.00 $1,008.00 $846.00 $941.00 $797.00 $885.00 $964.00 $1,071.00

$120,000 $876.00 $973.00 $882.00 $980.00 $1,092.00 $1,214.00 $1,045.00 $1,160.00 $1,064.00 $1,181.00 $1,205.00 $1,339.00 $1,126.00 $1,251.00 $1,058.00 $1,176.00 $1,281.00 $1,423.00

$160,000 $998.00 $1,109.00 $1,004.00 $1,115.00 $1,243.00 $1,382.00 $1,189.00 $1,321.00 $1,211.00 $1,345.00 $1,372.00 $1,525.00 $1,281.00 $1,424.00 $1,205.00 $1,339.00 $1,460.00 $1,621.00

9
$80,000 $1,168.00 $1,297.00 $1,174.00 $1,304.00 $1,453.00 $1,615.00 $1,389.00 $1,544.00 $1,414.00 $1,572.00 $1,603.00 $1,782.00 $1,498.00 $1,664.00 $1,408.00 $1,565.00 $1,705.00 $1,894.00

$120,000 $1,550.00 $1,722.00 $1,559.00 $1,733.00 $1,932.00 $2,146.00 $1,846.00 $2,051.00 $1,878.00 $2,087.00 $2,132.00 $2,368.00 $1,990.00 $2,211.00 $1,871.00 $2,079.00 $2,265.00 $2,517.00

$160,000 $1,765.00 $1,961.00 $1,776.00 $1,973.00 $2,199.00 $2,443.00 $2,102.00 $2,335.00 $2,140.00 $2,377.00 $2,427.00 $2,696.00 $2,266.00 $2,518.00 $2,132.00 $2,368.00 $2,580.00 $2,867.00

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

Public Protection 
Class

Property 
Value

Washington Baxter Craighead St. Francis Arkansas Union Miller Sebastian Pulaski
Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

3
$5,000

$15,000 $88.00 $101.00 $99.00 $113.00 $86.00 $99.00 $83.00 $96.00 $100.00 $114.00 $100.00 $114.00 $86.00 $99.00 $100.00 $114.00 $102.00 $117.00

$25,000 $141.00 $160.00 $155.00 $176.00 $137.00 $155.00 $134.00 $152.00 $158.00 $179.00 $158.00 $179.00 $137.00 $155.00 $158.00 $179.00 $161.00 $182.00

6
$5,000

$15,000 $102.00 $117.00 $114.00 $130.00 $100.00 $114.00 $97.00 $111.00 $115.00 $131.00 $115.00 $131.00 $100.00 $114.00 $115.00 $131.00 $117.00 $134.00

$25,000 $161.00 $182.00 $178.00 $201.00 $158.00 $179.00 $154.00 $174.00 $180.00 $203.00 $180.00 $203.00 $158.00 $179.00 $180.00 $203.00 $183.00 $207.00

9
$5,000

$15,000 $162.00 $183.00 $179.00 $202.00 $159.00 $180.00 $155.00 $175.00 $181.00 $204.00 $181.00 $204.00 $159.00 $180.00 $181.00 $204.00 $185.00 $209.00

$25,000 $248.00 $279.00 $272.00 $306.00 $243.00 $273.00 $237.00 $267.00 $275.00 $309.00 $275.00 $309.00 $243.00 $273.00 $275.00 $309.00 $280.00 $315.00

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)

Public Protection 
Class

Dwelling 
Value

Washington Baxter Craighead St. Francis Arkansas Union Miller Sebastian Pulaski
Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

3
$80,000

$120,000

$160,000

6
$80,000

$120,000

$160,000

9
$80,000

$120,000

$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE
HO3 and HO4 only IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this cover
Fire Extinquisher 2 % Deadbolt Lock 2 % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? no (yes or no)
Burglar Alarm 2 to 10 % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm 2 to 10 % $1,000 Deductible 19 %

Other (specify) Zone Brick Frame
Companion Policy 5 % WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ $
Maximum Credit Allowed 25 % Lowest Risk $ $

mailto:insurance.pnc@arkansas.gov�
mailto:richard.sims@afbic.com�


NAIC LOSS COST DATA ENTRY DOCUMENT 
 
 

1. This filing transmittal is part of Company Tracking #   

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/ Item Filing Number  

  
 

  Company Name Company NAIC Number 
3. A. Farm Bureau Mutual Insurance Company of Arkansas, Inc. B. 13757 

 
  Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance) 
4. A. Homeowners 4.0000 B. Mobile Homes, Owner Occupied, Tenants 4.0002-4.0004 

 
5. 

FOR LOSS COSTS ONLY (A) 
 

COVERAGE 
(See Instructions) 

 
(B) 

Indicated 
% Rate 

Level Change 

 
(C) 

Requested 
% Rate 

Level Change 

(D) 
 

Expected 
Loss Ratio 

(E) 
Loss Cost 

Modification 
Factor 

(F) 
Selected 
Loss Cost 
Multiplier 

(G) 
Expense 
Constant 

(If Applicable) 

(H) 
Co. Current 
Loss Cost 
Multiplier 

        
Homeowners + 33.89% + 12.92%      
        
        
        
        
 TOTAL OVERALL 
EFFECT + 33.89% + 12.92%      

 
 

6. 5 Year History Rate Change History       7.  

Year Policy Count % of 
Change 

Effective 
Date 

State 
Earned 

Premium 
(000) 

Incurred 
Losses 
(000) 

State Loss 
Ratio 

Countrywide 
Loss Ratio 

 

Expense Constants  Selected 
Provisions 

         A. Total Production Expense 10.59
2005 140,313 - 3.00% 09/01/05 103,909 56,322 54.20% N/A  B. General Expense                6.48
2006 139,321   + 3.00% 09/15/06 99,367 72,025 72.48% N/A  C. Taxes, License & Fees       3.13
2007 138,365     0.00%  101,371 59,550 58.74% N/A  D. Underwriting Profit  
2008 137,328 + 8.00% 10/01/08 104,710 109,637 104.71% N/A       & Contingencies 4.00
2009 137,907  +10.00% 10/01/09 110,232 87,866 79.71% N/A  E. Other (explain) 

         F. TOTAL                               24.20
 
      8. _N____ Apply Lost Cost Factors to Future filings? (Y or N) 

9. + 36% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable):    
10.   0%    Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable):  

PC RLC                                                                                                                                                                                                                             U:LossCostDraft/DataEntry.doc 



Arkansas Insurance Department 
 
 

 Mike Beebe   Jay Bradford 
   Governor      Commissioner 
 
 
 
 
July 9, 2010 
 
 
Mr. Richard Sims, CPCU, Are, Manager 
Actuarial and Regulatory Affairs 
Farm Bureau Mutual Insurance Company 
PO Box 31 
Little Rock, AR 72203-0031 
 
RE: Farm Bureau Mutual Insurance Company of AR – 13757 
 Homeowner Rate Revision 
 
Dear Mr. Sims: 
 
This will acknowledge the receipt of the captioned rate filing. 
 
Form RF-1 shows 12.92% effective 10/1/10 for the 2009 policy history.  Please revise to show the correct 
percentage change that was effective 10/1/2009. 
 
Please provide a disruption chart; indicate the number of insureds receiving the maximum increase of 36%. 
 
Provide an HPCS electronically in Excel spreadsheet format. 
 
Please provide the loss ratios by county for Exhibit VII.  Indicate the major types of loss driving the each 
county’s loss ratio. 
 
Provide additional supporting data for the changes to the amount of insurance factors. 
 
Provide additional supporting data that justifies the increased claims experience factors.   
 
In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the 
requested amendment(s) and/or information is received. 
 
Please feel free to contact me if you have any questions. 
 
Sincerely, 

 
Becky Harrington 
Compliance Officer 
Property & Casualty Division 
(501) 371-2804 
(501) 371-2748 fax 
E-mail:  becky.harrington@arkansas.gov 

1200 West Third Street, Little Rock, AR 72201-1904 · (501) 371-2600 · (501) 371-2618 fax · www.insurance.arkansas.gov 
Information (800) 282-9134 · Consumer Services (800) 852-5494 · Seniors (800) 224-6330 · Criminal Inv. (866) 660-0888 

mailto:becky.harrington@arkansas.gov
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Becky Harrington

 

From: Richard.Sims@afbic.com [mailto:Richard.Sims@afbic.com]
Sent: Monday, July 19, 2010 3:15 PM
To: Becky Harrington
Subject: RE: Homeowner Rate Filing

Becky,

Attached is some information we put together and reviewed when making our decision concerning our claims 
experience factors.  This is data that included only non wind losses.  The relativities were developed by dividing the 
loss ratios in each segment by the overall statewide loss ratio.  From this data it was apparent that our current 
factors for those insureds who have had non weather claims needed to be adjusted.  We then proposed increasing 
the factors, but not by as much as was indicated to help limit the maximum change on our insureds.  This is an area 
that will need to be reviewed over several adjustments.

If you have any other questions or need additional information, please let me know.
(See attached file: Claims Experience Loss Ratios.pdf) Thanks!

Richard Sims, CPCU, ARe,
Actuarial & Regulatory Affairs Manager
Farm Bureau Mutual Insurance Company of Arkansas, Inc Southern Farm Bureau Casualty Insurance Company
(501)228-1404
Richard.Sims@afbic.com

This e-mail contains proprietary information and is confidential. You are hereby notified that any dissemination, 
distribution or copying of this message is strictly prohibited.

                                                                           
             Becky Harrington                                              
             <Becky.Harrington                                             
             @arkansas.gov>                                             To 
                                       "'Richard.Sims@afbic.com'"          
             07/14/2010 08:31          <Richard.Sims@afbic.com>            
             AM                                                         cc 
                                                                           
                                                                   Subject 
                                       RE: Homeowner Rate Filing           
                                                                           
                                                                           
                                                                           
                                                                           
                                                                           
                                                                           



2

Richard,

In the previous filing you explained how the percentage changes were developed for the claims experience factors. 
I am unable to find were we discussed exactly how the factors were developed.  The information you have already 
provided seems to support the increases, but we need some documentation showing how the proposed factors were 
determined.

Thanks,
Becky

-----Original Message-----
From: Richard.Sims@afbic.com [mailto:Richard.Sims@afbic.com]
Sent: Tuesday, July 13, 2010 11:17 AM
To: Becky Harrington
Cc: Jaret.Rocke@afbic.com
Subject: Re: Homeowner Rate Filing

Becky,

Attached is the requested information.

If you have any questions or need additional information, please let me know.
(See attached file: HO Survey FORM HPCS.xls)(See attached file: DOI Response.xlsx)(See attached file: FORM 
RF-1 Rate Filing Abstract.docx) Thanks!

Richard Sims, CPCU, ARe,
Actuarial & Regulatory Affairs Manager
Farm Bureau Mutual Insurance Company of Arkansas, Inc Southern Farm Bureau Casualty Insurance Company
(501)228-1404
Richard.Sims@afbic.com

This e-mail contains proprietary information and is confidential. You are hereby notified that any dissemination, 
distribution or copying of this message is strictly prohibited.

             Becky Harrington
             <Becky.Harrington
             @arkansas.gov>                                             To
                                       "'Richard.Sims@afbic.com'"
             07/09/2010 09:01          <Richard.Sims@afbic.com>
             AM                                                         cc

                                                                   Subject
                                       Homeowner Rate Filing
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Please see attached.  Let me know if you are unable to open it.
Thanks,
Becky

(See attached file: Farm Bureau.pdf)



AOI Range Written Premium Paid Losses Loss Ratio
< $60,000 5,421,420             10,873,598          201%
$60,000 ‐ $124,999 95,174,821           119,483,770        126%
$125,000 ‐ $149,999 30,483,836           41,653,187          137%
$150,000 ‐ $199,999 38,544,676           53,539,750          139%
$200,000 + 50,876,515           74,524,937          146%

Farm Bureau Mutual Insurance Company of Arkansas, Inc.

Loss Ratio Analysis by Coverage Amount (2008 ‐ 2009)



0% to 4% 5% to 9% 10% to 14% 15% to 19% 20% to 24% 25% to 29% 30% to 34% 35% to 39%

State Totals 2.93% 19.24% 19.10% 38.49% 17.70% 2.38% 0.16% 0.01%

# of Policies Receiving Max Rate Change (36%): 5

Farm Bureau Mutual Insurance Company of Arkansas, Inc.

Disruption Chart

% of Policies Subject to Rate Change

% Rate Increase Ranges



Written Paid Loss
Claim Cnt Premium Losses Ratio

0 272,932,135         210,064,717       76.97%
1 28,717,232           76,334,727         265.82%
2 2,957,009              11,629,961         393.30%
3 276,443                965,269               349.18%
4+ 17,049                  111,445               653.67%

Claim count does not include any weather related losses.

Farm Bureau Mutual Insurance Company of Arkansas, Inc.

Claims Experience Loss Ratios

Accident Years 2007‐2009



County LR County LR
Arkansas 51.05% Little River 59.45%
Ashley 52.09% North Logan 43.54%
Baxter 48.60% Lonoke 49.81%
Benton 53.39% Madison 59.79%
Boone 85.12% Marion 47.56%
Bradley 41.58% Miller 72.60%
Calhoun 86.93% South Mississippi 57.04%
Carroll 59.21% Monroe 55.29%
Chicot 68.93% Montgomery 34.51%
Clark 60.06% Nevada 31.21%
Clay 57.64% Newton 42.09%
Cleburne 38.30% Ouachita 62.93%
Cleveland 27.70% Perry 80.45%
Columbia 25.67% Phillips 47.35%
Conway 51.81% Pike 58.86%
Craighead 40.43% Poinsett 51.58%
Crawford 58.95% Polk 41.80%
Crittenden 56.41% Pope 65.30%
Cross 20.33% Prairie 52.90%
Dallas 48.29% Pulaski 53.36%
Desha 40.79% Randolph 59.47%
Drew 60.30% St. Francis 37.25%
Faulkner 60.53% Saline 50.16%
Franklin 54.35% Scott 60.04%
Fulton 47.56% Searcy 70.87%
Garland 35.38% Sebastian 54.13%
Grant 44.05% Sevier 36.50%
Greene 53.74% Sharp 76.99%
Hempstead 25.84% Stone 47.71%
Hot Spring 63.15% Union 61.35%
Howard 28.54% Van Buren 52.64%
Independence 54.27% Washington 73.79%
Izard 51.78% White 48.47%
Jackson 61.58% Woodruff 67.92%
Jefferson 36.96% Yell 49.73%
Johnson 33.47% South Logan 55.40%
Lafayette 30.98% North Mississippi 63.18%
Lawrence 48.19%
Lee 29.45% Statewide 52.81%
Lincoln 37.03%

Since these are noncat loss ratios, the primary driver of losses is fire, water damage, and small wind losses.

Farm Bureau Mutual Insurance Company of Arkansas, Inc

5 Year Non‐Cat Loss Ratios



Years Qualifying Claims Years Qualifying Claims
Insured 0 1 2 3+ Insured 0 1 2 3+

0 5,390,510 62,693 635 0 0 810,343 74,459 0 0
1 9,680,363 475,061 36,698 0 1 1,803,278 1,212,098 92,585 0
2 12,490,456 961,734 51,705 3,062 2 2,169,784 2,129,464 160,360 3,433
3 11,744,793 1,130,551 111,720 1,852 3 864,664 2,015,715 318,315 1,208
4 11,457,560 1,254,199 158,842 18,614 4 792,564 2,529,225 623,641 48,977
5 11,329,348 1,133,822 106,635 7,267 5 1,724,360 2,642,694 656,012 6,473
6+ 210,839,106 23,699,172 2,490,774 262,698 6+ 24,094,311 43,964,970 7,285,692 804,464

272,932,135 28,717,232 2,957,009 293,492 304,899,868 32,259,304 54,568,626 9,136,606 864,555 96,829,091

Years Loss Ratios Years Relativities
Insured 0 1 2 3+ Insured 0 1 2 3+

0 15.03% 118.77% 0.00% 0 0.473 3.740
1 18.63% 255.15% 252.29% 1 0.587 8.034 7.944
2 17.37% 221.42% 310.14% 112.14% 2 0.547 6.972 9.766 3.531
3 7.36% 178.29% 284.92% 65.23% 3 0.232 5.614 8.972 2.054
4 6.92% 201.66% 392.62% 263.12% 4 0.218 6.350 12.363 8.285
5 15.22% 233.08% 615.19% 89.08% 5 0.479 7.339 19.371 2.805
6+ 11.43% 185.51% 292.51% 306.23% 6+ 0.360 5.842 9.211 9.643

Statewide 11.82% 190.02% 308.98% 294.58% 31.76%

Paid Losses ( Non‐Wind)Written Premium

Farm Bureau Mutual Insurance Company of Arkansas, Inc.

Claims Experience Loss Ratios

Accident Years 2007‐2009
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