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General Information

Project Name: Tier Calculator / Revised Base Rates / Model Years Status of Filing in Domicile: 

Project Number: 11-60 Domicile Status Comments: 

Reference Organization: N/A Reference Number: N/A

Reference Title: N/A Advisory Org. Circular: N/A

Filing Status Changed: 10/06/2011

State Status Changed: Deemer Date: 

Created By: DeeDee Williams Submitted By: DeeDee Williams

Corresponding Filing Tracking Number: 

Filing Description:

We are revising manual pages Supplemental R-1, Supplemental R-2, Supplemental R-3, Supplemental R-6,

Supplemental FT-1 and Supplemental FT-2, which we propose to use in our AU Personal Auto Policy Program. Please

note the following changes:

 

1. Revised our base rates in all territories for BI Liability, PD Liability, UMPD, UIM, Comp, and Collision.

2. Revised some of our tier calculator points and factors to more accurately reflect rates for individual risks.

3. Added provisions for Model Years 2012 and 2013.
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Note the overall effect of all changes is a -3.05%.

 

 

Company and Contact

Filing Contact Information

DeeDee  Williams, Asst. Analyst dwilliams@colinsgrp.com

2102 White Gate Drive 573-474-6193 [Phone]  1261 [Ext]

P O Box 618 800-836-5713 [FAX]

Columbia, MO 65205

Filing Company Information

Columbia Mutual Insurance Company CoCode: 40371 State of Domicile: Missouri

2102 White Gate Drive Group Code: 807 Company Type: P&C

P O Box 618 Group Name: Columbia Insurance

Group

State ID Number: 03

Columbia, MO  65205 FEIN Number: 43-0790393

(573) 474-6193 ext. [Phone]

---------

Filing Fees

Fee Required? Yes

Fee Amount: $100.00

Retaliatory? No

Fee Explanation:

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Columbia Mutual Insurance Company $100.00 08/24/2011 50910907
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Alexa Grissom 10/06/2011 10/06/2011

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Alexa Grissom 09/29/2011 09/29/2011 DeeDee Williams 09/29/2011 09/29/2011

Pending

Industry

Response

Alexa Grissom 09/06/2011 09/06/2011 DeeDee Williams 09/21/2011 09/21/2011
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Disposition

Disposition Date: 10/06/2011

Effective Date (New): 11/01/2011

Effective Date (Renewal): 12/15/2011

Status: Filed

Comment: 

Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Columbia Mutual

Insurance Company
-8.600% -3.050% $-436,090 13,413 $14,298,025 15.350% -42.450%
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document A-1 Private Passenger Auto Abstract Filed Yes

Supporting Document (revised) APCS-Auto Premium Comparison Survey Filed Yes

Supporting Document APCS-Auto Premium Comparison Survey Filed Yes

Supporting Document (revised) NAIC loss cost data entry document Filed Yes

Supporting Document NAIC loss cost data entry document Filed Yes

Supporting Document NAIC Loss Cost Filing Document for

OTHER than Workers' Comp
Filed Yes

Supporting Document Comparison pages Filed Yes

Supporting Document Comparison pages (CONFIDENTIAL) Filed Yes

Rate Revised supplemental pages Filed Yes

Rate Revised supplemental FT pages

(PUBLIC)
Filed Yes

Rate Revised supplemental FT pages

(CONFIDENTIAL)
Filed Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 09/29/2011

Submitted Date 09/29/2011

Respond By Date

Dear DeeDee  Williams,

This will acknowledge receipt of the captioned filing.  Please submit an updated Rf-1 to reflect the corrected

percentages.

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.
 

NOTICE regarding, corrections to filings and scrivener’s Errors:

 

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for

corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General

Instructions for how these events will be handled after the effective date of the change.”

Sincerely, 

Alexa Grissom
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 09/29/2011

Submitted Date 09/29/2011
 

Dear Alexa Grissom,
 

Comments: 
 

Response 1
Comments: Please find attached a revised RF-1 form.
 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: NAIC loss cost data entry document

Comment: 
 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

 

Sincerely, 

Christina Walker, DeeDee Williams, Dennis McVay, Erika Rice
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 09/06/2011

Submitted Date 09/06/2011

Respond By Date

Dear DeeDee  Williams,

This will acknowledge receipt of the captioned filing.  Please provide the statistical support for the requested changes

required by Regulation 23.  Additionally, individual increases must be capped at 20 percent.  Please advise what

factors would produce a 96 percent increase.  Additionally, please amend the no-hit factor to be neutral.  Lastly,  the

effective date was not included on the APCS.

 

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.
 

NOTICE regarding, corrections to filings and scrivener’s Errors:

 

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for

corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General

Instructions for how these events will be handled after the effective date of the change.”

Sincerely, 

Alexa Grissom
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 09/21/2011

Submitted Date 09/21/2011
 

Dear Alexa Grissom,
 

Comments: 
 

Response 1
Comments: Please note that in further review of this filing, we found the maximum change to be a +15.35% and the

minimum change should have read -42.45%.  In as much, it would appear that capping will not be necessary.

 

Further note that we have done a post-submission update reflecting these changes.  We have also attached a revised

APCS which now includes the effective dates.
 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: APCS-Auto Premium Comparison Survey

Comment: 
 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

 

Sincerely, 

Christina Walker, DeeDee Williams, Dennis McVay, Erika Rice
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Post Submission Update Request Processed On 10/06/2011

Status: Allowed

Created By: DeeDee Williams

Processed By: Alexa Grissom

Comments:

 

Company Rate Information:

  Company Name:Columbia Mutual Insurance Company

Field Name Requested Change Prior Value

Maximum %Change (where required) 15.350% 96.000%

Minimum %Change (where required) -42.450% -50.000%
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Rate Information
Rate data applies to filing.

Filing Method: File and Use

Rate Change Type: Increase

Overall Percentage of Last Rate Revision: 3.070%

Effective Date of Last Rate Revision: 11/01/2008

Filing Method of Last Filing: File and Use

Company Rate Information
Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Columbia Mutual

Insurance Company
-8.600% -3.050% $-436,090 13,413 $14,298,025 15.350% -42.450%
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Rate/Rule Schedule

Schedule Item

Status:

Exhibit Name: Rule # or Page

#:

Rate Action Previous State Filing

Number:

Attachments

Filed 10/06/2011 Revised supplemental

pages
Supp R-1, R-2,

R-3, R-6

Replacement Supp R-1, R-2, R-3 &

R-6.pdf

Filed 10/06/2011 Revised supplemental

FT pages (PUBLIC)
Supp FT-1 & FT-

2 (Public)

Replacement Supp FT-1 & FT-2

(Public).pdf

Filed 10/06/2011 Revised supplemental

FT pages

(CONFIDENTIAL)

Supp FT-1 & FT-

2(Confidential)

Replacement Supp FT-1 & FT-2

(confidential).pdf



LIABILITY

$25,000/50,000 $25,000
Territory Bodily Injury Property Damage

Liability Liability

1 128 136

3 85 106

5 96 114

6 97 121

8 86 98

9 84 97

10 85 103

11 80 88

ARKANSAS
PRIVATE PASSENGER AUTO

SEMI-ANNUAL KEY PREMIUMS

Personal Auto (11-11)

Arkansas
Supplemental

R-1 CIG



$100 Deductible $250 Deductible
Territory Comprehensive Collision

1 175 330

3 186 262

5 257 299

6 173 271

8 235 293

9 233 298

10 143 254

11 200 280

Symbol 7 - 1989 and Prior Model Years
Symbol 2 - 1990 and Subsequent Model Years

ARKANSAS
PRIVATE PASSENGER AUTO

SEMI-ANNUAL KEY PREMIUMS

COMPREHENSIVE AND COLLISION

Personal Auto (11-11)

Arkansas
Supplemental

R-2 CIG



Med Pay UM-BI UM-PD UIM Acc Death Work Loss Road Asst Rental Reimb
Territory $1,000 25/50 25 25/50 $5,000 15/$50 $30/$900

1 $19 $12 $12 $10 $5 $5 $7 $27
3 $19 $12 $12 $10 $5 $5 $7 $27
5 $19 $12 $12 $10 $5 $5 $7 $27
6 $19 $12 $12 $10 $5 $5 $7 $27
8 $19 $12 $12 $10 $5 $5 $7 $27
9 $19 $12 $12 $10 $5 $5 $7 $27

10 $19 $12 $12 $10 $5 $5 $7 $27
11 $19 $12 $12 $10 $5 $5 $7 $27

2,000$      1.57 Single Multi Single Multi Single Multi
5,000$      2.41 25/50 1.00 0.80 1.00 0.80 25/50 1.00 0.80

10,000$    3.16 50/100 1.25 1.00 1.10 0.88 50/100 1.20 0.96
25,000$    4.15 100/200 1.60 1.28 1.20 0.96 100/200 1.90 1.52
50,000$    4.93 100/300 1.75 1.40 100/300 2.00 1.60
75,000$    5.23 250/500 2.00 1.60 250/500 2.40 1.92

100,000$  5.35

15/$50 1.00 $20/$600 N/A
35/$100 1.57 $30/$900 1.00
35/$200 2.85 $40/$1200 1.19

$50/$1500 1.37

ARKANSAS
PRIVATE PASSENGER AUTO

SEMI-ANNUAL KEY PREMIUMS

MISCELLANEOUS COVERAGES

Roadside Assist Factors Rental Reimb Factors

Underinsured Motorists
FactorsFactors

Uninsured Motorists Factors
BI PD

Med Pay

Personal Auto (11-11)

Arkansas
Supplemental

R-3 CIG



$100 Deductible $250 Deductible $100 Deductible $250 Deductible
Model Comprehensive Collision Comprehensive Collision Comprehensive Collision
Year Factor Factor Symbol Factor Factor Symbol Factor Factor

2013 1.10 1.10 1 .31 .44 39 2.45 1.72
2012 1.05 1.05 2 .38 .55 40 2.52 1.75
2011 1.00 1.00 3 .47 .67 41 2.58 1.77

4 .58 .77 42 2.65 1.80
5 .66 .82 43 2.71 1.82
6 .73 .85 44 2.78 1.84
7 .81 .88 45 2.84 1.86
8 .87 .92 46 2.91 1.89

10 .94 .96 47 2.99 1.92
11 1.00 1.00 48 3.07 1.94
12 1.06 1.03 49 3.15 1.97
13 1.11 1.06 50 3.22 2.00
14 1.16 1.08 51 3.30 2.03
15 1.22 1.11 52 3.38 2.05
16 1.27 1.13 53 3.45 2.08
17 1.33 1.16 54 3.57 2.12
18 1.39 1.19 55 3.72 2.17
19 1.44 1.22 56 3.88 2.23
20 1.49 1.24 57 4.04 2.29
21 1.54 1.27 58 4.29 2.39
22 1.59 1.30 59 4.62 2.51
23 1.64 1.33 60 4.96 2.63
24 1.69 1.35 61 5.31 2.78
25 1.74 1.38 62 5.67 2.96
26 1.78 1.40 63 6.04 3.13
27 1.83 1.42 64 6.41 3.31
28 1.88 1.45 65 6.77 3.48
29 1.92 1.47 66 7.32 3.74
30 1.97 1.50 67 8.06 4.09
31 2.02 1.52 68 8.79 4.44
32 2.06 1.54 69 9.52 4.79
33 2.10 1.57 70 10.26 5.13
34 2.15 1.59 71 11.00 5.48
35 2.19 1.61 72 11.74 5.83
36 2.25 1.64 73 12.48 6.18
37 2.32 1.67 74 13.22 6.53
38 2.39 1.70 75 13.96 6.88

98 (a) (b)

(a)  Add .74 to symbol 75 for each $10,000 or part thereof above $150,000.
(b)  Add .35 to symbol 75 for each $10,000 or part thereof above $150,000.

NOTE: Base Premium = Symbol Factor X Key Premium (Rounded) X Model Year Factor (Rounded).  Rounding
is to three (3) decimals.

ARKANSAS

PHYSICAL DAMAGE RELATIVITY
FOR

2011 MODEL YEAR AND SUBSEQUENT

OF
27 SYMBOL TABLE

PRIVATE PASSENGER AUTO

Personal Auto (11-11)

Arkansas
Supplemental

R-6 CIG



A B C D E F G
Comp Losses Major Accidents

Minor Moderate Major Non Fault At Fault >$500 >$50,000
1st 200 500 1500 200 400 100 2100
2nd 400 800 9999 400 800 200 9999
3rd 400 1000 9999 400 1600 200 9999
4th 600 1000 9999 600 2400 200 9999
5th 800 1500 9999 800 9999 300 9999

MVR Accident
0 - 12 months 1.00 0 - 12 months 1.00
13 - 24 months 0.80 13 - 24 months 0.80
25 - 36 months 0.50 25 - 36 months 0.50

Comp
0 - 12 months 1.00
13 - 24 months 0.75
25 - 36 months 0.50

Ins. Score Factors Under 60 Factors 60 & Over 
857 & Over
823 - 856
782 - 822 
745 - 781
711 - 744
**675 - 710
639 - 674
601 - 638
552 - 600
< 551
**  Will be used if a NO Hit is received

 

New Renewal
No Prior Ins (charge 2 yrs) 910 300
Excluded Op (Each Driver) 410 410
Not US Citizen (one charge) 0 0

Age Factor Age Factor

Table #2

Table #3

ARKANSAS

CONFIDENTIAL

PRIVATE PASSENGER AUTO

Age Factor

Tickets Accidents

Factor Tables 

Miscellaneous Factors 

Table #1    Event Points

Personal Auto (11-11)

Arkansas
Supplemental

FT-1 CIG



Policy Point 
Tier Factor Total T/Diff

#1 T-1 0.70            0-100 -0.05
#2 T-2 0.75        101-200 -0.05
#3 T-3 0.80        201-300 -0.05
#4 T-4 0.85        301-400 -0.05
#5 T-5 0.90        401-500 -0.05
#6 T-6 0.95        501-600 -0.05
#7 T-7 1.00        601-700 +0.00
#8 M-1 1.05        701-800 +0.05
#9 M-2 1.10        801-900 +0.05
#10 M-3 1.15       901-1000 +0.05
#11 M-4 1.20    1001-1100 +0.05
#12 M-5 1.25    1101-1200 +0.05
#13 M-6 1.35     1201-1300 +0.10
#14 M-7 1.45    1301-1400 +0.10
#15 M-8 1.55    1401-1500 +0.10
#16 L-1 1.70    1501-1600 +0.15
#17 L-2 1.85    1601-1700 +0.15
#18 L-3 2.00    1701-1800 +0.15
#19 L-4 2.15    1801-1900 +0.15
#20 L-5 2.35    1901-2000 +0.20
#21 L-6 2.55    2001-2100 +0.20
#22 L-7 2.80    2101-2200 +0.25
#23 L-8 3.05    2201-2300 +0.25
#24 L-9 3.35    2301-2400 +0.30

Percent Percent
1.  Loss Free for NB -0.10 1.  Any driver 78 - 81 +0.10
2.  Auto/Home Cross Credit -0.10 2.  Any driver 82 and over +0.20
3.  Accident Free See Table 3.  Annual Mileage > 15,000 +0.05
4.  Homeownership -0.05 4.  Operators Licensed < 2 Yrs +0.05
5.  Comp & Collision coverage -0.05 5.  1 Ton Dually Pick-Up +0.15
6.  BI/PD 100/300/50 -0.03 6.  Non Pay See Chart #1
7.  Four Door Vehicle -0.03 7.  Lapsed time prior policy See Chart #2

Accident Free Table
# of Losses 0 - 2 Yrs 3 - 5 Yrs 6 - 9 Yrs > 9 Yrs
No Losses 0 -0.10 -0.12 -0.15
1st Loss < 3 Yrs 0 0 -0.07 -0.10
2nd Loss < 3 yrs 0 0 0 -.05
3rd Loss < 3Yrs 0 0 0 0

Chart #1 Non-Pay Chart
# of events 0 - 1 2 - 4 >4
Factors 0 +0.10 +0.20

Chart #2 Policy Lapsed Prior Carrier
# Days 0 - 7 8 - 15 16 - 30 >30 <90
Factors 0 +0.10 +0.20 +0.30

CONFIDENTIAL

PRIVATE PASSENGER AUTO - Continued

Credits Debits

Final Tier Table

Factor Tables

ARKANSAS

Personal Auto (11-11)

Arkansas
Supplemental

FT-2 CIG



A B C D E F G
Comp Losses Major Accidents

Minor Moderate Major Non Fault At Fault >$500 >$50,000
1st 200 500 1500 200 400 100 2100
2nd 400 800 9999 400 800 200 9999
3rd 400 1000 9999 400 1600 200 9999
4th 600 1000 9999 600 2400 200 9999
5th 800 1500 9999 800 9999 300 9999

MVR Accident
0 - 12 months 1.00 0 - 12 months 1.00
13 - 24 months 0.80 13 - 24 months 0.80
25 - 36 months 0.50 25 - 36 months 0.50

Comp
0 - 12 months 1.00
13 - 24 months 0.75
25 - 36 months 0.50

Ins. Score Factors Under 60 Factors 60 & Over 
857 & Over 0.70 50 0.75 50
823 - 856 0.75 150 0.75 90
782 - 822 0.85 250 0.80 190
745 - 781 0.90 350 0.85 290
711 - 744 0.95 450 0.95 390
**675 - 710 1.00 675 0.95 490
639 - 674 1.05 775 1.00 590
601 - 638 1.10 875 1.05 690
552 - 600 1.15 975 1.10 890
< 551 1.20 1075 1.10 990
**  Will be used if a NO Hit is received

 

New Renewal
No Prior Ins (charge 2 yrs) 910 300
Excluded Op (Each Driver) 410 410
Not US Citizen (one charge) 0 0

Age Factor Age Factor

Table #2

Table #3

ARKANSAS

CONFIDENTIAL

PRIVATE PASSENGER AUTO

Age Factor

Tickets Accidents

Factor Tables 

Miscellaneous Factors 

Table #1    Event Points

Personal Auto (11-11)

Arkansas
Supplemental

FT-1 CIG



Policy Point 
Tier Factor Total T/Diff

#1 T-1 0.70            0-100 -0.05
#2 T-2 0.75        101-200 -0.05
#3 T-3 0.80        201-300 -0.05
#4 T-4 0.85        301-400 -0.05
#5 T-5 0.90        401-500 -0.05
#6 T-6 0.95        501-600 -0.05
#7 T-7 1.00        601-700 +0.00
#8 M-1 1.05        701-800 +0.05
#9 M-2 1.10        801-900 +0.05
#10 M-3 1.15       901-1000 +0.05
#11 M-4 1.20    1001-1100 +0.05
#12 M-5 1.25    1101-1200 +0.05
#13 M-6 1.35     1201-1300 +0.10
#14 M-7 1.45    1301-1400 +0.10
#15 M-8 1.55    1401-1500 +0.10
#16 L-1 1.70    1501-1600 +0.15
#17 L-2 1.85    1601-1700 +0.15
#18 L-3 2.00    1701-1800 +0.15
#19 L-4 2.15    1801-1900 +0.15
#20 L-5 2.35    1901-2000 +0.20
#21 L-6 2.55    2001-2100 +0.20
#22 L-7 2.80    2101-2200 +0.25
#23 L-8 3.05    2201-2300 +0.25
#24 L-9 3.35    2301-2400 +0.30

Percent Percent
1.  Loss Free for NB -0.10 1.  Any driver 78 - 81 +0.10
2.  Auto/Home Cross Credit -0.10 2.  Any driver 82 and over +0.20
3.  Accident Free See Table 3.  Annual Mileage > 15,000 +0.05
4.  Homeownership -0.05 4.  Operators Licensed < 2 Yrs +0.05
5.  Comp & Collision coverage -0.05 5.  1 Ton Dually Pick-Up +0.15
6.  BI/PD 100/300/50 -0.03 6.  Non Pay See Chart #1
7.  Four Door Vehicle -0.03 7.  Lapsed time prior policy See Chart #2

Accident Free Table
# of Losses 0 - 2 Yrs 3 - 5 Yrs 6 - 9 Yrs > 9 Yrs
No Losses 0 -0.10 -0.12 -0.15
1st Loss < 3 Yrs 0 0 -0.07 -0.10
2nd Loss < 3 yrs 0 0 0 -.05
3rd Loss < 3Yrs 0 0 0 0

Chart #1 Non-Pay Chart
# of events 0 - 1 2 - 4 >4
Factors 0 +0.10 +0.20

Chart #2 Policy Lapsed Prior Carrier
# Days 0 - 7 8 - 15 16 - 30 >30 <90
Factors 0 +0.10 +0.20 +0.30

CONFIDENTIAL

PRIVATE PASSENGER AUTO - Continued

Credits Debits

Final Tier Table

Factor Tables

ARKANSAS

Personal Auto (11-11)

Arkansas
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AID PC A-1 (1/06) 

ARKANSAS INSURANCE DEPARTMENT 
 

FORM A-1 PRIVATE PASSENGER AUTOMOBILE ABSTRACT 
 
Instructions:  All questions must be answered.  If the answer is “none” or “Not applicable”, so state.  If all 
questions are not answered, the filing will not be accepted for review by the Department.  Use a separate 
abstract for each company if filing for a group.  Subsequent private passenger auto rate/rule submissions that 
do not alter the information contained herein need not include this form. 
 
Company Name Columbia Mutual Insuarnce Company 
NAIC # (including group #) 807-40371 
 
1. Are there any areas in the State of Arkansas in which your company will not write automobile 
 insurance?   Yes   No 
 If yes, list the areas:       
        
  
2. Do you furnish a market for young drivers?   Yes   No 
  
3. Do you require collateral business to support a youthful driver?   Yes   No 
  
4. Do you insure drivers with an international or foreign driver’s license?   Yes   No 
  
5. Specify the percentage you allow in credit or discounts for the following: 
 a. Driver over 55 10 % 
 b. Good Student Discount ISO % 
 c. Multi-car Discount ISO % 
 d. Accident Free Discount* 10-15 % 
  Please Specify Qualification for Discount: 
  3 year without an accident = 10%  
  6 years without an accident = 12%; 9+ years without acc = 15%  
 e. Anti-Theft Discount 5 - 15 % 
 f. Other (specify) Insurance Score Factor  -25 to +20 % 
  
6. Do you have an installment payment plan for automobile insurance?   Yes   No 
 If so, what is the fee for installment payments? $5.00 per payment  
  
7. Does your company utilize a tiered rating plan?   Yes   No 
 If so, list the programs and percentage difference and current volume for each plan: 
  
 Program Percentage Difference Volume 
 AU – Personal Automobile    $14,298,025 
 
THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 
  
 Signature 
 DeeDee Williams 
 Printed Name 
 Asst. Analyst 
 Title 
 800-877-3579 ext. 1261 
 Telephone Number 
 dwilliams@colinsgrp.com 
 Email Address 
 



NAIC Number:
Company Name: Assumptions to Use: Submit to: Arkansas Insurance Department
Contact Person: 1 Liability -Minimum $25,000 per person 1200 West Third Street
Telephone No.: 2 Bodily Injury $50,000 per accident Little Rock, AR 72201-1904
Email Address: $25,000 per accident Telephone: 501-371-2800
Effective Date: 3 Property Damage $100 deductible per accident Email as an attachment t insurance.pnc@arkansas.gov

4 Comprehensive & Collision $250 deductible per accident
DISCOUNTS OFFERED: 5 The insured has elected to accept:
PASSIVE RESTRAINT/AIRBAG 20-30 % Uninsured motorist property and bodily injury equal to liability coverage
AUTO/HOMEOWNERS 10 % Underinsured bodily injury equal to liability coverage
GOOD STUDENT 7.7-16 % 6
ANTI-THEFT DEVICE 5-15 %
Over 55 Defensive Driver Discount % 7 If male and female rates are different, use the highest of the two
$250/$500 Deductible Comp./Coll. %

Gender Female Male
Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female

Vehicle Coverages Age 18 18 40 66 18 18 40 66 18 18 40 66 18 18 40 66 18 18 40 66

$595 $745 $231 $198 $539 $672 $211 $183 $775 $973 $293 $253 $539 $672 $211 $183 $661 $828 $255 $218

$1,116 $1,405 $411 $352 $1,101 $1,385 $407 $349 $1,357 $1,712 $494 $425 $1,101 $1,385 $407 $349 $1,172 $1,477 $432 $369

$1,190 $1,497 $449 $387 $1,172 $1,473 $443 $380 $1,474 $1,855 $546 $469 $1,172 $1,473 $443 $380 $1,263 $1,589 $473 $407

$590 $739 $229 $197 $535 $668 $210 $182 $765 $960 $290 $250 $535 $668 $210 $182 $654 $820 $253 $216

$1,335 $1,687 $485 $415 $1,339 $1,690 $486 $417 $1,607 $2,031 $578 $496 $1,339 $1,690 $486 $417 $1,395 $1,760 $506 $434

$1,401 $1,766 $519 $446 $1,398 $1,764 $518 $445 $1,709 $2,157 $628 $537 $1,398 $1,764 $518 $445 $1,475 $1,856 $546 $469

$578 $724 $225 $193 $523 $653 $206 $178 $753 $945 $286 $246 $523 $653 $206 $178 $642 $805 $249 $212

$1,276 $1,612 $466 $397 $1,278 $1,611 $466 $398 $1,544 $1,950 $557 $477 $1,278 $1,611 $466 $398 $1,335 $1,686 $487 $415

$1,345 $1,691 $500 $427 $1,341 $1,686 $498 $427 $1,649 $2,077 $607 $518 $1,341 $1,686 $498 $427 $1,419 $1,783 $527 $452

$578 $724 $225 $193 $523 $653 $206 $178 $753 $945 $286 $246 $523 $653 $206 $178 $642 $805 $249 $212

$1,541 $1,950 $558 $474 $1,564 $1,973 $565 $482 $1,834 $2,320 $658 $562 $1,564 $1,973 $565 $482 $1,596 $2,017 $577 $490

$1,601 $2,018 $590 $503 $1,616 $2,036 $595 $508 $1,931 $2,436 $705 $600 $1,616 $2,036 $595 $508 $1,671 $2,103 $614 $525

$578 $724 $225 $193 $523 $653 $206 $178 $753 $945 $286 $246 $523 $653 $206 $178 $642 $805 $249 $212

$1,646 $2,079 $593 $506 $1,670 $2,110 $601 $514 $1,940 $2,454 $695 $594 $1,670 $2,110 $601 $514 $1,692 $2,138 $610 $519

$1,702 $2,144 $624 $533 $1,720 $2,168 $631 $540 $2,034 $2,565 $740 $632 $1,720 $2,168 $631 $540 $1,763 $2,221 $646 $552

$595 $745 $231 $198 $539 $672 $211 $183 $775 $973 $293 $253 $539 $672 $211 $183 $661 $828 $255 $218

$1,194 $1,505 $439 $375 $1,185 $1,492 $435 $373 $1,441 $1,820 $524 $449 $1,185 $1,492 $435 $373 $1,252 $1,578 $459 $392

$1,266 $1,594 $476 $408 $1,254 $1,576 $471 $403 $1,555 $1,959 $575 $493 $1,254 $1,576 $471 $403 $1,340 $1,686 $500 $430

Personal Injury Protection of $5,000 for medical, loss 
wages according to statute and $5,000 accidental death

1999 Chevrolet Silverado 
1500 2WD “LS”  regular 

cab 119” WB

17 comp - 9 col

40371
Columbia Mutual Insurance Company
DeeDee Williams
573-474-6193 x1261
dwilliams@colinsgrp.com

10

Fayetteville

2003 Ford Explorer ‘XLT’ 
2WD, 4 door

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

100/300/50 Liability with 
Comprehensive and 
Collision

100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability with 
Comprehensive and 
Collision

2005 Toyota Camry LE 
3.0L 4 door Sedan

2003 Cadillac Seville 
"STS" 4 door Sedan

1998 Chevrolet Cavalier 
LS 4D Sedan

2003 Honda Odyssey 
”EX”

100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision

Private Passenger Auto Premium Comparision Survey Form
FORM APCS - last modified August 2005

You may also attach to a SERFF filing or submit 
on a compact disk

11-1-11 New / 12-15-11 Renewal

Pine BluffLake VillageLittle RockTrumann



PC RLC U:LossCostDraft/DataEntry.doc 

 

FORM RF-1 Rate Filing Abstract NAIC LOSS COST DATA ENTRY DOCUMENT 
 
1. This filing transmittal is part of Company Tracking # CMI-PAP-11-R01  
   

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/Item Filing Number 

 N/A 

   

  Company Name Company NAIC Number 
3. A. Columbia Mutual Insurance Company B. 40371 
   

  Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Business (i.e., Sub-type of Insurance) 
4. A. 19.0 Personal Auto B. 19.0001 Private Passenger Auto (PPA)   
 

5.   
    FOR LOSS COSTS ONLY 

(A) 
COVERAGE 

(See Instructions) 

(B) 
Indicated 
% Rate 

Level Change 

(C) 
Requested 

% Rate 
Level Change 

(D) 
 

Expected 
Loss Ratio 

(E) 
Loss Cost 

Modification 
Factor 

(F) 
Selected 

Loss Cost 
Multiplier 

(G) 
Expense 
Constant 

(If Applicable) 

(H) 
Co. Current 
Loss Cost 
Multiplier 

Personal Automobile - 
AU Program 

-8.6 -3.05% 0 0 0 0 0 

                                                
                                                
                                                
                                                
                                                
TOTAL OVERALL 
EFFECT 

-8.6 -3.05%                               

   

6. 5 Year History Rate Change History   7. 

Year Policy Count % of 
Change 

Effective 
Date 

State Earned 
Premium 

(000) 

Incurred 
Losses 
(000) 

State Loss 
Ratio 

Countrywide 
Loss Ratio  Expense Constants Selected 

Provisions 

2006 0 0%       0 0 0% 0%  A. Total Production Expense       
2007 2,129 0%       819 617 75% 96%  B. General Expense       
2008 13,452 3.07% 11-1-08 9453 6539 69.2% 74.9%  C. Taxes, Licenses & Fees       
2009 13,634 0 0 14,767 9,507 64.4% 70.0% 
2010 13,413 0 0 14,404 8,584 59.6% 67.3% 

 D. Underwriting Profit 
 & Contingencies 

   

                                                 E. Other (explain)       
                                                 F. TOTAL       

   

8. N/A Apply Loss Cost Factors to Future filings? (Y or N) 
9. +15.35% Estimated Maximum Rate Increase for any Insured (%) Territory (if applicable):        
10. -42.45% Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable):        
 



LIABILITY

$25,000/50,000 $25,000
Territory Bodily Injury Property Damage

Liability Liability

1 135 124

3 89 96

5 101 104

6 102 110

8 90 89

9 88 88

10 89 94

11 84 80

ARKANSAS
PRIVATE PASSENGER AUTO

SEMI-ANNUAL KEY PREMIUMS

Personal Auto (11-08)

Arkansas
Supplemental

R-1 CIG

dwilliams
Text Box
Previously filed page



LIABILITY

$25,000/50,000 $25,000
Territory Bodily Injury Property Damage

Liability Liability

1 128 136

3 85 106

5 96 114

6 97 121

8 86 98

9 84 97

10 85 103

11 80 88

ARKANSAS
PRIVATE PASSENGER AUTO

SEMI-ANNUAL KEY PREMIUMS

Personal Auto (11-11)

Arkansas
Supplemental

R-1 CIG

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dwilliams
Text Box
Revised manual page



$100 Deductible $250 Deductible
Territory Comprehensive Collision

1 194 382

3 207 303

5 286 346

6 192 313

8 261 339

9 259 344

10 159 294

11 222 324

Symbol 7 - 1989 and Prior Model Years
Symbol 2 - 1990 and Subsequent Model Years

ARKANSAS
PRIVATE PASSENGER AUTO

SEMI-ANNUAL KEY PREMIUMS

COMPREHENSIVE AND COLLISION

Personal Auto (1-10)

Arkansas
Supplemental

R-2 CIG

dwilliams
Text Box
Previously filed page



$100 Deductible $250 Deductible
Territory Comprehensive Collision

1 175 330

3 186 262

5 257 299

6 173 271

8 235 293

9 233 298

10 143 254

11 200 280

Symbol 7 - 1989 and Prior Model Years
Symbol 2 - 1990 and Subsequent Model Years

ARKANSAS
PRIVATE PASSENGER AUTO

SEMI-ANNUAL KEY PREMIUMS

COMPREHENSIVE AND COLLISION

Personal Auto (11-11)

Arkansas
Supplemental

R-2 CIG

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dwilliams
Text Box
Revised manual page



Med Pay UM-BI UM-PD UIM Acc Death Work Loss Road Asst Rental Reimb
Territory $1,000 25/50 25 25/50 $5,000 15/$50 $30/$900

1 $19 $12 $11 $9 $5 $5 $7 $27
3 $19 $12 $11 $9 $5 $5 $7 $27
5 $19 $12 $11 $9 $5 $5 $7 $27
6 $19 $12 $11 $9 $5 $5 $7 $27
8 $19 $12 $11 $9 $5 $5 $7 $27
9 $19 $12 $11 $9 $5 $5 $7 $27

10 $19 $12 $11 $9 $5 $5 $7 $27
11 $19 $12 $11 $9 $5 $5 $7 $27

2,000$      1.57 Single Multi Single Multi Single Multi
5,000$      2.41 25/50 1.00 0.80 1.00 0.80 25/50 1.00 0.80

10,000$    3.16 50/100 1.25 1.00 1.10 0.88 50/100 1.20 0.96
25,000$    4.15 100/200 1.60 1.28 1.20 0.96 100/200 1.90 1.52
50,000$    4.93 100/300 1.75 1.40 100/300 2.00 1.60
75,000$    5.23 250/500 2.00 1.60 250/500 2.40 1.92

100,000$  5.35

15/$50 1.00 $20/$600 N/A
35/$100 1.57 $30/$900 1.00
35/$200 2.85 $40/$1200 1.19

$50/$1500 1.37

ARKANSAS
PRIVATE PASSENGER AUTO

SEMI-ANNUAL KEY PREMIUMS

MISCELLANEOUS COVERAGES

Roadside Assist Factors Rental Reimb Factors

Underinsured Motorists
FactorsFactors

Uninsured Motorists Factors
BI PD

Med Pay

Personal Auto (1-10)

Arkansas
Supplemental

R-3 CIG

dwilliams
Text Box
Previously filed page



Med Pay UM-BI UM-PD UIM Acc Death Work Loss Road Asst Rental Reimb
Territory $1,000 25/50 25 25/50 $5,000 15/$50 $30/$900

1 $19 $12 $12 $10 $5 $5 $7 $27
3 $19 $12 $12 $10 $5 $5 $7 $27
5 $19 $12 $12 $10 $5 $5 $7 $27
6 $19 $12 $12 $10 $5 $5 $7 $27
8 $19 $12 $12 $10 $5 $5 $7 $27
9 $19 $12 $12 $10 $5 $5 $7 $27

10 $19 $12 $12 $10 $5 $5 $7 $27
11 $19 $12 $12 $10 $5 $5 $7 $27

2,000$      1.57 Single Multi Single Multi Single Multi
5,000$      2.41 25/50 1.00 0.80 1.00 0.80 25/50 1.00 0.80

10,000$    3.16 50/100 1.25 1.00 1.10 0.88 50/100 1.20 0.96
25,000$    4.15 100/200 1.60 1.28 1.20 0.96 100/200 1.90 1.52
50,000$    4.93 100/300 1.75 1.40 100/300 2.00 1.60
75,000$    5.23 250/500 2.00 1.60 250/500 2.40 1.92

100,000$  5.35

15/$50 1.00 $20/$600 N/A
35/$100 1.57 $30/$900 1.00
35/$200 2.85 $40/$1200 1.19

$50/$1500 1.37

ARKANSAS
PRIVATE PASSENGER AUTO

SEMI-ANNUAL KEY PREMIUMS

MISCELLANEOUS COVERAGES

Roadside Assist Factors Rental Reimb Factors

Underinsured Motorists
FactorsFactors

Uninsured Motorists Factors
BI PD

Med Pay

Personal Auto (11-11)

Arkansas
Supplemental

R-3 CIG

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dmcvay
Highlight

dwilliams
Text Box
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$100 Deductible $250 Deductible $100 Deductible $250 Deductible
Model Comprehensive Collision Comprehensive Collision Comprehensive Collision
Year Factor Factor Symbol Factor Factor Symbol Factor Factor

2011 1.00 1.00 1 .31 .44 39 2.45 1.72
2 .38 .55 40 2.52 1.75
3 .47 .67 41 2.58 1.77
4 .58 .77 42 2.65 1.80
5 .66 .82 43 2.71 1.82
6 .73 .85 44 2.78 1.84
7 .81 .88 45 2.84 1.86
8 .87 .92 46 2.91 1.89

10 .94 .96 47 2.99 1.92
11 1.00 1.00 48 3.07 1.94
12 1.06 1.03 49 3.15 1.97
13 1.11 1.06 50 3.22 2.00
14 1.16 1.08 51 3.30 2.03
15 1.22 1.11 52 3.38 2.05
16 1.27 1.13 53 3.45 2.08
17 1.33 1.16 54 3.57 2.12
18 1.39 1.19 55 3.72 2.17
19 1.44 1.22 56 3.88 2.23
20 1.49 1.24 57 4.04 2.29
21 1.54 1.27 58 4.29 2.39
22 1.59 1.30 59 4.62 2.51
23 1.64 1.33 60 4.96 2.63
24 1.69 1.35 61 5.31 2.78
25 1.74 1.38 62 5.67 2.96
26 1.78 1.40 63 6.04 3.13
27 1.83 1.42 64 6.41 3.31
28 1.88 1.45 65 6.77 3.48
29 1.92 1.47 66 7.32 3.74
30 1.97 1.50 67 8.06 4.09
31 2.02 1.52 68 8.79 4.44
32 2.06 1.54 69 9.52 4.79
33 2.10 1.57 70 10.26 5.13
34 2.15 1.59 71 11.00 5.48
35 2.19 1.61 72 11.74 5.83
36 2.25 1.64 73 12.48 6.18
37 2.32 1.67 74 13.22 6.53
38 2.39 1.70 75 13.96 6.88

98 (a) (b)

(a)  Add .74 to symbol 75 for each $10,000 or part thereof above $150,000.
(b)  Add .35 to symbol 75 for each $10,000 or part thereof above $150,000.

NOTE: Base Premium = Symbol Factor X Key Premium (Rounded) X Model Year Factor (Rounded).  Rounding
is to three (3) decimals.

ARKANSAS

PHYSICAL DAMAGE RELATIVITY
FOR

2011 MODEL YEAR AND SUBSEQUENT

OF
27 SYMBOL TABLE

PRIVATE PASSENGER AUTO

Personal Auto (1-10)

Arkansas
Supplemental

R-6 CIG

dwilliams
Text Box
Previously filed page



$100 Deductible $250 Deductible $100 Deductible $250 Deductible
Model Comprehensive Collision Comprehensive Collision Comprehensive Collision
Year Factor Factor Symbol Factor Factor Symbol Factor Factor

2013 1.10 1.10 1 .31 .44 39 2.45 1.72
2012 1.05 1.05 2 .38 .55 40 2.52 1.75
2011 1.00 1.00 3 .47 .67 41 2.58 1.77

4 .58 .77 42 2.65 1.80
5 .66 .82 43 2.71 1.82
6 .73 .85 44 2.78 1.84
7 .81 .88 45 2.84 1.86
8 .87 .92 46 2.91 1.89

10 .94 .96 47 2.99 1.92
11 1.00 1.00 48 3.07 1.94
12 1.06 1.03 49 3.15 1.97
13 1.11 1.06 50 3.22 2.00
14 1.16 1.08 51 3.30 2.03
15 1.22 1.11 52 3.38 2.05
16 1.27 1.13 53 3.45 2.08
17 1.33 1.16 54 3.57 2.12
18 1.39 1.19 55 3.72 2.17
19 1.44 1.22 56 3.88 2.23
20 1.49 1.24 57 4.04 2.29
21 1.54 1.27 58 4.29 2.39
22 1.59 1.30 59 4.62 2.51
23 1.64 1.33 60 4.96 2.63
24 1.69 1.35 61 5.31 2.78
25 1.74 1.38 62 5.67 2.96
26 1.78 1.40 63 6.04 3.13
27 1.83 1.42 64 6.41 3.31
28 1.88 1.45 65 6.77 3.48
29 1.92 1.47 66 7.32 3.74
30 1.97 1.50 67 8.06 4.09
31 2.02 1.52 68 8.79 4.44
32 2.06 1.54 69 9.52 4.79
33 2.10 1.57 70 10.26 5.13
34 2.15 1.59 71 11.00 5.48
35 2.19 1.61 72 11.74 5.83
36 2.25 1.64 73 12.48 6.18
37 2.32 1.67 74 13.22 6.53
38 2.39 1.70 75 13.96 6.88

98 (a) (b)

(a)  Add .74 to symbol 75 for each $10,000 or part thereof above $150,000.
(b)  Add .35 to symbol 75 for each $10,000 or part thereof above $150,000.

NOTE: Base Premium = Symbol Factor X Key Premium (Rounded) X Model Year Factor (Rounded).  Rounding
is to three (3) decimals.

ARKANSAS

PHYSICAL DAMAGE RELATIVITY
FOR

2011 MODEL YEAR AND SUBSEQUENT

OF
27 SYMBOL TABLE

PRIVATE PASSENGER AUTO

Personal Auto (11-11)

Arkansas
Supplemental

R-6 CIG

dmcvay
Highlight

dmcvay
Highlight

dwilliams
Text Box
Revised manual page



A B C D E F
Comp Losses Major Accidents

Minor Major Non Fault At Fault >$500 >$50,000
1st 200 2200 100 300 40 2100
2nd 400 9999 200 600 80 9999
3rd 800 9999 400 1200 160 9999
4th 1600 9999 800 2400 320 9999
5th 3200 9999 1600 9999 640 9999

MVR Accident
0 - 12 months 1.00 0 - 12 months 1.00
13 - 24 months 0.80 13 - 24 months 0.80
25 - 36 months 0.50 25 - 36 months 0.50

Comp
0 - 12 months 1.00
13 - 24 months 0.75
25 - 36 months 0.50

Ins. Score Factors Under 60 Factors 60 & Over 
857 & Over
823 - 856
782 - 822 
745 - 781
711 - 744
**675 - 710
639 - 674
601 - 638
552 - 600
< 551
**  Will be used if a NO Hit is received

 

No Prior Ins (charge 2 yrs) 300
Excluded Op (Each Driver) 200
Not US Citizen (one charge) 0

Age Factor Age Factor

Table #3

Table #2

ARKANSAS
PRIVATE PASSENGER AUTO

Accidents

Age Factor

Miscellaneous Factors 

Table #1    Event Points

Factor Tables 

Tickets

Personal Auto (4-07)

Arkansas
Supplemental

FT-1 CIG

dwilliams
Text Box
Previously filed page



A B C D E F G
Comp Losses Major Accidents

Minor Moderate Major Non Fault At Fault >$500 >$50,000
1st 200 500 1500 200 400 100 2100
2nd 400 800 9999 400 800 200 9999
3rd 400 1000 9999 400 1600 200 9999
4th 600 1000 9999 600 2400 200 9999
5th 800 1500 9999 800 9999 300 9999

MVR Accident
0 - 12 months 1.00 0 - 12 months 1.00
13 - 24 months 0.80 13 - 24 months 0.80
25 - 36 months 0.50 25 - 36 months 0.50

Comp
0 - 12 months 1.00
13 - 24 months 0.75
25 - 36 months 0.50

Ins. Score Factors Under 60 Factors 60 & Over 
857 & Over
823 - 856
782 - 822 
745 - 781
711 - 744
**675 - 710
639 - 674
601 - 638
552 - 600
< 551
**  Will be used if a NO Hit is received

 

New Renewal
No Prior Ins (charge 2 yrs) 910 300
Excluded Op (Each Driver) 410 410
Not US Citizen (one charge) 0 0

Age Factor Age Factor

Table #2

Table #3

ARKANSAS

CONFIDENTIAL

PRIVATE PASSENGER AUTO

Age Factor

Tickets Accidents

Factor Tables 

Miscellaneous Factors 

Table #1    Event Points
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Policy Point 
Tier Factor Total T/Diff

#1 T-1 0.70               0-100 -0.05
#2 T-2 0.75           101-200 -0.05
#3 T-3 0.80           201-300 -0.05
#4 T-4 0.85           301-400 -0.05
#5 T-5 0.90           401-500 -0.05
#6 T-6 0.95           501-600 -0.05
#7 T-7 1.00           601-700 +0.00
#8 M-1 1.05           701-800 +0.05
#9 M-2 1.10           801-900 +0.05
#10 M-3 1.15         901-1000 +0.05
#11 M-4 1.20       1001-1100 +0.05
#12 M-5 1.25       1101-1200 +0.05
#13 M-6 1.35       1201-1300 +0.10
#14 M-7 1.45       1301-1400 +0.10
#15 M-8 1.55       1401-1500 +0.10
#16 L-1 1.70       1501-1600 +0.15
#17 L-2 1.85       1601-1700 +0.15
#18 L-3 2.05       1701-1800 +0.20
#19 L-4 2.25       1801-1900 +0.20
#20 L-5 2.55       1901-2000 +0.30
#21 L-6 2.85       2001-2100 +0.30
#22 L-7 3.25       2101-2200 +0.40
#23 L-8 3.75       2201-2300 +0.50
#24 L-9 4.25       2301-2400 +0.50

Percent Percent
1.  Loss Free for NB -0.10 1.  Any driver 78 - 81 +0.05
2.  Auto/Home Cross Credit -0.10 2.  Any driver 82 and over +0.10
3.  Accident Free See Table 3.  Annual Mileage > 15,000 +0.05
4.  Homeownership -0.05 4.  Operators Licensed < 2 Yrs +0.05
5.  Comp & Collision coverage -0.05 5.  1 Ton Dually Pick-Up +0.15
6.  BI/PD 100/300/50 -0.03 6.  Non Pay See Chart #1
7.  Four Door Vehicle -0.03 7.  Lapsed time prior policy See Chart #2

Accident Free Table
# of Losses 0 - 2 Yrs 3 - 5 Yrs 6 - 9 Yrs > 9 Yrs
No Losses 0 -0.10 -0.12 -0.15
1st Loss < 3 Yrs 0 0 -0.07 -0.10
2nd Loss < 3 yrs 0 0 0 -.05
3rd Loss < 3Yrs 0 0 0 0

Chart #1 Non-Pay Chart
# of events 0 - 1 2 - 4 >4
Factors 0 +0.05 +0.10

Chart #2 Policy Lapsed Prior Carrier
# Days 0 - 7 8 - 15 16 - 30 >30 <90
Factors 0 +0.05 +0.10 +0.15
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Policy Point 
Tier Factor Total T/Diff

#1 T-1 0.70            0-100 -0.05
#2 T-2 0.75        101-200 -0.05
#3 T-3 0.80        201-300 -0.05
#4 T-4 0.85        301-400 -0.05
#5 T-5 0.90        401-500 -0.05
#6 T-6 0.95        501-600 -0.05
#7 T-7 1.00        601-700 +0.00
#8 M-1 1.05        701-800 +0.05
#9 M-2 1.10        801-900 +0.05
#10 M-3 1.15       901-1000 +0.05
#11 M-4 1.20    1001-1100 +0.05
#12 M-5 1.25    1101-1200 +0.05
#13 M-6 1.35     1201-1300 +0.10
#14 M-7 1.45    1301-1400 +0.10
#15 M-8 1.55    1401-1500 +0.10
#16 L-1 1.70    1501-1600 +0.15
#17 L-2 1.85    1601-1700 +0.15
#18 L-3 2.00    1701-1800 +0.15
#19 L-4 2.15    1801-1900 +0.15
#20 L-5 2.35    1901-2000 +0.20
#21 L-6 2.55    2001-2100 +0.20
#22 L-7 2.80    2101-2200 +0.25
#23 L-8 3.05    2201-2300 +0.25
#24 L-9 3.35    2301-2400 +0.30

Percent Percent
1.  Loss Free for NB -0.10 1.  Any driver 78 - 81 +0.10
2.  Auto/Home Cross Credit -0.10 2.  Any driver 82 and over +0.20
3.  Accident Free See Table 3.  Annual Mileage > 15,000 +0.05
4.  Homeownership -0.05 4.  Operators Licensed < 2 Yrs +0.05
5.  Comp & Collision coverage -0.05 5.  1 Ton Dually Pick-Up +0.15
6.  BI/PD 100/300/50 -0.03 6.  Non Pay See Chart #1
7.  Four Door Vehicle -0.03 7.  Lapsed time prior policy See Chart #2

Accident Free Table
# of Losses 0 - 2 Yrs 3 - 5 Yrs 6 - 9 Yrs > 9 Yrs
No Losses 0 -0.10 -0.12 -0.15
1st Loss < 3 Yrs 0 0 -0.07 -0.10
2nd Loss < 3 yrs 0 0 0 -.05
3rd Loss < 3Yrs 0 0 0 0

Chart #1 Non-Pay Chart
# of events 0 - 1 2 - 4 >4
Factors 0 +0.10 +0.20

Chart #2 Policy Lapsed Prior Carrier
# Days 0 - 7 8 - 15 16 - 30 >30 <90
Factors 0 +0.10 +0.20 +0.30
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A B C D E F
Comp Losses Major Accidents

Minor Major Non Fault At Fault >$500 >$50,000
1st 200 2200 100 300 40 2100
2nd 400 9999 200 600 80 9999
3rd 800 9999 400 1200 160 9999
4th 1600 9999 800 2400 320 9999
5th 3200 9999 1600 9999 640 9999

MVR Accident
0 - 12 months 1.00 0 - 12 months 1.00
13 - 24 months 0.80 13 - 24 months 0.80
25 - 36 months 0.50 25 - 36 months 0.50

Comp
0 - 12 months 1.00
13 - 24 months 0.75
25 - 36 months 0.50

Ins. Score Factors Under 60 Factors 60 & Over 
857 & Over 0.75 0 0.75 0
823 - 856 0.75 100 0.75 50
782 - 822 0.85 200 0.80 110
745 - 781 0.90 310 0.85 210
711 - 744 0.95 450 0.95 310
**675 - 710 1.00 510 0.95 410
639 - 674 1.05 650 1.00 510
601 - 638 1.10 750 1.05 650
552 - 600 1.15 850 1.10 700
< 551 1.20 950 1.10 750
**  Will be used if a NO Hit is received

 

No Prior Ins (charge 2 yrs) 300
Excluded Op (Each Driver) 200
Not US Citizen (one charge) 0

Tickets

Age Factor Age Factor

Table #3

Table #2

ARKANSAS

CONFIDENTIAL

PRIVATE PASSENGER AUTO
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Age Factor

Miscellaneous Factors 
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A B C D E F G
Comp Losses Major Accidents

Minor Moderate Major Non Fault At Fault >$500 >$50,000
1st 200 500 1500 200 400 100 2100
2nd 400 800 9999 400 800 200 9999
3rd 400 1000 9999 400 1600 200 9999
4th 600 1000 9999 600 2400 200 9999
5th 800 1500 9999 800 9999 300 9999

MVR Accident
0 - 12 months 1.00 0 - 12 months 1.00
13 - 24 months 0.80 13 - 24 months 0.80
25 - 36 months 0.50 25 - 36 months 0.50

Comp
0 - 12 months 1.00
13 - 24 months 0.75
25 - 36 months 0.50

Ins. Score Factors Under 60 Factors 60 & Over 
857 & Over 0.70 50 0.75 50
823 - 856 0.75 150 0.75 90
782 - 822 0.85 250 0.80 190
745 - 781 0.90 350 0.85 290
711 - 744 0.95 450 0.95 390
**675 - 710 1.00 675 0.95 490
639 - 674 1.05 775 1.00 590
601 - 638 1.10 875 1.05 690
552 - 600 1.15 975 1.10 890
< 551 1.20 1075 1.10 990
**  Will be used if a NO Hit is received

 

New Renewal
No Prior Ins (charge 2 yrs) 910 300
Excluded Op (Each Driver) 410 410
Not US Citizen (one charge) 0 0

Age Factor Age Factor

Table #2

Table #3

ARKANSAS

CONFIDENTIAL

PRIVATE PASSENGER AUTO

Age Factor

Tickets Accidents

Factor Tables 

Miscellaneous Factors 

Table #1    Event Points
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Policy Point 
Tier Factor Total T/Diff

#1 T-1 0.70                  0-100 -0.05
#2 T-2 0.75                  101-200 -0.05
#3 T-3 0.80                     201-300 -0.05
#4 T-4 0.85                   301-400 -0.05
#5 T-5 0.90                    401-500 -0.05
#6 T-6 0.95                   501-600 -0.05
#7 T-7 1.00                601-700 +0.00
#8 M-1 1.05               701-800 +0.05
#9 M-2 1.10              801-900 +0.05
#10 M-3 1.15           901-1000 +0.05
#11 M-4 1.20            1001-1100 +0.05
#12 M-5 1.25          1101-1200 +0.05
#13 M-6 1.35         1201-1300 +0.10
#14 M-7 1.45              1301-1400 +0.10
#15 M-8 1.55             1401-1500 +0.10
#16 L-1 1.70            1501-1600 +0.15
#17 L-2 1.85          1601-1700 +0.15
#18 L-3 2.05             1701-1800 +0.20
#19 L-4 2.25            1801-1900 +0.20
#20 L-5 2.55               1901-2000 +0.30
#21 L-6 2.85            2001-2100 +0.30
#22 L-7 3.25             2101-2200 +0.40
#23 L-8 3.75               2201-2300 +0.50
#24 L-9 4.25            2301-2400 +0.50

Percent Percent
1.  Loss Free for NB -0.10 1.  Any driver 78 - 81 +0.05
2.  Auto/Home Cross Credit -0.10 2.  Any driver 82 and over +0.10
3.  Accident Free See Table 3.  Annual Mileage > 15,000 +0.05
4.  Homeownership -0.05 4.  Operators Licensed < 2 Yrs +0.05
5.  Comp & Collision coverage -0.05 5.  1 Ton Dually Pick-Up +0.15
6.  BI/PD 100/300/50 -0.03 6.  Non Pay See Chart #1
7.  Four Door Vehicle -0.03 7.  Lapsed time prior policy See Chart #2

Accident Free Table
# of Losses 0 - 2 Yrs 3 - 5 Yrs 6 - 9 Yrs > 9 Yrs
No Losses 0 -0.10 -0.12 -0.15
1st Loss < 3 Yrs 0 0 -0.07 -0.10
2nd Loss < 3 yrs 0 0 0 -.05
3rd Loss < 3Yrs 0 0 0 0

Chart #1 Non-Pay Chart
# of events 0 - 1 2 - 4 >4
Factors 0 +0.05 +0.10

Chart #2 Policy Lapsed Prior Carrier
# Days 0 - 7 8 - 15 16 - 30 >30 <90
Factors 0 +0.05 +0.10 +0.15
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Policy Point 
Tier Factor Total T/Diff

#1 T-1 0.70            0-100 -0.05
#2 T-2 0.75        101-200 -0.05
#3 T-3 0.80        201-300 -0.05
#4 T-4 0.85        301-400 -0.05
#5 T-5 0.90        401-500 -0.05
#6 T-6 0.95        501-600 -0.05
#7 T-7 1.00        601-700 +0.00
#8 M-1 1.05        701-800 +0.05
#9 M-2 1.10        801-900 +0.05
#10 M-3 1.15       901-1000 +0.05
#11 M-4 1.20    1001-1100 +0.05
#12 M-5 1.25    1101-1200 +0.05
#13 M-6 1.35     1201-1300 +0.10
#14 M-7 1.45    1301-1400 +0.10
#15 M-8 1.55    1401-1500 +0.10
#16 L-1 1.70    1501-1600 +0.15
#17 L-2 1.85    1601-1700 +0.15
#18 L-3 2.00    1701-1800 +0.15
#19 L-4 2.15    1801-1900 +0.15
#20 L-5 2.35    1901-2000 +0.20
#21 L-6 2.55    2001-2100 +0.20
#22 L-7 2.80    2101-2200 +0.25
#23 L-8 3.05    2201-2300 +0.25
#24 L-9 3.35    2301-2400 +0.30

Percent Percent
1.  Loss Free for NB -0.10 1.  Any driver 78 - 81 +0.10
2.  Auto/Home Cross Credit -0.10 2.  Any driver 82 and over +0.20
3.  Accident Free See Table 3.  Annual Mileage > 15,000 +0.05
4.  Homeownership -0.05 4.  Operators Licensed < 2 Yrs +0.05
5.  Comp & Collision coverage -0.05 5.  1 Ton Dually Pick-Up +0.15
6.  BI/PD 100/300/50 -0.03 6.  Non Pay See Chart #1
7.  Four Door Vehicle -0.03 7.  Lapsed time prior policy See Chart #2

Accident Free Table
# of Losses 0 - 2 Yrs 3 - 5 Yrs 6 - 9 Yrs > 9 Yrs
No Losses 0 -0.10 -0.12 -0.15
1st Loss < 3 Yrs 0 0 -0.07 -0.10
2nd Loss < 3 yrs 0 0 0 -.05
3rd Loss < 3Yrs 0 0 0 0

Chart #1 Non-Pay Chart
# of events 0 - 1 2 - 4 >4
Factors 0 +0.10 +0.20

Chart #2 Policy Lapsed Prior Carrier
# Days 0 - 7 8 - 15 16 - 30 >30 <90
Factors 0 +0.10 +0.20 +0.30
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Document
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NAIC Number:
Company Name: Assumptions to Use: Submit to: Arkansas Insurance Department
Contact Person: 1 Liability -Minimum $25,000 per person 1200 West Third Street
Telephone No.: 2 Bodily Injury $50,000 per accident Little Rock, AR 72201-1904
Email Address: $25,000 per accident Telephone: 501-371-2800
Effective Date: 3 Property Damage $100 deductible per accident Email as an attachment t insurance.pnc@arkansas.gov

4 Comprehensive & Collision $250 deductible per accident
DISCOUNTS OFFERED: 5 The insured has elected to accept:
PASSIVE RESTRAINT/AIRBAG 20-30 % Uninsured motorist property and bodily injury equal to liability coverage
AUTO/HOMEOWNERS 10 % Underinsured bodily injury equal to liability coverage
GOOD STUDENT 7.7-16 % 6
ANTI-THEFT DEVICE 5-15 %
Over 55 Defensive Driver Discount % 7 If male and female rates are different, use the highest of the two
$250/$500 Deductible Comp./Coll. %

Gender Female Male
Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female Female Male

Male or 
Female

Male or 
Female

Vehicle Coverages Age 18 18 40 66 18 18 40 66 18 18 40 66 18 18 40 66 18 18 40 66

$595 $745 $231 $198 $539 $672 $211 $183 $775 $973 $293 $253 $539 $672 $211 $183 $661 $828 $255 $218

$1,116 $1,405 $411 $352 $1,101 $1,385 $407 $349 $1,357 $1,712 $494 $425 $1,101 $1,385 $407 $349 $1,172 $1,477 $432 $369

$1,190 $1,497 $449 $387 $1,172 $1,473 $443 $380 $1,474 $1,855 $546 $469 $1,172 $1,473 $443 $380 $1,263 $1,589 $473 $407

$590 $739 $229 $197 $535 $668 $210 $182 $765 $960 $290 $250 $535 $668 $210 $182 $654 $820 $253 $216

$1,335 $1,687 $485 $415 $1,339 $1,690 $486 $417 $1,607 $2,031 $578 $496 $1,339 $1,690 $486 $417 $1,395 $1,760 $506 $434

$1,401 $1,766 $519 $446 $1,398 $1,764 $518 $445 $1,709 $2,157 $628 $537 $1,398 $1,764 $518 $445 $1,475 $1,856 $546 $469

$578 $724 $225 $193 $523 $653 $206 $178 $753 $945 $286 $246 $523 $653 $206 $178 $642 $805 $249 $212

$1,276 $1,612 $466 $397 $1,278 $1,611 $466 $398 $1,544 $1,950 $557 $477 $1,278 $1,611 $466 $398 $1,335 $1,686 $487 $415

$1,345 $1,691 $500 $427 $1,341 $1,686 $498 $427 $1,649 $2,077 $607 $518 $1,341 $1,686 $498 $427 $1,419 $1,783 $527 $452

$578 $724 $225 $193 $523 $653 $206 $178 $753 $945 $286 $246 $523 $653 $206 $178 $642 $805 $249 $212

$1,541 $1,950 $558 $474 $1,564 $1,973 $565 $482 $1,834 $2,320 $658 $562 $1,564 $1,973 $565 $482 $1,596 $2,017 $577 $490

$1,601 $2,018 $590 $503 $1,616 $2,036 $595 $508 $1,931 $2,436 $705 $600 $1,616 $2,036 $595 $508 $1,671 $2,103 $614 $525

$578 $724 $225 $193 $523 $653 $206 $178 $753 $945 $286 $246 $523 $653 $206 $178 $642 $805 $249 $212

$1,646 $2,079 $593 $506 $1,670 $2,110 $601 $514 $1,940 $2,454 $695 $594 $1,670 $2,110 $601 $514 $1,692 $2,138 $610 $519

$1,702 $2,144 $624 $533 $1,720 $2,168 $631 $540 $2,034 $2,565 $740 $632 $1,720 $2,168 $631 $540 $1,763 $2,221 $646 $552

$595 $745 $231 $198 $539 $672 $211 $183 $775 $973 $293 $253 $539 $672 $211 $183 $661 $828 $255 $218

$1,194 $1,505 $439 $375 $1,185 $1,492 $435 $373 $1,441 $1,820 $524 $449 $1,185 $1,492 $435 $373 $1,252 $1,578 $459 $392

$1,266 $1,594 $476 $408 $1,254 $1,576 $471 $403 $1,555 $1,959 $575 $493 $1,254 $1,576 $471 $403 $1,340 $1,686 $500 $430

Personal Injury Protection of $5,000 for medical, loss 
wages according to statute and $5,000 accidental death

1999 Chevrolet Silverado 
1500 2WD “LS”  regular 

cab 119” WB

17 comp - 9 col

40371
Columbia Mutual Insurance Company
DeeDee Williams
573-474-6193 x1261
dwilliams@colinsgrp.com

10

Fayetteville

2003 Ford Explorer ‘XLT’ 
2WD, 4 door

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

100/300/50 Liability with 
Comprehensive and 
Collision

100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision
100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability with 
Comprehensive and 
Collision

2005 Toyota Camry LE 
3.0L 4 door Sedan

2003 Cadillac Seville 
"STS" 4 door Sedan

1998 Chevrolet Cavalier 
LS 4D Sedan

2003 Honda Odyssey 
”EX”

100/300/50 Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision

Minimum Liability

Minimum Liability

Minimum Liability with 
Comprehensive and 
Collision

Private Passenger Auto Premium Comparision Survey Form
FORM APCS - last modified August 2005

You may also attach to a SERFF filing or submit 
on a compact disk

Pine BluffLake VillageLittle RockTrumann



PC RLC U:LossCostDraft/DataEntry.doc 

 

FORM RF-1 Rate Filing Abstract NAIC LOSS COST DATA ENTRY DOCUMENT 
 
1. This filing transmittal is part of Company Tracking # CMI-PAP-11-R01  
   

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/Item Filing Number 

 N/A 

   

  Company Name Company NAIC Number 
3. A. Columbia Mutual Insurance Company B. 40371 
   

  Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Business (i.e., Sub-type of Insurance) 
4. A. 19.0 Personal Auto B. 19.0001 Private Passenger Auto (PPA)   
 

5.   
    FOR LOSS COSTS ONLY 

(A) 
COVERAGE 

(See Instructions) 

(B) 
Indicated 
% Rate 

Level Change 

(C) 
Requested 

% Rate 
Level Change 

(D) 
 

Expected 
Loss Ratio 

(E) 
Loss Cost 

Modification 
Factor 

(F) 
Selected 

Loss Cost 
Multiplier 

(G) 
Expense 
Constant 

(If Applicable) 

(H) 
Co. Current 
Loss Cost 
Multiplier 

Personal Automobile - 
AU Program 

-8.6 -3.05% 0 0 0 0 0 

                                                
                                                
                                                
                                                
                                                
TOTAL OVERALL 
EFFECT 

-8.6 -3.05%                               

   

6. 5 Year History Rate Change History   7. 

Year Policy Count % of 
Change 

Effective 
Date 

State Earned 
Premium 

(000) 

Incurred 
Losses 
(000) 

State Loss 
Ratio 

Countrywide 
Loss Ratio  Expense Constants Selected 

Provisions 

2006 0 0%       0 0 0% 0%  A. Total Production Expense       
2007 2,129 0%       819 617 75% 96%  B. General Expense       
2008 13,452 3.07% 11-1-08 9453 6539 69.2% 74.9%  C. Taxes, Licenses & Fees       
2009 13,634 0 0 14,767 9,507 64.4% 70.0% 
2010 13,413 0 0 14,404 8,584 59.6% 67.3% 

 D. Underwriting Profit 
 & Contingencies 

   

                                                 E. Other (explain)       
                                                 F. TOTAL       

   

8. N/A Apply Loss Cost Factors to Future filings? (Y or N) 
9. +96% Estimated Maximum Rate Increase for any Insured (%) Territory (if applicable):        
10. -50% Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable):        
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