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General Information

Project Name: Manufactured Home Revision Status of Filing in Domicile: Authorized
Project Number: MH-AR102011R Domicile Status Comments:
Reference Organization: Reference Number:

Reference Title: Advisory Org. Circular:

Filing Status Changed: 11/18/2011

State Status Changed: 11/09/2011 Deemer Date:

Created By: Nichelle Dawkins Submitted By: Nichelle Dawkins

Corresponding Filing Tracking Number:

Filing Description:

American Hallmark Insurance Company of Texas is submitting for your approval the following revisions to our current
Arkansas Manufactured Home program:

» Base Rate Increase
* Rate Order Calculation Rounding Revision
 Revised Underwriting Rules

The overall impact of this filing is 12%. We propose this filing to be effective 11/14/2011 for new business and 1/13/2012
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renewal business.
Company and Contact

Filing Contact Information

Nichelle Dawkins, Product Manager

PO Box 250209

Plano, TX 75025

Filing Company Information

American Hallmark Insurance Company of
Texas

6500 Pinecrest

Suite 100

Plano, TX 75025
(800) 486-5616 ext. [Phone]

Filing Fees

Fee Required? Yes
Fee Amount: $100.00
Retaliatory? No

Fee Explanation:
Per Company: No

COMPANY
American Hallmark Insurance Company of
Texas

ndawkins@hallmarkinsco.com
800-486-5616 [Phone] 5847 [Ext]
469-298-5799 [FAX]

CoCode: 43494 State of Domicile: Texas
Group Code: 3478 Company Type: Property &
Casualty

Group Name: Hallmark Insurance State ID Number:
Group
FEIN Number: 75-1817901

AMOUNT DATE PROCESSED TRANSACTION #
$100.00 10/20/2011 53039946
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Correspondence Summary

Dispositions
Status Created By Created On Date Submitted

Filed Becky Harrington 11/18/2011 11/18/2011
Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending  Becky 11/09/2011 11/09/2011 Nichelle Dawkins 11/17/2011 11/17/2011

Industry ~ Harrington

Response

No Becky 10/24/2011  10/24/2011

response Harrington

necessary

Pending  Becky 10/21/2011 10/21/2011 Nichelle Dawkins 10/24/2011 10/24/2011

Industry ~ Harrington

Response

Filing Notes

Subject Note Type Created By Created Date Submitted
On

Rate Data Note To Filer Becky Harrington 10/24/2011 10/24/2011

Rate Data Section Note To Reviewer Nichelle Dawkins 10/21/2011 10/21/2011
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Sate: Arkansas
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Disposition
Disposition Date: 11/18/2011
Effective Date (New): 11/28/2011
Effective Date (Renewal): 02/28/2012
Status: Filed
Comment:
Company Name: Overall % Overall % Rate Written # of Policy Written Maximum %
Indicated Impact: Premium Holders Premium for Change (where
Change: Change for Affected for this this Program: required):
this Program:
Program:
American Hallmark 35.800% 12.000% $ 92 $ 12.000%
Insurance Company of
Texas
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Schedule Schedule Item Schedule Item Status Public Access
Supporting Document NAIC loss cost data entry document Filed Yes
Supporting Document NAIC Loss Cost Filing Document for Yes
OTHER than Workers' Comp
Supporting Document Cover Letter Filed Yes
Supporting Document Filing Memo Filed Yes
Supporting Document Rate Indication Filed Yes
Rate Rate Supplement Filed Yes
Rate (revised) Underwriting Guide Filed Yes
Rate Underwriting Guide Yes
Rate Underwriting Guide Yes
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 11/09/2011
Submitted Date 11/09/2011

Respond By Date
Dear Nichelle Dawkins,
The requested increase has been reviewed by Commissioner Bradford.

The overall increase of 12% is being accepted. Please provide revised effective dates.

NOTICE regarding, corrections to filings and scrivener’s Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for
corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General
Instructions for how these events will be handled after the effective date of the change.”

Sincerely,

Becky Harrington
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 11/17/2011
Submitted Date 11/17/2011

Dear Becky Harrington,

Comments:

Response 1
Comments: To maintain concurrent dates with our homeowners change we are requesting new dates of 11/28/2011 for
new business and 2/28/2012 for renewal business. Attached are revised underwriting guidelines reflecting the change.

Sincerely,
Nichelle Dawkins

Changed Items:

No Supporting Documents changed.

No Form Schedule items changed.

Rate/Rule Schedule Item Changes

Exhibit Name Rule # or Page # Rate Action Previous State Filing #
Underwriting Guide Replacement PHXN-126334385
Previous Version

Underwriting Guide Replacement PHXN-126334385
Underwriting Guide Replacement PHXN-126334385
Sincerely,

Nichelle Dawkins
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Objection Letter

Objection Letter Status No response necessary
Objection Letter Date 10/24/2011
Submitted Date 10/24/2011

Respond By Date
Dear Nichelle Dawkins,
This will acknowledge receipt of the recent response.

Rate change requests greater than 6% are subject to Commissioner Bradford's review. This filing will be referred to
the Commissioner.

NOTICE regarding, corrections to filings and scrivener’s Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for
corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General
Instructions for how these events will be handled after the effective date of the change.”

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested
amendment(s) and/or information is received.

Sincerely,

Becky Harrington
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 10/21/2011
Submitted Date 10/21/2011

Respond By Date
Dear Nichelle Dawkins,
This will acknowledge receipt of the captioned filing.

We will be requesting changes to the effective dates of the HO rate filing so as not to overlap the previous rate
change. Please amned the effective dates of this filing if you wish all three filings to have concurrent dates.

Objection 1
Comment: The rate schedule tab did not contain the rate data information. Please amend.

NOTICE regarding, corrections to filings and scrivener’s Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for
corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General
Instructions for how these events will be handled after the effective date of the change.”

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested
amendment(s) and/or information is received.

Sincerely,

Becky Harrington
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 10/24/2011
Submitted Date 10/24/2011

Dear Becky Harrington,

Comments:

Response 1
Comments: We are unable to amend the rate data from our end. The following is the information required:

Company Name: American Hallmark Insurance Company of Texas
Overall % Indicated Change: 35.800 %
Overall % Rate Impact: 12.00%
Written Premium Change for this Program: $ 7,610
# of Policy Holders Affected for this Program: 92
Written Premium for this Program: $ 63416
Maximum % Change (where required): 12.00%
Minimum % Change (where required):12.00%
Related Objection 1
Comment:
The rate schedule tab did not contain the rate data information. Please amend.

Changed Items:

No Supporting Documents changed.

No Form Schedule items changed.

Rate/Rule Schedule Item Changes

Exhibit Name Rule # or Page # Rate Action Previous State Filing #
Underwriting Guide Replacement PHXN-126334385
Previous Version

Underwriting Guide Replacement PHXN-126334385
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To maintain concurrent effective dates with our homeowner filing we are requesting effective dates of 11/14/2011 for
new business and 2/28/2012 for renewal business.

Sincerely,
Nichelle Dawkins
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Note To Filer

Created By:

Becky Harrington on 10/24/2011 07:14 AM

Last Edited By:

Becky Harrington

Submitted On:

11/18/2011 08:21 AM

Subject:

Rate Data

Comments:

There is nothing for me to "open up". | believe you might need to use a post-submission update. If that does not work,
supply the correct information and | can complete it on the disposition.
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SERFF Tracking Number:

Filing Company:

Company Tracking Number:

TOI:
Product Name:

Project Name/Number:
Note To Reviewer

Created By:

PHXN-127745515 Sate: Arkansas
American Hallmark Insurance Company of TexasState Tracking Number:

MH-AR102011R
04.0 Homeowners Sub-TOI:
Manufactured Home

Manufactured Home Revision/MH-AR102011R

Nichelle Dawkins on 10/21/2011 03:01 PM

Last Edited By:
Becky Harrington
Submitted On:

11/18/2011 08:21 AM

Subject:
Rate Data Section
Comments:

04.0002 Mobile Homeowners

It appears on my side | am unable to update the rate data section. Can you open it up so | can add the data to it?

Thank you,

Nichelle Dawkins, CPCU

Product Manager

American Hallmark Insurance Company

Rate/Rule Schedule

Schedule ltem Exhibit Name:

Status:

Filed 11/18/2011 Rate Supplement

Filed 11/18/2011 Underwriting Guide

Rule # or Page Rate Action
#: Number:

Replacement

PHXN-126334385

Replacement ~ PHXN-126334385
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American Hallmark Insurance Company

Manufactured Home
Rate Supplement

Rate Order of Calculation

Step Description |  calculation | Rounding |
Base Rate
Program Factor X thousanth
Symbol Factor X thousanth
Territory Factor X thousanth
AOI Factor X thousanth
In Park Factor X thousanth
Age of Insured Factor X thousanth
Age of Home Factor X thousanth
# of Losses Factor X thousanth
Deductible X thousanth
Occupancy X thousanth
Multi-Policy Discount X thousanth
Base Premium  dollar round
Optional Coverages and Surcharges
Increased Cov B + thousanth
Increased Cov C + thousanth
Increased Cov E + thousanth
Increased Cov F + thousanth
Supplemental Heating Device + thousanth
Replacement Cost Coverage for Partial Losses + thousanth
Trip Collision + thousanth

TOTAL PREMIUM dollar round




American Hallmark Insurance Company

Manufactured Home
Rate Supplement

In Park Hallmark Selected

In-Park 1.00
Out of Park 1.11

Age of Insured Factor
18-25 1.25
26-35 1.21
36-45 1.09
46-55 1.00
56-65 0.95
66+ 0.86

Age of Home Factor
0-2 0.670

3-6 0.890

7-9 1.000
10-20 1.160
21+ 1.220

# of Losses Factor
0 1.00
1 1.05

Deductible Factor
$250 1.05
$500 1.00
$1,000 0.90

Occupancy Factor
Owner 1.00
Seasonal 1.00
Tenant 1.00

Multi-policy Discount Factor
0.90

Base Rate
$ 426.00
Program Factor
Broad 0.85
Comprehensive 1.00
Symbol Factor
5th Wheel 1.44
Double Wide 1.00
Modular 0.95
Park Model 1.44
Single Wide 1.00
Territory Factor
10 1.00
20 1.05
30 1.10
40 1.90
50 1.00
60 1.05
70 1.25
80 1.12
90 1.06
100 1.30
110 1.05
Dwelling Value Factor
$ 5,000 0.635
$ 10,000 0.828
$ 15,000 0.928
$ 20,000 1.000
$ 25,000 1.103
$ 30,000 1.207
$ 35,000 1.304
$ 40,000 1.398
$ 45,000 1.487
$ 50,000 1.575
$ 55,000 1.682
$ 60,000 1.788
$ 65,000 1.895
$ 70,000 2.002
$ 75,000 2.109
$ 80,000 2.215
$ 85,000 2.322
$ 90,000 2.429
$ 95,000 2.535
$ 100,000 2.635
$ 105,000 2.704
$ 110,000 2.774
$ 115,000 2.843
$ 120,000 2.913
$ 125,000 2.982
$ 130,000 3.050
$ 135,000 3.118
$ 140,000 3.186
$ 145,000 3.254
$ 150,000 3.322




American Hallmark Insurance Company
Manufactured Home
Rate Supplement

Zip Code | Hallmark Territory | |Zip Code| Hallmark Territory | |Zip Code| Hallmark Territory | [Zip Code| Hallmark Territory | | Zip Code| Hallmark Territory
71601 70 71730 20 71847 20 71965 20 72044 10
71602 70 71731 20 71851 20 71968 20 72045 40
71603 70 71740 20 71852 20 71969 20 72046 30
71611 70 71742 20 71853 20 71970 20 72047 10
71612 70 71743 20 71854 20 71971 20 72048 30
71613 70 71744 20 71855 20 71972 20 72051 10
71630 40 71745 20 71857 20 71973 20 72052 40
71631 20 71747 20 71858 20 71998 20 72053 90
71635 40 71748 20 71859 20 71999 20 72055 30
71638 40 71749 20 71860 20 72001 10 72057 20
71639 40 71750 20 71861 20 72002 110 72058 10
71640 40 71751 20 71862 20 72003 30 72059 40
71642 40 71752 20 71864 20 72004 70 72060 40
71643 30 71753 20 71865 20 72005 40 72061 10
71644 30 71754 20 71866 20 72006 40 72063 10
71646 40 71758 20 71901 20 72007 30 72064 40
71647 20 71759 20 71902 20 72010 40 72065 110
71651 20 71762 20 71903 20 72011 110 72066 40
71652 20 71763 20 71909 20 72012 40 72067 10
71653 40 71764 20 71910 20 72013 10 72068 40
71654 40 71765 20 71913 20 72014 40 72069 40
71655 30 71766 20 71914 20 72015 110 72070 10
71656 30 71768 20 71920 20 72016 10 72072 30
71657 30 71770 20 71921 20 72017 40 72073 30
71658 40 71772 20 71922 20 72018 110 72074 40
71659 70 71801 20 71923 20 72020 40 72075 40
71660 20 71802 20 71929 20 72021 40 72076 90
71661 40 71820 20 71932 20 72022 110 72078 90
71662 40 71822 20 71933 20 72023 30 72079 70
71663 40 71823 20 71935 20 72024 30 72080 10
71665 20 71825 20 71937 20 72025 10 72081 40
71666 40 71826 20 71940 20 72026 30 72082 40
71667 30 71827 20 71941 20 72027 10 72083 30
71670 40 71828 20 71942 20 72028 10 72084 20
71671 20 71831 20 71943 20 72029 40 72085 40
71674 40 71832 20 71944 20 72030 10 72086 30
71675 30 71833 20 71945 20 72031 10 72087 20
71676 40 71834 20 71949 20 72032 10 72088 10
71677 30 71835 20 71950 20 72033 10 72089 110
71678 30 71836 20 71952 20 72034 10 72099 90
71701 20 71837 20 71953 20 72035 10 72101 40
71711 20 71838 20 71956 20 72036 40 72102 40
71720 20 71839 20 71957 20 72037 30 72103 110
71721 20 71840 20 71958 20 72038 30 72104 20
71722 20 71841 20 71959 20 72039 10 72105 20
71724 20 71842 20 71960 20 72040 40 72106 10
71725 20 71844 20 71961 20 72041 40 72107 10
71726 20 71845 20 71962 20 72042 30 72108 40
71728 20 71846 20 71964 20 72043 40 72110 10




American Hallmark Insurance Company
Manufactured Home
Rate Supplement

Zip Code | Hallmark Territory | |Zip Code| Hallmark Territory | |Zip Code| Hallmark Territory | [Zip Code| Hallmark Territory | | Zip Code| Hallmark Territory
72111 10 72178 40 72328 40 72402 60 72464 40
72112 40 72179 10 72329 40 72403 60 72465 40
72113 90 72180 90 72330 40 72404 60 72466 40
72114 90 72181 10 72331 40 72410 40 72467 60
72115 90 72182 70 72332 40 72411 60 72469 40
72116 90 72183 90 72333 40 72412 40 72470 40
72117 90 72189 40 72335 100 72413 40 72471 40
72118 90 72190 90 72336 100 72414 60 72472 40
72119 90 72198 90 72338 40 72415 40 72473 40
72120 90 72199 90 72339 40 72416 60 72474 40
72121 40 72201 80 72340 100 72417 60 72475 40
72122 110 72202 80 72341 40 72419 60 72476 40
72123 40 72203 80 72342 40 72421 60 72478 40
72124 90 72204 80 72346 100 72422 40 72479 40
72125 10 72205 80 72347 40 72424 40 72482 10
72126 10 72206 80 72348 100 72425 40 72501 10
72127 10 72207 80 72350 40 72426 40 72503 10
72128 20 72209 80 72351 40 72427 60 72512 10
72129 20 72210 80 72352 40 72428 40 72513 10
72130 10 72211 80 72353 40 72429 40 72515 10
72131 10 72212 80 72354 40 72430 40 72517 10
72132 70 72214 80 72355 40 72431 40 72519 10
72133 70 72215 80 72358 40 72432 40 72520 10
72134 40 72216 80 72359 100 72433 40 72521 10
72135 90 72217 80 72360 40 72434 40 72522 10
72136 40 72219 80 72364 40 72435 40 72523 10
72137 40 72221 80 72365 40 72436 40 72524 10
72139 40 72222 80 72366 40 72437 60 72525 10
72140 30 72223 80 72367 40 72438 40 72526 10
72141 10 72225 80 72368 40 72439 40 72527 10
72142 90 72227 80 72369 40 72440 40 72528 10
72143 40 72231 80 72370 40 72441 40 72529 10
72145 40 72260 80 72372 100 72442 40 72530 10
72149 40 72295 80 72373 40 72443 40 72531 10
72150 20 72301 40 72374 40 72444 40 72532 10
72152 70 72303 40 72376 40 72445 40 72533 10
72153 10 72310 40 72377 40 72447 60 72534 10
72156 10 72311 40 72379 40 72449 40 72536 10
72157 10 72312 40 72383 40 72450 40 72537 10
72160 30 72313 40 72384 40 72451 40 72538 10
72164 90 72315 40 72386 40 72453 40 72539 10
72165 10 72316 40 72387 40 72454 40 72540 10
72166 30 72319 40 72389 40 72455 40 72542 10
72167 110 72320 40 72390 40 72456 40 72543 10
72168 70 72321 40 72391 40 72457 40 72544 10
72169 40 72322 100 72392 100 72458 40 72545 10
72170 40 72324 40 72394 100 72459 40 72546 10
72173 10 72325 40 72395 40 72460 40 72550 10
72175 70 72326 100 72396 40 72461 40 72553 10
72176 30 72327 40 72401 60 72462 40 72554 10




American Hallmark Insurance Company
Manufactured Home
Rate Supplement

Zip Code | Hallmark Territory | |Zip Code| Hallmark Territory | |Zip Code| Hallmark Territory | [Zip Code| Hallmark Territory | | Zip Code| Hallmark Territory
72555 10 72645 10 72737 10 72842 10 72949 10
72556 10 72648 10 72738 10 72843 10 72950 20
72560 10 72650 10 72739 50 72845 10 72951 10
72561 10 72651 10 72740 10 72846 10 72952 20
72562 10 72653 10 72741 10 72847 10 72955 20
72564 10 72654 10 72742 10 72851 10 72956 20
72565 10 72655 10 72744 10 72852 10 72957 20
72566 10 72657 10 72745 50 72853 10 72958 20
72567 10 72658 10 72747 50 72854 10 72959 10
72568 10 72660 10 72749 10 72855 10
72569 10 72661 10 72751 50 72856 10
72571 10 72662 10 72752 10 72857 10
72572 40 72663 10 72753 10 72858 10
72573 10 72666 10 72756 50 72860 10
72575 10 72668 10 72757 50 72863 10
72576 10 72669 10 72758 50 72865 10
72577 10 72670 10 72760 10 72901 20
72578 10 72672 10 72761 50 72902 20
72579 10 72675 10 72762 10 72903 20
72581 10 72677 10 72764 10 72904 20
72583 10 72679 10 72765 10 72905 20
72584 10 72680 10 72766 10 72906 20
72585 10 72682 10 72768 50 72908 20
72587 10 72683 10 72769 10 72913 20
72601 10 72685 10 72770 10 72914 20
72602 10 72686 10 72773 10 72916 20
72611 10 72687 10 72774 10 72917 20
72613 10 72701 10 72776 10 72918 20
72615 10 72702 10 72801 10 72919 20
72616 10 72703 10 72802 10 72921 20
72617 10 72704 10 72811 10 72923 20
72619 10 72711 50 72812 10 72926 20
72623 10 72712 50 72820 10 72927 10
72624 10 72714 50 72821 10 72928 10
72626 10 72715 50 72823 10 72930 10
72628 10 72716 50 72824 10 72932 20
72629 10 72717 10 72826 10 72933 10
72630 10 72718 50 72827 10 72934 20
72631 10 72719 50 72828 10 72935 20
72632 10 72721 10 72829 10 72936 20
72633 10 72722 50 72830 10 72937 20
72634 10 72727 10 72832 10 72938 20
72635 10 72728 10 72833 10 72940 20
72636 10 72729 10 72834 10 72941 20
72638 10 72730 10 72835 10 72943 10
72639 10 72732 50 72837 10 72944 20
72640 10 72733 50 72838 10 72945 20
72641 10 72734 50 72839 10 72946 20
72642 10 72735 10 72840 10 72947 20
72644 10 72736 50 72841 20 72948 20




American Hallmark Insurance Company

Manufactured Home

Rate Supplement

Coverage B Premium
Rate/$100 $ 1.00

Coverage C Premium
Rate/$100 $ 0.50

Coverage F Premium
$ 1,000 | $ 10.00
$ 2,000 | $ 17.00
$ 5000 | $ 32.00

Coverage E - Comprehensive Premium
$ 100,000 | $ 50.00
$ 300,000 | $ 75.00

Coverage E - Broad Premium
$ 25,000 | $ 32.00
$ 50,000 | $ 40.00
$ 100,000 | $ 50.00
$ 300,000 | $ 75.00

Trip Collision Coverage Premium
$ 50

Replacement Cost Coverage for Partial Losses Premium
Annual $ 15

Supplemental Heating Device Premium

Annual

$

25.00




Manufactured Home Program

Arkansas

New Business — 11/28/2011
Renewal Business — 2/28/2012

Available Coverage:

Comprehensive Manufactured Home
Broad Manufactured Home

= Toll-Free: 1.800.486.5616
= Fax: 1.800.876.6960

= Claims: 1.800. 486.5616

American Hallmark Insurance Company = Address: 6500 Pinecrest
Of Texas Suite #100
Rated “A-” Excellent by A.M. Best Plano, Texas 75024

www.HallmarklnsCo.com



GENERAL RULES

The Manufactured Home Program provides coverage under the forms and endorsements filed by the
company. For coverage details refer to the form. This manual contains rules governing the usage of forms
and endorsements. The rules, forms, and endorsements filed by the Company for each coverage shall
govern all cases.

1. Application(s) The agent's and applicant's sighatures are required.
2. Policy Term The policy may be written for a term of 12 months.
3. Premium Determination Premiums are calculated by using the Rate Order of Calculation

table. Developed premium is rounded to the nearest whole
dollar. For example: $100.50 would be $101.00 and $100.49
would be $100.00

4. Cancellation Rule No flat cancellation is allowed if coverage has been provided
under our policy.

5. Minimum Earned Premium The minimum earned premium will not be less than $50.00. Trip
Coverage premium will be fully earned.

6. Document Retention It is the agents’ responsibility to secure the required

documentation upon binding and retain this information in the
insured’s file for a period of seven (7) years after the last policy
renewal expiration date. Any and all documentation must be
made available upon company request.

7. Changes in Limits or Coverage Changes requiring adjustments of premium shall be computed
pro rata. Return premium of amounts less than $3 will be
waived.

8. Transfer or Assignment Policies may not be transferred or assigned

9. Fees A $30.00 Policy Fee will apply to all policies.

A $30.00 NSF/Return Payment fee applies on all returned
payment items.
A $7.00 Late Fee applies if payment is made after the due date.
All policies will be charged a $7.00 Installment Fee.

10. Payment Plans All payment plans are direct bill. Policy premium for a term may
be paid in full or through one of the Company’s installment plans.

DEFINITIONS

1. Manufactured Home A manufactured home is defined as a factory fabricated,
transportable permanent housing unit built on a chassis.
Designed to be used as a dwelling with or without a permanent
foundation when connected to required utilities. It may be
equipped with one or more room sections that fold, collapse, or
telescope into the principal unit when being transported and
which can be expanded at the site to provide additional living
area.

2. Occupancy

Owner  The insured lives in the manufactured home a minimum of 5
consecutive months or more annually.
Seasonal/Secondary Residence  The home is not used as a primary residence, but rather

occasionally for vacation or weekend purposes. Dwelling may
not be rented to others.




4, Other Structures

5. Supplemental Heating Device

6. In Park

7. Out of Park

Tenant

Unit is rented to others for monetary or other compensation.

The mobile home must be rated based on the principal occupant.
Coverage for any tenants is not provided.
Structures on the dwelling premises which are not attached to
the dwelling.

Wood, coal or pellet burning stoves, space heaters, fireplace

inserts or any other solid fuel burning device that is not
centralized.
A park is defined as a planned and named community of

manufactured homes which has at least 25 occupied spaces;
permanently installed water, electricity and sewage utility

services; which are collectively managed; and whose residents
recognize common bylaws or rules.
Manufactured homes not meeting the in park qualifications

BASIC DESCRIPTION OF COVERAGE

Coverage Type Comprehensive Broad Broad Broad
Occupancy Owner Owner Seasonal Tenant
Coverage A —
Dwelling $5,000-$150,000 $5,000-$150,000 | $5,000-$150,000 | $5,000-$150,000
Coverage B — Other
Structures 10% Optional Optional Optional
Coverage C —
Contents 50% Optional Optional N/A
Coverage D —
Additional Living
Expense 10% 10% N/A N/A
Coverage E - Liability $50,000 Optional Optional N/A
Animal Liability $10,000 Optional Optional N/A
Trampoline Liability Excluded Excluded Excluded Excluded
Coverage E -
Property Damage $500 Optional Optional N/A
Coverage F — Medical
Payments to Others $500 Optional Optional N/A
Minimum Deductible $250 $250 $250 $250

BINDING AND EFFECTIVE DATES

Producer must be properly appointed and issued a producer number prior to binding any policies.
Applications for coverage must be consistent with the written program guidelines and producer
agreement. The down payment or full premium must accompany the application or endorsement.
Applications and endorsements processed through the Point Of Sale System will be bound effective the
date and time assigned by the system. If the Point of Sale System is off-line at the time you submit an
application, please call our Underwriting department for an exception. Applications will not be accepted
with a future effective date exceeding sixty days from the current date. Applications or endorsements
may not be bound to cover a loss which occurred before the application is signed.

Binding Restrictions




Whenever the National Weather Service issues a hurricane, tornado, hail or other severe weather watch
or warning and the storm is within 100 miles of the location of the proposed risk, coverage acceptance is
limited as follows:
e No new business policies may be written or bound.
e Renewals of the company's expiring policies may be written in the normal manner providing there
is no increase in exposure to the company.
¢ Normal binding authority will resume after the watch and/or warning is lifted by the National
Weather Service, providing there is no forecast of an imminent reoccurrence.
e Applications with an effective date/postmark combination which violate the prohibitions listed
above will be rejected and no coverage will have existed.
No new policy or coverage may be bound and no endorsement of existing policies that increases the
company’s exposure may be requested when:
e  Wildfire is within 30 miles of dwelling
o Earthquake (applicable when earthquake coverage is provided) restrictions begin with the
occurrence of an earthquake or aftershock, of 5.0 Richter (or greater), and continue for a period
of 72 hours for dwellings located in counties (in their entireties) within 100 miles of the epicenter.

UNDERWRITING GUIDELINES

ELIGIBILITY

Up to 1 Non Weather Loss in the Last Five Years
e Prior losses include any loss incurred on any property and/or structure owned, rented, or leased
by the applicant.
e Complete details regarding the loss such as cause, location, date, and the amount paid for the
loss are required.
o All repairs from prior losses must be complete.

Uninsured Properties
e |If the risk has been uninsured for 31-90 days provide complete explanation in Remarks section.
e Risks uninsured for more than 90 days are not eligible

Swimming Pools

e In-ground pools must have a fence, at least four feet high with a locking gate that encloses the
pool.

e Above-ground pools must have either a fence, at least four feet high with a locking gate that
encloses the pool or steps and ladders that can be secured, locked, or removed when the pool is
not in use.

¢ Risks not meeting these criteria are not acceptable.

INELIGIBLE RISKS

Applicants with these Characteristics
1. Applicant that has had two or more non weather losses in the last 3 years or any fire loss in the
last 5 years.
2. Currently unemployed, other than retired or disabled
3. Past conviction for arson, fraud, or other insurance-related offenses
4. Employees or family members of an employee of Hallmark Insurance Company or an affiliated
company; or any agent, employee or family member of an agent

Dwellings with these Characteristics




Lo

Nogkowd

10.
11.

12.
13.
14.
15.

16.
17.
18.
19.

20.
21.
22.
23.

Commercially used manufactured homes or homes located on any commercial or business
property.

Failure to maintain residence: Condition of roof, tree trimming, updates, etc

Vacant homes or dwellings that will be unoccupied for more than 60 days.

Homes not connected to all necessary utilities such as gas, electric, water and phone.

More than 5 acres of property or on a farm, orchid, or grove

Dwellings with pre-existing or un-repaired damage

Business exposure on premises including home daycare (does not include unpaid babysitting of
relatives)

More than 2 roomers, roommates, or boarders not related to the named insured.

Dwellings attached to or converted from a commercial risk

Pool or spa on premises unenclosed by a fence and locking gate

Properties with an excessive liability exposure such as a skateboard or bicycle ramp, diving
board, or pool slide

Risks uninsured for greater than 90 days

In the name of a corporation (i.e. LLC, partnership, estate, or association)

Risks with open claims

"Homemade Doublewides" — separate manufactured homes joined together to form a multi-wide
home.

Homes with more than one lienholder (includes Land Contracts).

On islands with no fire protection or in isolated areas not accessible by a road

Park models, travel trailers and fifth-wheel trailers used as primary residences or for rental use.
Manufactured homes that do not meet minimum and maximum length by width requirements:

a. Single Wide — min. 32' by 10'
max. 80' by 45'
b. Double Wide — min. 32' by 24"
max. 80' by 45'
c. Modular - min. 32' by 24"
max. 80' by 45'
d. Travel/5th Wheel Trailers min. 26' by 10’
max. 80' by 45'
e. Park Model — min. 10' by 8'
max. 45' by 45'

Manufactured homes with basements.

Manufactured homes with a value greater than $150,000

Manufactured homes with non-UL or ICBO approved wood or coal burning units.
Manufactured homes with non-UL listed metal chimneys/chimneys without acceptable roof
clearance/chimneys not recently cleaned.

FINAL UNDERWRITING AUTHORITY

THIS MANUAL MAY NOT ADDRESS every aspect that might affect the acceptance or continuation of a
particular dwelling or risk. For this reason, the company RESERVES THE RIGHT TO remain the final
authority in the acceptance or continuation of any risk.



CREDITS AND SURCHARGES

Credits/Surcharges

Availability

Rates

Important Information

Deductibles

Comprehensive and
Broad

$250: +5%

$1,000: -10%

Age of Home Discount

Comprehensive and
Broad

0-2 Years: -33%

3-6 Years: -11%

A surcharge applies to
homes 10 years or older.

Comprehensive and

Applies when the named
insured maintains one or
more personal lines
policies with American

Multi-Policy Discount Broad -10% Hallmark Insurance
Company of Texas or
Hallmark Insurance
Company
Age of Insured Discount Comprehensive and Up to -14% Ap_plies When a named
Broad insured is over 55
' Comprehensive and See Definitions ;ection
In Park Discount -10% for a full description of In
Broad
Park
Applies when the
dwelling or other
structure is equipped
: . Comprehensive and with a qud' coal or
Supplemental Heating Devices $25 pellet burning stoves,

Broad

space heaters, fireplace

inserts or any other solid

fuel burning device that
is not centralized.




OPTIONAL COVERAGES

Coverage Availability Limits Rates Important Information
Increased Other Comprehensive Up to 50% of $1 per
Structures Coverage and Broad Coverage A $100
Increased Personal Comprehensive Up to 80% of $0.50 per
Property and Broad Coverage A $100
Increased Personal .
Liability Comprehensive $100,000 $50
$25,000 $32
Increaaz%ilFi’tersonal Broad $50.000 $40
y $100,000 $50
Increased Medical Comprehensive $1,000 $10
Payments to Others and Broad $2,000 $17
Y $5,000 $32
Replacement Cos't Comprehensive $15 Available when Owner
Coverage for Dwelling and Broad Annuall occupied and 10 Yrs or newer
and Other Structures y P
0,
Replacement Cost . 10% of
Coverage for Personal Comprehensive Base
and Broad Policy
Property )
Premium
. . Comprehensive $50 )
Trip Collision and Broad Annually Applies to only one move.

OPTIONAL EXCLUSIONS FOR RISK ACCEPTANCE

Coverage Availability Important Information
. o . Comprehensive If Pgrsonal L.Iabl|lty is apphcgble to a policy,
Animal Liability Exclusion this exclusion may be applied to remove
and Broad o X
liability related to animals
Roof Exclusion Comprehensive Excludes coverage for loss to roof
and Broad
Other Structures Exclusion Comprehensive Exclusion will remove all Other Structures
and Broad Coverage at the insured premises
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NAIC LOSS COST DATA ENTRY DOCUMENT

| 1. | This filing transmittal is part of Company Tracking #

| MH-AR112011

> If filing is an adoption of an advisory organization loss cost filing, give n/a
" | name of Advisory Organization and Reference/ Item Filing Number
Company Name Company NAIC Number
3. | A American Hallmark Insurance Company of Texas B. 43494
Product Coding Matrix Line of Business (i.e., Type of Insurance) | Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)
4. | A. 4.0 Homeowners B. 04.0002 Mobile Homeowners
5.
(A) FOR LOSS COSTS ONLY
(B © (D) () (F) ) (H)
COVERAGE Indicated Requested Loss Cost Selected Expense Co. Current
(See Instructions) % Rate % Rate Expected Modification Loss Cost Constant Loss Cost
Level Change Level Change Loss Ratio Factor Multiplier (If Applicable) Multiplier
Manufactured Home 35.8 12.0
TOTAL OVERALL
EFFECT
6. 5 Year History Rate Change History 7.
. State Earned | Incurred .
0,
Year Policy Count 6 of Effective Premium Losses State I.‘OSS CountryW|_de Expense Constants Sele_c_ted
Change Date Ratio Loss Ratio Provisions
(000) (000)
2009 Initial Filing A. Total Production Expense .324
2010 N/A N/A 25,091 10,461 | 41.7% 51.1% B. General Expense 044
2011 12 11/14/11 34,108 57,153 167% 97.8% C. Taxes, License & Fees .022
D. Underwriting Profit .030
& Contingencies
E. Other (explain) Investment
Expenses -021
F. TOTAL 0.40
8. ___ N Apply Lost Cost Factors to Future filings? (Y or N)
9. 12%  Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable):

10. 0% Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable):

PC RLC

U:LossCostDraft/DataEntry.doc




HALLMARK

PERSONAL I NES

October 20, 2011

Arkansas Insurance Department

Property & Casualty Division — Rate/Rule Filings
1200 West Third Street

Little Rock, AR 72201

Re:  American Hallmark Insurance Company of Texas (NAIC #3478-43494)
Manufactured Home Rate/Rule Filing
Effective Date — New Business: November 14, 2011, Renewals: January 13, 2012

American Hallmark Insurance Company of Texas is submitting for your approval the following revisions to
our current Arkansas Manufactured Home program:

e Base Rate Increase
e Rate Order Calculation Rounding Revision
e Revised Underwriting Rules

The overall impact of this filing is 12%. We propose this filing to be effective 11/14/2011 for new business
and 1/13/2012 renewal business.

If you have any questions, or if | can be of further assistance, please do not hesitate to contact me. | can be
reached at (469) 298-5743 or by e-mail at gmorris@hallmarkinsco.com.

Sincerely,

Nichelle Dawkins

Product Manager

American Hallmark Insurance Company of Texas
Hallmark Insurance Company

A Subsidiary of Hallmark Financial Services, Inc.
6500 Pinecrest Dr #100 ¢ Plano, Texas 75025 ¢ 800-486-5616 ¢ www.hallmarkinsco.com



FILING MEMORANDUM

American Hallmark Insurance Company of Texas
Arkansas Manufactured Home Revision

OVERVIEW
This filing proposes revisions to the homeowners insurance program underwritten by American
Hallmark Insurance Company of Texas (“Hallmark”) in the state of Arkansas. The proposed
revision results in a statewide change of 12%.

PROPOSED REVISIONS
Program Changes

Base Rate Increase
We are proposing a 12% overall base rate increase.

Rate Order Calculation Rounding Revision
We are revising the rounding rules in our rate order calculation. Please see our rate supplement
for details.

Revised Underwriting Rules

e Prior Loss Eligibility: We are revising the underwriting eligibility of prior losses from three
years to five years.

o Roommates/Boarders: The ineligible risk section of the underwriting guide has been
revised to include more than 2 roomers, roommates, or boarders not related to the
named insured.

In additional we have made other miscellaneous edits to the underwriting manual.



American Hallmark Insurance Company

(1] (2]

Arkansas Property
Development of Indicated Statewide Rate Level Change

Data As Of 07/31/2011

(3]

(4]

(5]

(6]

(7]

8]

Exhibit |

9]

Actual On-Level Loss Trended Ultimate
Earned On-Level Earned Incurred Development Trend ULAE Ultimate Loss & LAE
Accident Year Premium Factor Premium Loss & ALAE Factor Factor* Factor Loss & LAE Ratio
8/1/2008 - 7/31/2009 107,157 1.301 139,412 180,891 1.013 0.997 1.078 196,802 141.2%
8/1/20009 - 7/31/2010 308,974 1.200 370,768 973,476 1.022 0.998 1.078 1,063,991 287.0%
8/1/2010 - 7/31/2011 374,004 1.069 399,811 584,584 1.041 0.999 1.078 654,943 163.8%
Total 790,135 NA 909,991 1,738,951 NA NA NA 1,915,737 210.5%
[10] Overall Projected Loss & LAE Ratio
(a) Latest 3 Year Total Ratio 210.5%
(b) Latest 3 Year Weighted Ratio (0.20, 0.35, 0.45) 202.4%
(c) Latest 2 Year Weighted Ratio ( 0.40, 0.60) 213.1%
(d) Latest 2 Year Arithmetic Ratio 225.4%
[11] Selected Loss & LAE Ratio 210.5%
[12] Cat load 1.000
[13] Adjusted Loss & LAE Ratio 210.5%
[12] Permissible Loss & LAE Ratio 60.0%
[13] Indicated Statewide Rate Level Change (excluding credibility) 250.6%
[14] Credibility 13.7%
[15] Complement of Credibility (1SO latest rate change 5/11/2011) 1.8%
[16] Indicated Statewide Rate Level Change (including credibility) 35.8%



American Hallmark Insurance Company
Property
State of Arkansas

American Hallmark Insurance Company

On-Level
Earned On-Level Earned
Year Premium Factor Premium
7/1/2008 - 6/30/2009 107,157 1.301 139,412
7/1/2009 - 6/30/2010 308,974 1.200 370,768
7/1/2010 - 6/30/2011 374,004 1.069 399,811
All Companies Combined
On-Level
Earned On-Level Earned
Year Premium Factor Premium
7/1/2008 - 6/30/2009 107,157 1.301 139,412
7/1/2009 - 6/30/2010 308,974 1.200 370,768
7/1/2010 - 6/30/2011 374,004 1.069 399,811

Exhibit 11
Sheet 1



American Hallmark Insurance Company
Arkansas Property
Calculation of Trend Factor

Annual Net Trend = Loss Trend
Premium Trend

Homeowners

Loss Trend: 2.8895%
Premium Trend: 2.9473%

Net Trend Factor:| -0.1000%]

Exhibit 1



American Hallmark Insurance Company
Property

History of Expenses

As a percent of premium

Exhibit IV

Expenses 2007 2008 2009 Selected
Commissions 19.6% 21.2% 20.4%
Taxes 2.1% 2.3% 2.2%
Other Acquisitions 9.9% 15.9% 12.0%
General 3.7% 5.0% 4.4%
Profit 3.0%

Less Investment Expenses -2.1%

Total Expenses 40.0%

Permissible Loss & LAE Ratio 60.0%

Expenses 2007 2008 2009 Selected
ALAE 0.0% 0.0% 0.0%
ULAE 0.0% 0.0% 0.0%
Total Expenses and LAE 42.0%

Permissible Loss Ratio 58.0%



American Hallmark Insurance Company Exhibit V

Arkansas Property
Credibility Calculation

Earned House Years
Credibilty* = Credibilty Constant

Arkansas
Earned House
Year Years
2006 -
2008 -
2009 166
2010 246
2011 334
Total 746

746
Credibilty* = | 40,000

Credibilty* = 13.7%

*If Claim Count is greater than Credibility Constant, then Credibility equals 100%



American Hallmark Insurance Company Exhibit VI

ULTIMATE LOSS AND ALAE RATIOS
Data As Of 07/31/2011

STATE: Arkansas
LINE: Property

American Hallmark Insurance Company

Accident Written Earned Paid Case Paid Total Ult. Loss Ult Loss &
Year Premium Premium Loss Reserve ALAE Loss & ALAE Cats & ALAE ALAE Ratio
2009 270,031 89,438 180,891
2010 315,495 290,801 973,476
2011 347,107 353,931 584,584

Total 932,633 734,170 1,738,951



Form

HO-2 (Broad)

HO-4 (Renters)
Manufactured Home
Grand Total

Sum of Net Written
239,257
43,608
52,963
335,828

American Hallmark Insurance Company
Arkansas Property
Calculation of Premium Trend

ISO Factors Factor
3.90% 71.24% 2.78%
1.30% 12.99% 0.17%
0.00% 15.77% 0.00%
100.00% 2.95%

Premium Trend:

The amount of insurance purchased by insureds affects the cost of Homeowners
msurance. As mflation affects the price of homes, msureds tend to buy higher
amounts of insurance. As a result, premium revenue increases.

In order to reflect the increase in revenue, ISO uses a premium trend procedure, the
effect of which 1s to reduce the mdicated loss costs. The premium trend factors are
based on trends in the amounts of coverage selected by insureds. Note that an
analysis of recently reported data for the owners’ forms indicates that the rate of
growth in average policy linuts has decreased relative to the average growth rate
for the five-year historical time period underlying our loss cost level analysis.
‘While this decreased growth rate 1s partially reflected in the average policy linuts
underlying the latter part of the historical time period, the overall growth for the
historical time period exceeds the more-recently observed growth rate. In order to
reflect this slowdown in the rate of growth, our premum trend procedure
mcorporates a temperning factor of 0.70. The annual trends in amount of insurance
are:

Form Annual Premium Trend Factor
Owners +3.9%
Tenants +13%
Condominium Unit Owners +1.4%

Other Adjustments:

Standard actuanal procedures have been used in calculating the loss costs
mcluding the adjustment of losses to ultimate settlement level and the reflection of
all loss adjustment expenses.

© Insurance Services Office, Inc_, 2011 Arkansas HO-2011-ELA1



Exhibit VII



American Hallmark Insurance Company Exhibit VIII
Arkansas Property

Calculation of Loss Trend
Data from ISO Fact Track

Paid Claim
4 Quarters Ending Pure Premium | Frequency | Paid Claim Severity
6/30/2008 350 5.20% 6,732
9/30/2008 375 5.49% 6,835
12/31/2009 404 5.52% 7,311
3/31/2009 431 5.79% 7,436
6/30/2009 450 5.77% 7,792
9/30/2009 497 6.17% 8,053
12/31/2009 501 6.43% 7,797
3/31/2010 509 6.49% 7,835
6/30/2010 524 6.48% 8,083
9/30/2010 480 6.00% 8,004
12/31/2010 472 5.88% 8,020
3/31/2011 488 5.84% 8,348
4 Point Fitted Annual Change: -8.82% -12.29% 3.95%
6 Point Fitted Annual Change: -5.06% -9.32% 4.69%
8 Point Fitted Annual Change: 0.99% -1.72% 2.76%
12 Point Fitted Annual Change: 11.99% 4.56% 7.11%
Selected Annual Change: -1.72% 4.69%

Selected Annual Loss Trend: 2.9%
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Manufactured Home Program

Arkansas

New Business — 11/14/2011
Renewal Business — 1/13/2012

Available Coverage:

Comprehensive Manufactured Home
Broad Manufactured Home

= Toll-Free: 1.800.486.5616
= Fax: 1.800.876.6960

= Claims: 1.800. 486.5616

American Hallmark Insurance Company = Address: 6500 Pinecrest
Of Texas Suite #100
Rated “A-” Excellent by A.M. Best Plano, Texas 75024

www.HallmarklnsCo.com



GENERAL RULES

The Manufactured Home Program provides coverage under the forms and endorsements filed by the
company. For coverage details refer to the form. This manual contains rules governing the usage of forms
and endorsements. The rules, forms, and endorsements filed by the Company for each coverage shall
govern all cases.

1. Application(s) The agent's and applicant's sighatures are required.
2. Policy Term The policy may be written for a term of 12 months.
3. Premium Determination Premiums are calculated by using the Rate Order of Calculation

table. Developed premium is rounded to the nearest whole
dollar. For example: $100.50 would be $101.00 and $100.49
would be $100.00

4. Cancellation Rule No flat cancellation is allowed if coverage has been provided
under our policy.

5. Minimum Earned Premium The minimum earned premium will not be less than $50.00. Trip
Coverage premium will be fully earned.

6. Document Retention It is the agents’ responsibility to secure the required

documentation upon binding and retain this information in the
insured’s file for a period of seven (7) years after the last policy
renewal expiration date. Any and all documentation must be
made available upon company request.

7. Changes in Limits or Coverage Changes requiring adjustments of premium shall be computed
pro rata. Return premium of amounts less than $3 will be
waived.

8. Transfer or Assignment Policies may not be transferred or assigned

9. Fees A $30.00 Policy Fee will apply to all policies.

A $30.00 NSF/Return Payment fee applies on all returned
payment items.
A $7.00 Late Fee applies if payment is made after the due date.
All policies will be charged a $7.00 Installment Fee.

10. Payment Plans All payment plans are direct bill. Policy premium for a term may
be paid in full or through one of the Company’s installment plans.

DEFINITIONS

1. Manufactured Home A manufactured home is defined as a factory fabricated,
transportable permanent housing unit built on a chassis.
Designed to be used as a dwelling with or without a permanent
foundation when connected to required utilities. It may be
equipped with one or more room sections that fold, collapse, or
telescope into the principal unit when being transported and
which can be expanded at the site to provide additional living
area.

2. Occupancy

Owner  The insured lives in the manufactured home a minimum of 5
consecutive months or more annually.
Seasonal/Secondary Residence  The home is not used as a primary residence, but rather

occasionally for vacation or weekend purposes. Dwelling may
not be rented to others.




4, Other Structures

5. Supplemental Heating Device

6. In Park

7. Out of Park

Tenant

Unit is rented to others for monetary or other compensation.

The mobile home must be rated based on the principal occupant.
Coverage for any tenants is not provided.
Structures on the dwelling premises which are not attached to
the dwelling.

Wood, coal or pellet burning stoves, space heaters, fireplace

inserts or any other solid fuel burning device that is not
centralized.
A park is defined as a planned and named community of

manufactured homes which has at least 25 occupied spaces;
permanently installed water, electricity and sewage utility

services; which are collectively managed; and whose residents
recognize common bylaws or rules.
Manufactured homes not meeting the in park qualifications

BASIC DESCRIPTION OF COVERAGE

Coverage Type Comprehensive Broad Broad Broad
Occupancy Owner Owner Seasonal Tenant
Coverage A —
Dwelling $5,000-$150,000 $5,000-$150,000 | $5,000-$150,000 | $5,000-$150,000
Coverage B — Other
Structures 10% Optional Optional Optional
Coverage C —
Contents 50% Optional Optional N/A
Coverage D —
Additional Living
Expense 10% 10% N/A N/A
Coverage E - Liability $50,000 Optional Optional N/A
Animal Liability $10,000 Optional Optional N/A
Trampoline Liability Excluded Excluded Excluded Excluded
Coverage E -
Property Damage $500 Optional Optional N/A
Coverage F — Medical
Payments to Others $500 Optional Optional N/A
Minimum Deductible $250 $250 $250 $250

BINDING AND EFFECTIVE DATES

Producer must be properly appointed and issued a producer number prior to binding any policies.
Applications for coverage must be consistent with the written program guidelines and producer
agreement. The down payment or full premium must accompany the application or endorsement.
Applications and endorsements processed through the Point Of Sale System will be bound effective the
date and time assigned by the system. If the Point of Sale System is off-line at the time you submit an
application, please call our Underwriting department for an exception. Applications will not be accepted
with a future effective date exceeding sixty days from the current date. Applications or endorsements
may not be bound to cover a loss which occurred before the application is signed.

Binding Restrictions




Whenever the National Weather Service issues a hurricane, tornado, hail or other severe weather watch
or warning and the storm is within 100 miles of the location of the proposed risk, coverage acceptance is
limited as follows:
e No new business policies may be written or bound.
e Renewals of the company's expiring policies may be written in the normal manner providing there
is no increase in exposure to the company.
¢ Normal binding authority will resume after the watch and/or warning is lifted by the National
Weather Service, providing there is no forecast of an imminent reoccurrence.
e Applications with an effective date/postmark combination which violate the prohibitions listed
above will be rejected and no coverage will have existed.
No new policy or coverage may be bound and no endorsement of existing policies that increases the
company’s exposure may be requested when:
e  Wildfire is within 30 miles of dwelling
o Earthquake (applicable when earthquake coverage is provided) restrictions begin with the
occurrence of an earthquake or aftershock, of 5.0 Richter (or greater), and continue for a period
of 72 hours for dwellings located in counties (in their entireties) within 100 miles of the epicenter.

UNDERWRITING GUIDELINES

ELIGIBILITY

Up to 1 Loss in the Last Five Years
e Prior losses include any loss incurred on any property and/or structure owned, rented, or leased
by the applicant.
e Complete details regarding the loss such as cause, location, date, and the amount paid for the
loss are required.
o All repairs from prior losses must be complete.

Uninsured Properties
e |If the risk has been uninsured for 31-90 days provide complete explanation in Remarks section.
e Risks uninsured for more than 90 days are not eligible

Swimming Pools

e In-ground pools must have a fence, at least four feet high with a locking gate that encloses the
pool.

e Above-ground pools must have either a fence, at least four feet high with a locking gate that
encloses the pool or steps and ladders that can be secured, locked, or removed when the pool is
not in use.

¢ Risks not meeting these criteria are not acceptable.

INELIGIBLE RISKS

Applicants with these Characteristics
1. Applicant that has had two or more losses in the last 3 years or any fire loss in the last 5 years.
2. Currently unemployed, other than retired or disabled
3. Past conviction for arson, fraud, or other insurance-related offenses
4. Employees or family members of an employee of Hallmark Insurance Company or an affiliated
company; or any agent, employee or family member of an agent

Dwellings with these Characteristics




Lo

Commercially used manufactured homes or homes located on any commercial or business

property.

Failure to maintain residence: Condition of roof, tree trimming, updates, etc

Vacant homes or dwellings that will be unoccupied for more than 60 days.

Homes not connected to all necessary utilities such as gas, electric, water and phone.

More than 5 acres of property or on a farm, orchid, or grove

Dwellings with pre-existing or un-repaired damage

Business exposure on premises including home daycare (does not include unpaid babysitting of

relatives)

8. More than 2 roomers, roommates, or boarders not related to the named insured.

9. Dwellings attached to or converted from a commercial risk

10. Pool or spa on premises unenclosed by a fence and locking gate

11. Properties with an excessive liability exposure such as a skateboard or bicycle ramp, diving
board, or pool slide

12. Risks uninsured for greater than 90 days

13. In the name of a corporation (i.e. LLC, partnership, estate, or association)

14. Risks with open claims

15. "Homemade Doublewides" — separate manufactured homes joined together to form a multi-wide
home.

16. Homes with more than one lienholder (includes Land Contracts).

17. On islands with no fire protection or in isolated areas not accessible by a road

18. Park models, travel trailers and fifth-wheel trailers used as primary residences or for rental use.

19. Manufactured homes that do not meet minimum and maximum length by width requirements:

Nogkowd

a. Single Wide — min. 32' by 10'
max. 80' by 45'
b. Double Wide — min. 32' by 24"
max. 80' by 45'
c. Modular - min. 32' by 24"
max. 80' by 45'
d. Travel/5th Wheel Trailers min. 26' by 10’
max. 80' by 45'
e. Park Model — min. 10' by 8'
max. 45' by 45'

20. Manufactured homes with basements.

21. Manufactured homes with a value greater than $150,000

22. Manufactured homes with non-UL or ICBO approved wood or coal burning units.

23. Manufactured homes with non-UL listed metal chimneys/chimneys without acceptable roof
clearance/chimneys not recently cleaned.

FINAL UNDERWRITING AUTHORITY

THIS MANUAL MAY NOT ADDRESS every aspect that might affect the acceptance or continuation of a
particular dwelling or risk. For this reason, the company RESERVES THE RIGHT TO remain the final
authority in the acceptance or continuation of any risk.

CREDITS AND SURCHARGES

Credits/Surcharges Availability Rates Important Information
i $250: +5%
Deductibles Comprehensive and
Broad $1,000: -10%
i 0-2 Years: -33% i
Age of Home Discount Comprehensive and A surcharge applies to
Broad 3-6 Years: -11% homes 10 years or older.




Multi-Policy Discount

Comprehensive and
Broad

-10%

Applies when the named
insured maintains one or
more personal lines
policies with American
Hallmark Insurance
Company of Texas or
Hallmark Insurance
Company

Age of Insured Discount

Comprehensive and
Broad

Up to -14%

Applies when a named
insured is over 55

In Park Discount

Comprehensive and
Broad

-10%

See Definitions section
for a full description of In
Park

Supplemental Heating Devices

Comprehensive and
Broad

$25

Applies when the
dwelling or other
structure is equipped
with a wood, coal or
pellet burning stoves,
space heaters, fireplace
inserts or any other solid
fuel burning device that
is not centralized.

OPTIONAL COVERAGES

A Important
Coverage Availability Rates [ .
Replacement Cost Coverage Combrehensive and Available when
for Dwelling and Other P $15 Annually Owner occupied and
Broad
Structures 10 Yrs or newer
Trip Collision Comprehensive and $50 Annually Applies to only one

Broad

move.

OPTIONAL EXCLUSIONS FOR RISK ACCEPTANCE

Coverage Availability Important Information
_ o _ Comprehensive If P_ersonal L_|ab|I|ty is appllca_lble to a policy,
Animal Liability Exclusion this exclusion may be applied to remove
and Broad o ;
liability related to animals
Roof Exclusion Comprehensive Excludes coverage for loss to roof
and Broad
. Comprehensive Exclusion will remove all Other Structures
Other Structures Exclusion ; .
and Broad Coverage at the insured premises




Manufactured Home Program

Arkansas

New Business — 11/14/2011
Renewal Business — 2/28/2012

Available Coverage:

Comprehensive Manufactured Home
Broad Manufactured Home

= Toll-Free: 1.800.486.5616
= Fax: 1.800.876.6960

= Claims: 1.800. 486.5616

American Hallmark Insurance Company = Address: 6500 Pinecrest
Of Texas Suite #100
Rated “A-” Excellent by A.M. Best Plano, Texas 75024

www.HallmarklnsCo.com



GENERAL RULES

The Manufactured Home Program provides coverage under the forms and endorsements filed by the
company. For coverage details refer to the form. This manual contains rules governing the usage of forms
and endorsements. The rules, forms, and endorsements filed by the Company for each coverage shall
govern all cases.

1. Application(s) The agent's and applicant's sighatures are required.
2. Policy Term The policy may be written for a term of 12 months.
3. Premium Determination Premiums are calculated by using the Rate Order of Calculation

table. Developed premium is rounded to the nearest whole
dollar. For example: $100.50 would be $101.00 and $100.49
would be $100.00

4. Cancellation Rule No flat cancellation is allowed if coverage has been provided
under our policy.

5. Minimum Earned Premium The minimum earned premium will not be less than $50.00. Trip
Coverage premium will be fully earned.

6. Document Retention It is the agents’ responsibility to secure the required

documentation upon binding and retain this information in the
insured’s file for a period of seven (7) years after the last policy
renewal expiration date. Any and all documentation must be
made available upon company request.

7. Changes in Limits or Coverage Changes requiring adjustments of premium shall be computed
pro rata. Return premium of amounts less than $3 will be
waived.

8. Transfer or Assignment Policies may not be transferred or assigned

9. Fees A $30.00 Policy Fee will apply to all policies.

A $30.00 NSF/Return Payment fee applies on all returned
payment items.
A $7.00 Late Fee applies if payment is made after the due date.
All policies will be charged a $7.00 Installment Fee.

10. Payment Plans All payment plans are direct bill. Policy premium for a term may
be paid in full or through one of the Company’s installment plans.

DEFINITIONS

1. Manufactured Home A manufactured home is defined as a factory fabricated,
transportable permanent housing unit built on a chassis.
Designed to be used as a dwelling with or without a permanent
foundation when connected to required utilities. It may be
equipped with one or more room sections that fold, collapse, or
telescope into the principal unit when being transported and
which can be expanded at the site to provide additional living
area.

2. Occupancy

Owner  The insured lives in the manufactured home a minimum of 5
consecutive months or more annually.
Seasonal/Secondary Residence  The home is not used as a primary residence, but rather

occasionally for vacation or weekend purposes. Dwelling may
not be rented to others.




4, Other Structures

5. Supplemental Heating Device

6. In Park

7. Out of Park

Tenant

Unit is rented to others for monetary or other compensation.

The mobile home must be rated based on the principal occupant.
Coverage for any tenants is not provided.
Structures on the dwelling premises which are not attached to
the dwelling.

Wood, coal or pellet burning stoves, space heaters, fireplace

inserts or any other solid fuel burning device that is not
centralized.
A park is defined as a planned and named community of

manufactured homes which has at least 25 occupied spaces;
permanently installed water, electricity and sewage utility

services; which are collectively managed; and whose residents
recognize common bylaws or rules.
Manufactured homes not meeting the in park qualifications

BASIC DESCRIPTION OF COVERAGE

Coverage Type Comprehensive Broad Broad Broad
Occupancy Owner Owner Seasonal Tenant
Coverage A —
Dwelling $5,000-$150,000 $5,000-$150,000 | $5,000-$150,000 | $5,000-$150,000
Coverage B — Other
Structures 10% Optional Optional Optional
Coverage C —
Contents 50% Optional Optional N/A
Coverage D —
Additional Living
Expense 10% 10% N/A N/A
Coverage E - Liability $50,000 Optional Optional N/A
Animal Liability $10,000 Optional Optional N/A
Trampoline Liability Excluded Excluded Excluded Excluded
Coverage E -
Property Damage $500 Optional Optional N/A
Coverage F — Medical
Payments to Others $500 Optional Optional N/A
Minimum Deductible $250 $250 $250 $250

BINDING AND EFFECTIVE DATES

Producer must be properly appointed and issued a producer number prior to binding any policies.
Applications for coverage must be consistent with the written program guidelines and producer
agreement. The down payment or full premium must accompany the application or endorsement.
Applications and endorsements processed through the Point Of Sale System will be bound effective the
date and time assigned by the system. If the Point of Sale System is off-line at the time you submit an
application, please call our Underwriting department for an exception. Applications will not be accepted
with a future effective date exceeding sixty days from the current date. Applications or endorsements
may not be bound to cover a loss which occurred before the application is signed.

Binding Restrictions




Whenever the National Weather Service issues a hurricane, tornado, hail or other severe weather watch
or warning and the storm is within 100 miles of the location of the proposed risk, coverage acceptance is
limited as follows:
e No new business policies may be written or bound.
e Renewals of the company's expiring policies may be written in the normal manner providing there
is no increase in exposure to the company.
¢ Normal binding authority will resume after the watch and/or warning is lifted by the National
Weather Service, providing there is no forecast of an imminent reoccurrence.
e Applications with an effective date/postmark combination which violate the prohibitions listed
above will be rejected and no coverage will have existed.
No new policy or coverage may be bound and no endorsement of existing policies that increases the
company’s exposure may be requested when:
e  Wildfire is within 30 miles of dwelling
o Earthquake (applicable when earthquake coverage is provided) restrictions begin with the
occurrence of an earthquake or aftershock, of 5.0 Richter (or greater), and continue for a period
of 72 hours for dwellings located in counties (in their entireties) within 100 miles of the epicenter.

UNDERWRITING GUIDELINES

ELIGIBILITY

Up to 1 Non Weather Loss in the Last Five Years
e Prior losses include any loss incurred on any property and/or structure owned, rented, or leased
by the applicant.
e Complete details regarding the loss such as cause, location, date, and the amount paid for the
loss are required.
o All repairs from prior losses must be complete.

Uninsured Properties
e |If the risk has been uninsured for 31-90 days provide complete explanation in Remarks section.
e Risks uninsured for more than 90 days are not eligible

Swimming Pools

e In-ground pools must have a fence, at least four feet high with a locking gate that encloses the
pool.

e Above-ground pools must have either a fence, at least four feet high with a locking gate that
encloses the pool or steps and ladders that can be secured, locked, or removed when the pool is
not in use.

¢ Risks not meeting these criteria are not acceptable.

INELIGIBLE RISKS

Applicants with these Characteristics
1. Applicant that has had two or more non weather losses in the last 3 years or any fire loss in the
last 5 years.
2. Currently unemployed, other than retired or disabled
3. Past conviction for arson, fraud, or other insurance-related offenses
4. Employees or family members of an employee of Hallmark Insurance Company or an affiliated
company; or any agent, employee or family member of an agent

Dwellings with these Characteristics




Lo

Commercially used manufactured homes or homes located on any commercial or business

property.

Failure to maintain residence: Condition of roof, tree trimming, updates, etc

Vacant homes or dwellings that will be unoccupied for more than 60 days.

Homes not connected to all necessary utilities such as gas, electric, water and phone.

More than 5 acres of property or on a farm, orchid, or grove

Dwellings with pre-existing or un-repaired damage

Business exposure on premises including home daycare (does not include unpaid babysitting of

relatives)

8. More than 2 roomers, roommates, or boarders not related to the named insured.

9. Dwellings attached to or converted from a commercial risk

10. Pool or spa on premises unenclosed by a fence and locking gate

11. Properties with an excessive liability exposure such as a skateboard or bicycle ramp, diving
board, or pool slide

12. Risks uninsured for greater than 90 days

13. In the name of a corporation (i.e. LLC, partnership, estate, or association)

14. Risks with open claims

15. "Homemade Doublewides" — separate manufactured homes joined together to form a multi-wide
home.

16. Homes with more than one lienholder (includes Land Contracts).

17. On islands with no fire protection or in isolated areas not accessible by a road

18. Park models, travel trailers and fifth-wheel trailers used as primary residences or for rental use.

19. Manufactured homes that do not meet minimum and maximum length by width requirements:

Nogkowd

a. Single Wide — min. 32' by 10'
max. 80' by 45'
b. Double Wide — min. 32' by 24"
max. 80' by 45'
c. Modular - min. 32' by 24"
max. 80' by 45'
d. Travel/5th Wheel Trailers min. 26' by 10’
max. 80' by 45'
e. Park Model — min. 10' by 8'
max. 45' by 45'

20. Manufactured homes with basements.

21. Manufactured homes with a value greater than $150,000

22. Manufactured homes with non-UL or ICBO approved wood or coal burning units.

23. Manufactured homes with non-UL listed metal chimneys/chimneys without acceptable roof
clearance/chimneys not recently cleaned.

FINAL UNDERWRITING AUTHORITY

THIS MANUAL MAY NOT ADDRESS every aspect that might affect the acceptance or continuation of a
particular dwelling or risk. For this reason, the company RESERVES THE RIGHT TO remain the final
authority in the acceptance or continuation of any risk.

CREDITS AND SURCHARGES

Credits/Surcharges Availability Rates Important Information
i $250: +5%
Deductibles Comprehensive and
Broad $1,000: -10%
i 0-2 Years: -33% i
Age of Home Discount Comprehensive and A surcharge applies to
Broad 3-6 Years: -11% homes 10 years or older.




Multi-Policy Discount

Comprehensive and
Broad

-10%

Applies when the named
insured maintains one or
more personal lines
policies with American
Hallmark Insurance
Company of Texas or
Hallmark Insurance
Company

Age of Insured Discount

Comprehensive and
Broad

Up to -14%

Applies when a named
insured is over 55

In Park Discount

Comprehensive and
Broad

-10%

See Definitions section
for a full description of In
Park

Supplemental Heating Devices

Comprehensive and
Broad

$25

Applies when the
dwelling or other
structure is equipped
with a wood, coal or
pellet burning stoves,
space heaters, fireplace
inserts or any other solid
fuel burning device that
is not centralized.

OPTIONAL COVERAGES

A Important
Coverage Availability Rates [ .
Replacement Cost Coverage Combrehensive and Available when
for Dwelling and Other P $15 Annually Owner occupied and
Broad
Structures 10 Yrs or newer
Trip Collision Comprehensive and $50 Annually Applies to only one

Broad

move.

OPTIONAL EXCLUSIONS FOR RISK ACCEPTANCE

Coverage Availability Important Information
_ o _ Comprehensive If P_ersonal L_|ab|I|ty is appllca_lble to a policy,
Animal Liability Exclusion this exclusion may be applied to remove
and Broad o ;
liability related to animals
Roof Exclusion Comprehensive Excludes coverage for loss to roof
and Broad
. Comprehensive Exclusion will remove all Other Structures
Other Structures Exclusion ; .
and Broad Coverage at the insured premises
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