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Schedule Schedule Item Schedule Item Status Public Access
Supporting Document Form RF-2 Loss Costs Only (not for

workers' compensation)
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Supporting Document (revised) H-1 Homeowners Abstract Filed Yes
Supporting Document H-1 Homeowners Abstract Yes
Supporting Document (revised) HPCS-Homeowners Premium

Comparison Survey
Filed Yes

Supporting Document HPCS-Homeowners Premium
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Supporting Document (revised) NAIC loss cost data entry document Filed Yes
Supporting Document NAIC loss cost data entry document Yes
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Filed Yes

Supporting Document Summary of Proposed Changes and
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Supporting Document Summary of Proposed Changes and
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Yes

Supporting Document Manual Revision Summary Filed Yes
Rate (revised) Rate Document Filed Yes
Rate Rate Document Yes
Rate Rate Document Yes
Rate (revised) Revised Manual Pages Filed Yes
Rate Revised Manual Pages Yes
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 02/23/2011
Submitted Date 02/23/2011
Respond By Date
Dear Theresa Brundage,

This will acknowledge receipt of the recent response.

Commissioner Bradford has reviewed the requested increase amount.  Please amend your overall increase to 10%
with the maximum per insured no more than 20%.

Please feel free to contact me if you have questions.

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested
amendment(s) and/or information is received.
Sincerely,
Becky Harrington
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 02/28/2011
Submitted Date 02/28/2011

Dear Becky Harrington,

Comments:
This is in response to your February 23, 2011 objection.

Response 1
Comments: In response to Commissioner Bradford’s request, we have amended our overall increase to 10% with the
maximum per insured capped at 20%.

We have revised the following documents:

Rate Document
Homeowners Premium Comparison Surveys
Loss Cost Data Entry Forms
Our Summary of Proposed Changes, and
Our Actuarial Exhibits

Changed Items: 

Supporting Document Schedule Item Changes 
Satisfied  -Name: HPCS-Homeowners Premium Comparison Survey
Comment:
Satisfied  -Name: NAIC loss cost data entry document
Comment:
Satisfied  -Name: Summary of Proposed Changes and Exhibits
Comment:

No Form Schedule items changed.

Rate/Rule Schedule Item Changes
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Exhibit Name Rule # or Page # Rate Action Previous State Filing #
Rate Document Complete Copy Replacement
Previous Version
Rate Document Complete Copy Replacement
Rate Document Complete Copy Replacement

Sincerely,
Doug Griffith
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 01/03/2011
Submitted Date 01/03/2011
Respond By Date
Dear Theresa Brundage,

It is our opinion supporting data and explanation for the zip code territory development is insufficient to justify base
rates at a zip code level.  Please amend or withdraw the filing.

Please feel free to contact me if you have questions.

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested
amendment(s) and/or information is received.
Sincerely,
Becky Harrington
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 02/08/2011
Submitted Date 02/08/2011

Dear Becky Harrington,

Comments:
Please see below.

Please note we have revised the rate schedule, via post submission update, to reflect the revised overall impact and
written premium change.

Response 1
Comments: Based on our conversations with Becky Harrington and Bill Lacy from the Insurance Department, we have
introduced “Rating Territory Groups” to group together our proposed ZIP code based territories to approximate our
current territory boundaries as closely as possible.  In order to facilitate a closer match between the boundaries of each
Rating Territory Group and the current territory boundaries, we have created a separate territory for each individual zip
code.  We have also removed the variation in territorial impacts we originally proposed, aside from minor variation
resulting from the territory definition conversion.  After addressing the Department’s concerns about the credibility of our
territorial experience by forming Rating Territory Groups, and in light of the Department’s approval of ZIP code based
homeowners territories for at least one other company (Travelers), we kindly request your approval for our amended
filing.

Sincerely,
Clay Jenkins, FCAS, MAAA

Changed Items: 

Supporting Document Schedule Item Changes 
Satisfied  -Name: H-1 Homeowners Abstract
Comment:
Satisfied  -Name: HPCS-Homeowners Premium Comparison Survey
Comment:
Satisfied  -Name: NAIC loss cost data entry document
Comment:
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Satisfied  -Name: Summary of Proposed Changes and Exhibits
Comment:

No Form Schedule items changed.

Rate/Rule Schedule Item Changes

Exhibit Name Rule # or Page # Rate Action Previous State Filing #
Rate Document Complete Copy Replacement
Previous Version
Rate Document Complete Copy Replacement
Revised Manual Pages Various Pages Replacement
Previous Version
Revised Manual Pages Various Pages Replacement

Sincerely,
Doug Griffith
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 12/15/2010
Submitted Date 12/15/2010
Respond By Date
Dear Theresa Brundage,

This will acknowledge receipt of the recent response.

The requested increase amount is being reviewed by Commissioner Bradford

Objection 1
Comment: This filing is being held in abeyance pending a response to Mr. Lacy's e-mail to Clay Jenkins regarding the
inflation increase.

Please feel free to contact me if you have questions.

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested
amendment(s) and/or information is received.
Sincerely,
Becky Harrington
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 12/06/2010
Submitted Date 12/06/2010
Respond By Date
Dear Theresa Brundage,

This will acknowledge receipt of the captioned filing.

Objection 1
Comment: Please provide additional support showing the development of the territory base rates.  Explain and/or
demonstrate how the rates are credible at the Zip Code level.

Objection 2
Comment: It is noted that the majority of the factors developed in this filing are identical to the previous filing that
included the use of weather.  Please explain.

Objection 3
Comment: The maximum increase amount is unacceptable and appears excessive.  Please cap increases at no more
than 20% for individual insureds.

Objection 4
Comment:
The overal rate change amount will be subject to Commissioner Bradford's review.

Please feel free to contact me if you have questions.

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested
amendment(s) and/or information is received.
Sincerely,
Becky Harrington
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 12/15/2010
Submitted Date 12/15/2010

Dear Becky Harrington,

Comments:
Our responses to your recent objections are provided below. 

Response 1
Comments: The ZIP Code-based territories are being put in place to allow for future rating refinement. 

For each new territory, we determined the current base rate that would apply to each policyholder in the territory and
took the policy-weighted average to determine the current average base rate for the territory.  In territories with no
policies, the current weighted average base rate was determined using the following weighting: each ZIP code was
assigned a weight of 1 (except PO Box ZIPs which received a weight of 3/758, which is the ratio of the average
exposure in a PO Box ZIP to the average exposure in a regular ZIP); ZIPs that spanned multiple counties had the
weight broken up among the counties based on land area.  The current average base rate relativities determined in this
way were retained for most of the territories.

For the remaining territories, the following method was used: we identified areas in which we desired to become more or
less competitive.  We identified the counties in which the close rates and penetration metrics supported the desired
movement.  We then applied the desired impacts to the territories contained by those counties.  Territories only partially
contained by those counties received an impact proportional to the fraction of the policies in each territory located within
those counties, using the same weights described above.

The resulting relativities were multiplied by a statewide base selected to result in the desired overall impact which was
supported by the statewide indication.
Related Objection 1

Comment:
Please provide additional support showing the development of the territory base rates.  Explain and/or
demonstrate how the rates are credible at the Zip Code level.

Changed Items: 
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No Supporting Documents changed.

No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Response 2
Comments: While the most accurate and equitable factors would vary by territory group, considering the mix of all perils
including weather across the groups, we have used the average peril mix for the state as a whole to determine a single
set of factors that will apply uniformly to all territories in the State.  In so doing, we have assumed that weather accounts
for the same percentage of total losses across the entire state.
Related Objection 1

Comment:
It is noted that the majority of the factors developed in this filing are identical to the previous filing that included the
use of weather.  Please explain.

Changed Items: 

No Supporting Documents changed.

No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Response 3
Comments: We will cap premium increases at 20%, provided there are no changes in underwriting characteristics or
customer-initiated coverage changes. 
Related Objection 1

Comment:
The maximum increase amount is unacceptable and appears excessive.  Please cap increases at no more than
20% for individual insureds.

Changed Items: 
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SERFF Tracking Number: STAT-126922454 State: Arkansas

First Filing Company: State Auto Property and Casualty Insurance

Company, ...

State Tracking Number: EFT $100

Company Tracking Number: SAC-HO-2010-378

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Arkansas Home RR

Project Name/Number: RR 03-10-2011/SAC-HO-2010-378

No Supporting Documents changed.

No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Response 4
Comments: Noted.
Related Objection 1

Comment:

The overal rate change amount will be subject to Commissioner Bradford's review.

Changed Items: 

No Supporting Documents changed.

No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Sincerely,
Doug Griffith
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SERFF Tracking Number: STAT-126922454 State: Arkansas

First Filing Company: State Auto Property and Casualty Insurance

Company, ...

State Tracking Number: EFT $100

Company Tracking Number: SAC-HO-2010-378

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Arkansas Home RR

Project Name/Number: RR 03-10-2011/SAC-HO-2010-378

Note To Reviewer

Created By:
Doug Griffith on 02/28/2011 10:58 AM
Last Edited By:
Becky Harrington
Submitted On:
02/28/2011 02:18 PM
Subject:
Rate Impact
Comments:
Please let me know if you would like for me to update the rate schedule with the revised impact.  If so, our previous post
submission update will need to be resolved before doing so.

Thanks,

Doug
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SERFF Tracking Number: STAT-126922454 State: Arkansas

First Filing Company: State Auto Property and Casualty Insurance

Company, ...

State Tracking Number: EFT $100

Company Tracking Number: SAC-HO-2010-378

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Arkansas Home RR

Project Name/Number: RR 03-10-2011/SAC-HO-2010-378

Post Submission Update Request Processed On 02/28/2011

Status: Allowed
Created By: Doug Griffith
Processed By: Becky Harrington
Comments: Maximum change is capped at 20%
 

Company Rate Information:
  Company Name:State Auto Property and Casualty Insurance Company
Field Name Requested Change Prior Value
Overall % Rate Impact 9.700% 14.900%
Written Premium Change for this
Program

$1075736 $1652091

Written Premium for this Program $11111335 $11108059
Maximum %Change (where required) 99.820% 111.440%
Minimum %Change (where required) -28.920% -27.520%
 
  Company Name:State Automobile Mutual Insurance Company
Field Name Requested Change Prior Value
Overall % Rate Impact 9.700% 14.900%
Written Premium Change for this
Program

$64002 $98289

Written Premium for this Program $661077 $660859
Maximum %Change (where required) 99.820% 111.440%
Minimum %Change (where required) -28.920% -27.520%
 
 

Overall Rate Information:
Field Name Requested Change Prior Value
Overall Percentage Rate Impact For
This Filing

9.700% 14.900%
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SERFF Tracking Number: STAT-126922454 State: Arkansas

First Filing Company: State Auto Property and Casualty Insurance

Company, ...

State Tracking Number: EFT $100

Company Tracking Number: SAC-HO-2010-378

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Arkansas Home RR

Project Name/Number: RR 03-10-2011/SAC-HO-2010-378

Post Submission Update Request Processed On 02/28/2011

Status: Disallowed
Created By: Doug Griffith
Processed By: Becky Harrington
Comments: Overall amended to 10% per commissioner's request.

Changes made to information on disposition.
 

Company Rate Information:
  Company Name:State Auto Property and Casualty Insurance Company
Field Name Requested Change Prior Value
Overall % Rate Impact 14.700% 14.900%
Written Premium Change for this
Program

$1636759 $1652091

Maximum %Change (where required) 112.520% 111.440%
 
  Company Name:State Automobile Mutual Insurance Company
Field Name Requested Change Prior Value
Overall % Rate Impact 14.700% 14.900%
Written Premium Change for this
Program

$97380 $98289

Maximum %Change (where required) 112.520% 111.440%
 
 

Overall Rate Information:
Field Name Requested Change Prior Value
Overall Percentage Rate Impact For
This Filing

14.700% 14.900%
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SERFF Tracking Number: STAT-126922454 State: Arkansas

First Filing Company: State Auto Property and Casualty Insurance

Company, ...

State Tracking Number: EFT $100

Company Tracking Number: SAC-HO-2010-378

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: Arkansas Home RR

Project Name/Number: RR 03-10-2011/SAC-HO-2010-378

Rate/Rule Schedule

Schedule Item
Status:

Exhibit Name: Rule # or Page
#:

Rate Action Previous State Filing
Number:

Attachments

Filed 02/28/2011 Rate Document Complete Copy Replacement AR_Home_Rate_Doc
ument_2011_Rev 02-
28-11.pdf

Filed 02/28/2011 Revised Manual
Pages

Various Pages Replacement AR Home Revised
Manual Pages_Rev
020811.pdf



1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity (HO-0005)
5. Result #4 X Special Loss Settlement Rating Factor
6. Result #5 - Secondary Residence Credit ($ amount)
7. Result #6 X Number of Family Factor
8. Result #7 X Townhouse/Rowhouse Factor
9. Result #8 X Superior Construction Factor

10. Result #9 X Age of Dwelling Factor OR [ 1 - Total Utility Update Credit Percentage ]
11. Result #10 X Home Purchase Discount Factor (if applicable)
12. Result #11 X Deductible Factor (subject to a dollar maximum credit)
13. Result #12 X Building Code Effectiveness Grading (BCEG) (if applicable)
14. Result #13 X Wind/Hail Exclusion Credit Factor (if applicable)
15. Result #14 X Windstorm Protective Devices Factor (if applicable)
16. Result #15 X Roof Construction Discount Factor
17. Result #16 X ACV Wind/Hail Loss to Roof Factor
18. Result #17 X Loss Experience Rating Factor
19. Result #18 X Financial Stability Rating Factor
20. Result #19 X [ 1 - Total Protective Device Discount Percentage ]
21. Result #20 X Package Factor
22. Result #21 + Package Charge ($ amount)
23. Result #22 X Auto/Home Discount Factor
24. Result #23 X Prime of Life Discount Factor
25. Result #24 X Advantage/Group Factor (if applicable)
26. Result #25 X Fire Insurance Premium Tax Credit Factor (if applicable)
27. Result #26* X Term Factor
28. Result #27 X Capping Factor

* If Result #26 is less than Minimum Premium, use Minimum Premium.

The premium developed here is in addition to that developed above for the base Securgard option.

1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity (HO-0005)
5. Result #4 X Financial Stability Rating Factor
6. Result #5 X FI-264 Percentage (subject to a dollar minimum)
7. Result #6 + FI-264 Dollar Charge
8. Result #7 X Advantage/Group Factor (if applicable)
9. Result #8 X Term Factor

10. Result #9 X Capping Factor

COVERAGE A RATING STEPS

Forms HO-0003 and HO-0005
(round to whole dollar after each intermediate step; truncate after final step)

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

SECURGARD PLUS RATING STEPS -- FI 264

Forms HO-0003 and HO-0005
(round to whole dollar after each intermediate step; truncate after final step)

RD-1



ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity
5. Result #4 - Secondary Residence Credit ($ amount)
6. Result #5 X Superior Construction Factor
7. Result #6 X Deductible Factor (subject to a dollar maximum credit)
8. Result #7 X Building Code Effectiveness Grading (BCEG) (if applicable)
9. Result #8 X Wind/Hail Exclusion Credit Factor (if applicable)

10. Result #9 X Windstorm Protective Devices Factor (if applicable)
11. Result #10 X Loss Experience Rating Factor
12. Result #11 X Financial Stability Rating Factor
13. Result #12 X [ 1 - Total Protective Device Discount Percentage ]
14. Result #13 X Package Factor
15. Result #14 + Package Charge ($ amount)
16. Result #15 X Auto/Home Discount Factor
17. Result #16 X Advantage/Group Factor (if applicable)
18. Result #17* X Term Factor
19. Result #18 X Capping Factor

* If Result #17 is less than Minimum Premium, use Minimum Premium.

1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity
5. Result #4 - Secondary Residence Credit ($ amount)
6. Result #5 X Superior Construction Factor
7. Result #6 X Deductible Factor (subject to a dollar maximum credit)
8. Result #7 X Building Code Effectiveness Grading (BCEG) (if applicable)
9. Result #8 X Wind/Hail Exclusion Credit Factor (if applicable)

10. Result #9 X Windstorm Protective Devices Factor (if applicable)
11. Result #10 X Loss Experience Rating Factor
12. Result #11 X Financial Stability Rating Factor
13. Result #12 X [ 1 - Total Protective Device Discount Percentage ]
14. Result #13 X Package Factor
15. Result #14 + Package Charge ($ amount)
16. Result #15 X Auto/Home Discount Factor
17. Result #16 X Prime of Life Discount Factor
18. Result #17 X Advantage/Group Factor (if applicable)
19. Result #18 X Fire Insurance Premium Tax Credit Factor (if applicable)
20. Result #19* X Term Factor
21. Result #20 X Capping Factor

* If Result #19 is less than Minimum Premium, use Minimum Premium.

COVERAGE C RATING STEPS

(round to whole dollar after each intermediate step; truncate after final step)

Form HO-0004
(round to whole dollar after each intermediate step; truncate after final step)

COVERAGE C RATING STEPS

Form HO-0006

RD-2



Territory Group Territory Group Territory Group Territory Group Territory Group
101 32 167 39 232 39 298 48 350 33
102 32 169 39 233 59 299 39 351 38
103 32 171 39 234 58 300 49 353 36
105 32 172 39 236 39 301 49 354 60
106 32 173 39 237 39 303 39 355 31
107 32 174 39 238 39 304 39 357 38
109 45 176 39 239 39 305 34 359 39
110 39 177 39 240 39 306 39 360 33
112 45 178 39 241 58 307 38 361 38
114 45 179 39 243 39 308 32 362 60
115 45 180 39 244 39 309 44 363 33
116 45 181 39 245 39 310 38 365 34
118 45 182 39 247 40 311 34 366 34
119 45 183 39 248 40 313 60 367 39
120 45 185 39 249 40 314 39 368 34
122 45 186 39 251 40 315 60 369 36
123 39 188 39 252 40 316 36 370 60
125 39 189 39 254 40 317 44 371 38
126 39 190 39 255 40 318 39 372 34
127 45 191 39 257 39 319 34 374 34
128 45 192 39 258 39 320 34 375 38
129 39 194 39 259 39 321 39 376 38
130 39 196 39 260 39 322 39 377 44
131 39 198 39 262 34 323 44 378 31
132 45 200 58 264 49 324 38 380 31
133 32 201 58 265 40 325 39 381 32
134 39 203 39 267 48 326 34 382 34
135 45 205 39 269 49 327 34 383 60
136 45 206 39 271 39 328 34 384 60
137 45 208 58 272 34 329 38 385 34
139 39 209 39 273 34 330 34 386 39
140 45 210 39 274 39 331 36 387 60
141 45 211 39 275 49 332 38 388 34
143 39 213 58 276 49 333 34 389 39
144 39 214 39 278 40 334 36 390 36
146 45 215 39 279 39 335 33 391 39
147 39 216 59 281 39 336 33 393 31
148 45 217 39 282 49 337 33 394 38
149 39 218 39 284 40 338 33 395 60
150 45 219 59 285 48 339 38 396 39
152 39 220 58 286 39 340 34 397 34
154 39 221 59 287 39 341 38 398 34
156 39 222 59 288 48 342 33 399 33
157 39 223 39 289 48 343 34 400 34
158 39 224 39 290 39 344 34 401 38
160 39 226 39 292 40 345 38 403 34
161 39 227 39 293 48 346 44 404 33
162 39 228 58 294 48 347 36 405 44
164 39 230 39 296 40 348 60 406 31
166 39 231 39 297 48 349 34 407 30

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

RATING TERRITORY GROUP

Use the Territory of the insured to assign a Rating Territory Group from this table.  This  Rating Territory 
Group will be used to look up the base rate.

RD-3



Territory Group Territory Group Territory Group Territory Group Territory Group

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

RATING TERRITORY GROUP

Use the Territory of the insured to assign a Rating Territory Group from this table.  This  Rating Territory 
Group will be used to look up the base rate.

408 30 468 32 535 45 600 54 658 54
409 30 469 31 537 45 601 54 659 44
410 30 471 30 538 45 602 44 660 44
411 30 473 30 540 44 603 44 661 44
412 30 474 30 541 45 604 44 662 54
413 31 475 30 542 45 605 44 663 44
414 60 476 30 543 45 607 44 664 44
415 39 477 30 544 45 609 44 666 54
416 38 478 30 546 45 610 54 667 44
417 30 479 30 547 38 612 54 669 36
418 34 480 30 548 45 613 54 671 36
419 34 481 30 550 44 614 44 673 36
420 34 483 30 551 44 615 44 675 36
421 39 484 30 552 45 616 44 676 36
422 39 485 30 553 45 617 44 678 36
423 36 486 30 554 44 618 54 680 36
424 36 488 30 555 45 619 44 682 36
425 32 489 30 557 44 620 44 683 36
426 32 490 30 558 45 621 44 684 36
427 38 491 30 559 45 622 54 685 36
428 31 493 30 561 45 623 54 686 36
429 60 495 30 562 44 624 54 687 36
430 60 496 30 563 45 625 44 688 36
432 60 497 30 564 45 626 44 689 36
433 38 499 30 565 45 627 54 690 36
434 36 501 30 566 45 628 44 691 36
435 34 503 30 567 44 629 54 692 36
436 60 505 30 569 45 630 44 693 36
438 60 507 30 570 38 631 54 694 36
440 60 509 45 571 45 632 54 695 36
441 39 511 45 573 45 633 44 696 36
443 32 513 44 574 44 635 44 697 36
444 36 514 45 576 45 637 54 699 36
446 34 515 45 578 45 638 54 700 36
447 34 516 44 579 45 639 54 701 36
449 38 518 44 581 44 641 54 702 36
451 31 519 44 582 38 642 54 703 36
452 36 521 44 584 45 643 54 705 36
453 38 522 45 585 45 644 54 706 36
454 39 523 44 586 44 645 44 707 36
455 32 524 45 587 45 646 44 708 36
456 44 526 38 589 45 647 44 709 36
457 34 527 45 590 44 648 54 711 36
459 33 528 45 591 38 649 54 713 36
461 32 529 45 593 44 650 54 714 36
462 34 530 45 594 44 652 54 715 36
464 60 531 44 595 44 653 44 716 36
465 36 532 44 596 44 654 44 718 36
466 31 533 45 598 44 655 44 719 36
467 33 534 45 599 44 657 36 720 36

RD-4



Territory Group Territory Group Territory Group Territory Group Territory Group

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

RATING TERRITORY GROUP

Use the Territory of the insured to assign a Rating Territory Group from this table.  This  Rating Territory 
Group will be used to look up the base rate.

722 36 790 36 856 37 925 37 990 37
723 36 791 35 858 35 926 42 991 37
724 36 793 36 859 35 927 41 992 37
725 36 794 36 861 35 928 42 993 35
726 36 796 35 863 35 929 37 0
727 36 797 41 865 35 930 42 0
729 36 798 35 866 37 931 41 0
730 44 799 36 867 35 932 42 0
731 36 801 35 869 35 934 41 0
733 36 803 41 870 35 936 37 0
734 36 804 41 871 35 938 37 0
735 36 805 35 873 37 940 47 0
736 36 807 41 874 35 941 47 0
737 36 809 41 875 35 942 47 0
739 36 811 41 877 35 943 47 0
741 36 813 42 878 35 944 47 0
742 36 814 36 879 35 945 47 0
743 36 816 41 881 35 947 47 0
745 36 817 35 882 35 949 47 0
747 35 819 35 883 35 950 47 0
748 35 820 41 885 37 952 47 0
750 35 821 41 886 35 953 47 0
752 35 823 35 888 37 954 47 0
754 35 824 35 890 42 955 47 0
755 35 825 35 891 42 957 37 0
756 36 826 35 893 42 959 37 0
758 41 828 35 894 42 961 37 0
760 36 829 35 896 37 962 37 0
761 35 831 35 897 37 963 37 0
763 36 832 35 899 42 965 37 0
765 35 833 35 900 41 967 37 0
766 36 834 35 902 37 968 37 0
767 35 835 35 903 41 969 37 0
768 35 836 35 904 41 970 37 0
769 35 838 37 905 41 971 37 0
770 35 839 35 906 42 972 37 0
771 41 841 35 908 42 973 37 0
772 36 842 35 909 41 975 37 0
773 41 843 35 910 41 976 37 0
775 35 844 35 911 37 978 37 0
776 41 846 35 913 42 979 37 0
777 35 847 35 914 41 980 37 0
778 35 848 35 915 42 981 37 0
779 36 849 35 916 42 982 37 0
781 35 850 35 917 37 983 37 0
782 41 851 35 918 41 984 37 0
784 35 852 37 919 42 985 37 0
786 41 853 35 921 42 986 37 0
787 36 854 37 922 42 987 37 0
789 36 855 35 923 42 989 37 0
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Rating
Territory
Group

Forms
3 & 5 Form 4 Form 6

30 $1,045 $177 $144
31 $1,083 $177 $144
32 $1,121 $177 $144
33 $961 $177 $144
34 $1,022 $177 $144
35 $908 $177 $144
36 $918 $177 $144
37 $881 $177 $144
38 $1,075 $177 $144
39 $1,175 $177 $144
40 $871 $177 $144
41 $1,047 $177 $144
42 $931 $177 $144
44 $1,306 $177 $144
45 $1,270 $177 $144
47 $914 $177 $144
48 $1,225 $177 $144
49 $1,091 $177 $144
54 $1,013 $177 $144
58 $1,173 $177 $144
59 $1,169 $177 $144
60 $1,154 $177 $144

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

BASE RATES
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Forms
3 & 5

Form 4 Form 6 Forms   
3 & 5

Form 4 Form 6 Forms   
3 & 5

Form 4 Form 6

01 0.91 1.00 1.00 0.83 1.00 1.00 0.87 1.00 1.00
02 0.91 1.00 1.00 0.83 1.00 1.00 0.87 1.00 1.00
03 0.91 1.00 1.00 0.83 1.00 1.00 0.87 1.00 1.00
04 1.00 1.00 1.00 0.91 1.00 1.00 0.95 1.00 1.00
05 1.00 1.10 1.10 0.91 1.10 1.10 0.95 1.10 1.10
06 1.05 1.10 1.10 0.94 1.10 1.10 1.00 1.10 1.10
07 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
08 1.71 1.26 1.26 1.41 1.26 1.26 1.41 1.26 1.26
8B 2.31 1.65 1.65 1.94 1.65 1.65 1.94 1.65 1.65
09 2.31 1.65 1.65 1.94 1.65 1.65 1.94 1.65 1.65
10 2.95 1.65 1.65 2.59 1.65 1.65 2.59 1.65 1.65
11 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
12 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
13 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
14 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
15 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
16 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
17 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
18 1.71 1.26 1.26 1.41 1.26 1.26 1.41 1.26 1.26
19 2.31 1.65 1.65 1.94 1.65 1.65 1.94 1.65 1.65

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

PROTECTION/CONSTRUCTION RELATIVITIES

Protection
Class

Frame Masonry Masonry Veneer
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Cov A Cov A Cov A
(000's) (000's) (000's)

20 0.706 270 2.348 650 5.481
25 0.719 280 2.422 660 5.570
30 0.733 290 2.492 670 5.659
35 0.747 300 2.561 680 5.748
40 0.761 310 2.636 690 5.837
45 0.776 320 2.712 700 5.926
50 0.790 330 2.787 710 6.010
55 0.804 340 2.888 720 6.093
60 0.818 350 2.964 730 6.177
65 0.834 360 3.045 740 6.260
70 0.854 370 3.126 750 6.344
75 0.883 380 3.207 760 6.427
80 0.908 390 3.288 770 6.510
85 0.931 400 3.369 780 6.594
90 0.956 410 3.454 790 6.677
95 0.976 420 3.538 800 6.761
100 1.000 430 3.622 810 6.844
105 1.032 440 3.707 820 6.928
110 1.063 450 3.791 830 7.011
115 1.092 460 3.899 840 7.095
120 1.124 470 3.983 850 7.178
125 1.159 480 4.067 860 7.262
130 1.192 490 4.151 870 7.345
135 1.221 500 4.235 880 7.429
140 1.256 510 4.318 890 7.512
145 1.293 520 4.402 900 7.596
150 1.328 530 4.485 910 7.680
160 1.402 540 4.568 920 7.763
170 1.487 550 4.651 930 7.847
180 1.573 560 4.734 940 7.931
190 1.663 570 4.817 950 8.015
200 1.748 580 4.900 960 8.098
210 1.842 590 4.983 970 8.182
220 1.927 600 5.066 980 8.266
230 2.019 610 5.149 990 8.350
240 2.101 620 5.232 1000 8.433
250 2.179 630 5.315 Addl 10K 0.084
260 2.257 640 5.398

Interpolation of Premiums for Policy Amounts Not Shown Above
The premium for a policy amount, in excess of the minimum policy amount, not shown above may be 
obtained by interpolation.

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

POLICY SIZE RELATIVITIES - FORMS HO-0003 & HO-0005

Relativity RelativityRelativity
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Cov C Cov C
(000's) (000's)

5 0.260 0.260 31 1.019 1.019
6 0.313 0.313 32 1.038 1.038
7 0.365 0.365 33 1.058 1.058
8 0.417 0.417 34 1.076 1.076
9 0.469 0.469 35 1.096 1.096

10 0.521 0.521 36 1.113 1.113
11 0.573 0.573 37 1.129 1.129
12 0.625 0.625 38 1.146 1.146
13 0.651 0.651 39 1.163 1.163
14 0.676 0.676 40 1.181 1.181
15 0.699 0.699 45 1.265 1.265
16 0.724 0.724 50 1.338 1.338
17 0.750 0.750 55 1.416 1.416
18 0.772 0.772 60 1.493 1.493
19 0.794 0.794 65 1.570 1.570
20 0.816 0.816 70 1.647 1.647
21 0.838 0.838 75 1.724 1.724
22 0.857 0.857 80 1.801 1.801
23 0.875 0.875 85 1.878 1.878
24 0.890 0.890 90 1.955 1.955
25 0.908 0.908 95 2.032 2.032
26 0.927 0.927 100 2.109 2.109
27 0.945 0.945 Add 10K 0.154 0.154
28 0.963 0.963
29 0.982 0.982
30 1.000 1.000

Interpolation of Premiums for Policy Amounts Not Shown Above
The premium for a policy amount, in excess of the minimum policy amount, not shown above may be 
obtained by interpolation.

Form 4
All Territories

Form 6
All Territories

POLICY SIZE RELATIVITIES - FORMS HO-0004 & HO-0006

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

Form 6
All Territories

Form 4
All Territories
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0 0.61 34 0.83 68 0.86
1 0.63 35 0.83 69 0.86
2 0.65 36 0.83 70 0.86
3 0.68 37 0.83 71 0.86
4 0.70 38 0.83 72 0.86
5 0.73 39 0.83 73 0.86
6 0.76 40 0.83 74 0.86
7 0.80 41 0.83 75 0.87
8 0.84 42 0.83 76 0.87
9 0.88 43 0.83 77 0.88

10 0.91 44 0.83 78 0.88
11 0.94 45 0.83 79 0.89
12 0.97 46 0.83 80 0.89
13 0.99 47 0.83 81 0.90
14 0.99 48 0.83 82 0.90
15 0.99 49 0.83 83 0.91
16 1.00 50 0.83 84 0.92
17 1.00 51 0.83 85 0.92
18 1.00 52 0.83 86 0.93
19 0.99 53 0.84 87 0.93
20 0.99 54 0.84 88 0.94
21 0.98 55 0.84 89 0.94
22 0.97 56 0.84 90 0.95
23 0.96 57 0.84 91 0.95
24 0.94 58 0.84 92 0.96
25 0.92 59 0.84 93 0.97
26 0.90 60 0.84 94 0.97
27 0.89 61 0.85 95 0.98
28 0.87 62 0.85 96 0.98
29 0.85 63 0.85 97 0.99
30 0.84 64 0.85 98 0.99
31 0.83 65 0.85 99 & Above 1.00
32 0.83 66 0.85
33 0.83 67 0.86

Age of Dwelling Factor Age of Dwelling Factor

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

AGE OF DWELLING FACTORS

Age of Dwelling Factor
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All Other 
Perils

Deductible
Wind/Hail

Deductible
Forms 3 & 5 

Factor
Form 4 
Factor

Form 6 
Factor

Forms 3 & 5 
Maximum

Dollar Credit

Forms 4 & 6 
Maximum

Dollar Credit
$500 N/A* 1.09 1.09 1.09 -- --
$500 $1,000 1.05 -- 1.05 -- --
$500 $1,500 1.01 -- 1.04 $20 --
$500 $2,000 0.97 -- 1.03 $65 --
$500 $2,500 0.93 -- 1.02 $130 --
$500 $5,000 0.79 -- 0.99 $430 --

$1,000 N/A* 1.00 1.00 1.00 -- --
$1,000 $1,500 0.96 -- 0.99 $65 --
$1,000 $2,000 0.92 -- 0.98 $135 --
$1,000 $2,500 0.88 -- 0.97 $195 --
$1,000 $5,000 0.74 -- 0.93 $480 --
$1,500 N/A* 0.93 0.96 0.96 $130 $130
$1,500 $2,000 0.89 -- 0.95 $190 --
$1,500 $2,500 0.85 -- 0.93 $260 --
$1,500 $5,000 0.71 -- 0.90 $555 --
$2,000 N/A* 0.86 0.91 0.91 $265 $265
$2,000 $2,500 0.82 -- 0.90 $325 --
$2,000 $5,000 0.68 -- 0.88 $625 --
$2,500 N/A* 0.79 0.87 0.87 $395 $395
$2,500 $5,000 0.65 -- 0.85 $680 --
$5,000 N/A* 0.58 0.76 0.76 $850 $850
$7,500 N/A* 0.48 0.68 0.68 $1,125 $1,125

*Wind/Hail Deductible of "N/A" means that it is the same as the All-Other-Perils Deductible.

HOME OPTIONS BASE RATES AND RELATIVITIES
EFFECTIVE 03-10-2011

DEDUCTIBLE FACTORS

ARKANSAS
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Number of 
Years with 
State Auto

Number of 
Chargeable

Losses
Forms 3 & 5 Forms 4 & 6 Watercraft

0 1.00 1.00 1.00
1 1.24 1.15 1.15
2 1.50 1.40 1.40
3 3.00 1.40 1.40

4 or More 5.99 1.40 1.40
0 1.00 1.00 1.00
1 1.05 1.00 1.00
2 1.33 1.25 1.25
3 2.33 1.25 1.25

4 or More 4.33 1.25 1.25

Credit Level Forms 3 & 5 Forms 4 & 6
A 0.617 0.613
B 0.635 0.652
C 0.654 0.693
D 0.686 0.738
E 0.725 0.774
F 0.771 0.812
G 0.827 0.851
H 0.894 0.903
I 0.953 0.947
J 1.000 1.000
K 1.053 1.035
L 1.115 1.071
M 1.168 1.108
N 1.220 1.147
O 1.278 1.187
P 1.342 1.229
Q 1.405 1.341
R 1.472 1.464
S 1.539 1.552
T 1.602 1.645
U 2.250 2.250
V 1.000 1.000
W 0.725 0.774
X 1.000 1.000

10 or More

FINANCIAL STABILITY RATING FACTORS

0 - 9

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

LOSS EXPERIENCE RATING FACTORS
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Class Four oncrete/Slate/T Other

Age of Roof Class Four
Concrete,

Slate, or Tile Other
0 0.886 0.877 0.908
1 0.886 0.877 0.908
2 0.886 0.877 0.908
3 0.900 0.892 0.923
4 0.915 0.906 0.939
5 0.930 0.921 0.954
6 0.944 0.936 0.970
7 0.959 0.951 0.985
8 0.973 0.964 1.000
9 0.973 0.964 1.000

10 0.973 0.964 1.000
11 0.973 0.964 1.000
12 0.973 0.964 1.000
13 0.973 0.964 1.000
14 0.973 0.964 1.000
15 0.973 0.964 1.000
16 0.973 0.964 1.000
17 0.973 0.964 1.000
18 0.973 0.964 1.000
19 0.973 0.964 1.000
20 0.973 0.964 1.000
21 0.973 0.964 1.000
22 0.973 0.964 1.000
23 0.973 0.964 1.000
24 0.973 0.964 1.000
25 0.973 0.964 1.000
26 0.973 0.964 1.000
27 0.973 0.964 1.000
28 0.973 0.964 1.000
29 0.973 0.964 1.000

30 & Above 0.973 0.964 1.000

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

ROOF CONSTRUCTION DISCOUNT FACTORS
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3 1.00
4 1.00
5 1.06

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

FORM RELATIVITIES

Form Relativity

Value Selected (FI 248) Factor (HO 0456) Factor
70% 1.14 1.14

6 1.00

COMMON CONSTRUCTION LOSS SETTLEMENT / SPECIAL LOSS SETTLEMENT

The Coverage A limit of liability should be multiplied by the following factor before selecting the appropriate policy
size relativity from the table that is shown earlier in this document:

Percentage of Replacement Common Construction Special Loss Settlement

40% 2.00 2.00
30% 2.67 2.67

60% 1.33 1.33
50% 1.60 1.60

Value Selected (FI 248) Factor (HO 0456) Factor
70% 0.89 0.99

20% 4.00 4.00

The premium for the Coverage A limit of liability determined above should be multiplied by the appropriate factor
from the tables below:

Percentage of Replacement Common Construction Special Loss Settlement

40% 0.84 0.93
30% 0.81 0.90

60% 0.87 0.97
50% 0.86 0.95

Number of Families Factor
1 or 2 1.00

3 1.50

20% 0.77 0.85

SECONDARY RESIDENCE CREDIT

$11

NUMBER OF FAMILY FACTORS

1 and 2 1.00 1.00
3 and 4 1.10 1.15

4 1.55

TOWNHOUSE/ROWHOUSE FACTORS

Total Number of Protection Class
Individual Family Units

1 - 8
8B, 9, 10, and

Within the Fire Division Protected Suburban

SUPERIOR CONSTRUCTION FACTOR

0.90

5 to 8 1.25 1.30
9 and over 1.35 1.40
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EFFECTIVE 03-10-2011

Not applicable for Arkansas.

Not applicable for Arkansas.

Not applicable for Arkansas.

Type Code Discount Percent
I 5%
J 5%
K 3%
M 3%

If more than one type of protective device applies, credits should be added together before applying in the rating steps.
Maximum credit allowed is 20%.

Not applicable for Arkansas.

Not applicable for Arkansas.

HOME PURCHASE DISCOUNT FACTORS

Policy Age Factor
New Policy 0.95

4th Renewal 0.99
5th and Subsequent Renewals 1.00

BUILDING CODE EFFECTIVENESS GRADING

WIND/HAIL EXCLUSION CREDIT FACTOR

1st Renewal 0.96
2nd Renewal 0.97
3rd Renewal 0.98

Central Fire Alarm System
Burglary Alarm System That Alerts the Police Department

Fire Alarm System That Alerts the Fire Department

N Burglary and/or Fire Local Alarm System Including UL Approved 2%Smoke Detector Devices

WINDSTORM PROTECTIVE DEVICES CREDIT FACTOR

ACTUAL CASH VALUE WIND/HAIL LOSS TO ROOF FACTOR

Not applicable in Arkansas

PROTECTIVE DEVICES

Protective Device Description
Central Station Burglary Alarm System

O Sprinkler System In All Areas Including Bathrooms, Attics and 13%Attached Structures

Q
Sprinkler System With Sprinklers Totally or Partly Omitted in

8%Bathrooms, Closets, Attics and Attached Structures and With Fire
Detectors in All Areas Where the Sprinkler is Omitted

ADVANTAGE/GROUP FACTOR

FIRE INSURANCE PREMIUM TAX CREDIT FACTOR
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EFFECTIVE 03-10-2011

Form(s) Dollar Charge
3 or 5 $20
3 or 5 $20

5 $75
6 $20
6 $75
4 $20
4 $75

The FI - 264 percentage charge is subject to an annual minimum amount of $15.  See separate rating steps for this package.

Forms 3 & 5 Form 4 Form 6 Watercraft
0.80 0.85 0.85 0.85

Years Since 
Heating and 

Cooling Update
Years Since 

Electrical Update
Years Since 

Plumbing Update Discount Per Utility
0 0 0 4%
1 1 1 4%
2 2 2 3%
3 3 3 3%
4 4 4 2%
5 5 5 2%
6 6 6 1%
7 7 7 1%

8 and above 8 and above 8 and above 0%

FI - 270 / Defender Option 11%
FI - 280 / Estates Option 14%

FI - 271 / Defender Option 25%

OPTIONS PACKAGES

Endorsement/Level Percentage Charge
FI - 264 / Securgard Plus 10%

Form Ages 50 - 54 Ages 55 and Above
3 0.97 0.95

FI - 281 / Estates Option 50%
FI - 272 / Defender Option 25%
FI - 282 / Estates Option 50%

5 $275
6 $150

AUTO/HOME DISCOUNT FACTORS

Form Minimum Premium
3 $275
4 $125

6 0.97 0.95

UTILITY UPDATE CREDITS

The total Utility Update Credit is the sum of all applicable utility update discount percentages.  This credit applies when larger than the 
Age of Dwelling credit.

MINIMUM PREMIUMS

4 N/A N/A
5 0.97 0.95

PRIME OF LIFE DISCOUNT FACTORS
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10. MANUAL REVISION 

Changes in manual rules or rates will be announced. Each revised page will show the effective date of the revision. 
Information with a pencil symbol ( ) indicates an important change. Minor editorial changes will not show the 
symbol.

A manual revision, meaning any revision of premium applicable to the Options Homeowner Program shall be made 
in accordance with the following procedures: 

A. The effective date of such revision shall be as announced. 

B. The revision shall apply to any policy or endorsement in the manner outlined in the announcement of the 
revision. 

C. When an existing Homeowners Policy is endorsed to take advantage of a reduction in premium, the adjustment 
shall be made on a pro rata basis. 

D. Unless otherwise provided at the time the premium revision becomes effective, the premium revision does not 
affect in-force policy forms and endorsements until the policy is renewed. 

11. RESTRICTION OF INDIVIDUAL POLICIES 

If a Homeowner Options Policy would not be issued because of unusual circumstances or exposures, the named 
insured may request a restriction of the policy provided no reduction in the premium is allowed. Such requests shall 
be approved by the Company before binding. 

. 12. DEFINITIONS 

A. Construction 

Frame – exterior wall of wood or other combustible construction, including wood-iron clad, stucco on wood or 
plaster on combustible supports. 

Aluminum or plastic siding over frame. 

Masonry Veneer – exterior walls of combustible construction veneered with brick or stone shall be classified as 
masonry veneer construction. 

Masonry – exterior walls constructed of masonry materials such as adobe, brick, concrete, gypsum block, 
hollow concrete block, stone, tile or similar materials and floors and roof of combustible construction 
(disregarding floors resting directly on the ground). 

Mixed – a combination of both frame and masonry construction shall be classed and coded as frame when the 
exterior walls of frame construction (including gables) exceed 33 1/3% of the total exterior wall area; otherwise 
class and code as masonry. 

Non-Combustible – exterior walls, floors and roof constructed of, and supported by metal, asbestos, gypsum, 
or other non-combustible materials. 
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12. DEFINITIONS (CONT’D) 
Masonry Non-Combustible – exterior walls constructed of masonry materials (as described in Masonry 
above) and floors and roof of metal or other non-combustible materials. 

 Fire Resistive – exterior walls and floors and roof constructed of masonry or other fire resistive materials. 

..Non-Combustible, Masonry Non-Combustible and Fire Resistive construction types are eligible for the 
Superior construction credit in the Credits/Discounts/Charges section. 

B. Seasonal Dwelling Definition

A seasonal dwelling is a dwelling with continuous unoccupancy of three or more consecutive months during 
any one year period. 

C. Single Building Definition

All buildings or sections of buildings which communicate through unprotected openings shall be considered as 
a single building. 

Buildings which are separated by space shall be considered separate buildings. 

Buildings or sections of buildings which are separated by an 8 inch masonry fire wall which extends 
uninterrupted from the foundation through the roof in the form of a parapet at least 24 inches high shall be 
considered single family dwellings. Communications between buildings with independent walls or through 
masonry fire walls described above shall be protected by at least a Class A Fire Door installed in a masonry 
wall section. 

. 13. PROTECTION CLASS 
A. The protection class listings in the Public Protection Classification manual apply to risks insured under Options 

Homeowner Policies. 

B. Single Class Areas
In a classified area where the primary responding fire department has a single classification (e.g. 6), use the 
designated classification for all properties located within the classified area. The property must be located 
within five miles of the responding fire department. 

C. Multiple Class Areas
In a classified area where two or more classifications are shown for the primary responding fire department, 
(e.g. 6/9), the classification is determined as follows: 

Distance to Primary Responding Fire Department Protection Class 
5 road miles or less and within 1,000 feet of a hydrant Use the first class shown (e.g. 6/9), use 6 

5 road miles or less and over 1,000 feet to hydrant Use class 9 
Over 5 road miles 10 
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14. PROTECTED SUBURBAN CLASSES 
The Protected Suburban Rule may be applied to risks located in class 9 as determined by the Insurance Service 
Office.  The protection class is based on the fire department which is the primary responding department. Back-up 
or secondary fire departments are not eligible for the Protected Suburban Rule. Refer to the Underwriting 
Guidelines for Eligibility Requirements. 

Protection Class of Primary 
Responding Fire Department** 

Identify on Application as “1” followed 
by the Primary Responding Fire 

Department Class 

Will be rated as class: 

1-4 11-14 7 
5 15 7 
6 16 7 
7 17 7 
8 18 8 

                       9** 19 9 

Dwellings currently classified as protection class 8b, 9 or 10 but located within 1,000 feet of a fire hydrant and  
within five miles travel distance over paved roads of the primary responding fire department are identified on the 
application as a class 18 and will be rated as a class 8. 

Class 10 dwellings located within five miles driving distance over all-weather roads of the primary fire department 
are identified on the application as a class 19 and will be rated as class 9.  

**If any part of a platted subdivision is within the required 5 miles, all property in the subdivision shall be considered 
as being within the required 5 miles therefore making PC 9's eligible for Protected Suburban Rating under this rule.  

As of 11/15/2009, PC 10’s are no longer eligible for Protected Suburban class.
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..1. AGE OF DWELLING DISCOUNT  

Under the ESTATES, DEFENDER or SECURGARD options, for policy forms HO 0003 or HO 0005 Age of Dwelling 
premium credits are available. 

To determine the correct age:: Age of dwelling equals the current year minus the year the home was completed.  
If both Age of Dwelling and Utility Update Credit apply to the policy, the larger of the two will be applied to the 
adjusted base premium.  In the event both credits are the same, Utility Update Credit will apply. 

..2. AUTO/HOME DISCOUNT  

This credit is available to insureds that have both an automobile and homeowner policy written with State Auto 
Insurance Companies. While the application of this plan is relatively simple, we have outlined below a number of 
rules and requirements that apply to our various programs. 

A. Credit
The credit applies to HO 0003, HO 0004, HO 0005 and HO 0006 risks.  The credit amount is applied to the 
adjusted base premium.  

 B. Eligibility

 All HO 0003, HO 0004, HO 0005 and HO 0006 policies are eligible for the Auto/Home Discount, although there 
are a number of requirements in addition to our normal underwriting rules: 

1. Primary and Secondary residences are eligible to receive the discount. 
2. Private passenger autos written under a State Auto National policy will enable eligible homeowners to 

qualify for the discount. 

 Note: Any homeowner’s policy, except HO 0004 and HO 0006 policies with Coverage C less than $20,000 will 
qualify an eligible auto policy for the discount. 
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2. AUTO/HOME DISCOUNT (CONT’D)  

C. Processing Instructions 
1. New Applications

When a homeowner application is submitted that is eligible for the Auto/Home Discount, indicate in the 
Rating Credits area of the application under “other”. Include the policy number of the corresponding auto 
risk. 

2. Agent Issued Policies
Indicate on the daily and accompanying applications, the policy number for the corresponding policy. 

EXAMPLE: Homeowner Policy – A/H DISCOUNT AAR X XXX XXX 

3. Mid-Term Changes to Existing Policies
The Auto/Home Discount may be added to existing business as of the effective date of supporting 
coverage.

A change request for each policy, with the corresponding policy number shown, must be submitted. 

4. Cancellation of a Policy With Auto/Home Discount
When one of the two policies with a discount applying is canceled, the Homeowner policy will be set up to 
remove the discount at the next renewal. 

5. Declarations Pages
When the Auto/Home Discount credit applies, the annual amount of the credit will be displayed on the 
declarations page of the policy. 

..3. ROOF CONSTRUCTION DISCOUNT 

Roof Construction Discount  
 This discount is based on the roof material and the age of the roof.  The discount does not apply to HO 0004 and 
HO 0006 policies. 

Categories of roof material include: 

A. Class 4 Roof - applies to all policies whose roofs are covered with Class 4 Impact Resistant Roofing Materials  
other than clay, concrete, cement-fiber or slate.  Proof must be sent in at the time the discount is applied.  Proof 
would consist of an invoice showing the UL ranking or an inspection (at the insured’s expense by a reputable 
roofing company. 
Class 4 Roof – Underwriters Laboratories (UL) ranks roofing material from Class 1 to Class 4 based on its 
resistance to various sized steel balls being dropped from various heights. Class 4 roofing material meets the 
UL standard for impact resistance based on a steel ball two inches in diameter being dropped from a height of 
20 feet.  Class 4 shingles use six fasteners per shingle (in high wind areas), have a 102 mile per hour wind 
warranty and a 30 to 40 year limited warranty depending on the type of shingle selected. 

 B. Tile, Concrete, or Slate Roof – applies to policies in which the portion of the roof covering the living area of 
the dwelling is made entirely of clay, concrete, cement-fiber or slate. 
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..4. DEDUCTIBLES 

A. Deductible Options

The following deductible options are available: 

All Forms 
Flat Deductible 

$500
$1,000
$1,500
$2,000
$2,500
$5,000
$7,500

Note:  The $500 deductible option will not be available for HO 3 and HO 5 forms written on or after November 
14, 2009.

B. Windstorm or Hail Deductibles – FI 187

The following deductible options are available for windstorm or hail for all policy forms except HO 0004: 

Wind/Hail
Deductible

$1,000
$1,500
$2,000
$2,500
$5,000

. 5. FINANCIAL STABILITY RATING 

The level of this discount or surcharge is based on the credit score ranking of the insured.  
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..6. LOSS EXPERIENCE RATING  

The loss experience rating incorporates the number of losses with the length of time the insured has been with the 
company. A loss experience surcharge will apply to all programs based on a three (3) year experience period.

Threshold Amount (net 
of deductible) New Business or Renewal Effective Date 

$500 Written or renewed on or after 03/10/2011 

$1000 Written or renewed before 03/10/2011 

Apply the applicable percentage to the rate based on the number of losses the insured has had in the past three 
years.  Surcharges only apply to losses for which any company has incurred costs in excess of $1,000 and do not 
apply for catastrophes or weather related losses. 

First losses of the following types will not result in a surcharge on policies written on renewed after 03/10/2011:  
Sinkhole, Riots/Civil commotion, Medical Payments or Mine Subsidence.  

Claims submitted under the Prime of Life plan or HomeXtendedSM coverages will not be surcharged regardless of 
the number of claims. 

Watercraft losses that are surcharged will be applied to the watercraft premium. 

..7. NUMBER OF FAMILY RATING 
A separate factor will be applied to the base premium for a 3 or 4 family dwelling. 

8. PRIME OF LIFE® HOMEOWNERS DISCOUNT 

Prime of Life Extra Value Coverages 

 The Prime of Life Plan affords extra value coverages provided by endorsement FI 199 for insureds ages 45 and 
older. It applies to policy forms HO 0003, HO 0005 and HO 0006 with Coverage C of $20,000 or more that qualify 
for the Auto/Home Discount. Form FI 199 applies. 

Prime of Life Discount 
A discount is available to the named insureds and/or spouse who are at least 50 years of age or older and their 
homeowner policy is part of an Auto/Home Discount account. This discount applies to the HO0003, HO0005 and 
HO0006 forms that are a part of an Auto/Home Discount account. 

A. Credit

This credit is applied to the otherwise applicable annual base premium.  
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8. PRIME OF LIFE® HOMEOWNERS DISCOUNT (CONT’D) 

B. Eligibility

In order for the Prime of Life Discount to apply, all new homeowners applications must be submitted 
concurrently with the personal automobile application or the personal automobile policy must concurrently be  
written with State Auto.  No trial applications will be accepted, and the personal auto applications must meet all  
of our underwriting requirements to qualify for the discounts. 

This credit is available for all HO 0003 and HO 0005 forms in all policy options and HO 0006 policy forms with 
Coverage C limit of $20,000 or greater written in any policy option (ESTATES, DEFENDER or SECURGARD). 

HO 0004 tenant homeowner forms do not qualify for the discount. 

Primary and Secondary residences are eligible. 

 NOTE: Any homeowner’s policy, except HO 0004 and HO 0006 policies with Coverage C less than $20,000 will 
qualify an eligible auto policy for the discount. 

C. Processing Instructions
1. New Applications

When homeowner applications are submitted that are eligible for the Prime of Life Homeowner Discount, 
the discount will be automatically applied to the policy. PLEASE INDICATE IN THE APPLICANT 
INFORMATION SECTION OF THE ACORD™ APPLICATION THE DATE OF BIRTH AND SOCIAL 
SECURITY NUMBER FOR THE NAMED INSURED AND SPOUSE. 

2. Cancellation of a Policy With Prime of Life Discount
When one of the two policies receiving the Prime of Life Discount is canceled, the credit will be 
automatically removed from the remaining policy at the next renewal date. 

3. Declarations Pages
When the Prime of Life Discount credit applies, the percentage will be displayed on the declarations page 
of the policy. 
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..9. PROTECTIVE DEVICE CREDITS 

The following premium credits may be allowed for the installation of an approved and properly maintained burglar 
alarm, fire alarm or sprinkler system in the dwelling: 

TYPE
CODE 

PROTECTIVE DEVICE 
DESCRIPTION

I Central Station Burglary Alarm System 
J Central Station Fire Alarm System 
K Burglary Alarm System That Alerts the Police Department 
M Fire Alarm System That Alerts the Fire Department 
N Burglary and/or Fire Local Alarm System Including UL Approved Smoke Detector Devices 
O Sprinkler System In All Areas Including Bathrooms, Attics and Attached Structures 
Q Sprinkler System With Sprinklers Totally or Partly Omitted in Bathrooms, Closets, Attics 

and Attached Structures and With Fire Detectors In All Areas Where the Sprinkler is 
Omitted

The total credit applies to the adjusted base policy premium derived from the basic premium charts and the 
Scheduled Personal Property premium for each class. 

Note: Identify the type of device on the homeowner application. 

Maximum Credit – The maximum credit for Protective Devices is 20% for both the Base Policy Premium 
and Scheduled Personal Property Premium. 

10. SOLID FUEL HEATING DEVICE SURCHARGE 

A surcharge of $50 will be added to all policies with an acceptable solid fuel heating device. This would include 
wood, corn, pellet, coal stoves and other similar solid fuel units and fireplace inserts. 

The surcharge will be added to the premium in the same rating steps as an optional endorsement. 

This applies to all forms. 

11. SUPERIOR CONSTRUCTION – ALL FORMS 

The premium for an eligible dwelling or apartment unit in a building of superior construction is computed by 
multiplying the masonry BASE PREMIUM for a comparable dwelling or apartment unit by a factor for superior 
construction.. 

Refer to the Construction Definitions page in this manual for eligible construction types. 
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..12. TOWNHOUSE/MULTI FAMILY SURCHARGE 

A. All forms except HO 0004 and HO 0006 

B. A multiple family townhouse or row-house is not eligible for coverage if the structure has a flat roof.

The premium for an eligible one, two, three or four family dwelling in a town or row house structure is computed by 
multiplying the BASE PREMIUM by the appropriate factor .

Note:  
An eligible two family owner-occupied dwelling attached to a one family dwelling but not separated by a fire wall 
would be considered 3 individual family units within a fire division. An eligible four family dwelling attached to a 
three family dwelling but not separated by a fire wall would be considered 7 individual family units within a fire 
division. Four 2 family dwellings not separated by fire walls would be considered 8 individual family units. 

..13. UTILITY UPDATE CREDIT 

A. Available for forms HO 0003 and HO 0005 only.  

B. For new business, or for renewal business after the home no longer qualifies for the age of dwelling discount, 
the insured may begin to qualify for a discount for plumbing, electrical and the heating and cooling systems if 
there have been extensive updates made to those systems within the past seven (7) years. If components of 
any utility were updated in different years, the premium adjustment is based on the earliest year in which any 
one of the components of the utility was updated.  

C. The following guidelines must be met in order to qualify for the credit (All utility updates must meet current 
building code requirements): 

PLUMBING – Improvements include the installation of all new water lines within the structure, including 
plumbing fixtures, traps, pumps, holding tanks and hot water heater. 

ELECTRICAL – Improvements include the installation of a new, approved circuit breaker service box, 
fixtures, receptacles and wiring (aluminum wiring is not acceptable).  

HEATING AND COOLING – Improvements include the installation of a new heating plant, including burner, 
boiler, fans, coupling valves, safety switches or connectors, radiator and baseboard units and compressors 
on central air conditioning systems. 
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..13. UTILITY UPDATE CREDIT (CONT’D) 

D. Utility Update Credit Certification – FI 249 must be completed, signed by the agent and insured and 
submitted with the application before this discount is permitted. 

Note: The total Utility Update Credit is the sum of all applicable update utility discount percentages. 

..14.  HOME PURCHASE DISCOUNT 

This credit is available to any new homeowner policy where the insured has newly purchased their home, for a 
policy effective on or after 08/19/07 that meets the following requirements: 

Eligibility
 For new business, the home must be purchased within the last twelve months prior to the effective date of 

the policy. 
 Renewal policies will qualify only if they received the discount when the policy was newly issued and have 

had continuous coverage under State Auto. 
 The discount applies to HO 0003 and HO 0005 policies only. 
 Primary residences only are eligible for the discount. 
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 23. HomeXtendedSM COVERAGES ENDORSEMENT -- EX199 

A.  Coverage Eligibility – This package of coverages can be endorsed on any homeowner form (HO0003, 
HO0004, HO0005, HO0006) and is available to all insureds, except those that qualify for the Prime of Life Plan.  
If this endorsement is on the policy when the insured becomes eligible for the Prime of Life plan, the 
endorsement will automatically be removed from the policy and the Prime of Life will be added effective at 
renewal.   

..B. Coverage Description – A package of coverages including the following: 
1. Coverage for cellular phones; 
2. Coverage up to $500 for a Global Positioning System (GPS) that is owned by an “insured” or “family 

member” ; 
3. Coverage for Rented Golf Cart – Physical Damage up to $3,000: 
4. Computer – Personal Records Coverage up to $1,500: 
5. Personal Property Business Use Coverage up to $5,000: 
6. An additional limit of $10,000 for identity Fraud Expense ;  
7. False Alarm Coverage up to $1,000; 
8. Fire Extinguisher Coverage up to $250; 
9. Personal Property Business Use Coverage up to $5,000 subject to the; 
10. Coverage for added Mortgage & Related Expense coverage paying up to $1,000 in acquisition costs for 

title search, appraisal fees and application fees as a result of a total loss to the property and up to 
$2,000 per year for the difference in interest rate based on the balance owed on the current primary 
mortgage at the time of the loss and at the terms of the current primary mortgage;  

11. Volunteer Wrongful Acts Liability Coverage up to $25,000. 

C.     Rate - $20 per annual premium. 

D.     Endorsement – Attach the HomeXtendedSM Coverages Endorsement, EX199.

Note:  The EX199 may not be applied to policies that are eligible and receiving the Prime of Life Plan. 

24. HOME DAY CARE COVERAGE HO 0497

Eligible Risks

The policy may be endorsed to provide Property and Liability coverage arising from a home day care business for 1 
to 3 children (other than the insured’s children) in the dwelling or in an other structure on the residence premises. 

Ineligible Risks

If the day care business involves the care of adults or more than three children, it is not eligible for coverage. 

A. Property Coverage

1. Other Structures
If the home day care business is located in another structure, Coverage B does not apply to that structure 
unless this coverage is indicated on the HO 0497 endorsement. 

If the business is located in an other structure, charge $5 per $1,000 of specific insurance on the 
structure. 

2. Contents 
The HO 0497 endorsement provides coverage for that property of the permitted business up to the 
Coverage C limit. However, the HO 0497 does not increase the Coverage C limit. If increased Coverage C 
limits are desired, refer to the Increased Limits on Personal Property section of this manual.
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NOTE:  If the United States Postal Service creates a new zip code for an area that was previously part of another 
zip code, the new zip code shall be assigned to the same territory as the former zip code.
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Zip Code Territory Zip Code Territory Zip Code Territory Zip Code Territory 
71601 101 71726 162 71842 224 71959 287 
71602 102 71728 164 71845 226 71960 288 
71603 103 71730 166 71846 227 71961 289 
71611 105 71731 167 71847 228 71962 290 
71612 106 71740 169 71851 230 71964 292 
71613 107 71742 171 71852 231 71965 293 
71630 109 71743 172 71853 232 71966 294 
71631 110 71744 173 71854 233 71968 296 
71635 112 71745 174 71855 234 71969 297 
71638 114 71747 176 71857 236 71970 298 
71639 115 71748 177 71858 237 71971 299 
71640 116 71749 178 71859 238 71972 300 
71642 118 71750 179 71860 239 71973 301 
71643 119 71751 180 71861 240 71998 303 
71644 120 71752 181 71862 241 71999 304 
71646 122 71753 182 71864 243 72001 305 
71647 123 71754 183 71865 244 72002 306 
71651 125 71758 185 71866 245 72003 307 
71652 126 71759 186 71901 247 72004 308 
71653 127 71762 188 71902 248 72005 309 
71654 128 71763 189 71903 249 72006 310 
71655 129 71764 190 71909 251 72007 311 
71656 130 71765 191 71910 252 72010 313 
71657 131 71766 192 71913 254 72011 314 
71658 132 71768 194 71914 255 72012 315 
71659 133 71770 196 71920 257 72013 316 
71660 134 71772 198 71921 258 72014 317 
71661 135 71801 200 71922 259 72015 318 
71662 136 71802 201 71923 260 72016 319 
71663 137 71820 203 71929 262 72017 320 
71665 139 71822 205 71932 264 72018 321 
71666 140 71823 206 71933 265 72019 322 
71667 141 71825 208 71935 267 72020 323 
71670 143 71826 209 71937 269 72021 324 
71671 144 71827 210 71940 271 72022 325 
71674 146 71828 211 71941 272 72023 326 
71675 147 71831 213 71942 273 72024 327 
71676 148 71832 214 71943 274 72025 328 
71677 149 71833 215 71944 275 72026 329 
71678 150 71834 216 71945 276 72027 330 
71701 152 71835 217 71949 278 72028 331 
71711 154 71836 218 71950 279 72029 332 
71720 156 71837 219 71952 281 72030 333 
71721 157 71838 220 71953 282 72031 334 
71722 158 71839 221 71956 284 72032 335 
71724 160 71840 222 71957 285 72033 336 
71725 161 71841 223 71958 286 72034 337 
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Zip Code Territory Zip Code Territory Zip Code Territory Zip Code Territory 
72035 338 72089 391 72153 444 72301 509 
72036 339 72099 393 72156 446 72303 511 
72037 340 72101 394 72157 447 72310 513 
72038 341 72102 395 72160 449 72311 514 
72039 342 72103 396 72164 451 72312 515 
72040 343 72104 397 72165 452 72313 516 
72041 344 72105 398 72166 453 72315 518 
72042 345 72106 399 72167 454 72316 519 
72043 346 72107 400 72168 455 72319 521 
72044 347 72108 401 72169 456 72320 522 
72045 348 72110 403 72170 457 72321 523 
72046 349 72111 404 72173 459 72322 524 
72047 350 72112 405 72175 461 72324 526 
72048 351 72113 406 72176 462 72325 527 
72051 353 72114 407 72178 464 72326 528 
72052 354 72115 408 72179 465 72327 529 
72053 355 72116 409 72180 466 72328 530 
72055 357 72117 410 72181 467 72329 531 
72057 359 72118 411 72182 468 72330 532 
72058 360 72119 412 72183 469 72331 533 
72059 361 72120 413 72190 471 72332 534 
72060 362 72121 414 72198 473 72333 535 
72061 363 72122 415 72199 474 72335 537 
72063 365 72123 416 72201 475 72336 538 
72064 366 72124 417 72202 476 72338 540 
72065 367 72125 418 72203 477 72339 541 
72066 368 72126 419 72204 478 72340 542 
72067 369 72127 420 72205 479 72341 543 
72068 370 72128 421 72206 480 72342 544 
72069 371 72129 422 72207 481 72346 546 
72070 372 72130 423 72209 483 72347 547 
72072 374 72131 424 72210 484 72348 548 
72073 375 72132 425 72211 485 72350 550 
72074 376 72133 426 72212 486 72351 551 
72075 377 72134 427 72214 488 72352 552 
72076 378 72135 428 72215 489 72353 553 
72078 380 72136 429 72216 490 72354 554 
72079 381 72137 430 72217 491 72355 555 
72080 382 72139 432 72219 493 72358 557 
72081 383 72140 433 72221 495 72359 558 
72082 384 72141 434 72222 496 72360 559 
72083 385 72142 435 72223 497 72364 561 
72084 386 72143 436 72225 499 72365 562 
72085 387 72145 438 72227 501 72366 563 
72086 388 72149 440 72231 503 72367 564 
72087 389 72150 441 72260 505 72368 565 
72088 390 72152 443 72295 507 72369 566 
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72370 567 72438 626 72523 686 72585 743 
72372 569 72439 627 72524 687 72587 745 
72373 570 72440 628 72525 688 72601 747 
72374 571 72441 629 72526 689 72602 748 
72376 573 72442 630 72527 690 72611 750 
72377 574 72443 631 72528 691 72613 752 
72379 576 72444 632 72529 692 72615 754 
72383 578 72445 633 72530 693 72616 755 
72384 579 72447 635 72531 694 72617 756 
72386 581 72449 637 72532 695 72619 758 
72387 582 72450 638 72533 696 72623 760 
72389 584 72451 639 72534 697 72624 761 
72390 585 72453 641 72536 699 72626 763 
72391 586 72454 642 72537 700 72628 765 
72392 587 72455 643 72538 701 72629 766 
72394 589 72456 644 72539 702 72630 767 
72395 590 72457 645 72540 703 72631 768 
72396 591 72458 646 72542 705 72632 769 
72401 593 72459 647 72543 706 72633 770 
72402 594 72460 648 72544 707 72634 771 
72403 595 72461 649 72545 708 72635 772 
72404 596 72462 650 72546 709 72636 773 
72410 598 72464 652 72550 711 72638 775 
72411 599 72465 653 72553 713 72639 776 
72412 600 72466 654 72554 714 72640 777 
72413 601 72467 655 72555 715 72641 778 
72414 602 72469 657 72556 716 72642 779 
72415 603 72470 658 72560 718 72644 781 
72416 604 72471 659 72561 719 72645 782 
72417 605 72472 660 72562 720 72648 784 
72419 607 72473 661 72564 722 72650 786 
72421 609 72474 662 72565 723 72651 787 
72422 610 72475 663 72566 724 72653 789 
72424 612 72476 664 72567 725 72654 790 
72425 613 72478 666 72568 726 72655 791 
72426 614 72479 667 72569 727 72657 793 
72427 615 72482 669 72571 729 72658 794 
72428 616 72501 671 72572 730 72660 796 
72429 617 72503 673 72573 731 72661 797 
72430 618 72512 675 72575 733 72662 798 
72431 619 72513 676 72576 734 72663 799 
72432 620 72515 678 72577 735 72666 801 
72433 621 72517 680 72578 736 72668 803 
72434 622 72519 682 72579 737 72669 804 
72435 623 72520 683 72581 739 72670 805 
72436 624 72521 684 72583 741 72672 807 
72437 625 72522 685 72584 742 72675 809 
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72677 811 72760 873 72860 934 0 #N/A 
72679 813 72761 874 72863 936 0 #N/A 
72680 814 72762 875 72865 938 0 #N/A 
72682 816 72764 877 72901 940 0 #N/A 
72683 817 72765 878 72902 941 0 #N/A 
72685 819 72766 879 72903 942 0 #N/A 
72686 820 72768 881 72904 943 0 #N/A 
72687 821 72769 882 72905 944 0 #N/A 
72701 823 72770 883 72906 945 0 #N/A 
72702 824 72773 885 72908 947 0 #N/A 
72703 825 72774 886 72913 949 0 #N/A 
72704 826 72776 888 72914 950 0 #N/A 
72711 828 72801 890 72916 952 0 #N/A 
72712 829 72802 891 72917 953 0 #N/A 
72714 831 72811 893 72918 954 0 #N/A 
72715 832 72812 894 72919 955 0 #N/A 
72716 833 72820 896 72921 957 0 #N/A 
72717 834 72821 897 72923 959 0 #N/A 
72718 835 72823 899 72926 961 0 #N/A 
72719 836 72824 900 72927 962 0 #N/A 
72721 838 72826 902 72928 963 0 #N/A 
72722 839 72827 903 72930 965 0 #N/A 
72727 841 72828 904 72932 967 0 #N/A 
72728 842 72829 905 72933 968 0 #N/A 
72729 843 72830 906 72934 969 0 #N/A 
72730 844 72832 908 72935 970 0 #N/A 
72732 846 72833 909 72936 971 0 #N/A 
72733 847 72834 910 72937 972 0 #N/A 
72734 848 72835 911 72938 973 0 #N/A 
72735 849 72837 913 72940 975 0 #N/A 
72736 850 72838 914 72941 976 0 #N/A 
72737 851 72839 915 72943 978 0 #N/A 
72738 852 72840 916 72944 979 0 #N/A 
72739 853 72841 917 72945 980 0 #N/A 
72740 854 72842 918 72946 981 0 #N/A 
72741 855 72843 919 72947 982 0 #N/A 
72742 856 72845 921 72948 983 0 #N/A 
72744 858 72846 922 72949 984 0 #N/A 
72745 859 72847 923 72950 985 0 #N/A 
72747 861 72851 925 72951 986 0 #N/A 
72749 863 72852 926 72952 987 0 #N/A 
72751 865 72853 927 72955 989 0 #N/A 
72752 866 72854 928 72956 990 0 #N/A 
72753 867 72855 929 72957 991 0 #N/A 
72756 869 72856 930 72958 992 0 #N/A 
72757 870 72857 931 72959 993 0 #N/A 
72758 871 72858 932 0 #N/A 0 #N/A 
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ARKANSAS INSURANCE DEPARTMENT 

FORM H-1 HOMEOWNERS ABSTRACT 

INSTRUCTIONS: All questions must be answered.  If the answer is "none" or "not applicable", so state.  If all 
questions are not answered, the filing will not be accepted for review by the Department.  Use a separate abstract for 
each company if filing for a group.  Subsequent homeowners rate/rule submissions that do not alter the information 
contained herein need not include this form. 

Company Name State Automobile Mutual Insurance Company
NAIC # (including group #) 25135 

1. If you have had an insurance to value campaign during the experience filing period, 
describe the campaign and estimate its impact. 
N/A

2.
If you use a cost estimator (or some similar method) in order to make sure that dwellings 
(or contents) are insured at their value, state when this program was started in Arkansas and 
estimate its impact. 
When we entered the state in 1981, we required a square foot estimator with all applications. 
We currently use E-2 Value.

3.
If you require a minimum relationship between the amount of insurance to be written and 
the replacement value of the dwelling (contents) in order to purchase insurance, describe 
the procedures that are used. 
Defender and Estates: 100% Insurance to Replacement Cost 
Securgard: As low as 20% Insurance to Replacement Cost by endorsement

4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and 
estimate the impact. 
Provides automatic increase at renewal in Section I Coverage, based on the E2 Value. 
The percentage increases for this year are +3.6%

5. Specify the percentage given for credit or discounts for the following:  
      a.  Fire Extinguisher  N/A%
      b.  Burglar Alarm  5% 
      c.  Smoke Alarm  2% 
      d.  Insured who has both homeowners and auto with your 
company 

 15% 

      e.  Deadbolt Locks  N/A%
      f.  Window or Door Locks  N/A%
      g.  Other (specify)  % 

Sprinkler Systems (All Areas)  13% 
Sprinkler Systems (Partial)  8% 

6. Are there any areas in the State of Arkansas In which your company will not write 
homeowners insurance?  If so, state the areas and explain reason for not writing. 

 No 

7. Specify the form(s) utilized in writing homeowners insurance.  Indicate the Arkansas 
premium volume for each form. 

 Form Premium Volume 
 HO-3 & 5 $635,059 

HO-4
HO-6

$16,503
$9,514

   
AID PC H-1 (1/06) 
Page 1 of 2 



                    Form H-1 (1/06) 
                     Page 2 of 2 

   

8. Do you write homeowner risks which have aluminum, steel or vinyl 
siding?

  X Yes              No 

   

9. Is there a surcharge on risks with wood 
heat?

Yes
$50

 If yes, state the surcharge  
Does the surcharge apply to conventional fire 
places? 

No

 If yes, state the surcharge N/A 

THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 

Signature 

Theresa Brundage 
Printed Name 

Actuarial Technician 
Title 

614-917-5141
Telephone Number 

Theresa.Brundage@StateAuto.com
Email address 

AID PC H-1 (1/06) 

Theresa Brundage
Digitally signed by Theresa Brundage 
DN: cn=Theresa Brundage, o=State Auto, 
ou=Personal, email=Theresa.Brundage@StateAuto.
com, c=US 
Date: 2011.02.08 08:22:37 -05'00'



ARKANSAS INSURANCE DEPARTMENT 

FORM H-1 HOMEOWNERS ABSTRACT 

INSTRUCTIONS: All questions must be answered.  If the answer is "none" or "not applicable", so state.  If all 
questions are not answered, the filing will not be accepted for review by the Department.  Use a separate abstract for 
each company if filing for a group.  Subsequent homeowners rate/rule submissions that do not alter the information 
contained herein need not include this form. 

Company Name State Auto Property & Casualty Insurance Company
NAIC # (including group #) 25127 

1. If you have had an insurance to value campaign during the experience filing period, 
describe the campaign and estimate its impact. 
N/A

2.
If you use a cost estimator (or some similar method) in order to make sure that dwellings 
(or contents) are insured at their value, state when this program was started in Arkansas and 
estimate its impact. 
When we entered the state in 1981, we required a square foot estimator with all applications. 
We currently use E-2 Value.

3.
If you require a minimum relationship between the amount of insurance to be written and 
the replacement value of the dwelling (contents) in order to purchase insurance, describe 
the procedures that are used. 
Defender and Estates: 100% Insurance to Replacement Cost 
Securgard: As low as 20% Insurance to Replacement Cost by endorsement

4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and 
estimate the impact. 
Provides automatic increase at renewal in Section I Coverage, based on the E2 Value. 
The percentage increases for this year are +3.6%

5. Specify the percentage given for credit or discounts for the following:  
      a.  Fire Extinguisher  N/A%
      b.  Burglar Alarm  5% 
      c.  Smoke Alarm  2% 
      d.  Insured who has both homeowners and auto with your 
company 

 15% 

      e.  Deadbolt Locks  N/A%
      f.  Window or Door Locks  N/A%
      g.  Other (specify)  % 

Sprinkler Systems (All Areas)  13% 
Sprinkler Systems (Partial)  8% 

6. Are there any areas in the State of Arkansas In which your company will not write 
homeowners insurance?  If so, state the areas and explain reason for not writing. 

 No 

7. Specify the form(s) utilized in writing homeowners insurance.  Indicate the Arkansas 
premium volume for each form. 

 Form Premium Volume 
 HO-3 & 5 $10,868,085 

HO-4
HO-6

$152,099
$91,151

   
AID PC H-1 (1/06) 
Page 1 of 2 



                    Form H-1 (1/06) 
                     Page 2 of 2 

   

8. Do you write homeowner risks which have aluminum, steel or vinyl 
siding?

  X Yes              No 

   

9. Is there a surcharge on risks with wood 
heat?

Yes
$50

 If yes, state the surcharge  
Does the surcharge apply to conventional fire 
places? 

No

 If yes, state the surcharge N/A 

THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 

Signature 

Theresa Brundage 
Printed Name 

Actuarial Technician 
Title 

614-917-5141
Telephone Number 

Theresa.Brundage@StateAuto.com
Email address 

AID PC H-1 (1/06) 

Theresa Brundage
Digitally signed by Theresa Brundage 
DN: cn=Theresa Brundage, o=State Auto, 
ou=Personal, email=Theresa.Brundage@StateAuto.
com, c=US 
Date: 2011.02.08 08:22:37 -05'00'



NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 634 695 641 702 911 1,000 886 973 886 973 820 899 816 895 639 700 756 829

$120,000 785 860 794 870 1,128 1,237 1,098 1,203 1,098 1,203 1,016 1,114 1,010 1,109 790 867 936 1,027

$160,000 979 1,073 990 1,085 1,408 1,543 1,369 1,502 1,369 1,502 1,267 1,389 1,260 1,382 985 1,080 1,167 1,281

$80,000 718 801 726 811 1,033 1,153 1,004 1,122 1,004 1,122 930 1,038 924 1,032 723 808 856 956

$120,000 889 992 899 1,004 1,279 1,428 1,244 1,389 1,244 1,389 1,151 1,285 1,145 1,277 895 1,000 1,059 1,184

$160,000 1,109 1,238 1,122 1,252 1,596 1,781 1,551 1,733 1,551 1,733 1,436 1,603 1,428 1,594 1,115 1,247 1,322 1,477

$80,000 1,482 1,764 1,498 1,784 2,132 2,538 2,072 2,468 2,072 2,468 1,918 2,282 1,908 2,272 1,492 1,776 1,768 2,105

$120,000 1,834 2,183 1,855 2,208 2,639 3,141 2,567 3,055 2,567 3,055 2,375 2,826 2,362 2,812 1,846 2,199 2,189 2,605

$160,000 2,289 2,724 2,313 2,756 3,292 3,920 3,201 3,811 3,201 3,811 2,962 3,525 2,946 3,507 2,303 2,742 2,729 3,250

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125

$15,000 135 135 135 135 135 135 135 135 135 135 135 135 135 135 135 135 135 135

$25,000 175 175 175 175 175 175 175 175 175 175 175 175 175 175 175 175 175 175

$5,000 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125

$15,000 148 148 148 148 148 148 148 148 148 148 148 148 148 148 148 148 148 148

$25,000 193 193 193 193 193 193 193 193 193 193 193 193 193 193 193 193 193 193

$5,000 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125

$15,000 222 222 222 222 222 222 222 222 222 222 222 222 222 222 222 222 222 222

$25,000 289 289 289 289 289 289 289 289 289 289 289 289 289 289 289 289 289 289

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher 0 % Deadbolt Lock 0 % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? yes (yes or no)
Burglar Alarm 2 % Window Locks 0 % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? 5 %
Smoke Alarm 2 % $1,000 Deductible 8 %

Other (specify) Zone Brick Frame
% WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ 1.4 $ 0.75
% Lowest Risk $ 1 $ 0.4

6

Dwelling
Value

Public
Protection Class

Property
Value

Public
Protection Class

3

Maximum Credit Allowed

03/10/2011

Dwelling
Value

25135
State Automobile Mutual 
Theresa Brundage
614-917-5141

HO3 and HO4 only

9

Public
Protection Class

Miller Sebastian

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 
BLANK

Homeowners Premium Comparision Survey Form
FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

Theresa.Brundage@stateauto.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Washington Baxter

Pulaski

3

6

SebastianWashington Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this co

PulaskiUnion

CraigheadBaxterWashington

3

6

9

PulaskiSebastianMillerUnionDeshaSt. Francis



NAIC Number: 25127 Submit to: Arkansas Insurance Department
Company Name: State Auto Property & Casualty 1200 West Third Street
Contact Person: Theresa Brundage Little Rock, AR 72201-1904
Telephone No.: 614-917-5141 Telephone: 501-371-2800
Email Address: Theresa.Brundage@stateauto.com Email as an attachment to insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 634 695 641 702 911 1,000 886 973 886 973 820 899 816 895 639 700 756 829

$120,000 785 860 794 870 1,128 1,237 1,098 1,203 1,098 1,203 1,016 1,114 1,010 1,109 790 867 936 1,027

$160,000 979 1,073 990 1,085 1,408 1,543 1,369 1,502 1,369 1,502 1,267 1,389 1,260 1,382 985 1,080 1,167 1,281

$80,000 718 801 726 811 1,033 1,153 1,004 1,122 1,004 1,122 930 1,038 924 1,032 723 808 856 956

$120,000 889 992 899 1,004 1,279 1,428 1,244 1,389 1,244 1,389 1,151 1,285 1,145 1,277 895 1,000 1,059 1,184

$160,000 1,109 1,238 1,122 1,252 1,596 1,781 1,551 1,733 1,551 1,733 1,436 1,603 1,428 1,594 1,115 1,247 1,322 1,477

$80,000 1,482 1,764 1,498 1,784 2,132 2,538 2,072 2,468 2,072 2,468 1,918 2,282 1,908 2,272 1,492 1,776 1,768 2,105

$120,000 1,834 2,183 1,855 2,208 2,639 3,141 2,567 3,055 2,567 3,055 2,375 2,826 2,362 2,812 1,846 2,199 2,189 2,605

$160,000 2,289 2,724 2,313 2,756 3,292 3,920 3,201 3,811 3,201 3,811 2,962 3,525 2,946 3,507 2,303 2,742 2,729 3,250

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125

$15,000 135 135 135 135 135 135 135 135 135 135 135 135 135 135 135 135 135 135

$25,000 175 175 175 175 175 175 175 175 175 175 175 175 175 175 175 175 175 175

$5,000 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125

$15,000 148 148 148 148 148 148 148 148 148 148 148 148 148 148 148 148 148 148

$25,000 193 193 193 193 193 193 193 193 193 193 193 193 193 193 193 193 193 193

$5,000 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125 125

$15,000 222 222 222 222 222 222 222 222 222 222 222 222 222 222 222 222 222 222

$25,000 289 289 289 289 289 289 289 289 289 289 289 289 289 289 289 289 289 289

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher 0 % Deadbolt Lock 0 % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? yes (yes or no)
Burglar Alarm 2 % Window Locks 0 % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? 5 %
Smoke Alarm 2 % $1,000 Deductible 8 %

Other (specify) Zone Brick Frame
% WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ 1.4 $ 0.75
% Lowest Risk $ 1 $ 0.4

6

Dwelling
Value

Public
Protection Class

Property
Value

Public
Protection Class

3

3

6

Maximum Credit Allowed

Dwelling
Value

HO3 and HO4 only

9

Public
Protection Class

Miller
Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)

Washington Baxter

Pulaski

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 
BLANK

Homeowners Premium Comparision Survey Form
FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

9

03/10/2011

Washington Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this co

Sebastian

CraigheadBaxterWashington

3

6

9

MillerUnionDeshaSt. Francis

PulaskiUnion

PulaskiSebastian

Sebastian



NAIC LOSS COST DATA ENTRY DOCUMENT (EFFECTIVE AUG. 16, 2004) 

1. This filing transmittal is part of Company Tracking #  

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of advisory organization and Reference/Item Filing Number 

Company Name Company NAIC Number 
3. A. B.

Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance) 
4. A. B.

5.
FOR LOSS COSTS ONLY (A)

COVERAGE
(See Instructions) 

(B)
Indicated 
% Rate 

Level Change 

(C)
Requested 

% Rate 
Level Change 

(D)

Expected 
Loss Ratio 

(E)
Loss Cost 

Modification 
Factor

(F)
Selected
Loss Cost 
Multiplier 

(G)
Expense 
Constant 

(If Applicable) 

(H)
Co. Current 
Loss Cost 
Multiplier 

 TOTAL OVERALL 
EFFECT 

   6. 5 Year History Rate Change History 7.

Year Policy Count % of 
Change 

Effective 
Date

State Earned 
Premium

(000) 

Incurred 
Losses 
(000) 

State Loss 
Ratio

Countrywide 
Loss Ratio Expense Constants  Selected

Provisions

A. Total Production Expense 
B. General Expense                
C. Taxes, License & Fees       
D. Underwriting Profit  
     & Contingencies 
E. Other (explain) 
F. TOTAL                               

8.  _____ Apply Lost Cost Factors to Future filings? (Y or N) 
9. _____ Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): _____________________________      
 10. _____ Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): _____________________________ 

PC RLC                                                                                                                                                                                                                             U:LossCostDraft/DataEntry.doc

Reset Form

SAC-HO-2010-378

N/A

State Automobile Mutual Insurance Company 25135

04.0 Homeowners 04.0000 Homeowners Sub-TOI

Homeowner Options
Forms HO-3 & HO-5 17.2% 10.0%

Form HO-4 N/A -0.3%
Form HO-6 N/A -2.6%

16.6% 9.7%

2005 1295 -2.7% 11/15/05 950 302 31.8% 39.0%

2006 1192 -5.3% 11/15/06 896 384 42.9% 62.8%

2007 1024 -5.2% 11/15/07 830 338 40.7% 57.8%

2008 975 0.0% 11/15/08 769 1225 159.4% 89.1%

2009 861 15.0% 11/15/09 719 967 134.6% 74.0%

20.6%

6.4%

3.2%

6.0%

36.2%

N/A
99.8%
-28.9%



NAIC LOSS COST DATA ENTRY DOCUMENT (EFFECTIVE AUG. 16, 2004) 

1. This filing transmittal is part of Company Tracking #  

2. If filing is an adoption of an advisory organization loss cost filing, give 
name of advisory organization and Reference/Item Filing Number 

Company Name Company NAIC Number 
3. A. B.

Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance) 
4. A. B.

5.
FOR LOSS COSTS ONLY (A)

COVERAGE
(See Instructions) 

(B)
Indicated 
% Rate 

Level Change 

(C)
Requested 

% Rate 
Level Change 

(D)

Expected 
Loss Ratio 

(E)
Loss Cost 

Modification 
Factor

(F)
Selected
Loss Cost 
Multiplier 

(G)
Expense 
Constant 

(If Applicable) 

(H)
Co. Current 
Loss Cost 
Multiplier 

 TOTAL OVERALL 
EFFECT 

   6. 5 Year History Rate Change History 7.

Year Policy Count % of 
Change 

Effective 
Date

State Earned 
Premium

(000) 

Incurred 
Losses 
(000) 

State Loss 
Ratio

Countrywide 
Loss Ratio Expense Constants  Selected

Provisions

A. Total Production Expense 
B. General Expense                
C. Taxes, License & Fees       
D. Underwriting Profit  
     & Contingencies 
E. Other (explain) 
F. TOTAL                               

8.  _____ Apply Lost Cost Factors to Future filings? (Y or N) 
9. _____ Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): _____________________________      
 10. _____ Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): _____________________________ 

PC RLC                                                                                                                                                                                                                             U:LossCostDraft/DataEntry.doc

Reset Form

SAC-HO-2010-378

N/A

State Auto Property & Casualty Insurance Company 25127

04.0 Homeowners 04.0000 Homeowners Sub-TOI

Homeowner Options
Forms HO-3 & HO-5 17.2% 10.0%

Form HO-4 N/A -0.3%
Form HO-6 N/A -2.6%

16.6% 9.7%

2005 8005 -3.2% 11/15/05 6598 4327 65.6% 59.7%

2006 7938 -6.5% 11/15/06 7084 4576 64.6% 61.5%

2007 8229 -5.0% 11/15/07 7349 2781 37.8% 48.6%

2008 10469 0.0% 11/15/08 8269 15736 190.3% 84.1%

2009 11398 15.0% 11/15/09 9926 8807 88.7% 92.6%

20.6%

6.4%

3.2%

6.0%

36.2%

N/A
99.8%
-28.9%



Summary of Proposed Changes 
Arkansas - Homeowner Options Program 

State Automobile Mutual Insurance Company 
State Auto Property & Casualty Insurance Company 

Page 1 of 6 

Components of Revision 

Territory Definitions

We are implementing new rating territories defined by ZIP code with this change.  Our proposed territory definitions are 
provided in revised manual pages TR-1 through TR-5.  Pages RD-3 through RD-5 of the Rate Document show the 
mapping of these territories onto “Rating Territory Groups,” which are approximations of our current territories. 

Base Rates

The Owners’ Forms’ base rates are adjusted to reach an Owners’ Forms rate level impact of 10.0%, when combined with 
the other changes discussed below. This impact is in response to our indication (Exhibit I), and complies with the 
suggested impact from the Arkansas Department of Insurance.  For Forms 4 and 6, we have held the base rates as close 
as possible to today’s rates.   

Exhibit IX shows (for the Owners’ Forms) a comparison of the current and proposed territory relativities for each of the 
proposed territories, with an explanation in the footnotes of how we calculated the proposed territory relativities to match 
the current relativities as closely as possible.  The minor variation in impact among territories is due solely to the 
conversion to the new territory definitions.  All territories in a given “Rating Territory Group” have the same base rate.     

The proposed base rates for each “Rating Territory Group” and form can be found on Page RD-6 of the Rate Document.   

Protection/Construction Relativities

We are revising Masonry Veneer protection/construction relativities for protection classes 1 through 6 for Owners’ 
Forms to move from the current Masonry factors toward the current Frame factors due to similar non-earthquake loss 
experience.  For a comparison of current and proposed relativities, please refer to Exhibit X.  The loss experience shown 
on Page 3 of Exhibit X demonstrates that in terms of frequency, severity, and pure premium, Masonry Veneer's 
experience is closer to that of Frame than it is to that of Masonry.    

Policy Size Relativities

We are revising policy size relativities for the Owners’ forms.  The policy size relativities are now based at $100,000 
versus a $70,000 base in our current rating plan.  For a comparison of current, indicated, and proposed relativities, please 
refer to Exhibit XI. For more information on the development of indicated relativities for policy size and any other non-
territory variable listed below where indicated relativities are cited, please refer to the “Non-Territory Rating Factors 
Methodology” section of this memorandum.  

Form 5 Relativity

We are revising our form relativity to move from Form 3 to Form 5. The current relativity is 1.05 while the proposed 
relativity is 1.06. This change is proposed in order to match the model-indicated result. 

Superior Construction Factor

We are revising our Superior Construction Factor for all forms. The current factor is 0.85 while the proposed factor is 
0.90.  This change is proposed in order to recognize that the fire peril represents a smaller portion of the total premium 
today versus its portion when the 15% discount was first developed.   

Age of Dwelling Credits

We are revising our Age of Dwelling credits for the Owners’ forms.  Our model results indicate that the risk of fire and 
winter losses increases as the age of dwelling increases, but for the perils of hail, wind, and water, the risk of loss 
increases and then decreases as the age of dwelling increases.  For a comparison of current, indicated, and proposed 
relativities, please refer to Exhibit XII.   
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Home Purchase Discount

We are decreasing our home purchase discount as shown below.  The original discount was determined by following a 
key competitor, and now we are again following them in reducing these discounts to a maximum of 5%.  

Policy Age Current Discount Proposed Discount 
New Policy 8% 5% 
1st Renewal 8% 4% 
2nd Renewal 6% 3% 
3rd Renewal 4% 2% 
4th Renewal 2% 1% 

5th and Subsequent Renewals 0% 0% 

Deductible Factors

We are revising our deductible factors for Owners’ forms.  With this proposal, we are also changing our all-peril base 
deductible from $500 to $1,000.  Insureds can select lower deductibles for a charge.  Also new with this change is the 
implementation of caps on the dollar credit given for choosing higher wind/hail deductibles.  For a comparison of 
current, indicated, and proposed relativities, please refer to Exhibit XIII.   

Roof Construction Discount

We are introducing a new Roof Construction Discount which will replace our current Class 4 and Tile, Concrete, or Slate 
Roof Discount.  The new discount will vary by roof construction and age of roof.  For the Age of Roof portion of this 
credit, we followed our indicated relativity while on the Roof Construction portion of the credit we relied on competitor 
discounts.  See Rate Document page RD-13 for our proposed roof construction discounts. 

Loss Experience Rating

We are revising our loss experience rating factors for the Owners’ forms.  For a comparison of current, indicated, and 
proposed relativities, please refer to Exhibit XIV.  Following below is a discussion of the support for the proposed 
relativities. 

The relativities shown on Page 2 of Exhibit XIV were calculated using companywide experience and the surcharges 
applied varied by state, making the loss ratio information difficult to interpret, but the frequency and pure premium 
information are relevant here.   

First, notice that a policy having a single loss of any non-weather type in the past 3 years has at least a 27% greater 
chance of filing a claim in the coming year than a policy without a loss in the past three years.  Note that the pure 
premium relativities for policies having one non-weather claim in the past three years are all at least 24% greater than 
policies not having these claims, showing that 24% is an appropriate surcharge for the first chargeable claim (we do not 
and will not surcharge for weather claims or catastrophe claims in Arkansas). 

While the data for policies having multiple claims are rather thin to determine which surcharges may be “right” for 
policies having multiple chargeable claims, note that a policy having two chargeable losses in the past three years has at 
least a 67% greater chance of filing a claim in the coming year than a policy without any losses in the past three years.  
The severities and pure premiums for insureds with multiple prior claims are believed to be unreliable due to the small 
sample size. 

Because of the unreliability of our own data for insureds with multiple prior claims, we have focused primarily on a key 
competitor’s rates and relativities (as of March 30, 2010) in determining appropriate surcharges for larger numbers of 
claims.  Taking the peril-weighted averages for each total number of chargeable claims, using their base rates for each 
peril as the weights, we find that the surcharges range from 19.1% to 134.9% for two claims; 52.3% to 308.2% for three 
claims; and 98.1% to 628.9% for four claims.   Our proposed surcharge for each number of claims falls well within 
competitor’s range.  Because we don’t have the sophistication to charge differently based on the type of prior claim, we 
need to be priced toward the higher end of the competitor’s range to guard against adverse selection.  
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Financial Stability Rating Factors
We are revising our financial stability rating factors for Owners’ forms.  For a comparison of current, indicated, and 
proposed relativities, please refer to Exhibit XV.  The loss experience shown on Pages 2-4 of Exhibit XV 
demonstrates that wind loss experience does not vary by financial stability level whereas fire loss experience varies 
greatly by financial stability level.  Therefore it is appropriate to implement a steeper curve in states where Fire is 
the dominant peril and a flatter curve in states such as Arkansas where Wind & Hail are the dominant perils. 

Auto/Home Discount
We are revising our Auto/Home Discount in response to a key competitor.  The current discount is 15% while the 
proposed relativity is 20%. 

Policy Premium Capping

In order to limit the volatility on our current book of business, we will introduce a premium change cap.  The cap of 
20% will be applied to renewal premium changes, absent any changes in underwriting characteristics or customer-
initiated coverage changes. 
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Statewide Indication Methodology 
Exhibits I through VI display the development of statewide indications for Forms 3 and 5 for the Homeowner 
Options Program.  This explanation outlines the development of indications. 

Indication
Beginning with Exhibit I, the column titled Accident Year displays which experience years were used in developing 
the indications.  Column 1 displays the trended, adjusted earned premiums that are developed in Exhibit II, and 
Column 2 shows the corresponding house years.  The trended, adjusted incurred losses, developed in Exhibit III, are 
displayed in Column 3.  Column 4 displays the incurred claims by year and Column 5 shows the Loss and LAE 
ratio of each year, calculated as (Column 3/Column 1).  Column 6 displays the distribution used to weight five 
years of homeowners experience; this distribution gives more weight to the most recent years and also contemplates 
our changes in exposures.  The weighted experience Loss & LAE ratio is shown in Line 7.   

The Permissible Loss and LAE ratio (Line 8) is equal to unity less the expense ratio shown in Note (A).  Line 9 
reflects the experience indication before credibility (Line 7/Line 8 -1).   

If the number of total house years is greater than 120,000, the state’s data are considered fully credible.  Otherwise, 
the credibility standard of 120,000 house years is used to determine the partial credibility displayed in Line 10.  The 
partial credibility is the result of dividing the total house years by 120,000 and taking the square root of this 
quotient. 

When the state’s data are not fully credible, they are weighted with the Complement Loss and LAE ratio, displayed 
in Line 11.  The Complement Loss and LAE ratio is the trended permissible loss ratio.  Using it as the complement 
is based on the assumption that our current rates are adequate.  That is, the indicated rate adjustment is the change 
necessary to keep up with the inflation as measured by the net loss ratio trend. 

The Weighted Experience Loss and LAE ratio of Line 7 is multiplied by the credibility (Line 10) and added to the 
Complement Loss and LAE ratio (Line 11) multiplied by unity less the credibility.  This yields the Credibility 
Weighted Loss and LAE ratio shown in Line 12.  The Credibility Weighted Loss and LAE ratio divided by the 
Permissible Loss ratio less unity yields the final Credibility Weighted Indication displayed in Line 13. 

Premiums
The five years of earned premium displayed in Exhibit I have been adjusted for rate level changes and changes in 
the average values of homes.  Exhibit II, Page 1 outlines the adjustments made to the earned premium.  The earned 
premium on-level in the second column contemplates the effects of prior rate changes.  The premiums are then 
further adjusted by the current amount factors, displayed in the third column and the premium projection factor, 
displayed in the fourth column.  The current amount factors and the premium projection factor are developed in 
Exhibit II, Page 2. 

Exhibit II, Page 2 (lower half of page), displays the ISO average relativities for the five latest annual periods from 
ISO Trend Circular AS-HO-2009-022.  A standard linear regression is performed on the five average relativities to 
determine the average annual increment of 0.0916.  This increment and the ISO relativities are used to develop 
average relativities for 2005 through 2009, as well as the relativity corresponding to the midpoint of the trend 
circular (8/15/2009). 

Column 2, the relativity to the latest point, divides the relativity at the midpoint from the trend circular (8/15/2009) 
by the average relativity in Column 1.  These factors adjust each year’s premium for the increase in the average 
value of homes due to inflation.  These factors are then tempered by 15% in Column 3 to account for factors such as 
changes in the distribution of new and renewal policies included in the data, and home renovations that increase the 
average coverage amount.  
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The final adjustment to the premium is accomplished by the premium projection factor.  This is also calculated on 
Page 2 of Exhibit II, using the average annual increment of 0.0916.  The average annual increment is divided by the 
five year average relativity shown at the bottom of the page.  This amount is tempered 15% for the same reasons 
noted above.  This factor is then used to project the change in premium from the time of the midpoint of the trend 
circular (8/15/2009) to the average written date of the policy, six months past the assumed effective date.  These 
adjustments to the premium reflect the standard ISO Homeowner rate-making procedure. 

Losses

The trended adjusted incurred losses of Column 3 on Exhibit I are developed in Exhibit III.  Column 1 of Exhibit 
III, Page 1, shows the incurred accident losses for 2005 to 2009 developed to ultimate settlement level.  The loss 
development triangles for these losses, separated into property – wind/hail, property – non wind/hail, and liability, 
are displayed in Exhibit IV.  The total incurred losses are shown in Column 1.  Column 2 displays the incurred wind 
& hail losses, Column 3 displays the incurred Freezing & Weight of Ice & Snow losses, and Column 4 displays the 
incurred losses due to all other causes.  The factors in Column 5 are based on a retrospective pure premium trend of 
7.0% and are intended to bring prior years’ losses to the level at the midpoint of the latest accident year, as shown in 
Columns 6 through 8.   

The trended Wind & Hail and Ice & Snow pure premiums of Columns 8 and 9 are developed in Exhibit V and 
explained below.  They are multiplied by the earned exposures in Column 10 to yield the trended weather loads in 
Columns 11 and 12.  Column 13 replaces the actual weather losses with the weather loads developed in Columns 11 
and 12. 

The losses are then further adjusted for unallocated loss adjustment expenses, first dollar trend, and projected costs.  
The Unallocated Loss Adjustment Expense factor shown in Column 14 is calculated in Exhibit VI.  Exhibit III, 
Page 2, displays the derivation of the first dollar trend which will be explained below.  The trended loss projection 
factor of 1.193 is based on a prospective pure premium trend of 7.7% applied from 7/1/2009 to the average loss date 
of the effective period, 11/15/2011.  The final trended, adjusted losses appear in Column 17.   

Weather Smoothing Procedure

Exhibit V, Page 1, Column 3 shows how the expected frequency of wind & hail losses is calculated as an average of 
the frequencies of wind & hail losses for the state over 15 years.  Exhibit V, Page 2, Column 3, displays State 
Auto’s average wind & hail severities for the state over 15 years.  A standard exponential regression is performed 
on the fifteen average severities to determine the retrospective trend of 7.1%.  This trend and the State Auto 
severities are used to develop a projected average wind & hail severity corresponding to the midpoint of the latest 
accident year (7/1/2009).  The average frequency of 0.060 and the average trended severity of $6,487 yield the 
trended wind & hail pure premium of $390 displayed on Page 1 of Exhibit III (using unrounded numbers). 

As shown on Pages 3 and 4 of Exhibit V, a similar process was followed in determining the ice & snow pure 
premium.  Due to the relative infrequency of ice & snow claims, the companywide severity trend of 6.7% and the 
weighted Arkansas severities are used to develop a projected average ice & snow severity corresponding to the 
midpoint of the latest accident year (7/1/2009).  The average frequency of 0.012 and the weighted average trended 
severity of $4,065 yield the trended ice & snow pure premium of $49 displayed on Page 1 of Exhibit III (using 
unrounded numbers). 

First Dollar Trend Procedure

The first dollar trend calculation is shown in Exhibit III, Page 2 and begins with the number of property claims for 
five years distributed by deductible amount.  The number of claims is then multiplied by the deductible amount to 
determine the amount of losses not paid due to the deductible.  This loss amount is then adjusted by a weighted 
current cost factor.  The weighting distribution gives more weight to the most recent years and also contemplates 
our changes in exposures.  The weighted current cost factor is 1.101.  The loss projection factor detailed above is 
then applied.  The amount these trend factors generate when applied to the five year total of property losses below 
the deductible is the additional amount we expect to pay on similar claims in the future due to the impact of 
inflation.  This additional amount divided by the incurred losses including all other adjustments plus unity yields 
the first dollar trend factor.
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Non-Territory Rating Factors Methodology
The indicated rating factors for rating variables other than territory are based on the results of our companywide by-
peril predictive models.  These predictive models were built for each key homeowners peril using companywide 
data from policy years 2002-2006.  These multivariate models included nearly every variable used to determine 
base homeowners premiums.  The output of the modeling is a set of companywide indicated relativities for the 
majority of our non-territory rating variables, separately by peril.    

For implementation into our rating plan that does not utilize separate rates and factors for each peril, we must take 
weighted averages of the model-indicated relativities for each peril to arrive at indicated all-perils relativities.  The 
illustration below is an example of the steps taken to combine the peril-specific results for each rating variable.  The 
modeling results are shown in the table below for each peril for the form factor. 

Form 

Indicated Owners Forms Factors From Predictive Modeling Results 

Liab Med Fire Theft Other Water Winter Light Wind Hail Hurr 
AR Exposure 

Percent 
3 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 92.6% 
5 1.205 1.050 1.071 1.091 1.044 1.091 1.019 1.000 1.070 1.000 7.4% 

AR
Average 1.015 1.004 1.005 1.007 1.003 1.007 1.001 1.000 1.005 1.000 100.0% 

The next step was to rebase these factors to the statewide average factor for Arkansas. For example, in the table 
below the factor for the theft peril for form 5 is:  

1.071 / 1.005 = 1.065. 

Form 
Indicated factors Rebased to AR Average Factor 

Liab Med Fire Theft Other Water Winter Light Wind Hail Hurr 
3 0.985 0.996 0.995 0.993 0.997 0.993 0.999 1.000 0.995 1.000 
5 1.187 1.046 1.065 1.084 1.041 1.084 1.018 1.000 1.064 1.000 

In order to get one set of factors instead of factors by peril, we next get the statewide average peril mix. 

AR Statewide Peril Mix 
Total Liab Med Fire Theft Other Water Winter Light Wind Hail Hurr 

100.0% 2.7% 17.4% 2.5% 1.3% 13.6% 6.7% 2.4% 14.7% 38.5% 0.0% 

We take the weighted average of the factors in each row of the 2nd table based on the peril mix percentages in the 3rd

table (see 4th table below).  And finally, we turn the factors into the discount percentages that we are used to seeing 
in the manual as shown in the 5th table below. 

Form All-perils Average Factor  Form Final Rebased Factor 

3 0.996  3 1.000 
5 1.052  5 1.060 

Other variables that have indicated factors shown were developed similarly.  This can be seen in Exhibits XI 
through XVI, where the indicated statewide factors are determined using the peril-specific model-indicated factors 
for that variable and the peril mix for the state shown the 3rd table above. 
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State Auto Insurance Companies AR
Arkansas Homeowners
All Programs
Owners Forms

Rate Level Indications -- Assumed Effective Date 11/15/2010

(1) (2) (3) (4) (5) (6)
Trended Trended (3) / (1)
Adjusted Earned Adjusted Adjusted Loss

Accident Earned House Incurred Incurred & LAE
Year Premiums Years Loss & LAE Claims Ratio Weights
2005 10,465,853 8,710 8,953,277 910 85.5% 0.090
2006 10,389,240 8,581 7,261,865 907 69.9% 0.134
2007 10,379,214 8,494 7,400,472 540 71.3% 0.176
2008 11,397,912 9,622 9,632,747 2,498 84.5% 0.250
2009 13,061,556 11,222 11,122,768 1,928 85.2% 0.350

55,693,775 46,628 44,371,130 6,783 79.7% 1.000

(7)  Weighted Experience Loss & LAE Ratio  ............................................................................. 80.5%

(8)  Permissible Loss & LAE Ratio (A)  ....................................................................................... 63.8%

(9)  Indicated Rate Level Change Before Credibility  .................................................................. 26.2%

(10)  Credibility (B)  ....................................................................................................................... 0.62

(11)  Complement Loss & LAE Ratio (C)  ..................................................................................... 65.3%

(12)  Credibility Weighted Loss & LAE Ratio (D)  .......................................................................... 74.8%

(13)  Credibility Weighted Indicated Rate Level Change  ............................................................. 17.2%

Other Acquisition Expense 3.80%
General Expenses 6.40%
Commissions Expense 16.80%
Taxes, Misc. Fees 3.20%
Profit & Contingencies (E) 6.00%
Expense Ratio 36.20%

(A)  Permissible Loss Ratio = 1 - Expense Ratio

(B)  Credibility = [Total Column (2) / 120,000] ^ (1/2)

(C)  Trended Permissible Loss Ratio = PLR x [(Loss Proj. Factor x LTAF) / Prem. Proj. Factor]

(D)  Credibility Weighted Loss & LAE Ratio = [Row (10) x Row (7)] + [(1 - Row (10)) x Row (11)]

(E)  Includes Offset For Investment Income

04/05/2010 Actuarial Services Indications12_AR.xls

Exhibit I 
Page 1 of 1
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Arkansas Homeowners
Forms 1-3,5

Assumed Effective Date: 11/15/2010 Trend Date: 05/16/2011

All Programs
Trended

Earned Current Premium Adjusted Earned
Premium Amount Projection Earned House

Year On Level Factor Factor Premium Years
2005 7,536,808 1.267 1.096 10,465,853 8,710
2006 7,925,781 1.196 1.096 10,389,240 8,581
2007 8,365,800 1.132 1.096 10,379,214 8,494
2008 9,665,014 1.076 1.096 11,397,912 9,622
2009 11,604,165 1.027 1.096 13,061,556 11,222

45,097,568 55,693,775 46,628

Annual Premium Projection Factor: 1.054
Projection Factor Trended From: 08/15/2009
Projection Factor Trended To: 05/16/2011
Trended Premium Projection Factor: 1.096

07/14/2010 Actuarial Services PremiumAR2009.XLS



mber: 3 AR Exhibit II
Page 2 of 2

Arkansas Homeowners
Calculation of Current Amount and Premium Projection Factors

Forms 1-3,5

(1) (2) (3) (4)
Annual

Relativity Current Premium
Average To Latest Amount Projection

Relativity(a) Point(b) Factor(c) Factor(d)
01/01/2005 1.380 1.314 1.267 1.054
01/01/2006 1.473 1.231 1.196 1.054
01/01/2007 1.570 1.155 1.132 1.054
01/01/2008 1.665 1.089 1.076 1.054
01/01/2009 1.757 1.032 1.027 1.054

Notes:
(a)    Latest two points are projected.
(b)    1.814 /  Column (1),  where 1.814 is the projected relativity at 8/15/2009.
(c)    [Column (2) - 1] x 0.85 + 1.
(d) [Avg. Annual Increment / 5 Year Average Relativity] x 0.85 + 1.

07/14/2010 Actuarial Services PremiumAR2009.XLS

(d) [Avg. Annual Increment / 5 Year Average Relativity] x 0.85 + 1.

ISO Regression Output:
Year Average Constant 1.1558

Beginning X-Range Relativity Std Err of Y Est 0.0066
07/01/2003 1 1.254 R Squared 0.9984
07/01/2004 2 1.335 No. of Observations 5
07/01/2005 3 1.424 Degrees of Freedom 3
07/01/2006 4 1.521
07/01/2007 5 1.619 X Coefficient(s) 0.0916

5 Year Average Relativity 1.431 Std Err of Coef. 0.0021

Relativities from ISO Trend Circular:   AS-HO-2009-022

07/14/2010 Actuarial Services PremiumAR2009.XLS



State Auto Insurance Companies Exhibit III
Arkansas Homeowners Page 1 of 2
All Programs - Forms 3, 5 - Property and Liability Combined

(1) (2) (3) (4) (5) (6) (7) (8)
(1) - (2) - (3) (2) x (5) (3) x (5) (4) x (5)

Trended Trended Trended
Total Ultimate Ultimate Ultimate Retrospective Ultimate Ultimate Ultimate

Ultimate Incurred Incurred Incurred Loss Incurred Incurred Incurred
Incurred Wind & Hail Ice & Snow Non-Weather Trend Wind & Hail Ice & Snow Non-Weather

Year Losses Losses Losses Losses Factor (a) Losses Losses Losses
2005 $5,626,176 $3,235,468 $52,763 $2,337,945 1.310 $4,239,032 $69,129 $3,063,119
2006 $4,543,338 $3,055,160 $2,910 $1,485,268 1.225 $3,741,375 $3,563 $1,818,871
2007 $2,901,989 $1,154,076 $32,321 $1,715,592 1.145 $1,320,989 $36,996 $1,963,717
2008 $17,078,406 $14,086,285 $14,699 $2,977,422 1.070 $15,070,542 $15,726 $3,185,464
2009 $11,797,053 $6,561,492 $1,606,343 $3,629,218 1.000 $6,561,492 $1,606,343 $3,629,218

$41,946,961 $28,092,481 $1,709,036 $12,145,445 $30,933,429 $1,731,757 $13,660,390

(8) (9) (10) (11) (12)
0.060 x 0.012 x (8) x (10) (9) x (10)
$6,487 $4,065 Adjusted Adjusted

Trended Trended Trended Trended
Wind & Hail Ice & Snow Earned Ultimate Ultimate

Pure Pure House Wind & Hail Ice & Snow
Year Premium (b) Premium (b) Years Losses Losses
2005 $390 $49 8,710 $3,393,877 $429,652
2006 $390 $49 8,581 $3,343,507 $423,276
2007 $390 $49 8,494 $3,309,572 $418,980
2008 $390 $49 9,622 $3,749,183 $474,633
2009 $390 $49 11,222 $4,372,597 $553,555

$18,168,737 $2,300,095

(13) (14) (15) (16) (17)
(8) + (11) + (12) (13) x (14) x

Weather (15) x (16)

07/14/2010 Actuarial Services Loss12_AR.xls

Adjusted First Prospective
Total Dollar Loss

Trended ULAE Trend Trend Projected
Year Losses Factor Factor Factor (c) Losses
2005 $6,886,649 1.057 1.031 1.193 $8,953,277
2006 $5,585,654 1.057 1.031 1.193 $7,261,865
2007 $5,692,268 1.057 1.031 1.193 $7,400,472
2008 $7,409,281 1.057 1.031 1.193 $9,632,747
2009 $8,555,370 1.057 1.031 1.193 $11,122,768

$34,129,222 $44,371,130

(a) Retrospective Loss Trend of 7.0% per year selected.  (To 7/1/2009)
(b) Weather Loss Frequencies and Severities based on 15 years of State Auto losses trended to 7/1/2009.
(c) Prospective Loss Trend of 7.7% per year selected.  (To 11/15/2011)
NOTE: The net effect of the Weather Procedures is a -26.3 % change in losses.

07/14/2010 Actuarial Services Loss12_AR.xls



Arkansas Homeowners Exhibit III
All Programs - Forms 3, 5 Page 2 of 2
FIRST DOLLAR TREND FACTOR CALCULATION

2005 - 2009 2005 - 2009
Incurred Property

Deductible Property Loss Below
Amount Claims Deductible

$50 0 0
$100 0 0
$150 0 0
$250 83 20,750
$300 0 0
$500 4,528 2,264,000
$600 0 0
$750 0 0

$1,000 1,769 1,769,000
$1,500 4 6,000
$2,000 3 6,000 Weighted Trended Trended Ult. Losses
$2,500 55 137,500 Current Loss Property Excluding
$5,000 11 55,000 Cost Projection Loss Above First Dollar
$7,500 0 0 Factor Factor Deductible Trend

6,453 4,258,250 1.101 1.193 1,335,201 43,036,983

FIRST DOLLAR TREND FACTOR: 1.031

Arkansas Homeowners
TRENDED LOSS FACTORS

ISO TREND CIRCULAR AS-HO-2009-022

Assumed Effective Date: 11/15/2010
Year Past Effective Date: 11/15/2011

Selected Retrospective Loss Trend Factor: 1.070 NON-CAT, NON-WIND/HAIL
Selected Loss Projection Factor: 1.077 NON-CAT
Retrospective Factor Trended To/Projection Factor Trended From: 07/01/2009

07/14/2010 Actuarial Services Loss12_AR.xls

Retrospective Factor Trended To/Projection Factor Trended From: 07/01/2009
Projection Factor Trended To: 11/15/2011
Trended Projection Factor: 1.193

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies AR Exhibit IV
Arkansas Homeowners Page 1 of 3
Options - Forms 3,5
Property -  Wind/Hail Losses

INCURRED LOSS AND ALAE DEVELOPMENT
12 24 36 48 60 72 84 96 108

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 468,108 516,798 519,384 519,322 523,722 523,722 523,722 523,722 523,722
2002 461,156 482,186 482,303 482,303 482,303 482,303 482,303 475,303
2003 796,165 834,247 842,324 842,324 848,896 848,896 848,896
2004 1,082,005 1,204,791 1,207,925 1,208,566 1,212,215 1,212,215
2005 2,011,191 2,890,976 3,068,451 3,214,892 3,235,468
2006 2,972,151 3,027,617 3,020,437 3,039,541
2007 1,083,451 1,127,822 1,135,777
2008 14,164,658 13,649,046
2009 5,702,966

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.1040 1.0050 0.9999 1.0085 1.0000 1.0000 1.0000 1.0000 1.0000
2002 1.0456 1.0002 1.0000 1.0000 1.0000 1.0000 0.9855
2003 1.0478 1.0097 1.0000 1.0078 1.0000 1.0000
2004 1.1135 1.0026 1.0005 1.0030 1.0000
2005 1.4374 1.0614 1.0477 1.0064
2006 1.0187 0.9976 1.0063
2007 1.0410 1.0071
2008 0.9636

WTD ALL AVG 1.0301 1.0191 1.0182 1.0056 1.0000 1.0000 0.9930 1.0000
STR ALL AVG 1.0964 1.0119 1.0091 1.0051 1.0000 1.0000 0.9927 1.0000
WTD 5YR AVG 1.0275 1.0209 1.0193 1.0056 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.1148 1.0157 1.0109 1.0051 1.0000 0.0000 0.0000 0.0000

SELECTED 1.1148 1.0157 1.0109 1.0051 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 1.1505 1.0320 1.0161 1.0051 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 6,561,492 14,086,285 1,154,076 3,055,160 3,235,468 1,212,215 848,896 475,303 523,722
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

WIND/HAIL LOSSES

07/14/2010 Actuarial Services Loss12_AR.xls

INCURRED COUNT DEVELOPMENT

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 165 175 176 176 177 177 177 177 177
2002 159 172 172 172 172 172 172 172
2003 216 223 227 227 228 228 228
2004 284 291 292 292 293 293
2005 392 571 593 610 614
2006 579 602 605 610
2007 196 207 207
2008 1,993 2,036
2009 718

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0606 1.0057 1.0000 1.0057 1.0000 1.0000 1.0000 1.0000 1.0000
2002 1.0818 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
2003 1.0324 1.0179 1.0000 1.0044 1.0000 1.0000
2004 1.0246 1.0034 1.0000 1.0034 1.0000
2005 1.4566 1.0385 1.0287 1.0066
2006 1.0397 1.0050 1.0083
2007 1.0561 1.0000
2008 1.0216

WTD ALL AVG 1.0735 1.0138 1.0107 1.0047 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.0967 1.0101 1.0153 1.0040 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.0764 1.0158 1.0116 1.0047 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.1197 1.0130 1.0074 1.0040 1.0000 0.0000 0.0000 0.0000

SELECTED 1.1197 1.0130 1.0074 1.0040 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 1.1472 1.0246 1.0114 1.0040 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 824 2,086 209 612 614 293 228 172 177
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies Exhibit IV
Arkansas Homeowners Page 2 of 3
Options - Forms 3,5
Property - Non-Wind/Hail Losses

INCURRED LOSS AND ALAE DEVELOPMENT
12 24 36 48 60 72 84 96 108

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 1,361,984 1,392,770 1,394,905 1,394,548 1,394,548 1,394,548 1,394,548 1,394,548 1,393,548
2002 1,791,724 1,850,240 2,152,066 2,147,176 2,147,202 2,147,401 2,147,401 2,147,401
2003 2,026,040 1,890,197 1,863,618 1,873,972 1,873,672 1,873,672 1,873,672
2004 1,808,054 1,790,498 1,756,836 1,755,244 1,756,841 1,756,841
2005 2,648,891 2,679,116 2,665,446 2,282,348 2,283,517
2006 1,218,922 1,285,532 1,281,349 1,281,349
2007 1,736,860 1,776,990 1,771,518
2008 2,760,094 2,673,748
2009 5,252,143

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0226 1.0015 0.9997 1.0000 1.0000 1.0000 1.0000 0.9993 1.0000
2002 1.0327 1.1631 0.9977 1.0000 1.0001 1.0000 1.0000
2003 0.9330 0.9859 1.0056 0.9998 1.0000 1.0000
2004 0.9903 0.9812 0.9991 1.0009 1.0000
2005 1.0114 0.9949 0.8563 1.0005
2006 1.0546 0.9967 1.0000
2007 1.0231 0.9969
2008 0.9687

WTD ALL AVG 0.9991 1.0174 0.9658 1.0003 1.0000 1.0000 1.0000 0.9993
STR ALL AVG 1.0045 1.0172 0.9764 1.0003 1.0000 1.0000 1.0000 0.9993
WTD 5YR AVG 1.0033 0.9911 0.9610 1.0003 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.0096 0.9911 0.9717 1.0003 1.0000 0.0000 0.0000 0.0000

SELECTED 1.0096 0.9911 0.9717 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 0.9727 0.9634 0.9720 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 5,108,600 2,575,859 1,721,916 1,281,705 2,283,570 1,756,841 1,873,672 2,147,401 1,393,548
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

NON-WIND/HAIL LOSSES

07/14/2010 Actuarial Services Loss12_AR.xls

INCURRED COUNT DEVELOPMENT

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 323 336 339 339 339 339 339 339 339
2002 351 360 360 360 360 360 360 360
2003 303 315 315 317 317 317 317
2004 260 273 273 273 274 274
2005 270 276 277 277 277
2006 245 266 266 266
2007 297 307 307
2008 386 387
2009 1,031

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0402 1.0089 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
2002 1.0256 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
2003 1.0396 1.0000 1.0063 1.0000 1.0000 1.0000
2004 1.0500 1.0000 1.0000 1.0037 1.0000
2005 1.0222 1.0036 1.0000 1.0000
2006 1.0857 1.0000 1.0000
2007 1.0337 1.0000
2008 1.0026

WTD ALL AVG 1.0349 1.0019 1.0011 1.0006 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.0375 1.0018 1.0023 1.0007 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.0350 1.0007 1.0013 1.0006 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.0388 1.0007 1.0013 1.0007 1.0000 0.0000 0.0000 0.0000

SELECTED 1.0388 1.0007 1.0013 1.0007 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 1.0417 1.0027 1.0020 1.0007 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 1,074 388 308 266 277 274 317 360 339
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies Exhibit IV
Arkansas Homeowners Page 3 of 3
Options - Forms 3,5
Liability

INCURRED LOSS AND ALAE DEVELOPMENT
12 24 36 48 60 72 84 96 108

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 13,735 14,028 14,028 14,028 14,028 14,028 14,028 14,028 14,028
2002 36,874 33,483 29,393 26,041 26,041 26,041 26,041 26,041
2003 101,744 45,633 86,822 88,284 85,807 85,807 85,807
2004 26,912 39,019 26,283 26,283 26,283 26,283
2005 19,140 71,132 104,814 108,393 108,393
2006 92,008 187,969 188,051 191,651
2007 22,412 23,873 23,873
2008 345,534 326,782
2009 69,780

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0213 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 0.0000
2002 0.9080 0.8778 0.8860 1.0000 1.0000 1.0000 1.0000
2003 0.4485 1.9026 1.0168 0.9719 1.0000 1.0000
2004 1.4499 0.6736 1.0000 1.0000 1.0000
2005 3.7164 1.4735 1.0342 1.0000
2006 2.0430 1.0004 1.0191
2007 1.0652 1.0000
2008 0.9457

WTD ALL AVG 1.1269 1.1400 1.0118 0.9906 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.4498 1.1326 0.9927 0.9944 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.2822 1.1692 1.0122 0.9906 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.8440 1.2100 0.9912 0.9944 1.0000 0.0000 0.0000 0.0000

SELECTED 1.4283 1.1697 1.0108 1.0900 0.9884 1.0000 1.0000 1.0000 1.0000
CUM 1.8195 1.2738 1.0890 1.0773 0.9884 1.0000 1.0000 1.0000 1.0000

ULT $ 126,961 416,262 25,998 206,472 107,138 26,283 85,807 26,041 14,028
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

07/14/2010 Actuarial Services Loss12_AR.xls

INCURRED COUNT DEVELOPMENT

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 13 16 16 16 16 16 16 16 16
2002 21 20 19 19 19 19 19 19
2003 26 25 28 28 27 27 27
2004 18 20 18 18 18 18
2005 15 20 20 19 19
2006 29 33 29 29
2007 23 24 24
2008 27 25
2009 29

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.2308 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 0.0000
2002 0.9524 0.9500 1.0000 1.0000 1.0000 1.0000 1.0000 0.0000
2003 0.9615 1.1200 1.0000 0.9643 1.0000 1.0000 0.0000
2004 1.1111 0.9000 1.0000 1.0000 1.0000 0.0000
2005 1.3333 1.0000 0.9500 1.0000 0.0000
2006 1.1379 0.8788 1.0000 0.0000
2007 1.0435 1.0000 0.0000
2008 0.9259 0.0000

WTD ALL AVG 1.0640 0.9747 0.9923 0.9900 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.0871 0.9784 0.9917 0.9929 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.0893 0.9754 0.9912 0.9900 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.1104 0.9798 0.9900 0.9929 1.0000 0.0000 0.0000 0.0000

SELECTED 1.0889 0.9981 0.9865 0.9853 0.9944 1.0000 1.0000 1.0000 1.0000
CUM 1.0504 0.9646 0.9665 0.9797 0.9944 1.0000 1.0000 1.0000 1.0000

ULT $ 30 24 23 28 19 18 27 19 16
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies
Arkansas Homeowners
Wind & Hail Incurred Claim Frequency

(1) (2) (3)
(2) / (1)

Earned Incurred Average Weight for Weight for
Year Exposures Claims (a) Frequency Regression Average

1995 7,620 264 0.035 1.00 1.00
1996 6,942 812 0.117 1.00 1.00
1997 6,992 196 0.028 1.00 1.00
1998 7,079 228 0.032 1.00 1.00
1999 6,813 707 0.104 1.00 1.00
2000 6,327 207 0.033 1.00 1.00
2001 6,417 177 0.028 1.00 1.00
2002 7,374 172 0.023 1.00 1.00
2003 8,553 228 0.027 1.00 1.00
2004 8,714 293 0.034 1.00 1.00
2005 8,710 614 0.070 1.00 1.00
2006 8,581 610 0.071 1.00 1.00
2007 8,494 207 0.024 1.00 1.00
2008 9,622 2,036 0.212 1.00 1.00
2009 11,222 718 0.064 1.00 1.00

Average of Last 15 Years 0.060

Selected Frequency 0.060

(a) Incurred Claims evaluated at year-end 2009.

Exhibit V 
Page 1 of 4



State Auto Insurance Companies
Arkansas Homeowners
Wind & Hail Incurred Claim Trended Severity

(1) (2) (3) (4)
(1) / (2)

Original New
Incurred Incurred Average Projected Projected Weight for Weight for

Year Losses (a) Claims (a) Severity Severity (b) Severity (b) Regression Average
1995 $554,920 264 $2,102 $5,473 $5,473 1.00 1.00
1996 $3,871,807 812 $4,768 $11,596 $11,596 1.00 1.00
1997 $574,127 196 $2,929 $6,653 $6,653 1.00 1.00
1998 $602,667 228 $2,643 $5,607 $5,607 1.00 1.00
1999 $2,467,918 707 $3,491 $6,915 $6,915 1.00 1.00
2000 $618,417 207 $2,988 $5,527 $5,527 1.00 1.00
2001 $523,722 177 $2,959 $5,112 $5,112 1.00 1.00
2002 $482,303 172 $2,804 $4,525 $4,525 1.00 1.00
2003 $848,896 228 $3,723 $5,611 $5,611 1.00 1.00
2004 $1,212,215 293 $4,137 $5,823 $5,823 1.00 1.00
2005 $3,235,468 614 $5,269 $6,927 $6,927 1.00 1.00
2006 $3,039,541 610 $4,983 $6,117 $6,117 1.00 1.00
2007 $1,135,777 207 $5,487 $6,291 $6,291 1.00 1.00
2008 $13,649,046 2,036 $6,704 $7,178 $7,178 1.00 1.00
2009 $5,702,966 718 $7,943 $7,943 $7,943 1.00 1.00

(5) Calculated Severity Trend 7.1%
Based on 15 -Point Exponential Regression

(6) Selected Severity Trend 7.1%

(7) 15 -Year Average Projected Severity $6,487
based on Column AC

(8) Selected Severity $6,487

(a) Incurred Losses and Claims evaluated at year-end 2009.
(b) The Selected Severity Trend (5) is used to project losses from the midpoint of each accident year
    to the midpoint of the last year in the experience period (7/1/2009).
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State Auto Insurance Companies
Arkansas Homeowners
Ice & Snow Incurred Claim Frequency

(1) (2) (3)
(2) / (1)

Earned Incurred Average Weight for Weight for
Year Exposures Claims (a) Frequency Regression Average
1995 7,620        0 0.0000 0.00 1.00
1996 6,942        9 0.0013 1.00 1.00
1997 6,992        1 0.0001 1.00 1.00
1998 7,079        10 0.0014 1.00 1.00
1999 6,813        33 0.0048 1.00 1.00
2000 6,327        751 0.1187 1.00 1.00
2001 6,417        24 0.0037 1.00 1.00
2002 7,374        20 0.0027 1.00 1.00
2003 8,553        11 0.0013 1.00 1.00
2004 8,714        4 0.0005 1.00 1.00
2005 8,710        3 0.0003 1.00 1.00
2006 8,581        2 0.0002 1.00 1.00
2007 8,494        7 0.0008 1.00 1.00
2008 9,622        5 0.0005 1.00 1.00
2009 11,222 511 0.0455 1.00 1.00

Average of Last 15 Years 0.012

Selected Frequency 0.012

(a) Incurred Claims evaluated at year-end 2009.
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State Auto Insurance Companies
Arkansas Homeowners
Ice & Snow Incurred Claim Trended Severity

(1) (2) (3) (4)
(1) / (2)

Incurred Incurred Average Projected Weight for Weight for
Year Losses (a) Claims (a) Severity Severity (b) Regression Average

1995 $0 0 $0 $0 0.00 0.00
1996 $21,013 9 $2,335 $5,449 1.00 0.09
1997 $783 1 $783 $1,711 1.00 0.01
1998 $10,870 10 $1,087 $2,227 1.00 0.10
1999 $93,072 33 $2,820 $5,413 1.00 0.33
2000 $2,021,578 751 $2,692 $4,840 1.00 1.00
2001 $43,027 24 $1,793 $3,020 1.00 0.24
2002 $24,976 20 $1,249 $1,971 1.00 0.20
2003 $20,688 11 $1,881 $2,781 1.00 0.11
2004 $6,993 4 $1,748 $2,422 1.00 0.04
2005 $52,762 3 $17,587 $22,827 1.00 0.03
2006 $2,909 2 $1,454 $1,769 1.00 0.02
2007 $33,252 7 $4,750 $5,412 1.00 0.07
2008 $15,258 5 $3,052 $3,257 1.00 0.05
2009 $1,651,478 511 $3,232 $3,232 1.00 1.00

(5) Calculated Severity Trend 8.6%
Based on 14 -Point Exponential Regression (years with no losses excluded)

(6) Selected Severity Trend 6.7%
Companywide Ice & Snow Severity Trend used instead of Arkansas Trendp y y

(7) 14 -Year Average Projected Severity $4,738
based on (4)

(8) Selected Severity $4,065
Severities from low-frequency years given less weight

(a) Incurred Losses and Claims evaluated at year-end 2009.
(b) The Selected Severity Trend (5) is used to project losses from the midpoint of each accident year
    to the midpoint of the last year in the experience period (7/1/2009).
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4

71601 101 32 26 1.090 1.090 0.0%
71602 102 32 33 1.090 1.090 0.0%
71603 103 32 112 1.090 1.090 0.0%
71611 105 32 0 1.090 1.090 0.0%
71612 106 32 0 1.090 1.090 0.0%
71613 107 32 0 1.090 1.090 0.0%
71630 109 45 0 1.235 1.235 0.0%
71631 110 39 1 1.145 1.142 -0.3%
71635 112 45 118 1.235 1.235 0.0%
71638 114 45 5 1.235 1.235 0.0%
71639 115 45 0 1.235 1.235 0.0%
71640 116 45 1 1.235 1.235 0.0%
71642 118 45 1 1.202 1.235 2.8%
71643 119 45 0 1.235 1.235 0.0%
71644 120 45 0 1.218 1.235 1.3%
71646 122 45 49 1.235 1.235 0.0%
71647 123 39 6 1.145 1.142 -0.3%
71651 125 39 0 1.145 1.142 -0.3%
71652 126 39 0 1.145 1.142 -0.3%
71653 127 45 4 1.235 1.235 0.0%
71654 128 45 2 1.235 1.235 0.0%
71655 129 39 66 1.145 1.142 -0.3%
71656 130 39 0 1.145 1.142 -0.3%
71657 131 39 0 1.145 1.142 -0.3%
71658 132 45 0 1.233 1.235 0.1%
71659 133 32 0 1.090 1.090 0.0%
71660 134 39 1 1.145 1.142 -0.3%
71661 135 45 0 1.235 1.235 0.0%
71662 136 45 0 1.235 1.235 0.0%
71663 137 45 1 1.235 1.235 0.0%
71665 139 39 6 1.145 1.142 -0.3%
71666 140 45 0 1.235 1.235 0.0%
71667 141 45 6 1.220 1.235 1.2%
71670 143 39 0 1.159 1.142 -1.4%
71671 144 39 128 1.145 1.142 -0.3%
71674 146 45 0 1.235 1.235 0.0%
71675 147 39 0 1.153 1.142 -0.9%
71676 148 45 2 1.235 1.235 0.0%
71677 149 39 0 1.145 1.142 -0.3%
71678 150 45 0 1.235 1.235 0.0%
71701 152 39 63 1.145 1.142 -0.3%
71711 154 39 0 1.145 1.142 -0.3%
71720 156 39 6 1.145 1.142 -0.3%
71721 157 39 0 1.145 1.142 -0.3%
71722 158 39 0 1.145 1.142 -0.3%
71724 160 39 0 1.145 1.142 -0.3%
71725 161 39 0 1.145 1.142 -0.3%
71726 162 39 0 1.145 1.142 -0.3%
71728 164 39 0 1.145 1.142 -0.3%
71730 166 39 181 1.145 1.142 -0.3%

ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

71731 167 39 1 1.145 1.142 -0.3%
71740 169 39 1 1.145 1.142 -0.3%
71742 171 39 9 1.145 1.142 -0.3%
71743 172 39 3 1.145 1.142 -0.3%
71744 173 39 3 1.145 1.142 -0.3%
71745 174 39 0 1.145 1.142 -0.3%
71747 176 39 0 1.145 1.142 -0.3%
71748 177 39 0 1.145 1.142 -0.3%
71749 178 39 4 1.145 1.142 -0.3%
71750 179 39 0 1.145 1.142 -0.3%
71751 180 39 0 1.145 1.142 -0.3%
71752 181 39 1 1.145 1.142 -0.3%
71753 182 39 86 1.145 1.142 -0.3%
71754 183 39 0 1.145 1.142 -0.3%
71758 185 39 0 1.145 1.142 -0.3%
71759 186 39 5 1.145 1.142 -0.3%
71762 188 39 4 1.145 1.142 -0.3%
71763 189 39 1 1.145 1.142 -0.3%
71764 190 39 0 1.145 1.142 -0.3%
71765 191 39 0 1.145 1.142 -0.3%
71766 192 39 1 1.145 1.142 -0.3%
71768 194 39 0 1.145 1.142 -0.3%
71770 196 39 5 1.145 1.142 -0.3%
71772 198 39 0 1.145 1.142 -0.3%
71801 200 58 175 1.142 1.140 -0.1%
71802 201 58 3 1.142 1.140 -0.1%
71820 203 39 0 1.145 1.142 -0.3%
71822 205 39 55 1.145 1.142 -0.3%
71823 206 39 0 1.145 1.142 -0.3%
71825 208 58 0 1.142 1.140 -0.1%
71826 209 39 0 1.145 1.142 -0.3%
71827 210 39 0 1.145 1.142 -0.3%
71828 211 39 0 1.145 1.142 -0.3%
71831 213 58 0 1.142 1.140 -0.1%
71832 214 39 16 1.145 1.142 -0.3%
71833 215 39 1 1.145 1.142 -0.3%
71834 216 59 0 1.136 1.136 0.1%
71835 217 39 0 1.145 1.142 -0.2%
71836 218 39 16 1.145 1.142 -0.3%
71837 219 59 7 1.136 1.136 0.1%
71838 220 58 11 1.142 1.140 -0.1%
71839 221 59 3 1.136 1.136 0.0%
71840 222 59 0 1.136 1.136 0.1%
71841 223 39 0 1.136 1.142 0.6%
71842 224 39 2 1.145 1.142 -0.3%
71845 226 39 0 1.145 1.142 -0.3%
71846 227 39 1 1.145 1.142 -0.3%
71847 228 58 0 1.142 1.140 -0.1%
71851 230 39 1 1.145 1.142 -0.3%
71852 231 39 46 1.145 1.142 -0.2%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

71853 232 39 0 1.145 1.142 -0.3%
71854 233 59 423 1.136 1.136 0.1%
71855 234 58 0 1.142 1.140 -0.1%
71857 236 39 1 1.145 1.142 -0.3%
71858 237 39 0 1.145 1.142 -0.3%
71859 238 39 3 1.144 1.142 -0.1%
71860 239 39 2 1.145 1.142 -0.3%
71861 240 39 5 1.145 1.142 -0.3%
71862 241 58 1 1.142 1.140 -0.1%
71864 243 39 0 1.145 1.142 -0.3%
71865 244 39 0 1.145 1.142 -0.3%
71866 245 39 2 1.145 1.142 -0.3%
71901 247 40 356 0.845 0.847 0.2%
71902 248 40 0 0.844 0.847 0.3%
71903 249 40 1 0.844 0.847 0.3%
71909 251 40 576 0.847 0.847 0.0%
71910 252 40 0 0.844 0.847 0.3%
71913 254 40 642 0.845 0.847 0.3%
71914 255 40 0 0.844 0.847 0.3%
71920 257 39 0 1.145 1.142 -0.3%
71921 258 39 2 1.144 1.142 -0.2%
71922 259 39 0 1.145 1.142 -0.3%
71923 260 39 71 1.145 1.142 -0.3%
71929 262 34 32 0.993 0.994 0.1%
71932 264 49 0 1.060 1.061 0.1%
71933 265 40 7 0.910 0.847 -7.0%
71935 267 48 1 1.193 1.191 -0.2%
71937 269 49 9 1.060 1.061 0.1%
71940 271 39 2 1.145 1.142 -0.3%
71941 272 34 10 0.993 0.994 0.1%
71942 273 34 0 0.993 0.994 0.1%
71943 274 39 17 1.154 1.142 -1.0%
71944 275 49 0 1.060 1.061 0.1%
71945 276 49 3 1.060 1.061 0.1%
71949 278 40 10 0.844 0.847 0.3%
71950 279 39 4 1.145 1.142 -0.3%
71952 281 39 0 1.145 1.142 -0.3%
71953 282 49 144 1.060 1.061 0.1%
71956 284 40 11 0.844 0.847 0.3%
71957 285 48 113 1.190 1.191 0.1%
71958 286 39 5 1.145 1.142 -0.3%
71959 287 39 0 1.145 1.142 -0.3%
71960 288 48 5 1.193 1.191 -0.2%
71961 289 48 13 1.193 1.191 -0.2%
71962 290 39 1 1.145 1.142 -0.3%
71964 292 40 45 0.844 0.847 0.3%
71965 293 48 7 1.193 1.191 -0.2%
71966 294 48 1 1.193 1.191 -0.2%
71968 296 40 67 0.844 0.847 0.3%
71969 297 48 4 1.193 1.191 -0.2%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

71970 298 48 6 1.193 1.191 -0.2%
71971 299 39 0 1.145 1.142 -0.3%
71972 300 49 0 1.060 1.061 0.1%
71973 301 49 0 1.060 1.061 0.1%
71998 303 39 0 1.145 1.142 -0.3%
71999 304 39 0 1.145 1.142 -0.3%
72001 305 34 0 0.993 0.994 0.1%
72002 306 39 72 1.141 1.142 0.2%
72003 307 38 0 1.044 1.045 0.1%
72004 308 32 0 1.091 1.090 -0.1%
72005 309 44 0 1.273 1.270 -0.3%
72006 310 38 2 1.044 1.045 0.1%
72007 311 34 29 0.993 0.994 0.1%
72010 313 60 16 1.126 1.122 -0.4%
72011 314 39 18 1.145 1.142 -0.3%
72012 315 60 28 1.126 1.122 -0.4%
72013 316 36 4 0.892 0.892 0.1%
72014 317 44 0 1.273 1.270 -0.3%
72015 318 39 367 1.145 1.142 -0.3%
72016 319 34 9 0.993 0.994 0.1%
72017 320 34 0 0.993 0.994 0.1%
72018 321 39 3 1.145 1.142 -0.3%
72019 322 39 150 1.145 1.142 -0.3%
72020 323 44 5 1.156 1.270 9.9%
72021 324 38 0 1.044 1.045 0.1%
72022 325 39 111 1.145 1.142 -0.3%
72023 326 34 154 0.995 0.994 -0.2%
72024 327 34 25 0.993 0.994 0.1%
72025 328 34 1 0.993 0.994 0.1%
72026 329 38 1 1.044 1.045 0.1%
72027 330 34 0 0.993 0.994 0.1%
72028 331 36 1 0.892 0.892 0.1%
72029 332 38 2 1.044 1.045 0.1%
72030 333 34 1 0.993 0.994 0.1%
72031 334 36 54 0.892 0.892 0.1%
72032 335 33 156 0.934 0.934 0.1%
72033 336 33 0 0.934 0.934 0.1%
72034 337 33 199 0.934 0.934 0.1%
72035 338 33 0 0.934 0.934 0.1%
72036 339 38 0 1.044 1.045 0.1%
72037 340 34 1 0.993 0.994 0.1%
72038 341 38 0 1.044 1.045 0.1%
72039 342 33 5 0.934 0.934 0.1%
72040 343 34 1 0.993 0.994 0.1%
72041 344 34 2 0.993 0.994 0.1%
72042 345 38 8 1.044 1.045 0.1%
72043 346 44 1 1.273 1.270 -0.3%
72044 347 36 4 0.892 0.892 0.1%
72045 348 60 1 1.126 1.122 -0.4%
72046 349 34 25 0.997 0.994 -0.4%
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Arkansas Homeowners
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72047 350 33 4 0.934 0.934 0.1%
72048 351 38 0 1.044 1.045 0.1%
72051 353 36 0 0.892 0.892 0.1%
72052 354 60 0 1.126 1.122 -0.4%
72053 355 31 0 1.060 1.053 -0.6%
72055 357 38 0 1.044 1.045 0.1%
72057 359 39 1 1.145 1.142 -0.3%
72058 360 33 55 0.934 0.934 0.1%
72059 361 38 0 1.044 1.045 0.1%
72060 362 60 1 1.126 1.122 -0.4%
72061 363 33 1 0.934 0.934 0.1%
72063 365 34 0 0.991 0.994 0.2%
72064 366 34 9 0.993 0.994 0.1%
72065 367 39 14 1.117 1.142 2.2%
72066 368 34 0 0.993 0.994 0.1%
72067 369 36 18 0.892 0.892 0.1%
72068 370 60 3 1.126 1.122 -0.4%
72069 371 38 1 1.044 1.045 0.1%
72070 372 34 7 0.993 0.994 0.1%
72072 374 34 3 0.993 0.994 0.1%
72073 375 38 2 1.046 1.045 -0.1%
72074 376 38 0 1.044 1.045 0.1%
72075 377 44 0 1.273 1.270 -0.3%
72076 378 31 52 1.056 1.053 -0.3%
72078 380 31 0 1.060 1.053 -0.6%
72079 381 32 1 1.090 1.090 0.0%
72080 382 34 1 0.993 0.994 0.1%
72081 383 60 19 1.126 1.122 -0.4%
72082 384 60 10 1.126 1.122 -0.4%
72083 385 34 1 0.993 0.994 0.1%
72084 386 39 2 1.127 1.142 1.4%
72085 387 60 0 1.126 1.122 -0.4%
72086 388 34 51 0.993 0.994 0.1%
72087 389 39 4 1.048 1.142 9.0%
72088 390 36 19 0.892 0.892 0.1%
72089 391 39 0 1.145 1.142 -0.3%
72099 393 31 0 1.060 1.053 -0.6%
72101 394 38 0 1.076 1.045 -2.8%
72102 395 60 7 1.126 1.122 -0.4%
72103 396 39 52 1.112 1.142 2.8%
72104 397 34 111 0.990 0.994 0.3%
72105 398 34 0 0.993 0.994 0.1%
72106 399 33 20 0.938 0.934 -0.3%
72107 400 34 0 0.993 0.994 0.1%
72108 401 38 0 1.044 1.045 0.1%
72110 403 34 17 0.993 0.994 0.1%
72111 404 33 3 0.983 0.934 -4.9%
72112 405 44 32 1.273 1.270 -0.3%
72113 406 31 75 1.043 1.053 0.9%
72114 407 30 11 1.012 1.016 0.4%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

72115 408 30 0 1.012 1.016 0.4%
72116 409 30 117 1.014 1.016 0.2%
72117 410 30 15 1.015 1.016 0.1%
72118 411 30 76 1.017 1.016 -0.1%
72119 412 30 0 1.012 1.016 0.4%
72120 413 31 110 1.055 1.053 -0.2%
72121 414 60 11 1.084 1.122 3.5%
72122 415 39 2 1.141 1.142 0.1%
72123 416 38 1 1.044 1.045 0.1%
72124 417 30 0 1.012 1.016 0.4%
72125 418 34 0 0.993 0.994 0.1%
72126 419 34 10 1.005 0.994 -1.1%
72127 420 34 3 0.993 0.994 0.1%
72128 421 39 1 1.144 1.142 -0.1%
72129 422 39 2 1.145 1.142 -0.3%
72130 423 36 0 0.892 0.892 0.1%
72131 424 36 29 0.895 0.892 -0.3%
72132 425 32 6 1.090 1.090 0.0%
72133 426 32 0 1.090 1.090 0.0%
72134 427 38 0 1.044 1.045 0.1%
72135 428 31 11 1.055 1.053 -0.2%
72136 429 60 2 1.126 1.122 -0.4%
72137 430 60 3 1.073 1.122 4.6%
72139 432 60 1 1.126 1.122 -0.4%
72140 433 38 2 1.044 1.045 0.1%
72141 434 36 0 0.892 0.892 0.1%
72142 435 34 5 1.014 0.994 -2.0%
72143 436 60 187 1.126 1.122 -0.4%
72145 438 60 0 1.126 1.122 -0.4%
72149 440 60 0 1.126 1.122 -0.4%
72150 441 39 11 1.145 1.142 -0.3%
72152 443 32 1 1.090 1.090 0.0%
72153 444 36 2 0.892 0.892 0.1%
72156 446 34 0 0.993 0.994 0.1%
72157 447 34 0 0.993 0.994 0.1%
72160 449 38 29 1.044 1.045 0.1%
72164 451 31 0 1.060 1.053 -0.6%
72165 452 36 0 0.892 0.892 0.1%
72166 453 38 0 1.044 1.045 0.1%
72167 454 39 9 1.128 1.142 1.2%
72168 455 32 0 1.090 1.090 0.0%
72169 456 44 0 1.273 1.270 -0.3%
72170 457 34 0 0.993 0.994 0.1%
72173 459 33 34 0.934 0.934 0.1%
72175 461 32 0 1.090 1.090 0.0%
72176 462 34 27 0.993 0.994 0.1%
72178 464 60 1 1.126 1.122 -0.4%
72179 465 36 0 0.892 0.892 0.1%
72180 466 31 0 1.060 1.053 -0.6%
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Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code
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Proposed
Territory
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Relativities
Percent
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72181 467 33 2 0.934 0.934 0.1%
72182 468 32 1 1.090 1.090 0.0%
72183 469 31 0 1.060 1.053 -0.6%
72190 471 30 0 1.012 1.016 0.4%
72198 473 30 0 1.012 1.016 0.4%
72199 474 30 0 0.988 1.016 2.8%
72201 475 30 0 1.012 1.016 0.4%
72202 476 30 6 1.012 1.016 0.4%
72203 477 30 1 1.012 1.016 0.4%
72204 478 30 57 1.013 1.016 0.3%
72205 479 30 94 1.012 1.016 0.4%
72206 480 30 49 1.037 1.016 -2.1%
72207 481 30 69 1.015 1.016 0.1%
72209 483 30 45 1.012 1.016 0.4%
72210 484 30 37 1.034 1.016 -1.8%
72211 485 30 77 1.013 1.016 0.3%
72212 486 30 62 1.012 1.016 0.4%
72214 488 30 0 1.012 1.016 0.4%
72215 489 30 0 1.012 1.016 0.4%
72216 490 30 0 1.012 1.016 0.4%
72217 491 30 0 1.012 1.016 0.4%
72219 493 30 0 1.012 1.016 0.4%
72221 495 30 0 1.012 1.016 0.4%
72222 496 30 0 1.012 1.016 0.4%
72223 497 30 40 1.013 1.016 0.3%
72225 499 30 1 1.012 1.016 0.4%
72227 501 30 36 1.013 1.016 0.3%
72231 503 30 0 1.012 1.016 0.4%
72260 505 30 0 1.012 1.016 0.4%
72295 507 30 0 1.012 1.016 0.4%
72301 509 45 28 1.235 1.235 0.0%
72303 511 45 0 1.235 1.235 0.0%
72310 513 44 0 1.273 1.270 -0.3%
72311 514 45 0 1.235 1.235 0.0%
72312 515 45 0 1.235 1.235 0.0%
72313 516 44 0 1.273 1.270 -0.3%
72315 518 44 126 1.273 1.270 -0.3%
72316 519 44 0 1.273 1.270 -0.3%
72319 521 44 0 1.273 1.270 -0.3%
72320 522 45 0 1.235 1.235 0.0%
72321 523 44 0 1.273 1.270 -0.3%
72322 524 45 0 1.235 1.235 0.0%
72324 526 38 4 1.044 1.045 0.1%
72325 527 45 1 1.235 1.235 0.0%
72326 528 45 1 1.215 1.235 1.6%
72327 529 45 0 1.235 1.235 0.0%
72328 530 45 0 1.235 1.235 0.0%
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72329 531 44 0 1.273 1.270 -0.3%
72330 532 44 0 1.273 1.270 -0.3%
72331 533 45 1 1.188 1.235 3.9%
72332 534 45 0 1.235 1.235 0.0%
72333 535 45 0 1.235 1.235 0.0%
72335 537 45 13 1.235 1.235 0.0%
72336 538 45 1 1.235 1.235 0.0%
72338 540 44 0 1.273 1.270 -0.3%
72339 541 45 0 1.235 1.235 0.0%
72340 542 45 0 1.235 1.235 0.0%
72341 543 45 0 1.235 1.235 0.0%
72342 544 45 1 1.235 1.235 0.0%
72346 546 45 0 1.235 1.235 0.0%
72347 547 38 0 1.094 1.045 -4.4%
72348 548 45 1 1.235 1.235 0.0%
72350 550 44 0 1.273 1.270 -0.3%
72351 551 44 0 1.273 1.270 -0.3%
72352 552 45 0 1.235 1.235 0.0%
72353 553 45 0 1.235 1.235 0.0%
72354 554 44 0 1.273 1.270 -0.3%
72355 555 45 0 1.235 1.235 0.0%
72358 557 44 0 1.273 1.270 -0.3%
72359 558 45 0 1.235 1.235 0.0%
72360 559 45 5 1.235 1.235 0.0%
72364 561 45 6 1.235 1.235 0.0%
72365 562 44 2 1.273 1.270 -0.3%
72366 563 45 0 1.235 1.235 0.0%
72367 564 45 0 1.235 1.235 0.0%
72368 565 45 0 1.235 1.235 0.0%
72369 566 45 0 1.235 1.235 0.0%
72370 567 44 5 1.273 1.270 -0.3%
72372 569 45 0 1.235 1.235 0.0%
72373 570 38 1 1.044 1.045 0.1%
72374 571 45 0 1.235 1.235 0.0%
72376 573 45 0 1.235 1.235 0.0%
72377 574 44 0 1.273 1.270 -0.3%
72379 576 45 0 1.235 1.235 0.0%
72383 578 45 0 1.235 1.235 0.0%
72384 579 45 0 1.235 1.235 0.0%
72386 581 44 1 1.261 1.270 0.7%
72387 582 38 0 1.044 1.045 0.1%
72389 584 45 0 1.235 1.235 0.0%
72390 585 45 2 1.235 1.235 0.0%
72391 586 44 0 1.273 1.270 -0.3%
72392 587 45 0 1.235 1.235 0.0%
72394 589 45 0 1.235 1.235 0.0%
72395 590 44 0 1.273 1.270 -0.3%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

72396 591 38 40 1.044 1.045 0.1%
72401 593 44 132 1.273 1.270 -0.3%
72402 594 44 0 1.273 1.270 -0.3%
72403 595 44 1 1.273 1.270 -0.3%
72404 596 44 54 1.273 1.270 -0.3%
72410 598 44 0 1.273 1.270 -0.3%
72411 599 44 4 1.273 1.270 -0.3%
72412 600 54 2 0.983 0.985 0.2%
72413 601 54 1 0.983 0.985 0.2%
72414 602 44 0 1.273 1.270 -0.3%
72415 603 44 0 1.273 1.270 -0.3%
72416 604 44 11 1.273 1.270 -0.3%
72417 605 44 5 1.273 1.270 -0.3%
72419 607 44 1 1.273 1.270 -0.3%
72421 609 44 0 1.273 1.270 -0.3%
72422 610 54 2 0.983 0.985 0.2%
72424 612 54 0 0.983 0.985 0.2%
72425 613 54 0 0.983 0.985 0.2%
72426 614 44 1 1.273 1.270 -0.3%
72427 615 44 0 1.273 1.270 -0.3%
72428 616 44 0 1.273 1.270 -0.3%
72429 617 44 0 1.273 1.270 -0.3%
72430 618 54 0 0.983 0.985 0.2%
72431 619 44 0 1.273 1.270 -0.3%
72432 620 44 7 1.273 1.270 -0.3%
72433 621 44 4 1.273 1.270 -0.3%
72434 622 54 1 1.080 0.985 -8.8%
72435 623 54 0 0.983 0.985 0.2%
72436 624 54 0 0.983 0.985 0.2%
72437 625 44 6 1.273 1.270 -0.3%
72438 626 44 0 1.273 1.270 -0.3%
72439 627 54 0 0.983 0.985 0.2%
72440 628 44 0 1.273 1.270 -0.3%
72441 629 54 0 0.983 0.985 0.2%
72442 630 44 3 1.273 1.270 -0.3%
72443 631 54 3 0.983 0.985 0.2%
72444 632 54 5 0.983 0.985 0.2%
72445 633 44 0 1.273 1.270 -0.3%
72447 635 44 1 1.273 1.270 -0.3%
72449 637 54 0 0.983 0.985 0.2%
72450 638 54 193 0.983 0.985 0.2%
72451 639 54 1 0.983 0.985 0.2%
72453 641 54 0 0.983 0.985 0.2%
72454 642 54 40 0.983 0.985 0.2%
72455 643 54 158 0.983 0.985 0.2%
72456 644 54 3 0.983 0.985 0.2%
72457 645 44 1 1.273 1.270 -0.3%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

72458 646 44 0 1.273 1.270 -0.3%
72459 647 44 0 1.255 1.270 1.2%
72460 648 54 0 0.983 0.985 0.2%
72461 649 54 7 0.983 0.985 0.2%
72462 650 54 2 0.983 0.985 0.2%
72464 652 54 1 0.983 0.985 0.2%
72465 653 44 0 1.273 1.270 -0.3%
72466 654 44 0 1.212 1.270 4.8%
72467 655 44 0 1.273 1.270 -0.3%
72469 657 36 0 1.069 0.892 -16.5%
72470 658 54 0 0.983 0.985 0.2%
72471 659 44 0 1.273 1.270 -0.3%
72472 660 44 33 1.273 1.270 -0.3%
72473 661 44 3 1.273 1.270 -0.3%
72474 662 54 0 0.983 0.985 0.2%
72475 663 44 0 1.273 1.270 -0.3%
72476 664 44 5 1.176 1.270 7.9%
72478 666 54 0 0.983 0.985 0.2%
72479 667 44 0 1.273 1.270 -0.3%
72482 669 36 8 0.892 0.892 0.1%
72501 671 36 186 0.892 0.892 0.1%
72503 673 36 1 0.892 0.892 0.1%
72512 675 36 93 0.892 0.892 0.1%
72513 676 36 8 0.892 0.892 0.1%
72515 678 36 0 0.892 0.892 0.1%
72517 680 36 1 0.892 0.892 0.1%
72519 682 36 5 0.892 0.892 0.1%
72520 683 36 0 0.892 0.892 0.1%
72521 684 36 21 0.892 0.892 0.1%
72522 685 36 0 0.892 0.892 0.1%
72523 686 36 1 0.892 0.892 0.1%
72524 687 36 2 0.892 0.892 0.1%
72525 688 36 3 0.892 0.892 0.1%
72526 689 36 0 0.892 0.892 0.1%
72527 690 36 2 0.892 0.892 0.1%
72528 691 36 0 0.892 0.892 0.1%
72529 692 36 67 0.892 0.892 0.1%
72530 693 36 5 0.892 0.892 0.1%
72531 694 36 0 0.892 0.892 0.1%
72532 695 36 5 0.892 0.892 0.1%
72533 696 36 0 0.892 0.892 0.1%
72534 697 36 1 0.892 0.892 0.1%
72536 699 36 3 0.892 0.892 0.1%
72537 700 36 7 0.892 0.892 0.1%
72538 701 36 0 0.892 0.892 0.1%
72539 702 36 0 0.892 0.892 0.1%
72540 703 36 0 0.892 0.892 0.1%

02/25/2011 Actuarial Services Exhibits_AR_filing.xlsb

Exhibit IX 
Page 10 of 15



State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

72542 705 36 20 0.892 0.892 0.1%
72543 706 36 115 0.892 0.892 0.1%
72544 707 36 2 0.892 0.892 0.1%
72545 708 36 0 0.892 0.892 0.1%
72546 709 36 0 0.892 0.892 0.1%
72550 711 36 1 0.892 0.892 0.1%
72553 713 36 2 0.892 0.892 0.1%
72554 714 36 4 0.892 0.892 0.1%
72555 715 36 0 0.892 0.892 0.1%
72556 716 36 62 0.892 0.892 0.1%
72560 718 36 6 0.892 0.892 0.1%
72561 719 36 3 0.892 0.892 0.1%
72562 720 36 9 0.892 0.892 0.1%
72564 722 36 2 0.892 0.892 0.1%
72565 723 36 3 0.892 0.892 0.1%
72566 724 36 0 0.892 0.892 0.1%
72567 725 36 0 0.892 0.892 0.1%
72568 726 36 9 0.892 0.892 0.1%
72569 727 36 0 0.892 0.892 0.1%
72571 729 36 1 0.892 0.892 0.1%
72572 730 44 0 1.273 1.270 -0.3%
72573 731 36 1 0.892 0.892 0.1%
72575 733 36 0 0.892 0.892 0.1%
72576 734 36 19 0.892 0.892 0.1%
72577 735 36 0 0.892 0.892 0.1%
72578 736 36 0 0.892 0.892 0.1%
72579 737 36 2 0.892 0.892 0.1%
72581 739 36 6 0.892 0.892 0.1%
72583 741 36 1 0.892 0.892 0.1%
72584 742 36 0 0.892 0.892 0.1%
72585 743 36 0 0.892 0.892 0.1%
72587 745 36 0 0.892 0.892 0.1%
72601 747 35 183 0.882 0.883 0.0%
72602 748 35 1 0.882 0.883 0.0%
72611 750 35 1 0.882 0.883 0.0%
72613 752 35 0 0.882 0.883 0.0%
72615 754 35 1 0.882 0.883 0.0%
72616 755 35 8 0.882 0.883 0.0%
72617 756 36 0 0.892 0.892 0.1%
72619 758 41 4 1.025 1.018 -0.7%
72623 760 36 0 0.892 0.892 0.1%
72624 761 35 0 0.882 0.883 0.0%
72626 763 36 3 0.892 0.892 0.1%
72628 765 35 0 0.882 0.883 0.0%
72629 766 36 2 0.892 0.892 0.1%
72630 767 35 9 0.882 0.883 0.0%
72631 768 35 9 0.882 0.883 0.0%

02/25/2011 Actuarial Services Exhibits_AR_filing.xlsb

Exhibit IX 
Page 11 of 15



State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

72632 769 35 12 0.882 0.883 0.0%
72633 770 35 5 0.882 0.883 0.0%
72634 771 41 3 1.025 1.018 -0.7%
72635 772 36 8 0.892 0.892 0.1%
72636 773 41 0 1.025 1.018 -0.7%
72638 775 35 3 0.882 0.883 0.0%
72639 776 41 0 1.025 1.018 -0.7%
72640 777 35 0 0.882 0.883 0.0%
72641 778 35 2 0.882 0.883 0.0%
72642 779 36 9 0.892 0.892 0.1%
72644 781 35 8 0.882 0.883 0.0%
72645 782 41 1 1.025 1.018 -0.7%
72648 784 35 0 0.882 0.883 0.0%
72650 786 41 2 1.025 1.018 -0.7%
72651 787 36 5 0.892 0.892 0.1%
72653 789 36 119 0.892 0.892 0.1%
72654 790 36 0 0.892 0.892 0.1%
72655 791 35 0 0.882 0.883 0.0%
72657 793 36 0 0.892 0.892 0.1%
72658 794 36 4 0.893 0.892 -0.1%
72660 796 35 0 0.882 0.883 0.0%
72661 797 41 5 1.025 1.018 -0.7%
72662 798 35 6 0.882 0.883 0.0%
72663 799 36 0 0.892 0.892 0.1%
72666 801 35 0 0.882 0.883 0.0%
72668 803 41 0 1.019 1.018 -0.1%
72669 804 41 0 1.025 1.018 -0.7%
72670 805 35 0 0.882 0.883 0.0%
72672 807 41 0 1.025 1.018 -0.7%
72675 809 41 1 1.025 1.018 -0.7%
72677 811 41 0 1.025 1.018 -0.7%
72679 813 42 0 0.905 0.905 0.0%
72680 814 36 0 0.892 0.892 0.1%
72682 816 41 0 1.025 1.018 -0.7%
72683 817 35 0 0.882 0.883 0.0%
72685 819 35 5 0.882 0.883 0.0%
72686 820 41 0 1.025 1.018 -0.7%
72687 821 41 2 1.025 1.018 -0.7%
72701 823 35 136 0.882 0.883 0.0%
72702 824 35 0 0.882 0.883 0.0%
72703 825 35 86 0.882 0.883 0.0%
72704 826 35 45 0.882 0.883 0.0%
72711 828 35 0 0.882 0.883 0.0%
72712 829 35 32 0.882 0.883 0.0%
72714 831 35 14 0.882 0.883 0.0%
72715 832 35 4 0.882 0.883 0.0%
72716 833 35 0 0.882 0.883 0.0%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

72717 834 35 0 0.882 0.883 0.0%
72718 835 35 3 0.882 0.883 0.0%
72719 836 35 4 0.882 0.883 0.0%
72721 838 37 0 0.856 0.856 0.1%
72722 839 35 3 0.882 0.883 0.0%
72727 841 35 4 0.875 0.883 0.9%
72728 842 35 1 0.882 0.883 0.0%
72729 843 35 0 0.882 0.883 0.0%
72730 844 35 21 0.882 0.883 0.0%
72732 846 35 4 0.882 0.883 0.0%
72733 847 35 1 0.882 0.883 0.0%
72734 848 35 8 0.882 0.883 0.0%
72735 849 35 0 0.882 0.883 0.0%
72736 850 35 6 0.882 0.883 0.0%
72737 851 35 1 0.882 0.883 0.0%
72738 852 37 0 0.863 0.856 -0.8%
72739 853 35 0 0.882 0.883 0.0%
72740 854 37 4 0.856 0.856 0.1%
72741 855 35 0 0.882 0.883 0.0%
72742 856 37 0 0.856 0.856 0.1%
72744 858 35 6 0.882 0.883 0.0%
72745 859 35 18 0.882 0.883 0.0%
72747 861 35 0 0.882 0.883 0.0%
72749 863 35 0 0.882 0.883 0.0%
72751 865 35 0 0.882 0.883 0.0%
72752 866 37 0 0.856 0.856 0.1%
72753 867 35 22 0.882 0.883 0.0%
72756 869 35 48 0.882 0.883 0.0%
72757 870 35 0 0.882 0.883 0.0%
72758 871 35 26 0.882 0.883 0.0%
72760 873 37 0 0.856 0.856 0.1%
72761 874 35 38 0.882 0.883 0.0%
72762 875 35 77 0.882 0.883 0.0%
72764 877 35 87 0.882 0.883 0.0%
72765 878 35 1 0.882 0.883 0.0%
72766 879 35 0 0.882 0.883 0.0%
72768 881 35 0 0.882 0.883 0.0%
72769 882 35 0 0.882 0.883 0.0%
72770 883 35 0 0.882 0.883 0.0%
72773 885 37 0 0.856 0.856 0.1%
72774 886 35 11 0.882 0.883 0.0%
72776 888 37 0 0.856 0.856 0.1%
72801 890 42 203 0.905 0.905 0.0%
72802 891 42 222 0.905 0.905 0.0%
72811 893 42 1 0.905 0.905 0.0%
72812 894 42 1 0.905 0.905 0.0%
72820 896 37 0 0.857 0.856 -0.1%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

72821 897 37 3 0.856 0.856 0.1%
72823 899 42 32 0.905 0.905 0.0%
72824 900 41 0 1.025 1.018 -0.7%
72826 902 37 0 0.886 0.856 -3.4%
72827 903 41 0 1.025 1.018 -0.7%
72828 904 41 0 1.025 1.018 -0.7%
72829 905 41 2 1.025 1.018 -0.7%
72830 906 42 72 0.905 0.905 0.0%
72832 908 42 3 0.905 0.905 0.0%
72833 909 41 17 1.025 1.018 -0.7%
72834 910 41 30 1.025 1.018 -0.7%
72835 911 37 1 0.856 0.856 0.0%
72837 913 42 29 0.905 0.905 0.0%
72838 914 41 0 1.025 1.018 -0.7%
72839 915 42 1 0.905 0.905 0.0%
72840 916 42 3 0.905 0.905 0.0%
72841 917 37 0 0.856 0.856 0.1%
72842 918 41 2 1.021 1.018 -0.3%
72843 919 42 3 0.905 0.905 0.0%
72845 921 42 14 0.905 0.905 0.0%
72846 922 42 15 0.905 0.905 0.0%
72847 923 42 10 0.905 0.905 0.0%
72851 925 37 0 0.856 0.856 0.1%
72852 926 42 0 0.905 0.905 0.0%
72853 927 41 10 1.025 1.018 -0.7%
72854 928 42 0 0.905 0.905 0.0%
72855 929 37 3 0.856 0.856 0.1%
72856 930 42 1 0.905 0.905 0.0%
72857 931 41 7 1.025 1.018 -0.7%
72858 932 42 22 0.905 0.905 0.0%
72860 934 41 0 1.025 1.018 -0.7%
72863 936 37 2 0.856 0.856 0.1%
72865 938 37 0 0.856 0.856 0.1%
72901 940 47 124 0.888 0.889 0.0%
72902 941 47 0 0.890 0.889 -0.2%
72903 942 47 278 0.889 0.889 0.0%
72904 943 47 64 0.889 0.889 -0.1%
72905 944 47 0 0.890 0.889 -0.2%
72906 945 47 1 0.890 0.889 -0.2%
72908 947 47 105 0.889 0.889 -0.1%
72913 949 47 0 0.890 0.889 -0.2%
72914 950 47 0 0.890 0.889 -0.2%
72916 952 47 42 0.888 0.889 0.1%
72917 953 47 0 0.890 0.889 -0.2%
72918 954 47 0 0.890 0.889 -0.2%
72919 955 47 0 0.890 0.889 -0.2%
72921 957 37 51 0.856 0.856 0.1%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

72923 959 37 20 0.859 0.856 -0.3%
72926 961 37 0 0.856 0.856 0.1%
72927 962 37 4 0.856 0.856 0.1%
72928 963 37 1 0.856 0.856 0.1%
72930 965 37 1 0.856 0.856 0.1%
72932 967 37 3 0.856 0.856 0.1%
72933 968 37 26 0.856 0.856 0.1%
72934 969 37 0 0.856 0.856 0.1%
72935 970 37 0 0.856 0.856 0.1%
72936 971 37 97 0.856 0.856 0.0%
72937 972 37 2 0.856 0.856 0.1%
72938 973 37 1 0.856 0.856 0.1%
72940 975 37 4 0.856 0.856 0.1%
72941 976 37 20 0.856 0.856 0.1%
72943 978 37 0 0.856 0.856 0.1%
72944 979 37 3 0.856 0.856 0.1%
72945 980 37 4 0.856 0.856 0.1%
72946 981 37 2 0.856 0.856 0.1%
72947 982 37 6 0.856 0.856 0.1%
72948 983 37 0 0.857 0.856 0.0%
72949 984 37 11 0.856 0.856 0.1%
72950 985 37 1 0.856 0.856 0.1%
72951 986 37 0 0.856 0.856 0.1%
72952 987 37 4 0.856 0.856 0.1%
72955 989 37 0 0.856 0.856 0.1%
72956 990 37 190 0.856 0.856 0.1%
72957 991 37 0 0.856 0.856 0.1%
72958 992 37 47 0.856 0.856 0.1%
72959 993 35 1 0.878 0.883 0.6%

11,800 1.000 1.000 0.0%

Notes:
1)

2)

3)

4)

Total

Policies in Force include all State Auto Property and Casualty Insurance policies in force 
as of 12/07/2010.
Current Territorial Relativity is a policy-weighted average in territories with at least 5 
policies in force and an area-weighted average in territories with fewer policies.

"Rating Territory Group" is the Current territory into which the majority (at least 5) of 
inforce policies fall (no ties were observed).  If fewer than 5 policies in the ZIP fall into any 
one Current territory, the Current territory containing the majority of the ZIP's area is used. 

Proposed Territorial Relativity for each Rating Territory Group is the policy-weighted 
average current relativity for the entire Rating Territory Group.
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Frame 01 0 0.91 0.91 0%
Frame 02 793 0.91 0.91 0%
Frame 03 1,504 0.91 0.91 0%
Frame 04 547 1.00 1.00 0%
Frame 05 804 1.00 1.00 0%
Frame 06 705 1.05 1.05 0%
Frame 07 586 1.22 1.22 0%
Frame 08 64 1.71 1.71 0%
Frame 8B 0 2.31 2.31 0%
Frame 09 114 2.31 2.31 0%
Frame 10 3 2.95 2.95 0%
Frame 11 0 1.22 1.22 0%
Frame 12 0 1.22 1.22 0%
Frame 13 3 1.22 1.22 0%
Frame 14 23 1.22 1.22 0%
Frame 15 16 1.22 1.22 0%
Frame 16 11 1.22 1.22 0%
Frame 17 24 1.22 1.22 0%
Frame 18 89 1.71 1.71 0%
Frame 19 3 2.31 2.31 0%

Masonry 01 0 0.83 0.83 0%

State Auto Insurance Companies
Arkansas Homeowners

Protection/Construction Relativities

Policies in 
Force as 

of
12/07/2010

Proposed 
Relativity

Proposed 
Percent 
ChangeConstruction PC

Current 
Relativity

y
Masonry 02 290 0.83 0.83 0%
Masonry 03 307 0.83 0.83 0%
Masonry 04 111 0.91 0.91 0%
Masonry 05 173 0.91 0.91 0%
Masonry 06 151 0.94 0.94 0%
Masonry 07 118 1.07 1.07 0%
Masonry 08 16 1.41 1.41 0%
Masonry 8B 0 1.94 1.94 0%
Masonry 09 19 1.94 1.94 0%
Masonry 10 0 2.59 2.59 0%
Masonry 11 0 1.07 1.07 0%
Masonry 12 0 1.07 1.07 0%
Masonry 13 1 1.07 1.07 0%
Masonry 14 7 1.07 1.07 0%
Masonry 15 3 1.07 1.07 0%
Masonry 16 2 1.07 1.07 0%
Masonry 17 9 1.07 1.07 0%
Masonry 18 24 1.41 1.41 0%
Masonry 19 1 1.94 1.94 0%

Masonry Veneer 01 2 0.83 0.87 5%
Masonry Veneer 02 1,414 0.83 0.87 5%
Masonry Veneer 03 1,105 0.83 0.87 5%
Masonry Veneer 04 829 0.91 0.95 4%
Masonry Veneer 05 814 0.91 0.95 4%
Masonry Veneer 06 448 0.94 1.00 7%
Masonry Veneer 07 379 1.07 1.07 0%
Masonry Veneer 08 44 1.41 1.41 0%
Masonry Veneer 8B 0 1.94 1.94 0%
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State Auto Insurance Companies
Arkansas Homeowners

Protection/Construction Relativities

Policies in 
Force as 

of
12/07/2010

Proposed 
Relativity

Proposed 
Percent 
ChangeConstruction PC

Current 
Relativity

Masonry Veneer 09 66 1.94 1.94 0%
Masonry Veneer 10 1 2.59 2.59 0%
Masonry Veneer 11 0 1.07 1.07 0%
Masonry Veneer 12 0 1.07 1.07 0%
Masonry Veneer 13 1 1.07 1.07 0%
Masonry Veneer 14 37 1.07 1.07 0%
Masonry Veneer 15 19 1.07 1.07 0%
Masonry Veneer 16 4 1.07 1.07 0%
Masonry Veneer 17 29 1.07 1.07 0%
Masonry Veneer 18 82 1.41 1.41 0%
Masonry Veneer 19 4 1.94 1.94 0%

Due to the thinness of the PC 10 data used in the model, the fire portion of 
the indicated relativity shown was derived by multiplying the modeled PC 9 
fire relativity by ISO's PC 9-to-PC 10 relativity, adjusted for the fire peril's 
historical weight in the state.
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20,000 0 0.655 0.717 10% 0.706 8%
25,000 0 0.657 0.733 12% 0.719 9%
30,000 0 0.659 0.749 14% 0.733 11%
35,000 1 0.662 0.766 16% 0.747 13%
40,000 3 0.665 0.782 18% 0.761 14%
45,000 7 0.668 0.799 20% 0.776 16%
50,000 20 0.671 0.815 22% 0.790 18%
55,000 21 0.673 0.832 24% 0.804 19%
60,000 41 0.676 0.848 25% 0.818 21%
65,000 69 0.690 0.865 25% 0.834 21%
70,000 109 0.727 0.881 21% 0.854 17%
75,000 140 0.791 0.903 14% 0.883 12%
80,000 184 0.857 0.919 7% 0.908 6%
85,000 233 0.892 0.940 5% 0.931 4%
90,000 281 0.929 0.961 3% 0.956 3%
95,000 316 0.964 0.979 2% 0.976 1%
100,000 373 1.000 1.000 0% 1.000 0%
105,000 408 1.039 1.030 -1% 1.032 -1%
110,000 356 1.079 1.060 -2% 1.063 -1%
115,000 372 1.123 1.086 -3% 1.092 -3%
120,000 385 1.167 1.115 -4% 1.124 -4%
125,000 372 1.220 1.146 -6% 1.159 -5%
130,000 415 1.249 1.179 -6% 1.192 -5%
135,000 367 1.276 1.209 -5% 1.221 -4%
140,000 346 1.327 1.241 -6% 1.256 -5%
145,000 373 1.375 1.276 -7% 1.293 -6%
150,000 678 1.424 1.307 -8% 1.328 -7%
160,000 612 1.509 1.379 -9% 1.402 -7%
170,000 568 1.604 1.462 -9% 1.487 -7%
180,000 479 1.695 1.547 -9% 1.573 -7%
190,000 454 1.791 1.636 -9% 1.663 -7%
200,000 436 1.875 1.721 -8% 1.748 -7%
210,000 392 1.969 1.814 -8% 1.842 -6%
220,000 304 2.052 1.900 -7% 1.927 -6%
230,000 302 2.145 1.992 -7% 2.019 -6%
240,000 265 2.239 2.071 -8% 2.101 -6%
250,000 242 2.336 2.145 -8% 2.179 -7%
260,000 190 2.436 2.218 -9% 2.257 -7%
270,000 181 2.537 2.308 -9% 2.348 -7%
280,000 146 2.638 2.376 -10% 2.422 -8%
290,000 133 2.739 2.438 -11% 2.492 -9%
300,000 111 2.840 2.501 -12% 2.561 -10%
310,000 116 2.951 2.569 -13% 2.636 -11%
320,000 88 3.061 2.636 -14% 2.712 -11%
330,000 83 3.172 2.704 -15% 2.787 -12%
340,000 76 3.283 2.803 -15% 2.888 -12%
350,000 85 3.394 2.871 -15% 2.964 -13%
360,000 62 3.516 2.944 -16% 3.045 -13%

State Auto Insurance Companies
Arkansas Homeowners

Policy Size Relativities

Policies in 
Force as 

of
12/07/2010

Amount of 
Insurance

Current
Relativity

Indicated
Relativity

Indicated
Percent
Change

Proposed
Relativity

Proposed
Percent
Change
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State Auto Insurance Companies
Arkansas Homeowners

Policy Size Relativities

Policies in 
Force as 

of
12/07/2010

Amount of 
Insurance

Current
Relativity

Indicated
Relativity

Indicated
Percent
Change

Proposed
Relativity

Proposed
Percent
Change

370,000 54 3.636 3.016 -17% 3.126 -14%
380,000 47 3.758 3.089 -18% 3.207 -15%
390,000 36 3.879 3.161 -19% 3.288 -15%
400,000 46 4.001 3.234 -19% 3.369 -16%
410,000 47 4.123 3.310 -20% 3.454 -16%
420,000 31 4.245 3.386 -20% 3.538 -17%
430,000 23 4.367 3.462 -21% 3.622 -17%
440,000 29 4.489 3.538 -21% 3.707 -17%
450,000 16 4.611 3.614 -22% 3.791 -18%
460,000 29 4.729 3.720 -21% 3.899 -18%
470,000 22 4.849 3.796 -22% 3.983 -18%
480,000 19 4.967 3.873 -22% 4.067 -18%
490,000 12 5.086 3.950 -22% 4.151 -18%
500,000 10 5.205 4.027 -23% 4.235 -19%
510,000 17 5.318 4.103 -23% 4.318 -19%
520,000 18 5.431 4.180 -23% 4.402 -19%
530,000 12 5.543 4.257 -23% 4.485 -19%
540,000 12 5.656 4.333 -23% 4.568 -19%
550,000 3 5.769 4.410 -24% 4.651 -19%
560,000 9 5.881 4.487 -24% 4.734 -20%
570,000 7 5.994 4.563 -24% 4.817 -20%
580,000 6 6.107 4.640 -24% 4.900 -20%
590,000 7 6.220 4.716 -24% 4.983 -20%
600,000 8 6.332 4.793 -24% 5.066 -20%
610,000 10 6.445 4.869 -24% 5.149 -20%
620,000 4 6.558 4.946 -25% 5.232 -20%
630,000 5 6.671 5.023 -25% 5.315 -20%
640,000 3 6.783 5.099 -25% 5.398 -20%
650,000 9 6.896 5.176 -25% 5.481 -21%
660,000 3 7.009 5.260 -25% 5.570 -21%
670,000 5 7.121 5.344 -25% 5.659 -21%
680,000 3 7.234 5.428 -25% 5.748 -21%
690,000 2 7.347 5.512 -25% 5.837 -21%
700,000 6 7.460 5.596 -25% 5.926 -21%
710,000 1 7.572 5.673 -25% 6.010 -21%
720,000 1 7.685 5.751 -25% 6.093 -21%
730,000 1 7.798 5.828 -25% 6.177 -21%
740,000 0 7.911 5.905 -25% 6.260 -21%
750,000 0 8.023 5.982 -25% 6.344 -21%
760,000 2 8.136 6.059 -26% 6.427 -21%
770,000 3 8.249 6.136 -26% 6.510 -21%
780,000 1 8.361 6.213 -26% 6.594 -21%
790,000 1 8.474 6.291 -26% 6.677 -21%
800,000 1 8.587 6.368 -26% 6.761 -21%
810,000 2 8.700 6.445 -26% 6.844 -21%
820,000 2 8.812 6.522 -26% 6.928 -21%
830,000 0 8.925 6.599 -26% 7.011 -21%
840,000 5 9.038 6.677 -26% 7.095 -21%
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State Auto Insurance Companies
Arkansas Homeowners

Policy Size Relativities

Policies in 
Force as 

of
12/07/2010

Amount of 
Insurance

Current
Relativity

Indicated
Relativity

Indicated
Percent
Change

Proposed
Relativity

Proposed
Percent
Change

850,000 1 9.151 6.754 -26% 7.178 -22%
860,000 1 9.263 6.831 -26% 7.262 -22%
870,000 0 9.376 6.908 -26% 7.345 -22%
880,000 0 9.489 6.986 -26% 7.429 -22%
890,000 0 9.601 7.063 -26% 7.512 -22%
900,000 0 9.714 7.140 -26% 7.596 -22%
910,000 0 9.827 7.217 -27% 7.680 -22%
920,000 0 9.940 7.295 -27% 7.763 -22%
930,000 0 10.052 7.372 -27% 7.847 -22%
940,000 0 10.165 7.450 -27% 7.931 -22%
950,000 0 10.278 7.527 -27% 8.015 -22%
960,000 0 10.391 7.605 -27% 8.098 -22%
970,000 0 10.503 7.682 -27% 8.182 -22%
980,000 1 10.616 7.760 -27% 8.266 -22%
990,000 1 10.729 7.837 -27% 8.350 -22%

1,000,000 11 10.841 7.915 -27% 8.433 -22%
Add 10k 0 0.113 0.078 -31% 0.084 -25%
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0 61 0.75 0.63 -16% 0.63 -16%
1 110 0.77 0.63 -18% 0.65 -16%
2 136 0.79 0.63 -20% 0.67 -15%
3 163 0.81 0.65 -20% 0.70 -13%
4 175 0.83 0.68 -18% 0.72 -13%
5 169 0.85 0.73 -14% 0.75 -11%
6 199 0.87 0.78 -10% 0.78 -10%
7 197 0.89 0.84 -6% 0.82 -7%
8 198 0.91 0.88 -4% 0.87 -5%
9 196 0.94 0.91 -3% 0.91 -3%

10 231 0.97 0.94 -3% 0.94 -3%
11 209 1.00 0.97 -3% 0.97 -3%
12 238 1.00 1.00 0% 1.00 0%
13 245 1.00 1.02 2% 1.02 2%
14 256 1.00 1.02 2% 1.02 2%
15 245 1.00 1.02 2% 1.02 2%
16 255 1.00 1.03 3% 1.03 3%
17 205 1.00 1.03 3% 1.03 3%
18 210 1.00 1.03 3% 1.03 3%
19 158 1.00 1.02 2% 1.02 2%
20 217 1.00 1.02 2% 1.02 2%
21 204 1.00 1.01 1% 1.01 1%
22 192 1.00 1.00 0% 1.00 0%
23 208 1.00 0.99 -1% 0.99 -1%

Policies in 
Force as 

of 
12/07/2010

Current 
Relativity

Indicated 
Relativity

Indicated 
Percent 
Change

Proposed 
Relativity

Proposed 
Percent 
Change

State Auto Insurance Companies
Arkansas Homeowners

Age of Dwelling Relativities (Age 12 as base)

Dwelling Age

3 08 00 % 0 99 %
24 199 1.00 0.97 -3% 0.97 -3%
25 291 1.00 0.95 -5% 0.95 -5%
26 184 1.00 0.93 -7% 0.93 -7%
27 149 1.00 0.92 -8% 0.92 -8%
28 173 1.00 0.90 -10% 0.90 -10%
29 142 1.00 0.88 -12% 0.88 -12%
30 421 1.00 0.86 -14% 0.87 -13%
31 284 1.00 0.86 -14% 0.86 -14%
32 404 1.00 0.86 -14% 0.86 -14%
33 200 1.00 0.86 -14% 0.86 -14%
34 270 1.00 0.86 -14% 0.86 -14%
35 425 1.00 0.86 -14% 0.86 -14%
36 179 1.00 0.86 -14% 0.86 -14%
37 201 1.00 0.86 -14% 0.86 -14%
38 272 1.00 0.86 -14% 0.86 -14%
39 151 1.00 0.86 -14% 0.86 -14%
40 351 1.00 0.86 -14% 0.86 -14%
41 130 1.00 0.86 -14% 0.86 -14%
42 179 1.00 0.86 -14% 0.86 -14%
43 112 1.00 0.86 -14% 0.86 -14%
44 119 1.00 0.86 -14% 0.86 -14%
45 292 1.00 0.86 -14% 0.86 -14%
46 112 1.00 0.86 -14% 0.86 -14%
47 122 1.00 0.86 -14% 0.86 -14%
48 131 1.00 0.86 -14% 0.86 -14%
49 98 1.00 0.86 -14% 0.86 -14%
50 260 1.00 0.86 -14% 0.86 -14%
51 66 1.00 0.86 -14% 0.86 -14%
52 94 1.00 0.86 -14% 0.86 -14%
53 52 1.00 0.86 -14% 0.87 -13%
54 65 1.00 0.87 -13% 0.87 -13%
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Policies in 
Force as 

of 
12/07/2010

Current 
Relativity

Indicated 
Relativity

Indicated 
Percent 
Change

Proposed 
Relativity

Proposed 
Percent 
Change

State Auto Insurance Companies
Arkansas Homeowners

Age of Dwelling Relativities (Age 12 as base)

Dwelling Age
55 150 1.00 0.87 -13% 0.87 -13%
56 53 1.00 0.87 -13% 0.87 -13%
57 37 1.00 0.87 -13% 0.87 -13%
58 43 1.00 0.87 -13% 0.87 -13%
59 33 1.00 0.87 -13% 0.87 -13%
60 168 1.00 0.87 -13% 0.87 -13%
61 16 1.00 0.87 -13% 0.88 -12%
62 26 1.00 0.88 -12% 0.88 -12%
63 32 1.00 0.88 -12% 0.88 -12%
64 17 1.00 0.88 -12% 0.88 -12%
65 45 1.00 0.88 -12% 0.88 -12%
66 8 1.00 0.88 -12% 0.88 -12%
67 3 1.00 0.88 -12% 0.89 -11%
68 13 1.00 0.89 -11% 0.89 -11%
69 51 1.00 0.89 -11% 0.89 -11%
70 79 1.00 0.89 -11% 0.89 -11%
71 17 1.00 0.89 -11% 0.89 -11%
72 6 1.00 0.89 -11% 0.89 -11%
73 6 1.00 0.89 -11% 0.89 -11%
74 8 1.00 0.89 -11% 0.89 -11%
75 10 1.00 0.90 -10% 0.90 -10%
76 2 1.00 0.90 -10% 0.90 -10%
77 1 1.00 0.91 -9% 0.91 -9%
78 4 1.00 0.91 -9% 0.91 -9%8 00 9% 0 9 9%
79 4 1.00 0.92 -8% 0.92 -8%
80 26 1.00 0.92 -8% 0.92 -8%
81 7 1.00 0.93 -7% 0.93 -7%
82 8 1.00 0.93 -7% 0.93 -7%
83 5 1.00 0.94 -6% 0.94 -6%
84 9 1.00 0.95 -5% 0.95 -5%
85 13 1.00 0.95 -5% 0.95 -5%
86 2 1.00 0.96 -4% 0.96 -4%
87 6 1.00 0.96 -4% 0.96 -4%
88 3 1.00 0.97 -3% 0.97 -3%
89 6 1.00 0.97 -3% 0.97 -3%
90 14 1.00 0.98 -2% 0.98 -2%
91 3 1.00 0.98 -2% 0.98 -2%
92 3 1.00 0.99 -1% 0.99 -1%
93 2 1.00 1.00 0% 1.00 0%
94 0 1.00 1.00 0% 1.00 0%
95 3 1.00 1.01 1% 1.01 1%
96 1 1.00 1.01 1% 1.01 1%
97 0 1.00 1.02 2% 1.02 2%
98 5 1.00 1.02 2% 1.02 2%

99 and above 46 1.00 1.03 3% 1.03 3%
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Exhibit XIII

AllPeril WindHail
$500 $500 6,368 1.09 1.09 0% 1.09 0%
$500 $1,000 9 1.05 1.05 0% 1.05 0%
$500 $1,500 1 1.04 1.01 -3% 1.01 -3%
$500 $2,000 0 1.03 0.97 -6% 0.97 -6%
$500 $2,500 10 1.02 0.93 -9% 0.93 -9%
$500 $5,000 0 0.99 0.79 -20% 0.79 -20%

$1,000 $1,000 4,801 1.00 1.00 0% 1.00 0%
$1,000 $1,500 4 0.99 0.96 -3% 0.96 -3%
$1,000 $2,000 0 0.98 0.92 -6% 0.92 -6%
$1,000 $2,500 5 0.97 0.88 -9% 0.88 -9%
$1,000 $5,000 0 0.93 0.74 -21% 0.74 -21%
$1,500 $1,500 79 0.96 0.93 -3% 0.93 -3%
$1,500 $2,000 0 0.95 0.89 -6% 0.89 -6%
$1,500 $2,500 0 0.93 0.85 -9% 0.85 -9%
$1,500 $5,000 0 0.90 0.71 -21% 0.71 -21%
$2,000 $2,000 57 0.91 0.86 -6% 0.86 -6%
$2,000 $2,500 0 0.90 0.82 -9% 0.82 -9%
$2,000 $5,000 0 0.88 0.68 -23% 0.68 -23%
$2,500 $2,500 388 0.87 0.79 -9% 0.79 -9%
$2,500 $5,000 1 0.85 0.65 -23% 0.65 -23%
$5,000 $5,000 74 0.76 0.58 -24% 0.58 -24%
$7,500 $7,500 2 0.68 0.48 -30% 0.48 -30%

Proposed
Percent
Change

All current factors and dollar caps have been rebased to contemplate a base $1,000 all-peril deductible.

Policies in 
Force as 

of
12/07/2010

Current
Factor

State Auto Insurance Companies
Arkansas Homeowners

Deductible Factors

Deductible Indicated
Factor

Indicated
Percent
Change

Proposed
Factor
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Exhibit XIV
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0-9 0 8,536 0% 0% 0.0% 0% 0%
0-9 1 485 15% 24% 7.8% 24% 8%
0-9 2 17 40% 50% 7.1% 50% 7%
0-9 3 0 40% 200% 114.3% 200% 114%
0-9 4 0 40% 499% 327.9% 499% 328%
10+ 0 2,627 0% 0% 0.0% 0% 0%
10+ 1 129 0% 16% 16.0% 5% 5%
10+ 2 5 25% 33% 6.4% 33% 6%
10+ 3 0 25% 133% 86.4% 133% 86%
10+ 4 0 25% 333% 246.4% 333% 246%

* Number of chargeable claims in the prior three years period.

Proposed
Percent
Change

State Auto Insurance Companies
Arkansas Homeowners

Loss Experience Rating

Current
Charge

Chargeable
Claims*Tenure

Policies in 
Force as of 
12/07/2010

Indicated
Charge

Indicated
Percent
Change

Proposed
Charge
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State Auto Insurance Companies
Homeowners Univariate Analysis Results 
By Type and Number of Prior Losses



Exhibit XV
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A 875 - 997 126 -38.7% -36.7% 3.3% -38.3% 1%
B 850 - 874 815 -34.8% -36.5% -2.6% -36.5% -3%
C 825 - 849 1,645 -30.7% -34.6% -5.6% -34.6% -6%
D 800 - 824 1,578 -26.2% -31.4% -7.0% -31.4% -7%
E 775 - 799 1,061 -22.6% -27.5% -6.3% -27.5% -6%
F 750 - 774 951 -18.8% -22.9% -5.0% -22.9% -5%
G 725 - 749 979 -14.9% -17.3% -2.8% -17.3% -3%
H 700 - 724 688 -9.7% -10.6% -1.0% -10.6% -1%
I 675 - 699 494 -5.3% -4.7% 0.6% -4.7% 1%
J 650 - 674 440 0.0% 0.0% 0.0% 0.0% 0%
K 625 - 649 325 3.5% 5.3% 1.7% 5.3% 2%
L 600 - 624 237 7.1% 11.5% 4.1% 11.5% 4%
M 575 - 599 231 10.8% 16.8% 5.4% 16.8% 5%
N 550 - 574 172 14.7% 22.0% 6.4% 22.0% 6%
O 525 - 549 172 18.7% 27.8% 7.7% 27.8% 8%
P 500 - 524 152 22.9% 34.2% 9.2% 34.2% 9%
Q 475 - 499 100 34.1% 40.5% 4.8% 40.5% 5%
R 450 - 474 72 46.4% 47.2% 0.5% 47.2% 1%
S 425 - 449 54 55.2% 53.9% -0.8% 53.9% -1%
T 400 - 424 27 64.5% 60.2% -2.6% 60.2% -3%
U 50 - 399 23 125.0% 109.3% -7.0% 125.0% 0%
V 998 72 0.0% 0.0% 0.0% 0.0% 0%
W 999 276 -22.6% -27.5% -6.3% -27.5% -6%
X 1 1,109 0.0% 0.0% 0.0% 0.0% 0%

Proposed
Percent
Change

Note: The X grade is assigned to policies which 1) originally incepted prior to our use of financial stability 
factors for rating and 2) have not subsequently been rescored.  These policies do not currently use a 
financial stability score for rating; instead they receive a default rating factor close to the statewide 
average.

State Auto Insurance Companies
Arkansas Homeowners

Financial Stability Rating Charges

Level Range
Current
Charge

Policies in 
Force as of 
12/07/2010

Indicated
Charge

Indicated
Percent
Change

Proposed
Charge
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Manual Revisions 

General Rules 
Table of Contents – Updated to reflect revisions made within this section. 
Pages GR-7 and GR-8, Rule 12, Definitions – Revised wording for clarification. 
Page GR-8, Rule 13, Protection Class – Removed note that if the risk is located in 
PC8b, Rate as a PC9. 
Page GR-9, Rule 14, Premium Determination – Removed rule from manual. 

Credits/Discounts
Table of Contents – Updated to reflect revisions made within this section. 
Page CD-1, Rule 1, Age of Dwelling Discount – Revised wording for clarification and 
removed Table as it is located within the rate document. 
Page CD-1, Rule 2, Auto/Home Discount – Removed credit percentage from manual 
and revised wording for clarification. 
Page CD-2, Rule 3, Roof Construction Discounts – Revised title from Class 4 and 
Tile, Concrete, or Slate Roof Discount, Revised wording for clarification. 
Page CD-3, Rule 4, Deductibles – Removed rating items from manual as they are 
located within the rate document and revised wording for clarification. 
Page CD-3, Rule 5, Financial Stability – Rule revised for clarification.
Page CD-4, Rule 6, Loss Experience Rating – Removed rating items from manual as 
they are located within the rate document and revised wording for clarification. Also 
added chart for threshold amount. 
Page CD-4, Rule 7, Number of Family Rating – Removed rating item from manual as 
it is located within the rate document. 
Pages CD-4 and CD-5, Rule 8, Prime of Life Homeowners Discount – Added 
registered trademark to Prime of Life. 
Page CD-6, Rule 9, Protective Device Credits – Removed rating items from manual as 
they are located within the rate document. 
Page CD-6, Rule 11, Superior Construction – All Forms – Removed rating items from 
manual as they are located within the rate document and revised wording for 
clarification.  
Page CD-7, Rule 12, Townhouse/Multi Family Surcharge – Removed rating items 
from manual as they are located within the rate document. Revised wording for 
clarification. 
Pages CD-7 and CD-8, Rule 13, Utility Update Credit – Removed rating item from 
manual as they are located within the rate document. 
Page CD-8, Rule 14, Home Purchase Discount – Removed table with the available 
credits, as they are included within the rate document. 

Optional Coverages
Page OC-13, Rule 23, HomeXtended Coverages Endorsement – Revised wording for 
clarification. 

Territories
Pages TR-1 to TR-5 – Revised territory pages. 
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1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity (HO-0005)
5. Result #4 X Special Loss Settlement Rating Factor
6. Result #5 - Secondary Residence Credit ($ amount)
7. Result #6 X Number of Family Factor
8. Result #7 X Townhouse/Rowhouse Factor
9. Result #8 X Superior Construction Factor

10. Result #9 X Age of Dwelling Factor OR [ 1 - Total Utility Update Credit Percentage ]
11. Result #10 X Home Purchase Discount Factor (if applicable)
12. Result #11 X Deductible Factor (subject to a dollar maximum credit)
13. Result #12 X Building Code Effectiveness Grading (BCEG) (if applicable)
14. Result #13 X Wind/Hail Exclusion Credit Factor (if applicable)
15. Result #14 X Windstorm Protective Devices Factor (if applicable)
16. Result #15 X Roof Construction Discount Factor
17. Result #16 X ACV Wind/Hail Loss to Roof Factor
18. Result #17 X Loss Experience Rating Factor
19. Result #18 X Financial Stability Rating Factor
20. Result #19 X [ 1 - Total Protective Device Discount Percentage ]
21. Result #20 X Package Factor
22. Result #21 + Package Charge ($ amount)
23. Result #22 X Auto/Home Discount Factor
24. Result #23 X Prime of Life Discount Factor
25. Result #24 X Advantage/Group Factor (if applicable)
26. Result #25 X Fire Insurance Premium Tax Credit Factor (if applicable)
27. Result #26* X Term Factor
28. Result #27 X Capping Factor

* If Result #26 is less than Minimum Premium, use Minimum Premium.

The premium developed here is in addition to that developed above for the base Securgard option.

1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity (HO-0005)
5. Result #4 X Financial Stability Rating Factor
6. Result #5 X FI-264 Percentage (subject to a dollar minimum)
7. Result #6 + FI-264 Dollar Charge
8. Result #7 X Advantage/Group Factor (if applicable)
9. Result #8 X Term Factor

10. Result #9 X Capping Factor

COVERAGE A RATING STEPS

Forms HO-0003 and HO-0005
(round to whole dollar after each intermediate step; truncate after final step)

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

SECURGARD PLUS RATING STEPS -- FI 264

Forms HO-0003 and HO-0005
(round to whole dollar after each intermediate step; truncate after final step)
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ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity
5. Result #4 - Secondary Residence Credit ($ amount)
6. Result #5 X Superior Construction Factor
7. Result #6 X Deductible Factor (subject to a dollar maximum credit)
8. Result #7 X Building Code Effectiveness Grading (BCEG) (if applicable)
9. Result #8 X Wind/Hail Exclusion Credit Factor (if applicable)

10. Result #9 X Windstorm Protective Devices Factor (if applicable)
11. Result #10 X Loss Experience Rating Factor
12. Result #11 X Financial Stability Rating Factor
13. Result #12 X [ 1 - Total Protective Device Discount Percentage ]
14. Result #13 X Package Factor
15. Result #14 + Package Charge ($ amount)
16. Result #15 X Auto/Home Discount Factor
17. Result #16 X Advantage/Group Factor (if applicable)
18. Result #17* X Term Factor
19. Result #18 X Capping Factor

* If Result #17 is less than Minimum Premium, use Minimum Premium.

1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity
5. Result #4 - Secondary Residence Credit ($ amount)
6. Result #5 X Superior Construction Factor
7. Result #6 X Deductible Factor (subject to a dollar maximum credit)
8. Result #7 X Building Code Effectiveness Grading (BCEG) (if applicable)
9. Result #8 X Wind/Hail Exclusion Credit Factor (if applicable)

10. Result #9 X Windstorm Protective Devices Factor (if applicable)
11. Result #10 X Loss Experience Rating Factor
12. Result #11 X Financial Stability Rating Factor
13. Result #12 X [ 1 - Total Protective Device Discount Percentage ]
14. Result #13 X Package Factor
15. Result #14 + Package Charge ($ amount)
16. Result #15 X Auto/Home Discount Factor
17. Result #16 X Prime of Life Discount Factor
18. Result #17 X Advantage/Group Factor (if applicable)
19. Result #18 X Fire Insurance Premium Tax Credit Factor (if applicable)
20. Result #19* X Term Factor
21. Result #20 X Capping Factor

* If Result #19 is less than Minimum Premium, use Minimum Premium.

COVERAGE C RATING STEPS

(round to whole dollar after each intermediate step; truncate after final step)

Form HO-0004
(round to whole dollar after each intermediate step; truncate after final step)

COVERAGE C RATING STEPS

Form HO-0006

RD-2



Territory Rate Territory Rate Territory Rate Territory Rate Territory Rate
101 $1,253 151 $1,255 201 $1,196 251 $1,145 301 $1,395
102 $1,353 152 $1,307 202 $1,089 252 $1,145 302 $1,395
103 $1,353 153 $1,307 203 $1,089 253 $1,063 303 $1,078
104 $1,255 154 $1,252 204 $1,086 254 $977 304 $1,078
105 $1,304 155 $1,103 205 $1,234 255 $984 305 $1,395
106 $1,270 156 $1,307 206 $978 256 $1,354 306 $1,236
107 $1,199 157 $1,024 207 $1,089 257 $1,353 307 $1,078
108 $1,257 158 $972 208 $1,395 258 $1,353 308 $1,078
109 $1,255 159 $973 209 $978 259 $1,353 309 $978
110 $1,353 160 $1,088 210 $1,188 260 $1,353 310 $979
111 $1,353 161 $974 211 $1,234 261 $1,353 311 $978
112 $1,347 162 $972 212 $1,234 262 $1,353 312 $978
113 $1,353 163 $974 213 $1,145 263 $1,353 313 $978
114 $1,337 164 $959 214 $1,267 264 $1,395 314 $978
115 $1,353 165 $1,097 215 $1,255 265 $1,145 315 $978
116 $1,353 166 $1,101 216 $1,195 266 $1,353 316 $978
117 $1,353 167 $1,089 217 $1,023 267 $1,353 317 $978
118 $1,195 168 $978 218 $1,111 268 $1,353 318 $978
119 $1,195 169 $1,007 219 $1,088 269 $1,353 319 $981
120 $1,255 170 $1,089 220 $1,162 270 $1,312 320 $978
121 $1,255 171 $1,255 221 $1,023 271 $1,145 321 $977
122 $1,255 172 $1,026 222 $1,023 272 $1,353 322 $978
123 $1,255 173 $1,065 223 $1,023 273 $1,395 323 $978
124 $1,255 174 $1,085 224 $977 274 $1,353 324 $977
125 $1,255 175 $1,088 225 $1,234 275 $1,353 325 $978
126 $1,255 176 $1,028 226 $1,234 276 $1,395 326 $978
127 $1,255 177 $1,016 227 $1,234 277 $1,396 327 $977
128 $1,255 178 $1,145 228 $982 278 $1,395 328 $977
129 $1,255 179 $1,253 229 $1,106 279 $1,078 329 $977
130 $1,255 180 $1,255 230 $1,210 280 $1,078 330 $977
131 $1,255 181 $1,131 231 $1,024 281 $1,082 331 $1,395
132 $1,255 182 $1,145 232 $1,001 282 $1,394 332 $1,087
133 $1,270 183 $1,093 233 $1,086 283 $1,395 333 $978
134 $1,270 184 $1,089 234 $1,088 284 $977 334 $978
135 $1,252 185 $1,089 235 $1,029 285 $1,395 335 $967
136 $1,256 186 $978 236 $1,195 286 $1,375 336 $967
137 $1,252 187 $1,195 237 $1,187 287 $1,395 337 $978
138 $1,256 188 $1,024 238 $1,024 288 $1,395 338 $967
139 $1,255 189 $1,023 239 $989 289 $1,395 339 $967
140 $1,255 190 $978 240 $985 290 $1,078 340 $967
141 $1,250 191 $1,028 241 $1,014 291 $1,078 341 $967
142 $1,255 192 $1,088 242 $1,028 292 $1,078 342 $967
143 $1,244 193 $1,255 243 $1,145 293 $1,078 343 $967
144 $1,163 194 $1,086 244 $1,145 294 $1,172 344 $967
145 $1,255 195 $978 245 $1,145 295 $1,078 345 $967
146 $1,161 196 $1,088 246 $1,145 296 $1,299 346 $1,075
147 $1,161 197 $1,254 247 $1,145 297 $1,077 347 $1,051
148 $1,307 198 $1,195 248 $1,145 298 $1,395 348 $967
149 $1,299 199 $1,145 249 $1,089 299 $1,395 349 $980
150 $1,255 200 $1,195 250 $1,395 300 $1,337 350 $1,124
351 $978 401 $1,105 451 501 551
352 $1,124 402 $1,128 452 502 552
353 $967 403 $992 453 503 553
354 $967 404 $1,124 454 504 554

BASE RATES - FORMS HO-0003 and HO-0005

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

RD-3



Territory Rate Territory Rate Territory Rate Territory Rate Territory Rate

BASE RATES - FORMS HO-0003 and HO-0005

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

355 $992 405 $1,007 455 505 555
356 $967 406 $967 456 506 556
357 $967 407 $998 457 507 557
358 $967 408 $992 458 508 558
359 $967 409 $990 459 509 559
360 $967 410 $1,018 460 510 560
361 $967 411 $990 461 511 561
362 $969 412 $990 462 512 562
363 $967 413 $990 463 513 563
364 $967 414 $990 464 514 564
365 $967 415 $990 465 515 565
366 $938 416 $989 466 516 566
367 $938 417 $940 467 517 567
368 $967 418 $965 468 518 568
369 $938 419 $938 469 519 569
370 $967 420 $951 470 520 570
371 $967 421 $938 471 521 571
372 $967 422 $990 472 522 572
373 $967 423 $967 473 523 573
374 $967 424 $938 474 524 574
375 $967 425 $939 475 525 575
376 $969 426 476 526 576
377 $938 427 477 527 577
378 $938 428 478 528 578
379 $938 429 479 529 579
380 $967 430 480 530 580
381 $968 431 481 531 581
382 $967 432 482 532 582
383 $967 433 483 533 583
384 $967 434 484 534 584
385 $946 435 485 535 585
386 $940 436 486 536 586
387 $956 437 487 537 587
388 $1,007 438 488 538 588
389 $972 439 489 539 589
390 $938 440 490 540 590
391 $992 441 491 541 591
392 $992 442 492 542 592
393 $1,124 443 493 543 593
394 $938 444 494 544 594
395 $1,124 445 495 545 595
396 $1,124 446 496 546 596
397 $1,015 447 497 547 597
398 $938 448 498 548 598
399 $986 449 499 549 599
400 $993 450 500 550 600
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Territory Rate Territory Rate Territory Rate Territory Rate Territory Rate
101 $177 151 $177 201 $177 251 $177 301 $177
102 $177 152 $177 202 $177 252 $177 302 $177
103 $177 153 $177 203 $177 253 $177 303 $177
104 $177 154 $177 204 $177 254 $177 304 $177
105 $177 155 $177 205 $177 255 $177 305 $177
106 $177 156 $177 206 $177 256 $177 306 $177
107 $177 157 $177 207 $177 257 $177 307 $177
108 $177 158 $177 208 $177 258 $177 308 $177
109 $177 159 $177 209 $177 259 $177 309 $177
110 $177 160 $177 210 $177 260 $177 310 $177
111 $177 161 $177 211 $177 261 $177 311 $177
112 $177 162 $177 212 $177 262 $177 312 $177
113 $177 163 $177 213 $177 263 $177 313 $177
114 $177 164 $177 214 $177 264 $177 314 $177
115 $177 165 $177 215 $177 265 $177 315 $177
116 $177 166 $177 216 $177 266 $177 316 $177
117 $177 167 $177 217 $177 267 $177 317 $177
118 $177 168 $177 218 $177 268 $177 318 $177
119 $177 169 $177 219 $177 269 $177 319 $177
120 $177 170 $177 220 $177 270 $177 320 $177
121 $177 171 $177 221 $177 271 $177 321 $177
122 $177 172 $177 222 $177 272 $177 322 $177
123 $177 173 $177 223 $177 273 $177 323 $177
124 $177 174 $177 224 $177 274 $177 324 $177
125 $177 175 $177 225 $177 275 $177 325 $177
126 $177 176 $177 226 $177 276 $177 326 $177
127 $177 177 $177 227 $177 277 $177 327 $177
128 $177 178 $177 228 $177 278 $177 328 $177
129 $177 179 $177 229 $177 279 $177 329 $177
130 $177 180 $177 230 $177 280 $177 330 $177
131 $177 181 $177 231 $177 281 $177 331 $177
132 $177 182 $177 232 $177 282 $177 332 $177
133 $177 183 $177 233 $177 283 $177 333 $177
134 $177 184 $177 234 $177 284 $177 334 $177
135 $177 185 $177 235 $177 285 $177 335 $177
136 $177 186 $177 236 $177 286 $177 336 $177
137 $177 187 $177 237 $177 287 $177 337 $177
138 $177 188 $177 238 $177 288 $177 338 $177
139 $177 189 $177 239 $177 289 $177 339 $177
140 $177 190 $177 240 $177 290 $177 340 $177
141 $177 191 $177 241 $177 291 $177 341 $177
142 $177 192 $177 242 $177 292 $177 342 $177
143 $177 193 $177 243 $177 293 $177 343 $177
144 $177 194 $177 244 $177 294 $177 344 $177
145 $177 195 $177 245 $177 295 $177 345 $177
146 $177 196 $177 246 $177 296 $177 346 $177
147 $177 197 $177 247 $177 297 $177 347 $177
148 $177 198 $177 248 $177 298 $177 348 $177
149 $177 199 $177 249 $177 299 $177 349 $177
150 $177 200 $177 250 $177 300 $177 350 $177
351 $177 401 $177 451 501 551
352 $177 402 $177 452 502 552
353 $177 403 $177 453 503 553
354 $177 404 $177 454 504 554

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

BASE RATES - FORM HO-0004
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Territory Rate Territory Rate Territory Rate Territory Rate Territory Rate

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

BASE RATES - FORM HO-0004

355 $177 405 $177 455 505 555
356 $177 406 $177 456 506 556
357 $177 407 $177 457 507 557
358 $177 408 $177 458 508 558
359 $177 409 $177 459 509 559
360 $177 410 $177 460 510 560
361 $177 411 $177 461 511 561
362 $177 412 $177 462 512 562
363 $177 413 $177 463 513 563
364 $177 414 $177 464 514 564
365 $177 415 $177 465 515 565
366 $177 416 $177 466 516 566
367 $177 417 $177 467 517 567
368 $177 418 $177 468 518 568
369 $177 419 $177 469 519 569
370 $177 420 $177 470 520 570
371 $177 421 $177 471 521 571
372 $177 422 $177 472 522 572
373 $177 423 $177 473 523 573
374 $177 424 $177 474 524 574
375 $177 425 $177 475 525 575
376 $177 426 476 526 576
377 $177 427 477 527 577
378 $177 428 478 528 578
379 $177 429 479 529 579
380 $177 430 480 530 580
381 $177 431 481 531 581
382 $177 432 482 532 582
383 $177 433 483 533 583
384 $177 434 484 534 584
385 $177 435 485 535 585
386 $177 436 486 536 586
387 $177 437 487 537 587
388 $177 438 488 538 588
389 $177 439 489 539 589
390 $177 440 490 540 590
391 $177 441 491 541 591
392 $177 442 492 542 592
393 $177 443 493 543 593
394 $177 444 494 544 594
395 $177 445 495 545 595
396 $177 446 496 546 596
397 $177 447 497 547 597
398 $177 448 498 548 598
399 $177 449 499 549 599
400 $177 450 500 550 600
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Territory Rate Territory Rate Territory Rate Territory Rate Territory Rate
101 $144 151 $144 201 $144 251 $144 301 $144
102 $144 152 $144 202 $144 252 $144 302 $144
103 $144 153 $144 203 $144 253 $144 303 $144
104 $144 154 $144 204 $144 254 $144 304 $144
105 $144 155 $144 205 $144 255 $144 305 $144
106 $144 156 $144 206 $144 256 $144 306 $144
107 $144 157 $144 207 $144 257 $144 307 $144
108 $144 158 $144 208 $144 258 $144 308 $144
109 $144 159 $144 209 $144 259 $144 309 $144
110 $144 160 $144 210 $144 260 $144 310 $144
111 $144 161 $144 211 $144 261 $144 311 $144
112 $144 162 $144 212 $144 262 $144 312 $144
113 $144 163 $144 213 $144 263 $144 313 $144
114 $144 164 $144 214 $144 264 $144 314 $144
115 $144 165 $144 215 $144 265 $144 315 $144
116 $144 166 $144 216 $144 266 $144 316 $144
117 $144 167 $144 217 $144 267 $144 317 $144
118 $144 168 $144 218 $144 268 $144 318 $144
119 $144 169 $144 219 $144 269 $144 319 $144
120 $144 170 $144 220 $144 270 $144 320 $144
121 $144 171 $144 221 $144 271 $144 321 $144
122 $144 172 $144 222 $144 272 $144 322 $144
123 $144 173 $144 223 $144 273 $144 323 $144
124 $144 174 $144 224 $144 274 $144 324 $144
125 $144 175 $144 225 $144 275 $144 325 $144
126 $144 176 $144 226 $144 276 $144 326 $144
127 $144 177 $144 227 $144 277 $144 327 $144
128 $144 178 $144 228 $144 278 $144 328 $144
129 $144 179 $144 229 $144 279 $144 329 $144
130 $144 180 $144 230 $144 280 $144 330 $144
131 $144 181 $144 231 $144 281 $144 331 $144
132 $144 182 $144 232 $144 282 $144 332 $144
133 $144 183 $144 233 $144 283 $144 333 $144
134 $144 184 $144 234 $144 284 $144 334 $144
135 $144 185 $144 235 $144 285 $144 335 $144
136 $144 186 $144 236 $144 286 $144 336 $144
137 $144 187 $144 237 $144 287 $144 337 $144
138 $144 188 $144 238 $144 288 $144 338 $144
139 $144 189 $144 239 $144 289 $144 339 $144
140 $144 190 $144 240 $144 290 $144 340 $144
141 $144 191 $144 241 $144 291 $144 341 $144
142 $144 192 $144 242 $144 292 $144 342 $144
143 $144 193 $144 243 $144 293 $144 343 $144
144 $144 194 $144 244 $144 294 $144 344 $144
145 $144 195 $144 245 $144 295 $144 345 $144
146 $144 196 $144 246 $144 296 $144 346 $144
147 $144 197 $144 247 $144 297 $144 347 $144
148 $144 198 $144 248 $144 298 $144 348 $144
149 $144 199 $144 249 $144 299 $144 349 $144
150 $144 200 $144 250 $144 300 $144 350 $144
351 $144 401 $144 451 501 551
352 $144 402 $144 452 502 552
353 $144 403 $144 453 503 553
354 $144 404 $144 454 504 554

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

BASE RATES - FORM HO-0006
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Territory Rate Territory Rate Territory Rate Territory Rate Territory Rate

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

BASE RATES - FORM HO-0006

355 $144 405 $144 455 505 555
356 $144 406 $144 456 506 556
357 $144 407 $144 457 507 557
358 $144 408 $144 458 508 558
359 $144 409 $144 459 509 559
360 $144 410 $144 460 510 560
361 $144 411 $144 461 511 561
362 $144 412 $144 462 512 562
363 $144 413 $144 463 513 563
364 $144 414 $144 464 514 564
365 $144 415 $144 465 515 565
366 $144 416 $144 466 516 566
367 $144 417 $144 467 517 567
368 $144 418 $144 468 518 568
369 $144 419 $144 469 519 569
370 $144 420 $144 470 520 570
371 $144 421 $144 471 521 571
372 $144 422 $144 472 522 572
373 $144 423 $144 473 523 573
374 $144 424 $144 474 524 574
375 $144 425 $144 475 525 575
376 $144 426 476 526 576
377 $144 427 477 527 577
378 $144 428 478 528 578
379 $144 429 479 529 579
380 $144 430 480 530 580
381 $144 431 481 531 581
382 $144 432 482 532 582
383 $144 433 483 533 583
384 $144 434 484 534 584
385 $144 435 485 535 585
386 $144 436 486 536 586
387 $144 437 487 537 587
388 $144 438 488 538 588
389 $144 439 489 539 589
390 $144 440 490 540 590
391 $144 441 491 541 591
392 $144 442 492 542 592
393 $144 443 493 543 593
394 $144 444 494 544 594
395 $144 445 495 545 595
396 $144 446 496 546 596
397 $144 447 497 547 597
398 $144 448 498 548 598
399 $144 449 499 549 599
400 $144 450 500 550 600
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Forms
3 & 5

Form 4 Form 6 Forms   
3 & 5

Form 4 Form 6 Forms   
3 & 5

Form 4 Form 6

01 0.91 1.00 1.00 0.83 1.00 1.00 0.87 1.00 1.00
02 0.91 1.00 1.00 0.83 1.00 1.00 0.87 1.00 1.00
03 0.91 1.00 1.00 0.83 1.00 1.00 0.87 1.00 1.00
04 1.00 1.00 1.00 0.91 1.00 1.00 0.95 1.00 1.00
05 1.00 1.10 1.10 0.91 1.10 1.10 0.95 1.10 1.10
06 1.05 1.10 1.10 0.94 1.10 1.10 1.00 1.10 1.10
07 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
08 1.71 1.26 1.26 1.41 1.26 1.26 1.41 1.26 1.26
8B 2.31 1.65 1.65 1.94 1.65 1.65 1.94 1.65 1.65
09 2.31 1.65 1.65 1.94 1.65 1.65 1.94 1.65 1.65
10 2.95 1.65 1.65 2.59 1.65 1.65 2.59 1.65 1.65
11 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
12 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
13 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
14 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
15 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
16 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
17 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
18 1.71 1.26 1.26 1.41 1.26 1.26 1.41 1.26 1.26
19 2.31 1.65 1.65 1.94 1.65 1.65 1.94 1.65 1.65

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

PROTECTION/CONSTRUCTION RELATIVITIES

Protection
Class

Frame Masonry Masonry Veneer
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Cov A Cov A Cov A
(000's) (000's) (000's)

20 0.717 270 2.308 650 5.176
25 0.733 280 2.376 660 5.260
30 0.749 290 2.438 670 5.344
35 0.766 300 2.501 680 5.428
40 0.782 310 2.569 690 5.512
45 0.799 320 2.636 700 5.596
50 0.815 330 2.704 710 5.673
55 0.832 340 2.803 720 5.751
60 0.848 350 2.871 730 5.828
65 0.865 360 2.944 740 5.905
70 0.881 370 3.016 750 5.982
75 0.903 380 3.089 760 6.059
80 0.919 390 3.161 770 6.136
85 0.940 400 3.234 780 6.213
90 0.961 410 3.310 790 6.291
95 0.979 420 3.386 800 6.368
100 1.000 430 3.462 810 6.445
105 1.030 440 3.538 820 6.522
110 1.060 450 3.614 830 6.599
115 1.086 460 3.720 840 6.677
120 1.115 470 3.796 850 6.754
125 1.146 480 3.873 860 6.831
130 1.179 490 3.950 870 6.908
135 1.209 500 4.027 880 6.986
140 1.241 510 4.103 890 7.063
145 1.276 520 4.180 900 7.140
150 1.307 530 4.257 910 7.217
160 1.379 540 4.333 920 7.295
170 1.462 550 4.410 930 7.372
180 1.547 560 4.487 940 7.450
190 1.636 570 4.563 950 7.527
200 1.721 580 4.640 960 7.605
210 1.814 590 4.716 970 7.682
220 1.900 600 4.793 980 7.760
230 1.992 610 4.869 990 7.837
240 2.071 620 4.946 1000 7.915
250 2.145 630 5.023 Addl 10K 0.078
260 2.218 640 5.099

Interpolation of Premiums for Policy Amounts Not Shown Above
The premium for a policy amount, in excess of the minimum policy amount, not shown above may be 
obtained by interpolation.

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

POLICY SIZE RELATIVITIES - FORMS HO-0003 & HO-0005

Relativity RelativityRelativity
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Cov C Cov C
(000's) (000's)

5 0.260 0.260 31 1.019 1.019
6 0.313 0.313 32 1.038 1.038
7 0.365 0.365 33 1.058 1.058
8 0.417 0.417 34 1.076 1.076
9 0.469 0.469 35 1.096 1.096

10 0.521 0.521 36 1.113 1.113
11 0.573 0.573 37 1.129 1.129
12 0.625 0.625 38 1.146 1.146
13 0.651 0.651 39 1.163 1.163
14 0.676 0.676 40 1.181 1.181
15 0.699 0.699 45 1.265 1.265
16 0.724 0.724 50 1.338 1.338
17 0.750 0.750 55 1.416 1.416
18 0.772 0.772 60 1.493 1.493
19 0.794 0.794 65 1.570 1.570
20 0.816 0.816 70 1.647 1.647
21 0.838 0.838 75 1.724 1.724
22 0.857 0.857 80 1.801 1.801
23 0.875 0.875 85 1.878 1.878
24 0.890 0.890 90 1.955 1.955
25 0.908 0.908 95 2.032 2.032
26 0.927 0.927 100 2.109 2.109
27 0.945 0.945 Add 10K 0.154 0.154
28 0.963 0.963
29 0.982 0.982
30 1.000 1.000

Interpolation of Premiums for Policy Amounts Not Shown Above
The premium for a policy amount, in excess of the minimum policy amount, not shown above may be 
obtained by interpolation.

Form 4
All Territories

Form 6
All Territories

POLICY SIZE RELATIVITIES - FORMS HO-0004 & HO-0006

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

Form 6
All Territories

Form 4
All Territories

RD-11



0 0.61 34 0.83 68 0.86
1 0.63 35 0.83 69 0.86
2 0.65 36 0.83 70 0.86
3 0.68 37 0.83 71 0.86
4 0.70 38 0.83 72 0.86
5 0.73 39 0.83 73 0.86
6 0.76 40 0.83 74 0.86
7 0.80 41 0.83 75 0.87
8 0.84 42 0.83 76 0.87
9 0.88 43 0.83 77 0.88

10 0.91 44 0.83 78 0.88
11 0.94 45 0.83 79 0.89
12 0.97 46 0.83 80 0.89
13 0.99 47 0.83 81 0.90
14 0.99 48 0.83 82 0.90
15 0.99 49 0.83 83 0.91
16 1.00 50 0.83 84 0.92
17 1.00 51 0.83 85 0.92
18 1.00 52 0.83 86 0.93
19 0.99 53 0.84 87 0.93
20 0.99 54 0.84 88 0.94
21 0.98 55 0.84 89 0.94
22 0.97 56 0.84 90 0.95
23 0.96 57 0.84 91 0.95
24 0.94 58 0.84 92 0.96
25 0.92 59 0.84 93 0.97
26 0.90 60 0.84 94 0.97
27 0.89 61 0.85 95 0.98
28 0.87 62 0.85 96 0.98
29 0.85 63 0.85 97 0.99
30 0.84 64 0.85 98 0.99
31 0.83 65 0.85 99 & Above 1.00
32 0.83 66 0.85
33 0.83 67 0.86

Age of Dwelling Factor Age of Dwelling Factor

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

AGE OF DWELLING FACTORS

Age of Dwelling Factor
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All Other 
Perils

Deductible
Wind/Hail

Deductible
Forms 3 & 5 

Factor
Form 4 
Factor

Form 6 
Factor

Forms 3 & 5 
Maximum

Dollar Credit

Forms 4 & 6 
Maximum

Dollar Credit
$500 N/A* 1.09 1.09 1.09 -- --
$500 $1,000 1.05 -- 1.05 -- --
$500 $1,500 1.01 -- 1.04 $20 --
$500 $2,000 0.97 -- 1.03 $65 --
$500 $2,500 0.93 -- 1.02 $130 --
$500 $5,000 0.79 -- 0.99 $430 --

$1,000 N/A* 1.00 1.00 1.00 -- --
$1,000 $1,500 0.96 -- 0.99 $65 --
$1,000 $2,000 0.92 -- 0.98 $135 --
$1,000 $2,500 0.88 -- 0.97 $195 --
$1,000 $5,000 0.74 -- 0.93 $480 --
$1,500 N/A* 0.93 0.96 0.96 $130 $130
$1,500 $2,000 0.89 -- 0.95 $190 --
$1,500 $2,500 0.85 -- 0.93 $260 --
$1,500 $5,000 0.71 -- 0.90 $555 --
$2,000 N/A* 0.86 0.91 0.91 $265 $265
$2,000 $2,500 0.82 -- 0.90 $325 --
$2,000 $5,000 0.68 -- 0.88 $625 --
$2,500 N/A* 0.79 0.87 0.87 $395 $395
$2,500 $5,000 0.65 -- 0.85 $680 --
$5,000 N/A* 0.58 0.76 0.76 $850 $850
$7,500 N/A* 0.48 0.68 0.68 $1,125 $1,125

*Wind/Hail Deductible of "N/A" means that it is the same as the All-Other-Perils Deductible.

HOME OPTIONS BASE RATES AND RELATIVITIES
EFFECTIVE 03-10-2011

DEDUCTIBLE FACTORS

ARKANSAS
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Number of 
Years with 
State Auto

Number of 
Chargeable

Losses
Forms 3 & 5 Forms 4 & 6 Watercraft

0 1.00 1.00 1.00
1 1.24 1.15 1.15
2 1.50 1.40 1.40
3 3.00 1.40 1.40

4 or More 5.99 1.40 1.40
0 1.00 1.00 1.00
1 1.05 1.00 1.00
2 1.33 1.25 1.25
3 2.33 1.25 1.25

4 or More 4.33 1.25 1.25

Credit Level Forms 3 & 5 Forms 4 & 6
A 0.617 0.613
B 0.635 0.652
C 0.654 0.693
D 0.686 0.738
E 0.725 0.774
F 0.771 0.812
G 0.827 0.851
H 0.894 0.903
I 0.953 0.947
J 1.000 1.000
K 1.053 1.035
L 1.115 1.071
M 1.168 1.108
N 1.220 1.147
O 1.278 1.187
P 1.342 1.229
Q 1.405 1.341
R 1.472 1.464
S 1.539 1.552
T 1.602 1.645
U 2.250 2.250
V 1.000 1.000
W 0.725 0.774
X 1.000 1.000

10 or More

FINANCIAL STABILITY RATING FACTORS

0 - 9

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

LOSS EXPERIENCE RATING FACTORS
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Class Four oncrete/Slate/T Other

Age of Roof Class Four
Concrete,

Slate, or Tile Other
0 0.886 0.877 0.908
1 0.886 0.877 0.908
2 0.886 0.877 0.908
3 0.900 0.892 0.923
4 0.915 0.906 0.939
5 0.930 0.921 0.954
6 0.944 0.936 0.970
7 0.959 0.951 0.985
8 0.973 0.964 1.000
9 0.973 0.964 1.000

10 0.973 0.964 1.000
11 0.973 0.964 1.000
12 0.973 0.964 1.000
13 0.973 0.964 1.000
14 0.973 0.964 1.000
15 0.973 0.964 1.000
16 0.973 0.964 1.000
17 0.973 0.964 1.000
18 0.973 0.964 1.000
19 0.973 0.964 1.000
20 0.973 0.964 1.000
21 0.973 0.964 1.000
22 0.973 0.964 1.000
23 0.973 0.964 1.000
24 0.973 0.964 1.000
25 0.973 0.964 1.000
26 0.973 0.964 1.000
27 0.973 0.964 1.000
28 0.973 0.964 1.000
29 0.973 0.964 1.000

30 & Above 0.973 0.964 1.000

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

ROOF CONSTRUCTION DISCOUNT FACTORS
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3 1.00
4 1.00
5 1.06

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

FORM RELATIVITIES

Form Relativity

Value Selected (FI 248) Factor (HO 0456) Factor
70% 1.14 1.14

6 1.00

COMMON CONSTRUCTION LOSS SETTLEMENT / SPECIAL LOSS SETTLEMENT

The Coverage A limit of liability should be multiplied by the following factor before selecting the appropriate policy
size relativity from the table that is shown earlier in this document:

Percentage of Replacement Common Construction Special Loss Settlement

40% 2.00 2.00
30% 2.67 2.67

60% 1.33 1.33
50% 1.60 1.60

Value Selected (FI 248) Factor (HO 0456) Factor
70% 0.89 0.99

20% 4.00 4.00

The premium for the Coverage A limit of liability determined above should be multiplied by the appropriate factor
from the tables below:

Percentage of Replacement Common Construction Special Loss Settlement

40% 0.84 0.93
30% 0.81 0.90

60% 0.87 0.97
50% 0.86 0.95

Number of Families Factor
1 or 2 1.00

3 1.50

20% 0.77 0.85

SECONDARY RESIDENCE CREDIT

$11

NUMBER OF FAMILY FACTORS

1 and 2 1.00 1.00
3 and 4 1.10 1.15

4 1.55

TOWNHOUSE/ROWHOUSE FACTORS

Total Number of Protection Class
Individual Family Units

1 - 8
8B, 9, 10, and

Within the Fire Division Protected Suburban

SUPERIOR CONSTRUCTION FACTOR

0.90

5 to 8 1.25 1.30
9 and over 1.35 1.40
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ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

Not applicable for Arkansas.

Not applicable for Arkansas.

Not applicable for Arkansas.

Type Code Discount Percent
I 5%
J 5%
K 3%
M 3%

If more than one type of protective device applies, credits should be added together before applying in the rating steps.
Maximum credit allowed is 20%.

Not applicable for Arkansas.

Not applicable for Arkansas.

HOME PURCHASE DISCOUNT FACTORS

Policy Age Factor
New Policy 0.95

4th Renewal 0.99
5th and Subsequent Renewals 1.00

BUILDING CODE EFFECTIVENESS GRADING

WIND/HAIL EXCLUSION CREDIT FACTOR

1st Renewal 0.96
2nd Renewal 0.97
3rd Renewal 0.98

Central Fire Alarm System
Burglary Alarm System That Alerts the Police Department

Fire Alarm System That Alerts the Fire Department

N Burglary and/or Fire Local Alarm System Including UL Approved 2%Smoke Detector Devices

WINDSTORM PROTECTIVE DEVICES CREDIT FACTOR

ACTUAL CASH VALUE WIND/HAIL LOSS TO ROOF FACTOR

Not applicable in Arkansas

PROTECTIVE DEVICES

Protective Device Description
Central Station Burglary Alarm System

O Sprinkler System In All Areas Including Bathrooms, Attics and 13%Attached Structures

Q
Sprinkler System With Sprinklers Totally or Partly Omitted in

8%Bathrooms, Closets, Attics and Attached Structures and With Fire
Detectors in All Areas Where the Sprinkler is Omitted

ADVANTAGE/GROUP FACTOR

FIRE INSURANCE PREMIUM TAX CREDIT FACTOR

RD-17



ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

Form(s) Dollar Charge
3 or 5 $20
3 or 5 $20

5 $75
6 $20
6 $75
4 $20
4 $75

The FI - 264 percentage charge is subject to an annual minimum amount of $15.  See separate rating steps for this package.

Forms 3 & 5 Form 4 Form 6 Watercraft
0.80 0.85 0.85 0.85

Years Since 
Heating and 

Cooling Update
Years Since 

Electrical Update
Years Since 

Plumbing Update Discount Per Utility
0 0 0 4%
1 1 1 4%
2 2 2 3%
3 3 3 3%
4 4 4 2%
5 5 5 2%
6 6 6 1%
7 7 7 1%

8 and above 8 and above 8 and above 0%

FI - 270 / Defender Option 11%
FI - 280 / Estates Option 14%

FI - 271 / Defender Option 25%

OPTIONS PACKAGES

Endorsement/Level Percentage Charge
FI - 264 / Securgard Plus 10%

Form Ages 50 - 54 Ages 55 and Above
3 0.97 0.95

FI - 281 / Estates Option 50%
FI - 272 / Defender Option 25%
FI - 282 / Estates Option 50%

5 $275
6 $150

AUTO/HOME DISCOUNT FACTORS

Form Minimum Premium
3 $275
4 $125

6 0.97 0.95

UTILITY UPDATE CREDITS

The total Utility Update Credit is the sum of all applicable utility update discount percentages.  This credit applies when larger than the 
Age of Dwelling credit.

MINIMUM PREMIUMS

4 N/A N/A
5 0.97 0.95

PRIME OF LIFE DISCOUNT FACTORS
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ARKANSAS INSURANCE DEPARTMENT 

FORM H-1 HOMEOWNERS ABSTRACT 

INSTRUCTIONS: All questions must be answered.  If the answer is "none" or "not applicable", so state.  If all 
questions are not answered, the filing will not be accepted for review by the Department.  Use a separate abstract for 
each company if filing for a group.  Subsequent homeowners rate/rule submissions that do not alter the information 
contained herein need not include this form. 

Company Name State Automobile Mutual Insurance Company
NAIC # (including group #) 25135 

1. If you have had an insurance to value campaign during the experience filing period, 
describe the campaign and estimate its impact. 
N/A

2.
If you use a cost estimator (or some similar method) in order to make sure that dwellings 
(or contents) are insured at their value, state when this program was started in Arkansas and 
estimate its impact. 
When we entered the state in 1981, we required a square foot estimator with all applications. 
We currently use E-2 Value.

3.
If you require a minimum relationship between the amount of insurance to be written and 
the replacement value of the dwelling (contents) in order to purchase insurance, describe 
the procedures that are used. 
Defender and Estates: 100% Insurance to Replacement Cost 
Securgard: As low as 20% Insurance to Replacement Cost by endorsement

4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and 
estimate the impact. 
Provides automatic increase at renewal in Section I Coverage, based on the E2 Value. 
The percentage increases for this year are +3.6%

5. Specify the percentage given for credit or discounts for the following:  
      a.  Fire Extinguisher  N/A%
      b.  Burglar Alarm  5% 
      c.  Smoke Alarm  2% 
      d.  Insured who has both homeowners and auto with your 
company 

 15% 

      e.  Deadbolt Locks  N/A%
      f.  Window or Door Locks  N/A%
      g.  Other (specify)  % 

Sprinkler Systems (All Areas)  13% 
Sprinkler Systems (Partial)  8% 

6. Are there any areas in the State of Arkansas In which your company will not write 
homeowners insurance?  If so, state the areas and explain reason for not writing. 

 No 

7. Specify the form(s) utilized in writing homeowners insurance.  Indicate the Arkansas 
premium volume for each form. 

 Form Premium Volume 
 HO-3 & 5 $635,056 

HO-4
HO-6

$16,503
$9,300

   
AID PC H-1 (1/06) 
Page 1 of 2 



                    Form H-1 (1/06) 
                     Page 2 of 2 

   

8. Do you write homeower risks which have aluminum, steel or vinyl 
siding? 

  X Yes              No 

   

9. Is there a surcharge on risks with wood 
heat?

Yes
$50

 If yes, state the surcharge  
Does the surcharge apply to conventional fire 
places? 

No

 If yes, state the surcharge N/A 

THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 

Signature 

Theresa Brundage 
Printed Name 

Actuarial Technician 
Title

614-917-5141
Telephone Number 

Theresa.Brundage@StateAuto.com
Email address 

AID PC H-1 (1/06) 

Theresa Brundage
Digitally signed by Theresa Brundage 
DN: cn=Theresa Brundage, o=State Auto, 
ou=Personal, email=Theresa.Brundage@StateAuto.
com, c=US 
Date: 2011.02.08 08:22:37 -05'00'



ARKANSAS INSURANCE DEPARTMENT 

FORM H-1 HOMEOWNERS ABSTRACT 

INSTRUCTIONS: All questions must be answered.  If the answer is "none" or "not applicable", so state.  If all 
questions are not answered, the filing will not be accepted for review by the Department.  Use a separate abstract for 
each company if filing for a group.  Subsequent homeowners rate/rule submissions that do not alter the information 
contained herein need not include this form. 

Company Name State Auto Property & Casualty Insurance Company
NAIC # (including group #) 25127 

1. If you have had an insurance to value campaign during the experience filing period, 
describe the campaign and estimate its impact. 
N/A

2.
If you use a cost estimator (or some similar method) in order to make sure that dwellings 
(or contents) are insured at their value, state when this program was started in Arkansas and 
estimate its impact. 
When we entered the state in 1981, we required a square foot estimator with all applications. 
We currently use E-2 Value.

3.
If you require a minimum relationship between the amount of insurance to be written and 
the replacement value of the dwelling (contents) in order to purchase insurance, describe 
the procedures that are used. 
Defender and Estates: 100% Insurance to Replacement Cost 
Securgard: As low as 20% Insurance to Replacement Cost by endorsement

4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and 
estimate the impact. 
Provides automatic increase at renewal in Section I Coverage, based on the E2 Value. 
The percentage increases for this year are +3.6%

5. Specify the percentage given for credit or discounts for the following:  
      a.  Fire Extinguisher  N/A%
      b.  Burglar Alarm  5% 
      c.  Smoke Alarm  2% 
      d.  Insured who has both homeowners and auto with your 
company 

 15% 

      e.  Deadbolt Locks  N/A%
      f.  Window or Door Locks  N/A%
      g.  Other (specify)  % 

Sprinkler Systems (All Areas)  13% 
Sprinkler Systems (Partial)  8% 

6. Are there any areas in the State of Arkansas In which your company will not write 
homeowners insurance?  If so, state the areas and explain reason for not writing. 

 No 

7. Specify the form(s) utilized in writing homeowners insurance.  Indicate the Arkansas 
premium volume for each form. 

 Form Premium Volume 
 HO-3 & 5 $10,866,574 

HO-4
HO-6

$152,099
$89,387

   
AID PC H-1 (1/06) 
Page 1 of 2 



                    Form H-1 (1/06) 
                     Page 2 of 2 

   

8. Do you write homeower risks which have aluminum, steel or vinyl 
siding? 

  X Yes              No 

   

9. Is there a surcharge on risks with wood 
heat?

Yes
$50

 If yes, state the surcharge  
Does the surcharge apply to conventional fire 
places? 

No

 If yes, state the surcharge N/A 

THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF. 

Signature 

Theresa Brundage 
Printed Name 

Actuarial Technician 
Title

614-917-5141
Telephone Number 

Theresa.Brundage@StateAuto.com
Email address 

AID PC H-1 (1/06) 

Theresa Brundage
Digitally signed by Theresa Brundage 
DN: cn=Theresa Brundage, o=State Auto, 
ou=Personal, email=Theresa.Brundage@StateAuto.
com, c=US 
Date: 2011.02.08 08:22:37 -05'00'
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STATE AUTO INSURANCE COMPANIES 
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03/11

10. MANUAL REVISION 

Changes in manual rules or rates will be announced. Each revised page will show the effective date of the revision. 
Information with a pencil symbol ( ) indicates an important change. Minor editorial changes will not show the 
symbol.

A manual revision, meaning any revision of premium applicable to the Options Homeowner Program shall be made 
in accordance with the following procedures: 

A. The effective date of such revision shall be as announced. 

B. The revision shall apply to any policy or endorsement in the manner outlined in the announcement of the 
revision. 

C. When an existing Homeowners Policy is endorsed to take advantage of a reduction in premium, the adjustment 
shall be made on a pro rata basis. 

D. Unless otherwise provided at the time the premium revision becomes effective, the premium revision does not 
affect in-force policy forms and endorsements until the policy is renewed. 

11. RESTRICTION OF INDIVIDUAL POLICIES 

If a Homeowner Options Policy would not be issued because of unusual circumstances or exposures, the named 
insured may request a restriction of the policy provided no reduction in the premium is allowed. Such requests shall 
be approved by the Company before binding. 

. 12. DEFINITIONS 

A. Construction 

Frame – exterior wall of wood or other combustible construction, including wood-iron clad, stucco on wood or 
plaster on combustible supports. 

Aluminum or plastic siding over frame. 

Masonry Veneer – exterior walls of combustible construction veneered with brick or stone shall be classified as 
masonry veneer construction. 

Masonry – exterior walls constructed of masonry materials such as adobe, brick, concrete, gypsum block, 
hollow concrete block, stone, tile or similar materials and floors and roof of combustible construction 
(disregarding floors resting directly on the ground). 

Mixed – a combination of both frame and masonry construction shall be classed and coded as frame when the 
exterior walls of frame construction (including gables) exceed 33 1/3% of the total exterior wall area; otherwise 
class and code as masonry. 

Non-Combustible – exterior walls, floors and roof constructed of, and supported by metal, asbestos, gypsum, 
or other non-combustible materials. 



ARKANSAS HOMEOWNER OPTIONS MANUAL 

General Rules Section 

STATE AUTO INSURANCE COMPANIES 
GR-8

03/11

12. DEFINITIONS (CONT’D) 
Masonry Non-Combustible – exterior walls constructed of masonry materials (as described in Masonry 
above) and floors and roof of metal or other non-combustible materials. 

 Fire Resistive – exterior walls and floors and roof constructed of masonry or other fire resistive materials. 

..Non-Combustible, Masonry Non-Combustible and Fire Resistive construction types are eligible for the 
Superior construction credit in the Credits/Discounts/Charges section. 

B. Seasonal Dwelling Definition

A seasonal dwelling is a dwelling with continuous unoccupancy of three or more consecutive months during 
any one year period. 

C. Single Building Definition

All buildings or sections of buildings which communicate through unprotected openings shall be considered as 
a single building. 

Buildings which are separated by space shall be considered separate buildings. 

Buildings or sections of buildings which are separated by an 8 inch masonry fire wall which extends 
uninterrupted from the foundation through the roof in the form of a parapet at least 24 inches high shall be 
considered single family dwellings. Communications between buildings with independent walls or through 
masonry fire walls described above shall be protected by at least a Class A Fire Door installed in a masonry 
wall section. 

. 13. PROTECTION CLASS 
A. The protection class listings in the Public Protection Classification manual apply to risks insured under Options 

Homeowner Policies. 

B. Single Class Areas
In a classified area where the primary responding fire department has a single classification (e.g. 6), use the 
designated classification for all properties located within the classified area. The property must be located 
within five miles of the responding fire department. 

C. Multiple Class Areas
In a classified area where two or more classifications are shown for the primary responding fire department, 
(e.g. 6/9), the classification is determined as follows: 

Distance to Primary Responding Fire Department Protection Class 
5 road miles or less and within 1,000 feet of a hydrant Use the first class shown (e.g. 6/9), use 6 

5 road miles or less and over 1,000 feet to hydrant Use class 9 
Over 5 road miles 10 
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14. PROTECTED SUBURBAN CLASSES 
The Protected Suburban Rule may be applied to risks located in class 9 as determined by the Insurance Service 
Office.  The protection class is based on the fire department which is the primary responding department. Back-up 
or secondary fire departments are not eligible for the Protected Suburban Rule. Refer to the Underwriting 
Guidelines for Eligibility Requirements. 

Protection Class of Primary 
Responding Fire Department** 

Identify on Application as “1” followed 
by the Primary Responding Fire 

Department Class 

Will be rated as class: 

1-4 11-14 7 
5 15 7 
6 16 7 
7 17 7 
8 18 8 

                       9** 19 9 

Dwellings currently classified as protection class 8b, 9 or 10 but located within 1,000 feet of a fire hydrant and  
within five miles travel distance over paved roads of the primary responding fire department are identified on the 
application as a class 18 and will be rated as a class 8. 

Class 10 dwellings located within five miles driving distance over all-weather roads of the primary fire department 
are identified on the application as a class 19 and will be rated as class 9.  

**If any part of a platted subdivision is within the required 5 miles, all property in the subdivision shall be considered 
as being within the required 5 miles therefore making PC 9's eligible for Protected Suburban Rating under this rule.  

As of 11/15/2009, PC 10’s are no longer eligible for Protected Suburban class.
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..1. AGE OF DWELLING DISCOUNT  

Under the ESTATES, DEFENDER or SECURGARD options, for policy forms HO 0003 or HO 0005 Age of Dwelling 
premium credits are available. 

To determine the correct age:: Age of dwelling equals the current year minus the year the home was completed.  
If both Age of Dwelling and Utility Update Credit apply to the policy, the larger of the two will be applied to the 
adjusted base premium.  In the event both credits are the same, Utility Update Credit will apply. 

..2. AUTO/HOME DISCOUNT  

This credit is available to insureds that have both an automobile and homeowner policy written with State Auto 
Insurance Companies. While the application of this plan is relatively simple, we have outlined below a number of 
rules and requirements that apply to our various programs. 

A. Credit
The credit applies to HO 0003, HO 0004, HO 0005 and HO 0006 risks.  The credit amount is applied to the 
adjusted base premium.  

 B. Eligibility

 All HO 0003, HO 0004, HO 0005 and HO 0006 policies are eligible for the Auto/Home Discount, although there 
are a number of requirements in addition to our normal underwriting rules: 

1. Primary and Secondary residences are eligible to receive the discount. 
2. Private passenger autos written under a State Auto National policy will enable eligible homeowners to 

qualify for the discount. 

 Note: Any homeowner’s policy, except HO 0004 and HO 0006 policies with Coverage C less than $20,000 will 
qualify an eligible auto policy for the discount. 
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2. AUTO/HOME DISCOUNT (CONT’D)  

C. Processing Instructions 
1. New Applications

When a homeowner application is submitted that is eligible for the Auto/Home Discount, indicate in the 
Rating Credits area of the application under “other”. Include the policy number of the corresponding auto 
risk. 

2. Agent Issued Policies
Indicate on the daily and accompanying applications, the policy number for the corresponding policy. 

EXAMPLE: Homeowner Policy – A/H DISCOUNT AAR X XXX XXX 

3. Mid-Term Changes to Existing Policies
The Auto/Home Discount may be added to existing business as of the effective date of supporting 
coverage.

A change request for each policy, with the corresponding policy number shown, must be submitted. 

4. Cancellation of a Policy With Auto/Home Discount
When one of the two policies with a discount applying is canceled, the Homeowner policy will be set up to 
remove the discount at the next renewal. 

5. Declarations Pages
When the Auto/Home Discount credit applies, the annual amount of the credit will be displayed on the 
declarations page of the policy. 

..3. ROOF CONSTRUCTION DISCOUNT 

Roof Construction Discount  
 This discount is based on the roof material and the age of the roof.  The discount does not apply to HO 0004 and 
HO 0006 policies. 

Categories of roof material include: 

A. Class 4 Roof - applies to all policies whose roofs are covered with Class 4 Impact Resistant Roofing Materials  
other than clay, concrete, cement-fiber or slate.  Proof must be sent in at the time the discount is applied.  Proof 
would consist of an invoice showing the UL ranking or an inspection (at the insured’s expense by a reputable 
roofing company. 
Class 4 Roof – Underwriters Laboratories (UL) ranks roofing material from Class 1 to Class 4 based on its 
resistance to various sized steel balls being dropped from various heights. Class 4 roofing material meets the 
UL standard for impact resistance based on a steel ball two inches in diameter being dropped from a height of 
20 feet.  Class 4 shingles use six fasteners per shingle (in high wind areas), have a 102 mile per hour wind 
warranty and a 30 to 40 year limited warranty depending on the type of shingle selected. 

 B. Tile, Concrete, or Slate Roof – applies to policies in which the portion of the roof covering the living area of 
the dwelling is made entirely of clay, concrete, cement-fiber or slate. 
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..4. DEDUCTIBLES 

A. Deductible Options

The following deductible options are available: 

All Forms 
Flat Deductible 

$500
$1,000
$1,500
$2,000
$2,500
$5,000
$7,500

Note:  The $500 deductible option will not be available for HO 3 and HO 5 forms written on or after November 
14, 2009.

B. Windstorm or Hail Deductibles – FI 187

The following deductible options are available for windstorm or hail for all policy forms except HO 0004: 

Wind/Hail
Deductible

$1,000
$1,500
$2,000
$2,500
$5,000

. 5. FINANCIAL STABILITY RATING 

The level of this discount or surcharge is based on the credit score ranking of the insured.  
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..6. LOSS EXPERIENCE RATING  

The loss experience rating incorporates the number of losses with the length of time the insured has been with the 
company. A loss experience surcharge will apply to all programs based on a three (3) year experience period.

Threshold Amount (net 
of deductible) New Business or Renewal Effective Date 

$500 Written or renewed on or after 03/10/2011 

$1000 Written or renewed before 03/10/2011 

Apply the applicable percentage to the rate based on the number of losses the insured has had in the past three 
years.  Surcharges only apply to losses for which any company has incurred costs in excess of $1,000 and do not 
apply for catastrophes or weather related losses. 

First losses of the following types will not result in a surcharge on policies written on renewed after 03/10/2011:  
Sinkhole, Riots/Civil commotion, Medical Payments or Mine Subsidence.  

Claims submitted under the Prime of Life plan or HomeXtendedSM coverages will not be surcharged regardless of 
the number of claims. 

Watercraft losses that are surcharged will be applied to the watercraft premium. 

..7. NUMBER OF FAMILY RATING 
A separate factor will be applied to the base premium for a 3 or 4 family dwelling. 

8. PRIME OF LIFE® HOMEOWNERS DISCOUNT 

Prime of Life Extra Value Coverages 

 The Prime of Life Plan affords extra value coverages provided by endorsement FI 199 for insureds ages 45 and 
older. It applies to policy forms HO 0003, HO 0005 and HO 0006 with Coverage C of $20,000 or more that qualify 
for the Auto/Home Discount. Form FI 199 applies. 

Prime of Life Discount 
A discount is available to the named insureds and/or spouse who are at least 50 years of age or older and their 
homeowner policy is part of an Auto/Home Discount account. This discount applies to the HO0003, HO0005 and 
HO0006 forms that are a part of an Auto/Home Discount account. 

A. Credit

This credit is applied to the otherwise applicable annual base premium.  
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8. PRIME OF LIFE® HOMEOWNERS DISCOUNT (CONT’D) 

B. Eligibility

In order for the Prime of Life Discount to apply, all new homeowners applications must be submitted 
concurrently with the personal automobile application or the personal automobile policy must concurrently be  
written with State Auto.  No trial applications will be accepted, and the personal auto applications must meet all  
of our underwriting requirements to qualify for the discounts. 

This credit is available for all HO 0003 and HO 0005 forms in all policy options and HO 0006 policy forms with 
Coverage C limit of $20,000 or greater written in any policy option (ESTATES, DEFENDER or SECURGARD). 

HO 0004 tenant homeowner forms do not qualify for the discount. 

Primary and Secondary residences are eligible. 

 NOTE: Any homeowner’s policy, except HO 0004 and HO 0006 policies with Coverage C less than $20,000 will 
qualify an eligible auto policy for the discount. 

C. Processing Instructions
1. New Applications

When homeowner applications are submitted that are eligible for the Prime of Life Homeowner Discount, 
the discount will be automatically applied to the policy. PLEASE INDICATE IN THE APPLICANT 
INFORMATION SECTION OF THE ACORD™ APPLICATION THE DATE OF BIRTH AND SOCIAL 
SECURITY NUMBER FOR THE NAMED INSURED AND SPOUSE. 

2. Cancellation of a Policy With Prime of Life Discount
When one of the two policies receiving the Prime of Life Discount is canceled, the credit will be 
automatically removed from the remaining policy at the next renewal date. 

3. Declarations Pages
When the Prime of Life Discount credit applies, the percentage will be displayed on the declarations page 
of the policy. 
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..9. PROTECTIVE DEVICE CREDITS 

The following premium credits may be allowed for the installation of an approved and properly maintained burglar 
alarm, fire alarm or sprinkler system in the dwelling: 

TYPE
CODE 

PROTECTIVE DEVICE 
DESCRIPTION

I Central Station Burglary Alarm System 
J Central Station Fire Alarm System 
K Burglary Alarm System That Alerts the Police Department 
M Fire Alarm System That Alerts the Fire Department 
N Burglary and/or Fire Local Alarm System Including UL Approved Smoke Detector Devices 
O Sprinkler System In All Areas Including Bathrooms, Attics and Attached Structures 
Q Sprinkler System With Sprinklers Totally or Partly Omitted in Bathrooms, Closets, Attics 

and Attached Structures and With Fire Detectors In All Areas Where the Sprinkler is 
Omitted

The total credit applies to the adjusted base policy premium derived from the basic premium charts and the 
Scheduled Personal Property premium for each class. 

Note: Identify the type of device on the homeowner application. 

Maximum Credit – The maximum credit for Protective Devices is 20% for both the Base Policy Premium 
and Scheduled Personal Property Premium. 

10. SOLID FUEL HEATING DEVICE SURCHARGE 

A surcharge of $50 will be added to all policies with an acceptable solid fuel heating device. This would include 
wood, corn, pellet, coal stoves and other similar solid fuel units and fireplace inserts. 

The surcharge will be added to the premium in the same rating steps as an optional endorsement. 

This applies to all forms. 

11. SUPERIOR CONSTRUCTION – ALL FORMS 

The premium for an eligible dwelling or apartment unit in a building of superior construction is computed by 
multiplying the masonry BASE PREMIUM for a comparable dwelling or apartment unit by a factor for superior 
construction.. 

Refer to the Construction Definitions page in this manual for eligible construction types. 
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..12. TOWNHOUSE/MULTI FAMILY SURCHARGE 

A. All forms except HO 0004 and HO 0006 

B. A multiple family townhouse or row-house is not eligible for coverage if the structure has a flat roof.

The premium for an eligible one, two, three or four family dwelling in a town or row house structure is computed by 
multiplying the BASE PREMIUM by the appropriate factor .

Note:  
An eligible two family owner-occupied dwelling attached to a one family dwelling but not separated by a fire wall 
would be considered 3 individual family units within a fire division. An eligible four family dwelling attached to a 
three family dwelling but not separated by a fire wall would be considered 7 individual family units within a fire 
division. Four 2 family dwellings not separated by fire walls would be considered 8 individual family units. 

..13. UTILITY UPDATE CREDIT 

A. Available for forms HO 0003 and HO 0005 only.  

B. For new business, or for renewal business after the home no longer qualifies for the age of dwelling discount, 
the insured may begin to qualify for a discount for plumbing, electrical and the heating and cooling systems if 
there have been extensive updates made to those systems within the past seven (7) years. If components of 
any utility were updated in different years, the premium adjustment is based on the earliest year in which any 
one of the components of the utility was updated.  

C. The following guidelines must be met in order to qualify for the credit (All utility updates must meet current 
building code requirements): 

PLUMBING – Improvements include the installation of all new water lines within the structure, including 
plumbing fixtures, traps, pumps, holding tanks and hot water heater. 

ELECTRICAL – Improvements include the installation of a new, approved circuit breaker service box, 
fixtures, receptacles and wiring (aluminum wiring is not acceptable).  

HEATING AND COOLING – Improvements include the installation of a new heating plant, including burner, 
boiler, fans, coupling valves, safety switches or connectors, radiator and baseboard units and compressors 
on central air conditioning systems. 
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..13. UTILITY UPDATE CREDIT (CONT’D) 

D. Utility Update Credit Certification – FI 249 must be completed, signed by the agent and insured and 
submitted with the application before this discount is permitted. 

Note: The total Utility Update Credit is the sum of all applicable update utility discount percentages. 

..14.  HOME PURCHASE DISCOUNT 

This credit is available to any new homeowner policy where the insured has newly purchased their home, for a 
policy effective on or after 08/19/07 that meets the following requirements: 

Eligibility
 For new business, the home must be purchased within the last twelve months prior to the effective date of 

the policy. 
 Renewal policies will qualify only if they received the discount when the policy was newly issued and have 

had continuous coverage under State Auto. 
 The discount applies to HO 0003 and HO 0005 policies only. 
 Primary residences only are eligible for the discount. 
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 23. HomeXtendedSM COVERAGES ENDORSEMENT -- EX199 

A.  Coverage Eligibility – This package of coverages can be endorsed on any homeowner form (HO0003, 
HO0004, HO0005, HO0006) and is available to all insureds, except those that qualify for the Prime of Life Plan.  
If this endorsement is on the policy when the insured becomes eligible for the Prime of Life plan, the 
endorsement will automatically be removed from the policy and the Prime of Life will be added effective at 
renewal.   

..B. Coverage Description – A package of coverages including the following: 
1. Coverage for cellular phones; 
2. Coverage up to $500 for a Global Positioning System (GPS) that is owned by an “insured” or “family 

member” ; 
3. Coverage for Rented Golf Cart – Physical Damage up to $3,000: 
4. Computer – Personal Records Coverage up to $1,500: 
5. Personal Property Business Use Coverage up to $5,000: 
6. An additional limit of $10,000 for identity Fraud Expense ;  
7. False Alarm Coverage up to $1,000; 
8. Fire Extinguisher Coverage up to $250; 
9. Personal Property Business Use Coverage up to $5,000 subject to the; 
10. Coverage for added Mortgage & Related Expense coverage paying up to $1,000 in acquisition costs for 

title search, appraisal fees and application fees as a result of a total loss to the property and up to 
$2,000 per year for the difference in interest rate based on the balance owed on the current primary 
mortgage at the time of the loss and at the terms of the current primary mortgage;  

11. Volunteer Wrongful Acts Liability Coverage up to $25,000. 

C.     Rate - $20 per annual premium. 

D.     Endorsement – Attach the HomeXtendedSM Coverages Endorsement, EX199.

Note:  The EX199 may not be applied to policies that are eligible and receiving the Prime of Life Plan. 

24. HOME DAY CARE COVERAGE HO 0497

Eligible Risks

The policy may be endorsed to provide Property and Liability coverage arising from a home day care business for 1 
to 3 children (other than the insured’s children) in the dwelling or in an other structure on the residence premises. 

Ineligible Risks

If the day care business involves the care of adults or more than three children, it is not eligible for coverage. 

A. Property Coverage

1. Other Structures
If the home day care business is located in another structure, Coverage B does not apply to that structure 
unless this coverage is indicated on the HO 0497 endorsement. 

If the business is located in an other structure, charge $5 per $1,000 of specific insurance on the 
structure. 

2. Contents 
The HO 0497 endorsement provides coverage for that property of the permitted business up to the 
Coverage C limit. However, the HO 0497 does not increase the Coverage C limit. If increased Coverage C 
limits are desired, refer to the Increased Limits on Personal Property section of this manual.
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NOTE:  If the United States Postal Service creates a new zip code for an area that was previously part of another 
zip code, the new zip code shall be assigned to the same territory as the former zip code.
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Zip Code Territory Zip Code Territory Zip Code Territory Zip Code Territory 
71601 118 71726 132 71842 136 71959 149 
71602 119 71728 130 71845 141 71960 152 
71603 119 71730 121 71846 142 71961 156 
71611 118 71731 121 71847 141 71962 155 
71612 119 71740 123 71851 141 71964 159 
71613 119 71742 131 71852 141 71965 153 
71630 115 71743 130 71853 134 71966 156 
71631 104 71744 124 71854 134 71968 158 
71635 103 71745 124 71855 141 71969 149 
71638 116 71747 125 71857 141 71970 149 
71639 110 71748 131 71858 139 71971 145 
71640 117 71749 121 71859 141 71972 146 
71642 104 71750 121 71860 141 71973 147 
71643 112 71751 127 71861 135 71998 154 
71644 112 71752 123 71862 137 71999 154 
71646 102 71753 123 71864 139 72001 167 
71647 108 71754 123 71865 142 72002 230 
71651 104 71758 121 71866 136 72003 178 
71652 109 71759 121 71901 161 72004 201 
71653 108 71762 121 71902 161 72005 250 
71654 116 71763 128 71903 161 72006 213 
71655 108 71764 121 71909 163 72007 234 
71656 108 71765 125 71910 163 72010 212 
71657 108 71766 126 71913 159 72011 215 
71658 117 71768 127 71914 159 72012 220 
71659 118 71770 123 71920 150 72013 190 
71660 109 71772 130 71921 150 72014 252 
71661 117 71801 135 71922 151 72015 197 
71662 105 71802 135 71923 154 72016 173 
71663 117 71820 138 71929 160 72017 207 
71665 107 71822 142 71932 144 72018 197 
71666 111 71823 142 71933 157 72019 179 
71667 114 71825 141 71935 148 72020 214 
71670 106 71826 137 71937 147 72021 249 
71671 101 71827 141 71940 149 72022 230 
71674 112 71828 139 71941 155 72023 233 
71675 104 71831 141 71942 154 72024 204 
71676 117 71832 140 71943 150 72025 175 
71677 105 71833 141 71944 147 72026 246 
71678 113 71834 135 71945 144 72027 189 
71701 132 71835 135 71949 164 72028 195 
71711 132 71836 138 71950 149 72029 248 
71720 120 71837 135 71952 148 72030 189 
71721 130 71838 141 71953 144 72031 186 
71722 122 71839 141 71956 162 72032 188 
71724 121 71840 133 71957 149 72033 188 
71725 129 71841 143 71958 149 72034 172 
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Zip Code Territory Zip Code Territory Zip Code Territory Zip Code Territory 

72035 188 72089 230 72153 168 72301 257 
72036 251 72099 234 72156 173 72303 257 
72037 183 72101 252 72157 173 72310 273 
72038 245 72102 227 72160 182 72311 261 
72039 173 72103 232 72164 231 72312 260 
72040 249 72104 174 72165 209 72313 276 
72041 203 72105 196 72166 243 72315 273 
72042 245 72106 194 72167 194 72316 273 
72043 208 72107 173 72168 216 72319 273 
72044 186 72108 249 72169 250 72320 272 
72045 221 72110 165 72170 184 72321 273 
72046 183 72111 223 72173 222 72322 262 
72047 217 72112 208 72175 200 72324 271 
72048 244 72113 241 72176 220 72325 256 
72051 206 72114 231 72178 226 72326 262 
72052 226 72115 231 72179 253 72327 256 
72053 231 72116 255 72180 191 72328 259 
72055 199 72117 229 72181 172 72329 273 
72057 180 72118 240 72182 216 72330 276 
72058 172 72119 231 72183 231 72331 270 
72059 252 72120 242 72190 230 72332 257 
72060 225 72121 210 72198 231 72333 259 
72061 172 72122 176 72199 240 72335 262 
72063 170 72123 252 72201 232 72336 262 
72064 203 72124 242 72202 228 72338 276 
72065 237 72125 167 72203 228 72339 270 
72066 202 72126 166 72204 232 72340 263 
72067 224 72127 173 72205 232 72341 267 
72068 225 72128 192 72206 231 72342 266 
72069 247 72129 193 72207 232 72346 274 
72070 172 72130 254 72209 232 72347 265 
72072 181 72131 239 72210 230 72348 275 
72073 181 72132 187 72211 232 72350 276 
72074 251 72133 198 72212 232 72351 273 
72075 208 72134 247 72214 232 72352 266 
72076 235 72135 238 72215 232 72353 259 
72078 235 72136 205 72216 231 72354 264 
72079 236 72137 253 72217 232 72355 260 
72080 169 72139 212 72219 232 72358 273 
72081 212 72140 244 72221 232 72359 262 
72082 211 72141 189 72222 232 72360 268 
72083 185 72142 218 72223 240 72364 257 
72084 171 72143 226 72225 232 72365 264 
72085 226 72145 226 72227 232 72366 260 
72086 219 72149 226 72231 229 72367 259 
72087 177 72150 193 72260 228 72368 261 
72088 168 72152 216 72295 228 72369 259 
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Zip Code Territory Zip Code Territory Zip Code Territory Zip Code Territory 

72370 273 72438 302 72523 324 72585 317 
72372 262 72439 299 72524 322 72587 316 
72373 270 72440 296 72525 316 72601 340 
72374 260 72441 304 72526 309 72602 340 
72376 257 72442 302 72527 320 72611 338 
72377 264 72443 303 72528 318 72613 343 
72379 258 72444 281 72529 316 72615 340 
72383 260 72445 300 72530 324 72616 345 
72384 264 72447 305 72531 314 72617 347 
72386 270 72449 280 72532 321 72619 332 
72387 265 72450 303 72533 310 72623 350 
72389 259 72451 303 72534 324 72624 356 
72390 266 72453 290 72536 316 72626 337 
72391 273 72454 303 72537 315 72628 342 
72392 263 72455 281 72538 327 72629 334 
72394 269 72456 304 72539 316 72630 336 
72395 273 72457 300 72540 310 72631 343 
72396 265 72458 301 72542 316 72632 343 
72401 282 72459 286 72543 319 72633 335 
72402 282 72460 297 72544 318 72634 332 
72403 282 72461 291 72545 319 72635 333 
72404 282 72462 295 72546 330 72636 349 
72410 300 72464 307 72550 310 72638 344 
72411 277 72465 299 72553 322 72639 347 
72412 304 72466 296 72554 313 72640 348 
72413 279 72467 305 72555 311 72641 353 
72414 305 72469 294 72556 310 72642 337 
72415 296 72470 293 72560 310 72644 336 
72416 283 72471 289 72561 311 72645 346 
72417 288 72472 287 72562 325 72648 339 
72419 305 72473 285 72564 312 72650 346 
72421 299 72474 303 72565 317 72651 337 
72422 292 72475 299 72566 329 72653 337 
72424 292 72476 300 72567 310 72654 337 
72425 292 72478 296 72568 326 72655 341 
72426 302 72479 306 72569 321 72657 346 
72427 299 72482 284 72571 323 72658 351 
72428 305 72501 320 72572 331 72660 354 
72429 299 72503 320 72573 310 72661 332 
72430 308 72512 328 72575 320 72662 349 
72431 278 72513 316 72576 329 72663 346 
72432 298 72515 318 72577 321 72666 356 
72433 300 72517 310 72578 329 72668 336 
72434 281 72519 318 72579 323 72669 349 
72435 292 72520 316 72581 319 72670 357 
72436 306 72521 321 72583 318 72672 350 
72437 287 72522 323 72584 316 72675 349 
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72677 332 72760 367 72860 401 
72679 355 72761 359 72863 399 
72680 346 72762 372 72865 399 
72682 350 72764 381 72901 410 
72683 338 72765 381 72902 410 
72685 349 72766 381 72903 410 
72686 352 72768 371 72904 410 
72687 350 72769 365 72905 410 
72701 382 72770 380 72906 410 
72702 382 72773 377 72908 410 
72703 381 72774 384 72913 410 
72704 374 72776 378 72914 410 
72711 365 72801 397 72916 410 
72712 361 72802 397 72917 410 
72714 370 72811 397 72918 410 
72715 363 72812 397 72919 410 
72716 365 72820 386 72921 409 
72717 368 72821 387 72923 410 
72718 373 72823 388 72926 424 
72719 360 72824 395 72927 420 
72721 366 72826 389 72928 425 
72722 358 72827 404 72930 417 
72727 383 72828 404 72932 412 
72728 372 72829 407 72933 417 
72729 361 72830 400 72934 418 
72730 374 72832 391 72935 411 
72732 365 72833 402 72936 414 
72733 361 72834 397 72937 414 
72734 359 72835 398 72938 413 
72735 381 72837 407 72940 422 
72736 362 72838 393 72941 410 
72737 382 72839 399 72943 421 
72738 385 72840 403 72944 414 
72739 360 72841 394 72945 422 
72740 378 72842 396 72946 415 
72741 374 72843 405 72947 418 
72742 379 72845 399 72948 416 
72744 364 72846 408 72949 418 
72745 375 72847 407 72950 424 
72747 362 72851 399 72951 419 
72749 368 72852 392 72952 412 
72751 361 72853 402 72955 412 
72752 369 72854 400 72956 410 
72753 384 72855 390 72957 410 
72756 376 72856 406 72958 425 
72757 376 72857 401 72959 423 
72758 375 72858 397   
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Components of Revision 

Territory Definitions

We are implementing new rating territories defined by ZIP code with this change.  Our proposed territory 
definitions are provided in revised manual pages TR-1 through TR-5.  Pages RD-3 through RD-5 of the Rate 
Document show the mapping of these territories onto “Rating Territory Groups,” which are approximations of our 
current territories. 

Base Rates

The Owners’ Forms’ base rates are adjusted to reach an Owners’ Forms rate level impact of 15.3%, in response to 
our experience as shown in Exhibit I, when combined with the other changes discussed below.  For Forms 4 and 6, 
we have held the base rates as close as possible to today’s rates.   

Exhibit IX shows (for the Owners’ Forms) a comparison of the current and proposed territory relativities for each of 
the proposed territories, with an explanation in the footnotes of how we calculated the proposed territory relativities 
to match the current relativities as closely as possible.  The minor variation in impact among territories is due solely 
to the conversion to the new territory definitions.  All territories in a given “Rating Territory Group” have the same 
base rate.

The proposed base rates for each “Rating Territory Group”  and form can be found on Page RD-6 of the Rate 
Document.   

Protection/Construction Relativities

We are revising Masonry Veneer protection/construction relativities for protection classes 1 through 6 for Owners’ 
Forms to move from the current Masonry factors toward the current Frame factors due to similar non-earthquake 
loss experience.  For a comparison of current and proposed relativities, please refer to Exhibit X.  The loss 
experience shown on Page 3 of Exhibit X demonstrates that in terms of frequency, severity, and pure premium, 
Masonry Veneer's experience is closer to that of Frame than it is to that of Masonry.    

Policy Size Relativities

We are revising policy size relativities for the Owners’ forms.  The policy size relativities are now based at 
$100,000 versus a $70,000 base in our current rating plan.  For a comparison of current, indicated, and proposed 
relativities, please refer to Exhibit XI. For more information on the development of indicated relativities for policy 
size and any other non-territory variable listed below where indicated relativities are cited, please refer to the “Non-
Territory Rating Factors Methodology” section of this memorandum.  

Form 5 Relativity

We are revising our form relativity to move from Form 3 to Form 5. The current relativity is 1.05 while the 
proposed relativity is 1.06. This change is proposed in order to match the model-indicated result. 

Superior Construction Factor

We are revising our Superior Construction Factor for all forms. The current factor is 0.85 while the proposed factor 
is 0.90.  This change is proposed in order to recognize that the fire peril represents a smaller portion of the total 
premium today versus its portion when the 15% discount was first developed.   

Age of Dwelling Credits

We are revising our Age of Dwelling credits for the Owners’ forms.  Our model results indicate that the risk of fire 
and winter losses increases as the age of dwelling increases, but for the perils of hail, wind, and water, the risk of 
loss increases and then decreases as the age of dwelling increases.  For a comparison of current, indicated, and 
proposed relativities, please refer to Exhibit XII.   
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Home Purchase Discount

We are decreasing our home purchase discount as shown below.  The original discount was determined by 
following a key competitor, and now we are again following them in reducing these discounts to a maximum of 5%. 

Policy Age Current Discount Proposed Discount 
New Policy 8% 5% 
1st Renewal 8% 4% 
2nd Renewal 6% 3% 
3rd Renewal 4% 2% 
4th Renewal 2% 1% 

5th and Subsequent Renewals 0% 0% 

Deductible Factors

We are revising our deductible factors for Owners’ forms.  With this proposal, we are also changing our all-peril 
base deductible from $500 to $1,000.  Insureds can select lower deductibles for a charge.  Also new with this 
change is the implementation of caps on the dollar credit given for choosing higher wind/hail deductibles.  For a 
comparison of current, indicated, and proposed relativities, please refer to Exhibit XIII.   

Roof Construction Discount

We are introducing a new Roof Construction Discount which will replace our current Class 4 and Tile, Concrete, or 
Slate Roof Discount.  The new discount will vary by roof construction and age of roof.  For the Age of Roof portion 
of this credit, we followed our indicated relativity while on the Roof Construction portion of the credit we relied on 
competitor discounts.  See Rate Document page RD-13 for our proposed roof construction discounts. 

Loss Experience Rating

We are revising our loss experience rating factors for the Owners’ forms.  For a comparison of current, indicated, 
and proposed relativities, please refer to Exhibit XIV.  Following below is a discussion of the support for the 
proposed relativities. 

The relativities shown on Page 2 of Exhibit XIV were calculated using companywide experience and the surcharges 
applied varied by state, making the loss ratio information difficult to interpret, but the frequency and pure premium 
information are relevant here.   

First, notice that a policy having a single loss of any non-weather type in the past 3 years has at least a 27% greater 
chance of filing a claim in the coming year than a policy without a loss in the past three years.  Note that the pure 
premium relativities for policies having one non-weather claim in the past three years are all at least 24% greater 
than policies not having these claims, showing that 24% is an appropriate surcharge for the first chargeable claim 
(we do not and will not surcharge for weather claims or catastrophe claims in Arkansas). 

While the data for policies having multiple claims are rather thin to determine which surcharges may be “right” for 
policies having multiple chargeable claims, note that a policy having two chargeable losses in the past three years 
has at least a 67% greater chance of filing a claim in the coming year than a policy without any losses in the past 
three years.  The severities and pure premiums for insureds with multiple prior claims are believed to be 
unreliable due to the small sample size. 

Because of the unreliability of our own data for insureds with multiple prior claims, we have focused primarily on a 
key competitor’s rates and relativities (as of March 30, 2010) in determining appropriate surcharges for larger 
numbers of claims.  Taking the peril-weighted averages for each total number of chargeable claims, using their base 
rates for each peril as the weights, we find that the surcharges range from 19.1% to 134.9% for two claims; 52.3% 
to 308.2% for three claims; and 98.1% to 628.9% for four claims.   Our proposed surcharge for each number of 
claims falls well within competitor’s range.  Because we don’t have the sophistication to charge differently based 
on the type of prior claim, we need to be priced toward the higher end of the competitor’s range to guard against 
adverse selection.  
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Financial Stability Rating Factors
We are revising our financial stability rating factors for Owners’ forms.  For a comparison of current, indicated, and 
proposed relativities, please refer to Exhibit XV.  The loss experience shown on Pages 2-4 of Exhibit XV 
demonstrates that wind loss experience does not vary by financial stability level whereas fire loss experience varies 
greatly by financial stability level.  Therefore it is appropriate to implement a steeper curve in states where Fire is 
the dominant peril and a flatter curve in states such as Arkansas where Wind & Hail are the dominant perils. 

Auto/Home Discount
We are revising our Auto/Home Discount in response to a key competitor.  The current discount is 15% while the 
proposed relativity is 20%. 

Policy Premium Capping

In order to limit the volatility on our current book of business, we will introduce a premium change cap.  The cap of 
20% will be applied to renewal premium changes, absent any changes in underwriting characteristics or customer-
initiated coverage changes. 
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Statewide Indication Methodology 
Exhibits I through VI display the development of statewide indications for Forms 3 and 5 for the Homeowner 
Options Program.  This explanation outlines the development of indications. 

Indication
Beginning with Exhibit I, the column titled Accident Year displays which experience years were used in developing 
the indications.  Column 1 displays the trended, adjusted earned premiums that are developed in Exhibit II, and 
Column 2 shows the corresponding house years.  The trended, adjusted incurred losses, developed in Exhibit III, are 
displayed in Column 3.  Column 4 displays the incurred claims by year and Column 5 shows the Loss and LAE 
ratio of each year, calculated as (Column 3/Column 1).  Column 6 displays the distribution used to weight five 
years of homeowners experience; this distribution gives more weight to the most recent years and also contemplates 
our changes in exposures.  The weighted experience Loss & LAE ratio is shown in Line 7.   

The Permissible Loss and LAE ratio (Line 8) is equal to unity less the expense ratio shown in Note (A).  Line 9 
reflects the experience indication before credibility (Line 7/Line 8 -1).   

If the number of total house years is greater than 120,000, the state’s data are considered fully credible.  Otherwise, 
the credibility standard of 120,000 house years is used to determine the partial credibility displayed in Line 10.  The 
partial credibility is the result of dividing the total house years by 120,000 and taking the square root of this 
quotient. 

When the state’s data are not fully credible, they are weighted with the Complement Loss and LAE ratio, displayed 
in Line 11.  The Complement Loss and LAE ratio is the trended permissible loss ratio.  Using it as the complement 
is based on the assumption that our current rates are adequate.  That is, the indicated rate adjustment is the change 
necessary to keep up with the inflation as measured by the net loss ratio trend. 

The Weighted Experience Loss and LAE ratio of Line 7 is multiplied by the credibility (Line 10) and added to the 
Complement Loss and LAE ratio (Line 11) multiplied by unity less the credibility.  This yields the Credibility 
Weighted Loss and LAE ratio shown in Line 12.  The Credibility Weighted Loss and LAE ratio divided by the 
Permissible Loss ratio less unity yields the final Credibility Weighted Indication displayed in Line 13. 

Premiums
The five years of earned premium displayed in Exhibit I have been adjusted for rate level changes and changes in 
the average values of homes.  Exhibit II, Page 1 outlines the adjustments made to the earned premium.  The earned 
premium on-level in the second column contemplates the effects of prior rate changes.  The premiums are then 
further adjusted by the current amount factors, displayed in the third column and the premium projection factor, 
displayed in the fourth column.  The current amount factors and the premium projection factor are developed in 
Exhibit II, Page 2. 

Exhibit II, Page 2 (lower half of page), displays the ISO average relativities for the five latest annual periods from 
ISO Trend Circular AS-HO-2009-022.  A standard linear regression is performed on the five average relativities to 
determine the average annual increment of 0.0916.  This increment and the ISO relativities are used to develop 
average relativities for 2005 through 2009, as well as the relativity corresponding to the midpoint of the trend 
circular (8/15/2009). 

Column 2, the relativity to the latest point, divides the relativity at the midpoint from the trend circular (8/15/2009) 
by the average relativity in Column 1.  These factors adjust each year’s premium for the increase in the average 
value of homes due to inflation.  These factors are then tempered by 15% in Column 3 to account for factors such as 
changes in the distribution of new and renewal policies included in the data, and home renovations that increase the 
average coverage amount.  
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The final adjustment to the premium is accomplished by the premium projection factor.  This is also calculated on 
Page 2 of Exhibit II, using the average annual increment of 0.0916.  The average annual increment is divided by the 
five year average relativity shown at the bottom of the page.  This amount is tempered 15% for the same reasons 
noted above.  This factor is then used to project the change in premium from the time of the midpoint of the trend 
circular (8/15/2009) to the average written date of the policy, six months past the assumed effective date.  These 
adjustments to the premium reflect the standard ISO Homeowner rate-making procedure. 

Losses

The trended adjusted incurred losses of Column 3 on Exhibit I are developed in Exhibit III.  Column 1 of Exhibit 
III, Page 1, shows the incurred accident losses for 2005 to 2009 developed to ultimate settlement level.  The loss 
development triangles for these losses, separated into property – wind/hail, property – non wind/hail, and liability, 
are displayed in Exhibit IV.  The total incurred losses are shown in Column 1.  Column 2 displays the incurred wind 
& hail losses, Column 3 displays the incurred Freezing & Weight of Ice & Snow losses, and Column 4 displays the 
incurred losses due to all other causes.  The factors in Column 5 are based on a retrospective pure premium trend of 
7.0% and are intended to bring prior years’ losses to the level at the midpoint of the latest accident year, as shown in 
Columns 6 through 8.   

The trended Wind & Hail and Ice & Snow pure premiums of Columns 8 and 9 are developed in Exhibit V and 
explained below.  They are multiplied by the earned exposures in Column 10 to yield the trended weather loads in 
Columns 11 and 12.  Column 13 replaces the actual weather losses with the weather loads developed in Columns 11 
and 12. 

The losses are then further adjusted for unallocated loss adjustment expenses, first dollar trend, and projected costs.  
The Unallocated Loss Adjustment Expense factor shown in Column 14 is calculated in Exhibit VI.  Exhibit III, 
Page 2, displays the derivation of the first dollar trend which will be explained below.  The trended loss projection 
factor of 1.193 is based on a prospective pure premium trend of 7.7% applied from 7/1/2009 to the average loss date 
of the effective period, 11/15/2011.  The final trended, adjusted losses appear in Column 17.   

Weather Smoothing Procedure

Exhibit V, Page 1, Column 3 shows how the expected frequency of wind & hail losses is calculated as an average of 
the frequencies of wind & hail losses for the state over 15 years.  Exhibit V, Page 2, Column 3, displays State 
Auto’s average wind & hail severities for the state over 15 years.  A standard exponential regression is performed 
on the fifteen average severities to determine the retrospective trend of 7.1%.  This trend and the State Auto 
severities are used to develop a projected average wind & hail severity corresponding to the midpoint of the latest 
accident year (7/1/2009).  The average frequency of 0.060 and the average trended severity of $6,487 yield the 
trended wind & hail pure premium of $390 displayed on Page 1 of Exhibit III (using unrounded numbers). 

As shown on Pages 3 and 4 of Exhibit V, a similar process was followed in determining the ice & snow pure 
premium.  Due to the relative infrequency of ice & snow claims, the companywide severity trend of 6.7% and the 
weighted Arkansas severities are used to develop a projected average ice & snow severity corresponding to the 
midpoint of the latest accident year (7/1/2009).  The average frequency of 0.012 and the weighted average trended 
severity of $4,065 yield the trended ice & snow pure premium of $49 displayed on Page 1 of Exhibit III (using 
unrounded numbers). 

First Dollar Trend Procedure

The first dollar trend calculation is shown in Exhibit III, Page 2 and begins with the number of property claims for 
five years distributed by deductible amount.  The number of claims is then multiplied by the deductible amount to 
determine the amount of losses not paid due to the deductible.  This loss amount is then adjusted by a weighted 
current cost factor.  The weighting distribution gives more weight to the most recent years and also contemplates 
our changes in exposures.  The weighted current cost factor is 1.101.  The loss projection factor detailed above is 
then applied.  The amount these trend factors generate when applied to the five year total of property losses below 
the deductible is the additional amount we expect to pay on similar claims in the future due to the impact of 
inflation.  This additional amount divided by the incurred losses including all other adjustments plus unity yields 
the first dollar trend factor.
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Non-Territory Rating Factors Methodology
The indicated rating factors for rating variables other than territory are based on the results of our companywide by-
peril predictive models.  These predictive models were built for each key homeowners peril using companywide 
data from policy years 2002-2006.  These multivariate models included nearly every variable used to determine 
base homeowners premiums.  The output of the modeling is a set of companywide indicated relativities for the 
majority of our non-territory rating variables, separately by peril.    

For implementation into our rating plan that does not utilize separate rates and factors for each peril, we must take 
weighted averages of the model-indicated relativities for each peril to arrive at indicated all-perils relativities.  The 
illustration below is an example of the steps taken to combine the peril-specific results for each rating variable.  The 
modeling results are shown in the table below for each peril for the form factor. 

Form 

Indicated Owners Forms Factors From Predictive Modeling Results 

Liab Med Fire Theft Other Water Winter Light Wind Hail Hurr 
AR Exposure 

Percent 
3 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 92.6% 
5 1.205 1.050 1.071 1.091 1.044 1.091 1.019 1.000 1.070 1.000 7.4% 

AR
Average 1.015 1.004 1.005 1.007 1.003 1.007 1.001 1.000 1.005 1.000 100.0% 

The next step was to rebase these factors to the statewide average factor for Arkansas. For example, in the table 
below the factor for the theft peril for form 5 is:  

1.071 / 1.005 = 1.065. 

Form 
Indicated factors Rebased to AR Average Factor 

Liab Med Fire Theft Other Water Winter Light Wind Hail Hurr 
3 0.985 0.996 0.995 0.993 0.997 0.993 0.999 1.000 0.995 1.000 
5 1.187 1.046 1.065 1.084 1.041 1.084 1.018 1.000 1.064 1.000 

In order to get one set of factors instead of factors by peril, we next get the statewide average peril mix. 

AR Statewide Peril Mix 
Total Liab Med Fire Theft Other Water Winter Light Wind Hail Hurr 

100.0% 2.7% 17.4% 2.5% 1.3% 13.6% 6.7% 2.4% 14.7% 38.5% 0.0% 

We take the weighted average of the factors in each row of the 2nd table based on the peril mix percentages in the 3rd

table (see 4th table below).  And finally, we turn the factors into the discount percentages that we are used to seeing 
in the manual as shown in the 5th table below. 

Form All-perils Average Factor  Form Final Rebased Factor 

3 0.996  3 1.000 
5 1.052  5 1.060 

Other variables that have indicated factors shown were developed similarly.  This can be seen in Exhibits XI 
through XVI, where the indicated statewide factors are determined using the peril-specific model-indicated factors 
for that variable and the peril mix for the state shown the 3rd table above. 
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State Auto Insurance Companies AR
Arkansas Homeowners
All Programs
Owners Forms

Rate Level Indications -- Assumed Effective Date 11/15/2010

(1) (2) (3) (4) (5) (6)
Trended Trended (3) / (1)
Adjusted Earned Adjusted Adjusted Loss

Accident Earned House Incurred Incurred & LAE
Year Premiums Years Loss & LAE Claims Ratio Weights
2005 10,465,853 8,710 8,953,277 910 85.5% 0.090
2006 10,389,240 8,581 7,261,865 907 69.9% 0.134
2007 10,379,214 8,494 7,400,472 540 71.3% 0.176
2008 11,397,912 9,622 9,632,747 2,498 84.5% 0.250
2009 13,061,556 11,222 11,122,768 1,928 85.2% 0.350

55,693,775 46,628 44,371,130 6,783 79.7% 1.000

(7)  Weighted Experience Loss & LAE Ratio  ............................................................................. 80.5%

(8)  Permissible Loss & LAE Ratio (A)  ....................................................................................... 63.8%

(9)  Indicated Rate Level Change Before Credibility  .................................................................. 26.2%

(10)  Credibility (B)  ....................................................................................................................... 0.62

(11)  Complement Loss & LAE Ratio (C)  ..................................................................................... 65.3%

(12)  Credibility Weighted Loss & LAE Ratio (D)  .......................................................................... 74.8%

(13)  Credibility Weighted Indicated Rate Level Change  ............................................................. 17.2%

Other Acquisition Expense 3.80%
General Expenses 6.40%
Commissions Expense 16.80%
Taxes, Misc. Fees 3.20%
Profit & Contingencies (E) 6.00%
Expense Ratio 36.20%

(A)  Permissible Loss Ratio = 1 - Expense Ratio

(B)  Credibility = [Total Column (2) / 120,000] ^ (1/2)

(C)  Trended Permissible Loss Ratio = PLR x [(Loss Proj. Factor x LTAF) / Prem. Proj. Factor]

(D)  Credibility Weighted Loss & LAE Ratio = [Row (10) x Row (7)] + [(1 - Row (10)) x Row (11)]

(E)  Includes Offset For Investment Income

04/05/2010 Actuarial Services Indications12_AR.xls

Exhibit I 
Page 1 of 1



Exhibit II
Page 1 of 2

Arkansas Homeowners
Forms 1-3,5

Assumed Effective Date: 11/15/2010 Trend Date: 05/16/2011

All Programs
Trended

Earned Current Premium Adjusted Earned
Premium Amount Projection Earned House

Year On Level Factor Factor Premium Years
2005 7,536,808 1.267 1.096 10,465,853 8,710
2006 7,925,781 1.196 1.096 10,389,240 8,581
2007 8,365,800 1.132 1.096 10,379,214 8,494
2008 9,665,014 1.076 1.096 11,397,912 9,622
2009 11,604,165 1.027 1.096 13,061,556 11,222

45,097,568 55,693,775 46,628

Annual Premium Projection Factor: 1.054
Projection Factor Trended From: 08/15/2009
Projection Factor Trended To: 05/16/2011
Trended Premium Projection Factor: 1.096

07/14/2010 Actuarial Services PremiumAR2009.XLS



mber: 3 AR Exhibit II
Page 2 of 2

Arkansas Homeowners
Calculation of Current Amount and Premium Projection Factors

Forms 1-3,5

(1) (2) (3) (4)
Annual

Relativity Current Premium
Average To Latest Amount Projection

Relativity(a) Point(b) Factor(c) Factor(d)
01/01/2005 1.380 1.314 1.267 1.054
01/01/2006 1.473 1.231 1.196 1.054
01/01/2007 1.570 1.155 1.132 1.054
01/01/2008 1.665 1.089 1.076 1.054
01/01/2009 1.757 1.032 1.027 1.054

Notes:
(a)    Latest two points are projected.
(b)    1.814 /  Column (1),  where 1.814 is the projected relativity at 8/15/2009.
(c)    [Column (2) - 1] x 0.85 + 1.
(d) [Avg. Annual Increment / 5 Year Average Relativity] x 0.85 + 1.

07/14/2010 Actuarial Services PremiumAR2009.XLS

(d) [Avg. Annual Increment / 5 Year Average Relativity] x 0.85 + 1.

ISO Regression Output:
Year Average Constant 1.1558

Beginning X-Range Relativity Std Err of Y Est 0.0066
07/01/2003 1 1.254 R Squared 0.9984
07/01/2004 2 1.335 No. of Observations 5
07/01/2005 3 1.424 Degrees of Freedom 3
07/01/2006 4 1.521
07/01/2007 5 1.619 X Coefficient(s) 0.0916

5 Year Average Relativity 1.431 Std Err of Coef. 0.0021

Relativities from ISO Trend Circular:   AS-HO-2009-022

07/14/2010 Actuarial Services PremiumAR2009.XLS



State Auto Insurance Companies Exhibit III
Arkansas Homeowners Page 1 of 2
All Programs - Forms 3, 5 - Property and Liability Combined

(1) (2) (3) (4) (5) (6) (7) (8)
(1) - (2) - (3) (2) x (5) (3) x (5) (4) x (5)

Trended Trended Trended
Total Ultimate Ultimate Ultimate Retrospective Ultimate Ultimate Ultimate

Ultimate Incurred Incurred Incurred Loss Incurred Incurred Incurred
Incurred Wind & Hail Ice & Snow Non-Weather Trend Wind & Hail Ice & Snow Non-Weather

Year Losses Losses Losses Losses Factor (a) Losses Losses Losses
2005 $5,626,176 $3,235,468 $52,763 $2,337,945 1.310 $4,239,032 $69,129 $3,063,119
2006 $4,543,338 $3,055,160 $2,910 $1,485,268 1.225 $3,741,375 $3,563 $1,818,871
2007 $2,901,989 $1,154,076 $32,321 $1,715,592 1.145 $1,320,989 $36,996 $1,963,717
2008 $17,078,406 $14,086,285 $14,699 $2,977,422 1.070 $15,070,542 $15,726 $3,185,464
2009 $11,797,053 $6,561,492 $1,606,343 $3,629,218 1.000 $6,561,492 $1,606,343 $3,629,218

$41,946,961 $28,092,481 $1,709,036 $12,145,445 $30,933,429 $1,731,757 $13,660,390

(8) (9) (10) (11) (12)
0.060 x 0.012 x (8) x (10) (9) x (10)
$6,487 $4,065 Adjusted Adjusted

Trended Trended Trended Trended
Wind & Hail Ice & Snow Earned Ultimate Ultimate

Pure Pure House Wind & Hail Ice & Snow
Year Premium (b) Premium (b) Years Losses Losses
2005 $390 $49 8,710 $3,393,877 $429,652
2006 $390 $49 8,581 $3,343,507 $423,276
2007 $390 $49 8,494 $3,309,572 $418,980
2008 $390 $49 9,622 $3,749,183 $474,633
2009 $390 $49 11,222 $4,372,597 $553,555

$18,168,737 $2,300,095

(13) (14) (15) (16) (17)
(8) + (11) + (12) (13) x (14) x

Weather (15) x (16)

07/14/2010 Actuarial Services Loss12_AR.xls

Adjusted First Prospective
Total Dollar Loss

Trended ULAE Trend Trend Projected
Year Losses Factor Factor Factor (c) Losses
2005 $6,886,649 1.057 1.031 1.193 $8,953,277
2006 $5,585,654 1.057 1.031 1.193 $7,261,865
2007 $5,692,268 1.057 1.031 1.193 $7,400,472
2008 $7,409,281 1.057 1.031 1.193 $9,632,747
2009 $8,555,370 1.057 1.031 1.193 $11,122,768

$34,129,222 $44,371,130

(a) Retrospective Loss Trend of 7.0% per year selected.  (To 7/1/2009)
(b) Weather Loss Frequencies and Severities based on 15 years of State Auto losses trended to 7/1/2009.
(c) Prospective Loss Trend of 7.7% per year selected.  (To 11/15/2011)
NOTE: The net effect of the Weather Procedures is a -26.3 % change in losses.

07/14/2010 Actuarial Services Loss12_AR.xls



Arkansas Homeowners Exhibit III
All Programs - Forms 3, 5 Page 2 of 2
FIRST DOLLAR TREND FACTOR CALCULATION

2005 - 2009 2005 - 2009
Incurred Property

Deductible Property Loss Below
Amount Claims Deductible

$50 0 0
$100 0 0
$150 0 0
$250 83 20,750
$300 0 0
$500 4,528 2,264,000
$600 0 0
$750 0 0

$1,000 1,769 1,769,000
$1,500 4 6,000
$2,000 3 6,000 Weighted Trended Trended Ult. Losses
$2,500 55 137,500 Current Loss Property Excluding
$5,000 11 55,000 Cost Projection Loss Above First Dollar
$7,500 0 0 Factor Factor Deductible Trend

6,453 4,258,250 1.101 1.193 1,335,201 43,036,983

FIRST DOLLAR TREND FACTOR: 1.031

Arkansas Homeowners
TRENDED LOSS FACTORS

ISO TREND CIRCULAR AS-HO-2009-022

Assumed Effective Date: 11/15/2010
Year Past Effective Date: 11/15/2011

Selected Retrospective Loss Trend Factor: 1.070 NON-CAT, NON-WIND/HAIL
Selected Loss Projection Factor: 1.077 NON-CAT
Retrospective Factor Trended To/Projection Factor Trended From: 07/01/2009

07/14/2010 Actuarial Services Loss12_AR.xls

Retrospective Factor Trended To/Projection Factor Trended From: 07/01/2009
Projection Factor Trended To: 11/15/2011
Trended Projection Factor: 1.193

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies AR Exhibit IV
Arkansas Homeowners Page 1 of 3
Options - Forms 3,5
Property -  Wind/Hail Losses

INCURRED LOSS AND ALAE DEVELOPMENT
12 24 36 48 60 72 84 96 108

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 468,108 516,798 519,384 519,322 523,722 523,722 523,722 523,722 523,722
2002 461,156 482,186 482,303 482,303 482,303 482,303 482,303 475,303
2003 796,165 834,247 842,324 842,324 848,896 848,896 848,896
2004 1,082,005 1,204,791 1,207,925 1,208,566 1,212,215 1,212,215
2005 2,011,191 2,890,976 3,068,451 3,214,892 3,235,468
2006 2,972,151 3,027,617 3,020,437 3,039,541
2007 1,083,451 1,127,822 1,135,777
2008 14,164,658 13,649,046
2009 5,702,966

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.1040 1.0050 0.9999 1.0085 1.0000 1.0000 1.0000 1.0000 1.0000
2002 1.0456 1.0002 1.0000 1.0000 1.0000 1.0000 0.9855
2003 1.0478 1.0097 1.0000 1.0078 1.0000 1.0000
2004 1.1135 1.0026 1.0005 1.0030 1.0000
2005 1.4374 1.0614 1.0477 1.0064
2006 1.0187 0.9976 1.0063
2007 1.0410 1.0071
2008 0.9636

WTD ALL AVG 1.0301 1.0191 1.0182 1.0056 1.0000 1.0000 0.9930 1.0000
STR ALL AVG 1.0964 1.0119 1.0091 1.0051 1.0000 1.0000 0.9927 1.0000
WTD 5YR AVG 1.0275 1.0209 1.0193 1.0056 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.1148 1.0157 1.0109 1.0051 1.0000 0.0000 0.0000 0.0000

SELECTED 1.1148 1.0157 1.0109 1.0051 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 1.1505 1.0320 1.0161 1.0051 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 6,561,492 14,086,285 1,154,076 3,055,160 3,235,468 1,212,215 848,896 475,303 523,722
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

WIND/HAIL LOSSES

07/14/2010 Actuarial Services Loss12_AR.xls

INCURRED COUNT DEVELOPMENT

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 165 175 176 176 177 177 177 177 177
2002 159 172 172 172 172 172 172 172
2003 216 223 227 227 228 228 228
2004 284 291 292 292 293 293
2005 392 571 593 610 614
2006 579 602 605 610
2007 196 207 207
2008 1,993 2,036
2009 718

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0606 1.0057 1.0000 1.0057 1.0000 1.0000 1.0000 1.0000 1.0000
2002 1.0818 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
2003 1.0324 1.0179 1.0000 1.0044 1.0000 1.0000
2004 1.0246 1.0034 1.0000 1.0034 1.0000
2005 1.4566 1.0385 1.0287 1.0066
2006 1.0397 1.0050 1.0083
2007 1.0561 1.0000
2008 1.0216

WTD ALL AVG 1.0735 1.0138 1.0107 1.0047 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.0967 1.0101 1.0153 1.0040 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.0764 1.0158 1.0116 1.0047 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.1197 1.0130 1.0074 1.0040 1.0000 0.0000 0.0000 0.0000

SELECTED 1.1197 1.0130 1.0074 1.0040 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 1.1472 1.0246 1.0114 1.0040 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 824 2,086 209 612 614 293 228 172 177
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies Exhibit IV
Arkansas Homeowners Page 2 of 3
Options - Forms 3,5
Property - Non-Wind/Hail Losses

INCURRED LOSS AND ALAE DEVELOPMENT
12 24 36 48 60 72 84 96 108

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 1,361,984 1,392,770 1,394,905 1,394,548 1,394,548 1,394,548 1,394,548 1,394,548 1,393,548
2002 1,791,724 1,850,240 2,152,066 2,147,176 2,147,202 2,147,401 2,147,401 2,147,401
2003 2,026,040 1,890,197 1,863,618 1,873,972 1,873,672 1,873,672 1,873,672
2004 1,808,054 1,790,498 1,756,836 1,755,244 1,756,841 1,756,841
2005 2,648,891 2,679,116 2,665,446 2,282,348 2,283,517
2006 1,218,922 1,285,532 1,281,349 1,281,349
2007 1,736,860 1,776,990 1,771,518
2008 2,760,094 2,673,748
2009 5,252,143

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0226 1.0015 0.9997 1.0000 1.0000 1.0000 1.0000 0.9993 1.0000
2002 1.0327 1.1631 0.9977 1.0000 1.0001 1.0000 1.0000
2003 0.9330 0.9859 1.0056 0.9998 1.0000 1.0000
2004 0.9903 0.9812 0.9991 1.0009 1.0000
2005 1.0114 0.9949 0.8563 1.0005
2006 1.0546 0.9967 1.0000
2007 1.0231 0.9969
2008 0.9687

WTD ALL AVG 0.9991 1.0174 0.9658 1.0003 1.0000 1.0000 1.0000 0.9993
STR ALL AVG 1.0045 1.0172 0.9764 1.0003 1.0000 1.0000 1.0000 0.9993
WTD 5YR AVG 1.0033 0.9911 0.9610 1.0003 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.0096 0.9911 0.9717 1.0003 1.0000 0.0000 0.0000 0.0000

SELECTED 1.0096 0.9911 0.9717 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 0.9727 0.9634 0.9720 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 5,108,600 2,575,859 1,721,916 1,281,705 2,283,570 1,756,841 1,873,672 2,147,401 1,393,548
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

NON-WIND/HAIL LOSSES

07/14/2010 Actuarial Services Loss12_AR.xls

INCURRED COUNT DEVELOPMENT

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 323 336 339 339 339 339 339 339 339
2002 351 360 360 360 360 360 360 360
2003 303 315 315 317 317 317 317
2004 260 273 273 273 274 274
2005 270 276 277 277 277
2006 245 266 266 266
2007 297 307 307
2008 386 387
2009 1,031

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0402 1.0089 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
2002 1.0256 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
2003 1.0396 1.0000 1.0063 1.0000 1.0000 1.0000
2004 1.0500 1.0000 1.0000 1.0037 1.0000
2005 1.0222 1.0036 1.0000 1.0000
2006 1.0857 1.0000 1.0000
2007 1.0337 1.0000
2008 1.0026

WTD ALL AVG 1.0349 1.0019 1.0011 1.0006 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.0375 1.0018 1.0023 1.0007 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.0350 1.0007 1.0013 1.0006 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.0388 1.0007 1.0013 1.0007 1.0000 0.0000 0.0000 0.0000

SELECTED 1.0388 1.0007 1.0013 1.0007 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 1.0417 1.0027 1.0020 1.0007 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 1,074 388 308 266 277 274 317 360 339
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies Exhibit IV
Arkansas Homeowners Page 3 of 3
Options - Forms 3,5
Liability

INCURRED LOSS AND ALAE DEVELOPMENT
12 24 36 48 60 72 84 96 108

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 13,735 14,028 14,028 14,028 14,028 14,028 14,028 14,028 14,028
2002 36,874 33,483 29,393 26,041 26,041 26,041 26,041 26,041
2003 101,744 45,633 86,822 88,284 85,807 85,807 85,807
2004 26,912 39,019 26,283 26,283 26,283 26,283
2005 19,140 71,132 104,814 108,393 108,393
2006 92,008 187,969 188,051 191,651
2007 22,412 23,873 23,873
2008 345,534 326,782
2009 69,780

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0213 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 0.0000
2002 0.9080 0.8778 0.8860 1.0000 1.0000 1.0000 1.0000
2003 0.4485 1.9026 1.0168 0.9719 1.0000 1.0000
2004 1.4499 0.6736 1.0000 1.0000 1.0000
2005 3.7164 1.4735 1.0342 1.0000
2006 2.0430 1.0004 1.0191
2007 1.0652 1.0000
2008 0.9457

WTD ALL AVG 1.1269 1.1400 1.0118 0.9906 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.4498 1.1326 0.9927 0.9944 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.2822 1.1692 1.0122 0.9906 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.8440 1.2100 0.9912 0.9944 1.0000 0.0000 0.0000 0.0000

SELECTED 1.4283 1.1697 1.0108 1.0900 0.9884 1.0000 1.0000 1.0000 1.0000
CUM 1.8195 1.2738 1.0890 1.0773 0.9884 1.0000 1.0000 1.0000 1.0000

ULT $ 126,961 416,262 25,998 206,472 107,138 26,283 85,807 26,041 14,028
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001
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INCURRED COUNT DEVELOPMENT

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 13 16 16 16 16 16 16 16 16
2002 21 20 19 19 19 19 19 19
2003 26 25 28 28 27 27 27
2004 18 20 18 18 18 18
2005 15 20 20 19 19
2006 29 33 29 29
2007 23 24 24
2008 27 25
2009 29

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.2308 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 0.0000
2002 0.9524 0.9500 1.0000 1.0000 1.0000 1.0000 1.0000 0.0000
2003 0.9615 1.1200 1.0000 0.9643 1.0000 1.0000 0.0000
2004 1.1111 0.9000 1.0000 1.0000 1.0000 0.0000
2005 1.3333 1.0000 0.9500 1.0000 0.0000
2006 1.1379 0.8788 1.0000 0.0000
2007 1.0435 1.0000 0.0000
2008 0.9259 0.0000

WTD ALL AVG 1.0640 0.9747 0.9923 0.9900 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.0871 0.9784 0.9917 0.9929 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.0893 0.9754 0.9912 0.9900 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.1104 0.9798 0.9900 0.9929 1.0000 0.0000 0.0000 0.0000

SELECTED 1.0889 0.9981 0.9865 0.9853 0.9944 1.0000 1.0000 1.0000 1.0000
CUM 1.0504 0.9646 0.9665 0.9797 0.9944 1.0000 1.0000 1.0000 1.0000

ULT $ 30 24 23 28 19 18 27 19 16
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies
Arkansas Homeowners
Wind & Hail Incurred Claim Frequency

(1) (2) (3)
(2) / (1)

Earned Incurred Average Weight for Weight for
Year Exposures Claims (a) Frequency Regression Average

1995 7,620 264 0.035 1.00 1.00
1996 6,942 812 0.117 1.00 1.00
1997 6,992 196 0.028 1.00 1.00
1998 7,079 228 0.032 1.00 1.00
1999 6,813 707 0.104 1.00 1.00
2000 6,327 207 0.033 1.00 1.00
2001 6,417 177 0.028 1.00 1.00
2002 7,374 172 0.023 1.00 1.00
2003 8,553 228 0.027 1.00 1.00
2004 8,714 293 0.034 1.00 1.00
2005 8,710 614 0.070 1.00 1.00
2006 8,581 610 0.071 1.00 1.00
2007 8,494 207 0.024 1.00 1.00
2008 9,622 2,036 0.212 1.00 1.00
2009 11,222 718 0.064 1.00 1.00

Average of Last 15 Years 0.060

Selected Frequency 0.060

(a) Incurred Claims evaluated at year-end 2009.

Exhibit V 
Page 1 of 4



State Auto Insurance Companies
Arkansas Homeowners
Wind & Hail Incurred Claim Trended Severity

(1) (2) (3) (4)
(1) / (2)

Original New
Incurred Incurred Average Projected Projected Weight for Weight for

Year Losses (a) Claims (a) Severity Severity (b) Severity (b) Regression Average
1995 $554,920 264 $2,102 $5,473 $5,473 1.00 1.00
1996 $3,871,807 812 $4,768 $11,596 $11,596 1.00 1.00
1997 $574,127 196 $2,929 $6,653 $6,653 1.00 1.00
1998 $602,667 228 $2,643 $5,607 $5,607 1.00 1.00
1999 $2,467,918 707 $3,491 $6,915 $6,915 1.00 1.00
2000 $618,417 207 $2,988 $5,527 $5,527 1.00 1.00
2001 $523,722 177 $2,959 $5,112 $5,112 1.00 1.00
2002 $482,303 172 $2,804 $4,525 $4,525 1.00 1.00
2003 $848,896 228 $3,723 $5,611 $5,611 1.00 1.00
2004 $1,212,215 293 $4,137 $5,823 $5,823 1.00 1.00
2005 $3,235,468 614 $5,269 $6,927 $6,927 1.00 1.00
2006 $3,039,541 610 $4,983 $6,117 $6,117 1.00 1.00
2007 $1,135,777 207 $5,487 $6,291 $6,291 1.00 1.00
2008 $13,649,046 2,036 $6,704 $7,178 $7,178 1.00 1.00
2009 $5,702,966 718 $7,943 $7,943 $7,943 1.00 1.00

(5) Calculated Severity Trend 7.1%
Based on 15 -Point Exponential Regression

(6) Selected Severity Trend 7.1%

(7) 15 -Year Average Projected Severity $6,487
based on Column AC

(8) Selected Severity $6,487

(a) Incurred Losses and Claims evaluated at year-end 2009.
(b) The Selected Severity Trend (5) is used to project losses from the midpoint of each accident year
    to the midpoint of the last year in the experience period (7/1/2009).
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State Auto Insurance Companies
Arkansas Homeowners
Ice & Snow Incurred Claim Frequency

(1) (2) (3)
(2) / (1)

Earned Incurred Average Weight for Weight for
Year Exposures Claims (a) Frequency Regression Average
1995 7,620        0 0.0000 0.00 1.00
1996 6,942        9 0.0013 1.00 1.00
1997 6,992        1 0.0001 1.00 1.00
1998 7,079        10 0.0014 1.00 1.00
1999 6,813        33 0.0048 1.00 1.00
2000 6,327        751 0.1187 1.00 1.00
2001 6,417        24 0.0037 1.00 1.00
2002 7,374        20 0.0027 1.00 1.00
2003 8,553        11 0.0013 1.00 1.00
2004 8,714        4 0.0005 1.00 1.00
2005 8,710        3 0.0003 1.00 1.00
2006 8,581        2 0.0002 1.00 1.00
2007 8,494        7 0.0008 1.00 1.00
2008 9,622        5 0.0005 1.00 1.00
2009 11,222 511 0.0455 1.00 1.00

Average of Last 15 Years 0.012

Selected Frequency 0.012

(a) Incurred Claims evaluated at year-end 2009.
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State Auto Insurance Companies
Arkansas Homeowners
Ice & Snow Incurred Claim Trended Severity

(1) (2) (3) (4)
(1) / (2)

Incurred Incurred Average Projected Weight for Weight for
Year Losses (a) Claims (a) Severity Severity (b) Regression Average

1995 $0 0 $0 $0 0.00 0.00
1996 $21,013 9 $2,335 $5,449 1.00 0.09
1997 $783 1 $783 $1,711 1.00 0.01
1998 $10,870 10 $1,087 $2,227 1.00 0.10
1999 $93,072 33 $2,820 $5,413 1.00 0.33
2000 $2,021,578 751 $2,692 $4,840 1.00 1.00
2001 $43,027 24 $1,793 $3,020 1.00 0.24
2002 $24,976 20 $1,249 $1,971 1.00 0.20
2003 $20,688 11 $1,881 $2,781 1.00 0.11
2004 $6,993 4 $1,748 $2,422 1.00 0.04
2005 $52,762 3 $17,587 $22,827 1.00 0.03
2006 $2,909 2 $1,454 $1,769 1.00 0.02
2007 $33,252 7 $4,750 $5,412 1.00 0.07
2008 $15,258 5 $3,052 $3,257 1.00 0.05
2009 $1,651,478 511 $3,232 $3,232 1.00 1.00

(5) Calculated Severity Trend 8.6%
Based on 14 -Point Exponential Regression (years with no losses excluded)

(6) Selected Severity Trend 6.7%
Companywide Ice & Snow Severity Trend used instead of Arkansas Trendp y y

(7) 14 -Year Average Projected Severity $4,738
based on (4)

(8) Selected Severity $4,065
Severities from low-frequency years given less weight

(a) Incurred Losses and Claims evaluated at year-end 2009.
(b) The Selected Severity Trend (5) is used to project losses from the midpoint of each accident year
    to the midpoint of the last year in the experience period (7/1/2009).
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4

71601 101 32 26 1.090 1.090 0.0%
71602 102 32 33 1.090 1.090 0.0%
71603 103 32 112 1.090 1.090 0.0%
71611 105 32 0 1.090 1.090 0.0%
71612 106 32 0 1.090 1.090 0.0%
71613 107 32 0 1.090 1.090 0.0%
71630 109 45 0 1.235 1.235 0.0%
71631 110 39 1 1.145 1.142 -0.3%
71635 112 45 118 1.235 1.235 0.0%
71638 114 45 5 1.235 1.235 0.0%
71639 115 45 0 1.235 1.235 0.0%
71640 116 45 1 1.235 1.235 0.0%
71642 118 45 1 1.202 1.235 2.8%
71643 119 45 0 1.235 1.235 0.0%
71644 120 45 0 1.218 1.235 1.4%
71646 122 45 49 1.235 1.235 0.0%
71647 123 39 6 1.145 1.142 -0.3%
71651 125 39 0 1.145 1.142 -0.3%
71652 126 39 0 1.145 1.142 -0.3%
71653 127 45 4 1.235 1.235 0.0%
71654 128 45 2 1.235 1.235 0.0%
71655 129 39 66 1.145 1.142 -0.3%
71656 130 39 0 1.145 1.142 -0.3%
71657 131 39 0 1.145 1.142 -0.3%
71658 132 45 0 1.233 1.235 0.1%
71659 133 32 0 1.090 1.090 0.0%
71660 134 39 1 1.145 1.142 -0.3%
71661 135 45 0 1.235 1.235 0.0%
71662 136 45 0 1.235 1.235 0.0%
71663 137 45 1 1.235 1.235 0.0%
71665 139 39 6 1.145 1.142 -0.3%
71666 140 45 0 1.235 1.235 0.0%
71667 141 45 6 1.220 1.235 1.2%
71670 143 39 0 1.159 1.142 -1.4%
71671 144 39 128 1.145 1.142 -0.3%
71674 146 45 0 1.235 1.235 0.0%
71675 147 39 0 1.153 1.142 -0.9%
71676 148 45 2 1.235 1.235 0.0%
71677 149 39 0 1.145 1.142 -0.3%
71678 150 45 0 1.235 1.235 0.0%
71701 152 39 63 1.145 1.142 -0.3%
71711 154 39 0 1.145 1.142 -0.3%
71720 156 39 6 1.145 1.142 -0.3%
71721 157 39 0 1.145 1.142 -0.3%
71722 158 39 0 1.145 1.142 -0.3%
71724 160 39 0 1.145 1.142 -0.3%
71725 161 39 0 1.145 1.142 -0.3%
71726 162 39 0 1.145 1.142 -0.3%
71728 164 39 0 1.145 1.142 -0.3%
71730 166 39 181 1.145 1.142 -0.3%

ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

71731 167 39 1 1.145 1.142 -0.3%
71740 169 39 1 1.145 1.142 -0.3%
71742 171 39 9 1.145 1.142 -0.3%
71743 172 39 3 1.145 1.142 -0.3%
71744 173 39 3 1.145 1.142 -0.3%
71745 174 39 0 1.145 1.142 -0.3%
71747 176 39 0 1.145 1.142 -0.3%
71748 177 39 0 1.145 1.142 -0.3%
71749 178 39 4 1.145 1.142 -0.3%
71750 179 39 0 1.145 1.142 -0.3%
71751 180 39 0 1.145 1.142 -0.3%
71752 181 39 1 1.145 1.142 -0.3%
71753 182 39 86 1.145 1.142 -0.3%
71754 183 39 0 1.145 1.142 -0.3%
71758 185 39 0 1.145 1.142 -0.3%
71759 186 39 5 1.145 1.142 -0.3%
71762 188 39 4 1.145 1.142 -0.3%
71763 189 39 1 1.145 1.142 -0.3%
71764 190 39 0 1.145 1.142 -0.3%
71765 191 39 0 1.145 1.142 -0.3%
71766 192 39 1 1.145 1.142 -0.3%
71768 194 39 0 1.145 1.142 -0.3%
71770 196 39 5 1.145 1.142 -0.3%
71772 198 39 0 1.145 1.142 -0.3%
71801 200 58 175 1.142 1.140 -0.1%
71802 201 58 3 1.142 1.140 -0.1%
71820 203 39 0 1.145 1.142 -0.3%
71822 205 39 55 1.145 1.142 -0.3%
71823 206 39 0 1.145 1.142 -0.3%
71825 208 58 0 1.142 1.140 -0.1%
71826 209 39 0 1.145 1.142 -0.3%
71827 210 39 0 1.145 1.142 -0.3%
71828 211 39 0 1.145 1.142 -0.3%
71831 213 58 0 1.142 1.140 -0.1%
71832 214 39 16 1.145 1.142 -0.3%
71833 215 39 1 1.145 1.142 -0.3%
71834 216 59 0 1.136 1.136 0.1%
71835 217 39 0 1.145 1.142 -0.2%
71836 218 39 16 1.145 1.142 -0.3%
71837 219 59 7 1.136 1.136 0.1%
71838 220 58 11 1.142 1.140 -0.1%
71839 221 59 3 1.136 1.136 0.0%
71840 222 59 0 1.136 1.136 0.1%
71841 223 39 0 1.136 1.142 0.6%
71842 224 39 2 1.145 1.142 -0.3%
71845 226 39 0 1.145 1.142 -0.3%
71846 227 39 1 1.145 1.142 -0.3%
71847 228 58 0 1.142 1.140 -0.1%
71851 230 39 1 1.145 1.142 -0.3%
71852 231 39 46 1.145 1.142 -0.3%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

71853 232 39 0 1.145 1.142 -0.3%
71854 233 59 423 1.136 1.136 0.1%
71855 234 58 0 1.142 1.140 -0.1%
71857 236 39 1 1.145 1.142 -0.3%
71858 237 39 0 1.145 1.142 -0.3%
71859 238 39 3 1.144 1.142 -0.2%
71860 239 39 2 1.145 1.142 -0.3%
71861 240 39 5 1.145 1.142 -0.3%
71862 241 58 1 1.142 1.140 -0.1%
71864 243 39 0 1.145 1.142 -0.3%
71865 244 39 0 1.145 1.142 -0.3%
71866 245 39 2 1.145 1.142 -0.3%
71901 247 40 356 0.845 0.846 0.1%
71902 248 40 0 0.844 0.846 0.3%
71903 249 40 1 0.844 0.846 0.3%
71909 251 40 576 0.847 0.846 0.0%
71910 252 40 0 0.844 0.846 0.3%
71913 254 40 642 0.845 0.846 0.2%
71914 255 40 0 0.844 0.846 0.3%
71920 257 39 0 1.145 1.142 -0.3%
71921 258 39 2 1.144 1.142 -0.2%
71922 259 39 0 1.145 1.142 -0.3%
71923 260 39 71 1.145 1.142 -0.3%
71929 262 34 32 0.993 0.993 0.0%
71932 264 49 0 1.060 1.061 0.1%
71933 265 40 7 0.910 0.846 -7.0%
71935 267 48 1 1.193 1.191 -0.2%
71937 269 49 9 1.060 1.061 0.1%
71940 271 39 2 1.145 1.142 -0.3%
71941 272 34 10 0.993 0.993 0.0%
71942 273 34 0 0.993 0.993 0.0%
71943 274 39 17 1.154 1.142 -1.0%
71944 275 49 0 1.060 1.061 0.1%
71945 276 49 3 1.060 1.061 0.1%
71949 278 40 10 0.844 0.846 0.3%
71950 279 39 4 1.145 1.142 -0.3%
71952 281 39 0 1.145 1.142 -0.3%
71953 282 49 144 1.060 1.061 0.1%
71956 284 40 11 0.844 0.846 0.3%
71957 285 48 113 1.190 1.191 0.1%
71958 286 39 5 1.145 1.142 -0.3%
71959 287 39 0 1.145 1.142 -0.3%
71960 288 48 5 1.193 1.191 -0.2%
71961 289 48 13 1.193 1.191 -0.2%
71962 290 39 1 1.145 1.142 -0.3%
71964 292 40 45 0.844 0.846 0.3%
71965 293 48 7 1.193 1.191 -0.2%
71966 294 48 1 1.193 1.191 -0.2%
71968 296 40 67 0.844 0.846 0.3%
71969 297 48 4 1.193 1.191 -0.2%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

71970 298 48 6 1.193 1.191 -0.2%
71971 299 39 0 1.145 1.142 -0.3%
71972 300 49 0 1.060 1.061 0.1%
71973 301 49 0 1.060 1.061 0.1%
71998 303 39 0 1.145 1.142 -0.3%
71999 304 39 0 1.145 1.142 -0.3%
72001 305 34 0 0.993 0.993 0.0%
72002 306 39 72 1.141 1.142 0.1%
72003 307 38 0 1.044 1.045 0.1%
72004 308 32 0 1.091 1.090 -0.1%
72005 309 44 0 1.273 1.271 -0.2%
72006 310 38 2 1.044 1.045 0.1%
72007 311 34 29 0.993 0.993 0.0%
72010 313 60 16 1.126 1.122 -0.4%
72011 314 39 18 1.145 1.142 -0.3%
72012 315 60 28 1.126 1.122 -0.4%
72013 316 36 4 0.892 0.893 0.1%
72014 317 44 0 1.273 1.271 -0.2%
72015 318 39 367 1.145 1.142 -0.3%
72016 319 34 9 0.993 0.993 0.0%
72017 320 34 0 0.993 0.993 0.0%
72018 321 39 3 1.145 1.142 -0.3%
72019 322 39 150 1.145 1.142 -0.3%
72020 323 44 5 1.156 1.271 9.9%
72021 324 38 0 1.044 1.045 0.1%
72022 325 39 111 1.145 1.142 -0.3%
72023 326 34 154 0.995 0.993 -0.2%
72024 327 34 25 0.993 0.993 0.0%
72025 328 34 1 0.993 0.993 0.0%
72026 329 38 1 1.044 1.045 0.1%
72027 330 34 0 0.993 0.993 0.0%
72028 331 36 1 0.892 0.893 0.1%
72029 332 38 2 1.044 1.045 0.1%
72030 333 34 1 0.993 0.993 0.0%
72031 334 36 54 0.892 0.893 0.1%
72032 335 33 156 0.934 0.935 0.1%
72033 336 33 0 0.934 0.935 0.1%
72034 337 33 199 0.934 0.935 0.1%
72035 338 33 0 0.934 0.935 0.1%
72036 339 38 0 1.044 1.045 0.1%
72037 340 34 1 0.993 0.993 0.0%
72038 341 38 0 1.044 1.045 0.1%
72039 342 33 5 0.934 0.935 0.1%
72040 343 34 1 0.993 0.993 0.0%
72041 344 34 2 0.993 0.993 0.0%
72042 345 38 8 1.044 1.045 0.1%
72043 346 44 1 1.273 1.271 -0.2%
72044 347 36 4 0.892 0.893 0.1%
72045 348 60 1 1.126 1.122 -0.4%
72046 349 34 25 0.997 0.993 -0.4%
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72047 350 33 4 0.934 0.935 0.1%
72048 351 38 0 1.044 1.045 0.1%
72051 353 36 0 0.892 0.893 0.1%
72052 354 60 0 1.126 1.122 -0.4%
72053 355 31 0 1.060 1.053 -0.6%
72055 357 38 0 1.044 1.045 0.1%
72057 359 39 1 1.145 1.142 -0.3%
72058 360 33 55 0.934 0.935 0.1%
72059 361 38 0 1.044 1.045 0.1%
72060 362 60 1 1.126 1.122 -0.4%
72061 363 33 1 0.934 0.935 0.1%
72063 365 34 0 0.991 0.993 0.2%
72064 366 34 9 0.993 0.993 0.0%
72065 367 39 14 1.117 1.142 2.2%
72066 368 34 0 0.993 0.993 0.0%
72067 369 36 18 0.892 0.893 0.1%
72068 370 60 3 1.126 1.122 -0.4%
72069 371 38 1 1.044 1.045 0.1%
72070 372 34 7 0.993 0.993 0.0%
72072 374 34 3 0.993 0.993 0.0%
72073 375 38 2 1.046 1.045 -0.1%
72074 376 38 0 1.044 1.045 0.1%
72075 377 44 0 1.273 1.271 -0.2%
72076 378 31 52 1.056 1.053 -0.3%
72078 380 31 0 1.060 1.053 -0.6%
72079 381 32 1 1.090 1.090 0.0%
72080 382 34 1 0.993 0.993 0.0%
72081 383 60 19 1.126 1.122 -0.4%
72082 384 60 10 1.126 1.122 -0.4%
72083 385 34 1 0.993 0.993 0.0%
72084 386 39 2 1.127 1.142 1.3%
72085 387 60 0 1.126 1.122 -0.4%
72086 388 34 51 0.993 0.993 0.0%
72087 389 39 4 1.048 1.142 9.0%
72088 390 36 19 0.892 0.893 0.1%
72089 391 39 0 1.145 1.142 -0.3%
72099 393 31 0 1.060 1.053 -0.6%
72101 394 38 0 1.076 1.045 -2.8%
72102 395 60 7 1.126 1.122 -0.4%
72103 396 39 52 1.112 1.142 2.7%
72104 397 34 111 0.990 0.993 0.3%
72105 398 34 0 0.993 0.993 0.0%
72106 399 33 20 0.938 0.935 -0.3%
72107 400 34 0 0.993 0.993 0.0%
72108 401 38 0 1.044 1.045 0.1%
72110 403 34 17 0.993 0.993 0.0%
72111 404 33 3 0.983 0.935 -4.9%
72112 405 44 32 1.273 1.271 -0.2%
72113 406 31 75 1.043 1.053 1.0%
72114 407 30 11 1.012 1.016 0.4%
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72115 408 30 0 1.012 1.016 0.4%
72116 409 30 117 1.014 1.016 0.2%
72117 410 30 15 1.015 1.016 0.1%
72118 411 30 76 1.017 1.016 -0.1%
72119 412 30 0 1.012 1.016 0.4%
72120 413 31 110 1.055 1.053 -0.1%
72121 414 60 11 1.084 1.122 3.5%
72122 415 39 2 1.141 1.142 0.1%
72123 416 38 1 1.044 1.045 0.1%
72124 417 30 0 1.012 1.016 0.4%
72125 418 34 0 0.993 0.993 0.0%
72126 419 34 10 1.005 0.993 -1.2%
72127 420 34 3 0.993 0.993 0.0%
72128 421 39 1 1.144 1.142 -0.1%
72129 422 39 2 1.145 1.142 -0.3%
72130 423 36 0 0.892 0.893 0.1%
72131 424 36 29 0.895 0.893 -0.2%
72132 425 32 6 1.090 1.090 0.0%
72133 426 32 0 1.090 1.090 0.0%
72134 427 38 0 1.044 1.045 0.1%
72135 428 31 11 1.055 1.053 -0.2%
72136 429 60 2 1.126 1.122 -0.4%
72137 430 60 3 1.073 1.122 4.6%
72139 432 60 1 1.126 1.122 -0.4%
72140 433 38 2 1.044 1.045 0.1%
72141 434 36 0 0.892 0.893 0.1%
72142 435 34 5 1.014 0.993 -2.0%
72143 436 60 187 1.126 1.122 -0.4%
72145 438 60 0 1.126 1.122 -0.4%
72149 440 60 0 1.126 1.122 -0.4%
72150 441 39 11 1.145 1.142 -0.3%
72152 443 32 1 1.090 1.090 0.0%
72153 444 36 2 0.892 0.893 0.1%
72156 446 34 0 0.993 0.993 0.0%
72157 447 34 0 0.993 0.993 0.0%
72160 449 38 29 1.044 1.045 0.1%
72164 451 31 0 1.060 1.053 -0.6%
72165 452 36 0 0.892 0.893 0.1%
72166 453 38 0 1.044 1.045 0.1%
72167 454 39 9 1.128 1.142 1.2%
72168 455 32 0 1.090 1.090 0.0%
72169 456 44 0 1.273 1.271 -0.2%
72170 457 34 0 0.993 0.993 0.0%
72173 459 33 34 0.934 0.935 0.1%
72175 461 32 0 1.090 1.090 0.0%
72176 462 34 27 0.993 0.993 0.0%
72178 464 60 1 1.126 1.122 -0.4%
72179 465 36 0 0.892 0.893 0.1%
72180 466 31 0 1.060 1.053 -0.6%
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72181 467 33 2 0.934 0.935 0.1%
72182 468 32 1 1.090 1.090 0.0%
72183 469 31 0 1.060 1.053 -0.6%
72190 471 30 0 1.012 1.016 0.4%
72198 473 30 0 1.012 1.016 0.4%
72199 474 30 0 0.988 1.016 2.8%
72201 475 30 0 1.012 1.016 0.4%
72202 476 30 6 1.012 1.016 0.4%
72203 477 30 1 1.012 1.016 0.4%
72204 478 30 57 1.013 1.016 0.3%
72205 479 30 94 1.012 1.016 0.4%
72206 480 30 49 1.037 1.016 -2.1%
72207 481 30 69 1.015 1.016 0.1%
72209 483 30 45 1.012 1.016 0.4%
72210 484 30 37 1.034 1.016 -1.8%
72211 485 30 77 1.013 1.016 0.3%
72212 486 30 62 1.012 1.016 0.4%
72214 488 30 0 1.012 1.016 0.4%
72215 489 30 0 1.012 1.016 0.4%
72216 490 30 0 1.012 1.016 0.4%
72217 491 30 0 1.012 1.016 0.4%
72219 493 30 0 1.012 1.016 0.4%
72221 495 30 0 1.012 1.016 0.4%
72222 496 30 0 1.012 1.016 0.4%
72223 497 30 40 1.013 1.016 0.3%
72225 499 30 1 1.012 1.016 0.4%
72227 501 30 36 1.013 1.016 0.3%
72231 503 30 0 1.012 1.016 0.4%
72260 505 30 0 1.012 1.016 0.4%
72295 507 30 0 1.012 1.016 0.4%
72301 509 45 28 1.235 1.235 0.0%
72303 511 45 0 1.235 1.235 0.0%
72310 513 44 0 1.273 1.271 -0.2%
72311 514 45 0 1.235 1.235 0.0%
72312 515 45 0 1.235 1.235 0.0%
72313 516 44 0 1.273 1.271 -0.2%
72315 518 44 126 1.273 1.271 -0.2%
72316 519 44 0 1.273 1.271 -0.2%
72319 521 44 0 1.273 1.271 -0.2%
72320 522 45 0 1.235 1.235 0.0%
72321 523 44 0 1.273 1.271 -0.2%
72322 524 45 0 1.235 1.235 0.0%
72324 526 38 4 1.044 1.045 0.1%
72325 527 45 1 1.235 1.235 0.0%
72326 528 45 1 1.215 1.235 1.6%
72327 529 45 0 1.235 1.235 0.0%
72328 530 45 0 1.235 1.235 0.0%
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72329 531 44 0 1.273 1.271 -0.2%
72330 532 44 0 1.273 1.271 -0.2%
72331 533 45 1 1.188 1.235 4.0%
72332 534 45 0 1.235 1.235 0.0%
72333 535 45 0 1.235 1.235 0.0%
72335 537 45 13 1.235 1.235 0.0%
72336 538 45 1 1.235 1.235 0.0%
72338 540 44 0 1.273 1.271 -0.2%
72339 541 45 0 1.235 1.235 0.0%
72340 542 45 0 1.235 1.235 0.0%
72341 543 45 0 1.235 1.235 0.0%
72342 544 45 1 1.235 1.235 0.0%
72346 546 45 0 1.235 1.235 0.0%
72347 547 38 0 1.094 1.045 -4.4%
72348 548 45 1 1.235 1.235 0.0%
72350 550 44 0 1.273 1.271 -0.2%
72351 551 44 0 1.273 1.271 -0.2%
72352 552 45 0 1.235 1.235 0.0%
72353 553 45 0 1.235 1.235 0.0%
72354 554 44 0 1.273 1.271 -0.2%
72355 555 45 0 1.235 1.235 0.0%
72358 557 44 0 1.273 1.271 -0.2%
72359 558 45 0 1.235 1.235 0.0%
72360 559 45 5 1.235 1.235 0.0%
72364 561 45 6 1.235 1.235 0.0%
72365 562 44 2 1.273 1.271 -0.2%
72366 563 45 0 1.235 1.235 0.0%
72367 564 45 0 1.235 1.235 0.0%
72368 565 45 0 1.235 1.235 0.0%
72369 566 45 0 1.235 1.235 0.0%
72370 567 44 5 1.273 1.271 -0.2%
72372 569 45 0 1.235 1.235 0.0%
72373 570 38 1 1.044 1.045 0.1%
72374 571 45 0 1.235 1.235 0.0%
72376 573 45 0 1.235 1.235 0.0%
72377 574 44 0 1.273 1.271 -0.2%
72379 576 45 0 1.235 1.235 0.0%
72383 578 45 0 1.235 1.235 0.0%
72384 579 45 0 1.235 1.235 0.0%
72386 581 44 1 1.261 1.271 0.7%
72387 582 38 0 1.044 1.045 0.1%
72389 584 45 0 1.235 1.235 0.0%
72390 585 45 2 1.235 1.235 0.0%
72391 586 44 0 1.273 1.271 -0.2%
72392 587 45 0 1.235 1.235 0.0%
72394 589 45 0 1.235 1.235 0.0%
72395 590 44 0 1.273 1.271 -0.2%
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72396 591 38 40 1.044 1.045 0.1%
72401 593 44 132 1.273 1.271 -0.2%
72402 594 44 0 1.273 1.271 -0.2%
72403 595 44 1 1.273 1.271 -0.2%
72404 596 44 54 1.273 1.271 -0.2%
72410 598 44 0 1.273 1.271 -0.2%
72411 599 44 4 1.273 1.271 -0.2%
72412 600 54 2 0.983 0.985 0.2%
72413 601 54 1 0.983 0.985 0.2%
72414 602 44 0 1.273 1.271 -0.2%
72415 603 44 0 1.273 1.271 -0.2%
72416 604 44 11 1.273 1.271 -0.2%
72417 605 44 5 1.273 1.271 -0.2%
72419 607 44 1 1.273 1.271 -0.2%
72421 609 44 0 1.273 1.271 -0.2%
72422 610 54 2 0.983 0.985 0.2%
72424 612 54 0 0.983 0.985 0.2%
72425 613 54 0 0.983 0.985 0.2%
72426 614 44 1 1.273 1.271 -0.2%
72427 615 44 0 1.273 1.271 -0.2%
72428 616 44 0 1.273 1.271 -0.2%
72429 617 44 0 1.273 1.271 -0.2%
72430 618 54 0 0.983 0.985 0.2%
72431 619 44 0 1.273 1.271 -0.2%
72432 620 44 7 1.273 1.271 -0.2%
72433 621 44 4 1.273 1.271 -0.2%
72434 622 54 1 1.080 0.985 -8.8%
72435 623 54 0 0.983 0.985 0.2%
72436 624 54 0 0.983 0.985 0.2%
72437 625 44 6 1.273 1.271 -0.2%
72438 626 44 0 1.273 1.271 -0.2%
72439 627 54 0 0.983 0.985 0.2%
72440 628 44 0 1.273 1.271 -0.2%
72441 629 54 0 0.983 0.985 0.2%
72442 630 44 3 1.273 1.271 -0.2%
72443 631 54 3 0.983 0.985 0.2%
72444 632 54 5 0.983 0.985 0.2%
72445 633 44 0 1.273 1.271 -0.2%
72447 635 44 1 1.273 1.271 -0.2%
72449 637 54 0 0.983 0.985 0.2%
72450 638 54 193 0.983 0.985 0.2%
72451 639 54 1 0.983 0.985 0.2%
72453 641 54 0 0.983 0.985 0.2%
72454 642 54 40 0.983 0.985 0.2%
72455 643 54 158 0.983 0.985 0.2%
72456 644 54 3 0.983 0.985 0.2%
72457 645 44 1 1.273 1.271 -0.2%
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72458 646 44 0 1.273 1.271 -0.2%
72459 647 44 0 1.255 1.271 1.2%
72460 648 54 0 0.983 0.985 0.2%
72461 649 54 7 0.983 0.985 0.2%
72462 650 54 2 0.983 0.985 0.2%
72464 652 54 1 0.983 0.985 0.2%
72465 653 44 0 1.273 1.271 -0.2%
72466 654 44 0 1.212 1.271 4.8%
72467 655 44 0 1.273 1.271 -0.2%
72469 657 36 0 1.069 0.893 -16.5%
72470 658 54 0 0.983 0.985 0.2%
72471 659 44 0 1.273 1.271 -0.2%
72472 660 44 33 1.273 1.271 -0.2%
72473 661 44 3 1.273 1.271 -0.2%
72474 662 54 0 0.983 0.985 0.2%
72475 663 44 0 1.273 1.271 -0.2%
72476 664 44 5 1.176 1.271 8.0%
72478 666 54 0 0.983 0.985 0.2%
72479 667 44 0 1.273 1.271 -0.2%
72482 669 36 8 0.892 0.893 0.1%
72501 671 36 186 0.892 0.893 0.1%
72503 673 36 1 0.892 0.893 0.1%
72512 675 36 93 0.892 0.893 0.1%
72513 676 36 8 0.892 0.893 0.1%
72515 678 36 0 0.892 0.893 0.1%
72517 680 36 1 0.892 0.893 0.1%
72519 682 36 5 0.892 0.893 0.1%
72520 683 36 0 0.892 0.893 0.1%
72521 684 36 21 0.892 0.893 0.1%
72522 685 36 0 0.892 0.893 0.1%
72523 686 36 1 0.892 0.893 0.1%
72524 687 36 2 0.892 0.893 0.1%
72525 688 36 3 0.892 0.893 0.1%
72526 689 36 0 0.892 0.893 0.1%
72527 690 36 2 0.892 0.893 0.1%
72528 691 36 0 0.892 0.893 0.1%
72529 692 36 67 0.892 0.893 0.1%
72530 693 36 5 0.892 0.893 0.1%
72531 694 36 0 0.892 0.893 0.1%
72532 695 36 5 0.892 0.893 0.1%
72533 696 36 0 0.892 0.893 0.1%
72534 697 36 1 0.892 0.893 0.1%
72536 699 36 3 0.892 0.893 0.1%
72537 700 36 7 0.892 0.893 0.1%
72538 701 36 0 0.892 0.893 0.1%
72539 702 36 0 0.892 0.893 0.1%
72540 703 36 0 0.892 0.893 0.1%
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72542 705 36 20 0.892 0.893 0.1%
72543 706 36 115 0.892 0.893 0.1%
72544 707 36 2 0.892 0.893 0.1%
72545 708 36 0 0.892 0.893 0.1%
72546 709 36 0 0.892 0.893 0.1%
72550 711 36 1 0.892 0.893 0.1%
72553 713 36 2 0.892 0.893 0.1%
72554 714 36 4 0.892 0.893 0.1%
72555 715 36 0 0.892 0.893 0.1%
72556 716 36 62 0.892 0.893 0.1%
72560 718 36 6 0.892 0.893 0.1%
72561 719 36 3 0.892 0.893 0.1%
72562 720 36 9 0.892 0.893 0.1%
72564 722 36 2 0.892 0.893 0.1%
72565 723 36 3 0.892 0.893 0.1%
72566 724 36 0 0.892 0.893 0.1%
72567 725 36 0 0.892 0.893 0.1%
72568 726 36 9 0.892 0.893 0.1%
72569 727 36 0 0.892 0.893 0.1%
72571 729 36 1 0.892 0.893 0.1%
72572 730 44 0 1.273 1.271 -0.2%
72573 731 36 1 0.892 0.893 0.1%
72575 733 36 0 0.892 0.893 0.1%
72576 734 36 19 0.892 0.893 0.1%
72577 735 36 0 0.892 0.893 0.1%
72578 736 36 0 0.892 0.893 0.1%
72579 737 36 2 0.892 0.893 0.1%
72581 739 36 6 0.892 0.893 0.1%
72583 741 36 1 0.892 0.893 0.1%
72584 742 36 0 0.892 0.893 0.1%
72585 743 36 0 0.892 0.893 0.1%
72587 745 36 0 0.892 0.893 0.1%
72601 747 35 183 0.882 0.883 0.1%
72602 748 35 1 0.882 0.883 0.1%
72611 750 35 1 0.882 0.883 0.1%
72613 752 35 0 0.882 0.883 0.1%
72615 754 35 1 0.882 0.883 0.1%
72616 755 35 8 0.882 0.883 0.1%
72617 756 36 0 0.892 0.893 0.1%
72619 758 41 4 1.025 1.018 -0.7%
72623 760 36 0 0.892 0.893 0.1%
72624 761 35 0 0.882 0.883 0.1%
72626 763 36 3 0.892 0.893 0.1%
72628 765 35 0 0.882 0.883 0.1%
72629 766 36 2 0.892 0.893 0.1%
72630 767 35 9 0.882 0.883 0.1%
72631 768 35 9 0.882 0.883 0.1%
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72632 769 35 12 0.882 0.883 0.1%
72633 770 35 5 0.882 0.883 0.1%
72634 771 41 3 1.025 1.018 -0.7%
72635 772 36 8 0.892 0.893 0.1%
72636 773 41 0 1.025 1.018 -0.7%
72638 775 35 3 0.882 0.883 0.1%
72639 776 41 0 1.025 1.018 -0.7%
72640 777 35 0 0.882 0.883 0.1%
72641 778 35 2 0.882 0.883 0.1%
72642 779 36 9 0.892 0.893 0.1%
72644 781 35 8 0.882 0.883 0.1%
72645 782 41 1 1.025 1.018 -0.7%
72648 784 35 0 0.882 0.883 0.1%
72650 786 41 2 1.025 1.018 -0.7%
72651 787 36 5 0.892 0.893 0.1%
72653 789 36 119 0.892 0.893 0.1%
72654 790 36 0 0.892 0.893 0.1%
72655 791 35 0 0.882 0.883 0.1%
72657 793 36 0 0.892 0.893 0.1%
72658 794 36 4 0.893 0.893 0.0%
72660 796 35 0 0.882 0.883 0.1%
72661 797 41 5 1.025 1.018 -0.7%
72662 798 35 6 0.882 0.883 0.1%
72663 799 36 0 0.892 0.893 0.1%
72666 801 35 0 0.882 0.883 0.1%
72668 803 41 0 1.019 1.018 -0.1%
72669 804 41 0 1.025 1.018 -0.7%
72670 805 35 0 0.882 0.883 0.1%
72672 807 41 0 1.025 1.018 -0.7%
72675 809 41 1 1.025 1.018 -0.7%
72677 811 41 0 1.025 1.018 -0.7%
72679 813 42 0 0.905 0.906 0.1%
72680 814 36 0 0.892 0.893 0.1%
72682 816 41 0 1.025 1.018 -0.7%
72683 817 35 0 0.882 0.883 0.1%
72685 819 35 5 0.882 0.883 0.1%
72686 820 41 0 1.025 1.018 -0.7%
72687 821 41 2 1.025 1.018 -0.7%
72701 823 35 136 0.882 0.883 0.1%
72702 824 35 0 0.882 0.883 0.1%
72703 825 35 86 0.882 0.883 0.1%
72704 826 35 45 0.882 0.883 0.1%
72711 828 35 0 0.882 0.883 0.1%
72712 829 35 32 0.882 0.883 0.1%
72714 831 35 14 0.882 0.883 0.1%
72715 832 35 4 0.882 0.883 0.1%
72716 833 35 0 0.882 0.883 0.1%
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Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

72717 834 35 0 0.882 0.883 0.1%
72718 835 35 3 0.882 0.883 0.1%
72719 836 35 4 0.882 0.883 0.1%
72721 838 37 0 0.856 0.856 0.1%
72722 839 35 3 0.882 0.883 0.1%
72727 841 35 4 0.875 0.883 0.9%
72728 842 35 1 0.882 0.883 0.1%
72729 843 35 0 0.882 0.883 0.1%
72730 844 35 21 0.882 0.883 0.1%
72732 846 35 4 0.882 0.883 0.1%
72733 847 35 1 0.882 0.883 0.1%
72734 848 35 8 0.882 0.883 0.1%
72735 849 35 0 0.882 0.883 0.1%
72736 850 35 6 0.882 0.883 0.1%
72737 851 35 1 0.882 0.883 0.1%
72738 852 37 0 0.863 0.856 -0.8%
72739 853 35 0 0.882 0.883 0.1%
72740 854 37 4 0.856 0.856 0.1%
72741 855 35 0 0.882 0.883 0.1%
72742 856 37 0 0.856 0.856 0.1%
72744 858 35 6 0.882 0.883 0.1%
72745 859 35 18 0.882 0.883 0.1%
72747 861 35 0 0.882 0.883 0.1%
72749 863 35 0 0.882 0.883 0.1%
72751 865 35 0 0.882 0.883 0.1%
72752 866 37 0 0.856 0.856 0.1%
72753 867 35 22 0.882 0.883 0.1%
72756 869 35 48 0.882 0.883 0.1%
72757 870 35 0 0.882 0.883 0.1%
72758 871 35 26 0.882 0.883 0.1%
72760 873 37 0 0.856 0.856 0.1%
72761 874 35 38 0.882 0.883 0.1%
72762 875 35 77 0.882 0.883 0.1%
72764 877 35 87 0.882 0.883 0.1%
72765 878 35 1 0.882 0.883 0.1%
72766 879 35 0 0.882 0.883 0.1%
72768 881 35 0 0.882 0.883 0.1%
72769 882 35 0 0.882 0.883 0.1%
72770 883 35 0 0.882 0.883 0.1%
72773 885 37 0 0.856 0.856 0.1%
72774 886 35 11 0.882 0.883 0.1%
72776 888 37 0 0.856 0.856 0.1%
72801 890 42 203 0.905 0.906 0.1%
72802 891 42 222 0.905 0.906 0.1%
72811 893 42 1 0.905 0.906 0.1%
72812 894 42 1 0.905 0.906 0.1%
72820 896 37 0 0.857 0.856 -0.1%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

72821 897 37 3 0.856 0.856 0.1%
72823 899 42 32 0.905 0.906 0.1%
72824 900 41 0 1.025 1.018 -0.7%
72826 902 37 0 0.886 0.856 -3.4%
72827 903 41 0 1.025 1.018 -0.7%
72828 904 41 0 1.025 1.018 -0.7%
72829 905 41 2 1.025 1.018 -0.7%
72830 906 42 72 0.905 0.906 0.1%
72832 908 42 3 0.905 0.906 0.1%
72833 909 41 17 1.025 1.018 -0.7%
72834 910 41 30 1.025 1.018 -0.7%
72835 911 37 1 0.856 0.856 0.0%
72837 913 42 29 0.905 0.906 0.1%
72838 914 41 0 1.025 1.018 -0.7%
72839 915 42 1 0.905 0.906 0.1%
72840 916 42 3 0.905 0.906 0.1%
72841 917 37 0 0.856 0.856 0.1%
72842 918 41 2 1.021 1.018 -0.3%
72843 919 42 3 0.905 0.906 0.1%
72845 921 42 14 0.905 0.906 0.1%
72846 922 42 15 0.905 0.906 0.1%
72847 923 42 10 0.905 0.906 0.1%
72851 925 37 0 0.856 0.856 0.1%
72852 926 42 0 0.905 0.906 0.1%
72853 927 41 10 1.025 1.018 -0.7%
72854 928 42 0 0.905 0.906 0.1%
72855 929 37 3 0.856 0.856 0.1%
72856 930 42 1 0.905 0.906 0.1%
72857 931 41 7 1.025 1.018 -0.7%
72858 932 42 22 0.905 0.906 0.1%
72860 934 41 0 1.025 1.018 -0.7%
72863 936 37 2 0.856 0.856 0.1%
72865 938 37 0 0.856 0.856 0.1%
72901 940 47 124 0.888 0.888 0.0%
72902 941 47 0 0.890 0.888 -0.2%
72903 942 47 278 0.889 0.888 0.0%
72904 943 47 64 0.889 0.888 -0.1%
72905 944 47 0 0.890 0.888 -0.2%
72906 945 47 1 0.890 0.888 -0.2%
72908 947 47 105 0.889 0.888 -0.1%
72913 949 47 0 0.890 0.888 -0.2%
72914 950 47 0 0.890 0.888 -0.2%
72916 952 47 42 0.888 0.888 0.1%
72917 953 47 0 0.890 0.888 -0.2%
72918 954 47 0 0.890 0.888 -0.2%
72919 955 47 0 0.890 0.888 -0.2%
72921 957 37 51 0.856 0.856 0.1%
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State Auto Insurance Companies
Arkansas Homeowners

Owners Form Territorial Relativities

Current3 Proposed4ZIP Code

Rating
Territory
Group1

Proposed
Territory

Policies In 
Force2

Relativities
Percent
Change

72923 959 37 20 0.859 0.856 -0.3%
72926 961 37 0 0.856 0.856 0.1%
72927 962 37 4 0.856 0.856 0.1%
72928 963 37 1 0.856 0.856 0.1%
72930 965 37 1 0.856 0.856 0.1%
72932 967 37 3 0.856 0.856 0.1%
72933 968 37 26 0.856 0.856 0.1%
72934 969 37 0 0.856 0.856 0.1%
72935 970 37 0 0.856 0.856 0.1%
72936 971 37 97 0.856 0.856 0.0%
72937 972 37 2 0.856 0.856 0.1%
72938 973 37 1 0.856 0.856 0.1%
72940 975 37 4 0.856 0.856 0.1%
72941 976 37 20 0.856 0.856 0.1%
72943 978 37 0 0.856 0.856 0.1%
72944 979 37 3 0.856 0.856 0.1%
72945 980 37 4 0.856 0.856 0.1%
72946 981 37 2 0.856 0.856 0.1%
72947 982 37 6 0.856 0.856 0.1%
72948 983 37 0 0.857 0.856 0.0%
72949 984 37 11 0.856 0.856 0.1%
72950 985 37 1 0.856 0.856 0.1%
72951 986 37 0 0.856 0.856 0.1%
72952 987 37 4 0.856 0.856 0.1%
72955 989 37 0 0.856 0.856 0.1%
72956 990 37 190 0.856 0.856 0.1%
72957 991 37 0 0.856 0.856 0.1%
72958 992 37 47 0.856 0.856 0.1%
72959 993 35 1 0.878 0.883 0.6%

0 1.000 1.000 0.0%

Notes:
1)

2)

3)

4)

Total

Policies in Force include all State Auto Property and Casualty Insurance policies in force 
as of 12/07/2010.
Current Territorial Relativity is a policy-weighted average in territories with at least 5 
policies in force and an area-weighted average in territories with fewer policies.

"Rating Territory Group" is the Current territory into which the majority (at least 5) of 
inforce policies fall (no ties were observed).  If fewer than 5 policies in the ZIP fall into any 
one Current territory, the Current territory containing the majority of the ZIP's area is used. 

Proposed Territorial Relativity for each Rating Territory Group is the policy-weighted 
average current relativity for the entire Rating Territory Group.
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Frame 01 0 0.91 0.91 0%
Frame 02 793 0.91 0.91 0%
Frame 03 1,504 0.91 0.91 0%
Frame 04 547 1.00 1.00 0%
Frame 05 804 1.00 1.00 0%
Frame 06 705 1.05 1.05 0%
Frame 07 586 1.22 1.22 0%
Frame 08 64 1.71 1.71 0%
Frame 8B 0 2.31 2.31 0%
Frame 09 114 2.31 2.31 0%
Frame 10 3 2.95 2.95 0%
Frame 11 0 1.22 1.22 0%
Frame 12 0 1.22 1.22 0%
Frame 13 3 1.22 1.22 0%
Frame 14 23 1.22 1.22 0%
Frame 15 16 1.22 1.22 0%
Frame 16 11 1.22 1.22 0%
Frame 17 24 1.22 1.22 0%
Frame 18 89 1.71 1.71 0%
Frame 19 3 2.31 2.31 0%

Masonry 01 0 0.83 0.83 0%

State Auto Insurance Companies
Arkansas Homeowners

Protection/Construction Relativities

Policies in 
Force as 

of
12/07/2010

Proposed 
Relativity

Proposed 
Percent 
ChangeConstruction PC

Current 
Relativity

y
Masonry 02 290 0.83 0.83 0%
Masonry 03 307 0.83 0.83 0%
Masonry 04 111 0.91 0.91 0%
Masonry 05 173 0.91 0.91 0%
Masonry 06 151 0.94 0.94 0%
Masonry 07 118 1.07 1.07 0%
Masonry 08 16 1.41 1.41 0%
Masonry 8B 0 1.94 1.94 0%
Masonry 09 19 1.94 1.94 0%
Masonry 10 0 2.59 2.59 0%
Masonry 11 0 1.07 1.07 0%
Masonry 12 0 1.07 1.07 0%
Masonry 13 1 1.07 1.07 0%
Masonry 14 7 1.07 1.07 0%
Masonry 15 3 1.07 1.07 0%
Masonry 16 2 1.07 1.07 0%
Masonry 17 9 1.07 1.07 0%
Masonry 18 24 1.41 1.41 0%
Masonry 19 1 1.94 1.94 0%

Masonry Veneer 01 2 0.83 0.87 5%
Masonry Veneer 02 1,414 0.83 0.87 5%
Masonry Veneer 03 1,105 0.83 0.87 5%
Masonry Veneer 04 829 0.91 0.95 4%
Masonry Veneer 05 814 0.91 0.95 4%
Masonry Veneer 06 448 0.94 1.00 7%
Masonry Veneer 07 379 1.07 1.07 0%
Masonry Veneer 08 44 1.41 1.41 0%
Masonry Veneer 8B 0 1.94 1.94 0%
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State Auto Insurance Companies
Arkansas Homeowners

Protection/Construction Relativities

Policies in 
Force as 

of
12/07/2010

Proposed 
Relativity

Proposed 
Percent 
ChangeConstruction PC

Current 
Relativity

Masonry Veneer 09 66 1.94 1.94 0%
Masonry Veneer 10 1 2.59 2.59 0%
Masonry Veneer 11 0 1.07 1.07 0%
Masonry Veneer 12 0 1.07 1.07 0%
Masonry Veneer 13 1 1.07 1.07 0%
Masonry Veneer 14 37 1.07 1.07 0%
Masonry Veneer 15 19 1.07 1.07 0%
Masonry Veneer 16 4 1.07 1.07 0%
Masonry Veneer 17 29 1.07 1.07 0%
Masonry Veneer 18 82 1.41 1.41 0%
Masonry Veneer 19 4 1.94 1.94 0%

Due to the thinness of the PC 10 data used in the model, the fire portion of 
the indicated relativity shown was derived by multiplying the modeled PC 9 
fire relativity by ISO's PC 9-to-PC 10 relativity, adjusted for the fire peril's 
historical weight in the state.
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20,000 0 0.655 0.717 10% 0.717 10%
25,000 0 0.657 0.733 12% 0.733 12%
30,000 0 0.659 0.749 14% 0.749 14%
35,000 1 0.662 0.766 16% 0.766 16%
40,000 3 0.665 0.782 18% 0.782 18%
45,000 7 0.668 0.799 20% 0.799 20%
50,000 20 0.671 0.815 22% 0.815 22%
55,000 21 0.673 0.832 24% 0.832 24%
60,000 41 0.676 0.848 25% 0.848 25%
65,000 69 0.690 0.865 25% 0.865 25%
70,000 109 0.727 0.881 21% 0.881 21%
75,000 140 0.791 0.903 14% 0.903 14%
80,000 184 0.857 0.919 7% 0.919 7%
85,000 233 0.892 0.940 5% 0.940 5%
90,000 281 0.929 0.961 3% 0.961 3%
95,000 316 0.964 0.979 2% 0.979 2%
100,000 373 1.000 1.000 0% 1.000 0%
105,000 408 1.039 1.030 -1% 1.030 -1%
110,000 356 1.079 1.060 -2% 1.060 -2%
115,000 372 1.123 1.086 -3% 1.086 -3%
120,000 385 1.167 1.115 -4% 1.115 -4%
125,000 372 1.220 1.146 -6% 1.146 -6%
130,000 415 1.249 1.179 -6% 1.179 -6%
135,000 367 1.276 1.209 -5% 1.209 -5%
140,000 346 1.327 1.241 -6% 1.241 -6%
145,000 373 1.375 1.276 -7% 1.276 -7%
150,000 677 1.424 1.307 -8% 1.307 -8%
160,000 612 1.509 1.379 -9% 1.379 -9%
170,000 568 1.604 1.462 -9% 1.462 -9%
180,000 479 1.695 1.547 -9% 1.547 -9%
190,000 454 1.791 1.636 -9% 1.636 -9%
200,000 436 1.875 1.721 -8% 1.721 -8%
210,000 392 1.969 1.814 -8% 1.814 -8%
220,000 304 2.052 1.900 -7% 1.900 -7%
230,000 302 2.145 1.992 -7% 1.992 -7%
240,000 265 2.239 2.071 -8% 2.071 -8%
250,000 242 2.336 2.145 -8% 2.145 -8%
260,000 190 2.436 2.218 -9% 2.218 -9%
270,000 181 2.537 2.308 -9% 2.308 -9%
280,000 146 2.638 2.376 -10% 2.376 -10%
290,000 133 2.739 2.438 -11% 2.438 -11%
300,000 111 2.840 2.501 -12% 2.501 -12%
310,000 116 2.951 2.569 -13% 2.569 -13%
320,000 88 3.061 2.636 -14% 2.636 -14%
330,000 83 3.172 2.704 -15% 2.704 -15%
340,000 76 3.283 2.803 -15% 2.803 -15%
350,000 85 3.394 2.871 -15% 2.871 -15%
360,000 62 3.516 2.944 -16% 2.944 -16%

State Auto Insurance Companies
Arkansas Homeowners

Policy Size Relativities

Policies in 
Force as 

of
12/07/2010

Amount of 
Insurance

Current
Relativity

Indicated
Relativity

Indicated
Percent
Change

Proposed
Relativity

Proposed
Percent
Change
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State Auto Insurance Companies
Arkansas Homeowners

Policy Size Relativities

Policies in 
Force as 

of
12/07/2010

Amount of 
Insurance

Current
Relativity

Indicated
Relativity

Indicated
Percent
Change

Proposed
Relativity

Proposed
Percent
Change

370,000 54 3.636 3.016 -17% 3.016 -17%
380,000 47 3.758 3.089 -18% 3.089 -18%
390,000 36 3.879 3.161 -19% 3.161 -19%
400,000 46 4.001 3.234 -19% 3.234 -19%
410,000 47 4.123 3.310 -20% 3.310 -20%
420,000 31 4.245 3.386 -20% 3.386 -20%
430,000 23 4.367 3.462 -21% 3.462 -21%
440,000 29 4.489 3.538 -21% 3.538 -21%
450,000 16 4.611 3.614 -22% 3.614 -22%
460,000 29 4.729 3.720 -21% 3.720 -21%
470,000 22 4.849 3.796 -22% 3.796 -22%
480,000 19 4.967 3.873 -22% 3.873 -22%
490,000 12 5.086 3.950 -22% 3.950 -22%
500,000 10 5.205 4.027 -23% 4.027 -23%
510,000 17 5.318 4.103 -23% 4.103 -23%
520,000 18 5.431 4.180 -23% 4.180 -23%
530,000 12 5.543 4.257 -23% 4.257 -23%
540,000 12 5.656 4.333 -23% 4.333 -23%
550,000 3 5.769 4.410 -24% 4.410 -24%
560,000 9 5.881 4.487 -24% 4.487 -24%
570,000 7 5.994 4.563 -24% 4.563 -24%
580,000 6 6.107 4.640 -24% 4.640 -24%
590,000 7 6.220 4.716 -24% 4.716 -24%
600,000 8 6.332 4.793 -24% 4.793 -24%
610,000 10 6.445 4.869 -24% 4.869 -24%
620,000 4 6.558 4.946 -25% 4.946 -25%
630,000 5 6.671 5.023 -25% 5.023 -25%
640,000 3 6.783 5.099 -25% 5.099 -25%
650,000 9 6.896 5.176 -25% 5.176 -25%
660,000 3 7.009 5.260 -25% 5.260 -25%
670,000 5 7.121 5.344 -25% 5.344 -25%
680,000 3 7.234 5.428 -25% 5.428 -25%
690,000 2 7.347 5.512 -25% 5.512 -25%
700,000 6 7.460 5.596 -25% 5.596 -25%
710,000 1 7.572 5.673 -25% 5.673 -25%
720,000 1 7.685 5.751 -25% 5.751 -25%
730,000 1 7.798 5.828 -25% 5.828 -25%
740,000 0 7.911 5.905 -25% 5.905 -25%
750,000 0 8.023 5.982 -25% 5.982 -25%
760,000 2 8.136 6.059 -26% 6.059 -26%
770,000 3 8.249 6.136 -26% 6.136 -26%
780,000 1 8.361 6.213 -26% 6.213 -26%
790,000 1 8.474 6.291 -26% 6.291 -26%
800,000 1 8.587 6.368 -26% 6.368 -26%
810,000 2 8.700 6.445 -26% 6.445 -26%
820,000 2 8.812 6.522 -26% 6.522 -26%
830,000 0 8.925 6.599 -26% 6.599 -26%
840,000 5 9.038 6.677 -26% 6.677 -26%
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State Auto Insurance Companies
Arkansas Homeowners

Policy Size Relativities

Policies in 
Force as 

of
12/07/2010

Amount of 
Insurance

Current
Relativity

Indicated
Relativity

Indicated
Percent
Change

Proposed
Relativity

Proposed
Percent
Change

850,000 1 9.151 6.754 -26% 6.754 -26%
860,000 1 9.263 6.831 -26% 6.831 -26%
870,000 0 9.376 6.908 -26% 6.908 -26%
880,000 0 9.489 6.986 -26% 6.986 -26%
890,000 0 9.601 7.063 -26% 7.063 -26%
900,000 0 9.714 7.140 -26% 7.140 -26%
910,000 0 9.827 7.217 -27% 7.217 -27%
920,000 0 9.940 7.295 -27% 7.295 -27%
930,000 0 10.052 7.372 -27% 7.372 -27%
940,000 0 10.165 7.450 -27% 7.450 -27%
950,000 0 10.278 7.527 -27% 7.527 -27%
960,000 0 10.391 7.605 -27% 7.605 -27%
970,000 0 10.503 7.682 -27% 7.682 -27%
980,000 1 10.616 7.760 -27% 7.760 -27%
990,000 1 10.729 7.837 -27% 7.837 -27%

1,000,000 11 10.841 7.915 -27% 7.915 -27%
Add 10k 0 0.113 0.078 -31% 0.078 -31%
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0 61 0.75 0.63 -16% 0.63 -16%
1 110 0.77 0.63 -18% 0.65 -16%
2 136 0.79 0.63 -20% 0.67 -15%
3 163 0.81 0.65 -20% 0.70 -13%
4 175 0.83 0.68 -18% 0.72 -13%
5 169 0.85 0.73 -14% 0.75 -11%
6 199 0.87 0.78 -10% 0.78 -10%
7 197 0.89 0.84 -6% 0.82 -7%
8 198 0.91 0.88 -4% 0.87 -5%
9 196 0.94 0.91 -3% 0.91 -3%

10 231 0.97 0.94 -3% 0.94 -3%
11 209 1.00 0.97 -3% 0.97 -3%
12 238 1.00 1.00 0% 1.00 0%
13 245 1.00 1.02 2% 1.02 2%
14 256 1.00 1.02 2% 1.02 2%
15 245 1.00 1.02 2% 1.02 2%
16 255 1.00 1.03 3% 1.03 3%
17 205 1.00 1.03 3% 1.03 3%
18 210 1.00 1.03 3% 1.03 3%
19 158 1.00 1.02 2% 1.02 2%
20 217 1.00 1.02 2% 1.02 2%
21 204 1.00 1.01 1% 1.01 1%
22 192 1.00 1.00 0% 1.00 0%
23 208 1.00 0.99 -1% 0.99 -1%

Policies in 
Force as 

of 
12/07/2010

Current 
Relativity

Indicated 
Relativity

Indicated 
Percent 
Change

Proposed 
Relativity

Proposed 
Percent 
Change

State Auto Insurance Companies
Arkansas Homeowners

Age of Dwelling Relativities (Age 12 as base)

Dwelling Age

3 08 00 % 0 99 %
24 199 1.00 0.97 -3% 0.97 -3%
25 291 1.00 0.95 -5% 0.95 -5%
26 184 1.00 0.93 -7% 0.93 -7%
27 149 1.00 0.92 -8% 0.92 -8%
28 173 1.00 0.90 -10% 0.90 -10%
29 142 1.00 0.88 -12% 0.88 -12%
30 421 1.00 0.86 -14% 0.87 -13%
31 284 1.00 0.86 -14% 0.86 -14%
32 404 1.00 0.86 -14% 0.86 -14%
33 200 1.00 0.86 -14% 0.86 -14%
34 270 1.00 0.86 -14% 0.86 -14%
35 425 1.00 0.86 -14% 0.86 -14%
36 179 1.00 0.86 -14% 0.86 -14%
37 201 1.00 0.86 -14% 0.86 -14%
38 272 1.00 0.86 -14% 0.86 -14%
39 151 1.00 0.86 -14% 0.86 -14%
40 351 1.00 0.86 -14% 0.86 -14%
41 130 1.00 0.86 -14% 0.86 -14%
42 179 1.00 0.86 -14% 0.86 -14%
43 112 1.00 0.86 -14% 0.86 -14%
44 119 1.00 0.86 -14% 0.86 -14%
45 292 1.00 0.86 -14% 0.86 -14%
46 112 1.00 0.86 -14% 0.86 -14%
47 122 1.00 0.86 -14% 0.86 -14%
48 131 1.00 0.86 -14% 0.86 -14%
49 98 1.00 0.86 -14% 0.86 -14%
50 260 1.00 0.86 -14% 0.86 -14%
51 66 1.00 0.86 -14% 0.86 -14%
52 94 1.00 0.86 -14% 0.86 -14%
53 52 1.00 0.86 -14% 0.87 -13%
54 65 1.00 0.87 -13% 0.87 -13%
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Policies in 
Force as 

of 
12/07/2010

Current 
Relativity

Indicated 
Relativity

Indicated 
Percent 
Change

Proposed 
Relativity

Proposed 
Percent 
Change

State Auto Insurance Companies
Arkansas Homeowners

Age of Dwelling Relativities (Age 12 as base)

Dwelling Age
55 150 1.00 0.87 -13% 0.87 -13%
56 53 1.00 0.87 -13% 0.87 -13%
57 37 1.00 0.87 -13% 0.87 -13%
58 43 1.00 0.87 -13% 0.87 -13%
59 33 1.00 0.87 -13% 0.87 -13%
60 168 1.00 0.87 -13% 0.87 -13%
61 16 1.00 0.87 -13% 0.88 -12%
62 26 1.00 0.88 -12% 0.88 -12%
63 32 1.00 0.88 -12% 0.88 -12%
64 17 1.00 0.88 -12% 0.88 -12%
65 45 1.00 0.88 -12% 0.88 -12%
66 8 1.00 0.88 -12% 0.88 -12%
67 3 1.00 0.88 -12% 0.89 -11%
68 13 1.00 0.89 -11% 0.89 -11%
69 51 1.00 0.89 -11% 0.89 -11%
70 79 1.00 0.89 -11% 0.89 -11%
71 17 1.00 0.89 -11% 0.89 -11%
72 6 1.00 0.89 -11% 0.89 -11%
73 6 1.00 0.89 -11% 0.89 -11%
74 8 1.00 0.89 -11% 0.89 -11%
75 10 1.00 0.90 -10% 0.90 -10%
76 2 1.00 0.90 -10% 0.90 -10%
77 1 1.00 0.91 -9% 0.91 -9%
78 4 1.00 0.91 -9% 0.91 -9%8 00 9% 0 9 9%
79 4 1.00 0.92 -8% 0.92 -8%
80 26 1.00 0.92 -8% 0.92 -8%
81 7 1.00 0.93 -7% 0.93 -7%
82 8 1.00 0.93 -7% 0.93 -7%
83 5 1.00 0.94 -6% 0.94 -6%
84 9 1.00 0.95 -5% 0.95 -5%
85 13 1.00 0.95 -5% 0.95 -5%
86 2 1.00 0.96 -4% 0.96 -4%
87 6 1.00 0.96 -4% 0.96 -4%
88 3 1.00 0.97 -3% 0.97 -3%
89 6 1.00 0.97 -3% 0.97 -3%
90 14 1.00 0.98 -2% 0.98 -2%
91 3 1.00 0.98 -2% 0.98 -2%
92 3 1.00 0.99 -1% 0.99 -1%
93 2 1.00 1.00 0% 1.00 0%
94 0 1.00 1.00 0% 1.00 0%
95 3 1.00 1.01 1% 1.01 1%
96 1 1.00 1.01 1% 1.01 1%
97 0 1.00 1.02 2% 1.02 2%
98 5 1.00 1.02 2% 1.02 2%

99 and above 46 1.00 1.03 3% 1.03 3%
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Exhibit XIII

AllPeril WindHail
$500 $500 6,368 1.09 1.09 0% 1.09 0%
$500 $1,000 9 1.05 1.05 0% 1.05 0%
$500 $1,500 1 1.04 1.01 -3% 1.01 -3%
$500 $2,000 0 1.03 0.97 -6% 0.97 -6%
$500 $2,500 10 1.02 0.93 -9% 0.93 -9%
$500 $5,000 0 0.99 0.79 -20% 0.79 -20%

$1,000 $1,000 4,801 1.00 1.00 0% 1.00 0%
$1,000 $1,500 4 0.99 0.96 -3% 0.96 -3%
$1,000 $2,000 0 0.98 0.92 -6% 0.92 -6%
$1,000 $2,500 5 0.97 0.88 -9% 0.88 -9%
$1,000 $5,000 0 0.93 0.74 -21% 0.74 -21%
$1,500 $1,500 79 0.96 0.93 -3% 0.93 -3%
$1,500 $2,000 0 0.95 0.89 -6% 0.89 -6%
$1,500 $2,500 0 0.93 0.85 -9% 0.85 -9%
$1,500 $5,000 0 0.90 0.71 -21% 0.71 -21%
$2,000 $2,000 57 0.91 0.86 -6% 0.86 -6%
$2,000 $2,500 0 0.90 0.82 -9% 0.82 -9%
$2,000 $5,000 0 0.88 0.68 -23% 0.68 -23%
$2,500 $2,500 388 0.87 0.79 -9% 0.79 -9%
$2,500 $5,000 1 0.85 0.65 -23% 0.65 -23%
$5,000 $5,000 74 0.76 0.58 -24% 0.58 -24%
$7,500 $7,500 2 0.68 0.48 -30% 0.48 -30%

Proposed
Percent
Change

All current factors and dollar caps have been rebased to contemplate a base $1,000 all-peril deductible.

Policies in 
Force as 

of
12/07/2010

Current
Factor

State Auto Insurance Companies
Arkansas Homeowners

Deductible Factors

Deductible Indicated
Factor

Indicated
Percent
Change

Proposed
Factor
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Exhibit XIV
Page 1 of 2

0-9 0 8,536 0% 0% 0.0% 0% 0%
0-9 1 485 15% 24% 7.8% 24% 8%
0-9 2 17 40% 50% 7.1% 50% 7%
0-9 3 0 40% 200% 114.3% 200% 114%
0-9 4 0 40% 499% 327.9% 499% 328%
10+ 0 2,627 0% 0% 0.0% 0% 0%
10+ 1 129 0% 16% 16.0% 5% 5%
10+ 2 5 25% 33% 6.4% 33% 6%
10+ 3 0 25% 133% 86.4% 133% 86%
10+ 4 0 25% 333% 246.4% 333% 246%

* Number of chargeable claims in the prior three years period.

Proposed
Percent
Change

State Auto Insurance Companies
Arkansas Homeowners

Loss Experience Rating

Current
Charge

Chargeable
Claims*Tenure

Policies in 
Force as of 
12/07/2010

Indicated
Charge

Indicated
Percent
Change

Proposed
Charge

11/19/2010 Actuarial Services Exhibits_AR_filing.xlsb



State Auto Insurance Companies
Homeowners Univariate Analysis Results 
By Type and Number of Prior Losses



Exhibit XV
Page 1 of 4

A 875 - 997 126 -38.7% -36.7% 3.3% -38.3% 1%
B 850 - 874 815 -34.8% -36.5% -2.6% -36.5% -3%
C 825 - 849 1,645 -30.7% -34.6% -5.6% -34.6% -6%
D 800 - 824 1,578 -26.2% -31.4% -7.0% -31.4% -7%
E 775 - 799 1,061 -22.6% -27.5% -6.3% -27.5% -6%
F 750 - 774 951 -18.8% -22.9% -5.0% -22.9% -5%
G 725 - 749 979 -14.9% -17.3% -2.8% -17.3% -3%
H 700 - 724 688 -9.7% -10.6% -1.0% -10.6% -1%
I 675 - 699 494 -5.3% -4.7% 0.6% -4.7% 1%
J 650 - 674 440 0.0% 0.0% 0.0% 0.0% 0%
K 625 - 649 325 3.5% 5.3% 1.7% 5.3% 2%
L 600 - 624 237 7.1% 11.5% 4.1% 11.5% 4%
M 575 - 599 231 10.8% 16.8% 5.4% 16.8% 5%
N 550 - 574 172 14.7% 22.0% 6.4% 22.0% 6%
O 525 - 549 172 18.7% 27.8% 7.7% 27.8% 8%
P 500 - 524 152 22.9% 34.2% 9.2% 34.2% 9%
Q 475 - 499 100 34.1% 40.5% 4.8% 40.5% 5%
R 450 - 474 72 46.4% 47.2% 0.5% 47.2% 1%
S 425 - 449 54 55.2% 53.9% -0.8% 53.9% -1%
T 400 - 424 27 64.5% 60.2% -2.6% 60.2% -3%
U 50 - 399 23 125.0% 109.3% -7.0% 125.0% 0%
V 998 72 0.0% 0.0% 0.0% 0.0% 0%
W 999 276 -22.6% -27.5% -6.3% -27.5% -6%
X 1 1,109 0.0% 0.0% 0.0% 0.0% 0%

Proposed
Percent
Change

Note: The X grade is assigned to policies which 1) originally incepted prior to our use of financial stability 
factors for rating and 2) have not subsequently been rescored.  These policies do not currently use a 
financial stability score for rating; instead they receive a default rating factor close to the statewide 
average.

State Auto Insurance Companies
Arkansas Homeowners

Financial Stability Rating Charges

Level Range
Current
Charge

Policies in 
Force as of 
12/07/2010

Indicated
Charge

Indicated
Percent
Change

Proposed
Charge
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Components of Revision 

Territory Definitions

We are implementing new rating territories defined by ZIP code with this change.  Our proposed territory 
definitions are provided in revised manual pages TR-1 through TR-5. 

Base Rates

The Owners’ Forms’ base rates are adjusted to reach an Owners’ Forms rate level impact of 15.4%, in response to 
our experience as shown in Exhibit I, when combined with the other changes discussed below.  For Forms 4 and 6, 
we have held the base rates as close as possible to today’s rates.   

Exhibit IX shows (for the Owners’ Forms) a comparison of the current and proposed relativities for each of the 
proposed territories.  The last page of the exhibit demonstrates competitive support for higher or lower relative base 
rate impacts in selected counties, based on relative close rates and relative penetration.  Territories which were not 
located in whole or in part within these counties received a uniform base rate increase, whereas movement in other 
territories follows the direction indicated by the competitive measures.   

The proposed base rates for each territory and form can be found on Pages RD-3 through RD-8 of the Rate 
Document.   

Protection/Construction Relativities

We are revising Masonry Veneer protection/construction relativities for protection classes 1 through 6 for Owners’ 
Forms to move from the current Masonry factors toward the current Frame factors due to similar non-earthquake 
loss experience.  For a comparison of current and proposed relativities, please refer to Exhibit X.  The loss 
experience shown on Page 3 of Exhibit X demonstrates that in terms of frequency, severity, and pure premium, 
Masonry Veneer's experience is closer to that of Frame than it is to that of Masonry.    

Policy Size Relativities

We are revising policy size relativities for the Owners’ forms.  The policy size relativities are now based at 
$100,000 versus a $70,000 base in our current rating plan.  For a comparison of current, indicated, and proposed 
relativities, please refer to Exhibit XI. For more information on the development of indicated relativities for policy 
size and any other non-territory variable listed below where indicated relativities are cited, please refer to the “Non-
Territory Rating Factors Methodology” section of this memorandum.  

Form 5 Relativity

We are revising our form relativity to move from Form 3 to Form 5. The current relativity is 1.05 while the 
proposed relativity is 1.06. This change is proposed in order to match the model-indicated result. 

Superior Construction Factor

We are revising our Superior Construction Factor for all forms. The current factor is 0.85 while the proposed factor 
is 0.90.  This change is proposed in order to recognize that the fire peril represents a smaller portion of the total 
premium today versus its portion when the 15% discount was first developed.   

Age of Dwelling Credits

We are revising our Age of Dwelling credits for the Owners’ forms.  Our model results indicate that the risk of fire 
and winter losses increases as the age of dwelling increases, but for the perils of hail, wind, and water, the risk of 
loss increases and then decreases as the age of dwelling increases.  For a comparison of current, indicated, and 
proposed relativities, please refer to Exhibit XII.
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Home Purchase Discount

We are decreasing our home purchase discount as shown below.  The original discount was determined by 
following a key competitor, and now we are again following them in reducing these discounts to a maximum of 5%. 

Policy Age Current Discount Proposed Discount 
New Policy 8% 5% 
1st Renewal 8% 4% 
2nd Renewal 6% 3% 
3rd Renewal 4% 2% 
4th Renewal 2% 1% 

5th and Subsequent Renewals 0% 0% 

Deductible Factors

We are revising our deductible factors for Owners’ forms.  With this proposal, we are also changing our all-peril 
base deductible from $500 to $1,000.  Insureds can select lower deductibles for a charge.  Also new with this 
change is the implementation of caps on the dollar credit given for choosing higher wind/hail deductibles.  For a 
comparison of current, indicated, and proposed relativities, please refer to Exhibit XIII.   

Roof Construction Discount

We are introducing a new Roof Construction Discount which will replace our current Class 4 and Tile, Concrete, or 
Slate Roof Discount.  The new discount will vary by roof construction and age of roof.  For the Age of Roof portion 
of this credit, we followed our indicated relativity while on the Roof Construction portion of the credit we relied on 
competitor discounts.  See Rate Document page RD-15 for our proposed roof construction discounts. 

Loss Experience Rating

We are revising our loss experience rating factors for the Owners’ forms.  For a comparison of current, indicated, 
and proposed relativities, please refer to Exhibit XIV.  Following below is a discussion of the support for the 
proposed relativities. 

The relativities shown on Page 2 of Exhibit XIV were calculated using companywide experience and the surcharges 
applied varied by state, making the loss ratio information difficult to interpret, but the frequency and pure premium 
information are relevant here.   

First, notice that a policy having a single loss of any non-weather type in the past 3 years has at least a 27% greater 
chance of filing a claim in the coming year than a policy without a loss in the past three years.  Note that the pure 
premium relativities for policies having one non-weather claim in the past three years are all at least 24% greater 
than policies not having these claims, showing that 24% is an appropriate surcharge for the first chargeable claim 
(we do not and will not surcharge for weather claims or catastrophe claims in Arkansas). 

While the data for policies having multiple claims are rather thin to determine which surcharges may be “right” for 
policies having multiple chargeable claims, note that a policy having two chargeable losses in the past three years 
has at least a 67% greater chance of filing a claim in the coming year than a policy without any losses in the past 
three years.  The severities and pure premiums for insureds with multiple prior claims are believed to be 
unreliable due to the small sample size. 

Because of the unreliability of our own data for insureds with multiple prior claims, we have focused primarily on a 
key competitor’s rates and relativities (as of March 30, 2010) in determining appropriate surcharges for larger 
numbers of claims.  Taking the peril-weighted averages for each total number of chargeable claims, using their base 
rates for each peril as the weights, we find that the surcharges range from 19.1% to 134.9% for two claims; 52.3% 
to 308.2% for three claims; and 98.1% to 628.9% for four claims.   Our proposed surcharge for each number of 
claims falls well within competitor’s range.  Because we don’t have the sophistication to charge differently based 
on the type of prior claim, we need to be priced toward the higher end of the competitor’s range to guard against 
adverse selection.  
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Financial Stability Rating Factors
We are revising our financial stability rating factors for Owners’ forms.  For a comparison of current, indicated, and 
proposed relativities, please refer to Exhibit XV.  The loss experience shown on Pages 2-4 of Exhibit XV 
demonstrates that wind loss experience does not vary by financial stability level whereas fire loss experience varies 
greatly by financial stability level.  Therefore it is appropriate to implement a steeper curve in states where Fire is 
the dominant peril and a flatter curve in states such as Arkansas where Wind & Hail are the dominant perils. 

Auto/Home Discount
We are revising our Auto/Home Discount in response to a key competitor.  The current discount is 15% while the 
proposed relativity is 20%. 
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Statewide Indication Methodology 
Exhibits I through VI display the development of statewide indications for Forms 3 and 5 for the Homeowner 
Options Program.  This explanation outlines the development of indications. 

Indication
Beginning with Exhibit I, the column titled Accident Year displays which experience years were used in developing 
the indications.  Column 1 displays the trended, adjusted earned premiums that are developed in Exhibit II, and 
Column 2 shows the corresponding house years.  The trended, adjusted incurred losses, developed in Exhibit III, are 
displayed in Column 3.  Column 4 displays the incurred claims by year and Column 5 shows the Loss and LAE 
ratio of each year, calculated as (Column 3/Column 1).  Column 6 displays the distribution used to weight five 
years of homeowners experience; this distribution gives more weight to the most recent years and also contemplates 
our changes in exposures.  The weighted experience Loss & LAE ratio is shown in Line 7.   

The Permissible Loss and LAE ratio (Line 8) is equal to unity less the expense ratio shown in Note (A).  Line 9 
reflects the experience indication before credibility (Line 7/Line 8 -1).   

If the number of total house years is greater than 120,000, the state’s data are considered fully credible.  Otherwise, 
the credibility standard of 120,000 house years is used to determine the partial credibility displayed in Line 10.  The 
partial credibility is the result of dividing the total house years by 120,000 and taking the square root of this 
quotient.

When the state’s data are not fully credible, they are weighted with the Complement Loss and LAE ratio, displayed 
in Line 11.  The Complement Loss and LAE ratio is the trended permissible loss ratio.  Using it as the complement 
is based on the assumption that our current rates are adequate.  That is, the indicated rate adjustment is the change 
necessary to keep up with the inflation as measured by the net loss ratio trend. 

The Weighted Experience Loss and LAE ratio of Line 7 is multiplied by the credibility (Line 10) and added to the 
Complement Loss and LAE ratio (Line 11) multiplied by unity less the credibility.  This yields the Credibility 
Weighted Loss and LAE ratio shown in Line 12.  The Credibility Weighted Loss and LAE ratio divided by the 
Permissible Loss ratio less unity yields the final Credibility Weighted Indication displayed in Line 13. 

Premiums
The five years of earned premium displayed in Exhibit I have been adjusted for rate level changes and changes in 
the average values of homes.  Exhibit II, Page 1 outlines the adjustments made to the earned premium.  The earned 
premium on-level in the second column contemplates the effects of prior rate changes.  The premiums are then 
further adjusted by the current amount factors, displayed in the third column and the premium projection factor, 
displayed in the fourth column.  The current amount factors and the premium projection factor are developed in 
Exhibit II, Page 2. 

Exhibit II, Page 2 (lower half of page), displays the ISO average relativities for the five latest annual periods from 
ISO Trend Circular AS-HO-2009-022.  A standard linear regression is performed on the five average relativities to 
determine the average annual increment of 0.0916.  This increment and the ISO relativities are used to develop 
average relativities for 2005 through 2009, as well as the relativity corresponding to the midpoint of the trend 
circular (8/15/2009). 

Column 2, the relativity to the latest point, divides the relativity at the midpoint from the trend circular (8/15/2009) 
by the average relativity in Column 1.  These factors adjust each year’s premium for the increase in the average 
value of homes due to inflation.  These factors are then tempered by 15% in Column 3 to account for factors such as 
changes in the distribution of new and renewal policies included in the data, and home renovations that increase the 
average coverage amount.  
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The final adjustment to the premium is accomplished by the premium projection factor.  This is also calculated on 
Page 2 of Exhibit II, using the average annual increment of 0.0916.  The average annual increment is divided by the 
five year average relativity shown at the bottom of the page.  This amount is tempered 15% for the same reasons 
noted above.  This factor is then used to project the change in premium from the time of the midpoint of the trend 
circular (8/15/2009) to the average written date of the policy, six months past the assumed effective date.  These 
adjustments to the premium reflect the standard ISO Homeowner rate-making procedure. 

Losses

The trended adjusted incurred losses of Column 3 on Exhibit I are developed in Exhibit III.  Column 1 of Exhibit 
III, Page 1, shows the incurred accident losses for 2005 to 2009 developed to ultimate settlement level.  The loss 
development triangles for these losses, separated into property – wind/hail, property – non wind/hail, and liability, 
are displayed in Exhibit IV.  The total incurred losses are shown in Column 1.  Column 2 displays the incurred wind 
& hail losses, Column 3 displays the incurred Freezing & Weight of Ice & Snow losses, and Column 4 displays the 
incurred losses due to all other causes.  The factors in Column 5 are based on a retrospective pure premium trend of 
7.0% and are intended to bring prior years’ losses to the level at the midpoint of the latest accident year, as shown in 
Columns 6 through 8.   

The trended Wind & Hail and Ice & Snow pure premiums of Columns 8 and 9 are developed in Exhibit V and 
explained below.  They are multiplied by the earned exposures in Column 10 to yield the trended weather loads in 
Columns 11 and 12.  Column 13 replaces the actual weather losses with the weather loads developed in Columns 11 
and 12. 

The losses are then further adjusted for unallocated loss adjustment expenses, first dollar trend, and projected costs.  
The Unallocated Loss Adjustment Expense factor shown in Column 14 is calculated in Exhibit VI.  Exhibit III, 
Page 2, displays the derivation of the first dollar trend which will be explained below.  The trended loss projection 
factor of 1.193 is based on a prospective pure premium trend of 7.7% applied from 7/1/2009 to the average loss date 
of the effective period, 11/15/2011.  The final trended, adjusted losses appear in Column 17.   

Weather Smoothing Procedure

Exhibit V, Page 1, Column 3 shows how the expected frequency of wind & hail losses is calculated as an average of 
the frequencies of wind & hail losses for the state over 15 years.  Exhibit V, Page 2, Column 3, displays State 
Auto’s average wind & hail severities for the state over 15 years.  A standard exponential regression is performed 
on the fifteen average severities to determine the retrospective trend of 7.1%.  This trend and the State Auto 
severities are used to develop a projected average wind & hail severity corresponding to the midpoint of the latest 
accident year (7/1/2009).  The average frequency of 0.060 and the average trended severity of $6,487 yield the 
trended wind & hail pure premium of $390 displayed on Page 1 of Exhibit III (using unrounded numbers). 

As shown on Pages 3 and 4 of Exhibit V, a similar process was followed in determining the ice & snow pure 
premium.  Due to the relative infrequency of ice & snow claims, the companywide severity trend of 6.7% and the 
weighted Arkansas severities are used to develop a projected average ice & snow severity corresponding to the 
midpoint of the latest accident year (7/1/2009).  The average frequency of 0.012 and the weighted average trended 
severity of $4,065 yield the trended ice & snow pure premium of $49 displayed on Page 1 of Exhibit III (using 
unrounded numbers). 

First Dollar Trend Procedure

The first dollar trend calculation is shown in Exhibit III, Page 2 and begins with the number of property claims for 
five years distributed by deductible amount.  The number of claims is then multiplied by the deductible amount to 
determine the amount of losses not paid due to the deductible.  This loss amount is then adjusted by a weighted 
current cost factor.  The weighting distribution gives more weight to the most recent years and also contemplates 
our changes in exposures.  The weighted current cost factor is 1.101.  The loss projection factor detailed above is 
then applied.  The amount these trend factors generate when applied to the five year total of property losses below 
the deductible is the additional amount we expect to pay on similar claims in the future due to the impact of 
inflation.  This additional amount divided by the incurred losses including all other adjustments plus unity yields 
the first dollar trend factor.
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Non-Territory Rating Factors Methodology
The indicated rating factors for rating variables other than territory are based on the results of our companywide by-
peril predictive models.  These predictive models were built for each key homeowners peril using companywide 
data from policy years 2002-2006.  These multivariate models included nearly every variable used to determine 
base homeowners premiums.  The output of the modeling is a set of companywide indicated relativities for the 
majority of our non-territory rating variables, separately by peril.    

For implementation into our rating plan that does not utilize separate rates and factors for each peril, we must take 
weighted averages of the model-indicated relativities for each peril to arrive at indicated all-perils relativities.  The 
illustration below is an example of the steps taken to combine the peril-specific results for each rating variable.  The 
modeling results are shown in the table below for each peril for the form factor. 

Indicated Owners Forms Factors From Predictive Modeling Results 

Form Liab Med Fire Theft Other Water Winter Light Wind Hail Hurr 
AR Exposure 

Percent 
3 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000 92.6% 
5 1.205 1.050 1.071 1.091 1.044 1.091 1.019 1.000 1.070 1.000 7.4% 

AR
Average 1.015 1.004 1.005 1.007 1.003 1.007 1.001 1.000 1.005 1.000 100.0% 

The next step was to rebase these factors to the statewide average factor for Arkansas. For example, in the table 
below the factor for the theft peril for form 5 is:  

1.071 / 1.005 = 1.065. 

Indicated factors Rebased to AR Average Factor 
Form Liab Med Fire Theft Other Water Winter Light Wind Hail Hurr 

3 0.985 0.996 0.995 0.993 0.997 0.993 0.999 1.000 0.995 1.000 
5 1.187 1.046 1.065 1.084 1.041 1.084 1.018 1.000 1.064 1.000 

In order to get one set of factors instead of factors by peril, we next get the statewide average peril mix. 

AR Statewide Peril Mix 
Total Liab Med Fire Theft Other Water Winter Light Wind Hail Hurr 

100.0% 2.7% 17.4% 2.5% 1.3% 13.6% 6.7% 2.4% 14.7% 38.5% 0.0% 

We take the weighted average of the factors in each row of the 2nd table based on the peril mix percentages in the 3rd

table (see 4th table below).  And finally, we turn the factors into the discount percentages that we are used to seeing 
in the manual as shown in the 5th table below. 

Form All-perils Average Factor  Form Final Rebased Factor 

3 0.996  3 1.000 
5 1.052  5 1.060 

Other variables that have indicated factors shown were developed similarly.  This can be seen in Exhibits XI 
through XVI, where the indicated statewide factors are determined using the peril-specific model-indicated factors 
for that variable and the peril mix for the state shown the 3rd table above. 
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State Auto Insurance Companies AR
Arkansas Homeowners
All Programs
Owners Forms

Rate Level Indications -- Assumed Effective Date 11/15/2010

(1) (2) (3) (4) (5) (6)
Trended Trended (3) / (1)
Adjusted Earned Adjusted Adjusted Loss

Accident Earned House Incurred Incurred & LAE
Year Premiums Years Loss & LAE Claims Ratio Weights
2005 10,465,853 8,710 8,953,277 910 85.5% 0.090
2006 10,389,240 8,581 7,261,865 907 69.9% 0.134
2007 10,379,214 8,494 7,400,472 540 71.3% 0.176
2008 11,397,912 9,622 9,632,747 2,498 84.5% 0.250
2009 13,061,556 11,222 11,122,768 1,928 85.2% 0.350

55,693,775 46,628 44,371,130 6,783 79.7% 1.000

(7)  Weighted Experience Loss & LAE Ratio  ............................................................................. 80.5%

(8)  Permissible Loss & LAE Ratio (A)  ....................................................................................... 63.8%

(9)  Indicated Rate Level Change Before Credibility  .................................................................. 26.2%

(10)  Credibility (B)  ....................................................................................................................... 0.62

(11)  Complement Loss & LAE Ratio (C)  ..................................................................................... 65.3%

(12)  Credibility Weighted Loss & LAE Ratio (D)  .......................................................................... 74.8%

(13)  Credibility Weighted Indicated Rate Level Change  ............................................................. 17.2%

Other Acquisition Expense 3.80%
General Expenses 6.40%
Commissions Expense 16.80%
Taxes, Misc. Fees 3.20%
Profit & Contingencies (E) 6.00%
Expense Ratio 36.20%

(A)  Permissible Loss Ratio = 1 - Expense Ratio

(B)  Credibility = [Total Column (2) / 120,000] ^ (1/2)

(C)  Trended Permissible Loss Ratio = PLR x [(Loss Proj. Factor x LTAF) / Prem. Proj. Factor]

(D)  Credibility Weighted Loss & LAE Ratio = [Row (10) x Row (7)] + [(1 - Row (10)) x Row (11)]

(E)  Includes Offset For Investment Income

04/05/2010 Actuarial Services Indications12_AR.xls

Exhibit I 
Page 1 of 1



Exhibit II
Page 1 of 2

Arkansas Homeowners
Forms 1-3,5

Assumed Effective Date: 11/15/2010 Trend Date: 05/16/2011

All Programs
Trended

Earned Current Premium Adjusted Earned
Premium Amount Projection Earned House

Year On Level Factor Factor Premium Years
2005 7,536,808 1.267 1.096 10,465,853 8,710
2006 7,925,781 1.196 1.096 10,389,240 8,581
2007 8,365,800 1.132 1.096 10,379,214 8,494
2008 9,665,014 1.076 1.096 11,397,912 9,622
2009 11,604,165 1.027 1.096 13,061,556 11,222

45,097,568 55,693,775 46,628

Annual Premium Projection Factor: 1.054
Projection Factor Trended From: 08/15/2009
Projection Factor Trended To: 05/16/2011
Trended Premium Projection Factor: 1.096

07/14/2010 Actuarial Services PremiumAR2009.XLS



mber: 3 AR Exhibit II
Page 2 of 2

Arkansas Homeowners
Calculation of Current Amount and Premium Projection Factors

Forms 1-3,5

(1) (2) (3) (4)
Annual

Relativity Current Premium
Average To Latest Amount Projection

Relativity(a) Point(b) Factor(c) Factor(d)
01/01/2005 1.380 1.314 1.267 1.054
01/01/2006 1.473 1.231 1.196 1.054
01/01/2007 1.570 1.155 1.132 1.054
01/01/2008 1.665 1.089 1.076 1.054
01/01/2009 1.757 1.032 1.027 1.054

Notes:
(a)    Latest two points are projected.
(b)    1.814 /  Column (1),  where 1.814 is the projected relativity at 8/15/2009.
(c)    [Column (2) - 1] x 0.85 + 1.
(d) [Avg. Annual Increment / 5 Year Average Relativity] x 0.85 + 1.

07/14/2010 Actuarial Services PremiumAR2009.XLS

(d) [Avg. Annual Increment / 5 Year Average Relativity] x 0.85 + 1.

ISO Regression Output:
Year Average Constant 1.1558

Beginning X-Range Relativity Std Err of Y Est 0.0066
07/01/2003 1 1.254 R Squared 0.9984
07/01/2004 2 1.335 No. of Observations 5
07/01/2005 3 1.424 Degrees of Freedom 3
07/01/2006 4 1.521
07/01/2007 5 1.619 X Coefficient(s) 0.0916

5 Year Average Relativity 1.431 Std Err of Coef. 0.0021

Relativities from ISO Trend Circular:   AS-HO-2009-022

07/14/2010 Actuarial Services PremiumAR2009.XLS



State Auto Insurance Companies Exhibit III
Arkansas Homeowners Page 1 of 2
All Programs - Forms 3, 5 - Property and Liability Combined

(1) (2) (3) (4) (5) (6) (7) (8)
(1) - (2) - (3) (2) x (5) (3) x (5) (4) x (5)

Trended Trended Trended
Total Ultimate Ultimate Ultimate Retrospective Ultimate Ultimate Ultimate

Ultimate Incurred Incurred Incurred Loss Incurred Incurred Incurred
Incurred Wind & Hail Ice & Snow Non-Weather Trend Wind & Hail Ice & Snow Non-Weather

Year Losses Losses Losses Losses Factor (a) Losses Losses Losses
2005 $5,626,176 $3,235,468 $52,763 $2,337,945 1.310 $4,239,032 $69,129 $3,063,119
2006 $4,543,338 $3,055,160 $2,910 $1,485,268 1.225 $3,741,375 $3,563 $1,818,871
2007 $2,901,989 $1,154,076 $32,321 $1,715,592 1.145 $1,320,989 $36,996 $1,963,717
2008 $17,078,406 $14,086,285 $14,699 $2,977,422 1.070 $15,070,542 $15,726 $3,185,464
2009 $11,797,053 $6,561,492 $1,606,343 $3,629,218 1.000 $6,561,492 $1,606,343 $3,629,218

$41,946,961 $28,092,481 $1,709,036 $12,145,445 $30,933,429 $1,731,757 $13,660,390

(8) (9) (10) (11) (12)
0.060 x 0.012 x (8) x (10) (9) x (10)
$6,487 $4,065 Adjusted Adjusted

Trended Trended Trended Trended
Wind & Hail Ice & Snow Earned Ultimate Ultimate

Pure Pure House Wind & Hail Ice & Snow
Year Premium (b) Premium (b) Years Losses Losses
2005 $390 $49 8,710 $3,393,877 $429,652
2006 $390 $49 8,581 $3,343,507 $423,276
2007 $390 $49 8,494 $3,309,572 $418,980
2008 $390 $49 9,622 $3,749,183 $474,633
2009 $390 $49 11,222 $4,372,597 $553,555

$18,168,737 $2,300,095

(13) (14) (15) (16) (17)
(8) + (11) + (12) (13) x (14) x

Weather (15) x (16)

07/14/2010 Actuarial Services Loss12_AR.xls

Adjusted First Prospective
Total Dollar Loss

Trended ULAE Trend Trend Projected
Year Losses Factor Factor Factor (c) Losses
2005 $6,886,649 1.057 1.031 1.193 $8,953,277
2006 $5,585,654 1.057 1.031 1.193 $7,261,865
2007 $5,692,268 1.057 1.031 1.193 $7,400,472
2008 $7,409,281 1.057 1.031 1.193 $9,632,747
2009 $8,555,370 1.057 1.031 1.193 $11,122,768

$34,129,222 $44,371,130

(a) Retrospective Loss Trend of 7.0% per year selected.  (To 7/1/2009)
(b) Weather Loss Frequencies and Severities based on 15 years of State Auto losses trended to 7/1/2009.
(c) Prospective Loss Trend of 7.7% per year selected.  (To 11/15/2011)
NOTE: The net effect of the Weather Procedures is a -26.3 % change in losses.

07/14/2010 Actuarial Services Loss12_AR.xls



Arkansas Homeowners Exhibit III
All Programs - Forms 3, 5 Page 2 of 2
FIRST DOLLAR TREND FACTOR CALCULATION

2005 - 2009 2005 - 2009
Incurred Property

Deductible Property Loss Below
Amount Claims Deductible

$50 0 0
$100 0 0
$150 0 0
$250 83 20,750
$300 0 0
$500 4,528 2,264,000
$600 0 0
$750 0 0

$1,000 1,769 1,769,000
$1,500 4 6,000
$2,000 3 6,000 Weighted Trended Trended Ult. Losses
$2,500 55 137,500 Current Loss Property Excluding
$5,000 11 55,000 Cost Projection Loss Above First Dollar
$7,500 0 0 Factor Factor Deductible Trend

6,453 4,258,250 1.101 1.193 1,335,201 43,036,983

FIRST DOLLAR TREND FACTOR: 1.031

Arkansas Homeowners
TRENDED LOSS FACTORS

ISO TREND CIRCULAR AS-HO-2009-022

Assumed Effective Date: 11/15/2010
Year Past Effective Date: 11/15/2011

Selected Retrospective Loss Trend Factor: 1.070 NON-CAT, NON-WIND/HAIL
Selected Loss Projection Factor: 1.077 NON-CAT
Retrospective Factor Trended To/Projection Factor Trended From: 07/01/2009

07/14/2010 Actuarial Services Loss12_AR.xls

Retrospective Factor Trended To/Projection Factor Trended From: 07/01/2009
Projection Factor Trended To: 11/15/2011
Trended Projection Factor: 1.193

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies AR Exhibit IV
Arkansas Homeowners Page 1 of 3
Options - Forms 3,5
Property -  Wind/Hail Losses

INCURRED LOSS AND ALAE DEVELOPMENT
12 24 36 48 60 72 84 96 108

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 468,108 516,798 519,384 519,322 523,722 523,722 523,722 523,722 523,722
2002 461,156 482,186 482,303 482,303 482,303 482,303 482,303 475,303
2003 796,165 834,247 842,324 842,324 848,896 848,896 848,896
2004 1,082,005 1,204,791 1,207,925 1,208,566 1,212,215 1,212,215
2005 2,011,191 2,890,976 3,068,451 3,214,892 3,235,468
2006 2,972,151 3,027,617 3,020,437 3,039,541
2007 1,083,451 1,127,822 1,135,777
2008 14,164,658 13,649,046
2009 5,702,966

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.1040 1.0050 0.9999 1.0085 1.0000 1.0000 1.0000 1.0000 1.0000
2002 1.0456 1.0002 1.0000 1.0000 1.0000 1.0000 0.9855
2003 1.0478 1.0097 1.0000 1.0078 1.0000 1.0000
2004 1.1135 1.0026 1.0005 1.0030 1.0000
2005 1.4374 1.0614 1.0477 1.0064
2006 1.0187 0.9976 1.0063
2007 1.0410 1.0071
2008 0.9636

WTD ALL AVG 1.0301 1.0191 1.0182 1.0056 1.0000 1.0000 0.9930 1.0000
STR ALL AVG 1.0964 1.0119 1.0091 1.0051 1.0000 1.0000 0.9927 1.0000
WTD 5YR AVG 1.0275 1.0209 1.0193 1.0056 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.1148 1.0157 1.0109 1.0051 1.0000 0.0000 0.0000 0.0000

SELECTED 1.1148 1.0157 1.0109 1.0051 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 1.1505 1.0320 1.0161 1.0051 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 6,561,492 14,086,285 1,154,076 3,055,160 3,235,468 1,212,215 848,896 475,303 523,722
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

WIND/HAIL LOSSES

07/14/2010 Actuarial Services Loss12_AR.xls

INCURRED COUNT DEVELOPMENT

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 165 175 176 176 177 177 177 177 177
2002 159 172 172 172 172 172 172 172
2003 216 223 227 227 228 228 228
2004 284 291 292 292 293 293
2005 392 571 593 610 614
2006 579 602 605 610
2007 196 207 207
2008 1,993 2,036
2009 718

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0606 1.0057 1.0000 1.0057 1.0000 1.0000 1.0000 1.0000 1.0000
2002 1.0818 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
2003 1.0324 1.0179 1.0000 1.0044 1.0000 1.0000
2004 1.0246 1.0034 1.0000 1.0034 1.0000
2005 1.4566 1.0385 1.0287 1.0066
2006 1.0397 1.0050 1.0083
2007 1.0561 1.0000
2008 1.0216

WTD ALL AVG 1.0735 1.0138 1.0107 1.0047 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.0967 1.0101 1.0153 1.0040 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.0764 1.0158 1.0116 1.0047 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.1197 1.0130 1.0074 1.0040 1.0000 0.0000 0.0000 0.0000

SELECTED 1.1197 1.0130 1.0074 1.0040 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 1.1472 1.0246 1.0114 1.0040 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 824 2,086 209 612 614 293 228 172 177
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies Exhibit IV
Arkansas Homeowners Page 2 of 3
Options - Forms 3,5
Property - Non-Wind/Hail Losses

INCURRED LOSS AND ALAE DEVELOPMENT
12 24 36 48 60 72 84 96 108

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 1,361,984 1,392,770 1,394,905 1,394,548 1,394,548 1,394,548 1,394,548 1,394,548 1,393,548
2002 1,791,724 1,850,240 2,152,066 2,147,176 2,147,202 2,147,401 2,147,401 2,147,401
2003 2,026,040 1,890,197 1,863,618 1,873,972 1,873,672 1,873,672 1,873,672
2004 1,808,054 1,790,498 1,756,836 1,755,244 1,756,841 1,756,841
2005 2,648,891 2,679,116 2,665,446 2,282,348 2,283,517
2006 1,218,922 1,285,532 1,281,349 1,281,349
2007 1,736,860 1,776,990 1,771,518
2008 2,760,094 2,673,748
2009 5,252,143

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0226 1.0015 0.9997 1.0000 1.0000 1.0000 1.0000 0.9993 1.0000
2002 1.0327 1.1631 0.9977 1.0000 1.0001 1.0000 1.0000
2003 0.9330 0.9859 1.0056 0.9998 1.0000 1.0000
2004 0.9903 0.9812 0.9991 1.0009 1.0000
2005 1.0114 0.9949 0.8563 1.0005
2006 1.0546 0.9967 1.0000
2007 1.0231 0.9969
2008 0.9687

WTD ALL AVG 0.9991 1.0174 0.9658 1.0003 1.0000 1.0000 1.0000 0.9993
STR ALL AVG 1.0045 1.0172 0.9764 1.0003 1.0000 1.0000 1.0000 0.9993
WTD 5YR AVG 1.0033 0.9911 0.9610 1.0003 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.0096 0.9911 0.9717 1.0003 1.0000 0.0000 0.0000 0.0000

SELECTED 1.0096 0.9911 0.9717 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 0.9727 0.9634 0.9720 1.0003 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 5,108,600 2,575,859 1,721,916 1,281,705 2,283,570 1,756,841 1,873,672 2,147,401 1,393,548
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

NON-WIND/HAIL LOSSES

07/14/2010 Actuarial Services Loss12_AR.xls

INCURRED COUNT DEVELOPMENT

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 323 336 339 339 339 339 339 339 339
2002 351 360 360 360 360 360 360 360
2003 303 315 315 317 317 317 317
2004 260 273 273 273 274 274
2005 270 276 277 277 277
2006 245 266 266 266
2007 297 307 307
2008 386 387
2009 1,031

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0402 1.0089 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
2002 1.0256 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000
2003 1.0396 1.0000 1.0063 1.0000 1.0000 1.0000
2004 1.0500 1.0000 1.0000 1.0037 1.0000
2005 1.0222 1.0036 1.0000 1.0000
2006 1.0857 1.0000 1.0000
2007 1.0337 1.0000
2008 1.0026

WTD ALL AVG 1.0349 1.0019 1.0011 1.0006 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.0375 1.0018 1.0023 1.0007 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.0350 1.0007 1.0013 1.0006 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.0388 1.0007 1.0013 1.0007 1.0000 0.0000 0.0000 0.0000

SELECTED 1.0388 1.0007 1.0013 1.0007 1.0000 1.0000 1.0000 1.0000 1.0000
CUM 1.0417 1.0027 1.0020 1.0007 1.0000 1.0000 1.0000 1.0000 1.0000

ULT $ 1,074 388 308 266 277 274 317 360 339
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies Exhibit IV
Arkansas Homeowners Page 3 of 3
Options - Forms 3,5
Liability

INCURRED LOSS AND ALAE DEVELOPMENT
12 24 36 48 60 72 84 96 108

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 13,735 14,028 14,028 14,028 14,028 14,028 14,028 14,028 14,028
2002 36,874 33,483 29,393 26,041 26,041 26,041 26,041 26,041
2003 101,744 45,633 86,822 88,284 85,807 85,807 85,807
2004 26,912 39,019 26,283 26,283 26,283 26,283
2005 19,140 71,132 104,814 108,393 108,393
2006 92,008 187,969 188,051 191,651
2007 22,412 23,873 23,873
2008 345,534 326,782
2009 69,780

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.0213 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 0.0000
2002 0.9080 0.8778 0.8860 1.0000 1.0000 1.0000 1.0000
2003 0.4485 1.9026 1.0168 0.9719 1.0000 1.0000
2004 1.4499 0.6736 1.0000 1.0000 1.0000
2005 3.7164 1.4735 1.0342 1.0000
2006 2.0430 1.0004 1.0191
2007 1.0652 1.0000
2008 0.9457

WTD ALL AVG 1.1269 1.1400 1.0118 0.9906 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.4498 1.1326 0.9927 0.9944 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.2822 1.1692 1.0122 0.9906 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.8440 1.2100 0.9912 0.9944 1.0000 0.0000 0.0000 0.0000

SELECTED 1.4283 1.1697 1.0108 1.0900 0.9884 1.0000 1.0000 1.0000 1.0000
CUM 1.8195 1.2738 1.0890 1.0773 0.9884 1.0000 1.0000 1.0000 1.0000

ULT $ 126,961 416,262 25,998 206,472 107,138 26,283 85,807 26,041 14,028
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001
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INCURRED COUNT DEVELOPMENT

YEAR END AGE OF DEVELOPMENT
12/31 12 MTHS 24 MTHS 36 MTHS 48 MTHS 60 MTHS 72 MTHS 84 MTHS 96 MTHS 108 MTHS
2001 13 16 16 16 16 16 16 16 16
2002 21 20 19 19 19 19 19 19
2003 26 25 28 28 27 27 27
2004 18 20 18 18 18 18
2005 15 20 20 19 19
2006 29 33 29 29
2007 23 24 24
2008 27 25
2009 29

YEAR END AGE - TO - AGE DEVELOPMENT FACTORS
12/31 12 to 24 24 to 36 36 to 48 48 to 60 60 to 72 72 to 84 84 to 96 96 to 108 Tail Factor
2001 1.2308 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 1.0000 0.0000
2002 0.9524 0.9500 1.0000 1.0000 1.0000 1.0000 1.0000 0.0000
2003 0.9615 1.1200 1.0000 0.9643 1.0000 1.0000 0.0000
2004 1.1111 0.9000 1.0000 1.0000 1.0000 0.0000
2005 1.3333 1.0000 0.9500 1.0000 0.0000
2006 1.1379 0.8788 1.0000 0.0000
2007 1.0435 1.0000 0.0000
2008 0.9259 0.0000

WTD ALL AVG 1.0640 0.9747 0.9923 0.9900 1.0000 1.0000 1.0000 1.0000
STR ALL AVG 1.0871 0.9784 0.9917 0.9929 1.0000 1.0000 1.0000 1.0000
WTD 5YR AVG 1.0893 0.9754 0.9912 0.9900 1.0000 0.0000 0.0000 0.0000
STR 5 YR AVG 1.1104 0.9798 0.9900 0.9929 1.0000 0.0000 0.0000 0.0000

SELECTED 1.0889 0.9981 0.9865 0.9853 0.9944 1.0000 1.0000 1.0000 1.0000
CUM 1.0504 0.9646 0.9665 0.9797 0.9944 1.0000 1.0000 1.0000 1.0000

ULT $ 30 24 23 28 19 18 27 19 16
ACC. YR. 12/2009 12/2008 12/2007 12/2006 12/2005 12/2004 12/2003 12/2002 12/2001

07/14/2010 Actuarial Services Loss12_AR.xls



State Auto Insurance Companies
Arkansas Homeowners
Wind & Hail Incurred Claim Frequency

(1) (2) (3)
(2) / (1)

Earned Incurred Average Weight for Weight for
Year Exposures Claims (a) Frequency Regression Average

1995 7,620 264 0.035 1.00 1.00
1996 6,942 812 0.117 1.00 1.00
1997 6,992 196 0.028 1.00 1.00
1998 7,079 228 0.032 1.00 1.00
1999 6,813 707 0.104 1.00 1.00
2000 6,327 207 0.033 1.00 1.00
2001 6,417 177 0.028 1.00 1.00
2002 7,374 172 0.023 1.00 1.00
2003 8,553 228 0.027 1.00 1.00
2004 8,714 293 0.034 1.00 1.00
2005 8,710 614 0.070 1.00 1.00
2006 8,581 610 0.071 1.00 1.00
2007 8,494 207 0.024 1.00 1.00
2008 9,622 2,036 0.212 1.00 1.00
2009 11,222 718 0.064 1.00 1.00

Average of Last 15 Years 0.060

Selected Frequency 0.060

(a) Incurred Claims evaluated at year-end 2009.
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State Auto Insurance Companies
Arkansas Homeowners
Wind & Hail Incurred Claim Trended Severity

(1) (2) (3) (4)
(1) / (2)

Original New
Incurred Incurred Average Projected Projected Weight for Weight for

Year Losses (a) Claims (a) Severity Severity (b) Severity (b) Regression Average
1995 $554,920 264 $2,102 $5,473 $5,473 1.00 1.00
1996 $3,871,807 812 $4,768 $11,596 $11,596 1.00 1.00
1997 $574,127 196 $2,929 $6,653 $6,653 1.00 1.00
1998 $602,667 228 $2,643 $5,607 $5,607 1.00 1.00
1999 $2,467,918 707 $3,491 $6,915 $6,915 1.00 1.00
2000 $618,417 207 $2,988 $5,527 $5,527 1.00 1.00
2001 $523,722 177 $2,959 $5,112 $5,112 1.00 1.00
2002 $482,303 172 $2,804 $4,525 $4,525 1.00 1.00
2003 $848,896 228 $3,723 $5,611 $5,611 1.00 1.00
2004 $1,212,215 293 $4,137 $5,823 $5,823 1.00 1.00
2005 $3,235,468 614 $5,269 $6,927 $6,927 1.00 1.00
2006 $3,039,541 610 $4,983 $6,117 $6,117 1.00 1.00
2007 $1,135,777 207 $5,487 $6,291 $6,291 1.00 1.00
2008 $13,649,046 2,036 $6,704 $7,178 $7,178 1.00 1.00
2009 $5,702,966 718 $7,943 $7,943 $7,943 1.00 1.00

(5) Calculated Severity Trend 7.1%
Based on 15 -Point Exponential Regression

(6) Selected Severity Trend 7.1%

(7) 15 -Year Average Projected Severity $6,487
based on Column AC

(8) Selected Severity $6,487

(a) Incurred Losses and Claims evaluated at year-end 2009.
(b) The Selected Severity Trend (5) is used to project losses from the midpoint of each accident year
    to the midpoint of the last year in the experience period (7/1/2009).
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State Auto Insurance Companies
Arkansas Homeowners
Ice & Snow Incurred Claim Frequency

(1) (2) (3)
(2) / (1)

Earned Incurred Average Weight for Weight for
Year Exposures Claims (a) Frequency Regression Average
1995 7,620        0 0.0000 0.00 1.00
1996 6,942        9 0.0013 1.00 1.00
1997 6,992        1 0.0001 1.00 1.00
1998 7,079        10 0.0014 1.00 1.00
1999 6,813        33 0.0048 1.00 1.00
2000 6,327        751 0.1187 1.00 1.00
2001 6,417        24 0.0037 1.00 1.00
2002 7,374        20 0.0027 1.00 1.00
2003 8,553        11 0.0013 1.00 1.00
2004 8,714        4 0.0005 1.00 1.00
2005 8,710        3 0.0003 1.00 1.00
2006 8,581        2 0.0002 1.00 1.00
2007 8,494        7 0.0008 1.00 1.00
2008 9,622        5 0.0005 1.00 1.00
2009 11,222 511 0.0455 1.00 1.00

Average of Last 15 Years 0.012

Selected Frequency 0.012

(a) Incurred Claims evaluated at year-end 2009.
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State Auto Insurance Companies
Arkansas Homeowners
Ice & Snow Incurred Claim Trended Severity

(1) (2) (3) (4)
(1) / (2)

Incurred Incurred Average Projected Weight for Weight for
Year Losses (a) Claims (a) Severity Severity (b) Regression Average

1995 $0 0 $0 $0 0.00 0.00
1996 $21,013 9 $2,335 $5,449 1.00 0.09
1997 $783 1 $783 $1,711 1.00 0.01
1998 $10,870 10 $1,087 $2,227 1.00 0.10
1999 $93,072 33 $2,820 $5,413 1.00 0.33
2000 $2,021,578 751 $2,692 $4,840 1.00 1.00
2001 $43,027 24 $1,793 $3,020 1.00 0.24
2002 $24,976 20 $1,249 $1,971 1.00 0.20
2003 $20,688 11 $1,881 $2,781 1.00 0.11
2004 $6,993 4 $1,748 $2,422 1.00 0.04
2005 $52,762 3 $17,587 $22,827 1.00 0.03
2006 $2,909 2 $1,454 $1,769 1.00 0.02
2007 $33,252 7 $4,750 $5,412 1.00 0.07
2008 $15,258 5 $3,052 $3,257 1.00 0.05
2009 $1,651,478 511 $3,232 $3,232 1.00 1.00

(5) Calculated Severity Trend 8.6%
Based on 14 -Point Exponential Regression (years with no losses excluded)

(6) Selected Severity Trend 6.7%
Companywide Ice & Snow Severity Trend used instead of Arkansas Trendp y y

(7) 14 -Year Average Projected Severity $4,738
based on (4)

(8) Selected Severity $4,065
Severities from low-frequency years given less weight

(a) Incurred Losses and Claims evaluated at year-end 2009.
(b) The Selected Severity Trend (5) is used to project losses from the midpoint of each accident year
    to the midpoint of the last year in the experience period (7/1/2009).
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State Auto Insurance Companies Exhibit VII
Arkansas Homeowners Page 1 of 1

Forms Program
Current Annual 

Premium*

Proposed
Annual

Premium
(Long Term)

Total Percent 
Change

(Long Term)

Total Dollar 
Change

(Long Term)
Securgard 1,490,051 1,826,452 22.6% 336,401
Defender 9,186,399 10,569,148 15.1% 1,382,749
Estates 683,103 714,333 4.6% 31,230
Total 11,359,553 13,109,933 15.4% 1,750,380

Securgard 41,771 41,246 -1.3% -525
Defender 121,318 121,381 0.1% 63
Estates 2,968 2,964 -0.1% -4
Total 166,057 165,591 -0.3% -466

Securgard 17,802 17,397 -2.3% -405
Defender 63,771 61,613 -3.4% -2,158
Estates 12,985 12,294 -5.3% -691
Total 94,558 91,304 -3.4% -3,254

Overall 11,620,168 13,370,548 15.1% 1,750,380
Water Backup 148,750 148,750 0.0% 0
Total Change 11,768,918 13,519,298 14.9% 1,750,380
Earthquake 191,229 191,229 0.0% 0

*Current Annual Premium is the Estimated Onlevel Base Premium for Policies in Force as of 12/07/2010.

3, 5

4

6

Statewide Rate Impact

11/23/2010 Actuarial Services Impact_AR0.xlsb
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Current2 Proposed3

101 128 1.144 1.144 0.0%
102 49 1.235 1.235 0.0%
103 118 1.235 1.235 0.0%
104 2 1.146 1.146 0.0%
105 0 1.191 1.191 0.0%
106 0 1.159 1.159 0.0%
107 6 1.094 1.094 0.0%
108 76 1.147 1.147 0.0%
109 1 1.146 1.146 0.0%
110 0 1.235 1.235 0.0%
111 0 1.235 1.235 0.0%
112 0 1.230 1.230 0.0%
113 0 1.235 1.235 0.0%
114 6 1.220 1.220 0.0%
115 0 1.235 1.235 0.0%
116 7 1.235 1.235 0.0%
117 4 1.235 1.235 0.0%
118 26 1.090 1.090 0.0%
119 145 1.090 1.090 0.0%
120 6 1.146 1.146 0.0%
121 195 1.146 1.146 0.0%
122 0 1.146 1.146 0.0%
123 93 1.146 1.146 0.0%
124 3 1.146 1.146 0.0%
125 0 1.146 1.146 0.0%
126 1 1.146 1.146 0.0%
127 0 1.146 1.146 0.0%
128 1 1.146 1.146 0.0%
129 0 1.146 1.146 0.0%
130 3 1.146 1.146 0.0%
131 9 1.146 1.146 0.0%
132 63 1.146 1.146 0.0%
133 0 1.136 1.159 2.0%
134 423 1.136 1.159 2.0%
135 190 1.142 1.143 0.1%
136 4 1.146 1.146 0.0%
137 1 1.142 1.142 0.0%
138 16 1.146 1.146 0.0%
139 0 1.146 1.146 0.0%
140 16 1.146 1.146 0.0%
141 68 1.141 1.141 0.0%
142 56 1.146 1.146 0.0%
143 0 1.136 1.136 0.0%
144 147 1.061 1.061 0.0%
145 0 1.146 1.146 0.0%
146 0 1.060 1.060 0.0%
147 9 1.060 1.060 0.0%
148 1 1.193 1.193 0.0%
149 134 1.185 1.185 0.0%
150 19 1.145 1.145 0.0%

State Auto Insurance Companies
Arkansas Homeowners

Proposed
Territory

Policies In 
Force1

Relativities

Owners Form Territorial Relativities

Percent
Change

11/23/2010 Actuarial Services Exhibits_AR_filing.xlsb
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Current2 Proposed3

State Auto Insurance Companies
Arkansas Homeowners

Proposed
Territory

Policies In 
Force1

Relativities

Owners Form Territorial Relativities

Percent
Change

151 0 1.146 1.146 0.0%
152 5 1.193 1.193 0.0%
153 7 1.193 1.193 0.0%
154 71 1.144 1.143 -0.1%
155 11 1.007 1.007 0.0%
156 13 1.193 1.193 0.0%
157 7 0.911 0.934 2.6%
158 67 0.845 0.887 5.0%
159 687 0.846 0.888 4.9%
160 32 0.993 0.993 0.0%
161 357 0.847 0.889 5.0%
162 11 0.845 0.887 5.0%
163 576 0.847 0.889 5.0%
164 10 0.845 0.876 3.7%
165 17 1.001 1.001 0.0%
166 10 1.005 1.005 0.0%
167 0 0.993 0.994 0.0%
168 21 0.892 0.892 0.0%
169 1 0.906 0.919 1.5%
170 0 0.993 0.994 0.0%
171 2 1.146 1.146 0.0%
172 264 0.936 0.936 0.0%
173 17 0.971 0.972 0.0%
174 111 0.991 0.991 0.0%
175 1 0.993 0.993 0.0%
176 2 1.060 0.938 -11.5%
177 4 0.920 0.928 0.9%
178 0 1.045 1.045 0.0%
179 150 1.144 1.144 0.0%
180 1 1.146 1.146 0.0%
181 5 1.032 1.032 0.0%
182 29 1.045 1.045 0.0%
183 26 0.998 0.998 0.0%
184 0 0.993 0.994 0.0%
185 1 0.993 0.994 0.0%
186 58 0.891 0.893 0.2%
187 6 1.090 1.090 0.0%
188 156 0.935 0.935 0.0%
189 1 0.934 0.934 0.0%
190 4 0.892 0.892 0.0%
191 0 1.060 0.938 -11.5%
192 1 0.993 0.993 0.0%
193 13 1.146 1.146 0.0%
194 29 0.995 0.992 -0.4%
195 1 0.892 0.892 0.0%
196 0 0.993 0.993 0.0%
197 370 1.144 1.144 0.0%
198 0 1.090 1.091 0.0%
199 0 1.045 1.045 0.0%
200 0 1.090 1.091 0.0%

11/23/2010 Actuarial Services Exhibits_AR_filing.xlsb
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Current2 Proposed3

State Auto Insurance Companies
Arkansas Homeowners

Proposed
Territory

Policies In 
Force1

Relativities

Owners Form Territorial Relativities

Percent
Change

201 0 1.091 1.091 0.0%
202 0 0.993 0.994 0.0%
203 11 0.993 0.994 0.0%
204 25 0.990 0.991 0.1%
205 2 1.127 1.127 0.0%
206 0 0.892 0.892 0.0%
207 0 0.993 0.994 0.0%
208 33 1.273 1.273 0.0%
209 0 0.892 0.892 0.0%
210 11 1.084 1.084 0.0%
211 10 1.127 1.127 0.0%
212 36 1.127 1.127 0.0%
213 2 1.045 1.045 0.0%
214 5 1.156 1.156 0.0%
215 18 1.146 1.146 0.0%
216 2 1.090 1.090 0.0%
217 4 0.934 0.934 0.0%
218 5 1.014 1.014 0.0%
219 51 0.993 0.993 0.0%
220 55 1.061 1.061 0.0%
221 1 0.934 0.934 0.0%
222 34 0.934 0.934 0.0%
223 3 0.934 0.934 0.0%
224 18 0.892 0.892 0.0%
225 4 1.127 1.127 0.0%
226 188 1.127 1.127 0.0%
227 7 1.127 1.127 0.0%
228 7 1.012 0.896 -11.5%
229 15 1.015 1.009 -0.6%
230 220 1.123 1.104 -1.7%
231 60 1.031 0.935 -9.4%
232 493 1.022 0.914 -10.6%
233 154 0.996 0.991 -0.5%
234 29 0.993 0.993 0.0%
235 52 1.056 0.939 -11.1%
236 1 1.090 1.090 0.0%
237 14 1.118 1.084 -3.0%
238 11 1.056 0.935 -11.5%
239 29 0.903 0.903 0.0%
240 116 1.016 0.899 -11.5%
241 75 1.042 0.925 -11.2%
242 110 1.057 0.939 -11.2%
243 0 1.045 1.045 0.0%
244 2 1.045 1.045 0.0%
245 8 1.045 1.045 0.0%
246 1 1.045 1.045 0.0%
247 1 1.045 1.045 0.0%
248 2 1.045 1.045 0.0%
249 1 0.993 0.994 0.0%
250 0 1.273 1.273 0.0%
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Current2 Proposed3

State Auto Insurance Companies
Arkansas Homeowners

Proposed
Territory

Policies In 
Force1

Relativities

Owners Form Territorial Relativities

Percent
Change

251 0 1.045 1.045 0.0%
252 1 1.045 1.045 0.0%
253 3 0.970 0.970 0.0%
254 0 0.892 0.892 0.0%
255 117 1.015 0.898 -11.5%
256 1 1.235 1.236 0.0%
257 34 1.235 1.235 0.0%
258 0 1.235 1.235 0.0%
259 0 1.235 1.235 0.0%
260 0 1.235 1.235 0.0%
261 0 1.235 1.235 0.0%
262 15 1.235 1.235 0.0%
263 0 1.235 1.235 0.0%
264 2 1.273 1.273 0.0%
265 40 1.045 1.045 0.0%
266 3 1.235 1.235 0.0%
267 0 1.235 1.235 0.0%
268 5 1.235 1.235 0.0%
269 0 1.235 1.235 0.0%
270 3 1.197 1.198 0.0%
271 4 1.045 1.045 0.0%
272 0 1.235 1.235 0.0%
273 131 1.273 1.273 0.0%
274 0 1.235 1.235 0.0%
275 1 1.235 1.235 0.0%
276 0 1.273 1.273 0.0%
277 4 1.273 1.274 0.0%
278 0 1.273 1.273 0.0%
279 1 0.984 0.984 0.0%
280 0 0.984 0.984 0.0%
281 164 0.987 0.987 0.0%
282 187 1.272 1.272 0.0%
283 11 1.273 1.273 0.0%
284 8 0.892 0.892 0.0%
285 3 1.273 1.273 0.0%
286 0 1.255 1.255 0.0%
287 39 1.273 1.273 0.0%
288 5 1.273 1.273 0.0%
289 0 1.273 1.273 0.0%
290 0 0.984 0.984 0.0%
291 7 0.984 0.984 0.0%
292 2 0.984 0.984 0.0%
293 0 0.984 0.984 0.0%
294 0 1.069 1.069 0.0%
295 2 0.984 0.984 0.0%
296 0 1.186 1.186 0.0%
297 0 0.983 0.983 0.0%
298 7 1.273 1.273 0.0%
299 0 1.273 1.273 0.0%
300 10 1.221 1.221 0.0%
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Exhibit IX 
Page 4 of 8



Current2 Proposed3

State Auto Insurance Companies
Arkansas Homeowners

Proposed
Territory

Policies In 
Force1

Relativities

Owners Form Territorial Relativities

Percent
Change

301 0 1.273 1.273 0.0%
302 4 1.273 1.273 0.0%
303 237 0.984 0.984 0.0%
304 5 0.984 0.984 0.0%
305 2 1.273 1.273 0.0%
306 0 1.129 1.129 0.0%
307 1 0.984 0.984 0.0%
308 0 0.984 0.984 0.0%
309 0 0.892 0.892 0.0%
310 71 0.892 0.893 0.1%
311 3 0.892 0.892 0.0%
312 2 0.892 0.892 0.0%
313 4 0.892 0.892 0.0%
314 0 0.892 0.892 0.0%
315 7 0.892 0.892 0.0%
316 101 0.892 0.892 0.0%
317 3 0.892 0.892 0.0%
318 8 0.892 0.892 0.0%
319 121 0.896 0.896 0.0%
320 189 0.892 0.892 0.0%
321 26 0.892 0.892 0.0%
322 4 0.892 0.892 0.0%
323 3 0.892 0.892 0.0%
324 7 0.892 0.892 0.0%
325 9 0.892 0.892 0.0%
326 9 0.892 0.892 0.0%
327 0 0.892 0.892 0.0%
328 93 0.892 0.892 0.0%
329 19 0.892 0.892 0.0%
330 0 0.892 0.892 0.0%
331 0 1.273 1.273 0.0%
332 12 0.992 0.993 0.0%
333 8 0.892 0.892 0.0%
334 2 0.892 0.892 0.0%
335 5 0.883 0.883 0.0%
336 17 0.883 0.883 0.0%
337 136 0.892 0.892 0.0%
338 1 0.883 0.883 0.0%
339 0 0.883 0.883 0.0%
340 185 0.883 0.883 0.0%
341 0 0.883 0.883 0.0%
342 0 0.883 0.883 0.0%
343 21 0.883 0.883 0.0%
344 3 0.883 0.883 0.0%
345 8 0.883 0.883 0.0%
346 3 0.981 0.981 0.0%
347 0 0.959 0.959 0.0%
348 0 0.883 0.883 0.0%
349 12 0.895 0.895 0.0%
350 2 1.026 1.026 0.0%
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Current2 Proposed3

State Auto Insurance Companies
Arkansas Homeowners

Proposed
Territory

Policies In 
Force1

Relativities

Owners Form Territorial Relativities

Percent
Change

351 4 0.892 0.892 0.0%
352 0 1.026 1.026 0.0%
353 2 0.883 0.883 0.0%
354 0 0.883 0.883 0.0%
355 0 0.906 0.906 0.0%
356 0 0.883 0.883 0.0%
357 0 0.883 0.883 0.0%
358 3 0.883 0.883 0.0%
359 46 0.883 0.883 0.0%
360 4 0.883 0.883 0.0%
361 33 0.883 0.883 0.0%
362 6 0.884 0.884 0.0%
363 4 0.883 0.883 0.0%
364 6 0.883 0.883 0.0%
365 4 0.883 0.883 0.0%
366 0 0.856 0.856 0.0%
367 0 0.856 0.856 0.0%
368 0 0.883 0.883 0.0%
369 0 0.856 0.856 0.0%
370 14 0.883 0.883 0.0%
371 0 0.883 0.883 0.0%
372 78 0.883 0.883 0.0%
373 3 0.883 0.883 0.0%
374 66 0.883 0.883 0.0%
375 44 0.883 0.883 0.0%
376 48 0.883 0.884 0.1%
377 0 0.856 0.856 0.0%
378 4 0.856 0.856 0.0%
379 0 0.856 0.856 0.0%
380 0 0.883 0.883 0.0%
381 174 0.884 0.884 0.0%
382 137 0.883 0.883 0.0%
383 4 0.883 0.883 0.0%
384 33 0.883 0.883 0.0%
385 0 0.863 0.863 0.0%
386 0 0.858 0.858 0.0%
387 3 0.872 0.873 0.0%
388 32 0.906 0.919 1.5%
389 0 0.887 0.887 0.0%
390 3 0.856 0.856 0.0%
391 3 0.906 0.906 0.0%
392 0 0.906 0.906 0.0%
393 0 1.026 1.026 0.0%
394 0 0.856 0.856 0.0%
395 0 1.026 1.026 0.0%
396 2 1.026 1.026 0.0%
397 479 0.913 0.926 1.4%
398 1 0.856 0.856 0.0%
399 17 0.900 0.900 0.0%
400 72 0.906 0.906 0.1%
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Current2 Proposed3

State Auto Insurance Companies
Arkansas Homeowners

Proposed
Territory

Policies In 
Force1

Relativities

Owners Form Territorial Relativities

Percent
Change

401 7 1.008 1.008 0.0%
402 27 1.029 1.029 0.0%
403 3 0.906 0.906 0.0%
404 0 1.026 1.026 0.0%
405 3 0.906 0.919 1.5%
406 1 0.883 0.883 0.0%
407 41 0.911 0.911 0.0%
408 15 0.906 0.906 0.0%
409 51 0.856 0.903 5.5%
410 844 0.880 0.929 5.5%
411 0 0.856 0.903 5.5%
412 7 0.856 0.903 5.5%
413 1 0.856 0.903 5.5%
414 102 0.857 0.904 5.5%
415 2 0.856 0.903 5.5%
416 0 0.857 0.903 5.3%
417 27 0.856 0.858 0.2%
418 17 0.860 0.881 2.4%
419 0 0.856 0.856 0.0%
420 4 0.856 0.868 1.4%
421 0 0.856 0.856 0.0%
422 8 0.856 0.903 5.5%
423 1 0.883 0.883 0.0%
424 1 0.856 0.856 0.0%
425 48 0.856 0.857 0.2%

Total 0 1.000 1.000 0.0%

Notes:
1)

2)

3)

Policies in Force include all State Auto Property and 
Casualty Insurance policies in force as of 12/07/2010.

Proposed Territorial Relativity is current Territorial 
Relativity, with adjustments made to address areas with 
competitive concerns.

Current Territorial Relativity is a premium-weighted 
average in territories with policies in force and ZIP code-
weighted average in territories without policies.
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State Auto Insurance Companies Exhibit IX
Arkansas Homeowners Page 8 of 8
Owners' Forms by County

County
Estimated
Close Rate

Relative
Penetration*

Avg Base 
Rate

Impact
Pulaski 15% 0.616 4.0%
Garland 21% 3.677 21.3%
Pope 24% 2.164 17.7%
Crawford 22% 1.127 24.1%
Sebastian 23% 1.458 20.8%
Miller 22% 2.296 17.5%
Statewide 17% 1.000 15.4%

* Penetration is State Auto in-force Owners' Forms policies as of 10/31/2010 per 1,000 Housing Units
   from the 2006-2008 American Community Survey (ACS).
   Relative penetration is this ratio divided by the statewide average penetration.
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Frame 01 0 0.91 0.91 0%
Frame 02 793 0.91 0.91 0%
Frame 03 1,504 0.91 0.91 0%
Frame 04 547 1.00 1.00 0%
Frame 05 804 1.00 1.00 0%
Frame 06 705 1.05 1.05 0%
Frame 07 586 1.22 1.22 0%
Frame 08 64 1.71 1.71 0%
Frame 8B 0 2.31 2.31 0%
Frame 09 114 2.31 2.31 0%
Frame 10 3 2.95 2.95 0%
Frame 11 0 1.22 1.22 0%
Frame 12 0 1.22 1.22 0%
Frame 13 3 1.22 1.22 0%
Frame 14 23 1.22 1.22 0%
Frame 15 16 1.22 1.22 0%
Frame 16 11 1.22 1.22 0%
Frame 17 24 1.22 1.22 0%
Frame 18 89 1.71 1.71 0%
Frame 19 3 2.31 2.31 0%

Masonry 01 0 0.83 0.83 0%

State Auto Insurance Companies
Arkansas Homeowners

Protection/Construction Relativities

Policies in 
Force as 

of
12/07/2010

Proposed 
Relativity

Proposed 
Percent 
ChangeConstruction PC

Current 
Relativity

y
Masonry 02 290 0.83 0.83 0%
Masonry 03 307 0.83 0.83 0%
Masonry 04 111 0.91 0.91 0%
Masonry 05 173 0.91 0.91 0%
Masonry 06 151 0.94 0.94 0%
Masonry 07 118 1.07 1.07 0%
Masonry 08 16 1.41 1.41 0%
Masonry 8B 0 1.94 1.94 0%
Masonry 09 19 1.94 1.94 0%
Masonry 10 0 2.59 2.59 0%
Masonry 11 0 1.07 1.07 0%
Masonry 12 0 1.07 1.07 0%
Masonry 13 1 1.07 1.07 0%
Masonry 14 7 1.07 1.07 0%
Masonry 15 3 1.07 1.07 0%
Masonry 16 2 1.07 1.07 0%
Masonry 17 9 1.07 1.07 0%
Masonry 18 24 1.41 1.41 0%
Masonry 19 1 1.94 1.94 0%

Masonry Veneer 01 2 0.83 0.87 5%
Masonry Veneer 02 1,414 0.83 0.87 5%
Masonry Veneer 03 1,105 0.83 0.87 5%
Masonry Veneer 04 829 0.91 0.95 4%
Masonry Veneer 05 814 0.91 0.95 4%
Masonry Veneer 06 448 0.94 1.00 7%
Masonry Veneer 07 379 1.07 1.07 0%
Masonry Veneer 08 44 1.41 1.41 0%
Masonry Veneer 8B 0 1.94 1.94 0%
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State Auto Insurance Companies
Arkansas Homeowners

Protection/Construction Relativities

Policies in 
Force as 

of
12/07/2010

Proposed 
Relativity

Proposed 
Percent 
ChangeConstruction PC

Current 
Relativity

Masonry Veneer 09 66 1.94 1.94 0%
Masonry Veneer 10 1 2.59 2.59 0%
Masonry Veneer 11 0 1.07 1.07 0%
Masonry Veneer 12 0 1.07 1.07 0%
Masonry Veneer 13 1 1.07 1.07 0%
Masonry Veneer 14 37 1.07 1.07 0%
Masonry Veneer 15 19 1.07 1.07 0%
Masonry Veneer 16 4 1.07 1.07 0%
Masonry Veneer 17 29 1.07 1.07 0%
Masonry Veneer 18 82 1.41 1.41 0%
Masonry Veneer 19 4 1.94 1.94 0%

Due to the thinness of the PC 10 data used in the model, the fire portion of 
the indicated relativity shown was derived by multiplying the modeled PC 9 
fire relativity by ISO's PC 9-to-PC 10 relativity, adjusted for the fire peril's 
historical weight in the state.
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20,000 0 0.655 0.717 10% 0.717 10%
25,000 0 0.657 0.733 12% 0.733 12%
30,000 0 0.659 0.749 14% 0.749 14%
35,000 1 0.662 0.766 16% 0.766 16%
40,000 3 0.665 0.782 18% 0.782 18%
45,000 7 0.668 0.799 20% 0.799 20%
50,000 20 0.671 0.815 22% 0.815 22%
55,000 21 0.673 0.832 24% 0.832 24%
60,000 41 0.676 0.848 25% 0.848 25%
65,000 69 0.690 0.865 25% 0.865 25%
70,000 109 0.727 0.881 21% 0.881 21%
75,000 140 0.791 0.903 14% 0.903 14%
80,000 184 0.857 0.919 7% 0.919 7%
85,000 233 0.892 0.940 5% 0.940 5%
90,000 281 0.929 0.961 3% 0.961 3%
95,000 316 0.964 0.979 2% 0.979 2%
100,000 373 1.000 1.000 0% 1.000 0%
105,000 408 1.039 1.030 -1% 1.030 -1%
110,000 356 1.079 1.060 -2% 1.060 -2%
115,000 372 1.123 1.086 -3% 1.086 -3%
120,000 385 1.167 1.115 -4% 1.115 -4%
125,000 372 1.220 1.146 -6% 1.146 -6%
130,000 415 1.249 1.179 -6% 1.179 -6%
135,000 367 1.276 1.209 -5% 1.209 -5%
140,000 346 1.327 1.241 -6% 1.241 -6%
145,000 373 1.375 1.276 -7% 1.276 -7%
150,000 677 1.424 1.307 -8% 1.307 -8%
160,000 612 1.509 1.379 -9% 1.379 -9%
170,000 568 1.604 1.462 -9% 1.462 -9%
180,000 479 1.695 1.547 -9% 1.547 -9%
190,000 454 1.791 1.636 -9% 1.636 -9%
200,000 436 1.875 1.721 -8% 1.721 -8%
210,000 392 1.969 1.814 -8% 1.814 -8%
220,000 304 2.052 1.900 -7% 1.900 -7%
230,000 302 2.145 1.992 -7% 1.992 -7%
240,000 265 2.239 2.071 -8% 2.071 -8%
250,000 242 2.336 2.145 -8% 2.145 -8%
260,000 190 2.436 2.218 -9% 2.218 -9%
270,000 181 2.537 2.308 -9% 2.308 -9%
280,000 146 2.638 2.376 -10% 2.376 -10%
290,000 133 2.739 2.438 -11% 2.438 -11%
300,000 111 2.840 2.501 -12% 2.501 -12%
310,000 116 2.951 2.569 -13% 2.569 -13%
320,000 88 3.061 2.636 -14% 2.636 -14%
330,000 83 3.172 2.704 -15% 2.704 -15%
340,000 76 3.283 2.803 -15% 2.803 -15%
350,000 85 3.394 2.871 -15% 2.871 -15%
360,000 62 3.516 2.944 -16% 2.944 -16%

State Auto Insurance Companies
Arkansas Homeowners

Policy Size Relativities

Policies in 
Force as 

of
12/07/2010

Amount of 
Insurance

Current
Relativity

Indicated
Relativity

Indicated
Percent
Change

Proposed
Relativity

Proposed
Percent
Change
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State Auto Insurance Companies
Arkansas Homeowners

Policy Size Relativities

Policies in 
Force as 

of
12/07/2010

Amount of 
Insurance

Current
Relativity

Indicated
Relativity

Indicated
Percent
Change

Proposed
Relativity

Proposed
Percent
Change

370,000 54 3.636 3.016 -17% 3.016 -17%
380,000 47 3.758 3.089 -18% 3.089 -18%
390,000 36 3.879 3.161 -19% 3.161 -19%
400,000 46 4.001 3.234 -19% 3.234 -19%
410,000 47 4.123 3.310 -20% 3.310 -20%
420,000 31 4.245 3.386 -20% 3.386 -20%
430,000 23 4.367 3.462 -21% 3.462 -21%
440,000 29 4.489 3.538 -21% 3.538 -21%
450,000 16 4.611 3.614 -22% 3.614 -22%
460,000 29 4.729 3.720 -21% 3.720 -21%
470,000 22 4.849 3.796 -22% 3.796 -22%
480,000 19 4.967 3.873 -22% 3.873 -22%
490,000 12 5.086 3.950 -22% 3.950 -22%
500,000 10 5.205 4.027 -23% 4.027 -23%
510,000 17 5.318 4.103 -23% 4.103 -23%
520,000 18 5.431 4.180 -23% 4.180 -23%
530,000 12 5.543 4.257 -23% 4.257 -23%
540,000 12 5.656 4.333 -23% 4.333 -23%
550,000 3 5.769 4.410 -24% 4.410 -24%
560,000 9 5.881 4.487 -24% 4.487 -24%
570,000 7 5.994 4.563 -24% 4.563 -24%
580,000 6 6.107 4.640 -24% 4.640 -24%
590,000 7 6.220 4.716 -24% 4.716 -24%
600,000 8 6.332 4.793 -24% 4.793 -24%
610,000 10 6.445 4.869 -24% 4.869 -24%
620,000 4 6.558 4.946 -25% 4.946 -25%
630,000 5 6.671 5.023 -25% 5.023 -25%
640,000 3 6.783 5.099 -25% 5.099 -25%
650,000 9 6.896 5.176 -25% 5.176 -25%
660,000 3 7.009 5.260 -25% 5.260 -25%
670,000 5 7.121 5.344 -25% 5.344 -25%
680,000 3 7.234 5.428 -25% 5.428 -25%
690,000 2 7.347 5.512 -25% 5.512 -25%
700,000 6 7.460 5.596 -25% 5.596 -25%
710,000 1 7.572 5.673 -25% 5.673 -25%
720,000 1 7.685 5.751 -25% 5.751 -25%
730,000 1 7.798 5.828 -25% 5.828 -25%
740,000 0 7.911 5.905 -25% 5.905 -25%
750,000 0 8.023 5.982 -25% 5.982 -25%
760,000 2 8.136 6.059 -26% 6.059 -26%
770,000 3 8.249 6.136 -26% 6.136 -26%
780,000 1 8.361 6.213 -26% 6.213 -26%
790,000 1 8.474 6.291 -26% 6.291 -26%
800,000 1 8.587 6.368 -26% 6.368 -26%
810,000 2 8.700 6.445 -26% 6.445 -26%
820,000 2 8.812 6.522 -26% 6.522 -26%
830,000 0 8.925 6.599 -26% 6.599 -26%
840,000 5 9.038 6.677 -26% 6.677 -26%
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State Auto Insurance Companies
Arkansas Homeowners

Policy Size Relativities

Policies in 
Force as 

of
12/07/2010

Amount of 
Insurance

Current
Relativity

Indicated
Relativity

Indicated
Percent
Change

Proposed
Relativity

Proposed
Percent
Change

850,000 1 9.151 6.754 -26% 6.754 -26%
860,000 1 9.263 6.831 -26% 6.831 -26%
870,000 0 9.376 6.908 -26% 6.908 -26%
880,000 0 9.489 6.986 -26% 6.986 -26%
890,000 0 9.601 7.063 -26% 7.063 -26%
900,000 0 9.714 7.140 -26% 7.140 -26%
910,000 0 9.827 7.217 -27% 7.217 -27%
920,000 0 9.940 7.295 -27% 7.295 -27%
930,000 0 10.052 7.372 -27% 7.372 -27%
940,000 0 10.165 7.450 -27% 7.450 -27%
950,000 0 10.278 7.527 -27% 7.527 -27%
960,000 0 10.391 7.605 -27% 7.605 -27%
970,000 0 10.503 7.682 -27% 7.682 -27%
980,000 1 10.616 7.760 -27% 7.760 -27%
990,000 1 10.729 7.837 -27% 7.837 -27%

1,000,000 11 10.841 7.915 -27% 7.915 -27%
Add 10k 0 0.113 0.078 -31% 0.078 -31%
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0 61 0.75 0.63 -16% 0.63 -16%
1 110 0.77 0.63 -18% 0.65 -16%
2 136 0.79 0.63 -20% 0.67 -15%
3 163 0.81 0.65 -20% 0.70 -13%
4 175 0.83 0.68 -18% 0.72 -13%
5 169 0.85 0.73 -14% 0.75 -11%
6 199 0.87 0.78 -10% 0.78 -10%
7 197 0.89 0.84 -6% 0.82 -7%
8 198 0.91 0.88 -4% 0.87 -5%
9 196 0.94 0.91 -3% 0.91 -3%

10 231 0.97 0.94 -3% 0.94 -3%
11 209 1.00 0.97 -3% 0.97 -3%
12 238 1.00 1.00 0% 1.00 0%
13 245 1.00 1.02 2% 1.02 2%
14 256 1.00 1.02 2% 1.02 2%
15 245 1.00 1.02 2% 1.02 2%
16 255 1.00 1.03 3% 1.03 3%
17 205 1.00 1.03 3% 1.03 3%
18 210 1.00 1.03 3% 1.03 3%
19 158 1.00 1.02 2% 1.02 2%
20 217 1.00 1.02 2% 1.02 2%
21 204 1.00 1.01 1% 1.01 1%
22 192 1.00 1.00 0% 1.00 0%
23 208 1.00 0.99 -1% 0.99 -1%

Policies in 
Force as 

of 
12/07/2010

Current 
Relativity

Indicated 
Relativity

Indicated 
Percent 
Change

Proposed 
Relativity

Proposed 
Percent 
Change

State Auto Insurance Companies
Arkansas Homeowners

Age of Dwelling Relativities (Age 12 as base)

Dwelling Age

3 08 00 % 0 99 %
24 199 1.00 0.97 -3% 0.97 -3%
25 291 1.00 0.95 -5% 0.95 -5%
26 184 1.00 0.93 -7% 0.93 -7%
27 149 1.00 0.92 -8% 0.92 -8%
28 173 1.00 0.90 -10% 0.90 -10%
29 142 1.00 0.88 -12% 0.88 -12%
30 421 1.00 0.86 -14% 0.87 -13%
31 284 1.00 0.86 -14% 0.86 -14%
32 404 1.00 0.86 -14% 0.86 -14%
33 200 1.00 0.86 -14% 0.86 -14%
34 270 1.00 0.86 -14% 0.86 -14%
35 425 1.00 0.86 -14% 0.86 -14%
36 179 1.00 0.86 -14% 0.86 -14%
37 201 1.00 0.86 -14% 0.86 -14%
38 272 1.00 0.86 -14% 0.86 -14%
39 151 1.00 0.86 -14% 0.86 -14%
40 351 1.00 0.86 -14% 0.86 -14%
41 130 1.00 0.86 -14% 0.86 -14%
42 179 1.00 0.86 -14% 0.86 -14%
43 112 1.00 0.86 -14% 0.86 -14%
44 119 1.00 0.86 -14% 0.86 -14%
45 292 1.00 0.86 -14% 0.86 -14%
46 112 1.00 0.86 -14% 0.86 -14%
47 122 1.00 0.86 -14% 0.86 -14%
48 131 1.00 0.86 -14% 0.86 -14%
49 98 1.00 0.86 -14% 0.86 -14%
50 260 1.00 0.86 -14% 0.86 -14%
51 66 1.00 0.86 -14% 0.86 -14%
52 94 1.00 0.86 -14% 0.86 -14%
53 52 1.00 0.86 -14% 0.87 -13%
54 65 1.00 0.87 -13% 0.87 -13%
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Policies in 
Force as 

of 
12/07/2010

Current 
Relativity

Indicated 
Relativity

Indicated 
Percent 
Change

Proposed 
Relativity

Proposed 
Percent 
Change

State Auto Insurance Companies
Arkansas Homeowners

Age of Dwelling Relativities (Age 12 as base)

Dwelling Age
55 150 1.00 0.87 -13% 0.87 -13%
56 53 1.00 0.87 -13% 0.87 -13%
57 37 1.00 0.87 -13% 0.87 -13%
58 43 1.00 0.87 -13% 0.87 -13%
59 33 1.00 0.87 -13% 0.87 -13%
60 168 1.00 0.87 -13% 0.87 -13%
61 16 1.00 0.87 -13% 0.88 -12%
62 26 1.00 0.88 -12% 0.88 -12%
63 32 1.00 0.88 -12% 0.88 -12%
64 17 1.00 0.88 -12% 0.88 -12%
65 45 1.00 0.88 -12% 0.88 -12%
66 8 1.00 0.88 -12% 0.88 -12%
67 3 1.00 0.88 -12% 0.89 -11%
68 13 1.00 0.89 -11% 0.89 -11%
69 51 1.00 0.89 -11% 0.89 -11%
70 79 1.00 0.89 -11% 0.89 -11%
71 17 1.00 0.89 -11% 0.89 -11%
72 6 1.00 0.89 -11% 0.89 -11%
73 6 1.00 0.89 -11% 0.89 -11%
74 8 1.00 0.89 -11% 0.89 -11%
75 10 1.00 0.90 -10% 0.90 -10%
76 2 1.00 0.90 -10% 0.90 -10%
77 1 1.00 0.91 -9% 0.91 -9%
78 4 1.00 0.91 -9% 0.91 -9%8 00 9% 0 9 9%
79 4 1.00 0.92 -8% 0.92 -8%
80 26 1.00 0.92 -8% 0.92 -8%
81 7 1.00 0.93 -7% 0.93 -7%
82 8 1.00 0.93 -7% 0.93 -7%
83 5 1.00 0.94 -6% 0.94 -6%
84 9 1.00 0.95 -5% 0.95 -5%
85 13 1.00 0.95 -5% 0.95 -5%
86 2 1.00 0.96 -4% 0.96 -4%
87 6 1.00 0.96 -4% 0.96 -4%
88 3 1.00 0.97 -3% 0.97 -3%
89 6 1.00 0.97 -3% 0.97 -3%
90 14 1.00 0.98 -2% 0.98 -2%
91 3 1.00 0.98 -2% 0.98 -2%
92 3 1.00 0.99 -1% 0.99 -1%
93 2 1.00 1.00 0% 1.00 0%
94 0 1.00 1.00 0% 1.00 0%
95 3 1.00 1.01 1% 1.01 1%
96 1 1.00 1.01 1% 1.01 1%
97 0 1.00 1.02 2% 1.02 2%
98 5 1.00 1.02 2% 1.02 2%

99 and above 46 1.00 1.03 3% 1.03 3%
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Exhibit XIII

AllPeril WindHail
$500 $500 6,368 1.09 1.09 0% 1.09 0%
$500 $1,000 9 1.05 1.05 0% 1.05 0%
$500 $1,500 1 1.04 1.01 -3% 1.01 -3%
$500 $2,000 0 1.03 0.97 -6% 0.97 -6%
$500 $2,500 10 1.02 0.93 -9% 0.93 -9%
$500 $5,000 0 0.99 0.79 -20% 0.79 -20%

$1,000 $1,000 4,801 1.00 1.00 0% 1.00 0%
$1,000 $1,500 4 0.99 0.96 -3% 0.96 -3%
$1,000 $2,000 0 0.98 0.92 -6% 0.92 -6%
$1,000 $2,500 5 0.97 0.88 -9% 0.88 -9%
$1,000 $5,000 0 0.93 0.74 -21% 0.74 -21%
$1,500 $1,500 79 0.96 0.93 -3% 0.93 -3%
$1,500 $2,000 0 0.95 0.89 -6% 0.89 -6%
$1,500 $2,500 0 0.93 0.85 -9% 0.85 -9%
$1,500 $5,000 0 0.90 0.71 -21% 0.71 -21%
$2,000 $2,000 57 0.91 0.86 -6% 0.86 -6%
$2,000 $2,500 0 0.90 0.82 -9% 0.82 -9%
$2,000 $5,000 0 0.88 0.68 -23% 0.68 -23%
$2,500 $2,500 388 0.87 0.79 -9% 0.79 -9%
$2,500 $5,000 1 0.85 0.65 -23% 0.65 -23%
$5,000 $5,000 74 0.76 0.58 -24% 0.58 -24%
$7,500 $7,500 2 0.68 0.48 -30% 0.48 -30%

Proposed
Percent
Change

All current factors and dollar caps have been rebased to contemplate a base $1,000 all-peril deductible.

Policies in 
Force as 

of
12/07/2010

Current
Factor

State Auto Insurance Companies
Arkansas Homeowners

Deductible Factors

Deductible Indicated
Factor

Indicated
Percent
Change

Proposed
Factor
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0-9 0 8,536 0% 0% 0.0% 0% 0%
0-9 1 485 15% 24% 7.8% 24% 8%
0-9 2 17 40% 50% 7.1% 50% 7%
0-9 3 0 40% 200% 114.3% 200% 114%
0-9 4 0 40% 499% 327.9% 499% 328%
10+ 0 2,627 0% 0% 0.0% 0% 0%
10+ 1 129 0% 16% 16.0% 5% 5%
10+ 2 5 25% 33% 6.4% 33% 6%
10+ 3 0 25% 133% 86.4% 133% 86%
10+ 4 0 25% 333% 246.4% 333% 246%

* Number of chargeable claims in the prior three years period.

Proposed
Percent
Change

State Auto Insurance Companies
Arkansas Homeowners

Loss Experience Rating

Current
Charge

Chargeable
Claims*Tenure

Policies in 
Force as of 
12/07/2010

Indicated
Charge

Indicated
Percent
Change

Proposed
Charge
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State Auto Insurance Companies
Homeowners Univariate Analysis Results 
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A 875 - 997 126 -38.7% -36.7% 3.3% -38.3% 1%
B 850 - 874 815 -34.8% -36.5% -2.6% -36.5% -3%
C 825 - 849 1,645 -30.7% -34.6% -5.6% -34.6% -6%
D 800 - 824 1,578 -26.2% -31.4% -7.0% -31.4% -7%
E 775 - 799 1,061 -22.6% -27.5% -6.3% -27.5% -6%
F 750 - 774 951 -18.8% -22.9% -5.0% -22.9% -5%
G 725 - 749 979 -14.9% -17.3% -2.8% -17.3% -3%
H 700 - 724 688 -9.7% -10.6% -1.0% -10.6% -1%
I 675 - 699 494 -5.3% -4.7% 0.6% -4.7% 1%
J 650 - 674 440 0.0% 0.0% 0.0% 0.0% 0%
K 625 - 649 325 3.5% 5.3% 1.7% 5.3% 2%
L 600 - 624 237 7.1% 11.5% 4.1% 11.5% 4%
M 575 - 599 231 10.8% 16.8% 5.4% 16.8% 5%
N 550 - 574 172 14.7% 22.0% 6.4% 22.0% 6%
O 525 - 549 172 18.7% 27.8% 7.7% 27.8% 8%
P 500 - 524 152 22.9% 34.2% 9.2% 34.2% 9%
Q 475 - 499 100 34.1% 40.5% 4.8% 40.5% 5%
R 450 - 474 72 46.4% 47.2% 0.5% 47.2% 1%
S 425 - 449 54 55.2% 53.9% -0.8% 53.9% -1%
T 400 - 424 27 64.5% 60.2% -2.6% 60.2% -3%
U 50 - 399 23 125.0% 109.3% -7.0% 125.0% 0%
V 998 72 0.0% 0.0% 0.0% 0.0% 0%
W 999 276 -22.6% -27.5% -6.3% -27.5% -6%
X 1 1,109 0.0% 0.0% 0.0% 0.0% 0%

Proposed
Percent
Change

Note: The X grade is assigned to policies which 1) originally incepted prior to our use of financial stability 
factors for rating and 2) have not subsequently been rescored.  These policies do not currently use a 
financial stability score for rating; instead they receive a default rating factor close to the statewide 
average.

State Auto Insurance Companies
Arkansas Homeowners

Financial Stability Rating Charges

Level Range
Current
Charge

Policies in 
Force as of 
12/07/2010

Indicated
Charge

Indicated
Percent
Change

Proposed
Charge

11/19/2010 Actuarial Services Exhibits_AR_filing.xlsb
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1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity (HO-0005)
5. Result #4 X Special Loss Settlement Rating Factor
6. Result #5 - Secondary Residence Credit ($ amount)
7. Result #6 X Number of Family Factor
8. Result #7 X Townhouse/Rowhouse Factor
9. Result #8 X Superior Construction Factor

10. Result #9 X Age of Dwelling Factor OR [ 1 - Total Utility Update Credit Percentage ]
11. Result #10 X Home Purchase Discount Factor (if applicable)
12. Result #11 X Deductible Factor (subject to a dollar maximum credit)
13. Result #12 X Building Code Effectiveness Grading (BCEG) (if applicable)
14. Result #13 X Wind/Hail Exclusion Credit Factor (if applicable)
15. Result #14 X Windstorm Protective Devices Factor (if applicable)
16. Result #15 X Roof Construction Discount Factor
17. Result #16 X ACV Wind/Hail Loss to Roof Factor
18. Result #17 X Loss Experience Rating Factor
19. Result #18 X Financial Stability Rating Factor
20. Result #19 X [ 1 - Total Protective Device Discount Percentage ]
21. Result #20 X Package Factor
22. Result #21 + Package Charge ($ amount)
23. Result #22 X Auto/Home Discount Factor
24. Result #23 X Prime of Life Discount Factor
25. Result #24 X Advantage/Group Factor (if applicable)
26. Result #25 X Fire Insurance Premium Tax Credit Factor (if applicable)
27. Result #26* X Term Factor
28. Result #27 X Capping Factor

* If Result #26 is less than Minimum Premium, use Minimum Premium.

The premium developed here is in addition to that developed above for the base Securgard option.

1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity (HO-0005)
5. Result #4 X Financial Stability Rating Factor
6. Result #5 X FI-264 Percentage (subject to a dollar minimum)
7. Result #6 + FI-264 Dollar Charge
8. Result #7 X Advantage/Group Factor (if applicable)
9. Result #8 X Term Factor

10. Result #9 X Capping Factor

COVERAGE A RATING STEPS

Forms HO-0003 and HO-0005
(round to whole dollar after each intermediate step; truncate after final step)

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

SECURGARD PLUS RATING STEPS -- FI 264

Forms HO-0003 and HO-0005
(round to whole dollar after each intermediate step; truncate after final step)

RD-1



ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity
5. Result #4 - Secondary Residence Credit ($ amount)
6. Result #5 X Superior Construction Factor
7. Result #6 X Deductible Factor (subject to a dollar maximum credit)
8. Result #7 X Building Code Effectiveness Grading (BCEG) (if applicable)
9. Result #8 X Wind/Hail Exclusion Credit Factor (if applicable)

10. Result #9 X Windstorm Protective Devices Factor (if applicable)
11. Result #10 X Loss Experience Rating Factor
12. Result #11 X Financial Stability Rating Factor
13. Result #12 X [ 1 - Total Protective Device Discount Percentage ]
14. Result #13 X Package Factor
15. Result #14 + Package Charge ($ amount)
16. Result #15 X Auto/Home Discount Factor
17. Result #16 X Advantage/Group Factor (if applicable)
18. Result #17* X Term Factor
19. Result #18 X Capping Factor

* If Result #17 is less than Minimum Premium, use Minimum Premium.

1. Base Rate
2. Result #1 X Protection/Construction Relativity
3. Result #2 X Policy Size Relativity
4. Result #3 X Form Relativity
5. Result #4 - Secondary Residence Credit ($ amount)
6. Result #5 X Superior Construction Factor
7. Result #6 X Deductible Factor (subject to a dollar maximum credit)
8. Result #7 X Building Code Effectiveness Grading (BCEG) (if applicable)
9. Result #8 X Wind/Hail Exclusion Credit Factor (if applicable)

10. Result #9 X Windstorm Protective Devices Factor (if applicable)
11. Result #10 X Loss Experience Rating Factor
12. Result #11 X Financial Stability Rating Factor
13. Result #12 X [ 1 - Total Protective Device Discount Percentage ]
14. Result #13 X Package Factor
15. Result #14 + Package Charge ($ amount)
16. Result #15 X Auto/Home Discount Factor
17. Result #16 X Prime of Life Discount Factor
18. Result #17 X Advantage/Group Factor (if applicable)
19. Result #18 X Fire Insurance Premium Tax Credit Factor (if applicable)
20. Result #19* X Term Factor
21. Result #20 X Capping Factor

* If Result #19 is less than Minimum Premium, use Minimum Premium.

COVERAGE C RATING STEPS

(round to whole dollar after each intermediate step; truncate after final step)

Form HO-0004
(round to whole dollar after each intermediate step; truncate after final step)

COVERAGE C RATING STEPS

Form HO-0006

RD-2



Territory Group Territory Group Territory Group Territory Group Territory Group
101 32 167 39 232 39 298 48 350 33
102 32 169 39 233 59 299 39 351 38
103 32 171 39 234 58 300 49 353 36
105 32 172 39 236 39 301 49 354 60
106 32 173 39 237 39 303 39 355 31
107 32 174 39 238 39 304 39 357 38
109 45 176 39 239 39 305 34 359 39
110 39 177 39 240 39 306 39 360 33
112 45 178 39 241 58 307 38 361 38
114 45 179 39 243 39 308 32 362 60
115 45 180 39 244 39 309 44 363 33
116 45 181 39 245 39 310 38 365 34
118 45 182 39 247 40 311 34 366 34
119 45 183 39 248 40 313 60 367 39
120 45 185 39 249 40 314 39 368 34
122 45 186 39 251 40 315 60 369 36
123 39 188 39 252 40 316 36 370 60
125 39 189 39 254 40 317 44 371 38
126 39 190 39 255 40 318 39 372 34
127 45 191 39 257 39 319 34 374 34
128 45 192 39 258 39 320 34 375 38
129 39 194 39 259 39 321 39 376 38
130 39 196 39 260 39 322 39 377 44
131 39 198 39 262 34 323 44 378 31
132 45 200 58 264 49 324 38 380 31
133 32 201 58 265 40 325 39 381 32
134 39 203 39 267 48 326 34 382 34
135 45 205 39 269 49 327 34 383 60
136 45 206 39 271 39 328 34 384 60
137 45 208 58 272 34 329 38 385 34
139 39 209 39 273 34 330 34 386 39
140 45 210 39 274 39 331 36 387 60
141 45 211 39 275 49 332 38 388 34
143 39 213 58 276 49 333 34 389 39
144 39 214 39 278 40 334 36 390 36
146 45 215 39 279 39 335 33 391 39
147 39 216 59 281 39 336 33 393 31
148 45 217 39 282 49 337 33 394 38
149 39 218 39 284 40 338 33 395 60
150 45 219 59 285 48 339 38 396 39
152 39 220 58 286 39 340 34 397 34
154 39 221 59 287 39 341 38 398 34
156 39 222 59 288 48 342 33 399 33
157 39 223 39 289 48 343 34 400 34
158 39 224 39 290 39 344 34 401 38
160 39 226 39 292 40 345 38 403 34
161 39 227 39 293 48 346 44 404 33
162 39 228 58 294 48 347 36 405 44
164 39 230 39 296 40 348 60 406 31
166 39 231 39 297 48 349 34 407 30

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

RATING TERRITORY GROUP

Use the Territory of the insured to assign a Rating Territory Group from this table.  This  Rating Territory 
Group will be used to look up the base rate.

RD-3



Territory Group Territory Group Territory Group Territory Group Territory Group

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

RATING TERRITORY GROUP

Use the Territory of the insured to assign a Rating Territory Group from this table.  This  Rating Territory 
Group will be used to look up the base rate.

408 30 468 32 535 45 600 54 658 54
409 30 469 31 537 45 601 54 659 44
410 30 471 30 538 45 602 44 660 44
411 30 473 30 540 44 603 44 661 44
412 30 474 30 541 45 604 44 662 54
413 31 475 30 542 45 605 44 663 44
414 60 476 30 543 45 607 44 664 44
415 39 477 30 544 45 609 44 666 54
416 38 478 30 546 45 610 54 667 44
417 30 479 30 547 38 612 54 669 36
418 34 480 30 548 45 613 54 671 36
419 34 481 30 550 44 614 44 673 36
420 34 483 30 551 44 615 44 675 36
421 39 484 30 552 45 616 44 676 36
422 39 485 30 553 45 617 44 678 36
423 36 486 30 554 44 618 54 680 36
424 36 488 30 555 45 619 44 682 36
425 32 489 30 557 44 620 44 683 36
426 32 490 30 558 45 621 44 684 36
427 38 491 30 559 45 622 54 685 36
428 31 493 30 561 45 623 54 686 36
429 60 495 30 562 44 624 54 687 36
430 60 496 30 563 45 625 44 688 36
432 60 497 30 564 45 626 44 689 36
433 38 499 30 565 45 627 54 690 36
434 36 501 30 566 45 628 44 691 36
435 34 503 30 567 44 629 54 692 36
436 60 505 30 569 45 630 44 693 36
438 60 507 30 570 38 631 54 694 36
440 60 509 45 571 45 632 54 695 36
441 39 511 45 573 45 633 44 696 36
443 32 513 44 574 44 635 44 697 36
444 36 514 45 576 45 637 54 699 36
446 34 515 45 578 45 638 54 700 36
447 34 516 44 579 45 639 54 701 36
449 38 518 44 581 44 641 54 702 36
451 31 519 44 582 38 642 54 703 36
452 36 521 44 584 45 643 54 705 36
453 38 522 45 585 45 644 54 706 36
454 39 523 44 586 44 645 44 707 36
455 32 524 45 587 45 646 44 708 36
456 44 526 38 589 45 647 44 709 36
457 34 527 45 590 44 648 54 711 36
459 33 528 45 591 38 649 54 713 36
461 32 529 45 593 44 650 54 714 36
462 34 530 45 594 44 652 54 715 36
464 60 531 44 595 44 653 44 716 36
465 36 532 44 596 44 654 44 718 36
466 31 533 45 598 44 655 44 719 36
467 33 534 45 599 44 657 36 720 36
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Territory Group Territory Group Territory Group Territory Group Territory Group

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

RATING TERRITORY GROUP

Use the Territory of the insured to assign a Rating Territory Group from this table.  This  Rating Territory 
Group will be used to look up the base rate.

722 36 790 36 856 37 925 37 990 37
723 36 791 35 858 35 926 42 991 37
724 36 793 36 859 35 927 41 992 37
725 36 794 36 861 35 928 42 993 35
726 36 796 35 863 35 929 37 0
727 36 797 41 865 35 930 42 0
729 36 798 35 866 37 931 41 0
730 44 799 36 867 35 932 42 0
731 36 801 35 869 35 934 41 0
733 36 803 41 870 35 936 37 0
734 36 804 41 871 35 938 37 0
735 36 805 35 873 37 940 47 0
736 36 807 41 874 35 941 47 0
737 36 809 41 875 35 942 47 0
739 36 811 41 877 35 943 47 0
741 36 813 42 878 35 944 47 0
742 36 814 36 879 35 945 47 0
743 36 816 41 881 35 947 47 0
745 36 817 35 882 35 949 47 0
747 35 819 35 883 35 950 47 0
748 35 820 41 885 37 952 47 0
750 35 821 41 886 35 953 47 0
752 35 823 35 888 37 954 47 0
754 35 824 35 890 42 955 47 0
755 35 825 35 891 42 957 37 0
756 36 826 35 893 42 959 37 0
758 41 828 35 894 42 961 37 0
760 36 829 35 896 37 962 37 0
761 35 831 35 897 37 963 37 0
763 36 832 35 899 42 965 37 0
765 35 833 35 900 41 967 37 0
766 36 834 35 902 37 968 37 0
767 35 835 35 903 41 969 37 0
768 35 836 35 904 41 970 37 0
769 35 838 37 905 41 971 37 0
770 35 839 35 906 42 972 37 0
771 41 841 35 908 42 973 37 0
772 36 842 35 909 41 975 37 0
773 41 843 35 910 41 976 37 0
775 35 844 35 911 37 978 37 0
776 41 846 35 913 42 979 37 0
777 35 847 35 914 41 980 37 0
778 35 848 35 915 42 981 37 0
779 36 849 35 916 42 982 37 0
781 35 850 35 917 37 983 37 0
782 41 851 35 918 41 984 37 0
784 35 852 37 919 42 985 37 0
786 41 853 35 921 42 986 37 0
787 36 854 37 922 42 987 37 0
789 36 855 35 923 42 989 37 0
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Rating
Territory
Group

Forms
3 & 5 Form 4 Form 6

30 $1,114 $177 $144
31 $1,155 $177 $144
32 $1,195 $177 $144
33 $1,025 $177 $144
34 $1,089 $177 $144
35 $968 $177 $144
36 $979 $177 $144
37 $939 $177 $144
38 $1,146 $177 $144
39 $1,252 $177 $144
40 $928 $177 $144
41 $1,116 $177 $144
42 $993 $177 $144
44 $1,393 $177 $144
45 $1,354 $177 $144
47 $974 $177 $144
48 $1,306 $177 $144
49 $1,163 $177 $144
54 $1,080 $177 $144
58 $1,250 $177 $144
59 $1,246 $177 $144
60 $1,230 $177 $144

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

BASE RATES
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Forms
3 & 5

Form 4 Form 6 Forms   
3 & 5

Form 4 Form 6 Forms   
3 & 5

Form 4 Form 6

01 0.91 1.00 1.00 0.83 1.00 1.00 0.87 1.00 1.00
02 0.91 1.00 1.00 0.83 1.00 1.00 0.87 1.00 1.00
03 0.91 1.00 1.00 0.83 1.00 1.00 0.87 1.00 1.00
04 1.00 1.00 1.00 0.91 1.00 1.00 0.95 1.00 1.00
05 1.00 1.10 1.10 0.91 1.10 1.10 0.95 1.10 1.10
06 1.05 1.10 1.10 0.94 1.10 1.10 1.00 1.10 1.10
07 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
08 1.71 1.26 1.26 1.41 1.26 1.26 1.41 1.26 1.26
8B 2.31 1.65 1.65 1.94 1.65 1.65 1.94 1.65 1.65
09 2.31 1.65 1.65 1.94 1.65 1.65 1.94 1.65 1.65
10 2.95 1.65 1.65 2.59 1.65 1.65 2.59 1.65 1.65
11 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
12 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
13 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
14 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
15 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
16 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
17 1.22 1.26 1.26 1.07 1.26 1.26 1.07 1.26 1.26
18 1.71 1.26 1.26 1.41 1.26 1.26 1.41 1.26 1.26
19 2.31 1.65 1.65 1.94 1.65 1.65 1.94 1.65 1.65

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

PROTECTION/CONSTRUCTION RELATIVITIES

Protection
Class

Frame Masonry Masonry Veneer
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Cov A Cov A Cov A
(000's) (000's) (000's)

20 0.717 270 2.308 650 5.176
25 0.733 280 2.376 660 5.260
30 0.749 290 2.438 670 5.344
35 0.766 300 2.501 680 5.428
40 0.782 310 2.569 690 5.512
45 0.799 320 2.636 700 5.596
50 0.815 330 2.704 710 5.673
55 0.832 340 2.803 720 5.751
60 0.848 350 2.871 730 5.828
65 0.865 360 2.944 740 5.905
70 0.881 370 3.016 750 5.982
75 0.903 380 3.089 760 6.059
80 0.919 390 3.161 770 6.136
85 0.940 400 3.234 780 6.213
90 0.961 410 3.310 790 6.291
95 0.979 420 3.386 800 6.368
100 1.000 430 3.462 810 6.445
105 1.030 440 3.538 820 6.522
110 1.060 450 3.614 830 6.599
115 1.086 460 3.720 840 6.677
120 1.115 470 3.796 850 6.754
125 1.146 480 3.873 860 6.831
130 1.179 490 3.950 870 6.908
135 1.209 500 4.027 880 6.986
140 1.241 510 4.103 890 7.063
145 1.276 520 4.180 900 7.140
150 1.307 530 4.257 910 7.217
160 1.379 540 4.333 920 7.295
170 1.462 550 4.410 930 7.372
180 1.547 560 4.487 940 7.450
190 1.636 570 4.563 950 7.527
200 1.721 580 4.640 960 7.605
210 1.814 590 4.716 970 7.682
220 1.900 600 4.793 980 7.760
230 1.992 610 4.869 990 7.837
240 2.071 620 4.946 1000 7.915
250 2.145 630 5.023 Addl 10K 0.078
260 2.218 640 5.099

Interpolation of Premiums for Policy Amounts Not Shown Above
The premium for a policy amount, in excess of the minimum policy amount, not shown above may be 
obtained by interpolation.

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

POLICY SIZE RELATIVITIES - FORMS HO-0003 & HO-0005

Relativity RelativityRelativity
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Cov C Cov C
(000's) (000's)

5 0.260 0.260 31 1.019 1.019
6 0.313 0.313 32 1.038 1.038
7 0.365 0.365 33 1.058 1.058
8 0.417 0.417 34 1.076 1.076
9 0.469 0.469 35 1.096 1.096

10 0.521 0.521 36 1.113 1.113
11 0.573 0.573 37 1.129 1.129
12 0.625 0.625 38 1.146 1.146
13 0.651 0.651 39 1.163 1.163
14 0.676 0.676 40 1.181 1.181
15 0.699 0.699 45 1.265 1.265
16 0.724 0.724 50 1.338 1.338
17 0.750 0.750 55 1.416 1.416
18 0.772 0.772 60 1.493 1.493
19 0.794 0.794 65 1.570 1.570
20 0.816 0.816 70 1.647 1.647
21 0.838 0.838 75 1.724 1.724
22 0.857 0.857 80 1.801 1.801
23 0.875 0.875 85 1.878 1.878
24 0.890 0.890 90 1.955 1.955
25 0.908 0.908 95 2.032 2.032
26 0.927 0.927 100 2.109 2.109
27 0.945 0.945 Add 10K 0.154 0.154
28 0.963 0.963
29 0.982 0.982
30 1.000 1.000

Interpolation of Premiums for Policy Amounts Not Shown Above
The premium for a policy amount, in excess of the minimum policy amount, not shown above may be 
obtained by interpolation.

Form 4
All Territories

Form 6
All Territories

POLICY SIZE RELATIVITIES - FORMS HO-0004 & HO-0006

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

Form 6
All Territories

Form 4
All Territories
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0 0.61 34 0.83 68 0.86
1 0.63 35 0.83 69 0.86
2 0.65 36 0.83 70 0.86
3 0.68 37 0.83 71 0.86
4 0.70 38 0.83 72 0.86
5 0.73 39 0.83 73 0.86
6 0.76 40 0.83 74 0.86
7 0.80 41 0.83 75 0.87
8 0.84 42 0.83 76 0.87
9 0.88 43 0.83 77 0.88

10 0.91 44 0.83 78 0.88
11 0.94 45 0.83 79 0.89
12 0.97 46 0.83 80 0.89
13 0.99 47 0.83 81 0.90
14 0.99 48 0.83 82 0.90
15 0.99 49 0.83 83 0.91
16 1.00 50 0.83 84 0.92
17 1.00 51 0.83 85 0.92
18 1.00 52 0.83 86 0.93
19 0.99 53 0.84 87 0.93
20 0.99 54 0.84 88 0.94
21 0.98 55 0.84 89 0.94
22 0.97 56 0.84 90 0.95
23 0.96 57 0.84 91 0.95
24 0.94 58 0.84 92 0.96
25 0.92 59 0.84 93 0.97
26 0.90 60 0.84 94 0.97
27 0.89 61 0.85 95 0.98
28 0.87 62 0.85 96 0.98
29 0.85 63 0.85 97 0.99
30 0.84 64 0.85 98 0.99
31 0.83 65 0.85 99 & Above 1.00
32 0.83 66 0.85
33 0.83 67 0.86

Age of Dwelling Factor Age of Dwelling Factor

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

AGE OF DWELLING FACTORS

Age of Dwelling Factor
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All Other 
Perils

Deductible
Wind/Hail

Deductible
Forms 3 & 5 

Factor
Form 4 
Factor

Form 6 
Factor

Forms 3 & 5 
Maximum

Dollar Credit

Forms 4 & 6 
Maximum

Dollar Credit
$500 N/A* 1.09 1.09 1.09 -- --
$500 $1,000 1.05 -- 1.05 -- --
$500 $1,500 1.01 -- 1.04 $20 --
$500 $2,000 0.97 -- 1.03 $65 --
$500 $2,500 0.93 -- 1.02 $130 --
$500 $5,000 0.79 -- 0.99 $430 --

$1,000 N/A* 1.00 1.00 1.00 -- --
$1,000 $1,500 0.96 -- 0.99 $65 --
$1,000 $2,000 0.92 -- 0.98 $135 --
$1,000 $2,500 0.88 -- 0.97 $195 --
$1,000 $5,000 0.74 -- 0.93 $480 --
$1,500 N/A* 0.93 0.96 0.96 $130 $130
$1,500 $2,000 0.89 -- 0.95 $190 --
$1,500 $2,500 0.85 -- 0.93 $260 --
$1,500 $5,000 0.71 -- 0.90 $555 --
$2,000 N/A* 0.86 0.91 0.91 $265 $265
$2,000 $2,500 0.82 -- 0.90 $325 --
$2,000 $5,000 0.68 -- 0.88 $625 --
$2,500 N/A* 0.79 0.87 0.87 $395 $395
$2,500 $5,000 0.65 -- 0.85 $680 --
$5,000 N/A* 0.58 0.76 0.76 $850 $850
$7,500 N/A* 0.48 0.68 0.68 $1,125 $1,125

*Wind/Hail Deductible of "N/A" means that it is the same as the All-Other-Perils Deductible.

HOME OPTIONS BASE RATES AND RELATIVITIES
EFFECTIVE 03-10-2011

DEDUCTIBLE FACTORS

ARKANSAS
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Number of 
Years with 
State Auto

Number of 
Chargeable

Losses
Forms 3 & 5 Forms 4 & 6 Watercraft

0 1.00 1.00 1.00
1 1.24 1.15 1.15
2 1.50 1.40 1.40
3 3.00 1.40 1.40

4 or More 5.99 1.40 1.40
0 1.00 1.00 1.00
1 1.05 1.00 1.00
2 1.33 1.25 1.25
3 2.33 1.25 1.25

4 or More 4.33 1.25 1.25

Credit Level Forms 3 & 5 Forms 4 & 6
A 0.617 0.613
B 0.635 0.652
C 0.654 0.693
D 0.686 0.738
E 0.725 0.774
F 0.771 0.812
G 0.827 0.851
H 0.894 0.903
I 0.953 0.947
J 1.000 1.000
K 1.053 1.035
L 1.115 1.071
M 1.168 1.108
N 1.220 1.147
O 1.278 1.187
P 1.342 1.229
Q 1.405 1.341
R 1.472 1.464
S 1.539 1.552
T 1.602 1.645
U 2.250 2.250
V 1.000 1.000
W 0.725 0.774
X 1.000 1.000

10 or More

FINANCIAL STABILITY RATING FACTORS

0 - 9

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

LOSS EXPERIENCE RATING FACTORS
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Class Four oncrete/Slate/T Other

Age of Roof Class Four
Concrete,

Slate, or Tile Other
0 0.886 0.877 0.908
1 0.886 0.877 0.908
2 0.886 0.877 0.908
3 0.900 0.892 0.923
4 0.915 0.906 0.939
5 0.930 0.921 0.954
6 0.944 0.936 0.970
7 0.959 0.951 0.985
8 0.973 0.964 1.000
9 0.973 0.964 1.000

10 0.973 0.964 1.000
11 0.973 0.964 1.000
12 0.973 0.964 1.000
13 0.973 0.964 1.000
14 0.973 0.964 1.000
15 0.973 0.964 1.000
16 0.973 0.964 1.000
17 0.973 0.964 1.000
18 0.973 0.964 1.000
19 0.973 0.964 1.000
20 0.973 0.964 1.000
21 0.973 0.964 1.000
22 0.973 0.964 1.000
23 0.973 0.964 1.000
24 0.973 0.964 1.000
25 0.973 0.964 1.000
26 0.973 0.964 1.000
27 0.973 0.964 1.000
28 0.973 0.964 1.000
29 0.973 0.964 1.000

30 & Above 0.973 0.964 1.000

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

ROOF CONSTRUCTION DISCOUNT FACTORS
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3 1.00
4 1.00
5 1.06

ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

FORM RELATIVITIES

Form Relativity

Value Selected (FI 248) Factor (HO 0456) Factor
70% 1.14 1.14

6 1.00

COMMON CONSTRUCTION LOSS SETTLEMENT / SPECIAL LOSS SETTLEMENT

The Coverage A limit of liability should be multiplied by the following factor before selecting the appropriate policy
size relativity from the table that is shown earlier in this document:

Percentage of Replacement Common Construction Special Loss Settlement

40% 2.00 2.00
30% 2.67 2.67

60% 1.33 1.33
50% 1.60 1.60

Value Selected (FI 248) Factor (HO 0456) Factor
70% 0.89 0.99

20% 4.00 4.00

The premium for the Coverage A limit of liability determined above should be multiplied by the appropriate factor
from the tables below:

Percentage of Replacement Common Construction Special Loss Settlement

40% 0.84 0.93
30% 0.81 0.90

60% 0.87 0.97
50% 0.86 0.95

Number of Families Factor
1 or 2 1.00

3 1.50

20% 0.77 0.85

SECONDARY RESIDENCE CREDIT

$11

NUMBER OF FAMILY FACTORS

1 and 2 1.00 1.00
3 and 4 1.10 1.15

4 1.55

TOWNHOUSE/ROWHOUSE FACTORS

Total Number of Protection Class
Individual Family Units

1 - 8
8B, 9, 10, and

Within the Fire Division Protected Suburban

SUPERIOR CONSTRUCTION FACTOR

0.90

5 to 8 1.25 1.30
9 and over 1.35 1.40
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ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

Not applicable for Arkansas.

Not applicable for Arkansas.

Not applicable for Arkansas.

Type Code Discount Percent
I 5%
J 5%
K 3%
M 3%

If more than one type of protective device applies, credits should be added together before applying in the rating steps.
Maximum credit allowed is 20%.

Not applicable for Arkansas.

Not applicable for Arkansas.

HOME PURCHASE DISCOUNT FACTORS

Policy Age Factor
New Policy 0.95

4th Renewal 0.99
5th and Subsequent Renewals 1.00

BUILDING CODE EFFECTIVENESS GRADING

WIND/HAIL EXCLUSION CREDIT FACTOR

1st Renewal 0.96
2nd Renewal 0.97
3rd Renewal 0.98

Central Fire Alarm System
Burglary Alarm System That Alerts the Police Department

Fire Alarm System That Alerts the Fire Department

N Burglary and/or Fire Local Alarm System Including UL Approved 2%Smoke Detector Devices

WINDSTORM PROTECTIVE DEVICES CREDIT FACTOR

ACTUAL CASH VALUE WIND/HAIL LOSS TO ROOF FACTOR

Not applicable in Arkansas

PROTECTIVE DEVICES

Protective Device Description
Central Station Burglary Alarm System

O Sprinkler System In All Areas Including Bathrooms, Attics and 13%Attached Structures

Q
Sprinkler System With Sprinklers Totally or Partly Omitted in

8%Bathrooms, Closets, Attics and Attached Structures and With Fire
Detectors in All Areas Where the Sprinkler is Omitted

ADVANTAGE/GROUP FACTOR

FIRE INSURANCE PREMIUM TAX CREDIT FACTOR
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ARKANSAS
HOME OPTIONS BASE RATES AND RELATIVITIES

EFFECTIVE 03-10-2011

Form(s) Dollar Charge
3 or 5 $20
3 or 5 $20

5 $75
6 $20
6 $75
4 $20
4 $75

The FI - 264 percentage charge is subject to an annual minimum amount of $15.  See separate rating steps for this package.

Forms 3 & 5 Form 4 Form 6 Watercraft
0.80 0.85 0.85 0.85

Years Since 
Heating and 

Cooling Update
Years Since 

Electrical Update
Years Since 

Plumbing Update Discount Per Utility
0 0 0 4%
1 1 1 4%
2 2 2 3%
3 3 3 3%
4 4 4 2%
5 5 5 2%
6 6 6 1%
7 7 7 1%

8 and above 8 and above 8 and above 0%

FI - 270 / Defender Option 11%
FI - 280 / Estates Option 14%

FI - 271 / Defender Option 25%

OPTIONS PACKAGES

Endorsement/Level Percentage Charge
FI - 264 / Securgard Plus 10%

Form Ages 50 - 54 Ages 55 and Above
3 0.97 0.95

FI - 281 / Estates Option 50%
FI - 272 / Defender Option 25%
FI - 282 / Estates Option 50%

5 $275
6 $150

AUTO/HOME DISCOUNT FACTORS

Form Minimum Premium
3 $275
4 $125

6 0.97 0.95

UTILITY UPDATE CREDITS

The total Utility Update Credit is the sum of all applicable utility update discount percentages.  This credit applies when larger than the 
Age of Dwelling credit.

MINIMUM PREMIUMS

4 N/A N/A
5 0.97 0.95

PRIME OF LIFE DISCOUNT FACTORS
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