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With this filing, we are revising our Dwelling Fire program, as detailed in the Summary of Proposed Changes.

 

We estimate these revisions will result in an overall impact of +14.9%.

 

Attached is a copy of the revised Rate Document.
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Your consideration and acknowledgement of our filing to become effective May 20, 2011 will be very much appreciated.
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document (revised) Form RF-1 NAIC Loss Cost Data Entry

Document--All P&C Lines
Filed Yes

Supporting Document Form RF-1 NAIC Loss Cost Data Entry
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Supporting Document HPCS-Homeowners Premium

Comparison Survey
Filed Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 04/20/2011

Submitted Date 04/20/2011

Respond By Date

Dear Kyle Beougher,

In accordance with Commissioner Bradford's decision, please reduce the overall requested increase to 10%, with no

increase in the maximum per insured amounts presented in the filing.
 

Please feel free to contact me if you have questions.

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.

Sincerely, 

Becky Harrington
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 04/25/2011

Submitted Date 04/25/2011
 

Dear Becky Harrington,
 

Comments: 

In response to the objection letter received 4-20-11 we have attached our response below.
 

Response 1
Comments: We are revising our filing in accordance to the limitations set by Commissioner Bradford.  We have revised

our base rates to result in an overall impact of +9.8%.  Please refer to the revised Exhibit A.

 

We will also need to revise the effective date for this filing.  The date will be set once we communicate with IT to

determine when we can get the revised rates implemented.
 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: Exhibits

Comment: 
 

No Form Schedule items changed.
 

 

Rate/Rule Schedule Item Changes

Exhibit Name Rule # or Page # Rate Action Previous State Filing #

Rate Document Entire Document Replacement

Previous Version

Rate Document Entire Document Replacement

Please let me know if I can be of further assistance.
 

Sincerely, 

Amanda Scott, Doug Griffith
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 04/14/2011

Submitted Date 04/14/2011

Respond By Date

Dear Kyle Beougher,

This will acknowledge receipt of the recent response.
 

Objection 1

Comment: Information was sent to Commissioner Bradford for a decision on 3/28/11.  
 

Please feel free to contact me if you have questions.

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.

Sincerely, 

Becky Harrington
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 03/23/2011

Submitted Date 03/23/2011

Respond By Date

Dear Kyle Beougher,

This will acknowledge receipt of the recent response.
 

Objection 1

Comment:

The overal rate change amount will be subject to Commissioner Bradford's review.
 

Please feel free to contact me if you have questions.

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.

Sincerely, 

Becky Harrington
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 03/28/2011

Submitted Date 03/28/2011
 

Dear Becky Harrington,
 

Comments: 

In response to the objection letter and note to filer received we have attached our response below.
 

Response 1
Comments: Thank you for advising us of the opportunity to get our filing approved more quickly if we lower the impact to

6%.  We believe our proposed 14.9% increase is well supported by our indication of 27.5%, especially considering the

indication would have been 42.7% if we didn’t remove excess wind/hail losses from the five-year experience period.

Therefore, we request that you take our proposal for a 14.9% increase to the commissioner for approval.  

Related Objection 1

Comment: 

 

The overal rate change amount will be subject to Commissioner Bradford's review.
 

 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Please let me know if I can be of further assistance.
 

Sincerely, 

Amanda Scott, Doug Griffith
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 03/18/2011

Submitted Date 03/18/2011

Respond By Date

Dear Kyle Beougher,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- Form RF-1 NAIC Loss Cost Data Entry Document--All P&C Lines (Supporting Document)

Comment: Provide expense information. 
 

Objection 2

- Exhibits (Supporting Document)

Comment: Provide documentation supporting column 10 and 15 of Exhibit E.
 

Objection 3

Comment: Provide expense and profit information pursuant to ACA 23-67-209(c) and (d).
 

Objection 4

Comment: Provide a disruption chart.
 

Please feel free to contact me if you have questions.

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.

Sincerely, 

Becky Harrington
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 03/22/2011

Submitted Date 03/22/2011
 

Dear Becky Harrington,
 

Comments: 

In response to the objection letter received 03-18-11 we have attached our response below.
 

Response 1
Comments: The document is now updated to include the expense information. 

Related Objection 1

Applies To: 

Form RF-1 NAIC Loss Cost Data Entry Document--All P&C Lines (Supporting Document)

Comment: 

Provide expense information. 
 

 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: Form RF-1 NAIC Loss Cost Data Entry Document--All P&C Lines

Comment: 
 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

 

Response 2
Comments: The Wind/Hail smoothing procedure in column 10 and the winter smoothing procedure in column 15 of

Exhibit E were developed to smooth our 2005-2009 losses based on our long term experience over 15 years.  We

assume the percent change of losses from Homeowners applies to Dwelling Fire.  Please refer to Exhibit F and the AR

Homeowners actuarial review Filing No. STAT-126922454. 
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Note that the data used to smooth Dwelling Fire does slightly vary from our Homeowners data.  Our Dwelling Fire

smoothing methods were derived using data from our companywide indications; that data was later revised in the

Homeowners actuarial review after we developed our Dwelling Fire indication.  Exhibit G displays the Extended

Coverage indication if we had derived our smoothing methods using the updated Homeowners data.

Related Objection 1

Applies To: 

Exhibits (Supporting Document)

Comment: 

Provide documentation supporting column 10 and 15 of Exhibit E.
 

 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: Exhibits

Comment: 
 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

 

Response 3
Comments: Please refer to Exhibits H-J for the profit information.  Refer to Exhibit K from the Insurance Expense Exhibit

for other acquisition and general expense provisions.  Refer to Exhibit L from the Arkansas Annual Statement for the

commissions & brokerage and the taxes, licenses & fees expense provisions.

Related Objection 1

Comment: 

Provide expense and profit information pursuant to ACA 23-67-209(c) and (d).
 

 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
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No Rate/Rule Schedule items changed.
 

 

Response 4
Comments: Please refer to Exhibit M for our disruption chart.

Related Objection 1

Comment: 

Provide a disruption chart.
 

 

Changed Items: 
 

No Supporting Documents changed.
 

 

No Form Schedule items changed.
 

 

No Rate/Rule Schedule items changed.
 

Please let me know if I can be of further assistance.
 

Sincerely, 

Amanda Scott, Doug Griffith
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Note To Reviewer

Created By:

Amanda Scott on 05/24/2011 08:27 AM

Last Edited By:

Becky Harrington

Submitted On:

05/25/2011 07:32 AM

Subject:

Effective Date

Comments:

We would like to change our effective date from 05-20-11 to 07-18-11.
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Note To Filer

Created By:

Becky Harrington on 04/25/2011 10:27 AM

Last Edited By:

Becky Harrington

Submitted On:

05/25/2011 07:32 AM

Subject:

Effective Dates

Comments:

When do you anticipate having an answer from your IT people regrading an effective date?  
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Note To Filer

Created By:

Becky Harrington on 03/25/2011 03:18 PM

Last Edited By:

Becky Harrington

Submitted On:

05/25/2011 07:32 AM

Subject:

Rate change request

Comments:

I can allow 6% without the Commissioner's review, if you would like to amend the overall to 6%.  Please let me know

what is preferred.
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Rate Information
Rate data applies to filing.

Filing Method: File and Use

Rate Change Type: Increase

Overall Percentage of Last Rate Revision: 14.400%

Effective Date of Last Rate Revision: 11/15/2009

Filing Method of Last Filing: File and Use

Company Rate Information
Company Name: Company

Rate

Change: 

Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for

this Program: 

Written

Premium for

this Program: 

Maximum %

Change

(where

required): 

Minimum %

Change

(where

required): 

State Auto Property and

Casualty Insurance

Company

N/A 27.500% 14.900% $139,002 1,342 $930,106 20.600% 0.000%
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ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-1 
 

Dwelling Fire Base Premium Rating Steps 
 

FIRE – BUILDING RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 

1. Base Rate X Protection/Construction Relativity 
2. Result #1 X Owner/Nonowner Relativity 
3. Result #2 X Number of Families Relativity 
Result #3 is the Fire Building Key Premium 
4. Result #3 X Policy Size Relativity (use the relativity for the lesser of the actual coverage 

amount and the maximum listed in the PSR table) 
5. Result #3 X Additional $10,000 Factor (round result to 2 decimal places) 
6. Result #5 X Coverage amount in excess of the maximum listed in PSR table, in ten 

thousands (round result to 2 decimal places) 
7. Result #4 + Result #6 
8. Result #7 X Superior Construction Factor 
9. Result #8 X Dwelling Under Construction Factor 

10. Result #9 X Deductible Factor 
11. Result #10 X Employee Discount Factor 
12. Result #11 X Loss Experience Rating Factor 
13. Result #12 X ACV Wind/Hail Loss to Roof Factor 
14. Result #13 X Premium Fire Tax Factor (AZ only) 
15. Result #14 X Building Item Condo Unit-Owner Factor (if applicable) 
16. Result #15 X Term Factor 
Result #16 is the preliminary Fire Building Base Premium 
 
17. Result #16 X Capping Factor (round down to nearest whole dollar) 
Result #17 is the final Fire Building Base Premium 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-2 
 

 Dwelling Fire Base Premium Rating Steps (continued) 
 

FIRE – CONTENTS RATING STEPS 
 (round to whole dollar after each step) 

 

1. Base Rate X Protection/Construction Relativity 
2. Result #1 X Owner/Nonowner Relativity 
3. Result #2 X Number of Families Relativity 
Result #3 is the Fire Contents Key Premium 
4. Result #3 X Policy Size Relativity (use the relativity for the lesser of the actual coverage 

amount and the maximum listed in the PSR table) 
5. Result #3 X Additional $10,000 Factor (round result to 2 decimal places) 
6. Result #5 X Coverage amount in excess of the maximum listed in PSR table, in ten 

thousands (round result to 2 decimal places) 
7. Result #4 + Result #6 
8. Result #7 X Superior Construction Factor 
9. Result #8 X Deductible Factor 
10. Result #9 X Employee Discount Factor 
11. Result #10 X Loss Experience Rating Factor 
12. Result #11 X ACV Wind/Hail Loss to Roof Factor 
13. Result #12 X Premium Fire Tax Factor (AZ only) 
14. Result #13 X Term Factor 
Result #14 is the preliminary Fire Contents Base Premium 
 
15.  Result #14 X Capping Factor (round down to nearest whole dollar) 
Result #15 is the final Fire Contents Base Premium 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-3 
 

 Dwelling Fire Base Premium Rating Steps (continued) 
 

EXTENDED COVERAGE – BUILDING RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 
1. Base Rate X Form (DP2/DP3) Relativity  
Result #1 is the Extended Coverage Building Key Premium 
2. Result #1 X Policy Size Relativity (use the relativity for the lesser of the actual coverage 

amount and the maximum listed in the PSR table) 
3. Result #1 X Additional $10,000 Factor (round result to 2 decimal places) 
4. Result #3 X Coverage amount in excess of the maximum listed in PSR table, in ten 

thousands (round result to 2 decimal places) 
5. Result #2 + Result #4 
6. Result #5 X Dwelling Under Construction Factor 
7. Result #6 X Deductible Factor 
8. Result #7 X Employee Discount Factor 
9. Result #8 X Loss Experience Rating Factor 
10. Result #9 X ACV Wind/Hail Loss to Roof Factor 
11. Result #10 X Building Item Condo Unit-Owner Factor (if applicable) 
12. Result #11 X Term Factor 

  Result #12 is the preliminary Extended Coverage Building Base Premium 
 
  13.  Result #12 X Capping Factor (round down to nearest whole dollar) 
Result #13 is the final Extended Coverage Building Base Premium 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-4 
 

 Dwelling Fire Base Premium Rating Steps (continued) 
 

EXTENDED COVERAGE – CONTENTS RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 
1. Base Rate X Form (DP2/DP3) Relativity  
Result #1 is the Extended Coverage Contents Key Premium 
2. Result #1 X Policy Size Relativity (use the relativity for the lesser of the actual coverage 

amount and the maximum listed in the PSR table) 
3. Result #1 X Additional $10,000 Factor (round result to 2 decimal places) 
4. Result #3 X Coverage amount in excess of the maximum listed in PSR table, in ten 

thousands (round result to 2 decimal places) 
5. Result #2 + Result #4 
6. Result #5 X Deductible Factor 
7. Result #6 X Employee Discount Factor 
8. Result #7 X Loss Experience Rating Factor 
9. Result #8 X ACV Wind/Hail Loss to Roof Factor 
10. Result #9 X Term Factor 

  Result #10 is the preliminary Extended Coverage Contents Base Premium 
 
11.  Result #10 X Capping Factor (round down to nearest whole dollar) 
Result #11 is the final Extended Coverage Contents Base Premium 
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 Dwelling Fire Base Premium Rating Steps (continued) 
 

PROTECTIVE DEVICE CREDIT RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 
1. Final Fire Building Base Premium + Final Extended Coverage Building Base Premium 
2. Result #1 X Protective Device Credit (negative %) 

      Result #2 is the final Building Protective Device credit amount 
 

3. Final Fire Contents Base Premium + Final Extended Coverage Contents Base Premium 
4. Result #3 X Protective Device Credit (negative %) 

      Result #4 is the final Contents Protective Device credit amount  
 

5. Final V&MM Premium X Protective Device Credit (negative %) 
      Result #5 is the final V&MM Protective Device credit amount 
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 Dwelling Fire Rate Tables A and B Rating Steps  
 

RATE TABLE A PREMIUMS RATING STEPS 
Use these steps for the following Endorsements or Coverage Options: 

• Other Structures 
• Fair Rental Value 
• Additional Living Expense 
• Plants, Shrubs, Trees (DP-1) 

 
Fire Rating Steps  
1. Fire Building Key Premium (developed previously)  
2. Additional amount per $10,000 for Coverage A (from Key Factor Table)/10 rounded to 3 

decimals. 
3. Result #1 X Result #2 rounded to 2 decimals. 
4. Result #3 is the Fire Table A rate per $1,000 of coverage. 
 
Extended Coverage Rating Steps  
1. EC Building Key Premium (developed previously)   
2. Additional amount per $10,000 for Coverage A (from Key Factor Table)/10 rounded to 3 

decimals. 
3. Result #1 X Result #2 rounded to 2 decimals. 
4. Result #3 is the EC Table A rate per $1,000 of coverage. 
 
 

RATE TABLE B PREMIUMS RATING STEPS 
Use these steps for the following Endorsements or Coverage Options: 

• Improvements, Alterations and Additions 
• Merchandise in Storage 

 
Fire Rating Steps  
1. Fire Contents Key Premium (developed previously)  
2. Additional amount per $10,000 for Coverage C (from Key Factor Table)/10 rounded to 3 

decimals. 
3. Result #1 X Result #2 rounded to 2 decimals. 
4. Result #3 is the Fire Table B rate per $1,000 of coverage. 
 
Extended Coverage Rating Steps (round to whole dollar after each step) 
1. EC Contents Key Premium (developed previously)   
2. Additional amount per $10,000 for Coverage C (from Key Factor Table)/10 rounded to 3 

decimals. 
3. Result #1 X Result #2  
4. Result #3 is the EC Table B rate per $1,000 of coverage. 
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Dwelling Fire Optional Coverages Rating Steps  
 

VANDALISM AND MALICIOUS MISCHIEF (V&MM) RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 
Use these steps to add V&MM Coverage to Form DP0001 
1. V&MM Rate per $1,000 X Coverage A amount, in thousands 
2. Result #1 X Deductible Factor 
3. Result #2 X Employee Discount Factor 
4. Result #3 X Loss Experience Rating Factor 
5. Result #4 X Building Items Condo Unit-Owner Factor (if applicable) 
 
6.   V&MM Rate per $1,000 X Coverage C amount, in thousands 
7.   Result #6 X Deductible Factor 
8.   Result #7 X Employee Discount Factor 
9.   Result #8 X Loss Experience Rating Factor 
 

10.   Result #5 + Result #9 
11.   Result #10 X Term Factor 
   Result #11 is the preliminary V&MM Premium 
 
12.   Result #11 X Capping Factor (round down to nearest whole dollar) 
  Result #12 is the final V&MM Premium 
 
 

OTHER STRUCTURES RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Other Structures Coverage amount / 1,000 
2.    Result #1 X Fire Table A rate per $1,000  
3.    Result #2 X Fire Deductible Factor 
       
Note A:  If Extended Coverage (DP0001) or Broad or Special Coverage (DP0002 or DP0003)  
             applies, follow the steps below.  Otherwise, skip to Note B. 
 
4.    Other Structures Coverage amount / 1,000 
5.    Result #4 X EC Table A rate per $1,000  
6.    Result #5 X EC Deductible Factor 
 
Note B:  If Vandalism & Malicious Mischief applies, follow the steps below.   
             Otherwise, skip to step 9. 
 
7.    Other Structures Coverage amount / 1,000 
8.    Result #7 X V&MM rate per $1,000 
 
9.    Result #3 + Result #6 (if applicable) + Result #8 (if applicable) 
10.  Result #9 X Employee Discount Factor 
11.  Result #10 X Term Factor 
Result #11 is the preliminary Other Structures premium 
 
12.  Result #11 X Capping Factor (round down to nearest whole dollar) 
Result #12 is the final Other Structures premium 
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Dwelling Fire Optional Coverages Rating Steps (continued) 
 

FAIR RENTAL VALUE RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Fair Rental Value Coverage amount / 1,000 
2.    Result #1 X Fire Table A rate per $1,000  
 
Note A:  If Extended Coverage (DP0001) or Broad or Special Coverage (DP0002 or DP0003)    
             applies, follow steps below.  Otherwise, skip to Note B. 
 
3.    Fair Rental Value Coverage amount / 1,000 
4.    Result #3 X EC Table A rate per $1,000 
 
Note B:  If Vandalism & Malicious Mischief applies, follow the steps below.   
             Otherwise, skip to step 7. 
 
5.    Fair Rental Value Coverage amount / 1,000 
6.    Result #5 X V&MM rate per $1,000 
  
7.    Result #2 + Result #4 (if applicable) + Result #6 (if applicable) 
8.    Result #7 X Employee Discount Factor 
9.    Result #8 X Term Factor 
Result #9 is the preliminary Fair Rental Value premium 
 
10.  Result #9 X Capping Factor (round down to nearest whole dollar) 
Result #10 is the final Fair Rental Value premium 
 

ADDITIONAL LIVING EXPENSE RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Additional Living Expense Coverage amount / 1,000 
2.    Result #1 X Fire Table A rate per $1,000 
 
Note A:  If Extended Coverage (DP0001) or Broad or Special Coverage (DP0002 or DP0003)     
             applies, follow steps below.  Otherwise, skip to Note B. 
 
3.    Additional Living Expense Coverage amount / 1,000 
4.    Result #3 X EC Table A rate per $1,000 
 
Note B:  If Vandalism & Malicious Mischief applies, follow the steps below.   
             Otherwise, skip to step 7. 
 
5.    Additional Living Expense Coverage amount / 1,000 
6.    Result #5 X V&MM rate per $1,000 
 
7.    Result #2 + Result #4 (if applicable) + Result #6 (if applicable) 
8.    Result #7 X Employee Discount Factor 
9.    Result #8 X Term Factor 
Result #9 is the preliminary Additional Living Expense premium 
 
10.  Result #9 X Capping Factor (round down to nearest whole dollar) 
Result #10 is the final Additional Living Expense premium 
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Dwelling Fire Optional Coverages Rating Steps (continued) 
 

IMPROVEMENTS, ALTERATIONS, & ADDITIONS RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

NOTE: This coverage will no longer be available for new business as of 11/15/2009. 
 

 
1.    Building Additions, Alterations, & Improvements Coverage amount / 1,000 
2.    Result #1 X Fire Table B rate per $1,000 
 
Note A:  If Extended Coverage (DP0001) or Broad or Special Coverage (DP0002 & DP0003)  
             applies, follow steps below.  Otherwise, skip to Note B. 
 
3.    Building Additions, Alterations, & Improvements Coverage amount / 1,000 
4.    Result #3 X EC Table B rate per $1,000 
 
Note B:  If Vandalism & Malicious Mischief applies, follow the steps below.   
             Otherwise, skip to step 7. 
 
5.    Building Additions, Alterations, & Improvements Coverage amount / 1,000 
6.    Result #5 X V&MM rate per $1,000 
 
7.    Result #2 + Result #4 (if applicable) + Result #6 (if applicable) 
8.    Result #7 X Employee Discount Factor 
9.    Result #8 X Term Factor 
Result #9 is the preliminary Building Additions, Alterations, & Improvements premium 
 
10.  Result #9 X Capping Factor (round down to nearest whole dollar) 
Result #10 is the final Building Additions, Alterations, & Improvements premium 
 

MERCHANDISE IN STORAGE RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Merchandise In Storage Coverage amount / 1,000 
2.    Result #1 X Fire Table B rate per $1,000 
 
Note A:  If Extended Coverage (DP0001) or Broad or Special Coverage (DP0002 or DP0003)     
             applies, follow steps below.  Otherwise, skip to Note B. 
 
3.    Merchandise In Storage Coverage amount / 1,000 
4.    Result #3 X EC Table B rate per $1,000 
 
Note B:  If Vandalism & Malicious Mischief applies, follow the steps below.   
             Otherwise, skip to step 7. 
 
5.    Merchandise In Storage Coverage amount / 1,000 
6.    Result #5 X V&MM rate per $1,000 
 
7.    Result #2 + Result #4 (if applicable) + Result #6 (if applicable) 
8.    Result #7 X Employee Discount Factor 
9.    Result #8 X Term Factor 
Result #9 is the preliminary Merchandise In Storage premium 
 
10.  Result #9 X Capping Factor (round down to nearest whole dollar) 
Result #10 is the final Merchandise In Storage premium 
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Dwelling Fire Optional Coverages Rating Steps (continued) 
 

PLANTS, SHRUBS, AND TREES RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Plants, Shrubs, and Trees Coverage amount / 1,000 
 
To add Plants, Shrubs, and Trees to form DP0001 only, follow the steps below.  For adding              
windstorm or hail coverage (all forms), see step 5. 
 

2.    Result #1 X Fire Table A rate per $1,000 
3.    Result #1 X EC Table A rate per $1,000. 
4.    Result #2 + Result #3  
 
5.    Result #1 X Plants, Shrubs, and Trees -- Windstorm or Hail rate per $1,000 
 
  If Vandalism & Malicious Mischief applies, follow the step below.   
  Otherwise, skip to step 7. 
 
6.    Result #1 X V&MM rate per $1,000 
 
7.    Result #4 (DP0001 only) + Result #5 + Result #6 (if applicable) 
8.    Result #7 X Employee Discount Factor 
9.    Result #8 X Term Factor 
Result #9 is the preliminary Plants, Shrubs, and Trees premium 
 
10.  Result #9 X Capping Factor (round down to nearest whole dollar) 
Result #10 is the final Plants, Shrubs, and Trees premium 
 
 

EARTHQUAKE COVERAGE RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Coverage A amount / 1,000 
2.    Result #1 X Earthquake Coverage rate per $1,000 
3.    Coverage C amount / 1,000 
4.    Result #3 X Earthquake Coverage rate per $1,000 
Result #4 must be a minimum of $1 if Result #3 is greater than zero. 
5.    Result #2 + Result #4 
6.    Result #5 X Earthquake Deductible Factor 
7.    Result #6 X Employee Discount Factor 
8.    Result #7 X Term Factor 
Result #8 is the preliminary Earthquake Coverage premium 
 
9. Result #8 X Capping Factor (round down to nearest whole dollar) 
Result #9 is the final Earthquake Coverage premium 
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Dwelling Fire Optional Coverages Rating Steps (continued) 
 

WINDSTORM OR HAIL COVERAGE – AWNINGS, SIGNS, AND OUTDOOR RADIO 
AND TV EQUIPMENT RATING STEPS 

(round to whole dollar after each step, unless otherwise noted) 
 

1.    Windstorm or Hail Coverage -- Awnings, Signs, and Outdoor Radio and TV Equipment     
      Coverage amount / 1,000 
2.    Result #1 X Windstorm or Hail Coverage -- Awnings, Signs, and Outdoor Radio and TV   
      Equipment rate per $1,000 
3.    Result #2 X Employee Discount Factor 
4.    Result #3 X Term Factor 
Result #4 is the preliminary Windstorm or Hail Coverage -- Awnings, Signs, and Outdoor Radio 
and TV Equipment premium 
 
5. Result #4 X Capping Factor (round down to nearest whole dollar) 
Result #5 is the final Windstorm or Hail Coverage -- Awnings, Signs, and Outdoor Radio and TV 
Equipment premium 

 
 

CONDITION CHARGE RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 
Use these steps when condition charges apply.  The steps should be applied separately to the 
coverage amounts for Coverage A, Coverage C, and Other Structures  
 
1. Condition Charge Rate per $1,000* X Coverage amount, in thousands 
2. Result #2 X Employee Discount Factor 
3. Result #3 X Term Factor 

  Result #3 is the preliminary Condition Charge 
 
4. Result #3 X Capping Factor (round down to nearest whole dollar) 
  Result #5 is the final Condition Charge 
 
* Condition Charge is determined by adding the charge for each condition that exists at the 
insured location.  If the total charge exceeds $5.00 per $1,000, or there is a range of rates 
provided for a condition that exists, please contact your underwriter to determine acceptance and 
premium for this risk. 

 
 

ORDINANCE OR LAW COVERAGE RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Preliminary Fire Building Base Premium + Preliminary Extended Coverage Building Base    
      Premium  
2.    Result #1 X Ordinance or Law percent charge 
Result #2 is the preliminary Ordinance or Law premium 
 
3. Result #2 X Capping Factor (round down to nearest whole dollar) 
Result #3 is the final Ordinance or Law premium 
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Dwelling Fire Optional Coverages Rating Steps (continued) 
 

BUILDING ITEMS CONDO UNIT-OWNER – STANDARD – DF 17 66 RATING STEPS 
and 

 BUILDING ITEMS CONDO UNIT OWNER – MODIFIED – DF 17 71 RATING STEPS 
 

Use Fire – Building Rating Steps and Extended Coverage – Building Rating Steps, using 
the Building Items Condo Unit-Owner endorsement coverage amount in place of the 
building coverage amount (the Coverage A limit).  Rate contents coverage as usual with 
the selected contents coverage amount. 

 
 

THEFT OF BUILDING MATERIALS RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Theft of Building Materials annual premium for amount of coverage selected 
2.    Result #1 X Employee Discount Factor 
3.    Result #2 X Term Factor 
Result #3 is the preliminary Theft of Building Materials premium 
 
4.    Result #3 X Capping Factor (round down to nearest whole dollar) 
Result #4 is the final Theft of Building Materials premium 
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Dwelling Fire Liability Rating Steps  
 

PREMISES LIABILITY (a.k.a. LANDLORDS LIABILITY) RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Premises (Non-Owner Occupied) Liability Premium + Premises (Non-Owner Occupied)    
      Medical Payment Premium  
      (Premiums based on liability or medical payment limit, number of families, and occupancy) 
2.    Result #1 X Loss Experience Rating Factor 
3.    Result #2 X Employee Discount Factor 
4.    Result #3 X Term Factor 
Result #4 is the preliminary Premises Liability premium 
 
5.   Result #4 X Capping Factor (round down to nearest whole dollar) 
Result #5 is the final Premises Liability premium 

 
PERSONAL LIABILITY (a.k.a. COMPREHENSIVE PERSONAL LIABILITY) RATING 

STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Personal (Owner Occupied) Liability Premium + Personal (Owner Occupied) Medical Payment  
      Premium  
      (Premiums based on liability or medical payment limit, number of families, and occupancy) 
2.    Result #1 X Loss Experience Rating Factor 
3.    Result #2 X Employee Discount Factor 
4.    Result #3 X Term Factor 
Result #4 is the preliminary Personal Liability premium 
 
5.   Result #4 X Capping Factor (round down to nearest whole dollar) 
Result #5 is the final Personal Liability premium 
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Fire 
Forms DP-1, DP-2, and DP-3 
 

Territory A C
30 101 27
31 101 27
32 101 27
33 101 27

Coverage

Base Class Rates
Fire  Coverage A and C

 
 
 
 
 

Construction PC A C
Frame 1 0.96 0.96
Frame 2 0.97 0.97
Frame 3 0.98 0.98
Frame 4 0.99 0.99
Frame 5 1.00 1.00
Frame 6 1.01 1.01
Frame 7 1.46 1.28
Frame 8 1.70 1.44
Frame 8B 2.27 1.82
Frame 9 2.40 1.95
Frame 10 3.11 2.48

Masonry 1 0.71 0.71
Masonry 2 0.72 0.72
Masonry 3 0.73 0.73
Masonry 4 0.74 0.74
Masonry 5 0.75 0.75
Masonry 6 0.76 0.76
Masonry 7 1.10 0.93
Masonry 8 1.27 1.04
Masonry 8B 1.50 1.26
Masonry 9 1.59 1.35
Masonry 10 2.10 1.73

Coverage

Fire  Coverage A and C
Protection Construction Relativities
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Fire 
Forms DP-1, DP-2, and DP-3 
 
 
 

Coverage Non-Owner Owner
A 1.25 1.00
C 1.00 1.00

Owner/Non-Owner Relativities

 
 
 
 
 
 
 
 

Number of
Families A C

1 1.00 1.00
2 1.10 1.00
3 1.60 1.30
4 1.60 1.30

5 or more N/A 1.30

Coverage
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Extended Coverage 
Forms DP-1, DP-2, and DP-3 
 
 

Territory A C
30 90 7
31 90 7
32 90 7
33 90 7

Base Class Rates
EC Coverage A and C

Coverage

 
 
 
 
 
 
 

Seasonal or 
Non-Seasonal Coverage DP-1 DP-2 DP-3
NonSeasonal A 1.00 1.50 1.80

C 1.00 2.30 2.30
Seasonal A 1.00 1.75 2.10

C 1.00 2.75 2.75

Policy Form

Extended Coverage Form Relativities
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Limit of Limit of
Liability Cov. A Cov. C Cov. A Cov. C Liability Cov. A Cov. C Cov. A Cov. C
$1,000 0.310 0.350 0.566 0.170 $36,000 1.261 4.900 1.365 6.040
$2,000 0.346 0.480 0.588 0.330 $37,000 1.278 5.030 1.388 6.210
$3,000 0.382 0.610 0.611 0.500 $38,000 1.294 5.160 1.411 6.380
$4,000 0.419 0.740 0.634 0.670 $39,000 1.311 5.290 1.434 6.550
$5,000 0.455 0.870 0.657 0.830 $40,000 1.327 5.420 1.456 6.720
$6,000 0.491 1.000 0.680 1.000 $41,000 1.343 5.550 1.479 6.890
$7,000 0.528 1.130 0.703 1.170 $42,000 1.359 5.680 1.502 7.060
$8,000 0.564 1.260 0.726 1.340 $43,000 1.376 5.810 1.525 7.230
$9,000 0.600 1.390 0.749 1.500 $44,000 1.392 5.940 1.547 7.400
$10,000 0.637 1.520 0.771 1.670 $45,000 1.409 6.070 1.570 7.570
$11,000 0.673 1.650 0.794 1.840 $46,000 1.425 6.200 1.593 7.740
$12,000 0.709 1.780 0.817 2.000 $47,000 1.441 6.330 1.616 7.910
$13,000 0.746 1.910 0.840 2.170 $48,000 1.457 6.460 1.639 8.080
$14,000 0.782 2.040 0.862 2.330 $49,000 1.474 6.590 1.662 8.250
$15,000 0.818 2.170 0.885 2.500 $50,000 1.490 6.720 1.685 8.420
$16,000 0.855 2.300 0.908 2.670 $55,000 1.570 7.370 1.800 9.270
$17,000 0.891 2.430 0.931 2.840 $60,000 1.650 8.020 1.915 10.120
$18,000 0.927 2.560 0.953 3.000 $65,000 1.730 8.670 2.030 10.970
$19,000 0.964 2.690 0.977 3.170 $70,000 1.810 9.320 2.145 11.820
$20,000 1.000 2.820 1.000 3.340 $75,000 1.890 9.970 2.260 12.670
$21,000 1.017 2.950 1.023 3.510 $80,000 1.970 10.620 2.375 13.520
$22,000 1.033 3.080 1.046 3.670 $85,000 2.050 11.270 2.490 14.370
$23,000 1.049 3.210 1.069 3.840 $90,000 2.130 11.920 2.605 15.220
$24,000 1.065 3.340 1.091 4.000 $95,000 2.210 12.570 2.720 16.070
$25,000 1.082 3.470 1.114 4.170 $100,000 2.290 13.220 2.835 16.920
$26,000 1.098 3.600 1.137 4.340 $105,000 2.370 13.870 2.950 17.770
$27,000 1.115 3.730 1.160 4.510 $110,000 2.450 14.520 3.065 18.620
$28,000 1.131 3.860 1.182 4.680 $115,000 2.530 15.170 3.180 19.470
$29,000 1.147 3.990 1.205 4.850 $120,000 2.610 15.820 3.295 20.320
$30,000 1.163 4.120 1.228 5.020 $125,000 2.690 16.470 3.410 21.170
$31,000 1.180 4.250 1.251 5.190 $130,000 2.770 17.120 3.525 22.020
$32,000 1.196 4.380 1.273 5.360 $135,000 2.850 17.770 3.640 22.870
$33,000 1.213 4.510 1.297 5.530 $140,000 2.930 18.420 3.755 23.720
$34,000 1.229 4.640 1.320 5.700 $145,000 3.010 19.070 3.870 24.570
$35,000 1.245 4.770 1.343 5.870 $150,000 3.090 19.720 3.985 25.420

Add'l 10k 0.160 1.300 0.230 1.700

Fire EC Fire EC
Key Factors
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Credits And Charges To The Basic Premium 
 
 

Fire Resistive, Masonry
Non-Combustible, and 0.50
Non-Combustible

Superior Construction Factor

 
 
 
 

Named Insured is the Intended Occupant 0.65
Named Insured is not the Intended Occupant 0.65

Dw elling Under Construction Factor

 
 
 
 

Deductible Fire Extended Coverage
$100 1.05 1.10
$250 1.00 1.00
$500 0.97 0.91

$1,000 0.95 0.76
$2,500 0.88 0.50
$5,000 0.76 0.35

Deductible Factors

 
 
 
 

All
Other Perils

Ded. Amt. $1,000 $2,000 $5,000
$100 0.95 0.87 0.83
$250 0.89 0.81 0.77
$500 0.84 0.76 0.72

$1,000 -- 0.68 0.64
$2,500 -- -- 0.49

Windstorm or Hail Deductible Factors
Coverage A, B, C, D, Or E And Coverage Options For

Buildings And Non-Building Structures

W indstorm Or Hail Deductible Amounts

 
 
 
 

Number of Losses 10 Plus Years w ith State Auto
1

2 or more +40%
+15%

Loss Experience Rating Factor
Surcharge

+25%
0%

0-9 Years w ith State Auto
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Credits And Charges To The Basic Premium 
 
 

Dwelling Contents
Central Station Reporting Fire Alarm -10% -5%
Fire Department Reporting Fire Alarm -10% -5%
Local Fire Alarm -5% -3%
Automatic Sprinklers in all areas including attics,
bathrooms, closets, attached structures -15% -10%
Automatic Sprinklers in all areas except attic,
bathroom, closet, and attached structure areas -5% -3%
that are protected by a fire detector
Smoke Detectors -2% -2%
Maximum Policy Credit Allow ed Is

Protective Device Credit
Credits

15%  
 
 

ACV Wind/Hail Loss To Roof Factor
N/A in Arkansas  
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Optional Coverages  
 
 

Vacant All Other
$9.19 $0.12

Vandalism And Malicious Mischief -- Form DP-1 Only
Rates per $1,000 of Coverage

Seasonal & Not Vacant
$0.57

Builders Risk
$0.12  

 
 
 

$55

Plants, Shrubs, and Trees -- W indstorm or Hail Coverage

DP-2 or DP-3
$55

DP-1
Rates per $1,000

 
 
 
 

Territory 1
Masonry $1.46

Frame $0.68
Superior $0.68

Deductible
Percentage Frame Masonry Superior

5% 1.00 1.00 1.00
10% 0.85 0.91 0.82
15% 0.71 0.83 0.65
20% 0.58 0.76 0.49
25% 0.46 0.70 0.34

Earthquake Coverage

Earthquake Deductible  Factors

The following rates per $1,000 shall apply:
Territory 2

$0.92
$0.37
$0.34

 
 
 
 

$55
Rate per $1,000 

Windstorm or Hail Coverage- Aw nings, Signs, and 
Outdoor Radio and TV Equipment -- All Forms

 
 
 
 

Building Items Condo Unit-Owner Factors
Standard, DF 1766 1.00
Modified, DF 1771 1.25  

 
 
 
 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-21 
 

Optional Coverages  
 
 

Condition Charges
Rate per $1,000

$2.40  
 
 
 

Ordinance Or Law  Coverage

23%
15%
8%
3%

75%
50%
25%
10%

Percentage of Coverage A

90%

Total Amount
25%

Percent ChargeTotal Amount

Increase In Amount
15%
40%
65%

27%

50%
75%
100%

20%
12%
5%

Percent Charge
DP-2 and DP-3

DP-1

 
 
 
 

$2,000 $35

Theft of Building Materia ls
Coverage Amount Annual Premium

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-22 
 

Liability Premiums 
 
 
 

Limit
Number of Of
Families Liability Non-Owner Owner

1 $50,000 $17 $16
1 $100,000 $19 $18
1 $200,000 $22 $21
1 $300,000 $24 $23
1 $400,000 $25 $24
1 $500,000 $26 $25
2 $50,000 $27 $26
2 $100,000 $30 $29
2 $200,000 $35 $34
2 $300,000 $38 $37
2 $400,000 $40 $39
2 $500,000 $41 $41
3 $50,000 $60 $33
3 $100,000 $65 $36
3 $200,000 $75 $42
3 $300,000 $81 $46
3 $400,000 $85 $49
3 $500,000 $89 $51
4 $50,000 $73 $41
4 $100,000 $80 $45
4 $200,000 $93 $53
4 $300,000 $100 $58
4 $400,000 $105 $61
4 $500,000 $109 $64

Occupancy

LIABILITY- COVERAGE L

 
 
 
* Note: For 5+ family dwellings where contents-only coverage is provided, use the 1 family rates.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-23 
 

Medical Payments Premiums 
 
 

Medical
Number of Payments
Families Limit Non-Owner Owner

1 $500 $1 $1
1 $1,000 $1 $3
1 $2,000 $2 $6
1 $3,000 $3 $9
1 $4,000 $4 $12
1 $5,000 $5 $15
2 $500 $1 $3
2 $1,000 $2 $5
2 $2,000 $3 $8
2 $3,000 $4 $11
2 $4,000 $5 $14
2 $5,000 $6 $17
3 $500 $2 $4
3 $1,000 $3 $6
3 $2,000 $4 $9
3 $3,000 $5 $12
3 $4,000 $6 $15
3 $5,000 $7 $18
4 $500 $3 $6
4 $1,000 $4 $8
4 $2,000 $5 $11
4 $3,000 $6 $14
4 $4,000 $7 $17
4 $5,000 $8 $20

Occupancy

MEDICAL PAYMENTS - COVERAGE M

 
 
 
* Note: For 5+ family dwellings where contents-only coverage is provided, use the 1 family rates.  
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1.

2.

3. A. B.

4. A B.

5.

(G)
Expense
Constant

(If Applicable)

6. 5 Year History Rate Change History 7.

Effective
Date

Selected 
Provisions

11/15/05 A. 24.80%
11/15/06 B. 7.60%
12/17/07 C. 3.20%
11/15/08 D.
11/15/09
01/00/00 E. 0.00%
01/00/00 F. 43.30%

8. N Apply Lost Cost Factors to Future filings? (Y or N)
9. Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable):
10. Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable):

PC RLC

0%

775
0
0

0
0

475
522
560
644

194
363
81

1459

0

0%
0%
0%

11.4%
14.4%
0.0%
0.0%

1058
1172
1289

0

2005
2006
2007
2008
2009

0
0

1198
1021

14.5%
226.6%
105.5%
0.0%

TOTAL OVERALL 
EFFECT 27.5%

40.8%
69.5%

Total Production Expense
General Expense

76.5%
70.9%

14.9%

N/A 0.0%
Dwelling Extended-Cov. C

42.30% 27.8%
28.7%

0.00%

42.30%

FOR LOSS COSTS ONLY

If filing is an adoption of an advisory organization loss cost filing, give name of 
advisory organization and Reference/Item Filing Number

Company Name

Product Coding Matrix Line of Business (i.e., Type of Insurance)

Insurance Services Office (ISO)

Company NAIC Number

State Auto Property & Casualty Insurance Company 25127

Other (explain)
TOTAL 

7.70%

20.60%

0.0%

92.4%
88.6%
0.0%
0.0%

Taxes, License & Fees
Underwriting Profit
& Contingencies

Incurred
Losses
(000)

State Loss
Ratio

Countrywide
Loss Ratio Expense Constants 

75.5%

818

Selected
Loss Cost 
Multiplier

Year Policy Count % of
Change

State Earned
Premium 

(000)

Dwelling Fire - Cov. A 10.80%
Dwelling Extended-Cov. A

(E) (H)
Co. Current
Loss Cost
Multiplier

This filing transmittal is part of Company Tracking # PC-DF-2010-408

Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)

01.0002 Personal Property (Fire and Allied Lines)01.0 Property 

Loss Cost
Modification

Factor

(F)

Liability 

NAIC LOSS COST DATA ENTRY DOCUMENT (EFFECTIVE AUG. 16, 2004)

COVERAGE
(See Instructions)

Indicated
 % Rate 

Level Change

(A)
(B) (C)

Requested
% Rate 

Level Change

(D)

Expected
Loss Ratio

bharrington
Sticky Note
Revised to 9.8% see disposition



NAIC Number: Submit to: Arkansas Insurance Department
Company Name: 1200 West Third Street
Contact Person: Little Rock, AR 72201-1904
Telephone No.: Telephone: 501-371-2800
Email Address: Email as an attachment to insurance.pnc@arkansas.gov
Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000

$15,000

$25,000

$5,000

$15,000

$25,000

$5,000

$15,000

$25,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 $524.00 $589.00 $524.00 $589.00 $524.00 $589.00 $524.00 $589.00 $524.00 $589.00 $524.00 $589.00 $524.00 $589.00 $524.00 $589.00 $524.00 $589.00

$120,000 $704.00 $788.00 $704.00 $788.00 $704.00 $788.00 $704.00 $788.00 $704.00 $788.00 $704.00 $788.00 $704.00 $788.00 $704.00 $788.00 $704.00 $788.00

$160,000 $883.00 $987.00 $883.00 $987.00 $883.00 $987.00 $883.00 $987.00 $883.00 $987.00 $883.00 $987.00 $883.00 $987.00 $883.00 $987.00 $883.00 $987.00

$80,000 $530.00 $596.00 $530.00 $596.00 $530.00 $596.00 $530.00 $596.00 $530.00 $596.00 $530.00 $596.00 $530.00 $596.00 $530.00 $596.00 $530.00 $596.00

$120,000 $712.00 $798.00 $712.00 $798.00 $712.00 $798.00 $712.00 $798.00 $712.00 $798.00 $712.00 $798.00 $712.00 $798.00 $712.00 $798.00 $712.00 $798.00

$160,000 $894.00 $1,000.00 $894.00 $1,000.00 $894.00 $1,000.00 $894.00 $1,000.00 $894.00 $1,000.00 $894.00 $1,000.00 $894.00 $1,000.00 $894.00 $1,000.00 $894.00 $1,000.00

$80,000 $744.00 $954.00 $744.00 $954.00 $744.00 $954.00 $744.00 $954.00 $744.00 $954.00 $744.00 $954.00 $744.00 $954.00 $744.00 $954.00 $744.00 $954.00

$120,000 $991.00 $1,264.00 $991.00 $1,264.00 $991.00 $1,264.00 $991.00 $1,264.00 $991.00 $1,264.00 $991.00 $1,264.00 $991.00 $1,264.00 $991.00 $1,264.00 $991.00 $1,264.00

$160,000 $1,237.00 $1,574.00 $1,237.00 $1,574.00 $1,237.00 $1,574.00 $1,237.00 $1,574.00 $1,237.00 $1,574.00 $1,237.00 $1,574.00 $1,237.00 $1,574.00 $1,237.00 $1,574.00 $1,237.00 $1,574.00

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? (yes or no)
Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm % $1,000 Deductible %

Other (specify) Zone Brick Frame
% WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ $
% Lowest Risk $ $

Washington

3

DeshaSt. FrancisCraigheadBaxter

Arkansas Union MillerBaxter Craighead

Kyle.Beougher@stateauto.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Washington Baxter

Pulaski

PulaskiSebastianMillerUnion

SebastianWashington

Miller Sebastian

St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this co

PulaskiUnion

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 
BLANK

Homeowners Premium Comparision Survey Form
FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

3

6

Maximum Credit Allowed

05/20/2011

Dwelling 
Value

25127
State Auto Property & Casualty Insurance Company
Kyle Beougher
614-917-5809

HO3 and HO4 only

9

Public 
Protection Class

6

Dwelling 
Value

Public 
Protection Class

Property 
Value

Public 
Protection Class

3

6

9



 

Summary of Proposed Changes 
Arkansas - Dwelling Fire Program 

State Auto Property & Casualty Insurance Company 
Page 1 of 1 

 

State Auto Insurance Companies 

 
1. Base Rates 

Based on our indications, base rates will be increasing for Extended Coverage A and C.  The 
impact of the EC A base rate change is approximately +27.8% on EC A premium, and the impact 
of the EC C base rate change is approximately +28.7% on EC C premium.  The overall impact of 
the change, considering the Fire and Liability premiums that aren’t changing, is +14.9%. 
 
Although our indication is 27.5%, we included a smoothing procedure to develop our wind/hail 
losses over 15 years.  The effect of this procedure decreased our wind/hail losses by 40.5%.  
Without the wind/hail smoothing our overall indication increases from 27.5% to 42.7%.  We 
believe our proposed increase of 14.9% represents a reasonable balance between addressing the 
poor loss ratio results we have experienced and mitigating impacts for our policyholders.  
 

2. Capping 
We propose lowering the cap on premium increase at renewal from 25% to 20%. 
 

3. Rate Change Data 
We now have access to more readily available Dwelling Fire data which we have used to report 
the number of policyholders.  For a comparison to the exposure counts for prior years, please 
refer to the Fire and Extended Coverage indication sheets in Exhibits B & C. 
 
 



State Auto Insurance Companies
Arkansas Dwelling Fire
Wind and Winter Smoothing

Exhibit F
Page 1 of 1

% Change
Wind Pure Expected Actual Raw Retrospective Actual W/H Losses

Year Premium Exposures Wind Losses W/H Losses Trend* Wind Losses From Home
2005 391 8,710 3,401,290       3,239,631       1.313 4,253,636       
2006 391 8,581 3,350,810       3,048,776       1.227 3,740,848       
2007 391 8,494 3,316,800       1,150,957       1.146 1,318,997       
2008 391 9,622 3,757,372       13,962,041     1.070 14,939,384     
2009 391 11,222 4,382,147       6,330,822       1.000 6,330,822       

18,208,419     30,583,687     -40.5%

% Change
Winter Pure Expected Actual Raw Retrospective Actual Winter Losses

Year Premium Exposures Winter Losses Winter Losses Trend Winter Losses From Home
2005 52 8,710 453,599          52,763            1.310 69,128            
2006 52 8,581 446,867          2,909              1.225 3,563              
2007 52 8,494 442,332          33,259            1.145 38,069            
2008 52 9,622 501,087          15,206            1.070 16,269            
2009 52 11,222 584,408          1,614,547       1.000 1,614,547       

2,428,293       1,741,576       39.4%

% Change
Wind Pure Expected Actual Raw Retrospective Actual W/H Losses

Year Premium Exposures Wind Losses W/H Losses Trend Wind Losses From Home
2005 390 8,710 3,393,877       3,235,468       1.310 4,239,032       
2006 390 8,581 3,343,507       3,055,160       1.225 3,741,375       
2007 390 8,494 3,309,572       1,154,076       1.145 1,320,989       
2008 390 9,622 3,749,183       14,086,285     1.070 15,070,542     
2009 390 11,222 4,372,597       6,561,492       1.000 6,561,492       

18,168,737     30,933,429     -41.3%

% Change
Winter Pure Expected Actual Raw Retrospective Actual Winter Losses

Year Premium Exposures Winter Losses Winter Losses Trend Winter Losses From Home
2005 49 8,710 429,652          52,763            1.310 69,129            
2006 49 8,581 423,276          2,910              1.225 3,563              
2007 49 8,494 418,980          32,321            1.145 36,996            
2008 49 9,622 474,633          14,699            1.070 15,726            
2009 49 11,222 553,555          1,606,343       1.000 1,606,343       

2,300,095       1,731,757       32.8%

*The severity trend of the wind pure premium was used as the retrospective trend factor.

Arkansas Homeowners Data Used for Columns 10 & 15 of Exhibit E

Arkansas Homeowners Data Used in Filing No. STAT-126922454



State Auto Insurance Companies
Arkansas Dwelling Fire

(1) (2) (3) (4) (5)
(3) / (1)

On-Level Adjusted Loss
Accident Earned Incurred & LAE

Year Premiums Exposures Loss & LAE Ratio Weights
2005 455,185 960 416,516 91.5% 0.2
2006 478,194 1,021 368,888 77.1% 0.2
2007 492,157 1,058 426,469 86.7% 0.2
2008 542,892 1,172 448,780 82.7% 0.2
2009 601,966 1,289 462,895 76.9% 0.2

2,570,394 5,500 2,123,549 82.6% 1.000

(7)  Weighted Experience Loss & LAE Ratio  ........................................................................................... 83.0%

(8)  Permissible Loss & LAE Ratio (A)  ..................................................................................................... 55.7%

(9)  Indicated Rate Level Change Before Credibility  ............................................................................... 49.0%

(10)  Credibility (B)  ..................................................................................................................................... 0.37

(11)  Complement Indication (C) ................................................................................................................ 37.1%

(12)  Credibility Weighted Indication (D) ..................................................................................................... 41.5%

Other Acquisition Expense 8.4%
General Expenses 7.5%
Commissions Expense 16.2%
Taxes, Misc. Fees 3.2%
Profit & Contingencies (E) 9.0%
Expense Ratio 44.3%

(2) Exposures listed are the average Dwelling Fire policy counts for each year.
We have assumed that most policies include Extended Coverage.  

(A) Permissible Loss Ratio = 1 - Expense Ratio

(B) Credibility Standard = 40,000

(C) Complement Indication is the companywide indication for Extended Coverage.

(D) Credibility Weighted Indication = [Row (10) x Row (7)] + [(1 - Row (10)) x Row (11)]

(E) Includes Offset For Investment Income

EXTENDED COVERAGE
Rate Level Indications -- Assumed Effective Date 05/20/2011

Based on Data from Homeowners Filing No. STAT-126922454

Exhibit G 
Page 1 of 1



Actuarial Services/wdh 10/20/2003 INVINC.123

State Auto Insurance Companies
Companywide
Fire

INVESTMENT INCOME FROM UNEARNED PREMIUM RESERVES

    (1)  NET PREMIUM EARNED FOR 12/31/2002 $39,697,031

    (2)  MEAN UNEARNED PREMIUM RESERVE =   
        (UEPR of Previous Year + UEPR of Current Year)/2/Net EP

(18530435 + 21903228) /  2  / 39697031          = 0.509

    (3)  PERCENT TOTAL PREPAID EXPENSES    
         (A)  Commisions     19.0%
         (B)  Taxes                 3.5%
         (C)  50% of Other Acquistion 2.9%
         (D)  50% OF General Expense 3.8%
         (E)  TOTAL                     29.2%

    (4)  NET UEPR AFTER PRE-PAID EXPENSES  =       0.361
(2) x (1 - (3E))

    (5)  DELAYED REMISSION OF PREMIUMS 0.005
Ratio of Agent's balances of uncollected premium to UEPR

2001 0.001
2002 0.008

Average 0.005

    (6)  UEPR AVAILABLE FOR INVESTMENT 0.359
(4) x (1-(5))

    (7)  NEW MONEY INVESTMENT YIELD AFTER TAX 3.0%

    (8)  AFTER TAX INVESTMENT INCOME AS A PERCENT OF PREMIUM 1.1%
(7) x (6)

    (9) PRE-TAX INVESTMENT INCOME AS A PERCENT OF PREMIUM 1.6%
(8) / (1-.35)

Data Sources:
(1) , (2) and (5): SA Group IEE

(3): PLR  Expense Report (internal)
(7): Investment Yield Exhibit

Exhibit H 
Page 1 of 3



Actuarial Services/wdh 10/20/2003 INVINC.123

State Auto Insurance Companies
Companywide
Fire

INVESTMENT INCOME FROM LOSS RESERVES

(1) RATIO OF LOSS RESERVES TO INCURRED LOSSES 0.458

(2) EXPECTED INCURRED LOSS AND LAE 0.642

(3) EXPECTED MEAN LOSS RESERVE AS A % OF EARNED PREMIUM 0.294
(1) x (2)

(4) TAX ADJUSTMENT  FOR LOSS RESERVE DISCOUNTING 0.290
(3) -  (3) x  [1-ave. discount factor] x .35 

(5) NEW MONEY INVESTMENT YIELD AFTER TAX 3.0%

(6) AFTER TAX INVESTMENT INCOME AS A % OF PREMIUM 0.9%
(4) x (5)

(7) PRE-TAX INVESTMENT INCOME AS A % OF PREMIUM 1.3%
(6) / (1- .35)

Data Sources:

(1) Paid Loss Development Exhibit
(2) 1 - permissible loss ratio
(4) the average discount factor is calculated in the Paid Loss Development Exhibit

(5) Investment yield exhibit

Exhibit H 
Page 2 of 3



Actuarial Services/wdh 10/20/2003 INVINC.123

State Automobile Insurance Companies
Cost of Capital and Reinsurance
Fire

1. [a] Capital [GAAP Equity] $463,768,903
    [b] Cost of Capital (15% * 1.a) $69,565,335

2. [a] After Tax Yield on Current Assets 3.7%
    [b] Investment Return on Held Capital (1.a * 2.a) $17,051,457

3. [a] Cost of Capital on Insurance Operations (1.b - 2.b) $52,513,879
    [b] Cost of Capital Allocated to Line of Business $2,206,715

4. Net Earned Premium $39,697,031

5. After Tax Target Operating 5.6%
Return on Premium (3.b)/(4)

6. Corporate Tax Rate 35.0%

7. Pre Tax Target Operating 8.6%
Return on Premium (5)/(1-(6))

8. Pre Tax Rate of Return from 1.6%
Unearned Premium Reserves

9. Pre Tax Rate of Return from 1.3%
Loss and Loss Expense Reserves

10. Pre Tax Underwriting Cost of Capital 5.7%
(7)-(8)-(9)

11. Reinsurance Cost 0.4%

12. Total Cost of Capital and Reinsurance 6.1%
(10)+(11)

Exhibit H 
Page 3 of 3



Actuarial Services/wdh 10/20/2003 INVINC.123

State Auto Insurance Companies
Companywide
Allied Lines

INVESTMENT INCOME FROM UNEARNED PREMIUM RESERVES

    (1)  NET PREMIUM EARNED FOR 12/31/2002 $25,443,980

    (2)  MEAN UNEARNED PREMIUM RESERVE =   
        (UEPR of Previous Year + UEPR of Current Year)/2/Net EP

(11590844 + 13651860) /  2  / 25443980          = 0.496

    (3)  PERCENT TOTAL PREPAID EXPENSES    
         (A)  Commisions     18.6%
         (B)  Taxes                 2.6%
         (C)  50% of Other Acquistion 2.8%
         (D)  50% OF General Expense 3.7%
         (E)  TOTAL                     27.7%

    (4)  NET UEPR AFTER PRE-PAID EXPENSES  =       0.359
(2) x (1 - (3E))

    (5)  DELAYED REMISSION OF PREMIUMS 0.004
Ratio of Agent's balances of uncollected premium to UEPR

2001 0.001
2002 0.008

Average 0.004

    (6)  UEPR AVAILABLE FOR INVESTMENT 0.357
(4) x (1-(5))

    (7)  NEW MONEY INVESTMENT YIELD AFTER TAX 3.0%

    (8)  AFTER TAX INVESTMENT INCOME AS A PERCENT OF PREMIUM 1.1%
(7) x (6)

    (9) PRE-TAX INVESTMENT INCOME AS A PERCENT OF PREMIUM 1.6%
(8) / (1-.35)

Data Sources:
(1) , (2) and (5): SA Group IEE

(3): PLR  Expense Report (internal)
(7): Investment Yield Exhibit

Exhibit I 
Page 1 of 3



Actuarial Services/wdh 10/20/2003 INVINC.123

State Auto Insurance Companies
Companywide
Allied Lines

INVESTMENT INCOME FROM LOSS RESERVES

(1) RATIO OF LOSS RESERVES TO INCURRED LOSSES 0.405

(2) EXPECTED INCURRED LOSS AND LAE 0.659

(3) EXPECTED MEAN LOSS RESERVE AS A % OF EARNED PREMIUM 0.267
(1) x (2)

(4) TAX ADJUSTMENT  FOR LOSS RESERVE DISCOUNTING 0.263
(3) -  (3) x  [1-ave. discount factor] x .35 

(5) NEW MONEY INVESTMENT YIELD AFTER TAX 3.0%

(6) AFTER TAX INVESTMENT INCOME AS A % OF PREMIUM 0.8%
(4) x (5)

(7) PRE-TAX INVESTMENT INCOME AS A % OF PREMIUM 1.2%
(6) / (1- .35)

Data Sources:

(1) Paid Loss Development Exhibit
(2) 1 - permissible loss ratio
(4) the average discount factor is calculated in the Paid Loss Development Exhibit

(5) Investment yield exhibit

Exhibit I 
Page 2 of 3



Actuarial Services/wdh 10/20/2003 INVINC.123

State Automobile Insurance Companies
Cost of Capital and Reinsurance
Allied Lines

1. [a] Capital [GAAP Equity] $463,768,903
    [b] Cost of Capital (15% * 1.a) $69,565,335

2. [a] After Tax Yield on Current Assets 3.7%
    [b] Investment Return on Held Capital (1.a * 2.a) $17,051,457

3. [a] Cost of Capital on Insurance Operations (1.b - 2.b) $52,513,879
    [b] Cost of Capital Allocated to Line of Business $1,896,767

4. Net Earned Premium $25,443,980

5. After Tax Target Operating 7.5%
Return on Premium (3.b)/(4)

6. Corporate Tax Rate 35.0%

7. Pre Tax Target Operating 11.5%
Return on Premium (5)/(1-(6))

8. Pre Tax Rate of Return from 1.6%
Unearned Premium Reserves

9. Pre Tax Rate of Return from 1.2%
Loss and Loss Expense Reserves

10. Pre Tax Underwriting Cost of Capital 8.7%
(7)-(8)-(9)

11. Reinsurance Cost 0.3%

12. Total Cost of Capital and Reinsurance 9.0%
(10)+(11)
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Actuarial Services/wdh 10/20/2003 INVINC.123

State Auto Insurance Companies
Companywide
Other Liability

INVESTMENT INCOME FROM UNEARNED PREMIUM RESERVES

    (1)  NET PREMIUM EARNED FOR 12/31/2002 $59,634,774

    (2)  MEAN UNEARNED PREMIUM RESERVE =   
        (UEPR of Previous Year + UEPR of Current Year)/2/Net EP

(24884112 + 29501036) /  2  / 59634774          = 0.456

    (3)  PERCENT TOTAL PREPAID EXPENSES    
         (A)  Commisions     17.4%
         (B)  Taxes                 2.6%
         (C)  50% of Other Acquistion 3.0%
         (D)  50% OF General Expense 4.3%
         (E)  TOTAL                     27.3%

    (4)  NET UEPR AFTER PRE-PAID EXPENSES  =       0.332
(2) x (1 - (3E))

    (5)  DELAYED REMISSION OF PREMIUMS 0.005
Ratio of Agent's balances of uncollected premium to UEPR

2001 0.001
2002 0.009

Average 0.005

    (6)  UEPR AVAILABLE FOR INVESTMENT 0.330
(4) x (1-(5))

    (7)  NEW MONEY INVESTMENT YIELD AFTER TAX 3.0%

    (8)  AFTER TAX INVESTMENT INCOME AS A PERCENT OF PREMIUM 1.0%
(7) x (6)

    (9) PRE-TAX INVESTMENT INCOME AS A PERCENT OF PREMIUM 1.5%
(8) / (1-.35)

Data Sources:
(1) , (2) and (5): SA Group IEE

(3): PLR  Expense Report (internal)
(7): Investment Yield Exhibit
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Actuarial Services/wdh 10/20/2003 INVINC.123

State Auto Insurance Companies
Companywide
Other Liability

INVESTMENT INCOME FROM LOSS RESERVES

(1) RATIO OF LOSS RESERVES TO INCURRED LOSSES 3.242

(2) EXPECTED INCURRED LOSS AND LAE 0.655

(3) EXPECTED MEAN LOSS RESERVE AS A % OF EARNED PREMIUM 2.123
(1) x (2)

(4) TAX ADJUSTMENT  FOR LOSS RESERVE DISCOUNTING 1.996
(3) -  (3) x  [1-ave. discount factor] x .35 

(5) NEW MONEY INVESTMENT YIELD AFTER TAX 3.0%

(6) AFTER TAX INVESTMENT INCOME AS A % OF PREMIUM 5.9%
(4) x (5)

(7) PRE-TAX INVESTMENT INCOME AS A % OF PREMIUM 9.1%
(6) / (1- .35)

Data Sources:

(1) Paid Loss Development Exhibit
(2) 1 - permissible loss ratio
(4) the average discount factor is calculated in the Paid Loss Development Exhibit

(5) Investment yield exhibit
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Actuarial Services/wdh 10/20/2003 INVINC.123

State Automobile Insurance Companies
Cost of Capital and Reinsurance
Other Liability

1. [a] Capital [GAAP Equity] $463,768,903
    [b] Cost of Capital (15% * 1.a) $69,565,335

2. [a] After Tax Yield on Current Assets 3.7%
    [b] Investment Return on Held Capital (1.a * 2.a) $17,051,457

3. [a] Cost of Capital on Insurance Operations (1.b - 2.b) $52,513,879
    [b] Cost of Capital Allocated to Line of Business $5,262,212

4. Net Earned Premium $59,634,774

5. After Tax Target Operating 8.8%
Return on Premium (3.b)/(4)

6. Corporate Tax Rate 35.0%

7. Pre Tax Target Operating 13.6%
Return on Premium (5)/(1-(6))

8. Pre Tax Rate of Return from 1.5%
Unearned Premium Reserves

9. Pre Tax Rate of Return from 9.1%
Loss and Loss Expense Reserves

10. Pre Tax Underwriting Cost of Capital 3.0%
(7)-(8)-(9)

11. Reinsurance Cost 2.0%

12. Total Cost of Capital and Reinsurance 5.0%
(10)+(11)
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Insurance Expense Exhibit for the year 2009 of the STATE AUTO PROPERTY & CASUALTY INSURANCE COMPANY

270.7

  PART III - ALLOCATION TO LINES OF DIRECT BUSINESS WRITTEN   (continued)
PREMIUMS, LOSSES, EXPENSES, RESERVES AND PROFITS AND PERCENTAGES TO PREMIUMS EARNED FOR DIRECT BUSINESS WRITTEN

  (000 omitted)
Other Underwriting Expenses

Commissions and Other Acquisitions, Field Pre-Tax Profit or Loss
Brokerage Expenses Taxes, Licenses and Supervision and Collection General Expenses Other Income Less Excluding All

Incurred Fees Incurred Expenses Incurred Incurred Other Expenses Investment Gain
23 24 25 26 27 28 29 30 31 32 33 34

Amount % Amount % Amount % Amount % Amount % Amount %
1. Fire................................................................................................................... .............................5,693 ............20.0 ................................832 ..............2.9 .............................3,017 ............10.6 .............................1,941 ..............6.8 ................................219 ..............0.8 ...............................(563) .............(2.0)
2.1 Allied lines........................................................................................................ .............................4,931 ............20.3 ................................582 ..............2.4 .............................2,623 ............10.8 .............................1,719 ..............7.1 ............................(1,378) .............(5.7) ..........................(10,642) ...........(43.7)
2.2 Multiple peril crop............................................................................................. ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
2.3 Federal Flood................................................................................................... ..................................13 ..........181.4 ....................................0 ..............7.0 ....................................3 ............43.6 ....................................3 ............43.5 ....................................0 ..............0.8 .................................(12) .........(174.7)
3. Farmowners multiple peril................................................................................ ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
4. Homeowners multiple peril............................................................................... ...........................24,379 ............18.9 .............................3,809 ..............3.0 .............................6,779 ..............5.3 .............................7,533 ..............5.8 ............................(5,270) .............(4.1) ..........................(62,328) ...........(48.3)
5.1 Commercial multiple peril (non-liability portion)................................................ .............................7,697 ............19.3 .............................1,015 ..............2.6 .............................4,626 ............11.6 .............................2,479 ..............6.2 ................................306 ..............0.8 .............................2,534 ..............6.4
5.2 Commercial multiple peril (liability portion)....................................................... .............................7,619 ............19.4 .............................1,015 ..............2.6 .............................4,633 ............11.8 .............................2,486 ..............6.3 ................................303 ..............0.8 ................................969 ..............2.5
6. Mortgage guaranty........................................................................................... ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
8. Ocean marine................................................................................................... ................................129 ............19.5 ..................................17 ..............2.5 ..................................35 ..............5.2 ..................................36 ..............5.5 ....................................5 ..............0.8 ................................254 ............38.2
9. Inland marine.................................................................................................... .............................2,371 ............18.8 ................................295 ..............2.3 .............................1,141 ..............9.0 ................................724 ..............5.7 ..................................97 ..............0.8 .............................2,759 ............21.9
10. Financial guaranty............................................................................................ ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
11. Medical professional liability............................................................................. ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
12. Earthquake....................................................................................................... .............................1,017 ............17.7 ................................120 ..............2.1 ................................398 ..............6.9 ................................295 ..............5.1 ..................................44 ..............0.8 .............................3,965 ............69.0
13. Group A&H (see interrogatory 1)...................................................................... ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
14. Credit A&H....................................................................................................... ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
15. Other A&H (see interrogatory 1)....................................................................... ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
16. Workers' compensation.................................................................................... .............................1,423 ..............8.2 ................................449 ..............2.6 .............................2,420 ............14.0 .............................1,472 ..............8.5 ................................133 ..............0.8 ............................(1,155) .............(6.7)

17.1 Other liability-occurrence.................................................................................. .............................6,307 ............16.7 ................................874 ..............2.3 .............................4,196 ............11.1 .............................2,749 ..............7.3 ................................291 ..............0.8 .............................2,811 ..............7.4
17.2 Other liability-claims-made............................................................................... ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
17.3 Excess workers' compensation........................................................................ ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
18. Products liability............................................................................................... .............................1,630 ............18.1 ................................201 ..............2.2 .............................1,060 ............11.8 ................................625 ..............7.0 ..................................69 ..............0.8 ............................(1,310) ...........(14.6)

19.1, 19.2 Private passenger auto liability................................................................. ...........................17,522 ............15.1 .............................2,995 ..............2.6 .............................5,794 ..............5.0 .............................7,679 ..............6.6 ................................893 ..............0.8 .............................1,592 ..............1.4
19.3, 19.4 Commercial auto liability.......................................................................... .............................8,957 ............15.7 .............................1,498 ..............2.6 .............................6,741 ............11.8 .............................3,762 ..............6.6 ................................439 ..............0.8 .............................4,040 ..............7.1
21.1 Private passenger auto physical damage........................................................ ...........................11,898 ............15.4 .............................2,041 ..............2.6 .............................3,867 ..............5.0 .............................5,107 ..............6.6 ................................595 ..............0.8 .............................6,293 ..............8.1
21.2 Commercial auto physical damage.................................................................. .............................3,022 ............16.0 ................................467 ..............2.5 .............................2,225 ............11.8 .............................1,242 ..............6.6 ................................145 ..............0.8 ...............................(161) .............(0.9)
22. Aircraft (all perils)............................................................................................. ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
23. Fidelity.............................................................................................................. ................................152 ............20.7 ..................................17 ..............2.3 ..................................88 ............12.1 ..................................54 ..............7.3 ....................................6 ..............0.8 ................................430 ............58.6
24. Surety............................................................................................................... ....................................3 ............32.3 ....................................0 ..............1.1 ....................................2 ............22.6 ....................................0 ..............3.5 ....................................0 ..............0.8 ....................................4 ............36.5
26. Burglary and theft............................................................................................. ..................................28 ............19.3 ....................................3 ..............2.4 ..................................17 ............11.8 ..................................15 ............10.6 ....................................1 ..............0.8 ................................115 ............79.9
27. Boiler and machinery........................................................................................ ................................173 ............17.3 ..................................23 ..............2.3 ................................116 ............11.6 ..................................66 ..............6.6 ....................................8 ..............0.8 ................................179 ............17.9
28. Credit................................................................................................................ ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
29. International...................................................................................................... ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
30. Warranty........................................................................................................... ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
34. Aggregate write-ins for other lines of business................................................ ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
35. TOTAL (Lines 1 through 34)............................................................................. .........................104,965 ............17.1 ...........................16,255 ..............2.6 ...........................49,781 ..............8.1 ...........................39,989 ..............6.5 ............................(3,095) .............(0.5) ..........................(50,228) .............(8.2)

  DETAILS OF WRITE-INS
3401. ......................................................................................................................... ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
3402. ......................................................................................................................... ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
3403. ......................................................................................................................... ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
3498. Summary of remaining write-ins for

Line 34 from overflow page.............................................................................. ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
3499. TOTALS (Lines 3401 thru 3403 plus 3498)

(Line 34 above)................................................................................................ ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0 ....................................0 ..............0.0
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Annual Statement for the year 2009 of the STATE AUTO PROPERTY & CASUALTY INSURANCE COMPANY

19.A
R

EXHIBIT OF PREMIUMS AND LOSSES (Statutory Page 14 Data) *25127200943004100*
NAIC Group Code.....175     NAIC Company Code....25127 BUSINESS IN THE STATE OF    ARKANSAS    DURING THE YEAR

Gross Premiums, Including Policy and 3 4 5 6 7 8 9 10 11 12
Membership Fees, Less Return Premiums

and Premiums on Policies not Taken Dividends Paid or Direct Defense Direct Defense Direct Defense
1 2 Credited to Direct Losses and Cost and Cost and Cost Commissions Taxes,

Direct Premiums Direct Premiums Policyholders on Direct Unearned Paid Direct Losses Direct Losses Containment Containment Containment and Brokerage Licenses and
Line of Business Written Earned Direct Business Premium Reserves (deducting salvage) Incurred Unpaid Expense Paid Expense Incurred Expense Unpaid Expenses Fees

1. Fire.................................................................................................. ...............1,601,754 ...............1,597,894 .............................0 ..................778,305 ...............1,212,493 ...............1,127,187 ..................112,081 ....................28,717 ....................26,253 ......................3,623 ..................315,607 ....................49,701
2.1 Allied lines....................................................................................... ...............2,005,213 ...............1,970,759 .............................0 ..................989,710 ...............2,135,899 ....................20,154 ..................611,481 ....................14,389 ..................(20,997) ....................13,237 ..................394,992 ....................62,220
2.2 Multiple peril crop............................................................................ .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
2.3 Federal flood................................................................................... ......................1,295 .........................200 .............................0 ......................1,095 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .........................298 .............................1

3. Farmowners multiple peril............................................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
4. Homeowners multiple peril.............................................................. .............10,523,010 ...............9,926,266 .............................0 ...............5,396,158 ...............9,593,440 ...............8,806,524 ...............2,391,928 ..................132,158 ..................298,192 ..................236,272 ...............1,697,980 ..................326,518

5.1 Commercial multiple peril (non-liability portion)............................... ...............2,013,020 ...............1,960,251 .............................0 ...............1,011,974 ...............1,296,394 ..................692,974 ..................985,366 ....................77,758 ..................(12,987) ..................190,587 ..................389,107 ....................58,441
5.2 Commercial multiple peril (liability portion)...................................... ...............2,013,020 ...............1,937,022 .............................0 ...............1,015,406 ...............1,296,394 ..................739,009 ...............1,031,401 ....................77,190 ..................(17,548) ..................186,594 ..................385,427 ....................58,441

6. Mortgage guaranty.......................................................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
8. Ocean marine.................................................................................. ....................44,121 ....................45,135 .............................0 ....................21,156 ......................4,588 ......................5,360 .........................917 ......................1,436 ......................1,418 .............................3 ......................9,325 .........................620
9. Inland marine.................................................................................. ...............1,221,249 ...............1,319,932 .............................0 ..................569,599 ...............1,065,958 ..................923,674 ..................209,007 ......................8,251 ......................6,645 ......................2,619 ..................238,033 ....................37,894

10. Financial guaranty........................................................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
11. Medical professional liability............................................................ .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
12. Earthquake...................................................................................... ..................266,067 ..................252,424 .............................0 ..................127,446 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 ....................43,666 ......................8,256
13. Group accident and health (b)......................................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
14. Credit A & H (group and individual)................................................. .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0

15.1 Collectively renewable A&H (b)....................................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
15.2 Non-cancelable A & H (b)................................................................ .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
15.3 Guaranteed renewable A & H (b).................................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
15.4 Non-renewable for stated reasons only (b)..................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
15.5 Other accident only......................................................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
15.6 Medicare Title XVIII exempt from state taxes or fees...................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
15.7 All other A & H (b)........................................................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
15.8 Federal employees health benefits program premium (b)............... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0

16. Workers' compensation................................................................... ..................438,124 ..................414,087 .............................0 ..................182,071 ....................54,827 ..................104,591 ..................376,105 ....................15,511 ....................26,993 ....................64,939 ....................30,450 ....................20,604
17.1 Other liability-occurrence................................................................ ...............2,649,291 ...............2,869,521 .............................0 ...............1,273,404 ..................475,128 ..................514,605 ...............2,813,954 ..................191,061 ..................278,001 ..................901,957 ..................473,121 ....................68,975
17.2 Other liability-claims-made.............................................................. .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
17.3 Excess workers' compensation....................................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0

18. Products liability.............................................................................. ..................699,312 ..................758,927 .............................0 ..................362,401 .............................0 ..................239,209 ..................383,375 ......................9,308 ..................179,840 ..................275,206 ..................137,867 ....................18,207
19.1 Private passenger auto no-fault (personal injury protection)........... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
19.2 Other private passenger auto liability.............................................. ...............5,270,096 ...............5,561,288 .............................0 ...............1,628,111 ...............3,158,752 ...............2,315,731 ...............4,460,847 ..................250,346 ..................242,092 ..................325,083 ..................725,444 ..................137,208
19.3 Commercial auto no-fault (personal injury protection)..................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
19.4 Other commercial auto liability........................................................ ...............3,313,295 ...............3,424,010 .............................0 ...............1,576,450 ...............1,452,511 ...............1,520,702 ...............2,626,830 ..................106,387 ..................127,862 ..................292,141 ..................627,184 ....................86,262
21.1 Private passenger auto physical damage....................................... ...............4,867,288 ...............5,124,170 .............................0 ...............1,473,837 ...............2,677,783 ...............2,606,395 ....................37,008 ......................8,166 ......................7,596 .........................987 ..................688,259 ..................151,027
21.2 Commercial auto physical damage................................................. ...............1,525,989 ...............1,557,631 .............................0 ..................734,250 ...............1,220,802 ...............1,225,299 ....................97,768 ......................4,427 ......................4,605 ......................1,133 ..................285,492 ....................47,350

22. Aircraft (all perils)............................................................................ .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
23. Fidelity............................................................................................. ....................23,364 ....................23,531 .............................0 ....................12,683 ....................22,370 ....................16,152 ....................27,104 ......................6,410 ......................3,710 ......................2,514 ......................4,789 .........................608
24. Surety.............................................................................................. .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
26. Burglary and theft............................................................................ ......................5,377 ......................5,512 .............................0 ......................2,720 .............................0 .......................(895) .........................728 .............................0 .............................1 ...........................16 ......................1,116 .........................167
27. Boiler and machinery...................................................................... ....................43,742 ....................40,070 .............................0 ....................21,051 ....................74,435 ....................78,629 ......................7,799 .............................0 .............................0 .............................4 ......................7,093 ......................1,357
28. Credit............................................................................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
30. Warranty.......................................................................................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
34. Aggregate write-ins for other lines of business............................... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
35. TOTALS (a)..................................................................................... .............38,524,627 .............38,788,629 .............................0 .............17,177,826 .............25,741,774 .............20,935,301 .............16,173,698 ..................931,516 ...............1,151,676 ...............2,496,915 ...............6,455,248 ...............1,133,857

DETAILS OF WRITE-INS
3401. ........................................................................................................ .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
3402. ........................................................................................................ .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
3403. ........................................................................................................ .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
3498. Summary of remaining write-ins for Line 34 from overflow page.... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0
3499. TOTALS (Lines 3401 thru 3403 plus 3498) (Line 34 above).......... .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0 .............................0

(a) Finance and service charges not included in Lines 1 to 35 $.....105,795.
(b) For health business on indicated lines report:  Number of persons insured under PPO managed care products..........0 and number of persons insured under indemnity only products..........0.
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State Auto Insurance Companies

Percent and Dollar Impact Distribution Tables

Based on Policies Inforce as of 1/31/2011

Arkansas Dwelling Fire

Impact Range

Percent of Policies 

Impacted Dollar Change

Percent of Policies 

Impacted

0%‐ 0.00% $0‐ 0.00%

0%‐5% 0.30% $0‐$50 13.50%

5%‐7.5% 1.05% $50‐$100 43.81%

7.5%‐10% 4.88% $100‐$150 27.91%

10%‐12.5% 10.35% $150‐$200 8.63%

12.5%‐15% 33.98% $200‐$250 3.08%

15%‐20% 49.36% $250‐$300 0.98%

+20% 0.08% $300‐$350 0.83%

$350‐$400 0.30%

$400‐$500 0.68%

$500‐$600 0.08%

$600+ 0.23%

Maximum Increase: 20.6% Maximum Increase ($): $719

Minimum Increase: 0.0% Minimum Increase ($): $0

Impact on Policies from Rate Change (Rate Change Only, Capping not Considered)
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State Auto Insurance Companies 
Dwelling Rate and Rule Filing – Arkansas 

 
Index of Exhibits 

 
 Exhibit A Indications Summary 
 Exhibit B Fire Indication 
 Exhibit C        Extended Coverage Indication 
 Exhibit D Fire Premiums and Losses 
 Exhibit E Extended Coverage Premiums and Losses 



Arkansas
Dwelling Program
Overall Impact

FIRE
2010

Uncapped 2010 2010 Key Premium
On-Level Written Average Percent Dollar Percent Percent Dollar 

Coverage Written Premium Exposures Written Premium* Change Change Change Change Change

Building 394,693$                1340 295$                       10.8% 42,701$                         0.0% 0.0% -$            

Contents 10,274$                  308 33$                         10.8% 1,112$                           0.0% 0.0% -$            

Both 404,967$                1342 302$                       10.8% 43,813$                         0.0% 0.0% -$            

EXTENDED COVERAGE

2010
Uncapped 2010 2010 Key Premium
On-Level Written Average Percent Dollar Percent Percent Dollar 

Coverage Written Premium Exposures Written Premium* Change Change Change Change Change

Building 495,099$                1340 369$                       42.3% 209,279$                       18.3% 18.3% 90,420$      

Contents 5,583$                    307 18$                         42.3% 2,360$                           14.4% 14.4% 801$           

Both 500,681$                1342 373$                       42.3% 211,639$                       18.2% 18.2% 91,221$      

LIABILITY
2010

Uncapped 2010 2010 Key Premium
On-Level Written Average Percent Dollar Percent Percent Dollar 

Written Premium Exposures Written Premium* Change Change Change Change Change

Total 24,457$                  833 29$                         0.0% -$                               0.0% 0.0% -$            

OVERALL TOTAL 930,106$                1,342 693$                       27.5% 255,451$                       9.8% 9.8% 91,221$      

* Note that $302 is the average Fire premium for a policy that has Fire coverage, $373 is the average EC premium for a policy that has EC coverage, and $29 is the average Liability premium for a policy that has Liability coverag
$693 is the overall average premium for all policies.  Note that since all policies do not have Fire, Extended Coverage, and Liability coverage, the overall total is less than the sum of the averages for each coverage.

Proposed Changes

Proposed Change

Proposed Change

Proposed Change

Credibility Weighted Indicated Changes

Indicated Change

Indicated Change

Indicated Change

Exhibit A-Revised



State Auto Insurance Companies
Arkansas Dwelling Fire

(1) (2) (3) (4) (5)
(3) / (1)

On-Level Adjusted Loss
Accident Earned Incurred & LAE

Year Premiums Exposures Loss & LAE Ratio Weights
2005 380,892 960 144,342 37.9% 0.2
2006 391,312 1,021 163,215 41.7% 0.2
2007 393,655 1,058 165,389 42.0% 0.2
2008 426,500 1,172 230,142 54.0% 0.2
2009 466,270 1,289 418,863 89.8% 0.2

2,058,629 5,500 1,121,951 54.5% 1.000

(7)  Weighted Experience Loss & LAE Ratio  ........................................................................................... 53.1%

(8)  Permissible Loss & LAE Ratio (A)  ..................................................................................................... 57.9%

(9)  Indicated Rate Level Change Before Credibility  ............................................................................... -8.3%

(10)  Credibility (B)  ..................................................................................................................................... 0.37

(11)  Complement Indication (C) ................................................................................................................ 22.1%

(12)  Credibility Weighted Indication (D) ..................................................................................................... 10.8%

Other Acquisition Expense 8.9%
General Expenses 7.7%
Commissions Expense 16.2%
Taxes, Misc. Fees 3.2%
Profit & Contingencies (E) 6.1%
Expense Ratio 42.1%

(2) Exposures listed are the average Dwelling Fire policy counts for each year.

(A) Permissible Loss Ratio = 1 - Expense Ratio

(B) Credibility Standard = 40,000

(C) Complement Indication is the companywide indication for Fire.

(D) Credibility Weighted Indication = [Row (10) x Row (7)] + [(1 - Row (10)) x Row (11)]

(E) Includes Offset For Investment Income

FIRE
Rate Level Indications -- Assumed Effective Date 05/20/2011
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State Auto Insurance Companies
Arkansas Dwelling Fire

(1) (2) (3) (4) (5)
(3) / (1)

On-Level Adjusted Loss
Accident Earned Incurred & LAE

Year Premiums Exposures Loss & LAE Ratio Weights
2005 455,185 960 421,710 92.6% 0.2
2006 478,194 1,021 374,412 78.3% 0.2
2007 492,157 1,058 432,193 87.8% 0.2
2008 542,892 1,172 455,121 83.8% 0.2
2009 601,966 1,289 469,869 78.1% 0.2

2,570,394 5,500 2,153,304 83.8% 1.000

(7)  Weighted Experience Loss & LAE Ratio  ........................................................................................... 84.1%

(8)  Permissible Loss & LAE Ratio (A)  ..................................................................................................... 55.7%

(9)  Indicated Rate Level Change Before Credibility  ............................................................................... 51.0%

(10)  Credibility (B)  ..................................................................................................................................... 0.37

(11)  Complement Indication (C) ................................................................................................................ 37.1%

(12)  Credibility Weighted Indication (D) ..................................................................................................... 42.3%

Other Acquisition Expense 8.4%
General Expenses 7.5%
Commissions Expense 16.2%
Taxes, Misc. Fees 3.2%
Profit & Contingencies (E) 9.0%
Expense Ratio 44.3%

(2) Exposures listed are the average Dwelling Fire policy counts for each year.
We have assumed that most policies include Extended Coverage.  

(A) Permissible Loss Ratio = 1 - Expense Ratio

(B) Credibility Standard = 40,000

(C) Complement Indication is the companywide indication for Extended Coverage.

(D) Credibility Weighted Indication = [Row (10) x Row (7)] + [(1 - Row (10)) x Row (11)]

(E) Includes Offset For Investment Income

EXTENDED COVERAGE
Rate Level Indications -- Assumed Effective Date 05/20/2011

03/02/2011 Actuarial Services/KAB AR Dwelling 2011-5.20.11.xlsm

Exhibit C



State Auto Insurance Companies
Arkansas Dwelling Fire
Premiums and Losses

Calendar Year Earned Premium

(1) (2) (3) (4) (5) (6)
Approx. Wtd. Current Trended Adjusted

Accident Earned On-Level Amount Projection Earned
Year Premium Factor Factor Factor Premium
2005 263,736 1.012 1.267 1.126 380,892
2006 287,036 1.012 1.196 1.126 391,312
2007 305,078 1.012 1.132 1.126 393,655
2008 347,744 1.012 1.076 1.126 426,500
2009 397,911 1.013 1.027 1.126 466,270
Total 1,601,505 2,058,629

(3) Premium-weighted average of on-level factors for Coverage A and Coverage C.
(4) From our most recent AR Homeowners indications.
(5) Annual Premium Projection Factor of 1.054 from our most recent AR Homeowners indications

trended from 08/15/2009 to 11/18/2011

Calendar Year Incurred Loss and Expense

(1) (2) (3) (4) (5) (6) (7) (8)
Adjusted

Retrospective Prospective First Incurred
Accident Incurred ULAE Incurred Trend Trend Dollar Loss &

Year Loss & ALAE Factor Loss & LAE Factor Factor Trend LAE
2005 81,771 1.054 86,187 1.310 1.240 1.031 144,342
2006 98,879 1.054 104,218 1.225 1.240 1.031 163,215
2007 107,197 1.054 112,985 1.145 1.240 1.031 165,389
2008 159,622 1.054 168,241 1.070 1.240 1.031 230,142
2009 310,850 1.054 327,636 1.000 1.240 1.031 418,863
Total 758,318 799,267 1,121,951

(3) ULAE Factor is for ASL 1.0
(5) Retrospective loss trend of 7.0% per year from our most recent AR Homeowners indications.
(6) Prospective loss trend of 7.7% per year from our most recent AR Homeowners indications trended to 05/20/2012.
(7) From our most recent AR Homeowners indications.

FIRE

03/02/2011 Actuarial Services/KAB AR Dwelling 2011-5.20.11.xlsm
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State Auto Insurance Companies
Arkansas Dwelling Fire
Premiums and Losses

Calendar Year Earned Premium

(1) (2) (3) (4) (5) (6)
Current Trended Adjusted

Accident Earned On-Level Amount Projection Earned
Year Premium Factor Factor Factor Premium
2005 198,851 1.605 1.267 1.126 455,185
2006 221,305 1.605 1.196 1.126 478,194
2007 240,640 1.605 1.132 1.126 492,157
2008 279,743 1.602 1.076 1.126 542,892
2009 373,463 1.394 1.027 1.126 601,966
Total 1,314,002 2,570,394

(3) Premium-weighted average of on-level factors for Coverage A and Coverage C.
(4) From our most recent AR Homeowners indications.
(5) Annual Premium Projection Factor of 1.054 from our most recent AR Homeowners indications

trended from 08/15/2009 to 11/18/2011

Calendar Year Incurred Loss and Expense

(4) (5) (6) (9) (11)
(1) (2) Total Non-Wind Trended Total (7) (8) Trended Tot. Trended

Total EC Non-Wind Non-Winter EC Non-Wind Total EC Selected Total (10) Adjusted
EC (3) Non-Winter Retrospective Non-Winter Wind/Hail Severity Trend EC Wind/Hail % Change EC Wind/Hail

Accident Incurred Earned Incurred Trend Incurred Incurred from Wind Pure Incurred W/H Losses Incurred
Year Loss & ALAE Exposures Loss & ALAE Factor Loss & ALAE Loss & ALAE Premium Sheet Loss & ALAE From Home Loss & ALAE
2005 182,740 960 62,744 1.310 82,195 119,996 1.314 157,675 207,828
2006 191,316 1,021 26,601 1.225 32,586 164,715 1.228 202,270 221,033
2007 78,824 1,058 58,066 1.145 66,486 20,758 1.147 23,810 229,044
2008 1,174,280 1,172 52,481 1.070 56,155 1,121,799 1.071 1,201,446 253,723
2009 544,382 1,289 39,052 1.000 39,052 414,719 1.000 414,719 279,052
Total 2,171,542 5,500 238,945 276,474 1,841,987 1,999,920 -40.5% 1,190,680

(14) (16)
(12) (13) Trended Tot. Trended (17) (18) (19) (20) (21)

Total EC Selected Total (15) Adjusted Adjusted First Adjusted
Winter Severity Trend EC Winter % Change EC Winter Total Prospective Dollar Incurred

Incurred from Winter Pure Incurred Winter Losses Incurred Trended Trend ULAE Trend Loss &
Loss & ALAE Premium Sheet Loss & ALAE From Home Loss & ALAE Loss & ALAE Factor Factor Factor LAE

0 1.298 0 22,052 312,075 1.240 1.057 1.031 421,710
0 1.216 0 23,453 277,073 1.240 1.057 1.031 374,412
0 1.139 0 24,303 319,832 1.240 1.057 1.031 432,193
0 1.067 0 26,922 336,800 1.240 1.057 1.031 455,121

90,610 1.000 90,610 29,609 347,713 1.240 1.057 1.031 469,869
90,610 90,610 39.4% 126,338 1,593,492 2,153,304

(5) Non-wind, non-winter retrospective loss trend of 7.0% per year from our most recent AR Homeowners indications trended to 07/01/2009.

(8) Severity trend of 7.1% applied to each year's EC Wind/Hail Incurred Loss & ALAE.  7.1% is the Homeowners W/H loss severity trend used
in determining the Wind Pure Premium.

(10) -40.5% is the total decrease in Homeowners Wind/Hail losses resulting from the Wind smoothing procedure of replacing actual Wind/Hail losses
with expected Wind/Hail losses based on the calculated Wind Pure Premium.

(11) Total from (9) is adjusted by -40.5% (column (10)).  The annual totals in column (11) equal the earned exposures for the year divided by
the 5 year total earned exposures times the 5 year total in column (11).

(13) Severity trend of 6.7% applied to each year's EC Winter Incurred Loss & ALAE.  6.7% is the Homeowners Winter loss severity trend used
in determining the Winter Pure Premium.

(15) 39.4% is the total increase in Homeowners Winter losses resulting from the Winter smoothing procedure of replacing actual Winter losses
with expected Winter losses based on the calculated Winter Pure Premium.

(16) Total from (14) is adjusted by 39.4% (column (15)).  The annual totals in column (16) equal the earned exposures for the year divided by
the 5 year total earned exposures times the 5 year total in column (16).

(18) Prospective loss trend of 7.7% per year from our most recent AR Homeowners indications trended to 05/20/2012.

(19) ULAE Factor is for ASL 2.1

(20) From our most recent AR Homeowners indications.

EXTENDED COVERAGE

03/02/2011 Actuarial Services/KAB AR Dwelling 2011-5.20.11.xlsm
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ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-1 
 

Dwelling Fire Base Premium Rating Steps 
 

FIRE – BUILDING RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 

1. Base Rate X Protection/Construction Relativity 
2. Result #1 X Owner/Nonowner Relativity 
3. Result #2 X Number of Families Relativity 
Result #3 is the Fire Building Key Premium 
4. Result #3 X Policy Size Relativity (use the relativity for the lesser of the actual coverage 

amount and the maximum listed in the PSR table) 
5. Result #3 X Additional $10,000 Factor (round result to 2 decimal places) 
6. Result #5 X Coverage amount in excess of the maximum listed in PSR table, in ten 

thousands (round result to 2 decimal places) 
7. Result #4 + Result #6 
8. Result #7 X Superior Construction Factor 
9. Result #8 X Dwelling Under Construction Factor 

10. Result #9 X Deductible Factor 
11. Result #10 X Employee Discount Factor 
12. Result #11 X Loss Experience Rating Factor 
13. Result #12 X ACV Wind/Hail Loss to Roof Factor 
14. Result #13 X Premium Fire Tax Factor (AZ only) 
15. Result #14 X Building Item Condo Unit-Owner Factor (if applicable) 
16. Result #15 X Term Factor 
Result #16 is the preliminary Fire Building Base Premium 
 
17. Result #16 X Capping Factor (round down to nearest whole dollar) 
Result #17 is the final Fire Building Base Premium 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-2 
 

 Dwelling Fire Base Premium Rating Steps (continued) 
 

FIRE – CONTENTS RATING STEPS 
 (round to whole dollar after each step) 

 

1. Base Rate X Protection/Construction Relativity 
2. Result #1 X Owner/Nonowner Relativity 
3. Result #2 X Number of Families Relativity 
Result #3 is the Fire Contents Key Premium 
4. Result #3 X Policy Size Relativity (use the relativity for the lesser of the actual coverage 

amount and the maximum listed in the PSR table) 
5. Result #3 X Additional $10,000 Factor (round result to 2 decimal places) 
6. Result #5 X Coverage amount in excess of the maximum listed in PSR table, in ten 

thousands (round result to 2 decimal places) 
7. Result #4 + Result #6 
8. Result #7 X Superior Construction Factor 
9. Result #8 X Deductible Factor 
10. Result #9 X Employee Discount Factor 
11. Result #10 X Loss Experience Rating Factor 
12. Result #11 X ACV Wind/Hail Loss to Roof Factor 
13. Result #12 X Premium Fire Tax Factor (AZ only) 
14. Result #13 X Term Factor 
Result #14 is the preliminary Fire Contents Base Premium 
 
15.  Result #14 X Capping Factor (round down to nearest whole dollar) 
Result #15 is the final Fire Contents Base Premium 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-3 
 

 Dwelling Fire Base Premium Rating Steps (continued) 
 

EXTENDED COVERAGE – BUILDING RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 
1. Base Rate X Form (DP2/DP3) Relativity  
Result #1 is the Extended Coverage Building Key Premium 
2. Result #1 X Policy Size Relativity (use the relativity for the lesser of the actual coverage 

amount and the maximum listed in the PSR table) 
3. Result #1 X Additional $10,000 Factor (round result to 2 decimal places) 
4. Result #3 X Coverage amount in excess of the maximum listed in PSR table, in ten 

thousands (round result to 2 decimal places) 
5. Result #2 + Result #4 
6. Result #5 X Dwelling Under Construction Factor 
7. Result #6 X Deductible Factor 
8. Result #7 X Employee Discount Factor 
9. Result #8 X Loss Experience Rating Factor 
10. Result #9 X ACV Wind/Hail Loss to Roof Factor 
11. Result #10 X Building Item Condo Unit-Owner Factor (if applicable) 
12. Result #11 X Term Factor 

  Result #12 is the preliminary Extended Coverage Building Base Premium 
 
  13.  Result #12 X Capping Factor (round down to nearest whole dollar) 
Result #13 is the final Extended Coverage Building Base Premium 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-4 
 

 Dwelling Fire Base Premium Rating Steps (continued) 
 

EXTENDED COVERAGE – CONTENTS RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 
1. Base Rate X Form (DP2/DP3) Relativity  
Result #1 is the Extended Coverage Contents Key Premium 
2. Result #1 X Policy Size Relativity (use the relativity for the lesser of the actual coverage 

amount and the maximum listed in the PSR table) 
3. Result #1 X Additional $10,000 Factor (round result to 2 decimal places) 
4. Result #3 X Coverage amount in excess of the maximum listed in PSR table, in ten 

thousands (round result to 2 decimal places) 
5. Result #2 + Result #4 
6. Result #5 X Deductible Factor 
7. Result #6 X Employee Discount Factor 
8. Result #7 X Loss Experience Rating Factor 
9. Result #8 X ACV Wind/Hail Loss to Roof Factor 
10. Result #9 X Term Factor 

  Result #10 is the preliminary Extended Coverage Contents Base Premium 
 
11.  Result #10 X Capping Factor (round down to nearest whole dollar) 
Result #11 is the final Extended Coverage Contents Base Premium 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-5 
 

 Dwelling Fire Base Premium Rating Steps (continued) 
 

PROTECTIVE DEVICE CREDIT RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 
1. Final Fire Building Base Premium + Final Extended Coverage Building Base Premium 
2. Result #1 X Protective Device Credit (negative %) 

      Result #2 is the final Building Protective Device credit amount 
 

3. Final Fire Contents Base Premium + Final Extended Coverage Contents Base Premium 
4. Result #3 X Protective Device Credit (negative %) 

      Result #4 is the final Contents Protective Device credit amount  
 

5. Final V&MM Premium X Protective Device Credit (negative %) 
      Result #5 is the final V&MM Protective Device credit amount 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-6 
 

 Dwelling Fire Rate Tables A and B Rating Steps  
 

RATE TABLE A PREMIUMS RATING STEPS 
Use these steps for the following Endorsements or Coverage Options: 

• Other Structures 
• Fair Rental Value 
• Additional Living Expense 
• Plants, Shrubs, Trees (DP-1) 

 
Fire Rating Steps  
1. Fire Building Key Premium (developed previously)  
2. Additional amount per $10,000 for Coverage A (from Key Factor Table)/10 rounded to 3 

decimals. 
3. Result #1 X Result #2 rounded to 2 decimals. 
4. Result #3 is the Fire Table A rate per $1,000 of coverage. 
 
Extended Coverage Rating Steps  
1. EC Building Key Premium (developed previously)   
2. Additional amount per $10,000 for Coverage A (from Key Factor Table)/10 rounded to 3 

decimals. 
3. Result #1 X Result #2 rounded to 2 decimals. 
4. Result #3 is the EC Table A rate per $1,000 of coverage. 
 
 

RATE TABLE B PREMIUMS RATING STEPS 
Use these steps for the following Endorsements or Coverage Options: 

• Improvements, Alterations and Additions 
• Merchandise in Storage 

 
Fire Rating Steps  
1. Fire Contents Key Premium (developed previously)  
2. Additional amount per $10,000 for Coverage C (from Key Factor Table)/10 rounded to 3 

decimals. 
3. Result #1 X Result #2 rounded to 2 decimals. 
4. Result #3 is the Fire Table B rate per $1,000 of coverage. 
 
Extended Coverage Rating Steps (round to whole dollar after each step) 
1. EC Contents Key Premium (developed previously)   
2. Additional amount per $10,000 for Coverage C (from Key Factor Table)/10 rounded to 3 

decimals. 
3. Result #1 X Result #2  
4. Result #3 is the EC Table B rate per $1,000 of coverage. 
 
 
 
 
 
 
 
 
 
 
 



ARKANSAS DWELLING FIRE RATING STEPS, RATES, AND RELATIVITIES 
EFFECTIVE 05-20-2011 

 

RD-7 
 

Dwelling Fire Optional Coverages Rating Steps  
 

VANDALISM AND MALICIOUS MISCHIEF (V&MM) RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 
Use these steps to add V&MM Coverage to Form DP0001 
1. V&MM Rate per $1,000 X Coverage A amount, in thousands 
2. Result #1 X Deductible Factor 
3. Result #2 X Employee Discount Factor 
4. Result #3 X Loss Experience Rating Factor 
5. Result #4 X Building Items Condo Unit-Owner Factor (if applicable) 
 
6.   V&MM Rate per $1,000 X Coverage C amount, in thousands 
7.   Result #6 X Deductible Factor 
8.   Result #7 X Employee Discount Factor 
9.   Result #8 X Loss Experience Rating Factor 
 

10.   Result #5 + Result #9 
11.   Result #10 X Term Factor 
   Result #11 is the preliminary V&MM Premium 
 
12.   Result #11 X Capping Factor (round down to nearest whole dollar) 
  Result #12 is the final V&MM Premium 
 
 

OTHER STRUCTURES RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Other Structures Coverage amount / 1,000 
2.    Result #1 X Fire Table A rate per $1,000  
3.    Result #2 X Fire Deductible Factor 
       
Note A:  If Extended Coverage (DP0001) or Broad or Special Coverage (DP0002 or DP0003)  
             applies, follow the steps below.  Otherwise, skip to Note B. 
 
4.    Other Structures Coverage amount / 1,000 
5.    Result #4 X EC Table A rate per $1,000  
6.    Result #5 X EC Deductible Factor 
 
Note B:  If Vandalism & Malicious Mischief applies, follow the steps below.   
             Otherwise, skip to step 9. 
 
7.    Other Structures Coverage amount / 1,000 
8.    Result #7 X V&MM rate per $1,000 
 
9.    Result #3 + Result #6 (if applicable) + Result #8 (if applicable) 
10.  Result #9 X Employee Discount Factor 
11.  Result #10 X Term Factor 
Result #11 is the preliminary Other Structures premium 
 
12.  Result #11 X Capping Factor (round down to nearest whole dollar) 
Result #12 is the final Other Structures premium 
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Dwelling Fire Optional Coverages Rating Steps (continued) 
 

FAIR RENTAL VALUE RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Fair Rental Value Coverage amount / 1,000 
2.    Result #1 X Fire Table A rate per $1,000  
 
Note A:  If Extended Coverage (DP0001) or Broad or Special Coverage (DP0002 or DP0003)    
             applies, follow steps below.  Otherwise, skip to Note B. 
 
3.    Fair Rental Value Coverage amount / 1,000 
4.    Result #3 X EC Table A rate per $1,000 
 
Note B:  If Vandalism & Malicious Mischief applies, follow the steps below.   
             Otherwise, skip to step 7. 
 
5.    Fair Rental Value Coverage amount / 1,000 
6.    Result #5 X V&MM rate per $1,000 
  
7.    Result #2 + Result #4 (if applicable) + Result #6 (if applicable) 
8.    Result #7 X Employee Discount Factor 
9.    Result #8 X Term Factor 
Result #9 is the preliminary Fair Rental Value premium 
 
10.  Result #9 X Capping Factor (round down to nearest whole dollar) 
Result #10 is the final Fair Rental Value premium 
 

ADDITIONAL LIVING EXPENSE RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Additional Living Expense Coverage amount / 1,000 
2.    Result #1 X Fire Table A rate per $1,000 
 
Note A:  If Extended Coverage (DP0001) or Broad or Special Coverage (DP0002 or DP0003)     
             applies, follow steps below.  Otherwise, skip to Note B. 
 
3.    Additional Living Expense Coverage amount / 1,000 
4.    Result #3 X EC Table A rate per $1,000 
 
Note B:  If Vandalism & Malicious Mischief applies, follow the steps below.   
             Otherwise, skip to step 7. 
 
5.    Additional Living Expense Coverage amount / 1,000 
6.    Result #5 X V&MM rate per $1,000 
 
7.    Result #2 + Result #4 (if applicable) + Result #6 (if applicable) 
8.    Result #7 X Employee Discount Factor 
9.    Result #8 X Term Factor 
Result #9 is the preliminary Additional Living Expense premium 
 
10.  Result #9 X Capping Factor (round down to nearest whole dollar) 
Result #10 is the final Additional Living Expense premium 
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Dwelling Fire Optional Coverages Rating Steps (continued) 
 

IMPROVEMENTS, ALTERATIONS, & ADDITIONS RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

NOTE: This coverage will no longer be available for new business as of 11/15/2009. 
 

1.    Building Additions, Alterations, & Improvements Coverage amount / 1,000 
2.    Result #1 X Fire Table B rate per $1,000 
 
Note A:  If Extended Coverage (DP0001) or Broad or Special Coverage (DP0002 & DP0003)  
             applies, follow steps below.  Otherwise, skip to Note B. 
 
3.    Building Additions, Alterations, & Improvements Coverage amount / 1,000 
4.    Result #3 X EC Table B rate per $1,000 
 
Note B:  If Vandalism & Malicious Mischief applies, follow the steps below.   
             Otherwise, skip to step 7. 
 
5.    Building Additions, Alterations, & Improvements Coverage amount / 1,000 
6.    Result #5 X V&MM rate per $1,000 
 
7.    Result #2 + Result #4 (if applicable) + Result #6 (if applicable) 
8.    Result #7 X Employee Discount Factor 
9.    Result #8 X Term Factor 
Result #9 is the preliminary Building Additions, Alterations, & Improvements premium 
 
10.  Result #9 X Capping Factor (round down to nearest whole dollar) 
Result #10 is the final Building Additions, Alterations, & Improvements premium 
 
 

MERCHANDISE IN STORAGE RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Merchandise In Storage Coverage amount / 1,000 
2.    Result #1 X Fire Table B rate per $1,000 
 
Note A:  If Extended Coverage (DP0001) or Broad or Special Coverage (DP0002 or DP0003)     
             applies, follow steps below.  Otherwise, skip to Note B. 
 
3.    Merchandise In Storage Coverage amount / 1,000 
4.    Result #3 X EC Table B rate per $1,000 
 
Note B:  If Vandalism & Malicious Mischief applies, follow the steps below.   
             Otherwise, skip to step 7. 
 
5.    Merchandise In Storage Coverage amount / 1,000 
6.    Result #5 X V&MM rate per $1,000 
 
7.    Result #2 + Result #4 (if applicable) + Result #6 (if applicable) 
8.    Result #7 X Employee Discount Factor 
9.    Result #8 X Term Factor 
Result #9 is the preliminary Merchandise In Storage premium 
 
10.  Result #9 X Capping Factor (round down to nearest whole dollar) 
Result #10 is the final Merchandise In Storage premium 
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Dwelling Fire Optional Coverages Rating Steps (continued) 
 

PLANTS, SHRUBS, AND TREES RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Plants, Shrubs, and Trees Coverage amount / 1,000 
 
To add Plants, Shrubs, and Trees to form DP0001 only, follow the steps below.  For adding              
windstorm or hail coverage (all forms), see step 5. 
 

2.    Result #1 X Fire Table A rate per $1,000 
3.    Result #1 X EC Table A rate per $1,000. 
4.    Result #2 + Result #3  
 
5.    Result #1 X Plants, Shrubs, and Trees -- Windstorm or Hail rate per $1,000 
 
  If Vandalism & Malicious Mischief applies, follow the step below.   
  Otherwise, skip to step 7. 
 
6.    Result #1 X V&MM rate per $1,000 
 
7.    Result #4 (DP0001 only) + Result #5 + Result #6 (if applicable) 
8.    Result #7 X Employee Discount Factor 
9.    Result #8 X Term Factor 
Result #9 is the preliminary Plants, Shrubs, and Trees premium 
 
10.  Result #9 X Capping Factor (round down to nearest whole dollar) 
Result #10 is the final Plants, Shrubs, and Trees premium 
 
 

EARTHQUAKE COVERAGE RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Coverage A amount / 1,000 
2.    Result #1 X Earthquake Coverage rate per $1,000 
3.    Coverage C amount / 1,000 
4.    Result #3 X Earthquake Coverage rate per $1,000 
Result #4 must be a minimum of $1 if Result #3 is greater than zero. 
5.    Result #2 + Result #4 
6.    Result #5 X Earthquake Deductible Factor 
7.    Result #6 X Employee Discount Factor 
8.    Result #7 X Term Factor 
Result #8 is the preliminary Earthquake Coverage premium 
 
9. Result #8 X Capping Factor (round down to nearest whole dollar) 
Result #9 is the final Earthquake Coverage premium 
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Dwelling Fire Optional Coverages Rating Steps (continued) 
 

WINDSTORM OR HAIL COVERAGE – AWNINGS, SIGNS, AND OUTDOOR RADIO 
AND TV EQUIPMENT RATING STEPS 

(round to whole dollar after each step, unless otherwise noted) 
 

1.    Windstorm or Hail Coverage -- Awnings, Signs, and Outdoor Radio and TV Equipment     
      Coverage amount / 1,000 
2.    Result #1 X Windstorm or Hail Coverage -- Awnings, Signs, and Outdoor Radio and TV   
      Equipment rate per $1,000 
3.    Result #2 X Employee Discount Factor 
4.    Result #3 X Term Factor 
Result #4 is the preliminary Windstorm or Hail Coverage -- Awnings, Signs, and Outdoor Radio 
and TV Equipment premium 
 
5. Result #4 X Capping Factor (round down to nearest whole dollar) 
Result #5 is the final Windstorm or Hail Coverage -- Awnings, Signs, and Outdoor Radio and TV 
Equipment premium 

 
 

CONDITION CHARGE RATING STEPS 
 (round to whole dollar after each step, unless otherwise noted) 

 
Use these steps when condition charges apply.  The steps should be applied separately to the 
coverage amounts for Coverage A, Coverage C, and Other Structures  
 
1. Condition Charge Rate per $1,000* X Coverage amount, in thousands 
2. Result #2 X Employee Discount Factor 
3. Result #3 X Term Factor 

  Result #3 is the preliminary Condition Charge 
 
4. Result #3 X Capping Factor (round down to nearest whole dollar) 
  Result #5 is the final Condition Charge 
 
* Condition Charge is determined by adding the charge for each condition that exists at the 
insured location.  If the total charge exceeds $5.00 per $1,000, or there is a range of rates 
provided for a condition that exists, please contact your underwriter to determine acceptance and 
premium for this risk. 

 
 

ORDINANCE OR LAW COVERAGE RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Preliminary Fire Building Base Premium + Preliminary Extended Coverage Building Base    
      Premium  
2.    Result #1 X Ordinance or Law percent charge 
Result #2 is the preliminary Ordinance or Law premium 
 
3. Result #2 X Capping Factor (round down to nearest whole dollar) 
Result #3 is the final Ordinance or Law premium 
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Dwelling Fire Optional Coverages Rating Steps (continued) 
 

BUILDING ITEMS CONDO UNIT-OWNER – STANDARD – DF 17 66 RATING STEPS 
and 

 BUILDING ITEMS CONDO UNIT OWNER – MODIFIED – DF 17 71 RATING STEPS 
 

Use Fire – Building Rating Steps and Extended Coverage – Building Rating Steps, using 
the Building Items Condo Unit-Owner endorsement coverage amount in place of the 
building coverage amount (the Coverage A limit).  Rate contents coverage as usual with 
the selected contents coverage amount. 

 
 

THEFT OF BUILDING MATERIALS RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Theft of Building Materials annual premium for amount of coverage selected 
2.    Result #1 X Employee Discount Factor 
3.    Result #2 X Term Factor 
Result #3 is the preliminary Theft of Building Materials premium 
 
4.    Result #3 X Capping Factor (round down to nearest whole dollar) 
Result #4 is the final Theft of Building Materials premium 
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Dwelling Fire Liability Rating Steps  
 

PREMISES LIABILITY (a.k.a. LANDLORDS LIABILITY) RATING STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Premises (Non-Owner Occupied) Liability Premium + Premises (Non-Owner Occupied)    
      Medical Payment Premium  
      (Premiums based on liability or medical payment limit, number of families, and occupancy) 
2.    Result #1 X Loss Experience Rating Factor 
3.    Result #2 X Employee Discount Factor 
4.    Result #3 X Term Factor 
Result #4 is the preliminary Premises Liability premium 
 
5.   Result #4 X Capping Factor (round down to nearest whole dollar) 
Result #5 is the final Premises Liability premium 

 
PERSONAL LIABILITY (a.k.a. COMPREHENSIVE PERSONAL LIABILITY) RATING 

STEPS 
(round to whole dollar after each step, unless otherwise noted) 

 
1.    Personal (Owner Occupied) Liability Premium + Personal (Owner Occupied) Medical Payment  
      Premium  
      (Premiums based on liability or medical payment limit, number of families, and occupancy) 
2.    Result #1 X Loss Experience Rating Factor 
3.    Result #2 X Employee Discount Factor 
4.    Result #3 X Term Factor 
Result #4 is the preliminary Personal Liability premium 
 
5.   Result #4 X Capping Factor (round down to nearest whole dollar) 
Result #5 is the final Personal Liability premium 
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Fire 
Forms DP-1, DP-2, and DP-3 
 

Territory A C
30 101 27
31 101 27
32 101 27
33 101 27

Coverage

Base Class Rates
Fire  Coverage A and C

 
 
 
 
 

Construction PC A C
Frame 1 0.96 0.96
Frame 2 0.97 0.97
Frame 3 0.98 0.98
Frame 4 0.99 0.99
Frame 5 1.00 1.00
Frame 6 1.01 1.01
Frame 7 1.46 1.28
Frame 8 1.70 1.44
Frame 8B 2.27 1.82
Frame 9 2.40 1.95
Frame 10 3.11 2.48

Masonry 1 0.71 0.71
Masonry 2 0.72 0.72
Masonry 3 0.73 0.73
Masonry 4 0.74 0.74
Masonry 5 0.75 0.75
Masonry 6 0.76 0.76
Masonry 7 1.10 0.93
Masonry 8 1.27 1.04
Masonry 8B 1.50 1.26
Masonry 9 1.59 1.35
Masonry 10 2.10 1.73

Coverage

Fire  Coverage A and C
Protection Construction Relativities
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Fire 
Forms DP-1, DP-2, and DP-3 
 
 
 

Coverage Non-Owner Owner
A 1.25 1.00
C 1.00 1.00

Owner/Non-Owner Relativities

 
 
 
 
 
 
 
 

Number of
Families A C

1 1.00 1.00
2 1.10 1.00
3 1.60 1.30
4 1.60 1.30

5 or more N/A 1.30

Coverage
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Extended Coverage 
Forms DP-1, DP-2, and DP-3 
 
 

Territory A C
30 97 8
31 97 8
32 97 8
33 97 8

Base Class Rates
EC Coverage A and C

Coverage

 
 
 
 
 
 
 

Seasonal or 
Non-Seasonal Coverage DP-1 DP-2 DP-3
NonSeasonal A 1.00 1.50 1.80

C 1.00 2.30 2.30
Seasonal A 1.00 1.75 2.10

C 1.00 2.75 2.75

Policy Form

Extended Coverage Form Relativities
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Limit of Limit of
Liability Cov. A Cov. C Cov. A Cov. C Liability Cov. A Cov. C Cov. A Cov. C
$1,000 0.310 0.350 0.566 0.170 $36,000 1.261 4.900 1.365 6.040
$2,000 0.346 0.480 0.588 0.330 $37,000 1.278 5.030 1.388 6.210
$3,000 0.382 0.610 0.611 0.500 $38,000 1.294 5.160 1.411 6.380
$4,000 0.419 0.740 0.634 0.670 $39,000 1.311 5.290 1.434 6.550
$5,000 0.455 0.870 0.657 0.830 $40,000 1.327 5.420 1.456 6.720
$6,000 0.491 1.000 0.680 1.000 $41,000 1.343 5.550 1.479 6.890
$7,000 0.528 1.130 0.703 1.170 $42,000 1.359 5.680 1.502 7.060
$8,000 0.564 1.260 0.726 1.340 $43,000 1.376 5.810 1.525 7.230
$9,000 0.600 1.390 0.749 1.500 $44,000 1.392 5.940 1.547 7.400
$10,000 0.637 1.520 0.771 1.670 $45,000 1.409 6.070 1.570 7.570
$11,000 0.673 1.650 0.794 1.840 $46,000 1.425 6.200 1.593 7.740
$12,000 0.709 1.780 0.817 2.000 $47,000 1.441 6.330 1.616 7.910
$13,000 0.746 1.910 0.840 2.170 $48,000 1.457 6.460 1.639 8.080
$14,000 0.782 2.040 0.862 2.330 $49,000 1.474 6.590 1.662 8.250
$15,000 0.818 2.170 0.885 2.500 $50,000 1.490 6.720 1.685 8.420
$16,000 0.855 2.300 0.908 2.670 $55,000 1.570 7.370 1.800 9.270
$17,000 0.891 2.430 0.931 2.840 $60,000 1.650 8.020 1.915 10.120
$18,000 0.927 2.560 0.953 3.000 $65,000 1.730 8.670 2.030 10.970
$19,000 0.964 2.690 0.977 3.170 $70,000 1.810 9.320 2.145 11.820
$20,000 1.000 2.820 1.000 3.340 $75,000 1.890 9.970 2.260 12.670
$21,000 1.017 2.950 1.023 3.510 $80,000 1.970 10.620 2.375 13.520
$22,000 1.033 3.080 1.046 3.670 $85,000 2.050 11.270 2.490 14.370
$23,000 1.049 3.210 1.069 3.840 $90,000 2.130 11.920 2.605 15.220
$24,000 1.065 3.340 1.091 4.000 $95,000 2.210 12.570 2.720 16.070
$25,000 1.082 3.470 1.114 4.170 $100,000 2.290 13.220 2.835 16.920
$26,000 1.098 3.600 1.137 4.340 $105,000 2.370 13.870 2.950 17.770
$27,000 1.115 3.730 1.160 4.510 $110,000 2.450 14.520 3.065 18.620
$28,000 1.131 3.860 1.182 4.680 $115,000 2.530 15.170 3.180 19.470
$29,000 1.147 3.990 1.205 4.850 $120,000 2.610 15.820 3.295 20.320
$30,000 1.163 4.120 1.228 5.020 $125,000 2.690 16.470 3.410 21.170
$31,000 1.180 4.250 1.251 5.190 $130,000 2.770 17.120 3.525 22.020
$32,000 1.196 4.380 1.273 5.360 $135,000 2.850 17.770 3.640 22.870
$33,000 1.213 4.510 1.297 5.530 $140,000 2.930 18.420 3.755 23.720
$34,000 1.229 4.640 1.320 5.700 $145,000 3.010 19.070 3.870 24.570
$35,000 1.245 4.770 1.343 5.870 $150,000 3.090 19.720 3.985 25.420

Add'l 10k 0.160 1.300 0.230 1.700

Fire EC Fire EC
Key Factors
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Credits And Charges To The Basic Premium 
 
 

Fire Resistive, Masonry
Non-Combustible, and 0.50
Non-Combustible

Superior Construction Factor

 
 
 
 

Named Insured is the Intended Occupant 0.65
Named Insured is not the Intended Occupant 0.65

Dw elling Under Construction Factor

 
 
 
 

Deductible Fire Extended Coverage
$100 1.05 1.10
$250 1.00 1.00
$500 0.97 0.91

$1,000 0.95 0.76
$2,500 0.88 0.50
$5,000 0.76 0.35

Deductible Factors

 
 
 
 

All
Other Perils

Ded. Amt. $1,000 $2,000 $5,000
$100 0.95 0.87 0.83
$250 0.89 0.81 0.77
$500 0.84 0.76 0.72

$1,000 -- 0.68 0.64
$2,500 -- -- 0.49

Windstorm or Hail Deductible Factors
Coverage A, B, C, D, Or E And Coverage Options For

Buildings And Non-Building Structures

W indstorm Or Hail Deductible Amounts

 
 
 
 

Number of Losses 10 Plus Years w ith State Auto
1

2 or more +40%
+15%

Loss Experience Rating Factor
Surcharge

+25%
0%

0-9 Years w ith State Auto
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Credits And Charges To The Basic Premium 
 
 

Dwelling Contents
Central Station Reporting Fire Alarm -10% -5%
Fire Department Reporting Fire Alarm -10% -5%
Local Fire Alarm -5% -3%
Automatic Sprinklers in all areas including attics,
bathrooms, closets, attached structures -15% -10%
Automatic Sprinklers in all areas except attic,
bathroom, closet, and attached structure areas -5% -3%
that are protected by a fire detector
Smoke Detectors -2% -2%
Maximum Policy Credit Allow ed Is

Protective Device Credit
Credits

15%  
 
 

ACV Wind/Hail Loss To Roof Factor
N/A in Arkansas  
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Optional Coverages  
 
 

Vacant All Other
$9.19 $0.12

Vandalism And Malicious Mischief -- Form DP-1 Only
Rates per $1,000 of Coverage

Seasonal & Not Vacant
$0.57

Builders Risk
$0.12  

 
 
 

$55

Plants, Shrubs, and Trees -- W indstorm or Hail Coverage

DP-2 or DP-3
$55

DP-1
Rates per $1,000

 
 
 
 

Territory 1
Masonry $1.46

Frame $0.68
Superior $0.68

Deductible
Percentage Frame Masonry Superior

5% 1.00 1.00 1.00
10% 0.85 0.91 0.82
15% 0.71 0.83 0.65
20% 0.58 0.76 0.49
25% 0.46 0.70 0.34

Earthquake Coverage

Earthquake Deductible  Factors

The following rates per $1,000 shall apply:
Territory 2

$0.92
$0.37
$0.34

 
 
 
 

$55
Rate per $1,000 

Windstorm or Hail Coverage- Aw nings, Signs, and 
Outdoor Radio and TV Equipment -- All Forms

 
 
 
 

Building Items Condo Unit-Owner Factors
Standard, DF 1766 1.00
Modified, DF 1771 1.25  
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Optional Coverages  
 
 

Condition Charges
Rate per $1,000

$2.40  
 
 
 

Ordinance Or Law  Coverage

23%
15%
8%
3%

75%
50%
25%
10%

Percentage of Coverage A

90%

Total Amount
25%

Percent ChargeTotal Amount

Increase In Amount
15%
40%
65%

27%

50%
75%
100%

20%
12%
5%

Percent Charge
DP-2 and DP-3

DP-1

 
 
 
 

$2,000 $35

Theft of Building Materia ls
Coverage Amount Annual Premium
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Liability Premiums 
 
 
 

Limit
Number of Of
Families Liability Non-Owner Owner

1 $50,000 $17 $16
1 $100,000 $19 $18
1 $200,000 $22 $21
1 $300,000 $24 $23
1 $400,000 $25 $24
1 $500,000 $26 $25
2 $50,000 $27 $26
2 $100,000 $30 $29
2 $200,000 $35 $34
2 $300,000 $38 $37
2 $400,000 $40 $39
2 $500,000 $41 $41
3 $50,000 $60 $33
3 $100,000 $65 $36
3 $200,000 $75 $42
3 $300,000 $81 $46
3 $400,000 $85 $49
3 $500,000 $89 $51
4 $50,000 $73 $41
4 $100,000 $80 $45
4 $200,000 $93 $53
4 $300,000 $100 $58
4 $400,000 $105 $61
4 $500,000 $109 $64

Occupancy

LIABILITY- COVERAGE L

 
 
 
* Note: For 5+ family dwellings where contents-only coverage is provided, use the 1 family rates.  
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Medical Payments Premiums 
 
 

Medical
Number of Payments
Families Limit Non-Owner Owner

1 $500 $1 $1
1 $1,000 $1 $3
1 $2,000 $2 $6
1 $3,000 $3 $9
1 $4,000 $4 $12
1 $5,000 $5 $15
2 $500 $1 $3
2 $1,000 $2 $5
2 $2,000 $3 $8
2 $3,000 $4 $11
2 $4,000 $5 $14
2 $5,000 $6 $17
3 $500 $2 $4
3 $1,000 $3 $6
3 $2,000 $4 $9
3 $3,000 $5 $12
3 $4,000 $6 $15
3 $5,000 $7 $18
4 $500 $3 $6
4 $1,000 $4 $8
4 $2,000 $5 $11
4 $3,000 $6 $14
4 $4,000 $7 $17
4 $5,000 $8 $20

Occupancy

MEDICAL PAYMENTS - COVERAGE M

 
 
 
* Note: For 5+ family dwellings where contents-only coverage is provided, use the 1 family rates.  



1.

2.

3. A. B.

4. A B.

5.

(G)
Expense
Constant

(If Applicable)

6. 5 Year History Rate Change History 7.

Effective
Date

Selected 
Provisions

11/15/05 A. N/A
11/15/06 B. N/A
12/17/07 C. N/A
11/15/08 D.
11/15/09
01/00/00 E. N/A
01/00/00 F. N/A

8. N Apply Lost Cost Factors to Future filings? (Y or N)
9. Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable):
10. Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable):

PC RLC

Liability 

NAIC LOSS COST DATA ENTRY DOCUMENT (EFFECTIVE AUG. 16, 2004)

COVERAGE
(See Instructions)

Indicated
 % Rate 

Level Change

(A)
(B) (C)

Requested
% Rate 

Level Change

(D)

Expected
Loss Ratio

(E) (H)
Co. Current
Loss Cost
Multiplier

This filing transmittal is part of Company Tracking # PC-DF-2010-408

Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)

01.0002 Personal Property (Fire and Allied Lines)01.0 Property 

Loss Cost
Modification

Factor

(F)
Selected
Loss Cost 
Multiplier

Year Policy Count % of
Change

State Earned
Premium 

(000)

Dwelling Fire - Cov. A 10.80%
Dwelling Extended-Cov. A

Taxes, License & Fees
Underwriting Profit
& Contingencies

Incurred
Losses
(000)

State Loss
Ratio

Countrywide
Loss Ratio Expense Constants 

75.5%

818
Other (explain)
TOTAL 

N/A

20.60%

0.0%

92.4%
88.6%
0.0%
0.0%

FOR LOSS COSTS ONLY

If filing is an adoption of an advisory organization loss cost filing, give name of 
advisory organization and Reference/Item Filing Number

Company Name

Product Coding Matrix Line of Business (i.e., Type of Insurance)

Insurance Services Office (ISO)

Company NAIC Number

State Auto Property & Casualty Insurance Company 25127

0.00%

42.30%Dwelling Extended-Cov. C
42.30% 27.8%

28.7%
N/A 0.0%

14.9%

40.8%
69.5%

Total Production Expense
General Expense

76.5%
70.9%

0

1198
1021

14.5%
226.6%
105.5%
0.0%

TOTAL OVERALL 
EFFECT 27.5%

1289
0

2005
2006
2007
2008
2009

0
0

0%
0%
0%

11.4%
14.4%
0.0%
0.0%

1058
1172

0
0

475
522
560
644

194
363
81

1459

0%

775
0
0
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Arkansas
Dwelling Program
Overall Impact

FIRE
2010

Uncapped 2010 2010 Key Premium
On-Level Written Average Percent Dollar Percent Percent Dollar 

Coverage Written Premium Exposures Written Premium* Change Change Change Change Change

Building 394,693$                1340 295$                       10.8% 42,701$                         0.0% 0.0% -$            

Contents 10,274$                  308 33$                         10.8% 1,112$                           0.0% 0.0% -$            

Both 404,967$                1342 302$                       10.8% 43,813$                         0.0% 0.0% -$            

EXTENDED COVERAGE

2010
Uncapped 2010 2010 Key Premium
On-Level Written Average Percent Dollar Percent Percent Dollar 

Coverage Written Premium Exposures Written Premium* Change Change Change Change Change

Building 495,099$                1340 369$                       42.3% 209,279$                       27.8% 27.8% 137,399$    

Contents 5,583$                    307 18$                         42.3% 2,360$                           28.7% 28.7% 1,602$        

Both 500,681$                1342 373$                       42.3% 211,639$                       27.8% 27.8% 139,002$    

LIABILITY
2010

Uncapped 2010 2010 Key Premium
On-Level Written Average Percent Dollar Percent Percent Dollar 

Written Premium Exposures Written Premium* Change Change Change Change Change

Total 24,457$                  833 29$                         0.0% -$                               0.0% 0.0% -$            

OVERALL TOTAL 930,106$                1,342 693$                       27.5% 255,451$                       14.9% 14.9% 139,002$    

* Note that $302 is the average Fire premium for a policy that has Fire coverage, $373 is the average EC premium for a policy that has EC coverage, and $29 is the average Liability premium for a policy that has Liability coverage.
$693 is the overall average premium for all policies.  Note that since all policies do not have Fire, Extended Coverage, and Liability coverage, the overall total is less than the sum of the averages for each coverage.

Proposed Changes

Proposed Change

Proposed Change

Proposed Change

Credibility Weighted Indicated Changes

Indicated Change

Indicated Change

Indicated Change
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State Auto Insurance Companies
Arkansas Dwelling Fire

(1) (2) (3) (4) (5)
(3) / (1)

On-Level Adjusted Loss
Accident Earned Incurred & LAE

Year Premiums Exposures Loss & LAE Ratio Weights
2005 380,892 960 144,342 37.9% 0.2
2006 391,312 1,021 163,215 41.7% 0.2
2007 393,655 1,058 165,389 42.0% 0.2
2008 426,500 1,172 230,142 54.0% 0.2
2009 466,270 1,289 418,863 89.8% 0.2

2,058,629 5,500 1,121,951 54.5% 1.000

(7)  Weighted Experience Loss & LAE Ratio  ........................................................................................... 53.1%

(8)  Permissible Loss & LAE Ratio (A)  ..................................................................................................... 57.9%

(9)  Indicated Rate Level Change Before Credibility  ............................................................................... -8.3%

(10)  Credibility (B)  ..................................................................................................................................... 0.37

(11)  Complement Indication (C) ................................................................................................................ 22.1%

(12)  Credibility Weighted Indication (D) ..................................................................................................... 10.8%

Other Acquisition Expense 8.9%
General Expenses 7.7%
Commissions Expense 16.2%
Taxes, Misc. Fees 3.2%
Profit & Contingencies (E) 6.1%
Expense Ratio 42.1%

(2) Exposures listed are the average Dwelling Fire policy counts for each year.

(A) Permissible Loss Ratio = 1 - Expense Ratio

(B) Credibility Standard = 40,000

(C) Complement Indication is the companywide indication for Fire.

(D) Credibility Weighted Indication = [Row (10) x Row (7)] + [(1 - Row (10)) x Row (11)]

(E) Includes Offset For Investment Income

FIRE
Rate Level Indications -- Assumed Effective Date 05/20/2011
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State Auto Insurance Companies
Arkansas Dwelling Fire

(1) (2) (3) (4) (5)
(3) / (1)

On-Level Adjusted Loss
Accident Earned Incurred & LAE

Year Premiums Exposures Loss & LAE Ratio Weights
2005 455,185 960 421,710 92.6% 0.2
2006 478,194 1,021 374,412 78.3% 0.2
2007 492,157 1,058 432,193 87.8% 0.2
2008 542,892 1,172 455,121 83.8% 0.2
2009 601,966 1,289 469,869 78.1% 0.2

2,570,394 5,500 2,153,304 83.8% 1.000

(7)  Weighted Experience Loss & LAE Ratio  ........................................................................................... 84.1%

(8)  Permissible Loss & LAE Ratio (A)  ..................................................................................................... 55.7%

(9)  Indicated Rate Level Change Before Credibility  ............................................................................... 51.0%

(10)  Credibility (B)  ..................................................................................................................................... 0.37

(11)  Complement Indication (C) ................................................................................................................ 37.1%

(12)  Credibility Weighted Indication (D) ..................................................................................................... 42.3%

Other Acquisition Expense 8.4%
General Expenses 7.5%
Commissions Expense 16.2%
Taxes, Misc. Fees 3.2%
Profit & Contingencies (E) 9.0%
Expense Ratio 44.3%

(2) Exposures listed are the average Dwelling Fire policy counts for each year.
We have assumed that most policies include Extended Coverage.  

(A) Permissible Loss Ratio = 1 - Expense Ratio

(B) Credibility Standard = 40,000

(C) Complement Indication is the companywide indication for Extended Coverage.

(D) Credibility Weighted Indication = [Row (10) x Row (7)] + [(1 - Row (10)) x Row (11)]

(E) Includes Offset For Investment Income

EXTENDED COVERAGE
Rate Level Indications -- Assumed Effective Date 05/20/2011
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State Auto Insurance Companies
Arkansas Dwelling Fire
Premiums and Losses

Calendar Year Earned Premium

(1) (2) (3) (4) (5) (6)
Approx. Wtd. Current Trended Adjusted

Accident Earned On-Level Amount Projection Earned
Year Premium Factor Factor Factor Premium
2005 263,736 1.012 1.267 1.126 380,892
2006 287,036 1.012 1.196 1.126 391,312
2007 305,078 1.012 1.132 1.126 393,655
2008 347,744 1.012 1.076 1.126 426,500
2009 397,911 1.013 1.027 1.126 466,270
Total 1,601,505 2,058,629

(3) Premium-weighted average of on-level factors for Coverage A and Coverage C.
(4) From our most recent AR Homeowners indications.
(5) Annual Premium Projection Factor of 1.054 from our most recent AR Homeowners indications

trended from 08/15/2009 to 11/18/2011

Calendar Year Incurred Loss and Expense

(1) (2) (3) (4) (5) (6) (7) (8)
Adjusted

Retrospective Prospective First Incurred
Accident Incurred ULAE Incurred Trend Trend Dollar Loss &

Year Loss & ALAE Factor Loss & LAE Factor Factor Trend LAE
2005 81,771 1.054 86,187 1.310 1.240 1.031 144,342
2006 98,879 1.054 104,218 1.225 1.240 1.031 163,215
2007 107,197 1.054 112,985 1.145 1.240 1.031 165,389
2008 159,622 1.054 168,241 1.070 1.240 1.031 230,142
2009 310,850 1.054 327,636 1.000 1.240 1.031 418,863
Total 758,318 799,267 1,121,951

(3) ULAE Factor is for ASL 1.0
(5) Retrospective loss trend of 7.0% per year from our most recent AR Homeowners indications.
(6) Prospective loss trend of 7.7% per year from our most recent AR Homeowners indications trended to 05/20/2012.
(7) From our most recent AR Homeowners indications.

FIRE
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State Auto Insurance Companies
Arkansas Dwelling Fire
Premiums and Losses

Calendar Year Earned Premium

(1) (2) (3) (4) (5) (6)
Current Trended Adjusted

Accident Earned On-Level Amount Projection Earned
Year Premium Factor Factor Factor Premium
2005 198,851 1.605 1.267 1.126 455,185
2006 221,305 1.605 1.196 1.126 478,194
2007 240,640 1.605 1.132 1.126 492,157
2008 279,743 1.602 1.076 1.126 542,892
2009 373,463 1.394 1.027 1.126 601,966
Total 1,314,002 2,570,394

(3) Premium-weighted average of on-level factors for Coverage A and Coverage C.
(4) From our most recent AR Homeowners indications.
(5) Annual Premium Projection Factor of 1.054 from our most recent AR Homeowners indications

trended from 08/15/2009 to 11/18/2011

Calendar Year Incurred Loss and Expense

(4) (5) (6) (9) (11)
(1) (2) Total Non-Wind Trended Total (7) (8) Trended Tot. Trended

Total EC Non-Wind Non-Winter EC Non-Wind Total EC Selected Total (10) Adjusted
EC (3) Non-Winter Retrospective Non-Winter Wind/Hail Severity Trend EC Wind/Hail % Change EC Wind/Hail

Accident Incurred Earned Incurred Trend Incurred Incurred from Wind Pure Incurred W/H Losses Incurred
Year Loss & ALAE Exposures Loss & ALAE Factor Loss & ALAE Loss & ALAE Premium Sheet Loss & ALAE From Home Loss & ALAE
2005 182,740 960 62,744 1.310 82,195 119,996 1.314 157,675 207,828
2006 191,316 1,021 26,601 1.225 32,586 164,715 1.228 202,270 221,033
2007 78,824 1,058 58,066 1.145 66,486 20,758 1.147 23,810 229,044
2008 1,174,280 1,172 52,481 1.070 56,155 1,121,799 1.071 1,201,446 253,723
2009 544,382 1,289 39,052 1.000 39,052 414,719 1.000 414,719 279,052
Total 2,171,542 5,500 238,945 276,474 1,841,987 1,999,920 -40.5% 1,190,680

(14) (16)
(12) (13) Trended Tot. Trended (17) (18) (19) (20) (21)

Total EC Selected Total (15) Adjusted Adjusted First Adjusted
Winter Severity Trend EC Winter % Change EC Winter Total Prospective Dollar Incurred

Incurred from Winter Pure Incurred Winter Losses Incurred Trended Trend ULAE Trend Loss &
Loss & ALAE Premium Sheet Loss & ALAE From Home Loss & ALAE Loss & ALAE Factor Factor Factor LAE

0 1.298 0 22,052 312,075 1.240 1.057 1.031 421,710
0 1.216 0 23,453 277,073 1.240 1.057 1.031 374,412
0 1.139 0 24,303 319,832 1.240 1.057 1.031 432,193
0 1.067 0 26,922 336,800 1.240 1.057 1.031 455,121

90,610 1.000 90,610 29,609 347,713 1.240 1.057 1.031 469,869
90,610 90,610 39.4% 126,338 1,593,492 2,153,304

(5) Non-wind, non-winter retrospective loss trend of 7.0% per year from our most recent AR Homeowners indications trended to 07/01/2009.

(8) Severity trend of 7.1% applied to each year's EC Wind/Hail Incurred Loss & ALAE.  7.1% is the Homeowners W/H loss severity trend used
in determining the Wind Pure Premium.

(10) -40.5% is the total decrease in Homeowners Wind/Hail losses resulting from the Wind smoothing procedure of replacing actual Wind/Hail losses
with expected Wind/Hail losses based on the calculated Wind Pure Premium.

(11) Total from (9) is adjusted by -40.5% (column (10)).  The annual totals in column (11) equal the earned exposures for the year divided by
the 5 year total earned exposures times the 5 year total in column (11).

(13) Severity trend of 6.7% applied to each year's EC Winter Incurred Loss & ALAE.  6.7% is the Homeowners Winter loss severity trend used
in determining the Winter Pure Premium.

(15) 39.4% is the total increase in Homeowners Winter losses resulting from the Winter smoothing procedure of replacing actual Winter losses
with expected Winter losses based on the calculated Winter Pure Premium.

(16) Total from (14) is adjusted by 39.4% (column (15)).  The annual totals in column (16) equal the earned exposures for the year divided by
the 5 year total earned exposures times the 5 year total in column (16).

(18) Prospective loss trend of 7.7% per year from our most recent AR Homeowners indications trended to 05/20/2012.

(19) ULAE Factor is for ASL 2.1

(20) From our most recent AR Homeowners indications.

EXTENDED COVERAGE
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