SERFF Tracking Number: NWPC-127194695 Sate: Arkansas
Filing Company: Nationwide Mutual Insurance Company. Sate Tracking Number:

Company Tracking Number: 11A-7857AR-JMS (NMIC)

TOl: 19.0 Personal Auto Sub-TOI: 19.0001 Private Passenger Auto (PPA)
Product Name: Private Passenger Personal Auto
Project Name/Number: /11A-7857AR-IMS (NMIC)

Filing at a Glance

Company: Nationwide Mutual Insurance Company.
Product Name: Private Passenger Personal SERFF Tr Num: NWPC-127194695 State: Arkansas
Auto

TOIl: 19.0 Personal Auto SERFF Status: Closed-Filed State Tr Num:

Sub-TOI: 19.0001 Private Passenger Auto Co Tr Num: 11A-7857AR-JMS State Status:

(PPA) (NMIC)

Filing Type: Rate/Rule Reviewer(s): Alexa Grissom, Nancy
Horton

Authors: Melisa Darnieder, Joanne Disposition Date: 07/12/2011
Simmons, Baiyang Zhi, Andrew

Spisak

Date Submitted: 06/08/2011 Disposition Status: Filed
Effective Date Requested (New): 10/23/2011 Effective Date (New): 10/23/2011
Effective Date Requested (Renewal): 10/23/2011 Effective Date (Renewal):
State Filing Description:
General Information
Project Name: Status of Filing in Domicile: Not Filed
Project Number: 11A-7857AR-JMS (NMIC) Domicile Status Comments:
Reference Organization: Reference Number:
Reference Title: Advisory Org. Circular:
Filing Status Changed: 07/12/2011
State Status Changed: Deemer Date:
Created By: Joanne Simmons Submitted By: Joanne Simmons

Corresponding Filing Tracking Number:

Filing Description:

Please find herein a filing memorandum and supporting exhibits pertaining to a premium level increase of 2.0 percent for
Private Passenger Automobile policies written in the Nationwide Mutual Insurance Company. The effective date for this
filing is October 23, 2011. We have included a Marked-Up Draft Manual and Final Manual for your review. Due to size
limitations, the manual has been attached in parts therefore the links inside of the manual will no longer function
properly. If you would like a complete electronic version of our manual please let us know.

Company and Contact

PDF Pipeline for SERFF Tracking Number NWPC-127194695 Generated 07/12/2011 01:07 PM



SERFF Tracking Number: NWPC-127194695 Sate: Arkansas

Filing Company: Nationwide Mutual Insurance Company. Sate Tracking Number:

Company Tracking Number: 11A-7857AR-JMS (NMIC)

TOl: 19.0 Personal Auto Sub-TOI: 19.0001 Private Passenger Auto (PPA)
Product Name: Private Passenger Personal Auto

Project Name/Number: /11A-7857AR-IMS (NMIC)

Filing Contact Information

Melisa Darnieder, Pricing Manager

One Nationwide Plaza

1-17-401

Columbus, OH 43215

Filing Company Information
Nationwide Mutual Insurance Company.
One Nationwide Plaza

Columbus, OH 43215
(614) 249-7022 ext. [Phone]

darniem@nationwide.com
614-249-7508 [Phone]

CoCode: 23787 State of Domicile: Ohio
Group Code: 140 Company Type: Property and
Casualty

Group Name: Nationwide Insurance State ID Number:
FEIN Number: 31-4177100

Filing Fees

Fee Required? Yes

Fee Amount: $100.00

Retaliatory? No

Fee Explanation: $100 * 1 Rate Filing = $100

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #
Nationwide Mutual Insurance Company. $100.00 06/08/2011 48469430

PDF Pipeline for SERFF Tracking Number NWPC-127194695 Generated 07/12/2011 01:07 PM



SERFF Tracking Number: NWPC-127194695 Sate: Arkansas
Filing Company: Nationwide Mutual Insurance Company. Sate Tracking Number:

Company Tracking Number: 11A-7857AR-JMS (NMIC)

TOl: 19.0 Personal Auto Sub-TOI: 19.0001 Private Passenger Auto (PPA)
Product Name: Private Passenger Personal Auto
Project Name/Number: /11A-7857AR-IMS (NMIC)

Correspondence Summary

Dispositions
Status Created By Created On Date Submitted

Filed Alexa Grissom 07/12/2011 07/12/2011
Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted
Pending  Alexa Grissom 06/28/2011 06/28/2011 Joanne Simmons 06/30/2011 06/30/2011
Industry

Response

Pending Alexa Grissom 06/23/2011 06/23/2011 Joanne Simmons 06/24/2011 06/24/2011
Industry

Response

Pending  Alexa Grissom 06/13/2011 06/13/2011 Joanne Simmons 06/14/2011 06/14/2011
Industry

Response

PDF Pipeline for SERFF Tracking Number NWPC-127194695 Generated 07/12/2011 01:07 PM



SERFF Tracking Number:
Filing Company:

Company Tracking Number:
TOI:

Product Name:

Project Name/Number:

Disposition

NWPC-127194695

Nationwide Mutual Insurance Company.
11A-7857AR-JMS (NMIC)

19.0 Personal Auto

Private Passenger Personal Auto

/11A-7857AR-IMS (NMIC)

Disposition Date: 07/12/2011
Effective Date (New): 10/23/2011

Effective Date (Renewal):

Status: Filed
Comment:

Company Name:

Nationwide Mutual
Insurance Company.

Overall % Overall % Rate
Indicated Impact:
Change:

2.700% 2.000%

Sate:

Sate Tracking Number:

Sub-TOI:
Written # of Policy
Premium Holders
Change for Affected for this
this Program:
Program:
$1,179,604 38,584

Arkansas

19.0001 Private Passenger Auto (PPA)

Written
Premium for

this Program:

$58,980,175

PDF Pipeline for SERFF Tracking Number NWPC-127194695 Generated 07/12/2011 01:07 PM

Maximum %
Change (where
required):

%

Minimum %
Change (where
required):

%



SERFF Tracking Number: NWPC-127194695 Sate: Arkansas
Filing Company: Nationwide Mutual Insurance Company. Sate Tracking Number:

Company Tracking Number: 11A-7857AR-JMS (NMIC)

TOl: 19.0 Personal Auto Sub-TOI: 19.0001 Private Passenger Auto (PPA)
Product Name: Private Passenger Personal Auto
Project Name/Number: /11A-7857AR-IMS (NMIC)
Schedule Schedule Item Schedule Item Status Public Access
Supporting Document A-1 Private Passenger Auto Abstract Filed Yes
Supporting Document APCS-Auto Premium Comparison Survey Filed Yes
Supporting Document NAIC loss cost data entry document Filed Yes
Supporting Document NAIC Loss Cost Filing Document for Filed Yes
OTHER than Workers' Comp
Supporting Document Actuarial Memorandum Filed Yes
Rate General Rules Filed Yes
Rate Home and Car Discount Filed Yes
Rate Easy Pay Sign-up Discount Filed Yes
Rate Rewards Bundle Discount Filed Yes
Rate Merit Rating Plan Factor (Accidents) Filed Yes
Rate Base Rates Filed Yes
Rate Expense Fees Filed Yes
Rate Excess Family Medical Expense Filed Yes
Rate Uninsured and Underinsured Motorists  Filed Yes
Coverage
Rate Vanishing Deductible Filed Yes
Rate Premium Adjustment Filed Yes
Rate Cancellations Filed Yes
Rate Marked-Up Draft Manual Filed Yes
Rate Rating Chart Change Report Filed Yes
Rate Final Manual Filed Yes

PDF Pipeline for SERFF Tracking Number NWPC-127194695 Generated 07/12/2011 01:07 PM



SERFF Tracking Number: NWPC-127194695 Sate: Arkansas
Filing Company: Nationwide Mutual Insurance Company. Sate Tracking Number:

Company Tracking Number: 11A-7857AR-JMS (NMIC)

TOl: 19.0 Personal Auto Sub-TOI: 19.0001 Private Passenger Auto (PPA)
Product Name: Private Passenger Personal Auto
Project Name/Number: /11A-7857AR-IMS (NMIC)

Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 06/28/2011
Submitted Date 06/28/2011

Respond By Date

Dear Melisa Darnieder,
This will acknowledge receipt of the captioned filing. The Commissioner has concerns about closing a book of
business and subjecting them to numerous rate increases. Please address those concerns.

NOTICE regarding, corrections to filings and scrivener’s Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for
corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General
Instructions for how these events will be handled after the effective date of the change.”

Sincerely,

Alexa Grissom
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/30/2011
Submitted Date 06/30/2011

Dear Alexa Grissom,

Comments:
Please find below a response to your objection letter dated June 28, 2011. We have included your original question for
your reference.

Response 1
Comments: The Commissioner has concerns about closing a book of business and subjecting them to numerous rate
increases. Please address those concerns.

We successfully employed this multi-company structure in other states with good performance of the closed books of
business. In our experience with other states, we continue to have thriving renewal business companies with good loss
ratio performance.

While it is true that those customers that choose to leave the existing Nationwide Mutual Company to be written in the
new company will often do so because of a lower premium, in other states we have found that the percentage of
customers moving is low relative to the entire book of business. This creates a renewal book with a stable loss
experience.

As a benefit for renewing, customers in the Nationwide Mutual Company are given free coverage for Pet Injury and Car

Key Replacement and a Guaranteed Auto Renewal. These features are not available in the new Nationwide Property
and Casualty Company.

Changed Items:

No Supporting Documents changed.

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
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Sincerely,

Andrew Spisak, Baiyang Zhi, Joanne Simmons, Melisa Darnieder
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 06/23/2011
Submitted Date 06/23/2011

Respond By Date

Dear Melisa Darnieder,
This will acknowledge receipt of the captioned filing. Please advise if your insureds in Nationwide Mutual will be
reunderwritten or if all will be eligible for the new program.

NOTICE regarding, corrections to filings and scrivener’s Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for
corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General
Instructions for how these events will be handled after the effective date of the change.”

Sincerely,

Alexa Grissom

PDF Pipeline for SERFF Tracking Number NWPC-127194695 Generated 07/12/2011 01:07 PM



SERFF Tracking Number: NWPC-127194695 Sate: Arkansas
Filing Company: Nationwide Mutual Insurance Company. Sate Tracking Number:

Company Tracking Number: 11A-7857AR-JMS (NMIC)

TOl: 19.0 Personal Auto Sub-TOI: 19.0001 Private Passenger Auto (PPA)
Product Name: Private Passenger Personal Auto
Project Name/Number: /11A-7857AR-IMS (NMIC)

Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/24/2011
Submitted Date 06/24/2011

Dear Alexa Grissom,

Comments:
Please find below a response to your objection letter dated June 23, 2011. We have included your original question for
your reference.

Response 1
Comments: Please advise if your insureds in Nationwide Mutual will be reunderwritten or if all will be eligible for the new
program.

We will not be automatically reunderwriting Nationwide Mutual customers into the Nationwide Property and Casualty
Company. Any existing Nationwide customers currently in the Mutual Company can choose to move to the new
Property and Casualty Company. We will underwrite each client that chooses to come into Nationwide Property and
Casualty Insurance Company, whether they are a brand new customer or an existing customer in our Mutual Company.
All existing Nationwide Mutual Insurance Company customers will be naotified prior to each renewal following the
effective date of the new company implementation that there is a new company available to them if they are interested.
In addition, these insureds will also be getting a one time customer letter at renewal advising them of the new company.

Changed Items:

No Supporting Documents changed.

No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Sincerely,
Andrew Spisak, Baiyang Zhi, Joanne Simmons, Melisa Darnieder
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 06/13/2011
Submitted Date 06/13/2011

Respond By Date

Dear Melisa Darnieder,
This will acknowledge receipt of the captioned filing. Since you are proposing to close Nationwide Mutual to new
business, please advise if the insureds in such company are offered coverage in Nationwide Property & Casualty.
Also, please refer to Bulletin 3A-87 regarding surcharges for no previous coverage and make any necessary
amendments. Please review Ark. Code Ann. 23-79-152 regarding penalizing insureds for not-at-fault
accidents/claims and advise if you do count such in rating/tiering. The Commissioner will have to be advised of this
filing since it involves closing a book of business.

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested
amendment(s) and/or information is received.

NOTICE regarding, corrections to filings and scrivener's Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for
corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General
Instructions for how these events will be handled after the effective date of the change.”

Sincerely,

Alexa Grissom
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 06/14/2011
Submitted Date 06/14/2011

Dear Alexa Grissom,

Comments:
Please find below a response to your objection letter dated June 13, 2011. We have included your original questions for
your reference.

Response 1
Comments: 1. Since you are proposing to close Nationwide Mutual to new business, please advise if the insureds in
such company are offered coverage in Nationwide Property & Casualty.

All existing customers will be eligible to be rewritten into this new company and will be notified accordingly prior to each
renewal following the effective date of this new company implementation.

The following ongoing renewal message will be sent on the insured’s’ declaration page for all renewals effective
10/23/11 or later:

Great news! You have earned features that have been automatically added to this policy. We also want to tell you about
a different Nationwide rating plan available in your state. This plan could possibly save you money and may or may not

include the loyalty features that are included in this policy. Ask your agent for a free On Your Side Review.

The insureds in the Nationwide Mutual Insurance Company will also be getting a one time customer letter at renewal
that includes the following language:

We'd also like to inform you of an alternative rating plan, different from your current plan. This plan could potentially
save you money, but it does not include the features described above.
2. Also, please refer to Bulletin 3A-87 regarding surcharges for no previous coverage and make any necessary

amendments.

No amendments are necessary.
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3. Please review Ark. Code Ann. 23-79-152 regarding penalizing insureds for not-at-fault accidents/claims and advise if
you do count such in rating/tiering.

We do not count not-at-fault accidents/claims in rating/tiering. The Chargeable Accident definition, along with the
exceptions listed on pages 26-27 of the Final Manual, reflect accidents we consider to be chargeable or at-fault.

Changed Items:

No Supporting Documents changed.

No Form Schedule items changed.

No Rate/Rule Schedule items changed.
Please feel free to contact me if you have any questions.

Sincerely,
Andrew Spisak, Baiyang Zhi, Joanne Simmons, Melisa Darnieder
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Rate/Rule Schedule

Schedule Item Exhibit Name: Rule # or Page Rate Action Previous State Filing Attachments
Status: #: Number:
Filed 07/12/2011 General Rules Replacement
Filed 07/12/2011 Home and Car Replacement
Discount
Filed 07/12/2011 Easy Pay Sign-up New
Discount
Filed 07/12/2011 Rewards Bundle New
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Filed 07/12/2011 Merit Rating Plan Replacement
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Filed 07/12/2011 Excess Family Replacement

Medical Expense
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Underinsured
Motorists Coverage

Filed 07/12/2011 Vanishing Deductible Replacement
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INTRODUCTION

DEFINITIONS

This section includes the definitions of key terms and designations used throughout this manual.
PREMIUM MODIFICATION RULES

This section provides the eligibility requirements for selected premium discounts and surcharges
including any restrictions, conditions and limitations. The actual discount and surcharge
percentages/amounts are included in “Rating Charts” section (refer to the “Rating Calculations” section
to determine applicable “Rating Chart”).

AVERAGE DRIVER CLASS FACTOR

This section provides the Driver Classification Definitions as well as the eligibility requirements for the
various components of this rating feature. Also included are any restrictions, conditions and limitations
regarding the application of these components. The actual rate factors, discounts and surcharge
percentages/amounts are included in “Rating Charts” section (refer to the “Rating Calculations” section
to determine applicable “Rating Chart”).

RATING TERRITORY SCHEDULE
This determines the applicable rating territory for vehicle/risk being insured.
MISCELLANEOUS COVERAGES

This section includes any eligibility requirements as well as any restrictions, conditions and limitations
with respect to these coverages.

MISCELLANEOUS VEHICLES

This section includes any special rating rules and/or exceptions that may be applicable for these
vehicles.

MISCELLANEOUS RISKS
This section includes any special rating rules and/or exceptions that may be applicable for these risks.

GENERAL RULES**
Eff. 10-23-10

This section includes rules pertaining to Policy Terms, Premium Adjustments, Cancellations, Financial
Responsibility Certificates, Payment Options, and Pro rate and-Shertrate-Tables.

QUICK REFERENCE/RATING CALCULATIONS

For each vehicle type or miscellaneous risk, the “Quick Reference” provides a summary of the
coverages available for the vehicle/risk and provides a high-level overview of the calculations used to
determine the coverage premium for a given vehicle/risk. The “Calculations” section for each vehicle
typelrisk provides a detailed description of how to determine the premium charge for the various
coverages. This section also includes the appropriate reference to the applicable “Rating Chart” that
includes the various base rates, rate factors, discounts and surcharge percentages/amounts for the
various components of the rating plan.
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RATING CHARTS

This section includes the values for the various components of the rating plan including base rates, rate
factors, discounts and surcharge percentages/amounts. Refer to the “Calculations” sections to
determine the applicable “Rating Chart” for a given step in the development of the coverage premium
for a particular vehicle/risk.
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DEFINITIONS

GENERAL DEFINITIONS
Eff. 10-19-10

The following vehicle types are eligible to be written on a Nationwide personal auto policy:
A Private Passenger Automobile, defined as:
1. A four-wheel motor vehicle of the private passenger or station wagon type.
2. Avan or pickup truck used solely for:
a. Pleasure.
b.  Driving to and from a primary place of employment.

c. Transportation to and from business appointments and/or meetings, including the
transportation of salespersons’ samples; OR

d. Incidental hauling of:

(1) Equipment.
(2) Merchandise, OR
(3) Supplies used in commerce.

NOTE — Farm trucks of the van or pickup truck type may be rated as private passenger automobiles.

New Business Rating refers to the rates applicable for those applicants who currently do not have
private passenger automobile insurance in force with a Nationwide Company. However, any applicant
currently insured with a Nationwide Company at rates other than these companies’ preferred or
standard rates shall be considered “New Business.”

Also, if an applicant had most recently been insured by a Nationwide Company and a lapse in coverage
in excess of 30 days has occurred, then the applicant will be considered as “New Business”.

A Motor Home is a self-propelled land vehicle permanently equipped for use as living quarters,
including cooking and sleeping facilities, and principally used for recreational purposes.

A Travel Trailer is designed for use with a private passenger automobile and permanently equipped as
living quarters.

A Camping Trailer is designed for use with a private passenger automobile and expands into
temporary living quarters. (These differ from travel trailers in their collapsed low profile towing
positions.)

A Utility Trailer is designed for use with a private passenger automobile other than a travel or camping
trailer.

A Truck Camper is a vehicle of the pickup type onto which a portable camper unit has been mounted
or installed.

An Antique Automobile is a private passenger automobile which is 25 years old or older and which
has been restored, maintained, or preserved by antique automobile hobbyists.
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A Classic Automobile is a private passenger automobile which is 10 years old or older and which is a
rarity or of historic interest and which has been restored, maintained, or preserved by classic
automobile hobbyists.

A Motorcycle is defined to include: (1) a motorcycle; (2) a motor scooter; (3) a motorized bicycle; (4) a
moped; (5) a trail bike over 350 cc; and (6) other similar motorized vehicles.

A Recreational Vehicle is defined as a land motor vehicle not licensed or registered for use on public
roads and used mainly off public roads. This includes unregistered trail bikes up to 350cc. These
recreational vehicles operate solely on wheels, crawler treads, belts, or similar mechanical devices.
They are not propelled by airplane-type propellers or fans.

The following Miscellaneous Risks may also be written on a Nationwide auto policy:

A Named Non-Owner policy is written for any person not owning a private passenger or commercial
automobile, who otherwise meets the qualifications for an auto policy with Nationwide. Coverage is
excess over other insurance available to the Policyholder.

Named Non-Owner covers the interest of the Policyholder and spouse, if resident of the same
household, for operation by either, or on behalf of either of a non-owned automobile, OR the presence
of either or both in a non-owned automobile other than a public or livery conveyance.

A Comprehensive Family Liability policy provides personal liability protection as a separate coverage
on either the Auto or CFL — Auto Combination policy.

The following Definitions apply to the following terms used throughout this manual:

Household includes all individuals residing at the Named Insured’s address.

Resident Relative includes any person related to the Named Insured by blood, marriage or adoption
(including ward or foster child) residing at the Named Insured’s address. A Resident Relative may live

temporarily outside of the household.

Nationwide Exclusive Agency means an agency licensed to write insurance exclusively for the
Nationwide Insurance Companies.
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VEHICLE TYPE AND MISCELLANEOUS RISK DESIGNATIONS

The following vehicle types and miscellaneous risks are referenced within this manual using the
following designations:

PPA Private Passenger Automobile

MH Motor Homes

SV Supplemental Vehicles including Trailers and Truck Campers
TT Travel Trailer

CT Camping Trailer

uT Utility Trailer

TC Truck Camper

AC—Reg. Antique and Classic Automobiles — Regular Use
AC—Res. Antique and Classic Automobiles — Restricted Use

MC Motorcycles

RV Recreational Vehicles

UOA Use of Other Auto Endorsement

NNO Named Non-Owner Policy Risk

CFL Comprehensive Family Liability Coverage or Policy Risk

COVERAGE DESIGNATIONS

The following coverages are referenced within this manual using the following designations:

Bl Bodily Injury Liability

PD Property Damage Liability

ME Medical Expense

WL Work Loss

DB Death Benefits, Dismemberment, and Loss of Sight
COMP Comprehensive

COLL Collision

UMBI Uninsured Motorists — Bodily Injury

uiMBI Underinsured Motorists — Bodily Injury

EFME Excess Family Medical Expense

UMPD Uninsured Motorists — Property Damage

RSA Roadside Assistance (PPA and AC)

TL Towing and Labor

LOU Loss of Use

EEC Additional Coverage for Sound, Picture and Data Devices
PE Contents/Personal Effects

OEM Loss Settlement Endorsement — Original Equipment Manufacturer Parts
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PREMIUM MODIFICATION RULES

PREFERRED DISCOUNT
Eff. 7-28-06

This discount will be applied only to private passenger automobiles with a Matrix Plus New Business
score of 762 or more.

Rating Chart

NATIONWIDE ASSOCIATE DISCOUNT
Eff. 12-21-08

When an Insured Driver on the policy is either a current employee or a retiree of Nationwide Mutual
Insurance Company, or any subsidiary (direct or indirect) company of Nationwide Mutual Insurance
Company, or any affiliate company of Nationwide Mutual Insurance Company, the otherwise applicable
premium shall be reduced.

Rating Chart

NEW VEHICLE DISCOUNT
Eff. 7-30-05

This discount will be applied only to private passenger automobiles with model years within the most
recent five years. The current model year changes effective October 1 of each calendar year regardless
of the actual introductory dates of the several makes and models (e.g. as of October 1, 2004, model year
2005 will be “current” and model year 2004 will be one year old).

Bl Rating Chart

PD Rating Chart
MP Rating Chart
COMP Rating Chart
COLL Rating Chart

OEM LOSS SETTLEMENT ENDORSEMENT
Eff. 10-19-10

The Policyholder may elect to modify a vehicle’s Loss Settlement provisions for physical damage
coverage such that, whenever available, new parts furnished by an original equipment manufacturer
will be specified to repair or replace damaged parts of the vehicle. If new OEM parts are out of
production or not available, the Company will reimburse the Policyholder for the difference in price
between the new OEM part and the part that the Policyholder authorizes for the repair (if such parts are
less expensive). If the price of the new OEM part is no longer available, the company will pay the price
of the most comparable part available.

If this endorsement is added to a vehicle, the otherwise applicable premiums for COMP and COLL shall
be increased.

If this endorsement is desired and both COMP and COLL coverages are present on a vehicle, then this
endorsement must be applied to both coverages.
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This endorsement may be added to private passenger automobiles only if such automobiles are less
than 10 years old. If the vehicle has been customized in any manner, this endorsement may not be
added (see RS — 2 for a description of the term “customization”).

The current model year changes effective October 1 of each calendar year regardless of the actual
introductory dates of the several makes and models (e.g. as of October 1, 2001, model year 2002 will
be “current” and model year 2001 will be one year old).

Rating Chart — COMP
Rating Chart — COLL

VEHICLE USE
The following describes the various vehicle use classifications:

Pleasure Use — The automobile’s use is not otherwise classified as “Farm Use,” “Business Use,” or
“Work Use.”

Work Use — The automobile is driven to and from work or school and includes:
1. Driving part way such as to terminal points of public transportation, OR
2. Use of automobile in a car-pool or other “share-the-ride” arrangement.

Farm Use — The automobile is used for pleasure or for business incidental to the operation or
maintenance of the Policyholder’s farm. The Policyholder must:

1. Live on a farm of five acres or more, AND
2. Own, rent or operate one or more farms, AND
3. Be engaged in farming only.
Exceptions —
a. A Policyholder with an occupation other than farming having two or more private passenger
automobiles insured with the Company is eligible for “Farm Use” on all automobiles not used
AT ANY TIME in the other occupation (including driving to and from work) IF one automobile
is classified other than “Farm Use.”
b. If a member of the Policyholder’s household drives the automobile and has an occupation
other than farming but the automobile is not used AT ANY TIME in such occupation

(including driving to and from work), the automobile may be classified as “Farm Use.”

Business Use — The automobile is used in the occupation, profession, or business of the Policyholder
or by any other person operating the automobile.

Exceptions —

1. If used in the business of the U.S. Government, by an employee thereof, the automobile may be
classified and rated as “Pleasure,” “Work,” or “Farm Use.”

2. An automobile owned by a member of the clergy is not considered as used for business.

Rating Chart
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NO PRIOR INSURANCE SURCHARGE
New Business Rating

This rule is applicable if the applicant or principal operator owned and operated the automobile(s) to be
insured (or if newly acquired, the automobile it replaces) without continuous liability insurance.

The surcharge depends on the lapsed time before insurance.

Note — If the applicant provides proof of continuous liability coverage for the immediate six-month time
period prior to the effective date of the Nationwide auto policy this surcharge will not apply.

Prior In-Force Rating

The No Prior Insurance Surcharge will be applicable immediately upon reinstatement (lapsed time less
than 31 days) if the policy has been insured with Nationwide less than one year (excluding lapse
period).

For policies insured with Nationwide for at least one year, the surcharge will apply only if:

1. The No Prior Insurance Surcharge had already been applied to the policy at the time of the most
recent lapse, OR

2. The policy has experienced three or more lapses within the most recent three-year period.

If the No Prior Insurance Surcharge was already applied to the policy prior to the lapse the surcharge
will be reset at the same level for an additional year.

Rating Chart

PASSIVE OCCUPANT RESTRAINT DISCOUNT

A discount in the otherwise applicable premium is given for any vehicles equipped with full front seat air
bags that meet federal or appropriate equivalent standards. A lesser discount applies to a driver side
only air bag.

Rating Chart

MATRIX FACTOR
Eff. 10-19-10

The Matrix Factor is based on a combination of Financial Responsibility score, prior Bodily Injury limits,
home and car, number of vehicles insured with Nationwide, and the length of time the policy has been in
force with Nationwide.

The following rules are applicable:

1. *“Prior BI Limits” will be assigned according to the new business and renewal rules following this
section.

2. In order to be considered as “Home and Car” within the Matrix, the household member must also be a
household member under a Nationwide Homeowner, Elite, Extended Golden Blanket, or Market
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Value Policy or Allied/Nationwide Homeowner Form HO-2, HO-3, HO-5, or an owner-occupied Farm
policy.

3. If the total number of vehicles insured by a Standard/Preferred Nationwide or Allied company within
the household is two or more, the policy should be considered as “multi-vehicle” within the Matrix.

A vehicle owned by a corporation or unincorporated association may be considered “individually
owned” for purposes of this rule if the vehicle is customarily driven only by individuals within the
household, and the vehicle is also insured on a personal auto policy issued by a Nationwide or Allied
Company.

Only those vehicle types eligible for the Matrix that are insured for both Bl and PD are to be
considered when determining the number of vehicles insured by Nationwide.

4. “Terms insured with Nationwide” within the Matrix shall be determined by those policies that have
been in force in any of the Nationwide or Allied Preferred or Standard Companies, which may include
an interruption in coverage that did not exceed three years. Any period of interruption shall not be
included in determining the length of time the policy has been in force.

New Business Rule

1. Policies will be assigned to a “Prior Bl Limits” category based on the lower of the BI limits carried with
the Insured’s most recent prior carrier or the Bl limits selected on the Nationwide policy.

Renewal Business Rules

1. An account’s “Prior Bl Limits” category may move up one rated threshold level per year if the
Policyholder has maintained a Bodily Injury Limit greater than their current “Prior Bl Limits” category
for a period of two consecutive terms.

2. Accounts written as new business prior to July 29, 2004, will be assigned to a “Prior Bl Limits”
category based on the policy’s Bodily Injury selections prior to the first renewal on or after July 29,
2004.

Bl Matrix Factor

PD Matrix Factor

MDCL Matrix Factor

COMP Matrix Factor

COLL Matrix Factor

ADVANCE QUOTE DISCOUNT
Eff. 10-19-10

This discount applies to new business policies effective on or after January 30, 2006, if a quote is given to
a customer, where credit is ordered, at least eight days prior to the policy effective date. The discount will
last for three years (see rate tables). Existing Nationwide insureds are not eligible for the discount. This
discount does not apply to policies eligible for the Intra Agency Transfer discount.

The Advance Quote Discount is applicable to the following coverages: Bodily Injury, Property Damage,
Medical Benefits, Excess Medical Benefits, Comprehensive, and Collision.

The following rules are applicable:
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1. This discount is only applicable for the Nationwide Mutual Insurance Company.
2. The following vehicle types are eligible: PPA and AC-Reg.

Rating Chart

TERMS WITH PRIOR CARRIER DISCOUNT
Eff. 10-19-10

Based on a combination of the number of terms with prior carrier, prior carrier group, and term with
Nationwide, the otherwise applicable premiums for Bodily Injury, Property Damage, Medical Benefits,
Excess Medical Benefits, Comprehensive, and Collision, shall be modified by the factors listed in the
following chart.

The Prior Carriers are grouped as the following:

Group A: Nationwide Insurance Company and Subsidiaries and Non-standard Insurance Companies
Group B: All Others

The following rules are applicable:

1. Terms with Prior Carrier and Terms with Nationwide are defined to be consecutive terms without
lapse.

2. This factor cannot be used in combination with the Intra-Agency Discount.

3. Terms with Nationwide (and hence this rating plan) is only applicable for Nationwide’s Standard
and Preferred Companies.

4. The following vehicle types are eligible: PPA and AC-Reg.

Rating Chart

INTRA-AGENCY TRANSFER DISCOUNT
Eff. 10-19-10

For new business policies issued by Nationwide Mutual Insurance Company effective on or after August
1, 2007, the otherwise applicable premiums shall be reduced if the following conditions have been met:

1. The applicant had continuous liability coverage within the agency with a standard/preferred carrier
other than a Nationwide Company for the immediate 12 months prior to the effective date of the
Nationwide auto policy, AND

2. The Nationwide agent of record controls the expiration of the prior policy because the applicant was a
policyholder in a portfolio acquired by the Nationwide agent and has not been already written with
Nationwide or otherwise brokered through another company.

The Intra-Agency Transfer Discount expires when the policy qualifies for the Long Term Policyholder
Discount.

The discount will be removed if the policy lapses for a period of 31 days or longer and will not be
reapplied if the policy is reinstated.

Rating Chart

LONG TERM POLICYHOLDER DISCOUNT
Eff. 7-29-04

For policies that have been in force for at least three years at the preferred or standard rates of any
Nationwide Company, which may include interruptions in coverage that did not exceed one year, the
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otherwise applicable premiums shall be reduced. Any period of interruption shall not be included in
determining the length of time the policy has been in force.

Rating Chart

HOME AND CAR DISCOUNT**
Eff. £0-19-1010-23-11

The following rules apply to PPA, Antiqgue and Classic Regular Use vehicle types: If a household
member insured by a Standard/Preferred Nationwide or Allied company is also a household member
under a Nationwide or Allied Tenants, or Condominium;—er-Mebile-Homeowners policy, the otherwise
applicable premium shall be reduced.

If a household member insured by a Standard/Preferred Nationwide or Allied company was also
previously a household member under a Nationwide Mobile Homeowners policy, the otherwise applicable
premium shall be reduced. Please note that this discount does not apply if the insured is currently a
household member under a Nationwide or Allied Tenants, Condominiums, or Homeowner policy.

The following rules apply to Antique and Classic Restricted Use, Motorhome, and Trailer vehicle types:
If a household member insured by a Standard/Preferred Nationwide or Allied company is also a
household member under a Nationwide or Allied Homeowners, Tenants, or Condominium, e+Mebile
Heomeewners;-or owner-occupied Farm policy, the otherwise applicable premium shall be reduced.

If a household member insured by a Standard/Preferred Nationwide or Allied company was also
previously a household member under a Nationwide Mobile Homeowners policy, the otherwise applicable
premium shall be reduced. Please note that this discount does not apply if the insured is currently a
household member under a Nationwide or Allied Tenants, Condominiums, or Homeowner policy.

Rating Chart
Previous Nationwide Mobile Homeowner Rating Chart**

AUTO FINANCIAL DISCOUNT
Eff. 7-13-11

If a household member is the owner of a Nationwide Financial Services’ Life or Annuity policy written
and/or serviced by a Nationwide or Allied Agency, the applicable premium shall be reduced.

Rating Chart

EASY PAY SIGN-UP DISCOUNT**
Eff. 10-23-11

A one time Easy Pay Sign-Up Discount will be applied at new business if the named insured agrees to
enroll in _automated monthly electronic fund transfer and a paperless billing option. For existing
customers who newly enroll mid-term, the Easy Pay Sign-Up Discount will be applied as of their
upcoming renewal effective date. The discount will apply for one policy period and will be removed on the
first subsequent renewal.

Eligibility:
1. The insured must elect automated monthly electronic fund transfer via a checking or savings
account, and
2. The insured must elect a paperless billing option, and
3. The Easy Pay billing option must be maintained during the policy term, and
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4. Policy must have a Private Passenger Auto or Regular Use Antique/Classic vehicle with Bodily
Injury and Property Damage.

The discount applies to Bodily Injury and Property Damage on the first eligible vehicle in the household.
The discount is applied to the first eligible vehicle only.

The following vehicle types are eligible: PPA and AC — Req.

Rating Chart**

REWARDS BUNDLE DISCOUNT**
Eff. 10-23-11

Based on a combination of Accident Forgiveness feature, Vanishing Deductible feature, and Roadside
Assistance coverage, the otherwise applicable premium shall be reduced.

The following vehicle type is eligible: PPA and AC-Reg.

Rating Chart**

ADDITIONAL COVERAGE FOR CUSTOMIZATION
Eff. 10-19-10

This endorsement provides coverage for loss to devices, accessories, enhancements and changes that
alter the vehicle’s appearance, performance or function (other than those offered by the manufacturer
specifically for that model of vehicle) in excess of the $1,500 coverage limit included in the policy.

If this endorsement is added to a vehicle, the otherwise applicable premium for COMP and COLL shall be
increased. If this endorsement is desired and both COMP and COLL coverage are present on a vehicle,
then this endorsement must be applied to both coverages.

If the OEM Loss Settlement Provision and the Additional Coverage for Customization are both present on
an insured vehicle, the OEM Loss Settlement Provision DOES NOT apply to the customization portion of
the vehicle.

NOTE — The above rule supersedes the Customized Vehicle rule displayed on RS-2 of the Nationwide
Rate Symbol manual.

COMP Rating Chart
COLL Rating Chart
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AVERAGE DRIVER CLASS FACTOR

DRIVER CLASSIFICATION — Definitions
Eff. 10-19-10

1.

“Married” means a married person living with his or her spouse and includes a person widowed,
divorced, legally separated or single only if such person has legal custody of a child resident in his
or her household.

Also, an unmarried occasional operator who is a resident student at a school, college, or
educational institution over 100 miles from the place of principal garaging of the automobile may be
rated as if the operator were “married”. NOTE — Such an operator must not have access to any of
the vehicles insured under the policy while away at school.

“Age” means the age that has been or will be attained within the current calendar year.

No policy will be changed interim term to effect a change in classification as a result of the attained
age of an operator of an automobile.

An “Operator Status” of “occasional” will be assigned to a driver if the following criteria are met:
a. The driver is not the titled owner, AND

b.  The driver is under age 25, AND

c. There are more drivers than vehicles on the policy, AND

d. There are at least as many non-occasional operators on the policy as there are vehicles.

If there are multiple youthful drivers eligible for the occasional status, the youngest driver shall be
the first driver classified as occasional followed by the second youngest, etc.

An “Operator Status” of “principal” will be assigned in all other cases.
The “Good Student” classification is applicable provided:

a. The owner or operator is age 16 to 24 and a full-time high school student or enrolled as a full-
time student in a college or university, AND

b.  Annually, the Company is furnished a statement certified by a school official indicating that the
student has met one of the following requirements cumulatively or for the immediately
preceding school semester or quarter (or comparable period):

(1) Ranked among the upper 20 percent of the class scholastically, OR

(2) In schools using letter grades, had a grade average of “B” or its equivalent or, if the
system of letter grading cannot be averaged, no grade is below “B,” OR

(3) In schools using numerical grade point, such as 4, 3, 2, and 1 points, had an average of
at least three points for all subjects combined, OR

(4) Was included in “Dean’s List,” “Honor Roll,” or comparable list indicating scholastic
achievement.

c. The “Good Student” classification will continue to be applicable for those operators who have
completed their undergraduate work provided that the operator has:
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(1) Graduated from a four-year college, AND

(2) Met the qualification requirements as shown above under (b.) based on their cumulative
or last semester’s or quarter’s scholastic record, AND

(3) Been classified as “married” and been insured with Nationwide/Allied for at least one year
prior to the policy’s renewal date following graduation or been classified as “single”
regardless of the period insured with Nationwide/Allied.

d. If the owner or operator is under 25 years old and a full-time graduate student in a college or
university, the “Good Student” classification is applicable without the requirement for
certification under (b.).

NOTE: Students who are enrolled in a home study program must satisfy the scholastic requirements by
submitting evidence that they ranked in the upper 20% of one of the following national standardized tests,
administered within the past twelve months:

PSAT (Preliminary Scholastic Aptitude Test)
PLAN (Preliminary American College Test)
SAT-I (Scholastic Aptitude Test - I)

SAT-Il (Scholastic Aptitude Test — II)

ACT (American College Test)

lowa Test of Basic Skills

California Achievement Test

Stanford Achievement Test, Tenth Edition
Peabody Individual Achievement Test

Similar evidence of ranking must be supplied to the Company each subsequent twelve months.

No policy is changed interim term to effect a change in classification as a result of a change in the
scholastic standing of any individual. Such change may be made only at the next renewal date.

DRIVER CLASSIFICATION — Factors
Eff. 7-14-09

Please refer to the Rating Charts portion of this manual.

Bl Driver Classification Factor

PD Driver Classification Factor

ME Driver Classification Factor

COMP Diriver Classification Factor

COLL Driver Classification Factor

MERIT RATING PLAN FACTOR**
Eff. 7-24-6910-23-11

The Merit Rating Plan is designed to offer insurance to all drivers regardless of their accident and
violation history. Those drivers who are free from accidents and moving violations pay lower premiums.
Conversely, those who have adverse records pay higher premiums. The plan also provides a financial
incentive for drivers to improve their record.

A. EXPERIENCE PERIOD
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New Business Rating — 35 months ending on the effective date of the policy.
Renewal Rating — 35 months ending 45 days prior to each semi-annual due date of the policy.

B. APPLICATION OF SURCHARGES
Surcharges, as determined below, are always associated with the driver involved in the violation
and/or accident. The surcharges corresponding to the total experience of the driver are applied to
that driver only.
For the purpose of merit rating, the following rules govern the application of the drivers’ experience.
MINOR VIOLATIONS
1. All moving violations not considered major violations are considered minor violations.
2. Non-moving violations are not included in the determination of surcharges.
MAJOR VIOLATIONS

1. Aviolation is considered a major violation for the conviction of:

a. Driving or accompanying a driver with a learner's permit while intoxicated or under the
influence of drugs, OR

b.  Failure to submit to a chemical test, OR

c.  Failure to stop and report when involved in an accident, OR

d. Falsification of an accident report, OR

e. Homicide or assault arising out of the operation of a motor vehicle, OR

f. Driving without a valid license or while license or vehicle registration is suspended or
revoked, OR

g. Permitting unlicensed person to operate a motor vehicle, OR

h.  Committing a felony with a motor vehicle, OR

i. Involved in racing or a highway speed contest, OR

j- Speeding in excess of 30 miles per hour over the speed limit, OR
k.  Fleeing or attempting to elude a police officer with an auto, OR

l. Reckless operation of a motor vehicle, OR

m.  Misrepresenting, loaning or falsification of a driver’s license, license plate or registration,
OR

n.  Operating a motor vehicle without owner’s permission, OR
0. lllegal transportation of hazardous materials or explosives, OR

p. lllegal transportation of liquor or narcotics for sale, OR
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g. Passing a stopped school bus, OR
r.  Operating or permitting operation of an uninsured motor vehicle, OR

s.  Other serious violations

2. If a major violation also results in an accident, then only the major violation should be
surcharged.

ACCIDENTS

Eff. 41-21-6710-23-11

1. The appropriate accident surcharge is based on the number of chargeable accidents during
the experience period.

2. Chargeable Accident Definition.

New Business — An accident is chargeable if the insured driver was involved in an accident
that resulted in damage to any property, including his/her own, or in bodily injury or death
(excluding UM).

Renewal Business — Accidents that were chargeable when the policy was written as new
business will also be considered chargeable if still within the experience period.

An accident is always chargeable if the insured driver was involved in an accident that resulted
in bodily injury or death (excluding UM). An accident is also chargeable if the insured driver
was involved in an accident that resulted in damage to any property, including his/her own, in

which Nationwide has paid in excess of-$400 $1250. Once-the-insured-has-four-er-more-years

Accidents that were surcharged based on the threshold in place at the time of the accident will
continue to be surcharged.

EXCEPTIONS:

Accidents will not be counted if it can be demonstrated that the Insured was:
a. Lawfully parked, OR

b.  Fully reimbursed by, or on behalf of, a person responsible for the accident or has
judgment against such person, OR

c.  Struck in the rear by another vehicle, and has not been convicted of a moving traffic
violation in connection with the accident, OR

d. Hit by a “hit-and-run” driver if the accident is reported to the proper authorities within 24
hours, OR

e. Not convicted of a moving traffic violation in connection with the accident but the operator
of the other automobile involved in such accident was convicted of a moving violation,
OR

f. Involved in an accident resulting in damage by contact with animals or fowl, OR

g. Involved in an accident resulting in physical damage, limited to and caused by flying
gravel, missiles, or falling objects, OR

h.  Involved in an accident while in the pursuit of official duties as a law enforcement officer,
fire fighter, or operator of an emergency vehicle or ambulance, OR
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i. Involved in an accident in which the responsible party was protected by sovereign
immunity.

J- Payments under Bl, PD, and COLL will not be chargeable if the operator of the insured
vehicle has been found to be 50 percent or less at fault.

Payments under the COLL coverage will not be chargeable if there are valid grounds for
subrogation.

C. FIRST SEAT BELT VIOLATION FORGIVENESS

The first incident of a seat belt violation will always be waived for a driver. Each subsequent seat
belt violation for a driver in the 35-month experience period will be considered a minor violation. A
driver must be free of seat belt violations for 35 months to become eligible to have a subsequent
seat belt violation waived under this rule.

D. MINOR AND MAJOR VIOLATION SURCHARGE
Eff. 7-14-09

New Business and Renewal Rating

The number of moving violations in the experience period determines the number of points
assigned for a driver and the appropriate surcharge for that driver. Minor violations forgiven under
the purchase of the Minor Violation Forgiveness option are excepted from this rule. Occurrences
resulting in both an accident and a violation shall be counted as follows:

1. If an occurrence results in both a chargeable accident and a minor violation, then only the
chargeable accident is surcharged. If a minor violation and an accident result from the same
incident and the accident does not meet the chargeable accident definition, then the incident
will be treated as a minor violation. If the accident subsequently meets the chargeable
accident definition, the accident surcharge shall be applied for the remainder of the minor
violation surcharge period and the minor violation surcharge, if applicable, will be removed.

2. If an occurrence results in both a chargeable accident and a major violation, then only the
major violation is surcharged.

Once points have been assigned as the result of a minor violation, they will continue to be
assigned for the remainder of the thirty-five month experience period.

Violation surcharges decrease as the time since the latest violation increases. The “time since the
latest violation” is defined to be the number of months between the date of the most recent
chargeable violation and the effective date of the policy for new business or the semi-annual due
date of the policy for renewals.

The appropriate surcharge is based on the number of total points accumulated during the
experience period and the “time since the latest violation”.

Minor Violation Points Table

Major Violation Points Table

Additive Violation Surcharge Table

E. ACCIDENT SURCHARGE
Eff. 7-14-09
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New Business and Renewal

The number of chargeable accidents in the experience period will determine the appropriate

surcharge for a driver. Accidents forgiven under the purchased Accident Forgiveness option
are excepted from this rule.

Accident surcharges decrease as the time since the latest chargeable accident increases. The
“time since the latest chargeable accident” is defined to be the number of months between the
chargeability date of the most recent chargeable accident and the effective date of the policy for
new business or the semi-annual due date of the policy for renewals.

Additive Accident Surcharge Table

CHANGE OF USUAL DRIVERS

1.

Deletion of Driver

Once an insured driver is deleted from a policy, the driver and accident and violation
experience of that driver is eliminated. The average driver experience factor is recalculated,
effective the date the driver is deleted, based on the remaining drivers.

Addition of Driver

Once a driver is added to the policy, the driver along with his or her driving record
experience will be used in the calculation of the average driver experience factor, effective
the date the driver is added. Added drivers are treated as new business for the purposes of
merit rating.

CHANGES IN DRIVING EXPERIENCE

Changes in driving experience will be made at the next renewal date. No changes are made for
the purpose of shortening the surcharge period otherwise applicable under the plan.

ACCIDENT FREE DISCOUNT
Eff. 7-14-09

The applicable driver rate factor will be reduced if the driver meets the following conditions:

1.

2.

3.

4,

5.

Driver has five years or more driving experience, AND
Driver is NOT receiving the “Unverifiable Driving Record Surcharge”, AND
Policy is NOT receiving the “No Prior Insurance Surcharge”, AND

Driver is free from major violations for the most recent five years, AND

*Driver is free of accidents that resulted in a surcharge for the most recent five years.

*Note: The Accident Free Discount does not apply if the driver has, or had in the most recent five years,
an accident being forgiven under the Merit Rating Plan’s former First Accident Forgiveness rule.

Rating Chart
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ACCIDENT FORGIVENESS
Eff. 7-14-09

Accident Forgiveness is an optional feature that may be purchased to waive premium surcharge due
to an at-fault accident on a policy with a PPA.
A chargeable accident assigned to a driver will not result in any surcharge if the following are met:

1. The policyholder has purchased the Accident Forgiveness option, AND

2. The accident occurred while the Accident Forgiveness option was active, AND

3. The Accident Forgiveness option remains active throughout the otherwise surchargeable
period, AND

4. There are no other chargeable accidents currently being “forgiven” from a prior application of
Accident Forgiveness associated with any driver assigned on the policy in the prior 35 months.

Accident Forgiveness can apply to only one accident at a time per policy. Whether or not an accident
is forgiven will be based on the conditions that exist on the policy at the time the accident becomes
chargeable. Once an accident is chargeable, it cannot later be forgiven if conditions on the policy
change.

Note — If the Accident Forgiveness option is removed from the policy and an accident is being
forgiven at the time of removal, that accident will become chargeable for the balance of the 35-month
experience period.

For policies written prior to July 14, 2009, accidents forgiven under the former Accident Forgiveness rule
will continue to be forgiven.

For policies written prior to July 14, 2009, if the accident forgiveness feature is removed, any chargeable
accident that occurred prior to July 14, 2009, will continue to qualify for accident forgiveness provided it
met the former Accident Forgiveness criteria.

The following vehicle types are eligible: PPA and AC-Reg.

Accident Forgiveness Rating Chart

MINOR VIOLATION FORGIVENESS
Eff. 7-14-09

Minor Violation Forgiveness is an optional feature that may be purchased to waive premium surcharge
due to a minor violation on a policy with a PPA.
A minor violation assigned to a driver will not result in any surcharge if the following are met:

1. The policyholder has purchased the Minor Violation Forgiveness option, AND

2. The minor violation occurred while the Minor Violation Forgiveness option was active, AND

3. The Minor Violation Forgiveness option remains active throughout the otherwise surchargeable
period, AND

4. The driver does not have other chargeable minor violations currently being “forgiven” from a
prior application of Minor Violation Forgiveness within the prior 35 months.

Minor Violation Forgiveness can apply to only one minor violation at a time per driver. Whether or not
a minor violation is forgiven will be based on the conditions that exist on the policy at the time the
minor violation becomes chargeable. Once a minor violation is chargeable, it cannot later be forgiven
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if conditions on the policy change.

Note — If the Minor Violation Forgiveness option is removed from the policy and a minor violation is
being forgiven at the time of removal, that minor violation will become chargeable for the balance of
the 35-month experience period.

For policies written prior to July 14, 2009, minor violations forgiven under the former Minor Violation
Forgiveness rule will continue to be forgiven.

For policies written prior to July 14, 2009, if the Minor Violation Forgiveness feature is removed, any
chargeable minor violation that occurred prior to July 14, 2009, will continue to qualify for minor violation
forgiveness provided it met the former Minor Violation Forgiveness criteria.

The following vehicle type is eligible: PPA and AC-Reg.

Minor Violation Forgiveness Rating Chart

UNVERIFIABLE DRIVER RECORD SURCHARGE
If the licensed operator age 19 or older is unable to provide a verifiable driver license number for which

a current Motor Vehicle Report (MVR) can be obtained, the applicable driver rate factor shall be
increased.

Rating Chart

FINANCIAL RESPONSIBILITY RATE FACTOR
Eff. 8-14-09

Based on Nationwide’s Proprietary Credit Scoring Model approved for use in Arkansas, the scoring
rules listed below are applicable. Based on the resulting credit score and its corresponding Financial
Responsibility Class, multiply each driver’s rate factor by the appropriate Financial Responsibility rate
factor.

New Business Scoring

The following rules (in order of precedence) are applicable:

1. Credit reports shall be obtained for all drivers that are 21 or older.

2. If all drivers on the policy are under 21, a credit report shall be obtained for the oldest driver on
the policy.

3.  On a policy where at least one driver has a credit score, the credit class associated with the driver
with the best credit score shall be assigned to all drivers on the policy.

4.  On policies where all drivers are credit “no-hits,” the Financial Responsibility Class 3 Factor shall
be assigned to all drivers on the policy.

5. If all drivers are exclusions or a combination of exclusion and no-hits, a Financial Responsibility
Class 3 Factor applies.

Renewal Scoring

1. Credit reports shall be obtained for all drivers that are 21 or older.
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n

If all drivers on the policy are under 21, a credit report shall be obtained for the oldest driver on
the policy.

3. On a policy where at least one driver has a credit score, the lowest financial responsibility class
shall be assigned to all drivers on the policy.

4.  On policies where all drivers are credit “no-hits,” the Financial Responsibility Class 3 Factor shall
be assigned to all drivers on the policy.

5. If all drivers are exclusions or a combination of exclusion and no-hits, a Financial Responsibility
Class 3 Factor applies.

6. Policies may move up or down only one financial responsibility class per review, subject to the
following credit reclassification rules:

Move policies to a better credit class upon renewal if:
a. ltis the annual renewal date for the policy, AND
b. The policy satisfies the requirements of the better credit class, AND

c. There are no chargeable major violations, or no chargeable accidents on the policy during
the last 36 months.

Move policies to a worse financial responsibility class upon renewal if:
a. Itis the annual renewal date of the policy, AND
b.  The policy satisfies the requirements of the worse credit class, AND

c. There has been at least one chargeable major violation, or one chargeable accident on the
policy during the last 36 months.

Renewal Scoring Exception: Policies where all drivers were prior “no-hits” or exclusions are subject to
the New Business Scoring Rules above.

Terms

No-hit — no credit report is available from the selected vendor.
Exclusion — credit report is available but contains too limited information to score.

Added/Deleted Drivers

When a driver is added to a policy at any time other than the annual renewal of the policy, the following
rules apply. If the policy is currently assigned the Financial Responsibility Class 3 Factor because all
drivers were credit “no-hits” or exclusion:

1.  Acredit report shall be ordered for the added driver.

2. Apply the New Business Scoring Rules.

OR

If the policy’s credit class is based on a scored credit report:
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1. Do not order a credit report on the added driver at the time of the change.
2. Apply the Renewal Business Scoring Rules at the annual renewal date of the policy.

When a driver is deleted from a policy at any time other than the annual renewal date of the policy, the
following rules apply.

1. The policy retains the current credit class.

2. Apply the Renewal Business Scoring Rules at the annual renewal date of the policy.

Rating Chart

Spin-Off Policies

Any time a new policy must be set up for an existing customer of a Nationwide Company, a new
financial responsibility class must be established using the rules outlined in the New Business Scoring
Portion of the Financial Responsibility Rate Factor section of this rating manual.

ACCIDENT PREVENTION COURSE DISCOUNT

The otherwise applicable driver factor shall be reduced for individuals 55 years of age or over if:

1. The driver has successfully completed a Motor Vehicle Accident Prevention Course approved by
the Arkansas Office of Motor Vehicles, AND

2. A certificate is presented to the Company signifying the above course was successfully completed
within three years prior to the inception of the renewal date of the policy term to which this rule

applies. The certificate is valid for three years following the date of course completion. Once
expired, proof of re-certification must be furnished to Nationwide to maintain this discount.

Rating Chart
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BASE RATES**
Eff. £0-19-1010-23-11

Please refer to the Rating Charts portion of this manual.

Bl Base Rates**

PD Base Rates**

ME Base Rates**

COMP Full Coverage Base Rates**
COLL $100 Deductible Base Rates**

EXPENSE FEES**
Eff. 20-29-1010-23-11

Please refer to the Rating Charts portion of this manual.

| Rating Chart**

RATE SYMBOLS
Eff. 9-27-06

Please refer to the Rating Charts portion of this manual.

Bl Rate Symbols
PD Rate Symbols
ME Rate Symbols
COMP Rate Symbol
COLL Rate Symbol

MODEL YEAR FACTOR
Eff. 10-19-10

Please refer to the Rating Charts portion of this manual.

Bl Model Year Factor

PD Model Year Factor
ME Model Year Factor
COMP Model Year Factor
COLL Model Year Factor

OTHER LIMITS AND DEDUCTIBLES
Eff. 1-30-06

Please refer to the Rating Charts portion of this manual.

Bl Limits

PD Limits

ME Limits

COMP Deductibles
COLL Deductibles
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TERRITORY
Eff. 9-15-06

RATING TERRITORY SCHEDULE
Determined by:

1. Principal garaging address of automobile, OR

2. Residence of Policyholder if automobile is not garaged any specific place, OR

3. Business or mailing address if Policyholder’s residence cannot be determined.

4. |If a territory is zip code rated, and a zip code splits or new zip codes are introduced, apply the
territory in which the prior zip code falls.

County Definition Territory
1 | ARKANSAS Entire County 63
2 | ASHLEY Entire County 62
3 | BAXTER Entire County 66
4 | BENTON 72704, 72714, 72719, 72732, 72736, 72738, 72751, 72762, 49

72764
72632, 72712, 72715, 72718, 72739, 72745, 72756, 72758 50
72722,72734, 72747, 72761, 72768 51
Remainder of County 50
5 | BOONE Entire County 66
6 | BRADLEY Entire County 62
7 | CALHOUN Entire County 62
8 | CARROLL Entire County 66
9 | CHICOT Entire County 62
10 | CLARK Entire County 62
11 | CLAY Entire County 65
12 | CLEBURNE Entire County 64
13 | CLEVELAND Entire County 62
14 | COLUMBIA Entire County 62
15 | CONWAY Entire County 58
16 | CRAIGHEAD Entire County 65
17 | CRAWFORD Entire County 47
18 | CRITTENDEN Entire County 28
19 | CROSS Entire County 65
20 | DALLAS Entire County 62
21 | DESHA Entire County 36
22 | DREW Entire County 36
23 | FAULKNER Entire County 60
24 | FRANKLIN Entire County 66
25 | FULTON Entire County 65
26 | GARLAND 71909, 71949, 71956, 71957, 71968 34
Remainder of County 35
27 | GRANT Entire County 67
28 | GREENE Entire County 53
29 | HEMPSTEAD Entire County 62
30 | HOT SPRING Entire County 40
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County Definition Territory
31 | HOWARD Entire County 62
32 | INDEPENDENCE | Entire County 65
33 | IZARD Entire County 65
34 | JACKSON Entire County 65
35 | JEFFERSON Entire County 24
36 | JOHNSON Entire County 66
37 | LAFAYETTE Entire County 62
38 | LAWRENCE Entire County 65
39 | LEE Entire County 52
40 | LINCOLN Entire County 62
41 | LITTLE RIVER Entire County 62
42 | LOGAN Entire County 66
43 | LONOKE Entire County 67
44 | MADISON Entire County 66
45 | MARION Entire County 66
46 | MILLER Entire County 25
47 | MISSISSIPPI Entire County 53
48 | MONROE Entire County 63
49 | MONTGOMERY | Entire County 62
50 | NEVADA Entire County 62
51 | NEWTON Entire County 66
52 | OUACHITA Entire County 62
53 | PERRY Entire County 66
54 | PHILLIPS Entire County 36
55 | PIKE Entire County 62
56 | POINSETT Entire County 65
57 | POLK Entire County 61
58 | POPE Entire County 66
59 | PRARIE Entire County 65
60 | PULASKI 72114, 72201, 72202 54
72117 55
72046, 72065, 72103, 72142, 72204, 72206, 72209 57
72002, 72122, 72205, 72210, 72211, 72212, 72223, 72227 54
72113 55
72016, 72023, 72076, 72099, 72116, 72118, 72120 56
72126, 72135, 72199, 72207 56
Remainder of County 55
61 | RANDOLPH Entire County 65
62 | SAINT FRANCIS | Entire County 52
63 | SALINE Entire County 68
64 | SCOTT Entire County 66
65 | SEARCY Entire County 66
66 | SEBASTIAN 72901, 72903, 72904, 72908, 72916 46
Remainder of County 48
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County Definition Territory
67 | SEVIER Entire County 62
68 | SHARPE Entire County 65
69 | STONE Entire County 65
70 | UNION Entire County 7
71 | VAN BUREN Entire County 64
72 | WASHINGTON 72701,72703, 72704, 72717, 72727, 72729, 72730, 72738 49

72744, 72749, 72762, 72764, 72769, 72948 49
72745, 72756 50
72722, 72734, 72747, 72753, 72761, 72768, 72774, 72959, 51

72934
Remainder of County 50
73 | WHITE Entire County 65
74 | WOODRUFF Entire County 65
75 | YELL Entire County 66
Out of State (except LA, MA, Ml or NJ) 999
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MISCELLANEOUS COVERAGES

NO FAULT COVERAGES
Eff. 8-1-08

The Named Insured shall have the right to reject in writing all or any one or more of the following
coverages. After such rejection, unless the Named Insured requests such coverages in writing, such
coverages need not be provided in, or supplemental to, a renewal policy. Should the Insured desire to
purchase other than the statutory benefits, he or she must first reject the statutory benefits in writing
before higher (or lower) limits can be provided.
A. Medical Expense

Limits of $5,000 are required unless rejected in writing by the Insured.

Rating Chart
B. Work Loss

Limits of $140 per week are required unless rejected in writing by the Insured.

Rating Chart

C. Death Benefits, Dismemberment, and Loss of Sight Coverage

Limits of $5,000 are required unless rejected in writing by the Insured.

Rating Chart

EXCESS FAMILY MEDICAL EXPENSE**
Eff.10-19-10 10-23-11

This coverage may be added by endorsement to a policy that provides Bl and PD and which is eligible for
ME coverage.

Rating Chart**

UNINSURED AND UNDERINSURED MOTORISTS COVERAGE
(Bodily Injury and Property Damage Liability)**
Eff. 7-14-0910-23-11

This coverage is mandatory on all policies providing Bl and PD at limits equal to those purchased for Bl
and PD on private passenger automobile UNLESS it is rejected in writing by the Policyholder. The
Insured may reject the coverage entirely, or select one of the following coverage combinations:

UIMBI, UMPD
UIMBI
UMBI, UMPD
UMBI

Uninsured Motorists coverage shall NOT be offered for an amount greater than the amount of BI
coverage selected.
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Limits for UMBI, UIMBI, and UMPD higher than those required by the state’s financial responsibility laws
are available but not in excess of the Bl and PD limits carried on the policy. Limits lower than the Bl and
PD limits can be requested in writing by the Insured. If the Insured carries UIMBI, the limits must be
equal to those purchased for UMBI.

UMBI is selected and provided at a policy level. UMPD is selected and provided at a policy level.

UMBI Premiums**
UIMBI Premiums**

UMPD Premiums**

DHIVHNISHINGVANISHING -DEDUCTIBLE**
Eff. -14-0910-23-11

Diminishing—Vanishing Deductible credit is an optional feature that may be purchased to reduce a
Policyholder’'s deductible. The accrued deductible credit will be subtracted from the coverage deductible
to determine what amount the Policyholder will pay in the event of a covered COMP or COLL claim. Each
eligible policy will accrue $100 deductible credit upon initiation of this option and an additional $100
deductible credit annually at renewal based on all drivers meeting eligibility requirements, up to a
maximum of $500.

Policies are eligible to earn an additional $100 deductible credit annually at renewal if all drivers on the
policy for the most recent 1 year period:

1. Have no at-fault accidents;
2. Have no major violations; and
3. Have maintained continuous coverage.

The Biminishing-Vanishing Deductible credit will reset to $100 in the event of a covered-at-fauit-aceident
or-paid COMP_or COLL loss after the feature has been purchased. The Biminishing-Vanishing Deductible
credit will resume accumulating when all drivers are once again eligible.

The following vehicle types are eligible: PPA, AC-Reg. and AC-Res.

COMP Diminishing-Vanishing Deductible Rating Chart**
COLL Biminishing-Vanishing Deductible Rating Chart**

TOTAL LOSS DEDUCTIBLE WAIVER
Eff. 7-14-09

Total Loss Deductible Waiver is an optional feature that may be purchased to waive the physical damage
coverage deductible in the event of a covered total loss.

The following vehicle types are eligible: PPA, AC-Reg. and AC-Res.

COMP Total Loss Deductible Waiver Rating Chart
COLL Total Loss Deductible Waiver Rating Chart
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ROADSIDE ASSISTANCE COVERAGE
Eff. 7-14-09

Roadside Assistance is an optional coverage that may be purchased on any policy. This endorsement
provides coverage to pay for expenses incurred under roadside assistance.

Limits: Up to 15 miles OR Up to 100 miles.
The following vehicle types are eligible: PPA, AC-Reg. and AC-Res.

Roadside Assistance Rating Chart

TOWING AND LABOR COSTS
Eff. 7-14-09

Available for Motorhome vehicle types only.

Limits - $50 per disablement ($100 per disablement for MH)

Rating Chart

LOSS OF USE AND LOSS OF USE — BROAD FORM**
Eff. £0-19-1010-23-11

LOU may be afforded to private passenger autos and Classic autos (Regular Use) insured for Bl, PD, and
either COMP and/or COLL. See policy or endorsement for coverage details.

Covers auto rental cost up to the “per day” limit selected by the Policyholder, any deductible amount the
Policyholder is required to pay on a rental automobile, and other expenses where the loss occurs more
than 50 miles from the residence subject to the aggregate limit of coverage corresponding to the “pre day”
limit selected.

Rating Chart**

ADDITIONAL COVERAGE FOR SOUND, PICTURE, AND DATA DEVICES

This endorsement provides coverage for loss to devices designed to emit, amplify, receive, and/or
transmit sound, pictures, or data, which are not permanently installed, but which are attached to a
component of the vehicle; this includes any antenna or other parts or accessories related to such devices.
This endorsement also provides additional coverage, above the $1,500 policy limit, for any and all such
devices, antennas, or other parts and accessories that were permanently installed after the purchase of
the vehicle.

Rating Chart
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MISCELLANEOUS VEHICLES

The rates and rules for the private passenger automobile vehicle type, displayed elsewhere in this
manual, also apply to miscellaneous vehicles as set forth in such rules and subject to the rate
modifications/exceptions listed in the following sections.

MOTOR HOMES

A self-propelled land vehicle permanently equipped for use as living quarters, including cooking and
sleeping facilities, and principally used for recreational purposes.

In the event our Insured rents a motor home from another, the daily charge to extend the coverages of Bl,
PD, ME, WL, DB, UM, and UIM whenever applicable from his/her automobile insured with our Company
is $1.00 with a minimum per rental period premium of $10.00. Full COMP and $100 deductible COLL
coverages are provided for the daily premium of $1.00 and again a $10.00 minimum premium per rental
period. Contents coverage in the amount of $500 is provided for the flat charge of $1.00 if desired.

Motor Home Calculation Charts

TRAILERS
Eff 8-1-08

A Travel Trailer is designed for use with a private passenger automobile and permanently equipped as
living quarters.

A Camping Trailer is designed for use with a private passenger automobile and expands into temporary
living quarters. (These differ from travel trailers in their collapsed low profile towing positions.)

A Utility Trailer is designed for use with a private passenger automobile other than a travel or camping
trailer.

Bl, PD, ME, WL, DB, EFME, UMBI, UIMBI, and UMPD are automatically extended for the same limits as
automobile to which attached. No endorsement is needed and no additional premium is charged.

In the event our Insured rents a trailer from another, the daily charge for full COMP and $100 deductible
COLL coverage is $1.00 with a per rental period minimum of $10.00. Contents coverage of $500 is
provided for the flat charge of $1.00 if desired.

Trailer Calculation Charts

TRUCK CAMPERS
Eff 8-1-08

A vehicle of the pickup type onto which a portable camper unit has been mounted or installed.

Bl, PD, ME, WL, DB, EFME, UMBI, UIMBI, and UMPD are automatically extended for the same limits as
automobile to which attached. No endorsement is needed and no additional premium is charged.

In the event our Insured rents a truck mounted with a camper unit from another, the premium is the same
as established for a trailer.

Truck Camper Calculation Charts
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ANTIQUE AND CLASSIC AUTOMOBILES
Eff. 7-14-09

An Antique Automobile is a private passenger automobile which is 25 years old or older and which has
been restored, maintained, or preserved by antique automobile hobbyists.
A Classic Automobile is a private passenger automobile which is 10 years old or older and which is a
rarity or of historic interest and which has been restored, maintained, or preserved by classic automobile
hobbyists.
A. RESTRICTED USE
Reduced premiums apply if the automobile is maintained solely for use in exhibitions, club activities,
parades, and other functions of public interest and is not used primarily for the transportation of

passengers over any public street or highway.

COMP and COLL losses are settled on LEAST of Actual Cash Value, Cost to repair or
replace, or Value for which premiums are charged.

B. REGULAR USE

Regular Use is applicable if the antique or classic automobile does not qualify for Restricted
Use as defined above.

COMP and COLL losses are settled on LEAST of Actual Cash Value, Cost to repair or
replace or Value for which premiums are charged.

Antique and Classic Automobile Calculation Charts

MOTORCYCLES, MOTOR SCOOTERS, MOTORIZED BICYCLES, MOPEDS, AND OTHER
SIMILAR MOTORIZED VEHICLES

Eff 8-1-08

Annual premiums anticipate reduced usage during winter months.

Includes trail bikes over 350cc or registered.

Motorcycle Calculation Charts

RECREATIONAL VEHICLES

A land motor vehicle not licensed or registered for use on public roads and used principally off
public roads. For all other recreational land motor vehicles use applicable private passenger or
miscellaneous type rates.

Includes unregistered trail bikes up to 350cc.

Recreational Vehicle Calculation Charts
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MISCELLANEOUS RISKS
USE OF OTHER AUTOMOBILES (UOA)
A. LIMITED FORM

Limited Form is a part of the policy which extends certain coverages, without charge, to the
Policyholder, if an individual owner of an automobile, classified and rated private passenger, or if
husband and wife either or both of whom own such automobile, while driving a non-owned
automobile. Such insurance applies also to relatives of individual if resident of same household.
See policy for coverage details.

Available by endorsement to:

1. Co-owners or partners — individuals, other than husband and wife, who jointly own
automobile. Coverage extends to:

a. One such person without charge.
b.  Any other named co-owner or partner for a charge.

2.  Employers who wish to extend limited use of other automobiles coverage to employees
(including executive officers) who are furnished automobiles for their regular use provided
that the car is owned or leased under long term contract by the employer.

Coverage applies also to spouse of above persons if resident of same household.
B. BROAD FORM

Broad Form extends certain coverages, for a charge, to persons who frequently drive non-owned
automobiles. See endorsement for coverage details.

Available to:

1. Individual owners or husband and wife.

2 Co-owners or partners — individuals other than husband and wife.

3. Employees (including executive officers).
4

Relatives of any above named person who is eligible for Broad Form coverage, if resident of
same household.

Coverage applies also to spouse of above persons if resident of same household.
NOT available to:

1. Employees of banks or finance companies, persons operating public or livery conveyances,
school bus drivers, parking lot or service station attendants, mechanics, or car salespersons,
OR

2. Truck drivers and chauffeurs except for operation of automobiles belonging to the federal or
state government or political subdivision.

Rating Chart
Government Employees Rating Factor
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NAMED NON-OWNER POLICY (NNO)

Available to any person not owning a private passenger or commercial automobile, who meets the
qualifications of a regular insurance risk.

A. INTERESTS COVERED

Policyholder and spouse, if resident in the same household, for:

1.

2.

Operation by either, or on behalf of either, of non-owned automobile, OR

Presence of either or both in non-owned automobile other than a public or livery
conveyance.

Coverage is excess over other insurance available to the Policyholder.

B. INELIGIBLE RISKS

1.

5.

Finance companies and banks or their employees for repossession, recovery or resale of
financed automobiles.

Garages or parking lots or their employees for operation of any vehicle in connection with
ownership, maintenance, or operation of the garage or parking lot.

Persons operating a public or livery conveyance, including school bus drivers.

Chauffeurs and truck drivers except for operation of vehicles belonging to the federal or
state government or any political subdivision.

Automobiles hired under long term contract.

C. CLASSIFICATION AND RATES

Bl, PD, ME, or EFME — Apply percent shown below to the PPA base 