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improvements in the way we service the business we write. These improvements range from internal expense controls to
ongoing enhancements in the loss settlement process. We also invest and participate in many loss prevention and control
activities. Attached is an exhibit that outlines some of these activities.
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 09/06/2012
Submitted Date 09/06/2012

Respond By Date

Dear Jeff Clinch,
Introduction:

This will acknowledge receipt of the captioned filing. The Commissioner has reviewed the filing and advised that a 20 percent
increase per insured is the maximum acceptable. Additionally, justification must be presented to allow the elimination of the utility
category.

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested amendment(s)
and/or information is received.

Conclusion:
NOTICE regarding, corrections to filings and scrivener’s Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for corrections,
changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General Instructions for how
these events will be handled after the effective date of the change.”

Sincerely,

Alexa Grissom
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Submitted to State
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Dear Alexa Grissom,
Introduction:

Dear Alexa Grissom,

Response 1
Comments:

Please see "Response to 09/06 Inquiry" under supporting documents.

Changed Items:

Supporting Document Schedule Item Changes

Satisfied -Name: Response to 09/06 Inquiry

Comment:

No Form Schedule items changed.
No Rate/Rule Schedule items changed.

Conclusion:
Sincerely,
Jeff Clinch
Pricing Manager
Sincerely,
Robin Dunagan
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 08/07/2012
Submitted Date 08/07/2012

Respond By Date

Dear Jeff Clinch,
Introduction:

This will acknowledge receipt of the captioned filing. When the Rf-1 is resubmitted, please amend the filing so that no insured
sees greater that a 20 percent increase.

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested amendment(s)
and/or information is received.

Conclusion:
NOTICE regarding, corrections to filings and scrivener’s Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for corrections,
changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General Instructions for how
these events will be handled after the effective date of the change.”

Sincerely,

Alexa Grissom
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 08/23/2012
Submitted Date 08/24/2012

Dear Alexa Grissom,
Introduction:
In response to your objection letter, we are providing additional information in support of the proposed changes.

Response 1
Comments:

As much as possible, State Farm tries to limit the number of policies receiving large rate increases. We often try to keep
individual policy changes under 25%, but that isnt always possible. With this filing, over 98% of our policies will either receive a rate
decrease or a rate increase of less than 5%. Only a very limited number of policies in State Farm Mutual (0.1% of the total policies)
would receive an increase over 20%. Of the approximately 506,000 policies that we insure in State Farm Mutual, we estimate that
only 259 policies will receive an increase over 20%.

Of the 259 policies receiving an increase over 20%, 246 of these are private passenger policies that are impacted by the significant
changes we are proposing to our driver classification plan. In particular, one class plan change is the elimination of the utility
automobile use category. We propose to move policies currently classified as utility to farm use if the automobiles use was
previously farm utility; or business use if it was previously non-farm utility. Since the utility use category is going away, there will no
longer be a rating rule or rating factor for utility use vehicles. These vehicles will be reclassified at their renewal to either farm or
business. They will then receive the associated rating factor with either the farm or business class, depending on their classification.
Eliminating the utility use category is one of many changes were proposing with this revision in order to simplify the driver
classification plan and quote process for the customer.

The other proposed change to our class plan which is creating increases over 20% for some of the 246 private passenger
policyholders is the classification of policies with multiple assigned youths. Currently, policies with two youthful drivers of opposite
gender assigned would be rated with an occasional rate if each driver is an occasional operator of the vehicle. With this revision, we
are changing the classification of these policies. Instead of rating these policies with an occasional youthful rate, we propose to now
use a non-occasional youthful rate. While each of the assigned youths may only use the vehicle occasionally on an individual basis,
the combined use of youthful operators on the vehicle is non-occasional. At their renewal, policies will be reclassified as non-
occasional and receive the corresponding rating factor for non-occasional operators.

In addition, 13 policies for trailers designed for use with private passenger automobiles (Rule 402 in our Rate Manual) are receiving
increases over 20%. In order to simply our rating of these trailers, we propose to move a few deductible factors from a separate table
to the main base rate table in the rate manual. This change has an impact on the premium for the vehicle since we round base rates
to the nearest dollar. The 13 policies impacted by this change all have total premiums under $10, which means even a single dollar
increase can be a large percentage of the original premium. The total premium increase for each of the 13 policies is only $1.

With this additional information, we respectfully request your approval of this filing.

Changed Items:
No Supporting Documents changed.
No Form Schedule items changed.
No Rate/Rule Schedule items changed.
Conclusion:
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Sincerely,
Jeff Clinch
Pricing Manager
Sincerely,
Robin Dunagan
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Objection Letter

Objection Letter Status Pending Industry Response
Objection Letter Date 08/07/2012
Submitted Date 08/07/2012

Respond By Date

Dear Jeff Clinch,
Introduction:
This will acknowledge receipt of the captioned filing. Please submit the RF-1 under the supporting documentation tab.

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested amendment(s)
and/or information is received.

Conclusion:
NOTICE regarding, corrections to filings and scrivener’s Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for corrections,
changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General Instructions for how
these events will be handled after the effective date of the change.”

Sincerely,
Alexa Grissom
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 08/15/2012
Submitted Date 08/16/2012

Dear Alexa Grissom,
Introduction:
Dear Alexa Grissom,

Response 1
Comments:

As requested, were resubmitting the RF-1 under the supporting documentation tab and separate from the filing memorandum and exhibits. Also, we are currently
examining policies receiving increases over 20 percent and will respond in the near future.

Changed Items:
Supporting Document Schedule Item Changes
Satisfied -Name: NAIC loss cost data entry document

Comment:

No Form Schedule items changed.
No Rate/Rule Schedule items changed.
Conclusion:
Sincerely,
Jeff Clinch
Pricing Manager
Sincerely,
Robin Dunagan
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SUMMARY OF REVISIONS

The following table summarizes the changes contained in this revision.

Item Description

Accident Record Rating
(ARRP)

Exception listing ineligible vehicles revised for clarification and edited for clarity.

Revised to change the CRI Factors and exception listing ineligible vehicles revised

Customer Rating Index (CRI) for clarification

Defensive Driving Course
Discount

Drive Safe & Save This is a new rule.

Expanded to married females under 21, exception listing ineligible vehicles revised
for clarification and edited for clarity.

Exception listing ineligible vehicles revised for clarification and edited for clarity.

Driver Training Discount

Good Driving Discount Exception listing ineligible vehicles revised for clarification and edited for clarity.
Revised to apply only to current students and college graduates, expanded to
Good Student Discount married females under age 25, exception listing ineligible vehicles revised for

clarification, and edited for clarity.

Inexperienced Operator L.
P P This is a new rule.

Adjustment

Liability Rating Group Exception listing ineligible vehicles revised for clarification and edited for clarity.
'\Dﬂ,zlct:fllﬁf utomobiles Exception listing ineligible vehicles revised for clarification and edited for clarity.
Multiple Line Discount Exception listing ineligible vehicles revised for clarification and edited for clarity.

Passive Restraint Discount |Exception listing ineligible vehicles revised for clarification and edited for clarity.

Standard Tier Automobile
Rating (STAR) Plan

Exception listing ineligible vehicles revised for clarification and edited for clarity.

Steer Clear Safe Driver Expanded to married females under 25, exception listing ineligible vehicles revised
Discount for clarification and edited for clarity.
Student Away at School o
X This is a new rule.
Discount
Vehicle Safety Discount Exception listing ineligible vehicles revised for clarification and edited for clarity.
Rule 201 Expanded list of eligible vehicles to include motor homes.
Rule 204 Rule deleted.
Rule 205 Rule deleted.

Private Passenger
Automobile Classification

Exceptions to Rules 204 and Rule deleted.
205
Rule 206 Rule deleted.
Rule 207 Edited for clarity.
Rule 208 Edited for clarity.
Rule 209 Edited for clarity.
Rule 210 Rule deleted.
State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company
Auto
Arkansas 1 of 472
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Item Description

Rule 211 This is a new rule.

Rule 212 This is a new rule.

Rule 213 This is a new rule.

Rule 214 This is a new rule.

Rule 318 Edited for clarity.

Rule 319 Edited for clarity.

Rule 401 Cllassification and modeI_year rating secti_on added fqr vehicles under the provision of
this rule rated as recreational use and edited for clarity.

Rule 404 Edited for clarity.

Rule 406 Edited for clarity.

Rule 413 Edited for clarity.

Rule 601 Edited for clarity.

Rule 604 Edited for clarity.

Rule 705 Edited for clarity.

Rule 706 Edited for clarity.

Rule 708 Revised to increase the factor, reference Rule 213 - Private Passenger Automobile

Use and Rule 214 - Estimated Average Total Annual Mileage and edited for clarity.

Revised to subject all fleets insured under the provisions of this rule to an annual
Rule 801 policy term and the Experienced Rating Plan and edited for clarity. Non-farm
business factor table added by coverage for clarification.

Revised to subject all fleets insured under the Fleet Rating Plan to the provisions of
this rule and edited for clarity.

Private Passenger Sequence |Sequences revised and note added for clarity.

Private Passenger Driver
Adjustment Sequence
Private Passenger Fleet
Sequence

Private Passenger Age
Adjustment Factors
Private Passenger Annual
Mileage Factors

Private Passenger Base
Driver Factors

Private Passenger Base
Rates

Private Passenger Class
Code Chart

Private Passenger Class
Factors

Private Passenger Drive
Safe & Save Adjustment This is a new rate page.
Factors

Rule 851

This is a new rate page.

This is a new rate page.

Rate pages deleted.

These are new rate pages.

These are new rate pages.

Rates revised.

Rate page deleted.

Rate pages deleted.

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company
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Item Description

Private Passenger Driver
Discounts

Private Passenger Insurance
Rating Group/Deductible

Private Passenger Limit
Factors

Private Passenger Other Deleted Ineligible for CRI but Eligible for ARRP factors, introduced R1 Driver
Rates and Factors Adjustment factors.

Private Passenger Single
Automobile Factors

Private Passenger Usage
Factors

Commercial Sequence Edited for clarity.

Commercial Insurance
Rating Group/Deductible Retitled and edited for clarity.

This is a new rate page.

Retitled and edited for clarity.

Introduced R1 limit factors.

These are new rate pages.

These are new rate pages.

Factors

School Bus Sequence Sequences revised.

School Bus Collision Base Edited for clarity.

Rates

School Bus Comprehensive Rates revised, deductible moved to base rate table and edited for clarity.
Base Rates

Antique and Classic

Automobiles and Replicas Sequences and percentages revised and edited for clarity.

Sequences and notes revised, added separate base rates, insurance rating

Motor Homes, Truck or Van groups/deductible factors, model year factors, driver adjustment factors, and territory

Campers rating factors, and edited for clarity.
Motorcycles Sequences Sequence revised.

Motorcycle Age Factors Factors revised and edited for clarity.
Motorcycle Base Rates Rates revised.

g/l:)c':a;cycle Liability Rating Percentages removed and edited for clarity.
Motorcycle Model Year :

Factors Factors revised.

Motorcycle Percentages Percentages removed and edited for clarity.
Off-Road Vehicles Liability Edited for clarity.

Coverages

Off-Road Vehicles Physical |Sequences and rates revised and deductibles moved to base rate table and edited
Damage Coverage for clarity.

Private Passenger Trailers  [Sequences and rates revised and deductibles moved to base rate table and edited
Collision Coverage for clarity.

Private Passenger Trailers  |Sequences and rates revised and deductibles moved to base rate table and edited
Comprehensive Coverage  |[for clarity.

Travel and Camping Trailers [Sequences and rates revised and deductibles moved to base rate table and edited
Physical Damage Rates for clarity.

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
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Item

Description

Named Non-Owner

Sequences and notes revised.

Limited Distribution

Section revised.

State Farm Mutual Automobile Insurance Company
State Farm Fire and Casualty Company

Auto
Arkansas
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RULES

RULES

The rules in this section govern the writing of all auto policies.
RATE SECTION RULES

ACCIDENT RECORD RATING PLAN (ARRP) (SFM Only)

The base premiums for the bodily injury and property damage liability, medical payments, and collision coverages,
applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile Defined shall be
subject to adjustments determined in accordance with the following provisions:

A. Charges Reference Table

The adjustments in the table below will be used to develop the surcharge applicable to each policy:

Category Adjustment
Category A 10%
Category B 30%
Category D 50%

Note: See Section F. for adjustments to be used when the policy had been receiving an accident-free
discount.

B. New Business Rating

A Category A adjustment shall apply if, in the three year period prior to the date of application, there are any
chargeable accidents. The adjustment shall apply for a period of not more than three years, but it will not apply to
any policy period that begins more than three years from the date of the accident.

An accident shall be considered chargeable if it resulted in damage to any property in the amount of $750 or
more.

C. Subsequent Rating

1. Chargeable Accidents

An accident shall be chargeable as of the date the Company has recorded payments totaling $750 or
more (for accidents occurring on or after April 1, 1999) under property damage liability coverage and
collision coverage combined. In the event of a multiple vehicle accident, property damage liability
payment must be present for a claim to be considered chargeable.

Note: Accidents occurring prior to April 1, 1999, are considered chargeable as of the date the Company
has recorded payments totaling $400 or more under property damage liability coverage or, in the event of
a one car collision, under collision coverage.

2. Premium Surcharge

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company

Auto
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RULES

The surcharge applicable during a policy period is determined by totaling the separate charges for the
individual accidents which became chargeable during the three year period ending two months prior to
the current expiration date.

3. Accident Charges
The charge for a specific accident shall be:

a. Category A if there were no other chargeable accidents during the three years preceding the date
this accident became chargeable;

b. Category B if there was only one other chargeable accident during this period and its charge was
Category A;

c. Category D in all other instances.

Except as set forth in the Miscellaneous Provisions section of this rule, the accident charge shall apply to
the policy providing the coverage under which the claim payment has been made and each charge shall
apply for a period of three years from the renewal date on which it was originally applied.

D. Chargeable Accident Exceptions: An accident shall not be considered at-fault, nor chargeable, if the Company
is furnished sufficient evidence:

1. that the driver involved in the accident was less than 50% at fault,
2. that the accident was caused by contact with birds, animals, missiles, or falling objects; or
3. that the driver involved in the accident was:

a. lawfully parked; or,

b. reimbursed by, or on behalf of, a person responsible for the accident or has judgment against
such person; or,

c. struck in the rear by another vehicle and has not been convicted of a moving traffic violation in
connection with the accident; or,

d. hit by a "hit-and-run" driver if the accident is reported to the proper authorities within 24 hours; or,

e. not convicted of a moving traffic violation in connection with the accident, but the driver of the
other automobile involved in the accident was convicted of a moving traffic violation; or,

f. operating a vehicle of a type not eligible for rating under this rule.
Note: The term "convicted" includes a plea of guilty or forfeiture of bond.

E. Miscellaneous Provisions

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company

Auto
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RULES

1. The premium surcharge shall be unaffected by changes requiring a policy transfer or by changes in the
territory, use, or driver classification of the policy.

2. If the Company is furnished evidence during the three year period subsequent to the date the accident
became chargeable, that the driver involved in the chargeable accident will no longer be a resident of the
named insured's household, or will not be a driver of the automobile insured under the policy, then that
accident will no longer be used in determining the current accident charge or accident-free discount on
the policy. However, if the driver continues to be insured with the Company on another policy, the
accident will be considered in the rating of that policy.

3. For initial rating under the New Business provisions of this rule, the premium adjustment for each
automobile will be determined based on the accident record of the assigned drivers of that automobile. If
a new driver is assigned after the policy has been initially written, that driver's prior record will be
considered in the subsequent rating of the automobile.

4. |If the driver involved in a chargeable accident is currently an assigned driver of an automobile insured in
State Farm Fire and Casualty Company, that accident shall not be used in determining the current
accident surcharge, but shall be reflected in that person's driving record for the purpose of determining
the Driver Record Charges on the State Farm Fire and Casualty Company policy.

5. Ifadriveris involved in a chargeable accident while driving an automobile insured with State Farm Fire
and Casualty Company, and is not an assigned driver of an automobile insured in State Farm Fire and
Casualty Company, that accident will be considered in determining the current premium surcharge
applicable to the automobile insured in State Farm Mutual Automobile Insurance Company to which that
driver is assigned.

6. A driver previously insured in State Farm Fire and Casualty Company and now being insured in State
Farm Mutual Automobile Insurance Company shall be considered as renewal business subject to the
provisions of this rule, provided the effective date of the insurance coverage is within three years of the
termination date in the State Farm Fire and Casualty Company.

F. Accident-Free Discount

A Category 3 adjustment shall apply to the base premiums for the bodily injury and property damage liability,
medical payments, and collision coverages, applicable to a private passenger automobile if the policy has been in
force with the State Farm Mutual Automobile Insurance Company for at least three years and there have been no
chargeable accidents during the three year period ending two months prior to the current expiration date.

This discount increases to:
e Category 4 if the policy has been in force for six years,
e Category 5 if the policy has been in force for ten years,

and there have been no chargeable accidents during these time periods.

Category Adjustment
Category 5 -25%
Category 4 -20%
Category 3 -15%
State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company
Auto
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Note: The time in force provision shall include the time an insured was rated continuously at the 3-Star
Discount rate level in State Farm Fire and Casualty Company immediately prior to transferring to State
Farm Mutual Automobile Insurance Company.

This discount applies so long as the policy remains in force and there are no chargeable accidents. If
there has been a chargeable accident and the policy has been in force for at least nine years and there
have been no chargeable accidents during the nine years preceding the date the accident becomes
chargeable, the discount will continue. Otherwise, the occurrence of a chargeable accident results in the
loss of the discount; however, the normal charge for that accident will be:

o waived (Category 9) if the discount being received was Category 4 or Category 5,

e reduced to Category Z if the discount was Category 3,

so long as there are no other chargeable accidents during the three year experience period.

Category Adjustment
Category 9 0%
Category Z 5%

A chargeable accident which occurs within nine years of one that was forgiven will be subject to the latter
provisions.

G. Reinstatements
1. A-reinstated policy shall be subject to the New Business provisions of this rule, except that the
developed premium surcharge percentages shall be no lower than that which would have been applicable
had the policy remained in force.
2. Any accident-free discount applicable at the time of expiration or cancellation will be applied, provided the
reinstatement occurs within five years and there have been no accidents during this period which the
Company determines to have been the fault of the owner or operator of the automobile being
insured. This provision does not apply if the applicant has been insured in the State Farm Fire and
Casualty Company during all or part of the intervening time.
H. Exception: The following vehicles are not eligible for the Accident Record Rating Plan (ARRP):
1. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)
2. Trailers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles
3. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles
4. Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas

5. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)

6. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company
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7. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)

State Farm Mutual Automobile Insurance Company Effective 1/21/2013

State Farm Fire and Casualty Company
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CUSTOMER RATING INDEX (CRI)

The base premiums for the bodily injury and property damage liability, medical payments, comprehensive, and collision
coverages, applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile Defined
or motorcycle as defined in Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles shall be adjusted by the CRI
Factor in accordance with the following provisions:

A. New Business and Subsequent Rating

A CRI will be used to determine the CRI Factor at the inception of each policy term. That CRI will continue to be
used in determination of the CRI Factor for the entire policy term.

B. Factors

The CRI Factor is determined by the following formula: 1.003“%%°"“RY The CRI Factor shall be rounded to 3
decimal places and is subject to a minimum factor as outlined below:

Private Passenger Automobile

Category Minimum
SFM; SFF&C 0.670
Motorcycle
Category Minimum
SFM; SFF&C 0.670

C. Exception: The following vehicles are not eligible for the Customer Rating Index (CRI):
1. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)
2. Trallers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles
3. Automobiles insured under Rule 406 - Antiqgue and Classic Automobiles and Replicas
4. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)
5. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)

6. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company
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DEFENSIVE DRIVING COURSE DISCOUNT

The base premiums for bodily injury and property damage liability, medical payments, comprehensive, and collision
coverages applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile
Defined shall be reduced by:

Percentage
5%

provided the principal driver is at least 55 years of age and has successfully completed an approved Motor Vehicle
Accident Prevention Course within the past three years. Such course must be taught by an approved instructor for a
minimum number of hours of actual classroom or field driving instruction as determined by the Department of Motor
Vehicles (Office of Driver Services), and certification presented to the Company. After this three year period, the course
must be successfully repeated and evidence furnished in order to again qualify for the discount.

If the driver is a principal driver of two or more qualifying vehicles insured with the State Farm Mutual Automobile
Insurance Company or the State Farm Fire and Casualty Company, the discount shall apply to all such vehicles.

Exception: The following vehicles are not eligible for the Defensive Driving Course Discount:

A. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)

B. Trailers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles
C. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles

D. Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas

E. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)

F. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)

G. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company
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DRIVE SAFE & SAVE™

The bodily injury and property damage liability, medical payments, comprehensive, and collision coverage premiums
applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile Defined shall be
reduced for risks who consent to participate in the Drive Safe & Save program.

The Drive Safe & Save premium adjustment is the combination of the following factors:

e Drive Safe & Save Calculated Annual Mileage Adjustment Factor (Section B)
e Drive Safe & Save Participation Adjustment Factor (Section A)

e Drive Safe & Save Index Adjustment Factor (Section C)
The Drive Safe & Save premium adjustment is subject to maximum and minimum factors as described in Section D.
A. PARTICIPATION ADJUSTMENT

The Drive Safe & Save Adjustment Factor shall be equal to the Participation Adjustment Factor for each
applicable coverage until the Calculated Annual Mileage can be determined under Section B.

B. CALCULATED ANNUAL MILEAGE

This Drive Safe & Save Calculated Annual Mileage Adjustment shall be calculated in accordance with the
following provisions:

Note: All Drive Safe & Save participants are eligible for the Calculated Annual Mileage Adjustment.

1. Determination of Calculated Annual Mileage

a. If the number of days of available mileage readings or between available odometer readings is at
least 100 days at the time the policy renewal bill is processed, the readings shall be annualized
and rounded to the nearest 100 miles to determine the Calculated Annual Mileage.

b. If the number of days of available mileage readings or between available odometer readings is
less than 100 days at the time the policy renewal bill is processed, the Calculated Annual Mileage
shall not be determined and the Participation Adjustment Factor shall apply for the entire policy
term.

Note: If the policy renewal bill is being processed for the second policy term after enrolling in the
Drive Safe & Save program and less than two odometer or mileage readings are available, the
automobile shall be removed from the program for the upcoming policy term.

c. If the most recent odometer or mileage reading date is more than 360 days prior to the date the
renewal bill is processed, the automobile shall be removed from the Drive Safe & Save program
for the upcoming policy term.

2. Calculated Annual Mileage Adjustment

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company
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RULES
a. The Calculated Annual Mileage shall be used to determine the Calculated Annual Mileage Factor
from the Rate Section for each applicable coverage.
b. To determine the Calculated Annual Mileage Adjustment:

i. Add the Calculated Annual Mileage Factor from Section B.2.a to the applicable Base
Driver Factor from the Rate Section.

ii. Divide that sum by the applicable Base Driver Factor from the Rate Section.

iii. The Calculated Annual Mileage Adjustment is the factor determined above and rounded
to three decimal places.

Note: Use the Base Driver Factor for assigned non-occasional married males for the
corresponding age as the applicable Base Driver Factor for the Calculated Annual
Mileage Adjustment.

c. Ifthe Calculated Annual Mileage Adjustment can be determined, the Annual Mileage Factors
from the Rate Section do not apply.

Drive Safe & Save Index (DSSI)
This DSSI Factor shall be calculated in accordance with the following provisions:

1. DSSI Eligibility

a. Risks who consent to share driving characteristics are eligible to receive the Drive Safe & Save
Index Adjustment.

b. In addition to the exceptions listed in Section G of this rule, automobiles insured under Rule 413 -
Kit Cars and Replica Automobiles - Regular Use are not eligible for the Drive Safe & Save Index
Adjustment.

2. Drive Safe & Save Index (DSSI) Factor

A DSSI will be used to determine the DSSI Factor at the inception of each policy term. That DSSI will
continue to be used in determination of the DSSI Factor for the entire policy term.

a. If the number of days between available driving readings is at least 100 days at the time the
policy renewal bill is processed, the readings shall be used to derive the DSSI.

Note: Odometer or mileage reading availability may vary from driving reading availability.
The DSSI Factor is determined by the following formula: (3000 - DSSI) / 500.

b. If the number of days of available mileage readings or between available odometer readings is
less than 100 days at the time the policy renewal bill is processed, the DSSI shall not be
determined and the Participation Adjustment Factor shall apply for the entire policy term.

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company
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D. Maximum and Minimum Premium Adjustment Factor

RULES

1. The Premium Adjustment Factor shall be no greater than the otherwise applicable Annual Mileage Factor

times the factor shown in the table below:

Coverage Maximum
BIPD 0.99
COLL 0.99

COMP 0.99
MPC 0.99

2. The Premium Adjustment Factor shall be no less than the factor shown in the table below:

Coverage Minimum
BIPD 0.50
COLL 0.50

COMP 0.50
MPC 0.50

E. Miscellaneous Provisions

1.

A State Farm Fire and Casualty Company policy when initially written shall begin with the Participation
Adjustment Factor for purposes of determining the Drive Safe & Save Adjustment Factors. Any readings
previously obtained by State Farm will not be available to the new policy. However, odometer readings
prior to the effective date of the new policy may be available at the time a subsequent policy renewal bill
is processed as outlined in the customer consent.

If the risk fails to comply with provisions outlined in the customer consent, the automobile may be
removed from the program. However, if the risk fails to maintain an active subscription as outlined in the
customer consent, the automobile shall be removed from the program for the upcoming policy term.

F. Reinstatements

Policies reinstating after 39 days shall begin with the Participation Adjustment Factor for purposes of determining
the Drive Safe & Save Adjustment Factors. Any readings previously obtained by State Farm will not be available
to the reinstated policy. However, odometer readings prior to the effective date of the new policy may be available
at the time a subsequent policy renewal bill is processed as outlined in the customer consent.

G. Exception: The following vehicles are not eligible for the Drive Safe & Save program:

State Farm Mutual Automobile Insurance Company

1.

2.

Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)
Trailers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles
Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles

Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas

Effective 1/21/2013

State Farm Fire and Casualty Company
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5. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)
6. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)

7. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
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DRIVER TRAINING DISCOUNT

The bodily injury and property damage liability, medical payments, comprehensive, and collision coverage premiums
applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile Defined are reduced
if all assigned drivers under the age of 21 meet the qualifications described below. Evidence must be presented that
each assigned driver, who is under 21 years of age, has successfully completed an acceptable driver education course.
The minimum requirements of an "acceptable” driver education course are that it:

A. be conducted by an instructor who is licensed or certified to conduct such a course; and,

B. include classroom instruction in basic traffic and safety rules, plus driving experience under actual road and traffic
conditions or in a mechanical device simulating such conditions;

however, in the event the State requirements for such a course are more stringent than the requirements above, the State
requirements shall be the minimum.

The discount factors are shown in the Rate Section.
Exception: The following vehicles are not eligible for the Driver Training Discount:

A. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)

B. Trailers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles
C. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles

D. Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas

E. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)

F. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)

G. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
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GOOD DRIVING DISCOUNT (SFM Only)

A. Requirements

The base premiums for the bodily injury and property damage liability, medical payments, and collision
coverages, applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile
Defined are reduced by:

Percentage
10%

if the following requirements are met:

1.

New Business Policies - Each of the drivers in the household has had no moving violations and no at-fault
accidents during the past three years.

Newly Acquired Added Car Policies (All other added car policies must meet the requirements for new
business policies in A.1 of this rule.)

a. Atleast one car in the household is receiving the Good Driving Discount or an Accident-Free
Discount.

b. Each of the drivers in the household has had no at-fault accidents during the past three years.

c. There are no added drivers within 60 days before or after the application.

Note: If any of the above requirements are not met for a newly acquired added car, the requirements for new
business policies in A.1 of this rule must be met.

B. Miscellaneous Provisions

1.

The Good Driving Discount will continue to apply until the policy qualifies for the Accident-Free Discount,
so long as the policy remains in force with no additional drivers and there are no chargeable accidents as
defined in the Accident Record Rating rule. Additional drivers must also satisfy Requirement A.1 above in
order for the Good Driving Discount to continue.

If the Company is furnished evidence that the driver who prevented a Good Driving Discount from initially
being applied (because of Requirements A.1 or A.2.b above) is no longer a member of the named
insured's household or will no longer be a driver of the car insured under the policy, then the discount
may be added, if all of the requirements are met at the time the driver moves.

If a policy that has been in force for less than three years initially qualified for the Good Driving Discount,
but the discount was subsequently removed due to a chargeable accident, the discount can be reapplied
to the policy if the Company is furnished evidence that the driver involved in the chargeable accident will
no longer be a resident of the named insured's household or will no longer be a driver of the car insured

under the policy, provided there are no other chargeable accidents on the policy.

C. Definitions

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
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At-Fault Accident - an at-fault accident is one that results in death or bodily injury or in damage to any
property. An accident shall not be considered at-fault if the Company is furnished evidence that the driver
involved in the accident was less than 50% at fault.

Moving Violations - include minor driving violations for speeding, stop sign and signal infractions,
improper turns, failure to yield right of way, and similar offenses, as well as major driving violations as
defined in Section E of the Standard Tier Automobile Rating Plan Rule.

D. Reinstatements

1.

Policies which are reinstated within 39 days shall not be eligible for the Good Driving Discount unless the
discount applied to the policy at the time of expiration or cancellation. In that case the discount will be
applied, provided there have been no moving violations or at-fault accidents during this period.

Policies reinstated after 39 days shall be treated as New Business for purposes of the Good Driving
Discount.

E. Exception: The following vehicles are not eligible for the Good Driving Discount:

1. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)
2. Trallers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles
3. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles
4. Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas
5. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)
6. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)
7. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)
State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company
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GOOD STUDENT DISCOUNT

The bodily injury and property damage liability, medical payments, comprehensive, and collision coverage premiums
applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile Defined shall

be reduced if all assigned drivers under the age of 25 meet the qualifications described below. The discount factors are
shown in the Rate Section.

A. Good Student Discount Categories: A driver is a good student if he or she satisfies one of the qualifications
below:

1. The driver is enrolled as a full time student in high school or academic courses in a college or university
and has achieved a Qualifying Scholastic Record as defined in Section B.1 or B.2 of this rule; or,

2. The driver has earned a Bachelor's Degree or equivalent with a Qualifying Scholastic Record as defined
in Section B.3 of this rule; or,

3. The driver has earned an Associate's Degree or equivalent with a Qualifying Scholastic Record as
defined in Section B.3 of this rule; or,

4. The driver has earned a Bachelor's Degree or equivalent but did not achieve a Qualifying Scholastic
Record as defined in Section B.3 of this rule.

B. Qualifying Scholastic Record:

1. Students Enrolled in Public or Private Schools: The driver who is enrolled as a full time student in high
school or academic courses in a college or university must submit scholastic records for the immediately
preceding school semester, or comparable segment, or a statement certified by a responsible official of
the school showing that the driver was a full time student and:

a. ranked scholastically among the upper 20% of their class; or,

b. in schools designating grades by letter (such as A, B, C, D and F), had a grade average of at
least a B or its equivalent (If the system of grading by letter is not susceptible to averaging no
grade shall be below "B" or its equivalent.); or,

c. inschools where numbers are used to designate grade "points" (such as 4, 3, 2 and 1), had at
least a 3.0 average on a 4.0 scale or its equivalent for all subjects combined; or,

d. in schools that maintain a "Dean's List", "Honor Roll", or comparable listing for scholastic
achievement, was included in such a list.

Note: This section does not apply to students in schools administered and controlled primarily by parents,
guardian or other persons having custody of the children enrolled in such schools and where enrollment
consists primarily of their own children, unless such schools have been accredited by one of the
independent regional (provincial in Canada) accrediting associations. Students of these schools may
qualify based on the requirements in Section B.2 below.

2. Students Enrolled in Home Study: The driver who is enrolled as a full time student in an academic
home study program must submit evidence that the driver ranked in the upper 20% on one of the
following national standardized tests, administered within the past twelve months:

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
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PSAT (Preliminary Scholastic Aptitude Test)
PLAN (Preliminary American College Test)
SAT-I (Scholastic Aptitude Test-I)

ACT (American College Test)

TAP (Tests of Achievement and Proficiency)
ITED (lowa Tests for Educational Development)

California Achievement Test, including TerraNova

3. College Graduates: The driver who has earned a degree (Bachelor's, Associate's or equivalent) must
submit a cumulative scholastic record meeting one of the following scholastic requirements:

a.

b.

ranked scholastically among the upper 20% of their class; or,

in schools designating grades by letter (such as A, B, C, D and F), had a grade average of at
least a B or its equivalent (If the system of grading by letter is not susceptible to averaging no
grade shall be below "B" or its equivalent.); or,

in schools where numbers are used to designate grade "points" (such as 4, 3, 2 and 1), had at
least a 3.0 average on a 4.0 scale or its equivalent for all subjects combined.

C. Miscellaneous Provisions:

1. The Company must be furnished evidence each 12 months indicating that each driver who qualified
under Section A.1 of this rule continues to meet the qualifications described in Section B.1 or B.2.

2. Additional drivers who are later assigned to the automobile must meet the qualifying scholastic record
requirements in Section B of this rule in order for the Good Student Discount to continue.

3. Adriver who earned a degree and returns to school full time may qualify for Section A.1 by furnishing
evidence to the Company that he or she has satisfied the requirements of Section B.1.

4. A driver who previously qualified as a Good Student under Section A.3 and subsequently earns a
Bachelor's Degree but cannot satisfy the qualifying scholastic record requirements in Section B.3 for that
degree shall continue to qualify as a good student under Section A.3 and not Section A.4.

D. The Good Student Discount terminates when the driver(s) reaches age 25.

E. Exception: The following vehicles are not eligible for the Good Student Discount:

1. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)

2. Trailers insured under Rule 402 -Trailers Designed for Use with Private Passenger Automobiles

3. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles
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4. Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas
5. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)
6. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)

7. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)
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INEXPERIENCED OPERATOR ADJUSTMENT

The base premium for bodily injury and property damage liability, medical payments, comprehensive, and collision
coverages applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile Defined
shall be adjusted if the principal driver meets the following qualifications:

A. is at least 21 years of age; and,
B. has not been licensed in the United States or Canada for at least 36 months; and,

C. is an assigned driver of the automobile as defined in Rule 211 - Private Passenger Driver Definitions.

The adjustment from the table below shall be added to the otherwise applicable Driver Adjustment Factor:

Category Adjustment
Principal driver licensed less than
0.10
12 months
Principal driver licensed at least
12 months but less than 24 0.08
months
Principal driver licensed at least
24 months but less than 0.05
36 months

The 36-month license period shall be exclusive of any period during which the individual operated a motor vehicle with a
learner's permit or any other special license or permit which is preliminary to an operator's license and which imposes
restrictions, limitations, or requirements greater than those included on the regular license issued to the operator.

Exception: The following vehicles are not eligible for the Inexperienced Operator Adjustment:

A. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)

B. Trailers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles
C. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles

D. Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas

E. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)

F. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)

G. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)
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LIABILITY RATING GROUP

A. Private Passenger Automobiles

1. 1998 and Newer Model Years

RULES

The bodily injury and property damage liability base premium applicable to a private passenger
automobile as defined in Rule 201 - Private Passenger Automobile Defined shall be adjusted by the
following premium adjustment factor if the automobile is identified in the Insurance Rating Group, Vehicle

Safety Discount and Liability Rating Group Section with one of the following codes:

Liability Rating P
Group Code Adjustment

Factor
01 0.800
02 0.850
03 0.900
04 0.950
05 1.000
06 1.050
07 1.100
08 1.150
09 1.200

2. 1997 and Older Model Years

Liability Rating Group Premium Adjustment Factors do not apply.

B. Motorcycles - For Liability Rating Group codes and factors applicable to Motorcycles as defined in Rule 404 -

Motorcycles, Motorscooters, and Motorized Bicycles see the Rate Page.

Note: Private Passenger automobiles rated according to Rule 406 - Antique and Classic Automobiles and Replicas -
Limited Use are eligible for the Liability Rating Group. For all other vehicles rated according to that rule, the Liability

Rating Group premium adjustment factor will be 1.000.

Exception: The following vehicles are not eligible for the Liability Rating Group:

A. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)

B. Vehicles insured under Rule 413 - Kit Cars and Replica Automobiles - Regular Use

C. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)

D. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)
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MATERIALS DISCOUNT

The base premiums for comprehensive coverage applicable to motor homes as defined in Rule 401 - Motor Homes, Truck
or Van Campers and the base premiums for the physical damage coverage applicable to travel and camping trailers as
defined in Rule 901 - Recreational Vehicles shall be reduced by

Motor Homes
Percentage

15%

Travel and Camping Trailers
Percentage

17%

if the insured vehicle is constructed of non-metal materials. For the purposes of this discount, all sides and roof of the
vehicle must be constructed of non-metal materials.

State Farm Mutual Automobile Insurance Company Effective 1/21/2013
State Farm Fire and Casualty Company

Auto
Arkansas 24 of 472

©, Copyright, State Farm Mutual Automobile Insurance Company 2012



RULES

MULTIPLE AUTOMOBILES DISCOUNT

The bodily injury and property damage liability, medical payments, comprehensive, and collision coverage premiums
applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile Defined are reduced
when two or more private passenger automobiles, used principally by persons residing in the same household, are
insured with State Farm Mutual Automobile Insurance Company or State Farm Fire and Casualty Company. The
automobiles must be owned by one or more individuals in the household who are related by blood, marriage, or adoption.
An automobile whose use, sale, or replacement is controlled by an individual shall be considered as owned by that
individual.

These factors also apply if the automobiles are jointly owned by two unrelated residents and both are designated as
named insureds on the policies insuring the cars they jointly own.

This discount also applies to an owned private passenger automobile if the insured has a motor home rated under the
provisions of Rule 401 - Motor Homes, Truck or Van Campers, and meets the above requirements. The base rates
already include this discount. To remove the discount, increase the Driver Adjustment Factor by the Single Automobile
Factors in the Rate Section.

The discount factor for uninsured motor vehicle coverage and underinsured motor vehicle coverage is shown in the Rate
Section.

Note: An automobile which is ordinarily not readily available for use by the insured or by other residents of the same
household shall not qualify for the discount afforded by this section; neither shall such an automobile qualify another
automobile for such discount.

Exception: The following vehicles are not eligible for the Multiple Automobiles Discount, nor are they counted, except for
motor homes, in determining the applicability of the Multiple Automobiles Discount:

A. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)

B. Trailers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles

C. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles
D. Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas
E. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)

F. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)

G. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)
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The base premiums for bodily injury and property damage liability, medical payments, comprehensive, and collision
coverages, applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile
Defined shall be reduced by the percentage shown below if the person(s) who is the named insured on the automobile
policy is also the named insured or owner of another policy as follows:

Qualifier Percentage
An individual life insurance policy with a face value of less than $125,000 (excluding all
annuities, all tax qualified life insurance products, and paid-up life insurance with a face value 5%
of less than $5,000)
An individual life insurance policy with a face value of $125,000 or greater (excluding all 5%
annuities and all tax qualified life insurance products)
An individual health insurance policy (excluding Disability Income Payment Protection Plan,

Individual Credit Disability Income, Short Term Hospital Surgical, and Medicare Part D 5%
Prescription Drug Plan)

A manufactured home policy covering the named insured's principal residence 10%

A renter's policy covering the named insured's principal residence 10%

A manufactured home policy covering the named insured's principal residence plus a personal 15%

liability umbrella policy 0

A renter's policy covering the named insured's principal residence plus a personal liability 15%

umbrella policy 0

A condominium policy covering the named insured's principal residence 17%

A homeowner's policy covering the named insured's principal residence 17%

A farm/ranch policy covering the named insured's principal residence 17%

A homeowner's policy covering the named insured's principal residence plus a personal 2204
liability umbrella policy

A farm/ranch policy covering the named insured's principal residence plus a personal liability 2204

umbrella policy 0

A condominium policy covering the named insured's principal residence plus a personal 2204

liability umbrella policy °

Such additional policies must be written in one of the State Farm affiliated companies or by an insurer that has entered
into a strategic alliance with a State Farm affiliated company. If the named insured qualifies for more than one of the
discounts, only the largest discount applies.

Exception: The following vehicles are not eligible for the Multiple Line Discount:

A.

State
State
Auto

Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)

Trailers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles

Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles

Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas
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E. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)
F. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)

G. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)
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PASSIVE RESTRAINT DISCOUNT
1993 and Prior Model Years and All Model Years of Motor Homes, Kit Cars, and Replicas

The medical payments base premium applicable to a private passenger automobile as defined in Rule 201 - Private
Passenger Automobile Defined shall be reduced by the following percentage if the automobile is equipped with a factory-
installed air bag or other passive restraint system which meets federal safety standards.

Category Type of System Percentage
1 Automatic Front Seat Belts 10%
2 Air Bag on Driver Side Only 20%
3 Air Bags on both Dnyer and Front Passenger 30%
Sides
4 Air Bags and Automatic Seat Belts on both 40%
Driver and Front Passenger Sides

Exception: The following vehicles are not eligible for the Passive Restraint Discount:

A. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles
B. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)

C. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)
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STANDARD TIER AUTOMOBILE RATING (STAR) PLAN (SFF&C Only)

A. Driver Record Charges

The base premiums for the bodily injury and property damage liability, medical payments, and collision
coverages, applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile
Defined shall be adjusted for the individual driving records of the drivers assigned to the vehicle, in accordance
with the following provisions. If there is more than one driver assigned to the vehicle, the Driver Record Charges
for each driver are added together and applied to the base premiums.

The Driver Record Charges for each individual driver are based upon the Driver Record Level and the following

table:

Driver Record
Charge

1 0%
0%
0%

15%
50%
60%
70%
90%

110%

* 140%

Driver Record Level

SQlojo N g|ld|lw|N

=

*Plus 50% for each additional level above 10.

B. Driver Record Levels

1. New Business Rating: Each new driver's Driver Record Level is based upon their accidents and
violations during the three-year period ending on the effective date of the initial policy period. If there were
no chargeable accidents or violations during the three-year period, the Driver Record Level shall be Level
1. Otherwise, the Driver Record Level is increased by

a. 3levels for each chargeable accident
b. 2 levels for each minor violation
c. 5levels for each major violation.

2. Subsequent Renewal Rating: Each assigned driver's Driver Record Level is based upon the accidents
and violations which became chargeable during the three-year experience period ending on the effective
date of the policy period. If there were no chargeable accidents or violations during the three-year
experience period, the Driver Record Level shall be Level 1.

The Driver Record Level adjustment for each chargeable accident will be:
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b.

C.

RULES

+3 levels during the first year after it was first considered, and
+2 levels during the second year, and

+1 level during the third year.

The Driver Record Level adjustment for each chargeable minor violation will be:

a.

b.

C.

+2 levels during the first year after it was first considered, and
+1 level during the second year, and

+0 levels during the third year.

The Driver Record Level adjustment for each chargeable major violation will be:

a.

b.

C.

+5 levels during the first year after it was first considered, and
+4 levels during the second year, and

+3 levels during the third year.

C. At-Fault and Chargeable Accidents

1. New Business Rating

a.

At-Fault Accidents: An accident shall be considered at-fault if it resulted in death or bodily injury
or damage to any property.

Chargeable Accidents: An at-fault accident shall be considered chargeable if it resulted in death
or bodily injury or in damage to any property in the amount of $750 or more.

2. Subsequent Rating

a.

At-Fault Accidents: An accident shall be considered at-fault as of the date the Company has
recorded any payments under property damage liability or collision coverage. In the event of a

multiple vehicle accident, property damage liability payment must be present for a claim to be
considered at-fault.

Chargeable Accidents: An at-fault accident shall be considered chargeable as of the date the
Company has recorded payments totaling $750 or more under property damage liability coverage
and collision coverage combined.

3. Exceptions: An accident shall not be considered at-fault, nor chargeable, if the Company is furnished
sufficient evidence:

a. that the driver involved in the accident was less than 50% at fault; or
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b. that the accident was caused by contact with birds, animals, missiles, or falling objects; or
c. thatthe driver involved in the accident was:
i. lawfully parked,; or,

ii. reimbursed by, or on behalf of, a person responsible for the accident or has judgment
against such person; or,

iii. struck in the rear by another vehicle and has not been convicted of a moving traffic
violation in connection with the accident; or,

iv. hit by a "hit-and-run" driver if the accident is reported to the proper authorities within 24
hours; or,

V. not convicted of a moving traffic violation in connection with the accident, but the driver of
the other automobile involved in the accident was convicted of a moving traffic violation;
or,

Vi. operating a vehicle of a type not eligible for rating under this rule.
Note: The term "convicted" includes a plea of guilty or forfeiture of bond.
D. Minor Violations

Minor violations include traffic law offenses for speeding, stop sign and traffic signal infractions, improper turns,
failure to yield right of way, and similar offenses.

A minor violation shall not be counted as a separate incident if it occurred in connection with a chargeable
accident.

If any violation is subsequently dismissed, it will no longer be considered a chargeable violation.
E. Major Violations:
For purposes of this rule, major violations include:

1. Driving a motor vehicle under the influence of intoxicants or drugs, or having a driver's license suspended
or revoked due to refusing to submit to a test for such substances.

2. Manslaughter (whether or not "voluntary"), reckless homicide or assault arising out of the use of a motor
vehicle.

3. Reckless driving, or using a vehicle in the commission of a felony or any other crime punishable as a
felony.

4. Failure to stop and report or identify oneself when involved in a motor vehicle accident, or fleeing a law
enforcement official.
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Operating a motor vehicle without a valid driver's license or during a period of revocation or suspension of
a motor vehicle registration or operator's license.

Operating a motor vehicle without the owner's authority.
Racing or engaging in a highway speed contest.

Lending a registration or operator's license to another person.

F. Base Rates: Each vehicle is rated with the 3-Star Discount, the 2-Star Discount, or the 1-Star rates. The 1-Star
rates are the base rates and are used if the vehicle does not qualify for the 3-Star Discount nor the 2-Star
Discount.

1.

3-Star Discount: In order for the insured vehicle to initially qualify for the 3-Star Discount, all other listed
requirements for the 2-Star Discount must be satisfied, and the vehicle must also satisfy the following
conditions:

a. Allassigned drivers on the insured vehicle must have no accidents that became chargeable and
no minor violations during the applicable three-year experience period and no major violations
during the five-year period.

b. All assigned drivers on the insured vehicle must have no non-chargeable at-fault accidents
during the applicable three-year experience period.

c. Ifthe insured vehicle (or the vehicle it replaced) or any other vehicle in the household was
previously rated with the 1-Star Rates, because it was driven without liability insurance in violation
of any financial responsibility or compulsory insurance requirement, the insured vehicle will not
qualify for the 3-Star Discount until that vehicle has not been driven without liability insurance for
two years.

d. If the insured vehicle does not have at least one assigned driver who has been licensed in the
United States or Canada for at least 36 months, there must be another vehicle in the household
which is already rated with the 3-Star Discount. Furthermore, the other household vehicle must
have at least one assigned driver who has been licensed in the United States or Canada for at
least 36 months.

The 3-Star Discount will continue to apply, so long as there are no assigned drivers with any chargeable
accidents or minor violations during the applicable three-year experience period or any major violations
during the five-year period. If the 3-Star Discount is lost due to a chargeable accident or violation, in order
to re-qualify the vehicle must again meet the requirements listed above.

2. 2-Star Discount: The 2-Star Discount applies if the insured vehicle does not qualify for the 3-Star

Discount and the insured vehicle (or the vehicle it replaced) has not been driven without liability insurance
in violation of any financial responsibility or compulsory insurance requirement during the past 12 months.
For vehicles which did not qualify for the 2-Star Discount as new business because they were driven
without liability insurance, the 1-Star Rates will apply for a period of one year from the effective date of
coverage for that vehicle. After that, the 2-Star Discount will apply for at least one year.
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1-Star Rates: The 1-Star Rate applies if the insured vehicle does not qualify for the 3-Star Discount nor
the 2-Star Discount as new business.

G. Miscellaneous Provisions

1.

For purposes of determining a Driver Record Charge, drivers are assigned to the car they most frequently
operate in accordance with Rule 211 - Private Passenger Driver Definitions. Each driver is assigned to
only one vehicle. Drivers may not be moved from one vehicle to another for the purposes of affecting the
total premium.

If there are no assigned drivers on a vehicle, that vehicle shall be rated as if all of its drivers were at
Driver Record Level 1. Refer to Rule 211 - Private Passenger Driver Definitions.

H. Exception: The following vehicles are not eligible for the Standard Tier Automobile Rating (STAR) Plan:

1. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)
2. Trallers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles
3. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles
4. Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas
5. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)
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STEER CLEAR® SAFE DRIVER DISCOUNT

The bodily injury and property damage liability, medical payments, comprehensive, and collision coverage premiums
applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile Defined are reduced
for assigned drivers under age 25. The discount factors are shown in the Rate Section.

A. Initial Qualifications: In order to initially qualify for this discount, all drivers under 25 years of age who are
assigned to the automobile must:

1. have no at-fault accidents or moving violations in the three year period prior to the time the discount is
initially applied, and

2. have completed the State Farm Steer Clear program.

B. Subsequent Qualifications: The discount shall continue until all qualifying drivers reach 25 years of age so long
as:

1. all qualifying drivers continue to have no moving violations and no at-fault accidents subject to the
exceptions listed in Section D of the Accident Record Rating rule; and

2. additional drivers who are later assigned to the automobile meet the initial qualifications; and
3. drivers who initially qualify prior to age 20 complete the second education program before age 21.
C. Miscellaneous Provisions:

1. If the policy qualified for the Steer Clear Discount prior to its first renewal on or after January 21, 2013
and a married female driver is assigned to that policy as of that renewal, she is exempt from the initial
gualifications in Section A above. However:

a. In addition to the subsequent qualifications in Section B above, the discount shall no longer apply
if the married female driver, has an at-fault accident or moving violation after that renewal; or,

b. The married female driver shall no longer be exempt from the initial qualifications in Section A
above if all other qualifying drivers are reassigned to other policies such that there are no drivers
assigned to the policy who met the initial qualifications.

c. If the married female driver is reassigned to another policy, she will need to meet the initial
gualifications in order for that policy to receive the Steer Clear Discount.

2. An at-fault accident is one that results in damage to any property. In the State Farm Fire and Casualty
Company, an at-fault accident involving death or bodily injury subject to the New Business Rating
provision of the Standard Tier Automobile Rating rule shall also prevent a driver from qualifying for this
discount. An accident shall not be considered at-fault if the Company is furnished sufficient evidence that
the driver involved in the accident was less than 50% at fault.

3. For new business to qualify, acceptable verification of prior accident-free history will be required.

D. Exception: The following vehicles are not eligible for the Steer Clear Safe Driver Discount:
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1. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)
2. Trailers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles
3. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles

4. Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas

5. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)

6. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)

7. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)
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STUDENT AWAY AT SCHOOL DISCOUNT

The bodily injury and property damage liability, medical payments, comprehensive, and collision coverage premiums
applicable to a private passenger automobile as defined in Rule 201 - Private Passenger Automobile Defined are reduced
if each of the assigned drivers, who is under the age of 25, meets the qualifications described below:

A. is a student who resides at school more than 100 miles from home; and,
B. only drives the automobile while home during the school vacation or holiday periods; and,

C. the automobile remains at home while the student is away at school.
The discount factors are shown in the Rate Section.

The discount applies to the full term of the policy and shall not be removed when the student returns home on a temporary
basis, such as the holidays and summer break.

The discount terminates when the driver has completed his or her schooling, does not intend to return to school or
reaches 25 years of age.

Exception: The following vehicles are not eligible for the Student Away at School Discount:

A. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)

B. Trailers insured under Rule 402 - Trailers Designed for Use with Private Passenger Automobiles
C. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles

D. Automobiles insured under Rule 406 - Antique and Classic Automobiles and Replicas

E. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)

F. Fleets insured under Rule 801 - Fleet Rating Plan (SFM Only)

G. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)
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VEHICLE SAFETY DISCOUNT

1994 and Newer Model Years Except Motor Homes, Kit Cars, and Replicas

The medical payments base premium applicable to a private passenger automobile as defined in Rule 201 - Private
Passenger Automobile Defined shall be reduced by the following percentage if the automobile is identified in the
Insurance Rating Group, Vehicle Safety Discount, and Liability Rating Group Section with one of the following codes:

Vehicle Safety Vehicle Safety
Discount Code Discount

A 40%

B 30%

C 20%

D 10%

E 0%

Exception: The following vehicles are not eligible for the Vehicle Safety Discount:

A. Motor homes as defined in Rule 401(A) - Motor Homes, Truck or Van Campers (Recreational Use)
B. Vehicles insured under Rule 404 - Motorcycles, Motorscooters, and Motorized Bicycles
C. Vehicles insured under Rule 413 - Kit Cars and Replica Automobiles - Regular Use
D. Policies insured under Rule 502 - Use of Non-Owned Cars (Broad Form)
E. Vehicles insured under Rule 901 - Recreational Vehicles (SFM Only)
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100 GENERAL RULES

101. COVERAGES

The coverages to which the rates and rules of this manual apply are as described in the insuring agreements of the
automobile policy form of the company underwriting the coverage and are subject to the policy exclusions and conditions
and to any endorsements which may be attached to such policy.
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102. POLICY TERM
Unless otherwise indicated, manual premiums are for a six months policy term. (See Rule 105 - Changes)

A policy term greater than that represented by the manual premium may not be written except under the following
conditions when a policy term up to twice as long may be written:

A. when the insured is subject to a statutory or contractual requirement that coverage be written for a longer policy
term, or

B. when the Company operating procedures authorize writing a longer policy term.

When a policy subject to one of the above conditions is written, the premiums applicable to each period or portion thereof
comprising the extended policy term are determined from manual rules, classifications, and premiums in effect at the
inception of the policy with each period independently classified and rated on the basis of factual information available at
the beginning of the period, except that any surcharge developed under Rate Section Rules - Accident Record Rating or
Standard Tier Automobile Rating Plan shall apply for the entire period of the policy.

If the insurance under an extended term policy is transferred to another policy, the new policy is subject to the manual
rules, classifications, and premiums in effect at the time of transfer.

Post Dated Coverages: Provided at least one coverage of insurance is effective at the inception of the term shown in the
policy period, a policy may be written to provide for a subsequent effective date for specified coverages.

The pro rata premium for the period of coverage is charged for post dated coverages.
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104. RENEWAL OF POLICY
Note: See Rule 801 - Fleet Rating Plan for special provisions applicable to fleets.

A policy may be renewed for a succeeding policy term. The renewal premium is due on or before the expiration of the
current policy term.

Exception: Payment of the renewal premium may be satisfied by paying 50% of such premium plus a service charge of
$2.00 within the above allotted time and paying the remaining 50% of the renewal premium within sixty days after the
renewal due date.
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105. CHANGES

Changes that affect the coverage provided by the policy, or the territory, use, description or rating classification of the risk,
may require transfer of the insurance to a new policy or endorsement of the present policy.

If a different premium is required by the Company for the remainder of the current policy term, any additional premium or
premium credit shall be computed pro rata.
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106. SUSPENSION OF COVERAGE

Note: See Rule 901 - Recreational Vehicles for special provisions applicable to such vehicles.
Suspension of Coverage

Coverage afforded under a policy insuring a motor vehicle may be suspended during the time the vehicle is withdrawn
from service. The coverages suspended afford no protection under the policy during the period of suspension. The
following rules govern suspensions:

A. Any coverage may be suspended unless it is required by statute to remain in force.

B. Coverage will be reinstated on the date designated by the insured. In the absence of such designation, coverages
suspended for the winter season will be automatically reinstated the succeeding April 1.

C. Premium credits on suspended coverages will be computed pro rata for the period of suspension and
1. will be applied against the next renewal premium if other policy coverages remain in force, or

2. will be retained by the Company pending reinstatement of such coverages if no policy coverages remain

in force. After six months, if the coverages have not been reinstated or a definite reinstatement date has

not been established, the policy will be cancelled and the premium credits refunded.

D. Policies covering vehicles rated in accordance with the following rules may not be suspended unless the vehicle
has been stolen, destroyed, or sold:

1. Section A of Rule 401 - Motor Homes, Truck or Van Campers - Recreational Use
2. Rule 406 - Antique and Classic Automobiles and Replicas - Limited Use

3. Limited Use Farm Trucks in Rule 116 - Farm Vehicle Limited Usage
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107. CANCELLATIONS

Note: If other rules in this manual contain cancellation provisions which are not compatible with this rule, this rule applies
only to the extent that it does not conflict with such other rules.

The policy may be cancelled either by the Company or at the request of the insured in accordance with the cancellation
provisions of the policy.

Cancellation, whether by the Company or the policyholder, shall not affect any valid claim originating prior to the effective
date of cancellation.

The return premium for any cancellation effective after the end of the initial policy period will be computed via the following
pro rata table.

The return premium for any cancellation during the initial policy period will be computed using the short rate table, except
the pro rata table shall be used when:

A. The named insured continues to carry other automobile insurance with this or an affiliated Company.
Important - Notice must be given that such other insurance is carried.

B. The automobile is stolen, destroyed, junked or sold.

C. The policy is replaced by one issued by this or an affiliated Company and covering the same risk. If the new policy
is issued to a new owner, unearned premium credit may be transferred to such new owner with the agreement of
the insured.

D. The cancellation is due to the death of a named insured.

E. The Company initiated the cancellation.

The following tables are used to determine the portion of premium to be charged or retained. The computation assumes
each month has 30 days, except when the cancellation is within 30 days of the beginning (or end) of the policy period in
which case the exact number of days in force (or remaining in the term) are used.

SEMIANNUAL PRO RATA TABLE SEMIANNUAL SHORT RATE TABLE
Month Month
Day 0 1 2 3 4 5 0 1 2 3 4 5
1| 0.006 | 0.172 | 0.339 | 0.506 | 0.672 | 0.839 | 0.060 | 0.270 | 0.440 | 0.600 | 0.740 | 0.870
2 | 0011 | 0.178 | 0.344 | 0.511 | 0.678 | 0.844 | 0.070 | 0.280 | 0.440 | 0.610 | 0.740 | 0.870
3 | 0.017 | 0.183 | 0.350 | 0.517 | 0.683 | 0.850 | 0.080 | 0.290 | 0.450 | 0.610 | 0.740 | 0.880
4 | 0.022 | 0.189 | 0.356 | 0.522 | 0.689 | 0.856 | 0.090 | 0.290 | 0.460 | 0.620 | 0.750 | 0.880
5 | 0.028 | 0.194 | 0.361 | 0.528 | 0.694 | 0.861 | 0.100 | 0.300 | 0.460 | 0.620 | 0.750 | 0.880
6 | 0.033 | 0.200 | 0.367 | 0.533 | 0.700 | 0.867 | 0.110 | 0.300 | 0.470 | 0.630 | 0.760 | 0.890
7 | 0.039 | 0.206 | 0.372 | 0.539 | 0.706 | 0.872 | 0.120 | 0.310 | 0.470 | 0.630 | 0.760 | 0.890
8 | 0.044 | 0.211 | 0.378 | 0.544 | 0.711 | 0.878 | 0.130 | 0.310 | 0.480 | 0.630 | 0.770 | 0.900
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SEMIANNUAL PRO RATA TABLE SEMIANNUAL SHORT RATE TABLE
Month Month
Day 0 1 2 3 4 5 0 1 2 3 4 5
9 | 0.050 | 0.217 | 0.383 | 0.550 | 0.717 | 0.883 | 0.140 | 0.320 | 0.480 | 0.640 | 0.770 | 0.900

10 | 0.056 | 0.222 | 0.389 | 0.556 | 0.722 | 0.889 | 0.150 | 0.320 | 0.490 | 0.640 | 0.770 | 0.910
11| 0.061 | 0.228 | 0.394 | 0.561 | 0.728 | 0.894 | 0.160 | 0.330 | 0.490 | 0.650 | 0.780 | 0.910
12 | 0.067 | 0.233 | 0.400 | 0.567 | 0.733 | 0.900 | 0.170 | 0.340 | 0.500 | 0.650 | 0.780 | 0.920
13| 0.072 | 0.239 | 0.406 | 0.572 | 0.739 | 0.906 | 0.180 | 0.340 | 0.500 | 0.660 | 0.790 | 0.920
14 | 0.078 | 0.244 | 0.411 | 0.578 | 0.744 | 0.911 | 0.180 | 0.350 | 0.510 | 0.660 | 0.790 | 0.920
15| 0.083 | 0.250 | 0.417 | 0.583 | 0.750 | 0.917 | 0.190 | 0.350 | 0.520 | 0.670 | 0.800 | 0.930
16 | 0.089 | 0.256 | 0.422 | 0.589 | 0.756 | 0.922 | 0.190 | 0.360 | 0.520 | 0.670 | 0.800 | 0.930
17 | 0.094 | 0.261 | 0.428 | 0.594 | 0.761 | 0.928 | 0.200 | 0.360 | 0.530 | 0.670 | 0.810 | 0.940
18 | 0.100 | 0.267 | 0.433 | 0.600 | 0.767 | 0.933 | 0.200 | 0.370 | 0.530 | 0.680 | 0.810 | 0.940
19| 0.106 | 0.272 | 0.439 | 0.606 | 0.772 | 0.939 | 0.210 | 0.370 | 0.540 | 0.680 | 0.810 | 0.950
20| 0.111 | 0.278 | 0.444 | 0.611 | 0.778 | 0.944 | 0.210 | 0.380 | 0.540 | 0.690 | 0.820 | 0.950
21| 0.117 | 0.283 | 0.450 | 0.617 | 0.783 | 0.950 | 0.220 | 0.380 | 0.550 | 0.690 | 0.820 | 0.950
22| 0.122 | 0.289 | 0.456 | 0.622 | 0.789 | 0.956 | 0.230 | 0.390 | 0.550 | 0.700 | 0.830 | 0.960
23| 0.128 | 0.294 | 0.461 | 0.628 | 0.794 | 0.961 | 0.230 | 0.400 | 0.560 | 0.700 | 0.830 | 0.960
24| 0.133 | 0.300 | 0.467 | 0.633 | 0.800 | 0.967 | 0.240 | 0.400 | 0.570 | 0.700 | 0.840 | 0.970
25| 0.139 | 0.306 | 0.472 | 0.639 | 0.806 | 0.972 | 0.240 | 0.410 | 0.570 | 0.710 | 0.840 | 0.970
26 | 0.144 | 0.311 | 0.478 | 0.644 | 0.811 | 0.978 | 0.250 | 0.410 | 0.580 | 0.710 | 0.850 | 0.980
27| 0.150 | 0.317 | 0.483 | 0.650 | 0.817 | 0.983 | 0.250 | 0.420 | 0.580 | 0.720 | 0.850 | 0.980
28| 0.156 | 0.322 | 0.489 | 0.656 | 0.822 | 0.989 | 0.260 | 0.420 | 0.590 | 0.720 | 0.850 | 0.990
29| 0.161 | 0.328 | 0.494 | 0.661 | 0.828 | 0.994 | 0.260 | 0.430 | 0.590 | 0.730 | 0.860 | 0.990
30| 0.167 | 0.333 | 0.500 | 0.667 | 0.833 | 1.000 | 0.270 | 0.430 | 0.600 | 0.730 | 0.860 | 1.000
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RULES

108. REINSTATEMENTS

A policy which has expired or been terminated by cancellation may be reinstated by payment of the necessary premium
and completion of any required forms if the risk is acceptable to the Company.
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RULES

110. FINANCIAL RESPONSIBILITY CERTIFICATION

The bodily injury and property damage liability premium for a risk on which a certificate of insurance is filed to comply with
the requirements of an automobile financial responsibility law shall be surcharged in accordance with the following
schedule:

Cause of Certificate Requirement Surcharge
Conviction for driving a motor vehicle while intoxicated, or failing to stop and
report when involved in an accident, or homicide or assault arising out of the 50%

operation of a motor vehicle
Conviction for driving a motor vehicle at an excessive rate of speed or in a

reckless manner, where an injury to person or damage to property actually 25%
results therefrom
All Other Causes 10%

OWNERS

The surcharge shall apply to the bodily injury and property damage liability premium for the highest rated car owned by
the insured and insured in one of the State Farm affiliated companies.

NON-OWNERS

Named Non-Owner Policy - The surcharge for a policy written in accordance with this rule shall apply to the required
bodily injury and property damage liability premium.

If an individual is required to file evidence of financial responsibility for owned automobiles and also for the operation of
automobiles which are not owned, the surcharge shall apply only to the premium for the owned automobiles.
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RULES

111. MANUFACTURER'S SUGGESTED RETAIL PRICE (MSRP)

Where used in this manual, the term "MSRP" refers to the Manufacturer's Suggested Retail Price, exclusive of
transportation charges and state or local taxes.
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112. AGE GROUP SYMBOLS

Age Groups change as of the first renewal on or after January 1*. An automobile purchased in the calendar year prior to
the model year will remain in Age Group 1 for the balance of that year plus one full calendar year. If the model year
cannot be readily determined, the year in which the vehicle was purchased new shall be considered the model year.

Age Group 1 represents vehicles of the current model year, Age Group 2 represents vehicles of the first preceding model
year, Age Group 3 represents vehicles of the second preceding model year, etc. In addition, where X represents the
oldest age group for which rates are available, Age Group X also represents vehicles of the X" preceding and older model

years.
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RULES

116. FARM VEHICLE LIMITED USAGE

For commercial farm use vehicles, as defined in Rule 311 - Commercial Automobile Defined, apply a factor of

Factor
0.50

to the premiums for bodily injury and property damage liability, medical payments, and collision coverages when the
estimated average annual mileage is 2,000 miles or less.

Exception: Trailers and semi-trailers, as defined in Rule 319 - Trailers and Semi-Trailers, are not eligible for Farm Vehicle
Limited Usage.
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200 PRIVATE PASSENGER AUTOMOBILE RULES

201. PRIVATE PASSENGER AUTOMOBILE DEFINED
For classification and rating purposes, a private passenger automobile is defined as:

A. an automobile of the private passenger type, including a station wagon; or
B. a utility vehicle (i.e. pickup, van, or sport wagon/sport utility vehicle); or

C. a motor home principally used as a private passenger automobile; and
used for personal pleasure, family and business use.
Exceptions: The following are not included in this definition:

A. an automobile used for renting or livery work or for carrying passengers for a consideration unless so provided by
other rules in this manual; or

B. an automobile used for driver training; or
C. an automobile used by a funeral director if use is restricted to funeral purposes; or

D. an automobile that is insured for the owner's interest and leased or rented out for full-time use by a United States
government agency for use in the performance of governmental functions; or

E. a motorcycle, motorscooter, snowmobile, or other off-road vehicle; or
F. utility vehicle:

1. with a Gross Vehicle Weight (GVW) of more than 10,000 Ibs. (or if GVW is not available, a load capacity
of more than one ton) that is used in a business other than farming; or

2. thatis used for the delivery or transporting of goods and materials, or has been structurally altered for
business purposes, unless such use or alteration is incidental to the insured's occupation in the
installation, maintenance or repair of furnishings or equipment; or

3. thatis used for wholesale or retail delivery.

Note: Trucks that are specifically designed and primarily used to tow recreational trailers, but not meeting the above
definition of a private passenger automobile, shall be classified and rated as private passenger provided the vehicle is not
used for commercial or business purposes.
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207. AUTOMOBILES 1970 AND PRIOR MODEL YEARS

RULES

The following rating procedures apply when insuring 1970 and prior model year private passenger automobiles as defined
in Rule 201 - Private Passenger Automobile Defined. Private passenger premium determination procedures for the
appropriate classifications are applicable to all coverages. For the rating of physical damage coverages, determine the
base premiums for the applicable model year using the Insurance Rating Group for Comprehensive coverage (DRG) and
Insurance Rating Group for Collision coverage (GRG) specified below.

Note: The current value is the value of vehicle at time of initial rating or latest subsequent renewal of coverage under this

rule.

A. 1970 and Prior Model Year Avanti, Corvette, Lotus and TVR Models

Current Value DRG/GRG Current Value DRG/GRG
$0 - $2,200 4 $14,001 - $15,000 19
2,201 - 3,000 5 15,001 - 16,000 20
3,001 - 4,000 6 16,001 - 18,000 21
4,001 - 5,000 7 18,001 - 20,000 22
5,001 - 6,000 8 20,001 - 23,000 23
6,001 - 7,000 10 23,001 - 26,000 24
7,001 - 8,000 11 26,001 - 29,000 25
8,001 - 9,000 12 29,001 - 31,000 26
9,001 - 10,000 13 31,001 - 34,000 27
10,001 - 11,000 14 34,001 - 36,000 28
11,001 - 12,000 15 36,001 - 39,000 29
12,001 - 13,000 17 39,001 - 41,000 30
13,001 - 14,000 18 41,001 - 44,000 31

For vehicles with a current value in excess of $44,000, refer to Company.

B. 1970 and Prior Model Year Kit Cars and Replicas - Regular Use

Rate in accordance with Rule 413 - Kit Cars and Replica Automobiles - Regular Use.

Note: Rate limited use Antique, Classic, and Replica automobiles in accordance with Rule 406 - Antique and
Classic Automobiles and Replicas - Limited Use.

C. All Other 1970 and Prior Year Models

Current Value DRG/GRG Current Value DRG/GRG
$0 - $2,200 1 $16,001 - $18,000 14
2,201 - 3,000 2 18,001 - 20,000 15
3,001 - 4,000 3 20,001 - 22,000 16
4,001 - 5,000 4 22,001 - 24,000 17
5,001 - 6,000 5 24,001 - 26,000 18
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Current Value DRG/GRG Current Value DRG/GRG
6,001 - 7,000 6 26,001 - 28,000 19
7,001 - 8,000 7 28,001 - 30,000 20
8,001 - 9,000 8 30,001 - 33,000 21
9,001 - 10,000 9 33,001 - 36,000 22

10,001 - 11,000 10 36,001 - 40,000 23

11,001 - 12,000 11 40,001 - 45,000 24

12,001 - 14,000 12 45,001 - 50,000 25

Above $50,000 increase DRG and
14,001 - 16,000 13 GRG 25 by one for each additional
$5,000 (or fraction) of value.
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RULES

208. CUSTOMIZED PANEL AND VAN TYPE VEHICLES

Customized sport vans and utility vans which are classified as private passenger automobiles as defined in Rule 201 -
Private Passenger Automobile Defined shall be rated for physical damage coverages by increasing the otherwise
applicable Insurance Rating Group for Comprehensive coverage (DRG) and Insurance Rating Group for Collision
coverage (GRG) number by one for each $2,000 of customization or fraction thereof, in excess of $1,000.

Note: 1970 and prior model year customized panel and van type vehicles shall be rated under Rule 207 - Automobiles
1970 and Prior Model Years.

For purposes of this rule, customization refers to interior or exterior alteration designed to personalize or better facilitate
use of the vehicle for non-business purposes and specifically includes el