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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Becky Harrington 04/04/2012 04/04/2012

Objection Letters and

Objection Letters
Status Created By

Pending  Becky
Industry ~ Harrington

Response

No Becky
response Harrington

necessary

Response Letters

Response Letters
Created On Date Submitted Responded By Created On Date Submitted
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Pending  Becky 03/07/2012 03/07/2012 Lisa Hills 03/09/2012 03/09/2012
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Disposition

Disposition Date: 04/04/2012
Effective Date (New): 04/22/2012
Effective Date (Renewal): 04/22/2012
Status: Filed

Comment:

Company Name: Overall %
Indicated
Change:

The Travelers Home and %
Marine Insurance

Company

Travelers Commercial %
Insurance Company

Overall % Rate
Impact:

15.300%

15.290%

Overall Rate Information for Multiple Company Filings

Overall Percentage Rate Indicated For This Filing

Overall Percentage Rate Impact For This Filing

Effect of Rate Filing-Written Premium Change For This Program

Effect of Rate Filing - Number of Policyholders Affected

Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations
Written # of Policy Written Maximum % Minimum %
Premium Holders Premium for Change (where Change (where
Change for Affected for this this Program: required): required):
this Program:
Program:
$3,818,474 21,454 $24,957,349 18.760% %
$84,030 577 $549,572 18.670% %
0.000%
15.300%
$3,902,504
22,031
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document Form RF-2 Loss Costs Only (not for Yes
workers' compensation)

Supporting Document (revised) H-1 Homeowners Abstract Filed Yes

Supporting Document H-1 Homeowners Abstract Yes

Supporting Document (revised) HPCS-Homeowners Premium Filed Yes
Comparison Survey

Supporting Document HPCS-Homeowners Premium Yes
Comparison Survey

Supporting Document HPCS-Homeowners Premium Yes
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Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 03/12/2012
Submitted Date 03/12/2012

Respond By Date
Dear Lisa Hills,
This filing has been reviewed by the Commissioner.

Please amend the overall increase to 10%.

Provide a revised HPCS and effective dates.

NOTICE regarding, corrections to filings and scrivener’s Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for
corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General
Instructions for how these events will be handled after the effective date of the change.”

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested
amendment(s) and/or information is received.

Sincerely,

Becky Harrington
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Response Letter

Response Letter Status Submitted to State
Response Letter Date 04/03/2012
Submitted Date 04/03/2012

Dear Becky Harrington,

Comments:
Hi Becky,

Attached are the updated filing documents which reflect the 15.30% recommended by the comissioner per the phone
conversation with Kim Kennedy on 03/28/2012.

Response 1
Comments: Updated documentation has been placed under the Supporting Doucmentation tab.

Changed Items:

Supporting Document Schedule Iltem Changes
Satisfied -Name: H-1 Homeowners Abstract
Comment:

Satisfied -Name: HPCS-Homeowners Premium Comparison Survey
Comment:

Satisfied -Name: NAIC loss cost data entry document
Comment:

Satisfied -Name: Filing Package

Comment:

Satisfied -Name: Updated RRFS

Comment:

No Form Schedule items changed.

No Rate/Rule Schedule items changed.

Please feel free to contact meif there are any additional questions or concerns.

Have a great day.
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Thank You,

Lisa Hills

Sincerely,

Lisa Hills, Merline Irving
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Objection Letter

Obijection Letter Status No response necessary
Obijection Letter Date 03/12/2012
Submitted Date 03/12/2012

Respond By Date
Dear Lisa Hills,
This will acknowledge receipt of the recent response.

This filing is being referred to the Commissioner for review due to the requested increase being greater than 6%. No
response is necessary at this time.

NOTICE regarding, corrections to filings and scrivener’s Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for
corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General
Instructions for how these events will be handled after the effective date of the change.”

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested
amendment(s) and/or information is received.

Sincerely,

Becky Harrington
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Objection Letter

Obijection Letter Status Pending Industry Response
Obijection Letter Date 03/07/2012
Submitted Date 03/07/2012

Respond By Date
Dear Lisa Hills,
This will acknowledge receipt of the captioned filing.

Obijection 1
Comment: Provide the criteria that places a risk into each company.

Objection 2
Comment: Please provide a complete copy of the Quantum program manual pages for our records.

Objection 3
- HPCS-Homeowners Premium Comparison Survey (Supporting Document)
Comment:
Form HPCS must be submitted in both Excel spreadsheet and pdf format. Please submit a pdf version for each
company.

NOTICE regarding, corrections to filings and scrivener’s Errors:

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for
corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General
Instructions for how these events will be handled after the effective date of the change.”

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested
amendment(s) and/or information is received.

Sincerely,

Becky Harrington
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03/09/2012

Attached, under Supporting Documents, is the pdf and excel versions of the rating examples.

Thank You,
Lisa
Changed Items:

Supporting Document Schedule Item Changes:

Satisfied -Name: HPCS-Homeowners Premium Comparison Survey

Comment:

AR QTM HO Survey ACC.xls
AR QTM HO Survey - THM.xIs
AR QTM HO Survey - THM.pdf
AR QTM HO Survey ACC.pdf
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Created By:
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Becky Harrington on 03/12/2012 10:34 AM

Last Edited By:
Becky Harrington
Submitted On:

04/04/2012 09:33 AM

Subject:
Commish
Comments:

see att, revised request per T/C on 3/28/12. Overall 15.3%.
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Rate Information
Rate data applies to filing.

Filing Method:
Rate Change Type:

Overall Percentage of Last Rate Revision:

Effective Date of Last Rate Revision:
Filing Method of Last Filing:

Company Rate Information
Company Name: Overall %
Indicated

Change:

The Travelers Home and 9%
Marine Insurance
Company

Company Rate Information
Company Name: Overall %
Indicated

Change:

TRVA-128148462

The Travelers Home and Marine Insurance Company, ...

413301/2012-03-0016

Overall % Rate
Impact:

16.870%

Overall % Rate
Impact:

Sate:

Quantum Homeowners & High Value Homeowners

Sate Tracking Number:

Sub-TOI:
Written # of Policy
Premium Holders
Change for Affected for this
this Program: Program:
$4,210,305 21,454
Written # of Policy
Premium Holders
Change for Affected for this
this Program: Program:

Arkansas

04.0000 Homeowners Sub-TOI Combinations

Written
Premium for
this Program:

$24,957,349

Written
Premium for
this Program:
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Travelers Commercial % 16.900% $92,878

Insurance Company

Overall Rate Information for Multiple Company Filings
Overall % Rate Indicated:

Overall Percentage Rate Impact For This Filing:

Effect of Rate Filing - Written Premium Change For This Program:
Effect of Rate Filing - Number of Policyholders Affected:

Sate:

Sate Tracking Number:

SUb-TOI:

577

Arkansas
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$549,572 18.670% %

16.870%
$4,303,183
22031
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Rate/Rule Schedule

Schedule Item Exhibit Name: Rule # or Page Rate Action
Status: #:
Filed 04/04/2012 Qunatum Home Rule 303 Replacement
Manual Modified Loss
Settlement
Filed 04/04/2012 Quantum Home Rule 517 SpecialReplacement
Manual Limits of Liability
- Increased
Limits

04.0000 Homeowners Sub-TOI Combinations

Previous State Filing Attachments
Number:

Rule 303.pdf

Rule 517.pdf
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TRAVELERS ARKANSAS

Quantum HomeM

Rule 303 Modified Loss Settlement

A.

Introduction:  All Forms except HO-4 and HO-6. This endorsement revises the loss settlement
provisions for buildings under Coverages A and B to repair or replace with commonly available materials
and methods. If this option is selected, the Coverage A limit of liability representing from 40% to 70% is
to be shown on the Declarations.

Premium:
To develop the premium for the Coverage A limit of liability shown in the policy Declarations:
a. Refer to the Optional Coverages and Increased Limits table in the rate section of this manual; and

b. For each peril, multiply the premium as developed in Rule 301, by the appropriate factor provided in
the Endorsements and Other Property Forms tables in the Rate section of this manual.

Endorsement:
Use Endorsement HO-530 - Modified Loss Settlement.

This endorsement may not be written with endorsement HO-825 Functional Replacement Cost Loss
Settlement or HO-420 AR Excess Dwelling Coverage or HO-85 Enhanced Home Package.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.

Personal Homeowners Manual - Arkansas 303.1 Rev. 04/22/2012



TRAVELERS
QUANTUM® HOMEOWNERS PROGRAM - ARKANSAS

The Travelers Home and Marine Insurance Company
Travelers Commercial Insurance Company
sm
Quantum Home

GENERAL RULES

Rule 100 Introduction

The Homeowners Policy Program provides property and liability coverages using the forms and
endorsements specified in this manual. This manual contains the rules and classifications governing the
writing of the Homeowners Policy.

The rules, rates, forms and endorsements of Travelers for each coverage shall govern in all cases not
specifically provided for in this manual.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers

Personal Homeowners Manual - Arkansas 100.1 New 11/2006



TRAVELERS ARKANSAS
Quantum HomeM

Rule 101  Limits of Liability and Coverage Relationships

A. The limits of liability required under the Homeowners policy are as follows:

SECTION | - PROPERTY FORM HO-3 FORM HO-4 FORM HO-6
COVERAGES
Coverage A -Dwelling Minimum Limit | No Minimum Limit -- $5,000
Refer to Rule 507
Coverage B - Other Structures 10% of Limit on -- --
Dwelling
Coverage C - Personal Property 50% of Limit on No Minimum Limit | No Minimum Limit

Dwelling (1 or 2
family dwelling)

30% of Limit on
Dwelling (3 family
dwelling)

25% of Limit on
Dwelling (4 family
dwelling)

Coverage D - Loss of Use 30% of Limit on 30% of Limit on 50% of Limit on
Dwelling (1 or 2 Coverage C Coverage C
family dwellings)

20% of Limit on
Dwelling (3 or 4
family dwellings)

SECTION Il - LIABILITY COVERAGES ALL FORMS
Coverage E - Personal Liability $100,000 Each Occurrence
Coverage F - Medical Payments to Others $1,000 Each Person

B. All Forms. The limit of liability for Coverage C and Coverage D of Section |, and E and F of Section II,
may be increased.

C. Form HO-3. The limit of liability for Coverage B may be increased. The new total limit of liability for
Coverage B will be shown in the Declarations.

F. Form HO-6. The limit of liability for Coverage A of Section | may be increased.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers

Personal Homeowners Manual - Arkansas 101.1 New 11/2006



TRAVELERS ARKANSAS
Quantum HomeM

Rule 102  Description of Coverages

The following is a general description of the coverages provided by the individual Homeowners policy forms.
The policy should be consulted for exact contract conditions.

A. Section | - Property Coverages - Perils Insured Against
1. Coverage A - Dwelling
Coverage B - Other Structures
Coverage C - Personal Property
Coverage D - Loss of Use

2. FORM HO-3 SPECIAL FORM: Covers Dwelling, Other Structures, and Loss of Use against risks of
physical loss, with certain exceptions. Personal Property is covered is covered against loss by.

Fire or lightning Theft

Windstorm or hail Falling objects

Explosion Weight of ice, snow or sleet

Riot or civil commotion Accidental discharge or overflow of water or steam

Aircraft Sudden and accidental tearing apart of a heating
system or appliance

Vehicles Freezing

Smoke Sudden and accidental damage from electrical current

Vandalism or malicious mischief Volcanic eruption

3. FORM HO-4 CONTENTS BROAD FORM: Covers Personal Property, including the insured's
interests in building additions and alterations, and Loss of Use against loss by the same perils as
provided in FORM HO-3 SPECIAL FORM for Personal Property.

4. FORM HO-6 CONDOMINIUM UNIT OWNERS FORM: Covers building additions and alterations of
the unit and Loss of Use against risks of physical loss, with certain exceptions. Personal Property is
covered for the same perils as provided in FORM HO-3 SPECIAL FORM for Personal Property.

B. Section Il - Liability Coverages - All Forms

1. Coverage E - Personal Liability: Covers payment on behalf of any insured of all sums for which the
insured becomes legally obligated to pay as damages because of bodily injury or property damage
arising out of an insured's premises or personal activities.

2. Coverage F - Medical Payments to Others: Covers medical expenses incurred by persons, other
than the insured, who sustain bodily injury caused by an accident arising out of an insured's premises
or personal activities.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers

Personal Homeowners Manual - Arkansas 102.1 New 11/2006



TRAVELERS ARKANSAS
Quantum HomeM

Rule 103  Mandatory Coverages

It is mandatory that insurance be written for all coverages provided under both Section | and Section Il of the
Homeowners policy.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers

Personal Homeowners Manual - Arkansas 103.1 New 11/2006



TRAVELERS ARKANSAS

Quantum HomeM

Rule 104  Eligibility

A. All Forms except HO-4 and HO-6. A Homeowners policy may be issued:

1.

To the owner-occupant(s) of a 1, 2, 3, or 4 family dwelling which is used exclusively for private
residential purposes (except as provided in Paragraphs E and G. below). A 1 family dwelling may not
be occupied by more than one additional family or two roomers or boarders. In a 2, 3, or 4 family
dwelling, an individual family unit may not be occupied by more than two families or one family with
two roomers or boarders; or

To the purchaser-occupant(s) who has entered into a long term installment contract for the purchase
of the dwelling and who occupies the dwelling but to whom title does not pass from the seller until all
the terms of the installment contract have been satisfied. The seller retains title until completion of the
payments and in no way acts as a mortgagee. The seller’'s interest in the building and premises
liability may be covered by adding the seller as an Additional Insured; or

To the occupant of a dwelling under a written life estate arrangement. The owner’s interest in the
building and premises liability may be covered by adding the owner as an Additional Insured; or

To cover dwellings in the course of construction provided the policy is issued only in the name of the
intended owner-occupant(s) of the dwelling.

When a 2, 3, or 4 family dwelling is occupied by co-owners, each occupying a separate apartment, a
Homeowners policy providing building coverage may be issued to only one of the co-owners
occupying the dwelling. The policy may be amended to cover the interest of the other co-owner(s) in
the building and for premises liability by adding them as an Additional Insured. A separate
Homeowners policy Form HO-4 may be issued to the second, third, and fourth co-owner(s)
occupying the other apartment(s) in the dwelling.

Subiject to all other sections of this rule, a Homeowners Policy may be issued to cover a seasonal or
secondary dwelling.

It is permissible to extend the Homeowners policy, without additional premium charge, to cover the
interest of a non-occupant joint owner in the building and for premises liability by naming the joint
owner as an Additional Insured in the Declarations.

B. Form HO-4 A Homeowners Policy may be issued to:

1. The tenant(s) (non-owner) of a dwelling or an apartment situated in any building; or
2. The owner-occupant(s) of a dwelling, cooperative unit or of a building containing an apartment not
otherwise eligible for a Homeowners Policy under Paragraph A.; provided the residence premises
occupied by the insured is used exclusively for residential purposes (except as provided in Paragraph
E.). The dwelling or apartment unit may not be occupied by more than one additional family or two
boarders or roomers.
C. Form HO-6

A Homeowners Policy may be issued to the owner-occupant(s) of a condominium or cooperative unit
which is used exclusively for residential purposes (except as provided in Paragraph E. and G.). The unit
may not be occupied by more than one additional family or two boarders or roomers.

D. Manufactured Home, Mobile Home, Trailer Home or House Trailer

A Homeowners Policy shall not be issued to cover any manufactured home, mobile home, trailer home,
or house trailer or their contents.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.
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TRAVELERS ARKANSAS
Quantum HomeM

Rule 104  Eligibility (continued)

E. Permitted Business Occupancies
Certain business occupancies are permitted, provided:
1. The premises is occupied principally for private residential purposes, and
2. There is no other business occupancy on the premises.

When the business is conducted on the residence premises, refer to Rules 510 for Section | Coverage
and Rules 609 for Section Il Coverage. When it is conducted from an Other Residence only Section Il
Coverage is available. Refer to Rules 609.

F. Farm Property

A Homeowners Policy shall not be issued to cover any property to which farm forms or rates apply under
the rules of Travelers. In no event will a policy be issued to cover any property situated on premises used
for farming purposes other than incidental farming. Refer to Rule 614.

G. Residence Held in Trust (All Forms except HO-4)

A Homeowners Policy may be issued in the name of a trust and trustee(s) when legal titte to a 1, 2, 3, 4
family dwelling or a condominium unit is held solely by the trust and:

1. The trustee and/or beneficiary or grantor regularly reside in the residence held in trust; and

2. The residence held in trust is used exclusively for residential purposes, except as provided in
Paragraph E.

Refer to Rule 529 for the rule of application.
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Rule 105  Secondary or Seasonal Residence Premises

A. Same or Other State:

Homeowners coverage on a secondary or seasonal residence premises shall be provided under a
separate policy. All the rules of this Manual will apply. However, when Travelers provides coverage on
both the primary and secondary residence premises, coverage under Section Il is not mandatory in the
policy covering the secondary residence premises. The policy number of the primary policy will be shown
on the Declarations page.

A seasonal dwelling is a dwelling with continuous un-occupancy of three or more consecutive months
during any one year period.

B. Premium:

1. When Section Il coverage is extended from the primary policy, the base premium for the secondary
residence premises is reduced.

2. Apply the charge for an additional insured location shown on the Declarations of the policy covering
the primary residence premises. See Rule 603.
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Rule 106 Protection Classification Codes and Information

A. Codes:
Refer to Rule 301.A.4 in the rate section of this manual for Protection Class information.
B. Protection Information:

The Protection Class listings in the Public Protection Classification Manual apply to risks insured under
Homeowners Program policies.

1. The Protection Class indicated applies in a municipality or classified area where a single class of fire
protection is available throughout (8, 7, 6, etc.).

2. In a classified area where two or more classifications are shown (for example, 6/9), the classification
is determined as follows:

Distance to Fire Station Class
a. 5road miles or less with hydrant within 1,000 feet *
b. 5road miles or less with hydrant beyond 1,000 feet 9
c. Over 5 road miles 10
* First Protection Class (for example, 6/9.... use Class 6)

3. All other properties are Class 10.
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Rule 107  Single and Separate Building Definitions

A. Single Building:

All buildings or sections of buildings which are accessible through unprotected openings shall be
considered as a single building.

B. Separate Building:
1. Buildings which are separated by space shall be considered separate buildings.
2. Buildings or sections of buildings (e.g. rowhouse, townhouse) which are separated by:
a. A 6 inch reinforced concrete or an 8 inch masonry party wall; or

b. A documented minimum two hour non-combustible wall which has been laboratory tested for
independent structural integrity under fire conditions;

which pierces or rises to the underside of the roof and which pierces or extends to the inner-side of
the exterior wall shall be considered separate buildings. Accessibility between buildings with
independent walls or through masonry, party walls as described shall be protected by at least a Class
A Fire Door installed in a masonry wall section.

See Rule 402.
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Rule 108 Reserved For Future Use
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Rule 201  Policy Period

The Homeowners policy is written for a period of one year and may be continued for successive policy
periods based upon the premiums, forms and endorsements then in effect for Travelers.
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Rule 202  Changes or Cancellations

A. It shall not be permissible to cancel any of the mandatory coverages in the policy unless the entire policy
is cancelled.

B. If insurance is increased, cancelled or reduced, the additional or return premium shall be computed on a
pro rata basis, subject to the minimum premium requirement.
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Rule 203 Manual Premium Revisions

A manual premium revision shall be made in accordance with the following procedures:
A. The effective date of such revision shall be as announced.

B. The revision shall apply to any policy or endorsement in the manner outlined in the announcement of the
revision.

C. Unless otherwise provided at the time of the announcement of the premium revision, the revision shall not
affect in-force policy forms, endorsements, or premiums, until the policy is renewed.
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Rule 204  Multiple Company Insurance

The dividing of Sections | and Il coverages by two or more insurance companies is not permitted.
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Rule 205 Reserved For Future Use
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Rule 206  Transfer or Assignment

Subject to the consent of Travelers, to all the rules of this Manual and to any necessary adjustment of
premium, a Homeowners policy may be endorsed to effect:

A. Transfer to another location within the same state; or

B. Assignment from one insured to another in the event of transfer of title of the dwelling.
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Rule 207 Waiver of Premium

When a policy is endorsed subsequent to the inception date, any additional or return premium of $1.99 or less
may be waived.
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Rule 208  Whole Dollar Premium

All premiums shown on the policy and endorsements will be rounded to the nearest whole dollar. A premium
of fifty cents ($0.50) or more will be rounded to the next higher whole dollar.
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Rule 209 Reserved For Future Use
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Rule 210  Amendatory Endorsements

HO-300 AR SPECIAL PROVISIONS - ARKANSAS: This endorsement will be attached to all Homeowners
policies.
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Rule 211  Additional Interest

A. Introduction: All Forms. In addition to the mortgagee(s) shown in the Declarations or elsewhere in the
policy, other persons or organizations may have an insurable interest in the residence premises. When
such persons or organizations are not shown in the Declarations as Additional Insureds, their interest in
the residence premises may be acknowledged by naming them in the endorsement referenced in
Paragraph C. Such persons or organizations are entitled to receive notification if the policy is canceled or
non-renewed by Travelers.

B. Premium: No additional charge is made for use of this endorsement.

C. Endorsement: Use Endorsement HO-310 Additional Interest Residence Premises
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Rule 212 Reserved for Future Use
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Rule 213  Minimum Policy Premium

A. Introduction: All Forms. A minimum annual premium is charged for each policy. This will include all
chargeable endorsements or coverages, with the exception of the following:

Valuable Iltems Plus HO-61 B
Personal Liability Supplement (PLUS) 58200
Earthquake HO-54
Identity Fraud Expense Reimbursement Coverage HO-455
B. Minimum Premium: $125
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Rule 301 Premium Calculation

A. Premiums for all forms are developed from statewide premium for certain, individual perils. Each
premium is then adjusted by factors, resulting in a premium for that peril that reflects the characteristics of
the specific exposure. After all factors have been applied, all peril premiums are added together to
produce the combined peril premium. The Total Policy Premium is determined by adding any premiums
for additional coverages and endorsements that are not rated in the peril premiums to the combined peril
premium.

1.

10.

11.
12.

13.

14.

15.

From the base premium table, select the base premium for each peril as shown for the applicable
company in which the policy is to be issued.

From the Territorial Relativity Table, select factors for each peril in the applicable company.
From the Tier Factor Table, select factors for each peril in the applicable company.

From the Rule 301.A.4 rate pages, select factors for each peril based on the construction, protection
class and other risk characteristics, as applicable. See Rule 400-410.

From the Rule 301.A.5 rate pages, select factors for each peril based on the appropriate risk
characteristics, as applicable. See Rule 415-420.

From the tables for Rule 301.A.6 rate tables, select factors for each peril for all coverages and
increased limits that apply.

From the Rule 301.A.7 rate pages, select factors for each peril based on the combination of other
policies in force for the applicant/insured with Travelers. See Rule 425.

From the Rule 301.A.8 rate pages, select factors for each peril from each of the following tables:
a) Company Deviation (see Rule 426)

Multiply each peril base rate by the peril specific factors that were selected in steps 2. through 8.
above.

Calculate the Peril Expense Allocation based on the company, form and expected policy longevity
using the tables in Rule 301.A.10 rate pages. Distribute the total expense allocation amount to the
individual perils based on the ratio of each individual peril premium to the combined premium for all
perils. See Rule 701.

Add the results from step 10. to the results in step 9. for each peril.

Multiply the results in step 11. by the factor for each peril in the Transition Modification Factor Table.
Round the result for each peril to the nearest cent. (Round $.005 or more up to the next whole cent.)

Add the results in step 12. for all perils and round to the nearest dollar. (Round $ .50 or more up to
the next whole dollar.) The result is the combined peril premium.

Multiply the premium for each non-peril rated additional coverage by the Transition Modification
Factor and round to the nearest whole dollar.

Add the rounded premium developed in step 13 to the premium developed in step 14 excluding
Valuable ltems PLUS, Identity Fraud Expense Reimbursement Coverage, Personal Liability
Supplement, and Earthquake.
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Rule 301

Premium Calculation (continued)

16. Multiply the premium developed in step 15 by the factor from Rule 542 to develop the Green Home

premium.

17. Add the premiums developed in steps 15 and 16.

18. Multiply the premium developed in step 17 by the factor from Rule 413 to develop the Green Discount.

19. Add the rounded premiums developed in Steps 13, 14, and 16, and then subtract the rounded premium
developed in step 18. The result is the total policy premium.

Note: Policy premium may be subject to a minimum premium — see Rule 213.

B. INTERPOLATION (desired limit is lower than highest limit in table):

1. Procedure - For each peril:

a.

From the Limit Factor Table, determine the next higher limit and the next lower limit than the
desired limit.

Subtract the lower limit from the desired limit and divide this result by the difference between the
higher limit and the lower limit.

Determine the Factors for each of the higher and lower limits.
Subtract the lower limit's Factor from the higher limit's Factor and multiply by the result from

Add the result from d. to the lower limit's Factor. The result is the Factor for each peril for the
desired limit.

2. Example. (The Limit Table Factors in the following example are for illustration only and are not
necessarily the factors shown in the Limit Table Factor of this Manual.)

Assume the desired limit is $203,000, and that this limit is not in the Limit Factor Table. Also, assume
that the next lower limit in the table is $200,000 and the next higher limit is $205,000. The Factors for
these limits for a particular peril are 2.837 and 2.937, respectively.

Following the steps above,

a.
b.

C.

The next lower and next higher limits are $200,000 and $205,000

($203,000 — $200,000) / ($205,000 —$200,000) = $3,000 / $5,000 = 0.60
The Factors for a certain peril are 2.837 for $200,000 and 2.937 for $205,000
(2.937 — 2.837) x 0.60 = 0.06

0.06 + 2.837 = 2.897 = Limit Factor for $203,000.
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Rule 301  Premium Calculation (continued)

C. EXTRAPOLATION (desired limit is higher than highest limit in table):

1. Procedure - For each peril:
a. Subtract the highest limit in the Limit Factor Table from the desired limit and divide by $5,000.
b. Multiply the result by the factor for “Each Additional $5,000".
c. Add the product to the Factor for the highest limit shown. The result is the Factor for the desired

limit.

2. Example. (The Limit Table Factors in the following example are for illustration only and are not

necessarily the factors shown in the Limit Table Factors in this Manual.)

Assume the desired limit is $460,000, and that the highest limit in the Limit Table is $300,000. Also
assume that the Limit Table Factor for $300,000 is 2.968, and that the factor for “Each Additional
$5,000” is 0.053.

Following the steps above,

a. ($460,000 -$300,000) / $5,000 = 32.0

b. 32.0x0.053 =1.696

c. 1.696 + 2.968 = 4.664 = Limit Factor for $460,000

Note: Policy premium may be subject to a minimum premium — See Rule 213
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Rule 302  Functional Replacement Cost

A. Introduction: All Forms except HO-4 and HO-6. The policy may be endorsed to provide building loss
settlement exclusively on a functional replacement cost basis.

B. Premium:

Develop the Premium in accordance with the Optional Coverages and Increased Limits table for the
amount of insurance selected for this option.

C. Endorsement: Use Endorsement HO-825 Functional Replacement Cost Loss Settlement

This endorsement may not be written with HO-530 Modified Loss Settlement or HO-420 AR Excess
Dwelling Coverage or HO-85 Enhanced Home Package.
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Rule 303 Modified Loss Settlement

A.

Introduction:  All Forms except HO-4 and HO-6. This endorsement revises the loss settlement
provisions for buildings under Coverages A and B to repair or replace with commonly available materials
and methods. If this option is selected, the Coverage A limit of liability representing from 40% to 70% is
to be shown on the Declarations.

Premium:
To develop the premium for the Coverage A limit of liability shown in the policy Declarations:
a. Refer to the Optional Coverages and Increased Limits table in the rate section of this manual; and

b. For each peril, multiply the premium as developed in Rule 301, by the appropriate factor provided in
the Endorsements and Other Property Forms tables in the Rate section of this manual.

Endorsement:
Use Endorsement HO-530 - Modified Loss Settlement.

This endorsement may not be written with endorsement HO-825 Functional Replacement Cost Loss
Settlement or HO-420 AR Excess Dwelling Coverage or HO-85 Enhanced Home Package.
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Rule 400  Construction Type

A. Frame: Exterior wall of wood or other combustible construction, including wood ironclad, stucco on wood
or plaster on combustible supports, or aluminum or plastic siding over frame.

Frame < 10% Brick

Frame with Aluminum Siding
10 - 33% Brick Veneer

34 - 66% Brick Veneer

Log Home

B. Masonry: Exterior walls constructed of masonry materials such as adobe, brick, concrete, gypsum block,
hollow concrete block, stone, tile or similar materials, and floors and roofs of combustible construction
(disregarding floors resting directly on the ground).

> 67% Brick Veneer

Brick Stone

Fire Resistive

Reinforced Concrete - (show only in coastal states)
Steel - (show only in coastal states)

Refer to the Rule 301.A.4 table in the Rate section of the manual for applicable factors.
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Rule 401  Coverage A Limit (HO-3)/Coverage C Limit (HO-4 and HO-6)

Refer to the Rule 301.A.4 table in the Rate section of the manual for applicable factors.
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Rule 402  Occupancy Type

This measures the number of living units within the insured property’s firewall unit. See Rule 107 for definition
of single and separate buildings.

Refer to the Rule 301.A.4 table in the Rate section of the manual for applicable factors.
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Rule 403  Protection Devices (Fire and Theft)

The following protection devices are available:
Fire
Fire Extinguisher
Smoke Alarm
Local Fire Alarm
Central Fire Alarm
Direct Fire Alarm
Partial Sprinkler System
Full Sprinkler System
Theft
Dead Bolts
Local Burglar Alarm
Central Burglar Alarm
Direct Burglar Alarm

24-Hour Security Guard

Refer to the Rule 301.A.4 table in the Rate section of the manual for applicable factors.
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Rule 404  Age of Home

This is the age of the structure in years. The formula for determining the age of home is:
(Effective Policy Year - Year Built) + 1 = Age of Home

Refer to the Rule 301.A.4 table in the Rate section of the manual for applicable factors.
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Rule 405 Deductibles

All Travelers Homeowners policies are subject to a base deductible applicable to loss from all Section | perils
except Earthquake.

A separate deductible provision applies to Earthquake Coverage. Refer to Rule 505 for the applicable
deductible provision.

A. Base Deductible. All Forms. The Homeowners policy may be written subject to a $500 base deductible
applicable to any loss under Section | of this policy. Peril base rates by form shown in this Manual take
this deductible into consideration.

B. Optional Deductible Amounts. All Forms.
1. $250 (future conversion) $1,000, $1,500, $2,500, $3,500, $5,000, $10,000, $25,000, $50,000.
2. The homeowners policy may be revised to include any deductible option listed above.

Use the HO-3 deductible factor by Coverage A table or the HO-4/HO-6 deductible factor by Coverage C
table for tenants and condos, to determine the appropriate factor.
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Rule 406  Secondary or Seasonal Residences

Secondary Home applies when the insured owns a primary residence elsewhere.

Seasonal Home is a secondary home used as a residence only during certain parts of the year and is
unoccupied the remainder of the year.

Refer to the Rule 301.A.4 table in the Rate section of the manual for applicable factors.
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Rule 407  Months Unoccupied (Secondary or Seasonal Residences)

Months Unoccupied applies to both secondary and seasonal homes and indicates the total nhumber of
months per year that the home is unoccupied.

Refer to the Rule 301.A.4 table in the Rate section of the manual for applicable factors.
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Rule 408 Wood, Coal, and Pellet Stoves on Residence Premises

Wood, Coal, and Pellet Stoves include stoves located in the main dwelling as well as located in other
structures on the residence premises. This includes fireplace inserts unless the installation is fully contained
within the fireplace hearth.

Requests for coverage should include a completed Wood/Coal/Pellet Burning Stove Questionnaire and a
photo of the alternate/supplemental heating device.

Refer to the Rule 301.A.4 table in the Rate section of the manual for applicable factors.
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Rule 409 Log Homes

A Log Home is constructed with logs that have not been milled into conventional lumber. This does not
include a standard wood frame home that is sided with logs to give the appearance of a true log home.

Refer to the Rule 301.A.4 table in the Rate section of the manual for applicable factors.
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Rule 410  Roof Type

The following roof types are applicable:
Asphalt Shingle or Fiberglass Shingle
Clay Tile, or Slate/Concrete Tile
Wood Shake/Wood Shingle
Architectural Shingle
Flat - Tar and Gravel, Flat-Membrane, Flat-Foam Composite
Corrugated Steel - Metal
Other

Refer to the Rule 301.A.4 table in the Rate section of the manual for applicable factors.
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Rule 411 Reserved For Future Use
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Rule 412 Reserved For Future Use
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Rule 413 Green Discount

A. Forms HO-3 and HO-6.

The Green Home Discount is applicable to any Homeowners Policy if the following criteria are met:

e The residence premises must have a Leadership in Energy and Environmental Design (LEED) and

provide Certification.

B. Discount: Multiply the premium developed in Rule 301 A.17. by the applicable factor below:

HO-3

.05

HO-6

.05

Includes copyrighted material of Insurance Services Office, Inc., with its permission
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Rule 414 Reserved For Future Use
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Rule 415 Loss Surcharge

If a policyholder has one or more chargeable losses in the last three years including at any previous
residences, for which the Travelers or any other company has an incurred loss of $500 or more (excluding the
deductible), a surcharge is applied to the policy at New Business and/or Renewal. The three year experience
period will be calculated from the current new business effective date and/or renewal process date.

The surcharge factor will be calculated by:

A. Selecting a factor from the loss surcharge factor table in the rate section of the manual for each Peril
based on the prospect’s loss history.

B. Selecting the factor from the Additional Loss Table in the rate section of the manual for each loss in
excess of 2, by type of loss, and by each Peril, then multiplying the factor by the number of losses in
excess of 2.

C. Adding the results from A and B to obtain the loss surcharge factor for each Peril.
The following types of losses are not considered chargeable:
- Designated Serial Numbered Catastrophe
- Weather Related Losses
- Closed without Payment
- Valuable Items Plus
- Personal Articles Floater
- Personal Liability Umbrella of Security Policy(PLUS)/PLUS Supplement
- ldentity Fraud Expense Reimbursement Coverage
- Workers Compensation losses
Refer to Rule 301, Premium Calculation.

Refer to the Rule 301.A.5 table in the Rate section of the manual for applicable factors.
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Rule 416 Loss Free Discount

An insured is eligible for a policy discount if they are loss free in the applicable experience period. The three
year experience period will be calculated from the current new business effective date and/or renewal process
date. An insured is considered loss free if the aggregate of all of their losses in the applicable experience
period is less than $500. This amount does not include any deductible payments the insured may have
made.

The following types of losses are not considered chargeable:
Designated Catastrophic Serial Numbered
Closed without Payment
Valuable Items Plus
Personal Articles Floater
Personal Liability Umbrella of Security Policy(PLUS)/PLUS Supplement
Identity Fraud Expense Reimbursement Coverage
Workers Compensation losses

Refer to the Rule 301.A.5 table in the Rate section for the applicable factors.
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Rule 417 Home Buyer Discount

FORMS HO-3 and HO-6. The Home Buyer Discount is applicable to any Homeowners policy if the following
criteria are met:

New Business - The home must be purchased on the effective date of the new policy or during the twelve
months prior to the effective date of the new policy.

Renewal - The policyholder must have received the discount when the new policy was issued and must have
maintained continuous coverage under a Travelers Homeowners policy.

The age of the dwelling is calculated by using the following formula:
(Year of the Policy Effective Date - Year Built) + 1 = Age of Dwelling
Factors will vary based on age of home at new business.

Refer to the Rule 301.A.5 table in the Rate section of the manual for applicable factors.
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Rule 418 Reserved For Future Use
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Rule 419 Years at Residence

This is the number of years that the insured has resided at the insured location. The formula for determining
Years at Residence is:

(Policy Effective Year - Purchase Year of Home) + 1 = Years at Residence

Refer to the Rule 301.A.5 table in the Rate section of the manual for applicable factors.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.

Personal Homeowners Manual - Arkansas 419.1 New 11/2006



TRAVELERS ARKANSAS
Quantum HomeM

Rule 420  Age of Insured

Age of Insured is calculated from the date of birth of the primary named insured.

Refer to the Rule 301.A.5 table in the Rate section of the manual for applicable factors.
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Rule 421 Reserved For Future Use
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Rule 422 Reserved For Future Use
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Rule 423 Reserved For Future Use
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Rule 424 Reserved For Future Use
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Rule 425  Account Discount

When a Homeowners policy is written in conjunction with one or more other Travelers Personal Lines policies,
a premium discount may be granted.

Eligible Policies for Account Discount:
Automobile
Homesaver
Personal Articles Floater (PAF)
PLUS/PLUS Supplement
Boat/Yacht
Travelers Serviced Flood (FEMA)

Refer to the Account Discount Table in the Rate section of this manual for applicable factors by Peril.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.

Personal Homeowners Manual - Arkansas 425.1 New 11/2006



TRAVELERS ARKANSAS
Quantum HomeM

Rule 426  Company Deviation

A. General:
All rules and rates of this manual are applicable to the following companies:
The Travelers Home and Marine Insurance Company (THM)
Travelers Commercial Insurance Company (ACC)

Refer to the Rule 301.A.8 table in the Rate section of the manual for applicable factors.
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Rule 427 Reserve For Future Use

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.

Personal Homeowners Manual - Arkansas 427.1 New 11/2006



TRAVELERS ARKANSAS
Quantum HomeM

Rule 428 Reserve For Future Use
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Rule 429 Reserve For Future Use
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Rule 501  Building Additions and Alterations - Other Residences

A. Introduction: All Forms. The policy may be endorsed to provide this coverage at residences, other
than the residence premises, rented to an insured.

B. Premium: $5 per $1,000.

Endorsement: Use Endorsement HO-49 - Building Additions and Alterations Other Residence
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Rule 502  Building Additions and Alterations Increased Limits

Introduction: Form HO-4 only. The limit of liability of 10% of Coverage C may be increased.

B. Premium: $5 per $1,000.

The new total limit of liability for BUILDING ADDITIONS AND ALTERATIONS will be shown in the
Declarations.
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Rule 503  Business Property - Increased Limits

A. Introduction: All Forms.
On - Premises:

1. The $5,000 limit of liability for business property on the residence premises may be increased to
$10,000.

2. The limit of liability in excess of $5,000 does not apply to:
a. Business property in storage or held as a sample or for sale or delivery after sale.
b. Business property pertaining to a business actually conducted on the residence premises.

3. The Property described in Paragraphs 2.a. and 2.b. are covered under the following optional
endorsements:

a. Permitted Incidental Occupancies;
b. Home Business Coverage.

Off-Premises: When the on-premises limit is increased, the off-premises limit of $1,500 is automatically
increased, at no additional charge, to $2,500.

B. Premium: $10

Endorsement: Use Endorsement HO-146 - Business Property - Increased Limits
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Rule 504  Credit Card, Electronic Funds Transfer Card or Access Device, Forgery and Counterfeit

Money

A. Introduction: All Forms. The limit of liability provided under the policy may be increased.

B. Premium: The additional premium is shown below.

Limit of Liability Premium
$2,500 $3
$5,000 $4
$7,500 $5
$10,000 $6

C. The new total limit of liability for CREDIT CARD will be shown in the Declarations.
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Rule 505 Earthquake Coverage

A. Introduction: All Forms. The policy may be endorsed to provide coverage against a loss resulting from
the peril of Earthquake. This peril shall apply to all Section | Coverages for the same limits provided in
the policy. If this coverage is endorsed to the policy, the loss assessment coverage for earthquake limit
must be equal to the loss assessment coverage limit (See Rule 511). This endorsement may not be
added to the policy if the commercial master policy for the association does not cover earthquake.

B. Premium:

The premium for each $1,000 of insurance is developed as follows from the rates below which reflect a
base deductible of 5%.

Frame
Earthquake Zones Applied to:
Forms
3 4 5
HO-3 $2.21 | $1.17 $0.40 Coverage A Limit of Liability
HO-4 or HO-6 $1.88 | $0.88 $0.30 Coverage C Limit of Liability
HO-3 $1.88 | $0.88 $0.30 Coverage C Increased Limits Amount

of Increase Only

All Forms - Other Structure or $1.88 | $0.99 $0.34 Amount Increased or Added
Coverage D Increased or

Added Limit
All Other
Earthquake Zones Applied to:
Forms
3 4 5
HO-3 $2.90 | $1.64 $0.61 Coverage A Limit of Liability
HO-4 or HO-6 $2.46 | $1.23 $0.45 Coverage C Limit of Liability
HO-3 $2.46 | $1.23 $0.45 Coverage C Increased Limits Amount

of Increase Only

All Forms - Other Structure or $2.46 | $1.40 $0.52 Amount Increased or Added
Coverage D Increased or
Added Limit

Note: Exterior Masonry Veneer - When covered, show MASONRY VENEER COVERED in the
Declarations and rate as “All Other”. If not covered, show MASONRY VENEER EXCLUDED in the
Declarations and rate as Frame.
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Rule 505 Earthquake Coverage (continued)

C. Endorsement: Use endorsement HO-54 Earthquake.

The earthquake charges do not apply to the automatic increase of limits to Coverage C provided by
Personal Property Replacement Cost Loss Settlement and Enhanced Home Package endorsements.

D. Loss Assessment for Earthquake Coverage:

The policy may be endorsed to cover loss assessment resulting from loss by earthquake. The limit of
liability is based on the unit owner’s proportionate interest in the total value of all collectively owned
buildings and structures of the condominium corporation or association of property owners.

The following rates per $1,000 of insurance apply:

Earthquake Zones Frame Masonry Veneer All Other
3 $0.22 $2.07
4 $0.66 $1.49 Refer to Travelers
5 $0.66 $1.49

Endorsement- Use Endorsement HO-36 - Loss Assessment Coverage for Earthquake
E. Premium for Higher Deductibles:

Multiply the Earthquake premium developed in Part B. of this rule by the appropriate Premium Discount
Factor below.

Earthquake Deductible Premium Discount Factors
Percentage Frame All Others
5% (Base) .00 .00
10% .10 .05
15% .20 .10
20% .30 15
25% 40 .20
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Rule 506 Reserved For Future Use
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Rule 507  Unit Owner’s Coverage A Dwelling Basic and Increased Limits

A. Introduction: Form HO-6 only. The policy automatically provides a basic Coverage A limit of $5,000.

Coverage for property insured under Coverage A is covered on an all risk basis in the HO-6 policy and is
included in the base peril premium.

B. Increased Limits:
The basic limit may be increased in increments of $1,000.
C. Premium:

The premium is developed based on the additional limit of insurance in thousands. For each peril, multiply
the factor from the Condominium Increased Coverage A Limit table in the Rate Section by the number of
thousands desired. Add 1.000 to each factor and multiply the result by each peril Base Rate.
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Rule 508  Unit Owner’s - Units Regularly Rented to Others

A. Introduction: Form HO-6 Only. Coverage C and Section Il Liability

1. The policy may be endorsed to cover loss by theft and Section Il Liability when the residence
premises is regularly rented or held for rental to others less than 12 months per year.

2. The Coverage C minimum limit of liability may be waived when the value of the insured's personal
property in the rented unit is less than $10,000.

B. Premium: For each peril, multiply the premium as developed in Rule 301, by the applicable factor in the
Endorsements and Other Property Forms tables located in the Rate section of this manual.

C. UNIT OWNERS RENTAL will be shown in the Declarations.
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Rule 509 Reserved For Future Use
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Rule 510  Permitted Incidental Occupancies — Residence Premises

A.

Introduction: All Forms. The policy may be endorsed to provide expanded Section | Coverage and
limited Section Il Coverage on a permitted incidental occupancy in the dwelling or in another structure on
the residence premises.

Permitted Incidental Occupancies:

Examples of such occupancies are Offices, Schools or Studios meaning offices for business or
professional purposes, and private schools or studios for music, dance, photography and other
instructional purposes.

Other Structures:

If the permitted incidental occupancy is located in an other structure, Coverage B does not apply to that
structure. See Paragraph E. for charge for specific insurance on the structure.

Personal Property:
If increased Coverage C limits are desired, see Rule 516.
Premium Computation:
1. Section |
a. If the permitted incidental occupancy is located in the dwelling, no additional charge is made.

b. If the permitted incidental occupancy is located in an other structure, charge the amount per
$1,000 of specific insurance on the structure.

c. Referto Rule 514 for rate to be charged.
2. Section Il
Refer to Rule 609 to develop the premium for the increased Coverages E and F exposure.

Endorsement: Use Endorsement HO-42 Permitted Incidental Occupancies (Residence Premises) for
Sections | and 1l Coverage.
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Rule 511 Loss Assessment Coverage

Residence Premises

A. Introduction: All Forms. The policy may be endorsed to provide a single additional amount of insurance

to be applied to one or more assessments arising out of a single loss covered under:
a. Either Section | Additional Coverage or Section Il Additional Coverage; or

b. Both Section | and Section Il Additional Coverages.

B. Premium:

Increased Limit: Increased by: Premium
$2,000 $1,000 $3
$5,000 $4,000 $6
$10,000 $9,000 $9
Each additional $5,000 up to $50,000 $1

C. Endorsement: Use Endorsement HO-35 - Loss Assessment Coverage
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Rule 512  Loss of Use - Increased Limits/Decreased Limits (HO-6)

A. Introduction: The limit of liability for Coverage D may be increased.

Increased Limits

Form Premium Per $1000 Additional
HO-3 3
HO-4 5
HO-6* 5

* Maximum increase allowed on an HO-6 is 60% of Coverage C.

Decreased Limits: Form HO-6

The limit of liability for Coverage D may be decreased below 50% (minimum reduction 30%) of Coverage

C. Use the premium discounts shown below:

Reduction

Discount

First 10% (50% to 40%)

$1 per $1,000

Next 10% (40% to 30%)

$1 per $2,000
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Rule 513  Ordinance or Law - Increased Amount of Coverage

A. Introduction: Form HO-3.
The policy may be endorsed to increase the basic Ordinance or Law Coverage amount.

B. Premium:
For each peril, multiply the premium as developed in Rule 301, by the applicable factors in the
Endorsements and Other Property Forms tables located in the Rate section of this manual.

C. Endorsement:

Show the new total percentage amount of coverage for ORDINANCE OR LAW in the Declarations.
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Rule 514 Other Structures - Increased Limits

A. Introduction:

The limit of liability for Coverage B may be increased when additional insurance needs to be written on a
specific structure(s).

B. Premium: Increased Limits - $3 per $1,000

Exception: The limit of liability for Coverage B should not be increased on a blanket basis if the structure
is used for business or rented to others.

If the structure is rented to others, See Rule 515 for endorsement information.

Show the increased limit for Coverage B - Other Structures in the Declarations.
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Rule 515 Other Structures On The Residence Premises Rented To Others

A. Introduction: Forms HO-3 and HO-6. The policy may be endorsed to provides coverage for an other
structure on the residence premises rented to others for dwelling purposes.

B. Premium:
Use the sum of:
a. Arate of $5 per $1,000 of insurance applying separately to each structure; and

b. The premium for the increased Coverages E and F exposure, as developed from the Section Il rules
of this Manual.

C. The limit of liability for STRUCTURES RENTED TO OTHERS will be shown in the Declarations.
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Rule 516  Personal Property

Introduction: The limit of liability for Coverage C may be increased.
B. Premium:
Increased Coverage Limit
1. All Forms Except HO-4 and HO-6
$1 per $1,000 of insurance.

2. Forms HO-4 and HO-6: For each peril, multiply the premium as developed in Rule 301, by the
applicable factor in the Endorsements and Other Property Forms tables located in the Rate section of
this manual. With Endorsement HO-290 - Personal Property Replacement Cost Loss Settlement, the
cost of increasing Coverage C from 50% to 70% is included in the endorsement premium.
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Rule 517  Special Limits of Liability- Increased Limits

A. Introduction: All Forms. The Special Limits of Liability in the policy form for the categories of property
noted in the following table may be increased in increments as described below up to the maximum limits

shown.
B. Premium:

Increased Special Limits of Liability

Special Maximum Premium per
Personal Property Limitin Limit Increased Limit
Form
1. | Jewelry, Watches and Furs $1,500 $6,500 $9 per $500
2. | Money $200 $1,000 $6 per $100
3. | Securities $1,500 $3,000 $4 per $100
4. | Silverware, Goldware and Pewterware $2,500 $10,000 $3 per $500
5. | Firearms $2,500 $6,500 $3 per $100
6. | Electronic Apparatus in or upon a motor $1,500 $6,000 $4 per $100
vehicle
7. | Tapes, records, discs or other media in or $250 $500 $12 per $250
upon a motor vehicle

The new total limit for each increased category will be displayed in the Declarations.
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Rule 518 Personal Property- Increased Limits - Other Residences

A. Introduction: All Forms. The policy may be endorsed to provide increased limits for personal property
at other residences.

B. Premium: Charge $7 per $1,000 of insurance.

Endorsement: Use Endorsement HO-50 Increased Limits On Personal Property In Other Residences.
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Rule 519  Special Personal Property Coverage

A. Introduction: Forms HO-3 and HO-6. Coverage may be provided against risks of direct physical loss for
Coverage C - Personal Property.

B. Premium: HO-3 and HO-6. For each peril, multiply the premium as developed in Rule 301, by the
applicable factors in the Endorsements and Other Property Forms tables, located in the Rate section of
this manual.

C. Endorsement: HO-3 Use endorsement HO-15 - Special Personal Property Coverage
HO-6 Use endorsement HO-615 - Special Personal Property Coverage
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Rule 520  Valuable Items Plus

A. Introduction: All Forms. Optional blanket coverage on jewelry, silverware, fine arts, furs, cameras,
firearms, computers, musical instruments, and china/crystal is provided under Section | by endorsement.

This coverage supersedes any coverage provided by the basic policy form.

No deductible applies to the coverage provided by this endorsement.

Breakage coverage is provided for fine arts, but the first $100 of damage is excluded.

B. Premium:

Coverage Limits and Premiums

Class of Property Minimum Limit Maximum Limit Rate per $100
a. | Jewelry $1,000 $50,000 * $1.10
b. | Furs $1,000 $20,000 $0.40
c. | Silverware $1,000 $20,000 $0.40
d. | Fine Arts $1,000 $50,000 * $0.25
e. | Cameras $1,000 $10,000 $1.65
f. | Firearms $1,000 $10,000 $2.00
g. | Computers $1,000 $10,000 $0.75
h. | Musical Instruments $500 $10,000 $0.45
i. | China and Crystal $500 $10,000 $2.00

* NOTE: The most Travelers will pay in any one loss to any one item in any class of covered property is

$20,000

C. Endorsement: Use Endorsement HO-61B - Valuable Items Plus
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Rule 521  Rental to Others - Theft Coverage

A. Introduction: All Forms. The policy may be endorsed to cover loss by theft while the portion of the
residence premises usually occupied by the insured is occasionally rented in whole or in part to others, or
while there is rental to a roomer or boarder.

B. Premium: The additional premium is $15.
Endorsement: Use Endorsement HO-80 - Residence Rental Theft.

This endorsement cannot be written with HO-84 Enhanced Home Package - Form HO-4, HO-86 -
Enhanced Home Package - Form HO-6 , HO-15 Special Personal Property Coverage, or HO-615 -
Special Personal Property Coverage HO-6.
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Rule 522 Reserved For Future Use
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Rule 523  Excess Dwelling Coverage

A.

Introduction: All Forms Except HO-4 and HO-6. The policy may be endorsed to provide additional
insurance for Coverage A only when loss to the dwelling exceeds the limit of liability shown in the
Declarations.

Insurance to Value Requirements:
1. Coverage A must be a minimum of 100% of replacement cost.

2. Coverage A must be upgraded annually, at renewal, in accordance with the Inflation Coverage
provisions in the Additional Coverage section of the policy.

Ineligible Risks:
1. Policies with HO-530 Modified Loss Settlement

2. Dwellings in the course of construction unless the policy is endorsed with HO-102 Dwelling Under
Construction

Coverage Options:
25% amount of Coverage A.

Premium: For each peril, multiply the premium as developed in Rule 301 by the applicable factors in the
Endorsements and Other Property Forms table in the Rate Section of this manual.

Endorsement: Use Endorsement HO-420 AR (10-06) - Excess Dwelling Coverage. This endorsement
may not be written with HO-530 Modified Loss Settlement or HO-825 Functional Replacement Cost or
HO-85 Enhanced Home Package.
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Rule 524  Replacement Cost Loss Settlement for Certain Nonbuilding Structures

A. Introduction: All forms except HO-4 and HO-6. The policy may be endorsed to provide repair or
replacement cost loss settlement on the following non-building structures that are located on the
residence premises:

1. Reinforced masonry walls;

2. Metal or fiberglass fences;

3. Fences made of plastic/resin materials such as polyvinylchloride;
4. Patios, walks (not made of wood or wood products) and;

5. Driveways.

B. Premium: $20

Endorsement: Use Endorsement HO-443- Replacement Cost Loss Settlement For Non-Building
Structures On the Residence Premises
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Rule 525  Water Back-Up and Sump Discharge or Overflow

A. Introduction: All Forms: The policy may be endorsed to provide property coverage for loss resulting
from water or water-borne material which backs up through sewers or drains or which overflows or is
discharged from a sump, sump pump or related equipment.

B. Premium: For each peril, multiply the premium as developed in Rule 301, by the applicable factor from
the Endorsements and Other Property Coverages tables located in the Rate section of this manual.

C. Endorsement: Use Endorsement HO-208 Water Back Up and Sump Discharge or Overflow. This
coverage is included in endorsements HO-84 Enhanced Home Package- HO-4, HO-85 Enhanced Home
Package- HO-3, and HO-86 Enhanced Home Package- HO-6 and may not be written when any of those
endorsements are part of the policy.
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Rule 526  Assisted Living Care Coverage

A. Introduction: All Forms. The policy may be endorsed to provide coverage to a person regularly

residing in an Assisted Living Care facility, provided such person:

a. Isrelated to an insured by blood, marriage or adoption; and

b. Is not a member of that insured's household.

An assisted living care facility is a facility that provides assisted living services such as dining, therapy,
medical supervision, housekeeping and social activities. It is not a hospice, prison or rehabilitation facility.

The endorsement provides the following basic limits of coverage:

a. $10,000 for Coverage C - Personal Property with limitations ranging from $100 to $500 for certain

items of property;

b. $6,000, at $500 per month, for Additional Living Expenses; and

c. $100,000 for Coverage E - Personal Liability
B. Premium: The total premium is the sum of:

a $77 for each living care facility insured;

b. Arate of $7 per $1000 for Coverage C limits above the basic $10,000;

c. The premium for the applicable Coverage E limit of liability from the table below.

Coverage E Limit Premium
$100,000 Included
$200,000 $3
$300,000 $4
$500,000 $6

C. Endorsement: Use Endorsement HO-459 Assisted Living Care Coverage.
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Rule 527

Other Members of A Named Insured’s Household

A.

Introduction: All Forms.
1.

The policy may be endorsed to provide coverage to a person who is a member of the named
insured's household but does not fall under the definition of insured in the policy. It does not cover a
guest, residence employee, roomer, boarder or tenant. Coverage extends to the person named in the

endorsement, and a person under the age of 21 who is in the legal custody of that person.

All coverages and provisions under Sections | and Il of the policy that apply to insureds also apply to
the persons described in Paragraph 1. except Coverages A, B and D (Fair Rental Value only).

B. Premium:

C. Endorsement: Use Endorsement HO-458 Other Members Of Your Household.

Rate per person named in the schedule $60 plus the premium for the applicable Coverage E limit of

liability from the table below.

Cov. E Limit $100,000 $200,000

Cov. F Limit $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
$0 $1 $4 $8 $9 $12

Cov. E Limit $300,000 $500,000

Cov. F Limit $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
$12 $13 $16 $18 $19 $22
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Rule 528  Motorized Golf Cart Coverage

A. All Forms: The policy may be endorsed to provide coverage for physical loss to motorized golf carts,
including related accessories, equipment and parts, owned by an insured.

B. Eligibility: To be eligible for coverage, the motorized golf cart shall be of the type designed to carry up to
four people on a golf course for the purpose of playing golf and shall not have been built, or modified after
manufacture, to exceed a speed of 25 m.p.h. on level ground.

Read the endorsement for all conditions of coverage.
C. Limit of Liability: A $5,000 limit of liability applies.
Premium: $30 for all insured carts

E. Endorsement: Use Endorsement HO-28 Motorized Golf Cart Coverage.
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Rule 529 Residence Held in Trust

A. Introduction: All Forms except HO-4. A Homeowners policy may be issued in the name of both the
trust and trustee when:

1.

The residence held in trust is a 1, 2, 3, or 4 family dwelling or a condominium unit used exclusively for
residential purposes, except as provided in Rule 104.G.;

Legal title to the dwelling or condominium unit is held solely by the trust;

The resident of the residence held in trust include at least one of the following: the trustee, the grantor
of the trust, or the beneficiary of the trust; and

The trust and trustee are both shown as the named insured on the policy declarations, regardless of
who resides in the residence held in trust.

B. Other Persons Insured - Grantor And/Or Beneficiary Regularly Resides In The Residence Held In
Trust:

1.

If the trustee regularly resides in the residence held in trust along with the grantor or beneficiary and
the grantor and/or beneficiary:

a. Is related to the trustee and is a member of the trustee's household, the grantor and/or
beneficiary is an insured as defined in the policy form and should not be named in Endorsement
HO-543; or

b. Is not related to the trustee, or is related but not a member of the trustee's household, the grantor
and/or beneficiary must be named in Endorsement HO-543 to be covered for personal property,
additional living expenses, personal liability and medical payments to others. If the grantor and
beneficiary are related to each other and members of the same household, only one of the two
should be named on the endorsement.

This coverage may not be endorsed to secondary and seasonal locations.

If the trustee does not regularly reside in the residence held in trust, the grantor and/or beneficiary
must be named in Endorsement HO-543 whether or not they are related to the trustee. This is
necessary to provide the grantor or beneficiary with coverage for personal property, additional living
expenses, personal liability and medical payments to others. If the grantor and beneficiary are related
to each other and members of the same household, only one of the two should be named on the
endorsement.

C. Liability Coverage Explained:

1.

Coverage E - Personal Liability and Coverage F - Medical Payments To Others is provided to the
trust and trustee named insured who regularly resides on the residence premises. However, if the
trustee named insured does not regularly reside on the residence premises, coverage for the trust
and trustee is only provided for bodily injury or property damage arising out of the ownership,
maintenance or use of the residence premises (premises liability).

Endorsement HO-543 excludes:

a. Liability coverage for claims or suits for bodily injury or property damage arising out of any act or
decision or failure to act or decide by the trustee named insured in administering the trust except
as provided in Paragraph 1.; and

b. Liability coverage for bodily injury to all insureds covered under this policy, for example, the
trustee named insured, the grantor or beneficiary of the trust who is named on the endorsement
or any person acting on their behalf.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
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Rule 529  Residence Held in Trust (continued)
D. Premium:
For basic limits rates:
1. Trustee
Applies whether or not the trustee resides on the residence premises: $26
2. Beneficiary And/Or Grantor
a. Beneficiary or grantor named in the endorsement; and
(1) Trustee resides on the residence premises: $26
(2) Trustee does not reside on the residence premises. No additional charge.
b. Beneficiary and grantor named in the endorsement; and
(1) Trustee resides on the residence premises: $51
(2) Trustee does not reside on the residence premises: $26
For increased limits:
Cov. E Limit $100,000 $200,000
Cov. F Limit $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
Rule 1 26 27 30 30 31 34
2a.(1) 26 27 30 30 31 34
2b.(2) 51 52 55 59 60 63
2b.(2) 26 27 30 30 31 34
Cov. E Limit $300,000 $500,000
Cov. F Limit $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
Rule 1 32 33 36 35 36 39
2a.(1) 32 33 36 35 36 39
2b.(1) 63 64 67 69 70 73
2b.(2) 32 33 36 35 36 39

E. Endorsement:

Use Endorsement HO-543 Residence Held In Trust.

F. Additional Conditions:

The policy may not be endorsed or extended to insure:

1. Under Section I, any other dwelling on the residence premises, or any other structure, on or away
from the residence premises, unless legal title to that other dwelling or structure is held solely by the

trust; or

2. Under Section Il, any location away from the residence premises unless legal title to that other

location is held solely by the trust.
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Rule 530  Additional Insured - Student Living Away From The Residence Premises

A. Introduction: All Forms. The policy provides coverage for a full-time student, who was a resident of the

named insured's household before moving out to attend school and is under the age of:

1. 24 and arelative of the named insured; or

2. 21 and in the care of the named insured or a resident relative.

The policy may be endorsed to provide coverage for other types of students who were residents of the
named insured's household before moving out to attend school. For example, part time students or

students older than 24.
B. Premium:
1. Section | and Section Il Basic Limits: $68 per location
2. Section Il Increased Limits
Add to the basic limit Rate in Paragraph 1.:

a. For Coverage E

Increased Coverage E Limits Rate
$200,000 $8
$300,000 $12
$500,000 $18

b. For Coverage F
Increased Coverage F Limits Rate
$2,000 $1
$5,000 $4

C. Endorsement: Use Endorsement HO-311 Additional Insured - Student Living Away From The Residence

Premises.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.

Personal Homeowners Manual - Arkansas 530.1

New 11/2006



TRAVELERS ARKANSAS
Quantum HomeM

Rule 531 Reserved For Future Use
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Rule 532  Personal Property Replacement Cost Loss Settlement

A. Introduction: All Forms. The policy may be endorsed to provide loss settlement on a Replacement Cost
basis for property whether insured on a blanket or scheduled basis.

All Forms Except HO-4 and HO-6: Coverage C must be at least 50% of Coverage A.
Forms HO-4 and HO-6: Coverage C minimum is $12,000.

B. Premium: For each peril, multiply the premium as developed in Rule 301, by the applicable factors in the
Endorsements and Other Property Forms tables located in the Rate section of this manual.

C. Endorsement: Use Endorsement HO-290 Personal Property Replacement Cost Loss Settlement
This coverage is included in HO-84 Enhanced Home package - HO-4, HO-85 Enhanced Home Package- HO-

3, and HO-86 Enhanced Home Package - HO-6 endorsements and may not be written when any of those
endorsements are part of the policy.
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Rule 533 Reserved For Future Use
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Rule 534  Watercraft Hull Coverage

A. Introduction: All Forms. Physical Damage coverage for owned watercraft, their furnishings, equipment

and outboard motors may be provided on a non-specified peril basis.

Eligibility:

Actual Cash Value loss payment.

o o M wbhPRE

boat is required.

B. Premium:

Only private pleasure or recreational use is eligible.

Exposures consisting of outboard motors without watercraft are eligible.

Watercraft over 26 feet and jet-skis are not eligible.

Mandatory $250 deductible (policy deductible does not apply to this coverage).

Boats over 15 years old must be submitted to Travelers for binding coverage. A photograph of the

Amount of Insurance Premium
$2,500 $50
$5,000 $100
$7,500 $150

C. Endorsement: Use Endorsement HO-76 Watercraft Hull Coverage
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Rule 535 Enhanced Home Package

A.

Introduction: The Enhanced Home Package endorsement increases certain Section | and Section Il
limits and includes limited excess dwelling coverage, personal property replacement cost, lock
replacement coverage, reward coverage, water back up of sewers and drains, increased fire department
service charge coverage, increased credit card coverage, additional loss assessment coverage, personal
injury, increased damage to property of others, and broadened watercraft liability coverage.

Form HO-3
Eligibility
1. Coverage A must be a minimum of 100% of replacement cost.

2. Coverage A must be upgraded annually, at renewal, in accordance with the Inflation Protection
Program.

EHP is not available with Modified Loss Settlement.

4. Occupancy: Occupancy: Primary residence. Secondary residence permitted only if Section I
coverage is present

Ineligible Risks
1. Dwelling in the course of construction.

Note: Dwelling in the course of construction are eligible for the Enhanced Home Package
endorsement when Endorsement HO-102, Dwelling Under Construction Coverage, is on the

policy.
Premium

For each peril, multiply the premium as developed in Rule 301, by the applicable factors in the
Endorsements and Optional Coverages tables located in the Rate section of this manual.

Use Endorsement HO-85- Enhanced Home Package

Form HO-4

Coverages

EHP for HO-4 policies includes all of the same coverage as for HO-3 policies except:
1. Special Coverage for Personal Property is added

2. It does not include Excess Dwelling Coverage

Premium

For each peril, multiply the premium as developed in Rule 301, by the applicable factors in the
Endorsements and Optional Coverages tables located in the Rate section of this manual.

Use Endorsement HO-84- Enhanced Home Package

Includes copyrighted material of Insurance Services Office, Inc., with its permission
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Rule 535 Enhanced Home Package (Continued)

Form HO-6

Coverages

EHP for HO-6 policies includes all of the same coverage as for HO-3 policies except:
1. Special Coverage for Personal Property is added

2. It does not include Excess Dwelling Coverage

Premium

For each peril, multiply the premium as developed in Rule 301, by the applicable factors in the
Endorsements and Optional Coverages tables located in the Rate section of this manual.

Use Endorsement HO-86- Enhanced Home Package
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Rule 536  Dwelling Under Construction

A. Introduction: All Forms Except HO-4 and HO-6: A Homeowners policy may be endorsed to cover a
new dwelling in the course of construction against loss caused by theft of building materials.

Policy Term: Coverage under this endorsement will apply for the shortest of the following time periods:
1. Until the property is occupied as a dwelling, or

2. Until twelve months following the inception date of this policy.

All other program eligibility applies.

B. Premium: Charge $2 per $5,000 of Coverage A limit. There will be no refund of premium if this
endorsement is cancelled.

Note: Policy surcharges and discounts do not apply to the above fully earned premium.

C. Endorsement: Use Endorsement HO-102 - Dwelling Under Construction Coverage

Includes copyrighted material of Insurance Services Office, Inc., with its permission
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Rule 537 Identity Fraud Expense Reimbursement Coverage

A. Introduction: All Forms. The policy may be endorsed to cover reimbursement expenses incurred by
the insured as a result of the fraudulent use of the insured’s identity by a third party. In addition, coverage
includes Resolution Services which provides the services of a consumer fraud specialist to assist the
insured with communicating with credit reporting agencies and preparing other documentation and letters.

B. Premium: $25.

Endorsement: Use Endorsement HO-455 - Identity Fraud Expense Reimbursement Coverage

Note: No discounts apply to this coverage.
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Rule 538  Windstorm or Hail Deductible

A. Introduction: HO-3. The policy may be endorsed to provide a windstorm or hail deductible, unless the
policy deductible is greater than or equal to the selected windstorm or hail deductible. The basis for
application of the Windstorm or Hail Percentage Deductible is the Coverage A shown for the dwelling on
the Declaration Page at the time of the loss.

B. Available Deductible Amounts:

1. 1%, 2%, 3%, 4%, 5%, 10%
2. $1,000, $1,500, $2,500, $5,000

C. Premium: For each peril, multiply the premium as developed in Rule 301, by the applicable factor in the
Endorsements and Other Property Forms tables located in the Rate section of this manual.

D. Endorsement: Use Endorsement HO-312 Windstorm or Hail Percentage Deductible
Or Endorsement HO-313 Windstorm or Hail Deductible

Includes copyrighted material of Insurance Services Office, Inc., with its permission
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Rule 540  Sinkhole Collapse

Introduction: All Forms. The policy may be endorsed to provide Sinkhole Collapse Coverage.
B. Premium:

Multiply $0.35 per $1,000 by:

a. Coverage A amount of insurance

C. Endorsement: Use Endorsement HO-99 Sinkhole Collapse
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Rule 541 Reserved For Future Use
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Rule 542 Green Home

A. Introduction: Forms HO-3 and HO-6. This policy may be endorsed to provide coverage for:
1. The increased cost associated with green building alternatives;
2. The increased cost associated with personal property-green alternatives; and
3. The additional expenses associated with attaining green re-certification.

The most we will pay for the additional cost incurred with respect to each dwelling or each other structure is
10% of the amount we would otherwise pay.

We will also pay up to $25,000 for reasonable additional costs to employ green methods or processes to
dispose of covered debris other than trees.

B. Eligibility: Personal Property Replacement Cost Loss Settlement must be included.

C. Premium: Multiply the premium developed in Rule 301 A.15. by the applicable factor below:

HO-3 .045
HO-6 .040

D. Endorsement: Use endorsement HO-544 Green Home

Includes copyrighted material of Insurance Services Office, Inc., with its permission
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Rule 601 Residence Premises - Basic and Increased Limits/Other Exposures — Basic Limits

A. Residence Premises:

1. Minimum limits of liability for Coverage E - Personal Liability and Coverage F - Medical Payments to
others are shown in Rule 101. The premium for these limits is included in the peril base premium.

2. All Forms. The limit of liability for Coverage E - Liability in the base policy is $100,000. This amount
may be increased to $200,000, $300,000, or $500,000.

B. Other Exposures:
1. There is an additional charge for Other Exposures listed in the rules on the following pages.

2. The minimum limits for Other Exposures are the same as the limits for the Residence Premises
unless otherwise indicated.

For increased limits for Other Exposures, see applicable rates in the following rules.

4. |If increased limits are written, the same limits must apply to the Residence Premises unless otherwise
stated.

C. Premium:

For each peril, multiply the premium, as developed in Rule 301, by the applicable factor in the
Endorsements and Other Property Forms tables located in the Rate section of this manual.

D. This increased limit of liability will be shown on the Declarations page.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
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Rule 602 Increased Medical Payments to Others (Coverage F) Limits

A. Introduction: All Forms. The limit of liability for Coverage F - Medical Payments to Others in the base
policy is $1,000. This amount may be increased to $2,000 or $5,000.

B. Other Exposures:
1. There is an additional charge for Other Exposures listed in the rules on the following pages.

2. The minimum limits for Other Exposures are the same as the limits for the Residence Premises
unless otherwise indicated.

For increased limits for Other Exposures, see applicable rates in the following rules.

4. If increased limits are written, the same limits must apply to the Residence Premises unless otherwise
stated.

C. Premium: For each peril, multiply the premium, as developed in Rule 301, by the applicable factor in the
Endorsements and Other Property Forms tables located in the Rate section of this manual.

D. This increased limit of liability will be shown on the Declarations page.
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Rule 603

Other Insured Locations Occupied by the Insured

A.

Introduction: All Forms. Section Il coverage may be provided on locations other than the residence

premises where the insured resides but which are insured for Section | coverage under another insurance

program.

B. Premium:

Limits of Liability:

Cov. E $100,000 $200,000

Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
1 or 2 Family 5 6 9 8 9 12

3 Family 7 8 12 11 12 16

4 Family 8 9 14 12 14 18
Cov. E $300,000 $500,000

Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
1 or 2 Family 9 10 13 12 15 16

3 Family 12 14 18 16 20 22

4 Family 14 15 20 18 23 24

Make the appropriate charge for each other insured location shown in the Declarations of the policy. This

coverage may only be endorsed to policies written as a primary location.
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Rule 604

Residence Employees

A. Introduction:

All Forms.

Charge for each employee in excess of two, other than employees whose

time of employment is not more than half the customary full time, or to whom the Workers’ Compensation
exclusion applies as stated in Section Il of the policy.

B. Premium:

Limits of Liability:

Cov. E $100,000 $200,000

Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
5 6 9 6 7 10

Cov. E $300,000 $500,000

Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
7 8 11 10 13 14

Includes copyrighted material of Insurance Services Office, Inc., with its permission
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Rule 605

Additional Residence Rented to Others

A.

B. Premium: Refer to rates below.

B. Endorsement:

Introduction: All Forms. Coverage may be provided when an additional residence is rented to others.

Limits of Liability:

Cov. E $100,000 $200,000

Cov.F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
1 Family 8 9 12 11 12 15

2 Family 11 12 15 14 15 18

3 Family 15 16 20 19 20 24

4 Family 17 18 23 21 23 27
Cov. E $300,000 $500,000

Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
1 Family 12 13 16 15 18 19

2 Family 15 16 19 18 21 22

3 Family 20 22 26 24 28 30

4 Family 23 24 29 27 32 33

Show the description for Additional Residence Rented to Others in the Declarations

C. Exception: This coverage may only be endorsed to policies written as a primary location.
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Rule 606 Other Structures Rented to Others

A. Introduction: All Forms. The policy may be endorsed to provide Section | and Il coverage when a

structure on the residence premises is rented to others for dwelling purposes.

B. Premium:

a. Referto Rule 515 for rating Section | coverage.

b Section Il Coverage rating below:

Limits of Liability:

Cov. E $100,000 $200,000

Cov.F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
1 Family 8 9 12 11 12 15

2 Family 11 12 15 14 15 18

3 Family 15 16 20 19 20 24

4 Family 17 18 23 21 23 27
Cov. E $300,000 $500,000

Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
1 Family 12 13 16 15 18 19

2 Family 15 16 19 18 21 22

3 Family 20 22 26 24 28 30

4 Family 23 24 29 27 32 33
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Rule 608 Unit Owners Rental To Others

A. Introduction: Form HO-6. The policy may be amended to cover loss by theft and Section Il Liability
when the residence premises is rented to others on a regular basis.

B. Premium:

For each peril, multiply the peril premium, as developed in Rule 301, by the applicable factors in the
Endorsements and other Property Forms tables located in the Rate section of this manual.

C. Endorsement:
Show UNIT OWNERS RENTAL in the Declarations.
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Rule 609  Permitted Incidental Occupancies — Residence Premises and Other Residences

A. Introduction: All Forms.
Residence Premises

When the insured maintains an office, private school or studio on the premises, the additional premium is
calculated by adding the appropriate charge from the following table to the premium developed for any
required increase in the Coverage C Limits of Liability. See Rule 510.

Limits of Liability:

Cov. E $100,000 $200,000

Cov.F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
15 17 25 16 18 26

Cov. E $300,000 $500,000

Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
17 19 27 20 23 30

Use Endorsement HO-42 - Permitted Incidental Occupancies Residence Premises
B. Other Residence Premises Occupied By The Insured

Cov. E $100,000 $200,000

Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
12 13 16 13 16 17

Cov. E $300,000 $500,000

Cov.F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
14 17 18 15 18 19

Use Endorsement HO-43 - Permitted Incidental Occupancies Other Residence
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Rule 610 Business Pursuits

A. Introduction: All Forms. Section Il Coverages - Liability. The policy may be endorsed to provide
coverage for the liability of the insured arising out of business activities. Coverage is excluded if the
insured is the owner or partner or maintains financial control of the business. Classify and apply a charge
separately for each person insured.

B. Classifications:
1. Clerical Office Employees

a. Clerical Office Employees: defined as those employees whose duties are confined to keeping
the books or records, conducting correspondence, or who are engaged wholly in office work
where such books or records are kept or where such correspondence is conducted, having no
other duty of any nature in or about the employer’s premises. This classification applies only to
persons who are employed exclusively in separate buildings or on separate floors or buildings or
in departments on such floors which are separated from all other work places of the employer by
structural partitions and within which no work is performed other than clerical office duties.

b. Sales People, Collectors or Messengers: “no installation,” demonstration or servicing
operations.

2. Sales People, Collectors or Messengers: “includes installation,” demonstration or servicing
operations.

3. Teachers: athletic, laboratory, Manual training, physical training, demonstration or servicing
operations; excludes liability for corporal punishment of pupils.

4. Teachers: not otherwise classified, excludes liability for corporal punishment of pupils.

Limits of Liability:

Cov. E $100,000 $200,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
1 3 4 7 4 5 8
Classification 2 S5 6 9 6 7 10
3 8 9 12 9 10 13
4 3 4 7 5 8 15
Cov. E $300,000 $500,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
1 5 6 9 6 8 10
Classification 2 7 8 11 8 10 12
3 10 11 14 13 16 17
4 5 6 9 7 9 10

Endorsement: Use endorsement HO-71 - Business Pursuits

This coverage may not be endorsed to seasonal or secondary residences.
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Rule 611  Personal Injury

A. Introduction: All Forms. The policy may be endorsed to provide coverage for personal injury to others

such as false arrest, libel or invasion of privacy.

B. Premium: The premiums for this coverage are as indicated:

Limits of Liability:

Cov. E $100,000 $200,000
14 16

Cov. E $300,000 $500,000
18 20

C. Endorsement:

Includes copyrighted material of Insurance Services Office, Inc., with its permission
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Rule 612

Outboard Motors and Watercraft

A. Introduction: All Forms. Boats with characteristics matching those included in the categories defined
below are eligible for coverage under this program. Watercraft with jet propulsion systems, increased

horsepower or more length cannot be written.

The premium applicable in the state in which the insured’s residence premises is located will apply. This
coverage may be endorsed to secondary and seasonal locations if Travelers writes the dwelling and
liability coverage for this location and the insured principally operates the watercraft from that residence.

Eligibility

1. Only private pleasure or recreational use is eligible.

Exposures consisting of outboard motors without watercraft are ineligible.

2
3. Power boats over 26 feet and jet-skis are not eligible.
4

Boats over 15 years old must be submitted to Travelers for binding coverage. A photograph of the
boat is required.

5. Maximum speed 50 miles per hour.

B. Premium:

Outboard Motors

Limits of Liability:

Cov. E $100,000 $200,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
Up to 25 HP* Covered in Policy Form
Cov. E $300,000 $500,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
Up to 25 HP* Covered in Policy Form
Inboard, Inboard-Outdrive or Outboard Powered up to 15 feet
Limits of Liability:
Cov. E $100,000 $200,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
HP* Up to 50 31 33 40 35 37 44
51-100 53 55 62 57 59 66
101 - 150 75 77 84 79 81 88
Includes copyrighted material of Insurance Services Office, Inc., with its permission
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Rule 612  Outboard Motors and Watercraft (continued)
Inboard, Inboard-Outdrive or Outboard Powered up to 15 feet
Limits of Liability:
Cov. E $300,000 $500,000
Cov.F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
HP* Up to 50 38 40 47 41 43 50
51 - 100 60 62 69 63 65 72
101 - 150 82 84 91 85 87 94
Inboard, Inboard - Out drive or Outboard Powered 15 feet to 26 feet
Limits of Liability:
Cov. E $100,000 $200,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
HP* Up to 50 49 51 58 53 55 62
51-100 71 73 80 75 77 84
101 - 150 92 94 101 96 98 105
151 - 200 114 116 123 118 120 127
Cov. E $300,000 $500,000
Cov.F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
HP* Up to 50 56 58 65 59 61 68
51-100 77 79 86 81 83 90
101 - 150 99 101 108 102 104 111
151 - 200 121 123 130 124 126 133
Watercraft: Sailing Vessel with or without Auxiliary Power
Limits of Liability:
Cov. E $100,000 $200,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
Up to 26 feet Covered in Policy Form
Cov. E $300,000 $500,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000

Up to 26 feet

Covered in Policy Form

Personal Homeowners Manual - Arkansas

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.
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TRAVELERS ARKANSAS
Quantum Home"

Rule 612  Outboard Motors and Watercraft (continued)
Watercraft: Sailing Vessel with or without Auxiliary Power
Limits of Liability:
Cov. E $100,000 $200,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
26 - 40 feet 31 33 40 35 37 44
Cov. E $300,000 $500,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
26 - 40 feet 38 40 a7 41 43 50

* If two or more motors are regularly used together with any single, owned watercraft, the horsepower
of each motor must be added to the total used for eligibility and rating purposes.

C. Endorsement: Use endorsement HO-75 - Watercraft Liability.

Includes copyrighted material of Insurance Services Office, Inc., with its permission

© 2007 Travelers.
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TRAVELERS

Quantum HomeM

ARKANSAS

Rule 613

Owned Snowmobiles

A.

C.

Includes copyrighted material of Insurance Services Office, Inc., with its permission

Introduction: All Forms. Each snowmobile owned by the named insured or any other insured who is a
resident of a named insured’s household must be declared. The premium charge will apply separately to

each snowmobile.

Eligibility: Snowmobiles classified or rated by the manufacturer as “racing”, “performance”, or “high
performance” are ineligible.

Premium: The minimum charge for each snowmobile for any period of coverage within a policy year is

as indicated below for the respective limits of liability.

Limits of Liability:

Cov. E $100,000 $200,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
Each
snowmobile
Annual 44 45 48 50 51 54
Minimum
Premium:
Cov. E $300,000 $500,000
Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
Each
snowmobile
Annual 55 56 59 63 66 67
Minimum
Premium:
Endorsement: Use endorsement HO-164 - Owned Snowmobiles

© 2007 Travelers.
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TRAVELERS ARKANSAS

Quantum HomeM

Rule 614  Incidental Farming

A. Introduction: All Forms. The policy may be endorsed to provide coverage for the liability of the insured
when farming is conducted on the residence premises and is incidental to the use of the premises as a
dwelling, and the income derived from the farming operations is not the insured's primary source of
income. However, coverage is not available if the location specified in the endorsement is used for racing
purposes.

The policy may also be endorsed to provide coverage when the residence premise is used for the
sheltering and grazing of animals. However, coverage is not available if the residence premise is used for
racing purposes.

Eligibility: All of the following criteria must be met:
1. The insured’'s occupation is other than farming,

2. The income from farming does not exceed 2% of the total annual income or $5,000, whichever is
less,

3. There are no farm employees,
4. There is no heavy farm machinery (e. g. combines, harvesters),
5. Farm rates/forms do not apply to the use of the outbuildings (e.g. barns, stables), and
6. There is no horse breeding, boarding, racing or riding instruction exposure.
B. Premium:

Limits of Liability:

Cov.E $100,000 $200,000

Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
22 23 26 25 26 29

Cov. E $300,000 $500,000

Cov. F $1,000 $2,000 $5,000 $1,000 $2,000 $5,000
28 29 32 33 36 37

C. Endorsement - Use Endorsement HO-72 - Incidental Farming Personal Liability

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.

Personal Homeowners Manual - Arkansas 614.1 Rev. 08/2008



TRAVELERS ARKANSAS
Quantum HomeM

Rule 615 Reserved For Future Use

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.
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Quantum HomeM

Rule 616 Reserved For Future Use

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.

Personal Homeowners Manual - Arkansas 616.1 New 11/2006



TRAVELERS ARKANSAS
Quantum HomeM

Rule 617  Personal Liability Umbrella Supplement (PLUS)

A. Introduction: All Forms. The Personal Liability Umbrella Supplement - PLUS provides excess liability
coverage which applies after the required Primary Insurance limits of liability are exhausted. Minimum
limit of liability is $1,000,000. Maximum limit of liability is $10 million.

For eligibility, rules, and rates see PLUS Manual.
Use Endorsement 58200 - Personal Liability Umbrella Supplement

This coverage may not be endorsed to secondary and seasonal locations.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.
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TRAVELERS ARKANSAS

Quantum HomeM

Rule 701  Expense Allocation

A portion of the premium for each peril covers allocable fixed expenses.

A. Expense Components: The expense allocation is made up of the following four parts:

1.
2.
3.
4,

Flat Fixed Expenses
New Business Report Costs
New Business Inspection Costs

Expected Policy Longevity

B. Expense Allocation Calculation:

1.

2
3.
4

Refer to the Fixed Expense table in the Rate Pages to determine the Flat Fixed Expense
Divide the New Business Report Costs by the Expected Policy Longevity factor
Divide the New Business Inspection Costs (if applicable) by the Expected Policy Longevity factor

Determine the Total Expense Allocation by adding the Flat Fixed Expense obtained in B.1. to the New
Business Report Cost obtained in B.2. to the New Business Inspection Costs obtained in B.3.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.
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TRAVELERS ARKANSAS
Quantum HomeM

Rule 702  Rating Territories

The Territory Pages contain the definition and code for each territory.
1. Policies are rated based on the territory for the insured location.

2. ZIP code boundaries are occasionally changed by the USPS. For example, a new ZIP code may be
created. If the ZIP code for an address has changed since the ZIP code boundary definition, the territory
will be determined based on the boundary originally defined for the address using the ZIP code
definitions. For an existing policy whose ZIP code is redefined by the USPS, the territory assigned will
not change, unless the Territory Pages have been revised.

3. ZIP codes defined by the USPS as postal boxes or ZIP codes that cannot be identified will be classified
as territory code 0000.

Includes copyrighted material of Insurance Services Office, Inc., with its permission
© 2007 Travelers.

Personal Homeowners Manual - Arkansas 702.1 New 11/2006
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ARKANSAS INSURANCE DEPARTMENT
FORM H-1 HOMEOWNERS ABSTRACT

INSTRUCTIONS: All questions must be answered. If the answer is “none” or “not applicable”, so state. If all
guestions are not answered, the filing will not be accepted for review by the Department. Use a separate abstract for
each company if filing for a group. Subsequent homeowners rate/rule submissions that do not alter the information
contained herein need not include this form.

Company Name  Travelers Commercial Insurance Company
NAIC # (including group #)  3548-36137

1. If you have had an insurance to value campaign during the experience filing period,
describe the campaign and estimate its impact.
Travelers sent questionnaires to policyholders whose policy was written prior to January 1, 2005 and Coverage A
less than $600,000. Our results were:
62% of the policyholders who received questionnaires responded
42% of those responding were under insured and
90 % of those underinsured accepted the increased coverage

2. If you use a cost estimator (or similar method) in order to make sure that dwellings (or

contents) are insured at their value, state when this program was started in Arkansas and

estimate its impact.
A Cost estimator is used for new business only to determine appropriate values for new business. It is not possible
to estimate the impact of program business because some new homes would have been underinsured and others
over insured when issued as new business.

3. If you require a minimum relationship between the amount of insurance to be written and the
replacement value of the dwelling (contents) in order to purchase insurance, describe the
procedures that are used.

100% of the Dwelling Replacement Cost using costs associated with actual year built.

4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and
estimate the impact.

The cost estimating systems furnishes the user with a guide for making general estimates of cost to replace

specific types of residential construction. Annual changes are published based on residential cost index for zip

codes and territories in Arkansas.

5. Specify the percentage given for credit or discounts for the following:

a. Fire Extinguisher Varies by Peril %
b. Burglar Alarm Varies by Peril %
c. Smoke Alarm Varies by Peril %
d. Insured who has both homeowners and auto with your company Varies by Peril %
e. Deadbolt Locks Varies by Peril %
f. Window or Door Locks Varies by Peril %
g. Other (specify) Varies by Peril %

%
%

6. Are there any areas in the State of Arkansas in which your company will not write
homeowners insurance? If so, state the areas and explain reason for not writing.
No

7. Specify the form(s) utilized in writing homeowners insurance. Indicate the Arkansas
premium volume for each form.

Form Premium Volume
HO-3 $512,519
HO-4 $ 33,479
HO-6 $ 3,574

AID PC H-1 (1/06)
Page 1 of 2



Form H-1 (1/06)
Page 2 of 2

8. Do you write homeowner risks which have aluminum, steel, or vinyl siding? Xl Yes []No

9. Is there a surcharge on risks with wood heat? Yes

If yes, state the surcharge Varies by Peril

Does the surcharge apply to conventional fire places? No

If yes, state the surcharge

THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

Lisa Hills
Signature
Lisa Hills
Printed Name
Regulatory Analyst

Title
(860) 277-8695
Telephone Number
Ihills@travelers.com
Email Address

AID PC H-1 (1/06)



ARKANSAS INSURANCE DEPARTMENT
FORM H-1 HOMEOWNERS ABSTRACT

INSTRUCTIONS: All questions must be answered. If the answer is “none” or “not applicable”, so state. If all
guestions are not answered, the filing will not be accepted for review by the Department. Use a separate abstract for
each company if filing for a group. Subsequent homeowners rate/rule submissions that do not alter the information
contained herein need not include this form.

Company Name  The Travelers Home and Marine Insurance Company
NAIC # (including group #)  3548-27998

1. If you have had an insurance to value campaign during the experience filing period,
describe the campaign and estimate its impact.
Travelers sent questionnaires to policyholders whose policy was written prior to January 1, 2005 and Coverage A
less than $600,000. Our results were:
62% of the policyholders who received questionnaires responded
42% of those responding were under insured and
90% of those underinsured accepted the increased coverage

2. If you use a cost estimator (or similar method) in order to make sure that dwellings (or

contents) are insured at their value, state when this program was started in Arkansas and

estimate its impact.
A Cost estimator is used for new business only to determine appropriate values for new business. It is not possible
to estimate the impact of program business because some new homes would have been underinsured and others
over insured when issued as new business.

3. If you require a minimum relationship between the amount of insurance to be written and the
replacement value of the dwelling (contents) in order to purchase insurance, describe the
procedures that are used.

100% of the Dwelling Replacement Cost using costs associated with actual year built.

4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and
estimate the impact.

The cost estimating systems furnishes the user with a guide for making general estimates of cost to replace

specific types of residential construction. Annual changes are published based on residential cost index for zip

codes and territories in Arkansas.

5. Specify the percentage given for credit or discounts for the following:

a. Fire Extinguisher Varies by Peril %
b. Burglar Alarm Varies by Peril %
c. Smoke Alarm Varies by Peril %
d. Insured who has both homeowners and auto with your company Varies by Peril %
e. Deadbolt Locks Varies by Peril %
f. Window or Door Locks Varies by Peril %
g. Other (specify) Varies by Peril %

%
%

6. Are there any areas in the State of Arkansas in which your company will not write
homeowners insurance? If so, state the areas and explain reason for not writing.
No

7. Specify the form(s) utilized in writing homeowners insurance. Indicate the Arkansas
premium volume for each form.

Form Premium Volume
HO-3 $ 24,143,514
HO-4 $ 603,730
HO-6 $ 210,105

AID PC H-1 (1/06)
Page 1 of 2



Form H-1 (1/06)
Page 2 of 2

8. Do you write homeowner risks which have aluminum, steel, or vinyl siding? Xl Yes []No

9. Is there a surcharge on risks with wood heat? Yes

If yes, state the surcharge Varies by Peril

Does the surcharge apply to conventional fire places? No

If yes, state the surcharge

THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

Lisa Hills

Signature
Lisa Hills

Printed Name
Regulatory Analystr

Title
(860) 277-8695
Telephone Number
Ihills@travelers.com
Email Address

AID PC H-1 (1/06)



NAIC Number:  PAEEE] Homeowners Premium Comparision Survey Form Submit to:  Arkansas Insurance Department

(01611 SEUIANETNIER The Travelers Home and Marine Insurance Company FORM HPCS - last modified August, 2005 1200 West Third Street

L= AIIER Y Lisa Hills Little Rock, AR 72201-1904

B EEL NG 860-277-8695 USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE Telephone: 501-371-2800

= CIVCCIESA Ihills @travelers.com BLANK Email as an attachment to insurance.pnc@arkansas.gov.
Effective Date:  EIP¥IpiiVA You may also attach to a SERFF filing or submit on a cdr disk

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)
Public Dwelling Washington Baxter Craighead St. Francis Desha Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 $669.00 $705.00 $545.00 $568.00 $843.00 $887.00 $684.00 $715.00 $731.00 $766.00 $671.00 $701.00 $847.00 $879.00 $685.00 $714.00 $848.00 $892.00
$120,000 $829.00 $873.00 $675.00 $703.00 | $1,050.00 | $1,104.00 $852.00 $889.00 $910.00 $953.00 $836.00 $871.00 | $1,067.00 | $1,106.00 $857.00 $891.00 | $1,056.00 | $1,110.00
YOO $1,015.00 | $1,068.00 $827.00 $861.00 | $1,290.00 | $1,355.00 ] $1,047.00 | $1,092.00 ] $1,119.00 | $1,171.00] $1,026.00 | $1,069.00 | $1,323.00 | $1,369.00 | $1,033.00 | $1,073.00| $1,267.00 | $1,329.00

$80,000 $703.00 $904.00 $570.00 $708.00 $886.00 | $1,135.00 $717.00 $897.00 $768.00 $970.00 $703.00 $880.00 $887.00 | $1,092.00 $718.00 $892.00 $890.00 | $1,141.00
$120,000 $872.00 | $1,121.00 $708.00 $878.00 | $1,104.00 | $1,412.00 $894.00 | $1,116.00 $958.00 | $1,207.00 $876.00 | $1,094.00 | $1,118.00 | $1,371.00 $898.00 | $1,113.00| $1,110.00 | $1,420.00
CHIGONOOJ0N  $1,068.00 | $1,372.00 $868.00 | $1,075.00 | $1,358.00 | $1,734.00 | $1,099.00 | $1,370.00 | $1,179.00 [ $1,483.00 | $1,076.00 | $1,343.00 | $1,387.00 | $1,695.00 | $1,084.00 | $1,336.00 | $1,332.00 | $1,697.00

SOOI $1,150.00 | $1,155.00 $896.00 $892.00 | $1,448.00 | $1,452.00] $1,141.00 | $1,137.00| $1,240.00 | $1,235.00] $1,117.00 | $1,114.00] $1,391.00 | $1,379.00 | $1,133.00 | $1,126.00| $1,456.00 | $1,460.00
HZAONOOJ0N $1,431.00 | $1,435.00 | $1,116.00 | $1,109.00 | $1,808.00 | $1,809.00 | $1,425.00 | $1,417.00 | $1,550.00 | $1,540.00 | $1,394.00 | $1,388.00 | $1,752.00 | $1,732.00 | $1,420.00 | $1,408.00 | $1,817.00 | $1,818.00
SYONOOO) $1,758.00 | $1,758.00 | $1,375.00 | $1,361.00 | $2,227.00 | $2,223.00 ] $1,757.00 | $1,742.00 | $1,913.00 | $1,895.00 | $1,718.00 | $1,706.00 ] $2,175.00 | $2,142.00 | $1,712.00 | $1,691.00 | $2,179.00 | $2,174.00

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)
Public Property \WES llgle]{ely] Baxter Craighead St. Francis Arkansas Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 $125.00 $125.00 $125.00 $125.00 $144.00 $144.00 $125.00 $130.00 $130.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $142.00 $142.00
$15,000 $143.00 $143.00 $125.00 $125.00 $189.00 $189.00 $150.00 $150.00 $169.00 $169.00 $143.00 $143.00 $147.00 $147.00 $125.00 $125.00 $186.00 $186.00
$25,000 $198.00 $198.00 $164.00 $164.00 $260.00 $260.00 $196.00 $196.00 $231.00 $231.00 $186.00 $186.00 $191.00 $191.00 $162.00 $162.00 $255.00 $255.00

$125.00

$5,000 $125.00 $125.00 $125.00 $125.00 $154.00 $154.00 $128.00 $128.00 $139.00 $139.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $152.00 $152.00
$15,000 $156.00 $156.00 $133.00 $133.00 $206.00 $206.00 $161.00 $161.00 $184.00 $184.00 $153.00 $153.00 $157.00 $157.00 $132.00 $132.00 $202.00 $202.00
$25,000 $220.00 $220.00 $179.00 $179.00 $286.00 $286.00 $212.00 $212.00 $253.00 $253.00 $201.00 $201.00 $207.00 $207.00 $178.00 $178.00 $281.00 $281.00

$5,000 $151.00 $151.00 $132.00 $132.00 $200.00 $200.00 $160.00 $160.00 $179.00 $179.00 $152.00 $152.00 $155.00 $155.00 $131.00 $131.00 $197.00 $197.00
$15,000 $214.00 $214.00 $177.00 $177.00 $279.00 $279.00 $210.00 $210.00 $247.00 $247.00 $199.00 $199.00 $204.00 $204.00 $175.00 $175.00 $274.00 $274.00
$25,000 $312.00 $312.00 $246.00 $246.00 $401.00 $401.00 $286.00 $286.00 $354.00 $354.00 $270.00 $270.00 $278.00 $278.00 $244.00 $244.00 $393.00 $393.00

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Public Dwelling Washington Baxter Craighead St. Francis INUCURES] Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000
$120,000
$160,000
$80,000
$120,000
$160,000
$80,000
$120,000
$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE
HO3 and HO4 only IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes. Ask your agent about this co
Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? (yes or no)
Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm % $1,000 Deductible %
Other (specify) Zone Brick
None N/A % WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk




Maximum Credit Allowed [NfohF % Lowest Risk $ $



NAIC Number:  EiSNRYg Homeowners Premium Comparision Survey Form Submit to:  Arkansas Insurance Department

(00011 LUNANET I TRAVELERS COMMERCIAL INSURANCE COMPANY FORM HPCS - last modified August, 2005 1200 West Third Street

L= AIIER Y Lisa Hills Little Rock, AR 72201-1904

G EEL NG 860-277-8695 USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE Telephone: 501-371-2800

= CIVCCIESA Ihills @travelers.com BLANK Email as an attachment to insurance.pnc@arkansas.gov.
Effective Date:  EIP¥IpiiVA You may also attach to a SERFF filing or submit on a cdr disk

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)
Public Dwelling Washington Baxter Craighead St. Francis Desha Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 $654.00 $689.00 $533.00 $555.00 $824.00 $867.00 $669.00 $699.00 $714.00 $749.00 $656.00 $685.00 $828.00 $859.00 $670.00 $698.00 $828.00 $871.00
$120,000 $811.00 $853.00 $660.00 $688.00 | $1,026.00 | $1,078.00 $833.00 $869.00 $889.00 $931.00 $816.00 $851.00 | $1,043.00 | $1,080.00 $837.00 $871.00 | $1,031.00 | $1,084.00
$160,000 $991.00 | $1,043.00 $808.00 $841.00 | $1,260.00 | $1,323.00 ] $1,022.00 | $1,066.00 | $1,093.00 | $1,144.00] $1,002.00 | $1,044.00| $1,291.00 | $1,336.00 | $1,009.00 | $1,048.00 | $1,237.00 | $1,298.00

$80,000 $687.00 $884.00 $558.00 $692.00 $865.00 | $1,109.00 $701.00 $877.00 $751.00 $948.00 $687.00 $860.00 $867.00 | $1,067.00 $702.00 $871.00 $870.00 | $1,114.00
$120,000 $852.00 | $1,095.00 $692.00 $858.00 | $1,078.00 | $1,379.00 $873.00 | $1,090.00 $936.00 | $1,179.00 $856.00 | $1,069.00 | $1,092.00 | $1,339.00 $878.00 | $1,087.00 | $1,084.00 | $1,386.00
CHIGTONOlOJ0N  $1,043.00 | $1,339.00 $848.00 | $1,050.00 | $1,326.00 | $1,692.00 | $1,074.00 | $1,338.00 | $1,152.00 [ $1,448.00 | $1,051.00 | $1,311.00| $1,354.00 | $1,654.00 | $1,059.00 | $1,305.00 | $1,301.00 | $1,657.00

SOOI $1,123.00 | $1,128.00 $875.00 $872.00 | $1,414.00 | $1,418.00] $1,114.00 | $1,111.00] $1,211.00 | $1,206.00] $1,091.00 | $1,088.00 | $1,358.00 | $1,346.00| $1,107.00 | $1,100.00 | $1,421.00 | $1,425.00
HZAONO0J0N $1,397.00 | $1,401.00 | $1,090.00 | $1,083.00 | $1,765.00 | $1,766.00 | $1,391.00 | $1,383.00 | $1,513.00 | $1,503.00 | $1,361.00 | $1,356.00 | $1,710.00 | $1,690.00 | $1,386.00 | $1,374.00 | $1,773.00 | $1,775.00
SYONOOO $1,716.00 | $1,716.00 | $1,342.00 | $1,329.00 | $2,174.00 | $2,169.00 ] $1,715.00 | $1,701.00 | $1,867.00 | $1,850.00 | $1,677.00 | $1,665.00 ] $2,122.00 | $2,090.00 | $1,671.00 | $1,651.00 | $2,127.00 | $2,122.00

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)
Public Property Washington Baxter Craighead St. Francis Arkansas Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 $125.00 $125.00 $125.00 $125.00 $141.00 $141.00 $125.00 $125.00 $127.00 $127.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $139.00 $139.00
$15,000 $140.00 $140.00 $125.00 $125.00 $185.00 $185.00 $147.00 $147.00 $166.00 $166.00 $140.00 $140.00 $144.00 $144.00 $125.00 $125.00 $182.00 $182.00
$25,000 $194.00 $194.00 $161.00 $161.00 $254.00 $254.00 $192.00 $192.00 $226.00 $226.00 $182.00 $182.00 $187.00 $187.00 $159.00 $159.00 $250.00 $250.00

$5,000 $125.00 $125.00 $125.00 $125.00 $151.00 $151.00 $125.00 $125.00 $136.00 $136.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $149.00 $149.00
$15,000 $153.00 $153.00 $131.00 $131.00 $201.00 $201.00 $158.00 $158.00 $180.00 $180.00 $150.00 $150.00 $154.00 $154.00 $130.00 $130.00 $198.00 $198.00
$25,000 $215.00 $215.00 $176.00 $176.00 $279.00 $279.00 $208.00 $208.00 $248.00 $248.00 $197.00 $197.00 $202.00 $202.00 $174.00 $174.00 $274.00 $274.00

$5,000 $148.00 $148.00 $129.00 $129.00 $196.00 $196.00 $157.00 $157.00 $175.00 $175.00 $149.00 $149.00 $152.00 $152.00 $129.00 $129.00 $193.00 $193.00
$15,000 $209.00 $209.00 $173.00 $173.00 $273.00 $273.00 $205.00 $205.00 $242.00 $242.00 $195.00 $195.00 $199.00 $199.00 $172.00 $172.00 $268.00 $268.00
$25,000 $305.00 $305.00 $241.00 $241.00 $391.00 $391.00 $280.00 $280.00 $346.00 $346.00 $265.00 $265.00 $272.00 $272.00 $238.00 $238.00 $384.00 $384.00

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Public Dwelling Washington Baxter Craighead St. Francis INUCURES] Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000
$120,000
$160,000
$80,000
$120,000
$160,000
$80,000
$120,000
$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE
HO3 and HO4 only IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes. Ask your agent about this co
Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? (yes or no)
Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm % $1,000 Deductible %
Other (specify) Zone Brick
None N/A % WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk




Maximum Credit Allowed [NfohF % Lowest Risk $ $



FORM RF-1 Rate Filing Abstract NAIC LOSS COST DATA ENTRY DOCUMENT

1. This filing transmittal is part of Company Tracking # 2012-03-0016
2. If filing is an adoption of an advisory organization loss cost filing, give
name of Advisory Organization and Reference/ Item Filing Number
Company Name Company NAIC Number
|3. |A. The Travelers Home and Marine Insurance Company B. |3548-27998
Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)
|4. |A. Homeowners B. |Dwelling, Tenant
5.
FOR LOSS COSTS ONLY
(A) (B) © ©) (E) F (©) (H)
COVERAGE Indicated Requested Loss Cost Selected Expense Co. Current
(See Instructions) % Rate % Rate Expected Modification Loss Cost Constant Loss Cost
Level Change Level Change Loss Ratio Factor Multiplier (If Applicable) Multiplier
Dwelling Policy Form 56.81% 15.48%
Tenant Policy Form 130.84% 13.43%
TOTAL OVERALL
EFFECT 15.30%
6. 5 Year History Rate Change History 7.
% of Effective State Earned Incurred State Loss | Countrywide Selected
Year Policy Count Change Date Premium (000) Losses (000) Ratio Loss Ratio Expense Constants Provisions
2007 1,013 -5.00% 8/19/2007 $ 2,301 | $ 2,434 105.8% 44.2%  |A. Total Production Expense 24.50%
2008 5,434 7.80% 8/15/2008 $ 7,114 | $ 12,110 170.2% 71.4% B. General Expense 5.60%
2009 13,334 7.75% 9/20/2009 $ 12,350 [ $ 12,227 99.0% 70.5% |C. Taxes, License & Fees 3.64%
2010 15,787 10.78% 4/18/2010 $ 18,793 [ $ 15,145 80.6% 78.2% D. Underwriting Profit 11.40%
2011 20,775/21,506 | 10.53% /0.05% | 4/1/2011/8/5/2011 | $ 22,176 | $ 25,554 115.2% 109.2% & Contingencies
E. Other (ULAE & ALAE) 14.80%
F. TOTAL 59.94%
8. N Apply Loss Cost Factors to Future Filings? (Y or N)
9. 18.79% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): N/A
10. N/A  Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): N/A




FORM RF-1 Rate Filing Abstract NAIC LOSS COST DATA ENTRY DOCUMENT

This filing transmittal is part of Company Tracking # 2012-03-0016

If

filing is an adoption of an advisory organization loss cost filing, give

name of Advisory Organization and Reference/ Item Filing Number

Company Name

Company NAIC Number

|3. |A. Travelers Commercial Insurance Company B. |3548-36137
Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)
|4. |A. Homeowners B. |DweIIing, Tenant
5.
FOR LOSS COSTS ONLY
() B) © ©) (E) " (©) (H)
COVERAGE Indicated Requested Loss Cost Selected Expense Co. Current
(See Instructions) % Rate % Rate Expected Modification Loss Cost Constant Loss Cost
Level Change Level Change Loss Ratio Factor Multiplier (If Applicable) Multiplier
Dwelling Policy Form 56.81% 15.45%
Tenant Policy Form 130.84% 14.50%
TOTAL OVERALL
EFFECT 15.29%
6. 5 Year History Rate Change History
% of Effective State Earned Incurred State Loss | Countrywide Selected
Year Policy Count Change Date Premium (000) Losses (000) Ratio Loss Ratio Expense Constants Provisions
2007 42 0.90% 8/19/2007 $ 25| % 11 42.8% 51.2% |A. Total Production Expense 24.50%
2008 71 7.90% 8/15/2008 $ 88| 9% 121 137.3% 58.2% B. General Expense 5.60%
2009 279 6.81% 9/20/2009 $ 2131 $ 117 54.9% 46.7% |C. Taxes, License & Fees 3.64%
2010 352 8.14% 4/18/2010 $ 356 | $ 163 45.7% 55.6% |D. Underwriting Profit 11.40%
2011 489 /516 9.92% /-2.72% | 4/1/2011/8/5/2011 | $ 4731 $ 593 125.4% 68.2% & Contingencies
E. Other (ULAE & ALAE) 14.80%
F. TOTAL 59.94%
8. N Apply Loss Cost Factors to Future Filings? (Y or N)
9. 18.67% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): N/A
10. N/A  Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): N/A

PC RLC
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Explanatory Memorandum
With this filing, we are adjusting our base rates evenly across all perils, as well as adjusting territory factors, in the dwelling and
tenant forms of our Quantum Homeowners and High VValue Homeowners products. The overall impact of this filing is +15.30%.
Please note that no policy will receive an impact greater than 20.00%.

Additionally, rules are being revised as described below: (there is no rate impact as a result of these changes)

« Rule 517: Special Limits of Liability. This rule is being redesigned, and Increased Limits is being revised to clarify that our
Quantum Home product does not have a restriction of $1,000 for any one article on Jewelry, Watches, and Furs.

« Rule 303: Modified Loss Settlement. Editorial modifications to the loss settlement of our Quantum Home product (does not
apply to High Value Homeowners).

This change applies to all new business issued and effective on or after 04/22/2012 and to all renewals issued on or after
04/22/2012 and effective on or after 06/11/2012.

Policy Form| Overall Change
Dwelling 15.48%
Tenant 13.49%
Total 15.30%

Notes on loss trends

In order to provide the most accurate loss trends to support our statewide indications provided in Exhibit 1, we would like to
highlight some critical points of our methodology:

« Our indications in Exhibit 2 show a weighted rate level loss ratio over a 5-year review period. Each year is weighted according
to the earned house years associated with that respective year.

« Additionally, our indications include current data that illustrates our recent loss experience as of December 2011.

« Our Ultimate Trended L & LAE in Exhibit 2 does not include catastrophe losses. Since these are considered rare events, we
calculate these losses separately and factor them into the overall indications. Our catastrophe losses, provided in Exhibit 8, have a
20-year review period from 1991-2010 (compared to controllable losses in Exhibit 2, which have a 5-year review period, 2007-
2011).



Exhibit 1

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Statewide Indication

All Price Tracks Combined

Year Ending Indicated

12/31/2011 Rate Level
Policy Forms EPCR Change
Dwelling 23,651,526 56.81%

Tenant 625,135 130.84%



Exhibit 2
Page 1 of 2

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Indication
Dwelling Policy Forms

All Price Tracks Combined

AY Earned Ultimate Incurred
Ending House Trended Trended Claim
12/31 Years EPCR L &LAE Count
@ 2 3 4)
2007 2,637 3,278,406 4,327,194 76
2008 8,175 10,062,139 8,572,739 320
2009 13,012 16,519,139 10,855,818 848
2010 18,204 22,879,023 15,530,440 1,015
2011 19,377 23,846,465 14,069,975 1,015

(7) Weighted Rate Level Loss Ratio
(8) Non-Hurricane Cat. Adjusted Loss Ratio = (7) x WCLM
(9) State Credibility = [(1)/18,750]"0.5, Cap result at 1.00
(10) Trended Total Permissible Loss Ratio
(11) Credibility Weighted Rate Level Total Loss Ratio
(12) Variable Permissible Loss Ratio
(13) Credibility Weighted Indicated Rate Level Change = [(11) + (FE)]/(12)-1
(14) Proposed Premium Level Change

NOTE: FE = Fixed Expense

AY
Weights
®)

0.04
0.13
0.21
0.30
0.32

Rate Level
Loss
Ratio

(6)=(3)(2)

1.320
0.852
0.657
0.679
0.590

0.694
0.916
1.00
0.568
0.916
0.648

15.48%



Exhibit 2
Page 2 of 2
ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Indication
Tenant Policy Forms

All Price Tracks Combined

AY Earned Ultimate Incurred Rate Level
Ending House Trended Trended Claim AY Loss
12/31 Years EPCR L &LAE Count Weights Ratio
(@) @ (©) 4) (®) 6)=(3)/(2)
2007 433 111,884 72,746 12 0.04 0.650
2008 1,111 291,793 327,314 29 0.13 1.122
2009 1,581 423,745 574,294 42 0.21 1.355
2010 2,012 524,934 537,772 37 0.30 1.024
2011 2,376 615,007 563,597 48 0.32 0.916
(7) Weighted Rate Level Loss Ratio 1.057
(8) Non-Hurricane Cat. Adjusted Loss Ratio = (7) x WCLM 1.396
(9) State Credibility = [(1)/3,750]"0.5, Cap result at 1.00 1.00
(10) Trended Total Permissible Loss Ratio 0.580
(11) Credibility Weighted Rate Level Total Loss Ratio 1.396
(12) Variable Permissible Loss Ratio 0.648
(13) Credibility Weighted Indicated Rate Level Change = [(11) + (FE)]/(12)-1
(14) Proposed Premium Level Change 13.49%

NOTE: FE = Fixed Expense



ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Trended Ultimate Losses
Dwelling Policy Forms

All Price Tracks Combined

Accident Year Ending 12/31

)
@
©)

4
®)

(6)

M
®

©

Earned Premium
Earned Premium at Current Rates Factor
Earned Premium at Current Rates (1) x (2)

Premium Trend Factor
Trended Earned Premium at Current Rates (3) x (4)

Incurred Losses & ALAE

Loss Development Factor
Ultimate Losses & ALAE (6) x (7)

Unallocated Factor + 1.000

(10) Ultimate Losses & LAE (8) x (9)

(11) Loss Trend Factor
(12) Trended Ultimate Losses & LAE (10) x (11)

Exhibit 3
Page 1 of 2

2007 2008 2009 2010 2011
2,202,093 6,872,082 12,074,714 18,525,907 21,955,259
1.441 1.426 1.340 1.217 1.077
[ 3,172,602 90,798,024 16,185,058 22,554,156 23,651,526 |
1.033 1.027 1.021 1.014 1.008
[ 3,278,406 10,062,139 16,519,139 22,879,023 23,846,465 |
2,887,053 6,007,900 8,034,942 12,084,799 10,574,536
1.000 1.000 0.995 0.994 1.081
2,887,053 6,007,900 7,991,354 12,008,707 11,427,745
1.126 1.126 1.126 1.126 1.126
3,250,822 6,764,895 8,998,264 13,521,805 12,867,640
1.331 1.267 1.206 1.149 1.093
[ 4,327,104 8,572,739 10,855,818  15530,440 14,069,975 |




ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Trended Ultimate Losses

Tenant Policy Forms

All Price Tracks Combined

Accident Year Ending 12/31

(1) Earned Premium

(2) Earned Premium at Current Rates Factor
(3) Earned Premium at Current Rates (1) x (2) [

(4) Premium Trend Factor
(5) Trended Earned Premium at Current Rates (3) x (4) |

Exhibit 3
Page 2 of 2

(6) Incurred Losses & ALAE

(7) Loss Development Factor
(8) Ultimate Losses & ALAE (6) x (7)

(9) Unallocated Factor + 1.000
(10) Ultimate Losses & LAE (8) x (9)

(11) Loss Trend Factor

(12) Trended Ultimate Losses & LAE (10) x (11) [

2007 2008 2009 2010 2011
98,471 254,325 372,074 469,245 564,361
1.210 1.208 1.185 1.151 1.108
119,158 307,223 441,009 539,950 625,135 |
0.939 0.950 0.961 0.972 0.984
111,884 291,793 423,745 524,934 615,007 |
41,025 199,578 378,606 383,721 352,692
1.000 1.000 1.000 0.999 1.232
41,025 199,578 378,606 383,316 434,344
1.126 1.126 1.126 1.126 1.126
46,194 224,725 426,310 431,614 489,072
1.575 1.457 1.347 1.246 1.152
72,746 327,314 574,294 537,772 563,597 |




Exhibit 4
Page 1 of 2

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Average Premium Trend
Dwelling Policy Forms

All Price Tracks Combined

Experience
Period
Ending:

12/31/2007
12/31/2008
12/31/2009
12/31/2010
12/31/2011

(1) Average Historical Annual Increment of Change:

Average
Premium

1,203.27
1,198.50
1,243.83
1,238.97
1,220.57

(2) Average Annual Increment of Change Tempered 0.75:

(3) Selected Annual Increment of Change:
Current Annual Rate = 0.5%

(4) Average Earned Date Underlying Proposed Rates:

(Effective Date = 04/22/2012)

(5) Prospective Trend Period (months)

(Midpoint of Experience Period to Average Earned Date)

(6) Increment to Bring 12/31/2011 Average Premium to 04/22/2013:

[(®*[(G)/12]]
(7) Projected Average Premium at 04/22/2013:

CALCULATION OF PREMIUM TREND FACTORS

Fitted Average
Premium
(Straight Line)

1,206.01
1,213.52
1,221.03
1,228.54
1,236.04

04/22/2013

21.7

10.19

1,246.23

Experience Midpoint
Period of Experience
Ending: Period

12/31/2007 06/30/2007

12/31/2008 06/30/2008

12/31/2009 06/30/2009

12/31/2010 06/30/2010

12/31/2011 06/30/2011

Fitted Average
Premium

1,206.01
1,213.52
1,221.03
1,228.54
1,236.04

Premium
Trend
Factors

1.033
1.027
1.021
1.014
1.008




Exhibit 4
Page 2 of 2

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Average Premium Trend
Tenant Policy Forms

All Price Tracks Combined

Experience

Period Average

Ending: Premium
12/31/2007 274.92
12/31/2008 276.42
12/31/2009 278.95
12/31/2010 268.32
12/31/2011 263.09

(1) Average Historical Annual Increment of Change:

(2) Average Annual Increment of Change Tempered 0.75:

(3) Selected Annual Increment of Change:
Current Annual Rate = -0.9%

(4) Average Earned Date Underlying Proposed Rates:

(Effective Date = 04/22/2012)

(5) Prospective Trend Period (months)

(Midpoint of Experience Period to Average Earned Date)

(6) Increment to Bring 12/31/2011 Average Premium to 04/22/2013:

[(®)*[(G)/12]]
(7) Projected Average Premium at 04/22/2013:

CALCULATION OF PREMIUM TREND FACTORS

Fitted Average
Premium
(Straight Line)
278.69
275.52
272.34
269.16
265.99

-3.18
-2.38

-2.38

04/22/2013

21.7

-4.31

261.68

Experience Midpoint

Period of Experience Fitted Average

Ending: Period Premium
12/31/2007 06/30/2007 278.69
12/31/2008 06/30/2008 275.52
12/31/2009 06/30/2009 272.34
12/31/2010 06/30/2010 269.16
12/31/2011 06/30/2011 265.99

Premium
Trend
Factors

0.939
0.950
0.961
0.972
0.984




Exhibit 5

Page 1 of 4
ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED
Development of Loss Trend Factors
Dwelling Policy Forms
Frequency Trend
Exponential Fit
Travelers Statewide Industry Fastrack Statewide
Calendar Calendar
Year Year
Ending Actual 20 PT 12 PT 6 PT Ending Actual 20 PT 12 PT 6 PT

03/31/2007 5.92 5.18 12/31/2006 5.40 5.10

06/30/2007 5.87 5.24 03/31/2007 5.46 5.19

09/30/2007 5.19 5.30 06/30/2007 5.21 5.28

12/31/2007 4.82 5.36 09/30/2007 5.04 5.37

03/31/2008 4.78 5.42 12/31/2007 5.05 5.46

06/30/2008 5.95 5.48 03/31/2008 5.08 5.56

09/30/2008 6.23 5.54 06/30/2008 5.48 5.65

12/31/2008 6.22 5.61 09/30/2008 5.80 5.75

03/31/2009 4.49 5.67 4.94 12/31/2008 5.84 5.85 6.18

06/30/2009 3.35 5.73 5.10 03/31/2009 6.14 5.95 6.24

09/30/2009 5.05 5.80 5.27 06/30/2009 6.12 6.05 6.30

12/31/2009 5.72 5.86 5.44 09/30/2009 6.57 6.16 6.36

03/31/2010 7.87 5.93 5.61 12/31/2009 6.88 6.26 6.42

06/30/2010 8.68 6.00 5.79 03/31/2010 6.95 6.37 6.48

09/30/2010 7.04 6.06 5.98 6.68 06/30/2010 6.93 6.48 6.54 6.48

12/31/2010 6.51 6.13 6.17 6.49 09/30/2010 6.40 6.59 6.60 6.54

03/31/2011 6.03 6.20 6.37 6.31 12/31/2010 6.29 6.70 6.66 6.59

06/30/2011 5.69 6.27 6.57 6.14 03/31/2011 6.27 6.82 6.73 6.64

09/30/2011 6.01 6.34 6.78 5.97 06/30/2011 6.74 6.94 6.79 6.69

12/31/2011 6.14 6.42 7.00 5.80 09/30/2011 7.10 7.05 6.86 6.75
Annual Rate of Change 4.6% 13.5% -10.6% 7.1% 3.9% 3.2%
Selected Annual Rate of Change
Projected Average Date of Loss for the Period 04/22/2013

the Proposed Rates will be in Effect

Factors To Adjust Data Based on a 04/22/2012 Effective Date

Prospective Frequency

Midpoint Trend Factor
Experience of Experience Period From Midpoint

Period Period (months) to 04/22/2013
12/31/2007 06/30/2007 69.8 1.256
12/31/2008 06/30/2008 57.8 1.208
12/31/2009 06/30/2009 45.8 1.161
12/31/2010 06/30/2010 33.8 1117
12/31/2011 06/30/2011 21.8 1.074




Calendar
Year
Ending

03/31/2007
06/30/2007
09/30/2007
12/31/2007
03/31/2008
06/30/2008
09/30/2008
12/31/2008
03/31/2009
06/30/2009
09/30/2009
12/31/2009
03/31/2010
06/30/2010
09/30/2010
12/31/2010
03/31/2011
06/30/2011
09/30/2011
12/31/2011

Annual Rate of Change

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

ALL COMPANIES COMBINED

Development of Loss Trend Factors
Dwelling Policy Forms

Severity Trend
Exponential Fit

Travelers Statewide

Selected Annual Rate of Change

Projected Average Date of Loss for the Period

the Proposed Rates will be in Effect

Industry Fastrack Statewide

Calendar
Year
Actual 20 PT 12 PT 6 PT Ending Actual 20 PT 12 PT 6 PT
10,393.45 11,115.48 12/31/2006 5,969.13  6,219.17
10,903.02 11,012.62 03/31/2007 6,078.29  6,332.85
10,927.24 10,910.70 06/30/2007 6,269.67  6,448.60
9,026.49 10,809.74 09/30/2007 6,603.62  6,566.47
11,043.89 10,709.70 12/31/2007 6,674.30  6,686.50
10,123.44 10,610.59 03/31/2008 6,710.14  6,808.72
10,089.95 10,512.40 06/30/2008 6,869.82  6,933.18
12,544.57 10,415.11 09/30/2008 6,977.78  7,059.91
13,553.74 10,318.73 11311.73 12/31/2008 7,469.53  7,188.95  7741.33
14,641.45 10,223.24 11042.65 03/31/2009 7,598.37  7,320.36  7794.18
11,178.71 10,128.63 10779.96 06/30/2009 7,987.82 7,454.16  7847.39
8,544.72  10,034.90 10523.53 09/30/2009 8,234.07  7,590.42  7900.95
742448 9,942.03 10273.20 12/31/2009 7,952.41  7,729.16  7954.89
8,251.27  9,850.03 10028.82 03/31/2010 7,988.90 7,870.44  8009.19
9,004.81 9,758.88  9790.25  9337.01 06/30/2010 8,235.66 8,014.30  8063.87  8260.12
9,766.29  9,668.57  9557.36  9432.22 (09/30/2010 8,168.56  8,160.79  8118.91  8239.64
10,110.99 9,579.09  9330.01 952841 12/31/2010 8,190.11 8,309.96 817434  8219.22
8,959.75  9,490.44  9108.07  9625.58 03/31/2011 8,536.54 8,461.86 8230.14  8198.85
9,794.46  9,402.62 889141  9723.74 06/30/2011 8,011.80 8,616.53  8286.32  8178.52
9,887.10 9,315.60 8679.90  9822.91 09/30/2011 8,120.91 8,774.03  8342.88  8158.25
-3.7% -9.2% 4.1% 7.5% 2.8% -1.0%
04/22/2013
Factors To Adjust Data Based on a 04/22/2012 Effective Date
Prospective Severity
Midpoint Trend Factor Frequency
Experience of Experience Period From Midpoint X Severity
Period Period (months) to 04/22/2013 Factor
12/31/2007 06/30/2007 69.8 1.060 1.331
12/31/2008 06/30/2008 57.8 1.049 1.267
12/31/2009 06/30/2009 45.8 1.039 1.206
12/31/2010 06/30/2010 33.8 1.028 1.149
12/31/2011 06/30/2011 21.8 1.018 1.093
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Calendar
Year
Ending

03/31/2007
06/30/2007
09/30/2007
12/31/2007
03/31/2008
06/30/2008
09/30/2008
12/31/2008
03/31/2009
06/30/2009
09/30/2009
12/31/2009
03/31/2010
06/30/2010
09/30/2010
12/31/2010
03/31/2011
06/30/2011
09/30/2011
12/31/2011

Annual Rate of Change

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

ALL COMPANIES COMBINED

Development of Loss Trend Factors
Tenant Policy Forms

Frequency Trend
Exponential Fit

Travelers Statewide

Selected Annual Rate of Change

Projected Average Date of Loss for the Period

the Proposed Rates will be in Effect

Industry Fastrack Statewide

Calendar
Year
Actual 20 PT 12 PT 6 PT Ending Actual 20 PT 12 PT 6 PT
221 2.53 12/31/2006 2.19 2.19
2.37 2.50 03/31/2007 2.14 221
2.52 2.48 06/30/2007 2.09 2.23
2.56 2.45 09/30/2007 222 2.26
241 243 12/31/2007 2.28 2.28
2.48 2.40 03/31/2008 2.32 2.30
2.45 2.38 06/30/2008 2.37 2.33
2.59 2.36 09/30/2008 243 2.35
2.55 2.33 241 12/31/2008 2.50 2.38 2.48
2.64 231 2.37 03/31/2009 2.52 2.40 2.49
2.38 2.29 2.33 06/30/2009 2.53 243 2.50
231 2.27 2.30 09/30/2009 2.50 2.45 251
214 2.24 2.26 12/31/2009 247 2.48 2.52
1.80 222 2.23 03/31/2010 2.45 2.50 2.53
2.09 2.20 2.19 2.08 06/30/2010 2.50 2.53 2.53 2.52
2.01 2.18 2.16 2.10 09/30/2010 2.58 2.56 2.54 2.54
2.07 2.16 212 212 12/31/2010 2.55 2.58 2.55 2.56
2.37 2.14 2.09 2.15 03/31/2011 2.53 2.61 2.56 2.57
2.25 212 2.06 217 06/30/2011 2.63 2.64 2.57 2.59
2.04 2.09 2.03 2.19 09/30/2011 2.60 2.67 2.58 2.61
-3.9% -6.1% 4.1% 4.3% 1.5% 2.8%
04/22/2013
Factors To Adjust Data Based on a 04/22/2012 Effective Date
Prospective Frequency
Midpoint Trend Factor
Experience of Experience Period From Midpoint
Period Period (months) to 04/22/2013
12/31/2007 06/30/2007 69.8 1.122
12/31/2008 06/30/2008 57.8 1.100
12/31/2009 06/30/2009 458 1.079
12/31/2010 06/30/2010 33.8 1.057
12/31/2011 06/30/2011 218 1.037
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Calendar
Year
Ending

03/31/2007
06/30/2007
09/30/2007
12/31/2007
03/31/2008
06/30/2008
09/30/2008
12/31/2008
03/31/2009
06/30/2009
09/30/2009
12/31/2009
03/31/2010
06/30/2010
09/30/2010
12/31/2010
03/31/2011
06/30/2011
09/30/2011
12/31/2011

Annual Rate of Change

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

ALL COMPANIES COMBINED

Development of Loss Trend Factors
Tenant Policy Forms

Severity Trend
Exponential Fit

Travelers Statewide

Selected Annual Rate of Change

Projected Average Date of Loss for the Period

the Proposed Rates will be in Effect

Industry Fastrack Statewide

Calendar
Year
Actual 20 PT 12 PT 6 PT Ending Actual 20 PT 12 PT 6 PT
7,069.72  6,566.74 12/31/2006 4,181.05  3,742.94
7,704.05  6,668.55 03/31/2007 3,811.77  3,793.76
7,368.88  6,771.94 06/30/2007 3,759.58  3,845.27
5,148.37  6,876.92 09/30/2007 3,906.55  3,897.49
7,680.59  6,983.54 12/31/2007 3,749.80  3,950.41
6,588.03  7,091.81 03/31/2008 3,949.81  4,004.04
5,850.99  7,201.76 06/30/2008 4,046.15  4,058.41
7,608.42  7,313.41 09/30/2008 3,990.25  4,113.52
5,894.42  7,426.79  7594.40 12/31/2008 4,122.28  4,169.37  4093.32
7,239.65 754193  7696.47 03/31/2009 4,033.10 4,225.98  4163.06
8,683.98 7,658.86  7799.91 06/30/2009 3,812.65 4,283.36  4233.99
10,198.13  7,777.60  7904.74 09/30/2009 4,198.80  4,341.52  4306.13
10,085.72  7,898.18  8010.99 12/31/2009 4,418.43  4,400.47  4379.49
8,979.41 8,020.62  8118.66 03/31/2010 4,609.52 4,460.22  4454.11
7,395.55  8,14497  8227.77  6816.79 06/30/2010 5,123.90 4,520.78  4530.00  5202.11
6,400.35 8271.25 8338.36  7262.70 09/30/2010 4,998.91 4,582.16  4607.18  5043.29
7,570.33  8,399.48  8450.43  7737.76 12/31/2010 4,942.68 4,644.38  4685.67  4889.33
8,873.88 8529.70  8564.00  8243.91 03/31/2011 4,987.02 4,707.44 476550  4740.06
8,929.28 866194 8679.11  8783.16 06/30/2011 4,490.71 4,771.36  4846.70  4595.35
9,141.70 8,796.23  8795.76  9357.69 09/30/2011 4,390.41 4,836.15  4929.27  4455.06
6.3% 5.5% 28.8% 5.5% 7.0% -11.7%
04/22/2013
Factors To Adjust Data Based on a 04/22/2012 Effective Date
Prospective Severity
Midpoint Trend Factor Frequency
Experience of Experience Period From Midpoint X Severity
Period Period (months) to 04/22/2013 Factor
12/31/2007 06/30/2007 69.8 1.403 1.575
12/31/2008 06/30/2008 57.8 1.324 1.457
12/31/2009 06/30/2009 45.8 1.249 1.347
12/31/2010 06/30/2010 338 1.178 1.246
12/31/2011 06/30/2011 218 1.112 1.152
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Exhibit 6

Page 1 of 4
ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED
Loss Development
Incurred Losses Including ALAE
Dwelling Policy Forms
Statewide
Accident
Year
Ending  Evaluation Month:
12/31 12 24 36 48 60 72 84 96 108 120
2002 1,152,352 1,273,612 1,230,708 1,232,807 1,232,807 1,232,807 1,232,807 1,232,807 1,232,807 1,232,807
2003 2,514,281 2,819,115 2,807,416 2,807,941 2,818,225 2,808,370 2,805,168 2,805,168 2,805,168
2004 3,487,438 4,165,110 4,202,352 3,980,935 3,976,197  3,975485  3,975485 3,975,485
2005 6,413,217 7,467,622 7,656,614 7,653,115 7,575,289 7,546,134 7,541,669
2006 10,036,434 10,597,948 10,444,037 10,532,940 10,758,190 10,763,933
2007 8,211,249 9,425,150 9,517,540 9,387,976 9,387,793
2008 15,651,542 14,530,293 14,383,000 14,351,295
2009 12,421,263 14,267,251 14,234,512
2010 14,495,964 15,348,573
2011 13,914,737
Accident
Year
Ending Development Period:
12/31 12 to 24 24 t0 36 36 to 48 48 to 60 60to 72 72t084 84 t0 96 96 to 108 108 to 120
2002 1.105 0.966 1.002 1.000 1.000 1.000 1.000 1.000 1.000
2003 1121 0.996 1.000 1.004 0.997 0.999 1.000 1.000
2004 1.194 1.009 0.947 0.999 1.000 1.000 1.000
2005 1.164 1.025 1.000 0.990 0.996 0.999
2006 1.056 0.985 1.009 1.021 1.001
2007 1.148 1.010 0.986 1.000
2008 0.928 0.990 0.998
2009 1.149 0.998
2010 1.059



Exhibit 6

Page 2 of 4
ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED
Loss Development
Average Development Factors
Dwelling Policy Forms
Statewide
Development Period:
12t024 24 t0 36 36t0 48 48 to 60 60 to 72 72t0 84 84 to 96 96 to 108 108 to 120
ALL avg. 1.103 0.997 0.992 1.002 0.999 1.000 1.000 1.000 1.000
All avg. excluding Hi/Lo 1.115 0.998 0.997 1.001 0.999 1.000 1.000
7 yr avg. 1.100 1.002 0.992
7 yr. avg. excluding Hi/Lo 1.115 1.000 0.997
5yravg. 1.068 1.002 0.988 1.003 0.999
5 yr. avg. excluding Hi/Lo 1.088 0.999 0.995 1.001 0.999
4yravg 1.071 0.996 0.998 1.003 0.998 1.000
4 yr. avg. excluding Hi/Lo 1.103 0.994 0.999 0.999 0.998 1.000
3yravg 1.045 0.999 0.998 1.004 0.999 0.999 1.000
2yravg 1.104 0.994 0.992 1.011 0.998 1.000 1.000 1.000
Latest 1.059 0.998 0.998 1.000 1.001 0.999 1.000 1.000 1.000
Selected LDF [ 1088 0.999 0.995 1.000 1.000 1.000 1.000 1.000 1.000 |
12 to Ult. 24 to Ult. 36 to Ult. 48 to Ult. 60 to Ult. 72 to Ult. 84 to Ult. 96 to Ult. 108 to Ult.

Cumulative LDF | 1081 0.994 0.995 1.000 1.000 1.000 1.000 1.000 1.000 |
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED
Loss Development
Incurred Losses Including ALAE
Tenant Policy Forms
Statewide
Accident
Year
Ending  Evaluation Month:
12/31 12 24 36 48 60 72 84 96 108 120
2002 13,301 12,194 12,194 12,194 12,194 12,194 12,194 12,194 12,194 12,194
2003 47,014 47,323 45,942 45,942 45,942 45,942 45,942 45,942 45,942
2004 12,353 27,254 23,581 23,581 23,581 23,581 23,581 23,581
2005 48,209 42,492 42,777 42,814 42,854 42,854 42,854
2006 117,297 275,357 274,486 274,486 274,486 274,486
2007 95,116 130,578 130,578 130,578 130,578
2008 238,120 237,455 234,692 234,692
2009 394,067 408,285 408,285
2010 315,755 407,174
2011 436,622
Accident
Year
Ending Development Period:
12/31 12t0 24 24 t0 36 36t0 48 48 to 60 60 to 72 72t0 84 84 t0 96 96 to 108 108 to 120
2002 0.917 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 1.007 0.971 1.000 1.000 1.000 1.000 1.000 1.000
2004 2.206 0.865 1.000 1.000 1.000 1.000 1.000
2005 0.881 1.007 1.001 1.001 1.000 1.000
2006 2.348 0.997 1.000 1.000 1.000
2007 1.373 1.000 1.000 1.000
2008 0.997 0.988 1.000
2009 1.036 1.000
2010 1.290



ALL avg.
All avg. excluding Hi/Lo

7 yravg.
7 yr. avg. excluding Hi/Lo

5yravg.
5 yr. avg. excluding Hi/Lo

4 yravg
4 yr. avg. excluding Hi/Lo

3yravg
2 yravg

Latest

Selected LDF

Cumulative LDF
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED
Loss Development
Average Development Factors
Tenant Policy Forms
Statewide
Development Period:
12t024 24 t0 36 36 t0 48 48 to 60 60 to 72 72t0 84 84 to 96 96 to 108 108 to 120
1.339 0.978 1.000 1.000 1.000 1.000 1.000 1.000 1.000
1.261 0.993 1.000 1.000 1.000 1.000 1.000
1.447 0.975 1.000
1.380 0.991 1.000
1.409 0.998 1.000 1.000 1.000
1.233 0.999 1.000 1.000 1.000
1.174 0.996 1.000 1.000 1.000 1.000
1.163 0.998 1.000 1.000 1.000 1.000
1.108 0.996 1.000 1.000 1.000 1.000 1.000
1.163 0.994 1.000 1.000 1.000 1.000 1.000 1.000
1.290 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
[ 1233 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 |
12 to Ult. 24 to Ult. 36 to Ult. 48 to Ult. 60 to Ult. 72 to Ult. 84 to Ult. 96 to Ult. 108 to Ult.
| 1232 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 |




ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Unallocated Loss Adjustment Expense

HOMEOWNERS

Incurred

Calendar Losses
Year ULAE & ALAE Ratio
2008 $195,752,073  $1,453,796,493 0.135
2009 $195,353,023  $1,520,494,552 0.128
2010 $207,191,633  $1,810,571,643 0.114
Mean 0.126
Selected 0.126

Exhibit 7
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ARKANSAS HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED

Catastrophe Losses
Explanation of Catastrophe Losses

In an effort to avoid sharp fluctuations in our rate level adjustments and maintain a degree of stability, we
have given catastrophe losses a special treatment in the ratemaking process.

Non-Hurricane Catastrophe Losses:

The industry defines a catastrophe as an occurrence such as a hailstorm, windstorm, tornado, hurricane,
etc., which results in property losses of $25,000,000 or more.® Each catastrophe is accorded a serial
number by the Insurance Services Office for identification purposes. This identification makes it

possible for each insurance company to summarize the losses due to these types of occurrences in a
particular year. One of our underlying assumptions in ratemaking is that past loss experience can be
utilized as an indication of the future loss experience. While this is a reasonable assumption for regular
property losses, we believe catastrophe losses are extraordinary events that will probably not re-occur with
the same degree of frequency as regular losses. Therefore, we give such catastrophe losses special
treatment.

We first eliminate all catastrophe losses from the five-year experience period leaving only non-cat losses in
the experience. We develop the five-year indicated non-cat loss ratio by considering only these losses. To
this non-cat loss ratio, the Catastrophe Loss Factor is applied to produce the indicated loss ratio including
catastrophes.

Since catastrophes are rare events, it is necessary that the computation of the catastrophe loading be based
upon a long period of experience. In determining the Catastrophe Loss Factor, we have utilized all of the
Homeowners experience from 1991 - 2010. The Catastrophe Loss Factor is calculated by relating the
catastrophe losses to the non-cat losses. Page 2 of this exhibit sets forth the actual calculation.

1. $25,000,000 of property losses as the definition of catastrophe has been in effect since January 1, 1997.
The previous definition of $5,000,000 of property losses was in use from January 1, 1982 to December 31,
1996. All previous catastrophes are defined as $1,000,000 or more of property losses.



ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

ALL COMPANIES COMBINED

Catastrophe Losses
Development of Weighted Catastrophe Loss Multiplier
Dwelling, Tenant and Condominium Policy Forms

Calendar
Year Total Incurred
Ending Losses Hurricane Earthquake Other Cat. Non-Cat.
12/31 (2)+(3)+(4)+(5) Losses Losses Losses Incurred Losses
()] @ (©)] 4 ©®)
1991 803,043 0 0 148,362 654,681
1992 297,724 0 0 11,533 286,191
1993 18,152 0 0 0 18,152
1994 33,681 0 0 0 33,681
1995 45,350 0 0 0 45,350
1996 16,622 0 0 3,250 13,372
1997 94,083 0 0 3,376 90,707
1998 140,013 0 0 21,130 118,883
1999 1,226,638 0 0 247,702 978,936
2000 667,848 0 0 85,139 582,709
2001 928,813 0 0 260,322 668,491
2002 1,322,681 0 0 120,703 1,201,978
2003 2,845,528 0 0 159,373 2,686,155
2004 4,007,483 0 0 301,816 3,705,667
2005 7,590,058 357,668 0 235,707 6,996,683
2006 12,961,298 127,285 0 1,737,918 11,096,095
2007 9,496,630 0 0 607,031 8,889,599
2008 29,256,103 1,756,392 0 10,830,292 16,669,419
2009 21,028,954 259,297 0 9,113,355 11,656,302
2010 18,961,689 6,378 0 2,629,912 16,325,399
20 Year Total 111,742,391 2,507,020 0 26,516,921 82,718,450
15 Year Total 110,544,441 2,507,020 0 26,357,026 81,680,395
10 Year Total 108,399,237 2,507,020 0 25,996,429 79,895,788
5 Year Total 91,704,674 2,149,352 0 24,918,508 64,636,814
(6) 20 Year Ratio of Total "Other Cat." Losses to Total "Non-Cat." Losses: 0.321
@ 15 Year Ratio of Total "Other Cat." Losses to Total "Non-Cat." Losses: 0.323
8) 10 Year Ratio of Total "Other Cat." Losses to Total "Non-Cat." Losses: 0.325
9) 5 Year Ratio of Total "Other Cat." Losses to Total "Non-Cat." Losses: 0.386
(10) Selected Ratio of Total "Other Cat." Losses to Total "Non-Cat." Losses: 0.321
(11) Weighted Catastrophe Loss Multiplier WCLM =1 + (6)]: 1.321

Exhibit 8
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Development of Variable Permissible Loss Ratio and Permissible Loss Ratio

Fixed Expense
Other Acquisition and General Expenses 9.90%

Variable Expense

Commissions 20.20%
Taxes, Licenses and Fees 3.64%
Total Variable Expense 23.84%
Profit Margin 11.40%
Total Variable Expense and Profit Margin 35.24%
[Variable Permissible Loss Ratio = (100% minus above row) 64.76%
Total Fixed Expense, Variable Expense and Profit Margin 45.14%
[Total Permissible Loss Ratio = (100% minus above row) 54.86%

Total 100.00%

Exhibit 9
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Estimated Investment Earnings

Unearned Premium Reserve Homeowners
1. Direct Earned Premium 19,148,452
2. Direct Mean Unearned Premium Reserve (See Page 3) 10,076,104
3. Deduction for Prepaid Expenses
(A) Commissions 0.2020
(B) Taxes, Licenses, and Fees 0.0364
©) Other Acquisition (50%) 0.0215
(D) General (50%) 0.0280
(E) Total 0.2879
4. Deduction for Federal Taxes (See Page 3) 183,573
5. Deduction for Prepaid Expenses in dollars (See Page 3) 2,901,191
6. Net Subject to Investment (See Page 3) 6,991,340

Delayed Remission of Premium

1. Average Agent's Balance (See Page 3) 24.8%
2. Amount of Deduction (See Page 3) 4,748,816

Loss + LAE Reserve

1. Direct Earned Premium (A1) 19,148,452
2. Permissible Incurred Loss + LAE (See Page 4)

0.5486 x (1) 10,504,308
3. Expected Mean Loss + LAE Reserve (See Page 4)

0.4370 x(2) 4,590,253
4. Deduction for Federal Taxes (See Page 5) 56,531
5. Loss & Reserve Subject to Investment 4,533,722
Policyholders' Surplus (See Page 6) 18,531,000
Net Subject to Investment (See Page 4) 25,307,246

(A6) - (B2) + (C5) + (D)

Average Rate of Return (See Page 6) 4.5%
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Estimated Investment Earnings

Homeowners

Projected Investment Earnings 1,138,826
Before Tax Return on Earned Premium 5.9%
Federal Income Tax Provision (See Page 6) 11.6%
After-Tax Return on Earned Premium 5.3%
After-Tax Target Return on Earned Premium (See Page 6) 14.5%
After-Tax Target Underwriting Profit (% of EP) 9.2%
Before-Tax Target Underwriting Profit (% of EP) 14.2%
(Assuming a tax rate of 35%)

Selected Before-Tax Target Underwriting Profit 11.4%

The Surplus Allocation exhibit requires a 14.5% return on earned premium
from underwriting and investment activities.

Since the after-tax return on homeowners earned premium from investment
income is 5.3%, the difference of 9.2% is the projected underwriting
after-tax gain. Assuming a tax rate of 35%, the before-tax underwriting
profit is 14.2% as a percentage of earned premium.
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Explanatory Notes of Calculation of Investment Income Adjustment Factors

Unearned Premium Reserve
1. Direct Earned Premium from page 14 of the annual statement for the calendar-year 2010.

2. Direct Mean Unearned Premium Reserve Homeowners
a. Direct unearned premium reserve as of 12/09 8,764,867
b. Direct unearned premium reserve as of 12/10 11,387,341
c. Direct mean unearned premium reserve (a + b)/2 10,076,104

3. Deduction for Prepaid Expenses: Production costs and a large part of the other company expenses in
connection with the writing and handling of insurance policies, exclusive of claim adjustment expense,
are incurred when the policy is written and before the premium is paid. Therefore, the deduction for these
expenses is determined by use of the provisions for expenses used in our ratemaking procedures, as shown.

4. Revenue Offset: The Internal Revenue Code allows only 80% of the change in unearned premium reserve as
a deduction. The limitation of the deduction is accomplished through an adjustment to statutory income
whereby 20% of the unearned premium reserve change is added to statutory income for tax purposes.
a. Homeowners: .35 x.20 x (11387341 - 8764867 ) = 183,573
5. Line (2) x (3E)
6. Net Subject to Investment (2)-(4)-(5)
Delayed Remission of Premium

1. Average Uncollected Balance: The ratio used is the countrywide mean premium and agents' balance in the
course of collection as a percentage of earned premium. (Source: Annual Statement)

2008 2009 2010 Total
Premiums & agents' balance 1,141,692,853 1,044,724,603 1,061,941,376 3,248,358,832
Premiums, agents' balances, & 4,147,635,437 3,824,719,200 3,927,837,098 11,900,191,735
installments booked but deferred
and not yet due
Total 5,289,328,290 4,869,443,803 4,989,778,474 15,148,550,567
Earned Premium 20,388,358,051 20,385,737,486 20,345,047,670 61,119,143,207

Ratio 25.9% 23.9% 24.5% 24.8%
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Explanatory Notes of Calculation of Investment Income Adjustment Factors

Loss + LAE Reserve: Determined by multiplying the expected incurred Loss + LAE by the ratio of
the direct mean Loss + LAE reserve to the direct incurred Loss + LAE. This countrywide ratio is
determined as follows: (See Page 6)

1. Direct Earned Premium from Page 14 of the Annual Statement.

2. Permissible Incurred Loss + LAE = Expected Loss Ratio x Line C1 by line

3. Expected Mean Loss + LAE = ((Direct Mean Loss + LAE) / Direct Incurred Loss + LAE)) x C2

Homeowners
a. Direct Paid Loss + LAE for 2010 1,924,544,279
b. Direct Loss + LAE Reserve as of 12/09 834,163,375
c. Direct Loss + LAE Reserve as of 12/10 942,694,128
d. Direct Incurred Loss + LAE=a-b+c¢c 2,033,075,032
e. Direct Mean Loss + LAE Reserve = (b +c)/2 888,428,752
f. State Reserve Ratio=e /d 0.4370

4. Deduction for Federal Taxes (See Page 5)
5. Loss Reserve Subject to Investment = C3 - C4

Policyholders' Surplus (See Page 6)

Net Subject to Investment = A6 - B2+ C5 + D

Average Rate of Return (See Page 6)

Projected Investment Earnings = E x F

Before-Tax Return of Earned Premium = G / Al

Federal Income Tax Provision (See Page 6)

After-Tax Return on Earned Premium = (G - (G x 1))/ Direct Earned Premium

After-Tax Target Return on Earned Premium (See Page 6)

After-Tax Target Underwriting Profit = K - J

Before-Tax Target Underwriting Profit = L / 0.35 (Assuming a tax rate of 35%)
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Deduction for Federal Taxes Payable on Loss Reserves

Homeowner's (Countrywide)

Statutory Reserves (Undiscounted) Tax Reserves (Discounted)
2009 2010 2009 2010
Year of Loss
1999 & Prior 4,959,452 2,809,533 4,783,771 2,702,422
2000 461,192 644,169 411,012 589,982
2001 1,319,251 1,634,434 1,145,312 1,456,689
2002 1,655,820 1,895,612 1,475,774 1,650,587
2003 3,896,307 2,986,399 3,420,942 2,682,205
2004 6,516,713 4,343,330 5,775,352 3,833,319
2005 52,007,837 36,428,791 45,298,930 32,528,306
2006 20,646,200 12,150,198 18,781,807 10,613,869
2007 43,795,370 26,519,661 39,750,254 23,916,539
2008 167,173,376 86,784,092 151,143,121 78,331,208
2009 462,247,846 139,081,381 431,455,206 125,269,621
2010 673,279,138 630,377,001
Total 764,679,364 988,556,739 703,441,481 913,951,748
2009 2010
Ratio of Discounted to Statutory Reserves: 0.9199 0.9245

Arkansas Liability Loss + ALAE Reserve as of 12/09 x 1.126 = 3,770,439
Arkansas Liability Loss + ALAE Reserve as of 12/10 x 1.126 = 6,139,452
Deduction for Federal Taxes Payable = 56,531

.35 x [6139452 - 3770439 - (6139452 x 0.9245) + (3770439 x 0.9199)]



ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Surplus Allocation

2008 2009
20,858,817,016 22,537,881,673

[

Year End Property Casualty
Policyholder Surplus

Direct Written Premium 21,807,760,458 21,409,548,233
Premium to Surplus Ratio 1.05 0.95
Three Year Average

Earned Premium

Allocated Equity

Target Return on Equity

Return on Earned Premium

O NG~ WN

The average rate of return is based on the three year average ratio of net investment income to invested assets.
Source: Annual Statement

2008 2009 2010
1. Net Investment Income Earned 3,574,998,236 2,891,400,227 3,211,248,419
2. Net Realized Capital Gains (425,622,764) (260,109,058) (146,038,854)
3. Invested Assets 66,119,523,020 65,839,247,614 64,670,591,711
4. Ratio 4.8% 4.0% 4.7%

Federal Income Tax Provision

Detailed below is the calculation of the federal income tax rate on net investment income earned for The
Travelers Property Casualty Corp. for 2010

Statutory net investment income

Dividends from Affiliates

Tax exempt interest

70% Dividends received deduction

42% Dividends received deduction

15% Proration adj. on TEI

Other Adjustments

Taxable net investment income (1+2+3+4+5+6+7)
Tax on net investment income (8 x .35)

0. FIT rateon NIl (9/1)

BO®O®NOOGOR~WNPE
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2010
19,510,628,060

21,541,288,707
1.10
1.03
19,148,452
18,531,000
15.0%
14.5%

Total
9,677,646,882
(831,770,676)
196,629,362,345
45%

(In Thousands)
4,641,433
(1,742,056)
(1,577,345)

(6,138)
(2,059)
237,526
(9,554)
1,541,807
539,632
11.6%
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Base Rates

Current Base Rates
Form P1 P2 P3 P5 P6
HO-3 957.670 90.930 121.650 248.510 33.370
HO-4 183.620 27.940 93.370 16.220 5.150
HV-3 1214.300 121.570 184.410 333.760 44.880

Note: Only the factors being changed are shown.



ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Base Rates

Proposed Base Rates
Form P1 P2 P3 P5 P6
HO-3 1139.630 108.210 144.760 295.730 39.710
HO-4 218.510 33.250 111.110 19.300 6.130
HV-3 1445.020 144.670 219.450 397.170 53.410

Note: Only the factors being changed are shown.
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Territory Factors

Current Territory
Form Territory P1 P2 P3 P5 P6
HO-3/HV-3 2 0.747 0.687 0.716 0.850 1.040
HO-3/HV-3 12 0.748 0.784 0.694 0.874 0.802
HO-3/HV-3 55 0.849 0.830 0.813 0.883 0.858
HO-3/HV-3 73 0.893 0.848 0.831 0.987 1.209
HO-3/HV-3 74 0.853 0.786 0.819 0.967 1.175
HO-3/HV-3 86 1.008 0.722 0.754 0.817 1.095
HO-3/HV-3 95 1.132 0.861 1.262 0.951 1.214
HO-3/HV-3 97 1.035 0.741 1.176 0.918 1.124
HO-3/HV-3 100 0.975 0.744 0.729 0.791 1.060
HO-3/HV-3 102 0.767 1.058 0.820 1.296 1.106
HO-3/HV-3 103 0.698 0.811 0.718 0.903 0.829
HO-3/HV-3 104 0.691 0.846 0.582 0.893 0.820
HO-3/HV-3 106 0.675 0.836 0.695 0.884 0.808
HO-3/HV-3 107 0.603 0.830 0.643 1.018 0.867
HO-3/HV-3 108 0.699 0.857 0.719 0.904 0.830
HO-3/HV-3 109 0.710 0.823 0.730 0.917 0.842
HO-3/HV-3 110 0.694 0.854 0.839 0.901 0.826
HO-3/HV-3 111 0.763 0.839 0.650 1.028 0.876
HO-3/HV-3 112 0.806 0.938 0.830 1.047 0.960
HO-3/HV-3 113 0.658 0.805 0.677 0.849 0.780
HO-3/HV-3 114 0.596 0.700 0.609 0.731 0.682
HO-3/HV-3 115 0.774 1.067 0.827 1.308 1.116
HO-3/HV-3 116 0.782 0.920 0.807 1.034 0.943
HO-3/HV-3 117 0.875 0.961 0.746 1.177 1.004
HO-3/HV-3 118 0.828 0.868 0.768 0.969 0.888
HO-3/HV-3 119 0.834 0.921 0.776 0.970 0.892
HO-3/HV-3 120 0.760 0.884 0.918 0.986 0.904
HO-3/HV-3 121 0.776 0.853 0.661 1.045 0.891
HO-3/HV-3 122 0.903 0.989 0.847 1.037 0.961
HO-3/HV-3 123 0.835 0.873 0.777 0.971 0.893
HO-3/HV-3 124 0.651 0.795 0.554 0.876 0.747
HO-3/HV-3 125 0.796 0.881 0.739 0.929 0.853
HO-3/HV-3 126 0.771 0.941 0.656 1.037 0.883
HO-3/HV-3 127 0.762 0.799 0.828 0.889 0.817
HO-3/HV-3 128 0.786 0.872 0.730 0.920 0.843
HO-3/HV-3 129 0.830 1.058 0.772 0.965 0.888
HO-3/HV-3 130 0.987 0.727 0.641 0.814 0.745
HO-3/HV-3 131 0.848 0.884 0.794 0.974 0.902
HO-3/HV-3 133 0.818 0.854 0.764 1.017 0.872
HO-3/HV-3 140 0.860 0.824 0.886 1.010 0.861
HO-3/HV-3 143 0.980 0.893 0.925 0.988 1.261

Note: Only the factors being changed are shown.
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Territory Factors

Current Territory
Form Territory P1 P2 P3 P5 P6
HO-3/HV-3 146 0.786 0.817 0.740 0.894 0.833
HO-3/HV-3 147 0.814 0.850 0.760 0.939 0.868
HO-3/HV-3 161 0.965 0.902 0.932 0.995 0.973
HO-3/HV-3 169 0.964 1.110 0.975 1.031 0.964
HO-3/HV-3 175 0.888 0.998 0.858 0.986 0.847
HO-3/HV-3 176 0.911 0.895 0.810 0.980 0.912
HO-3/HV-3 177 0.987 1.182 1.006 0.994 0.919
HO-3/HV-3 178 0.828 0.897 0.842 0.834 0.818
HO-3/HV-3 181 0.948 1.069 0.916 0.979 1.251
HO-3/HV-3 183 1.046 0.795 0.711 0.879 0.812
HO-3/HV-3 185 0.951 0.889 0.920 1.058 1.255
HO-3/HV-3 191 0.969 1.157 1.006 0.996 0.976
HO-3/HV-3 195 0.965 1.187 0.933 1.074 1.273
HO-3/HV-3 198 0.881 1.082 0.852 0.979 0.841
HO-3/HV-3 200 0.961 1.155 0.907 1.044 1.238
HO-3/HV-3 202 0.882 0.833 1.157 0.906 0.889
HO-3/HV-3 207 0.988 0.978 0.859 0.966 0.848
HO-3/HV-3 208 1.228 0.974 1.070 1.059 0.990
HO-3/HV-3 209 0.772 0.807 0.835 1.456 0.824
HO-3/HV-3 217 1.287 0.919 1.024 1.012 0.937
HO-3/HV-3 220 0.861 1.109 1.234 0.933 0.862
HO-3/HV-3 221 1.189 0.942 1.035 1.025 1.005
HO-3/HV-3 222 1.147 0.871 0.975 0.963 0.941
HO-3/HV-3 223 1.203 1.103 0.946 1.089 0.934
HO-3/HV-3 224 1.035 0.858 0.922 1.052 1.614
HO-3/HV-3 226 0.997 1.180 1.434 1.080 1.056
HO-3/HV-3 228 1.127 0.856 0.958 0.947 1.209
HO-3/HV-3 231 1.064 1.374 1.531 1.154 1.127
HO-3/HV-3 233 1.140 0.866 0.969 1.032 0.936
HO-3/HV-3 236 1.122 0.852 0.953 1.015 1.204
HO-3/HV-3 243 1.009 0.992 1.378 1.079 1.332
HO-3/HV-3 244 1.001 1.237 1.382 1.035 1.010
HO-3/HV-3 247 1.115 0.848 0.948 1.009 1.196
HO-3/HV-3 254 1.120 0.933 1.033 1.094 1.298
HO-3/HV-3 260 1.137 0.864 1.268 1.028 0.933
HO-3/HV-3 265 1.309 1.230 1.351 1.058 1.037
HO-3/HV-3 271 1.057 0.979 1.359 1.631 1.044
HO-3/HV-3 273 1.217 1.042 1.261 1.029 1.214
HO-3/HV-3 283 0.814 0.894 0.692 1.096 0.934
HO-3/HV-3 286 0.865 0.950 0.737 1.165 0.993
HO-3/HV-3 304 0.888 0.924 0.835 1.013 0.942

Note: Only the factors being changed are shown.
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Territory Factors

Current Territory

Form Territory P1 P2 P3 P5 P6

HO-4 2 1.276 0.958 1.112 0.992 1.229
HO-4 12 0.807 1.006 0.605 0.992 0.968
HO-4 55 0.807 1.006 1.112 0.992 1.229
HO-4 73 1.340 1.006 1.168 1.042 1.290
HO-4 74 0.807 1.006 1.112 0.992 1.229
HO-4 86 1.276 1.006 1.112 0.992 1.229
HO-4 95 1.276 1.006 1.112 0.992 1.229
HO-4 97 1.276 1.006 1.112 0.992 1.229
HO-4 100 0.807 1.006 1.112 0.992 1.229
HO-4 102 0.888 1.107 0.666 1.091 1.065
HO-4 103 0.807 1.006 0.605 0.992 0.968
HO-4 104 0.807 0.958 0.605 0.992 0.968
HO-4 106 0.807 0.958 0.605 0.992 0.968
HO-4 107 0.928 1.157 0.696 1.141 1.113
HO-4 108 0.807 0.958 0.605 0.992 0.968
HO-4 109 0.807 1.006 0.605 0.992 0.968
HO-4 110 0.807 0.958 1.112 0.992 0.968
HO-4 111 0.807 1.006 0.605 0.992 0.968
HO-4 112 0.807 1.006 0.605 0.992 0.968
HO-4 113 0.807 0.958 0.605 0.992 0.968
HO-4 114 0.807 0.958 0.605 0.992 0.968
HO-4 115 0.928 1.157 0.696 1.141 1.113
HO-4 116 0.928 1.157 0.696 1.141 1.113
HO-4 117 0.847 1.006 0.635 1.042 1.016
HO-4 118 0.807 0.958 0.605 0.992 0.968
HO-4 119 0.807 0.958 0.605 0.992 0.968
HO-4 120 0.928 1.157 1.279 1.141 1.113
HO-4 121 0.807 1.006 0.605 0.992 0.968
HO-4 122 0.807 0.958 0.605 0.992 0.968
HO-4 123 0.807 0.958 0.605 0.992 0.968
HO-4 124 0.807 0.958 0.605 0.992 0.968
HO-4 125 0.847 1.006 0.635 1.042 1.016
HO-4 126 0.847 1.006 0.635 1.042 1.016
HO-4 127 0.807 0.958 1.112 0.992 0.968
HO-4 128 0.847 1.006 0.635 1.042 1.016
HO-4 129 0.807 0.958 0.605 0.992 0.968
HO-4 130 1.276 1.006 0.605 0.992 0.968
HO-4 131 0.807 1.006 0.605 0.992 0.968
HO-4 133 0.807 1.006 0.605 0.992 0.968
HO-4 140 1.276 1.006 1.112 0.992 0.968
HO-4 143 1.276 1.006 1.112 0.992 1.229

Note: Only the factors being changed are shown.
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Territory Factors

Current Territory

Form Territory P1 P2 P3 P5 P6

HO-4 146 0.807 1.006 0.605 0.992 0.968
HO-4 147 0.807 1.006 0.605 0.992 0.968
HO-4 161 0.847 1.056 1.168 1.042 1.016
HO-4 169 1.276 1.006 1.112 0.992 0.968
HO-4 175 0.807 1.006 1.112 0.992 0.968
HO-4 176 0.807 1.006 0.605 0.992 0.968
HO-4 177 1.276 1.006 1.112 0.992 0.968
HO-4 178 1.404 1.107 1.223 1.091 1.065
HO-4 181 1.276 1.006 1.112 0.992 1.229
HO-4 183 0.807 1.006 0.605 0.992 0.968
HO-4 185 1.276 0.958 1.112 0.992 1.229
HO-4 191 0.928 1.157 1.279 1.141 1.113
HO-4 195 0.807 1.006 1.112 0.992 1.229
HO-4 198 1.276 1.006 1.112 0.992 0.968
HO-4 200 1.276 1.006 1.112 0.992 1.229
HO-4 202 0.807 1.006 1.112 0.992 0.968
HO-4 207 1.340 1.056 1.168 1.042 1.016
HO-4 208 1.467 1.157 1.279 1.141 1.113
HO-4 209 0.807 1.006 0.605 0.992 0.968
HO-4 217 1.340 1.056 1.168 1.042 1.016
HO-4 220 0.807 1.006 1.112 0.992 0.968
HO-4 221 1.276 1.006 1.112 0.992 0.968
HO-4 222 1.276 1.006 1.112 0.992 0.968
HO-4 223 1.276 1.006 1.112 0.992 0.968
HO-4 224 1.276 1.006 1.112 0.992 1.229
HO-4 226 0.928 1.157 1.279 1.141 1.113
HO-4 228 1.276 1.006 1.112 0.992 1.229
HO-4 231 0.807 1.006 1.112 0.992 0.968
HO-4 233 1.276 1.006 1.112 0.992 0.968
HO-4 236 1.276 1.006 1.112 0.992 1.229
HO-4 243 0.928 1.157 1.279 1.141 1.413
HO-4 244 0.928 1.157 1.279 1.141 1.113
HO-4 247 1.276 1.006 1.112 0.992 1.229
HO-4 254 1.276 1.006 1.112 0.992 1.229
HO-4 260 1.276 1.006 1.112 0.992 0.968
HO-4 265 1.340 1.056 1.168 1.042 1.016
HO-4 271 1.276 1.006 1.112 1.249 0.968
HO-4 273 1.276 1.006 1.112 0.992 1.229
HO-4 283 0.807 1.006 0.605 0.992 0.968
HO-4 286 0.807 1.006 0.605 0.992 0.968
HO-4 304 0.807 1.006 0.605 0.992 0.968

Note: Only the factors being changed are shown.
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Territory Factors

Proposed Territory
Form Territory P1 P2 P3 P5 P6
HO-3/HV-3 2 0.732 0.673 0.702 0.833 1.019
HO-3/HV-3 12 0.733 0.768 0.680 0.857 0.786
HO-3/HV-3 55 0.832 0.813 0.797 0.865 0.841
HO-3/HV-3 73 0.875 0.831 0.814 0.967 1.185
HO-3/HV-3 74 0.836 0.770 0.803 0.948 1.152
HO-3/HV-3 86 0.988 0.708 0.739 0.801 1.073
HO-3/HV-3 95 1.109 0.844 1.237 0.932 1.190
HO-3/HV-3 97 1.014 0.726 1.152 0.900 1.102
HO-3/HV-3 100 0.956 0.729 0.714 0.775 1.039
HO-3/HV-3 102 0.752 1.037 0.804 1.270 1.084
HO-3/HV-3 103 0.663 0.770 0.682 0.858 0.788
HO-3/HV-3 104 0.656 0.804 0.553 0.848 0.779
HO-3/HV-3 106 0.641 0.794 0.660 0.840 0.768
HO-3/HV-3 107 0.573 0.789 0.611 0.967 0.824
HO-3/HV-3 108 0.664 0.814 0.683 0.859 0.789
HO-3/HV-3 109 0.675 0.782 0.694 0.871 0.800
HO-3/HV-3 110 0.659 0.811 0.797 0.856 0.785
HO-3/HV-3 111 0.725 0.797 0.618 0.977 0.832
HO-3/HV-3 112 0.790 0.919 0.813 1.026 0.941
HO-3/HV-3 113 0.625 0.765 0.643 0.807 0.741
HO-3/HV-3 114 0.566 0.665 0.579 0.694 0.648
HO-3/HV-3 115 0.759 1.046 0.810 1.282 1.094
HO-3/HV-3 116 0.743 0.874 0.767 0.982 0.896
HO-3/HV-3 117 0.858 0.942 0.731 1.153 0.984
HO-3/HV-3 118 0.811 0.851 0.753 0.950 0.870
HO-3/HV-3 119 0.817 0.903 0.760 0.951 0.874
HO-3/HV-3 120 0.745 0.866 0.900 0.966 0.886
HO-3/HV-3 121 0.760 0.836 0.648 1.024 0.873
HO-3/HV-3 122 0.885 0.969 0.830 1.016 0.942
HO-3/HV-3 123 0.818 0.856 0.761 0.952 0.875
HO-3/HV-3 124 0.618 0.755 0.526 0.832 0.710
HO-3/HV-3 125 0.756 0.837 0.702 0.883 0.810
HO-3/HV-3 126 0.732 0.894 0.623 0.985 0.839
HO-3/HV-3 127 0.724 0.759 0.787 0.845 0.776
HO-3/HV-3 128 0.747 0.828 0.694 0.874 0.801
HO-3/HV-3 129 0.813 1.037 0.757 0.946 0.870
HO-3/HV-3 130 0.938 0.691 0.609 0.773 0.708
HO-3/HV-3 131 0.831 0.866 0.778 0.955 0.884
HO-3/HV-3 133 0.802 0.837 0.749 0.997 0.855
HO-3/HV-3 140 0.843 0.808 0.868 0.990 0.844
HO-3/HV-3 143 0.960 0.875 0.907 0.968 1.236

Note: Only the factors being changed are shown.



ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Territory Factors

Proposed Territory
Form Territory P1 P2 P3 P5 P6
HO-3/HV-3 146 0.770 0.801 0.725 0.876 0.816
HO-3/HV-3 147 0.798 0.833 0.745 0.920 0.851
HO-3/HV-3 161 0.946 0.884 0.913 0.975 0.954
HO-3/HV-3 169 0.945 1.088 0.956 1.010 0.945
HO-3/HV-3 175 0.870 0.978 0.841 0.966 0.830
HO-3/HV-3 176 0.893 0.877 0.794 0.960 0.894
HO-3/HV-3 177 0.967 1.158 0.986 0.974 0.901
HO-3/HV-3 178 0.811 0.879 0.825 0.817 0.802
HO-3/HV-3 181 0.929 1.048 0.898 0.959 1.226
HO-3/HV-3 183 1.025 0.779 0.697 0.861 0.796
HO-3/HV-3 185 0.932 0.871 0.902 1.037 1.230
HO-3/HV-3 191 0.950 1.134 0.986 0.976 0.956
HO-3/HV-3 195 0.946 1.163 0.914 1.053 1.248
HO-3/HV-3 198 0.863 1.060 0.835 0.959 0.824
HO-3/HV-3 200 0.942 1.132 0.889 1.023 1.213
HO-3/HV-3 202 0.864 0.816 1.134 0.888 0.871
HO-3/HV-3 207 0.968 0.958 0.842 0.947 0.831
HO-3/HV-3 208 1.203 0.955 1.049 1.038 0.970
HO-3/HV-3 209 0.757 0.791 0.818 1.427 0.808
HO-3/HV-3 217 1.261 0.901 1.004 0.992 0.918
HO-3/HV-3 220 0.844 1.087 1.209 0.914 0.845
HO-3/HV-3 221 1.165 0.923 1.014 1.005 0.985
HO-3/HV-3 222 1.124 0.854 0.956 0.944 0.922
HO-3/HV-3 223 1.179 1.081 0.927 1.067 0.915
HO-3/HV-3 224 1.014 0.841 0.904 1.031 1.582
HO-3/HV-3 226 0.977 1.156 1.405 1.058 1.035
HO-3/HV-3 228 1.104 0.839 0.939 0.928 1.185
HO-3/HV-3 231 1.043 1.347 1.500 1.131 1.104
HO-3/HV-3 233 1.117 0.849 0.950 1.011 0.917
HO-3/HV-3 236 1.100 0.835 0.934 0.995 1.180
HO-3/HV-3 243 0.989 0.972 1.350 1.057 1.305
HO-3/HV-3 244 0.981 1.212 1.354 1.014 0.990
HO-3/HV-3 247 1.093 0.831 0.929 0.989 1.172
HO-3/HV-3 254 1.098 0.914 1.012 1.072 1.272
HO-3/HV-3 260 1.114 0.847 1.243 1.007 0.914
HO-3/HV-3 265 1.283 1.205 1.324 1.037 1.016
HO-3/HV-3 271 1.036 0.959 1.332 1.598 1.023
HO-3/HV-3 273 1.193 1.021 1.236 1.008 1.190
HO-3/HV-3 283 0.798 0.876 0.678 1.074 0.915
HO-3/HV-3 286 0.848 0.931 0.722 1.142 0.973
HO-3/HV-3 304 0.870 0.906 0.818 0.993 0.923

Note: Only the factors being changed are shown.

Exhibit 12
Page 6 of 8



ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Territory Factors

Proposed Territory

Form Territory P1 P2 P3 P5 P6

HO-4 2 1.250 0.939 1.090 0.972 1.204
HO-4 12 0.791 0.986 0.593 0.972 0.949
HO-4 55 0.791 0.986 1.090 0.972 1.204
HO-4 73 1.313 0.986 1.145 1.021 1.264
HO-4 74 0.791 0.986 1.090 0.972 1.204
HO-4 86 1.250 0.986 1.090 0.972 1.204
HO-4 95 1.250 0.986 1.090 0.972 1.204
HO-4 97 1.250 0.986 1.090 0.972 1.204
HO-4 100 0.791 0.986 1.090 0.972 1.204
HO-4 102 0.870 1.085 0.653 1.069 1.044
HO-4 103 0.767 0.956 0.575 0.942 0.920
HO-4 104 0.767 0.910 0.575 0.942 0.920
HO-4 106 0.767 0.910 0.575 0.942 0.920
HO-4 107 0.882 1.099 0.661 1.084 1.057
HO-4 108 0.767 0.910 0.575 0.942 0.920
HO-4 109 0.767 0.956 0.575 0.942 0.920
HO-4 110 0.767 0.910 1.056 0.942 0.920
HO-4 111 0.767 0.956 0.575 0.942 0.920
HO-4 112 0.791 0.986 0.593 0.972 0.949
HO-4 113 0.767 0.910 0.575 0.942 0.920
HO-4 114 0.767 0.910 0.575 0.942 0.920
HO-4 115 0.909 1.134 0.682 1.118 1.091
HO-4 116 0.882 1.099 0.661 1.084 1.057
HO-4 117 0.830 0.986 0.622 1.021 0.996
HO-4 118 0.791 0.939 0.593 0.972 0.949
HO-4 119 0.791 0.939 0.593 0.972 0.949
HO-4 120 0.909 1.134 1.253 1.118 1.091
HO-4 121 0.791 0.986 0.593 0.972 0.949
HO-4 122 0.791 0.939 0.593 0.972 0.949
HO-4 123 0.791 0.939 0.593 0.972 0.949
HO-4 124 0.767 0.910 0.575 0.942 0.920
HO-4 125 0.805 0.956 0.603 0.990 0.965
HO-4 126 0.805 0.956 0.603 0.990 0.965
HO-4 127 0.767 0.910 1.056 0.942 0.920
HO-4 128 0.805 0.956 0.603 0.990 0.965
HO-4 129 0.791 0.939 0.593 0.972 0.949
HO-4 130 1.212 0.956 0.575 0.942 0.920
HO-4 131 0.791 0.986 0.593 0.972 0.949
HO-4 133 0.791 0.986 0.593 0.972 0.949
HO-4 140 1.250 0.986 1.090 0.972 0.949
HO-4 143 1.250 0.986 1.090 0.972 1.204

Note: Only the factors being changed are shown.
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Territory Factors

Proposed Territory

Form Territory P1 P2 P3 P5 P6

HO-4 146 0.791 0.986 0.593 0.972 0.949
HO-4 147 0.791 0.986 0.593 0.972 0.949
HO-4 161 0.830 1.035 1.145 1.021 0.996
HO-4 169 1.250 0.986 1.090 0.972 0.949
HO-4 175 0.791 0.986 1.090 0.972 0.949
HO-4 176 0.791 0.986 0.593 0.972 0.949
HO-4 177 1.250 0.986 1.090 0.972 0.949
HO-4 178 1.376 1.085 1.199 1.069 1.044
HO-4 181 1.250 0.986 1.090 0.972 1.204
HO-4 183 0.791 0.986 0.593 0.972 0.949
HO-4 185 1.250 0.939 1.090 0.972 1.204
HO-4 191 0.909 1.134 1.253 1.118 1.091
HO-4 195 0.791 0.986 1.090 0.972 1.204
HO-4 198 1.250 0.986 1.090 0.972 0.949
HO-4 200 1.250 0.986 1.090 0.972 1.204
HO-4 202 0.791 0.986 1.090 0.972 0.949
HO-4 207 1.313 1.035 1.145 1.021 0.996
HO-4 208 1.438 1.134 1.253 1.118 1.091
HO-4 209 0.791 0.986 0.593 0.972 0.949
HO-4 217 1.313 1.035 1.145 1.021 0.996
HO-4 220 0.791 0.986 1.090 0.972 0.949
HO-4 221 1.250 0.986 1.090 0.972 0.949
HO-4 222 1.250 0.986 1.090 0.972 0.949
HO-4 223 1.250 0.986 1.090 0.972 0.949
HO-4 224 1.250 0.986 1.090 0.972 1.204
HO-4 226 0.909 1.134 1.253 1.118 1.091
HO-4 228 1.250 0.986 1.090 0.972 1.204
HO-4 231 0.791 0.986 1.090 0.972 0.949
HO-4 233 1.250 0.986 1.090 0.972 0.949
HO-4 236 1.250 0.986 1.090 0.972 1.204
HO-4 243 0.909 1.134 1.253 1.118 1.385
HO-4 244 0.909 1.134 1.253 1.118 1.091
HO-4 247 1.250 0.986 1.090 0.972 1.204
HO-4 254 1.250 0.986 1.090 0.972 1.204
HO-4 260 1.250 0.986 1.090 0.972 0.949
HO-4 265 1.313 1.035 1.145 1.021 0.996
HO-4 271 1.250 0.986 1.090 1.224 0.949
HO-4 273 1.250 0.986 1.090 0.972 1.204
HO-4 283 0.791 0.986 0.593 0.972 0.949
HO-4 286 0.791 0.986 0.593 0.972 0.949
HO-4 304 0.791 0.986 0.593 0.972 0.949

Note: Only the factors being changed are shown.
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ARKANSAS QUANTUM HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Rule 303: Modified Loss Settlement

Current Rule

Rule 303 Modified Loss Settlement

A,

Introduction:  All Forms except HO4 and HO-6. This endorsement revises the loss
settlernent provisions for buildings under Cowverages A and B to repair or replace with
commonly available materials and methods. [ this option is selected, the Coverage A limit of
liability representing from 40% to 70% is to be shown on the Declarations.

Premium:
Tao develop the premium for the Coverage A limit of liability shown in the palicy Declarations:

3 y 25 : . Refer to the Optional
Coverages and Increased Limits table in the rate section of this manual_and-

o deterrmine tha nrarmiurn fo T= T o A it of lisbili =1=

.

b. For each peril, multiply the premiurm as developed in Rule 301, by the appropriate factor
provided in the table Endorsements and Other Property Forms Medified tables in the
Rate section of this manual.

Endorsement:
se Endorsernent HO 530 - Modified Loss Settlernent.

This endorsement may not be written with endorsement HO-825 - Functional Replacement
Cost Loss Settlement or HO 420 AR Excess Dwelling Coverage or HO-85 - Enhanced Home
Package.
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ARKANSAS QUANTUM HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Rule 303: Modified Loss Settlement

Proposed Rule

Rule 303 Modified Loss Settlement

A,

Introduction:  All Forms except HO4 and HO-6. This endorsement revises the loss
settlernent prowisions for buildings under Coverages & and B to repair or replace with
commaonly available materials and methods. [fthis option is selected, the Coverage A limit of
liability representing from 40% to 70% is to be shown on the Declarations.

Premium:
To develop the premium for the Coverage A limit of liability shown in the policy Declarations:

a. Refer to the Optional Coverages and Increased Limits table in the rate section of this
manual, and

b. For each peril, multigly the premium as developed in Rule 301, by the appropriate factor
provided in the Endorsements and Other Property Forms tables in the Rate section of
this manual.

Endorsement:
Use Endorsement HO 530 - Modified Loss Settlerment.

This endorsement may not be written with endorsement HO-825 - Functional Replacement
Cost Loss Settlement or HO 420 AR Excess Dwelling Coverage or HO-85 - Enhanced Home
Package.
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ARKANSAS QUANTUM HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Rule 517: Special Limits of Liability - Increased Limits

Current Rule

Rule 317  Special Limits of Liability- Increased Limits

A. Introduction: All Forms. The Special Limits of Liability in the policy form for the categories
of property noted in the following table may be increased in increments as described below
up to the maximurm limits shown.

B. Premium:
Specia-birritslncreased Special Limits of Liability

Special Maximum  |[Premivm| Premium per
Personal Property Limitin | Limit Alowed | por$100 Increased Limit
Form por 500
1. | Jewelry, ¥Watches and Furs §1 500 $6 500 $9 _per $500
2. | Money £200 £1,000 I= §6 per $100
3. | Securities 51,500 $3,000 54 §4 per $100
4. | Silverware, Goldware and Pewterware 52500 B10 000 §3 per $500
5. | Firearms 52500 BB A00@mss 52 §3 per §100
6. [ Electronic Apparatus in or upon a motor 51500 55 000 s 54 §4 per $100
vehicle
7. | Tapes, records, discs or other media in or 5250 500 P12 per §250
upon & motar vehicle

ShowvetThe new total limit for each increased category will be displayed in the Declarations.
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ARKANSAS QUANTUM HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Rule 517: Special Limits of Liability - Increased Limits

Proposed Rule

Rule 317  Special Limits of Liability- Increased Limits

A. Introduction: All Forms. The Special Limits of Liability in the policy form for the categories
of praperty noted in the following table may be increased in increments as described below
up to the maximum limits shown.

B. Premium:

Increased Special Limits of Liability

Special Maximum Premium per
Personal Propery Limit in Limit Increased Limit
Form
1. | Jewelry, WWatches and Furs $1.500 $E 500 $9 per $500
2. | Money 5200 $1.,000 $6 per $100
3. | Securities $1 500 $3,000 54 per $100
4. | Silverware, Goldware and Pewterware $2 500 F10,000 $3 per 500
h. | Firearms $2 500 §5 500 $3 per $100
6. | Electronic Apparatus in or upon a motor $1,500 $6,000 54 per 100
wehicle
7. | Tapes, records, discs or other media in or 5250 F500 $12 per $230
upon a motor vehicle

The new total limit for each increased category will be displayed in the Declarations.



NAIC Number:  PAEEE] Homeowners Premium Comparision Survey Form Submit to:  Arkansas Insurance Department

(01611 SEUIANETNIER The Travelers Home and Marine Insurance Company FORM HPCS - last modified August, 2005 1200 West Third Street

L= AIIER Y Lisa Hills Little Rock, AR 72201-1904

B EEL NG 860-277-8695 USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE Telephone: 501-371-2800

= CIVCCIESA Ihills @travelers.com BLANK Email as an attachment to insurance.pnc@arkansas.gov.
Effective Date:  EIP¥IpiiVA You may also attach to a SERFF filing or submit on a cdr disk

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)
Public Dwelling Washington Baxter Craighead St. Francis Desha Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 $741.00 $781.00 $575.00 $600.00 $893.00 $940.00 $724.00 $756.00 $773.00 $811.00 $723.00 $755.00 $898.00 $932.00 $738.00 $769.00 $915.00 $962.00
$120,000 $921.00 $970.00 $714.00 $744.00 | $1,114.00 | $1,171.00 $903.00 $942.00 $965.00 | $1,010.00 $902.00 $940.00 | $1,133.00 | $1,174.00 $925.00 $962.00 | $1,141.00 | $1,199.00
YOO $1,129.00 | $1,188.00 $876.00 $912.00 | $1,369.00 | $1,439.00] $1,110.00 | $1,158.00 | $1,187.00 | $1,243.00] $1,108.00 | $1,155.00 | $1,405.00 | $1,454.00| $1,117.00 | $1,160.00 | $1,370.00 | $1,438.00

$80,000 $779.00 | $1,005.00 $602.00 $749.00 $938.00 | $1,204.00 $759.00 $951.00 $813.00 | $1,028.00 $757.00 $950.00 $940.00 | $1,159.00 $774.00 $962.00 $961.00 | $1,233.00
$120,000 $968.00 | $1,248.00 $749.00 $930.00 | $1,171.00 | $1,499.00 $947.00 | $1,184.00| $1,015.00 | $1,281.00 $945.00 | $1,183.00 | $1,187.00 | $1,456.00 $970.00 | $1,203.00 | $1,200.00 | $1,536.00
CHIGTONOlOJoN $1,188.00 | $1,529.00 $920.00 | $1,140.00 | $1,441.00 | $1,842.00 ] $1,166.00 | $1,455.00 | $1,251.00 [ $1,575.00 | $1,163.00 | $1,453.00 | $1,474.00 | $1,801.00| $1,172.00 | $1,446.00 | $1,441.00 | $1,838.00

SOOI $1,280.00 | $1,286.00 $949.00 $945.00 | $1,537.00 | $1,541.00] $1,209.00 | $1,206.00 | $1,315.00 | $1,311.00] $1,207.00 | $1,204.00 | $1,477.00 | $1,464.00| $1,225.00 | $1,217.00] $1,575.00 | $1,580.00
CHZAONOOJ0N $1,595.00 | $1,599.00 | $1,184.00 | $1,176.00 | $1,920.00 | $1,922.00 | $1,512.00 | $1,504.00 | $1,645.00 | $1,635.00 | $1,508.00 | $1,502.00 | $1,862.00 | $1,840.00 | $1,537.00 | $1,523.00 | $1,968.00 | $1,970.00
SYONOOO  $1,962.00 | $1,962.00 | $1,459.00 | $1,445.00 | $2,367.00 | $2,363.00 ] $1,866.00 | $1,851.00 | $2,032.00 | $2,013.00 | $1,861.00 | $1,848.00 ] $2,312.00 | $2,277.00 | $1,854.00 | $1,832.00 | $2,362.00 | $2,357.00

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)
Public Property \WES llgle]{ely] Baxter Craighead St. Francis Arkansas Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 $125.00 $125.00 $125.00 $125.00 $144.00 $144.00 $125.00 $125.00 $130.00 $130.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $144.00 $144.00
$15,000 $149.00 $149.00 $125.00 $125.00 $189.00 $189.00 $150.00 $150.00 $169.00 $169.00 $145.00 $145.00 $147.00 $147.00 $125.00 $125.00 $189.00 $189.00
$25,000 $207.00 $207.00 $164.00 $164.00 $260.00 $260.00 $196.00 $196.00 $231.00 $231.00 $189.00 $189.00 $191.00 $191.00 $165.00 $165.00 $260.00 $260.00

$5,000 $125.00 $125.00 $125.00 $125.00 $154.00 $154.00 $128.00 $128.00 $139.00 $139.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $154.00 $154.00
$15,000 $163.00 $163.00 $133.00 $133.00 $206.00 $206.00 $161.00 $161.00 $184.00 $184.00 $155.00 $155.00 $157.00 $157.00 $134.00 $134.00 $206.00 $206.00
$25,000 $230.00 $230.00 $179.00 $179.00 $286.00 $286.00 $212.00 $212.00 $253.00 $253.00 $205.00 $205.00 $207.00 $207.00 $181.00 $181.00 $286.00 $286.00

$5,000 $157.00 $157.00 $132.00 $132.00 $200.00 $200.00 $160.00 $160.00 $179.00 $179.00 $155.00 $155.00 $155.00 $155.00 $133.00 $133.00 $200.00 $200.00
$15,000 $223.00 $223.00 $177.00 $177.00 $279.00 $279.00 $210.00 $210.00 $247.00 $247.00 $202.00 $202.00 $204.00 $204.00 $178.00 $178.00 $279.00 $279.00
$25,000 $326.00 $326.00 $246.00 $246.00 $401.00 $401.00 $286.00 $286.00 $354.00 $354.00 $275.00 $275.00 $278.00 $278.00 $248.00 $248.00 $401.00 $401.00

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Public Dwelling Washington Baxter Craighead St. Francis INUCURES] Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000
$120,000
$160,000
$80,000
$120,000
$160,000
$80,000
$120,000
$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE
HO3 and HO4 only IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes. Ask your agent about this co
Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? (yes or no)
Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm % $1,000 Deductible %
Other (specify) Zone Brick
None N/A % WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk




Maximum Credit Allowed [NfohF % Lowest Risk $ $



NAIC Number:  EiSNRYg Homeowners Premium Comparision Survey Form Submit to:  Arkansas Insurance Department

(00011 LUNANET I TRAVELERS COMMERCIAL INSURANCE COMPANY FORM HPCS - last modified August, 2005 1200 West Third Street

L= AIIER Y Lisa Hills Little Rock, AR 72201-1904

G EEL NG 860-277-8695 USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE Telephone: 501-371-2800

= CIVCCIESA Ihills @travelers.com BLANK Email as an attachment to insurance.pnc@arkansas.gov.
Effective Date:  EIP¥IpiiVA You may also attach to a SERFF filing or submit on a cdr disk

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)
Public Dwelling Washington Baxter Craighead St. Francis Desha Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 $724.00 $764.00 $563.00 $587.00 $873.00 $918.00 $708.00 $739.00 $756.00 $792.00 $706.00 $738.00 $877.00 $910.00 $722.00 $752.00 $894.00 $940.00
$120,000 $900.00 $948.00 $698.00 $728.00 | $1,088.00 | $1,143.00 $882.00 $920.00 $942.00 $987.00 $881.00 $919.00 | $1,106.00 | $1,146.00 $904.00 $940.00 | $1,114.00 | $1,171.00
YOO $1,102.00 | $1,160.00 $856.00 $891.00 | $1,337.00 | $1,404.00 ] $1,084.00 | $1,131.00] $1,159.00 | $1,213.00] $1,082.00 | $1,128.00 | $1,372.00 | $1,419.00| $1,091.00 | $1,133.00 | $1,338.00 | $1,404.00

$80,000 $761.00 $982.00 $589.00 $732.00 $916.00 | $1,176.00 $741.00 $929.00 $795.00 | $1,004.00 $740.00 $928.00 $919.00 | $1,132.00 $756.00 $940.00 $939.00 | $1,204.00
$120,000 $946.00 | $1,218.00 $732.00 $909.00 | $1,143.00 | $1,464.00 $925.00 | $1,156.00 $992.00 | $1,251.00 $923.00 | $1,155.00 | $1,159.00 | $1,422.00 $948.00 | $1,175.00| $1,171.00 | $1,500.00
CHIGTONOlOJON  $1,160.00 | $1,493.00 $898.00 | $1,114.00 | $1,407.00 | $1,797.00 ] $1,139.00 | $1,420.00 | $1,222.00 [ $1,537.00 | $1,136.00 | $1,418.00 | $1,439.00 | $1,758.00 | $1,145.00 | $1,412.00 | $1,407.00 | $1,794.00

SOOI $1,249.00 | $1,255.00 $927.00 $923.00 | $1,501.00 | $1,505.00] $1,181.00 | $1,178.00| $1,284.00 | $1,280.00 ] $1,178.00 | $1,176.00 | $1,442.00 | $1,429.00 | $1,196.00 | $1,189.00 | $1,538.00 | $1,542.00
CHZANOOJ0N $1,557.00 | $1,561.00 | $1,157.00 | $1,149.00 | $1,874.00 | $1,875.00 | $1,476.00 | $1,468.00 | $1,606.00 | $1,596.00 | $1,473.00 | $1,466.00 | $1,817.00 | $1,796.00 | $1,500.00 | $1,487.00 | $1,921.00 | $1,922.00
SYONOOO $1,914.00 | $1,915.00 | $1,425.00 | $1,411.00| $2,310.00 | $2,305.00 ] $1,821.00 | $1,806.00 | $1,983.00 | $1,965.00 | $1,816.00 | $1,803.00 ] $2,256.00 | $2,222.00 | $1,810.00 | $1,788.00 | $2,305.00 | $2,300.00

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)
Public Property Washington Baxter Craighead St. Francis Arkansas Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 $125.00 $125.00 $125.00 $125.00 $141.00 $141.00 $125.00 $125.00 $127.00 $127.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $141.00 $141.00
$15,000 $146.00 $146.00 $125.00 $125.00 $185.00 $185.00 $147.00 $147.00 $166.00 $166.00 $142.00 $142.00 $144.00 $144.00 $125.00 $125.00 $185.00 $185.00
$25,000 $203.00 $203.00 $161.00 $161.00 $254.00 $254.00 $192.00 $192.00 $226.00 $226.00 $185.00 $185.00 $187.00 $187.00 $162.00 $162.00 $254.00 $254.00

$5,000 $125.00 $125.00 $125.00 $125.00 $151.00 $151.00 $125.00 $125.00 $136.00 $136.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $151.00 $151.00
$15,000 $160.00 $160.00 $131.00 $131.00 $201.00 $201.00 $158.00 $158.00 $180.00 $180.00 $152.00 $152.00 $154.00 $154.00 $132.00 $132.00 $201.00 $201.00
$25,000 $225.00 $225.00 $176.00 $176.00 $279.00 $279.00 $208.00 $208.00 $248.00 $248.00 $200.00 $200.00 $202.00 $202.00 $177.00 $177.00 $279.00 $279.00

$5,000 $154.00 $154.00 $129.00 $129.00 $196.00 $196.00 $157.00 $157.00 $175.00 $175.00 $152.00 $152.00 $152.00 $152.00 $130.00 $130.00 $196.00 $196.00
$15,000 $219.00 $219.00 $173.00 $173.00 $273.00 $273.00 $205.00 $205.00 $242.00 $242.00 $198.00 $198.00 $199.00 $199.00 $174.00 $174.00 $273.00 $273.00
$25,000 $319.00 $319.00 $241.00 $241.00 $391.00 $391.00 $280.00 $280.00 $346.00 $346.00 $269.00 $269.00 $272.00 $272.00 $242.00 $242.00 $391.00 $391.00

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Public Dwelling Washington Baxter Craighead St. Francis INUCURES] Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000
$120,000
$160,000
$80,000
$120,000
$160,000
$80,000
$120,000
$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE
HO3 and HO4 only IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes. Ask your agent about this co
Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? (yes or no)
Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm % $1,000 Deductible %
Other (specify) Zone Brick
None N/A % WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk




Maximum Credit Allowed [NfohF % Lowest Risk $ $



Arkansas DOI Objection Response Letter
SERFF Tracking: TRVA-128148462
Received: March 7, 2012
Responded: March 9, 2012

Objection 1

Comments: Provide the criteria that places a risk into each company.

Response: Policies are written into the respective Travelers writing companies in the
Quantum program by source of business. Policies bound through retail agents and
through the direct to consumer website are written in the Travelers Home and Marine
Insurance Company. Policies bound through affinity agents, or through small groups at
retail agents, are written in the Travelers Commercial Insurance Company.

Objection 2

Comments: Please provide a complete copy of the Quantum program manual pages for
our records.

Response: Please see attachments for the proposed Quantum Homeowners and High
Value Homeowners program manuals.

Objection 3

Comments: HPCS-Homeowners Premium Comparison Survey (Supporting Document).
Form HPCS must be submitted in both Excel spreadsheet and pdf format. Please submit a
pdf version for each company.

Response: Please see attachments for the pdf versions of the HPCS forms.



RATE/RULE FILING SCHEDULE
(This form must be provided ONLY when making a filing that includes rate-related items such as Rate; Rule; Rate & Rule;
Reference; Loss Cost; Loss Cost & Rule or Rate, etc.)
(Do not refer to the body of the filing for the component/exhibit listing, unless allowed by state.)

Effective March 1, 2007

1. | This filing transmittal is part of Company Tracking # |

This filing corresponds to form filing number

2. (Company tracking number of form filing, if applicable)
X Rate Increase ] Rate Decrease ] Rate Neutral (0%)
3. | Filing Method (Prior Approval, File & Use, Flex Band, etc.) | File & Use
4a. Rate Change by Company (As Proposed)
Company Overall % Overall Written # of Written Maximum Minimum
Name Indicated % Rate premium policyholders premium % % Change
Change Impact change affected for this Change (where
(when for this for this program (where Required)
applicable) program program Required)
The Travelers Home and Marine . Co. +15.30% | $3,818,474 21,454 $24,957,349 +18.79%
Travelers Commercial Is. Co +15.29% | $84,030 577 $549,572 +18.67%
4b. | Rate Change by Company (As Accepted) For State Use Only
Company Overall % Overall Written # of Written Maximum Minimum
Name Indicated % Rate premium policyholders premium % % Change
Change Impact change affected for this Change
(when for this for this program
applicable) program program
5. Overall Rate Information (Complete for Multiple Company Filings only)
COMPANY USE STATE USE
5a Overall percentage rate indication (when
applicable)
5b | Overall percentage rate impact for this filing +15.30%
5c Effect of Rate Filing — Written premium change for $3,902,504
this program
54 Effect of Rate Filing — Number of policyholders 22,031
affected
6. | Overall percentage of last rate revision +0.00%
7. | Effective Date of last rate revision 08/05/2011
8 Filing Method of Last filing File & Use
" | (Prior Approval, File & Use, Flex Band, etc.)

See Next Page

PC RRFS-1

Page 1 of 2




PC RRFS-1

Rule # or Page # Submitted Replacement Previous state
9. | for Review or withdrawn? filing number,
if required by state

[ ] New
01 [ ] Replacement
[ ] Withdrawn

[ ] New
02 [ ] Replacement
[ ] Withdrawn

[ ] New
03 [ ] Replacement
[] Withdrawn

] New
04 [] Replacement
[ ] Withdrawn

[ ] New
05 [ ] Replacement
[ ] Withdrawn

[ ] New
06 [ ] Replacement
[ ] Withdrawn

[ ] New
07 [ ] Replacement
[ ] Withdrawn

[ ] New
08 [ ] Replacement
[] withdrawn

[ ] New
09 [] Replacement
[] Withdrawn

] New
10 [ ] Replacement
[ ] Withdrawn

[ ] New
11 ] Replacement
Withdrawn

New
Replacement
Withdrawn

12

LI

New
13 [ ] Replacement
[ ] Withdrawn

[ ] New
14 [ ] Replacement
[] Withdrawn

] New
15 [] Replacement
[ ] Withdrawn

Page 2 of 2
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TOI:
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ARKANSAS INSURANCE DEPARTMENT
FORM H-1 HOMEOWNERS ABSTRACT

INSTRUCTIONS: All questions must be answered. If the answer is “none” or “not applicable”, so state. If all
guestions are not answered, the filing will not be accepted for review by the Department. Use a separate abstract for
each company if filing for a group. Subsequent homeowners rate/rule submissions that do not alter the information
contained herein need not include this form.

Company Name  Travelers Commercial Insurance Company
NAIC # (including group #)  3548-36137

1. If you have had an insurance to value campaign during the experience filing period,
describe the campaign and estimate its impact.
Travelers sent questionnaires to policyholders whose policy was written prior to January 1, 2005 and Coverage A
less than $600,000. Our results were:
62% of the policyholders who received questionnaires responded
42% of those responding were under insured and
90 % of those underinsured accepted the increased coverage

2. If you use a cost estimator (or similar method) in order to make sure that dwellings (or

contents) are insured at their value, state when this program was started in Arkansas and

estimate its impact.
A Cost estimator is used for new business only to determine appropriate values for new business. It is not possible
to estimate the impact of program business because some new homes would have been underinsured and others
over insured when issued as new business.

3. If you require a minimum relationship between the amount of insurance to be written and the
replacement value of the dwelling (contents) in order to purchase insurance, describe the
procedures that are used.

100% of the Dwelling Replacement Cost using costs associated with actual year built.

4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and
estimate the impact.

The cost estimating systems furnishes the user with a guide for making general estimates of cost to replace

specific types of residential construction. Annual changes are published based on residential cost index for zip

codes and territories in Arkansas.

5. Specify the percentage given for credit or discounts for the following:

a. Fire Extinguisher Varies by Peril %
b. Burglar Alarm Varies by Peril %
c. Smoke Alarm Varies by Peril %
d. Insured who has both homeowners and auto with your company Varies by Peril %
e. Deadbolt Locks Varies by Peril %
f. Window or Door Locks Varies by Peril %
g. Other (specify) Varies by Peril %

%
%

6. Are there any areas in the State of Arkansas in which your company will not write
homeowners insurance? If so, state the areas and explain reason for not writing.
No

7. Specify the form(s) utilized in writing homeowners insurance. Indicate the Arkansas
premium volume for each form.

Form Premium Volume
HO-3 $512,519
HO-4 $ 33,479
HO-6 $ 3,574

AID PC H-1 (1/06)
Page 1 of 2



Form H-1 (1/06)
Page 2 of 2

8. Do you write homeowner risks which have aluminum, steel, or vinyl siding? Xl Yes []No

9. Is there a surcharge on risks with wood heat? Yes

If yes, state the surcharge Varies by Peril

Does the surcharge apply to conventional fire places? No

If yes, state the surcharge

THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

Lisa Hills
Signature
Lisa Hills
Printed Name
Regulatory Analyst

Title
(860) 277-8695
Telephone Number
Ihills@travelers.com
Email Address

AID PC H-1 (1/06)



ARKANSAS INSURANCE DEPARTMENT
FORM H-1 HOMEOWNERS ABSTRACT

INSTRUCTIONS: All questions must be answered. If the answer is “none” or “not applicable”, so state. If all
guestions are not answered, the filing will not be accepted for review by the Department. Use a separate abstract for
each company if filing for a group. Subsequent homeowners rate/rule submissions that do not alter the information
contained herein need not include this form.

Company Name  The Travelers Home and Marine Insurance Company
NAIC # (including group #)  3548-27998

1. If you have had an insurance to value campaign during the experience filing period,
describe the campaign and estimate its impact.
Travelers sent questionnaires to policyholders whose policy was written prior to January 1, 2005 and Coverage A
less than $600,000. Our results were:
62% of the policyholders who received questionnaires responded
42% of those responding were under insured and
90% of those underinsured accepted the increased coverage

2. If you use a cost estimator (or similar method) in order to make sure that dwellings (or

contents) are insured at their value, state when this program was started in Arkansas and

estimate its impact.
A Cost estimator is used for new business only to determine appropriate values for new business. It is not possible
to estimate the impact of program business because some new homes would have been underinsured and others
over insured when issued as new business.

3. If you require a minimum relationship between the amount of insurance to be written and the
replacement value of the dwelling (contents) in order to purchase insurance, describe the
procedures that are used.

100% of the Dwelling Replacement Cost using costs associated with actual year built.

4. If you use an Inflation Guard form or similar type of coverage, describe the coverage(s) and
estimate the impact.

The cost estimating systems furnishes the user with a guide for making general estimates of cost to replace

specific types of residential construction. Annual changes are published based on residential cost index for zip

codes and territories in Arkansas.

5. Specify the percentage given for credit or discounts for the following:

a. Fire Extinguisher Varies by Peril %
b. Burglar Alarm Varies by Peril %
c. Smoke Alarm Varies by Peril %
d. Insured who has both homeowners and auto with your company Varies by Peril %
e. Deadbolt Locks Varies by Peril %
f. Window or Door Locks Varies by Peril %
g. Other (specify) Varies by Peril %

%
%

6. Are there any areas in the State of Arkansas in which your company will not write
homeowners insurance? If so, state the areas and explain reason for not writing.
No

7. Specify the form(s) utilized in writing homeowners insurance. Indicate the Arkansas
premium volume for each form.

Form Premium Volume
HO-3 $ 24,143,514
HO-4 $ 603,730
HO-6 $ 210,105

AID PC H-1 (1/06)
Page 1 of 2



Form H-1 (1/06)
Page 2 of 2

8. Do you write homeowner risks which have aluminum, steel, or vinyl siding? Xl Yes []No

9. Is there a surcharge on risks with wood heat? Yes

If yes, state the surcharge Varies by Peril

Does the surcharge apply to conventional fire places? No

If yes, state the surcharge

THE INFORMATION PROVIDED IS CORRECT TO THE BEST OF MY KNOWLEDGE AND BELIEF.

Lisa Hills
Signature
Lisa Hills
Printed Name
Regulatory Analyst

Title
(860) 277-8695
Telephone Number
Ihills@travelers.com
Email Address

AID PC H-1 (1/06)



NAIC Number:  PAEEE] Homeowners Premium Comparision Survey Form Submit to:  Arkansas Insurance Department

(01611 SEUIANETNIER The Travelers Home and Marine Insurance Company FORM HPCS - last modified August, 2005 1200 West Third Street

L= AIIER Y Lisa Hills Little Rock, AR 72201-1904

B EEL NG 860-277-8695 USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE Telephone: 501-371-2800

= IV CIESEA Ihills @travelers.com BLANK Email as an attachment to insurance.pnc@arkansas.gov.
Effective Date:  EIP¥IpiiVA You may also attach to a SERFF filing or submit on a cdr disk

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)
Public Dwelling Washington Baxter Craighead St. Francis Desha Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 $741.00 $781.00 $575.00 $600.00 $893.00 $940.00 $724.00 $756.00 $773.00 $811.00 $723.00 $755.00 $898.00 $932.00 $738.00 $769.00 $915.00 $962.00
$120,000 $921.00 $970.00 $714.00 $744.00 | $1,114.00 | $1,171.00 $903.00 $942.00 $965.00 | $1,010.00 $902.00 $940.00 | $1,133.00 | $1,174.00 $925.00 $962.00 | $1,141.00 | $1,199.00
YOO $1,129.00 | $1,188.00 $876.00 $912.00 | $1,369.00 | $1,439.00] $1,110.00 | $1,158.00 | $1,187.00 | $1,243.00] $1,108.00 | $1,155.00 | $1,405.00 | $1,454.00| $1,117.00 | $1,160.00 | $1,370.00 | $1,438.00

$80,000 $779.00 | $1,005.00 $602.00 $749.00 $938.00 | $1,204.00 $759.00 $951.00 $813.00 | $1,028.00 $757.00 $950.00 $940.00 | $1,159.00 $774.00 $962.00 $961.00 | $1,233.00
$120,000 $968.00 | $1,248.00 $749.00 $930.00 | $1,171.00 | $1,499.00 $947.00 | $1,184.00| $1,015.00 | $1,281.00 $945.00 | $1,183.00 | $1,187.00 | $1,456.00 $970.00 | $1,203.00 | $1,200.00 | $1,536.00
CHIGTONOlOJoN $1,188.00 | $1,529.00 $920.00 | $1,140.00 | $1,441.00 | $1,842.00 ] $1,166.00 | $1,455.00 | $1,251.00 [ $1,575.00 | $1,163.00 | $1,453.00 | $1,474.00 | $1,801.00| $1,172.00 | $1,446.00 | $1,441.00 | $1,838.00

SOOI $1,280.00 | $1,286.00 $949.00 $945.00 | $1,537.00 | $1,541.00] $1,209.00 | $1,206.00 | $1,315.00 | $1,311.00] $1,207.00 | $1,204.00 | $1,477.00 | $1,464.00| $1,225.00 | $1,217.00] $1,575.00 | $1,580.00
CHZAONOOJ0N $1,595.00 | $1,599.00 | $1,184.00 | $1,176.00 | $1,920.00 | $1,922.00 | $1,512.00 | $1,504.00 | $1,645.00 | $1,635.00 | $1,508.00 | $1,502.00 | $1,862.00 | $1,840.00 | $1,537.00 | $1,523.00 | $1,968.00 | $1,970.00
SYONOOO  $1,962.00 | $1,962.00 | $1,459.00 | $1,445.00 | $2,367.00 | $2,363.00 ] $1,866.00 | $1,851.00 | $2,032.00 | $2,013.00 | $1,861.00 | $1,848.00 ] $2,312.00 | $2,277.00 | $1,854.00 | $1,832.00 | $2,362.00 | $2,357.00

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)
Public Property \WES llgle]{ely] Baxter Craighead St. Francis Arkansas Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 $125.00 $125.00 $125.00 $125.00 $144.00 $144.00 $125.00 $125.00 $130.00 $130.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $144.00 $144.00
$15,000 $149.00 $149.00 $125.00 $125.00 $189.00 $189.00 $150.00 $150.00 $169.00 $169.00 $145.00 $145.00 $147.00 $147.00 $125.00 $125.00 $189.00 $189.00
$25,000 $207.00 $207.00 $164.00 $164.00 $260.00 $260.00 $196.00 $196.00 $231.00 $231.00 $189.00 $189.00 $191.00 $191.00 $165.00 $165.00 $260.00 $260.00

$5,000 $125.00 $125.00 $125.00 $125.00 $154.00 $154.00 $128.00 $128.00 $139.00 $139.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $154.00 $154.00
$15,000 $163.00 $163.00 $133.00 $133.00 $206.00 $206.00 $161.00 $161.00 $184.00 $184.00 $155.00 $155.00 $157.00 $157.00 $134.00 $134.00 $206.00 $206.00
$25,000 $230.00 $230.00 $179.00 $179.00 $286.00 $286.00 $212.00 $212.00 $253.00 $253.00 $205.00 $205.00 $207.00 $207.00 $181.00 $181.00 $286.00 $286.00

$5,000 $157.00 $157.00 $132.00 $132.00 $200.00 $200.00 $160.00 $160.00 $179.00 $179.00 $155.00 $155.00 $155.00 $155.00 $133.00 $133.00 $200.00 $200.00
$15,000 $223.00 $223.00 $177.00 $177.00 $279.00 $279.00 $210.00 $210.00 $247.00 $247.00 $202.00 $202.00 $204.00 $204.00 $178.00 $178.00 $279.00 $279.00
$25,000 $326.00 $326.00 $246.00 $246.00 $401.00 $401.00 $286.00 $286.00 $354.00 $354.00 $275.00 $275.00 $278.00 $278.00 $248.00 $248.00 $401.00 $401.00

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Public Dwelling Washington Baxter Craighead St. Francis INUCURES] Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000
$120,000
$160,000
$80,000
$120,000
$160,000
$80,000
$120,000
$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE
HO3 and HO4 only IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes. Ask your agent about this co
Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? (yes or no)
Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm % $1,000 Deductible %
Other (specify) Zone Brick
None N/A % WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk




Maximum Credit Allowed [NfohF % Lowest Risk $ $



NAIC Number:  EiSNRYg Homeowners Premium Comparision Survey Form Submit to:  Arkansas Insurance Department

(00011 LUNANET I TRAVELERS COMMERCIAL INSURANCE COMPANY FORM HPCS - last modified August, 2005 1200 West Third Street

L= AIIER Y Lisa Hills Little Rock, AR 72201-1904

G EEL NG 860-277-8695 USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE Telephone: 501-371-2800

= CIVCCIESA Ihills @travelers.com BLANK Email as an attachment to insurance.pnc@arkansas.gov.
Effective Date:  EIP¥IpiiVA You may also attach to a SERFF filing or submit on a cdr disk

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)
Public Dwelling Washington Baxter Craighead St. Francis Desha Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 $724.00 $764.00 $563.00 $587.00 $873.00 $918.00 $708.00 $739.00 $756.00 $792.00 $706.00 $738.00 $877.00 $910.00 $722.00 $752.00 $894.00 $940.00
$120,000 $900.00 $948.00 $698.00 $728.00 | $1,088.00 | $1,143.00 $882.00 $920.00 $942.00 $987.00 $881.00 $919.00 | $1,106.00 | $1,146.00 $904.00 $940.00 | $1,114.00 | $1,171.00
YOO $1,102.00 | $1,160.00 $856.00 $891.00 | $1,337.00 | $1,404.00 ] $1,084.00 | $1,131.00] $1,159.00 | $1,213.00] $1,082.00 | $1,128.00 | $1,372.00 | $1,419.00| $1,091.00 | $1,133.00 | $1,338.00 | $1,404.00

$80,000 $761.00 $982.00 $589.00 $732.00 $916.00 | $1,176.00 $741.00 $929.00 $795.00 | $1,004.00 $740.00 $928.00 $919.00 | $1,132.00 $756.00 $940.00 $939.00 | $1,204.00
$120,000 $946.00 | $1,218.00 $732.00 $909.00 | $1,143.00 | $1,464.00 $925.00 | $1,156.00 $992.00 | $1,251.00 $923.00 | $1,155.00 | $1,159.00 | $1,422.00 $948.00 | $1,175.00| $1,171.00 | $1,500.00
CHIGTONOlOJON  $1,160.00 | $1,493.00 $898.00 | $1,114.00 | $1,407.00 | $1,797.00 ] $1,139.00 | $1,420.00 | $1,222.00 [ $1,537.00 | $1,136.00 | $1,418.00 | $1,439.00 | $1,758.00 | $1,145.00 | $1,412.00 | $1,407.00 | $1,794.00

SOOI $1,249.00 | $1,255.00 $927.00 $923.00 | $1,501.00 | $1,505.00] $1,181.00 | $1,178.00| $1,284.00 | $1,280.00 ] $1,178.00 | $1,176.00 | $1,442.00 | $1,429.00 | $1,196.00 | $1,189.00 | $1,538.00 | $1,542.00
CHZANOOJ0N $1,557.00 | $1,561.00 | $1,157.00 | $1,149.00 | $1,874.00 | $1,875.00 | $1,476.00 | $1,468.00 | $1,606.00 | $1,596.00 | $1,473.00 | $1,466.00 | $1,817.00 | $1,796.00 | $1,500.00 | $1,487.00 | $1,921.00 | $1,922.00
SYONOOO $1,914.00 | $1,915.00 | $1,425.00 | $1,411.00| $2,310.00 | $2,305.00 ] $1,821.00 | $1,806.00 | $1,983.00 | $1,965.00 | $1,816.00 | $1,803.00 ] $2,256.00 | $2,222.00 | $1,810.00 | $1,788.00 | $2,305.00 | $2,300.00

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)
Public Property Washington Baxter Craighead St. Francis Arkansas Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000 $125.00 $125.00 $125.00 $125.00 $141.00 $141.00 $125.00 $125.00 $127.00 $127.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $141.00 $141.00
$15,000 $146.00 $146.00 $125.00 $125.00 $185.00 $185.00 $147.00 $147.00 $166.00 $166.00 $142.00 $142.00 $144.00 $144.00 $125.00 $125.00 $185.00 $185.00
$25,000 $203.00 $203.00 $161.00 $161.00 $254.00 $254.00 $192.00 $192.00 $226.00 $226.00 $185.00 $185.00 $187.00 $187.00 $162.00 $162.00 $254.00 $254.00

$5,000 $125.00 $125.00 $125.00 $125.00 $151.00 $151.00 $125.00 $125.00 $136.00 $136.00 $125.00 $125.00 $125.00 $125.00 $125.00 $125.00 $151.00 $151.00
$15,000 $160.00 $160.00 $131.00 $131.00 $201.00 $201.00 $158.00 $158.00 $180.00 $180.00 $152.00 $152.00 $154.00 $154.00 $132.00 $132.00 $201.00 $201.00
$25,000 $225.00 $225.00 $176.00 $176.00 $279.00 $279.00 $208.00 $208.00 $248.00 $248.00 $200.00 $200.00 $202.00 $202.00 $177.00 $177.00 $279.00 $279.00

$5,000 $154.00 $154.00 $129.00 $129.00 $196.00 $196.00 $157.00 $157.00 $175.00 $175.00 $152.00 $152.00 $152.00 $152.00 $130.00 $130.00 $196.00 $196.00
$15,000 $219.00 $219.00 $173.00 $173.00 $273.00 $273.00 $205.00 $205.00 $242.00 $242.00 $198.00 $198.00 $199.00 $199.00 $174.00 $174.00 $273.00 $273.00
$25,000 $319.00 $319.00 $241.00 $241.00 $391.00 $391.00 $280.00 $280.00 $346.00 $346.00 $269.00 $269.00 $272.00 $272.00 $242.00 $242.00 $391.00 $391.00

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)
Public Dwelling Washington Baxter Craighead St. Francis INUCURES] Union Miller SELERIEN] Pulaski
Protection Class ~ Value Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000
$120,000
$160,000
$80,000
$120,000
$160,000
$80,000
$120,000
$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE
HO3 and HO4 only IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes. Ask your agent about this co
Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? (yes or no)
Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? %
Smoke Alarm % $1,000 Deductible %
Other (specify) Zone Brick
None N/A % WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk




Maximum Credit Allowed [NfohF % Lowest Risk $ $



FORM RF-1 Rate Filing Abstract NAIC LOSS COST DATA ENTRY DOCUMENT

This filing transmittal is part of Company Tracking #2012-03-0016

If filing is an adoption of an advisory organization loss cost filing, give
name of Advisory Organization and Reference/ Item Filing Number

Company Name

Company NAIC Number

|3. |A. Travelers Commercial Insurance Company B. |3548-36137
Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)
|4. |A. Homeowners B. |Dwelling, Tenant
5.
FOR LOSS COSTS ONLY
(A) B) © ©) (E) F (©) (H)
COVERAGE Indicated Requested Loss Cost Selected Expense Co. Current
(See Instructions) % Rate % Rate Expected Modification Loss Cost Constant Loss Cost
Level Change Level Change Loss Ratio Factor Multiplier (If Applicable) Multiplier
Dwelling Policy Form 56.81% 17.08%
Tenant Policy Form 130.84% 16.03%
TOTAL OVERALL
EFFECT 16.90%
6. 5 Year History Rate Change History 7.
% of Effective State Earned Incurred State Loss | Countrywide Selected
Year Policy Count Change Date Premium (000) Losses (000) Ratio Loss Ratio Expense Constants Provisions
2007 42 0.90% 8/19/2007 $ 25| $ 11 42.8% 51.2% |A. Total Production Expense 24.50%
2008 71 7.90% 8/15/2008 $ 88| $ 121 137.3% 58.2% |B. General Expense 5.60%
2009 279 6.81% 9/20/2009 $ 213 | $ 117 54.9% 46.7% |C. Taxes, License & Fees 3.64%
2010 352 8.14% 4/18/2010 $ 356 | $ 163 45.7% 55.6% |D. Underwriting Profit 11.40%
2011 489 /516 9.92% /-2.72% | 4/1/2011/8/5/2011 | $ 4731 $ 593 125.4% 68.2% & Contingencies
E. Other (ULAE & ALAE) 14.80%
F. TOTAL 59.94%
N Apply Loss Cost Factors to Future Filings? (Y or N)
. 18.67% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): N/A
10. N/A  Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): N/A

PC RLC




FORM RF-1 Rate Filing Abstract NAIC LOSS COST DATA ENTRY DOCUMENT

This filing transmittal is part of Company Tracking #2012-03-0016

If filing is an adoption of an advisory organization loss cost filing, give

name of Advisory Organization and Reference/ Item Filing Number

Company Name

Company NAIC Number

|3. |A. The Travelers Home and Marine Insurance Company B. |3548-27998
Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)
|4. |A. Homeowners B. |Dwelling, Tenant
5.
FOR LOSS COSTS ONLY
(A) B) © ©) (E) F (©) (H)
COVERAGE Indicated Requested Loss Cost Selected Expense Co. Current
(See Instructions) % Rate % Rate Expected Modification Loss Cost Constant Loss Cost
Level Change Level Change Loss Ratio Factor Multiplier (If Applicable) Multiplier
Dwelling Policy Form 56.81% 17.05%
Tenant Policy Form 130.84% 15.38%
TOTAL OVERALL
EFFECT 16.87%
6. 5 Year History Rate Change History 7.
% of Effective State Earned Incurred State Loss | Countrywide Selected
Year Policy Count Change Date Premium (000) Losses (000) Ratio Loss Ratio Expense Constants Provisions
2007 1,013 -5.00% 8/19/2007 $ 2,301 [ $ 2,434 105.8% 44.2%  |A. Total Production Expense 24.50%
2008 5,434 7.80% 8/15/2008 $ 7,114 | $ 12,110 170.2% 71.4% |B. General Expense 5.60%
2009 13,334 7.75% 9/20/2009 $ 12,350 | $ 12,227 99.0% 70.5% |C. Taxes, License & Fees 3.64%
2010 15,787 10.78% 4/18/2010 $ 18,793 | $ 15,145 80.6% 78.2%  |D. Underwriting Profit 11.40%
2011 20,775/21,506 | 10.53% /0.05% | 4/1/2011/8/5/2011 | $ 22,176 | $ 25,554 115.2% 109.2% & Contingencies
E. Other (ULAE & ALAE) 14.80%
F. TOTAL 59.94%
N Apply Loss Cost Factors to Future Filings? (Y or N)
. 18.87% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): N/A
10. N/A  Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): N/A

PC RLC
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THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Explanatory Memorandum
With this filing, we are adjusting our base rates evenly across all perils in the dwelling and tenant forms of our Quantum
Homeowners and High Value Homeowners products. The overall impact of this filing is +16.87%. Please note that no policy will
receive an impact greater than 20.00%.

Additionally, rules are being revised as described below: (there is no rate impact as a result of these changes)

« Rule 517: Special Limits of Liability. This rule is being redesigned, and Increased Limits is being revised to clarify that our
Quantum Home product does not have a restriction of $1,000 for any one article on Jewelry, Watches, and Furs.

« Rule 303: Modified Loss Settlement. Editorial modifications to the loss settlement of our Quantum Home product (does not
apply to High Value Homeowners).

This change applies to all new business issued and effective on or after 04/22/2012 and to all renewals issued on or after
04/22/2012 and effective on or after 06/11/2012.

Policy Form| Overall Change
Dwelling 17.05%
Tenant 15.42%
Total 16.87%

Notes on loss trends

In order to provide the most accurate loss trends to support our statewide indications provided in Exhibit 1, we would like to
highlight some critical points of our methodology:

« Our indications in Exhibit 2 show a weighted rate level loss ratio over a 5-year review period. Each year is weighted according
to the earned house years associated with that respective year.

« Additionally, our indications include current data that illustrates our recent loss experience as of December 2011.

« Our Ultimate Trended L & LAE in Exhibit 2 does not include catastrophe losses. Since these are considered rare events, we
calculate these losses separately and factor them into the overall indications. Our catastrophe losses, provided in Exhibit 8, have a
20-year review period from 1991-2010 (compared to controllable losses in Exhibit 2, which have a 5-year review period, 2007-
2011).



Exhibit 1

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Statewide Indication

All Price Tracks Combined

Year Ending Indicated

12/31/2011 Rate Level
Policy Forms EPCR Change
Dwelling 23,651,526 56.81%

Tenant 625,135 130.84%



Exhibit 2
Page 1 of 2

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Indication
Dwelling Policy Forms

All Price Tracks Combined

AY Earned Ultimate Incurred
Ending House Trended Trended Claim
12/31 Years EPCR L &LAE Count
@ 2 3 4)
2007 2,637 3,278,406 4,327,194 76
2008 8,175 10,062,139 8,572,739 320
2009 13,012 16,519,139 10,855,818 848
2010 18,204 22,879,023 15,530,440 1,015
2011 19,377 23,846,465 14,069,975 1,015

(7) Weighted Rate Level Loss Ratio
(8) Non-Hurricane Cat. Adjusted Loss Ratio = (7) x WCLM
(9) State Credibility = [(1)/18,750]"0.5, Cap result at 1.00
(10) Trended Total Permissible Loss Ratio
(11) Credibility Weighted Rate Level Total Loss Ratio
(12) Variable Permissible Loss Ratio
(13) Credibility Weighted Indicated Rate Level Change = [(11) + (FE)]/(12)-1
(14) Proposed Premium Level Change

NOTE: FE = Fixed Expense

AY
Weights
®)

0.04
0.13
0.21
0.30
0.32

Rate Level
Loss
Ratio

(6)=(3)(2)

1.320
0.852
0.657
0.679
0.590

0.694
0.916
1.00
0.568
0.916
0.648

17.05%



Exhibit 2
Page 2 of 2
ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Indication
Tenant Policy Forms

All Price Tracks Combined

AY Earned Ultimate Incurred Rate Level
Ending House Trended Trended Claim AY Loss
12/31 Years EPCR L &LAE Count Weights Ratio
(@) @ (©) 4) (®) 6)=(3)/(2)
2007 433 111,884 72,746 12 0.04 0.650
2008 1,111 291,793 327,314 29 0.13 1.122
2009 1,581 423,745 574,294 42 0.21 1.355
2010 2,012 524,934 537,772 37 0.30 1.024
2011 2,376 615,007 563,597 48 0.32 0.916
(7) Weighted Rate Level Loss Ratio 1.057
(8) Non-Hurricane Cat. Adjusted Loss Ratio = (7) x WCLM 1.396
(9) State Credibility = [(1)/3,750]"0.5, Cap result at 1.00 1.00
(10) Trended Total Permissible Loss Ratio 0.580
(11) Credibility Weighted Rate Level Total Loss Ratio 1.396
(12) Variable Permissible Loss Ratio 0.648
(13) Credibility Weighted Indicated Rate Level Change = [(11) + (FE)]/(12)-1
(14) Proposed Premium Level Change 15.42%

NOTE: FE = Fixed Expense



ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Trended Ultimate Losses
Dwelling Policy Forms

All Price Tracks Combined

Accident Year Ending 12/31

)
@
©)

4
®)

(6)

M
®

©

Earned Premium
Earned Premium at Current Rates Factor
Earned Premium at Current Rates (1) x (2)

Premium Trend Factor
Trended Earned Premium at Current Rates (3) x (4)

Incurred Losses & ALAE

Loss Development Factor
Ultimate Losses & ALAE (6) x (7)

Unallocated Factor + 1.000

(10) Ultimate Losses & LAE (8) x (9)

(11) Loss Trend Factor
(12) Trended Ultimate Losses & LAE (10) x (11)

Exhibit 3
Page 1 of 2

2007 2008 2009 2010 2011
2,202,093 6,872,082 12,074,714 18,525,907 21,955,259
1.441 1.426 1.340 1.217 1.077
[ 3,172,602 90,798,024 16,185,058 22,554,156 23,651,526 |
1.033 1.027 1.021 1.014 1.008
[ 3,278,406 10,062,139 16,519,139 22,879,023 23,846,465 |
2,887,053 6,007,900 8,034,942 12,084,799 10,574,536
1.000 1.000 0.995 0.994 1.081
2,887,053 6,007,900 7,991,354 12,008,707 11,427,745
1.126 1.126 1.126 1.126 1.126
3,250,822 6,764,895 8,998,264 13,521,805 12,867,640
1.331 1.267 1.206 1.149 1.093
[ 4,327,104 8,572,739 10,855,818  15530,440 14,069,975 |




ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Trended Ultimate Losses

Tenant Policy Forms

All Price Tracks Combined

Accident Year Ending 12/31

(1) Earned Premium

(2) Earned Premium at Current Rates Factor
(3) Earned Premium at Current Rates (1) x (2) [

(4) Premium Trend Factor
(5) Trended Earned Premium at Current Rates (3) x (4) |

Exhibit 3
Page 2 of 2

(6) Incurred Losses & ALAE

(7) Loss Development Factor
(8) Ultimate Losses & ALAE (6) x (7)

(9) Unallocated Factor + 1.000
(10) Ultimate Losses & LAE (8) x (9)

(11) Loss Trend Factor

(12) Trended Ultimate Losses & LAE (10) x (11) [

2007 2008 2009 2010 2011
98,471 254,325 372,074 469,245 564,361
1.210 1.208 1.185 1.151 1.108
119,158 307,223 441,009 539,950 625,135 |
0.939 0.950 0.961 0.972 0.984
111,884 291,793 423,745 524,934 615,007 |
41,025 199,578 378,606 383,721 352,692
1.000 1.000 1.000 0.999 1.232
41,025 199,578 378,606 383,316 434,344
1.126 1.126 1.126 1.126 1.126
46,194 224,725 426,310 431,614 489,072
1.575 1.457 1.347 1.246 1.152
72,746 327,314 574,294 537,772 563,597 |




Exhibit 4
Page 1 of 2

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Average Premium Trend
Dwelling Policy Forms

All Price Tracks Combined

Experience
Period
Ending:

12/31/2007
12/31/2008
12/31/2009
12/31/2010
12/31/2011

(1) Average Historical Annual Increment of Change:

Average
Premium

1,203.27
1,198.50
1,243.83
1,238.97
1,220.57

(2) Average Annual Increment of Change Tempered 0.75:

(3) Selected Annual Increment of Change:
Current Annual Rate = 0.5%

(4) Average Earned Date Underlying Proposed Rates:

(Effective Date = 04/22/2012)

(5) Prospective Trend Period (months)

(Midpoint of Experience Period to Average Earned Date)

(6) Increment to Bring 12/31/2011 Average Premium to 04/22/2013:

[(®*[(G)/12]]
(7) Projected Average Premium at 04/22/2013:

CALCULATION OF PREMIUM TREND FACTORS

Fitted Average
Premium
(Straight Line)

1,206.01
1,213.52
1,221.03
1,228.54
1,236.04

04/22/2013

21.7

10.19

1,246.23

Experience Midpoint
Period of Experience
Ending: Period

12/31/2007 06/30/2007

12/31/2008 06/30/2008

12/31/2009 06/30/2009

12/31/2010 06/30/2010

12/31/2011 06/30/2011

Fitted Average
Premium

1,206.01
1,213.52
1,221.03
1,228.54
1,236.04

Premium
Trend
Factors

1.033
1.027
1.021
1.014
1.008




Exhibit 4
Page 2 of 2

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Average Premium Trend
Tenant Policy Forms

All Price Tracks Combined

Experience

Period Average

Ending: Premium
12/31/2007 274.92
12/31/2008 276.42
12/31/2009 278.95
12/31/2010 268.32
12/31/2011 263.09

(1) Average Historical Annual Increment of Change:

(2) Average Annual Increment of Change Tempered 0.75:

(3) Selected Annual Increment of Change:
Current Annual Rate = -0.9%

(4) Average Earned Date Underlying Proposed Rates:

(Effective Date = 04/22/2012)

(5) Prospective Trend Period (months)

(Midpoint of Experience Period to Average Earned Date)

(6) Increment to Bring 12/31/2011 Average Premium to 04/22/2013:

[(®)*[(G)/12]]
(7) Projected Average Premium at 04/22/2013:

CALCULATION OF PREMIUM TREND FACTORS

Fitted Average
Premium
(Straight Line)
278.69
275.52
272.34
269.16
265.99

-3.18
-2.38

-2.38

04/22/2013

21.7

-4.31

261.68

Experience Midpoint

Period of Experience Fitted Average

Ending: Period Premium
12/31/2007 06/30/2007 278.69
12/31/2008 06/30/2008 275.52
12/31/2009 06/30/2009 272.34
12/31/2010 06/30/2010 269.16
12/31/2011 06/30/2011 265.99

Premium
Trend
Factors

0.939
0.950
0.961
0.972
0.984




Exhibit 5

Page 1 of 4
ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED
Development of Loss Trend Factors
Dwelling Policy Forms
Frequency Trend
Exponential Fit
Travelers Statewide Industry Fastrack Statewide
Calendar Calendar
Year Year
Ending Actual 20 PT 12 PT 6 PT Ending Actual 20 PT 12 PT 6 PT

03/31/2007 5.92 5.18 12/31/2006 5.40 5.10

06/30/2007 5.87 5.24 03/31/2007 5.46 5.19

09/30/2007 5.19 5.30 06/30/2007 5.21 5.28

12/31/2007 4.82 5.36 09/30/2007 5.04 5.37

03/31/2008 4.78 5.42 12/31/2007 5.05 5.46

06/30/2008 5.95 5.48 03/31/2008 5.08 5.56

09/30/2008 6.23 5.54 06/30/2008 5.48 5.65

12/31/2008 6.22 5.61 09/30/2008 5.80 5.75

03/31/2009 4.49 5.67 4.94 12/31/2008 5.84 5.85 6.18

06/30/2009 3.35 5.73 5.10 03/31/2009 6.14 5.95 6.24

09/30/2009 5.05 5.80 5.27 06/30/2009 6.12 6.05 6.30

12/31/2009 5.72 5.86 5.44 09/30/2009 6.57 6.16 6.36

03/31/2010 7.87 5.93 5.61 12/31/2009 6.88 6.26 6.42

06/30/2010 8.68 6.00 5.79 03/31/2010 6.95 6.37 6.48

09/30/2010 7.04 6.06 5.98 6.68 06/30/2010 6.93 6.48 6.54 6.48

12/31/2010 6.51 6.13 6.17 6.49 09/30/2010 6.40 6.59 6.60 6.54

03/31/2011 6.03 6.20 6.37 6.31 12/31/2010 6.29 6.70 6.66 6.59

06/30/2011 5.69 6.27 6.57 6.14 03/31/2011 6.27 6.82 6.73 6.64

09/30/2011 6.01 6.34 6.78 5.97 06/30/2011 6.74 6.94 6.79 6.69

12/31/2011 6.14 6.42 7.00 5.80 09/30/2011 7.10 7.05 6.86 6.75
Annual Rate of Change 4.6% 13.5% -10.6% 7.1% 3.9% 3.2%
Selected Annual Rate of Change
Projected Average Date of Loss for the Period 04/22/2013

the Proposed Rates will be in Effect

Factors To Adjust Data Based on a 04/22/2012 Effective Date

Prospective Frequency

Midpoint Trend Factor
Experience of Experience Period From Midpoint

Period Period (months) to 04/22/2013
12/31/2007 06/30/2007 69.8 1.256
12/31/2008 06/30/2008 57.8 1.208
12/31/2009 06/30/2009 45.8 1.161
12/31/2010 06/30/2010 33.8 1117
12/31/2011 06/30/2011 21.8 1.074




Calendar
Year
Ending

03/31/2007
06/30/2007
09/30/2007
12/31/2007
03/31/2008
06/30/2008
09/30/2008
12/31/2008
03/31/2009
06/30/2009
09/30/2009
12/31/2009
03/31/2010
06/30/2010
09/30/2010
12/31/2010
03/31/2011
06/30/2011
09/30/2011
12/31/2011

Annual Rate of Change

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

ALL COMPANIES COMBINED

Development of Loss Trend Factors
Dwelling Policy Forms

Severity Trend
Exponential Fit

Travelers Statewide

Selected Annual Rate of Change

Projected Average Date of Loss for the Period

the Proposed Rates will be in Effect

Industry Fastrack Statewide

Calendar
Year
Actual 20 PT 12 PT 6 PT Ending Actual 20 PT 12 PT 6 PT
10,393.45 11,115.48 12/31/2006 5,969.13  6,219.17
10,903.02 11,012.62 03/31/2007 6,078.29  6,332.85
10,927.24 10,910.70 06/30/2007 6,269.67  6,448.60
9,026.49 10,809.74 09/30/2007 6,603.62  6,566.47
11,043.89 10,709.70 12/31/2007 6,674.30  6,686.50
10,123.44 10,610.59 03/31/2008 6,710.14  6,808.72
10,089.95 10,512.40 06/30/2008 6,869.82  6,933.18
12,544.57 10,415.11 09/30/2008 6,977.78  7,059.91
13,553.74 10,318.73 11311.73 12/31/2008 7,469.53  7,188.95  7741.33
14,641.45 10,223.24 11042.65 03/31/2009 7,598.37  7,320.36  7794.18
11,178.71 10,128.63 10779.96 06/30/2009 7,987.82 7,454.16  7847.39
8,544.72  10,034.90 10523.53 09/30/2009 8,234.07  7,590.42  7900.95
742448 9,942.03 10273.20 12/31/2009 7,952.41  7,729.16  7954.89
8,251.27  9,850.03 10028.82 03/31/2010 7,988.90 7,870.44  8009.19
9,004.81 9,758.88  9790.25  9337.01 06/30/2010 8,235.66 8,014.30  8063.87  8260.12
9,766.29  9,668.57  9557.36  9432.22 (09/30/2010 8,168.56  8,160.79  8118.91  8239.64
10,110.99 9,579.09  9330.01 952841 12/31/2010 8,190.11 8,309.96 817434  8219.22
8,959.75  9,490.44  9108.07  9625.58 03/31/2011 8,536.54 8,461.86 8230.14  8198.85
9,794.46  9,402.62 889141  9723.74 06/30/2011 8,011.80 8,616.53  8286.32  8178.52
9,887.10 9,315.60 8679.90  9822.91 09/30/2011 8,120.91 8,774.03  8342.88  8158.25
-3.7% -9.2% 4.1% 7.5% 2.8% -1.0%
04/22/2013
Factors To Adjust Data Based on a 04/22/2012 Effective Date
Prospective Severity
Midpoint Trend Factor Frequency
Experience of Experience Period From Midpoint X Severity
Period Period (months) to 04/22/2013 Factor
12/31/2007 06/30/2007 69.8 1.060 1.331
12/31/2008 06/30/2008 57.8 1.049 1.267
12/31/2009 06/30/2009 45.8 1.039 1.206
12/31/2010 06/30/2010 33.8 1.028 1.149
12/31/2011 06/30/2011 21.8 1.018 1.093
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Calendar
Year
Ending

03/31/2007
06/30/2007
09/30/2007
12/31/2007
03/31/2008
06/30/2008
09/30/2008
12/31/2008
03/31/2009
06/30/2009
09/30/2009
12/31/2009
03/31/2010
06/30/2010
09/30/2010
12/31/2010
03/31/2011
06/30/2011
09/30/2011
12/31/2011

Annual Rate of Change

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

ALL COMPANIES COMBINED

Development of Loss Trend Factors
Tenant Policy Forms

Frequency Trend
Exponential Fit

Travelers Statewide

Selected Annual Rate of Change

Projected Average Date of Loss for the Period

the Proposed Rates will be in Effect

Industry Fastrack Statewide

Calendar
Year
Actual 20 PT 12 PT 6 PT Ending Actual 20 PT 12 PT 6 PT
221 2.53 12/31/2006 2.19 2.19
2.37 2.50 03/31/2007 2.14 221
2.52 2.48 06/30/2007 2.09 2.23
2.56 2.45 09/30/2007 222 2.26
241 243 12/31/2007 2.28 2.28
2.48 2.40 03/31/2008 2.32 2.30
2.45 2.38 06/30/2008 2.37 2.33
2.59 2.36 09/30/2008 243 2.35
2.55 2.33 241 12/31/2008 2.50 2.38 2.48
2.64 231 2.37 03/31/2009 2.52 2.40 2.49
2.38 2.29 2.33 06/30/2009 2.53 243 2.50
231 2.27 2.30 09/30/2009 2.50 2.45 251
214 2.24 2.26 12/31/2009 247 2.48 2.52
1.80 222 2.23 03/31/2010 2.45 2.50 2.53
2.09 2.20 2.19 2.08 06/30/2010 2.50 2.53 2.53 2.52
2.01 2.18 2.16 2.10 09/30/2010 2.58 2.56 2.54 2.54
2.07 2.16 212 212 12/31/2010 2.55 2.58 2.55 2.56
2.37 2.14 2.09 2.15 03/31/2011 2.53 2.61 2.56 2.57
2.25 212 2.06 217 06/30/2011 2.63 2.64 2.57 2.59
2.04 2.09 2.03 2.19 09/30/2011 2.60 2.67 2.58 2.61
-3.9% -6.1% 4.1% 4.3% 1.5% 2.8%
04/22/2013
Factors To Adjust Data Based on a 04/22/2012 Effective Date
Prospective Frequency
Midpoint Trend Factor
Experience of Experience Period From Midpoint
Period Period (months) to 04/22/2013
12/31/2007 06/30/2007 69.8 1.122
12/31/2008 06/30/2008 57.8 1.100
12/31/2009 06/30/2009 458 1.079
12/31/2010 06/30/2010 33.8 1.057
12/31/2011 06/30/2011 218 1.037
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Calendar
Year
Ending

03/31/2007
06/30/2007
09/30/2007
12/31/2007
03/31/2008
06/30/2008
09/30/2008
12/31/2008
03/31/2009
06/30/2009
09/30/2009
12/31/2009
03/31/2010
06/30/2010
09/30/2010
12/31/2010
03/31/2011
06/30/2011
09/30/2011
12/31/2011

Annual Rate of Change

ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

ALL COMPANIES COMBINED

Development of Loss Trend Factors
Tenant Policy Forms

Severity Trend
Exponential Fit

Travelers Statewide

Selected Annual Rate of Change

Projected Average Date of Loss for the Period

the Proposed Rates will be in Effect

Industry Fastrack Statewide

Calendar
Year
Actual 20 PT 12 PT 6 PT Ending Actual 20 PT 12 PT 6 PT
7,069.72  6,566.74 12/31/2006 4,181.05  3,742.94
7,704.05  6,668.55 03/31/2007 3,811.77  3,793.76
7,368.88  6,771.94 06/30/2007 3,759.58  3,845.27
5,148.37  6,876.92 09/30/2007 3,906.55  3,897.49
7,680.59  6,983.54 12/31/2007 3,749.80  3,950.41
6,588.03  7,091.81 03/31/2008 3,949.81  4,004.04
5,850.99  7,201.76 06/30/2008 4,046.15  4,058.41
7,608.42  7,313.41 09/30/2008 3,990.25  4,113.52
5,894.42  7,426.79  7594.40 12/31/2008 4,122.28  4,169.37  4093.32
7,239.65 754193  7696.47 03/31/2009 4,033.10 4,225.98  4163.06
8,683.98 7,658.86  7799.91 06/30/2009 3,812.65 4,283.36  4233.99
10,198.13  7,777.60  7904.74 09/30/2009 4,198.80  4,341.52  4306.13
10,085.72  7,898.18  8010.99 12/31/2009 4,418.43  4,400.47  4379.49
8,979.41 8,020.62  8118.66 03/31/2010 4,609.52 4,460.22  4454.11
7,395.55  8,14497  8227.77  6816.79 06/30/2010 5,123.90 4,520.78  4530.00  5202.11
6,400.35 8271.25 8338.36  7262.70 09/30/2010 4,998.91 4,582.16  4607.18  5043.29
7,570.33  8,399.48  8450.43  7737.76 12/31/2010 4,942.68 4,644.38  4685.67  4889.33
8,873.88 8529.70  8564.00  8243.91 03/31/2011 4,987.02 4,707.44 476550  4740.06
8,929.28 866194 8679.11  8783.16 06/30/2011 4,490.71 4,771.36  4846.70  4595.35
9,141.70 8,796.23  8795.76  9357.69 09/30/2011 4,390.41 4,836.15  4929.27  4455.06
6.3% 5.5% 28.8% 5.5% 7.0% -11.7%
04/22/2013
Factors To Adjust Data Based on a 04/22/2012 Effective Date
Prospective Severity
Midpoint Trend Factor Frequency
Experience of Experience Period From Midpoint X Severity
Period Period (months) to 04/22/2013 Factor
12/31/2007 06/30/2007 69.8 1.403 1.575
12/31/2008 06/30/2008 57.8 1.324 1.457
12/31/2009 06/30/2009 45.8 1.249 1.347
12/31/2010 06/30/2010 338 1.178 1.246
12/31/2011 06/30/2011 218 1.112 1.152
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Exhibit 6

Page 1 of 4
ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED
Loss Development
Incurred Losses Including ALAE
Dwelling Policy Forms
Statewide
Accident
Year
Ending  Evaluation Month:
12/31 12 24 36 48 60 72 84 96 108 120
2002 1,152,352 1,273,612 1,230,708 1,232,807 1,232,807 1,232,807 1,232,807 1,232,807 1,232,807 1,232,807
2003 2,514,281 2,819,115 2,807,416 2,807,941 2,818,225 2,808,370 2,805,168 2,805,168 2,805,168
2004 3,487,438 4,165,110 4,202,352 3,980,935 3,976,197  3,975485  3,975485 3,975,485
2005 6,413,217 7,467,622 7,656,614 7,653,115 7,575,289 7,546,134 7,541,669
2006 10,036,434 10,597,948 10,444,037 10,532,940 10,758,190 10,763,933
2007 8,211,249 9,425,150 9,517,540 9,387,976 9,387,793
2008 15,651,542 14,530,293 14,383,000 14,351,295
2009 12,421,263 14,267,251 14,234,512
2010 14,495,964 15,348,573
2011 13,914,737
Accident
Year
Ending Development Period:
12/31 12 to 24 24 t0 36 36 to 48 48 to 60 60to 72 72t084 84 t0 96 96 to 108 108 to 120
2002 1.105 0.966 1.002 1.000 1.000 1.000 1.000 1.000 1.000
2003 1121 0.996 1.000 1.004 0.997 0.999 1.000 1.000
2004 1.194 1.009 0.947 0.999 1.000 1.000 1.000
2005 1.164 1.025 1.000 0.990 0.996 0.999
2006 1.056 0.985 1.009 1.021 1.001
2007 1.148 1.010 0.986 1.000
2008 0.928 0.990 0.998
2009 1.149 0.998
2010 1.059



Exhibit 6

Page 2 of 4
ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED
Loss Development
Average Development Factors
Dwelling Policy Forms
Statewide
Development Period:
12t024 24 t0 36 36t0 48 48 to 60 60 to 72 72t0 84 84 to 96 96 to 108 108 to 120
ALL avg. 1.103 0.997 0.992 1.002 0.999 1.000 1.000 1.000 1.000
All avg. excluding Hi/Lo 1.115 0.998 0.997 1.001 0.999 1.000 1.000
7 yr avg. 1.100 1.002 0.992
7 yr. avg. excluding Hi/Lo 1.115 1.000 0.997
5yravg. 1.068 1.002 0.988 1.003 0.999
5 yr. avg. excluding Hi/Lo 1.088 0.999 0.995 1.001 0.999
4yravg 1.071 0.996 0.998 1.003 0.998 1.000
4 yr. avg. excluding Hi/Lo 1.103 0.994 0.999 0.999 0.998 1.000
3yravg 1.045 0.999 0.998 1.004 0.999 0.999 1.000
2yravg 1.104 0.994 0.992 1.011 0.998 1.000 1.000 1.000
Latest 1.059 0.998 0.998 1.000 1.001 0.999 1.000 1.000 1.000
Selected LDF [ 1088 0.999 0.995 1.000 1.000 1.000 1.000 1.000 1.000 |
12 to Ult. 24 to Ult. 36 to Ult. 48 to Ult. 60 to Ult. 72 to Ult. 84 to Ult. 96 to Ult. 108 to Ult.

Cumulative LDF | 1081 0.994 0.995 1.000 1.000 1.000 1.000 1.000 1.000 |
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED
Loss Development
Incurred Losses Including ALAE
Tenant Policy Forms
Statewide
Accident
Year
Ending  Evaluation Month:
12/31 12 24 36 48 60 72 84 96 108 120
2002 13,301 12,194 12,194 12,194 12,194 12,194 12,194 12,194 12,194 12,194
2003 47,014 47,323 45,942 45,942 45,942 45,942 45,942 45,942 45,942
2004 12,353 27,254 23,581 23,581 23,581 23,581 23,581 23,581
2005 48,209 42,492 42,777 42,814 42,854 42,854 42,854
2006 117,297 275,357 274,486 274,486 274,486 274,486
2007 95,116 130,578 130,578 130,578 130,578
2008 238,120 237,455 234,692 234,692
2009 394,067 408,285 408,285
2010 315,755 407,174
2011 436,622
Accident
Year
Ending Development Period:
12/31 12t0 24 24 t0 36 36t0 48 48 to 60 60 to 72 72t0 84 84 t0 96 96 to 108 108 to 120
2002 0.917 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
2003 1.007 0.971 1.000 1.000 1.000 1.000 1.000 1.000
2004 2.206 0.865 1.000 1.000 1.000 1.000 1.000
2005 0.881 1.007 1.001 1.001 1.000 1.000
2006 2.348 0.997 1.000 1.000 1.000
2007 1.373 1.000 1.000 1.000
2008 0.997 0.988 1.000
2009 1.036 1.000
2010 1.290



ALL avg.
All avg. excluding Hi/Lo

7 yravg.
7 yr. avg. excluding Hi/Lo

5yravg.
5 yr. avg. excluding Hi/Lo

4 yravg
4 yr. avg. excluding Hi/Lo

3yravg
2 yravg

Latest

Selected LDF

Cumulative LDF
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED
Loss Development
Average Development Factors
Tenant Policy Forms
Statewide
Development Period:
12t024 24 t0 36 36 t0 48 48 to 60 60 to 72 72t0 84 84 to 96 96 to 108 108 to 120
1.339 0.978 1.000 1.000 1.000 1.000 1.000 1.000 1.000
1.261 0.993 1.000 1.000 1.000 1.000 1.000
1.447 0.975 1.000
1.380 0.991 1.000
1.409 0.998 1.000 1.000 1.000
1.233 0.999 1.000 1.000 1.000
1.174 0.996 1.000 1.000 1.000 1.000
1.163 0.998 1.000 1.000 1.000 1.000
1.108 0.996 1.000 1.000 1.000 1.000 1.000
1.163 0.994 1.000 1.000 1.000 1.000 1.000 1.000
1.290 1.000 1.000 1.000 1.000 1.000 1.000 1.000 1.000
[ 1233 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 |
12 to Ult. 24 to Ult. 36 to Ult. 48 to Ult. 60 to Ult. 72 to Ult. 84 to Ult. 96 to Ult. 108 to Ult.
| 1232 0.999 1.000 1.000 1.000 1.000 1.000 1.000 1.000 |




ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Unallocated Loss Adjustment Expense

HOMEOWNERS

Incurred

Calendar Losses
Year ULAE & ALAE Ratio
2008 $195,752,073  $1,453,796,493 0.135
2009 $195,353,023  $1,520,494,552 0.128
2010 $207,191,633  $1,810,571,643 0.114
Mean 0.126
Selected 0.126

Exhibit 7
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ARKANSAS HOMEOWNERS AND HIGH VALUE HOMEOWNERS
ALL COMPANIES COMBINED

Catastrophe Losses
Explanation of Catastrophe Losses

In an effort to avoid sharp fluctuations in our rate level adjustments and maintain a degree of stability, we
have given catastrophe losses a special treatment in the ratemaking process.

Non-Hurricane Catastrophe Losses:

The industry defines a catastrophe as an occurrence such as a hailstorm, windstorm, tornado, hurricane,
etc., which results in property losses of $25,000,000 or more.® Each catastrophe is accorded a serial
number by the Insurance Services Office for identification purposes. This identification makes it

possible for each insurance company to summarize the losses due to these types of occurrences in a
particular year. One of our underlying assumptions in ratemaking is that past loss experience can be
utilized as an indication of the future loss experience. While this is a reasonable assumption for regular
property losses, we believe catastrophe losses are extraordinary events that will probably not re-occur with
the same degree of frequency as regular losses. Therefore, we give such catastrophe losses special
treatment.

We first eliminate all catastrophe losses from the five-year experience period leaving only non-cat losses in
the experience. We develop the five-year indicated non-cat loss ratio by considering only these losses. To
this non-cat loss ratio, the Catastrophe Loss Factor is applied to produce the indicated loss ratio including
catastrophes.

Since catastrophes are rare events, it is necessary that the computation of the catastrophe loading be based
upon a long period of experience. In determining the Catastrophe Loss Factor, we have utilized all of the
Homeowners experience from 1991 - 2010. The Catastrophe Loss Factor is calculated by relating the
catastrophe losses to the non-cat losses. Page 2 of this exhibit sets forth the actual calculation.

1. $25,000,000 of property losses as the definition of catastrophe has been in effect since January 1, 1997.
The previous definition of $5,000,000 of property losses was in use from January 1, 1982 to December 31,
1996. All previous catastrophes are defined as $1,000,000 or more of property losses.



ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

ALL COMPANIES COMBINED

Catastrophe Losses
Development of Weighted Catastrophe Loss Multiplier
Dwelling, Tenant and Condominium Policy Forms

Calendar
Year Total Incurred
Ending Losses Hurricane Earthquake Other Cat. Non-Cat.
12/31 (2)+(3)+(4)+(5) Losses Losses Losses Incurred Losses
()] @ (©)] 4 ©®)
1991 803,043 0 0 148,362 654,681
1992 297,724 0 0 11,533 286,191
1993 18,152 0 0 0 18,152
1994 33,681 0 0 0 33,681
1995 45,350 0 0 0 45,350
1996 16,622 0 0 3,250 13,372
1997 94,083 0 0 3,376 90,707
1998 140,013 0 0 21,130 118,883
1999 1,226,638 0 0 247,702 978,936
2000 667,848 0 0 85,139 582,709
2001 928,813 0 0 260,322 668,491
2002 1,322,681 0 0 120,703 1,201,978
2003 2,845,528 0 0 159,373 2,686,155
2004 4,007,483 0 0 301,816 3,705,667
2005 7,590,058 357,668 0 235,707 6,996,683
2006 12,961,298 127,285 0 1,737,918 11,096,095
2007 9,496,630 0 0 607,031 8,889,599
2008 29,256,103 1,756,392 0 10,830,292 16,669,419
2009 21,028,954 259,297 0 9,113,355 11,656,302
2010 18,961,689 6,378 0 2,629,912 16,325,399
20 Year Total 111,742,391 2,507,020 0 26,516,921 82,718,450
15 Year Total 110,544,441 2,507,020 0 26,357,026 81,680,395
10 Year Total 108,399,237 2,507,020 0 25,996,429 79,895,788
5 Year Total 91,704,674 2,149,352 0 24,918,508 64,636,814
(6) 20 Year Ratio of Total "Other Cat." Losses to Total "Non-Cat." Losses: 0.321
@ 15 Year Ratio of Total "Other Cat." Losses to Total "Non-Cat." Losses: 0.323
8) 10 Year Ratio of Total "Other Cat." Losses to Total "Non-Cat." Losses: 0.325
9) 5 Year Ratio of Total "Other Cat." Losses to Total "Non-Cat." Losses: 0.386
(10) Selected Ratio of Total "Other Cat." Losses to Total "Non-Cat." Losses: 0.321
(11) Weighted Catastrophe Loss Multiplier WCLM =1 + (6)]: 1.321

Exhibit 8
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Development of Variable Permissible Loss Ratio and Permissible Loss Ratio

Fixed Expense
Other Acquisition and General Expenses 9.90%

Variable Expense

Commissions 20.20%
Taxes, Licenses and Fees 3.64%
Total Variable Expense 23.84%
Profit Margin 11.40%
Total Variable Expense and Profit Margin 35.24%
[Variable Permissible Loss Ratio = (100% minus above row) 64.76%
Total Fixed Expense, Variable Expense and Profit Margin 45.14%
[Total Permissible Loss Ratio = (100% minus above row) 54.86%

Total 100.00%

Exhibit 9
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Estimated Investment Earnings

Unearned Premium Reserve Homeowners
1. Direct Earned Premium 19,148,452
2. Direct Mean Unearned Premium Reserve (See Page 3) 10,076,104
3. Deduction for Prepaid Expenses
(A) Commissions 0.2020
(B) Taxes, Licenses, and Fees 0.0364
©) Other Acquisition (50%) 0.0215
(D) General (50%) 0.0280
(E) Total 0.2879
4. Deduction for Federal Taxes (See Page 3) 183,573
5. Deduction for Prepaid Expenses in dollars (See Page 3) 2,901,191
6. Net Subject to Investment (See Page 3) 6,991,340

Delayed Remission of Premium

1. Average Agent's Balance (See Page 3) 24.8%
2. Amount of Deduction (See Page 3) 4,748,816

Loss + LAE Reserve

1. Direct Earned Premium (A1) 19,148,452
2. Permissible Incurred Loss + LAE (See Page 4)

0.5486 x (1) 10,504,308
3. Expected Mean Loss + LAE Reserve (See Page 4)

0.4370 x(2) 4,590,253
4. Deduction for Federal Taxes (See Page 5) 56,531
5. Loss & Reserve Subject to Investment 4,533,722
Policyholders' Surplus (See Page 6) 18,531,000
Net Subject to Investment (See Page 4) 25,307,246

(A6) - (B2) + (C5) + (D)

Average Rate of Return (See Page 6) 4.5%
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Estimated Investment Earnings

Homeowners

Projected Investment Earnings 1,138,826
Before Tax Return on Earned Premium 5.9%
Federal Income Tax Provision (See Page 6) 11.6%
After-Tax Return on Earned Premium 5.3%
After-Tax Target Return on Earned Premium (See Page 6) 14.5%
After-Tax Target Underwriting Profit (% of EP) 9.2%
Before-Tax Target Underwriting Profit (% of EP) 14.2%
(Assuming a tax rate of 35%)

Selected Before-Tax Target Underwriting Profit 11.4%

The Surplus Allocation exhibit requires a 14.5% return on earned premium
from underwriting and investment activities.

Since the after-tax return on homeowners earned premium from investment
income is 5.3%, the difference of 9.2% is the projected underwriting
after-tax gain. Assuming a tax rate of 35%, the before-tax underwriting
profit is 14.2% as a percentage of earned premium.
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Explanatory Notes of Calculation of Investment Income Adjustment Factors

Unearned Premium Reserve
1. Direct Earned Premium from page 14 of the annual statement for the calendar-year 2010.

2. Direct Mean Unearned Premium Reserve Homeowners
a. Direct unearned premium reserve as of 12/09 8,764,867
b. Direct unearned premium reserve as of 12/10 11,387,341
c. Direct mean unearned premium reserve (a + b)/2 10,076,104

3. Deduction for Prepaid Expenses: Production costs and a large part of the other company expenses in
connection with the writing and handling of insurance policies, exclusive of claim adjustment expense,
are incurred when the policy is written and before the premium is paid. Therefore, the deduction for these
expenses is determined by use of the provisions for expenses used in our ratemaking procedures, as shown.

4. Revenue Offset: The Internal Revenue Code allows only 80% of the change in unearned premium reserve as
a deduction. The limitation of the deduction is accomplished through an adjustment to statutory income
whereby 20% of the unearned premium reserve change is added to statutory income for tax purposes.
a. Homeowners: .35 x.20 x (11387341 - 8764867 ) = 183,573
5. Line (2) x (3E)
6. Net Subject to Investment (2)-(4)-(5)
Delayed Remission of Premium

1. Average Uncollected Balance: The ratio used is the countrywide mean premium and agents' balance in the
course of collection as a percentage of earned premium. (Source: Annual Statement)

2008 2009 2010 Total
Premiums & agents' balance 1,141,692,853 1,044,724,603 1,061,941,376 3,248,358,832
Premiums, agents' balances, & 4,147,635,437 3,824,719,200 3,927,837,098 11,900,191,735
installments booked but deferred
and not yet due
Total 5,289,328,290 4,869,443,803 4,989,778,474 15,148,550,567
Earned Premium 20,388,358,051 20,385,737,486 20,345,047,670 61,119,143,207

Ratio 25.9% 23.9% 24.5% 24.8%
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Explanatory Notes of Calculation of Investment Income Adjustment Factors

Loss + LAE Reserve: Determined by multiplying the expected incurred Loss + LAE by the ratio of
the direct mean Loss + LAE reserve to the direct incurred Loss + LAE. This countrywide ratio is
determined as follows: (See Page 6)

1. Direct Earned Premium from Page 14 of the Annual Statement.

2. Permissible Incurred Loss + LAE = Expected Loss Ratio x Line C1 by line

3. Expected Mean Loss + LAE = ((Direct Mean Loss + LAE) / Direct Incurred Loss + LAE)) x C2

Homeowners
a. Direct Paid Loss + LAE for 2010 1,924,544,279
b. Direct Loss + LAE Reserve as of 12/09 834,163,375
c. Direct Loss + LAE Reserve as of 12/10 942,694,128
d. Direct Incurred Loss + LAE=a-b+c¢c 2,033,075,032
e. Direct Mean Loss + LAE Reserve = (b +c)/2 888,428,752
f. State Reserve Ratio=e /d 0.4370

4. Deduction for Federal Taxes (See Page 5)
5. Loss Reserve Subject to Investment = C3 - C4

Policyholders' Surplus (See Page 6)

Net Subject to Investment = A6 - B2+ C5 + D

Average Rate of Return (See Page 6)

Projected Investment Earnings = E x F

Before-Tax Return of Earned Premium = G / Al

Federal Income Tax Provision (See Page 6)

After-Tax Return on Earned Premium = (G - (G x 1))/ Direct Earned Premium

After-Tax Target Return on Earned Premium (See Page 6)

After-Tax Target Underwriting Profit = K - J

Before-Tax Target Underwriting Profit = L / 0.35 (Assuming a tax rate of 35%)
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Deduction for Federal Taxes Payable on Loss Reserves

Homeowner's (Countrywide)

Statutory Reserves (Undiscounted) Tax Reserves (Discounted)
2009 2010 2009 2010
Year of Loss
1999 & Prior 4,959,452 2,809,533 4,783,771 2,702,422
2000 461,192 644,169 411,012 589,982
2001 1,319,251 1,634,434 1,145,312 1,456,689
2002 1,655,820 1,895,612 1,475,774 1,650,587
2003 3,896,307 2,986,399 3,420,942 2,682,205
2004 6,516,713 4,343,330 5,775,352 3,833,319
2005 52,007,837 36,428,791 45,298,930 32,528,306
2006 20,646,200 12,150,198 18,781,807 10,613,869
2007 43,795,370 26,519,661 39,750,254 23,916,539
2008 167,173,376 86,784,092 151,143,121 78,331,208
2009 462,247,846 139,081,381 431,455,206 125,269,621
2010 673,279,138 630,377,001
Total 764,679,364 988,556,739 703,441,481 913,951,748
2009 2010
Ratio of Discounted to Statutory Reserves: 0.9199 0.9245

Arkansas Liability Loss + ALAE Reserve as of 12/09 x 1.126 = 3,770,439
Arkansas Liability Loss + ALAE Reserve as of 12/10 x 1.126 = 6,139,452
Deduction for Federal Taxes Payable = 56,531

.35 x [6139452 - 3770439 - (6139452 x 0.9245) + (3770439 x 0.9199)]



ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS
THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Calculation of Investment Income Adjustment Factors
Surplus Allocation

2008 2009
20,858,817,016 22,537,881,673

[

Year End Property Casualty
Policyholder Surplus

Direct Written Premium 21,807,760,458 21,409,548,233
Premium to Surplus Ratio 1.05 0.95
Three Year Average

Earned Premium

Allocated Equity

Target Return on Equity

Return on Earned Premium

O NG~ WN

The average rate of return is based on the three year average ratio of net investment income to invested assets.
Source: Annual Statement

2008 2009 2010
1. Net Investment Income Earned 3,574,998,236 2,891,400,227 3,211,248,419
2. Net Realized Capital Gains (425,622,764) (260,109,058) (146,038,854)
3. Invested Assets 66,119,523,020 65,839,247,614 64,670,591,711
4. Ratio 4.8% 4.0% 4.7%

Federal Income Tax Provision

Detailed below is the calculation of the federal income tax rate on net investment income earned for The
Travelers Property Casualty Corp. for 2010

Statutory net investment income

Dividends from Affiliates

Tax exempt interest

70% Dividends received deduction

42% Dividends received deduction

15% Proration adj. on TEI

Other Adjustments

Taxable net investment income (1+2+3+4+5+6+7)
Tax on net investment income (8 x .35)

0. FIT rateon NIl (9/1)

BO®O®NOOGOR~WNPE
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2010
19,510,628,060

21,541,288,707
1.10
1.03
19,148,452
18,531,000
15.0%
14.5%

Total
9,677,646,882
(831,770,676)
196,629,362,345
45%

(In Thousands)
4,641,433
(1,742,056)
(1,577,345)

(6,138)
(2,059)
237,526
(9,554)
1,541,807
539,632
11.6%
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ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Base Rates

Current Base Rates
Form P1 P2 P3 P5 P6
HO-3 957.670 90.930 121.650 248.510 33.370
HO-4 183.620 27.940 93.370 16.220 5.150
HV-3 1214.300 121.570 184.410 333.760 44.880

Note: Only the factors being changed are shown.



ARKANSAS QUANTUM HOMEOWNERS AND HIGH VALUE HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Base Rates

Proposed Base Rates
Form P1 P2 P3 P5 P6
HO-3 1139.630 108.210 144.760 295.730 39.710
HO-4 218.510 33.250 111.110 19.300 6.130
HV-3 1445.020 144.670 219.450 397.170 53.410

Note: Only the factors being changed are shown.

Exhibit 11
Page 2 of 2



ARKANSAS QUANTUM HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Rule 303: Modified Loss Settlement

Current Rule

Rule 303 Modified Loss Settlement

A,

Introduction:  All Forms except HO4 and HO-6. This endorsement revises the loss
settlernent provisions for buildings under Cowverages A and B to repair or replace with
commonly available materials and methods. [ this option is selected, the Coverage A limit of
liability representing from 40% to 70% is to be shown on the Declarations.

Premium:
Tao develop the premium for the Coverage A limit of liability shown in the palicy Declarations:

3 y 25 : . Refer to the Optional
Coverages and Increased Limits table in the rate section of this manual_and-

o deterrmine tha nrarmiurn fo T= T o A it of lisbili =1=

.

b. For each peril, multiply the premiurm as developed in Rule 301, by the appropriate factor
provided in the table Endorsements and Other Property Forms Medified tables in the
Rate section of this manual.

Endorsement:
se Endorsernent HO 530 - Modified Loss Settlernent.

This endorsement may not be written with endorsement HO-825 - Functional Replacement
Cost Loss Settlement or HO 420 AR Excess Dwelling Coverage or HO-85 - Enhanced Home
Package.
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ARKANSAS QUANTUM HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Rule 303: Modified Loss Settlement

Proposed Rule

Rule 303 Modified Loss Settlement

A,

Introduction:  All Forms except HO4 and HO-6. This endorsement revises the loss
settlernent prowisions for buildings under Coverages & and B to repair or replace with
commaonly available materials and methods. [fthis option is selected, the Coverage A limit of
liability representing from 40% to 70% is to be shown on the Declarations.

Premium:
To develop the premium for the Coverage A limit of liability shown in the policy Declarations:

a. Refer to the Optional Coverages and Increased Limits table in the rate section of this
manual, and

b. For each peril, multigly the premium as developed in Rule 301, by the appropriate factor
provided in the Endorsements and Other Property Forms tables in the Rate section of
this manual.

Endorsement:
Use Endorsement HO 530 - Modified Loss Settlerment.

This endorsement may not be written with endorsement HO-825 - Functional Replacement
Cost Loss Settlement or HO 420 AR Excess Dwelling Coverage or HO-85 - Enhanced Home
Package.
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ARKANSAS QUANTUM HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Rule 517: Special Limits of Liability - Increased Limits

Current Rule

Rule 317  Special Limits of Liability- Increased Limits

A. Introduction: All Forms. The Special Limits of Liability in the policy form for the categories
of property noted in the following table may be increased in increments as described below
up to the maximurm limits shown.

B. Premium:
Specia-birritslncreased Special Limits of Liability

Special Maximum  |[Premivm| Premium per
Personal Property Limitin | Limit Alowed | por$100 Increased Limit
Form por 500
1. | Jewelry, ¥Watches and Furs §1 500 $6 500 $9 _per $500
2. | Money £200 £1,000 I= §6 per $100
3. | Securities 51,500 $3,000 54 §4 per $100
4. | Silverware, Goldware and Pewterware 52500 B10 000 §3 per $500
5. | Firearms 52500 BB A00@mss 52 §3 per §100
6. [ Electronic Apparatus in or upon a motor 51500 55 000 s 54 §4 per $100
vehicle
7. | Tapes, records, discs or other media in or 5250 500 P12 per §250
upon & motar vehicle

ShowvetThe new total limit for each increased category will be displayed in the Declarations.
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ARKANSAS QUANTUM HOMEOWNERS

THE TRAVELERS HOME AND MARINE INSURANCE COMPANY
TRAVELERS COMMERCIAL INSURANCE COMPANY

Revision to Rule 517: Special Limits of Liability - Increased Limits

Proposed Rule

Rule 317  Special Limits of Liability- Increased Limits

A. Introduction: All Forms. The Special Limits of Liability in the policy form for the categories
of praperty noted in the following table may be increased in increments as described below
up to the maximum limits shown.

B. Premium:

Increased Special Limits of Liability

Special Maximum Premium per
Personal Propery Limit in Limit Increased Limit
Form
1. | Jewelry, WWatches and Furs $1.500 $E 500 $9 per $500
2. | Money 5200 $1.,000 $6 per $100
3. | Securities $1 500 $3,000 54 per $100
4. | Silverware, Goldware and Pewterware $2 500 F10,000 $3 per 500
h. | Firearms $2 500 §5 500 $3 per $100
6. | Electronic Apparatus in or upon a motor $1,500 $6,000 54 per 100
wehicle
7. | Tapes, records, discs or other media in or 5250 F500 $12 per $230
upon a motor vehicle

The new total limit for each increased category will be displayed in the Declarations.
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