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Filing at a Glance

Company: Standard Guaranty Insurance Company

Product Name: SCO - First Select HomeownersSERFF Tr Num: ASPX-

G128427309

State: Arkansas

TOI: 04.0 Homeowners SERFF Status: Closed-Filed State Tr Num: 

Sub-TOI: 04.0000 Homeowners Sub-TOI

Combinations

Co Tr Num: SC14

AR06014SG00001

State Status: 

Filing Type: Rate/Rule Reviewer(s): Becky Harrington

Author: SPI AssurantPC Disposition Date: 06/08/2012

Date Submitted: 05/30/2012 Disposition Status: Filed

Effective Date Requested (New): 09/01/2012 Effective Date (New): 09/01/2012

Effective Date Requested (Renewal): 10/01/2012 Effective Date (Renewal):

10/01/2012

State Filing Description:

General Information

Project Name: SCO - First Select Homeowners Status of Filing in Domicile: 

Project Number: AR06014SG00001 Domicile Status Comments: 

Reference Organization: Reference Number: 

Reference Title: Advisory Org. Circular: 

Filing Status Changed: 06/08/2012

State Status Changed: Deemer Date: 

Created By: SPI AssurantPC Submitted By: SPI AssurantPC

Corresponding Filing Tracking Number: 

Filing Description:

Standard Guaranty Insurance Company is proposing to revise the territory definitions and rates of its currently approved

First Select Arkansas Homeowners Program.  In addition, we propose to revise our down payment plan rule.

 

The overall rate impact is 14.4%.  The proposed effective date of this filing is 09/01/2012 for new business and

10/01/2012 for renewal business.

 

The following summarizes the proposed changes to the State Exception Pages:

 

1.	Page R - 2. Territory Definitions, the new territories have been provided.
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2.	Page R - 3. Section 2.  Base Rates, the new territorial base rates have been provided.

 

The following summarizes the proposed changes to the General Rules Pages:

 

1.    Page GR-3 - 11. Payment Plans, the down payment for the 4 pay plan type has been corrected from 31% to 25%.

 

There is a companion forms filing.

 

State Narrative:

Company and Contact

Filing Contact Information

Wendy Sara, Regulatory Analyst wendy.sara@assurant.com

8655 East Via De Ventura 480-483-8666 [Phone]  563 [Ext]

Scottsdale, AZ 85258 480-443-3785 [FAX]

Filing Company Information

Standard Guaranty Insurance Company CoCode: 42986 State of Domicile: Delaware

11222 Quail Roost Drive Group Code: 19 Company Type: 

Miami, FL  33157 Group Name: Assurant, Inc. Group State ID Number: 

(305) 253-2244 ext. [Phone] FEIN Number: 58-1529579

---------

Filing Fees

Fee Required? Yes

Fee Amount: $150.00

Retaliatory? No

Fee Explanation:

Per Company: No

COMPANY AMOUNT DATE PROCESSED TRANSACTION #

Standard Guaranty Insurance Company $150.00 05/30/2012 59504060
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Correspondence Summary

Dispositions

Status Created By Created On Date Submitted

Filed Becky Harrington 06/08/2012 06/08/2012

Objection Letters and Response Letters

Objection Letters Response Letters

Status Created By Created On Date Submitted Responded By Created On Date Submitted

Pending

Industry

Response

Becky

Harrington
05/30/2012 05/30/2012 SPI AssurantPC 06/07/2012 06/07/2012
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Disposition

Disposition Date: 06/08/2012

Effective Date (New): 09/01/2012

Effective Date (Renewal): 10/01/2012

Status: Filed

Comment: Requested increase reviewed by the Commissioner.  14.4% increase accepted. 

Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this

Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Standard Guaranty

Insurance Company
31.800% 14.400% $12,496 33 $86,780 23.500% 0.000%
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Schedule Schedule Item Schedule Item Status Public Access

Supporting Document (revised) HO Prem Comparison Survey form - pdf Filed Yes

Supporting Document HO Prem Comparison Survey form - pdf Yes

Supporting Document (revised) NAIC loss cost data entry document Filed Yes

Supporting Document NAIC loss cost data entry document Yes

Supporting Document Form RF-2 Loss Costs Only (not for

workers' compensation)
Filed Yes

Supporting Document HPCS-Homeowners Premium

Comparison Survey
Filed Yes

Supporting Document Filing Memorandum Filed Yes

Supporting Document Actuarial Memorandum & Exhibits 1 - 9 Filed Yes

Supporting Document H-1 Homeowners Abstract Filed Yes

Supporting Document Objection letter reply 20120606 Filed Yes

Rate SGIC FS HO State Exception Pages

(rates)
Filed Yes

Rate SGIC FS HO general rules Filed Yes
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Objection Letter

Objection Letter Status Pending Industry Response

Objection Letter Date 05/30/2012

Submitted Date 05/30/2012

Respond By Date

Dear Wendy Sara,

This will acknowledge receipt of the captioned filing.  
 

Objection 1

- HPCS-Homeowners Premium Comparison Survey (Supporting Document)

Comment: Please re-submit on the Department's form without altering or reproducing the form.  No changes, addition of

worksheets, renaming, formulas etc are accepted. 
 

Objection 2

- NAIC loss cost data entry document (Supporting Document)

Comment: Please explain why countrywide loss ratio information was not shown on this form.

 
 

NOTICE regarding, corrections to filings and scrivener’s Errors:

 

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening of closed filings for

corrections, changes in effective dates, scrivener’s errors, amendments or substantive changes. Please see the General

Instructions for how these events will be handled after the effective date of the change.”

 

 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days after the requested

amendment(s) and/or information is received.

Sincerely, 

Becky Harrington



-

-
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Response Letter

Response Letter Status Submitted to State

Response Letter Date 06/07/2012

Submitted Date 06/07/2012
 

Dear Becky Harrington,
 

Comments: 

Reply.
 

Response 1
Comments: Please refer to attached objection letter response and attachments.

Related Objection 1

Applies To: 

NAIC loss cost data entry document (Supporting Document)

Comment: 

Please explain why countrywide loss ratio information was not shown on this form.

 
 

Related Objection 2

Applies To: 

HPCS-Homeowners Premium Comparison Survey (Supporting Document)

Comment: 

Please re-submit on the Department's form without altering or reproducing the form.  No changes, addition of

worksheets, renaming, formulas etc are accepted. 
 

 

Changed Items: 
 

Supporting Document Schedule Item Changes 

Satisfied  -Name: HO Prem Comparison Survey form - pdf

Comment: 

Satisfied  -Name: NAIC loss cost data entry document

Comment: 

Satisfied  -Name: Objection letter reply 20120606

Comment: 
 

No Form Schedule items changed.
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No Rate/Rule Schedule items changed.
 

Thank you.
 

Sincerely, 

SPI AssurantPC
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Rate Information
Rate data applies to filing.

Filing Method: File and Use

Rate Change Type: Increase

Overall Percentage of Last Rate Revision: 10.000%

Effective Date of Last Rate Revision: 12/01/2010

Filing Method of Last Filing: Prior Approval

Company Rate Information
Company Name: Overall %

Indicated

Change: 

Overall % Rate

Impact: 

Written

Premium

Change for

this Program: 

# of Policy

Holders

Affected for this

Program: 

Written

Premium for

this Program: 

Maximum %

Change (where

required): 

Minimum %

Change (where

required): 

Standard Guaranty

Insurance Company
31.800% 14.400% $12,496 33 $86,780 23.500% 0.000%
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Rate/Rule Schedule

Schedule Item

Status:

Exhibit Name: Rule # or Page

#:

Rate Action Previous State Filing

Number:

Attachments

Filed 06/08/2012 SGIC FS HO State

Exception Pages

(rates)

R-2 & R-3 Replacement AR FS HO MSEP R-2

& 3.PDF

Filed 06/08/2012 SGIC FS HO general

rules
GR-3 Replacement AR FS HO general

rule GR-3.PDF
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Supporting Document Schedules

Item Status: Status

Date:

Satisfied  - Item: HO Prem Comparison Survey form

- pdf

Filed 06/08/2012

Comments:

Attachments:

AR FS HO Premium Survey.PDF

AR FS HO Premium Survey.XLS

Item Status: Status

Date:

Satisfied  - Item: NAIC loss cost data entry document Filed 06/08/2012

Comments:

Attachment:

FORM RF-1 Rate Filing Abstract.PDF

Item Status: Status

Date:

Bypassed  - Item: Form RF-2 Loss Costs Only (not for

workers' compensation)

Filed 06/08/2012

Bypass Reason: NA

Comments:

Item Status: Status

Date:

Satisfied  - Item: HPCS-Homeowners Premium

Comparison Survey

Filed 06/08/2012

Comments:

Attachments:

AR FS HO Premium Survey.PDF

AR FS HO Premium Survey.XLS
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Item Status: Status

Date:

Satisfied  - Item: Filing Memorandum Filed 06/08/2012

Comments:

Attachment:

Rate & Rule Memorandum First Select Homeowners AR 2012_10.PDF

Item Status: Status

Date:

Satisfied  - Item: Actuarial Memorandum & Exhibits 1

- 9

Filed 06/08/2012

Comments:

Attachment:

AR FS HO Actuarial Support 2012.PDF

Item Status: Status

Date:

Bypassed  - Item: H-1 Homeowners Abstract Filed 06/08/2012

Bypass Reason: NA

Comments:

Item Status: Status

Date:

Satisfied  - Item: Objection letter reply 20120606 Filed 06/08/2012

Comments:

Attachment:

Obj ltr reply 20120606.PDF



NAIC Number: Submit to: Arkansas Insurance Department

Company Name: 1200 West Third Street

Contact Person: Little Rock, AR 72201-1904

Telephone No.: Telephone: 501-371-2800

Email Address: Email as an attachment to:insurance.pnc@arkansas.gov

Effective Date: You may also attach to a SERFF filing or submit on a cdr disk
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$5,000

$15,000

$25,000
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SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? no (yes or no)

Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? n/a %

Smoke Alarm % $1,000 Deductible 15 %

Other (specify) Zone Brick Frame

% WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ $

6

Dwelling 

Value

Public 

Protection Class

Property 

Value

Public 

Protection Class

3

9/1/2012

Dwelling 

Value

0019-42978

Standard Guaranty Insurance Company

Wendy Sara

800.535.1333, Ext 563

HO3 and HO4 only

9

Public 

Protection Class

Miller Sebastian

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 

BLANK

Homeowners Premium Comparision Survey Form

FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

Wendy.Sara@assurant.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)

Washington Baxter

Pulaski

3

6

SebastianWashington Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this coverage

PulaskiUnion

6

9

DeshaSt. FrancisCraigheadBaxter PulaskiSebastianMillerUnionWashington

3



n/a % Lowest Risk $ $Maximum Credit Allowed



NAIC LOSS COST DATA ENTRY DOCUMENT

1. This filing transmittal is part of Company Tracking # SC14 AR06014SG00001

2.
If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/ Item Filing Number

NA

Company Name Company NAIC Number

3. A. Standard Guaranty Insurance Company B. 42986

Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)

4. A. 04.0 B.

5.
(A)

COVERAGE
(See Instructions)

(B)
Indicated
% Rate

Level Change

(C)
Requested

% Rate
Level Change

FOR LOSS COSTS ONLY
(D)

Expected
Loss Ratio

(E)
Loss Cost

Modification
Factor

(F)
Selected

Loss Cost
Multiplier

(G)
Expense
Constant

(If Applicable)

(H)
Co. Current
Loss Cost
Multiplier

Homeowners 31.8% 14.4% 69.0% n/a n/a n/a n/a

TOTAL OVERALL 
EFFECT

31.8% 14.4%

6. 5 Year History Rate Change History 7.

Year Policy Count
% of 

Change
Effective 

Date

State Earned 
Premium 

(000)

Incurred 
Losses 
(000)

State Loss 
Ratio

Countrywide 
Loss Ratio

Expense Constants 
Selected 

Provisions

2011 54 92 16 10.9% 64.7% A. Total Production Expense 26.8%
2010 68 10.0% 12/1/10 106 410 407.4% 87.0% B. General Expense               13.6%
2009 58 83 22 21.8% 85.5% C. Taxes, License & Fees      0.9%
2008 56 78 10 14.2% 91.9% D. Underwriting Profit 8.2%
2007 52 71 216 253.9% 151.5%  & Contingencies

E. Other (explain)

F. TOTAL                              49.4%

8. __N__ Apply Lost Cost Factors to Future filings? (Y or N)
9. 23.5% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): 6
10. _0.0% Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): 5 & 7

PC RLC                                                                                                                         U:LossCostDraft/DataEntry.doc
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Contact Person: Little Rock, AR 72201-1904

Telephone No.: Telephone: 501-371-2800

Email Address: Email as an attachment to:insurance.pnc@arkansas.gov

Effective Date: You may also attach to a SERFF filing or submit on a cdr disk
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Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000

$15,000

$25,000

$5,000

$15,000

$25,000

$5,000

$15,000

$25,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? no (yes or no)

Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? n/a %

Smoke Alarm % $1,000 Deductible 15 %

Other (specify) Zone Brick Frame

% WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ $

n/a % Lowest Risk $ $

PulaskiSebastianMillerUnionCraigheadBaxterWashington

3

DeshaSt. Francis

Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this coverage

PulaskiUnion

Wendy.Sara@assurant.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)

Washington Baxter

Pulaski

3

6

SebastianWashington

Miller Sebastian

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 

BLANK

Homeowners Premium Comparision Survey Form

FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

Maximum Credit Allowed

9/1/2012

Dwelling 

Value

0019-42978

Standard Guaranty Insurance Company

Wendy Sara

800 535 1333 Ext 563

HO3 and HO4 only

9

Public 

Protection Class

6

Dwelling 

Value

Public 

Protection Class

Property 

Value

Public 

Protection Class

3

6

9
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Standard Guaranty Insurance Company
Rate & Rule Filing Change Memorandum

Arkansas Homeowners Program

Standard Guaranty Insurance Company is proposing to revise the territory definitions and rates of 
its currently approved First Select Arkansas Homeowners Program.  In addition, we propose to 
revise our down payment plan rule. 

The overall rate impact is 14.4%.  The proposed effective date of this filing is 09/01/2012 for new 
business and 10/01/2012 for renewal business.

The following summarizes the proposed changes to the State Exception Pages:

1. Page R – 2. Territory Definitions, the new territories have been provided.

2. Page R – 3. Section 2.  Base Rates, the new territorial base rates have been provided.

The following summarizes the proposed changes to the General Rules Pages:

1.    Page GR-3 – 11. Payment Plans, the down payment for the 4 pay plan type has been 
corrected from 31% to 25%. 

There is a companion forms filing.



Standard Guaranty Insurance Company

First Select Homeowners

Arkansas

Actuarial Memorandum

We are proposing a rate level change of 14.4%. The indicated rate level change is 31.8%. Please see Exhibit 1

for the rate indication.  Please see the filing memorandum for the specifics of the rate changes.

The indicated rate level change is determined using standard actuarial principles, based on 5 years of calendar

year premiums and accident year losses. We have brought the premium to current level by using the

parallelogram method based on prior rate changes. The premium has been trended to account for exposure

level changes.  Please see Exhibit 2

The losses have been developed to ultimate value using loss development factors, and have been trended to

the average accident date for the effective policy year. Please see Exhibits 3 and 4. In addition, the losses have

been offset for salvage and subrogation, are net of catastrophes, and have been capped at $250,000. An

excess loss factor and a cat factor and are then included. Please see Exhibits 5 and 6.

Expenses are based on annual statement information and our profit provision is based on our investment

income and total return on surplus.  Please see exhibits 7 and 8.

Credibility is determined using the square root of P/K limited to 100%, where P is 5 years of reported claims,

and K is the credibility standard using a full credibility standard of 3,000 claims.  

The credibility complement is the permissible loss ratio trended since the date of the last rate change.  Please 

see Exhibit 9.



2007 2008 2009 2010 2011 Total

Written Premium              85,139              70,700            103,355            100,695              86,780            446,669 

Earned Premium              71,336              78,123              82,985            105,553              92,499            430,495 

Current Rate Level Factor 1.100 1.100 1.100 1.100 1.091

Premium Trend Factor 1.072 1.060 1.049 1.038 1.026

Trended, On-Level Earned Premium 84,101 91,114 95,741 120,471 103,539 494,966

Incurred Non-Cat Limited Loss & LAE @ 4Q2011 216,183 10,049 21,539 410,208 15,602 673,580

Loss Development Factor 1.000 1.003 1.011 1.038 1.186

Pure Premium Trend Factor 1.195 1.162 1.130 1.100 1.069

Catastrophe Factor 1.058 1.058 1.058 1.058 1.058

Excess Loss Factor 1.191 1.191 1.191 1.191 1.191

Trended, Ultimate Loss & LAE 325,400 14,763 31,003 589,890 24,919 985,975

Loss & LAE Ratio 386.9% 16.2% 32.4% 489.7% 24.1% 199.2%

Selected Loss & LAE Ratio 199.2%

Credibility 11.7%

Complementary Loss & LAE Ratio 51.7%

Credibility-Weighted Loss & LAE Ratio 69.0%

Permissible Loss & LAE Ratio 50.6%

Indicated Rate Level Change 31.8%

Selected Rate Level Change 14.4%

Losses capped at $250,000.

Evaluated as of 12/31/2011
Assumed effective date of 12/1/2012

Standard Guaranty Insurance Company

First Select Homeowners

Arkansas

Rate Indication

Exhibit 1



Year Earned Exposures On Level Earned Premium Premium / Exposure

2005 3,154 3,893,184 1,235

2006 4,222 5,569,599 1,319

2007 4,805 6,410,392 1,334

2008 5,066 6,770,939 1,337

2009 5,187 7,040,566 1,357

2010 5,606 7,707,735 1,375

2011 5,410 7,536,441 1,393

Trends Premium

All Years 1.7%

2006 - 2011 1.1%

2007 - 2011 1.2%

2008 - 2011 1.4%

2009 - 2011 1.3%

Selected 1.1%

Evaluated as of 12/31/2011

Standard Guaranty Insurance Company

First Select Homeowners

Arkansas

Premium Trend

Exhibit 2

Countrywide Data



Accident Cumulative Amounts (age in quarters)

Year 4 8 12 16 20 24 28

2005 1,780 2,067 2,706 2,692 2,706 2,706 2,725

2006 2,874 3,255 3,314 3,314 3,315 3,315

2007 3,686 6,461 6,761 6,824 6,789

2008 3,816 4,980 5,107 5,178

2009 4,971 6,066 6,553

2010 5,900 6,472

2011 3,895

Accident Age-Age Factors

Year 4-8 8-12 12-16 16-20 20-24 24-28

2005 1.161 1.309 0.995 1.005 1.000 1.007

2006 1.133 1.018 1.000 1.000 1.000

2007 1.753 1.047 1.009 0.995

2008 1.305 1.026 1.014

2009 1.220 1.080

2010 1.097

2011

Straight Avg 4-8 8-12 12-16 16-20 20-24 24-28

All Yrs 1.278 1.096 1.004 1.000 1.000 1.007

5 Yrs 1.302 1.096

3 Yrs 1.207 1.051 1.008 1.000

2 Yrs 1.159 1.053 1.012 0.998 1.000

Weighted Avg 4-8 8-12 12-16 16-20 20-24 24-28

All Yrs 1.272 1.071 1.007 0.998 1.000 1.007

5 Yrs 1.282 1.071

3 Yrs 1.193 1.052 1.009 0.998

2 Yrs 1.153 1.056 1.011 0.997 1.000

4 8 12 16 20 24

Selected LDF 1.272 1.071 1.007 0.998 1.000 1.000

Age to Ultimate 1.369 1.076 1.005 0.998 1.000 1.000

* Losses are net of catastrophes and net of salvage and subrogation.

Standard Guaranty Insurance Company

First Select Homeowners

Arkansas

Loss Development Factors

Exhibit 3

Countrywide Data

Case Incurred Losses & LAE *

000s omitted



Accident Year Cumulative Amounts (age in quarters)

Ending 4 8 12 16 20 24 28

2005 1,508 1,773 1,999 2,028 2,040 2,040 2,060

2006 2,874 3,238 3,297 3,297 3,298 3,298

2007 3,472 4,427 4,585 4,642 4,663

2008 3,476 4,520 4,675 4,746

2009 4,382 5,160 5,291

2010 5,017 5,457

2011 3,869

Accident Age-Age Factors

Year 4-8 8-12 12-16 16-20 20-24 24-28

2005 1.176 1.128 1.015 1.006 1.000 1.010

2006 1.127 1.018 1.000 1.000 1.000

2007 1.275 1.036 1.012 1.005

2008 1.300 1.034 1.015

2009 1.177 1.026

2010 1.088

2011

Straight Avg 4-8 8-12 12-16 16-20 20-24 24-28

All Yrs 1.190 1.048 1.010 1.004 1.000 1.010

5 Yrs 1.193 1.048

3 Yrs 1.188 1.032 1.009 1.004

2 Yrs 1.133 1.030 1.014 1.002 1.000

Weighted Avg 4-8 8-12 12-16 16-20 20-24 24-28

All Yrs 1.186 1.038 1.011 1.003 1.000 1.010

5 Yrs 1.186 1.038

3 Yrs 1.176 1.032 1.010 1.003

2 Yrs 1.130 1.030 1.014 1.003 1.000

4 8 12 16 20 24

Selected LDF 1.186 1.038 1.011 1.003 1.000 1.000

Age to Ultimate 1.248 1.053 1.014 1.003 1.000 1.000

Standard Guaranty Insurance Company

First Select Homeowners

Arkansas

Loss Development Factors

Exhibit 3

Countrywide Data

* Losses are net of catastrophes, net of salvage and subrogation, and capped at $250,000.

Capped Case Incurred Losses & LAE *

000s omitted



Accident Earned Reported Ultimate Frequency Severity Pure

Year Exposures Claims Loss & LAE Premium

2005 3,154 166 2,725,431 5.26% 16,418 864

2006 4,222 279 3,315,055 6.61% 11,882 785

2007 4,805 311 6,789,433 6.47% 21,831 1,413

2008 5,066 380 5,170,362 7.50% 13,606 1,021

2009 5,187 426 6,586,787 8.21% 15,462 1,270

2010 5,606 452 6,964,478 8.06% 15,408 1,242

2011 5,410 389 5,334,184 7.19% 13,713 986

Pure

Trends Frequency Severity Premium

All Years 5.8% -1.3% 4.4%

2006 - 2011 3.4% -0.6% 2.8%

2007 - 2011 2.9% -7.7% -5.1%

2008 - 2011 -1.4% 0.2% -1.2%

Selected 3.4% -0.6% 2.8%

All loss data above is net of catastrophes.

Evaluated as of 12/31/2011

Standard Guaranty Insurance Company

First Select Homeowners

Arkansas

Pure Premium Trend

Exhibit 4

Countrywide Data



Non-Modeled Cat Incurred Loss* 65,561                                                                  

Non-Cat Incurred Loss* 1,135,698                                                             

Non-Modeled Cat/Non-Cat 5.8%

Modeled Cat Loss/Premium 0.0%

Permissible Loss & LAE Ratio 50.6%

Catastrophe Factor 1.058                                                                     

Selected Catastrophe Factor 1.058                                                                    

* Incurred Losses from Accident Years 2001 thru 4Q 2011

Catastrophe Factor

Exhibit 5

Standard Guaranty Insurance Company

First Select Homeowners

Arkansas



Capped Total

Incurred Incurred Total/

Year Loss & LAE Loss & LAE Capped

2005 2,060                 2,725                 1.323

2006 3,298                 3,315                 1.005

2007 4,679                 6,789                 1.451

2008 4,762                 5,170                 1.086

2009 5,367                 6,587                 1.227

2010 5,746                 6,964                 1.212

2011 4,830                 5,334                 1.104

All Years 30,743               36,886               1.200

2006 - 2011 28,683               34,160               1.191

2007 - 2011 25,385               30,845               1.215

2008 - 2011 20,706               24,056               1.162

2009 - 2011 15,943               18,885               1.185

1.191

Claims are capped at $250,000.

000s omitted

Selected Excess Loss Factor

Standard Guaranty Insurance Company

First Select Homeowners

Arkansas

Excess Loss Factor

Exhibit 6

Countrywide Data



Average

2009 2010 2011 2009 - 2011 Selections

Commissions, Brokerage * 20.1% 28.2% 27.3% 25.2% 25.2%

Taxes, Licenses & Fees * 1.5% 0.7% 0.5% 0.9% 0.9%

Other Acquisition Expense ** 1.6% 1.6% 1.7% 1.6% 1.6%

General Expenses ** 13.8% 12.9% 14.0% 13.6% 13.6%

Profit Provision *** 8.2%

Total Expense & Profit 49.4%

Permissible Loss & LAE Ratio 50.6%

* Source: Annual Statement, State Page 14 - Line 4

** Source: Insurance Expense Exhibit Part 3 - Line 4

*** From Exhibit 8

Exhibit 7

Standard Guaranty Insurance Company

First Select Homeowners

Arkansas

Expenses



Expected Earned Premium 100.0%

Expected Ultimate Incurred Losses and LAE 50.6%

Expected Expenses 40.4%

Taxes, Licenses and Fees 0.9%

Expected Pre-Tax Underwriting Profit 8.2%

Federal Income Tax Rate on Underwriting Profit 35.0%

Federal Income Tax on Underwriting Profit 2.9%

Expected Investment Income from Reserve 2.2%

Federal Income Tax Rate on Investment Income 33.6%

Federal Income Tax on Investment Income on Reserve 0.7%

Expected After-Tax Operating Ratio to Earned Premium 6.8%

Premium to Surplus Ratio 1.85

Expected After-Tax Operating Ratio to Surplus 12.5%

Expected Investment Income on Statutory Surplus 3.7%

Federal Income Tax on Investment Income on Surplus 1.2%

Expected Total After-Tax Return on Surplus 15.0%

First Select Homeowners

Arkansas

Standard Guaranty Insurance Company

Total Return on Surplus

Exhibit 8 - Page 1



Realized Capital Gains Surplus & Reserves

2006 (539,697) 105,360,012

2007 (624,275) 167,907,255

2008 (6,618,089) 158,709,837

2009 (347,929) 157,192,013

2010 542,565 160,297,270

2011 321,147 165,784,116

Average Surplus & Reserves

Realized Gains/

Average Assets

2007 136,633,634 -0.5%

2008 163,308,546 -4.1%

2009 157,950,925 -0.2%

2010 158,744,642 0.3%

2011 163,040,693 0.2%

5 Yr Mean Capital Gains Ratio -0.8%

Net Investment Income Imbedded Yield

2007 7,367,831 5.4%

2008 8,358,016 5.1%

2009 6,660,804 4.2%

2010 6,386,929 4.0%

2011 6,399,680 3.9%

 

5 Yr Mean Imbedded Yield Ratio 4.5%

Projected Yield = Imbedded Yield + Capital Gains 3.7%

Expected Investment Income on Statutory Surplus 3.7%

Reserve to Premium Ratio 0.60

Expected Investment Income from Reserves 2.2%

First Select Homeowners

Arkansas

Standard Guaranty Insurance Company

Investment Income

Exhibit 8 - Page 2



Permissible Loss & LAE Ratio [A] 50.6%

Loss Trend [B] 2.8%

Premium Trend [C] 1.1%

Loss Ratio Trend [D] 1.7%

( 1 + [B] ) / ( 1 + [C] ) - 1

Last Rate Change Date 8/1/2011

Proposed Effective Date 12/1/2012

Trending Period, in years [E] 1.333

Complementary Loss & LAE Ratio

  (Trended Permissible Loss & LAE Ratio) 51.7%

[A] * ( 1 + [D] ) ^ [E]

Standard Guaranty Insurance Company

First Select Homeowners

Arkansas

Complementary Loss & LAE Ratio

Exhibit 9



SERFF Filing ID: ASPX-G128427309
Date Letter Sent: May 30, 2012 - 14:59
Industry Response Date:  June 6, 2012

Objection Letter Status : Pending Industry Response

This correspondence serves as Standard Guaranty Insurance Company’s response to your 
objection letter referenced above.

Objection 1

Schedule Items:

HPCS-Homeowners Premium Comparison Survey

Response: please see attached.

Comments: Please re-submit on the Department's form without altering or reproducing the form.  
No changes, addition of worksheets, renaming, formulas etc are accepted. 

Objection 2

Schedule Items:
NAIC loss cost data entry document

Response: we have revised the exhibit to include the countrywide loss ratios.

Comments: Please explain why countrywide loss ratio information was not shown on this form.

NOTICE regarding, corrections to filings and scrivener’s Errors: 

Effective for all filings made on or after June 1, 2011, Arkansas no longer allows the re-opening 
of closed filings for corrections, changes in effective dates, scrivener¿s errors, amendments or 
substantive changes. Please see the General Instructions for how these events will be handled 
after the effective date of the change.¿ 

In accordance with Regulation 23, Section 7.A., this filing may not be implemented until 20 days 
after the requested amendment(s) and/or information is received.

Primary Reviewer: Becky Harrington - 501 371 2804



PDF Pipeline for SERFF Tracking Number ASPX-G128427309 Generated 06/08/2012 07:38 AM

SERFF Tracking Number: ASPX-G128427309 State: Arkansas

Filing Company: Standard Guaranty Insurance Company State Tracking Number: 

Company Tracking Number: SC14 AR06014SG00001

TOI: 04.0 Homeowners Sub-TOI: 04.0000 Homeowners Sub-TOI Combinations

Product Name: SCO - First Select Homeowners

Project Name/Number: SCO - First Select Homeowners/AR06014SG00001

Superseded Schedule Items

Please note that all items on the following pages are items, which have been replaced by a newer version.  The newest

version is located with the appropriate schedule on previous pages.  These items are in date order with most recent first.

Creation Date: Schedule Schedule Item Name Replacement

Creation Date

Attached Document(s)

05/30/2012 Supporting

Document

HO Prem Comparison Survey form

- pdf
06/07/2012 AR FS HO Premium

Survey.PDF (Superceded)

05/30/2012 Supporting

Document

NAIC loss cost data entry document06/07/2012 FORM RF-1 Rate Filing

Abstract.PDF (Superceded)



NAIC Number: Submit to: Arkansas Insurance Department

Company Name: 1200 West Third Street

Contact Person: Little Rock, AR 72201-1904

Telephone No.: Telephone: 501-371-2800

Email Address: Email as an attachment to:insurance.pnc@arkansas.gov

Effective Date: You may also attach to a SERFF filing or submit on a cdr disk

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000 $1,054.00 $1,054.00 $1,350.00 $1,350.00 $1,200.00 $1,200.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,054.00 $1,054.00 $1,685.00 $1,685.00

$120,000 $1,581.00 $1,581.00 $2,024.00 $2,024.00 $1,800.00 $1,800.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $1,581.00 $1,581.00 $2,527.00 $2,527.00

$160,000 $2,108.00 $2,108.00 $2,699.00 $2,699.00 $2,400.00 $2,400.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $2,108.00 $2,108.00 $3,369.00 $3,369.00

$80,000 $1,054.00 $1,054.00 $1,350.00 $1,350.00 $1,200.00 $1,200.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,054.00 $1,054.00 $1,685.00 $1,685.00

$120,000 $1,581.00 $1,581.00 $2,024.00 $2,024.00 $1,800.00 $1,800.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $1,581.00 $1,581.00 $2,527.00 $2,527.00

$160,000 $2,108.00 $2,108.00 $2,699.00 $2,699.00 $2,400.00 $2,400.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $2,108.00 $2,108.00 $3,369.00 $3,369.00

$80,000 $1,054.00 $1,054.00 $1,350.00 $1,350.00 $1,200.00 $1,200.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,687.00 $1,054.00 $1,054.00 $1,685.00 $1,685.00

$120,000 $1,581.00 $1,581.00 $2,024.00 $2,024.00 $1,800.00 $1,800.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $2,531.00 $1,581.00 $1,581.00 $2,527.00 $2,527.00

$160,000 $2,108.00 $2,108.00 $2,699.00 $2,699.00 $2,400.00 $2,400.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $3,374.00 $2,108.00 $2,108.00 $3,369.00 $3,369.00

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$5,000

$15,000

$25,000

$5,000

$15,000

$25,000

$5,000

$15,000

$25,000

Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame Brick Frame

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

$80,000

$120,000

$160,000

SPECIFY THE PERCENTAGE GIVEN FOR CREDITS OR DISCOUNTS FOR THE FOLLOWING: EARTHQUAKE INSURANCE

Fire Extinquisher % Deadbolt Lock % ARE YOU CURRENTLY WRITING EARTHQUAKE COVERAGE IN ARKANSAS? no (yes or no)

Burglar Alarm % Window Locks % WHAT IS YOUR PERCENTAGE DEDUCTIBLE? n/a %

Smoke Alarm % $1,000 Deductible 15 %

Other (specify) Zone Brick Frame

% WHAT IS YOUR PRICE PER $1,000 OF COVERAGE? Highest Risk $ $

DeshaSt. Francis PulaskiSebastianMillerUnionCraigheadBaxterWashington

3

Arkansas Union MillerBaxter Craighead St. Francis

IMPORTANT, homeowners insurance does NOT automatically cover losses from earthquakes.  Ask your agent about this coverage

PulaskiUnion

Wendy.Sara@assurant.com

9

Survey Form for DP-2 (Dwelling/Fire) - Use $500 Flat Deductible (Named perils for dwelling and personal property; replacement cost for dwelling, actual cash value for personal property, no liability coverage)

Washington Baxter

Pulaski

3

6

SebastianWashington

Miller Sebastian

USE THE APPROPRIATE FORM BELOW - IF NOT APPLICABLE, LEAVE 
BLANK

Homeowners Premium Comparision Survey Form
FORM HPCS - last modified August, 2005

Craighead St. Francis Arkansas

Survey Form for HO3 (Homeowners) - Use $500 Flat Deductible (Covers risk of direct physical loss for dwelling and other structures; named perils for personal property, replacement cost on dwelling, actual cash value on personal property)

Survey Form for HO4 (Renters) - Use $500 Flat Deductible (Named perils for personal property, actual cash value for loss, liability and medical payments for others included)

9/1/2012

Dwelling 
Value

0019-42978

Standard Guaranty Insurance Company

Wendy Sara

800 535 1333 Ext 563

HO3 and HO4 only

9

Public 
Protection Class

6

Dwelling 
Value

Public 
Protection Class

Property 
Value

Public 
Protection Class

3

6

9
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n/a % Lowest Risk $ $Maximum Credit Allowed

F 311 (8/05) UNIFORM



NAIC LOSS COST DATA ENTRY DOCUMENT

1. This filing transmittal is part of Company Tracking # SC14 AR06014SG00001

2.
If filing is an adoption of an advisory organization loss cost filing, give 
name of Advisory Organization and Reference/ Item Filing Number

NA

Company Name Company NAIC Number

3. A. Standard Guaranty Insurance Company B. 42986

Product Coding Matrix Line of Business (i.e., Type of Insurance) Product Coding Matrix Line of Insurance (i.e., Sub-type of Insurance)

4. A. 04.0 B.

5.
(A)

COVERAGE
(See Instructions)

(B)
Indicated
% Rate

Level Change

(C)
Requested

% Rate
Level Change

FOR LOSS COSTS ONLY
(D)

Expected
Loss Ratio

(E)
Loss Cost

Modification
Factor

(F)
Selected

Loss Cost
Multiplier

(G)
Expense
Constant

(If Applicable)

(H)
Co. Current
Loss Cost
Multiplier

Homeowners 31.8% 14.4% 69.0% n/a n/a n/a n/a

TOTAL OVERALL 
EFFECT

31.8% 14.4%

6. 5 Year History Rate Change History 7.

Year Policy Count
% of 

Change
Effective 

Date

State Earned 
Premium 

(000)

Incurred 
Losses 
(000)

State Loss 
Ratio

Countrywide 
Loss Ratio

Expense Constants 
Selected 

Provisions

2011 54 92 16 10.9% A. Total Production Expense 26.8%
2010 68 10.0% 12/1/10 106 410 407.4% B. General Expense               13.6%
2009 58 83 22 21.8% C. Taxes, License & Fees      0.9%
2008 56 78 10 14.2% D. Underwriting Profit 8.2%
2007 52 71 216 253.9%  & Contingencies

E. Other (explain)

F. TOTAL                    49.4%

8. __N__ Apply Lost Cost Factors to Future filings? (Y or N)
9. 23.5% Estimated Maximum Rate Increase for any Insured (%). Territory (if applicable): 6
10. _0.0% Estimated Maximum Rate Decrease for any Insured (%) Territory (if applicable): 5 & 7
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