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NINETY-SIXTH ANNUAL REPORT OF THE
INSURANCE COMMISSIONER OF THE
STATE OF ARKANSAS

The Honorable David Pryor
Governor of Arkansas
Little Rock, Arkansas

Dear Governor FPryor:

Tn accordance with the Arkansas Statutes, I am
pleased to submit the Ninety-Sixth Annual Report of
the State Insurance Department covering the business
for the year 1976.

Besides the statistical information which comprises
the bulk of the report, a brief description of each
division within the Department is included to give the
reader an idea of the structure and activities of the
Department.

All of the regulatory activities described in
this report demonstrate the commitment of the Arkansas
Insurance Department to protect the public by regulating
the insurance industry.

Respectfully submitted,

Wil

W, H. L. Wooflyard, III
Ingurance Commissioner

AN AGENCY DF THE ARKANSAS DEPARTMENT OF COMMERCE
An aqual apportunity employer

400 University Tower Buliding w Littie Rock, Arkansas 72204

Ph. 501 371-1325
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SUMMARY OF THE ACTIVITIES OF THE
ARKANSAS INSURANCE DEPARTMENT IN 1976

LEGAL DIVISION AND CONSUMER PROTECTION DIVISION
W. R. "RANDY" RIDDELL, Deputy Commissioner

The Legal Division is charged with the responsibility of
representing the Commissioner in legal actions, providing
opinions to the Commissioner and stalf, drafting legislation
and regulations, conducting all hearings, reviewing all filings
required by statute, and overseeing the regulation of insurance
holding companies. Additionally, the legal Division provides
legal counsel concerning insurance matters to other state
agencies.

In 1976, the Legal Division continued interim legislative
participation by presentation before and cooperation with the
Legislature's committees and staff. The Division also prepared
legislation for the 1977 Session of the General Assembly,

The Division represented the Commissioner in 43 quasi~
judicial hearings on rate request filings, viclations of the Ar-~
kansas Insurance Code by companies and agents, solvency of
companies and other legal matters. The Division also repre-
sented the Commissioner and the State of Arkansas in nu-~
merous court cases in Circuit and Chancery Courts. The Legal
Division drafted 3 Rules and Regulations concerning various
insurance topics in 1976.

The Consumer Protection Division is headed by the
Deputy Commissioner. The primary function of this Division
is to solicit and take action on complaints from all segments
of the public. This Division was organized during December
1972, in order to improve the Insurance Department’s ability
to handle the consumer complaints and inquiries. Many of the
complaints received by the Department can be resolved by
correspondence and by telephone. However, field investiga-
tions are often made in cases where there is evidence that in-
surance laws of this State have been violated. The Department
received approximately 4,104 complaints during 1976, concern-
ing accident and health, life, property and casualty insurance.

In addition to processing complaints, the Consumer Pro-
tection Division has produced a number of consumer brochures
designed to help the public in the field of insurance.

PROPERTY AND CASUALTY INSURANCE DIVISION
REVA FLETCHER, Assistant Commissioner

Regulation of the property and casualty insurance industry
in Arkansas is the responsibility of this Division of the Insur-
ance Deparrment.

All licensed property and casualty inswrance companics
are required to submit to this Department all rate and form
filings for approval or disapproval. Duaring the period Jauuary
{, 10/() through December 31, 19706, this ivision processed
3,909 such filings.















