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Mission Statement

To serve and protect
the public interest by
the equitable
enforcement of the
State's laws and

requlations affecting

the insurance
industry.
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Phone: (501) 371-2600
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Fax (501) 371-2618
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John Shields, Director/Lifeand HealthDivision ........... ... .. ....... ... (501) 371-2800
Jean Langford, Chief Counsel ........... .. . ... .. .. ... ... .. .. . (501)371-2820
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Robert Sikes, State Risk Manager............. ... ... ... (501) 371-2690
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*President of National Association of Insurance Commissioners (NAIC)

died in officeand W.R.
Miller was appointed to
fulfill theunexpiredtime.
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Jobe.Died June 20, 1913.
L.L. Coffman appointed
June 23, 1913.
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appointed to fulfillunexpired
term.



Administration Division
Phone: (501) 371-2620

Commissioner ... .. .. ... . Lee Douglass
Deputy Commissioner . ... . .. .. RonaldL. Sheffield
Life & Health Actuary ......... .. .. John Hartnedy
Management Project Analyst .... CarolynHunt

- Seleta Yearian
Administrative Assistant ~ ......... Sandra Currington

THE INSURANCE COMMISSIONER OR HIS DESIGNATED STAFF MEMBER SERVES AS
A MEMBER OF THE FOLLOWING BOARDS AND COMMITTEES:

Arkansas Automobile Plan

Arkansas Insurance Department Workers' Compensation Appeals Board
Arkansas Rural Risk Underwriting Association

Arkansas State Employee/Public School Personnel Insurance Board
Arson Advisory Committee

Governmental Bonding Board

Insurance Agents Advisory Board

Life and Disability Guaranty Fund Board

Property and Casualty Guaranty Fund Board

School Self Insurance Board

Spirit of 110 Council

State Interagency Coordinating Council (ICC) on Early Intervention Services

THE INSURANCE COMMISSIONER IS ACTIVE IN THE NATIONAL ASSOCIATION OF
INSURANCE COMMISSIONERS (NAIC) AND HE OR HIS DESIGNATED STAFF MEMBER
SERVES ON THE FOLLOWING COMMITTEES, SUBCOMMITTEES AND TASK FORCES:

1996 NAIC Committee, Subcom mittee & Task Force Assignments

Position
(EX)Executive Committee Vice Chair
(EX) Special Committee on Banks and Insurance Chair
(EX) Special Committee on Health Insurance Member
(EX1) Internal Administration Subcommittee Member
(EX3)Market Conductand Consumer Affairs Subcommittee Member
(EX3)Insurance Availability & Affordability Task Force Member
(EX4)Examination Oversight Task Force Member
(EX5)Insolvency Subcommittee Vice Chair
(EX6)Financial Regulation Standards and Accreditation Subcommittee Vice Chair (B)
Senior Issues Task Force Member
(D) Commercial Lines -- P& C Insurance Committee Member

(D) Workers' Compensation Task Force Member




Accounting Division

Assistant Commissioner/
Administrative Services
Insurance Examiner

Accountant

Executive Secretary
Accounting Technician
Document Examiner

In January of each year, the division mails a
premium tax packageto 2,349 licensed insurers.
The package contains all premium tax forms
necessary for the filing of annual and quarterly
tax payments. Annual statements along with the
tax payments are due by March 1 of each year.
Quarterly tax payments are due by May 15,
August 14, and November 14 of each year. The
total taxes and fees collected in 1996 amounted
to approximately $108,753,747.29 and were
disbursed as follows:

» $65,253,683.701n premium taxes paid by all
licensed insurers and deposited 1nto the
General Revenue Fund (AGA).

« $8,564,372.73 collected from licensed
property and casualty insurers for the
Firemen's Pension Fund (SLM) and
$9,493,290.26 collected for the Police
Officer's Pension Fund (SLP). Property and
casualty insurers writing fire or auto insurance
must complete forms for firemen and/or police
pensions. The forms are audited while working
the annual statements. The proper tax rate is
then applied to the allocated firemen or police
pension funds. The data from the forms are
keyed into the Department of Computer
Services computer system for determining
the proper premiums per location (372
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insurers submit information on fire pension
and 284 insurers submit information for police
pension). After the reports are verified,
distribution 1s made according to the total
taxes collected for the firemen and police
pension funds for the purpose of firemen and
police officers' retirement benefits.

+ $4,566,696.75 Workers Compensation
Commission Fund (TJW) and $4,348,550.32
Workers Compensation Commission Death
and Permanent Total Disability Fund (TDP).
This division is responsible for collecting the
Workers’ Compensation Commissiontaxes.
These taxes must be submitted by March 1 of
each year. The tax i1s collected on written
manual premiums rates. These rates can
range from 0% up to 3% depending on a
formula determined by or approved by the
Workers” Compensation Commission. The
division deposits all three funds directly and
the Workers' Compensation Commission has
administrative authority.

» $2.211,124 30 deposited into Constitutional
and Fiscal Offices (HSC). Collection based
on fees and for the operation of fund.

« $4,542,504 .99 Fire Protection Revolving

Fund (ARH-01) collected from licensed




property and casualty insurers on first party
premiums. The purpose is to fund the rural
fire departments in order to purchase
equipment, construct buildings and educate
firemen. The Department of Finance and
Administration disburses the funds after this
division makes the deposit.

The 2,349 annual statements are audited by the
Accounting Division to verify premiums written
and taxes and fees collected. If any discrepancies
appear in the statement data compared to taxes
paid, a letter is prepared requesting clarification
or correction.

The division maintains oversight of all budgetary
matters of the Insurance Department, preparing
fiscal year budgets, biennium budgets, payment
of all invoices, purchasing of all furniture,
equipment, and necessary supplies.

All fees, taxes, and other funds payable to the
Arkansas Insurance Department must be
accounted for by this division. All checks and
payments are posted in ledgers for audit
verification before deposited into the State
Treasury.




Consumer Services Division

The Consumer Services Division continued in
1996 to provide valuable information and
investigation services to insurance consumers in
Arkansas. This division is charged with the
responsibility of assisting citizens with resolving
insurance problems, monitoring complaints and
inquiries for insurance code violations, and
identifying early indicators of solvency problems
and trends that reflect unfair or deceptive practices
by licensees. The division also attempts to
educate consumers as to the nature of insurance
products, the importance of those products, and
the most effective way to purchase insurance.

The division received 3,552 written complaints,
more specifically categorized as follows: 1,813
life and health insurance complaints and 1,739
automobile and homeowners insurance
complaints. Thedivision assisted 343 walk-1n
citizens and received 31,851 telephone inquiries
during the year 1996. The division closed 3,129
written complaint files and was instrumental in
recovering $3,534,708 for consumers in the
State of Arkansas.

The assigned tasks of the insurance investigators
require themto (1) receive and review insurance
complaints in the form of written complaints,
telephone calls, or personal visits, (2) contact

...... Vacant
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(800) 852-5494

Jackie Smith

....... Mamie Ruth Williams

Doris Johnson
Jackie Sutterfield

Selina Koosau
GloriaFowler
Lakeitha Austin

the involved companies and consumers for
necessary information and action, (3) use their
knowledge and expertise in reviewing files for
trends of possible adverse actions by insurance
companies and related entities, and (4) present
information to the public in a clear and accurate
manner, in both written and verbal communica-
tions.

The division continues to educate consumers
through speaking engagements and outreach
programs throughout the State. The division
participated in 20 workshops presented by the
Governor's Dislocated Workers Task Force,
which provides information and assistance to
workers facing job loss; and 2 disaster relief
programs for tornado victims.




Data Processing Division

Data Center Manager. . ...
Applications/System Analyst . ...... ..
Systems Coordination Analyst .. .. .. ..

The Data Processing Division was created in
June of 1986 to implement a plan to automate the
Insurance Department. In August of 1989, the
Department took delivery of a Data General
KV15000Mod 8 minicomputer.

The divisionsupports morethan 135users through
the use of both terminals and personal computers.
All data processing services are available to
users twenty-four (24) hours a day, sevendays a
week. In addition to providing access to local
facilities, there is access tonational organizations
through the Department's leased telephone
circuits and internet connections. Both data and
mail messages may be exchanged using these
accesses. One suchorganization is the National
Association of Insurance Commissioners (NAIC),
based in Kansas City, Kansas. Through this
group, the Department can access information
about insurance companies and agents all over
the United States, Guam, Puerto Rico and
American Samoa. It also functions as a data
exchange site for other state insurance
departments, thereby enabling the Department
access to information that will enhanceregulation
of insurancebusinessin Arkansas™ .

With the addition of a Local Area Network
(LAN), we have begun the process of updating
all departments with the installation of personal
computers connected to an internal server. This
will allow data, messages and other records to
be maintained in one central location for easy
access by all divisions. Plans arebeing made to
install equipment that will drastically decrease
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the time and resources necessary to maintain
both current and historical records. Paper
records will be reduced to a minimum and
emphasis will be on automation. This transition,
whichbeganin 1995, is dramatically affecting the
way the Department does business. Services to
our clients are increasing and costs are
moderating.

This division maintains, on computer, master files
of companies currently authorized to participate
in insurance related activities in the State, all
licensed agents, all licensed agencies, Arkansas
insurance statutes, and a reference library of
NAIC model laws, acts and regulations. We are
an active participantin a nationwide consumer
complaints data base through the NAIC. We
forward complaints to NAIC so that complaints
may be integrated into the national database.

Plans are in place for the automation effort to be
completed by mid-1997 and work will then begin
on the conversion of historical records to
magnetic media. 1998 should be another
challenging year but results will show in the
effectiveness of delivery of services to the people
of the State of Arkansas.




Finance Division

Assistant Commissioner/
Financial Regulations

Phone: (501) 371-2665

Lewis E. Wharff, CF E.

Certified Financial Examiner/

Chief Examiner

Certified Financial Examiner

Senior Insurance Examiner.

Insurance Examiner

Senior Insurance Examiner
Financial Analyst
Financial Analyst

Secretary
Secretary Admissions

The Finance Division schedules and conducts
financial and market conduct examinations of all
Arkansas domestic insurance companies.
Department examiners also participate in zone
examinations of foreign insurance companies as
deemed necessary by the Commissioner.

Members of the division analyze statutory annual
financial statements of all insurance companies
domiciled in the State of Arkansas as well as
selected annual statements of foreign insurance
companies authorized to transact business in the
State of Arkansas. In addition, the division
bears the responsibility for the review and analysis
of corporate documents of those insurance
companies seeking the Commissioner's approval
to conduct the business of insurance in Arkansas.
Corporate documents regarding mergers,
acquisitions, bulk reinsurance and assumptive
reinsurance agreements are reviewed and
analyzed by members of the Finance Division
staff.

William Woodall, Jr., CF.E.
Lynne Nelson, C.F E.
RoyRidings, Jr., C.F.E

Bill Scrimager, C.1.E.

Joe Sullivan

Teri1 Swicegood

Reba Evans

Rick Toland

David Phillips

Charles Thomas
Tim Jernigan
Derrick Turner
Karen Glanert
Debra Evans
KimberlyLloyd

This division has primary responsibility for
answering inquiries regarding theapplication of
the provisions of the Arkansas code as it relates
to insurance company investments, assets and
liabilities.

The following is a breakdown of domestic
insurance companies domiciled in the State of
Arkansas by type of business written as of
December 31, 1996:

Life and Health Companies 47
Property and Casualty Companies 12
Farmers Mutual Aid Associations 14
Hospital and Medical Service

Corporations 1
Health Maintenance Organizations

(HMOQ’s) 7
Title Insurance Companies 2
Total 83




EXAMINATIONS

Financial and market conduct examinations continue to be conducted under a team system with an
attorney, a certified financial examiner, an examiner-in-charge and a financial analyst assigned to
each examination performed. This system allows for the team membersto become more knowledge-
able of the workings of the companies and provides for more efficient examinations. This division's
staff of eight (8) examiners operates under the direction of William Woodall, Jr., C.F E_, Certified

Financial Examiner/Chief Examiner.

During the year 1996, financial and/or market conduct examinations were completed or in process
on the following companies:

Agents Mutual Insurance Company

American Dental Providers

American Investors Life Insurance Company
American Life and Annuity Insurance Company
American Pioneer Life Insurance Company
American Pioneer Property Insurance Company
American Service Life Insurance Company
American Underwriters Insurance Company
Arkansas BlueCross and BlueShield

Arkansas National Life Insurance Company
Arkansas Title Insurance Company

Ashley Life Insurance Company

Capital Life and Accident Insurance Company
Citizens Fidelity Insurance Company

Colonia Underwriters Insurance Company
Cosmopolitan Life Insurance Company

Delta Dental Plan of Arkansas, Inc.

Denticare of Arkansas, Inc.

Farm and Home Mutual Fire Insurance Company
Farmers Mutual Insurance Company

Farmers Mutual Insurance Company

Farmers Union Mutual Insurance Corporation
Fidelity Standard Life Insurance Company
First Family Life Insurance Company

First Pyramid Life Insurance Company
Gibraltar National Insurance Company
GreggInsurance Company

Griffin Leggett Burial Insurance Company
Guaranty National Life Insurance Company
Higginbotham Burial Insurance Company
Home Mutual Fire Insurance Company
Imperial Life Insurance Company

Merrill Lynch Life Insurance Company
Northwest Arkansas Farmers Mutual

Pine Bluff, AR
LittleRock, AR
LittleRock, AR
Hot Springs, AR
Trumann, AR
Trumann, AR
Kansas City, MO
Conway, AR
LittleRock, AR
Little Rock, AR
PineBluff, AR
Hamburg, AR
Little Rock, AR
Little Rock, AR
Fort Smith, AR
N. Little Rock, AR
Sherwood, AR
Tulsa OK/L R., AR
Conway, AR
Gentry, AR
Rogers, AR
Bryant, AR

Lake Village, AR
Paragould, AR
Little Rock, AR
LittleRock, AR
Jonesboro, AR
LittleRock, AR
Ashdown, AR
WalnutRidge, AR
Fayetteville, AR
Little Rock, AR
Plainsboro, NJ
Fayetteville, AR



Ouachita LifeInsurance Company Camden, AR

Selected Funeral and Life Insurance Company Hot Springs, AR

Signature LifeInsurance Company Little Rock, AR

Smith Burialand LifeInsurance Company Stamps, AR

Southern Fidelity LifeInsurance Company Stamps, AR

Town and Country Mutual Insurance Company Bryant, AR

Union Life Insurance Company N. Little Rock, AR

Washington County Farmers Mutual Fayetteville, AR

Wonder State Funeral Insurance Company Danville, AR
FINANCIAL ANALYSIS

This staff of three (3) analysts reviews each financial statement filed by each domestic insurer, as
well as other documents submitted by insurers, such as assumptive reinsurance agreements,
acquisition filings, and filings relating to mergers. Their work is conducted under the supervision of
Charles Thomas, Senior Insurance Examiner/Financial Analyst.

SECURITIES

The Securities Administrator/Analystand Securities Custodian handle the administration of securities
deposits maintained in trust at various approved safekeeping institutions in Pulaski County,
Arkansas, by insurers authorized to transact business in the State. These deposits are maintained
for the benefit and protection of policyholders in the State of Arkansas in compliance with
requirements of the Arkansas Insurance Code.

The breakdown of these accounts as of June 30, 1996, was as follows:

Type of Account Number of Deposits
Amount
Domestic Company Deposit 182 $ 53,196,314
Foreign Company Securities Deposit 1,834 320,854,000
Totals 2,016 $374,050,314
PREPAID FUNERALS

The primary responsibility of this section of the division s to ensure that funeral home licensees are
and remain in compliance with the provisions set forth in Act 852 of 1995 ("Act"). The
responsibilities would include the following: to review the licensees' active and matured prepaid
funeral benefit contracts to ensure compliance with the Department's Rule & Regulation 63; to
review and analyze the filed annual reports for accuracy and authenticity; and torespondto both
consumers and contract purchaser's inquiries in regard to the prepaid funeral benefit contracts.




Permits: 176 funeral home establishments were
1ssued prepaid funeral benefits permits on or
before June 1,1996. These permits were issued
only after a review of their applications,
accompanying net worth certifications and their
outstanding and unfulfilled sales contracts.

Financial Examinations: During the calendar
year 1996, eighteen (18) financial examinations
were completed in different geographical areas
of the State. The scheduling and priority of these
examinations were based on documents and
reports filed with the Department. An analysisof
the completed examinations revealed that ten
(10) licensees experienced varying degrees of
shortages. These shortages arebeing monitored
to ensure that licensees are performing the
necessary requirements to maintain a balanced
trust account. In a few cases, licensees were
required to execute "agreements" in which certain
conditions must be met to prevent the Depart-
ment from exercising its regulatory authority to
cancel and/orrevoke their permits for failure to
comply with the provisions of Act 852 of 1995.

During the year 1996, financial examinations
were completed on the following licensees:

AcklinFuneral Home, Inc. - Conway, AR
Acklin Funeral Home, Inc. - Little Rock, AR
Andrews Funeral Home - El Dorado, AR
Batesville Funeral Home - Batesville, AR
Benton Funeral Home, Inc. - Fordyce, AR
Brandon's Mortuary - Malvern, AR

Cromwell Funeral Home, Inc.- Hamburg, AR
Fowler Funeral Home, Inc. - Brinkley, AR
Hicks Funeral Home, Inc. - Hope, AR

Hubble Brothers, Inc. - N. Little Rock, AR
Lemley Funeral Services, Inc. - Atkins, AR

P X. Miller Mortuary - Pine Bluff, AR
Miller-Elston Mortuary, Inc. - Little Rock, AR
Ruffin & Jarrett Funeral Home - Little Rock, AR
Stephens Funeral Home - West Helena, AR
W.L. Westbrook Funeral Home, Inc. -Beebe, AR
Wilson-Stephens Funeral Home - England, AR

Annual Reports: All annual reports were filed
with this Department in a timely manner on or
before therequired deadline of March 15, 1996,
with afew exceptions. These exceptions, absent
of good cause shown for their delinquent filings,
were assessed an administrative penalty. The
reports werereviewed and analyzed for accuracy
and authenticity. Annual reports indicated that
the industry has generated $270,000,000 in
outstanding and unfulfilled contracts as of
December31, 1995,

ADMISSIONS

This section analyses corporate and financial
documents of insurance companies seeking the
Commissioner's approval to conduct the business
of insurance in Arkansas, as well as the issuance
of certificates of authority and surplus lines
approvals.




Human Resources Division

Manager.................. .. ... i

Payroll Officer

Secretary ... ... ... ... ... ..

Phone: (501) 371-2818

Andrea May
Shirley Pegg
Annette Craig

Dept. Receptionist/Switchboard . . Adrienne Keith

Duetothe increasedsize of the Department, the
Human Resources Division was created in June,
1996. The Division is governed by the Arkansas
Human Resources Management System of the
Office of Personnel Management.

The responsibilities of the Division include:
recruiting, reviewing applications to verify
applicant’s qualifications and conducting pre-
employment interviews; completing payroll,;
providing information regarding employee
insurance enrolling employees in various insur-
ance plans, maintaining Department leave records
and personnel records; reviewing and interpreting
personnel laws, guidelines and procedures for
Department personnel; along with many other
related duties.

This Division is alsoresponsible for ensuring that |

federal laws are adhered to by the Department,
such as the Americans with Disabilities Act and
the Fair Labor Standards Act.

During 1996, twenty-five (25) full time and extra
help positions were filled, thirteen (13) of which
were in-house promotions. Correspondingly,
the Department experienced twenty-three (23)
separations [fifteen (15) full time and eight (8)
extra help positions] which included voluntary
and involuntary terminations, retirements and
transfers.




Legal Division

Assistant Commissioner/
Compliance
Chief Counsel

Investigator ... ... . ... .. ..
Administrative Assistant .
Legal Secretary ...........

The primary responsibility of the Legal Division
attorneys is to serve as legal counsel for the
Insurance Commissioner and Department staff.
This responsibility includes: (1) giving counsel
and advice and conducting legal research
regarding issues pending before the
Commissioner or his staff relating to
interpretationor application of state and federal
statutes or regulations, and (2) representing or
defending the Commissioner or other staff
members in lawsuits or other legal proceedings.
The division is responsible for assisting the
Commissioner in drafting legislation, rules and
regulations, bulletins, directives, legal opinions,
and administrative declaratory orders, as well as
many types of orders and notices. The division
attorneys and investigator also investigate
consumer complaints against insurers, agents and
other licensees/registrants and represent the
Department in administrative proceedings and
hearings regarding alleged insurance code or
regulation violations of such licensees.

The division assists the Commissioner with his
code duties as agent for service of legal process
for foreign insurers and other corporate
documents on insurance companies, health
maintenance organizations (“HMO’s”), and other
similar licensees after assuring that all are in

compliance with Arkansas law. Inthisregard,

the division assists the Commissioner in-
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processing and maintaining records of corporate
and holding company transactions, including
insurer name changes, address changes,
domestications and redomestications. Division
attorneys represent the Department in
administrative hearings pertaining to insurance
company acquisitions, assumptive reinsurance
agreements, and similar transactions, as required.

Division services to the public include giving
advice, counsel and information to consumers
who call or write the Department for information
about insurance, insurance companies, and other
licensees. Division staff also aid the Commissioner
in providing information and assistance, or
Department certificates, records and
documentation to consumers, insurers or other
licensees and their representatives, and various
local, state and federal governmental agencies,
including other state insurance departments.

Cease and desist orders were issued against
the following agents and companies:

» Samuel Shackelford

*  Mickey L. Jones and/or Contradt & Co.

* Don Webster & Webser, Smith &
Associates and Continental Ins. Company

* Ronald Martin Garratt and/or Employers
Mutual Casualty Company




+  West CoastBonding & Trust

» HarveyMalcolm Lewis & Harvey Lewis &
Associates

» Patnck] Gallagher

»  BeracahMinistries, Inc.

» Sedgwick Re/SedgwickPayne 1.A ¢

* George F.Rutledge & Company

- Balis& Company, Inc.

+  William Allen Wacaser

» Herbert David Abbott

»  Mid-South Benefits Administrators, Inc.

- E.W.Blanch

+ Inesco-International Employment Solutions
Corp.

Insurancecompany examination orders were
issued on the following:

» Denticareof Arkansas, Inc.

» Delta Dental Plan of Arkansas, Inc.

+  OuachitaLifeInsurance Company

»  Amencan Underwnters Insurance Company

»  EquityNational LifeInsurance Company

» ParamountLifeInsurance Company

»  Wonder State LifeInsurance Company

» Impenal Life Insurance Company

» Higginbotham Burial Insurance Company

»  Generali, U.S.Branch and Graward General
Companies

+ IstFinancial Assurance Company

» First VanableLife Insurance Company

+ SignatureLifeIns. Company of America

»  Washington County Farmers Mutual Fire
Insurance Company

FirstPyramidLifelns. Companyof America

»  Americanlnvestors Life Insurance Company

»  Northwest Arkansas Farmers Mutual
Tornado Insurance Company

»  Southern Pioneer Property and Casualty
Insurance Company

» Higginbotham Burial Insurance Company

»  ArkansasNational Life Insurance Company

+ AmericanLifeand Annuity Company

+  GnffinLeggett Burial Insurance Company

«  Fidelity Standard LifeInsurance Company

Orders of suspension, revocation or expiration of
Certificate of Authority were issued on the
followingentities:

»  Thurston Fire & Casualty Insurance Company

* American Bonding Company

+ FirstCitizens Life Insurance Company

*  HowIns. Company, aRisk Retention Group

» Arkansas General Agency, Inc.

*  Professional Mutual Ins. Co., aRisk Retention
Group

» Mid-AmericaLife Assurance Company

»  Members Mutual Insurance Company

*  American Universal Insurance Company

+ Freedom National Insurance Company

» National Amenican Lifelns. Co. of Pennsylvania

» Consumers United Insurance Company

» Paramount LifeInsurance Company

*  United Community Insurance Company

*  UniverseLifeInsurance Company

«  Fidelity Mutual Insurance Company

» Premier Alliancelnsurance Company

*  United Equitable Insurance Company

»  World Service Life Insurance Company

» ConfederationLife & Annuity Company

» Confederation Life Insurance Company

* Imperal Casualty & Indemnity Company

+  FirstDominion Mutual Life Insurance Company

» Acceptance Casualty Insurance company

+ Employers National Insurance Company

+ Commonwealth General Insurance Company

+  FirstCitizens Life Insurance Company

+  United EquitableInsurance Company

+ Insurance Corporationof America

» American Bonding Company

Orders werealso issued on thefollowing corporate
transactions and related matters:

»  Agents Mutual Insurance Company, Marc
Qudin, Jr., and Clay & Greene County FMAA,
d/b/a Agents Farm Mutual: Consent order,
Board member fined $3,000 for various code
violations and agreed to resign and not seek re-
election forthree years




American Underwriters Insurance Company:
Consent order, $4,000 fines in aggregate for
various code violations revealed in statutory
examination under market conductand financial
provisions

Consumer's Protective Life Insurance Com-
pany: Acquisition of Consumer's Protective by
Boatmen's Bancshares, Inc. and merger of
Consumer's Protective with and into Boatmen's
Life Insurance Company, survivor

Proposed Exemption of Certain "Employ-
ment Practices” Liability Policies from the
Separate Defense Cost Limits of Ark. Code
Ann. §23-79-307(5)

FG Casualty Company: Acquisition of FG
Casualty by SCPIE Holdings, Inc. from Citicorp
Life Insurance Company

First Family Life Insurance Company, Inc.:
Acquisition of FirstFamily by Arkansas Com-
munity Bankers, Inc. from Old Jac, Inc., sole
shareholder

Ist Financial Assurance Company: Acquisi-
tionby 1stFinancial Assurance Holding Com-
pany from Southern Pioneer Life Insurance
Company

Freedom National Insurance Company.:
Acquisition of Freedom by petitioners, Eunice
Reed, Deborah Ryans, and Howard Reed, from
Reliable Life Insurance Company; extinguish-
mentof Freedom's charter

Higginbotham Burial Insurance Company:
Reinstatement of Arkansas Certificate of Au-
thonty of Higginbotham

HMO Partners, Inc.: Consentorder, refund of
coinsurance charges to members for incorrect
amounts collected for period of 1987 to De-
cember 1994

*  Memorial Insurance Company of America:
Consentorder, $2,500 administrative penalty
for code violations in statutory examination re-
port

*  Mid-American Century Life Insurance Com-
pany: Exemption from Arkansas holding com-

pany statutes of form A filing as to acquisition of
Mid-American

* Providential Life Insurance Company: Ac-
quisition of Providential by Leucadia National
Corporation from sole shareholder F. R.
Rebsamen

* Prudential Insurance Company of America:
Consent agreement, $309,100 fine based on
results of multi-state task force market conduct
examination findings of agent misrepresenta-
tions in course of sales to individual life insur-
ance policyholders

Ordersimposing miscellaneous fines and other
sanctions were imposed against the following
companies:

» Generali, U.S. Branch & Graward General
Companies

*  United HealthCare Administrators, Inc.

* Benchmark Insurance Company

» State Life Insurance Company

+ Central Reserve Life Insurance Company

* Progressive Amenican Life Insurance Company

* Agents Mutual Insurance Company

»  World Service Life Insurance Company of
America

* NewEngland Vanable LifeInsurance Company

» Acceptance Insurance Company

» Phoenix Assurance Company of New York

« BestLife Assurance Company

» Federated Mutual Insurance Company

*  American Maturity Life Insurance Company

» CalvertInsurance Company

+ Virginia Surety Company, Inc.

+ Fidelity Standard Life Insurance Company

+ Hartford Steam Boiler Inspection




« LincolnNational Life Insurance Company

+ MidlandLifeInsurance Company

« National Casualty Company

« Acceleration national Insurance Company

« Central National Life Insurance Company

«  Chubb LifeInsurance Company of America

+  Chubb Sovereign Life Insurance Company

+  Colomal LifeInsurance Company of America
« Fortis Benefits Insurance Company

« Freedom Life Insurance Company of America
«  FremontIndemnity Company

« SunLife Assurance Company of Canada (U.S))
+  Westchester FireInsurance Company

« CambridgeLifeInsurance Company

* Humanalnsurance Company

+ Industrial Underwriters Insurance Company

+  CMGMortgage Insurance Company

+ Prudential Select Life Ins. Company of America
+ Financial Guaranty Insurance Company

+ Carolina Continental Insurance Company

+ Statesman Life Insurance Company

+ Safeway Insurance Company of Alabama, Inc.

Miscellaneous:

Additionally, the division 1ssued disciplinary and
similar orders on 125 agents and 16 companies;
held and conducted 65 hearings; processed 345
company transactions; 1ssued 14 bulletins, direc-
tives, rulesand regulations; and collected $800,185
infees, costs, fines and related expenses.




License Division

Director ..................

Phone: (501) 371-2750

Fred Stiffler, Jr.

Investigator /Exam Supervisor . ... Joan May

Administrative Assistant . .
Document Examiner ... ...

The Agent’s License Division isresponsible for
thetesting and licensing of individuals desiring to
become agents, brokers, solicitors, adjusters, or
consultants, as well as corporations that wish to
be licensed as agencies. The division also
oversees the registration of third party
administrators, self-insured plans and multiple
employertrusts. The divisionissues Certification
of the license status of an Arkansas licensed
individual to another state, and issues Clearance
Letters for Arkansas individuals who move from
Arkansas to another state. In addition, the division
maintains the records of the agent's compliance
with required continuing education, which includes
the maintenance of 248 approved providers,
their instructors and courses. Thedivisionis also
responsible for the billing and record keeping of
the agent licensing fees, which is one of the major
revenue sources for the Department.

Computerization of the division records was
completed in 1994 with 350,000 records 1in its
data base. The transactions include license
issuance, license terminations, company
appointments, continuing education and agent
licensing fees. Inaddition, thedivisionisin the
process of reviewing computer systems to update
and upgrade to allow electronic licensing and
more efficient processing of the records.

Kathy Stimpson
LaJoyce Alexander
Karen Collins
Annette Craig
Retha Davis
Michelle Fahey
Barbara Gordon
Nancy Graham
Lisa Hunt

Judith Jones
Shannon Kress

During 1996 the division received 58,329
telephone calls, helped 5,062 walk-in customers
and processed the following.

AgentExaminations ... ... ........... 4,685
Resident AgentLicenses Issued .. ... .. 46,219
Non-Resident AgentLicenses Issued. . 6,923
Agent Appointments Renewed . ... ... 20,000
New Agencies Licensed ... ... ... ... 608
CertificationLetters. .. ................ 5,821
ClearanceLetters ... .. ................ 90
Appointment Cancellations. . ..... ... .. 5,851
Continuing Education Certificates . . . .. 8,233
Continuing Education Exemptions. .. .. 317

COUNT OF INDIVIDUAL LICENSES HELD

Type of License Resident Nonresident

Agent 15,024 12,003
Broker 158 1,518
Solicitor 35 1
Consultant 103 0
Risk Retention 3 6
Purchasing Broker 1 13
Adjustor 524 232
Surplus Lines Broker 57 2




Life & Health Division

Director ..................
Form and Rate Analyst ..

Forms Examiner
Secretary

This division is charged with the responsibility
for the general regulation of life and health
insurance transacted in the State of Arkansas.

The divisions primary regulatory function consists
of reviewing forms, rates and advertising for
approval or disapproval. Over 10,000 forms
were processed in 1996. Content, format and
readability is prescribed by statute and regulation.
Each contract must meet these requirements and
must be equitable to the insured. Premium rates
on all individual policies must be submitted for
approval. These mustbe checked to determine
that there is anacceptable relationship of benefits
paid to premiums charged.

Types of policies reviewed include variable life
policies and annuities, equity indexed annuities,
guaranteed interest contracts, funeral insurance,
credit life and disability, interest sensitive
contracts, individual and group health, disability
income, long term care, medicare supplement,
supplemental benefits and health maintenance
organizations.

Although notinsurance, the financial regulation
of life and continuing care residences is under the
jurisdiction of this division.

During 1996 considerable time was spent revising
procedures dueto changes in the federal statutes
for medicare supplements. In the last three
months major changes have been made in the
laws governing healthinsurance. New Arkansas

Phone: (501) 371-2800

John H. Shields
Claudia Meeks
Rosalind Minor
J. Harris Shearer
Keyth Howard
JodiBrawley

legislation had tobe prepared to bring the State
into compliance with federal statutes.

In addition, the division works with the public,
attorneys, consumer organizations, research
institutions and company representatives on
various 1ssues arising under the Division's
responsibilities.




Property & Casualty Division

Director

The Property & Casualty Division of the
Insurance Department is responsible for regulating
and monitoring the activities of the property,
casualty, surety and marine insurers transacting
business in Arkansas. The division staff reviews
allinsurance policy forms which provide insurance
coverage as well as the underwriting rules used
by the insurance companies to determine whether
or not to accept arisk. Therates to be charged
by these insurers are also filed with the
Department for review. Much staff time 1s spent
inreviewing these filings and communicating with
insurance company staff concerning problems
with the filings and changes in Arkansas laws
and/or regulations that affect such filings. In
1996, analysts reviewed 14,659 form filings and
4,149 rate and rule filings. The division also
handled 9,409 telephone calls from companies,
agents and consumers.

The staff of this division also works closely with
the Consumer Services Division in addressing
consumer complaints dealing with rate increases
and coverage questions. All workers'
compensation complaints are handled by the
division.

When licensed insurers are unwilling orunable to
provide needed coverages, consumers can place
their business with a "surplus line" insurer by
going through a surplus lines broker. These
surplus line insurers are "non-admitted” insurers

Phone: (501) 371-2800

Lenita Blasingame
AlexaB. Grissom
Becky Harrington
....... Dianne B. Rail
....... Edith Marie Roberts
Royce Wigley

Carol King Stiffler
NancyJ Horton
Tamara Brannum
Betty Montesi

which are "approved" to write coverage in
Arkansasor areon alist of non-admitted insurers
maintained by the National Association of
Insurance Commissioners (NAIC). Most of the
companies on the NAIC list of "approved" surplus
lines companies are alien companies, domiciled
outside the United States.

Surplus lines brokers are required to be
experienced agents with a minimum of seven
years of insurance background. These brokers
are the only access to the surplus lines market for
consumers. In 1996 there were 48 licensed
surplus lines brokers in Arkansas.

Arkansas law regarding unauthorized insurers
also requires that any person or business who
obtains their own insurance directly from anon-
admitted company on risks located in Arkansas
pay a2% “self-procured” tax to this Department.
In 1996 this division collected $1,153,561.17 in
self-procured premium tax.

Arkansas is a competitive rating state with
statutory guidelines mandating that the rates
cannot be excessive, inadequate or unfairly
discriminatory. Rate changes and supporting
documentation must be filed with the Department
at least twenty (20) days prior to the requested
effective date. If after review, the requested rate
change is found to be neither excessive,
inadequateor unfairly discriminatory, itis stamped




“Filed” by the Department and may be used by
the insurer twenty (20) days after the “Filed”
date.

WORKERS' COMPENSATION RATES

Unlikeother property and casualty lines, workers’
compensation insurance rates must receive prior
approval from the Department before used.
Advisory organizations such as the National Council
on Compensation Insurance (NCCI) may make
"advisory" loss cost filings and individual insurers
may file to adopt these loss costs and modify them
to develop company specificrates.

InJuly 1991, the Arkansas Insurance Department
assumed responsibility for the Arkansas Assigned
Risk Plan. Since the Plan's inception, the Plan
Administrator, NCCI, has worked with this
Departmentto improve both the quantity and quality
of services it provides to the Planmembers. The
NCCl and theDepartmnet have made a great deal
of progress in improving the responsiveness of
servicing carriers to insureds and agents. In 1994,
to be effective January 1, 1995, this Department
selected servicing carriers for the first time by a
competitivebid process. This processreduced the
average servicing carrier allowance from 27.4%to
anaverage of 20.29%, thus saving approximately
$8 6 milliondollars.

OTHERRESPONSIBILITIES

This division also issues and renews Certificates of
Registration for purchasing groups, risk retention
groups, advisory organizations and motor clubs.

Admitted insurers seeking to amend an existing
Certificate of Authontytoinclude additional lines of
insurancemust secure approval through this division
of the Insurance Department.

Although thedivisionis primarily geared toward
rate and form review, much time and effort is
devoted to consumer and industry assistance.




Public Employee Claims Division

Insurance Representative

Accounting Technician ..

Legal Secretary
Secretary

Under the provisions of Act 809 of 1979, as
amended by Act 929 of 1981, the Public
Employee Claims Division is responsible for the
investigation, determination, payment,
management, and administration of the
approximately 2,900 workers’ compensation
claims filed each year by state employees.

Where not otherwise excluded by reason of a
privately written policy for workers’
compensation liability, the State of Arkansas
provides workers’ compensation benefits
protection to the employees of state agencies,
colleges and universities, vo-tech schools, and
boards and commissions. Workers’ compensa-
tion coverage is also provided for the emergency

Management Project Analyst
Attorney ... . ... ...

Phone: (501) 371-2700

.......... Bill Luce

Roland Robinson
Margie Duncan
Dick Smith
Nathan Culp
Linda Amaden
Muriel Hicks
Alan McClain
Otis Palmer
Doris Taylor
Harrnette Upshaw
Marlys Bost
Linda Corpier
Patti Capps

.......... Connie Phillips

Sandra Schwall
CarlaKincannon
RuthBurmns
Frankie Goodson
Linda Moore
Rhonda Murphy
Tiphanie Nelson
Rene Rocco
Ginny Short
Mary Stucky
Anthony Woodley

services volunteer workers who are accidentally
injured while performing services underthe call
and supervision of the State of Arkansas or the
chief executive officers of the political sub-
divisions thereof.

OPERATIONS

* On December 31, 1996, Public Employee
Claims Division had 1,609 openand active
claims in which lost time was involved. We
average approximately 200 active medical
only claims. The following depicts the last
three calendar years experience in expend-
itures and claim receipt:




Claims Received

Calendar Year 1994 Calendar Year 1995 Calendar Year 1996

3,089 3,026 2,940

A reservevalue of $19,750,000.00 was placed on these claims representing a 11% decrease.

There has been a significant decrease in the amount of money disbursed for workers' compensation
benefits. The following 1s calendar year figures of expenditures and the division's claims
experience history.

Expenditures

Calendar Year 1994 Calendar Year 1995 Calendar Year 1996

State $ 9,449,412 $ 9,175,234 $ 7,729,449
School 6,123,488 3,287,030 2,057,864
County 150,343 142,603 130,389
City 147,127 197,124 188,123
TOTAL $15,870,370 $12,801,991 $10,105,825
Claims Experience History
No.
FY Amount Yo+/- Claims LT Approved Denied
1989 $ 6,729,311 3,046 904
1990 $ 8,420,840 +25.0% 3,251 961
1991 $ 9,703,673 +15.0% 3,363 952
1992  $11338194  +17.0% 3,388 894 862 (95.2%) 43 ( 4.8%)
1993 $11,576,940 + 2.1% 3,303 969 921 (95.0%) 48 ( 5.0%)
44,248 Employees (ACT 796)
1994 $ 9,925,633 - 14.2% 3,089 860 758 (88.2%) 102 (11.8%)
1995 $ 9,396.378 - 53% 2,808 832 759 (91.2%) 73 ( 8.8%)
- 18.8% From 1993
1996 $ 8,241,252 - 12% 2,758 831 745 (81.0%) 179 (15.0%)

29.0% From 1993

These figures depict a 12% drop in expenditures for state claims from 1995. We attribute this
reduction to the decision to initiate the Medical Cost Containment Program, which includes a
more aggressive claim management policy, utilization review, hospitalization pre-certification,
peer review, and billreview. Another significant factor was a reduction in case load resulting
from removal of new school claims from the Division's responsibility.




+ In1996the Public Employee Claims Division
conducted the following outside activities:
34 onsite investigations; 6risk management/
informal information sharing sessions; 11
formal seminars; 12 full hearings; 10
management visits. This 1s a major increase
of outside activities. We hope to increase
this activity in 1997

« Act 796 of 1993 was a major initiative to
improve the workers' compensation laws. It
"tightened up" some of the provisions of the
law. The primary issues continue to be
objective findings of an injury, accidents in
the course of employment, time and place
specific incidents, and major cause of
impairment. These items are resulting in
more depositions which is taking more of
our legal staff's time.

FUNDING

The funding for the workers’ compensation claims
program comes from three (3) sources: (1) the
premiums and experience refunds paid by state
agencies; (2) general revenue fund reimbursement
from the school aid funds; and (3) general
revenues for payment of claims of the employees
of the cities and counties still being administered
by our division. A total of $10,105,825 was
disbursed from the four (4) funds administered
by the division in calendar year 1996.

CLAIMS MANAGEMENT

The division operates the State’s multimillion
dollar claims office with a staff of twenty-six (26)
personnel. Ten (10) personnel are directly
responsible for the investigation, determination,
and management of the claims. Support staff
make up the remainder of personnel.

In addition to their claim management responsi-
bilities, the claims managers provide technical
assistance to public employers and their

employees. They hold workshops and seminars
across the State as needed to help and assist
public employers in their timely reporting of job-
related injuries and the employees in reporting
their claims. As predicted, this activity increased
the latter part of 1996 and continues to do so as
of this date.

Asour case loads are getting into a manageable
number, we continue to experience improvement
in our ability to administer state claims. We can
work the state claims as they should be worked.
Our past ability to investigate the injury and
provider charges and manage the claim had been
severely hindered because of the Division's large
work load. Alleviating this has helped the morale
of our office measurably.

MANAGED CARE ORGANIZATIONS

Rule 33 of the Arkansas Workers' Compensation
Commission requires amanaged care system for
employees suffering from a compensable injury.
This Rule was finalized effective January 20,
1997. Weintentionally delayed implementation
of amanaged care program to ensure develop-
ment of a program in full compliance with the
Rule.

CONCLUSION

The necessity of computer support cannot be
emphasized enough. Several examples are cited
in this report to accentuate the fact that with this
support the division could operate much more
efficiently. Additionally, there 1s a wealth of
information that could be given to state agencies
that would help themin their accident prevention
programs.

The Medical Cost Containment Program 1s in
place. Expenditures are significantly lower. The
acclimation of having the provider bills audited is
complete. Withemployee notification, we should
experience more savings as the agencies will




direct injured workers to the PPO of our MCO
andrealize savings from the discount we will get
from that organization.

However, medical cost containment is only one
factor of risk management. The state agencies
must still emphasize accident prevention and
early return to work policies. State employees
need incentive to embark upon an individual
wellness campaign that will not only reduce
injury and illness but increase productivity.
Managers at all levels need to let their employees
know they care for them and need them back at
work as quickly as possible. These efforts will
help to further reduce the costs of workers'
compensation in state government.




Risk Management Division

Phone: (501) 371-2690

Robert S. Sikes

Assistant State Risk Administrator .. Drew Carpenter

Senior Risk Specialist .. . ..

Risk Specialist

Office Manager ...... .. .

The Arkansas Risk Management Division was
established by Act 272 of 1981 as amended,
codified as Arkansas Code Annotated § 23-61-
601 et seq. and includes the Governmental Fi-
delity Bond Program as established by Act 728
of 1987 as amended, codified as Arkansas Code
Annotated § 21-2-701 et seq.

The purpose and intent of Act 272 0f 1981 is to
reduce the cost of insurance and surety bonding
to state agencies and to analyze and make rec-
ommendations as to more cost effective loss
control and safety programs. Also, whenever
possible, these services are extended to coun-
ties, municipalities and school districts. Some of
the specific statutory directives for the risk man-
ager are;

« Standardize and determine specifications for

Insurance coverage,

« Assistand advise in procurement of insurance
coverages;

+ Establish a system of reporting losses, both
insured and uninsured;

+ Develop and promote loss control programs
and encourage safety;,

+  Perform any other function of risk management
as directed by the Insurance Commissioner;

+ Develop and manage an employee bonding
program for state, county, municipal and school
district employees under the direction of the
Governmental Bonding Board.

In accordance with the charges listed above, the
Risk Management Division has developed and
implemented:

............... Mark Guinee

Kathy Reichstadt
Doris Johnson
Polly Reinold

* Afireand life safety inspection program for
all state buildings, including fire control equip-
ment capabilities.

» Property valuation system (appraisals) which
considers type of construction and condition
of property.

* Bidprocurement system, including specifi-
cations designed to entice underwriter par-
ticipation while adequately protecting the
State from financial ruinwithin the budget-
ary constraints of state government.

* Master policy contract to enhance the cost
effectiveness of insurance procurement.

» Vehicle safety program that reduces insur-
ance premium cost, vehicle damage cost and
state employee workers’ compensation cost.

 Fidelity bond self-funded program as a means
of reducing cost, yet increasing coverage for
all employees of the state, counties, munici-
palities, and school districts.

The divisionis staffed with professionals to deal
with the whole spectrum of risk management and
insurance. Both of these areas are highly techni-
cal and complex. This is oneofthe reasons the
division has been successful. Prior to this pro-
gram, insurance was purchased by people with
little or no training. This resulted in duplicate
coverages, inadequate coverage, or in some 1n-
stances, no coverage. Values covered ranged
from 50% of actual value to 200% of actual
value.




1991

1992
1993
1994
1995
1996
TOTALS
AVERAGE

ANNUAL
SAVINGS

SINGLE
PROGRAM
INCEPTION

Summary Schedule of Insurance Premium Savings
for Master Policies for Buildings and Contents Coverage,
State Fleet Coverage, Boiler and Machinery Coverage
and Fidelity Bond Coverage
for the Six (6) Year Period 1991 through 1996

Buildings Boiler & Fidelity
& Contents State Fleet Machinery Bonds Totals
$ 2,233,167 $ 223,459 § 57,266 $ 112,526 $ 2,626,899
2,348,384 150,333 64,874 556,254 3,119,845
2,642,042 321,836 66,900 457,698 3,488,476
3,050,030 291,939 66,900 631,526 4,040,395
3,312,943 362,742 56,161 645,438 4,377,284
3,258,298 370,372 55,861 662,950 4,347,481
$16,844,864 $1,721,162  $367,962 $3,066,392 $22,000,380
$ 2,807,477 $ 286,860 $ 61,327 $ 511,065 $ 3,666,730
(1981) (1986) (1981) (1988)



Seniors Insurance Network

Director ............. .. ...

Phone: (501) 371-2782

Ray Morris

Volunteer Coordinator Developer. Stacey Looney

SecretaryIl .. ... ... ...

Secretary 1

The Seniors Insurance Network (SIN), which is
fully funded by a federal grant, is designed to
provide one on one insurance counseling and
assistance through volunteers. SIN is the
insurance component in a network of Health
Care Financing Administration (HCFA)
contractors providing these services to eligible
medicare beneficiaries in Arkansas. Division
staff and volunteers explain Medicare benefits
and how other health insurance benefits are
coordinated with Medicare coverage. The
division offers consumers information on life,
health and specialty insurance policies, premium
refunds, claims, and referrals to Medicaid and
other public benefits and services. To help the
public compare policies and coverage, the
Division develops and provides tools, resources,
and referrals, provides detailed information on
the ten standardized MedSup plans, along with
guides to purchasing long term care insurance,
and trains certified volunteer insurance
counselors. Other activities performed by the
division include attending local community
functions, and supplying program information to
the public, other government agencies, and
interested organizations.

Our staff is in the process of revising certain
dated materials such as the Counselor's
Handbook; the Medicare Supplement Directory;
and the Long Term Care Guidebook. We will
begin volunteer Counseling Training sesstons in
1997, as well as retraining our current volunteers
with theupdated materials.

Lasondra Hunt
Rhonda Watson

JANUARY

* Began Working on Medicare Supplement
Directory for the State of Arkansas

* Ran Volunteer Ads in Aging Arkansas and
Active Years Newspapers

+ Joined Spirit of 110 Committee for the State
of Arkansas

* Counseling Sessions with Senior Citizens

FEBRUARY

» Spiritof 110 Committee Meeting.

+ Attended Volunteer Management Class

» Counseling Sessions with Senior Citizens

+ Completed and Printed Medicare Supplement
Directory for the State of Arkansas

MARCH

* Attended Volunteer Management Class

+ Speaking Engagement for Volunteers at Pine
Bluff, Arkansas

* Medicare Maze at Mountain Home, Arkansas
in Conjunction with Medicare Service and
Arkansas Foundation for Medical Care

+ Health and Fitness Exposition, March 29-31

+ Counseling Sessions with Senior Citizens

+ RanAdsin Aging Arkansas and Active Years
Newspapers Recruiting Volunteers and
Advertising Upcoming Events

« Spiritof 110 Committee Meeting

*  FluCoalition Meeting




APRIL

Immunization Campaign in Chicago, Ilinois
Senior Day Fair, April 26th, Brinkley, Ar-
kansas

Counseling Sessions with Senior Citizens
Ran Ads in Aging Arkansas and Active Years
Newspapers Recruiting Volunteers and
Advertising Upcoming Events

Spiritof 110 Committee Meeting

MAY

Entergy Senior Fair Day, May 10, Hot
Springs, Arkansas

Spiritof 110 Committee Meeting, May 22
Ran Adsin Active Years and Aging Arkansas
Newspapers

Counseling Sessions with Senior Citizens
Participated in Older Arkansan Day, May
23, attheFairgrounds, Little Rock, Arkansas
Senior's Fair, Jacksonville, Arkansas

Flu Coalition Meeting

JUNE

AUGUST

Flu Coalition Meeting

Medicare, HMO and LTC Speaking
Engagement with AARP, August21, Little
Rock, Arkansas

Counseling Sessions with Senior Citizens
Spiritof 110 Committee Meeting

SEPTEMBER

Entergy Senior Fair Day, September 11,
Blytheville, Arkansas

Entergy Senior Fair Day, September 13,
Monticello, Arkansas

Annual Aging Conference, September 25-
27, Hot Springs, Arkansas

Spirit of 110 Meeting and Volunteer
Recognition Reception at the Governor's
Mansion, September 18

Flu Coalition Meeting, September 20
Counseling Session with Senior Citizen

OCTOBER

Senior Fair Day, October 2, Fort Smith,

Arkansas
Medicare Maze at St. Joseph's Hospital,
October 4, Hot Springs, Arkansas

« Beneficiary Liaison Meeting, June 4
» Counseling Sessions with Senior Citizens .
« Spiritof 110 Committee Meeting

JULY

Counseling Sessions with Senior Citizens
Medicare Speaking Engagement, July 17,
Monticello, Arkansas

Flu Coalition Meeting, July 19

Spiritof 110 Committee Meeting

Arkansas Rural Development Commission
Conference, July 21-23, Hot Springs,
Arkansas

Ran Adsin Active Years and Aging Arkansas
Newspapers

Entergy Senior Fair Day, October 10, White
County Fairgrounds, Searcy, Arkansas
Medicare Maze at the Civic Center, October
15, West Memphis, Arkansas

Medicare Maze, McAuley Center, October
8, Hot Springs Village, Arkansas
SeniorDay at the Fairgrounds, October 18,
Little Rock, Arkansas

Medicare Maze atthe Old Elementary School,
October 22, Lake Village, Arkansas
Senior Fair Day, October 23, at the
Fairgrounds, Mountain Home, Ark_ansas
Counseling Session with Senior Citizens




NOVEMBER

» Planning Meeting for (2) Senior Information
Expos at Malvern, Arkansas
» Counseling Session with Senior Citizens

DECEMBER

» Senior Information Expo at Senior Center,
December 11, Malvern, Arkansas

» Beneficiary Liaison Meeting at Hilton Hotel,
December 18, Little Rock, Arkansas




Workers Compensation Fraud

Investigation Unit

Director .......... ... ... ..

Attorney Supervisor

Investigator

The Workers' Compensation Fraud Investigation
Unit began operation in October, 1993. The
Unit is mandated to enforce the fraud provisions
of the workers' compensation law by investigating
and criminally prosecuting persons or entities
who abuse the workers' compensation system
by making false or misleading statements. The
Unit receives referrals from various sources,
including insurance companies, employers,
agents, employees and interested citizens. It
then conducts investigations to determine whether
there have been criminal violations of the law.
Investigations that result in a finding of a criminal
violation are referred to the appropriate
prosecuting attorney.

The Unit is authorized to be staffed by a director,
an attorney supervisor, two staff attorneys, a
chief investigator, four staff investigators, a
management project analyst and two legal
secretaries. The director has subpoena power
and may administer oaths and compel the
production of documents. The unit's attorneys
are authorized to be appointed special assistant
prosecuting attorneys.

In 1996, the unit processed 225 referrals, opened
85 investigations and referred 35 cases for
prosecution. The Unit successfully prosecuted
15 cases (including cases referred for prosecution

Attorney . ... ... ..
ChiefInvestigator ........

.. S.D. Roff

..KenL. Wilder

.. Gregory T. Shaddox
.. William P. Bryan

Phone: (501) 371-2820

.. MartinJ. Nevrla

Danny Broaddrick
ThomasJ. Pendowski

Evelyn Brown

in previous calendar years), resulting in
$12,309.00 in fines, $22,245.57 in restitution
and sentences of up to 4 years, 8 months
imprisonment being imposed.

Since beginning operations in 1993, the Unit has
processed 943 referrals and opened 411
investigations. A total of 74 cases have been
referred for prosecution. Of these 74 cases, the
Unit successfully closed 38 prosecutions with a
total of $311,586.28 in fines, costs and restitu-
tions; lost 2 prosecutions; and has 34 cases still
pending.




Licensed Bond Companies

A1509-000 501-371-9713
AA AFFILIATED ASSUR & GUARANTY CORP

PO BOX 1085
LITTLE ROCK AR 72203

A1511-000 501-624-6349
F & TBONDS INC

[NOTARY BOND SURETY CORPORATION]
115 EAST GRAND AVENUE

HOT SPRINGS AR 71901

Domicile: All

Page 1
A1510-000
ARKANSAS NOTARY BONDING, INC
PO BOX 2516
JONESBORO AR 72402
A1512-000 501-534-6496

SOUTHERN DEVELOPMENT CORPORATION
[NOTARY BOND SURETY CORPORATION]
100 MAIN STREET

PINE BLUFF AR 71601




Licensed Charitable Annuities Companies

A3086-000  212-408-1200
AMERICAN BIBLE SOCIETY
1865 BROADWAY

NEW YORK NY 10023

A2657-000 214-373-6300
AMERICAN HEART ASSOCIATION;, INC
7272 GREENVILLE AVENUE

DALLAS TX 752314596

A2627-000 501-320-1470
ARKANSAS CHILDRENS HOSPITAL FOUNDATION
800 MARSHALL STREET

LITTLE ROCK AR 72202-3391

A3193-000 606-858-3581
ASBURY THEOLOGICAL SEMINARY
204 NORTH LEXINGTON AVE,

WILMORE KY 40390-1199
A2714-000 214-580-2000
BOY SCOUTS OF AMERICA

POBOX 152079

[RVING X 75015-2079
A2628-000 501-329-6872

CENTRAL BAPTIST COLLEGE INC
1501 COLLEGE AVE

CONWAY AR 72032

A3178-000 606-792-3051
CHRISTIAN APPALACHIAN PROJECT, INC.
322 CRAB ORCHARD ROAD

LANCASTER PA 40446

A2619-000 501-279-4000
HARDING COLLEGE INC
900 EAST CENTER STREET

SEARCY AR 72149-0001

Domicile: All
Page 1

A3087-000  800-437-2423
AMERICAN HEALTH ASSISTANCE FOUNDATION
15828 SHADY GROVE ROAD, SUITE 140

ROCKVILLE MD 20830
A2630-000 51-376-0732
ARKANSAS BAPTIST FOUNDATION

PO BOX 552

LITTLE ROCK AR 72203-0552
A2614-000 501-793-9813
ARKANSAS COLLEGE

PO BOX 2317

BATESVILLE AR 72503
A2629-000 501-227-1839
BAPTIST MEDICAL SYSTEM FOUNDATION
9601 INTERSTATE 630

594 MEDICAL TOWERS

LITTLE ROCK AR 72205-7299
A3189-000 410-625-2220
CATHOLIC RELIEF SERVICES-USCC, INC

209 WEST FAYETTE STREET

BALTIMORE MD 21201343
A2656-000 501-239-4031

CHILDREN’S HOMES, INC
5515 OLD WALCOTT ROAD

PARAGOULD AR 72450
A3192-000 501-236-6901
CROWLEY'’S RIDGE COLLEGE

PO BOX 138

PARAGOULD AR 72450
A2618-000 501-376-6836
HEIFER INTERNATIONAL FOUNDATION
PO BOX 808

LITTLE ROCK AR 72203




Licensed Charitable Annuities Companies

A2942-000 501-424-1770
HOSPITAL DEVELOPMENT FOUNDATION INC
624 HOSPITAL DRIVE

MOUNTAIN HOME AR 72653

A3060-000 501-622-3327
LEVI ENDOWMENT FOUNDATION

PO BOX 850

HOT SPRINGS AR 71902
A2929-000 914-428-7100
MARCH OF DIMES BIRTH DEFECTS

1275 MAMARONECK AVENUE

WHITE PLAINS NY 10605
A3157-000 314-993-9000

NATIONAL BENEVOLENT ASSOCIATION OF
11780 BORMAN DRIVE, SUITE 200
JEFFERSONVILLE IN 47130

A2958-000 215-893-2833
SALVATION ARMY

1424 NORTHEAST EXPRESSWAY N E
ATLANTA GA 30329
A2935-000 334-264-0286
SOUTHERN POVERTY LAW CENTER, INC
PO BOX 548

MONTGOMERY AL 36101-0548
A2617-000 51-660-2380
ST VINCENT DEVELOPMENT FOUNDATION
5520 WEST MARKHAM

LITTLE ROCK AR 72205-3400
A2626-000 501-575-3581

UNIV OF ARKANSAS FOUNDATION INC
#2 UNIVERSITY CENTER, SUITE 507
FORT SMITH AR 72913-3649

Domicile: All
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A3085-000

JOHN BROWN UNIVERSITY
2000 WEST UNIVERSITY
SILOAM SPRINGS AR 72761

501-524-9300

A2616-000 501-664-7100
LIONS WORLD SERVICE FOR THE BLIND
PO BOX 4035

LITTLE ROCK AR 72214

A3084-000 800-688-1827
MEMORIAL SLOAN-KETTERING CANCER CTR
1275 YORK AVENUE

NEW YORK NY 10021

A3170-000 800-858-6127
PRESBYTERIAN CHURCH (USA) FOUNDATION
200 EAST 12TH STREET

ST LOUIS MO 63146-4157
A2957-000 813-281-0300
SHRINERS HOSP. FOR CRIPPLED CHILDREN
PO BOX 31356

TAMPA FL 33631-3356
A3036-000 402-397-3801
ST. COLUMBAN’S FOREIGN MISSION

PO BOX 100VE

ST COLUMBANS NE 68056-0010
A2615-000 501-664-8632

UNITED METHODIST FOUNDATION OF ARK
5905 FOREST PLACE, SUITE 210

LITTLE ROCK AR 72207-5245
A2955-000 501-788-7021
WESTARK COMMUNITY COLLEGE

PO BOX 3649

FAYETTEVILLE AR 72701




Licensed Employee Leasing Firms

Domicile: All
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A3138-000 713-358-8986
ADMINISTAFF COMPANIES INC
19001 CRESENT SPRINGS DRIVE

KINGWOOD X 77339-3802
A2966-000 218-439-6363
AMERICAN EXECUTIVE LEASING, INC.

PO BOX 40

AUDUBON MN 56511
A2927-000 501-521-9989

BREWER PERSONNEL SERVICES INC
2127 NORTH COLLEGE
FAYETTEVILLE AR 72703

A2901-000 602-955-5556
EMPLOYEE SOLUTIONS, INC
2929 EAST CAMELBACK, SUITE 220

PHOENIX AZ 85016

A3148-000 800-878-3157
FINANCIAL INFORMATION SERVICES INC
3218 HIGHWAY 67

MESQUITE TX 75150

A3231-000 214-902-9100
HUMAN RESOURCES CORPORATION

2351 W NORTHWEST HIGHWAY, SUITE 3100
DAILAS X 75220-4400

A2680-000 813-755-4634
MERIT EMPLOYERS SERVICES INC

DBA MODERN EMPLOYERS INC

1941 WHITFIELD PARK LOOP

SARASOTA FL 34243
A3021-000 901-75365355
NUSTAFF, INC

6666 QUINCE ROAD, SUITE 111
MEMPHIS TN 38119

A2923-000 800-252-8830
ADVANTAGE FINANCIAL GROUP, INC
2401 BERNADETTE, SUITE 209

COLUMBIA MO 65203

A2912-000 800-572-2412
AMLEASE CORPORATION
4421 STUART-ANDREW BLVD, SUITE 299

CHARLOTTE NC 28217-1518

A3147-000 800-878-3157
CERTIFIED SYSTEMS, INC
3218 HIGHWAY 67

MESQUITE TX 75150

A2707-000 501-221-2503
EXPRESS HUMAN RESOURCES III INC

ONE FINANCIAL CENTRE, SUITE 141
LITTLE ROCK AR 72211

A3230-000 214-902-9100
HRC ARMCO INC
2351 W NORTHWEST HIGHWAY, SUITE 3100

DALLAS TX 75220-4400

A2954-000 815-935-8100
LEASE AMERICA SERVICES, INC

1900 CORPORATE BLVD, SUITE 100E
BOCA RATON FL 33431

A3134-000 805-363-7071
MH]J, INC
3820 STATE STREET

SANTA BARBARA CA 93105

A3183-000 817-267-6090
ODYSSEY SERVICES, INC

204 NORTH ECTOR

EULESS TX 76039




Licensed Employee Leasing Firms

A3195-000 800-343-5099
PAYROLL TRANSFERS INC
3710 CORPOREX PARK DRIVE

SUITE 300

TAMPA FL 33619
A3032-000 501-223-7268
PRACTICE PLUS

11300 NORTH RODNEY PARHAM

SUITE 222

LITTLE ROCK AR 72212
A2964-000 501-474-3454
SOUTHERN PERSONNEL MANAGEMENT INC.
PO BOX 1925

VAN BUREN AR 72956-1925
A3141-000 405-920-1212
STAFF ONE, INC

1100 WEST MAIN

CURANT TX 74701
A3031-000 800-932-8181

T.T.C. ILLINOIS, INC.
50 MEADOWBROOK CENTER

KANKAKEE L 60901-2041
A2965-000 218-439-6363
TRANSPORT LEASING/CONTRACT, INC.
PO BOX 40

AUDUBON MN 56511
A3145-000 305-460-2350
VINCAM HUMAN RESOURCES, INC

2850 DOUGLAS ROAD

CORAL GABLES FL 33134-6901
A3176-000 501-646-3868
WORK CREW SERVICES II; INC.

PO BOX 6090

FORT SMITH AR 72906

Domicile: All
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A3228-000 803-849-1164
PEOPLEASE CORPORATION
1470 BEN SAWYER BLVD
SUITE 7
MOUNT PLEASANT  SC 29464
A3232-000 914-957-1444

PROFESSIONAL EMPLOYEE MANAGEMENT INC
SARASOTA CITY CENTER
1818 MAIN ST, 8TH FLOOR

SARASOTA FL 34236
A3041-000 800-456-9184
STAFF LEASING, L .P.

PO BOX 25020

BRADENTON FL 34206
A2913-000 800-572-2412

SUMMITS SERV. INC. D/B/A SUMMIT-AMER
4421 STUART- ANDREW, SUITE 299
CHARLOTTE NC 27217-1518

A3156-000 214-789-2200
TENET HEALTHSYSTEM MEDICAL, INC.
14001 DALLAS PARKWAY

DALLAS TX 75240
A2914-000 803-527-5085
UNISERVE SOUTH, INC.

PO BOX 2518

GEORGETOWN SC 29442
A3146-000 305-460-2350
VINCAM HUMAN RESOURCES, INC

2850 DOUGLAS ROAD

CORAL GABLES FL 33134-6901
A3001-000 501-763-0747
YARBROUGH MOVING & STORAGE, INC
600 E WALNUT STREET

BLYTHEVILLE AR 72315




Licensed Employee Leasing Firms

Domicile: All
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A3033-000 800-767-8233

YOUR STAFF, INC.
20300 VENTURA BLVD, SUITE 150
WOODLAND HILLS CA 91364




Licensed Farmers Mutual Aid Companies

A0007-000 501-329-2172
FARM & HOME MUTUAL INSURANCE CO
PO BOX 906

CONWAY AR 72032

A0010-000 A0009-000
FARMERS MUT FIRE INS CO CARROLL CTY
FARMERS MUTUAL AID ASSOCIATION

PO BOX 128
BERRYVILLE AR 72616
A0011-000 501-455-2304

FARMERS MUTUAL INS CO OF LITTLE ROCK
12902 SARDIS ROAD
MABELVALE AR 72103

A0012-000
FARMERS MUTUAL INSURANCE COMPANY
703 WEST POPLAR STREET

ROGERS AR 72756
37613-000 501-847-1518
FARMERS UNION MUTUAL INS COMPANY
PO BOX 860

BRYANT AR 72089
10005-000

HOME MUTUAL FIRE INSURANCE COMPANY
POBOXH

FAYETTEVILLE AR 72701

A0021-000

NORTHWEST AR FARMERS MUT TORNADO
209 NORTH BLOCK STREET
FAYETTEVILLE AR 72701

Domicile: Domestic
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A0008-000
FARMERS FIRE INSURANCE COMPANY, INC
780 HARKRIDER STREET
PO BOX 429
CONWAY AR 72033-0000

501-783-6164

FARMERS MUTUAL AID ASSN OF ARKANSAS
4614 NORTH “O” STREET

FORT SMITH AR 72904

A2020-000 501-736-2400
FARMERS MUTUAL INS CO {GENTRY]

PO BOX 129

GENTRY AR 72734

A0014-000

FARMERS PROTECTIVE INSURANCE CO
119 WEST 4TH STREET

STUTTGART AR 72160

A0016-000 501-566-2314
GREENE & CLAY COUNTY FARMERS MUTUAL
ROUTE #2

RECTOR AR 72461

A0020-000
LOGAN COUNTY FARMERS MUTUAL AID ASS
ROUTE 1 BOX 182

SCRANTON AR 72863
A0023-000

WASHINGTON COUNTY FARMERS MUTUAL
PO DRAWER §

FAYETTEVILLE AR 72702




Licensed Fraternal Companies
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FRATERNAL LIFE INSURANCE IS PROVIDED BY FRATERNAL ORDERS OR SOCIETIES TO THEIR
MEMBERS, THE FRATERNAL ORGANIZATION CHARTERS ITSELF AS AN INSURANCE ENTITY AND
OPERATES SIMILAR TO A COMMERCIAL INSURER.

AVIATION TITLE INSURANCE COMPANY AID ASSOCIATION FOR LUTHER ANS

111 CENTER STREET SUITE 1900 4321 NORTH BALLARD ROAD

APPLETON WI 54919 APPLETON WI 54919
AMERICAN POSTAL WORKERS ACC BNFT AS BAPTIST LIFE ASSOCIATION

PO BOX 538 8555 MAIN ST

PORTSMOUTH NH 03801 BUFFALO NY 14221
CATHOLIC FAMILY LIFE INS CATHOLIC KNIGHTS OF AMERICA

PO BOX 11563 3525 HAMPTON AVE

SHOREWOOD WI 33211 ST LOUIS MO 63139-1980
DEGREE OF HONOR PROTECTIVE ASSN EQUITABLE RESERVE ASSN

445 MINNESOTA STREET PO BOX 448

ST PAUL MN 55101-1080 NEENAH WI 54957-0448
GLEANER LIFE INSURANCE SOCIETY GREATER BENEFICIAL UNION OF PITTSBURGH
5200 W US 223 4254 CLAIRTON BLVD

ADRIAN Ml 49221 PITTSBURGH PA 15227
INDEPENDENT ORDER OF FORESTERS US B KNIGHTS OF COLUMBUS

789 DON MILLS RD COLUMBUS PLAZA

DON MILLS ONTARIO CANADA  M3C-IT9 NEW HAVEN CT 06507-0901
LUTHERAN BROTHERHOOD MENNONITE MUTUAL AID ASSN

625 FOURTH AVE S 1110 N MAIN ST

MINNEAPOLIS MN 55415 GOSHEN IN 46526
MODERN WOODMEN OF AMERICA NATIONAL FRATERNAL SOC OF THE DEAF
MISSISSIPPI RIVER AT 17TH ST 1300 W NORTHWEST HWY

ROCK ISLAND L 61201 MOUNT PROSPECT IL 60056
NATIONAL MUTUAL BENEFIT ORDER OF THE UNITED COML TRAV OF AM
PO BOX 1527 632 NPARK ST

MADISON WI 53703 COLUMBUS OH 43215




Licensed Fraternal Companies

POLICE & FIREMENS INS ASSN

OF USOF N.A.
3550 N WASHINGTON BLVD
INDIANAPOLIS IN 46203

POLISH ROMAN CATHOLIC UNION OF AM
984 MILWAUKEE AVE
CHICAGO IL 60622

SLOGA FRATERNAL LIFE INS SOCIETY
2538 W NATIONAL AVE
MILWAUKEE WI 53204

TRAVELERS PROTECTIVE ASSN OF AMERICA
3755 LINDELL BLVD

STLOUIS MO 63108-3476

UNITED NATIONAL LIFE INS SOCIETY
PO BOX 600
OAKLAND CcA 94604

UNITED TRANSPORTATION UNION INS ASSN
14600 DETROIT AVE
CLEVELAND OH 44107

WOMAN'S LIFE INSURANCE SOCIETY
WBA BUILDING
PO BOX 5020

PORT HURON Ml 48061-5020

WOODMEN OF THE WORLD LIFE INS SOC
14TH AND FARNAM STREETS
OMAHA NE 68102
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POLISH NATIONAL ALLI

BUREAU OF REGULATORY AFFAIRS
6100 N CICERO AVENUE
CHICAGO IL 60646-1385

ROYAL NEIGHBORS OF AMERICA

230-16 ST

ROCK ISLAND L 61201
SONS OF NORWAY

1455 W LAKE ST

MINNEAPOLIS MN 55408

UKRAINIAN FRATERNAL ASSN
440 WYOMING AVE
SCRANTON PA 18503

UNITED STATES LETTER CRS M BNFT ASSN
100 INDIANA AVE NW

WASHINGTON DC 20001
WILLIAM PENN ASSOCIATION

709 BRIGHTON RD

PITTSBURGH PA 15233

WOODMEN OF THE WORLD AND/OR ASSURED
PO BOX 8005

LITTLETON CO 80161-8005

WORKMENS BENEFIT FUND OF THE USA
DRAWER 73 ONE OLD COUNTRY RD
CARLE PLACE NY 11514




Licensed Health Maintenance Organizations
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A HEALTH MAINTENANCE ORGANIZATION (HMO) MEANS A CORPORATION OR OTHER LEGAL ENTITY
WHICH UNDERTAKES TO PROVIDE OR ARRANGE FOR THE PROVISION OF HEALTH CARE SERVICES.
THIS INCLUDES ARRANGING FOR PROVIDERS AND THE PAYMENT OF THEIR SERVICES.

ZENITH ADMINISTRATORS INC
1501 NORTH UNIVERSITY, SUITE 366
LITTLE ROCK AR 72207

AMERICAN HEALTH CARE PROVIDERS, INC
4801 SOUTHWICK DRIVE, SUITE 500
MATTESON L 60443-2254

DENTICARE OF ARKANSAS INC

C/O JIM AUTRY AGENT

2500 MCCAIN BOULEVARD SUITE 13]
NORTH LITTLE ROCK AR 72116-7620

HEALTHWISE OF ARKANSAS, LTD

3 FINANCIAL CENTRE

900 SOUTH SHACKLEFORD SUITE 400
LITTLE ROCK AR 72211

MERCY HEALTH PLANS OF MO, INC
12935 NORTH OUTER 40 DRIVE
ST LOUIS MO 63141-8636

QCA HEALTH PLAN, INC
10800 FINANCIAL CENTRE PARKWAY
SUITE 540

LITTLE ROCK AR 72211

UNITED HEALTHCARE OF ARKANSAS INC
415 NORTH MCKINLEY

PLAZA WEST BUILDING SUITE 820
LITTLE ROCK AR 72205

AMERICAN DENTAL PROVIDERS, INC
614 CENTER STREET
PO BOX 34045

LITTLE ROCK AR 722034045

DELTA DENTAL PLAN OF ARKANSAS INC
3807 MCCAIN PARK DRIVE, SUITE 110
NORTH LITTLE ROCK AR 72231-5965

HEALTHSOURCE ARKANSAS INC
333 EXECUTIVE COURT

LITTLE ROCK AR 72205-4548

HMO PARTNERS INC
DBA HMO ARKANSAS & HEALTH ADVANTAGE
26 CORPORATE HILL DRIVE

LITTLE ROCK AR 72205-4538

PRUDENTIAL HEALTH CARE PLAN INC dba
PRUCARE OF ARKANSAS

1701 CENTERVIEW DRIVE SUITE 210
LITTLE ROCK AR 72211

TRIPOINT HEALTH PLAN INC
706 CHURCH STREET
SUITE 500

NASHVILLE TN 37203-3511









