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MESSAGE FROM THE DIRECTOR

Winning “the War or Not!?”

n October 14 through 16, 2002,

the Insurance Fraud

Investigation Division hosted

the 2002 Annual State Insurance
Fraud Directors’ Conference. Despite
budgetary limits that many states are
experiencing, the conference was the
best attended in its five year history. In
conjunction with the conference,
Governor Mike Huckabee proclaimed
Tuesday, October 15th as “Insurance
Fraud Awareness Day”. [See conference
article on page 2.]

Many substantive and timely
issues were discussed during the three day
meeting. Investigator time management,
federal grand jury secrecy, fraudulent
mold/water claims and the status of
insurance industry SIU’s are a few
examples; however, it was a philosophical
and somewhat esoteric topic which, in my
opinion, generated the most impassioned
discussion — the concept that the
insurance antifraud effort is a “war”.

A simply stated but controversial
question was posed to the group in regard
to the so-called “war” on insurance fraud:
Is anybody winning? Initial comments

leaned toward the “good guys” winning
based on such measurable criteria as the
increasing number of state fraud
bureaus and successful criminal
prosecutions and the passage of new
antifraud legislation. Then the
discussion took a decidedly different
turn when use of the term “war” was
questioned.

America does appear to be
enamored of war related terminology
when confronted with a threatening
problem. We’ve had a “war on
poverty” and a “war of drugs” and now
a “war on terrorism”, the latter of which
seeming to be the only appropriate use
of such bellicose terminology. One of
the definitions of “war” is “a struggle
for a particular end”; in other words, a
struggle towards a definable and
reachable goal. While the “war on
terrorism” is in its early stages and its
ultimate goals are still being defined,
the other wars referenced, particularly
the “war on drugs”, have been failures
to lesser or greater degrees depending
on your point of view. Are we
psychologically and emotionally setting
ourselves up for frustration and failure
if we continue to describe the insurance
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Sth Annual State Insurance Fraud
Director’s Conference

On October 14 - 16, 2002, the Insurance Fraud Investigation Division hosted the 5th Annual State
Insurance Fraud Directors’ Conference in Little Rock. Forty-seven state insurance fraud directors and their
senior staff from 25 states heard presentations and held discussions on a wide variety of issues of mutual
concern in the ongoing effort against insurance fraud, the second largest economic crime in the country.
Among the speakers were special guests Ms. Sandra Cherry, First Asst. U.S. Attorney for the Eastern District
of Arkansas and Mr. Peter Vitale of OneBeacon Insurance. Ms. Cherry gave an enlightening presentation on
the intricacies of federal grand jury secrecy and Mr. Vitale gave an overview of the status of insurance com-
pany SIU’s in light of difficult economic times. Besides work, conferees had ample opportunity to socialize
and network during several social functions, including a highly acclaimed barbecue on the banks of the Ar-
kansas River. Next year’s conference will be hosted by the California Insurance Fraud Bureau in San Diego.
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(Top Left Picture) Peter Vitale, the SIU Operations
Coordinator of OneBeacon Insurance, Boston, MA,
addresses the conference on the status of insurance
company special investigation units.

(Top Right Picture) Greg Sacco, Director of the
Deleware Insurance Fraud Protection Bureau,
addresses the conference on the development of a
uniform fraud referral form.

(Lower Left Picture) Asst. Director Dave Roff (left)

receives a career achievement award from Director
\ Marty Nevrla.




