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statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

ASSETS

Current Statement Date 4
1 2 3
Net Admitted December 31
Nonadmitted Assets Prior Year Net
Assets Assets (Cols. 1-2) Admitted Assets
Lo BONAS.ceee ettt | fensesetenns 235,635,998 | ..o | e 235,635,998 | ..o 234,183,111
2. Stocks:
2.1 Preferred STOCKS.......coevcvceiceee ettt | erenaesssesaeseaan 592,705 | .oveveieeveeeesiieeeiens | veveieieesseaennns 592,705 | oo 515,259
2.2 COMMON STOCKS. ..o rvureririrriseereiseessssessssesssseesessssssssssssssesssssssssssessessesssssssssessessessssssnssesss | sessessssenns 255,214,754 | oo 18,469,243 | ............. 236,745,511 | covvvene 252,141,493
3. Mortgage loans on real estate:
31 RIS IIEINS. oottt | Seneteeset et ee ettt et naens | feteesenntenn e esennetnntente | feesesnetennesstetrennennans (O
3.2 Other than firSt IENS........ueveeieririeisieirere et ssae e ssessssssssesss | setssssessessesssssssssessessassns | sessessessessassesssssssssessassns | sessessessssssssessnssessanens 0
4. Real estate:
4.1 Properties occupied by the company (less §.......... 0
ENCUMDBIANCES).......ocvuiveieiiteeetete ettt ettt bbb ssesnas | sensesaesnsans 22,302,551 | ..eooiererieeiieieeeieeieiens | e 22,302,551 | ..covvvne 21,987,263
4.2 Properties held for the production of income (less §.......... 0
ENCUMDBIANCES)......covviveiieisetesetete ettt bbb bbb ssesenas | snsessesansans 21,214,802 | ..o | e 21,214,802 | ............... 21,371,761
4.3 Properties held for sale (less §.......... 0 ENCUMDBIANCES)......ceurererrireeeeeireieiieesneeseteesessees | seseeeseeeesessssssssseessessans | sessssssessssessessnssessessessans | sessessessassssssessessessasens [0 O
5. Cash ($.....3,905,275), cash equivalents (§.......... 0)
and short-term investments ($.....91,544,891) ..ot ssnsenias | eveerieerieenes 95,450,165 | ....ocvevereeererereeerieeees | e 95,450,165 | ............. 132,193,962
6. Contract loans (including §.......... 0 PrEMIUM NOLES)......oveeercereiseireeieeeeseeeeseessseseeeesessessssesessees | seseessssssessessssesssssssssessass | sessssssessssessessnsssssessessans | sessessessssssssssssssessasens [0 O
7. Other iNVEStEd @SSELS..........ooviiiiriiiirrrrrrr bbbttt ssninnes | boesbassiansens 54,490,635 | ...oovvereireinninnnnins | s 54,490,635 | ... 55,346,017
8. RECEIVADIES fOF SEOUMTIES. .......ecvveeeeceeececeeteteee s s s s s e st en e et st se s s s sesenens | eeeessseseseseseses 807,003 | ..o | e 807,003 | .o 605,310
9. Aggregate write-ins for INVEStEd @SSELS..........ccueiiiiieicicecie et | eeresiersrenienaees 641,412 | oo [ 641,412 | v 608,306
10. Subtotals, cash and invested assets (LINES 110 9).......cveieiiiriieieieeieseese i | evvereinns 686,350,025 | ............... 18,469,243 | ............. 667,880,782 | ............. 718,952,482
11. Title plants less §.......... 0 charged off (for Title INSUTEIS ONIY).......coueviveieiiieieiieieieiseeieieseiens | v ssssesens | eesessessssessesessssessessssenss | sesessssessesssessessssssens [0 T
12.  Investmentincome due and @CCTUEM..............oouuiiiieiineiiiiirrrsisissis s | sosesinesineias 3,552,416 | .o | e 3,552,416 | ..ocovvriann. 3,679,170
13.  Premiums and considerations:
13.1 Uncollected premiums and agents' balances in the course of collection.............ccocvvcens | evererinnans 62,512,523 | coovverciiinn. 367,924 | ..o 62,144,599 | .....ccoon. 57,155,518
13.2 Deferred premiums, agents' balances and installments booked but deferred
and not yet due (including §.......... 0 earned but unbilled PremMIUMS)........cccuiieicieieiiiiies e | sersssesessssesessssessssssseses | sssesssssssesssssssessessssenns [0 T
13.3 Accrued retroSPECHVE PrEMIUMS. ......ccviiiieieiiieieissieses ettt ssssstessssnts | sessesssssssessessssassessssessesns | sessssessessssesessssessasssseses | sesesssssssesessssesessssenns [0
14. Reinsurance:
14.1 Amounts recoverable from FEINSUTETS............ccc.veuiiiiiiieesesssseessisnins | s 5,499,664 |....coovviviiniiniiriiriins | s 5,499,664 | .....cccooeue. 2,295,088
14.2 Funds held by or deposited With reinSUred COMPANIES...........c.cceiriiicveiieesiereeseeiernies | eeereresieeteses e seesessses | stesesessssssesessssssesssssesess | evessssesesssesesesssssesns 0 [
14.3 Other amounts receivable under reinSUraNCe CONMTACES............cuuiuiiiiiiiiiiieiieiiiciieins | e | e | sesesiesssssnssnss s 0 [
15.  Amounts receivable relating to UniNSUred Plans..............ccccvvviveieiiicieneeee e nenies | cveevesesinaens 10,270,014 | oo | e 10,270,014 | oo 14,262,618
16.1 Current federal and foreign income tax recoverable and interest thereon.............cccocceevivceies | cevervievennins 5,043,358 | ...cooverereiieeeieeiins | e 5,043,358 | ....ccoevernne 8,564,593
16.2 Net deferred taX @SSEL..........vwwirirririiereeierressses st sssse s sasssessssenans | eressesssaens 64,994,543 | .........ccc... 57,121,615 | oo 7,872,928 | ..o 7,562,494
17.  Guaranty funds receivable or 0N AEPOSIL...........c.ccevevririeierieee ettt | srassaesesinees 1,152,887 1,152,887 1,229,746
18. Electronic data processing equipment and software 13,987,694 6,490,276 6,880,804
19. Furniture and equipment, including health care delivery assets ($.......... 0o | cveeverereeienns 8,727,611 | o8 727,611 | e 0 [
20. Net adjustment in assets and liabilities due to foreign eXChaNGE FALES...........ccvvveveicveieiieieies [t | eevesesesses e sessese s sssaenes | evesessesessessesssssssenns 0 [
21. Receivables from parent, subsidiaries and affiliates..............cccouevrrierercreieieeeceeceeee e | e 43,365,215 | oovveveieeeeieeeeeeins | e 43,365,215 | ..coevrnne 34,594,814
22. Health care ($.....3,501,387) and other amounts reCeIVaDIE..............c..evvevereerrerereseresessessisseenes | ceereeresesnes 34,004,271 | .o 6,032,155 | ...cccevnne 27,972,116 | ...ccocveee 29,150,400
23. Aggregate write-ins for other than iNVested @SSEtS...........ccvvevirierciieeieeeeceeee s | cvverereiinnas 19,718,384 | ............... 11,498,560 | ....coovevnnnn 8219824 | ....ccco.... 7,450,584
24. Total assets excluding Separate Accounts, Segregated Accounts and Protected
Cell Accounts (LiNes 10 through 23)...........ewuerermirireiimiesiesieesisseseesiessssssieesessssssenssssees | evessseesnns 959,178,605 | .....coouc.. 109,714,526 | ............. 849,464,079 | .........c.. 891,778,311
25. From Separate Accounts, Segregated Accounts and Protected Cell Accounts
26.  Total (LINES 24 AN 25)........coueviesiieieieieieseet ettt sttt
0901. Deposits With National ACCOUNLS........c.cvevrevieeireiiisiieieissieisetssie bbbt
0002, ..ot | eee Rt | Hbees bttt | sereieeb st enees (O RN
0003, ..otttk | eee bRkt | Hbeee bttt | seriseet sttt nees (O RN
0998. Summary of remaining write-ins for Line 9 from OVErflow PAgE........cceevrieieunieieiiesiessisseinies | evreereieseesssesesesennens (0 (0 (0 0
0999. Totals (Lines 0901 thru 0903 plus 0998) (LiNe 9 @DOVE).........rurveurrirrienriiariissiissnessiessnesnies | eessenrsssseesaneens 641,412 | oo [V 641,412 | oo 608,306
23071, OtNEI ASSELS.....oouvereiercirriseeissi st nenes | sesneniensiees 8,219,824 | ..o | e 8,219,824 | ..o, 7,450,584
2302. Other NOnadmitted ASSELS..........c.currimrremriserierisesriesesesssesssesss s sessssesssessssesssessssessssesssnens | sosesesssessnns 11,498,560 | ...ocvvvnvvn. 11,498,560 | ..ooovvvrvrerrererienianns (O R
2303. National ACCOUNES RECEIVADIE. ............ovuiiiiiiiicici s nssnes | s | srisssissssss s ss st ssssenes | sesssssssssssisss s 0 [
2398. Summary of remaining write-ins for Line 23 from overflow page.............ccocevvveerieceeniveeseees | covvrveeesiieesieienenn0 | eveeniecieeiieieieenend0 |0 | el 0
2399. Totals (Lines 2301 thru 2303 plus 2398) (Line 23 aDOVE)..........cccevevererierersrereresrersssrernsnenens | evverennennen 19,718,384 | .............. 11,498,560 | .................8,219,824 | ................. 7,450,584
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statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

LIABILITIES, CAPITAL AND SURPLUS

Current Period Prior Year
1 2 3 4
Covered Uncovered Total Total
1. Claims unpaid (less $.....1,870,333 reinsurance CEAEM)..........ocrvererreererererenserersssrssesnns | ceeeeseresnsenns 119,069,288 | ......ccocvevrirernn 443518 | ...cccovvenee. 119,512,806 |................ 112,253,369
2. Accrued medical incentive pool and bonuUS aMOUNTS............cc.cveieviieiciiieesisiesereenns | ereriesnesesniennad 65,807 | .oveeieeereeereeieieens [ e 65,807 | ..o 53,202
3. Unpaid claims adjustment EXPENSES...........ccceriererriireiriieie st ssssssesenss | svessesessssssesenns 5,814,626 5,814,626 | ..o 5,620,907
4. Aggregate health POIICY MESEIVES.........ccccuiiieieeieee ettt sns | evessssesesnes 70,026,228 | .....cooovieveiererriieierienies | vereserieinnins 70,026,228 | .........ccooen 69,370,301
5. AQQregate life PONICY FESEIVES. .......cvuiererireeerireeeiees st ese et et ssessessessnes | sessssssessssessessassssssessessasss | sessssessessessasssssessessassansans | sesssssssessassassnssessnssassons (O TR
6. Property/casualty Unearned PremMiUM FESEIVE. .........cuiuiieieiirieieieieiesesessesssssssesssssssesses | esssssssessssssesssssssssessssssses | sssessssesessssessessssessesssseses | sossesessssesessssessesssssssens [0 RN
7. Aggregate Nealth ClaIM FESEIVES. ..ottt sssessees | seessssesssssssssesssssssesnsssnses | sesessssessesnssessesnstesessssnsses | rstessesssssssesssnssesssnssees (O TR
8. Premiums received in @dVANCe..........ccccocuiiniiniiiiieissesessessesisesisesssesssins | consisnsinsines 12,748,330 12,748,330 | ..o 12,612,874
9. General expenses dUE OF ACCIUE............cuivrieevirrieereisieese ettt sssssaesees | seebessesssnes 160,647,859 | ...ooovevereivereiieieeereeeeens | e 160,647,859 |.....ccevvneee 169,410,376
10.1 Current federal and foreign income tax payable and interest thereon
(including §.......... 0 0N realiZEd GAINS (I0SSES))....vuvrrverrrrirrireieisireieessseisesssiessessssessessssesss | sessssessesssssssesssssssessessstess | sessssessessssessessessssesssssssesss | seessessessssesessssessessssesses [0 R
10.2 Net deferred tax HaADIILY. ....... oottt sestensssens | sesesssesseesessestenssesessessentas | eetsessessessessssssessessassastnes | esssrssesssssessssnessessessnnes [0 U
11.  Ceded reinsurance premiums Payable............ccccviiueeiiieieeiees e senes | crenseresssiesesenes 5,589,211 | .o | e 5,589,211 | .o 2,185,656
12.  Amounts withheld or retained for the account of Others...........c.ccceveveeiecceeceeccceeeens | e 5,870,485 | ..o | e, 5,870,485 | ....covevvevernnn 5,666,102
13.
14.
15.  Amounts due to parent, subsidiaries and affiliates.............cccovveerevereieieeiceeeee s | e 2,154,617 | .o | e 2,154,617 | .o 2,251,277
16, PaYabIE fOr SECUMLIES.......cvuiviieieiiieicii ettt ss et ssbesse s | sebessesssssssessessssessesssssssesss | sessssessessssessessssessessssessasss | sbessesssessessessssessessssenses (01 25,662,632
17.  Funds held under reinsurance treaties with ($.......... 0
authorized reinsurers and $..........0 UNAUtNOMZEA TEINSUIETS)........c.curermrerrermremneeesrerns | reeesneesnssssssesnsssssssssnees | coneesssssssssssnsssssssssnsssnnses | sessssssmssssnssssssassssnes0 | nosessseesmessssssnesssnsssnsens
18.  Reinsurance in UNauthorized COMPANIES..........c.civeireieieiseieisiesisessiessesssessessssessesssessens | sesessesssssssessesssssssesssssssess | sessssessessssessessssessesssssssasss | stessessssessessessssessessssenses [0 RN
19.  Net adjustments in assets and liabilities due to foreign EXChange rateS.........o.vvrrrrurrires [ corerrerrirnsserseiessninees [ e sseseeessssssssees | seseeessessessssssessessessenens [0
20. Liability for amounts held under UninSUred PIanS...........ccocueueieienireieesseessiesessesesees | erresiessssesesnes 3,624,454 | ... [ e 3,624,454 | ........ccconee. 2,349,480
21.  Aggregate write-ins for other liabilities (including §.......... 0 CUMTENE). o | crnesneseesnias 21,570,741 | oo [ 21,570,741 | oo 20,945,352
22. Total liabilities (LINES 110 271)......uuruererrrrierirerriereierieesssesisesssseesssesssessessesssssessseens | soeesssesssnend 407,181,646 | ...ccoovvrrrins 443518 | ..oovvvvens 407,625,164 | .....ccoovevenne 428,381,528
23.  Aggregate write-ins for special SUTPIUS fUNDS..........co.vvererririnireinrrereeeseesseseeseeessessnnes | evereeneenns ) .0, RN R XXXt [ e (0 R 0
24, CommON CAPILAl STOCK.......cvvuevicvcieiiciiisiieicisiee ettt esnes | sesessesnees ) 0.0 O R XXX otrevririrenins [ erereinsienenssssessssssesssens | soesessssesssssesessssssesssnns
25.  Preferred Capital STOCK..........cu ettt snensnes | eneesenenns ) .0 SN SR XXX teveirieiees [ ssssesssiens | crevesssies s sens
26.  Gross paid in and contributed SUMPIUS........c.cevveireiireieiisiesisses et ssessnsenses | sesensesnnens ) 0.0 O S XXX otreiririrenies [ erereissenenssssessssseenssens | soesesnsiesesssesessssssesssnns
27, SUMIUS NOES ... eeerrerirrercenceseiseiseeseess sttt e e sses st et st st s ssesessessenssssnnsns | essessnnenns ) .0 SN R XXX oteveirieiees [ ssssssssiens | e nas
28. Aggregate write-ins for other than special surplus funds
29.  Unassigned funds (SUMPIUS).........cccwurerurrerremeereeeeeeseesseesseeesesessessssese st ssessessnes
30. Less treasury stock, at cost:
30.1 .....0.000 shares common (value included in Line 24 §.......... 0o | e ) 0.9 O BUS XXX otiereirieiees [ e ssissesssssesssiens | sesesssiesiesssses s
30.2 .....0.000 shares preferred (value included in Line 25 §......... 1) SN [ D00, N PR XXXovrvriieeiens [ eereeersesienseeessseeseniens | ceressssesesesiesesesassssnens
31. Total capital and surplus (Lines 23 to 29 minus Ling 30).......cccceuviererieieinireeseiesieiiees | cevevreiienas ) .0 O BER 90,0, SO R 441,838,915 | ...ccoevnnnee. 463,396,783
32. Total liabilities, capital and surplus (LiNeS 22 and 31)........ccccevvevererrcrerierieeeseeieeesieeeisiees | ceveveeninnas )9, GRS NS 9,9, RN ISR 849,464,079 |....cccovevee 891,778,311
DETAILS OF WRITE-INS
2101, MisCEllaneous LI@DIlIHIES. ..........cvurreerrrircrireiiericeieesiseieni i sessssessssens | seesssessssessnesssnns 428,056 | ....vorrercrierinieenieees | v 428,056 | ....ovvvrririrriinns 27,667
2102. Claims Payable for SElf-InSUred PIaNS.............cccveeveieiicreeecceee e sessenes | evesssssssensns 1,525,000 | .ovovveeeiiereriieeeeeeiens | e 1,525,000 |.coovvverirrrnen, 1,300,000
2103. Deferred Gain on Capitalization of Joint VENUE...........ccoeveerieiirieeseeesree e [ e 19,617,685 19,617,685 | ...covvvvveinne 19,617,685
2198. Summary of remaining write-ins for Line 21 from overflow Page...........ooeeveurrrineneinees | e (1 [0 [0 0
2199. Totals (Lines 2101 thru 2103 plus 2198) (Line 21 8DOVE)........cueurrerrieecrinsiirserissnesenseas | srvseeresseennas 21,570,741 | .o [V 21,570,741 | .o 20,945,352
23070, R R ARttt s et ssetantens | Sheesetnteeetaetesseanaentesetens | shesseentesseenet et et antes e nntens | ehesseteeenses et sttt antesnntens | chessenetee e nn ettt nne s
2302, ook | HEsreb ettt | Creen ettt | ettt enens | renet st
2803, eS| HEseeE et eest et s gt seens | £reessees st et nentenes | est sttt st st enens | Seeesteee st nnen
2398. Summary of remaining write-ins for Line 23 from overflow page..........c.oovvveveneiniienens | eoveiviieinnnns ) .0 GO DR ) 0.0, S
2399. Totals (Lines 2301 thru 2303 plus 2398) (Line 23 8DOVE)......ovurrurrereinienrinrisreseiisesnesnssnens | croseessinenas 0,9, SO IR 0.0, ST RN [0 0
28071, oo | Hesenet ettt | Creen ettt enes | sttt | et
2802, oottt | HEseee R st eee et s et neens | £reessaees s s st et nentenes | est ettt st et nens | eeest ettt
2803, oot | Herenet ettt nns | Crnen iRt enes | sttt nens | reest e
2898. Summary of remaining write-ins for Line 28 from overflow page...........cccocuveneneeneneneens | ceneineiinnnns ) 0.0, SO DV XXX
2899. Totals (Lines 2801 thru 2803 plus 2898) (Line 28 @DOVE).......cccrrrreresrersrirsiseiisissnessisness | eeessissesnenas 0.0, SO IR DY T TR [0 0
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statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

STATEMENT OF REVENUE AND EXPENSES

Current Year Prior Year Prior Year
To Date To Date Ended December 31
1 2 3 4
Uncovered Total Total Total
1. MEMDBEI MONEKS......vovieirireiicririecsieries s esse s sssssesssesssesssensssssssesssnes | eonseenese XRKeessensssnnssnenes | crssnnsssessencnes 1,302,280 |...coocreriirinnns 1,280,724 |...cccoovvvrns 5,110,097
2. Net premium income (including $..........0 non-health premium income).........c..coooeeverreereece | correeecee XXX | e 287,277,403 | ............... 268,144,749 | ............ 1,070,656,941
3. Change in unearned premium reserves and reserve for rate credits...........cooeeveievesiienens | ceveiennee D00 GO IR (655,927) | ..cvvvverrrrinnns (1,259,334) | ..cvvvverrren. (11,386,322)
4. Fee-for-service (net of §.......... 0 mMedical EXPENSES)......vvvrrrririrrireieieireieiessssssessssssessssssenns | seeriesnes XXX teterrerreiinns | erreinsieseinsenssssssesssnnes | eonssesesessssesessssesesnssens | snssesesnssesessssssesssessenns
5. RISKTEVENUE........ciiiiiiiiii s | cisrisnes XXXttt | e [ s | s
6.  Aggregate write-ins for other health care related revenues..........ccocvevevvereeiesesseiesnns | cveiein D 0.0 GO SRR [0 [0 R 0
7. Aggregate write-ins for other non-health reVENUES..........c.cceveveirieienieeseeesseieeeiees | arenees XXX oteiererisinns | ereissienssssienensseesennes [0 I [0 I 0
8. Total revenues (LINES 210 7)......c.curvercreriririicriereisesieesisssesessissssssesiesssssssessssssssessennes | seveseenes )99, SRR ISR 286,621,476 | .....oevve.e. 266,885,415 | ............ 1,059,270,619
Hospital and Medical:
9. Hospital/Medical DENES...........c.ovruerrrirriiiiiiricc st essssessenes | seresesssssesssesssssesssessssneses | cresessssneesns 149,915,481 | .coovvvvennce 141,805,825 | ...ccocvvvnees 556,841,385
10, Other ProfESSIONAl SEIVICES.......c.vuiireiiiiiieieierieieiesie sttt ses st s s sessess | stsssessessssessessstessessssessess | sessessstessessstessessssessessnses | sressssessessssessessssessessnsasses | ossessessessssessessssessessnsesss
11, OULSIAR TEFBITAIS........ceoeeeeceeierice sttt ensiae | sessssnesssessseesssenss s ssnenes | erssensssesssnestsenssnestenssns | oetssseesssesssnestensssesssenes | srssseessassssenesesessenessenses
12, Emergency room and OUL-0f-ArEa...........cccceuereveieirireiiiereieisseie e ssssbe s sssesesessssesesnns | sresessssssesessssssssssssesessnes | ssesessssssesens 27,877,622 | ..o 25,903,149 | .....cccone. 112,590,552
13, PreSCHPHON AIUGS.......uveueverreeiiisrerieeiesssseesiess st esess s sasssesssssssees | sesssssensssssssessesssesssnnnes. | cosssesseessnns 48,163,762 | ....covvvvrrne 44,153,113 | oo 166,014,339
14.  Aggregate write-ins for other hospital and MEdiCal..............cccveveiieiiiiceicceeeee e | e 0 | o 0 [ o 0 [ oo 0
15.  Incentive pool, withhold adjustments and DONUS @MOUNTS...........ciririirieeeieesisieriens | errenesssnsessensissenssiss | eerssssssessesssesssssssesssnsnses | eonssssessessssessesssssssenssasses | soseessessessssessessssessessnsessas
16, SUDLOLAl (LINES D10 15).....iuiirieeieriees ettt se st stesntas | sosssesssssssessnssssesnsnseses 0
Less:
17, Net rEINSUFANCE MECOVETIES. .....vvrereecrisreeesisreeessseessisesessessssesssssssesssssssessessssessessssessessssessenns | sossssssessssssssssssssansessssenss | cornsssssessnnas (13,702,230) | ...coverennene (12,456,324) | ....ovovverenns (53,422,598)
18. Total hospital and medical (LINES 16 MINUS 17).........c.cvieireiiesieieieieetese et sssssaens | covvaessessssessssssesessssenes () IO 239,659,095 | ....cocoevveee 224,318,411 | .o 888,868,874
19, NON-NAI ClAIMS (NEL).....vuveririeicieisier ettt ssenas | sreesessessesssssssssessessenssnssns | stssssessessessassnssessnssessansns | sesssssnssessessassnssessessestanss | sessssssssessessassnssnssnssassans
20. Claims adjustment expenses, including $.....2,907,436 cost containment EXPENSES.........cc... | cveverreerererereeeereereieeeienes | ceveereeeiessensons 9145377 | oo 8,802,523 | ...cccevernn 38,212,884
21, General admiNiStrative EXPENSES........c.cvveivevieiierieteieiete ettt st sssse s ssesssssses | sesessessssessesessessssssessssnss | orsesssesseseens 28,773,672 | ..cvevevve 25,822,200 | .....ccoevnee. 107,563,886
22. Increase in reserves for life and accident and health contracts (including
......................................................... (265,348) | ........c.n......(6,617,802)
23. Total underwriting deductions (Lines 18 through 22)..............oveererneenmreennrenmeenseennnnseenns | censsensssssssesssssesssssned | conneenseenans 277,578,144 | ... 258,677,786 | ............ 1,028,027,842
24, Net underwriting gain or (10SS) (LiNES 8 MINUS 23)........ccerrerreerrrerererererneeesneeessmessseeessenssnnees | sersseeens XKKeressenenssnesnee | coveenreesssnenans 9,043,332 | oo 8,207,629 | ...oovvrrnenne 31,242,777
25, Netinvestment iNCOME AMEM...........cwuuverreererereeseeeseessseeessessseesseesseesssesssssssssesssssssnesss | sssssssesssessssssssnesssassssanes | ooeeesmessssessns 2,879,029 3,734,612 ....14,884,266
26. Net realized capital gains (losses) less capital gains tax of $.....262,357..........ccoooevvervierii [ vy | oosssesssssssesnnes 487,235 | .o, 2434218 | .o (2,845,249)
27.  Net investment gains or (10SSes) (LINES 25 PIUS 26)..........cvurururereenreneireinereerneenseneeseeseesssenes | sossesssssssssesssssssssssssssens (V] 3,366,264 | ...ooovirinenns 6,168,830 | ..coooorrrennn. 12,039,017
28. Net gain or (loss) from agents' or premium balances charged off [(amount recovered
E I 0) (amount charged off §.......... 0)]-evteeererreeesesese sttt ettt ees | Sreetsests sttt st st enntens | sessessest et ss st ensns | siestiesteste sttt ensins | setieesiees sttt
29. Aggregate write-ins for other iNCOME OF EXPENSES..........cuururerierrereereireireeseereeseeseeseesesssssseens | cersesesssssssessssssssesssssens (V)] I (296,937) [ .eovveeverrereininns (107,051) | .oeovenvernenenns (1,458,618)
30. Netincome or (loss) after capital gains tax and before all other federal income
taxes (Lines 24 plus 27 plus 28 PIUS 29)..........uveeuererreenerierieesneriesssssseessesesssssessssssons | senseesaes XXX v [ e 12,112,659 | .ovvvvvevis 14,269,408 | ...coovvvvernes 41,823,176
31. Federal and foreign income taxes iNCUITEM............cccviueireveirieeieiseieeisees e | cresnienes D,0.0 ST [ 3,258,875 | ..cov. 5,551,058 | ...couevue.. 19,631,129
32, Netincome (10sS) (LiNES 30 MINUS 31).....ccvuiiiuiiieiiriieicieeieieiesssseeesess s sesse s | sresesenes D00 GO IR 8,853,784 | ..coceveren 8,718,350 | ..covvrrernens 22,192,047

0699

. Summary of remaining write-ins for Line 6 from overflow page.........cccoevevrversernrennerninns

. Totals (Lines 0601 thru 0603 plus 0698) (Line 6 @bOVE).......covrruerrsrenreiriisisressessissisnieas

0701.
0702.
0703.

0798
0799

. Summary of remaining write-ins for Line 7 from overflow page.........cccoeveurversineennneenes

. Totals (Lines 0701 thru 0703 plus 0798) (Line 7 @bOVe).......crrurrurrnrerrerriinissnessessessesseeas

1401.
1402.
1403.

1498
1499

. Summary of remaining write-ins for Line 14 from overflow page.........c.ccccoeereereereerneens

. Totals (Lines 1401 thru 1403 plus 1498) (Line 14 @bOVE).......correrrermeirinrnrenrississiesceeens

2901
2902

2903.

2998
2999

. MisCEllaNEOoUS INCOME..........cocvieieeieiiicicieee et

. Summary of remaining write-ins for Line 29 from overflow page...........cccccovvevvervirernnaee.

. Totals (Lines 2901 thru 2903 plus 2998) (Line 29 aboVe)........ccvviererriiererisieiercisnaas

...................... 103,951
.................. (1,562,569)

.................. (1,458,618)
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statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

STATEMENT OF REVENUE AND EXPENSES (Continued)
1 2

Current Year Prior Year PrioraYear
CAPITAL AND SURPLUS ACCOUNT to Date To Date Ended December 31
33.  Capital and SUIPIUS PriOr FEPOITING YEAI........evurerrurrereirerisisiseeseessssssessesessessessssssessssessesssssssssessessessesssssssssessessessnssessens | sessessessesens 463,396,783 | ....coeene. 511,331,465 | ...coovvnnnne 511,331,465
34, Netincome Or (I0SS) fTOM LINE 32........c.ouiveieiiiieieieeteee ettt sss s s sesse s senaesans | onsesasssnssssssans 8,853,784 | ....ocevvvrns 8,718,350 | ...cccevrnee 22,192,047
35.  Change in valuation basis of aggregate poliCy and CIAIM FESEIVES..........cvriureririrnrirrireiresessessesesssessssssssssssssessesens | sesssssessessasssssssssssessasssnss | eesssssessessasssssssssnssessessans | ssessssssessessasssnsssssessessesens
36. Change in net unrealized capital gains (losses) less capital gains tax of §.......... 0 | e (17,327,215) | ovvoevevrenes (4,547,660) | ...veovvnvnnes (48,030,547)
37. Change in net unrealized foreign exchange capital gain or (loss)
38.  Change in net defErred INCOME tAX.........c.ccveieieciiicc ettt bbbt naas | saebassesassassns (5,404,826) | ......cooevereee 1,261,621 | coocvernnnd 6,677,667
39.  Change in NONAAMITEA SSELS.....cvuuruuerrrrreririeireeresirsesee sttt ettt sttt en s sssessensnes | ssestsssssnnssees (7,733,053) | coovvrrrrnen. (8,380,078) | ...coevvrvne (27,916,143)
40.  Change in UNAULNOTIZEA TEINSUTANCE. ......c..vuereeeereeseeseeseeeeeeseaseeseesessessssssessesssseseses e st et essasssessessessessassessessessestasssssess | sesessessessassssssssessassassnsns | setssssmessssassassnnssessessastanes | sestesssssessessassnssnssssssessnns
4. CRANGE IN trEASUIY STOCK. ... ... cuuieereurisriseiece ettt sttt ee bbb s s b f 8k E bbb s e sb st es | 2bseesessestestastsessessestentnens | sebsetssssestastasssebsnssessastanes | enbsessnssestessastnnssnssessentas
42, CRANGE IN SUMPIUS NOES......e.eueeeerercerriseiseeeeeeese s eseesssee e e st se et se st e s s e b s st et a5 s es e tsessessentens | 2bsessessessessanssessessastestnens | sebssssnesessassassnssresessastanes | estsessssssssessassnnsssssnssestas
43.  Cumulative effect of changes in aCCOUNtING PHINCIPIES. ......c.cvuriuieierireieiieiserc ettt sss st ssessees | steiessessesssssssssssssssessanss | onssessessssssssesans (72,602) | oo
44. Capital changes:
A4 P Ittt | ShieenE s st st enttne | eees sttt | seetsee ettt
44.2 Transferred from SUrplus (StOCK DIVIABNG).........c.vueicueieeiciiicieeis ettt ssbe s sssenas | sssessssesssssstesssssssessssessssss | stestessesssessesssssssesessssenss | sressessesssssssessssessessssessenas
44.3 TranSTEITEA 10 SUMPIUS. .......ucveieiiciiiiicict ettt sttt bbb s bbbt s bt sntes | essntsnsessssessessessnsessessntens | ebsssassessssessessssessessntensess | sesessesssssstessesensessesnsessees
45.  Surplus adjustments:
A5 PI Ittt | Shieee sttt | eees ettt | senti et
45.2 Transferred to capital (SLOCK DIVIAEN)..........cccviiieieiieieceie et s st sesss | ebsstessessssessessessssessessnsens | nebessessessssessessssessessssensess | sesessesessssesessssessesensassens
45.3 Transferred from CAPIAL............ceiiieiirie ettt bbbttt s b | ebntensessetens st sn s s st nntens | ebesensesnnt st et en s tensens | setestes ettt nans
46. Dividends to stockholders
47.  Aggregate write-ins for gains Or (I0SSES) IN SUMPIUS........cceveuireiriiiieieirieieissie ettt sssessessssenses | crsssesssssssassessnsans 53,443 | .o, 54,598 | ..ooviiiiiiannns (857,706)
48. Net change in capital and SUPIUS (LINES 34 10 47)......ccuvveriiiiieieeese et sseses (21,557,867) (2,965,771) | ovvvvverrernnn (47,934,682)
49. Capital and surplus end of reporting period (LiNE 33 PIUS 48).........ccccvueuriirieiininininsieeisee e ssssssessessssenss | sveesssessenns 441,838,916 | ....ccouc.e. 508,365,694 | ............... 463,396,783
DETAILS OF WRITE-INS
4701. Change in Unrecognized OPEB lADIlItY............ccoru ettt sse st st ss s essesssssssssess | sessesssssessssssssssssessassansnnes | sressessessassnssnsssessessensansnne | esssssossssneens (1,070,572)
4702. Capital LeaSE AGJUSIMENL..........ccevviiieeieeiicteicictte ettt st b bbb ens s s s e | snsessessssessessssaneas 53,443 | oo 54,598 | ..ooovveerirernnne 212,866
AT03. oottt | SEseet st et n et eentsene | eeesseest e st enes | sestaest ettt
4798. Summary of remaining write-ins for Line 47 from OVEMIOW PAJE.........ccvcuiuieiiesiieicsiteiets ettt | evessessessssessesssssss s [0 U 0 | e 0
4799. Totals (Lines 4701 thru 4703 plus 4798) (LINE 47 DOVE)......ccruruiireiresiimsissesssrsssesesssesssenesssesssns s ssenssenssenssssses | snssssssssssssssssnees 53,443 | oo 54,598 |...ccoooniiiniiinnns (857,706)
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statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

CASH FLOW

Curre;t Year Prior Yegr Ended
to Date December 31
CASH FROM OPERATIONS
1. Premiums COlECIEA NEE Of TEINSUIANCE. .........coveevereceieciete ettt ettt sttt s st es b tessebenes | suessesssessesansanes 285,808,901 | ..ccvvvrirerrnes 1,037,022,391
2. NETINVESIMENT INCOME. .. euieieiecteie ittt bbb bbb bbbttt enes | fesbstsensessesensaneaa] 4,085,590 | ...oooovrerireieiienes 5,669,174
3. Miscellaneous income
4. TOtal (LINES T HIOUGN 3)....cooiieieiiieieeiieiie etttk E bbb sk bbbttt bbbt nbns | enbseebsnsssnnssneees 289,894,491 | ..o 1,042,691,565
5. Benefit and 10SS related PAYMENTS............ccviveieeicteieeeee ettt a st s et s s b s s s s s ssssans | sesesessessssessensas 235,591,629 | ...occvevienne 850,860,819
6. Net transfers to Separate Accounts, Segregated Accounts and Protected Cell ACCOUNLS............coveiciiieieiiinisieiesessieiesssiene | essessssssesesssssssessssssessssessess | sessssessessssssessessssessessssessessnses
7. Commissions, expenses paid and aggregate Write-ins for dEAUCHONS...........c.rveiirriririsinrse e ssssseesens | sesessessessesseseees 40,814,958 | ...cooovreirvinne 170,902,495
8. Dividends paid t0 POICYNOIAETS..........c.iveieiieeiieicisiis ettt bbbt b bbb bbbt s s en b s e bt | Hestessesnsessesssessesssansessnsantense | essetessessetensessesensens s et s s st
9.  Federal and foreign income taxes paid (recovered) net of $ 20,046,222
10.  Total (Lines 5 through 9) 276,406,587 1,041,809,535
11, Net cash from operations (Line 4 minus Line 10) 13,487,904 882,030
CASH FROM INVESTMENTS
12.  Proceeds from investments sold, matured or repaid:
121 BONGS. ceueeuitiieeete ettt | enbent sttt 14417114 | s 66,735,523
12,2 SHOCKS.....vuieeier ittt s bbbttt ns | nbtenss s bs ettt 11,102 | oo, 12,331,213
12,3 MOMQAGE 0BNS........coiitiieiicte ettt b et s s b b s bbb s bbb b b a bbbt b st b s b et s e s b a bt nnas
124 Real estate....
12,5 OthEr INVESIEA BSSEES.......vvueeirciiiseis bbb
12.6 Net gains or (losses) on cash, cash equivalents and ShOM-terM INVESIMENLS.............c.iueiciciiiccse e | esresetesie e s ssssssens | eressessesssessesssssssessessnsessesneas
12.7  MISCEIIANEOUS PrOCEEAS. ......cucvvveiecteteiiicte sttt et s ettt b st s s st bbb b bbb s b bbbt s et bessssesessssebesssnsesessnns | sbsssesessnsesessssnsesessnsnsessnserenanss | bessssesessssesessssenes 24,829,995
12.8 Total investment proceeds (LINES 12.110 12.7)......c.cuiieiieieicseee ettt bbb ssens | sbessesssssssssesensns 14,428,216 | .ocovcvecrerne 103,896,731
13.  Cost of investments acquired (long-term only):
13.1 Bonds 16,492,100 ....45,208,637
13,2 SHOCKS ... tuererrtseeserie iR 2,906,095 ....31,356,969
13.3 MOMGAGJE I0BNS.........cvuiveiicviieicte ettt bbb s bbbt bbb bbb s sttt s s st s s b s s ssennaas | Hestesietensesetensessesenaessesntensenae | ebntessesstes s s e s st n st
1314 REAIBSIALE......cv.vuieceictee ettt bbb bbb b a s bt b et et bbb s b n et s s naesns | sebebesesesesanaetesnaeaa 886,940 | ..ccvovieeeeee e
13.5  OthEr INVESIEA BSSELS. ... cvuiuiuiiiireieieie ettt bbbttt bbb | febseteniesbestnebaneaa 1,166,000 | ..o
13.6  MiSCEIIANEOUS @PPIICALIONS. ........cveviiecriiitcieiice ettt a b st s s b s s et s st b s s s snsetenenss | ssesesessesesssnsesanan 25,897,431 | oo 605,310
13.7 Total investments acquired (LINES 13.1 10 13.6).......cuiuiiiiieieieieie ettt s st sss st sesns | sbsssessesssssssassssnas 47,348,566 | ..oovvreriririnnns 77,170,916
14.  Netincrease (decrease) in contract loans and premium notes
15.  Net cash from investments (Line 12.8 minus Line 13.7 and Line 14)
CASH FROM FINANCING AND MISCELLANEOUS SOURCES
16.  Cash provided (applied):
16.1  SUIPIUS NOES, CAPItAI NOLES........ocvuiviieiciii ettt s bbb s bbbt b s bbb ensns | Hestessetensessesessessesnsessesssensenns | ebnbessessetessesssssnsessessnsenses et
16.2 Capital and paid in SUIPIUS, [ESS TrEASUNY STOCK. ..........vururerrirririereereeeiieeseeese ettt st et ess ettt esessssesss | sebeesesseesessastasssessessessensanssnens | seeesssssssessassassnesessessansanssnenns
16.3 BOITOWEA fUNGS.......oucvueriieieiiciee ittt Rttt b | 4ebe bR s b es s bbb n bbbt | Hhtb b sessee bbb
16.4 Net deposits on deposit-type contracts and other INSUrANCE HADIIIHES..............vureriririrr e rseieeisieiiees | cetreereeee sttt ssanens | steesssssessessess et sne st ess st snssneans
16.5 Dividends to stockholders.
16.6 Other cash provided (applied)... (17,311,352) | .... .(1,201,229)
17.  Net cash from financing and miscellaneous sources (Lines 16.1 through 16.4 minus Line 16.5 plus Line 16.6)....... (17,311,352) | oo (1,201,229)
RECONCILIATION OF CASH, CASH EQUIVALENTS AND SHORT-TERM INVESTMENTS
18.  Net change in cash, cash equivalents and short-term investments (Line 11 plus Line 15 plus LiNe 17)........ccooureeneunrimineeneirneinnnns | corereeneineereeeens (36,743,798) | ..evveeeercirienas 26,406,616
19. Cash, cash equivalents and short-term investments:
191 BEOINMING Of YBAI.......cuiuiiiiieiieteiieie ettt sttt bbb bbbt bbbt s b b s b ssesnsnaens | sbessessebensessesanes 132,193,962 | ..o 105,787,346
19.2 End of period (LINE 18 PIUS LINE 19.1)........ccuuiiuuiiiiiiiiiiiieeiieeiieeiieeiteeiteees ettt ettt ss st snsnns | fesssssesssesssessia 95,450,164 | .......cocovvuencee. 132,193,962

Note: Supplemental disclosures of cash flow information for non-cash transactions:

[ 20.0001
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statement as of March 31,2009 of he ArKansas Blue Cross and Blue Shield, A Mutual Insurance Company

EXHIBIT OF PREMIUMS, E

NROLLMENT AND UTILIZATION
5 6

1 Comprehensive (Hospital & Medical) 4 7 8 9 10
2 3 Medicare Vision Dental Federal Employees Title XVIII Title XIX
Total Individual Group Supplement Only Only Health Benefit Plan Medicare Medicaid Other
Total Members at End of:
1o PHOT YEN... oottt sssssees | reeisseesse e 416,197 | oo 91,220 | .o 132,797 | 104,792 | oo 4,981 | 15,055 | . 56,809 | ...ovvurerrieirriieiiieens 1124 | oo | e 9,419
2. First QUamEr.......cccovveverereireieerseeieessiesssnsssesssensenes | esnsensenenenennneen 825,481 090,889 [ oo 134,102 103,972 | .o 5,796 | 15,134 | 00000056,024 | L £ T N

3. Second Quarter.

4. Third Quarter...................

5. Curent Year....................

6. Current Year Member Months

Total Member Ambulatory Encounters for Period:

7. Physician.......c.coceeeerenee.

8. Non-Physician.................

......................... 478,034

......................... 110,219

......................... 935,485

......................... 301,669

...................... 3,218,896

......................... 683,987

...................... 3,902,883

Hospital Patient Days Incurred.........cocoevnininicnnnnnnns

........................... 88,618

11, Number of Inpatient AdmISSIONS........ccoevrvnierninisininininnes

Life Premiums Direct

Health Premiums Written (a)

Health Premiums Earned

Property/Casualty Premiums Written.............cccccvvvveennnne.
Property/Casualty Premiums Earned..........cccocoervnirvnnenne
Amount Paid for Provision of Health Care Services............

Amount Incurred for Provision of Health Care Services......

.................. 217,799,478

....225,956,865

.................... 31,725,933

31,947,006

.................... 84,017,181

.................... 84,941,105

.................... 34,376,650

41,288,450

......................... 130,762

128,305

...................... 4,418,272

4,476,157

.................... 49,128,312

49,128,312

...................... 1,100,859

...................... 1,104,388

.................... 12,901,509

12,943,142

For health premiums written: Amount of Medicare Title XVIII exempt from state taxes or fees §.......... 0.
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statement as of March 31,2009 of he ArKansas Blue Cross and Blue Shield, A Mutual Insurance Company

CLAIMS UNPAID AND INCENTIVE POOL, WITHHOLD AND BONUS (Reported and Unreported)

Aging Analysis of Unpaid Claims
3

1 2 4 5 6 7
Account 1-30 Days 31-60 Days 61 - 90 Days 91-120 Days Over 120 Days Total

Claims Unpaid (Reported)

0399999. Aggregate Accounts Not Individually Listed-COVEred.............cooovrrrerrerresresrsresresresressesnenes [ oo 7,669,998 | ..o (L P [RV 2 A2 T oo, 7,731,442
0499999, SUDLOLAIS. ........ceevecviiteieicteiie ettt sttt st en bt es st s s neensesnaas [ e sneeees 7,669,998 | ..o [ X LRV 1142 | o 7,731,442
0599999. Unreported Claims and Other ClaiM RESEIVES. ... e tuiirreeseiteserstsessessessssassesssssssessessssassesss sesssassessssassesssssssessassessssassessssassassessnses . 113,651,697
0799999. Total Claims Unpaid............cccveverercreisrercisirerecnnnas 121,383,139
0899999. Accrued Medical INCENtIVE POOI NG BONUS AMOUNES..........ccvuiiueireiiieiseictessesesssesssesessssessees ssesssssssessessssessesssessessesssssssessessssessessnss  sestessessssessesssssssessessessssessessssassessessnsasse  fessesssessessssssessessssessesesastessesassessessesss setessesssssssssessesastessessstessessssansessessnsasses sssees | e 65,807
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statement as of March 31,2009 of he ArKansas Blue Cross and Blue Shield, A Mutual Insurance Company

UNDERWRITING AND INVESTMENT EXHIBIT

Analysis of Claims Unpaid - Prior Year - Net of Reinsurance

Claims Paid Year to Date Liability End of Current Quarter 5 6
1 2 3 4 Estimated Claim Reserve
On Claims Incurred On Claims On Claims Unpaid On Claims Claims Incurred and Claim Liability
Prior to January 1 Incurred During December 31 of Incurred During in Prior Years December 31 of
Line of Business of Current Year the Year Prior Year the Year (Columns 1 +3) Prior Year

1. Comprehensive (hospital And MEICAL)..............ovuriririeeieeieeiee sttt | sssessessnssnssenssnssnes 50,320,587 |..ooovierieriiriiniies 88,651,852 | ...oovorirrieiieiinn. 10,679,711 | oo 65,924,954 | ....ooovvvrierns 61,000,298 |....ccocovvvrrrirrrirns 76,338,692
2. MEAICAE SUPPIBMENL.......ouveuieeiirieeeieeeieaeiese et ees bbb bbb bbb bbb bbbttt et | sebbeesaesbeessanss s 9,914,957 | ..o 24,461,693 | ..o 2,122,727 | oo 23,412,173 | oo 12,037,684 | ..o 18,623,100
B DBNEAI ONIY..vouieeeeaiii i | debie e 979,268 | ... 3,439,003 | ..o 188,573 | oo 1,306,427 |..cooeeecrirerrerierienins 1,167,841 | oo 1,437,115
A, VISION ONIY....vvoiteitititc ittt s bbbt s 8888488488888 585888 s eSS s s | Shseess e sttt sttt | shsenssens et nes 130,762 | oo siessenes | eerseessesssesssessses s ssenses 25,162 [ oo [0 O 27,619
5. Federal Employees Health Benefits Plan PrEMIUMS...........ccccveiiieiieieicisie ettt tes s sse s sssnns | sensessesssssssesssssssessesas 13,570,544 | .o 35,557,768 | ..coovveiverereeiecia 2,079,623 | ...ooeieeiieieiins 13,444,459 | ..ooveveereeeriereinns 15,650,167 | .cocvevrerererrirereienne 15,524,082
B, THIE XVIII = IMEUICATE. ... eueeveeiceiei itttk ettt | etbsne b sttt bbbttt nnes | setbnesbes s 1,100,859 | oo | et 4502 | oo (O N 973
T THIE XIX = MEAICAIG. ... ..ottt snes | enbseessenssenss e st st ssenss st enssenssnss | senssesssesssenssensseessenssen s s s s ssenssnss | sessseessesses s es s st es b s es s s enssenes | sesssessses s st s st s s s st bt nssenns | sesssestees bttt 0 [ o
8. OHNEI NBAIN. ...ttt bbbtk R SRR s sk s R s bt bt bt eens | SeEEeEER e S b bbbttt | snbtenbt ettt 12,901,509 | oo | st eees 324,495 | .o (O 301,787
9. Health SUDOLAI (LINES 110 8).......cuuiiriiriicic bbbttt enes | chsssbsssbs et 74,785,356 [ ..o 166,243,446 | ..o 15,070,634 | ..o 104,442,172 | oo, 89,855,990 | ..o 112,253,368
10, HEAIthCAre rECEIVANIES (B).......cvucvieeiecrectieice ettt ettt bbbt s s st b st es e s s s sssanes | snssssessssnsessesssensesaes 2,681,324 | .o 5,960,425 | ...eoveieieeeeeeeeesneennes | e nnes | seeses e 2,681,324 | ..o
10, OB NMON-NEAIN. ...ttt bbb s £ bR E b 448 £ RS E e £ s E et bR s b en b et ne | etbebseEseEseeEeet e b seRbeebeebseesenbenbantaes | HeebeebeEeRseebeee e b eE s b e b et eREes b et ans | HeREeeEeeE e RseE R b e bt R E e bbb seesenbes | HeEseeRenE e b et R bt b bR R e bbb n s st ns | sebsestenb et b ettt st nt e L0 PO
12.  Medical incentive POOIS @Nd DONUS @MOUNES..........ccuiieiieiiieiieieieisie ettt esse sttt s s s s sssesse s ssssessesnte | £1esastassessntessassessnsessessessnsassessnsanse | essessesansessessnsansessesnsansessnsansessesss | nesessessessssessessessnsensessesansassessnsenses | arsessesassassessnsansessesnsessasas 65,807 | [0 SR 53,202
13, TORAIS. v ettt ittt ettt sttt etttk 8RR f R f ARt E kRt ekttt e ket ettt entas | erstenstest st sttt 72,104,032 [ .o 160,283,021 | ..oooiveirerierienies 15,070,634 | ..o, 104,507,979 [ .o, 87,174,666 | ...coovvvrrerarnnenns 112,306,570
(@) Excludes§$.......... 0 loans or advances to providers not yet expensed.




statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

NOTES TO FINANCIAL STATEMENTS

Note 1 - Summary of Significant Accounting Policies

No significant change.

Note 2 - Accounting Changes and Corrections of Errors

No significant change.

Note 3 - Business Combinations and Goodwill

No significant change.

Note 4 - Discontinued Operations

No significant change.

Note 5 - Investments

No significant change.

Note 6 - Joint Ventures, Partnerships and Limited Liability Companies

No significant change.

Note 7 - Investment Income

No significant change.

Note 8 - Derivative Instruments

No significant change.

Note 9 - Income Taxes

Arkansas Blue Cross Blue Shield files a consolidated federal income tax return with its other eligible subsidiaries as follows: USAble
Corporation and Pinnacle Business Solutions, Inc. The Company is party to a federal income tax allocation agreement. Under the tax sharing
agreement, the Company pays to or receives from each subsidiary the amount, if any, by which the group’s federal income tax liability was
affected by virtue of inclusion of the subsidiary in the consolidated federal return. Effectively, this results in the Company’s annual income
tax provision being computed, with adjustments, as if the Company filed a separate return.

When available, the Company utilizes net operating loss carry forwards to offset taxable income under the terms of the tax sharing agreement.
At December 31, 2008, the Company had $0 of operating loss carry forwards.

The following are income taxes incurred in the current and prior year that will be available for recoupment in the event of future net losses:

2009 $ 3,280,000
2008 $ 18,419,000
2007 $ 21,524,000

The components of current income tax expense are as follows:

2009 2008
Federal $ 3,223,464 $ 20,406,867
Foreign 42,489 121,250
Federal Income Tax on net capital gains $ 255,282 $(2,429,048)
Utilization of capital loss carry-forwards -
Federal income tax incurred $ 3,521,235 $ 18,099,069
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statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

NOTES TO FINANCIAL STATEMENTS

The provision for federal and foreign income taxes incurred is different from that which would be obtained by applying the statutory Federal
income tax rate to income before income taxes. The significant items causing this difference are as follows:

March 31, 2009 Effective Tax Rate

Provision computed at statutory rate $ 4,331,256 35.0%
Tax exempt income deduction $ (87,040) 0
Dividends received deduction $ (132,196) -1.1%
Tax differentials on foreign earnings $ 0 0
Nondeductible expenses $ 314,957 2.5%
Tax Credits $  (42,489) -0.3%
Transfer of Subsidiary liability $ 0 0.0%
Other § (355,326) -2.9%
Total $ 4,029,162 32.6%
Federal and foreign income taxes incurred $ 3,521,235 28.5%
Change in net deferred incomes taxes § 507,927 4.1%
Total statutory incomes taxes $ 4,029,162 32.6%

The components of the net deferred tax asset/(liability) [at December 31] are as follows:

March 31, 2009 December 31, 2008

Total of all deferred tax asset (admitted and nonadmitted) $85,829,978 $ 85,856,824
Total of all deferred tax liabilities 20,835,435 20,567,072
Net deferred tax asset (liability) 64,994,543 65,289,752
Total deferred tax assets nonadmitted in accordance with
SSAP No. 10, Income Taxes 57,121,615 57,727,258
Net admitted deferred tax asset/(liability) 7,872,928 7,562,494
Increase (decrease) in deferred tax assets nonadmitted $ (605,643) $26,684,023

The tax effects of temporary differences that give rise to significant portions of the deferred tax assets and deferred tax liabilities at
[December 31] are as follows:

March 31, 2009 December 31, 2007
Deferred Tax Assets:
Tax basis discount on unpaid losses $ 768,326 $ 717,326
Adjustment for deferred acquisitions costs 5,992,649 5,943,300
Accrued deferred compensation 16,800,145 17,906,748
Other Post Employment Benefits 43,327,970 42,579,495
Basis difference in investments 9,155,099 9,053,494
Depreciation 5,911,862 5,911,862
Intangibles 3,371,298 3,371,298
Other 496,525 373,300
Credits 0 0
Total deferred tax assets 85,829,978 85,856,824
Total deferred tax assets non-admitted 57,121,615 57,727,258
Admitted deferred tax assets 28,708,363 28,129,566
Deferred Tax Liabilities:
Unrealized Capital Gains 7,276,964 7,014,262
Accrued dividends 122,375 147,975
Basis diff in Unconsolidated Subs 13,226,007 13,194,747
Other 210,088 210,088
Total deferred tax liabilities 20,835,435 20,567,072
Net admitted deferred tax asset/(liability) 7,872,928 7,562,494
The change in net deferred income taxes is comprised of the following [at December 31]:
March 31, 2009 December 31, 2008 Change
Total deferred tax assets $ 85,829,978 $ 85,856,824 $ (26,846)
Total deferred tax liabilities 20,835,435 20,567,072 268,363
Net deferred tax asset (liability) $ 64,994,543 $ 65,289,752 $ (295,209)
Tax effect of unrealized gains (losses) (212,718)

Tax effect of transfer of subsidiary liability 0
Change in net deferred income tax $ (507,927)

The method of allocation of consolidated tax liability between the companies has been approved by the required authorized
officers. The method of allocation chosen is in accordance with Internal Revenue Service Regulation 1.1502-33 (d) (2) (I)
whereby profitable companies pay tax according to their separate return liabilities, and loss companies are credited with the tax
benefit realized due to the utilization of their losses and investment tax credit. Intercompany tax balances are paid quarterly based
on estimates and settled annually upon the completion of the consolidated tax return.
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statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

NOTES TO FINANCIAL STATEMENTS

Note 10 - Information Concerning Parent. Subsidiaries. Affiliates and Other Related Parties

Arkansas Blue Cross Blue Shield, along with five other unaffiliated entities, each invested $10,000 for a 16.67%
ownership in Shareware, LLC in March 2009.

Note 11 - Debt
No significant change.

Note 12 - Retirement Plans, Deferred Compensation, Postemployment Benefits and Compensated Absences and Other
Postretirement Benefit Plans

No significant change.

Note 13 - Capital and Surplus, Shareholders’ Dividend Restrictions and Quasi-Reorganizations

No significant change.

Note 14 - Contingencies

No significant change.

Note 15 - Leases
No significant change.

Note 16 - Information About Financial Instruments With Off-Balance Sheet Risk and Financial Instruments With
Concentrations of Credit Risk

No significant change.

Note 17 - Sale. Transfer and Servicing of Financial Assets and Extinguishments of Liabilities

There was no sale, transfer, or servicing of Financial Assets or Extinguishments of Liabilities.

Note 18 - Gain or Loss to the Reporting Entity from Uninsured Plans and the Uninsured Portion of Partially Insured
Plans

No significant change.

Note 19 - Direct Premium Written/Produced by Managing General Agents/Third Party Administrators

No significant change.

Note 20 - Other Items

No significant change.

Note 21 - Events Subsequent

No significant change.

Note 22 - Reinsurance

No significant change.

Note 23 - Retrospectively Rated Contracts & Contracts Subject to Redetermination

No significant change.

Note 24 - Change in Incurred Losses and Loss Adjustment Expenses

The Company does not have any changes in the provision for incurred claims and claim adjustment expenses
attributable to insured events of prior years.
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statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

NOTES TO FINANCIAL STATEMENTS

Note 25 - Intercompany Pooling Arrangements

No significant change.

Note 26 - Structured Settlements

Not applicable.

Note 27 - Health Care Receivables

No significant change.

Note 28 - Participating Policies

No significant change.

Note 29 - Premium Deficiency Reserves

No significant change.

Note 30 - Anticipated Salvage and Subrogation

No significant change.
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21

22

41

4.2

6.1

6.2

6.3

6.4

6.5

6.6
71

72

8.1
8.2

8.3
8.4

9.1

9.1

9.2

9.21

9.3

GENERAL INTERROGATORIES

(Responses to these interrogatories should be based on changes that have occurred since prior year end unless otherwise noted)

PART 1 - COMMON INTERROGATORIES
GENERAL

Did the reporting entity experience any material transactions requiring the filing of Disclosure of Material Transactions with the State of Domicile, as
required by the Model Act?

If yes, has the report been filed with the domiciliary state?
Has any change been made during the year of this statement in the charter, by-laws, articles of incorporation, or deed of settlement of the reporting entity?
If yes, date of change:

Have there been any substantial changes in the organizational chart since the prior quarter end?
If yes, complete the Schedule Y-Part 1 - Organizational chart.

Has the reporting entity been a party to a merger or consolidation during the period covered by this statement?

If yes, provide name of entity, NAIC Company Code, and state of domicile (use two letter state abbreviation) for any entity that has ceased to exist
as a result of the merger or consolidation.

1 2 3
NAIC State of
Name of Entity Company Code Domicile

If the reporting entity is subject to a management agreement, including third-party administrator(s), managing general agent(s), attorney-in-fact,
or similar agreement, have there been any significant changes regarding the terms of the agreement or principals involved?
If yes, attach an explanation.

Yes [

State as of what date the latest financial examination of the reporting entity was made or is being made.

State the as of date that the latest financial examination report became available from either the state of domicile or the reporting entity. This date should
be the date of the examined balance sheet and not the date the report was completed or released.

State as of what date the latest financial examination report became available to other states or the public from either the state of domicile or
the reporting entity. This is the release date or completion date of the examination report and not the date of the examination (balance sheet date).

By what department or departments?
Arkansas Insurance Department

Yes[ ] No [ X]
Yes[ ] No[X]
Yes [ X] No[ ]
Yes[X] No[ ]
Yes[ ] No[X]

1 No[ ] NA[X]

12/31/2005.........ovverennnee

12/31/2005.........coooverinneee

5/9/2007......coovverreenne

Have all financial statement adjustments within the latest financial examination report been accounted for in a subsequent financial statement
filed with Departments?

Have all of the recommendations within the latest financial examination report been complied with?

Has this reporting entity had any Certificates of Authority, licenses or registrations (including corporate registration, if applicable) suspended or revoked
by any governmental entity during the reporting period?

If yes, give full information:

Yes [

Yes [

Is the company a subsidiary of a bank holding company regulated by the Federal Reserve Board?

If response to 8.1 is yes, please identify the name of the bank holding company.

Is the company affiliated with one or more banks, thrifts or securities firms?

If the response to 8.3 is yes, please provide below the names and location (city and state of the main office) of any affiliates regulated by a federal
regulatory services agency [i.e. the Federal Reserve Board (FRB), the Office of the Comptroller of the Currency (OCC), the Office of Thrift
Supervision (OTS), the Federal Deposit Insurance Corporation (FDIC) and the Securities Exchange Commission (SEC)] and identify the affiliate's
primary federal regulator].

1 No[ ] NA[X]

] No[ ] NAI[X]
Yes[ | No [ X]

Yes[ | No [ X]

Yes[ | No [ X]

1 2 3 4 5 6
Affiliate Name Location (City, State) FRB 0CC QoTS FDIC

SEC

Are the senior officers (principal executive officer, principal financial officer, principal accounting officer or controller, or persons performing

similar functions) of the reporting entity subject to a code of ethics, which includes the following standards?

(@) Honest and ethical conduct, including the ethical handling of actual or apparent conflicts of interest between personal and
professional relationships;

) Full, fair, accurate, timely and understandable disclosure in the periodic reports required to be filed by the reporting entity;

) Compliance with applicable governmental laws, rules and regulations;

) The prompt internal reporting of violations to an appropriate person or persons identified in the code; and

) Accountability for adherence to the code.

(b
(c
(d
(e

If the response to 9.1 is No, please explain:

Has the code of ethics for senior managers been amended?

If the response to 9.2 is Yes, provide information related to amendment(s).

Have any provisions of the code of ethics been waived for any of the specified officers?

Q11
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statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

GENERAL INTERROGATORIES

(Responses to these interrogatories should be based on changes that have occurred since prior year end unless otherwise noted)
PART 1 - COMMON INTERROGATORIES

9.31 Ifthe response to 9.3 is Yes, provide the nature of any waiver(s).

FINANCIAL
10.1 Does the reporting entity report any amounts due from parent, subsidiaries or affiliates on Page 2 of this statement? Yes [ X] No[ ]
10.2 If yes, indicate any amounts receivable from parent included in the Page 2 amount: B 0

INVESTMENT

11.1 Were any of the stocks, bonds, or other assets of the reporting entity loaned, placed under option agreement, or otherwise made available
for use by another person? (Exclude securities under securities lending agreements.) Yes[ ] No[X]

11.2 If yes, give full and complete information relating thereto:

12. Amount of real estate and mortgages held in other invested assets in Schedule BA: B 0
13.  Amount of real estate and mortgages held in short-term investments: s 0
14.1 Does the reporting entity have any investments in parent, subsidiaries and affiliates? Yes[X] No[ ]
14.2 If yes, please complete the following: 1 2
Prior Year-End Current Quarter
Book/Adjusted Carrying Value Book/Adjusted Carrying Value

B = T T TP SO 0 $

14.22  PrEfErred SOCK.......evererririeissierissisiesssisstss st ssssssssssssessssessssssssssssessesssssssssnssensenses 8 s 0 $

14.23 Common Stock...... ..192,794,620 $ .

14.24 Short-Term Investments........

0 $ .

14.25 Mortgage Loans on Real Estate $ . .0 $ .
14,26 All QDB ..ottt bbbttt bt ae e $ 55,318,314 $
14.27 Total Investment in Parent, Subsidiaries and Affiliates (Subtotal Lines 14.21 to 14.26).............. $ o 248,112,934 $
14.28 Total Investment in Parent included in Lines 14.21 t0 14.26 @bOVe..........c.ccovvveveveveeeverevcerrieennn, G e 0 $

15.1 Has the reporting entity entered into any hedging transactions reported on Schedule DB?

15.2 If yes, has a comprehensive description of the hedging program been made available to the domiciliary state?
If no, attach a description with this statement.

16. Excluding items in Schedule E-Part 3-Special Deposits, real estate, mortgage loans and investments held physically in the reporting
entity's offices, vaults or safety deposit boxes, were all stocks, bonds and other securities, owned throughout the current year held
pursuant to a custodial agreement with a qualified bank or trust company in accordance with Section 3, Ill. Conducting
Examinations, F-Custodial or Safekeeping Agreements of the NAIC Financial Condition Examiners Handbook? Yes[X] No[ ]

16.1  For all agreements that comply with the requirements of the NAIC Financial Condition Examiners Handbook,
complete the following:
1 2
Name of Custodian(s) Custodian Address
Regions Bank Trust Dept Little Rock, AR

16.2  For all agreements that do not comply with the requirements of the NAIC Financial Condition Examiners Handbook, provide the
name, location and a complete explanation.

1 2 3
Name(s) Location(s) Complete Explanation(s)
16.3  Have there been any changes, including name changes, in the custodian(s) identified in 16.1 during the current quarter? Yes[ | No[X]

16.4  |If yes, give full and complete information relating thereto:
1 2 3 4
Old Custodian New Custodian Date of Change Reason

16.5 Identify all investment advisors, broker/dealers or individuals acting on behalf of broker/dealers that have access
to the investment accounts, handle securities and have authority to make investments on behalf of the reporting entity:

1 2 3
Central Registration Depository Name(s) Address
116359 Foundation Resource Management Little Rock, AR
17.1 Have all the filing requirements of the Purposes and Procedures Manual of the NAIC Securities Valuation Office been followed? Yes[X] No[ ]

17.2 If no, list exceptions:

Q11.1
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SCHEDULE S - CEDED REINSURANCE

Showing All New Reinsurance Treaties - Current Year to Date

1
NAIC
Company
Code

2
Federal
D
Number

3

Effective
Date

4

Name of Reinsurer

5

Location

6
Type of
Reinsurance
Ceded

7
Is Insurer
Authorized?
(YES or NO)

NONE
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statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE T - PREMIUMS AND OTHER CONSIDERATIONS

Current Year to Date - Allocated by States and Territories

1 Direct Business Only
2 3 4 5 6 7 8 9
Federal Life and
Employees Annuity
Accident Health Benefits | Premiums and Property/ Total
Active and Health Medicare Medicaid Program Other Casualty Columns Deposit-Type
State, Etc. Status Premiums Title XVIII Title XIX Premiums Considerations Premiums 2 through 7 Contracts
Alabama.........ccovvvernenennnrneneed AL | N [ e [ | e | e | sneeenesnesnennennee | oenseenesnsieneensd | oeneeneensenenne
AlBSKA. ... A LN L [ v | e | e | e | o0 [,

Arizona
Arkansas
California..........cccoeeeveeveereieerrernnnn.
Colorado......ccevveererrriererseierennns
Connecticut
Delaware
9. District of Columbia
10.  Florida
T € 1Yo o TR
12.  Hawaii..
13. lIdaho....
14, lllinois...
15.  Indiana.

©® NGk w2

18.  Kentucky.. .
19, Louisiana........cccoevvererrierierieiennnns

21. Maryland........ccocveveiverricierenen,
22. Massachusetts..........coovrerennnnne
23, Michigan........cccoeveererienieirisiennns
24, MINNESOta.......cccovvvevirerereriieerns
25, MiSSISSIPPI....vvveevreeieiriieieisiieienas
26.  MiSSOU.....oevererirereiriciereisieieias
27, Montana........cccoveverieneniisneininns
28. Nebraska.........ccoouverirrrvesireerenns
29. Nevada.......cccooeverevieresieenns
30. New Hampshire........cccccocovvvninnnee
31, New JErsey....comivereneenrennns
32.  New MeXiCO....cocovverirreireririernns
33, NeW YOrK....ooooeveereieieiesiiennns

41.  South Carolina.
42.  South Dakota...
43. Tennessee...

46. Vermont...
47. Virginia.....
48. Washington
49, West Virginia.........cocoovvvrerrerrinenes
50.  WISCONSIN......cooeviverrercirireieiriiennns
51, WYOMING...oieerererreeirereereiseineeens
52.  American Samoa.............cccervenne

55.  U.S. Virgin Islands...........cc.couerrenns
56. Northern Mariana Islands
57. Canada.........cccocveerereereieierinns
58. Aggregate Other alien...................

59.  Subtotal......coeurreerirrerririeeereeienns
60. Reporting entity contributions for
Employee Benefit Plans..........ccccoceeeee [ oneens XXXt [ eorereenmsensnnnennsns | eenesmsensesneensenns | eonrnenssssmenssesnense | oerssessenssensssnsssnsns | srsssenesnsssnsesssssns | nnsessesssssnssssssnne | soeesssesssssnesessen [ I

61. Total (Direct Business)..........c....c...... () 11]...215,585,191 | ......... 832,808 | ...occoviiiririnnns 0... 54,502,045 | ....ooovviiinin) (O IR 0..270,920,044 | ......ccccovvvnns 0

DETAILS OF WRITE-INS

5801.
5802.
5803.
5898. Summary of remaining write-ins

for line 58 from overflow page...........cccoeuvverveviies | cevverrirrieiieinns {1 R (01 IO (1 IO [0 IO (01 IO (O IO (01 IO 0
5899. Total (Lines 5801 thru 5803 plus 5898)

(LiN€ 58 @DOVE)........cveiveeriereiesiereeeiesesteresinies | creveesinsesesseneenes (] (O P (L] [ I (L] [ I [ P 0

(@) Insert the number of L responses except for Canada and Other Alien.
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SCHEDULE Y - INFORMATION CONCERNING ACTIVITIES OF INSURER MEMBERS OF A HOLDING COMPANY GROUP

PART 1 - ORGANIZATIONAL CHART

Shareware, LLC
EIN 50-0319281

16 67%

B. P. Infarmatics, LLC
EIM 265-0529475

18.2%

UsAble
Corporstion

EIN 710246079

HMIO Partners, Inc.
EIN 71-07474597
|AR-3E4472)
50%

Pinnacle Business
Solutions, Inc.

EIM 2740111456

L5V Partners, LLC
EIN 20-2621814

ABCB5 5035

Diversified Health Services,

Inc. 50%

1

Group Service
Underwriters, Inc.

EINT1

Life & SpecizltyVenturaes, LLC
LSV Partnars, LLC 44,13
Flarida Combined Life Ins. Co.

BCBS of Hawaii B.5%

Company, Inc.

EIM 55-2876465

100% Southern Diversified Bus. Sves. 6.6%
BCBS of Massachusetts 27%

5
Benefit Services of Hawaii 3.9

AHIM, LLC
EIM 71-0655804

Movwitas, LLC
EIN 20-0036905
50%

Select Dats Service
Admin, Inc.
EIN 71-0653848

Able Benefit
Solutions

EIM 20-5180834

USAble Azency

EIM 26-1561425

Southwest Hezlth
Link, LLC
EIN 71-07888146
S0%

EIN 71-0525643

Educationa
Benefits, Inc.




statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SUPPLEMENTAL EXHIBITS AND SCHEDULES INTERROGATORIES

The following supplemental reports are required to be filed as part of your statement filing. However, in the event that your company does not transact the type of
business for which the special report must be filed, your response of NO to the specific interrogatory will be accepted in lieu of filing a "NONE" report and a bar code

will be printed below. If the supplement is required of your company but is not being filed for whatever reason, enter SEE EXPLANATION and provide an
explanation following the interrogatory questions.

Response
1. Will the Medicare Part D Coverage Supplement be filed with the state of domicile and the NAIC with this statement? YES
Explanation:
1.
Bar Code:
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Overflow Page for Write-Ins

NONE
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SCHEDULE A - VERIFICATION

Real Estate

1

Year to Date

2
Prior Year Ended
December 31

© Nk w

_
- o

Book/adjusted carrying value, DECEMBET 31 Of PHIOT YEAI..........ciuivieiieeieieieeie st esnaes
Cost of acquired:

2.1 Actual cost at time of acquisition
2.2 Additional investment made after acquisition.
Current year change in encumbrances.............
Total gain (loss) on disposals............
Deduct amounts received on disposals.....

Total foreign exchange change in book/adjusted carrying value..
Deduct current year's other than temporary impairment recognized
Deduct current year's depreciation
Book/adjusted carrying value at end of current period (Lines 1+2+3+4-5+6-7-8)
Deduct total nonadmitted amounts
Statement value at end of current period (Line 9 MinUS LINE 10)..........ccccueiieiiieiiieieicteesccer et snnaenens

............................... 43,359,024

.................................... 728,611

............................... 43,892,679

................................. 2,898,713

43,517,353

............................... 43,359,024

SCHEDULE B - VERIFICATION

Mortgage Loans

1

Year to Date

2
Prior Year Ended
December 31

© o Nk W

s s s A
a s wN 2O

Book value/recorded investment excluding accrued interest, December 31 of Prior YEar............oceeerereeneneenceneensesneeneeneiees
Cost of acquired:

2.1 Actual cost at time Of ACQUISIEION. ..........coeviuieeiiisiecs ettt bbb s
2.2 Additional investment made after acquisition
Capitalized deferred interest and other..........c.cceveveieivccicccse e .
AcCrual Of dISCOUNL...........oiviericeeceeeese et \
Unrealized valuation inCrease (deCrease)..........ocvveererrererererserensenessssenennd
Total gain (loss) on disposals
Deduct amounts received on disposals
Deduct amortization of premium and mortgage interest points and commitment fe€s............ccovevvrveeeieereeceeesee s
Total foreign exchange change in book value/recorded investment excluding accrued interest...........ccoouvvvevieeseeiennne.
Deduct current year's other than temporary impairment reCOGNIZEM..........ocoveuriririririrrneresee et

. Book value/recorded investment excluding accrued interest at end of current period (Lines 1+2+3+4+5+6-7-8+9-10).........
. Total valuation allowance
. Subtotal (Line 11 plus Line 12)......
. Deduct total nonadmitted amounts....

Statement value at end of current period (Line 13 minus Line 14)....

SCHEDULE BA - VERIFICATION

Other Long-Term Invested Assets

1

Year to Date

2
Prior Year Ended
December 31

1. Book/adjusted carrying value, DECEmMDEr 31 Of PHIOr YEAI........c.cciueiiiereeee ettt sssesessnans | sbebesissesessssesessssnaesenas 55,346,017 | .ooooveveieeecee 59,982,639
2. Cost of acquired:

2.1 Actual cost at time Of ACQUISIEION............cciueiiiieireiiccs et b bbb bebns

2.2 Additional investment made after acquisition
3. Capitalized deferred interest and other
4. Accrual of discount
5. Unrealized valuation increase (decrease). .(2,021,382) | . ...(4,636,622)
6. Total gain (loss) on disposals............
7. Deduct amounts received on disposals.....
8. Deduct amortization of premium and depreciation....
9. Total foreign exchange change in book/adjusted carrying value..
10. Deduct current year's other than temporary impairment recognized. .
11.  Book/adjusted carrying value at end of current period (Lines 1+2+3+4+5+6-7-8+9-10)... 54,490,635 ..55,346,017
12.  Deduct total nonadmitted amounts
13. Statement value at end of current period (Line 11 MINUS LINE 12)........coviueiiieieiiieiiisiee ettt sessesessessssssssesssssnes | evssvsesisssssessssessesssenes 54,490,635 | ..oooevereieeceia 55,346,017

SCHEDULE D - VERIFICATION
Bonds and Stocks
1 2
Prior Year Ended
Year to Date December 31
Book/adjusted carrying value of bonds and stocks, December 31 Of PrOr YEAI..........c.ccciiicieeiieieeeeee e reenes | eeerereses e ssseseses s 506,813,130 | .oovevvvereerceereienienns 566,203,158
Cost 0f DONAS AN SLOCKS ACUINEM...........cevecvieiciiie ettt sttt ss s nsssssessens | sbessessssssssssesessaseesineas 19,398,195 | ..... ..76,565,604

. Deduct total nonadmitted amounts
. Statement value at end of current period (Ling 10 MINUS LINE 11)....cueereruiresinierississi s sssenees

SN2 ©0®NO O WD

Accrual of discount...........cccoeernnne
Unrealized valuation increase (decrease).
Total gain (loss) on disposals
Deduct consideration for bonds and StockS diISPOSEA OF..........c.riieierririniinrinie ettt
Deduct amortization Of PIEMIUM...........c.cciiieiicicecce et bbb b a st b s s b b aebes
Total foreign exchange change in book/adjusted carrying value
Deduct current year's other than temporary impairment recognized
Book/adjusted carrying value at end of current period (Lines 1+2+3+4+5-6-7+8-9)

....93,025
20,640,790)
652,335
............................... 14,428,216
.................................... 444,222

...356,910
.(51,357,265)
................................. 7,226,247
............................... 79,066,736
................................. 1,486,086

11,628,702

............................. 491,443,457 | .......ccccoeeveeee......506,813,130
18,469,243 | ..o 19,973,267

............................. 472,974,214 | ..........ccce....c..........486,839,863

QSl01
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statement as of March 31,2009 of he ArKansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE D - PART 1B

Showing the Acquisitions, Dispositions and Non-Trading Activity

During the Current Quarter for all Bonds and Preferred Stock by Rating Class
1 2 3 4 5 6 7 8
Book/Adjusted Carrying Acquisitions Dispositions Non-Trading Activity Book/Adjusted Carrying Book/Adjusted Carrying Book/Adjusted Carrying Book/Adjusted Carrying
Value Beginning During During During Value End of Value End of Value End of Value December 31
of Current Quarter Current Quarter Current Quarter Current Quarter First Quarter Second Quarter Third Quarter Prior Year

BONDS
1. ClASS T ().evuiveeriereeeiieie ettt sttt bbbt stenes | eebsessentesseesaessanes 319,742,278 | ..o 130,623,133 | ...coverrererrenine. 152,804,110 | .ovcvereerirerciereninns (228,700) | cvovvereerreriererinas 297,332,607 [ .oooeeeciereeeeieieiesiesieeiesiens | ceveeresiesiss ettt | cresaesaess e saesaenaas 319,742,278
2. ClASS 2 (B)..cveeveieeeeeeeeieeeeeeeiee e sesees ettt et sennans | eesaestestensesseesanneas 21,679,075 | oo 5,216,972 | oo 212,774 | oo (27,375) | v 26,655,898 | ......oeeeeieieeeeeeeeieee sttt | creesee e siesaes et saensnes | erseseesaenseeseesaeneas 21,679,075
3. ClASS 3 ().eurerrrererereteee ittt sttt anen | erenreseesenaena s tenaenae 1,844,085 | oot | et nes | e nes (P2 | 1,832,941 | oo | e | e 1,844,065
4. ClaSS 4 (B)..vueveevrrericiesiesiss ettt s sttt sttt bbb stenes | Shestetaeses i st st b s st en s s s estents | Shsessestentsesestes s et ssessesten s essens | 4ebsessesiesten s e s sses s st et s s tensans | Sesiestensessessestes e s st est st e ssestes | Hesuestestan e e ss s est st et stessentaesns | Htestssiesses s st et s st en s s st essents | Shsestestentnses st en s s s s e st s tnsaens | anbebses st st sttt b st st
B, CIASS 5 ().rurvrrevrrieireiieisiseiieissiess ettt a bbbt aens | estessesetesses et st e st et ssessesnntens | shestessetastessese s ns s st et entessetentes | netessesntessesse s et s se s et entessesantense | essessetensessetetestessesentessesntensens | Stessebiesssesse st ent et e b s tes et tesses | 4esessesesest et et et et et et s s baetensenee | essessesantes et st en s et et st e s snsentens | Sbessesetent et et s st n e ss et ents
B, ClASS B (2)..vurvureeeeciciieeiteetei ettt ettt sttt ettt sens | trtessesten s tessasntanes 1,578,106 | ..ovveverecrerean. 2,355,583 | ..o 1,578,106 | ..oovovrerereecrean. [CL L) 1,359,448 | oo eeeeeeeeresienienns | eeeetieiee e siesiss s esasstesssssnsns | crestsseesassassessasneas 1,578,106
7. TOtAI BONGS......oocveieeececeece ettt seesses s ss s sses s seesssssnses | seessesssssenssnsessens 344,843,524 | ... 138,195,688 | .....cvvvveerrrrne. 154,594,990 | ....ovvevvereerrerierens (1,263,334) | cooovverrrrerrrnen 327,180,888 | ....evereereererereeereeiee e (O [ [0 I 344,843,524

PREFERRED STOCK
8. ClASS oottt ettt b e b b s sa st | estesiesestesaesestes s e s b s s sa e st entens | shestessetastessessaesaessesssessesntentes | aebebsesstessessebessesses et st essetantense | ebsessstessesaessstessessesentessesensensens | shebsebiessaesses st est et s b s tes e bstesses | 4hsessessstest et e s st es e s st ssebasbensesas | essesiesstesses st es s s ben s s bnsensens | shessesetentes et en st bt aese st enes
0. ClASS 2.ttt et s s sanas | esaesiesestesaesestes e s b s s saesssssnaans | stetsesietastesaesnsesaessesssessesssastes | aetessesstessesestansesaesssastessesestesss | ebsesestensesaessssasaessssastessesestenaess | steseesissesaessesssast et st s ses e bssesses | sbeetsesssestesss st es et estessebasaensesas | essesinsastesies st es et s tense s snaasaens | steseesntestes et enses s s s s et st enes
0T T T [ O U OO PO POST) DT PR
TA. ClASS Aottt ekt ens | Sebestesetnsesse b st sse st s netentesntens | sbsetessetsntensesee s s es s et et ente s e santes | 1ebessessesesesse s s ente st antessesntenna | essessessesantessesantessesaetessesesensens | Shessebseentest et et ent et e b st tse s sennes | sesesseEsee st et et ant et st ssessesensente | essessesantess et st ense s et et s e st entens | Srestesetent ettt s et n et enrs
12, ClASS 5.ttt ettt senans | desaestsbe s es st baees 515,258 | .uucvreiieiieeeseiieiesssiesisissiesinns | eevesiessss s sss st ssesssssssaes | essessssesassss s st st ssasntas | eesessiessesaessss e saessen s B15,258 | oot sessstesesis | erveiesssies et es st | eeveesaesses st see 515,258
13, ClASS ..ottt bttt ettt et st ba s st st estensns | antietsessessstisssessastnssessestentantans | estastisstessastantassssstantantestessantas | sestestastisssssaestantstsestentantentaenes | estestssisssestntensasstantas TTA448 | TTAAB | oo | ceeiessssiesissiesssssssssssssssssensnss | evsessssessessssssssssssesssssassssssnsans
14, Total Preferred STOCK.......cvviviiveeeicveee ettt ssteseens | svsesssssssessessssssaesssanes 515,258 | .o 0 | o [0 TTA448 | .o 592,706 | .vveerieeeiese e [0 ORI { 515,258
15.  Total Bonds and Preferred StOCK..........ooviririeiiiiniiesiessese st sssesssssenes | sessessssssessessessns 345,358,782 | ..covvverererininns 138,195,688 | .....covvrrerrrinens 154,594,990 | ...ovvvvvererirrireinns (1,185,886) | ....cvvvrvererrrreirens 327,773,594 | .o (O [T [0 345,358,782

(@)  Book/Adjusted Carrying Value column for the end of the current reporting period includes the following amount of non-rated short-term and cash equivalent bonds by NAIC designation:
NAIC 1§....5,245,063; NAIC28.......... 0; NAIC3S.... 0; NAIC4S..... 0; NAIC5S....... 0; NAIC6S.......... 0.




statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE DA - PART 1

Short-Term Investments

Bookl/-\1djusted ’ Actaual Interest éollected Paid for Accsrued Interest
Carrying Value Par Value Cost Year To Date Year To Date
9199999. TOtaS.......cveverrereerireirrieiieins | cevereereissinereeseeeneens 91,544,891 |...ccooovvnnee XXX vivireeeeneineeenee | coveeneeinsniensenenns 91,544,891 | oo | e
SCHEDULE DA - VERIFICATION
Short-Term Investments
1 2
Prior Year Ended
Year to Date December 31
1. Book/adjusted carrying valug, DECEMDET 31 Of PHOT YEAT.........ciieiririieieieie et snsessens | stessesssensesssssssesseses 110,660,412 | oo 92,065,496
2. Cost of short-term iNVEStMENTS ACGUITEH............c.eiiveieicieie ettt s s bbb essesantes | svsessssissessessssassesineas 121,703,588 | ..o, 833,092,319
3. ACCIUAL OF QISCOUNL.......ooiuiiiiiiiiiiii bbb | esb bbb bbbt bbbt | enb bbb bbb
4. Unrealized valuation INCTEASE ((ECTEASE).........vururuurerreeiererereeseeseeeeeaseee st sssessessesssese st et e sseesessaesses e ssessessassessesessessansnss | seesessssssessessessassasssnssessessessastsnssns | sessessessasssssnssssssassassssnessessessnsnsenne
5. Total gain (I0SS) ON QISPOSAIS........c.vevevieiieiiieeiteist ettt ettt ettt b sttt s st b s b et s ss et s s seae s sassebessssnaass | sbebsssesebsssesesassssebebasses et s s sebesssesess | nesesessssebessesesebns et e s s e st sen s e s araes
6. Deduct consideration received 0N dISPOSAS.............c.ccuvueviuiiieiiiiiieiie ettt senaens | eraesessessesa s niesenea 140,819,109 | .ovovvcveeeeeeee 814,497 403
7. Deduct amortization Of PrEMIUM...........ccciicueiiiieeiiicie ettt bbbt et s bbb s bbb s st e b s s ae s e b s sebesssnaebes | 4bebsssesessssetesessesetebasseses s s sebesssesess | nebesessssebessnsesebss et e s s e st s s seaesanas
8. Total foreign exchange change in boOK/adjUStEd CAMTYING VAIUE............cviuiveicricieieteeieis ettt snaes | sesessessssstessssssses s bes s s bssessesnsesas | sbssssssessssastesssenses b en s s e bn s s snsns
9. Deduct current year's other than temporary impairmENt FECOGNIZEM..........cceuiurieuiirireieirieieisee e seesesessssssesseens | sessssessessssesssssssessesassssssssnssnssssnsesses | srsssssessessssesssssnsessessnsesssssnsassessnsnne
10. Book/adjusted carrying value at end of current period (Lines 14+2+3+4+5-6-T+8-9)........cccoeereiireieiiiieiesisesseessiesiens | cevssiesssssssessssesessssenns 91,544,891 | oo 110,660,412
11, Deduct total NONAAMILEA @MOUNES..........ciurieiiieirice ettt | £fee b e bbbttt | £ enbenb e b st
12. Statement value at end of current period (Line 10 MINUS LINE 11)......veiiuiieieiieiiiisieisissiessissiesssssseesssssssesssssssessssssssssessssanes | sesessesssssssesssssssesssnes 91,544,891 | oo 110,660,412

QSI103




statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

Sch. DB-Part F-Section 1
NONE

Sch. DB-Part F-Section 2
NONE

Sch. E-Verification
NONE

Sch. A-Part 2
NONE

Sch. A-Part 3
NONE

Sch. B-Part 2
NONE

Sch. B-Part 3
NONE

QSI104, QSI05, QSI06, QE01, QE02
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statement as of March 31,2009 of he ArKansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE BA - PART 2

Showing Other Long-Term Invested Assets ACQUIRED During the Current Quarter

1 2 Location 5 6 7 8 10 11 12 13
3 4 Actual Additional Commitment
Name of NAIC Date Type Cost at Investment for Percentage
CUSIP Name or Vendor or Desig- | Originally | and Time of Made After Amount of Additional of
Identification Description City State General Partner nation | Acquired | Strategy Acquisition Acquisition Encumbrances Investment Ownership
Any Other Class of Admitted Asset - Affiliated
Shareware, LLC.........cciriniireieeeieiseie e Little ROCK.......vveererreriniireines AR it | ettt | sreneeeenes 03/31/2009 | ..o | worererrinerreneene 10,000 | oo
Triserv AlIanCe LLC.......ccviiiriisinissiseisississiseisenssssssisinas Jacksonville.........cccoererniennn. o OO OO OO PO OO U PP PO PO PP OPPOPPTPPPPUPPORPPRRYPPRS IPPUPPOROON 06/01/2007 | ......covenven. 1,156,000
3899999. Total - Any Other Class of Admitted Asset - Affiliated ...1,156,000
4099999. Subtotal - Affiliated. .......cocerinrinrinisiie e ...1,156,000
4199999. Totals 1,156,000

SCHEDULE BA - PART 3
Showing Other Long-Term Invested Assets DISPOSED, Transferred or Repaid During the Current Quarter
1 2 Location 5 6 7 8 Changes in Book/Adjusted Carrying Value 15 16 17 18 19 20
3 9 10 11 12 13 14
Book/Adjusted Current Year's | Current Year's Total Book/Adjusted
Carrying Value | Unrealized | (Depreciation)| Other Than | Capitalized Total Foreign | Carrying Value Foreign
Date Less Valuation or Temporary Deferred Change in Exchange Less Exchange Realized Total
CUSIP Name or Name of Purchaser or Originally | Disposal | Encumbrances, | Increase |(Amortization)/| Impairment Interest B./A.CV Change in | Encumbrances Gain (Loss) | Gain (Loss) | Gain (Loss) | Investment
Identification Description City State] Nature of Disposal Acquired Date Prior Year (Decrease) | Accretion Recognized | and Other |(9+10-11+12)] B.J/A.C.V. on Disposal | Consideration| on Disposal | on Disposal | on Disposal Income

NONE
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statement as of March 31,2009 of he ArKansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE D - PART 3
Show all Long-Term Bonds and Stock Acquired During the Current Quarter
1 2 3 4 5 6 7 8 9 10
Paid for NAIC Designation
CusIP Date Number of Accrued Interest or Market
Identification Description Foreign Acquired Name of Vendor Shares of Stock Actual Cost Par Value and Dividends Indicator (a)

Bonds - U.S. Political Subdivisions of States, Territories and Pc ions

348815 FF 3|Fort Smith AR Wir & SWr ReV EXEMPL.........cviveeiiicieieceeeee e siesaees | ceevaeninnan | soeeene 03/02/2009...... Bank Of OKIANOMAL.........c.oveieeecieieecccee ettt saesissaaes | eevtessssiessessssssssesssssensnss | seessessessassassens 3,411,065 | ..oooevrerene. 3,120,000

660551 DA 7|NLR AR Hith Fac Rev Baptist (EXEMP......ouirerrurinrenneisesisesessessessessssssssessnsssssesssssenes | ssssssessess | coseens 03/26/2009...... CreWS & ASSOCIATES. ... .. vurereeessesaresseseessnsssessesenssnssnsssesenssnssessssssnsenssssssssens | sesssssssssesssssnssssssnsensssssnsss | eesssssssssssaneans 2,022,440 | ..o 2,000,000

2499999. Total - Bonds - U.S. Political Subdivision 0f States, TEIMIHOMES & POSSESSIONS.............cuiuiuiueieiiiiteieetistetteteetettesesis ottetsessssssssssssssssssessessssessessstassessessessssessessssass et setass et e bsetessessee et ens et et antesse b st essessetsssessessessnsensessntensessstansasss | evsessessssssesss 5433505 | ....ccccevne.. 5,120,000

Bonds - Industrial and Miscellaneous

120568 AQ 3|Bunge Ltd. FINANCE COMP.......veevevieeiercreie ettt ssessssessessssessenas | oevessessenes | eveens 03/09/2009...... Bank of Oklahoma

141784 DG 0| Cargill, INC. MTN.....cvieereteeeie ettt tes e esss st ss st s sssses s sssssasnens | eevesssssenes | eveens 03/06/2009...... MOTgaN KBEGAN.......c.cvveeeeicteseiete et

126408 GB 3| CSX COMP.cuvrirriririisrirsisiessessesssssessssesssssssssessssssssssssesssssssssessessssssssessasssssessassessanss | sessesssnssns | sessens 02/03/2009...... Crews & Associates

25271C AJ 1|Diamond Offshore Drilling.... IS I 03/20/2009...... Morgan Keegan.......... e

370425 RU 6 |General Motors Acceptance Corp... IR O 01/01/2009...... Same AS DESCHIPHON. ..o et | s | sesensresensessssssesennsen0. | s

36186C AV 5|GMAC LLC Srs 144A.............ccou.e. IS 01/01/2009...... TENAET OFfEr......vvicicreec st ssessnes | sressesessesssssssesssssnssenes | ssessnesiesennssn 2y 399,983 [ vvreeieiinnnnnn. 1,836,000 | ...

63743F KB 1|Natl Rural Util Co-op Fin Corp MTN.... ISV OO O 01/12/2009...... Crews & ASSOCIALES.........cevveverireieiesieeisssesie et sssssssessesssssssessessnsens | sresesssessessssessessessssssesses | sosensessessnsenses 1,800,000 | coviiiiiiiiennn 1,300,000 | oo

655044 AA 3 |Noble Energy Inc. Sr Nt............... I 03/05/2009...... MOFGAN KBEGAN.......vuiviieiieicieieiceis ettt sestenns | etssssessessesssssssesessnsesenas

13645R AC 8| Canadian Pacific RR..........ccccoueiiueiieieiiiiiescissiesesssissiessessissssnssssssssesssssssesssssssessenss | boovesissians | eeneas 03/24/2009...... Bear Stearns...
3899999. Total - Bonds - Industrial & MISCEIANEOUS..........c..cviuieeieiiteie ittt ettt sttt sttt sntensens sessssssesssssneas .. ..10,886, . .100,
8399997. TOtAl = BONAS = PAM 3.ttt ..16,492,100 |.... . .167,444
8399999. 088l = BN ...ttt ettt sttt ees s see et eE e Ef 8 eeE £ 8 £E R4S R4S E £ EE SR EESEE 1SR 4EER£ER4EE LR AeEAeEE LA 4EELEAeEEeeEAnE | £AeEEeeEeeEieEfeEEeeEeEiesieeEeeEieEiesieeiisEseiesteeEesesiestieiieiiesiesEieiieseiieeiieiiesseriisiieiiesiessecsiesiesiessissiesessissscsissessins | sionsississiesions 16,492,100 167,444
Common Stocks - Industrial and Miscellaneous

260543 10 3|Dow Chemical JRUTS ISR I 01/05/2009...... Union Bank Switzerland 85,000.000

263534 10 9|Dupont E | De Nemours RO ISR I 03/05/2009...... Union Bank Switzerland 89,700.000

887147 11 4|Timberwest FOrest Rights...........ccccceiiieiiiiciiiciiiccsceissssesssieenssesssessesensssessnens | esnneenens | o0 1/14/2009.0.... SaMe AS DESCHIPHON. .......cvrvieeieictieeice st bnenees 160,975.000
9099999. Total - Common Stocks - Industrial & Miscellaneous..
9799997. Total - Common Stocks - Part 3........ccccoviviininnnns
9799999. Total - Common Stocks
9899999. Total - Preferred and Common Stocks
9999999. Total - Bonds, Preferred and Common Stocks

(a) For all common stock bearing the NAIC market indicator "U" provide: the number of such issues................ 0.
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statement as of March 31,2009 of he ArKansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE D - PART 4

Show All Long -Term Bonds and Stock Sold, Redeemed or Otherwise Disposed of During the Current Quarter

1 2 3 4 5 8 9 10 Change in Book/Adjusted Carrying Value 16 17 18 19 20 21 22
F 11 12 13 14 15 NAIC
¢} Current Foreign Bond Desig-
r Prior Year Year's Total Book/ Exchange | Realized Total Interest/ nation
e Book/ Unrealized Current Other Than Total Foreign Adjusted Gain Gain Gain Stock or
i Number of Adjusted Valuation Year's Temporary | Changein | Exchange Carrying (Loss) (Loss) (Loss) Dividends Market
CusIP g| Disposal Shares of Carrying Increase/ |(Amortization)/| Impairment | B.J/A.C.V. | Changein Value At on on on Received | Maturity |Indicator
Identification Description n Date Name of Purchaser Stock Consideration Par Value Actual Cost Value (Decrease) | Accretion | Recognized | (11+12-13) | BJ/A.C.V. | Disposal Date | Disposal Disposal Disposal |During Year|  Date (a)
Bonds - U.S. States, Territories and Pc n
646038 3W 7 |New Jersey GO Pre-Refunded (Taxabl...... ...|.02/02/2009 | CALLED @ 100.0000000......... 775,000 775,000 808,069 775,927 (927) (927) 775,000 02/01/2017 |1FE......
658256 TN 2 |North Carolina Unimt GO (Taxable).. ...|.03/02/2009 | MATURITY 2,200,000 | ......... 2,200,000 | ......... 2,209,966 | ......... 2,200,431 (431) (431) 2,200,000 03/01/2009 |1FE......
83710D JF 6| So Carolina Econ Dev GO (Taxable ...1.03/02/2009 | MATURITY. 605,000 605,000 591,648 604,499 501 501 605,000 03/01/2009 | 1FE......
1799999. Total - Bonds - U.S. States, Territories & Possession: 3,580,000 |.......... 3,580,000 | ......... 3,609,683 | ... 3,580,857 0 (857) 0 (857) [ 3,580,000 0 0.0 |.....75,881 |...... XXX..... | .XXX...
Bonds - U.S. Special Revenue and Special Assessment
88059T CW 9| Tennessee Valley Authority........cc.ccocnicnnene | | .03/16/2009 |MATURITY 300,000 300,000 283,200 298,660 | ...ovvvirinrriens | cverennnn 1,340 | v [ v 1,340 300,000 03/15/2009 | 1FE......
3199999. Total - Bonds - U.S. Special Revenue & Assessment 300,000 300,000 283,200 298,660 300,000 0 0] 0 | 4,800 |...... XXX..... | . XXX...
Bonds - Industrial and Miscellaneous
06406H AW 9| Bank of New York Senior Notes.................. ...|.01/15/2009 | MATURITY. 500,000 500,000 498,610 499,988 500,000 01/15/2009 |1FE......
141781 AS 3| Cargil ...|.03/04/2009 | MATURITY. 3,050,000 | ..........3,050,000 |..........2,986,762 | ..........3,046,594 | .....ccoovrerurrcce | crreeerre 3,806 | oo | errreeenne 3,806 | e | e 3,050,000 03/04/2009 | 1FE......
718507 BJ 4| Conoco Phillips Notes ...|.03/30/2009 | MATURITY. 3,160,000 3,160,000 03/31/2009 |1FE......
126410 FH 7|CSX Equipment Trust Certificates.... ...|.03/16/2009 | MATURITY. 340,000 340,000 366,724 341,832 340,000 03/15/2009 |1FE......
291011 AH 7|Emerson Electric ...|.03/16/2009 | MATURITY. 855,000 855,000 935,328 858,997 855,000 03/15/2009 | 1FE......
31331F AN 1 |FedEx Corp 1995 Pass Tst... ...|.01/05/2009 | Same As Description 221,531 221,531 212,669 212,758 212,774 8,757 01/02/2014 | 2FE......
370425 RU 6 | General Motors Acceptance Corp. ...|.01/07/2009 | Union Bank Switzerland 632,477 0 [ oo [ e | cvesssnesiesenns | cvssessssnssienes | svsseesiessessnens | ceseesienieesnens0. [ e | e | oo | e 632,477 03/02/2011 | 4FE......
36186C AV 5|GMAC LLC Srs 144A... ...|.01/01/2009 | Tender Offer........ccoovvevrvvermerenns | corvermnereisneeinneiinnes | wevveneees 1,578,106 | .......... 1,836,000 | .......... 1,578,106 | .......... 1,578,106 [ ..oovvevrrreianns [ ervrrriinreiinniins [ evnnneiinnriinnnne | cvneviinnneiinenn0 [ [ oo 1,578,106 03/02/2011 |6FE......
452308 AE 9|lllinois Tool Works .1.03/02/2009 | MATURITY 200,000 200,000 219,284 200,592 200,000 03/01/2009 [1FE......
3899999. Total - Bonds - Industrial & Miscellaneous 10,537,114 ..10,162,531 ..9,910,759 9,895,880 | ...ccoevnn0 | Lo 641,234 | ... 641,234 |...353,969 |.
8399997. Total - Bonds - Part 4 14,417,114 | ... 14,042,531 |. ,035, 13,790,276 . 13,775,880 | ..o 0 | e 641,234 | ... 641,234 |...434,650 |.
8399999. TOHAI = BONGS. ...ttt | rnninae 14417114 | ........ 14,042,531 | ........ 14,035,498 | ........ 13,790,276 | ..ooovevenen0 | iiien(14,396) | o0 | iieenn(14,396) | o0 | e 13,775,880 | ..coovvvnd0 | oo 641,234 |..... 641,234 | ...434,650
Common Stocks - Industrial and Miscellaneous
887147 11 4| Timberwest Forest Rights..........ccccouvrrnnnien. [...1.02/03/2009 [Merfill LyNCh.....ccooocosccesscrree | covene 160,975.000 11,102 1 0 1
9099999. Total - Common Stocks - Industrial & Miscellaneous 11,102 1 0 0 0 0 0 0 1 0
9799997 Total - Common Stocks - Part 4 11,102 1 0 0 0 0 0 0 1 0
9799999. Total - Common Stocks... 11,102 . 1 0 0 0 0 0 0 1 0
9899999. Total - Preferred and Common Stocks 1,102 . . 1 0 0 0 0 0 0 1 0 A1, . XXX...
9999999. Total - Bonds, Preferred and COMMON SEOCKS.............crveerrierrieireiieeeeeeeeseeesesessesesssesessesesssesssssssssssesssssesssnes | aeeeenns 14,428,216 | ..o XKXeoiovve | e 14,035,499 | ........ 13,790,276 | ...ccveonevn. (U (UERISTE) | [— (U [RTRITE) ) — 0 .. 13,775,881 | ............... 0. 652,335 | ...... 652,335 |...432,864 |...... XXX..... XXX...

(a) For all common stock bearing the NAIC market indicator "U" provide: the number of such issues................ 0.




statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

Sch. DB-Part A-Section 1
NONE

Sch. DB-Part B-Section 1
NONE

Sch. DB-Part C-Section 1
NONE

Sch. DB-Part D-Section 1
NONE

QE06, QEOQ7



statement as of March 31, 2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE E - PART 1 - CASH

Month End Depository Balances
2 3 4

1 5 Book Balance at End of Each 9
Amount of Amount of Month During Current Quarter
Rate Interest Interest Accrued 6 7 8
of Received During|  at Current
Depository Code Interest | Current Quarter | Statement Date | First Month | Second Month | Third Month | *
Open Depositories
Bank of AMETICa.........ccoevrvereieierereiesereine Little ROCK, AR ....oveveviveieieieiees [ errrieiieiiiies | ereveiisiesiens [ verssiesissssiesissnnes | soessssssssssessssssens | sressssessessssessesins | srsesssesssssssessesss | sesessesssssssesesenss XXX
MAPD ACH.....oveeeeeeceeeeeee e Litte ROCK, AR ....ooveeeeeceereciens | cevvevereenins | erveeseesenniens | eeveesessssssnsessinses | corsersesssssesssesenses | cereernesn38,370 | vrrerrennn38,259 | ... 53,501 | XXX
MAPD LOCKDOX.......ocvereerierirrcieicieias Litte ROCK, AR......oovuiveveieieiees | cevveieiienins | ervvesiesineiins | eevvesiessssssssessenies | conveessesssssesseenns | eeneenn 198,851 | 1.0 215,745 | . 236,431 | XXX
MAPD Claim Refunds ... Little Rock, AR... ) XXX
MAPD Claims......... v Lt ROCK, AR ... | ceverisiieeis | evsviseieeiins | cevessesississsesisnnns | eesvesessesiesissinnes | eoeeneen(514,432) [ ........(796,069) | ..... (1,083,438) | XXX
Part D ACH..... v Little ROCK, AR [evnrirriieiies | vrireereeninns | veeveereiineinnnninninns | ceneneensessssessnnennens | seneeennen 11,952 | 100.50,622 | ... 519,388 | XXX
Part D Lockbox... .. Little ROCK, AR.....ocvviiericcieiiens [evveieieniens | eevversnienieens [ eveissesssiseieniens | eevvesissssssssiens | oenen23,554 | 1..0....270,285 | ... 559,691 | XXX
General... ... Little Rock, AR... XXX
Payroll.......ccocuevnn. ... Little Rock, AR... XXX
Workers. Compensation. .. Little Rock, AR... XXX
Long Term Care......... ... Little Rock, AR... XXX
Medicare Part D. ... Little Rock, AR... . XXX
Bank of AMENICa........ccovivreerriniereeieieins Vandalia, MO........covveimnenis | o e [ e i | e | onsssessssssessssnns | eonssesesnsssseennens XXX
Accounts Payable Vandalia, MO

.............................. (1,598,814)  .....(1,905,571) | .....(2,231,420) | XXX

Assigned Benefits EFT... .. Vandalia, MO.......ccocoevernrnrinnns [ | eeviensnineiiens [ e | cevvessssssesissenns | e (1,578,509) .....(1,357,848) | .....(1,061,261) | XXX
Unassigned Benefits.. v Vandalia, MO.......cvnrerries | e [ e v [ ceneeneeneesssesnnenns | ceveeees (255,566) | ........ (500,262)| ........ (180,893) | XXX
SIMMONS......covvrirnnnns v PINE BIUE, AR [ e [ ceneinsienennsnnnnes | eevnsieseensnnennees | ovrnsessssnsessnnns | ensessesssnssessnns | oer XXX
Hospital.............. v PN BIU, AR e [ e [ eveseesieissesieiens | evveessessssssesiesenes | e (3,034,893)] .....(2,472,438) XXX
Assigned Medipak...... v Pine BIUFf, AR [ vrverieninens [ ervnniesinsinenns [ onvenissisesenisnnnes | crrenennsssesesisnens | ooves (2,269,762)| .....(2,361,470) XXX
Unassigned Medipak.. v PIN@ BIUFf, AR | e | vvrerieiisienies | evvsiesessssssseninns | vsvesessssessesessenes | oevenes (251,612) XXX
Bank Fund Account.... ... Pine Bluff, AR ...204,744 XXX
ACCOUNES PAYADIE.........coiviiiciiieiciieiieies ettt sessssesssssssesess | sesvessesiesins | eressessesissenss | cevisssssesisssssesiesins | eresssssesessssesiesinss | evsesessessessssnaans XXX
FEP Investment ..... . Pine BIUff, AR...oouievriecerieninees [ernriiniiniies [ vvvsieiiniens | crrvnsssissesnsnnnes | cossssssssessssssnnes | seeees 1,589,810 | ...... 1,604,437 XXX

FEP Standard Option...........cccceeverecunnne. Ping BIUff, AR.......oeeervrieieiiens | eeveeienieeies | eevreeseeiieiies | eeveessesseesissessenins | seeseessesssesesssssenes | eves (2,745,992) | .....(1,249,881) | .....(1,165,306) | XXX
FEP Basic Option Ping BIUff, AR......oovvieriieeireireiiens | cevererenins | vervesrenseninns | vevesessssessnssisses | oosessssssesssssssssnns | seenees (560,862) | ........ (234,290)| ........ (283,907) | XXX
U.S.Bank.......cccoueunenne ... St. Louis, Mo.. XXX
Membrs Lockbox ... St. Louis, Mo.. XXX
Regions Bank.............. ... Little Rock, AR... XXX
Non-Negotiable CD Little Rock, AR.......coocvvevererecreens [ evverieeiies | eeeen2 870 [ XXX

0199998. Deposits in.....58 depositories that do not exceed the allowable limit

in any one depository (see Instructions) - Open Depositories............. XXX [ XXX eooe [ erreenmnnensenmnnnninns | eonnnnnsennennsennnns | cenees 2,480,428 | ... 2,400,867 | ...... 2,400,867 | XXX

0199999. Total Open DepoSItONiEs.........cuurieririerrisiisrierisiesiesiees . XXX... ...16,461,631 |..... (1,719,941)] ...... 3,897,226 | XXX
0399999. Total Cash on Deposit........ L XKX... ...16,461,631 | ..... (1,719941)] ...... 3,897,226 | XXX
0499999. Cash in Company's Office... IO S D .o T DD oo T —— 8,050 | ..ccovcnenes 8,050 | ....ccco.... 8,050 | XXX
0599999. Total CaSh........cerveeerercceicersccrscersrerseeeesemseeeseemseenessessneneneees | coe XK Keeen | cerens XXX... ...16,469,681 | ..... (1,711,892)] ...... 3,905,275 | XXX

QEO08
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statement as of March 31,2009 of he ArKansas Blue Cross and Blue Shield, A Mutual Insurance Company

SCHEDULE E - PART 2 - CASH EQUIVALENTS

Show Investments Owned End of Current Quarter

1 2 3 4 5 6 7 8
Date Rate of Maturity Book/Adjusted Amount of Interest Amount Received
Description Code Acquired Interest Date Carrying Value Due & Accrued During Year

NONE




Supplement for the Quarter Ending March 31,2009 ofthe Arkansas Blue Cross and Blue Shield, A Mutual Insurance Company

MEDICARE PART D COVERAGE SUPPLEMENT

(Net of Reinsurance)

NAIC Group Code.....876 NAIC Company Code.....83470
Individual Coverage Group Coverage 5

1 2 3 4 Total

Insured Uninsured Insured Uninsured Cash
1. Premiums COllECtEd.......cvurrerrrririerrieeicisrseese e eeseessessisssensenn | ceveeeennnns 10,433,145 | ........... ) 0.9 N ISR R D 0.9 CHN SR 10,433,145
2. Earned premiums.......cocverrieiniciniiienseinseesseseeseisessnnesennens | eveeneseneens 10,876,943 |........... XXX eeieeveens | e [ )%, CNNI IR XXX
3. ClaimS PAIA.......ceeeeeeerrenrrrrreieieeeissisesee s ssssssssssssensensenns | oreseenenens 14,328,676 | ........... ) 0.9 G IR R ) 0.9 G S 14,328,676
4, ClaimS INCUITE......covereeeeeerererrineeeeiseessesesseseeseeeeseseesesssssssensennes | seeneeseseees 12,924,217 | ........... ) 0.9 G IR R ). 9,9, G IR ) 0.9 GRS

5. Reinsurance coverage and low income cost sharing -

claims paid net of reimbursements applied ()..........c.cocceveveveveriies | v ) 0.9, SO I (6,005,298)] ........... XXX e [ [ e (6,005,298)

6. Aggregate policy reserves - Change..........ccoceverenrinneeneenniens | e | v XXX eevterreens | e [, ),9,%, CHNSN B ) 9.0, G

7. EXPENSES PAIU......eurerrirerrirreeiinreeisnesneinssesiessessssssesssssesssssssssssns | sevsesensesnees 2,476,338 |........... )., SO ST DO D 0.0, GO I 2,476,338

8. EXPENnSES iNCUITEM..........ccoviueiiieiriieisiieisiiesieieseieseessisssessssessnsnens | cenvieensnnenns 2,294,232 | ........... D.9.%, GRS ISR D.9.0, SN IR XXX oo

9. Underwriting gain or 0SS.........c.eueueerrereenenieeeneireeseesseseenesessesenes | oeereerenneens (4,341,506) ........... XXXt | e (V] I )0 0. SN IS XXX

10, Cash foW rESUILS. ..o seesereseeeeeeseeneesnes | coreeeenes )0, 0, SO IR XXX | e ). 0.0, GO IR XXX vvevrreen | v (366,571)
(@)  Uninsured Receivable/Payable with CMS at End of Quarter $.....3,562,237 due from CMS or $.....5,054,082 due to CMS.

MEDPTD-1
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