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State of Arkansas 
Insurance Department 
1200 W Third Street 
Little Rock, Arkansas72201 
 
REQUEST FOR QUALIFICATION 
  
RFQ Number: ID-12-0001 
 

Buyer: Pam Looney 

Commodity: Software and Services 
Agency: Arkansas Insurance Department 

Opening Date: June 12, 2012 
 

Date: May 25, 2012 Opening Time:  
 
RFQ RESPONSESS WILL BE ACCEPTED UNTIL THE TIME AND DATE SPECIFIED ABOVE.  THE RFQ RESPONSE 
ENVELOPE, INCLUDING THE OUTSIDE OF OVERNIGHT PACKAGES MUST BE SEALED AND SHOULD BE 
PROPERLY MARKED WITH THE RFQ NUMBER, DATE AND HOUR OF RFQ OPENING AND VENDOR'S RETURN 
ADDRESS.  IT IS NOT NECESSARY TO RETURN "NO BIDS" TO THE ARKANSAS INSURANCE DEPARTMENT. 
 
Vendors are responsible for delivery of their RFQ documents to the Insurance Department prior to the scheduled 
time for opening of this RFQ.  When appropriate, vendors should consult with delivery providers to determine 
whether the RFQ documents will be delivered to the AID office street address prior to the scheduled time for RFQ 
opening.  Delivery providers, USPS, UPS, and FedEx deliver mail to our street address, 1200 W Third Street, Little 
Rock, AR 72201, on a schedule determined by each individual provider.  These providers will deliver to our 
offices based solely on our street address. 
 
MAILING ADDRESSES: 
Insurance Department 
1200 W Third Street 
Little Rock, Arkansas72201 

RFQ OPENING LOCATION: 
Insurance Department 
1200 W Third Street 
Little Rock, Arkansas72201 

TELEPHONE NUMBER:  501-371-2605  
 
Company Name: 

 

 
Name (type or print): 

 

 
Title: 

 

 
Address: 

 

 
Telephone Number: 

 

 
Fax Number: 

 

 
E-Mail Address: 

 

 
Signature: 

 

USE INK ONLY; UNSIGNED RFQS WILL NOT BE CONSIDERED 
 
Identification: 
* 

 
* 

Federal Employer ID Number Social Security Number  
 

FAILURE TO PROVIDE TAXPAYER IDENTIFICATION NUMBER MAY RESULT IN RFQ REJECTION 
 
Business Designation 
(check one): 

Individual  
* 

Sole Proprietorship 
*  

Public Service Corp 
*  

 Partnership 
* 

Corporation 
* 

Government/ Nonprofit 
*  
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GENERAL DESCRIPTION: Software and Services 
TYPE OF CONTRACT:   Term 
BUYER: Pam Looney 
AGENCY P.R. NUMBER Offline 
  
  
 
1. MINORITY BUSINESS POLICY:  Minority participation is encouraged in this and in all other procurements by State 
agencies. “Minority” is defined by Arkansas Code Annotated § 1-2-503 as “black or African American, Hispanic American, 
American Indian or Native American, Asian, and Pacific Islander”. The Arkansas Economic Development Commission 
conducts a certification process for minority businesses. Vendors unable to include minority-owned business as 
subcontractors “may explain the circumstances preventing minority inclusion”.  
 
Check minority type: 
 
African American_____ Hispanic American_____ American Indian_____ 
Native American_____ Asian_____ Pacific Islander_____ 
 
AR Certification number_______________  
 
2. EQUAL EMPLOYMENT OPPORTUNITY POLICY:  In compliance with Act 2157 of 2005, the Arkansas Insurance 
Department is required to have a copy of the vendor’s Equal Opportunity Policy prior to issuing a contract award.  EO 
Policies may be submitted in electronic format to the following email address: 
insurance.information.systems@arkansas.gov, or as a hard copy accompanying the solicitation response.  The Arkansas 
Insurance Department will maintain a file of all vendor EO policies submitted in response to solicitations issued by this 
office.  The submission is a one- time requirement, but vendors are responsible for providing updates or changes to their 
respective policies.  Vendors that do not have an established EO policy will not be prohibited from receiving a contract 
award, but are required to submit a written statement to that effect. 
 
3. ACT 157 of 2007 EMPLOYMENT OF ILLEGAL IMMIGRANTS:  Pursuant to Arkansas Code Annotated § 19-11-105, 
all vendors must certify prior to award of the contract that they do not employ or contract with any illegal immigrants in its 
contract with the State.  Vendors shall certify online at: 
https://www.ark.org/dfa/immigrant/index.php/disclosure/submit/new. 
 
4. TECHNOLOGY ACCESS:  The Vendor shall at all times comply with the provisions of Arkansas Code Annotated §§ 
25-26-201, et seq., which expresses the policy of the State of Arkansas to provide individuals who are blind or visually 
impaired with access to information technology purchased in whole or part with state funds.  The Vendor expressly 
acknowledges that state funds may not be expended in connection with the purchase of information technology unless 
that system meets certain statutory requirements, in accordance with the State of Arkansas technology policy standards, 
relating to accessibility by persons with visual impairments. 
 
Accordingly, the Vendor represents and warrants to the State of Arkansas that the technology provided to the state for 
purchase is capable, either by virtue of features included within the technology, or because it is readily adaptable by use 
with other technology, of:  
 

o Providing equivalent access for effective use by both visual and non-visual means; 
o Presenting information, including prompts used for interactive communications, in formats intended for non-visual 

use; and 
o After being made accessible, integrating into networks for obtaining, retrieving, and disseminating information 

used by individuals who are not blind or visually impaired. 
 
For purposes of this section, the phrase “equivalent access” means a substantially similar ability to communicate with, or 
make use of, the technology, either directly, by features incorporated within the technology, or by other reasonable means 
such as assistive devices or services which would constitute reasonable accommodations under the Americans with 
Disabilities Act or similar state and federal laws. Examples of methods by which equivalent access may be provided 
include, but are not limited to, keyboard alternatives to mouse commands or other means of navigating graphical displays, 
and customizable display appearance.  
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These specifications do not prohibit the purchase or use of an information technology product that does not meet these 
standards if the information manipulated or presented by the product is inherently visual in nature, so that its meaning 
cannot be conveyed non-visually. 
  
5. COMPLIANCE WITH THE STATE SHARED TECHNICAL ARCHITECTURE PROGRAM:  The respondent’s solution 
must comply with the state’s shared Technical Architecture Program which is a set of policies and standards that can be 
viewed at: www.dis.arkansas.gov/poli_stan_bestpract/policies.htm.  Only those standards which are fully promulgated or 
have been approved by the Governor’s Office apply to this solution. 
 
6. ALTERATION OF ORIGINAL RFQ DOCUMENTS: The original written or electronic language of the RFQ documents 
shall not be changed or altered except by approved written addendum issued by the Arkansas Insurance Department. 
This does not eliminate an Offeror from taking exception(s) to non-mandatory terms and conditions, but does clarify that 
the Offeror cannot change the original document's written or electronic language. If the Arkansas Insurance Department 
wishes to make exception(s) to any of the original language, it must be submitted by the Offeror in separate written or 
electronic language in a manner that clearly explains the exception(s). If Offeror's/Contractor's submittal is discovered to 
contain alterations/changes to the original written or electronic documents, the Offeror's response may be declared as 
"non-responsible" and the response shall not be considered. 
 
7. REQUIREMENT OF AMENDMENT:  THIS RFQ MAY BE MODIFIED ONLY BY ADDENDUMS WRITTEN AND 
AUTHORIZED BY THE ARKANSAS INSURANCE DEPARTMENT.  Vendors are cautioned to ensure they have received 
or obtained and responded to any and all addendums to the bid prior to submission.  There will be no addendums to a bid 
72 hours prior to the bid opening.  It is the responsibility of the vendor to check the AID website, 
http://www.insurance.arkansas.gov/License/divpage.htm  for any and all addendums up to that time. 
 
8. DELIVERY OF RESPONSE DOCUMENTS:  In accordance with the Arkansas Procurement Law and Regulations, it is 
the responsibility of vendors to submit bids at the place, and on or before the date and time, set in the bid solicitation 
documents. RFQ documents received at the Insurance Department after the date and time designated for bid opening are 
considered late bids and shall not be considered. Bid documents arriving late, which are to be returned and are not clearly 
marked, may be opened to determine for which bid the submission is intended. 
 
9. ADDITIONAL TERMS AND CONDITIONS:  The Arkansas Insurance objects to, and shall not consider, any additional 
terms or conditions submitted by a vendor, including any appearing in documents attached as part of a vendor’s 
response.  In signing and submitting his bid, a vendor agrees that any additional terms or conditions, whether submitted 
intentionally or inadvertently, shall have no force or effect.  Failure to comply with terms and conditions, including those 
specifying information that must be submitted with a bid, shall be grounds for rejecting a RFQ. 
 
10. PAST PERFORMANCE:  In accordance with provisions of The State Procurement Law, R7: 19-11-229 Competitive 
Sealed Bidding - Bid Evaluation paragraph (E)(i) & (ii):  a vendor's past performance with the state may be used in the 
evaluation of any offer made in response to this solicitation.  The past performance should not be greater than three years 
old and must be supported by written documentation on file in the Arkansas Insurance Department at the time of the bid 
opening.  Documentation may be in the form of either a written or electronic report, VPR, memo, file or any other 
appropriate authenticated notation of performance to the vendor files. 
 
11. VISA ACCEPTANCE:  Awarded contractors should have the capability of accepting the State’s authorized VISA 
Procurement Card (p-card) as a method of payment. Price changes or additional fee(s) may not be assessed when 
accepting the p-card as a form of payment.  The successful vendor may receive payment from the State by the p-card in 
the same manner as other VISA purchases. VISA acceptance is preferred but is not the exclusive method of payment.  
 
12. OUTSTANDING TAX LIABILITY:  Bidders must disclose the existence, as of the date of bid submission, of any 
unsatisfied lien, certificate of indebtedness, certificate of assessment, writ of execution, writ of garnishment, business 
closure order, civil action, or other indication of delinquency against Bidders for any outstanding tax liability owed by 
Bidders to any state taxing authority.  Bidders acknowledge that a search of public records may be conducted to discover 
the existence of any unsatisfied tax assessments.  Bidders further acknowledge that any unsatisfied liens, certificates of 
indebtedness, certificates of assessment, writs of execution, writs of garnishment, business closure orders, civil action, or 
other indication of delinquency for any outstanding tax liability owed by Bidders may result in Bidders being deemed non-
responsible and their bids rejected.  
 
13. EO-98-04 GOVERNOR’S EXECUTIVE ORDER:  Vendors should complete the Disclosure Forms posted with this 
RFQ. 
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SECTION I GENERAL INFORMATION 
 
1.0 INTRODUCTION 
This Request for Qualification (RFQ) is issued by the Arkansas Insurance Department (AID or “the Department”) to qualify 
a vendor to provide an insurance regulatory software system.  The system will be used to license insurance producers 
and providers as well as perform other regulatory functions.   
 
1.1 ISSUING AGENCY 
The issuing office is the sole point of contact the selection process.  Vendor’s questions will be answered as a 
courtesy and at vendor’s own risk.   
 
1.2 CAUTION TO VENDORS 

1. During the time between the RFQ opening and contract award, any contact concerning this RFQ will be 
initiated by the issuing office or requesting entity and not the vendor(s).  Specifically, the person(s) 
named herein will initiate all contact. 

2.    Vendor(s) must submit one (1) signed original RFQ response on or before the date specified on page one of 
this RFQ.   

3. The vendor(s) should submit nine (9) complete copies (marked copy) of the signed RFQ response, and ten (10) 
electronic versions of the response, preferably in MS Word/Excel format, on CD or flash drive.   

4. Failure to submit the required number of copies with the RFQ response may be cause for rejection.  
5. If the Arkansas Insurance Department requests additional copies of the RFQ response, they must be delivered 

within twenty-four (24) hours of request. 
6.    For a RFQ response to be considered, an official authorized to bind the vendor(s) to a resultant contract, if one 

is issued as a result of this RFQ, must have signed the response.   
7.   All official documents and correspondence shall be included as part of the resultant contract, if a contract is 

issued as a result of this RFQ. 
8. The Arkansas Insurance Department reserves the right to award a contract or reject a response for any or all line 

items of a response received as a result of this RFQ, if it is in the best interest of the State to do so.  Responses 
will be rejected for one or more reasons not limited to the following: 

a. Failure of the vendor(s) to submit his response(s) on or before the deadline established by the issuing 
office. 

b. Failure of the vendor(s) to respond to a requirement for oral/written clarification, presentation, or 
demonstration. 

c. Failure to sign an Official RFQ Document. 
d. Any wording by the vendor(s) in their response to this RFQ, or in subsequent correspondence, which 

conflicts with or takes exception to a requirement in the RFQ. 
e. Failure of any proposed system/services to meet or exceed the specifications. 

 
1.3 RFQ FORMAT 
Any statement in this document that contains the word “must” or “shall” or “will” means that compliance with the intent 
of the statement is mandatory, and failure by the bidder(s) to satisfy that intent will cause the proposal to be rejected.  It is 
recommended that bidder(s) respond to each item or paragraph of the RFQ in sequence.  Items not needing a 
specific vendor(s) statement may be responded to by concurrence or acknowledgement; no response will be interpreted 
as an affirmative response or agreement to the State conditions.  Reference to handbooks or other technical materials as 
part of a response must not constitute the entire response and vendor(s) must identify the specific page and paragraph 
being referenced.  
 
1.4 TYPE OF CONTRACT 
In the event a contract is issued to the qualified vendor, the term of the contract shall be for one (1) year. The contract 
may be mutually renewed six (6) times in one (1) year increments or a portion thereof.   
 
1.5 PROPRIETARY INFORMATION 
Proprietary information submitted in response to this (RFQ) will be processed in accordance with applicable State of 
Arkansas procurement procedures. Bids and documents pertaining to the (RFQ) become the property of the State and 
shall be open to public inspection subsequent to bid opening. It is the responsibility of the vendor(s) to identify all 
proprietary information. The vendor(s) must submit one complete copy of the RFQ proposal from which any 
proprietary information has been removed, i.e., a redacted copy.   The redacted copy should reflect the same 
pagination as the original, show the empty space from which information was redacted, and should be submitted on a CD 
or flash drive.  Except for the redacted information, the redacted copy must be identical to the original hard copy.  The 
vendor(s) is responsible for ensuring the redacted copy on CD/flash drive is protected against restoration of redacted 
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data. The redacted copy will be open to public inspection under the Freedom of Information Act (FOIA) without 
further notice to the vendor(s).  If you do not send a redacted copy your entire proposal will be open to public 
inspection with the exception of financial data (other than pricing).  If the State of Arkansas deems redacted 
information to be subject to the FOIA the vendor(s) will be contacted prior to sending out the information.      
 
1.6 RESERVATION 
This RFQ does not commit the Arkansas Insurance Department to award a contract, to pay costs incurred in the 
preparation of a response to this RFQ, or to procure or contract for a system.   
 
1.7 CLARIFICATION OF RFQ AND QUESTIONS 
If additional information is necessary to enable vendors to better interpret the information contained in the RFQ, written 
questions will be accepted until the close of business on June 11, 2012.  Vendor questions submitted in writing will be 
consolidated and responded to by the State.  The consolidated written State response is anticipated to be posted on the 
Insurance Department website on or before the close of business on June 25, 2012. Answers to verbal questions may be 
given as a matter of courtesy and must be evaluated at vendor’s risk. Questions should be sent to Britton Kerr at 
insurance.information.systems@arkansas.gov. 
 
1.8       ORAL AND/OR WRITTEN PRESENTATIONS/DEMONSTRATIONS 
Vendor may, at the discretion of the AID evaluation committee, make oral and/or written presentations to comply with the 
requirement.   
 
The RFQ evaluation committee chairperson will schedule the time and location for each demonstration or presentation.  
All presentations are subject to be recorded.   
 
All expenses associated with the initial demonstration except travel, meals, and lodging for State personnel, will be borne 
by the vendor.   
 
1.9 DEFINITION OF TERMS 
The Insurance Department has made every effort to use industry-accepted terminology in this RFQ and will attempt to 
further clarify any point of item in question as indicated in “Clarification of RFQ”.  The words “bidder” and “vendor” are 
used as synonyms in this document.  In this document the requested system is also referred to as “the licensing system” 
or simply “the system”. 
 
Other terms include: 
Term Definition 
Agency A  Corporation, Limited Liability Corporation, or a Partnership that is licensed by AID 

for the purpose of writing insurance policies for one or more insurance companies that 
are licensed to sell insurance in Arkansas. 

Appointment An insurance company’s formal registration with the Arkansas Insurance Department 
that an insurance agency (for a shared appointment) or an insurance agent (for a 
direct appointment) has been granted the right by that company to sell in Arkansas a 
specific type of insurance provided by that company. 

Continuing Education Courses which must be taken by an insurance producer to retain a license to sell 
insurance.  CE is mandated by Arkansas law. 

Line of Authority (LOA) or 
Qualification (“Qual”) 

A state-granted right for an insurance entity (producer, agency, or company) to sell a 
specific line of insurance based on that entity having met specific prerequisites for 
selling that line of insurance.   

Company An insurance company that is licensed to sell insurance in the state of Arkansas. 
Multiple Employer Trust (MET) A trust set up by a group of employers to provide insurance to their employees. 
Producer A licensed insurance agent or insurance broker. 
Producer License A document issued by AID that verifies that a producer is authorized to sell insurance 

in Arkansas. 
Third Party Administrator (TPA) A person or business entity that administers insurance for a self-funded plan, MET or 

MEWA. 
 
 
 
 
1.10 PUBLICITY 
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New release(s) by a vendor pertaining to this RFQ or any portion of the project shall not be made without prior written 
approval of the Arkansas Insurance Department.  Failure to comply with this requirement is deemed to be a valid reason 
for disqualification of the vendor’s RFQ response.  The Arkansas Insurance Department will not initiate any publicity 
relating to this procurement action before the qualification process is completed and any resulting contract is issued.   
 
1.11 RFQ EVALUATION 
AID will evaluate all responses to ensure all mandatory requirements are met.  The qualifying vendor shall be chosen on 
the basis of the response that receives the highest cumulative point total as defined in the criteria for selection. 
 
1.12 PRICING 
Pricing other than the fees set forth in Section 2.11 shall not be submitted with the RFQ response.   
 
1.13 NEGOTIATIONS 
As provided in this request for qualifications and under regulations, discussions may be conducted with the vendor who 
submits a RFQ proposal determined to be reasonably susceptible of being selected for award for the purpose of obtaining 
clarification of RFQ proposal response and negotiation for best and final offers. 
 
IN THE EVENT A CONTRACT IS AWARDED BASED ON THIS RFQ, THE FOLLOWING SHALL APPLY (1.14 – 1.22): 
 
1.14 TERMS AND CONDITIONS OF PROPOSAL  
All invoices shall be forwarded in duplicate to:  Arkansas Insurance Department, Attn: Accounts Payable, 1200 W. 3rd 
Street, Little Rock, AR 72201.  
 
The Invoice, Invoice Remit, and Summary must be delivered via paper at no cost to the State. 
 
Payment will be made in accordance with applicable State of Arkansas accounting procedures upon acceptance by the 
Agency.  The State may not be invoiced in advance of delivery and acceptance of the system. Payment will be made only 
after the contractor has successfully satisfied the Arkansas Insurance Department as to the reliability and effectiveness of 
the system as a whole.  Purchase Order Number and/or Contract Number should be referenced on each invoice. 
 
The contractor shall be required to maintain all pertinent financial and accounting records and evidence pertaining to the 
contract in accordance with generally accepted principles of accounting and other procedures specified by the State of 
Arkansas.  Access will be granted upon request, to State or Federal Government entities or any of their duly authorized 
representatives. 
 
Financial and accounting records shall be made available, upon request, to the State of Arkansas' designee(s) at any 
time during the contract period and any extension thereof, and for five (5) years from expiration date and final payment on 
the contract or extension thereof. 
 
1.15        PRIME CONTRACTOR RESPONSIBILITY 
The qualifying vendor will be required to assume prime contractor responsibility and will be the sole point of contact for 
any resulting contracts.  
 
If any part of the work must be subcontracted, vendor must include a list of subcontractors, including firm name 
and address, EIN (Employee Identification Number), contact person, complete description of work to be 
subcontracted, and descriptive information concerning subcontractor’s organizational activities in their RFQ 
response.  The State reserves the right to refuse the choice of any particular sub-contractor that may be proposed. 
  
The qualifying vendor shall give AID immediate notice, in writing, by certified mail of any action which, in the opinion of 
the contractor, may result in litigation related in any way to the contract or the State.  
 
1.16 CONTRACT INFORMATION 

A. The State of Arkansas may not contract with another party: 
1. To lease any equipment or software for a period of time which continues past the end of a fiscal year 

unless the contract allows cancellation by the Arkansas Insurance Department upon 30 days written 
notice whenever there are no funded appropriations for the equipment or software. 

2. To indemnify and defend that party for any liability and damages.  However, the Arkansas Insurance 
Department may agree to hold the other party harmless from any loss or claim resulting directly from and 
attributable to the State’s use or possession of equipment or software and reimburse that party for the 
loss caused solely by the State’s uses or possession. 
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3. Upon default, to pay all sums to become due under a contract. 
4. To pay damages, legal expenses or other costs and expenses of any party. 
5. To continue a contract once the equipment has been repossessed. 
6. To conduct litigation in a place other than Pulaski County, Arkansas 
7. To agree to any provision of a contract which violates the laws or constitution of the State of Arkansas. 

B. A party wishing to contract with the State of Arkansas should: 
1. Remove any language from its contract which grants to it any remedies other than: 

a. The right to possession. 
b. The right to accrued payments. 
c. The right to expenses of deinstallation. 
d. The right to expenses of repair to return the equipment to normal working order, normal wear and 

tear excluded. 
e. The right to recover only amounts due at the time of repossession and any unamortized 

nonrecurring cost as allowed by Arkansas Law. 
2. Include in its contract that the laws of the State of Arkansas govern the contract. 
3. Acknowledge that contracts become effective when awarded by the Arkansas Insurance Department. 

C. The State of Arkansas may contract with another party: 
1. To accept the risk of loss of the equipment or software and pay for any destruction, loss or damage of the 

equipment or software while the State has such risk, when the extent of liability for such risk is based 
upon the purchase price of the equipment or software at the time of any loss and the contract has 
required the State to carry insurance for such risk. 

2. To lease any hardware or software for a period of time which continues past the end of a fiscal year 
provided that in the event funds are not appropriated for the equipment/software described in the 
contract, the Arkansas Insurance Department may, upon 30 days written notice to the vendor/lessor, 
cancel the contract regarding that equipment/software for which no appropriations were made, or, in the 
event that there are no funded appropriations from which payment can be made for the 
equipment/software described in the contract, the Arkansas Insurance DepartmentArkansas Insurance 
Department may upon 30 days written notice to the vendor/lessor, cancel the contract as to that 
equipment/software for which there are no funded appropriations from which payment can be made for 
the equipment/software. 

 
1.17 CONDITIONS OF CONTRACT 
The qualifying vendor shall at all times observe and comply with federal and State laws, local laws, ordinances, orders, 
and regulations existing at the time of or enacted subsequent to the execution of this contract which in any manner affect 
the completion of the work.  The qualified vendor shall indemnify and save harmless the agency and all its officers, 
representatives, agents, and employees against any claim or liability arising from or based upon the violation of any such 
law, ordinance, regulation, order or decree by an employee, representative, or subcontractor of the successful vendor.  
 
1.18 STATEMENT OF LIABILITY 
The State will demonstrate reasonable care but shall not be liable in the event of loss, destruction, or theft of contractor-
owned equipment, software, or technical literature to be delivered or to be used in the installation of deliverables.  The 
qualified vendor is required to retain total liability for equipment, software, and technical literature until the deliverables 
have been accepted by the “authorized agency official.”  At no time will the State be responsible for or accept liability for 
any vendor-owned items. 
  
1.19 AWARD RESPONSIBILITY 
The Arkansas Insurance Department will be responsible for award and administration of any resulting contract. 
 
1.20 CONFIDENTIALITY 
The qualified vendor shall be bound to confidentiality of any information that its employees may become aware of during 
the course of performance of contracted tasks in the event a contract is awarded. Consistent and/or uncorrected breaches 
of confidentiality may constitute grounds for cancellation of the contract. 
 
1.21 CANCELLATION 
In the event the State no longer needs the qualified vendor for the service or commodity specified in the contract or 
purchase order due to program changes, changes in laws, rules, or regulations, or relocation of offices, the State may 
cancel the contract or purchase order by giving the contractor written notice of such cancellation 30 days prior to the date 
of cancellation.   
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1.22 ADDITIONAL REQUIREMENTS (LICENSE AGREEMENTS/SLA’S) 
The State shall not accept any license agreements or service level agreements that must be signed prior to award in the 
event the State issues a contract as a result of this RFQ. 
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SECTION 2 SPECIFIC REQUIREMENTS 
 
2.0 INTRODUCTION TO REQUIREMENTS 
This Request for Qualification (RFQ) is issued by the Arkansas Insurance Department (AID or “the Department”) to qualify 
a vendor to provide a comprehensive insurance regulatory software system.  The system will be used to license insurance 
producers and providers as well as perform other regulatory functions.   
 
2.1 CURRENT TECHNICAL ENVIRONMENT 

1. Network Core - Enterasys N3 Chassis with 240 Gbps switching speed with Enterasys C2 stacking switches 
connected via Fiber to adjacent buildings which house the Criminal Investigation Division, Public Employee 
Claims Division and via 802.11N to our Liquidation division.  This core is protected by a Palo Alto Networks 
PA2020 next generation application firewall.  The connection to the state network backbone speed is 10Mbps.   

2. Server Core – Four Dell R815 servers with 24 cores and 96GB RAM each running VMWare Vsphere 4.1.  The 
department has over 50 VMs in production consisting of Windows 2003, Windows 2008 R2 and linux servers.   

3. Storage Core – One IBM DS4700 SAN Redundant Array with over 16 TB of ESATA and Fiber Channel storage.  
Tape backups are to Dell TL2000 LTO4 drives.  

4. Application Stack – Department databases consist of SQL server 2000, SQL server 2008 and SQL Server 
2008R2 database servers which house the department licensing system and other divisional databases.  The 
department’s web presence is maintained in house on and IIS 6 platform.  Database front end applications are 
developed in MS Access 2003/2010 and Alpha Five.   

5. Client Hardware – The department is deploying Wyse V10LE thin clients to replace Windows XP desktops.  
These thin clients connect via remote desktop to MS windows 2008R2 terminal servers.  We have over 100 
laptops/netbooks/tablets which connect both in house and via 3G data connections. 

 
2.2 SYSTEM FUNCTIONALITY 
The matrix below documents the desired functionality of proposed framework.  Vendor(s) must indicate on the attached 
Excel spreadsheet how the product will address the functionality by using the following classifications: 
 
Supported:  Software/Solution supports the requirement. 
 
Not Supported: Software/Solution does not support the requirement.   
 
The Excel spreadsheet must be included as part of the vendor(s) RFQ response.  
 
Vendors must provide in their RFQ response a detailed description of how their system can meet the 
functionality in this section.   
 
If a vendor(s) system provides functionality beyond what is listed within this section, vendor(s) should 
thoroughly describe that functionality in their response. 
 
# Functionality 

Accounting 

1 
The system should produce the company Secretary of State report by date range, and should include the 
fields shown in the sample Secretary of State report in Appendix 2.  

2 

The system should provide a menu for selecting electronic funds transfer (EFT) reports.  Such reports should 
conform to the formats and conventions currently used for EFT by the Department, as presented in Appendix 
5. 

Consumer Services 

1 The system should display consumer complaints against companies, agencies, and producers. 

2 
The system should display fines, pending fines, and other disciplinary actions for companies, agencies, and 
producers. 

3 The system should display complaint totals for each company for the past 5 years. 

4 
The system should provide the capability to upload closed complaint data to the NAIC (National Association of 
Insurance Commissioners). 

5 The system should provide the capability for the Department to add/modify complaint codes as desired. 

Finance 
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1 

The system should provide the capability to generate deposit confirmations on pages with Department 
letterheads and system generated signatures. The system should also provide the capability to save a 
confirmation in pdf form and transmit the same by email.  

2 
The system should provide the capability for a user to add new bank information related to deposits including 
deposit types. Deposit types are listed in Appendix 6. 

3 
The system should allow the user to select a calendar quarter (3/31,6/30,9/30,12/31) in a drop down box in 
order to print a single bank report for the selected quarter or a report for all banks for that quarter. 

4 

The system should be able to provide a quarterly bank report by bank and by deposit type.  These reports 
should list every company and its deposits, with a domestic deposits group and with a foreign deposits group.  
Totals should be provided at the bottom of each group.  Banks should be sorted alphabetically within groups. 

5 
The system should be able to run a single bank report with the bank specified by the user and with deposits in 
company alphabetical order or deposit type order as specified by the user. 

6 

When the state of domicile of a company is changed in the system, the change should automatically be 
reflected when viewing deposits or using the system to generate deposit-related correspondence to the 
company. 

7 
The system should be able to add multiple new deposits and withdraw multiple deposits (moving them to 
history) without having to exit the system or refresh the display in order to see the changes. 

8 The system should be able to run query reports on deposit data, retrieving the data for any or all data fields. 

9 
The system should be able to generate a Bank Address Form Report that lists all companies that hold 
accounts with each bank along with the mailing address of each company. 

10 

The system should provide a Securities Transaction Log.  The system should provide a capability to generate 
a Pending Securities Transaction Report from the Securities Transaction Log which should list all securities 
transactions that are in process.  The Pending Securities Transaction Report should include the following for 
each transaction listed:  company code, company name, the bank handling the transaction, comment, and 
pending transaction type.  An example of the Pending Transactions report can be seen in Appendix 7.  The 
system should provide the capability to retrieve the company name based on the entry of the company code. 
All other fields of the Securities Transaction Log should be free form keyed entries.  Designated users should 
be able to add, modify, or delete entries to the Securities Transaction Log. 

11 

For the addition of a new company security deposit the system should provide the option of selecting the legal 
code reference from a drop down box.  The system should provide the capability for selected staff to modify 
legal code references.  The system should be capable of displaying company deposit information including 
Company name, NAIC#, deposit requirement, deposit amount, and the AR Trust Deposit code reference. If 
the deposit is waived in Arkansas but required to be maintained in another state, the system should display 
“No deposit” along with the AR Trust Deposit Code reference (ex.  23-63-206(a)(1). Security deposit 
information should be viewable by designated staff. Legal code types are included in Appendix 8. 

12 

The system should be able to display a company's general information and corporate history based on a user-
selected NAIC company ID or State unique identifier.  The system should provide the option of exporting that 
general information in rich text format.  It should also provide the other options indicated by the Single 
Company Corporate History control panel.  Appendix 9 provides a sample corporate history page as well as 
an image of the Single Company Corporate History control panel. 

13 

The system should provide a workspace screen that displays companies and links to their individual security 
deposit records. The system should provide a history of deposit transactions to allow for review by State of 
Arkansas Division of Legislative Audit teams. 

14 
The system should provide the capability for specified users to enter email addresses to go with all company 
address types. 

15 The system should provide the capability to be able to enter and edit Company group numbers. 

16 

The system should provide the capability for the user to enter an unlimited number of DBA "Doing business 
as" names or other alternate company names, and should be able to perform company searches using such 
names. 

17 

The system should be capable of producing company reports including company name, mailing address, 
status, effective date, state of domicile and NAIC number.  For such reports the system should provide the 
capability to select a company list of domestics, or foreign, or alien, or a combination of those, or all three. 
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18 
The system should be capable of producing a report of all suspended companies in any combination of 
domestic, foreign, and/or alien. 

Legal   

1 The system should provide the capability to generate interoffice memorandums and certificates of authority. 

2 
The system should allow for the entry of disciplinary actions and the associated orders.   These actions and 
orders should be able to be displayed as part of the results of an agent or agency search. 

3 
The system should provide the capability for Legal Division investigators to create new case files, track cases, 
maintain case files, and report case file status. 

License 

1 
The system should process electronic producer/agency applications and license renewals without manual 
intervention when the license application or license renewal conforms to requirements for approval. 

2 

The system should be capable of displaying a single screen indicating whether there is a RIRS or SAD 
database entry or complaint for a producer or agency.  The single screen should be scrollable vertically when 
necessary. 

3 

The system should process electronic filings of License Continuing Education hours, provider renewals, 
provider renewal payments, provider courses, and instructor submissions. The system should also be capable 
of generating notices that filings are due. 

4 The system should process electronic appointments and electronic affiliation of producers to agencies. 

5 
The system should process electronic applications of all types represented by the fee types listed in Appendix 
11. 

6 The system should process electronic applications, renewals and payments for agency licenses. 

7 

To specify the lines of authority that may be appointed to a license class, the system should provide the 
capability for a user to select the license class and then select all lines of authority that are valid for that 
license class. Appendix 12 

8 

The system should have the capability to reflect the results of criminal background check responses from the 
State Police and/or FBI, to include electronically processable database status and acceptance of scanned 
response documents.  

9 

The system should be capable of producing printable history records for agencies and producers in response 
to Legal and Freedom of Information requests.  Non-releasable information should be automatically redacted 
in such responses. 

10 
The system should support the establishment of user roles which can be tailored to provide access to specific 
system functions and any or all areas of the database. 

11 

The system should provide one or more daily reports that provide detailed information regarding the success 
or failure of electronic transactions of all types handled by the system and the rationale for the failure of each 
transaction that failed. The system should retain a permanent history of all electronic transactions whether the 
transaction succeeded or failed, and the rationale for the failure of any transaction that failed. When such a 
transaction is for a producer or agency in the licensing database the history for that producer or agency should 
also be updated to reflect the transaction, and for a failed transaction the reason for failure should  be 
included. 

12 

The system should provide a letter writing component for formal correspondence such as go-back letters.  The 
system should provide direct access to the letter writing component from the main displays of producer and 
agency records, using the current producer or agency as the addressee for the correspondence, and drawing 
pertinent information for the correspondence from the records for the current producer or agency, such as 
using the appropriate type of record address for the correspondence address.  Initial formats for the formal 
correspondence should be as agreed to by the Department.  The letter writing component should 
automatically format address information for industry standard envelope types and for specific industry 
standard label types. It should also include the option of emailing the correspondence, generating hard copy, 
or both.  

13 

The system should provide a one page, formatted display (vertically scrollable when necessary) of a 
licensee's entire record.  This display should include a 'go to' menu from which the user can select a specific 
section of the page to receive the focus of the view, such as scrolling that section to the top of the page or 
highlighting that section on the screen.  However, the name and primary identification for the producer or 
agency should continue to be displayed as long as the user is viewing information for that producer or agency. 

14 Inactive CE courses should appear in history, but not in provider active course lists. 
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15 

When processing the yearly renewal of the CE providers, the system should apply any newly keyed courses to 
the year keyed as well as the next year.  For example, provider 1234 is renewed for the period of 9-1-2010 
and this is entered on 8-1-2010.  On 8-15 a new course (123456789) is keyed for provider 1234.  The system 
will reflect that course 123456879 is valid for the period ending on 8-31-2010 as well as for the period that 
begins on 9-1-2010. 

16 

CE courses will be classified for specific license type. Some individuals will hold more than one license type.  
When displaying CE, the system should only show an individual's CE courses with the license type to which 
they apply, whether displaying active CE or CE history. 

17 The system should provide the capability for specified users to modify CE records. 

18 

The system should provide the capability for specified users to modify CE requirements without software 
changes.  This will allow the Department to respond to legislative changes in CE requirements without 
requiring system modifications. 

19 

When two companies merge the system should offer the option to merge their appointments.  The system 
should also offer the option to duplicate appointment data from a non-surviving company to a surviving 
company. 

20 
The system should offer the option to duplicate appointments from one company to another.  This will be used 
when there is common ownership. 

21 

The system should terminate all appointments for a selected company when requested to do so by a specified 
user.  Such requests will be necessary only under certain circumstances, such as the cancellation of the 
company's Certificate of Authority. 

22 
The system should be able to generate an invoice for each mass appointment termination, each mass 
duplication of appointments, and each occasion of generating new appointments in case of a merger. 

23 

The system should be able to generate invoices for company appointment renewals and retain a record of the 
appointments being used to generate each invoice.  The system should be able to reproduce invoices of any 
type at any time in the future, and to support record audit of such invoices. 

24 

The License Division will receive notices of non-resident producers and agencies no longer having active 
home state licenses. The system should provide a capability for a user to designate that a non-resident 
producer or agency no longer has an active home state license.  The system should mark such records so 
that all staff users can easily see that the producer or agency is not in possession of an active home state 
license.  The system should also generate a notice to the non-resident producer or agency that their Arkansas 
license will be terminated if proof of an active home state license is not received within 30 days. 

25 

The system should provide a capability for a user to designate that proof of home state license was received 
within 30 days. Upon such designation the system should remove the record mark, thereby indicating that the 
non-resident producer or agency is in possession of an active home state license. When such proof of license 
is not received within 30 days the system should notify the designated Department staff, who should be 
provided the option of terminating the Arkansas license. 

26 
The system should provide the capability for Agencies and Producers to print their insurance licenses at no 
charge via the Department web site. 

27 The system should have the capability of automatically generating and uploading Common Architecture Files. 

28 
The system should have the capability of automatically downloading and processing National Producer 
Numbers. 

29 
The system should have the capability of automatically downloading and processing Non-Resident License 
files. 

30 
The system should have the capability of automatically downloading and processing PIN (Producer 
Information Network) appointment files. 

31 

The system should provide the capability of adding new company types, new producer license types, and new 
CE course types without changing software. The system should incorporate these new types into processing 
as appropriate.  

32 The system should provide the capability for designated users to view producer CE data. 

33 
The system should provide the capability to view CE history, company appointment/termination history, and 
entity investigation and complaint records. 
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34 

The system should be capable of producing the following types of history reports for Agents and Agencies 
(License, Qual, Affiliation, CE, and Company Appointments, direct and shared).  Samples formats for these 
are provided in Appendix 14. 

Life and Health 

1 

The system should provide the capability of searching for companies by old and new company names in order 
to view the complete company history. The system should provide the capability to view complaints and types 
of complaints against companies. 

2 
The system should provide the capability to view violations and penalties resulting from a market conduct 
exam. 

Property and Casualty 

1 
The system should be capable of displaying history for companies, agencies, producers and of controlling 
parties of companies and agencies. 

2 
The system should be capable of storing, modifying, displaying and printing information regarding professional 
employer organizations and their controlling entities. 

Correspondence 

1 

The system correspondence capability should  include but not be limited to templates for the following types of 
Department documents:  CE Provider Approval, CE Course Approval, CE Instructor Approval; Cert Letter; 
Company, Agency, and Producer Licenses; GoBack/SendBack Letter; Member Addition Letter; Member 
Deletion Letter; License Renewal Notice; Appointment Renewal Notice; Inactivation Letter; Clearance Letter; 
and Appointment Action Letter.  Samples formats for these are provided in Appendix 13.  

2 

The System should be capable of storing and retrieving all correspondence module documents including 
those that apply to individual producers, agencies and companies. When applicable to individual producers 
and agencies, the system should be capable of retrieving such documents directly from the display of 
producer and agency database records. 

3 The system should be capable of emailing any document generated or stored by the system.  

4 
The system should provide the capability to correspond with companies in the form of system generated 
emails and letters. 

Integration 

1 
The system should have the capability of automatically processing electronic address change requests 
submitted via NIPR, including requests to change postal addresses and requests to change email addresses. 

2 

On a daily basis and an ad hoc basis, the system should be capable of sending a Closed Route Slip batch file 
to the Department.  The Closed Route Slip file should contain records representing the contents of all Route 
Slips which have been closed since the last Closed Route Slip file was sent. 

3 
The system should provide the capability to search for route slips by Route Slip number and date, check 
number, partial payer information, or any combination thereof. 

4 
The system should provide the capability for users to scan producer, company, and agency documents into 
the licensing database. 

5 

The system should provide the capability for specified users of the Producer Licensing module to allocate 
funds (dollar and cent amounts) to Route Slip fund code fields based on types of fees being paid for the 
producer(s) and/or agency(s).  The Route Slip number, date, and the allocated funds amount should be 
recorded in the record of each producer and agency for which funds are allocated from the Route Slip.  [Note 
that Route Slip numbers are only unique within a specific year.]  The system should provide the capability for a 
specified user to mark a Route Slip as closed once the sum of allocated fund amounts equals the total amount 
of the Route Slip.  The system should accommodate changes in fund codes or the addition of fund codes 
appearing within the Route Slip batch files and Closed Route Slip batch files, and should incorporate such 
changed and added fund code processing in the support of funds allocation, Route Slip closure, Closed Route 
Slip batch file creation, and all other Route Slip functions supported prior to the changes or additions. 

6 
The computer system should give access to the NAIC attachment warehouse without leaving the licensing 
system for the selected record. 

7 
When viewing the records of a producer, company, or agency, the system should indicate whether or not 
scanned documents have been stored for that producer or agency.  
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8 

On a daily basis the Department will receive payments by check for certain regulatory fees such as a license 
renewal fee.  Some checks will pay a single fee for a single producer or agency, and other checks will pay 
more than one fee, and often for more than one producer and/or agency.  The Department will generate 
electronic Route Slips recording certain information from each check. On a daily basis and an ad hoc basis, 
the system should be capable of receiving a Route Slip batch file containing records representing the contents 
of one or more Route Slips.  The system should store and retain the route slip data from all such route slip 
files.  An example of a route slip is provided in Appendix 10. 

Security 

1 

The system should provide the capability to change permissions of individual users.  It should also provide the 
capability to change form letters and document formats, renewal notices, and renewal time periods, fees, 
license types, types of lines of authority, and continuing education types and hour requirements.  

2 
The system should provide the capability for individuals/groups with proper permissions to change the value 
specified fields. 

3 
The system should support the establishment of user roles which can be tailored to provide access to specific 
system functions and areas of the database. 

4 The system should provide the capability for specified users to add, modify, and delete companies. 

5 Only specified users should have access to modify the statutory deposit data 

6 
The system should support the establishment of user roles which can be tailored to provide access to specific 
system functions and areas of the database. 

7 
The system should provide the capability for specified users to modify or delete any data maintained by the 
system. 

System Wide 

1 

The system should be able to produce lists of companies and should be able to display, save, or print such 
lists. To populate the content of such lists, the system should provide the option for the user to select any 
combination of company fields in the database, specifying search and sort criteria for any combination of 
fields. The system should offer the option of saving particular sets of field selections to re-run in the future. 
The system should be able to print all companies in the list in a single report, and it should be capable of 
printing an individual report for each company in the list.  See Appendix 1 for a list of company types and for 
a sample company list. 

2 
The system should display formatted history for companies and producers.  The system should be able to sort 
each company and producer history by date. 

3 The system should list company President and Vice President name and contact information. 

4 
The system should provide the capability to enter/change any Company data from a single screen or tab.  For 
purposes of this requirement scrolling down will not be considered a change of screens. 

5 

The system should provide the capability to copy in whole or part, address, service of process information, 
phone number, email, NAIC company code, and comments to one or more companies, agencies, or 
producers. To facilitate this, the system should also provide the capability to generate a company, agency, or 
producer selection list based on unique entity id, group #, partial name search, entity type, line of business, 
license type and qualification type. The user should be able to use all or any combination of data presented in 
the list. The system should also allow the user to review the completed update list and changes prior to saving 
said change. 

6 
The system should be capable of displaying and printing a company's history in a compact but readable 
format devoid of large white spaces between lines and with the option to include or not include appointments. 

7 
The system should provide the capability to display or print an entity's complete appointment history or active 
appointments only 

8 
The system should be able to search and provide information for any entities by previous name(s) as well as 
current name(s) 

9 
The system should be able to search and provide information on agencies including periods before and after 
mergers.  

10 
The system should provide a query where the user is allowed to specify the producer fields to be displayed 
along with search criteria for fields. 

11 
The system should provide a comment section for each entity that is limited only by available disk space, and 
the ability to print comments in date order. 
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12 

The system should provide the following types of data locks and flags for entity (producers, agencies, and 
companies) records: System Lock – entity records should be viewable by any number of users at the same 
time. Only one user at a time should be able to modify the records of a particular entity.  When the records of 
a particular entity are being modified, the system should provide other users viewing the records of that entity 
with an indication that the records are being modified and the system ID of the user modifying the records. 
Transaction Content Lock – The system should provide the capability for a designated user to place a 
Transaction Content Lock on the records of an entity.  The presence of a Transaction Content Lock should be 
prominently viewable to other users accessing the records of the locked entity.  A Transaction Content Lock 
should prevent any updates to the entity records by any user or electronic updates until such time as the lock 
is removed by authorized users.  User lock – The system should provide the capability for a designated user 
to place a User Lock on the records of an entity.  The presence of a User Lock should be prominently 
viewable to other users accessing the records of the locked entity.  A User Lock should prevent any updates 
by other users until such time as the lock is removed by an authorized user.  User Flag - The system should 
provide the capability for a designated user to place a User Flag on the records of an entity.  The presence of 
a User Flag should be prominently viewable to other users accessing the records of the flagged entity.  A User 
Flag should not lock a record. 

13 

The system should utilize a technique for readily recognizing the type of lock and the need for a flag such as 
color coding, shape of the indicator, alphabetic coding, and/or other techniques.  The system should also 
provide the capability for users entering data locks and flags to enter a specific textual reason for the lock or 
flag, which should be readily viewable via mouse-over or left-click, or both. 

14 

The system should provide a lock reporting function. This report should display all entities with any and all 
combinations of defined locks above and all reasons and data associated with those locks.  The system 
should also provide the options to save and print this report. 

15 
The system should provide a reminder feature that the Department staff can set to provide a notice after a set 
period of time so the staff can take action on a matter. 

16 

The system should provide a flag reporting function. This report should display all flagged entities along with 
the reason(s) associated with those locks.  The system should also provide the options to save and print this 
report. 

17 
The system should provide the capability to search for companies by name in order to view company address, 
license types and/or company mergers or changes. 

18 The system should provide the capability of viewing records of TPA's, MET's, Producers and Agencies. 

19 
The system should provide the capability to customize all reports and export reports to PDF, MS Word, and 
MS Excel formats.  

20 

The system should automatically assign unique ID numbers for non-NAIC- numbered entities including self 
procured reporting organizations, purchasing groups, professional employer organizations, service contract 
providers and any other organizations licensed by the Department. The system should provide the capability 
for users to designate new types of such entities for which the system should also provide unique ID numbers. 

21 
The system should be capable of automatically determining whether an entity has a unique ID issued by the 
NAIC or NIPR. 

22 For new entries, required fields shall be clearly indicated. 

23 
The system should provide the capability to redact information prior to printing, whether the information being 
printed is generated 'on the fly' or is stored.  

24 

The system should have the ability to generate configurable reports based on line of insurance (as opposed to 
primary type on Certificate of Authority).  An example is the capability to search by "property" and "casualty" 
and "property and casualty". 

25 The system should be able to search by partial content of any field. 

26 
The system should provide the ability to import PDF, MS Office formatted files, and jpg files associated with 
any associated record. 

27 The system should provide contextual help for each screen. 

28 The system should maintain viewable transaction history for each company, agency, and producer. 

29 The system should provide the capability for designated users to view complaint data. 

30 
The system should provide the ability to store PDF, MS office formatted files, and jpg files associated with any 
complaint. 
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31 System should provide the capability to change fields and field formats in forms. 

32 
The system should be capable of supporting more than one entity type. For example, an entity may be a TPA 
and a non-resident Agency. 

33 
The system should provide the capability for a user to create a list of addressees that are emailed when a 
record changes. 

34 

When use of the system results in multiple screens being open at any single point in time, the closing of one 
screen should not result in the closing of one or more other screens without the prominent display of a warning 
indicating what other screens will be closed, and requiring confirmation that the user wishes to proceed with 
closure of the screen that would result in another screen or screens being closed. 

35 
The system should provide the capability to copy parts of addresses or complete addresses to other address 
fields. 

36 

The system should maintain a transaction history including the date/time of the change, the userid of the 
person making the change, and the before and after values of the changed data. The system should be able 
to roll back changes to pre-change values at a user-selected point in time using the transaction history. 

37 The system should provide the capability to print any screen to a printer. 

38 
The system should provide the capability to save any screen to a file in PDF format, MS Word or MS Excel 
standard formats. 

39 The System should be capable of storing and retrieving customized report formats. 

40 

Where the system offers the capability to tailor a screen to individual users the system should retain the 
settings for each user for subsequent use. This will prevent the user from having to change the setting each 
time the screen is used. 

41 

The system should provide the capability to associate a name with a group number and should be capable of 
retrieving the group number associated with the specified name.  The system should provide the capability to 
retrieve the company NAIC numbers associated with specified group names or numbers, with the option of 
printing a report of the same. 

42 

Public ad hoc Producer/Agency Search and Report.  The licensing system should provide a public ad hoc 
producer/agency search via the internet.  The public ad hoc producer/agency search interface should allow a 
public user to identify for retrieval and display any combination of publicly releasable producer data fields 
stored in the database.  At a minimum the public ad hoc producer/agency search should offer 4 options:  (1) 
retrieve selected data for all producers or agencies; (2) retrieve selected data for individual producers or 
agencies based on License number; (3) retrieve selected data for one or more producers or agencies (as 
applicable) based on partial name; and (4) retrieve selected data for one or more producers or agencies (as 
applicable) based on zip code or city.    The system should provide the option of printing a report from the 
information retrieved. 

43 

Staff Ad Hoc Company Search and Report.  The licensing system should provide a staff ad hoc company 
search.  The staff ad hoc company search interface should allow a user to identify for retrieval and display any 
combination of company data fields stored in the database.  At a minimum the staff ad hoc company search 
should offer 3 options:  (1) retrieve selected data for all Companies; (2) retrieve selected data for individual 
Companies based on NAIC ID; and (3) retrieve selected data for one or more Companies (as applicable) 
based on partial name or complete group number.  The system should provide the option of printing a report 
from the information retrieved.  With each staff ad hoc company search the user should have the option of 
saving the search for re-use.   

Technical 

1 The insurance regulatory system shall be browser based.  

2 The system should provide Database Views as specified in Appendix 3. 

3 
The system should provide access to I-Site to view producer or agency information without exiting the 
licensing system.  

4 

The system should maintain a history of data changes including the date/time of the change, the userid of the 
person making the change, and the before and after values of the changed data. This should be viewable by 
any users selected by the Department.  

5 
The system should provide the capability for Department staff to manually process all types of transactions 
that can be submitted electronically, including those that are normally processed without human intervention. 
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Web 

1 

Department web services should be available 24 x 7 throughout the year and the licensing system should 
target the same availability.  Each proposal should describe the approach taken by the vendor to achieve this 
target availability including the routine maintenance approach.  

2 
The system should provide the capability for companies to view and print their appointment renewal 
information via the Department website. 

3 

Public ad hoc Company Search and Report.  The licensing system should provide a public ad hoc company 
search via the internet.  The public ad hoc company search interface should allow a public user to identify for 
retrieval and display any combination of publicly releasable company data fields stored in the database.  At a 
minimum the public ad hoc company search should offer 3 options:  (1) retrieve selected data for all 
Companies; (2) retrieve selected data for individual Companies based on NAIC ID; and (3) retrieve selected 
data for one or more Companies (as applicable) based on partial name.  The system should provide the option 
of printing a report from the information retrieved. 

4 
The system should provide the capability for public website viewing of the licensee, agency, and company 
licensing information identified in Appendix 4. 

5 

The system should provide browser-based, public searches accessible via the Internet.  These should include 
a search corresponding to each search output example included in Appendix 4.  Each search should include 
at a minimum all of the fields included in the search output to which it corresponds. 

6 The system shall output web pages that display the information covered in the pages in Appendix 4. 

General 

1 
The licensing system should allow a user to export any staff or public report into a comma delimited file and/or 
PDF file. 

2 

The licensing system should provide the capability to log and/or track data changes to all tables. The recorded 
data should include at minimum, the date of change, the change user, and the data that was modified. The 
system should also have the capability to record when a staff user views any data, except when viewed via a 
public website. 

3 

The licensing system should provide ad hoc producer, agency, and company letter generation. The ad hoc 
letter interface should allow a user to identify for retrieval, display and print in letter format any combination of 
data fields stored in the database. At a minimum the ad hoc letter report should offer 3 options:(1)  All 
producers or companies; (2) Retrieve by NAIC or License number; (3) All by name. With each ad hoc letter 
created, the user should have the option of saving the template for re-use. The user should also have the 
option of printing the letter on various size and types of papers and in mass.  The letters should also be able to 
be saved/exported to PDF. 

4 

The system should provide a facility for scanning and storing documents internally or through integration with 
existing department systems.  Such stored documents should be accessible from the related entity’s main 
screen in the licensing system.  One example of such a capability is the concept developed by the Department 
for current use.  This approach is to store scanned documents and other electronic documents in a separate 
database managed by Para-Docs, and link to those documents from the licensing system by button-activated 
Uniform Resource Locator (URL).  For example, the main system page for displaying a particular producer’s 
information contains a button that opens a URL link to a folder containing the scanned documents related to 
that producer.  Main pages for other entities in the system have similar buttons.  The Department is open to 
other approaches that support access to scanned documents for entities in the licensing system database 
provided that the documents can be scanned locally by Department staff.  

5 
The System should be fully compliant with both Internet Explorer versions 8/9 or later and Mozilla Firefox 
3.x/4.x or later at the time system testing begins.  

6 
The System should not preclude Department-developed browser add-ins/toolbars capable of selecting field 
names and data on the browser screen which may be used to enable AID augmentation/integration with in 
house applications.  

7 

The licensing system database is the core data for the Department.  As such it is essential that Programs 
developed by the Department have Standard Query Language (SQL) read access to the data via the database 
views defined in the Software Functionality and Appendices.  This access should be available around the clock 
except for agreed-upon maintenance periods.   

8 
The System should include an administration tool that can be used to add and remove users and provide other 
system administrative and maintenance functions as required. 
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9 
The system should maintain a history of data changes at the field/column level, capturing at a minimum the 
date and time of the change, the user ID making the change, and before and after images of the changed 
data. 

10 
The vendor shall utilize a versioning source code control system for software enhancements and 
modifications to the Arkansas to document what changes have been made when and by which person such 
changes were made. 

11 
Each renewal notice should include a barcode imprint that can be scanned to retrieve and display the record of 
the pertinent entity. For example, a license renewal notice for a particular producer should include a barcode 
that can be scanned to retrieve that producer’s record.  

 
2.3 HOSTING 
The Department has many applications that tie into the Licensing system.  AID has met that need in the past by utilizing 
state hosted systems.  The Department will consider a remotely-hosted system if the system provider enables access to 
the main database for AID applications, or the provider may maintain a separate copy of the database view data for 
access by the Department provided that the data in the separate database is no more than one hour behind the content of 
the main database and the data access time experienced by Department programs (including browser-oriented programs 
and other programs such as report generators) is acceptable to the Department staff. 
 
If vendor(s) want to propose a remotely hosted system they must provide the following information in their RFQ 
response: 
 

1. Detailed information regarding data centers (i.e. location, security, type of equipment, etc.) 
2. Detailed information regarding data backup and recovery procedures. 
3. Detailed information regarding how department applications will access needed data. 

 
If vendor(s) want to propose a state hosted system they must provide the following information in their RFQ 
response: 
 

1. Detailed information regarding data center requirements (i.e. platforms, security, protocols used, etc.) 
2. Detailed information regarding data backup and recovery procedures. 
3. Detailed information regarding how department applications will access needed data. 

 
 
2.4 DATABASE CONVERSION 
All data contained in the Department’s current licensing system shall be converted to the selected system.  This shall 
include both the database of the current licensing system and the imaged documents accessed from the current system.  
The conversion shall support the transition from the current database structure with shared appointments to direct 
appointments only. 
 
The database conversion shall be documented and performed in such a way as to allow an audit team to easily 
understand and duplicate selected conversion results, and shall conclude with a statistical report proving that all 
Department data in the old system at the time of conversion is also present in the new system.  A copy of the audit trail 
and statistical report shall be retained by the vendor for audit purposes as long as the system is in use by the 
Department. 
 
2.5 ADDITIONAL HARDWARE/SOFTWARE 
Vendor(s) must provide the following information in their RFQ response: 

1. Identify all software and hardware products needed by the Arkansas Insurance Department to install, operate, 
access, and maintain the proposed application (if a contract is issued as a result of this RFQ). The vendor(s) 
response should be broken down into two sections: 

a. Vendor hosted 
b. State hosted 

 
2.6 DOCUMENTATION 
A database diagram should be provided and this diagram should depict all database tables/rows, fields/columns, key 
fields/columns in each table/row, and table/row relationships with other tables/rows. 
 
A Data Dictionary for the contents of the licensing system database must be submitted in draft form to the Department 
prior to the beginning of acceptance testing, and will be finalized prior to system acceptance. 
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The vendor will work with AID staff to identify the business rules for AID for the new system and prior to system 
acceptance shall provide an ordered listing of business rules correlating them to the system functions that depend upon 
them.  Included with the business rule listing must be a detailed description of the process for modifying business rules. 
 
Qualified vendor must provide an electronic user manual documenting the use of all user capabilities provided by the 
system, and shall provide that the user manual be implemented and accepted prior to acceptance of the system. The 
vendor must keep the electronic user manual current to reflect modifications to user capabilities provided by the system. 
 
 
 
2.7 TRAINING 
Prior to putting the new system into production, on-site training shall be provided for Department users of the licensing 
system.  A training implementation plan must be submitted with the proposal for review by AID. Training materials should 
be provided along with a point of contact for training questions.  
 
2.8 ACCEPTANCE TESTING 
System acceptance testing shall be conducted by the review committee consisting of representatives from each Division 
of AID.  System testing shall be completed in order to verify that all functionality as addressed in the qualifying vendor’s 
proposal is satisfied.     
 
If the system has not operated in conformance with the vendor’s published specifications and the specifications in this 
RFQ, the Arkansas Insurance Department may: 

1. Terminate the agreement in its entirety. 
2. Accept the procurement (in the event of minor deviations). 
3. Upon mutual agreement, perform acceptance tests until the system has operated with the 

vendor’s published specifications and the specifications as stated in response to the RFQ for 30 
consecutive days of Productive Time.   

 
2.9 SOFTWARE CONTINUITY 
The vendor contract must provide a mechanism that will allow the Department to continue functioning on the current 
version of software in the event that the vendor stops support and/or maintenance for any reason such as business 
failure.  
 
2.10    SUPPORT AND SERVICE 
AID desires to have the qualified vendor provide support and maintenance for the developed system after project 
completion. 
 
At a minimum the following support shall be provided by the qualifying vendor: 
1. Help desk service to provide assistance to persons using the system. 
2. Help desk service shall be accessible by phone.  
3. Help desk service shall be available at a minimum Monday through Friday from 8 a.m. to 5 p.m CST (excluding 

holidays).  AID would prefer help desk service that is available 24X7.  
4. Help desk staff shall be fluent in U.S. English, absent of a foreign accent sufficiently strong as to degrade verbal 

communications with the general U.S. citizenry.  
5. The help desk staff must be physically located within the geographic boundaries of the United States. 
 
At a minimum the following services shall be provided by the qualifying vendor: 
1. Provide at least two maintenance updates per year for the correction of anomalies at no additional cost to the 

Department. 
2. Warrant the user of all software/services and any other item provided by the vendor in conjunction with this RFQ 

to function in accordance with all vendors proposed features and functions.  Vendor shall, at their expense, 
remedy all such defects. 

3. Notify regulators on solutions used in feature improvements, correction of system problems, and system updates 
4. Provide system modifications or enhancements made due to license processing changes or uniformity rulings 

agreed upon by the NAIC, or requested by a regulator licensing system steering group for the system, or required 
by law at no additional cost to the State. 

 
Vendor(s) must provide the following information in their RFQ response: 
1. Outline support processes to include at a minimum: length of support, support included in initial contract, and 

support extensions.   
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2. Detailed information regarding their experience on handling maintenance of software systems of similar 
complexity and size.   

 
 
 
2.11    FEES 
Vendor(s) must provide the following information in their RFQ response: 

1. All fees and the amounts thereof which the vendor proposes to charge to the public, industry, or any other entity 
shall be included.  Any fees to be paid by the State shall not be included in the vendor(s) RFQ response.   

 
Qualifying vendor shall provide that any fee changes or additions must be submitted to AID for review and approval not 
later than 45 days prior to the requested implementation date. 
 
2.12    TIMELINE 
The Department will work with the successful vendor to establish an implementation schedule that is agreeable to both 
parties.   
 
Vendor(s) must provide the following information in their RFQ response: 
1. Proposed implementation schedule. 
 
2.13 ADDITIONAL VENDOR QUALIFICATIONS 
Vendor(s) must provide the following information in their RFQ response: 

1. A complete list of projects performed in the last five years that are similar to the AID project. 
a. Vendor must provide in the response a description of the software/services provided for each of the 

projects listed. 
2. Business profile information: 

a. Primary contact name 
b. Primary contact title 
c. Primary contact telephone 
d. Primary contact fax 
e. Primary contact e-mail address 
f. How many years the organization has been in this type of business. 
g. Respondent’s financial statements for the last two (2) calendar years and/or the Respondent’s financial 

ability to carry out the objective. 
3. Identify key personnel who will have actual responsibility for this project. 

a. Describe their experience relative to this type of project. 
b. Describe their primary duties and responsibilities as they would relate to the project. 
c. Attach resumes to their RFQ response.  
d. Describe how AID can be assured that key personnel would be committed to the project through 

completion. 
4. AID desires innovative solutions for the LSRG.  The vendor should name the three greatest innovations that set 

them apart from the competition. 
5. Describe the process that will be followed when working with AID to plan, test, and implement the system. 
6. Provide verifiable proof that the vendor has successfully completed similar projects and has the qualifications 

necessary to undertake this project, that the vendor is committed to continued support of insurance regulatory 
systems, that the vendor is fiscally sound, and that the vendor possesses sufficient staffing in areas of key 
expertise to prevent business failure due to loss of key personnel. 

7. Depth and breadth of Staff.  At a minimum the candidate firm has the required staff resources or access to the 
necessary resources to provide the deliverables in a timely manner. 

 
2.14 SYSTEM EVALUATION 
The Department must be provided with browser access to an evaluation copy of the proposed system and telephone 
support for its use during the proposal evaluation period.   
 
Evaluation systems will be remotely hosted and should include at least the minimum of test data necessary to support 
hands-on evaluation of the system.  
 
Within Hands on evaluation the committee will look at: 

1. Ease of Use – How intuitive the interface is to use and navigate among the various screens and modules. 
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2. Interoperability – How well the application works with and supports the different in-house and internet platforms 
and/or applications which the department uses and/or any entities that the department would communicate with.   
It will also be evaluated based on how well it supports commonly available applications and file formats in use by 
customers and citizens which the department will interface with. 

3. Application Workflow - How closely the application is able to tie to the Department’s existing business processes 
and how easily the workflow can be customized by the end user when those processes need to change. 
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SECTION 3 CRITERIA FOR SELECTION 
 
The vendor should address each item listed in this RFQ to be guaranteed a complete evaluation.  After initial qualification 
of responses, selection of the qualified vendor will be determined in Committee by evaluation of several factors.   
 
Submission of a response implies vendor acceptance of the evaluation technique and vendor recognition that subjective 
judgments must be made by the Arkansas Insurance Department Evaluation Team during the assignment of rating points.   
 
RFQ responses shall be evaluated by the Arkansas Insurance Department Evaluation Team.  Other agencies and 
consultants of AID may also examine documents.   
 
 
 
 
 
 
 

Vendor Response To: Points: 

Functionality (Section 2.2) 350 

Hands on evaluation (Section 2.14) 200 

     Ease of use   

     Interoperability  

     Application workflow   

Support (Section 2.10) 150 

     Maintenance methodology  

     State specific enhancement process  

     Staff, licensee, and public support  

Fee Schedule (Section 2.11) 100 

Training (Section 2.7) 100 

     Training Methodology  

     Training Materials  

Vendor Qualifications 100 

  

Total Possible Points 1000 
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STANDARD TERMS & CONDITIONS 
 
1. GENERAL:  Any special terms and conditions included in the invitation for bid override these standard terms and 
conditions. The standard terms and conditions and any special terms and conditions become part of any contract entered 
into if any or all parts of the bid are accepted by the State of Arkansas. 
 
2. ACCEPTANCE AND REJECTION:  The state reserves the right to accept or reject all or any part of a bid or any and all 
bids, to waive minor technicalities, and to award the bid to best serve the interest of the state. 
 
3. BID SUBMISSION:  Bids must be submitted to the Arkansas Insurance Department on this form, with attachments 
when appropriate, on or before the date and time specified for bid opening.  If this form is not used, the bid may be 
rejected.  The bid must be typed or printed in ink. The signature must be in ink.  Unsigned bids will be disqualified.  The 
person signing the bid should show title or authority to bind his firm in a contract. Each bid should be placed in a separate 
envelope completely and properly identified.  Late bids will not be considered under any circumstances. 
 
4. PRICES:  Quote F.O.B. destination.  Bid the unit price. In case of errors in extension, unit prices shall govern.  Prices 
are firm and not subject to escalation unless otherwise specified in the bid invitation. Unless otherwise specified, the bid 
must be firm for acceptance for thirty days from the bid opening date. "Discount from list" bids are not acceptable unless 
requested in the bid invitation. 
 
5. QUANTITIES:  Quantities stated in term contracts are estimates only, and are not guaranteed.  Bid unit price on the 
estimated quantity and unit of measure specified.  The state may order more or less than the estimated quantity on term 
contracts.  Quantities stated on firm contracts are actual requirements of the ordering agency. 
 
6. BRAND NAME REFERENCES:  Any catalog brand name or manufacturer's reference used in the bid invitation is 
descriptive only, not restrictive, and used to indicate the type and quality desired.  Bids on brands of like nature and 
quality will be considered.  If bidding on other than referenced specifications, the bid must show the manufacturer, brand 
or trade name, and other descriptions, and should include the manufacturer's illustrations and complete descriptions of the 
product offered.  The state reserves the right to determine whether a substitute offered is equivalent to and meets the 
standards of the item specified, and the state may require the bidder to supply additional descriptive material.  The bidder 
guarantees that the product offered will meet or exceed specifications identified in this bid invitation.  If the bidder takes no 
exception to specifications or reference data in this bid he will be required to furnish the product according to brand 
names, numbers, etc., as specified in the invitation. 
 
7. GUARANTY:  All items bid shall be newly manufactured, in first-class condition, latest model and design, including, 
where applicable, containers suitable for shipment and storage, unless otherwise indicated in the bid invitation.  The 
bidder hereby guarantees that everything furnished hereunder will be free from defects in design, workmanship and 
material, that if sold by drawing, sample or specification, it will conform thereto and will serve the function for which it was 
furnished.  The bidder further guarantees that if the items furnished hereunder are to be installed by the bidder, such 
items will function properly when installed. The bidder also guarantees that all applicable laws have been complied with 
relating to construction, packaging, labeling and registration.  The bidder's obligations under this paragraph shall survive 
for a period of one year from the date of delivery, unless otherwise specified herein. 
 
8. SAMPLES:  Samples or demonstrators, when requested, must be furnished free of expense to the state.  Each sample 
should be marked with the bidder's name and address, bid number and item number.  If samples are not destroyed during 
reasonable examination they will be returned at bidder's expense, if requested, within ten days following the opening of 
bids.  All demonstrators will be returned after reasonable examination. 
 
9. TESTING PROCEDURES FOR SPECIFICATIONS COMPLIANCE:  Tests may be performed on samples or 
demonstrators submitted with the bid or on samples taken from the regular shipment.  In the event products tested fail to 
meet or exceed all conditions and requirements of the specifications, the cost of the sample used and the reasonable cost 
of the testing shall be borne by the bidder. 
 
10. AMENDMENTS:  The bid cannot be altered or amended after the bid opening except as permitted by regulation. 
 
11. TAXES AND TRADE DISCOUNTS:  Do not include state or local sales taxes in the bid price.  Trade discounts should 
be deducted from the unit price and the net price should be shown in the bid. 
 
12. AWARD:  Term Contracts:  A contract award will be issued to the successful bidder.  It results in a binding obligation 
without further action by either party.  This award does not authorize shipment. Shipment is authorized by the receipt of a 
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purchase order from the ordering agency.  Firm Contracts:  A written state purchase order authorizing shipment will be 
furnished to the successful bidder. 
 
13. LENGTH OF CONTRACT:  The invitation for bid will show the period of time the term contract will be in effect. 
 
14. DELIVERY ON FIRM CONTRACTS:  The invitation for bid will show the number of days to place a commodity in the 
ordering agency's designated location under normal conditions.  If the bidder cannot meet the stated delivery, alternate 
delivery schedules may become a factor in an award.  The Arkansas Insurance Department has the right to extend 
delivery if reasons appear valid.  If the date is not acceptable, the agency may buy elsewhere and any additional cost will 
be borne by the vendor. 
 
15. DELIVERY REQUIREMENTS:  No substitutions or cancellations are permitted without written approval of the 
Arkansas Insurance Department.  Delivery shall be made during agency work hours only 8:00 a.m. to 4:30 p.m., unless 
prior approval for other delivery has been obtained from the agency.  Packing memoranda shall be enclosed with each 
shipment. 
 
16. STORAGE:  The ordering agency is responsible for storage if the contractor delivers within the time required and the 
agency cannot accept delivery. 
 
17. DEFAULT:  All commodities furnished will be subject to inspection and acceptance of the ordering agency after 
delivery. Back orders, default in promised delivery, or failure to meet specifications authorize the Arkansas Insurance 
Department to cancel this contract or any portion of it and reasonably purchase commodities elsewhere and charge full 
increase, if any, in cost and handling to the defaulting contractor.  The contractor must give written notice to the Arkansas 
Insurance Department and ordering agency of the reason and the expected delivery date.  Consistent failure to meet 
delivery without a valid reason may cause removal from the bidders list or suspension of eligibility for award. 
 
18. VARIATION IN QUANTITY:  The state assumes no liability for commodities produced, processed or shipped in excess 
of the amount specified on the agency's purchase order. 
 
19. INVOICING:  The contractor shall be paid upon the completion of all of the following:  (1) submission of an original and 
the specified number of copies of a properly itemized invoice showing the bid and purchase order numbers, where 
itemized in the invitation for bid, (2) delivery and acceptance of the commodities and (3) proper and legal processing of 
the invoice by all necessary state agencies.  Invoices must be sent to the "Invoice To" point shown on the purchase order. 
 
20. STATE PROPERTY:  Any specifications, drawings, technical information, dies, cuts, negatives, positives, data or any 
other commodity furnished to the contractor hereunder or in contemplation hereof or developed by the contractor for use 
hereunder shall remain property of the state, be kept confidential, be used only as expressly authorized and returned at 
the contractor's expense to the F.O.B. point properly identifying what is being returned. 
 
21. PATENTS OR COPYRIGHTS:  The contractor agrees to indemnify and hold the State harmless from all claims, 
damages and costs including attorneys' fees, arising from infringement of patents or copyrights. 
 
22. ASSIGNMENT:  Any contract entered into pursuant to this invitation for bid is not assignable nor the duties thereunder 
delegable by either party without the written consent of the other party of the contract. 
 
23. OTHER REMEDIES:  In addition to the remedies outlined herein, the contractor and the state have the right to pursue 
any other remedy permitted by law or in equity. 
 
24. LACK OF FUNDS:  The state may cancel this contract to the extent funds are no longer legally available for 
expenditures under this contract.  Any delivered but unpaid for goods will be returned in normal condition to the contractor 
by the state.  If the state is unable to return the commodities in normal condition and there are no funds legally available to 
pay for the goods, the contractor may file a claim with the Arkansas Claims Commission.  If the contractor has provided 
services and there are no longer funds legally available to pay for the services, the contractor may file a claim. 
 
25. DISCRIMINATION:  In order to comply with the provision of Act 954 of 1977, relating to unfair employment practices, 
the bidder agrees that:  (a) the bidder will not discriminate against any employee or applicant for employment because of 
race, sex, color, age, religion, handicap, or national origin; (b) in all solicitations or advertisements for employees, the 
bidder will state that all qualified applicants will receive consideration without regard to race, color, sex, age, religion, 
handicap, or national origin; (c) the bidder will furnish such relevant information and reports as requested by the Human 
Resources Commission for the purpose of determining compliance with the statute; (d) failure of the bidder to comply with 
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the statute, the rules and regulations promulgated thereunder and this nondiscrimination clause shall be deemed a breach 
of contract and it may be cancelled, terminated or suspended in whole or in part; (e) the bidder will include the provisions 
of items (a) through (d) in every subcontract so that such provisions will be binding upon such subcontractor or vendor. 
 
26. CONTINGENT FEE:  The bidder guarantees that he has not retained a person to solicit or secure this contract upon 
an agreement or understanding for a commission, percentage, brokerage or contingent fee, except for retention of bona 
fide employees or bona fide established commercial selling agencies maintained by the bidder for the purpose of securing 
business. 
 
27. ANTITRUST ASSIGNMENT:  As part of the consideration for entering into any contract pursuant to this invitation for 
bid, the bidder named on the front of this invitation for bid, acting herein by the authorized individual or its duly authorized 
agent, hereby assigns, sells and transfers to the State of Arkansas all rights, title and interest in and to all causes of action 
it may have under the antitrust laws of the United States or this state for price fixing, which causes of action have accrued 
prior to the date of this assignment and which relate solely to the particular goods or services purchased or produced by 
this State pursuant to this contract. 
 
28. DISCLOSURE:  Failure to make any disclosure required by Governor's Executive Order 98-04, or any violation of any 
rule, regulation, or policy adopted pursuant to that order, shall be a material breach of the terms of this contract.  Any 
contractor, whether an individual or entity, who fails to make the required disclosure or who violates any rule, regulation, 
or policy shall be subject to all legal remedies available to the agency. 
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Secretary of State Report (Accounting) 
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Database Views (Information Systems) 
 
 
 

The requested views will allow existing collateral applications to continue 
their read only access to the Licensing database. 
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               Arkansas Insurance Department Licensing Database View List 
       

All fields listed for view_Company view deal with core information pertaining to 
Insurance Company data. 

view_Company 

VIEW/FIELD NAME   FIELD VALUE  FIELD TYPE  LENGTH 
vCCONam   Company Name  Numeric  120 

nCCONAICNum   

National Association 
Insurance 
Commissioners #  VarChar  7 

nCCOFid   Federal identification #  Numeric  5 
nCCOCpafNum   Unique Company #  Numeric  5 
nCCOGroupNum   NAIC Group #  Numeric  5 
tCCORem   Company Remarks  Text  16 
cCCOOrgTyp   Organization Type  Char  3 
dCCOEffDt   Effective Date  DateTime  8 
dCCOUpdDt   Update Date  DateTime  8 
cCCOUpdUser   Update User  Char  8 
cCCOUseFlag   Use Flag  Char  1 
nCCOOldCompCd   Old Company Code  Numeric  5 
cCCOPrefix   Company Prefix  Char  5 

vCCOAbbrNam   
Abbreviated Company 
Name  VarChar  120 

cCCOPrimSecY_N   Primary Section Flag  Char  1 

nCCOPrimeCpafNum   
Primary Unique Co. ID 
#  Numeric  5 

cCCODomCod   Domicile Code   Char  1 
vCCOLStCtry   State Country  VarChar  20 

nCCODmvNum   
Dept of Motor Vehicles 
#  Numeric  5 

nCCOPInCptl   
Company Paid In 
Capitol  Numeric  9 

nCCOAthdCptl   Authorized Capitol  Numeric  9 
vCCOLicSec   License Section  VarChar  10 
dCCOIncDt   Incorporation Date  DateTime  8 
dCCOFilDt   Filed Date  DateTime  8 
dCCOApptdt   Appointment Date  DateTime  8 

cCCOOutCod   
Reason code for non 
active  Char  2 

dCCOOutDt   Date not active in AR  DateTime  8 
nCCOOutnum   Non-Active Status #  Numeric  5 
vCCOOutRsn   Out Reason  VarChar  255 
dCCOChrtFilDt   Charter File Date  DateTime  8 
dCCOChrtApprDt   Charter Approved Date  DateTime  8 
dCCOChrtEffDt   Charter Effective Date  DateTime  8 
dCCOTermdt   Termination Date  DateTime  8 
cCCOApprAgnt   Approved Agent  Char  1 
cCCOExmReqd   Exam Required  Char  1 
cCCOTyp   Company Type  Char  2 
cCCOAltTyp   Alternate Type  Char  5 
cCCOStat   Company Status  Char  1 
dCCOStatDt   Status Date  DateTime  8 
cCCOIssueLic   Issue License  Char  1 
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nCCOArtNum   Company Article #  Numeric  5 
dCCODatedDt   Dated Date  DateTime  8 
dCCOUpdDt   Update Date  DateTime  8 
COMPANYID   Company Identifier  Numeric  9 
            

            

All fields listed for view_CAddress table deal with address information pertaining to 
Insurance Company address data. 

view_CAddress 
VIEW/FIELD NAME   FIELD VALUE  FIELD TYPE  LENGTH 
vCADContNam   Contact Name  VarChar  120 
vCADAddr1   Address 1  VarChar  50 
vCADAddr2   Address 2  VarChar  50 
vCADAddr3   Address 3  VarChar  50 
vCADCty   City  VarChar  20 
cCADSt   Sate  Char  2 
cCADZip   ZIP  Char  10 
cCADAddType   Address Type  Char  3 
nCADCpafNum   Unique Company #   Numeric  5 
cCADCnty   County  Char  4 
            

            

All fields listed for view_LAddress table deal with address information pertaining to 
Insurance Producers and Agency's data. 

VIEW_LAddress 

VIEW/FIELD NAME   FIELD VALUE  FIELD TYPE  LENGTH 

nLADEntId   
Producer/Agency 
Identifier  Numeric  5 

nLADAddrId   Address Identifier  Numeric  5 
vLADPOBox   Post Office Box  VarChar  30 
cLADCnty   County  Char  4 
nLADPhnNum   Phone #  Numeric  9 
nLADFaxNum   Fax #  Numeric  9 
dLADEffDt   Effective Date  DateTime  8 
dLADTermDt   Termination Date  DateTime  8 
cLADUpdUser   Update User  Char  8 
dLADUpdDt   Update Date  DateTime  8 
cLADAddrTyp   Address Type  Char  3 
cLADCountry   Country  Char  5 
vLADExtNum   Extension #  VarChar  5 

cLADInsUser   
User who inserted 
record  Char  8 

dLADInsDt   
Date user inserted 
record  DateTime  8 

vLADContactNam   Contact Name  VarChar  120 
vLADAddr1   Address 1  VarChar  50 
vLADAddr2   Address 2  VarChar  50 
vLADCty   City  VarChar  30 
cLADSt   State  VarChar  20 
cLADZip   ZIP  Char  10 
cLADAddrTyp   Address Type  Char  3 
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All fields listed for view_CAddressHis table deal with core information pertaining to 
Company Address History data. 

view_CAddressHis 
VIEW/FIELD NAME   FIELD VALUE  FIELD TYPE  LENGTH 
dCAHUpdDt   Update Date  DateTime  8 
cCAHUpdUser   Update User  Char  8 
vCAHComment   Comments  VarChar  255 
       
       

All fields listed for view_COrgType table deal with core information pertaining to 
Insurance Company Organization Type data. 

view_COrgType 
VIEW/FIELD NAME   FIELD VALUE  FIELD TYPE  LENGTH 
vCOTDesc1   Organization Type Text  VarChar  255 
       
       

All fields listed for view_ChronHis table deal with Chronical History information 
pertaining to Insurance Company data. 

view_CChronHis 
VIEW/FIELD NAME   FIELD VALUE  FIELD TYPE  LENGTH 
vCCHCompNam   Company Name  VarChar  120 
dCCHTranDt   Transaction Date  DateTime  8 
vCCHSurvivor   Surviving Company  VarChar  255 
tCCHNote   Notes  Text  16 
cCCHUpdUser   Update User  Char  8 
dCCHUpdDt   Update Date  DateTime  8 
       
       

All fields listed for view_LClassAddress table deal with Class Address information 
pertaining to Insurance Company data. 

view_LClassAddress 

VIEW/FIELD NAME   FIELD VALUE  FIELD TYPE  LENGTH 
cLCAClss   Class Address  Char  3 
cLCAAddrTyp   Class Address type  Char  3 
       
       

All fields listed for view_LLicenseClass table deal with License Class information 
pertaining to Insurance Company data. 

view_LLicenseClass 
VIEW/FIELD NAME   FIELD VALUE  FIELD TYPE  LENGTH 
dLLCStatDt   Status Date  DateTime  8 

cLLCStat   
Status of 
Producer/Agency  Char  1 

dLLCEffDt   Effective Date  DateTime  8 
dLLCExpDt   Expiration Date  DateTime  8 
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All fields listed for view_LMaster table deal with License Master information pertaining to 
Insurance Company/Producer/Agency data. 

view_LMaster 
VIEW/FIELD NAME   FIELD VALUE  FIELD TYPE  LENGTH 

nLMSEntId   
Producer / Agency 
Entity  Numeric  5 

vLMSLNam   Last Name  VarChar  50 
vLMSFNam   First Name  VarChar  120 
vLMSMNam   Middle Init  VarChar  50 
nLMSSSNFID   Social Security #  Numeric  5 
nLMSLicNum   License #  Numeric  5 
cLMSBustyp   Business Type  Char  1 
cLMSPre   Agency Prefix  Char  3 
vLMSTtl   Agency Officer Title  VarChar  10 
dLMSDOB   Date of Birth  DateTime  8 
cLMSGend   Gender  Char  1 
vLMSEMailAddr1   Mailing Address 1  VarChar  60 
vLMSEMailAddr2   Mailing Address 2  VarChar  60 
nLMSTempLicNum   Temporary License #  Numeric  5 
dLMSPOADt   Power of Attorney Date  DateTime  8 
cLMSIsSublic   Is Sub-licensee Flag  Char  1 
nLMSPrimBC   Primary Blue Card  Numeric  5 
cLMSHasSatOffc   Has Satellite office  Char  1 

cLMSIsDesgEmp   
Designate Employee 
Flag  Char  1 

cLMSPartTyp   
Agency Partnership 
Type  Char  4 

cLMSHasSubLic   Has Sub License  Char  1 

cLMSHasActDesgEmp   
Has Designate 
Employee  Char  1 

cLMSBusTypTrfdFlg   
Business Type 
Transferred Flag  Char  1 

nLMSSecBC   Secondary Blue Card  Numeric  5 
nLMSIsPInstructor   Instructor Pre-License  Numeric  5 
nLMSIsPProvider   Provider Pre-License  Numeric  5 

nLMSIsPDesignate   
A designate Pre-
License  Numeric  5 

nLMSIsCInstructor   
An Instructor 
Continuing Education  Numeric  5 

nLMSIsCProvider   
Provider Continuing 
Education  Numeric  5 

nLMSIsCDesignate   
Designate Continuing 
Education  Numeric  5 

nLMSIsCAffiliate   
Affiliate Continuing 
Education  Numeric  5 

cLMSIsTBAFlg   
Doing Business As 
Flag  Char  1 

cLMSIsDMVEst   
Department of Motor 
Vehicles Estimate  Char  1 

dLMSIncDt   Incorporation Date  DateTime  8 
cLMSIncSt   Incorporation Date  Char  2 

nLMSExamId   
Examination 
Identification  Numeric  5 

dLMSRcvdDt   Received Date  DateTime  8 
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cLMSSSNProtect   
Social Security # 
Protected Flag  Char  1 

vLMSCrossRef   Cross Reference/Alias  VarChar  120 
cLMSUpdUser   Update User  Char  8 
dLMSUpdDt   Update Date  DateTime  8 
nLMSMobile   Mobile #  Numeric  9 
nLMSPager   Pager #  Numeric  9 
nLMSULAddrOfRecord   Address of Record  Numeric  5 
vLMSWebAdd   Web Address  VarChar  50 

ORGID   
Organization 
Identification  Numeric  9 

INDIVIDUALID   Individual Identification  Numeric  9 
cLMSInsUser   Insert User  Char  8 

nLMSNPNId   
National Producer # 
Identification  Numeric  5 
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Web Page Searches (Accounting, Legal, License) 
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EFT Report Format (Accounting) 
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Deposit Types (Finance) 
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Pending Transaction Report (Finance) 
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Legal Code Types (Finance) 
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Company History Report (Finance) 
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Route Slip (License) 
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Fee Types (License) 
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Lines of Insurance (License) 
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Correspondence Types (License) 
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History reports (License) 
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Department Technical Architecture (Info. Systems) 
 

 

 

Department Technical Architecture 

 

Network Core - Enterasys N3 Chassis with 240 Gbps switching speed with Enterasys C2 stacking switches 
connected via Fiber to adjacent buildings which house the Criminal Investigation Division, Public Employee 
Claims Division and via 802.11N to our Liquidation division.  This core is protected by a Palo Alto Networks 
PA2020 next generation application firewall.  The connection to the state network backbone speed is 10Mbps.   

Server Core – Four Dell R815 servers with 24 cores and 96GB RAM each running VMWare Vsphere 4.1.  The 
department has over 50 VMs in production consisting of Windows 2003, Windows 2008 R2 and linux servers.   

Storage Core – One IBM DS4700 SAN Redundant Array with over 16 TB of ESATA and Fiber Channel storage.  
Tape backups are to Dell TL2000 LTO4 drives.  

Application Stack – Department databases consist of SQL server 2000, SQL server 2008 and SQL Server 
2008R2 database servers which house the department licensing system and other divisional databases.  The 
department’s web presence is maintained in house on and IIS 6 platform.  Database front end applications are 
developed in MS Access 2003/2010 and Alpha Five.   

Client Hardware – The department is deploying Wyse V10LE thin clients to replace Windows XP desktops.  
These thin clients connect via remote desktop to MS windows 2008R2 terminal servers.  We have over 100 
laptops/netbooks/tablets which connect both in house and via 3G data connections. 

 
 
 


